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7150l F7HE AF U T
- SCCP H.264 Bt S 58 A ¢) H.264 H] )9 2L H.263 Bt} ]3] o o Zof A
7] o

o
<= H
2 E SCCP &3hit A3 APyt SCCP H.264 & A1

A=
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—  Midcall video for Cisco VT Advantage-% & 5 SCCP H|T] 2. A =X EY A T 53l S 34 5312
HARAYLY, 3 Fo] H.323 dEXRIEY A9, 3l T3k s 87 "yt 28y H.323 I=EXRIEV =4l AldS
ARFAL ADL FAA = A4, 3 Fohs g v est 9 mE o] e @ AYyn

— IPVC 3.6plus & H|t] @ %A == [PVC 3.6plus ol = 24 0] 8A3tE 1 A2 o] 34t 3]0 RE2 x| Qs wA A
Aol A2 (MCU)] SCCP 7} 234 AUth BT 9 FA| REX SCCP H|Y L A37] AL&at50] 21 TS A4
sl B} A&HQl o] BE AlojolA BEFT 4= JLE stz 2ZEJ|(VidMode 2L )Y th.

o

PH

)

— IPVC 3.6plus #7}AF A K. Cisco CallManager &= AF&%} o] & 2 ‘?ii
WAl Algst ZAJYth IPVC MCU & F71AF 559 A= O] =
EMP(Enhanced Media Processor)25°] A/ Q45 4% o] & H|

gall 27k A RS IPVC MCU ¢ SCCP
Qe Hle] 2ol EAIZ A YT IPVC MCU =
Sufeole = AFH T

El

- 5% H.323 o]=#Y(E.164 o] =84)-H.323 Zeto]AE = E.164 425 53 Cisco CallManager 9|4 +A€
AEULh ol & £33 H.323 Felo|dEVF DHCP €22 A& sl X4 H.323 S0 E #4888 d¢dgyr) E.164
ol= )72 Cisco I0S Software Release 12.3(8)T Al E7| 5 9} %S |5 H.323 &I E tho|d & & T3l h

£ x
e
Lol

ANAS IS A

e BRI A|¢9-7]¥ BRI ¥ o}d 21 B A=FQE(STE/STU) 2 [P-STE & E38) ¢t 3 AF YA AS A a3t
- V.150.1 Modem-Relay-over-IP support—Cisco CallManager ¥ 7] & s}g}u]g] A o2 Aol Ego|di B
SDP(Session Description Protocol)ol] 253 ALYt} V.150.1 & IP-STEs % BRI-STEs 9] ®HoF = oA F Q3 ),

- BRI zdHlo]A A3,

olo of

3} AW ] #A]-Cisco CallManager A 4.1 & B31= 71 = & g9-83H7] 98] AR d25 A5 s 53}
SEE Ytk S 22 3 AW A 7Fe] AYH Y
- AR A= gro A 299

— TOD(time of day), DOW(day of week), DOY(day of year)& 7|2 2 3 t}k3t AW A 42 44 54
- U vs 95 CFNA(Call Forward No-Answer) &3} tst 7|8 99 A2 7]

- UH vs 9] F CFB(Call Forward Busy) &3lol| tigt 7/l 2909 A 7|5

- WAd 5S4 Ao Brold A4

- 3IAE PF A aFel FAE S A= 7]% (Cisco CallManager ©] A v A9 A2k A3

- bz 2-E gl AlolEdelE A ¢ 8= 7l% (Cisco CallManager ©] & B3 2] Ao AHa))

o B35 HA AT-A 2 DAL S Asgke] WA/ /AAR S o] B ,
As7lel TAE 5 gl Aol A% ASHUT Qel=, 5] A5 Pel A wome 5 A B3 4uE wASA v
e Forced authorization codes/client matter codes
- Forced authorization codes—A| 28] #E|x}= T35 &4 g9 ddo = gujsr] A A5 Z=& 48325
JEEFLE ol FF AFIo] A2 5 gl Qe
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AT A

28 3 @ Hol 52 Al AN mEo W AT BH /152 AU e mEE 54
WER oY 5 gw

Client matter codes ®=+= account codes—A] 28 #A&| 2= EA 295
FEE JHEIES FUt) o] Z== 7GdA 54 AA e Uig S35 F33)aL o] tlo]E

g

CMC/FAC(Client matter code and forced authorization code) % .+ Cisco CallManager CDR 4] o] E] H] o] 20]]
715E Yt

e [.323 FastStart-21u}-= 2 o}-9-u}2= H.323 FastStart A%, o] 7|55 o83t 53} A] 24 0] 457 Mo wste 2359
F2 29 4 g5yl H.323 FastStart & A}831d 10 7] o A& WAA] m3e B35 248 3435 AY B £ 9oz

50ms ©]9] g WAN Aoz Q1gt 34 S8 #A1& 4T + 54U MTP = oF21h= H.323 FastStart

2o g},

e MGCP BRI ETSI BRI basic-net3 (AF82} &1t 3] @d)—PRI(Primary Rate Interface)®] H]8-0] w9~ 58 Aqfi AFEALS
PSTN ¢} Cisco CallManager 7+ol] Bt} 7485 ¥]8 §82 <1 ISDN d2$ 243},

o MLPP 74

BRI ZH o] A A1,

MLPP 7}5, UUIE(user—to—user information element) 7] ¥t PRI-4ESS ¢1E] o] 2
Executive override ‘#4159 gl o] dol = A A&A] e F7HA S =9 A2 5
JNETZ e 2F 9 RIS 2H Y F A WAN &3 FellA 914 7]8F MLPP

AE Zel =Y MLPP A€

ANSI T1.607 9] 4.5.24 oA A€ ol & s AR F4H a4

fol

e Q.SIG MA

Alerting name-Q.SIG 7159 °o|& FA] 2 Algt X X 9. "alerting name"-S ISDN Q.931 WA #A] W] 7|5 A
T 840 M<LEEE CalledName APDU(application protocol data unit) S $5418F 4= ¢9l&= 7] 4 U th o] &= 1SO 1368
HAlH FA 7502 SS-CONP 7|59 dF-dyrt ("8 AR"W AF). "3} 5 AR"(AZ o] 87153 21419 o] &5
ATt F4 Au ) o] 7)ol AdatA eFEy T

= /5 92 -ISO/ITE 13870 A/ ¢ B3} ¢85 F7} AH|= (2 &, 2001-07)
CCBS(Call Completion to Busy Subscriber)

CCNR(Call Completion on No Reply)

Y= 29HS 23 £33 93] 2 2@t " S B3 23 93 -23F $3] 7} AH) 2 ISO/IEC 13872 2 ISO/IEC 13873,

H.323 Annex M.1 (H.323 & &% Q.SIG)—Annex M.1 &] ITU @FAIS 7|5 2. 2 Cisco CallManager o4 H.323 &

o] &3l HEe QSIG MIAA o] HEH & Fal B S22y ERFA dAlo 23 QSIG 75 MEE AT Feh “ H.323
07/2003 1A QSIG HE®” . o]&]3t 7§t Cisco CallManager H.323 91E] = 1’\1:4 EEJEL AFe] QSIG BElgg o=
AFH YT (Ao E7| ¥ & v Ao]EZ|H A|e] 37). Annex M.1 & A& 4] A| H$A 118 A8 Cisco CallManager
AW Aol o] B3 Yyt
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AR wA-24 2 e

rO
o2

Iy

~
ol
©
=2

A F21 7]£ 2] TDM(time-division multiplexing) 3 A (E)& M2 3| Ao =

WA sFe] TDM a9 84S sYUth QSIG A2 1A 7]5-2 ISO/IEC 13863(2 %, 1998) ¥ ISO/IEC 13974(2 3,

1999)5 7wt & &

m\-ﬂ

I A9y e,

o WO YT
%7} Cisco IP Phone 7940 % IP Phone 7960 &2 29| 1% 3}, w3l o]u] 2] Y-S W= Cisco IP Phone 7970 & 2 9]

MgCRE
MGCP Ale|E¢]o] oF=s}
SRST ¢+ %3}
Cisco CallManager ¢ b g #2]-8& HTTPS A4 of &g Al o] A

— Cisco CallManager Admin
— Cisco CallManager Service
— Cisco CallManager User
- RTMT
— Cisco CallManager Trace Analysis
— Cisco CallManager Service Trace Collection Tool
CAR(CDR Analysis and Reporting) &
Cisco IP Phone 7970G A8l ¢] 2 F a3k %,

SSL - Cisco CallManager ol &2 A o)A 9 A Eg| 7o) AFEA ARG AASA A4S
- BAT

- CAR
— Cisco CallManager Admin User Pages

— Cisco CallManager Admin IPMA Pages

— Cisco CallManager User Pages and IP Phone Options Pages

Cisco Conference Connection
— CTI Manager

— Extension Mobility

- IPMA

- MLA
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T.38 # 2= A A(H.323 7t 3 F)—H.323 Alo]E o] AHE- Al T.38 #2= A, A2 F3} A e 53}

W ES X5l SA] T.38 & dA3ste] & AJyt
e TOD(time of day), DOW(day of week), DOY(day of year) 7|2 2 -8 /A 3k

- AR 2AES FE A ekl g} Aol Edo], ¥ H k= Z9-E Y Jd4 AV E Ak
TOD(time of day), DOW(day of week), DOY(day of year)< 7|52 2 Ut} o] 715 A= HFEHS
o}mtL-= Z3H(TOD #13H) Ex o= Z3H(TOD H59-8)2 A7t 2A1FS a3gd 4= d&5Utt

o 252 A7) A

- 89 Ful ASE B W YA F0E FUHE /)5
- RE R SAA} A5E 2 94 898 T /s

- H.264 MY Q& 913 SCCP A<

— Cisco VT Advantage = $]3+ Midcall video *|
— IPVC 3.6plus &] H|E] Q. XA =

- IPVC 3.6plus ¢ ez F 1

- A< H.323 A=Y (E. 164 o1 =#4)

29 i
o ¥ BAT &= thadt 22 oA S Alegddtt
- FAC/CMC
- CAPF +4
- o]F IP AH] 2 Ak F4
- HAA g™ W3 AA SA
- &3 ¥4
- Hf<L
- 33 #5A AS
-  MLPP DOD &%
- Hgl
- QSIG FH ol&
- Trunk-to-trunk A% % 3|9 7|5 F¢t
- CTI super Al-&AA
o ] §old A
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- oA

il pil

A8 93 HTTPS A

ol

Al

1

- AHl= A4 7hs 5Alo] AlY o] Aol 7k At A u]

- Nzzveld WME BAIE BAGA S8

oi?l‘

— Windows NT Au] 2= 43
— Cisco CallManager Administration Q1B o] 2o A &g 7153+
— CAPF A "lo]g o] 2% Cisco CallManager o] EjH|o] 20 F3+<

- A S AA/A el = A
- CAPF z&9] A3t A4 o2 AT A-[AMIC/LSCO) [ W oFe] A S 4k= tHEAk ®4]]

- 9|F ol= Agk x| Y KEON CA, Microsoft CA ¥3}.
- BAT ¢ CAPF A ¢}

— CTL 2] CAPF Sl E A4 A

- A3} 7] Rl A Al A4 F4 A

=

o 537 A7] WAl ESo] H ERAE W B R FASHE 7S

e Cisco Unity AF&#} 58 -Cisco CallManager T EEd M3 E+= A&} admin #|©] A ¢} Cisco Unity 4 A4S A4 7HS]
S BolshA Ut o]l & Sl Al=wl BE|AE AFSALE e A D 24 AN FU 2y g5 AEE AIRNS 958

AFH

zeme
ATDESI0 ¥Ia0IE

o]n] Cisco CallManager Bl A 4.0 & A3 %<l Cisco CallManager Z&# ~E ol 3l t} 2 =7} 7153 g ol E 37X += v
ALO| B A o] & 7M.

http://www.cisco.com/cgi—bin/tablebuild.pl/callmgr-41

Cisco CallManager 4.1 41dol= & A4 A X 3t A FAFE-S Cisco CallManager CD & =gt}

Cisco CallManager ¥ 3.2, 3.3 == 4.0 9|4 A& &= Upgrades (SASU) Al2Fo] & 3 Cisco Software Application Support
2 AEL PUT(Product Upgrade Tool)E ©]8-3l Cisco CallManager Version 4.1 2.2 F & g o]=7} 73Utk o AA gk

&2 http://www.cisco.com/upgrade
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S WFEEAI A ©

.

i

glo] = 4] Al eFolut Cisco CallManager o] Bl & Qo= o44] &2 nAEL2 ad 55 FEdlloF v (& 1

a
z).

o 12

Table 1. Cisco CallManager £ H&

SKU g9

CM4.0-4.1-K9-UPG= Cisco CallManager 4.0 - 4.1 Z1dI01E

CM4.1-U-K9-7815SE= Cisco CallManager 3.3 - 4.1 2 1dI0| £, MCS-7815s, 100-A H AtEXt 20| Al A

CM4.1-U-K9-7815= Cisco CallManager 3.3 - 4.1 2 1 dl0| &, MCS-7815s, 300-AtH AFZ Xt 2H0] &l A

CM4.1-U-K9-7825SE Cisco CallManager 3.3 - 4.1 2 10| &, MCS-7825s, 100-AltH AFE X} 2t0| Ml A MCS-7825, 100-A B AtE Xt
2Ol A Z Cisco CallManager 3.3 2| 3%, MMIPC 1S (MID-MKT-IPC-B & MID-MKT-IPC-C)2 M 3%/ OF &LICH.

CM4.1-U-K9-7825= Cisco CallManager 3.3 - 4.1 2 1 &0l &, MCS-7825s, 1000-M B At Xt 20| &l A

CM4.1-U-K9-7835= Cisco CallManager 3.3 - 4.1 2120l E, MCS-7835s, 2500-AM H AFS Xt 2101 &l A

CM4.1-U-K9-7845= Cisco CallManager 3.3 - 4.1 2 18I0l &, MCS-7845s, 5000-M 8 At Xt 2t0] &l A

CM4.1-U-K9-DL320= Cisco CallManager 3.3 - 4.1 2 1dI0| S, HP DL320s, 1000-AM tH AHZ X+ 2t0] &l A

CM4.1-U-K9-DL380= Cisco CallManager 3.3 - 4.1 2 130l E, HP DL380s/1-CPU, 2500-A 8 AFZ Xt 2t0| &l A

CM4.1-U-K9-DL380D= Cisco CallManager 3.3 - 4.1 2 1dI0| £, HP DL380s/2-CPU, 5000-A t AtE Xt 2tO| Al A

CM4.1-U-K9-X306= Cisco CallManager 3.3 - 4.1 2 1 &0| &, IBM xSeries 306, 1000-AH AtE Xt 2t0] &l A

CM4.1-U-K9-X345= Cisco CallManager 3.3 - 4.1 2 1dI0| £, IBM xSeries 345/1-CPU, 2500-A B AtE Xt 20| Al A

CM4.1-U-K9-X345D= Cisco CallManager 3.3 - 4.1 2 1 d10| &, IBM xSeries 345/2-CPU, 5000-M B At X+ 2tO] &l A

&R AEX
Cisco CallManager & M 2 A X 3sl#¥ Cisco CallManager 2ZE o] 2 Ay =go] S FE&oF gy} & 2= ZH a3 Cisco
CallManager 9] & HEE YelHYT]

Table 2. Cisco CallManager & 7 =2 HS

AH 24 SKU &3]
HP DL320-G2 CM4.1-K9-DL320= 1000
HP DL380-G3 with a single CPU CM4.1-K9-DL380= 2500
HP DL380-G3 with dual CPUs CM4.1-K9-DL380D= 5000
IBM x306 CM4.1-K9-X306= 1000
IBM x345 with a single CPU CM4.1-K9-X345= 2500
IBM x345 with dual CPUs CM4.1-K9-X345D= 5000
Cisco MCS 7825H-3000 or Cisco MCS 78251-3000 CM4.1-K9-7825= 1000
Cisco MCS 7835H-3000 or Cisco MCS 78351-3000 CM4.1-K9-7835= 2500
Cisco MCS 7845H-3000 CM4.1-K9-7845= 5000

© 2004 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 16 of 18



Cisco MCS 7845H-3000 LIC-CCM4.X-2500= 2500 =Dt (& 7500)

S A EE Cisco CallManager Version 4.1 & A3t}

e MCS-7815-1000

e MCS-78151-2.0-EVV1
e MCS-78151-3.0-IPC1
e MCS-7825-1133

e MCS-7825-800

e MCS-7825H-2.2-EVV1
e MCS-7825H-3.0-1IPC1
e MCS-78251-3.0-IPC1
e MCS-7835

e MCS-7835-1000

e MCS-7835-1266

e MCS-7835H-2.4-EVV1
e MCS-7835H-3.0-IPC1
e MCS-78351-2.4-EVV1
e MCS-7845-1400

e MCS-7845H-2.4-EVV1
e MCS-7845H-3.0-IPC1
e HP DL320°

e HP DL380/1CPU"

e HP DL380/2CPU"

e IBM x306"

e IBM %330 1.2GHz only”
e IBM x342

e IBM x345/1CPU"

e IBM x345/2CPU"

«U] ZFA|8F W82 http://www.cisco.com/go/swonlyS HHESHA] A 9.,

I Q3 A7} R DE A E2 AEjol A Cisco CallManager Version 4.1 22 1o)== 3}ar 2l o Althd | Mu] ¢ 1go]=

S 2 3o )3 http://www.cisco.com/go/swonlyS HHEEFA A] Q..

Cisco CallManager Version 4.1 o4 A 9% #] &= MCS Aol gk A3k &L http://www.cisco.com/go/swonly-<

WE AL,
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