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Cisco Unity Connection SRSV D4 > X k—JL & RE I
B o xr—r#nszs

VAT LERE AHFTVa—)v, RN E—gy, B —TTA ARG A=K ST
TA )

T L7 x=—E (BIEVAT AL, A—F 7 N—7 FA—F, X2V T 1)
CHAK N F—Ny R T

AR R—=ILIREDZRY

Unity Connection SRSV #—/ 3D A VA2 h—/LNSE T Lizh, IROX AT #FRITLET,

1 Cisco Unity Connection Administration @ [ > T4 ¥ (Branch Management) ] ~3— 75 e
@ Unity Connection — %23 E L £ ¥, FEMIZDOWTiX, [Unity Connection SRSV Z EfH D
RE] DEHZZHLTIIEENY,

2

BHE DY —2 27— 7 T Real-Time Monitoring Tool ¥ 7 b =7 X ua— KL, A
VA h—/L L FET, http://www.cisco.com/c/en/us/td/docs/voice ip comm/cucm/service/10 0 1/rtmt/
CUCM BK CA30A928 00 cisco-unified-rtmt-administration-100.html T AF-A[#E72 [Cisco Unified

Real-Time Monitoring Tool Administration Guide, Release 10.0(1)J] @ [Getting Started] D% &R
LTLIEENY,

Unity Connection SRSV 5% EE DX E
Z 2T, #1 Unity Connection $—/N & 38159 % 72 @ Unity Connection SRSV DX E (2D
TEALET,
TJOEDaZVFERARA—=)ILOTyTO—F

Unity Connection (%, H' % Unity Connection #—~/3& 7 Z > F (Unity Connection SRSV) H—3
Mo7Tneya =7 LRA ZAA=NDT v 7T r—RIONWT, ROFEEZFR—KLTWET,

FHIEH

T FH—NTFE T 2T va =T L, 77T =305 50O Unity Connection
P—=NIZRA ARA—=N%ET v T B — RTEET,
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| Cisco Unity Connection SRSV () ¥ X k— )L & BB

FENC

Unity Connection SRSV 1—H #EXET H1=6ODE2 XY JX + B

X % Unity Connection & 7' 7 > F H— 3D [a]H#]

AT 71 Cisco Unity Connection Administration ¢ [ >~ k7 —3% 7 (Networking) ]1>[7 7 > F%# (Branch
Management) ] Z BB L. [77 > F (Branches) ] Z#R L 9,
RTvF2 [77FXEk (Branch Listing) ] ~3—YC, [HEN (AddNew) ] &R CTHLWT T T &BML
£75
AT9 T3 [7TT7FOFHMBIER (New Branch) ] 2— T, S%ER7 4 —/L FIZEEZ AN L, [fR1F (Save) ]| Zi&R
LET (74— ROFEIZHOWTIL, [~V (Help) 1>[Z D~2— (This Page) ] &) .
RATYv T4 [7T7FOfE (Edit Branch) |X—Y T, [FrEY 3 =27 O[RHH (Sync Provisioning) ] £7-1% [HA
AA—DT v 7 u— R (Voicemail Upload) ] %I L £,
RTv TS TIUFOREIRRERRT HI01E, WOFIEEZFITLET,
a) Cisco Unity Connection Administration C [ v k7 —F 7 (Networking) ]>[7 7 > F&# (Branch
Management) | ZE L., [7 7 > T OREIMFER (Branch Sync Results) | Z2IN L 77,
b) (& (Value) ] 7 4 —/L KT [RA AA—/L (Voicemail) | £7/-1X [ 2t Y3 =7 (Provisioning) ]
BBRIRT 52T, AMERZ 7N Z ) 7 TEET (K7 40—V OGOV TR, [~V
(Help) 1>[Z ®X—<" (This Page) | &) .
SEIEEY

RAAA=NLDT v TR =R TR EREATV2—NVT5ILIlLoT, a—FDFrEVa=
7T T o F B IO Unity Connection h—/3~DARA A A =L D7 v 7 r— Rz HEYLTE
5

HEI VoY a=r LR, A A=)V T v Fa— ROFML

ATvT1

ATy T2

ATvT3

Cisco Unity Connection Administration C, [ —/L (Tools) | # B L, [¥ A7 % B (Task Management) ]
EIRL E7,

[# A7 %8 (TaskManagement) |“X— T, [T Fubva=r7FHH¥ A2 (BranchProvisioning
Synchronization Task) | £721% [RA A A—/LDT » 7 v — K (Voicemail Upload) | & A7 ¥V =2—/L L%
T, (74— ROFEHIZHOW T, [~V (Help) 1>[Z D2— (This Page) |1 &) .

[PRAF] 2R L 97,

Unity Connection SRSV 1—H %% E T H51-bDHE2 XY )X +

Brina—HFE2ER T 50 BEFO 2 —H %2 HH LT, Unity Connection SRSV #EREIZT 7 £ A T&
HEIICLET,
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Cisco Unity Connection SRSV D4 > X k—JL & RE I

Unity Connection SRSV 1 — % ET 5=HDE2 XY YR +

A

G¥)

MBI T X TOH—E X (Connection REST Service <° Connection Branch Sync Service 72 &) 73,
H1 1D Unity Connection $—/NL 77 0 F VAT ATREIL TVD Z L 2R L T EEN,
Unity Connection SRSV #§AEIZ M B2 — B A OFEMIZ DUV TiE, https://www.cisco.com/c/en/us/
td/docs/voice ip_comm/connection/11x/serv_administration/b_11xcucservag.html {23 % [ Administration
Guide for Cisco Unity Connection Serviceability Release 11.x] &M L T 7230,

Unity Connection SRSV = —H# % ET H 2%, WOFNAEZFATLET,
1 Unity Connection % —/3 RIZ/8—F ¢ > a VEAER LET, /=7 1 >3 VOFEBIZ OV T,

https://www.cisco.com/c/en/us/td/docs/voice ip comm/connection/11x/administration/guide/b_cucsag.html
\Z % [System Administration Guide for Cisco Unity Connection, Release 11.x Guidel ¢ [Call
Management| D F D [Configuring Partitions| DIHAZZM L T 72X,

VERR L7 8—F 4 3 3 U Zk]IE$ % Unity Connection SRSV D FEMIfE# &£ L T, Unity
Connection +—/ N2 7 7 U F 2{ER L E T,

Cisco Unity Connection Administration C [ hV—F 2 (Networking) |>[7 7 » F &
(Branch Management) ] ZJEBi L. [77 > F (Branches) ] Z 3R L £7°,

[7 7 > F%$k (Branch Listing) | ~<—C, [FHLEN (AddNew) | Z@ERL THLWT T
F BNl £,

[7 7 T OFHUNER (NewBranch) [X— T, LER7 4 —/V NIMEZ AT L, [IR(F (Save) ]
BB L ET (K7 14—/ ROFEMIZOWTIX, [~V (Help) 1>[Z DX— (ThisPage) ]
Gt JiCO NN

BEfF D —H 7213 = — =T ¢ > 2 %%V 24T, Unity Connection SRSV FEAEIZ T
JEATEDLLIICLET, HLOZ—FDOFEMIZ- OV TIL, https://www.cisco.com/c/en/us/td/
docs/voice ip comm/connection/11x/administration/guide/b _cucsag.html {Z# % [System Administration
Guide for Cisco Unity Connection, Release 11.x Guide] @ [Users] D F® [Creating User Accounts
Manually| OHZZHR L T 7230,
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Cisco Unity Connection SRSV D &1

CELoIT, 25 XY

© a—H, 25 N

* T L—}, 27 =V

* F#®Y AN, 29 =V

* EAREH, 29 -

Ry RU—F T, 36 XY
© VAT LRE, 36 ~—V

* T L7 =—fE, 39 =Y

* b, 40 NX—Y

Cisco Unity Connection SRSV Administration (%, 7 7 > (Unity Connection SRSV) H— S CE B
BARY (B TRAZTANOFE, 2—/VEHFEOILE R &) 217 5 L OITHEA &S D Web A >
H—TxzA ATT,

Unity Connection SRSV H#— 2L, 2 2D X A T O2—HFNFELET,

1—% &

(et BHIF X, Cisco Unity Connection SRSV Administration {212 7 A
U DR & H = — Y T, Unity Connection SRSV TIERL &
N7 22—V X, H90 Cisco Unity Connection H—/3 & [A]
HManEHi,
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Cisco Unity Connection SRSV D& |
B >—vor=zx

a—% EE

TR F AN BT AT T AN E, HYD Unity Connection ¥-— /S TIERL S 7=
UE—h 22— THY . Unity Connection SRSV H—,3 & [FH X
nET,

G¥) T F =TIV T AT T A SO REEERZ A
ECTXxFERHA, FHBLERIGEE, YO Unity
Connection % — S CTEITTHMENRH Y F7,

A—HDE|ER

Cisco Unity Connection SRSV Administration Ti&, AJ] L7TEMRBRFMHFICE SN T2 —FERBETX
F9, MFBEHRELfEH L C. Unity Connection SRSV DEHE LV T A7 T4 NEMRBTEET,

[EHHE O (Search Administrators) | X— VIZEFHEZ—VF DU X RRERINHDOT, U A
OB RFEDEEL ERBECTEET, [2—HFDOMFE (Search Subscribers) ]-2—7(21%, Unity
Connection SRSV THHGFIREZR T X TOHV T AT TA NP —ERRINET,

T 74N T, REBERERE LT, TR TOFREOFEMERBRINET, 7744 F T,
BHEIIN—=D LI 25D La— REFRTE, Fay 720y VA RNLA—=D T L OfT
BEBRTEES, 1| <= VICRRTE DRERIRO LRIT 250 fFTF, FEAIIROA TV 2
VEMBEHALC, [4E1 (Name) | 74—V RTHAX ARBREFITTEET,

* WRDOLFHIThaE S (Begins With)
* BRDLFH % E T (Contains)

* BDROILTH|THE % (Ends With)
* WRDILFFH &% L (Is Exactly)
*NZETH D (Is Empty)

* BZETIX7e\ (Is Not Empty)
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|  Cisco Unity Connection SRSV o) & 2
Cisco Unity Connection SRSV Administration TOEEET H o> FDHRTE [ |

Cisco Unity Connection SRSV Administration TOEEBET7 HO > FDERTE

Cisco Unity Connection SRSV Administration Z i/ L C, HFEHET v M & Erk, B8, £720%
HIBRCXxEJ, 72720, 774V OEHET 7 MIEELZVHIBRLIZY TEEEA,

AT w71 Cisco Unity Connection SRSV Administration T, [=— (Users) ] Z/EB L. [&H# (Administrators) ]
FERLUET, [BEHE DM (Search Administrators) ] X— 12, BEREIN TWAIEHENF RIN
£,

RTFyT2 BEHEZZTELET (&7 40— FOFEMIZOWTIE, [~V 7 (Help) 1>[ZD-— (This Page) | %
ZH)

CEHET AU MBI A
[EHLHF D3R (Search Administrators) | <X—C [HHLEM (Add New) | Zi&R L E7,

EHE OFHRIERK (New Administrator) | ~2—C, MR T ¢ —/L RIZEZ A L, [R(F
(Save) | ZEIRL 7,

BEFOEHEET H U v M ERET DI
[& P& OMiFE (Search Administrators) | ~X— T, WUIREFET h 7o P2 @IRL £,

[&PLE O (Edit Administrator) ] X—C, SERT 4 —/L ROMEZLEE L, [fRAF
(Save) 1 ZEIRL £,

(& OfmE (Edit Administrator) [-X— T, [tk (Edit) | 2@RL, [NAV— FOEHE
(Change Password) ] F£7213 [#%%] (Roles) | &R L E T,

[/XAT— RO H (Change Password) |-%— 3 7213 [#E OfmE (EditRoles) ]-X— T,
W27 4 — )V ROMEZZT L, [fRfF (Save) | IR L £7,

M OEEET T M EHIERT A2

[EEH OfMFE (Search Administrators) |“X— T, %47 5T = v /Ry 7 A4 LT,
HIBRT 2EHET U M ERIRL 7,

[ZNIE H OHIBE (Delete Selected) ] Z3R L, [OK] Z =N L CHIBRZME L E T,

_— O

TLb—Fk
Unity Connection SRSV (ZIBINT 5% a—/L N> RIE, 77 b— MIESHTWET, a3—/b
N RT FUTL— ML OREIF, a—A A RICHEHASNET, 3= A2 FTIOKRE
BOREZ., T4V EDI— AN T T L— 2R LGS E, FHEE L
WT T L— FEERRT D 2 N TEET,
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Cisco Unity Connection SRSV D& |
. Cisco Unity Connection SRSV Administration TO I —JL NV K5 T T L— FORE

=)L N RTEAERT DENC, T2 TFEDT > 7 L — FORELEMR LT, EEBMLE)
EOM, FEEH LT L= R EERT 20 E O EHILEST, £T T L— TR,
ERTED 3 — N N RIIERGRE, BIEBEANT, 7V —T 17, AvtE—VOREDH
IMEERFTT ABERHD ET, TN RIT T T — FNOREELEL LGS, Lk
ElX, TOT T — MR LU THZIER SN a— N RIIZ L TORENIRD T
EICEBELTLESY, 7V L— M REZAERLTH, BEFEOa— L Y RIITITREL 5 2
FH A,

GE) TN RT T L= EHIBRLTH, 2OT 07 L— MIESSEEFDO a2 — L N R
TOBREIITHELEE A,

(o]

Cisco Unity Connection SRSV Administration TOI—J)L /N> K5 T2 D
L— FDEETE

Cisco Unity Connection SRSV Administration ZffH L T, L\ wa—L o K7 77 L — MEfE
. AW, EEABIRTE ST, EEL. BEFEOa— oy K5 T T L M AZEE LT Y R
L7z T&EEHA,

AT w71 Cisco Unity Connection SRSV Administration T . [7 > 7 L — bk (Templates) ] Z BB L. [Z—/ NV KT
7 7L — |k (CallHandler Templates) |ZBR L EJ, [Z— > KT T 7 L — FOFFE (Search Call
Handler Templates) ] X— 2, BEREINTVWDEIA—NL NV T TUo7b— MRRREINET,
RT9T2 F—=NANAURTTFUTL—REBELET (74— ROFEMIZOW T, [~V (Help) 1>[Z0
~—3> (This Page) | Z&M) .
CaA— NNV RT FUTL— MNEBINT AT

1 [2— U RT 77— hOfE (Search Call Handler Templates) ]~— T [Hi#liEM (Add
New) ] Z®IRL £,

2 [a— A RT7 T U7 L— FOFHIER (New Call Handler Templates) ]-X— T, ME/R 7 1 —
v RIZEZ AL, [RAF (Save) ] IR L £,
CMEDOI—N NIRRT T L= M ERET 21T

1 [Z2— U RT 77— O (Search Call Handler Templates) ] ~X—C, i#b)7e a2 —/L
N RT T — hERIRLET,

2 [a—L > T T 7 L— hOfFEE (Edit Call Handler Templates) ] -X—C, ME/R7 ¢ —/L
NOMEEET L, [fR1F (Save) ] Z&IRNL F7,

3 [ RT T L— bOfFEE (Edit Call Handler Templates) ] ~3— O [fwfk (Edit) ] A
=a2—T, UTHOmET IREZIBIRL, [fRfF (Save) | ZTIRL £7,
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I Cisco Unity Connection SRSV () & I&

GEUE |
* fi5%/L— L (Transfer Rules)
* J¢{54& A7) (Caller Input)
* 7' U—7 17 (Greetings)
* AvbE—UE (Message Settings)
GE) A= N KT T T L= FOREDFFMIIONTIE, 32— RTORE

(3-5_=v) | DHEZZMLTIIZEN,

CWFEOa— LN RT T L — NEHIRT B2

c[a— N KT FTUF L — hOMFE (Search Call Handler Templates) | X—3 T, #%% 7%
Frzv IRy I A AN LT, BT Da—V N KT 77— R E@IRLET,

° [[ERIEH DHIFR (Delete Selected) ] 23R L. [OK] 2 3&R L CHIBRZMEE L £,

R¥R ') R b

VAT LR A ME BA ARA =NV EFEROA—FITEET LTS ET, @, v
AT AFRY A DA =%, EHIICE CHEHRE LI L T 52— T (HOHBEDONEEA.
F—LDAN=I2 L) o TITFH—=ATEH, FHY A P~DA v E—VEFF, Ty
NI D [AvtE—U%(EFE (Message Recipient) | 71 /37 ¢ TR U A FRBBRIN TV D56
WZDHBYHR—FINET,

RIHMY A MIAvE—VEEETDLE, BEFIIA v E—URFRMY A MIEE SN2 & &k
BT DO OEMEZITINY £ 72720, F#HY A FO A S—F, WANFEEFE L THR
@ Unity Connection h— M2 A v — U RNIEFICT v 7Fa— RSN RICOR X vE—TEZEL
S

G¥) Y 2 METOHFLNA v —0FERIZ. 7T v F —_"TIIHR—FEREH A,

T F =TI, Y A OB EEREER, Z2E, HIRTEEHA, EHDBLEREE
i1, H9 D Unity Connection % —/NTHEITTHLERH Y 5,

ﬁlj
EI-IIR
R
FE

a—VEBEIEL, 7L T A= — 2= U F =T = RN LTS R T BHAERT 2 5k
Z9 b D TT, CiscoUnity Connection SRSV DEFBRIZIE, HifEH A YL AT ary A=a—&,
BESNLZTANTOTES =2 a VORBBRE (2= N FTIZT 7 BRIZDIC, W& 525
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Cisco Unity Connection SRSV D& |
B x7La3—1LnUF35

AXYNTDHPN—T 4 T —)LEERT LN E) 3BV, Zi5IiE Connection SRSV 7 A
T ITANTHRETEET,

DRTLa—ILN\NVERS

Unity Connection SRSV (2% 3 DO ERFAT— /L N RIRHY £, ZNLIEILEHEA[FETT
23, HIBRT 5 Z LIXTEER A, EFRFHDT—/L N BT OFEMIZOWTIL, http:/www.cisco.com/
c/en/us/td/docs/voice ip comm/connection/11x/administration/guide/11xcucsagx.html T ATF-R[FEZ: [System
Administration Guide for Cisco Unity Connection, Release 11.xJ] @ [Call Management] D F® [Default
System Call Handlers] OIHA S L T 7230y,

Cisco Unity Connection SRSV Administration TO I —)L /N> K5 DERE
s

FEHTEDT—NV N RT T 7 b— MR ERLIERHT5 &, 2— L AU RTEERTE
HEITRYFET, a2 RTOERE, REOMBENENZRD Z 03BV £9, Cisco
Unity Connection SRSV Administration O — V&2 AT 5 &, 1 >F 73K Oa— LV NV FT %
FIFFICERE CTE £,

AT w71 Cisco Unity Connection SRSV Administration C [ —/L4F ¥ (Call Management) | ZEH L, [V AT & 23—
Jb N2 R (System Call Handler) | 3R L EF, [2—/L /"> BT O (Search Call Handler) | ~<—
T, BUERESN TV D I =L Ny FINFIRSNET,

ARTYFT2 a— L AV RIEFRELET (K7 14—/ ROFEMIZOWTIE, [~V (Help) 1>[ZD<X— (This
Page) 1 &) .

Ca— LY KT EBINT 512

1 [z2— > RTORFE (Search Call Handlers) ]-2— T [#HifliEN (AddNew) | &Z&#INL F5,

2 [a—/L > KT OFHIER (New Call Handlers) ] X—C, SB/R 7 ¢ —/L RIZEEZ AL,
[PRfE (Save) ] ZIEIRL £,

SO I A KT ERET BIE

1 [2— /" FT O (SearchCallHandlers) 75— 3C, bl a— Ly FIEBIRLET,

2 [a—n 2 RT7OME (Edit Call Handler) 1-X—Y T, MLERT7 4 — IV NOMEEEEL L, [IRF
(Save) | ZEIRL 7,

3 [Z2— v RTDOE (Edit Call Handler) ] X—Y® [fmE (Edit) ] A==2—7T., LLFOiRE
THRELZFER L, [IR1F (Save) | IR L £,

* #5105/ —/L (Transfer Rules)

* J¢{54& A7) (Caller Input)
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Cisco Unity Connection SRSV () & I&
a—rwnvrsozzEE

* 7' U —7 17 (Greetings)
* A vE—UE (Message Settings)

=L

GE) a—L N RTDOREDFHMIHOWNWTIL, Ta— A"V FTORE (3-5 32—
V) | DHESBRLTIEE,

CWIFED I —)L N R T EHIBRT DI

1 [Z2— " K7 DR (Search Call Handler Templates) ] X—C, #%M4T5F = v 7Ry 7 A
EAATLT, HIBRT 23—~ R 2BRLET,

2 [RINTEH OHIEE (Delete Selected) ] #3E&IN L. [OK] #3&IR L CHIFRZREE L 9,

A—J)L NV FSDEREEE

UTFIE, 3= R 707 b= e a—n Ny RTOMGICHE T 2REHAZRLET,

#55%)L—)L (Transfer Rules)

VAT AEEREFHT A L BEFIL, —F, e, a— ANV RT | FRiEEofmox
T4 T AICBEEF T SN T RNWESE XA YL TEET, & 2IE, = —% ) Unity Connection
SRSV ARA AA—)L VAT KZa—NT5HE, ZOa—/VIHEIREND 3 —/L N2 BT IZTHRE
SIhET, a—A N RT7IE, B E—ARFSRLHBENRE 778 EONBE 12 3 — LA lkik
TEET,

=)L NV KT O3 — VERIEFREIZ X > T, Unity Connection SRSV 78 21— /L & #5169 5 Hik% R
ELET, a—d, HEINEKELZ N L Ta—/L > FFI2EE L £3, Unity Connection SRSV
TliX, D3 DDOHEEN—NVEIIAZ A XA TEET,

* =¥ (Standard)
*WEfISL (Closed) : 7277 4 772 A7 ¥ a— L OE K LOYKH
* 47> 3 (Alternate)

)

GE) AT varimE—E. AMES TV L 5E, BICEEECR RS Ok
= kD bESESh, hERHET,

T—)L N RT3 — L3RS S5 & Unity Connection SRSV L FE T, 5449 H#Rk/L—/L &
Frxy 7 LT, a—NVOEEE (=N N KT 70 —F 4070 WD) ZHBLET,
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Cisco Unity Connection SRSV D& |

I—IL NV ESOHREER

I— NNV RT TV —F 4 Tl a—)L&ER%ET 5 & Unity Connection SRSV [%, R & Z DI

WCHNZ 2o TND 7 ) —T 4 7SN T, #WerY —7 7 (M, RS, KB,
B, EEEHR, FEA TV ay) EEAELET E%Téﬁj~%4y7¢n—w%%tbf
HEEICENRE LA 7Y ar Ama =GR A v E— V2 RIMIET 2 L9 10, EEL— VA2
ETHIENTEET,

KB HEOL—FEZRIDT— L N RIICA—TF 4 7T 51T, 2—FONMETIE

A= N RTTHEIET D KO Iz — VR E L E T, :z—/lx%ffl—ﬁ‘@?‘]n"i RIS 5 &

&, Unity Connection SRSV (X, T — VA EIF AT LYV —RATHZ L, IBkE2EHT L2

& H T&E EJ, Unity Connection SRSV MR EZEET 2 LI ITREINTWAHHEAIEL. Tt XL
2, Mo — Ik L Ca — R EFELERCEGERE DA TV a U ERRETEET,

CHREDORIEHE L MR M T 5 L. Unity Connection SRSV [T — 8259~ DRI RIZE D
AHiEFHRDHENTEET, 2—PFIIREFLHERL. RIS Ta—MNE £
HRETHZEnTEET,

CHEEEREE T, EEDEEETOLE . BETICEF LY O TICFHET S X 9 Unity Connection
SRSV MO TE £, f%fﬂt{w)%%é{m%ﬁx Unity Connectlon SRSV " — K L FEFEV AT A

“— hE 1L OTOMHHT DT, HD5—FERICHEWTH o —ITRE TRERFBEE O G FHUX
*'Jﬁﬁjﬁ'éfi‘i‘ FOFIZ K> THIR S ET,

WEERE X 2 —NOBRAIDORIEE OT 7 /v ML, 25 T7, FERE 2B E THLHRE
FIMRE SN T FE DA, Unity Connection SRSV IZHEH 1K LT, BIEFXHET B0, Ay
=TT D, if_ I ONREFIZRET 20 E2mRET, BEEVELET— Sy ROX—
WS oo o h . IR A Té )‘ vl—UEET, ERIEIRIONBE XA TLT D
LWIHRA R aw l\%’f%\é Lo o %ﬁfu% ITAF L ACHRESNE T, REFX =2 —
DHERDFEFITIL., DA T3 /0) i7§ . EOFRIEE LY ANV D RIDOFER DI
DHEINET

F{E& A A (Caller Input)

HEHEANDRELZ, 3= 7 7V =T 4 T ORPTREENEEFT—2M L2

Z DI & LT Unity Connection SRSV NFEITT 57 7 v a v 2ERLET, 7V —T 4 /70)
[Z7°V—T 4 7 Otk (EditGreeting) | X— Y CZORELMHTLE, 7V —FT 4 V7 TR
FIZEDANEZTFT D0 EI D BRORBEEPBELFETTELINE I NEEETEET,
FE, I AN RTORIEFAS (CallerInput) | X—T&MHL T, 9 XCTHOa—L
N7 7V —=T 4 U ZIZEATOREEANFT AT a v BERTEET,

T By FEALXYNMIE ST, B—DEFENR2—FONKE, BREELEES. 23— KT,
A UHA 2= NV RT FREFET ALY PNV RTERTLOICHEETE LT, ZRRNRE
FEANITTHRDVIC, BIEHIL. 23— N FT 7V =T 4 T OERPCTH—OX—% 4
kL U TPL“CUmtyConnectlonSRSV75§FE’7§Li?‘o SEIERF—EREEANA T a v
ELTHETDHIET, 2= AU RT7 7V =T 4 VI TREFICERA =2 — 2R TEF
75

T— )L NN RTD 1 DEITEERO X —ICBR GRS ~DEET 7 v a VERET D L, H
15FINVE E/XTAW®%m®#l—%Wﬁ%ﬁ%ﬁm®%ﬁ§ﬁ~®%L_ﬁmf%é v
TN FA—FT 4 AT FA V) —RFBICGRECTCEET, 2k, FEEILICEMNOa—L
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a—wnvrsozzEE B

N RTEAERRT D MLEMN 72 720 77, RBEH 2 BRAEE LT 1 ZiiE T 5 & = Unity Connection
SRSV 1T, kA HH T4, ZOa— L EAEBFI AT LANOMHKT L2 b TEET,

FEHL, Vo d v F FAYNVENARRATEET, Vo d v F A YL A=a—ITio Ty
AT BN A— )V )—T 4 7T DRI, E®@ﬁ\*ﬁE¢LTEM®#~ﬁWéMé®%
BOXIICHRELET, ZOXIAR—MHEIEICLY, BEFIINV T VU —F 17 OMT
b, sk &Wﬁm%ﬁbf@%&%?w%%l—%ﬂ4NXT%ifo

o, BEOF—%2n v 7 LT, BNMOF—DHINLIDE[/HTIT, TOF =TT T LS
NTWBET 7 a rHEBEFETTHZELTEET,

G¥)

22— ONBREZFDOENOBET-L —BTL5F—%2n vy 7 LRV ICHEEL TS, 7Yy
735 L. BEEVPNRESEZANL TCa—PFIZEFLZNT DL ENTERI R ET,

=)L N RT Ea—H A=Ky 7 ZADOMIEIENT 28 TFEHEH LT, EiENReE T =
L—hT&FET, TNOOEFEEEFETDHE, a— ANV RTFERIT2—F A=Ky 7 Z2ADT
V—F 4 VI REESNTND L XIZ, BRIEZNEA YLV LIEEORNBHOLIEIBEINSNET,

Unity Connection SRSV (X, E¥, SLIHICHFLBMLIENBIZa—nEL—T 0 7 LET,
FEBILI=NBRBR AR T4, Unity Connection SRSV X, A YL SN/ a—L %
N—T 47 LET, IROFIT, Sales L9 a—/Ly R, BFO 123 LRI T 5 X5
WCRESIVTWET, Sales 2—/L NV RTD7 Y —F 4 T OFAERIT, FIEFD 1000 2 Z A
Y /L9 % &, Unity Connection SRSV [ZNHR 1231000 (22— /v & )V—F 4 > 7 LET, JCEEICHT
ZBIN LI NS B T2V A . Unity Connection SRSV IZPNMAR 1000 (22— /L& L—TF ¢ 7 L
F9 (R 1000 AR 2N TR, 2=V Emida— 2y RTZCBEEMT DT RnE
T DEREEFFA[TH L 9T Sales T— Ny RTDT Y —F ¢ VT RRE STV DA, Unity
Connection SRSV (% 1231000 ~D YV UV —RHRik A FEITTH 2 LITHER LTI ZEW)

BN, 22—V 2B 7N —2nEIT 5 ks L CEATE LT, & xiE, 2k
ML ~—TrT 4 TEHENI 2O00WENHDE LET, ZORETIX 6 HTOWNRE S % F H
LTEY, BARBOTXTONBRITI0 0DIEED, ~—F T 4 V TEOTXTONIL 1L 25
ﬁi@ifo%%%mkv%&%4yﬁﬁﬁﬁz%wAyF?%@%f%ifo%:%wﬂyF
TIE, A=A RINEEA YA SNIENHRIZ, BBEIZS T TI0 £203 11 2EHITBNT 5

INHERRTEET, ZOXHITERETH L. n~#@kﬁ¢ém%#%émﬁ%ﬁi A
DONBD T 4 M2 720 £,

>4 (Greetings)

A= N RTTEIE, KKRTODT ) =T 4 T EERATEEST, TV —T 4 U IBRETIE,
FHe T V=T 47 TV =T 4 TOFHYIR, 7V =T 4 TONE, 7 V=T 17
HE721X 7Y —F 4 > Z#1Z Unity Connection SRSV N FEITT HUEAFFE L ET, 7V —TFT 1
TIN5 T DA, Unity Connection SRSV 1%, FRE SN/ HIFIZ/2 D T, %43 54k
DIZBWTT V=T 4 I REESNET, ZORRCETLE, 7V —T7T 4 U7X EIICE
i 9, WMHIRICHAET X0, V=T 4 7E2ANTHIEHLTEET,
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Cisco Unity Connection SRSV D& |
B -/ r>o8xER

A

GE) A= NS RT TV =T 4 T IERDOEETHRETEET,

FFar T =T 4 VT BEBIESINTND T —)L N KT ~0D 23—/ L% Unity Connection
SRSV W 5 iEE N AN~ A ATEET,

FTa v 7Y —T 4 T AT LTYA | Unity Connection SRSV TH AR — h 12 BEREIZ LA
ToEEy TY,

*HESEMRE LT 4 LY FU ANV RI b a—F ORI — LR IRE I Nz & (T,
A=A RZIZE) ETHERTOLINBOFOH LEZIBD ST GERAT258) « %
BEEZEET ) —T 4 7R T 5, OMHEDIE(EHE £ 72135 @ Unity Connection SRSV
YR —FONBEEEL A YV LTHAIL. BEOFOCH LENEBY £7) .

CTRTCORBEEN V=T 4 T ARy T 5 LaBELET,

CTARNTOREENA v E—VEEERNLIICTD Ayt —V2RGTLL 92—
YRIVEEINTVWDIHSE) .

S
GE) Unity Connection SRSV (ZEAfFICEDOETHAZ A AN TV —FT 47
EEHALET, 2L, TORRPIZ—FDOT ) —FT 40 IR/ -T
WAHEEIX, o7 ) —F s 7 X b NGB EREINET,

WDFEIL, a—rPNMTbizt& D7) —F 4 T OEMEEZRL TWET,

FEHE o7 ) —7 ¢ TRBEINDLEUNME. BICHESNE T, EHED S
(Standard) U—F 4 U I EMCTEERE A,

T (Closed) | 77T 4 77ArYa—)LCER SR CESRRAN) IcHESnE
T, BN TV —F 4 U P IHERED ) —T 4 7 0 BRSNS D,
RSN D7) —F 4 TNk T, DT ) —T 4 TNET VT 4 T IR AT
Vo —/VICER ST ERRICHIR S v E T,

T 77— (Brror) |BEEAVENLRBFEZ AN LI XIZHEIRET, HEDNBE L0
e, WBRPBRREHE TR OO R o256, ERIEREFEDEORFO X
AFYNVERRPINTODHEIC, ZOREREELET, =79 — 7V —T 4

YIEESC TR ER A,

VAT LADT T N b OxET—FEE, TADLIERELR>T0ET (0
did not recognize that as a validentry) | T3, 7 74/ FTiL, =7 — 27U —

T4 T NEAE SN2, Unity Connection [ X385 & NS 2872 A1 LT
LEICHELEZ V=T v 7% b ) —ERELET,

a—)L N> KT OFTAF X, Cisco Unity Connection SRSV Administration @ [/ A7 A 21—/ /N>
K< (System CallHandlers) ]>[27 U —7 « > 7 (Greetings) ]-—, F721XEEH% O Cisco Unity
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I Cisco Unity Connection SRSV () & I&
Ferorunves B

Greetings Administrator Z /] L T, BlOa— N 8T 7JV—F 4 7 2FIRLIZD, 2—/L
N RT TY =T 4 TR ET S ERTEET,

Ayt—U%FE (Message Settings)
FEDA—N NS RT 7TV =T 4 T DAy E—URETIE, UFEIT) ZENTEET,
V=T A T DOBHERIIA v E—VEIGTLLOICa— b N RTEHRET D,
CA—INY RTDA =V OZEEERELTLD, AvE—IIZT 4 ANy FRYEDO~—
I EFTHMNE I PERETEET,
CHNHREENDLDA v =V DRKEEERFHZERT 5,

CREBVPA v E—VEERTLEEITETTEORE AvE—VICHBNICE X 2T v—72 %
I LmEID, BEOA Yy =V SN BTa— /M LTRIZFTT DT 7 v a v
ZRET D,

A

GE)  HAICE-TE. BEENRA v E—VR2EETHLEIC, FASNIHERA Y
Y=V RACEET DRSS T e 7 M EFEAET D K 912, Unity Connection
SRSV & ET&E 7,

T4LIR)NES

TIoFH=_"TE, TAVLZ FPIANACFITEERLIEVHIBR L) TEEEA, L, 48
WIS TRELZEH TEET,

Cisco Unity Connection Administration TOT 4 LY R NV FSDER

AT w71 Cisco Unity Connection SRSV Administration C [ —/L&F (Call Management) | ZJEB L. [T 4L 27 bV
/N> K5 (DirectoryHandlers) |#RLET, [T 417 bU N2 KT DO#FE (Search Directory Handlers) ]
NR=UZ, BIERESNTWDET 4 L7 MU AN RINERRINET,
ARTYFT2 T4V M) ANV RTEBRET DI, ROFIEEFETLET (7 14—/ ROFEMIZOWTIE, [~V
7 (Help) 1>[Z®~2—< (This Page) ] Z&M) ,
a) [T 4 L2 hU N2 KT/ (Search Directory Handlers) ] X—YC, BH+57 4L 27 b N K
THERLET,
b) [T L7 Y N> RT7OMEE (Edit Directory Handler) | S—3C, M7 4 —/L RIZEEZ AT L,
[fR1F (Save) 1 ZHIRL ET,
¢) [T 4 V27 hU N> RTOME (Edit Directory Handler) ] ~X—> 0 [fff (Edit) ] A ==—"T, LLFM»
LT Dk EZ BN L, [fR1fF (Save) | ZBINL £,
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B ~vro—=x2y

* &5 A7) (Caller Input)
* 77U —7 (7 (Greetings)

2N >
2y rI—F29
77 F Y —/\[THi—® Unity Connection th—/ MO AH$EHE T X £9°, [FRY— SOEE (Central
Server Configuration) | ~3—"C, 4L Unity Connection h—/ 3D P 7 KL A ZHETX £,

th 52 Unity Connection Y —/\D R T A%

AT w71 Cisco Unity Connection SRSV Administration T, [~ b7 —%> 7 (Networking) ] % BB L. [FFot—
DFXTE (Central Server Configuration) | Zi#IN L 77,

ATY T2 [FRY— OEE (Central Server Configuration) ] X— T, SFE/R T 4 —/L NIZlEZ AN L, [BRAF
(Save) 1Z#EBIRLET, &7 14—/ ROFEMIZOWTIE, [~V (Help) 1>[Z DX—" (ThisPage) ]
M)

AT LERTE

ARiroa—)L
[A7 Y 2— L DFiFE (Search Schedules) ]X—1Z, H149L0 Unity Connection % —/NIF%E ST
WADT 7AWV NDAT Y a—)VInERENET, 770 F h—"TRT TV a— L aERk, £,
HIfgCTE £,

)

GE) TIF V=R TIE, T7F/NV DAY a—LEHIBETEEE A,
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honte—av .

Cisco Unity Connection SRSV Administration TD A4 ¥ 1 —)LDHKRTE

AT w71 CiscoUnity Connection SRSV Administration T, [ AT Lg% (System Settings) ] Z BB LT, [AF7 Y 2—
JV (Schedules) | #ER L ET, [AF Y2 —/LDFRFE (Search Schedules) ]~<—1Z, BIfERE I LTV
DAY a— )V RFRENET,

AT9T2 AFVa—NVERELET (74— ROFEHICOWTE, [~VT (Help) 1>[ZDX— (ThisPage) ]
M)

C AV a—)VEIBIT AT
1 [R7 Y a—NOfFE (Search Schedules) ] 3— T [H#LEM (Add New) ] Z3EIRL £,

2 [AFYa—)LOFHIER (NewSchedule) 12— C, #rfax AN L, [BR(F (Save) | ZER L
iﬁ‘o

3 (A7 Y a—DFM (Schedule Details) ] A == —T., [#HHEMN (AddNew) ] ZiEIRL TR/
Va—VOHERE AT L, [BR1F (Save) | ZEIRL £,

ATV a—NEmET DT

1 [A7 Y a— LD (Search Schedules) ] X—Y T, BETHAFVa—/LEERLET,

2 (AT Y a— )VOIARFEDME (Edit Schedule Basics) |X— T, LERT 4 — /L NOEEEHE
L. [f*&fF (Save) ] Z=IRL £,

C AV a—VEHIBRT DI

1 [RrYa—/LOf5 (Search Schedules) | X—Y T, M4 THF v IRy 7 A% AT LT,
HIR T A A o — V&2 BN L £9,

2 [ENIEHOHIBR (Delete Selected) ] # R L, [OK] Z&IN L CHIFRZfEE L £,

hont—iray

[13t— 3 Of%E (Conversation Configuration) ]-— 3 CTld, HEDOIP T FLAEZHEL
THR—h AT —FRAF=F(THf L, A— bt AT X2 E=FOHNEAHTEET, %
74—V ROFEHIZ DWW TIL, [~V (Help) ]>[ZD~S— (ThisPage) | Z#ZMML T ES
U,
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B 454754 X1854—4

IR —TS5AXINT A —4

Unity Connection SRSV D L. #—7F A X /X5 A—4 L, Cisco Unified Serviceability ® 7§ XTD
P—CRZHEHENDT 74V MREERBELET, =¥ =T T4 X NRTA=FTBMT5HZ
ELHIBRTAZ L TEERA, MFOT U —T TA X NRFGA—FERHFTEET,

)

GE) TR —TTFGARXNRTGRA—=EZDEL L, IFEAELFOLENHY XA, BETHMEES
SERICHRE L WS 4EA . £ 7213 Cisco Technical Assistance Center (Cisco TAC) 7B HE 445
REINTHGEERE, T X —TTAXNRITA—FEEELRWNTL IV,

Cisco Unified Serviceability T T3 —T 54 X /NS A—F DRTE

AT 1 Cisco Unity Connection SRSV T, [ AT AFKTE (System Settings) | B L T, [T ¥ —T T4 X X7
A—4 (Enterprise Parameters) ] Z 3R L 77,

AT T2 [mrH—FFA X F A —4 (Enterprise Parameters) |- — 3T, 4T O2REXZANLET, T3TD
T—ERANRTA=FET 7 4V MEICRET DI, [T 7 4/V MIEEE (SettoDefault) 23R L £,

ATV T3 2 H =TT ARG A=ZLEZNEOMHADY A2 M EFRTHITIE, X—=YOLHMCHD [ RZ %
BIRL, [fRTF (Save) | Z&INLET, (K74 —/L ROFEMIZOWTIEL, [~V (Help) 1>[ZD_—
¥ (This Page) | &) .

TV r—a 7T 74 X, Unity Connection SRSV OFERE A 4E5E L £ 9, 7= & 21E. Real-Time
Monitoring Tool (RTMT) T, X7 4 —~< 2 A E=H 1 7 517 XX Port Monitor 7¢ & D>/ —
Ninh, UE— M TV AT LAOBBIRELE=FTEET,

GE) TI3TA A VA N=NVTBHENT, 77 DA VANV —RTEITEN TN DR
ARERLT VT IANA P —ERET XTHEDTHILENHD 77,
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FLor=—#a W

TS942DA VA =)L

AT w71 Cisco Unity Connection SRSV Administration T, [ AT L% E (System Settings) | ZJEBEIL C., [F7 7' A
> (Plugins) | ZERL £,

AT9 T2 [T 74O (Search Plugins) | ~— T [5 (Find) ] 2R L 9,

ARTY T3 AV AN—NTETTITANK LT [F U a—F (Download) | 2R L. Wi EOFRRICHES T
TITA A A N—L LET,

TLI7A=—%E

TL7r=—mAaatlToL. BEHFFZ—VHTUAyE—VEELEZY, 7T 0F =
EEEEVAT LRI SN TVNDA vy E—VICT 7 BEATEL LT £,

T oF =TI, BV AT LEBZAER LI VHIBR LY TEEEA,

BRHEVATLMEDER

Rt

AT w71 Cisco Unity Connection SRSV Administration T, [7 L 7 # =—##A (Telephony Integrations) ] % B L .
[Baiv A7 A () 1&2B®IRLET,

ATw T2 [BEIEV AT LD (Search Phone Systems) ] X—Y T, BHETHEIHL AT LAEBIRL £,

ATY T3 [FBEY AT LDOHEARZEE (Phone System Basics) | 2— T, MBERT 4 —/L ROMEEET L, [RF

(Save) 1R LET, &7 14—V ROFEMIZOWTIE, [~/ (Help) 1>[Z DX— (ThisPage) ]
=M

_R— kT IL—7T

T F BN TR= b T—=T 2, LH, BIFRTEET, A=k 72— OFMIZ O

TIX, https://www.cisco.com/c/en/us/td/docs/voice ip comm/connection/11x/administration/guide/b

cucsag.html CAT-A[HEZR [System Administration Guide for Cisco Unity Connection, Release 11.x] @
[Telephony Integrations| MDFE @ [Port Group] DHZZML T 7Z X0,
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G¥)

Cisco Unity Connection SRSV Administration C7 7 > F B — DR — K T IV—T R ET H A
EWndHY £7,

7T T = _TAHR— MR, BH, HIFRTEET, A— FOFEMIZ OV TIL, https:/
www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/11x/administration/guide/b_cucsag.html TA
TFAlfE7s [System Administration Guide for Cisco Unity Connection, Release 11.x] @ [Telephony
Integrations | MDD [Port] DEAESMML T XV,

G¥)

Cisco Unity Connection SRSV Administration T7 7 > F H—"OKR— N EHET HMERH D
i ‘g‘o

ttXal)Tqa

Cisco Unified Communications Manager 7% Unity Connection SRSV 7R A A A — /L i"— MIxt L CTEdi
BLOESLEINTWEIEHAIE, 770 F = "THLWIEAE L X2V T4 e 77 A L%
ERRCEE9, BX = U T 1 OFEHIIZ- OV T, https://www.cisco.com/c/en/us/td/docs/voice ip comm/
connection/11x/administration/guide/b_cucsag.html TAFHEE7Z: [System Administration Guide for Cisco
Unity Connection, Release 11.xJ] @ [Telephony Integrations] MDF D [Security] OIHASMHL T 72
S,

G¥)

Y=L
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Cisco Unity Connection SRSV Administration TV 7 > F % — NOFEELRET HLERH Y
EJspe

77 > F H—3T Cisco Unity Connection SRSV Administration Z ] L T, H 4 Unity Connection
= NTERMICRESNTEHAZ L F—Ry vy B V= LVORELZERTEET, A
B FX— Ny K=y B 7 OFEMIZ OV TIE, https://www.cisco.com/c/en/us/td/docs/voice ip _comm/
connection/11x/administration/guide/b_cucsag.html CAFA[HE72 [System Administration Guide for Cisco
Unity Connection, Release 11.xJ] @ [Tools] M ¥ @ [Custom Keypad Mapping Tool] DIHZZM L T
<IEEwy,
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Cisco Unity Connection SRSV O H—E X

XL DI
Z MOETIL, Cisco Unity Connection Survivable Remote Site Voicemail » & & S FREE Y —E X |

-

HEAY—E R A7 vary —vRETHEREEUET S L &b, —ERDEFEHRGIEIC
DWTHALET,

* Unity Connection SRSV H—E & 4] ~—

=

c o b= LB UH—TOV—ERADORE, 44 _X—

Unity Connection SRSV 4 —E X

7% 1 : Cisco Unity Connection SRSV @ —E"Z T, Unity Connection SRSV O — B 2 &3] L £
R

& 1: Cisco Unity Connection SRSV DH—E X

H—EX Bl

AT — N ADIDH—E A

Connection DB Z DY —E R, Cisco Unity Connection 7 — & ~X— R %
AMELET, Btia~vr RIS v A2 —T = A
Z (CLD 7HOBATIRAET,

& Unity Connection SRSV H— " Z#EE X 51213,
ZOH—EANFIZ [EBEA (Started) ] DR
REIZR > TV ARENRS Y £9, ZOP—E R
AFEILEITHERTL L, MoEEL—
AITHBLET,

Connection License Manager Server Z OH—E XL, Unity Connection — D7 A & A
AT —HAEREHRLET,
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B Unity Connection SRSV #—E X

Cisco Unity Connection SRSV D —E X

H—ER

5B

oul

Connection Server Role Manager

Z O —E AL, Unity Connection 77 7 A ¥ DX ERFIC
Y= RN2TF—ZAEHHLET, ETMixa~r KT
A A F =T =X (CLD) NOHDHTIRAET,

Connection Serviceability

Z OH—E XL, Cisco Unity Connection Serviceability
Administration { > % —7 =4 AEH NI LET, B
iFa~vr RIA4 v A H—T x4 A (CLI) NHDOIRLT
RAET,

HE LY —ER

Connection Conversation Manager

ZOH—E AL, Unity Connection {Z & % = — /LALEE % ]
REICLET, 2oV —ER&METT 5 L. Unity
Connection DFEREMEME T L £,

Connection Message Transfer Agent

ZOY—ERF, AvE—Y AT ADRXvE—URHUE
EHMNILET, 2OV —REEHTT 5 L, Unity
Connection DEEREMEME T L £,

Connection Mixer

OV —bER L, a—=VHOA—=FT 44 (AT 4T A b
U—24) | B AvE—Y, BIOTFAMNAE—F
(TTS) AL ET, ZOV—EREEHT5H L&,
Unity Connection DF$REMEAME T L £ 9,

Connection Notifier

IOV —ERE, @wEEEOETREG MWD OF L/ F T O
OFEABREDA yE—VEMEANILET, 2D
P— R &M D & Unity Connection DFERENE AME
TLET,

AR —E

Connection DB Event Publisher

ZOH—E A%, Unity Connection 7 — & ~X— A (2375
ZEFIZ DU T Unity Connection =2 > 7R — % > k23N &
ZETELLIITLET,

Connection SRSV Administration

ZOH—E XX, Cisco Unity Connection SRSV
Administration & A > % —7 = A A TIRIEFSNIZREE A
M LET,

A7 g P—ER

Connection Branch Sync Service

Z OH—E &AL, Survivable Remote Site Voicemail
(SRSV) BEREZ AN L £,
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Unity Connection SRSV 4— E X B

H—ER & A
Connection CM Database Event Listener | = ¢4 —t &%, Cisco Unified Communications Manager

TR ANOLFERHZ I LET,

Connection Database Proxy Z OP—¥E R, Unity Connection H— N2 A A h—/b
SN TV Y —/L (COBRAS, User Data Dump,
Distribution List Builder 72 &) ZffHL T, *v hT—7~
= Windows 7 7 A 7 > k7»5 ODBC #% 1 C Unity
Connection 7 — % N—R|ZEHET 7 EATELHLHITL
£

IOV —ERIT 74N TET 72> TWVET, Zh
SOV —LOWTNNEFEHT IR, VP—ERXAE26%)
WL, Y—ERADOXA LTV hEFEL, VE— FNEH
Fr— L EROoa—VEERT20ENH Y £3, FHM
IZOWTIE, 4T DY — LD~V T T 7 A VBB L
TLEEW,

Connection Diagnostic Portal Service Z OH—E XX, Real-Time Monitoring Tool (RTMT) @
Diagnostic Portal 7% Unity Connection SRSV D7 — % ~
T REATELLOIZLET,

Unity Connection Directory Feeder HA PRy hU—F 7Tl 2OV —ERAN, o—
AN YA NODERRNT vF T T—=HXN—=ZATT 4 L
7 NIEREZF =y L, VE—FVPA M F—F Dz
A D Reader ¥ A7 InbHOR—V o ZERITGE L ET,

Connection Realtime Monitoring APIs Z OH—E XX, Real-Time Monitoring Tool (RTMT) 23
Unity Connection SRSV EDF —4 ~7 7 A TE5 L9
WZLET,

Connection Reports Data Harvester IOV —ERIEZ, vl T rANDT—F %, LIR— D
ERIER SN VR— b T —F_X—2ADT 2 F UK
BTEDHLIITLET,

[Connection REST Service] Z O —E AX, Representational State Transfer (REST)
APL 7 AT v NEBERLET,

Connection System Agent Z OV —ERZ, FHEE D Cisco Unity Connection
Administration TAJITEX DV AT L X A7 (MWI OFF
R L) 22XV a—nLET,
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Cisco Unity Connection SRSV D4 —E X |
B - otro—Lters—Tov—ERORE

OV FA—ILEVFZ—TOY—EXDERTE
Cisco Unity Connection Serviceability ® 2> hr—/L o ¥ —%H LT, IROX A7 2FITTX

=7,

*[A 7+ ar H—E A (Optional Services) |7 ¥z > ® Unity Connection SRSV #—t 2 %
TIT AT ERFIET 7T 40 71T LET,

C[AT—H ADIHDH—E A (Status Only Services) | Z 7 2 a VIO —EREZERL TXTO
Unity Connection SRSV #— B 2 & 8 F 721345 1L L £ 7,

)

GE) [E% 72— & (Critical Services) ]2 ¥ 2 > N ® Unity Connection SRSV
P—EREAZIT D L HEITROa— L)W S 4L, Unity Connection SRSV
DR ORENME T T 5 ATREMEN H Y £7,

* Unity Connection SRSV D —EAD AT —H A% FKRLET,

* Unity Connection SRSV D —EZADATF —X 2%V 7L v a LET,

Je

Evbd MEZ N TN 2—T 42279 5HIZIE, Cisco Unity Connection Serviceability
& Cisco Unified Serviceability [ f CH—E XA ZEET 2 MENH L5503 H Y
e

AT w71 Cisco Unity Connection Serviceability T, [V —/L (Tools) ]ZJEBI L. [¥—E 2% H (Service Management) ]
IR £,

AT9 T2 [YP— (Server) | Ka vy 7 X7 Ry 7 AT, #%2%9 5 Unity Connection SRSV H— "% B4R L T, [B#)
(Go) 1 Z&TIRL £,

RATYT3 arpip—L o —TH—ERERELET (K7 14—/ ROFEMIZOWTIE, [~7 (Help) 1>[Z
?D4—3> (This Page) 1 #Z&M) .

carhr— LB H—THhH—ERET VT 4 7T 520 :

1 [4#7 >3 % —E A& (Optional Services) | D F T, 7277 4 7L T 59— AZELET,

2 (70T 4 TbAT—H ADJFE (Change Activate Status) |4 7 LT, [T 7T « 74t (Activate) ]
BN ET,

caryhp— =T —EREIET T 4 7T DHITIEL

1 [4#7 > 3> % —E A (Optional Services) | D F T, kT 77T 4 7T D5 —ERAEHELET,
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avio—rtrva—<os—cxozE B

2 (70T 4 TIEAT —H ADZEHE (Change Activate Status) |57 LT, [3ET 27 T 4 71t (Deactivate) ]
ZERLET,
carvhu—LEBUH—TH—EREEBTHITIL:
1 E#+ 20— 228 LET,

Gx) T I T 4TI TVWAEY—ERE, 7774 7ICLTHhLEETOIMNENRSY £
—340
2 [—bt R RT—HXADZAEH (Change Service Status) | 77 AT, [BAth (Start) ] ZEIRL ET,

carhre— =T - RAEELT DI
1 (T —be2%E®LET,

GE) [AT —H ADHDY—E A (Status Only Services) |7 3 VWO H—E ZXiL, Cisco
Unity Connection Serviceability THEBE) L7z V{FIE L7 TEEHA, 29 Lich—ERD
REEEZITHICE, a~Y RIS A v —T x4 A (CLD) ZMMT20ERH
DET,

2 [—E R RT—HADZIHE (Change Service Status) | 77 AT, [##1E (Stop) ] 23N L F 97,

GE) [EZE 72— A (Critical Services) ]2 3 a >N ® Unity Connection SRSV #—E 2 %
B35 L TR O a— /L3 YIEF S, Unity Connection SRSV O3 i OFERE DMK 9
HAHREMENH D £, T2/ T4 7o T RN —E A TEEH LZ IR L= T
FH A,

carvir— B —THh—ERRAT—HRAEEHTHITIT:
1 [UZ7 Vv =2 (Refresh) | Z8IRLET,
2 RT7—HAERBEHH SN, BHFTOAT —F ARSI NET,

GE) TI7T 476, T 7T 47k, BE), BIFELETE 2 — BRI —EIZ1DETT
RS
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FL&HIZ

%5%

Cisco Unity Connection SRSV D7 v 745 L —
N

CIIUWIT, 47 =Y

* T YT T VL= R ZAT, 48 N—T

* Unity Connection SRSV 7+ 77 L — REE®D Unity Connection #§HED AT — X A 48 ~X—
* T oTTL— RO, 48 R—v

* Unity Connection SRSV #7 v 77 L— RTLH720ODH A7 YA L, 49 X—¥

* Ty T L — R TrkR, 49 X—U

* N—=Ta HID R, 51 =Y

* Unity Connection SRSV O 7 v 7' 7 L— RIR A= 3 o~ D BEZ, 51 ~—

HEEE 2 7 5 121%, Cisco Unity Connection SRSV DIIED N — 5 U inD EALO/N—T 5 (2
Tyl T L= RTHIULERBDET, Y—R"eT v 7T VL—RKTDL, ETI7T7 47 R—T 4
Ta v EMHENDRIOT 4 A7 R—TF 4 3 TH LV I— 3 D Unity Connection SRSV 73 A
VARV ERET, HLWAR—=Ta rEmT T 4 7T HIE, A=Y a ol B x A FAT
TAVLENRHDET, LY T ho=T N= g Y0 EZ 2120, RO 2FEEOITIEND
nE9,

CHEWIVEZ . Ty 77 L —RK7atv A0 L LT, #LLVWI— g > ® Unity Connection
SRSV ICHBIMICYID X D Z LM TE T,

CFEROIOEZ Ty ST — RRERIZET Lic b, Hi L3 — 2 > @ Unity Connection
SRSV ICFE TV HERA D Z LN TEET,
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FyvIFIIL—FK 447

A

GE) Unity Connection SRSV D 3— g > OHI Y Rz FiL, #4920 Unity Connection
OHB v Y g = 7 /vmupload REA1E LT 5 Z LA HELEL £, AENS
7 'Y g = 7 /vmupload #HE % 15 13" 5 1Z1%, Cisco Unity Connection
Administration @ [ Z > F %% (Branch Listing) ]“X—3"C [H%) (Enabled) ]
Ty IRy 7 At 7IZLET,

TyvITTL—KAR4A47

Unity Connection SRSV DT » 77 L — R 7 7 A JWFIISOA A=Y 77 A L& LTHEHTE £7,
WDA 2B —T A ADWT D% LT Unity Connection SRSV 27 v 7 7' L— R TE £7,

*avy RIA A F—T 24X (CLD FEMIZOWTIL, CLI Zff ] L 72 Unity Connection
SRSV DT v 77 L—FK, (49~X—Y) OEHZZRLTIEIN,

* Cisco Unified OS Administration @ Web A > % — 7 = A AFEHIZ DWW TIX, #— 4/ DVD £
73y hU—2 mur—3 3 )6 @ Unity Connection SRSV O 7 w77 L— K, (49 ~—
V) OHEEZML TSI,

T T T L— RRILT VR ARG F Y U —2 ulr— 3 (FTP/SFTPH—/3) (2 COP 7 7
ANERAFT HRENHY £7, ISOA A—VF, e—AADVDEITRY NUV—F v —g
NRETEET, Ty S L— ROs37 5 —~ 2 A%, CLI % 7213 Cisco Unified Operating System
Administration { > ¥ —7 = A ANLE=HF TEXFET,

UnityConnectionSRSV 7 v 7%/ L — K EF® UnityConnection
BEORT—42 X

Unity Connection SRSV D /3N— 3 O] Y 2 H11X, Unity Connection DEEFGL—H A ¥ —7 =
A2 (G yFb—=v b= a ) BEES Web BRREDK 1 BRI SERITIENIC 2D £,

7w T L— FDEAR

72 v U — 27 REEDOEE1Z, Unity Connection SRSV ¥— 27 v 77 L— K957 m & X
KA R F3, =0T —X A XX oTE, BHLWA—=U g VIERIIT v 77
L— RENDETIZ, X—=Va U0 EZ 7o A2 2 MU E»rNDEERH Y £,

F v MU= RENMEE RS ST v 77— RT5E, Ty 77 L— K et FHIBLED
W30 ZENH Y 3, —CRAOHWERET 5720, 78— REEIAST TR
R T v 77 L — R T 5 Z L AR L £,
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Unity Connection SRSV #7 v 75 L— K3 51D E2 XY YR B

Unity Connection SRSV %7 v 745 L— K4 5D F R

7 )X+

T w77 L— L, B E ISR STV BIEEED U A R 2 HERR L E 9, Unity Connection
SRSV 7 » 77 L— RKf® Unity Connection #§fED A7 — X A, (48 ~—) ZZHL T2
é l/\O

7 v 7 L— K& DHEIC, run cuc preupgrade test CLI =~ > K& 24T L C, RifEsM%
R L £,

Unity Connection SRSV ¥ 7 b7 =7 %7 v 7/ L— KL%, &, 77/ L —FK Fn
TR, (49—=V) OkIZvarESRLTIEIN,

1|

Unity Connection SRSV H—/_T7 v 77 L— RNL7=Y 7 by =70 B2 £9, 5L,
NR=Ta Pz, GB1=) OkrZ7var#8RBLTIEEN,

7y L—FK Ot X

CLI Z{$ /A L = Unity Connection SRSV D7 v 745 L— K

CLI Z1{# § L C Unity Connection SRSV 2 7 7' 7' L — R34 52X, CLIA > X —T = ANBT v
T L— R 7avAEFZITLUET, FEMIZ OV TIL, http://www.cisco.com/c/en/us/td/docs/

voice ip_comm/cucm/cli_ref/8 6 1/cli_ref 861.html |24 % [Command Line Interface Reference Guide
for Cisco Unified Communications Solutions]] @ [Utils System Upgrade] DIEHZZM L T 7E S0,

GE)

showcucversionCLI 2~ > REEITLT, Ty 77 L —RNL7ZY 7 MU T DAT—H A%
RCEFET, T T T VL—RRRETTDHE, TIT 4T TRWOWR=FT 4 a T v 7T L—
RENTZY T T2 TRBHY, TIT 4T HNRX—=T 43 NHEWY 7 vy 7 RHDHIRIEIC
0 ET,

A—AJ)IDVDFzIERy FT—5 A% —< 3 > H 50 UnityConnection
SRSVD7 T L—F

ATV T ROVWTNIOEELEFITLET,
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B c—AhrowEfiERy FT—% 04— 3 2H 50 Unity Connection SRSV D7 v 75 L— K

ATy T2

ATvT3

RTv74

ATy TH

ATvT6
ATy 17

ATvT8
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* Unity Connection 737 7 £ A T& % FTP £721L SFTP H— N ED 7 4 L XIZISO 7 7 A L& a2 — L
£,

Y —ROFT 4 A7 RTATIZA A h—/LF % Unity Connection — 3D I1SO 7 7 A /LN S 4L 7=
DVD ZffAL £,

[Cisco Unified XL —7 4 > 7 L A7 LADEPE (Cisco Unified Operating System Administration) ] C. [V

TR =T DT v 77 L— K (Software Upgrades) | #BH L., [f > A N—/T v 77 L— N
(Install/Upgrade) ] Z iR L £ 7,

[V 7 "NT=T DAL AN—)V/T 727 L—F (Software Installation/Upgrade) ]-~~—3 D[V —A (Source) ]

74—V FT, WOWTINEZRIRL ET,

*UE—F 77 A4V A7 L (Remote Filesystem) : UE— h =067 » 77 L— R4 51213,
ZOFTvarE@RLTre—ADVD £723ry U —2 v/r—3 3 /5O Unity Connection
SRSV DT v 77 L— ROFIREFITLET,

*[DVD/CD] : T4 AZ RIATMOT v 7 7L —RLTr—H/LDVD £70iF3xy hUV—2 an/r—
3 5 ® Unity Connection SRSV D7 v 77 L — K [ZHETBAIZ, ZOF T a v EBNLE
‘j‘o

RDT 4=V FITEEATILET,
*[F4 127 VU (Directory) ]
*[#—,3 (Server) ]
* [=—¥4 (User Name) ]
*[—H /AT — ] (User Password) ]

* [#5% 7' 2 h =L (Transfer Protocol) ]

AVAN=NTET T 7L — R R=Ta BN, R~ Next) | ZBRLET, Ty 77 L—F

7 7 A JV7 Unity Connection r—/ XD — R F 4 27 |Zab—3hET, 7y A/ ARat—sid e, H

ST =y 7 Y MERFRRSNET,

F v 7V AEMERLET,

WDOR—=TC, Ty 77— FOETRIEE=F% LET,

FE ZOAXAT T OBRPTY E— b =R EOEEN KON EGE. £ T 70 ERA LSS
W, [V 7 NI =T DA A N—T w77 L— K (Software Installation/Upgrade) ] ~X— % FHE

TRLEIETHE, DAV E—UNERENDZENHY 7,
%EIJO)?‘)VE YTV T b '7£7ﬁ§4 YA =TT, [Hl O HFS (Assume Control) | % 7

Vo2 35be, AVAMNEGIEHS I ENTEET, (Another session is installing software,
click Assume Control to take over the installation.) | 7 > 77 L— RKOE =4V 7 ik 556
1. [l OESS (Assume Control) ] &R L £,

[k~ (Next) ] ZERL £7,
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ATvT9

GE)

n—vavguzz I

T w7 L— ROPH 7 = — X [Cisco Unified XV —7 (7 v AT LDEE (Cisco
Unified Operating System Administration) ] ® [ > A h—/L 1 7 (Installation Log) ] 7 % A k
Ry 7 ANOIEHRB, 7 v 77 L— FOETICEDETEHRSNET, 7Ty 77 L—KD%ET
ZHERR T 512I1E, Unity Connection $— 3D =Y —L&BiE, 7 v 77 L — ROFET 2RT
Avk—=UhurAfr 7ar7 bl EBIZHAICERIND Z L 2R L ET,

T T T — KRB LT E D D EfER T 5121, RO CLL 2~ REFETLET,

*showcucversion : 7277 4 7 NX—F 4 a v EIET VT 47 /X—F 4 ¥ 3 @ Unity Connection ¥ —

NON—=Va iR LET, 777 L— K L7 Unity Connection D/N— 2 NIIET 7T 47
N=TF 4 v a IRESNET,

* utils system upgrade status : FEITINZT v 7T L — RFKDODAT—H RAEeFKRLET, ZOavr Reff

Ht+2E, 777 L —RORIZERTAvE—032, Ty 7L — RENTEARA—T g UBRFR
INFET,

N— a3 Y E R

ToTTL—RT7TaEARET LIEL, Ty 77 b— KL7/3— 3 > ® Unity Connection SRSV
WICFE TV R D2 H4E R H Y £9, H—0 Unity Connection SRSV H— OE5E13, FEIE 721
HEION— g VEID X 2 @BIRTEET,

N—3 3 1 utils system switch-version CLI 2~ > REZFE(TTHZ L TUIVHEXHZ LN TEE
To N—=VarvzEUVEzx5E, VAT APHBICHESR L ET,

ToT L= RORTRIZ, Ty 77— RENIA=T 42 a VICHBNIUIW 252 L%
BIRL R o728, N—=T 4 2 a Va0 X DN T2RR T, ROFIEZETLE
j’—o

Unity Connection SRSV D7 v 745 L— FRFE/N—T 3 >
~DYYEZ

ATy T

ATy T2

[Cisco Unified <L —7 1 > 7 L 27 LADE P (Cisco Unified Operating System Administration) ] T, [i%
7E (Settings) ] ZEBA L. [/X— 3> (Version) | Z@#IR L £,

[/N— 3 VEEGE (Version Settings) | X— T [/3—Y a3 > O] Y & % (Switch Versions) | #8325 & |
RDOT 7T 4 T 4 BB S ET,

* Unity Connection SRSV #r—E A ME L S E T,
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I unity Connection SRSV D7 v 5 L— FRENA—Sa A0y Y EX

CTIT AT NR—=T 4 a DT —ENET I T 4T R—=FT 4asilat’—EnEd, =FL, Av
=V HENN—T s a VIR FEENTWVAED T, abt—SnEHA,

* Unity Connection SRSV $— S HEN L T, HrLWWA—T a3 LIV BEbY £97,
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Cisco Unity Connection Survivable Remote Site
Voicemail Dt ¥ ') 7«

I U®IT, 53 RX—Y

* BOBAREHEOMM, 53 ~—v

* AERET T O, 54 R—v

* Unity Connection & Cisco Unity SRSV [H]D#{5 DOLRH#, 55 ~—

* Unity Connection SRSV D /XA T — R & IFFE, 63 ~X—

F LI

ZDOETIE, YD Cisco Unity Connection & Cisco Unity Connection SRSV ff] T % = 7 225 %
179 FIEIZHOWTHB LE9, F72. Unity Connection SRSV D/XA T — R & PIN (225U T i
L7,

B EZ&AEDER

BB AGEAEZMM LT, #1490 Unity Connection ¥—/3 & Unity Connection SRSV [H D315 %
R#ECXET, 774/ b TiE, YD Unity Connection H—~ & Unity Connection SRSV [ H &
BAGEAEZZ T AN EE A,
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Cisco Unity Connection Survivable Remote Site Voicemail Dtz ¥ 1) 7 1 I
[ | & 22 Unity Connection 4 —/ATOHOEHZEZMHAE~ADT I £ R

1 2 Unity Connection b —/\THOBECEZERAIAE~DT I X

ATy Tl BHEOBKEREZERA LT, avr R4 A% —7 A% (CLI) ® Linux 2> Y —/LTRD I~
v REETLET,

run cuc dbquery unitydirdb EXECUTE PROCEDURE
csp_ConfigurationModify (pFullName='System.SRSV.AcceptSrsvSelfSignedCertificates', pValue='1l")

RTYv T2 ROa~wr REFFTL T, [System.SRSV.AcceptSrsvSelfSignedCertificates] 7  —/L K OEA 1 IZFRE S
TWHZ EaffE LET,

run cuc dbquery unitydirdb select objectid, fullname,value from vw_configuration where fullname like
'$SRSVS!'

[System.SRSV.AcceptSrsvSelfSignedCertificates] DA% 1 (2K L= 1X, A KBS THCEA AR
T 7 BATE DL HICTAHDIZ, HYLD Unity Connection H—~3C Connection Branch Sync Service
& Tomcat Service Z FHEENI T 5 MLE R H Y £77,

Cisco Tomcat Service 0) {2 &)

ATYF1 SSHT 7V r— = %M LT Unity Connection ¥ — 2% A > o4 LET,
ATvFT2 WOCLI 2~ R&EMH LT Tomeat ¥— A Z HiEL# L £4,

utils service restart Cisco Tomcat

SIBAET S —DES

Unity Connection SRSV CZ OREEZ AN T H &, HRH— 30D SSLGFEICE# T 5 =7 —%
BRETEET, ZOWRENAZRGEIE. FEFET T —23%4 L T Unity Connection SRSV 734
HELET,

LIRS, AT LN H HEHEL T — 2R LET,
AEAELR AW EZERE ST EEA,
AEFENE AR TIEH D FEA,
AEAEFEOHIRA TN TV ET,
CREAEOAFINAR A FAIC—E L EH A,
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Unity Connection SRSV TOIEAE T 5 —DEREEEDF ML B

Unity Connection SRSV TOFIBAE T 5 —DEMRIBEEDHE ML

AT 71 Unity Connection SRSV TRD 2~ REEITLET,

run cuc dbquery unitydirdb EXECUTE PROCEDURE
csp_ConfigurationModify (pFullName='System.SRSV.IgnoreSrsvCertificateErrors', pValue='l")

AT9 T2 koa~<r Ra&ETL T, [System.SRSV.IgnoreSrsvCertificateErrors] 7 4 —/L KOE 1 IZRRE STV D
LR LET,
run cuc dbquery unitydirdb select objectid, fullname,value from vw _configuration where fullname like
'$SRSVS!
GE) I A M S % 72912, Connection Branch Sync #— E A & Connection Tomcat #— & 2 % it
L TITEEN,

Cisco Tomcat Service D HiZE)

ATYF1 SSHT 7V r—v = %M LT Unity Connection $— 2% A > oA LET,
ATv T2 ®DCLI 2~ K% H LT Tomcat Service & FHEEHE) L £ 97,

utils service restart Cisco Tomcat

Unity Connection & Cisco Unity SRSV B0 & {E D IRE

Unity Connection SRSV 1%, EF =7 Y7 v kb LA ¥ (SSL) &L HLARMEOM T ZEH LT, Fk
@ Unity Connection & 77 » F M OBE A R#E L £7, &IZ, HHD Unity Connection #—3 &
Unity Connection SRSV [H D15 %€ T 5 kLR L £,

* SSL FEF#ED A > A h—/L : Unity Connection SRSV % A A h—/L 9% & v —H L FEHE
S BENJICIERC S VT A A h—/L Z 41, Unity Connection SRSV & Unity Connection [#] 7
EEESNET, ©OF V. Unity Connection SRSV & Unity Connection i D F_TDF v k
V=2 b7 4y 7 (=W NAU=F, ZOMDTHFA L F—=H KA XA/
L) NHEHBICH s E T,

* WHRE O : Unity Connection SRSV 1%, HAHLE % f# H L C Unity Connection ~0D 7 7
T AEFEEL £9, LHEBE OFEMIZ OV TCIL, https://www.cisco.com/c/en/us/td/docs/
voice_ip_comm/connection/11x/security/b 11xcucsecx.html {23 % [Security Guide for Cisco Unity
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Cisco Unity Connection Survivable Remote Site Voicemail D+ %1 1) 7 1 I
. Unity Connection SRSV Administration & Unity Connection SRSV 1D BIE X R E T B1-bDE XY X k

Connection, Release 11.xJ] @ [Passwords, PINs, and Authentication Rule Management] M
[Unity Connection SRSV Passwords and Shared Secrets| DIHZZH L T 72 &0,

Unity Connection SRSV Administration & Unity Connection SRSV & D& 1E
ZRETLH-HDIRT )X b

Unity Connection SRSV Administration & Unity Connection SRSV [i] Di(E Z fRi#T 5 I121X, kD HF
AT EFATL, SSL Y — NG EZME L TA v A h—/L LET,

1 Microsoft GIEFAE Y — B A 2l L CREAEZRITT 24 : Microsoft sEBlE —E 2% 1
A h—/)L L %9, Windows Server 2003 % %17 L T % —/3\|Z Microsoft AE EH— B 2 % A
YA =T 5 HIEIZOWTIE, Microsoft sEFIEF—E 2D A X b —/L (Windows Server
2003 DEGEDH) , (60 ~—) ZZML T EI WV, ZLED /=2 2 D Windows
Server & (T L TV B H— 32 Microsoft iEFE T — B X & A X h—)L 95 FIEIZ DWW T,
Microsoft D K¥ = X > FES LT ZEW,

BMoOT 7V r—ra AL CGEREEZRITT 284813, 2077V r—varzA A
=L LFET, A VA= NLFEIZONWTRE O~ T VESHL, A7 2 CELFE
KR

ABORIER 2 L CREAEZ TS 55813, A7 212ERET,

GE) Microsoft AiEBl EY — A, F TG EE L EREZERTEXABOT7 7 ) r—ra izl A
N—VEHRDEGEIL, X AT 2ITERET,

2 GFEBATESRAER L £, RIT, Microsoft iFlEY — B A £ 72 1XFEAEZ RITT Db T
TVr—=varBA VA=A INTN LY —NGEREBEAERE XV or— N LET, F
7oiX, SNHRRGER (CA) ~OFEAEBLEROEFEIHEHTE L — NZERE XY v o m—

R L %4, Cisco Unity SRSV TOREHAEB A ZRDIEK E XU om—F, (58 X—) &7\
£75

3 Microsoft iiFFHE Y —E 2 & H L TL— hEHEO T 7 AR — B L OV — GEHEORI T2
1TH8%6E : v— FEAEOT 7 AR — F &L — FERHEORIT (Microsoft iEB V- — b 2 D5
HOH) , (62—V) OFMEEFEITLET,

A

CE)  FEEORTICHOT 7V r—va AT 25613, SENEORITICONTEDT 7Y
r—varv®OR¥a Ay bESRLTLIEE Y, EAEORITIIINED CA ZEHAT 2454
X, SN CA ICREFEBA TR ZXE L ET, SMB CANLIERENRRINZL, # A
Unity Connection SRSV Administration & Unity Connection SRSV [H]Di#(E Z (Ri#ET 572D D & A
7 UABNIZERET,

Unity Connection SRSV (27 v 7'm— R TX 5D, PEMEZA (Base-64 = 21— R Z}172 DER)
DFEWFETIZT T, FEAEFED 7 7 A VAILEFIL pem THDH Z ENKLETT, FEHENRZ O
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Unity Connection SRSV Administration & Unity Connection SRSV RS D BIEZRET 51=-ODHE AT YR k B

B TEET,

4 )L— REEFE & Y — NGE]E % Unity Connection SRSV H— 27 » 7 'm— KL E9, Unity
Connection SRSV ~D/L— FFEAE L — FEHEOT v 7 m— K, (58 =) &#ITW\FE
—é—o

5 =—¥ 3% Unity Connection SRSV Administration & 7= 1d Cisco Unity Connection Administration % i
FH LC Unity Connection SRSV IZT 7 B AT H7-NZ, =2—WZEFaUT 1 77— MBFAT
SNk HizLET, =—H 2 Unity Connection SRSV IZT 7 EATE 5T R TCHOA L Ea—
AT, MDBAT ZFEITLET,

* X A 7 Unity Connection SRSV Administration & Unity Connection SRSV [H]Dii(E % (R %
7oK A2 U A K T Unity Connection SRSV H— N7 v 7' — K L7 — NGEE %
FEER R TICA AR — hLET, FEAEOA VAR — MRIHIZT 7 U6 U TRZRD F
T, FEED A >R — k@ Unity Connection SRSV Administration & Unity Connection SRSV
MOBELRET D72DD X A7 UR N OFMICOVWTIX, 77 UFDRFa2 A0 M
ZRL TS,

4 A 77 Unity Connection SRSV Administration & Unity Connection SRSV ] D15 Z fri# 5 5
7e®HdD X A2 Y A | T Unity Connection SRSV $— 27 » 7a— R LT h—  FEE A
Java A b TIZA U AR— M LET, FEAFEOA VAR — FFRIRIXT 7 0I5 U TRARD F

o AEHFEDA UAR— FOFEMICONTIE, 77 UYFDORFa X beSRLTIES

VY,
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. Unity Connection SRSV Administration & Unity Connection SRSV 1D BIE X R E T B1-bDE XY X k

Cisco Unity SRSV TORIFAZEZERERDERE Ao rO—F

ATy T

ATy T2
ATvT3

ATy T4

ATy TH
ATy T6

ATy 17
ATvT8

ATvT9

ATv 710

[Cisco Unified XL —7 4 > 7 A7 LADEPE (Cisco Unified Operating System Administration) ] C, [&
X =2 U7 ¢ (Security) | Z#/EEI L. [FEBAEDOEH (Certificate Management) | %I L £ 7,

[FERAED —F (CertificateList) ]-2—3 T, [CSRCritical Services D1ERL (Generate CSR) ] &R L £,

[FEFAEZEA ERDOIER (Generate Certificate Signing Request) |-X—® [FEBED 4 Al (Certificate Name) |
U R FC, [tomcat] ZiEIR L, &I [CSR DERL (Generate CSR) ] Z&4R L £ 9,

CSR WIEFICER SN Z L EZTRT A=V RNAT—H A Y TIZERENZL, [ALD (Close) ]
IR E7,

[FREF#ED—% (Certificate List) ]2—" T, [CSR X 7> 11— K (Download CSR) ] Zi&IR L £7°,
[REFAEZELE RO X 7 v — K (Download Certificate Signing Request) ]X— < ® [REBHED 4 A (Certificate
Name) | U A FC. [tomcat] ZER L, KIZ[CSR DX 7> r— K (Download CSR) | #ER L £,
[Z7ANVDZ > ra— K (File Download) ] # A 7w J ARy 7 AT, [{#1F (Save) ] ZFEINL E7,

[ RTZ AT TRAF (Save As) [ XA T 7Ry 7 A0 [fRA7OFEHH (Save As Type) ] U A KT, [T-T
D7 7 AN (AllFiles) ] 2R L E7,

tomeat.csr 7 7 1 /L% Microsoft iEBlE —E A% A A b—/L LT —/3 0 E 723N OFREER IZ CSR
EZEETLOOIMEHTE LY — N EOGFTICRFLET,

[REAEE 4 BRO X 7 > 1 — K (Download Certificate Signing Request) 1 ~<—T, [FAL % (Close) ] %
IR L ET,

Unity Connection SRSV ~D )L — R EEBAE L H—/\GIBAZD 7y JO— K

ATy T

ATy T2
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[Cisco Unified XL —7 4 > 7 A7 LD (Cisco Unified Operating System Administration) | C, [&
X2 U7 ¢ (Security) | ZJEBA L. [FEAEDEH (Certificate Management) | Z 3R L £9°,
GE) [ (Find) ] &BIRL T, BUEF—NZA VA F— A ERTWDAEHAED Y A h&2FRT 5
&, Tomcat DEEAFO BEVER SN B O BAGEHENR RSN E T, ZOiHEX. ZOFIAE
T7 v 7' a— K95 Tomcat ;i E & (XD 2V O T,
N— REHEEZT v P r— FLET,
a) [FEFAEO—E (Certificate List) ] ~X— T, [REAZEDT » 71— K (Upload Certificate) ] Z &R L F
D
b) [REHED T v 7 v — K (Upload Certificate) ] ~—® [FEHED 4 A (Certificate Name) ] U A kT,
[Tomcat DS HEME (tomcat-trust) ] Z3i®IR L, [/b— FAEBE (Root Certificate) | 7 4 —/LV REZEHO E
FIZLET,
©) [ (Browse) | 2R LT, /b— b CA FFHAEDOSITICBE L £,
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ATvT3

ATy T4

Unity Connection SRSV Administration & Unity Connection SRSV RS D BIEZRET 51=-ODHE AT YR k B

FERAEDOFITIC Microsoft AEFAE Y —E A &2 H L 725613, b— FEAEO =7 AR — k & —/\GE
BEDHIT (Microsoft fEE —EADHADH) , (62 X—) TxF AAKR— b Liz/b— FEAE
DO FEINET,

FSERAEORITIZANBOIER 2 A L7256 1%. FNBORIER N L2 I - 72—+ CA FERAEN =
DOLFTIZRAF S E T,

d) 77 A VOA4RFTZRIR L, [BI< (Open) ] ZRINL ET,

) [FEEDT v 7 u— K (Upload Certificate) |~—3T, [77A/LDT v 71— (UploadFile) | %
HEIRLET,

) 77— RN LTl 2R T A vE—URAT—Z A TICERENTZL, [LS (Close) ]
EIRL £,

Y= GEHEELT v T e — N LET,

a) [FFAZEDO—E (Certificate List) ] ~— T, [[FHEDT v 71— K (Upload Certificate) ] Z %R L %
7

b) [REHEDT v 71— F (Upload Certificate) ] ~3—? [FEHED 4 (Certificate Name) ] U A kT,
[tomcat] Z BN L F T,

¢) [/b— RFEBE (Root Certificate) | 7 4 —/V RIZ, A7 v 72 C7 v 7 u— KLz — hEHEO T 7
ANGHEANTTLET,

d) [ZH (Browse) ] Z®IR L, H— GEEOLATICEE L £,
FEBE DOFEITIT Microsoft sEIE — B2 2 H L7261, v— MEAEO = 7 AR — | & — 3Gk
HEOHIT (Microsoft ZEFEY —E 2 DEAEDT) |, (62 _X—) THRAT L= — NZEHEN Z 0
FHCRAF SN ET,
REEORITITIMT ORGER 2 H L 725813, AMNBOREER 2532 T o 7o — FEES Z 05
FTZRAFSIVE T,

e) 77y ANDLHTZIER L, [BA< (Open) | ZEIRL F7,

) [FEHZEDT v 7 r— K (Upload Certificate) | ~2—C, [Z 7 A /L DT v 71— K (UploadFile) ] %
IR L ET,

g Ty —RIEN LI L aRT Ay —UNRAT—H AT Y TIZEREINTL, [ALS (Close) ]
Vi /N D= S

Tomcat ¥ —E A ZHE L £3 (Z DH¥— & A (X Cisco Unified Serviceability 7> 5 X FHEE T& FHA) .

a) SSH7 7'V /r—3 3 > %M L T Cisco Unity Connection SRSV — 241 1 LET,

b) & CLI 2~ KZ&FEH LT Tomeat ¥ — B A% FEE# L £,

utils service restart Cisco Tomcat
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. Microsoft SEBAZH—E XD 4 >~ X k—)L (Windows Server 2003 D5 & D H)

Unity Connection T Connection Branch Sync Service D HB#CEf

AT w71 Cisco Unity Connection Serviceability T, [ —/L (Tools) ] #* ==2—%JEBI L. [—E 2&EH (Service
Management) | Z3ER L E7,

ATwFT2 [F7 a3 H—E R (Optional Services) | &2 33 > ¢, [Connection Branch Sync] H— & A{Z5%} LT [{5
1t (Stop) ] ZiEIR L £7,

AT w73 Unity Connection IMAP #— N —E AN EFIEIELIZZ L E2RT A =N [AT—H A (Status) ]
TYTIWCEREINTES, 2OV —E 20 [Bith (Start) | ZEIR L E9,

Microsoft SIBAZH—E XD A4 > X —JL (Windows Server2003 D54
DH)

P RR—=7 ¢ OFBFER Z M LT SSLAEAE A AT 555 =°. Microsoft iEHI# 4 — " 2734
TIZA VA F=AENTWDLHEIE. ZOHOFIEEZEM LTI ZE W,

Microsoft AEFAE S —E A 2/ L T E OREAE %2 ¥173 528586 T, Windows Server 2003 % 5217
LCWAY— RNz T7 ) r—a v A N—LTAE4C. ZOHEOFEEFETLET,
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&

ATy T2

ATvT3

ATv74

ATy T5

ATv7T6
ATy 17

ATvT8
ATvT9

ATv 710
ATv7T1N

AT 712
ATv713

ATv 714

Microsoft SEBAZEH—E XD 4 >~ X b—)L (Windows Server 2003 D5 & D #) B

NRRER (Microsoft sEFA E Y — B A D — k724 F5) % Windows Server 2008 H— N2 1 > A
~ “—/1/@‘6&5/\ Z. Windows Server 2008 A>T A > ~IVTEHZL T2 &V,

Unity Connection SRSV 7R A A XA —)UZT 78 AT HTXTCDI TAT 2 h a3 a—% TR TE 5 DNS

4 (FQDN) F72XIPT RLAZFOY—/NNT, B —ONVEBEEITNV—T DA NN—=THLHT IV M

/L Windows (22 7 A > LE,

Windows @D [AF¥— F] A =2 —"T, [EE]>[2> br—/L 3] > [7' 17T L0 EHIFR] DIEIC

RLET,

(7177 LA0EMEHIBR (Add or Remove Programs) | D ZE{A]D /31 /L"C, [Windows = > AR—F > Kk DB

& HIER (Add/Remove Windows Components) | Z i8R L £ 7,

[Windows = > 7"—3 >k (Windows Components) | %A 7 2 7R v 7 AT, [fEHIEY—E A (Certificate

Services) | T = v 7Ry 7 AEA N LET,

A2 —FHDERRRAAL AN —= y TOEENTE RN ERlAT 2BENR RTINS,

[TV (Yes) ] ZIRNL £,

[Pk~ (Next) ] &R LET,

[CA DR <= T, [AF ¥ F7 R b= b CAl B L, (KA~ ZBRLET, (X5 KT av
DOFRFER) (CA) &iE. Active Directory Z #3 & L7z CA T9)

[CA @ ID 1&# (CA Identifying Information) ]-X—D [Z D CA OiEH 4 (Common Name for This CA) ]
74— }‘a N uunE)%@% 0] %—f]\jj L/i‘j—

(kR4 D% 7 ¢~ 7 A (Distinguished Name Suffix) | 7 4 —/L R C, 7 7 4/L MEZ®EIRL £9°,

(AR IS LT, 77 40 MED [54] ZiEIRL, [IR~] ZiEIRL £,

[REAET — X X—ZAFE (Certificate Database Settings) ] ~—" T, [k~ (Next) | Z&IRL TF 7 4+ /V
MEZ ST ANET,

A H=Fy AT H A=V arP—EARA L Ea—F ETITEINTEY ., LITERIIZZ0)—
EAEEIET DHNENRH D 2 EEWBNTEA v E—URERINTE, 1TV (Yes) [ZEIRL T OV —
AL LET,

Windows Server 2003 D7 A7 % R A TITHATH L O ITRDENTZD, T4 A7 ZFHFALET,

[Windows =2 > R—F > D52 T 7 4 #— K (Completing the Windows Components Wizard) |4 A 7 1 77K v
7 AT, [#7T (Finish) ] 3R L F7,

(a7 T L0EMEHIBE (Add or Remove Programs) | A4 7R 7Ry 7 AT ET,
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B L EEEOT YRR P EY—/ GEABORT (Microsoft SIBAEH —E ZDBANDH)

JL— REEBRZED T H RR— b &EH—/\GEBRZENDF 1T (MicrosoftsFFAE

H—ERDBHEDH)
ATvF1 Microsoft iEFAEY —E A% A A h—/L L7=¥—/3C, Domain Admins 7 /L —F DAL NXTHDHT 17
&2 H L C Windows (2% A1 > A > LET,
RATY T2 Windows D [AX— ] A=2—"TC, [T L]>[EFHY—/L] 28R L, [FEAMKE] 232N L 9,
RAT9 T3 FEROSRA T, GEE (a—51) 1 &8 L. Microsoft iEFE—E 2D A A h—/L (Windows
Server 2003 DA DH) |, (60 ~<—) T Microsoft FEB Y — &' 2 & A v A h—/L3 2 BICIER LT FE
PARERI 2 3R L £,
ATvT4 N— L GEEZ I AR—- N LET,
a) GEBE LRI ZAZ Uy 7 L, [TrAT 4] ZRIRLET,
b) [2f% (General) ] ¥ 7 T, [FEBEDE R (View Certificate) | Z IR L 7,
) [FE) ¥ 7% 27 Uy 7 L, W [Z7AN~at—]1%27 )y 7 LET,
d) FEHEZEOTZ AR — K 7 4 ¥ — FOB4E (Welcome to the Certificate Export Wizard) ]3—3 T, [K~
(Next) ] ZIRL £,
e) [£/ AKR—b 77 A NVDIEX (ExportFileFormat) |~—Y TR~ (Next) |27 Vv 27 LT, T 74
JL Ml [DER Encoded Binary X.509 (.CER)] &% F AL £ 7,
f) [/ AKR—F 9257 7A/] =T, Unity Connection — 3057 78 A T&E % cer 7 7 A DX
AL T ANBEANTILET,
GE) NALT AN ZEZHOET, ZOFRITZROFIETULIEIZZRY £
RS
8 VAV =TI AR=IRETTLE T, BEHICERINDERICNES THRIELET,
h) [OK] Z @R L T REAEF] XA 7 7Ry 7 220, 95— [OK] Z@RL T[T u T ]2 A7
n Ry 7 AL ET,
RAT9TS P GEEERITLET,
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b)

<)

d)

e)

FEBE DA RTEZ A7 Y v 7 L, [TRTOX AT > [H LWEROEF] 28R L E7,

Cisco Unity SRSV TOGEHEZEAL EROER E X v om— R, (58 X—Y) TIER L7ZFEEEA
K7 7ANOGHEBR L, ZOT77ANEE TNV Y v LET,

[FRFEH (Certification Authority) ] DZEMID /%L T R T DER (Pending Requests) ] & %R L %
D

b TEE LR TOERESLZ Y v 7 L, [TXTOX A (All Tasks) 1> [ZE1T (Issue) ] ZiRIN L
£7

[F8AE/ (Certification Authority) | DZEAHID /SR )VT [FITHE AFEBE  (Issued Certificates) | Z &R L E
ﬂ—o

HLWVGEAEEZ A7) v 7 L, [T_XTOHX A7 (AllTasks) >[N F VU F—Z DT 7 AR— T+ (Export
Binary Data) ] Z1®RL £7°,
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Unity Connection SRSV D/ R 7 — K & £ B THH [ |

g [NAF VY F—ZDx s AR— I (ExportBinaryData) | ¥ A 70 7Ry 7 AD [, TV F—X&ETr
51| (Columns that Contain Binary Data) ] U A N C, [2341 F U GERIZE (Binary Certificate) ] Z &R L F

j—o

h) (NAFY F—H DI AR— N EAT TRy I AT, [N TV T—FET 7 A NVIRGET D] &
TR L, [OK] ZBIR L F 7,

) [NAF VU FT—XDORIF (SaveBinaryData) | Z A 7BV HRy 7 AT, NAET 7 ANLEANTTLET,
Unity Connection SRSV H— 3307 72 X A[Hg7e % v MU —7 LD 28I L, [OK] Z 8 L %

£
GE) NAL T 7 AN EEESHOET, ZOFERIFZOFIETHLE Y £

KR

ATw 76 [ZFEF (Certification Authority) ] Z B U £,

Unity Connection SRSV /XX 7 — K & £ FWEH

A Unity Connection —/37 5 Unity Connection SRSV H—/ NI %d 5 T _RCOHERITHIFIC
Unity Connection SRSV H B 7 L7 v ¥ /L& L £ 723, Unity Connection SRSV 7> 5 Unity
Connection ~DFRIL, FRAEICFLE b —7 VHEHLET,

H1 ¢ Unity Connection —/3/%, Unity Connection SRSV O BLFH = —4, L XA T — K2 L
TH—"~DT 72 A %FFE L £ 7, Unity Connection SRSV D —H4, L /32T — RiL, Hfed
Unity Connection % —/ NI LT 7 U F Z2AF T % & 1T, Unity Connection 7 — & X — A |TH&
MINnE7,

Unity Connection SRSV #ffffl 357 rb v a =27 %4 7 LT L2, H49 Unity Connection ¥ —
NI N —2 %4 L, Unity Connection SRSV & 345 L %9, Unity Connection SRSV A k
MmMHEDT ey a = NET Lictk, WU h—2 %] LT Unity Connection (23 %1 L &£ 7,
ZO%, e Ya=r T A7 NVDOETHT S, ZTO F—72 & Unity Connection H—/3 &
Unity Connection SRSV — Ol FirbHIBRSIVET, T %A A =7 2 F—OfE&IF, A
gL L THmLNTWET,

Unity Connection SRSV 11—+ PIN DZE &=

Y

Unity Connection SRSV OEF B & 72 |X&EFF~—Y% A > % —7 =4 X (TUI) 2»>5 Unity Connection
SRSV 2 —HDPINZAEHECE 7, BIRL7-2—HFDPINZZEH L7-%, Unity Connection SRSV
T—ER=2AD2—PEREEFHTL L, HET L7700 F27neya=r VT 508N D
V) \i—a—o

G¥)

Cisco Unity Connection SRSV D HLA X —7 = A A% LT SRSV 2—H D PIN 2 ZEH T 5
ZLEIETEERE A
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I unity Connection SRSV 11—+ PIN D&
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%’7E

To2—LEAND

* Unity Connection SRSV O 7T 7 — AL &L A X2 |, 65 X—

Unity Connection SRSVDD 7 S —L ARV b

7% 7-1 1T, Unity Connection SRSV IZ X > THESNDT T —LEA XU FDOEA T HRLET,
ZORITIK, T T —LOHBAE L OREEDOA X2 N ORAEZR o OHERHEE bR ST
£7.

Cisco Unity Connection SRSV D7 7 — A & A X |
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FS—LESRY bk

To—L |(EXE |FHHA S &5 EA

%

BBuiNRahik | BRRAAM | Branch[name=%], | .1 <> | & | 12 Unity | 1920 Unity Connection
address=%2]is | »» 5 — | Connection PN TSI F F 74
notreachable. | 1 Y NEHRE | AR R VAR,

(777 4 L7277 Z 9 | https://www.cisco.com/c/en/
Af=%1, 7 K M oo4Eks12 A | us/td/docs/voice ip _comm/
LR =%2] 123 BESH 0 E connection/11x/
ETEEY - troubleshooting/guide/b
oo ) 11xcuctsg.html CAFFIHE

7% [Troubleshooting Guide
for Cisco Unity Connection,
Release 11.x] @

[Troubleshooting Unity
Connection SRSV ] DFED

[Error Message Appears
When Testing the
Connectivity of Unity
Connection with Branch| @
HEZRLTEIN,
AR L 72 S,
Cisco TAC IZBIWVE ot
<TEEWY,

BBadfosre | BIRMARM | The AX b u | TSUoFRF | L
branch[name=%]1, | ,» 75— | fop Unity
address=%2] has N Connection
been successfully P TR
provisioned (7 B B
7~ 7 [AaHi = E L7,

%l, 7 RL2A
=%2] B IEFIZ
Ireva=r
JINEL

77 )
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Unity Connection SRSV D7 5 — L&A R b

753—L |EXE |FHR#A HwEEL SiER
%
Bbnitboigdl | WRIGIAM | Provisioning for | /X kv | 7'F F D7 | F:d Unity Connection
branch[name= T, T I—|nEVa=y [N TITUF FT g
ZZ;] i‘l‘;‘:r;sl: 4| rE7 ZICRIELE | AN 2 WA,
. L7, https://www.cisco.com/c/en/
(777 4 us/td/docs/voice ip_comm/
Al =%l, 7 K connection/11x/
LA =%2] D7 troubleshooting/guide/b
neYa=r7 11xcuctsg.html TAFA[HE
IZRBLE L 72 [ Troubleshooting Guide
7. ) for Cisco Unity Connection,
Release 11.x] @
[Troubleshooting Unity
Connection SRSV | DED
[Error Message Appears
When Testing the
Connectivity of Unity
Connection with Branch] @
HEZRL TSN,
RIREAMIRR L 72 Wi,
Cisco TAC [Z BV &t
STZEW,
Rditupiihée | HRRAAM | Provisioning for | /X kv | 7'F v F D7 | 20 Unity Connection
branch[name= T, T I— | nEVa=y | TTUF F T
LS | m s BT STO | AR R AL,
02] has atle HIT O L | https://www.cisco.com/c/en/
after maximum FL7-, us/td/docs/voice ip_comm/

%3 retries (B K
%3 [ D FFERAT
DiEFR, 77
F [4HT=%]1.
7 KL A =9%2]
DTrEYa=
VIR F
L7, )

connection/11x/
troubleshooting/guide/b

11xcuctsg.html C AT A[HE

7¢ [Troubleshooting Guide
for Cisco Unity Connection,

Release 11.xJ] @
[ Troubleshooting Unity
Connection SRSV] DFED

[Error Message Appears
When Testing the
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* TIUFOEFER, T N—Y

e DT T UFOT—FDER, 13 L=V

© T IUTFOMERK, 75 =Y

* TITUFOHEHE, 71 RN—Y

T UTFOHIBR, 19 NX—Y

* TITUFAD—HFDE YT, 79 N—V

C TITUFMED—VDOHIEE, 79 X—Y

CFFEDT T TR L TWA TR TO—FO—EER, 80 X—

s T UFDa—n o KTOERK, 80 NX—

y J=liRN — BEE —
TS VFD—ERTR
RIZ, Cisco Unity Connection — MR 1T b7 T v F & —EHRRT 5 *GET* ERDF| %
/j——\‘ L/ij—o

GET https://<connection-server>/vmrest/branches

PITFE, EERO*GET*ERN S DIREHFI T, 72720, EROMKRIZ. ANSINBFRICEL-T
B0 F9,

JRE = — R 1200

<Branches total="2">

<Branch>
<URI>/vmrest/branches/1e0ed69d-028d-4156-9d68-£f14a90438448</URI>
<ObjectId>1e0ed69d-028d-4156-9d68-£14a90438448</0ObjectId>
<IsAlive>true</IsAlive>
<IsDisabled>false</IsDisabled>
<OperatorObjectId>159bb671-cbba-4964-b06b-871£990elde8</OperatorObjectId>
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TS5 U0FD—ERTK

<Port>443</Port>
<ProvisionState>0</ProvisionState>
<ServerAddress>mysrsv.cisco.com</ServerAddress>
<SyncGreetings>false</SyncGreetings>
<SyncVoiceName>false</SyncVoiceName>
<UserName>admin</UserName>
<VmUploadState>0</VmUploadState>
<DisplayName>Branchl</DisplayName>
<PartitionObjectId>d6ac04c5-fb36-4e21-9e60-d15e0f9¢c6971</PartitionObjectId>
<PartitionURI>/vmrest/partitions/d6ac04c5-fb36-4e21-9e60-d15e0f9c6971</PartitionURI>
<SmtpDomain>mysrsv.cisco.com</SmtpDomain>
</Branch>
<Branch>
<URI>/vmrest/branches/c3816faf-8dc6-48£f3-9c6a-b8e93bbalc42</URI>
<ObjectId>c38l6faf-8dc6-48£3-9cba-bB8e9I3bbalcd2</ObjectId>
<IsAlive>true</IsAlive>
<IsDisabled>false</IsDisabled>
<OperatorObjectId>159bb671-cbba-4964-b06b-871£990elde8</OperatorObjectId>
<Port>443</Port>
<ProvisionState>0</ProvisionState>
<ServerAddress>mysrsvl.cisco.com</ServerAddress>
<SyncGreetings>false</SyncGreetings>
<SyncVoiceName>false</SyncVoiceName>
<UserName>admin</UserName>
<VmUploadState>0</VmUploadState>
<DisplayName>Branch2</DisplayName>
<PartitionObjectId>765cd618-0cff-43a4-b781-efdba282dbad</PartitionObjectId>
<PartitionURI>/vmrest/partitions/765cd618-0cff-43a4-b781-efdba282dbad</PartitionURI>
<SmtpDomain>mysrsvl.cisco.com</SmtpDomain>
</Branch>

</Branches>

ROKIX, T—F 74—V FO—HTT,

£2:. F—82 J4—ILEDO®HBA : TSOFND—EET

Z4—ILF4 SAHmY/ES | AMGE A
A

Objectld FeA LY /E X | objectid Hi 4 Unity Connection %— 32 5 7
AT FUoTFOFTY =7 kD,

IsAlive Sy d)) true/false H - Unity Connection —/3& 75 o

F = HOEREAT —HF A,

IsDisabled SR Y /X | true/false H- Unity Connection — 3D ~7 7 o
AT FDOWIHA T — 2 A,
OperatorObjectld | Z5 2 Hy v /2 X | objectid H 4> Unity Connection Vr—/ N ZE1F 5 |
AT T UTFHYF R —F a—F L LTH|
DY THNTNDLZ—FDAFT V=T K
1D,
Port e EE | A— b 7' v F =30 PAT R — b &K,
AT
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BanIsoFor—4anxr I}

J14—ILF4A GAMYEE | BUGE &% EA
AH
ProvisionState B EZ 0 TA R H 9@ Unity Connection %—/3D 7 F
AT B FOREDOT oY a = AT —4
xO
I
2 AT
ServerAddress | ZEZIRY /EE |[FQDN, IP7 KL A | 75 v F =07 FLZ,
AT
SyncGreetings Pty /X | true/false 2—PDT ) —T 4 T DR AR E
AT TSNS AT 2 a v
SyncVoiceName | FEZHy V) /X | true/false 2P OFEFEL ORI A A E T2 I3 L)
AT oA T v a s,
UserName FEAELY X | SUFHS Hh 3¢ Unity Connection —/3& 75 o
AT F H— ][O REST HFIZFEH S5
a—H4,
VmUploadState LR /EX(0: 71 R 7 Z > F )36 F R Unity Connection 5 —
A Fx 12 AV m— L /*:f\ﬂz/‘ﬁ%X%f/l:@fEEODT‘y7 7 —
N R AT —H ANERINET,
2 #EfTH
DisplayName B [EE | SUFS FH > Unity Connection —/NZ331F 5
AT Unity Connection SRSV ¥ —/ND KR4,
PartitionObj ectld SEALIY /%:% ObjectId EF';%O) Unlty Connection " — N2 5,
AR 77 o FICEEMIT O TN D N—T 4
YarDAT7 Y= kD,
SmtpDomain B [EE | RAA 4 7T F =30 SMTP KA A
1A

BERDITZFDT—RDERR

WIZ, HHd Unity Connection V— NIZBh#E T B4 DT 7 o F D07 4 2 —ERRT D
*GET* ZROH 2~ LE T,

GET https://<connection-server>/vmrest/branches/<objectid>
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BR2OITSoFOT—2 DR

LIFIE, ERLO*GET* ER N DISEFI T, 72721, EEEORRIT, ADSnHERITEL-T

B0 £,
&2 — K 1200

<Branch>
<URI>/vmrest/branches/c3816faf-8dc6-48£f3-9c6a-b8e93bbalc42</URI>
<ObjectId>c3816faf-8dc6-48£3-9c6a-b8e93bbalc42</0ObjectId>
<IsAlive>true</IsAlive>
<IsDisabled>false</IsDisabled>
<OperatorObjectId>159bb671-cbba-4964-b06b-871£990elde8</OperatorObjectId>
<Port>443</Port>
<ProvisionState>0</ProvisionState>
<ServerAddress>mysrsv.cisco.com</ServerAddress>
<SyncGreetings>false</SyncGreetings>
<SyncVoiceName>false</SyncVoiceName>
<UserName>admin</UserName>
<VmUploadState>0</VmUploadState>
<DisplayName>branchlé6</DisplayName>
<PartitionObjectId>765cd618-0cff-43a4-b781-efdba282dbad</PartitionObjectId>
<PartitionURI>/vmrest/partitions/765cd618-0cff-43a4-b781-efdba282dbad</PartitionURI>
<SmtpDomain>mysrsv.cisco.com</SmtpDomain>

</Branch>

WOFRIT, T—F 74—V NO—E T,

RI: T2 I4—ILFDOHBA: BLADITSVFDT—E2DRT

J14—ILEF4A FARYEET | BREE &% EA
AH
URI HEAHLD TIUFIET VRRANGFEDT 7 FOY—"T KX,
T %729 ? URL,
Objectld AR EE | AT Y7 FID F - Unity Connection t— 328 5 7
AT FUFOFT s b ID,
IsAlive A Y /X | true/false Hpa & 7' » F @ Unity Connection H—
AT NHE OB AT — 5 A,
IsDisabled SR Y /& X | true/false F1 L@ Unity Connection % —/ D7 5
SA TR FOBENAT —H Z,
OperatorObjectld | %7y 1 /2 X | Objectid HH 9@ Unity Connection %— N2 31T % |
AT T UFAYF R —H 2L LTCHE|
DU THNTWSH—FDFT 7 b
1D,
[R— & (Port) | |FEHHLY/EE | N— &S 77 v F /30D PAT R— b &,
AT
Provision B /EE KRB 0=7 A1 R/, | H1J2® Unity Connection #—/3D7 7 1
AT 1=A7Va—VE | FOREOTREY a =) AT —X
Fr, 2=HELT Ao
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Jsvroks I}

J4—ILF4& GAHmY/ES | AMGE &5 EA
A FH

ServerAddress FEAELY /£ X | FQDN, IP7 KV A | 75 > F Unity Connection —/ 3D 7 K
AR LA,

SyncGreetings FeAHR Y /E X | true/false a—YD7 ) —F 4 T ORIMEAERhE
AT TN ATV 3 v,

SyncVoiceName | Ze/xH v /&% | true/false 2—PFOEFL ORI 2 A% E 12138
AT T 547 a

UserName A [FEE | CFH WiE DT T v FOEEEDa—Y4,
AR

VmUploadState | ZEA Y /&EX |0 : 74 v H ) Unity Connection ¥—/3D 7 F >
AT 1 R Da—pig |7 PBMEORA AR =L Ty T u—F

AT —H A,
-
2 T

DisplayName M [EE | SCFS Hi 8 Unity Connection — N8BT %
AT 7T F =R OFRKRA,

PartitionObjectld | FEz R v /& X | Objectld F1 4 D Unity Connection Vr—/NMZ381F 5,
AT 7T T BTV D R—T 1

aroF 7TV =s b ID,

PartitionURI ALY /EE |URL 78—F 4 3 | 1 Unity Connection % —/ 28T 5
AR N 77 o FIZEEA T 5T D URL,

SmtpDomain LR /EX | FAL U4 7T F P—30D SMTP KA A >y
AT

T3 F DR

RIZ, H D Unity Connection $—/ D7 7 > FZAERT 5 72 DI H 425 *POST* ER Dl %

i_“ L/ibg‘o

POST https://<connection-server>/vmrest/branches

<Branch>

<IsDisabled>false</IsDisabled>
<OperatorObjectId>159bb671-cbba-4964-b06b-871£990elde8</OperatorObjectId>
<Port>443</Port>
<ServerAddress>mysrsv.cisco.com</ServerAddress>
<SyncGreetings>false</SyncGreetings>
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<SyncVoiceName>false</SyncVoiceName>
<UserName>admin</UserName>
<Password>test</Password>

<DisplayName>branchlé6</DisplayName>
<PartitionObjectId>765cd618-0cff-43a4-b781l-efdba282dbad4</PartitionObjectId>
<SmtpDomain>mysrsv.cisco.com</SmtpDomain>

</Branch>

WZH 7 1737 4 1%, ServerAddress, UserName, Password, DisplayName, PartitionObjectld, 35K

SmtpDomain T,

ZOAPHIZIEEN DRI DIGE 2 — RiX201 T, =7 —g&a—RKET—Xix, Ahsnst
I K-> TR £9,

&2 — K 201

/vmrest/branches/c3816faf-8dc6-48f3-9c6a-b8e93bbalcd?2
WORT, T—F% 74— FO—ETT,

F4:T—3 TJ4—I)LFDOEHBA: IS FDER

74—V R4 AR EE | AN E B
A S

IsDisabled SELEL Y /EX | true/false T3 UFEENME, DOFEVT T 4TI
A S L%,

OperatorObjectld | 542D /EE | ARV —2DAT | TITUFHh—N"TZELEAYE—TVOD
AT Y= D, R ZHY T4 X —F Emid 2 —

o

Port SELED /EX | R— NEE 7' > F ) Cisco Unity Connection & i#{5
JA I THOIHERT 58K — FE5,

ServerAddress FHEY /FEE |FQDN, IP7 KL A | 7T F =D IP 7 KL A £ 7135%
A S 2AEff KA A >4 (FQDN)

SyncGreetings LY /X | true/false T F P —RO2—FIIxT B —
AT T a7 aEELET,

SyncVoiceName T /E X | true/false T T — RO —YFOE I NS
A S AR L ET,

UserName AR FEE | ST 7' »F Unity Connection — /XD HL
AT FHDOL—V4,

Password SELELY /X | ST T UF = ROBEHEDOI/IRAT — K,
A S

DisplayName B /X | S i1t Unity Connection —/NZ1) 5
AT 7T F =R ORKRA,
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PEPE B |

PartitionObjectld | FEz i v /& X | Objectld F1 D Unity Connection Vr— 238817 5,
AT 77 T BTV D N—T 1
varopA7ves KD,
SmtpDomain SO /EX | FAAL 4 T F P— XD SMTP RAA >,
AT~

T3 UFDEH

WIZ, H 4@ Unity Connection h— D7 7 > F 2 HHHT H 7= DI H 4D *PUT* ZROFil %
/?\‘ Liﬁ‘o

PUT https://<connection-server>/vmrest/branches/c3816faf-8dc6-48f3-9c6a-b8e93bbalc42

<Branch>

<IsDisabled>false</IsDisabled>
<OperatorObjectId>159bb671-cbba-4964-b06b-871£990elde8</OperatorObjectId>
<Port>443</Port>

<ServerAddress>mysrsv.cisco.com</ServerAddress>
<SyncGreetings>false</SyncGreetings>

<SyncVoiceName>false</SyncVoiceName>

<UserName>admin</UserName>

<Password>test</Password>

<DisplayName>branchlé6</DisplayName>
<PartitionObjectId>765cd618-0cff-43a4-b781l-efdba282dbad</PartitionObjectId>
<SmtpDomain>mysrsv.cisco.com</SmtpDomain>
<ProvisionState>1</ProvisionState>

<VmUploadState>0</VmUploadState>

</Branch>

ZDOFPUT*ERIL, 77 0FTOTREYa=r TBIORAS AA—LDT v a— RKDOR7
Da—) I HEHAENET, BIRO XMLIRENTWS T a8 TF f DI, 77 FDEIE
RFICEX AR FEETT, FFEDRKERIZBWT, 1 DDOT T U FIZAF PV a— Vi ETE 5D,
TuebeVamr TEREFIRAAA—N T v a— RFOoWnTh—FET T, 20,
ProvisionState ~'H /X7 ¢ & VmUploadState 7" 7 /37 1 Z [FIRFIZE R XML IZFRET H Z L ILTE
FHA, TNHDOT 4 —)b RIZERERTREZREIX 1 7215 T,

ZOAPHIZIEEN DRI DIGE 2 — RiX201 T, =7 — & a—RET—Xix, Ahsnst
IS K-> THRARY £9,

& a—F 201

/vmrest/branches/c3816faf-8dc6-48f3-9c6a-b8e93bbalcd?2
WOFRIT, T—% 74—V FO—ETT,

x5 T—4 J4—)LFDOHBA: IS UFOEH

74—V’ LAY [ E | BRE B!
iATR
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IsDisabled Py /X | true/false TIoTFERAEME, DEVT VT 4TI
AT LT,
OperatorObjectld | 542D /EE | AR —2 DA T | TIT 0 FHh—NTZELIEAYE—VOD
AT Y= D, R ZHY T 54X —F Elmida—
¥,
Port B [FEE | R— N 7 > F 73 Unity Connection & #5795
AT TEDICHERT 2 — b &E G,
ServerAddress G /EE |FQDN, IPT7 KL A | 7T F =D P T RL AE-135%
AT 2f&ffi KA A >4 (FQDN)
SyncGreetings ALY /X | true/false T FOA—FIHTHT V=T 4
AT 7ML ET,
SyncVoiceName | FiZHy v /£ X | true/false T TFOa—FORE IN - EFR4LE
AF AL £,
UserName FEHIY /EE | ST 7T T B RO D —Y 4,
AT
Password BAIY /EE | TS 7T T ROEEE DNAT — R,
AT
DisplayName FEAIL [EE | SCF H £ Unity Connection $— 323315 %
AT T T = NOERRA,
PartitionObjectld | Zz 2 Hy v /% | Objectld HH9%¢ Unity Connection —/NZ31F % |
AT 77 FICEEMT O TN D =T 1
varoF7Y=r kD,
SmtpDomain G [EE | AL 4 7T F B 3D SMTP R A A
AT
ProvisionState AR EEZ |0 T A Fv H 8 Unity Connection #— 3D 7 7 o
puves L 2 ae g | TOBEOTREY 2 =0T AT =4
A Ho
2 LT
VmUploadState | FiZ i 0 /&EX [0: 71 KL H 9™ Unity Connection —/3D 7 F
AT | : 2T m e L FOBREDRA AA =)V T v 7 a—FR
]71\ Xﬁ‘_“—‘& Ao
2 T
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Jsvrour W

75 FDHIR

WIZ, 9 Unity Connection H— D7 Z » F ZHIbRT % 72O H S 315 Delete ZRDOfi %
~LET,

DELETE /vmrest/branches/c38l16faf-8dc6-48f3-9c6a-b8e93bbalc4?
TOAPIZFEHLTWALET I F TRl g IRORAARA—LDT v 7 a— RNHETHO
e, 077 oFIIHIRTE £ A,
ZOAPLHIZIEINDEHIDISE 2 — RiX 201 TTN, =7 — & a— KT —XIIANSINHHE
WIZK S TERRY ET,

nEa— K 201

T—4 : NA

TS FADI—HDEYHT

WIZ, TI70FDONR—FT 42 arZENYTHZ ETa—PIZT 70 FE2EN Y THIZDITfHER
S5 PUT Bkl 2R~ LE,

PUT /vmrest/users/<userObjectId>

<User>
<PartitionObjectId>partitionObjectIdMappedToBranch</PartitionObjectId>
</User>

TITFOR—T 4 a NERERGTAEAIE. API AL T 7 0 F 02 E R TEF
T, OV TIE, MAcxDT T FDOTFT—ZDFK ] OHEEZRLTLEE N, ZOHEDOG
2 XML [ZH5E &4V T 5 PartitionObjectld BRI 7 7 FIZv v B TSN HNN—T 4 v a v &
£LET,

JRE T — R 204

IS5 0FhoD1—FDHEIR

WIZ, 22— DONR—F 42 a5 T T 0FIly B T ENTWRWMLOS—F 2 g IZER
LT, 770 Fhba—FEHIRT5272DICEH NS PUT ZROFIZ R LET,

PUT /vmrest/users/<userObjectId>
<User>
<PartitionObjectId>partitionObjectIdNotMappedToBranch</PartitionObjectId>

</User>

APIZHRH L CT 7o FONR—T 4 v a UEREFRTEET, dBllCcO VT, MExD7Z
VFOT—XDFER] OEAESRLTLZEIN, ZOHEDGE XML IZIEESNTW5S
PartitionObjectld R IX 7 7 v FIZ~v v BV T ENHNR—TFT 4 a 2R LET,

& —F 204
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BHEDISUFIZELTLSTARTOLI—HFD—ERTR

BREDIIUFICBELTLAIRTODI—HFD—ERT

WIT, T30 FONRN—F 43 arF 77 FIDTHRELT, BEDOTFoFITBLTWH—
Yh—EFXKRTDHIDIMHEHIND GET ZROF| 2~ LET,

GET /vmrest/users?query=(PartitionObjectId is partitionObjectIdMappedToBranch)

JRZ = — R 1200

<Users total="10">

<User>
<URI>/vmrest/users/cbl3e6a9-7322-45fa-91cd-7a0ble21b754</URI>
<ObjectId>cbl3e6a9-7322-45fa-91cd-7a0ble21b754</0ObjectId>
</User>

</Users>

RE6:T—3 T4—ILFEDHERA . BHEDITSUFIZELTWLWAITRTOA—HFD—ERT

TJ14—IL KA HAMYEE BMLIE L]
A F
URI WL LY TIUFICT VA | FEDT T F DY —1 T KA,

4% 7-%® URL,

Objectld A [EE | AT Y27 FID FH - Unity Connection %—/NM2H 5 7
A FUTFDOFTY =7 kD,

TJSUFNaA—IL N2 FSDER
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WIT, A=) N RIRET A7 DI S5 PUT EROF 27 LET,

POST /vmrest/handlers/callhandlers?templateObjectId=<callhandlerTemplateObjectId>
<Callhandler>

<DisplayName>Test</DisplayName>
</Callhandler>

. TIUFTHREHATE B a— 1 Ny RTEERT D7D DOBEFED API T,
o — R 201

/vmrest/handlers/callhandlers/<callhandlerObjectId>
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