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wae# show version

Cisco Wde Area Application Services Software (WAAS)

Copyright (c) 1999-2009 by G sco Systens, Inc.

Cisco Wide Area Application Services Software Release 4.l1.3a (build b25 May 23 2 <--------
009)

Version: 0e7341-4.1.3a.25

Conpi | ed 10: 10: 47 May 23 2009 by cnbuild

System was restarted on Wed May 27 14:45:28 2009
The system has been up for 6 weeks, 2 hours, 35 mnutes, 48 seconds.


http://www.cisco.com/en/US/products/ps6870/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6870/prod_release_notes_list.html
troubleshooting_disk_and_hardware_problems.html
troubleshooting_wccp.html
troubleshooting_wccp.html
troubleshooting_optimization.html
troubleshooting_application_acceleration.html
troubleshooting_application_acceleration.html
troubleshooting_overload_conditions.html
troubleshooting_overload_conditions.html

ol FF2 31 Z2 7|E 88 SEE MSELICH
R ZE(HT EXLe H REo (e xtE R 2E HEE QIFHELICE0{7]0f WAE-

73410| EA|E|0q Ql&LICH)
. WAE 7| 5 AlZt

2

che m

fjo
°

Ojo
I

Sl Az ESo] Yado|=7t e XI(CIHOlA ME - CHY| &) & lsted
LICt.

U HT
o i

wae# show version pending
No pendi ng version

"No pending version" HIA|X|7} E A& L|C.

WAAS 2Z &%l

C|A3 M /local1/syslog.txtol] CHEF Lt A|AR @7 22 7|2XMo 2 M35 E|0] U&LICHCE
2 BYES 2stod 20| FHEEIREXR] &el" = AU&LICt

wae# show logging
Syslog to host is disabled

Syslog to console is disabled
Priority for console logging is set to: warning

Syslog to disk is enabled ===
Priority for disk logging is set to: notice

Filenane for disk logging is set to: /local1l/syslog.txt

Syslog facility is set to *

Syslog disk file recycle size is set to 10000000

Z &0l Oigt 22 gdstetci™ Ohg M Hu|adold BB S LUHFLICH

wae(confi g)# logging console enable

HFn:2Zd 28 dE HEED X2 222 dYstH CPU AISEO| oM B2 ol &
o Al 2|0 ESH MES P.’;MIEP_.

WAASOIAM =21 ool At8st= CIMER|E ChEot 2 &Lich

. llocall — 2E 23 0} 2 syslog.txte| ?|x|0f| CHEt R E C[HEE|
. flocall/logs — MH|A 2 ot U(E2|AH L ERM 2 7)

- /local1/errorlog — MH|A 23 TFU(CIHIZ 21)

- /local1/errorlog/cifs — CIFS L& £ mt

. /local1/core_dir — 20{ H= mtUZ A 2|&LICt.
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1. WAAS Central Manager GUI &4 & 0iA{ My WAN > Manage Devices(5 = Manage Device
Groups)& MEHELICY.

2. 2t HAEE =¥ ClHto|A(E= ClHO|A O F) 0| %ol /U= Edit(=) olo|22 =

gt

3. Bt A & 0i M Troubleshoot(2A| 51Z) > Diagnostics Tests(EIEH E|AE)E MEELICH TG =

T & 0| LIEHELC.
4. Ale ZF ZICHE|AE Fo| EQIEHE MENSIHLE, 2 E HAEE A™dste{H 1% Qs
MERSL|CE.

5. Run(ad@#d)E =2IgfLct.

6. & StEtOIM EHIAE A E ELICLEE 208 Eo{H ¥ 2 A3 Edlof & = J&LICH
Amlst HAEQS| B2 2F HAX|= ZXME MY 3P_Tl HY £FME NS ELICH Cisco Wide Area
Application Services B2 & X9 test WHIM 27 HAIX| 8B = &2 = JU&LICH
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ToE s UG

I|o{ WAAS & x|} oliE 2|0l M zte| 22X id &2l

I|oq

1.

2.

WAAS B xlo| S2IM (g Holsia{E Chg BHE St AAlL.

WAAS Hx|of JEE & = Ues A% E= BIREQ| 2 E 70| HAAE &elgLict
ping @HE2 A& 3}+04 1|o{ WAEO| ICMP 01| ¥ E M&EFLICH



wae# ping 10.1.1.2
PING 10.1.1.2 (10.1.1.2) 56(84) bytes of data

64 bytes from10.1.1.2: icnp_seq=1 ttl=37 time=83.9 ns
64 bytes from10.1.1.2: icnp_seq=2 ttl= tInE—80.6 ns
64 bytes from10.1.1.2: icnp_seq=3 ttI:37 tine=79.2 ns
64 bytes from10.1.1.2: icnp_seq=4 ttl =37 time=79.3 ns
64 bytes from10.1.1.2: icnp_seq=5 ttl =37 time=79.4 ns

--- 10.1.1.2 ping statistics ---
5 packets transmtted, 5 received, 0% packet |oss, tinme 3997ns
rtt mn/avg/ max/ ndev = 79. 274/ 80. 538/ 83.904/1. 793 ns

ClHtO|A T} Bt ol Ho{X{ {1 C|Hto|A0l| AZEE == Sl B St HO|ERO|E pingEfLICHA|
O|EQ|olof A = gl= A show ip routes BB LZIst T SHIE FE7I EAIEI=X| #E
LICHO|E E0{ CtE S Y=FLCt.

wae# show ip routes

Destination Gat eway Net mask

10.10.10.1 0.0.0.0 255. 255. 255, 255

10.43.62. 4 0.0.0.0 255, 255, 255. 255

10.43.62.0 0.0.0.0 255, 255, 255. 192

10.10.10.0 0.0.0.0 255, 255. 255. 0

0.0.0.0 10.43.62. 1 0.0.0.0
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2.CPU EEE #Qlg C|Hto|A O|F ¥of /U= Edit(+=7H) oto|2E F=gLICt
3. B A Z0of| A Monitor(=2 LIE]) > Platform(&24#&) > CPU Statistics(CPU SH|)& =g L|C}.
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b ki doc-waas-wae CPU Usage |-~ add Chart (@ Refresh [ Settings 5 print R Export
B [ Manitor €PU Utilization-Last Hour e
. | g I
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55L Acceleration Report
MAPT Accelaration Repor
NFS Acceleration Report
CIFS Accelaration Repar

El Platform o -
CPU Statistics L L B o e o B e T o A A—. |
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show BE AL
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E 2lCc|dME = JeLchEY 222 o1 Z&unt
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wae# copy tech-support disk ts-report.txt



7|El ® &8t show BHE2 Ct51 2 &Lt

. show alarms: A2 & EAI%"L,IEI-

. show accelerator: & T2 18 715 7| AEIE EA|IELICE

. show license: 2 O|MIA & EfE F AlRfLICEH

. 87 dd EA:ZE TCP 320 CHEt SHE EAIELICE.

. 8H HE EALTFO SHE EAIgLICH

. show interface: 2/E{H O|A HE 4l MEHE EAFLICLESES 7
x| ElgftLct.
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- weep gre EA|
- weep BHRE| A
- show wecep wide-area-engine
- weep E8 EA|
- show egress HIAE=

- WCCP 7152| A2 BIRH &= AX|0|M OHS HHES MSHLICHEHE 5te 22 ZF MH[A
I E0d CHaH).
- show ip weep
- ip weep UE{H|O|A M|F HE EA|
- show ip weep A71H[A
- show ip weep ATHIA IS HE

- WCCP 7 52| ZR dliel2 AEE M 2tRE E& AL{XIM OIS BHEE ALSELICH
- tcam = EA|
- mis 2 Eff A
- show mis netflow table detail
- show mis netflow ip count
- show mis netflow ip sw installed count
- show mis netflow ip sw installed detail
- fm CIE{H|O|A R A| O/E{H0/A O/

- WCCP 52| A2 OtAZE AL [ 2IRE £ AL|X[MM CHE BHES AASELICH
- show ip weep A1H[2A mask
- show ip weep ATH[ g
- show tcam interface interface_name acl {in | out} ip
- show tcam interface interface_name acl {in | out} ip M5 H&

AAE H 3 M

AlAE E 1 M(sysreport)E Cisco 7|& X|¢doll 22|57
sysreport HE =S A& 5t0q sysreportE HHE = U
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ELICHAIAR ETMol&= copy tech-support B0l £
S = Cisco 7|& x| Blol 2o|& m T gfLct.

EESE _'?'__T'_A‘l.%ll—lEF.copy
. show B, HE L
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MX{ cms database backup BZE 2 A& 35104 C|O|E{H|O| A E HH43H oF & L|C}.

sysreportE 435104 FTP Aol M& 352 Ot HHEO| FAIS ALS & LICHsysreport ftp server-
ip remote-directory remote-file-name = Af

of ™ ChSot Z&Lch

mjn
mn

wae# copy sysreport ftp 10.10.10.5 /reports waelreport

MR ETME HE M EDME §H J|Ztez KMEtete BB &M ASstx| otAA2. 0
B2 oig 7(zF LHol= HEIF Lo E|X| & = U&LICH

W2 AR U B

R|('TCP BIT"2 1 B)= WAAS Cliiolastol 67 BRI SHZsiLE S MARIS IS

a — = O
£ ZLIEZstE O RS LICLWAAS & x|z 0| Satéte HESRT EcEHo| CHet U HEE
Fxg £ QlaLIchuiZlo] EME ACLO ol Zo|ElL|CHWAAS ClHo|A = ZHX{E THZ!S tHTH
otH, HHAE LHE S THUO|Lt A ME{o| SALE = J&gLchEdt 2& E= EHaldof A
2 HEE EAE = UsLIC
= 0ol IhZ! A RECIEIE MA8E = A& LICHtcpdump?t EIEIEIEIQ. 0|28t Wl #EIR
HEto| 2 ErLct
7|2XMo 2 o248 BHE2 ZF i o] M{F 64HIO|EBF AT LICH A i C|O|E & Zi*{5tEd™
-s 1600 SME2 ArE5t= W0l E&LICH
Z FHME 7HXE B2 tecpdumpE ALE3510{ 0] ol E7 mZ! X E ST LICH(-C SM2
Zx{El ZF mtdol 2|cf 3 7|8 KB B2 dHstD -M SM2 dMHE 20 20 oY =8 MYE

ICt.)

ofF 5t= 22 -R 27| TE| M1t &7 ElHIEIYUYE AF28Hct
HAME e Ot ZAE ool cHall EE|(E AHE 5o HERE

tcpdump BIE{7} GRE EiTHE & X| 222 WCCP 2Z30i| A tcpdumpE AL E [ F O[St AA|2
%A sf{of stChH EEIRIEES AFESHoF B LICH

S HYS 2T ABY B2 2E QIE(H0IAS WHHHH 4 any SMS AL stD T QIE{H O
N of dul M2 AL BHLICHAG(Ctri+o) 8 ALS3hod THZ! Z4%{E SXIZLIC

IHZ] 24X DY S AT & 2] X oS 2Mete d ASE = Ae W I7IX N B =4
7t }&LCt
Wireshark: 2 HLet 7Ies2 #& F= 2! 24 E(Ethereal 2CF THE)
oA EHRS V|SE AEECIE FE I EM E
. Microsoft HIE 2/3:Windows A AZEQjo{o] Z & |o] YU&LICE.
AL EZIE
tcpdump AR

A tcpdump TFE Cisco Wide Area Application Services 2] 2 Z 2| tcpdump £ & X SHAAI2


http://www.wireshark.org/
http://www.ethereal.com

7M1 288 tecpdump SM2 CHSF Z&LICH

- =i IE{HO[ATHZE ZR{E QIE{H O] A (O
o2 SAE
- eth0:7|7HH|E O|HY! 1/0
- eth1 :7|7HH|E Ol 2/0
> eth2 :InlinePort 1/1/wan
> eth3 :InlinePort 1/1/lan
> eth4 :InlinePort 1/0/wan
- eth5:InlinePort 1/0/lan
cany AL 7tsEt BE O|HY! ZE "any" QIE{I[0|A = Z20|AFR0{A REOM ZR{E
Folocoz AR A IZIE =& £ Q'AL—IG KEAI8H LHE 2 tcpdump(8)Ql Linux O+
H|O|X|& &ZSHMAIR. F1:0| M2 WAAS X 4.1.5 OI**OilA-I'— ArEE = gl
- MT0:2E SEIM QUEH0|AE AEste =2[X IE{H oA LT
. -s AE8ZF miZlod| CHal Zx{= =|CH 37I°'L—IEF
- -w IFY A E TZ0| HA| Aoz JIFE MF"E o| O|& &LCt.
- -C 7=~ mtd ol =/ 3.7|(1,0006t0|E)LICE-M SME X|"HstH F7F 2 ot o| 4
AELct
--M s ot I7)0| EE Y M EQ_HE MME 0 23 e sLcHAXE X[
7| Mo BtE M e =& X[-EELICH.
. -D:AME = e QIEHH oA S5 HEFLICH

CHS ool = 2 E T3 packets1.cap It ol ZHR{ErL|Ct.

wae# tcpdump -i bond0 -s 1600 -w packetsl.cap

HEIZIY A4S

A BB FE2 Cisco Wide Area Application Services B2 2 Z0| E2 S B XS AAIL.

83 Y

Io
g
ro

CtEoF Z&Lch

- -R read_filter ZE{22 2 |8 & = U&LICt.Ethereal E= WiresharkO A AASE 73t &
Ut TEY TEE A8 301 02 £ 7 B SHLHE AR50 BEIE SHAE 4 2l LIc 3
tcpdumpOilA] 0|0] &=l THZ! ZH%] oo —|.0I HiSt Ol ZIE| 2o o_g_é|-|_||:|._

. -F output filetype:7|& T+ &2 libpcap THULIC 2L CHS SME ALSE = U&L
CH.

- libpcap - libpcap(tcpdump, Ethereal §)

rh6_1libpcap - RedHat Linux 6.1 libpcap(tcpdump)

suse6_3libpcap - SUSE Linux 6.3 libpcap(tcpdump)

modlibpcap - =&l libpcap(tcpdump)

nokialibpcap - Nokia libpcap(tcpdump)

Lanalyzer - Novell LANalyzer

ngsniffer - Network Associates £ L|I{(DOS 7|4

o AFIZ -Sun AFI

netmon1 - Microsoft Network Monitor 1.x

netmon2 - Microsoft Network Monitor 2.x

ngwsniffer_1_1 - Network Associates 2 L|I(Windows 7|g+) 1.1

ngwsniffer_2_0 - Network Associates £ L|T(Windows 7|g+) 2.00x
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o
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- nettl - HP-UX nettl &

- visual - HIF Y HE L3 Eci= 2K

- 57HR| E7| - 12 552 7] ZA

- niobserverv9 - Network Instruments Observer EH7 9

CHS oo M= EEE & HEro| A8 ElE ChEt SME EoiELICH

wae# tethereal -r test-netmon.cap -F libpcap -w test-libpcap.cap

SYN Zzi710i| il 47| EHE{E AHS 5t TSI fAHE BEE AFSELICH

wae# tethereal -R "tcp.flags.syn eqg 1"

M SAEO CH5H e17| HEIE At GRE 2! LI E 2
C.
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wae# tethereal -s 1600 -w dumpl.cap -R "ip.addr eq 2.43.183.254 and ip.addr eq 2.43.182.165"

B :tele A= CHE AL Of| 2|5l 0k & 3 71X| AHE Fo| AFE O] U&LICEH
. -R M2 A85to HolE ZEElE WAAS 4.1.1 21 4.1.39| -w SM(mLof A7|)ynt At z|H
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