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SysAgent (L1 10,

Connection ¥ A7 L =——

diag CuSysAgent *.uc

11, 12, 16) S
FTEMNOEM =T X% A & |Notifier (Ll 16, Connection Notifier diag_CuNotifier *.uc
WENT S A A~E(F 21, 25, 30)

TRAFREY MBY—ERENBY—ER THIU ) ORE

TANREY GMR—E R
ZWry — L)

CuESD (&L ~L)

Connection Tomcat 7 7" U
r—va v

diag_Tomcat_*.uc
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IR L =fEI=xtd 5 Cisco Unity Connection Serviceability ¥~ 0 k
L—AX

Cisco Unity Connection Serviceability v 7 K L— 22X o> T, R A D Cisco Unity Connection
Serviceability v 7 7 L —2ADEy FBHEMIRY . ZhzffH L T Cisco Unity Connection D
BEERE N T INY 2a—T 4 I TEET,

#1212, BRUEBEO N7 7V a—TFT 407 BLO ML —2R B 7 ORRFICHLET Cisco Unity
Connection Serviceability v 27 v kL —2IZBF 2 1FH A~ L£3 (Cisco Unity Connection
Serviceability ¥ 7 = b L —2XDERFIEOFEMICOWTIL, [ddministration Guide for Cisco Unity
Connection Serviceability Release 8.x] ® [Using Traces] ODEZZHM LTIV, TO R¥Fa A
=S

http://www.cisco.com/en/US/docs/voice ip _comm/connection/8x/serv_administration/guide/8xcucserv
agx.html \ZH VD 7)),

(3¥)  Cisco Unity Connection Serviceability ¥7 7 L —REZHPZITEH L, VAT L N7 4 —< ARK
TLET, FL—RZ2HMCTLHDIE, FI TN a—F 4 ZTHPDE X IZETICLTLEE N,

® 1-2 BN L =FEI=x9 % Cisco Unity Connection Serviceability 4 0 FL—2X
REED 53T BETDHFL—R BT S RTMT Y—EX FL—Z2OTDT714%
EFEDREE
=y A5 4+ 7 (Wave) k Connection Conversation diag CuCsMgr *.uc
L— Manager
Connection Mixer diag_CuMixer *.uc
WD fERE
= — LI =— Ll (Miu) F  |Connection Conversation diag CuCsMgr_ *.uc
L —2% (=7 u1m kL — |Manager
A &P LT SIP £72
X SCCP % #&IR)
HWEE 7 v — WEE T v —2k Connection Conversation diag CuCsMgr *.uc
Manager
ViewMail for Outlook (A v |=—/L#lI# (Miu) k Connection Conversation diag CuCsMgr *.uc
-V DEZIE) L—x (=Znu hL— |Manager
AEPER LT SIP £ 72
X SCCP % #&iR)
V347> FOREE
Cisco Unified Personal WEE T u—2W Connection Conversation diag CuCsMgr_*.uc
Communicator 7 7 A 7 > |k Manager
(IMAP B o Ri#)
(# 1-1 @ [Cisco Unified
Personal Communicator 7 7
A7~ (IMAP B O
) bBR)
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& 1-2 2R L -FIEI=x3" 3 Cisco Unity Connection Serviceability ¥ 0 FL—X (#&)
HED 75 BEITHFL—R #RT S RTMT Y—EX FL—X BTDT7741L%
ViewMail for Outlook (A > |i#FF~7 v —2 K Connection Conversation diag CuCsMgr_ *.uc

=V D%ZAE)

(# 1-1 ® ViewMail for
Outlook (A v E—T D%
2)) b&HR)

Manager

ViewMail for Outlook

Connection Conversation
Manager

diag CuCsMgr_ *.uc

Connection IMAP #—

diag_CulmapSvr_*.uc

Connection * v &—VHgik

T—Y =z b

diag MTA *.uc

Connection Tomcat 7 7" U
r—va v

diag Tomcat *.uc

Cisco Unity Connection Serviceability O E&

Cisco Unity Connection
Serviceability

Connection

Serviceability Web ¥ —
B R

Connection Tomcat 7 7"V
r—a v

diag Tomcat_*.uc

honte—<a>oriE

TR t—v g v

Honnt—r g b
Lr—Xx

Connection Conversation
Manager

diag CuCsMgr_ *.uc

AvE—SOME

TAANRNYF A=V

(F 1-1 D 1574 AT
Avt—U HLER)

WEE 7 v —2 Mk

Connection Conversation
Manager

diag CuCsMgr *.uc

IMAP # v &—%

(% 1-1 ® TIMAP % vt—
DAY 1))

WEE 71—

Connection Conversation
Manager

diag CuCsMgr_ *.uc

A vt — VO & B

FLEvE) LBR)

Ayt—2 bT Ry
7 hL—x

Connection * v & — ik

T—yxzr k

diag MTA *.uc

Connection ¥ A7 & = —
DSV

diag_CuSysAgent *.uc

Connection Conversation
Manager

diag CuCsMgr_ *.uc

Connection Tomcat 7 7"V
r—va v

diag_Tomcat_*.uc

Connection IMAP #—

diag_ CulmapSvr_*.uc

NDR
(% 1-1 ® INDRJ $ZR)

W = — B

Connection Conversation
Manager

diag CuCsMgr_*.uc

BHENIEGE S n

(£ 1-1 © T@EmMBEESH
me ) bB M)

Z OB OIS
B4 hL—2 (=7
o hL—ZEFPHELT
SIP £ 721% SCCP % &

)

Connection Conversation
Manager

diag CuCsMgr_ *.uc

Connection Notifier

diag_CuNotifier *.uc
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& 1-2 2R L -FIEI=x3" 3 Cisco Unity Connection Serviceability ¥ 0 FL—X (#&)

BED 55 BEITHFL—R #RT S RTMT Y—EX FL—X BTDOT7741L%
MWI o8

MWI MWI ORIz % I |Connection Conversation diag_CuCsMgr_*.uc

Lr—2 (w71 pL—
A EPLEE LT SIP £ 7=
X SCCP % iR)

Manager

Connection Notifier

diag_CuNotifier *.uc

v IV DERE

A NI A N Ry hU—7
VY r—va v
(F1-1o LT A4 b
Iy hT—27 LY r— g
v b R)

TIUHN Ry NT—7

Connection Digital
Networking Replication
Agent

diag_CuReplicator *.uc

VPIM * vt — VEHE

(% 1-1 ® [VPIM # vt —
VEIE] bR

T m— Bk

Connection Conversation
Manager

diag CuCsMgr_*.uc

EBOME

Connection D AENZ KB 2

Unity &)

Connection Conversation
Manager

diag CuCsMgr *.uc

Connection Notifier

diag_CuNotifier *.uc

THA M RE—FDORRE

THRANAE—F

o —/LH#E (Miu) b

L —2 (w71 FL—
A ZEJLFE LT SIP £7=
X SCCP % E&R)

Connection Conversation
Manager

diag CuCsMgr *.uc

AT 47 (Wave) h
L—Xx

Connection Conversation
Manager

diag CuCsMgr_*.uc

Connection Mixer

diag_CuMixer_ *.uc

TXAN/ AE—F
(TTS) FL—2

Connection Conversation
Manager

diag CuCsMgr_ *.uc

Cisco Unity Connection Serviceability F L—X ZEH L -fED F 5
INa—Ta29

Cisco Unity Connection Serviceability v« 7 12 L —RXFmii~v7snm hL—2&HFHLT

Cisco Unity Connection D% s 7 7V a—F 4 735 L &iX, £3. Cisco Unity Connection
Serviceability C#ib)7e N U —RAE BT HLERH Y 9, £ D%, Real-Time Monitoring Tool
(RTMT) F/ida~r oAy A Z—=T7=A4A (CLD Z#HLT, FL—ABEKLIZr 7 2L
LBLORRTEET,

WD, N DFMHE-> TS,

e [Cisco Unity Connection Serviceability v~ 7 1 KL —2&ZHHIZ L,
Jrikl (P.1-10)

e [Cisco Unity Connection Serviceability 7 @ FL—2&ZHZIZL, b —R B 72K T HH
%1 (P.1-10)

FL—2 B 72K RTD
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AFyvFT 7T
ATFvT 8
AFvF9

AFv7 10
27y 7T 11
2ATFyvFT 12

ATFv7 13
ATFv7 14

2AFvF 15

AFvFT 1
A7y 2

ATvT 3
ATvT 4
ATy7 5
ATv7T 6

Cisco Unity Connection Serviceability ¥4/ 0 FL—XZHFHICL., FL—RX OTERTT S
A

Cisco Unity Connection Serviceability @ [Trace] A == —7T, [Micro Traces] ZER L £7°,

[Micro Traces] ~—<® [Server] 7 4 —/L KT, Connection — XO4FIZIER L, [Go] IR L E
\?AO

[Micro Traces] 7 4 —/V R T, &ETH~vA 71 L —REZRINL, [Go] ZFIRLET,

[Micro Traces] T, ¥ETH~vA 271 hL—RA L _XRLDOF =y 7Ry 7 A% A2 LT, [Save] &
RLUET,

Mz HH L £

FL—A BY 77 A NENET SIZIE, Real-Time Monitoring Tool (RTMT) % @)L £, FHMIC
DWNTIE, #%% 7 5 [Cisco Unified Real-Time Monitoring Tool Administration Guidel @ [Working
with Trace and Log Central] OEZZML T ZIV, 2D F¥F 2 A2 NI,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFAIEE T,

fo—2 a2 774 M20F, a~vr R4y A4 —Tx=AA (CLD) 2L T 7 EATEET,
FEHZOWTIE, %45 5 [Command Line Interface Reference Guide for Cisco Unified Solutions] %
ZRLTIEEN, ZTORF=2 A2 ME,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 725 AFAIEE T,

RTMT @ [System] A == —"T, [Tools] > [Trace] > [Trace & Log Central] % 3R L 9",
[Trace & Log Central] @ U —p&J@ T, [Collect Files] # % 77 U v 7 LET,

[Select CUC Services/Application] # 7 C, &% T 5 —EADF = v 7Ry 7 ZA%aA 1L, [Next]
ZIERLET,

[Select System Services/Applications] % 7 C, [Next] Z&{R L F7,
[Collection Time] 7 /V—7 KRy 7 AT, M —AZIETHHHEEELET,

[Download File option] 7 /L —7 K> 7 AT, hL—RADX U rua— RMEHTLA T a v E2HEL
35

[Finish] Z#iR L £ 7,

INELZ ML —2 77 AV EFRRTHIZE, bL—RNEHEOR—DNV TT 0 F 7 a &2
LET,

Cisco Unity Connection Serviceability T, 27 v 7 3 BLURAT v 7 4 THHZ LT b L— A& ES)
I LT, [Save] IR LET,

Cisco Unity Connection Serviceability ¥4 8 FL—XZH#HICL. FL—RX BT ERTTSH
&

Cisco Unity Connection Serviceability @ [Trace] A = =—"T, [Macro Traces] &R L £,

[Macro Traces] ~*—’® [Server] 7 4 —/L FC, Connection % —/SOARTZEIRL ., [Go] ZiBRL F
j‘o

Bicts~s8 hb—20F v 7Ry A+ LET,

<78 FL—RAZRBELT, ANCTHLNDF 2w 7Ry 7 A4 LET,
[Save] IR L £,

MEZ BB L ET,
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2AFyvFT9
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Cisco Unity Connection 8.x [Z&(1% Cisco Unified Serviceability ® k L—2X ||

FL—2A B2 77 A NEIET SIZIE, Real-Time Monitoring Tool (RTMT) % &L £, FEMIC
DWNWTIE, %% 9% [Cisco Unified Real-Time Monitoring Tool Administration Guide] @ [Working
with Trace and Log Central] O&EZZM L TS L&V, D R¥ 2 A v M,
http://www.cisco.com/en/US/products/ps6509/prod maintenance guides_list.html 7> 5 AFA[HETT,

ho—2 a2y Z7A4M20%, a~vw U RI4 A Z—T7xA4 A (CLI) 2FHLTT 7 EATEET,

FEHCOWTCIE, %4+ 5 [Command Line Interface Reference Guide for Cisco Unified Solutions) %
ZRLTIES, 2O RFa X2 M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFRIEE T,

RTMT @ [System] A == —"T, [Tools] > [Trace] > [Trace & Log Central] Z &R L £ 7,
[Trace & Log Central] @ U —R£Jg ¢, [Collect Files] # % 727 VU 27 LET,

[Select CUC Services/Application] # 7' C, &% T 52— ADTF = v 7Ry 7 A% A2 L, [Next]
IR ET,

[Select System Services/Applications] # 7 G, [Next] Z#IR L 7,
[Collection Time] 7 v—7 Ry 7 AT, ML —AZWETHIHMZIEELET,

[Download File option] Z/V—7 Ry 7 AT, hb—2DFvro— RNERT AT a v 2EEL
ij‘o

[Finish] Z &R L £,

WERLIE L= 77 A Va2 RRT DI, P —ANEREO =WV 7T T X F T2 a &M
LET,

Cisco Unity Connection Serviceability T, A7 v~ 3 B AT v 7 5 THZ L b L—AZ |
LT, [Save] 3R L 9,

Cisco Unity Connection Serviceability O~ 717 hL—XB IO~ 27 v M L—ZAOFEMIZ OV TIE,

T Administration Guide for Cisco Unity Connection Serviceability Release 8.x] ® [Using Traces| D%
EHBIBLTLLIEE N, 20O REa A2 M,
http://www.cisco.com/en/US/docs/voice ip comm/connection/8x/serv_administration/guide/8xcucserv

agx.html 1ZH Y 7,

RTMT DFEHIC DWW CIE, #%4 %2 [Cisco Unified Real-Time Monitoring Tool Administration Guidel]
EZMLTLIIZE N, 2O RFa A2 M
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFRIEE T,

CLI ®FEMIC D>V Ti, %43 % [Command Line Interface Reference Guide for Cisco Unified
Solutions] #ZRL T ESW, ZTORF= A2 M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFAIEE T,

Cisco Unity Connection 8.x IZ# 174 Cisco Unified
Serviceability ® L —X

WOHEEZRL T IES N,
o [N L7-fEEICxHd % Cisco Unified Serviceability ~ L—A ] (P.1-12)
» [Cisco Unified Serviceability ~ L —A 2 LD T 7y a—F 47 ) (P1-12)
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Cisco Unified Serviceability b L —AZEMAT 25 &, HEOHEEZ N7 TNV a—T 4 V7 TEXET,
b L —REHHZ LI# 1L, Real-Time Monitoring Tool (RTMT) F7ziia~> K74 A & —
Z7xAA (CL) 23+ 5&, hb—RA BT 77 A NVIT 7 RATEET,

#1312, BRULIEMEO NI 7V a—T 407 BLOE =2 87 OFRRIMLER Cisco
Unified Serviceability k L' —ZIZBF 5 1F#H %A~ L £¥ (Cisco Unified Serviceability ~ L —ADHEH
EOFERIZOWTIE, #%% 75 [Cisco Unified Serviceability Administration Guidel ® [Trace| D=
EBBLTLIES VN, 2O RF 2 20 M,
http://www.cisco.com/en/US/products/ps6509/prod maintenance guides_list.html 2> 5 AFFHEETT),

N
(%)  Cisco Unified Serviceability h L —R2&ZFNT DL, VAT L RT3 —v U ABEKTLES, Fb—
ZEHIMCTH01FE, R T Ny a—T 4 Y ZTHBOL ZZEIFIZLTLEEN,
£ 1-3 EIR LM< xF B Cisco Unified Serviceability kL —X
REED 53T BETDHFL—R BIRYT S RTMT 4—EX
Ny 77 v L ET Cisco DRF Local Cisco DRF Local
Cisco DRF Master Cisco DRF Master
LDAP D[Rt Cisco DirSync Cisco DirSync
Web 77V r—va oA A4 Cisco CCMRealm Web Cisco CallManager Realm
Service

Cisco Unified Serviceability c L—XZ#FERAL-MBED ST a—

Fa

2AFvF 1
AFyvFT 2

AFvT 3
ATFvF 4

Cisco Unified Serviceability ~ L — 2% {#i[§ L T Cisco Unity Connection D% F 7 7/ 2 —F «
Y74 % EEE, £7. Cisco Unified Serviceability T#itl7e L — A2 HFRICT 2MERH Y £7,
% D1%. Real-Time Monitoring Tool (RTMT) F/ida~> K74 A ¥ —T7 =4 A (CL) %ff
FALT, P —ARER LT 72 NEBLIOERRTEET,

ROFIHE > TS ZE 0,

Cisco Unified Serviceability F L—XZHHICL. FL—X AT ERTTHHE

Cisco Unified Serviceability @ [Trace] A ==—"T, [Troubleshooting Trace Settings] % L ¥ ",

[Troubleshooting Trace Settings] ~2— " ® [Directory Services] T, AT A ML —RADF = v
RNy 7 AzF AL, [Save] BN F3,

iz B L £,

FL—A B2 77 A NENET S, Real-Time Monitoring Tool (RTMT) % @)L £, FHMIC
DWTIE, #%Y4 7% [Cisco Unified Real-Time Monitoring Tool Administration Guide] @ [Working
with Trace and Log Central] OFEZZHL T EEW, ZD F¥ 2 AV M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFRIEE T,
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Cisco Unity Connection 8.x [Z&(1% Cisco Unified Serviceability ® k L—2X ||

=2 Bl 774 W2E, av o RI4 v A0 ¥ —7x=4 A (CLI) 2L TT7 7 EATEET,
FEMIZ OWTIE, %49 5 [Command Line Interface Reference Guide for Cisco Unified
Communications Solutionsl] 2B LTIV, ZO R¥ a2 A2 MI,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7>5 AFRIEETT,

RTMT @ [System] A == —"C, [Tools] > [Trace] > [Trace & Log Central] Zi&{R L £,
[Trace & Log Central] @ U —B£JE T, [Collect Files] # % 7V 27 V7 LET,
[Select CUC Services/Application] % 7 T, [Next] #3#{R L £,

[Select System Services/Applications] # 7' C, YT HY—ERADF v IRy 7 A%F L,
[Next] IR L £,

[Collection Time] 7 /v—7 Ry 7 AT, ML —RAZWETHHHZEELET,

[Download File option] Z/V—7 Ry 7 AT, bb—2ADF v ro— NS4 T a v Z2EEL
ij—o

[Finish] Z#&R L E 7,

BEELE FL—2 77 AV EFFTHITIE, bL—REEEO T —IL T X 47 g v 2 HH
LET,

Cisco Unity Connection Serviceability T, A7 v~ 2 THIZ L b L— R & MWHHIZ LT, [Save] &
BIRLET,

Cisco Unified Serviceability kb L' —2DFEMIZOWTIL, #%4 35 [Cisco Unified Serviceability
Administration Guide] ® [Trace] ODEEZZHL T ZIV, ZTO F¥a A M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides_list.html 7> 5 AFAFE T,

RTMT OFEMIZ DWW TIL, 3% %9 % [Cisco Unified Real-Time Monitoring Tool Administration Guide]
ZZRLTIZEN, 20O FFa Ay M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7>5 AFRIEETT,

CLI ®FMZ DN\ T, %43 % [Command Line Interface Reference Guide for Cisco Unified
Solutions] #ZMLTLIEE W, 2O FFa A2 M,
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Z OETIX, Cisco Unity Connection ® b7 7V a—7 4 VWA TE Y — A BLR=2—T 4 U
T4 D—EIZTONT, FHERWAL T 7 ERAFIHEZRLET,

WOHEEZRL T 7EEN,
e [Cisco Unity Connection 8.x SCiE#qFHY —n ) (P.2-1)
» [Cisco Unity Connection 8.x ® Cisco Unity Connection Serviceability| (P.2-2)
» [Cisco Unity Connection 8.x # A7 &> — /1| (P.2-2)
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» [Cisco Unity Connection 8.x ® U E—h R—h AF—X X £=4] (P.2-5)

Cisco Unity Connection 8.x U E#fiEt Y —IL

iR —/viE. Cisco Unity Connection O & ik 1 o /Nt —a T, BEFOREL VAT L
DATVxl Ny (=P ERIT—V4, BRI A Makd) CoREGICERIND. BIFARTI
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%43 Cisco Unity Connection 8.xICE143 779 RD 5T a—TF125 |

W Cisco Unity Connection 8.x 81377 9 A#A~AD T 7 & REEDRE

7. FL—2 872, SMTP A vE—UREEINRDPoTL I ENRINTWAEEAEIL, MTA ~A 7
7 RL—RA (BLUL) ZEAICLT, 77 7 ARED LD ICEESNIZrEMELET, v A
sa FL—RZHFHMMILT, FL—R Bl aR7T 5 HEOFHEMIIOWTIX, [Cisco Unity
Connection Serviceability b L —2XZH LMD NI 7V a—F7 4007 (P1-9) 5L
TLTEE,

8. A—YRT7 7 ATHEELEILLTVD T 7 ANDT 7 A NLIRFI, 77 7 ZAEEFRERT 7
AN BZATDYANMIEERTWLINE S NEHRLET, (777 ARERRERT 7 AV 2 AT
DY ANNELWZ & OHEGR] (P4-5) #SHL T 7ZI W0,

T7 IV RABITEBEINET 7V RADRAT—2 ADHERE

7 7% AH Cisco Fax Server IZE{Eeh=-C L EHET IAHE

Windows ® [ A% — I (Start) ] A==2—7T, [T XTHOF w7 L (All Programs) ]> [RightFax
FaxUtil] Z&R L £,

[RightFax FaxUtil] 7 ¢ & R DEMD A T, 77 7 AIZT 7 7 A% HEE LTca—FE2RIRL
[All] %34 L5,

FRMORL T, V7V ADAT—=H AL LIR— SN TOWHRIEZHERE L £,

POP3 A—JLARY O RBENRAT—FMRELWZ EDRERE

ATFvF 2
AFvT 3

ATv7 4
AFyFT 5
ATy 6

POP3 A—JLARY JRBENRRT—FRELWC L 2FERBTSHE

Windows @ [ A% —+ (Start) | A==—"TC, [2> hu—/L 3%/ (Control Panel) ]> [RightFax
Email Gateway] #3&R L £ 7,

[Email Configuration] ¥ «t > K7 ® [General] ¥ 7 #i&IR L £,

[POP3 Mailbox Name] 7 4 —/L RO = kU3, Cisco Unity Connection DEHLD [ 3 A7 LFRIE
(System Settings) |>[7 7 7 A ¥—/3 (Fax Server) |>[7 7 7 A ¥ —_OREOHE (Edit Fax
Server Configuration) ] ~X—Z& %, Cisco Fax Server ® SMTP 7 KL A &L —H L TW\W5H Z & il
L%,

[Mailbox Password] 7 4 —/L R T, /RATU—RBIELWZ L 2R LET,
[Email Deliver Direction] 7 + —/L K C, [Both] AERINTWA Z L 2B LE T,
[OK] # @R L £,

SMTP H—/\EXEMIEL LV & DHERE

AFvFT 1

SMTP 4—/\BEMNE LI\C & 2HET 5%

Cisco Unity Connection O FLT [ A7 LG E (System Settings) | ZEB L. [SMTP O E
(SMTP Configuration) ]>[#—/% (Server) ] Zi&IR L7,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
m. 0L-21537-01-J |



| $4% Cisco Unity Connection 8.x IC133 779 AD S TNya—F4 25

AFyvF 2

ATFvFT 3

ATv7 4

ATvT 5

Cisco Unity Connection 8.x I=gf3 77 7 2ExomE MW

[SMTP #— 3D E (SMTP Server Configuration) | X— @ [ff# (Edit) | A==—"7T, [IP 7 R
LA T 7EAYRANDOKHIZE (Search IP Address Access List) | Z84R L £7°,

[IP7 RLAT727EAURRNDOKRZE (Search IP Address Access List) ] ~X—C, Cisco Fax Server ®
IP7 RUARTAMIFEREINTNDZEAHERLET, BRINTWRWEAE, [H#EN (Add
New) | Z&IRL T, IP7 FL2&ZBMLET,

Cisco Fax Server @ IP 7 F L 2D [##i %4719 5 (Allow Connection) | F = v 7Ry 7 A% A 1T
LET (FrichoTWARWES),

[#&1F (Save) | ZB|IRLE T,

T7 O REEBRIEEB I 7PAIL FATOIVRAMRELILNZ EDFER

A7y T 1

ATvT 2

ATFyvFT 3

T7ORBEEARGEI 7ML FA4TOVRMRELIWN EE2BRBT DA

Cisco Unity Connection DEF T [ A7 AGKE (System Settings) | ZEBH L. [FFHIERE
(Advanced) |>[7 727 A (Fax) | #&RL £,

[7 727 20 E (Fax Configuration) | ~—2 0 [ 7 7 7 ZE[FFRET 7 A /v # A 7 (Faxable File
Types) 1 74—/ RIZRARENTWD 7 7 A VLR EER L E TS

A=YPNT 77 ALELIELTVDT 7 ANDT 7 A NMEERFRY A MTRWERIT, I ~<IZkid T
77 A NVEEFE AT L, [T (Save) | ZFIRL £,

Cisco Unity Connection 8.x [IZ$(15 7 7V X BHDRIRE

2AFvF 1
AFyvFT 2

ATFvFT 3
ATFvT 4
AFvT 5

ATv7 6

2 —HZxt LC, Cisco Unity Connection 75 D7 7 7 AWHNANI /> TWNWDH I L 2MEBL T2
SV, KOFMEITHE > TS,

A—HFITH LTI 77 RBHABERNICTE > TS L E2HRBT SAE

Cisco Unity Connection O FLT [ —1 (Users) | #BB L, [=—% (Users) | &R L ET,
[=—H DI (Search Users) | X—T T, =—HFDxA VT RAERRLET,

~

GE) 2—VPRBHET T NVICERENLWERIEL, =Y EEOMBR 7 4 —/V Rl a8
A—HEFREL, [#F (Find) ] ZFRLET,

[ (Edit) | A ==2—o [T /N1 A (Notification Devices) | ZiEIR L E 7,
[i@%15 /34 A (Notification Devices) ] X—Y T, %Y T 20T A ADLH T ER L £,

[T A ADfwME (Edit Notification Device) | ~— @ [@AHAIDOA <2k (Notification Rule
Events) | D FD [ 777 A Av+&— (Fax Messages) | F=v 7Ry 7 A4 N LET,

[#&1F (Save) | Z#B|IRLE T,

[ oL-21537-01-J
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%43 Cisco Unity Connection 8.xICE143 779 RD 5T a—TF125 |
W Cisco Unity Connection 8.x 2811377 9 R 2EEEOME

Cisco Unity Connection 8.x &% 7 7 U A Z{EHERD
il

WD, U TIHIHZEHEESH LTI EE,
o [T 7 U ZAZEWRNEE SN\ (P4-6)
o [Z—FDRA—IVR Yy 7 ANT 7 7 AWM THHIZ/R D] (P.4-T)

779 AREEENBEES LGN

EEWERBLORERZE NDR) @O, L7 4 v 7 ANRIELWNWI L EHERLTLLIZE, ROFNEIZ
- TLIZEW,

Cisco Fax Server TEEMRE L UTERBD T L I v IO REHBT S55%

A7TvF 1 Windows ® [ A¥— b (Start) | A==—7T, [ 2> hr—/L 7%/ (Control Panel) ] > [RightFax
Enterprise Fax Manager] Z# 3R L £ 77,

AFw7F 2 [Email Configuration] 7 « > R ® [General] ¥ 7 %8N L £,

ATw7 3 [RightFax Enterprise Fax Manager] ¥ 1 > K7 D&M D~A > T, Cisco Fax Server D4 Hij & &R L £
‘é‘@

ATvF 4  HlO~A D [Service Name] T, [RightFax eTransport Module] £ CAZ7 v—n ¥ LET,
AT7w7 5 [RightFax eTransport Module] % 473K L T, [Configure Services] Z &R L 7,
ATwF 6 [Custom Messages] ¥ 7 # IR L £,

ATFYFT T HUTET 44—V RT, TXRARNOEHD 77 7 AR TS VT 4 v 7 ARERLET (F741L D
Ty I AR VT 4 v 7 AL [Fax Failure] T9), 777 ARMT VT 4 v 7 AL, ROT 4= K
DYEHAIZR R TH I L 2L E S,

¢ Imaging Error

¢ Bad Form Type

¢ Bad Fax Phone Number
e Too Many Retries

* Sending Error

e Incomplete Fax

¢ Invalid Billing Code

¢ Fax Needs Approval

e Fax Number Blocked

e Human Answered Fax

¢ Fax Block by Do Not Dial

74—V ROYEEADT % A h )3, Cisco Unity Connection OEHLD [ & 27 A% E (System Settings) ]>
[ FEf%E (Advanced) [>[ 7727 A (Fax) |"_—V D[ 7 7 7 AEERBBEMOMIEL T VT 4 v 7 A
(Subject Prefix for Notification of a Failed Fax) ] 7 4 —/b KO & —F 35 &, Connection L= —HZ
777 ADRMABM L ET,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
m. 0L-21537-01-J |



| $4% Cisco Unity Connection 8.x IC133 779 AD S TNya—F4 25
Cisco Unity Connection 8.x =813 777 2 2ERE0ME W

ATw7 8 [Successful Send] 7 4 —/V KT, THXAMDEIHD T 7 V AR T VT 4 v 7 AR LET (5
THANV DT 7 I AR T VT 4 v 7 AL [Fax Success] T9),

74—V ROEFADT % A bH, Connection DEED [ A7 ARE (System Settings) | > [ #EAHR
& (Advanced) |>[ 7727 A (Fax) | =YD [ 77 7 ARERBEMOML T LT 4 v 7 A
(Subject Prefix for Notification of a Successful Fax) | 7 4 —/L ROf & —%3 5 &, Connection %
a2—FILT 7 7 ADRS @M L ET,

AFvT 9 [OK] Z=IRLET,

Cisco Unity Connection DX EHRE K UTFEHRBOTL 71 v I R&HRET HHE

AFTv7F 1 Cisco Unity Connection D HLT [ 2T A% E (System Settings) | Z /BB L. [FEMRE
(Advanced) 1>[7 727 A (Fax) | Z&RL £ 7,

ATF9FT 2 [777AOFE (Fax Configuration) | X— D [ 7 7 7 ALBHRIBEMOUEL T VT 4w 7 R
(Subject Prefix for Notification of a Successful Fax) ] 7 1+ —/L KT, &ED [Cisco Fax Server Ti%
EHERRF LORER DT V7 v 7 A& EGBT %51k (P4-6) OFIADAT v 7 8 THM L
[Successful Send] 7 4 —/V KD T L7 4 v 7 A& —HLTWAH I & &MBLET,

ATvF 3 [ 777 AREREGEMOML T LT 4 v 7 A (Subject Prefix for Notification of a Failed Fax) ]
74—V R T, REMD [Cisco Fax Server CEEMERIL L ORNEMRDO T VT 4 v 7 An iR T 2)
%) (P4-6) OFIEDOAT v 7 T THHALIETZ 4=V ROT VLT 4 v 7 AL —HLTWD Z &R L
30

ATvF 4 [T (Save) | ZBIRL E T,

A—HDA—=ILKRY AR T 70 R B THEWHICES
Z—PFDA—IVRy 7 ZANRT 7 7 ZBH T2 2551, WOTFNEIZHE-> T EE 0,

77V RABHERNTEHEE

X797 1 [RightFax Enterprise Fax Manager] ¥ 1 > R OGO~ T, [Users] B L., 77 7 Xi@M%
T pa—YE A2 Y v 7 LT, [Edit] 3R L ET,

AFwF 2 [UserEdit] ¥4 7 v 7Ky AT, [Notifications] % 7 Z IR L £ 7,

AT7w7 3 [Notification About Received Faxes] . [When Initially Received] = v 7 R v 7 A& A 7I1Z LET,
AFwF 4 [OK] Z®INLET,

AT9FT 5 Tyl AEMEENCT LR OTRTOZ—PFICH LT, AT v 7 I bAT v 7 4 &HVIELET,
AFwF 6 [RightFax Enterprise Fax Manager] 7 « > KU #FA U 7,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R 8.x
| oL-21537-01-J .m



%43 Cisco Unity Connection 8.xICE143 779 RD 5T a—TF125 |
W Cisco Unity Connection 8.x I=&11% 77 9 ROEIRIDRE

Cisco Unity Connection 8.x IZ&17% 7 7 2 XD EIRID RS
i)
FIRID 7027 7 7 ZARRIZ T 7 7 A2 EFE LI, ¥ a2 2 bO—HBHRB S 2 0WSEEIE, ROF
NEIZHE > T 7EE W,

* MTA~A7nr bL—2ZMHMHLT, 777 XTHBESNRNT 7 AV EHHILET, KT, 77
AN BAT 2R LET, ~( 2780 PL—=RZHHLT, b= BT 2&rT 5 HECTO0
Ci%. [Cisco Unity Connection Serviceability M L —A 2R LMD N TF TV a—T 1~
71 (P1-9) 2ZMLTIIZEN,

o TP JARRRERT 7 AN LA TN, HIMDOHIZT7 7 7 AIZERE L7 74V 24 TREEN
TWALZ LR LET, (77 7 ABEARER T 7 ANV XA TDY A RNPIELWI & OMER)
(P4-8) ZHBLCTLIEEWN,

T7 O RZEETARRLGEIZAILEZATD) R MHNELN EDFERR
T7ORREEBUHELEI7ZAIL ZA4ATOVRAMRIELWNS L EHRT EIHE

X797 1 Cisco Unity Connection ®EBLT [ A7 AT (System Settings) | ZJEB L, [FEMls%E
(Advanced) |>[7 77 A (Fax) | #@R L 7,

ATvF 2 [7727ADFEE (Fax Configuration) | X—Y D [ 7 7 7 AE[EA[HEY 7 A /L ¥ 4 7 (Faxable File
Types) ] 7 4 —/V RIZRREINTWDE 7 7 A VIR T2 ER L E T,

AFYT 3 2—FRT7I7ALEIELTNDT 7 ANDT 7 A MEEFBY A MIRWGEIL, v ~Ickilid C
T 7 ANMEERTEZAS L, [RFF (Save) ] ZIRL £7,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
m. 0L-21537-01-J |



CHAPTER 5

Cisco Unity Connection 8.x [Z& T 541 &R
$—ER GMBAvE—C A ET7. ALY
F—#iE. PCTR AOFERER D FFD
woa—Fa29

ROEZZRL TS0,

e [Cisco Unity Connection 8.x IZ35I1F 24 T A v E—Y A NTHOES A —/N~DT 7 & A 2T
HhTTITNya—T 47 (P5-1)

» [Cisco Unity Connection 8.x ICBIFH W Lo X —fAaD N T TN a—TF 4 7] (P5-7)

» [Cisco Unity Connection 8.x ®D/3— Y F)LHEFHEAER /N — MAEH O FEXRIFEHR~DOT 7 & AITHT
7Ty a—T 47 (P5-12)

» [Cisco Unity Connection 8.x |28 F 24 —EAB LU —ERA T H T K X—=VD [T A
F (Test) | REZ DT TNy 2—T 12 (P5-13)

Cisco Unity Connection 8.x [ZE T A4 EA vE—D X |
TADEBFA—NADTIERIZETE STV a—T4
>y
A =Y ARNTOEBLFA—NA~OT 7B ACHATIMEE N T TNV a—TF 4 V7T DT,
ROBFHEZRL T EE W,

o [EFEHO—WRN T 24 L TEL8IRTT (Invalid Selection) | &HAESNn %] (P.5-2)

o [EFHOZ—YNRT 2T L, [HREOA Y-V E2HRTHZLiIFTEEEA (Your
Messages Are Not Available) | & FHAEXN 5] (P.5-2)

o BT A—NOBAERICT 7EATERVWA T arRNdbb] (P.5-6)

o [BTFA—NORBELITABETERAALNENLTEENS ] (P.5-6)

o [FEFFHECHIBR L7281 A —/ 2% Inbox 7 AL X 1ZfE->TW5 | (P.5-6)

o [BFA—1NOBFAERIZ, FOVEBILEILT 7 B ARAREAT S (P5-6)

o [FL—2ZMHHLE, A Y E—Y AT OBEFA—N~DT I HCADNT TNy 2—TFT 4
27" (Bxchange ®®/3— = V)| (P.5-7)

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R 8.x
| oL-21537-01-J .m
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Bl Cisco Unity Connection 8.x I8 55184 v t—3 R FPROBFEA—ILADT I L RICETSE S TS a—F 425

BEHOA—TNT /T L. TEHLRIRTT (Invalid Selection) ] &

BEShD

AFvFT 1
2AFvT 2

AFyvFT 3
ATFyv7 4

AFwFT 5

A—PREBFEE T A A L, AA 2 A=a—TT 2T L, BRBREYD THLLENI A v E—D
PNEHASHDIEAIT., TO2—FONEY—E A THU L MTEDHEA v —Y A T DOEFA—
NSDT T ANEN > TOWETA, IROFIEICHE - T TEEV,

NBAYE—D R FTOEFA—IADLI—Y 7O REE/HNITHHE

Cisco Unity Connection O BEC [ =—4 (Users) | BB L, [=—H (Users) | #IR L ET,
[2—% Dz (Search Users) | X—T T, 2—H DA VT AEZRINLET,
N

GE) 2= VPBRERRT -7 MICRBENROGEIT, RX—Y EROBRR T 4 —v FIZ#EgR 7
A=F gL, [ (Find) ] Z@RLET,

[ =V OHEAHEOMRE (Edit User Basics) | <—V 0 [#ifh (Edit) | A ==—T, [4MEH—E =
D7 717> ~ (External Service Accounts) | Z#R L £7°,

[ —E 207 7w b (External Service Accounts) | ~<— T, A v E—T 2 M TITHERET
LAY —EADARTZRIRL £7,

[ —e 20T H vy sofFE#E (Edit External Service Account) | »X— T, [Y— FX—F 1 D
AvE—Y A NTHOEFA— NV ~Da—H 77 &2 (User Access to Email in Third-Party Message
Store) | F = v /7Ry 7 A%A LT, [ (Save) ] ZBIR L £,

BREBOL—YLRT #HT L. HLEFDAVE—DFHRIHLIEITSE
FtA (Your Messages Are Not Available) ] EB&EEN S

I—PREBEFHE T A AL, A A=a—TTEHT L, AvbE—UZERTERNEND
Ay E—UPHEINDIEHET. ROFART VA MR L TREORRMER & REIToTES
W, BIERRRT 2 FE T, ROZ A7 2 Z ZIORTIEFTIATL TS ZE N,

[BEI=DFAyE—DFBRTHEETEEEA (Your Messages Are Not Available) 1 &LY5

AytE—CEISITN aA—TFT 4T FT5-ODERY YR

1. SMBA Y E—Y A RTOEBFA—NAA~DT 7 EARFEHR> TODHMB—ERET A ML,
TI—BLE— P ENEHEE, EOTT—ATELET, SEA v E—Y A LT OETFA—L
DT 7 AWML —EADT XA~ (P5-4) #ZRLTIIZEN,

2. NEBA Y= A RTDEFA—N~DT 7B ANEDI > TND2—F DN — 2 T h
7 hETAMNL, 27 —RLAR—bENEEARE, FO=T—%2FTIELET, A E—Y
ARTDELTA—IA~DT 72 ARARERL—FONTY—E A THT FOF A~ (P5-5) %
SR LT &N,

3. Cisco Unity Connection ®EB T, 2—HFRE Y Y THLNTWILY—ER 7 TRAD [ —ER I T
A (Class of Service) 1> [V —E X 77 2DfFE#k (Edit Class of Service) ] <—I T, [ —F
NR=T YDA yE—=Y ARNTHNDOBFA—N~DT 7t A%FFA[T 25 (Allow Access to Email in
Third-Party Message Stores) | F = v 7Ry Z ARF N2> TNDZ L Z2ERLET,

Il Cisco Unity Connection k37 a—F4 5 HA K JY—X 8.x

OL-21537-01-J |



| 5% Cisco Unity Connection 8.x 128} 55H 84 —ERX (A v+—L X b7, AL F—#A. PCTR ADFERMR) O +STNVa—TF42T

10.

1.

Cisco Unity Connection 8.x (&1 3582 v —3 X FPHOBF A —LAQF It RIZETSE 5T a—F407 M

Connection DEFHL T, =—H D [2—H (Users) |> [ —b 207 I v hoOffFsk (Edit
External Service Accounts) | X—IZdH 2, [h—FX=F 4 DA v E— A RNTHOEFA—/V
~Dzx—H% 7 7t Z (User Access to Email in Third-Party Store) ] F = v 7 R v 7 ANF 1T
BRoTWHZLEMRBLET, B AYE—Y AT OEFA—N~D2—Y 77 EZADH)
b1 (P.5-5) #ZMLTIEEW,

Connection DEFHC, =—H @ [=—H4 (Users) |> [N —ADT H >~ (External Service
Accounts) ] —C, [—HID (UserID) | 7 4 —/L RKOx > kU BN=2—+ D Exchange & 7' A
LA YT AE B L TWD L AR LET, [0 1Y 447 (LoginType) ] 7 4 —/b K28 [
Pekim A U 7 A%&fliH (Use Connection Alias) ]IZ%E SN TV B AL, =— ® Exchange 1 7'
A v A Y7 AL Connection +—H T A U T AN—HLTWDLLERH D £,

Exchange #—/3C, Microsoft Exchange IMAP4 % —E ANETHTHD Z L 2R LT,

Connection DEFED [ & A7 LFRE (System Settings) ]> [4MHH— 2 (External Services) ]>[

BT A=/, PEFR, H#i&SE (Email, Calendar, and Contacts) ]> [4Mf9— b 2 DfF%E (Edit
External Services) ] ~X—Y® ["j“—/\‘ (Server) |1 7 4 —/v ROEAEMH L CTOHMEY— & A3 B3
L% — N ping ZFEITLET, ping IR L7ZEEIE. Fy NI — 7 ERAHIEL THERA,
Iy MU= IR D ERH Y T,

IMAP4 OHEARGEFEZ YA — 95 L 912, Exchange &V — SBRFESNTND I 2R LET,

Exchange T SSL A E7e3551%, Connection & A4 — 7 U4 & LT & L £3, Connection
OEED [ VAT LRE (System Settings) ]> [#M#—E 2 (External Services) ]>[®&E 1 A —
v, TEF, H#%J: (Email, Calendar, and Contacts) > [4M54— & 2 DfF4 (Edit External
Services) | X—Y T, [EX¥ =2V T 4 FT U AKR—bDF AT (Security Transport Type) ]
74—V RN SSLICRRESNTWND Z L &2fRLET,

Exchange — 034 —7 0 IMAP i 2 Z T AL E ST, a~v F e 7 Thkoaw
YREAALT, FEHTHERRETEET,

telnet <Exchange server IP address> 143

01 login <NT domain>/<Connection service account>/<Exchange user> <password>
02 select inbox

Exchange T SSL B H NI/ > TV 72041, Connection ¥ = 7HEf AL L TRELET,
SSL # A %129 % Exchange — N2, B— NGEEZ A VA =L T OMERH Y £, £z
%, Connection DEILD [ A7 A% E (System Settings) | >[4 — B 2 (External
Services) | > [ET A —/L, TEF., ##E (Email, Calendar, and Contacts) | > [NV —E 2D
fm# (Edit External Services) | X—Y T, [E¥a2VUT 4 N AR— b DX AT (Security
Transport Type) | 7 4 —/V K% [72 L (None) ] IZHELET,

SR — A SSL HIZBRE SN TN T, [ —\GEEOMER (Validate Server Certificate) ]
Fxv IRy 7 ANF TR TVLHEIT, GEHEOHRIC L > TREREAEL THDH0E 9 7
ERERLET, ROV T X R &ELT LT< ZEN,

a. Connection OEHO [ A7 LR E (System Settings) ] > [FMF¥— &2 (External
Services) ]>[Bf A —/v, TEE., #HHESE (Email, Calendar, and Contacts) | > [#MEBH—t
ZOfw%  (Edit External Services) | ~— T, [V — SFEHEOHEE (Validate Server
Certificate) | F= v 7Ry 7 2% 471 LT, [#£fF (Save) ] IR L £,

b. BT, MEMNBRAELZ2—FLELTHA AL, A A=a—TT2MLES,

C. INT, 2—YIIEA Y=Y A T OBEBFA—MIT /LA TE H5A1E, Exchange ik
HEOHE41TD CN 7 4 —/L KA Connection DEHL D [ & 27 Lg% (System Settings) >
[44E89— & % (External Services) ]> [fET A —/b, TEF. H#EL (Email, Calendar, and
Contacts) | > [/ — A DfH&E (Edit External Services) | X— @ [ —/3 (Server) ]
7/]’_‘/]/]\0)1ﬁk ﬁb’(b\é &%—fﬁ%nm Li—gﬁo

[ oL-21537-01-J
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Bl Cisco Unity Connection 8.x I8 55184 v t—3 R FPROBFEA—ILADT I L RICETSE S TS a—F 425

d. Exchange %— \GEEZ 1T L7 (CA) O 7 Y v 7 L— FEAER, BCEA S
NI EHEE FEE & L T Connection (24 A b—/L &, HIRUINIZ/R> T2 &%
R LET,

e. Connection OEH D [ 2T L% E (System Settings) ]> [V —t % (External
Services) ]> [T A —/b, TEZX., H#&S (Email, Calendar, and Contacts) ] > [4MF¥—b
2 Ofm4E (Edit External Services) | ~—C, [V — 1 FEBHEDMFZ (Validate Server
Certificate) | F = v 7Ry 7 2% 4 LT, [#£7F (Save) ] ZEIR L £,

12. Connection DEFLD [ 27 AR E (System Settings) > [/ — b 2 (External Services) ]>[
WA A=/, PEFR, #i&JE (Email, Calendar, and Contacts) ]> [4Mf5— b 2 DfFE (Edit
External Services) | —Y T, [=A4 U7 A (Alias) | 7 4 —/V REB X [/XAT— K (Password) ]
74—V ROENRIE LW & 2R L £,

N
GE) [x=AUT A (Alias) | 7 4 —/V ROMEIZ, NT KA A AMEHIB X CTANTHLERH Y £
9~ (companydomain\jdoe 72 &),

13. SNV — A 2MEM 3% Exchange O — R 7 H 7 MZ, Administer Information Store,
Receive As, Send As DEHERBHF AT INTND Z L &R LET,

14. IMAP TR |Z%F9 % Exchange — DOJEE MR EL . Connection ¥ A 57 7 M 25461
Connection DEHD [ > 27 AFKE (System Settings) | > [FEflEXE (Advanced) ]> [571&[3*3‘*
v A (External Services) | ~*— T, 44— X DR KIGE R (Maximum External Service
Response Time) ] 7 4 —/L FIZ 4 IV b REVEAHELET,

A
GE) [NV —EROREKRIGERRE (Maximum External Service Response Time) | OfE % #<°

FTEAHA Y=Y AT OBEBFA—NCT 7 EATDHEEIT, BENPEET DI LR
HYET,

NEAYE—D A NTDEFA—ILADT I ARG —ERDTRA +

WOFNAIHE > T ZE W,
NEBAYE—S A MTOBFA—NADT VAN ARLGHEBS—ERETR M BAE

Cisco Unity Connection DFBL T [ A7 A% E (System Settings) | ZEB L, [ —E R
(External Services) ] Z&IR L £,

[#E8Y—E 2 D#FR (Search External Services) ] ~S— T, &4 T 24V — B ZADART 23BN L
ij‘o

[AEY— e 2 DfEE (Edit External Service) ] ~X— T, [T A~ (Test) | &R L F7,

[# A7 DFELTHER (Task Execution Results) | 7«1 > R T, BEBLOHERED Y X F&2ZH L T,
WY NI TNy a—T 4 T OFIEICHENET,

TFTARIPEDTHET, AT v 7 3BIOAT Y7 4 4BV IRLET,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
m. 0L-21537-01-J |
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Cisco Unity Connection 8.x (&1 3582 v —3 X FPHOBF A —LAQF It RIZETSE 5T a—F407 M

WA VE—D XA NTDEBFA—ILADT Y CANARELZI—FONEF—ER TFTHAI D

TAbE

A7y T 1
AFyvFT 2

ATFvFT 3
AFvT 4

AFvT 5
&

AFyFT 7

ROFMHE > TS TZE N,

NBAYE—C XA FT7OBFA—AADT I L ANTARLGELI—FONBY—EX 7HIVFETR
ERCY P

Cisco Unity Connection O H T [ = — (Users) ] ZEBH L. [=— (Users) | #HIRL T,
[=—HDFE (Search Users) | X—T T, 2—HFDxA VT RAERRLET,

.

GE) 2—VPPRBHET T VICERENLWERIL, =Y EEOMBR T 4 —/V R 787
A—HEHFEL, [HF (Find) | ZR=IKNLET,

[ =V OEABREDHE (Edit User Basics) | ~—> 0 [tk (Edit) | #==—7T, MY —E =2
D7 F1w > kb (External Service Accounts) | 3R L £,

[ —Ee 2D T B (External Service Accounts) | ~X— T, M4+ 24 —Rx 7o
N EBIRL E7,

[7A B (Test) ] ZIRLET,

[# A7 DFEITHER (Task Execution Results) | 7«1 > R 7T, BEBLOHREDO Y X F 2S5 L T,
WY N T TN a—T 4 T DOFNHENE T,

TAMBRENTEHET, AT v SBIORAT v 6 ZMVIKRLET,

WA YE— A RTODEFA—ILADLI—F 7HEADEHZE

A7y T 1
ATFvT 2

ATFvFT 3

AFvT 4

&

WDOFNEIZHE - TL &V,

ABAYE—D A PTFOBFA—IADI—Y 7O EREEMCT A

Cisco Unity Connection O H T [ = —4 (Users) ] ZEBH L. [=— (Users) | #HIRL T,
[2—V DT (Search Users) | —V T, 22—V DA VT AR L ET,
N

GE) =2V DVRBERT T NVICERINZWVEGEEIL, X—=Y EEHOBRE 7 — /L NIZ#@E 7287
A—FEHFEL, [HF (Find) | ZRBIKNLET,

[ —V ORAREOHSE (Edit User Basics) ] <—Y 0 [k (Edit) ] A ==2—"7T, [#MFV—E R
D7 H v b (External Service Accounts) | # R L 7,

[#ME—Ee 2D T v b (External Service Accounts) | X—3 T, A A vE&—T A N TITEHT
DO —EADAFTZRIRL £,

[ —Ee 207 v b OfEE (Edit External Service Account) | X—Y T, [#— KX—=F 1D
A=Y ARNTHDOET A —/N~D2—H 727X (User Access to Email in Third-Party Message
Store) | F v /Ry 7 A%AF LT, [#1F (Save) | BRI L ET,

[ oL-21537-01-J
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#$ 5% Cisco Unity Connection 8.x 251} 2H8Y—ERX (MBA v&—Y XA +7. ALY —HiE, PCTR AOFERMR) O +FTNYa—F427 |
Bl Cisco Unity Connection 8.x I8 55184 v t—3 R FPROBFEA—ILADT I L RICETSE S TS a—F 425

BFA—IDBERIZTIVERTEGVWA T avhHd

BEFMTETFA—AETELTOD L X, RAX Ay b=V THATE 4T v a v LA
Ve EEATEETA, BEA—ATHROA TS 2 VAMERATE H A,

o K{E (Live Reply B L O EEBICEEZ &)
I S
o HBIDOET A —/LD5ERHIBR

2=V, —FRICHIBR SN T R TORA A A vy =V E2ERHIRT 5 & ST 27 8
t—va R A=Y a T, —RICHIBR SN T R TOET A — V& RIRH 522N BR
TEET,

BF A —ILOKERFELIAETERTALGAENBLEEZND

BT A—NVORBELIIEFETCERARAALRNENFELESNSIEES. TNTEFA—LOEXRDO TN T
AN AE—F (TTS) ko THASNTVWET, TIS= VUi, BEFA—NVDOERIIH L8
REFIERNFEHEETETETN, BEMRAHLSZNERNFEINDIZERHY £,

BB THIBRLEEFA—/ILD Inbox 74 IILFIZFR-TLNS

MAPI 7 714 7> F (Microsoft Outlook 72 &) TEFA— IV TV MNIT 7 8ATH L, BT
HIBR L7721 A — D, HIBREAT AT 5 7 4 VX Tid/e< Inbox 12> T ET,

Cisco Unity Connection (%, IMAP 7'& | =/L &l LT, Microsoft Exchange & & L £7,
Microsoft Exchange 1%, IMAP CT—RIJICHIFR S L7z A v —T % MAPI 7'1 | 2L C—ReAYICHIBR
SNEA Y=V EFRRDHIETRELET, Xy t—U8 IMAP TRHICHIBR S 2B B 13,
ZDA = VICHIBRE H D~ — 27 BT B, Inbox 7 A A FIZEY £F, A »vE—U% MAPI T—
RERICHIBR SN2 a 13, HIBRERT AT A 7+ VX ICBEI S ET,

BFA—ILOBEDIC, BLMEEFEET7I  CARARRET S

Hang CET A= OMIA Yy E—Y) Z2HAETLLEEIT, KR4 BDBOBENRELELTZY, EFA—
NEBHBNIRNE VDI Ay —VPRHEISND Z LD Y £3, ZOEEIL, WikricgES2 2L
b ET,

Cisco Unity Connection i%, Microsoft Exchange ¥ —/S~D#fids L OFEE S 4172 IMAP ZRDIRE
4 PEHEbET, v bU—27 £721% Exchange TRIENEA LGS, h o \bE—v a3 v TREH
OBIENRFEAT D Z L&D, Connection 137 27 &% v v/ LET, Fv hU—27 ORE
MY A A VA LTSS, oM, EFA—MIEATEETA, Xy U =7 ORERN
A=V ~OT 7B ARIHAE LGS, ZTOBEFED, LEOEBEFA—/LOHRALW T TS EE A,
F7203, BEEC T 2—t—7 e N RFESRET,

Microsoft Exchange D& N EL 22 FHRICIZS TS E AR L 0NH 0 928, &b —Ra72EEIE,
2= D Inbox 7 ANE DA =V RETELZLTT (1,000 2B A vE—URHDHRE),
Z2—PFIZA v =TV OHIREEIET 22>, Inbox DA v E—VHERLTLIICE T A=V THVLED
BIAARIAT 2 Z L8, 1 DOMERKIC2 D £,

F72i1%. Connection 3% A AT 7 N EREIRDLETICHMA vE—T A NT~OT 7 & A% FET
LR 20T W) RIS H W £3, Cisco Unity Connection ODF BT [ AT AFKE (System
Settings) | > [#FMi% & (Advanced) |>[4M#4— bt A (External Services) ] ZEBH L. [0 —t
A D ERIEREE (Maximum External Service Response Time) | DX E% T 7 4 /L hRED 4 D

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
m. 0L-21537-01-J |
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6MEITIOMICEELET, A 57U MEAHERT &, Exchange 78 IMAP ZRISIGZE L T, A v
VAR TAOICHEHTELRMNPEAETR, VAT LAPINETLIETO—MREIENRELS 2D
ZEBRHYET,

FL—REFEALE, HMBAYE—D A FTOEFA—ILADTIEZAD
FS T a—TFT 41 2% (Exchange D&/N—2 3 )
FL—2ZMHT 2L SMEA Y=Y ARTOEFA—N~DT I ERE ST TN 2 =T 47

T&ET, FEHINCT OV TIE, [Cisco Unity Connection Serviceability s L — A& H L/Z[#ED 77
Ny a—F 4 7] (P1-9) 2ZRLTIEIN,

n ] = — ~ N °_ A
Cisco Unity Connection 8.x [ZEIT5hL U F—§ED F
— o — N »

STV a—Ta29
ALV —RECETAMEZ T TN a—T 4 7T AICE, ROFHEESBL T ZEN,
o Nz —Y Th Ty MEEHLTH LU E—AET DL (P5-7)
o hvoH—ianT A (P.5-8)
o EDF =y 7 TT A MR T S (Exchange 2003 ©4) | (P.5-8)
o [TFANMIKIT B, I Lo X —faoHEE L7V (Exchange 2003 %) | (P.5-10)

o TIEARSENSHEY X MR IV (Cisco Unified MeetingPlace 35 & O Cisco Unified
MeetingPlace Express ® %) | (P.5-10)

o ITEEMEHEY X MIEREINAR V] (P5-11)
o [Z—FRTERIZT 7 EATEIH LUV —ERX TH Y FERETERY] (P5-12)
e [N —REMHLIZADLV U X—HED N T TN 2—T 427 ) (P.5-12)

NBL—F THOU FEERLTALUE—RET HHE

BNV F—REIERT 20— 2 T AT MR, ROFEDFAAEM S ET,

o [TRERBIUMMEANEESE~D=—H 7 72 (User Access to Calendar and Personal Contacts) ]
Fxv IRy 7 AeA N TELHNMY—ER T MEI 12T TY,

o BEOIHY—E R T 7 T [MeetingPlace A7 ¥ 2 — Vi ER L OBMEE
(MeetingPlace Scheduling and Joining) | Fx= v /7 Ry 7 A& A2 TEET,

e [MeetingPlace A7 ¥ = — VR ER L OBINERE (MeetmgPlace Scheduling and Joining) ] = v
IRy I A F N LTSN — X T AU "R ERES 56T, TOFD 1 2725 T, [FT
A < VU &E— B X (Primary Meeting Service) | F= v 7 R > 7 AuF U NTTDRERDD £,

Ha—FRTERERICT 7 EATEDINEY—ERX T AT MI 12T T, FERICIHG L
SEY— B2 747> h T Exchange B —/NCEE L7235 G . 77 B A TE 5 D% Exchange O P E#R
DAXRY M T, FEEIC, PERICHIG LIS —ER 7H D b T Cisco Unified
MeetingPlace ¥ 7213 Cisco Unified MeetingPlace Express — NI L7567 7 A TE H01%
Cisco Unified MeetingPlace & 721% Cisco Unified MeetingPlace Express D T ERD A X2 21T T,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R 8.x
| oL-21537-01-J .m
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FHRIRLBBDOAT Y 2— VAR ET D7D T % Cisco Unified MeetingPlace %7213 Cisco
Unified MeetingPlace Express % —/ %, [ 774 < U & —E X (Primary Meeting Service) ]
F 2y IRy 7 RRF NI TODHEI— R TAT Y P TRESET,

Cisco Unity Connection & Exchange 2003 & D h L > & —# G OB EDFEMIZ DN TIE, [System
Administration Guide for Cisco Unity Connection Release 8.x] ® TCreating Calendar and Contact
Integrations in Cisco Unity Connection 8.x] M ® [Creating Calendar and Contact Integrations] % %
LTS ES Y, TORF2 A2 ME
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/administration/guide/8xcucsagx.html

ZH £7,

> —
ALIUOF—HMEDTAR
HL U —HEET AT A0, ROFIEIZHES T EE0,
hLoF—#EETAMNTBAHE

AT7w7 1 Cisco Unity Connection DT [ =—4 (Users) ] ZEB L, [=—H (Users) | ZHINL T,
AFvFT 2 [2—VOHRFE (Search Users) | X—V T, 2—VFDOZA YT AERIRLET,
Y

GE) =2—YPRBERT T NVICERINRWEEIL, =V EHOKRE T 0 —L NI 3287
A—ZEFEL, [#F (Find) ] ZFRLET,

ATy T 3 [2—VoORARTOME (Edit User Basics) | 2—Y? [t (Edit) ] A==2—T, [ —E =R
DT H v b (External Service Accounts) | #ER L £,

AFyFT 4 [HEP—vZxDTH 7 (Bxternal Service Accounts) | ~X— T, 4T AN —E R T AT
G EBIRLET,

ATF9FT 5 [TADL (Test) | IR L ET,

ATYFT 6 [X A7 OFEITHER (Task Execution Results) | 7V 4 > R T, MEBIOHREO Y 2 MESBR LT,
WY NG TN a—T 4 T DOFNRITHENET,

ARTYT T TAMBEATHET, AT v 7 5BLUAT YT 6 2 VIRLET,

BEOF v I TTRAMIRET S (Exchange 2003 DO #)

[ —Ee 207 A v FOfEE (Edit External Service Account) | X—I @ [T A b (Test) | %
RLTH VU F—fEGE N T TNy a—T 4 T Lice &I, BROTF =y 7SO TRTOF =y
DRRBT 25 E1E (RBEOF = v 71 [N TEROBIEIZKIL F L7z (The system failed to
perform a typical calendar operation) | &5 X v &—I TR, KOFX A7 VA NEMEH L CHE
DIFRRZHB L, LT IEE, BEPFRTLIET, ROX A7 2 ZZIZATIEFTIEITLTL
ZEN,

REOF VI TTRA KRBT IEED LI TN a—F4 o TDEHDERY YR
1. Exchange #—/NZ, SP1 VBB A VA =L ENTWVDH I E2HRLET,

2. Exchange #—/3C, ZO=2—H(T%F LT Outlook Web Access (OWA) BEMZ->TNDH I &
B LET,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
m. 0L-21537-01-J |
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Cisco Unity Connection 8.x (<& 3 ALy d—#a0 FS5TLLa—F<27 M

Cisco Unity Connection OB T, D=2 —H D [=2—H (Users) | > [V —EADT I Tk
DO#m4E (Edit External Service Accounts) ] X— T, [ETA—/L 7 KL X (Email Address) ]
T4— RO NI PR2—FDT T4~ SMTP 7 RLAL—HLTWDLZ LE2MRLET,

Exchange #— /X, Microsoft Exchange Outlook Web Access ¥ —EANFEHAGETH D Z & 2T
WLET,

Microsoft Exchange Outlook Web Access V" —EAXEHAGETH DN E I NETFHTF = v 7T
5I11E, WO URL 27 7 UHFIZANLET,

http://<servername>/exchange/<emailaddress>

[ A7 LRE (System Settings) > [ #MH — 2 (External Services) |> [ #MBH— B 2 DO
#£ (Edit External Service) | =YD [ X =2UTF 4 T AKR— DX A7 (Security
Transport Type) ] 7 -t —/L R T [SSL] BE R STV 5 5E 1%, URL ©%8E%E  Thttps:| 1275
VENRSHDHZ LIZIER L TLZE, <servername> (21X, =—HF I — 2 TH V> b3
WT 5 [ AT ARE (System Settings) ]> [ SM— X (External Services) ]> [ #MBH—t
2 Ofm4E (Edit External Service) ] ~<—® [ +—,3 (Server) | 7 4 —/V FOEEZ AN LET,
<emailaddress> (21X, =—Y¥® [ =—Y (Users) |> [T — 207 v hOfFEE (Bdit
External Service Account) | X—T® [ T A —/L 7 K1 A (Email Address) ] 7 4+ —/V FOfE%
ANLET, BREOT v o T IRFRINTCDH, [ VAT LRIE (System Settings) ] > [ S —
v 2 (External Services) > [#MHH— v ADfFEMHE (Edit External Service) | X—YD [ =AU 7T
Z (Alias) 1 74—V FBLO[/NAT— R (Password) ] 7 4+ —/V FOEEZ AN LET,

Cisco Unified Operating System Administration @ [ #—E X (Services) ]> [Ping D% E (Ping
Configuration) ] ~~—C, Connection 2% Exchange —/3® IP 7 K L 2 £7213H R 412 ping
BEETELI L EMRLET,

A — B 2N SSL FICERE SN TWT, [F—SZE DM (Validate Server Certificate) ]
F xRy I ARF N> TDEAEIT. ROV T Z A7 2FITLT, iEAEOMERIZE > T
MERREL THWEINE I M EHBLET,

a. Connection DEHO [ AT L3 E (System Settings) ] >[5 — & (External
Services) > [NV — b 2 DHELE (Edit External Services) | _X— T, [V —  FEHZ % fik
#8795 (Validate Server Certificate) | = v 7 Ry 7 A% A 712 LT, [#TfF (Save) | &
RLET,

b. EFT, MERAREL2—VELELTHA AL, TERERIZTZ7EALET,

c. =—YFRFTERIEBRICT 7 A TE 58451, Exchange t— S FEAE L RAT L 723850 R
(CA) O/R"7 Y vz — FEBEN, A COEA SNTEEE 2REBE & LT Connection (2
YA M= ER, BIREIILIC R S T RN AR L ET,

d. Connection DEFEELD [ AT L% E (System Settings) | > [#MiH— A (External
Services) | > [4MEV—E A D#E4E (Edit External Services) | ~X— T, [V —  GEHE %
#8395 (Validate Server Certificate) | F=v 7 Ry 7 X% AN LT, [##1fF (Save) | &
WL ET,

Connection DEHD [ > AT A% E (System Settings) | > [N 4— & A (External Services) | >

[ — e X OfffE (Edit External Services) | X—Y T, [=4 U7 & (Alias) | 7 4 —/V FE

KO [/RXRT—F (Password) | 7 4 —/V ROMENELWT L ZfERLET,

N
GE) [=A V7R (Alias) | 74—V ROfEIZ, NT RAA AMEMBRNTANTHLERHY £
7 (companydomain\jdoe 7 &),

SR — e ANMEH T 2% Exchange D —tE A 74 7> hMZ, Administer Information Store.
Receive As, Send As DFHERNFFAI SN TND I EAMBLET,

[ oL-21537-01-J
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9. TEERFWMOERICH T2 Exchange — DG N IEL . Connection N4 A AT 7 T 554

I%. Connection ®EHD [ AT AFRE (System Settings) | > [FEMIZXE (Advanced) >[4+
#—rt 2 (External Services) ] ~— T, [SMHH— XA DRKIGERH (Maximum External
Service Response Time) | 7 4 —/V KiZ 4 IV L REWEEZFELET,

N
() [AEHY—E20RKSERH (Maximum External Service Response Time) ] OfE 2 #<°
FTE PERBERICT 7 ERAT L L&, BEPEETLIZLBHY 7,

TR MMIETT BH. DL F—HELEEEL ALY (Exchange 2003 DO &)

[ —e 20T B v hoff%E (Edit External Service Account) | ~X—® [T A k (Test) | &3
RLTHL U E—EE N T TN a—T 47 LTz &, TRXTOF = I BEHLTH, I v
Z—AEDEEE LWL, RoX 27 A NEERL CRBEORNZ#EGR L, kLT ZE0,
RIENRIT DT, ROZ AT &2 ZIORTIEFTEITL TS EED,

FAMBRUMLEBEICAL U A—HEZE S ITINSa—TFT 40592 =0D8RY YR+

1.

Cisco Unity Connection OEH T, =—H® [2—H (Users) | > [A VP —ERDT AT kO
4 (Edit External Service Accounts) | ~*—"C, Exchange % —/ 3D 5E4&ffi DNS 4 (FQDN)
73 DNS CTHERFIRECTH D Z & 2R L E T,

2—HO [2—H (Users) |> [/ —E2DTh v hOfwE (Edit External Service
Accounts) ] ~X— T Exchange +—/ XD IP 7 L ZANRE I N TV TH, Exchange — DT
EFRFRIL, —30 FQDN 28& £ 5 URL Tt &£ 9, Connection (. Z® URL %/
LTCa—RTFERBERICT 7 EATELI91CT 57D, URL 2 DNS H— S TR I 5 M4
NdH Y ET,

TEREHROERITS T D Exchange P — D& REL . Connection 3% A LT U b 554
%, Connection DEILD [ A7 A% E (System Settings) | > [#fMlzZE (Advanced) ]> [
#—rE X (External Services) ] ~<— T, [SMH— XA DREIIGERMH (Maximum External
Service Response Time) | 7 4 —/L FIZ 4 XD b REVWEEZFELET,

N
GE) [N —ERAOKEKIGERRE (Maximum External Service Response Time) | M1 & <0
T, PERERICT 7 AT DL, BESRETLIENHY £7,

Connection %—/3& Exchange V' —/"XO VAT A 7 av I/ RNELLHELNWZ E2MRLET,
Z—H® Outlook FTERIZEENERIND Z L & HEFE LET,

Cisco Unified MeetingPlace ¥ & O Cisco Unified MeetingPlace Express &3, b D7 7Y
r—=varDa—F Web A v F—T 2 ATAF Y 2a—ALERESNHTWAEA, 2—F0D
Outlook PERICIIAT Va2 —NFEHDEHENRERINEE A, EFA—/V Z A7 % [Exchange)
I\Z L T Cisco Unified MeetingPlace ¥ 7z 1% Cisco Unified MeetingPlace Express O 7’1 7 7 A /L %
HELTWDLEA, SHEERIZZ—V D Outlook TERICERINET,

FELRELEHEE X MR EREh7ZLy (Cisco Unified MeetingPlace
$ & U Cisco Unified MeetingPlace Express M #)

Cisco Unity Connection & Cisco Unified MeetingPlace % 72 1% Cisco Unified MeetingPlace Express &
DAV E—FEERHL56., 2—FRIHBERICT 7 E8ATDL, TXTOZETIAMSHEL LV
FnFSHEPIRTINET,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
m. 0L-21537-01-J |
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ATvTA1
ATvT 2
AFv7 3
ATv7 4

AFvT 5
ATFv7T 6

AT9T 3
ATFvT 4
ATvT 5
ATvT 6

E'.?..
§;

AFvFT 1

A7y 2

Cisco Unity Connection 8.x (<& 3 ALy d—#a0 FS5TLLa—F<27 M

FERBIESHNEH Y X MIEREINZR WAL, Connection X T ERIFHR~DT 7 ¥ A AT
P—ERTHT FPRELSBREINTWER A, @Y 72 FIEICHEVY, Connection Nl AT 54—
AEHmELET,

Connection ¥—EX 7hH Y FERET 54% (Cisco Unified MeetingPlace D)

Cisco Unified MeetingPlace HELh— 2, FHE L L TH A A LET,
[—% D% E (User Configuration) |1>[=—% v~ > A/ (User Profiles) | # IR L FE T,
Connection DYV —E X T H w7 F&@RLET,

[2—WOFfSE (Type of User) | 7 4 —/L KT, [ A7 LB (System Administrator) | Z3i&R L
E3 e

[#R7F (Save) ] &R L £,
Cisco Unified MeetingPlace 2261 747 LET,

Connection ¥—EX 7AW > F&&ET SAi% (Cisco Unified MeetingPlace Express D7)

Cisco Unified MeetingPlace Express (2% > > L, [&# (Administration) ] ZZEIRL £ 7,

[=—W¥D3%E (User Configuration) |>[=x—% 7177 A /LOEH (User Profile Management) |
ZIERLET,

Connection DY —E A 7TH v FE&EIRLE T,

[—HDfEHE (Type of User) ] 74—/ R T, [APl =—# (APIUser) | &N LE T,
[#&1F (Save) | ZB|IRLE T,

Cisco Unified MeetingPlace Express 7261 747 L £ 7,

HF1 X MZREREINGEL

DAY A MIERENRWIEAIEL, Cisco Unity Connection 78 T & 2215 R D 5357 & 15D W5 [ A3 5
KOFREMERH D £, ROFIEIZHE> T EINY,

Cisco Unity Connection AP ERIEHROEH £ FONHEEET 55X

Cisco Unity Connection D& T [ ' A7 AgRE (System Settings) | > [#HMXE (Advanced) | /&
BAL. [4MH¥— e A (External Services) | ZiER L £ 7,

[AEsH— e ADF%E (External Services Configuration) | X—Y @ [BHEDOTEERF v v 7 K—

JVERE (47) (Normal Calendar Caching Poll Interval (in minutes)) | 7 4 —/V RiZ, # L X —#EH
BRE STV D2 —HF DR D Outlook TEXRT —H & F v v a$ 5L X2, Connection 23R —Y

/&%47W%ﬁ0ﬁﬁ% JHALTAD LET,

RKEREIZRET H & Connectlon *f—/\/\@%’iﬁiﬁd é <70 i@“f)?‘ Outlook FEFT — X \Zxf
TOHHEHBOERZH A L) — | TE R 9, /INIRMEICERET S L. Connection H—/3~
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ATwv7F 1 Cisco Unity Connection DFHLT [ 7 L 7 4+ =—ift (Telephony Integrations) ] # B L. [A— b
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[A—» ZFr—T D (Search Port Groups) | 41— T, A HF XA SCCP (Skinny) (2725 T D
R— b TN —TDO4HTZEIR L £,

[R— bk TN —TOHAEE (Port Group Basics) | X—I T, [TNA AL T VT 4 v 27 A (Device
Name Prefix) | 7 4 —/V FOEEFHET,

2 #%& B ® Connection ¥—/3® Cisco Unity Connection DEFLT [ 7 L 7 4+ =—# A (Telephony
Integrations) ] ZBB L., [K— b 71— (Port Group) ] ZER L £,

[R— K Z—T7 Dk (Search Port Groups) ] ~— T, #H HFHA SCCP (Skinny) 272> TWn5
RA— bk IV —TOHFERIRLET,
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ATvT 8
ATFv7T 9
ATFv7T 10
ATy 7 1

[R— b 2V —FDOHAZE (Port Group Basics) | ~—I T, [F/3A 24 7L 7 1 v 7 % (Device
Name Prefix) | 7 4 —/V ROMEEFTHAIET,

A

FE O[T AL T VT 4 w7 A (Device Name Prefix) | 7 4 —/V FOMEIX, A—k A —7Z2
LICHEHADOLDICTIZMNERH Y T, £ Lane, HEOFR— 28 SCCP 7 /314 ATHE
FMLEOELIEEXIZ, R—F2HVIKL Cisco Unified CM 2 H U &, AR— b CTHOLEE
LTV a— L ngikrsnE+,

AT v 6 TR [TAA AL T V7 v 27 A (Device Name Prefix) ] 7 4 —/V ROfER, A7 >
7 3 THART=®ZYID Connection +— SDE L R > TWHHEIL AT v/ 10 ETAXF Yy 7 LET,
[T A2V T 47 A (Device Name Prefix) | 7 4 —/V ROERHDOR— K T —TOfEE —
HLTWDLEEIE, BIOTNAL AL T VT 4 v 7 A% FFD Cisco Unified CM #— DK — DT /3 A
A[T VT 4 I AN LET,

[#&7F (Save) | #BIRLFE T,
[VEyY b (Reset) | Z@&IR L FET,
[k~ (Next) ] Z&RL £,

#a 2 SCCP (Skinny) 1725 TWAHEKY TR TOR— K FL—TIZx LT, A7 v 7 ThbA
Ty 7 10 Y IRLET,

ELWR—F JIL—T ToTL— DR

BT AT Lfie % Cisco Unified CM IZBEMT 256, [A—F Z4—7 77 L — | (Port Group
Template) | 7« —/L NOFHRA T2 a 12, [SCCP] & [SIP] @ 2 543 &Y £, SIP R—h 7
N—T T o7 — NREH72 DX, Cisco Unified CM 5.0(1) LA & AT 2B A5 7217 T,

PIMG F721% TIMG ==y k% U Cisco Unity Connection Z#EFET A7 A AT HITIE, [KR—
r ZN—7"F7 7 L — b (Port Group Template) | 7 4 —/L RC [SIP] » &5 [DMG/PIMG/TIMG] % i&
WT2ZMERHY FT,

Cisco Unity Connection #* Cisco Unified Communications Manager

N Y E Y]

GE)

SERAICRESNTWIGEEICHET HRRE

Cisco Unity Connection 23R4 2 A v &— 27 R— ~® Cisco Unified Communications Manager 72
FER X BALEAT ) KO ICRESN TV D & X ICHENRET 2HAIL. ROX R A M
LT, MEORRMRE L RRZIT> T ZEW, MEBNRRT 5 E T, ROX AT % Z ZITRTIAFT
FEITLTLEE Y,

Cisco Unity Connection & Cisco Unified CM D #t & DOFEMIC DWW Tk, #%% 3 % Cisco Unified CM %
ZRLTLES VY, 2O RF 220 ML,
http://www.cisco.com/en/US/products/ps6509/products_installation and
ml 7225 AFHEETT,

configuration guides list.ht

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
m. 0L-21537-01-J |


http://www.cisco.com/en/US/products/ps6509/products_installation_and_configuration_guides_list.html
http://www.cisco.com/en/US/products/ps6509/products_installation_and_configuration_guides_list.html
http://www.cisco.com/en/US/products/ps6509/products_installation_and_configuration_guides_list.html

| £6% Cisco Unity Connection 8.x ICH5 132 BEVATLMAED FS TN a—F1v5

Cisco Unity Connection 8.x £ Cisco Unified Communications Manager O#&<#133 FSTLsa—F4>7 M

Cisco Unified Communications Manager ZiEF /- [FESIENABRESA TS L ZDHEZ +S
jw91—54>7¢6tw®917U1b

1.

Cisco Unified CM CTL 7 74 7 b3, IBRAE— KA Jﬁfféh’(b‘é LR LETS
[Cisco Unified Communications Manager CTL 74T INRRAE— RHICRESNTWD Z &
DR (P.6-9) ZZRLTIEEWY,

R—b IN—=TOREET AL LET, [HN—=F V=T DHREDT A ] (P.6-10) ML T
<&,

SCCP HE# D4, Connection DR— Dt X =V T 4 T— K#ZEMN., Cisco Unified CM DK —
FOEF2UT 4 E—RREL —HLTCNDZ L &R LEYT, [Cisco Unity Connection &
Cisco Unified Communications Manager AR — b D& F 2 U7 ¢ F— FFEEDO—E (SCCP #HH)
DFH) 1 (P6-10) ZZMLTIZEW,

SIP F 7 7 kG D%E. Connection R— k A —7DEF 2 U7 ¢ F— FRED, Cisco
Unified CMSIP 77 EXx 2 U7 4 70774 008F2 )7 4 F—FREL—-HLTNDZ
L &2 LE 3, [Cisco Unity Connection 7~ — ~ 7 /L—7" & Cisco Unified Communications
Manager SIP T 7 X2 U7 IunTy7AeDtdxaV T4 T— FRED K (SIP F7
YIREDIHR) ] (P.6-11) ZZHLTITEE W,

SIP k7 v 7 & D4 . Connection SIP GEFAE D [ 4 (Subject Name) ] 7 1 —/L K43, Cisco
Unified CM SIP FJ > 7 X =2VUT 1 a7 7410 [X.509 D4 (X.509 Subject Name) ]
4=V RE—FHL TSI L EMALET, [Cisco Unity Connection SIP FEHE & Cisco
Unified Communications Manager SIP N7 27 ¥% 2 U7 ¢ 707 7 A /L®D [114 (Subject
Name) ] 74—/ KO—3F (SIP T U 7 HADH) | (P6-11) 2L T IZEW0,

SIP k7 > 7 ffits D54, Connection & SIP R 7 > 7 BRI UAR— b &EFHEH L TWDZ & Z s L

%9, [Cisco Unity Connection SIP €% = U7 ¢ 7’127 7 A /L & Cisco Unified Communications
Manager SIP N7 7 EXa 07 4 nr7y A VTSN LFR—Fo—F (SIP M7 7 #E

DAY (P.6-12) ML TIIZIN,

Connection /b — FFERIE % Cisco Unified CM #— N2z v — L £, [Cisco Unified
Communications Manager ¥—/3~® Cisco Unity Connection /b — hFEHED 2 °—] (P.6-12)
EZRLTLIIEEN,

Cisco Unified Communications Manager CTL ¥ 54 7 > FHEEE— FAIZRESNT

WA EDFER

WDFNEZHE > T TEE VN,

Cisco Unified Communications Manager CTL ¥ 54 7 > kH, BEE—FRAICERESINA TS
CELERRBTIAE

Cisco Unified Communications Manager Administration ® [ > A27 A (System) | A== —7T, [V
2 =774 X /T X—% (Enterprise Parameters) ] Z#IRL £ 7,

[ X =TT 4 X T A —%F%E (Enterprise Parameters Configuration) | X—Y® [EFx =2V 7 ¢

XF A—2% (Security Parameters) | C, [7 7 AXDEFx=VUF ¢ £— K (Cluster Security Mode) ]
74— RERELET,

REN, CTLZ 747 FREE—F TRESNTNDH I LERT, [1] THLZ 2R LET,

[ oL-21537-01-J
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R— bk TIL—TDEEDT R

ROFNUHE > TIIZE W,

R—bF TN—TOREEZTR T B2H%

Cisco Unity Connection DT [ 7 L 7 + =—#i5 (Telephony Integrations) 1 #EBH L., [A—
7' v—=7" (Port Group) ] &R L £7,

[R— K ZVr—7DkFE (Search Port Groups) | ~—I T, A— bk VI —TDARITZERLET,
[R— K I —T7OREAFE (Port Group Basics) | ~—I® [B# Y > 2 (Related Links) ] V A b
T, [A—F ZVv—7DF Ak (Test Port Group) | &R L., [BEH (Go) | ZEIRL ET,

FA ML T, EFTOTACOI—AIET SHD 0D T a7 MREFRINE S, [OK] %1%
RLET,

[ # A7 DFELTHER (Task Execution Results) ]2, 1 DL EDA v &=V & F T TN a—TFT 4 7
DFRIENRERINET,

FIEIZHE> T, BEEZEELTIESV,

A

R ping 2~ FE7E v 735K 9IC Cisco Unified CM NRESNTWAHHA, FITT A
7 AT ping 2¥ ¥ RBEHIR>TNDHEIE, 7 A MO —HBRELET, A—hD%
FEELL T A M BH®HI2iE, Cisco Unified CM BL NV AT A%FEEL T, ping #H
MNZTDMERDH D £3,

[ # 227 DEITH S (Task Execution Results) | ICRIENFRRENARLRDLET, AT v 7 3 b A
T S EMRUIRLET,

Cisco Unity Connection & Cisco Unified Communications Manager O/ h— Dt ¥ 2
)74 E— FERED— (SCCP EEDH)

ROFNUZHE > TITZE W,

Cisco Unity Connection & Cisco Unified Communications Manager O R— kDt ¥ 1) 74
E—FREEZ—HT 5H% (SCCP EBDHA)

Cisco Unified Communications Manager Administration @ [ 7" A &2 X —/L (Voice Mail) ] X =2 —T,
[Cisco RA A A— L "— bk (Cisco Voice Mail Port) | ##R L 7,

[RA ZAA =)L R— FDOFE L —E#r (Find and List Voice Mail Ports) | ~2—Y ¢, [#% (Find) ]
ERINLET,

[TA4 A tEX=2U T ¢ E— K (Device Security Mode) 13T, F—rDEXF=2VUT 1 T— REES
FARET,

Cisco Unity Connection DEFIRIZH A 1 L LET,

Cisco Unity Connection &I T, [T L 7+ =—# % (Telephony Integrations) ] Z/EB L, [AR—
(Port) | ZiE&IRLET,

[R— F D5 (Search Ports) | ~— T, mHIDOKR— b DLHTZER L E7,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
m. 0L-21537-01-J |
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[ R— b DOEAZKE (Port Basics) | =YD [tF =2V T 4 £— K (Security Mode) | 7 4 —/L R T,
AT w7 3 CHRATRELERL, [ (Save) ] #BIRLET,

[k~ (Next) ] #iER L £,
VT RXRTOR—MIHF LT, AT v 7 TERAT v §Z2MVIKLET,

Cisco Unity Connection "— k 4'JL— 7 & Cisco Unified Communications Manager
SIP k329 £F%aT4 FRAITI7AILEDEFLY T4 E—FEEDO—H (SIP F5 25

MEDH)

AFvFT 1

A7y 2

ATv7 3
ATv7 4

AFvT 5
ATFvT 6

ATy 7T
AFyv7T 8

ROFNUHE - TIIZE W,

Cisco Unity Connection ;R— F 4’ JL—7 & Cisco Unified Communications Manager SIP +
S0 X2 VT4 FOTFANEDEFLYT 4 E—FEEE—HTEFE SIP FSU08E
DH)

Cisco Unified Communications Manager Administration ® [ A7 A (System) | A ==—"7T, [SIP 7
777 AL (SIP Profile) 1>[SIP h7 > 2 €% =2UF 4 7177 AL (SIP Trunk Security Profile)
] ZEIRLET,

[SIP FT7 27 X274 7077 A0k %% (Find and List SIP Trunk Security
Profiles) ] ~—C, [#K (Find) ] ZiEBRL £,

SIP FT7 v 7 BX%=2UT 4 7077 ANVOLRTEZRIRLET,

[SIP hZ7 7 EX=2VUT 4 a7 7 A LOFE (SIP Trunk Security Profile Configuration) ] ~—3
T, [T A2 EF =207 4 E—F (Device Security Mode) |1 7 4 —/L RORFEZRET,

Cisco Unity Connection OEHI(ZH A > A LET,

Cisco Unity Connection ®EH T [ 7 L 7 + =—#& (Telephony Integrations) ] &L, [RA—
7 v—=7" (Port Group) ] Z&EIRL £,

[F—F I Ar—70OHFE (Search Port Groups) | T, #M T 5HF— kK F A —7D4RZEINLET,

[A— bk TNV —TDHARFEE (Port Group Basics) | X—Y D [EF = U7 1 EF— K (Security Mode) ]
TA4—IVRT, AT v 4 TR EEZTR L, [R17F (Save) | #FIRLE T,

Cisco Unity Connection SIP §FBAZE & Cisco Unified Communications Manager SIP +
S0 Xa)TF4 AT 7ALD [44E (Subject Name) ] 74 —IL FO—E (SIP +5

DI REDFH)

2AFvF 1

WOFNAIHE > T TZE W,

Cisco Unity Connection SIP itBi#& & Cisco Unified Communications Manager SIP k5 > %
X1 UT4 FAT7A4IL0D [#448 (Subject Name) ] 714 —ILEE#—BT5H% (SIP 529
HEaDH)

Cisco Unified Communications Manager Administration ® [ A7 A (System) | A ==—"C, [SIP 7'~
7 74V (SIP Profile) 1>[SIP N7 7 €% =2VUF ¢ Fv7 7 A/ (SIP Trunk Security Profile) ] %%
RLET,
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ATFvFT 3
AFvT 4

AFvT 5
&

AFyFT 7
ATFv7T 8

[SIP FF> 2 X2 VT4 a7y A LDk e —# KR (Find and List SIP Trunk Security
Profiles) ] <—T, [# (Find) ] Z@RL £,

SIP ho7> 7 %274 7077 A VOARIZENLET,

[SIP hT7v 7 X2 VUT 4 7u7 7 A4 LOFE (SIP Trunk Security Profile Configuration) ] ~<X—3
T, [X.509 O£ (X.509 Subject Name) | 7 4 —/V KOFEZHIET,

Cisco Unity Connection OEFIZH A A LET,

Cisco Unity Connection O FLT [ 7 L 7 4+ =—#i & (Telephony Integrations) 1>[&F¥ =V 7 «
(Security) ] #BA L. [SIP GEBHE (SIP Certificate) | IR L £,

[SIP FEFA#E DR (Search SIP Certificates) ] ~<—C, SIP GEHEDA AT Z IR L £,

[SIP sEPAEO#MRE (Edit SIP Certificate) ] ~<—® [{#4 (Subject Name) ] 7 4 —/L FiZ, AT v
74 THAREREEZAN LT, [/ (Save) ] ZiBIRL ET,

Cisco Unity Connection SIP %2 1) 7« 707 74L& Cisco Unified
Communications Manager SIP +5 > %274 7774 L THERASHLEZKR— LD
—3¥ (SIP FS U OMEDH)

ATFvF 2

AFv7 3
ATv7 4

WDOFNEIZHE - TL &V,

Cisco Unity Connection SIP %215+ 70774 JL& Cisco Unified Communications
Manager SIP r5 >4 %2 )T +1 FAIT 7ML THERASAZIR—rE—HT DA% (SIP r5>
IHEEDH)

Cisco Unified Communications Manager Administration ® [ A7 A (System) | A ==—"TC, [SIP 7
77 7 AL (SIP Profile) ]>[SIP hZ7> 7 EXx=2YF 1 72774/ (SIP Trunk Security Profile)
=R LET,

[SIP FT7 227 X2 lT 4 77y Aok e —%#E R (Find and List SIP Trunk Security
Profiles) ] <—T, [#% (Find) ] Z@RL £,

SIP 7> 7 X2 VT 4 7u7 74 VO4FTIZERRLET,

[SIP FZ7> 27 %2 VT 0 a7 7 ADORE (SIP Trunk Security Profile Configuration) ] ~—<
T, [#fER— bt (Incoming Port) ] 7 4 —/L ROREZRET,

Cisco Unity Connection O FIZH A A LET,

Cisco Unity Connection OFHLT [ 7 L 7 + =—## (Telephony Integrations) ]>[t&F =V 7 «
(Security) | Z/EBI L, [SIP t¥= U7 1 a7 71/ (SIP Security Profile) | Z&R L £,

[SIPEX=UT 1 7r7 74O (Search SIP Security Profiles) | ~— T, [TLS) 2% E S
TWAHSIPEXalTy a7 7 A VOL4RITEZRRLET,

[SIPEX=VUT 1 7u7 7y A L0 (Edit SIP Security Profile) ] ~—<® [A— K (Port) | 7 1 —
VRIZ, AT w7 4 TRARTEREZAD LT, [#RTF (Save) | #BIRLET,

Cisco Unified Communications Manager #—/3\~® Cisco Unity Connection JL— k3E

BHEDaF—

WD, 58T DFIMRHE> TSI,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
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A7y 2
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e [Cisco Unified Communications Manager 4.x ®/L— hEHELZ 2 ¥ —9 5 Fik] (P.6-13)
e [Cisco Unified Communications Manager 5.x ®/V— hiE#ELZ 2 ¥ —3 25 Fik] (P.6-13)

%
o [Jb— NiEME % Cisco Unified Communications Manager 6.x 35 X 8 7.x LAREIC =2 ¥ —9"2 Hik)
(P.6-14)

Cisco Unified Communications Manager 4.x ®JL— FIRAFZEZa E—F A%

Cisco Unity Connection DE LT [ 7 L 7 + =—#i# (Telephony Integrations) ] ZJgBH L., [EF* =V
7 4 (Security) ]>[/L— hiEBIZE (Root Certificate) | Z#BR L £,

[/v— FRERAED#HR R (View Root Certificate) | X— T, [[FEAZEORTFEI V2724527V v 7 L,
~ (Right-Click to Save the Certificate as a File...)] ®V 7 #5& 427V v 7 LT, [&RiZfHT TR
17 (Save Target As) | Z®IRL F7,

[4Hi%fH) CRTE (Save As) | # A 7 a /R 7 AT, Connection L— FEHEEZ 7 7 A L & LT
19 % Cisco Unity Connection ¥ — ZHZE L £,

[ 77414 (FileName) ] 7 4 —/L KT, JEET2 .0 TH D (htm THEAV) ZEE2mERL, [RE
(Save) ] Z&EIRL £,

A

AR O EWIEER, JEET 0 (htm TIEeL) O7 7 ANV ELTIRETDOVLERDY T, 25 L
W& | Cisco Unified CM CiEAENEH I N EH A,

[#7>ru—RKD5ET (Download Complete) | ¥4 7 a7 Ry 7 2T, [BHLS (Close) | Zi®IR L F
R

Z @ Cisco Unified CM EihE v A7 AHAEITH 5T T D Cisco Unified CM H—/3D

C:¥Program Files¥Cisco¥Certificates 77 4 /L 412, Cisco Unity Connection /b — RFERRE T 7 A L% =
E—LET,

Cisco Unity Connection O #L [BH# U >~ (Related Links) ] U A b @D [T L 7 4 =— D& E DMEFR
(Check Telephony Configuration) ] Zi®R L. [##) (Go) ] ZER L T, Cisco Unified CM ¥ —/3~
DR A EIELET,

Cisco Unified Communications Manager 5.x ®JL— FEBAEZ 2 E—F 5 A%

Cisco Unity Connection OEH T [ 7 L 7 4 =—# & (Telephony Integrations) | #EB L, [EX=V
7 4 (Security) ]>[/L— MiEBIZE (Root Certificate) ] Z&IR L E7,

[/v— FREFAZDOF R (View Root Certificate) | X—C, I[FEHEORE] V2724527V v L,
~ (Right-Click to Save the Certificate as a File...))] O U 7 #4427 U > 7 LT, [4E1&EfT THR
17 (Save Target As) | #®IRL F7,

[4RiZ T CTHRIE (Save As) | A 7 r 7R 7 AT, Connection b— hiFlHEZ 7 7 A L & L TR
1£9 % Cisco Unity Connection % — " ZHE L 7,

[7 7 A 1% (File Name) | 7 4 —/L RC, #LEF72% .pem TH D (htm TIIRWV) T & Z2MERL, [
17 (Save) 1 Z#HIRL £,
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AR O GEHEIE. EET pem (htm Tid/e<) O7 7 AV E L THRETAMNERDD T, £
L72\ & | Cisco Unified CM CiEHAENR# I N EHE A,

Cisco Unity Connection 7% Cisco Unified CM 4.x #—~/3 & Cisco Unified CM 5.x % — SO
F LA INTWAEAIL, Cisco Unified CM 5.x %— 32 .pem 7 7 A /L%, Cisco
Unified CM4x ¥ — N2 0 77 A V2 a b —F 50 ERH Y T, £ 5 LAk, #ikk
KOMEHEAEL SRR L EE A,

ATy FT 5 [#Fvrve—FRD% T (Download Complete) | #4477 Ry 7 AT, [BAUD (Close) | &R L F
R

ATy FT 6  KOFIEICHE - T, 2D Cisco Unified CM EBFEFiv AT LA IZH 5T T D Cisco Unified CM H—3
(2. Cisco Unity Connection /v — FEHIE T 7 f L Z a2 —LE T,

A

B Cisco Unified CM #BREN 3 <ICHEBET 5 72 912i%. Cisco Unity Connection ¥ A7 A 7 1 v 7
L Cisco Unified CM v A7 A Z7a vy ZPNFEE L TWARERH Y £5, %5 ThWiGEE,
Cisco Unified CM A7 4 7 2 v 27 )% Connection 7 /3 AFEAED X f LA X T HBZ D
% ¢. Cisco Unified CM % Connection A 2 A v &— 0 7 R— hDOBEEREZH A LER A,

a. Cisco Unified CM % —~3C, Cisco Unified Operating System Administration ® [E¥ = U 7 ¢
(Security) ] A == —® [FEHEDOEH (Certificate Management) |> [FEE/CTL O 7 » 7 'a—
} (Upload Certificate/CTL) | Z & L £,

b. [CiscoIPT 77 v b7 +—2 D& (Cisco IPT Platform Administration) ] ~X—® [{FHEFEHE
D7 v 7 r— R (Upload Trust Certificate) ] 3 & U [CallManager — Trust] Z3&R L, [OK] % #4R
LET,

AT w7 4 TRTFE L7z Cisco Unity Connection /L — MiEBEEZ SR L £,
i ORIV E T,

e. 7T AXNDFEYD T XTOD Cisco Unified CM H—/ 3T, AT v 7 6a. "B AT v/ 6d. #0iK
LFET,

f. Cisco Unity Connection ®& L [ U > 7 (Related Links) | U A FD [T L7+ =— DR ED
fit#® (Check Telephony Configuration) ] Z#IR L. [BH) (Go) ] ##IRL T. Cisco
Unified CM #— " ~D#ks 2 iR U £,

T A MR LTGEEIE, [# A7 OFER (TaskResults) | VA NI 1 DBLEO XA v E—U R T
TNV a—T 4y 7FRREERICFKTINES, MBEELZEEL TS, BETAMEETLET,

g. [#A7DfER (Task Results) | V4 KU T[BLS (Close) | #&IRL £,
AFyFT T Tur7ERERENEG, Cisco Unity Connection ¥ 7 v =7 Z s L £,

JL— REEBAZE # Cisco Unified Communications Manager 6.x 8 & U 7.x LI E—3 5 5%

AFTw7F 1  Cisco Unity Connection ®EBET [ 7 L 7 + =—ifi# (Telephony Integrations) ] Z/EBA L, [EF =2V
74 (Security) ]>[/L— FFEHIE (Root Certificate) ] Z3IRL E 7,

ATFvF 2 [N— FEEBHEOFR (View Root Certificate) | _X— T, [[FEHEOHREFE] V2 &2F27 U v 7 L,
~ (Right-Click to Save the Certificate as a File...))] O U 7 #npa4H 27 U » 7 LT, [4ET&EfT THR
17 (Save Target As) | #®IRL 7,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
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[4HiZfH) CRTE (Save As) | A 7 a /AR > 7 AT, Connection L— FEHEEZ 7 7 A L & LT
19 % Cisco Unity Connection ¥ — " &ZHHE L £3,

[7 7 A4 (FileName) ] 7 4 —/L T, LR 7725 .pem TH 2L (htm TiEeW) Z &2 RL, [
77 (Save) ] ZBIRL £,

A

AR O GEWENE, JERT pem (htm Tix/e<) 077 A VELTRETAHERHD T, €9
L72\ &, Cisco Unified CM CiFHENR#BEINEE A,

Cisco Unity Connection 2% Cisco Unified CM 4.x #—/3 & Cisco Unified CM 5.x LABE D —
NOMH LA SN TWDEEIEL, Cisco Unified CM 5.x LLEEDH— N2 pem 7 7 A V%,
Cisco Unified CM 4.x =N .0 77 A VA2 I E—FTDRLERHV ET, £o5LR0E, R
AER X OWEBAEBIE L SBEEE L =8 A,

[#Urmr—RFO5%ET (Download Complete) | A7 ARy 7 AT, [BALS (Close) | #iER L E
ﬁ—o

KD FNEIZHE - T, Z D Cisco Unified CM EBiES 2T LA I2H 5T T D Cisco Unified CM H—
(2. Cisco Unity Connection /v — FEHE Y 7 f L Z2 a2 — L E T,

A

%  Cisco Unified CM #FEN T < IZHERET 5 72 121X, Cisco Unity Connection > A7 A 7 B v
7 & Cisco Unified CM v A7 A 72 v 7 BREMLTCH2IMERH Y 3, £ 5 TRWEE,
Cisco Unified CM > A7 & 7 1w 7 3 Connection 7 /31 AFEAED X A LA X T EBZ
% ¥ T, Cisco Unified CM (% Connection R A A A vE—T 07 R— hOBEREFTFA LEH
oo

a. Cisco Unified CM —~3T, Cisco Unified Operating System Administration (2% A 1 > LE T,

Cisco Unified Operating System Administration ® [Z% = U 7 ¢ (Security) | A ==—"T, [7EH#
EOEM (Certificate Management) | Zi&R L 7,

c. [fEMAFEDO—H (Certificate List) ] <— T, [fEAFEDT v 7 v — F (Upload Certificate) ] %%
RLET,

d. [fEHEDT v 7 r—F (Upload Certificate) | ~—® [EHED4 AT (Certificate Name) |
74—/ R T, [CallManager- {548 (CallManager-Trust) | Z#IR L F 7,

e. [/— MiEHIZE (Root Certificate) | 7 « —/b KiZ [Cisco Unity Connection ®/L— hREHIE (Root
Certificate) ] L AN LET,

f. [774VDT7 v 77—k (UploadFile) 1 74—/ FOLHIZH D[S (Browse) | ZBIRL 7,

g. [77A41LDER (Choose File) | ¥ A T 7Ry 7 AT, A7 v 7 4 THRTA L7z Cisco Unity
Connection /L — hEAZZ B L 7,

h. [Bi< (Open) 1 Z&EIRLE T,

i. [FEHEOT v 71— R (Upload Certificate) | X— T, [Z77ANLD7T » 7 u— K (Upload
File) 1 @R L £,

j. [BHLU % (Close) | &R L £,
k. Cisco Unified CM % — & FHLE) L £,

. 77 AXNOEY 3T XCTO Cisco Unified CM +—/"T, A7 v 7 6a. nH AT v 6k. Vi
LET,

[ oL-21537-01-J
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% 6E Cisco Unity Connection 8.x ICE I3 EF LA TLAMED FS TN a—F142Y |
W Cisco Unity Connection 8.x & Cisco Unified Communications Manager D#&1=& 2 FS TN a—F 125

m. Cisco Unity Connection & [Bhi#E U 7 (Related Links) ] YA D [T L7 4 =—DFRED
fi#8 (Check Telephony Configuration) ] Z##IR L. [BH) (Go) ] ##IRL T. Cisco
Unified CM ¥ — " ~D#ks 2 iR L £ 9,

T A MR LTGEEIE, [# A7 OFER (TaskResults) | VA NI 1 DBLEO A v E—U R T
TNV a—T 4y TFRRELICFKTINES, MBEELZEEL TN, BET A MEETLET,

n. [#A7OkER (TaskResults) |V 4> KU T[BL2 (Close) | Zi&RLET,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
m. 0L-21537-01-J |



CHAPTER ;

Cisco Unlty Connectlon 8XIZHBIFTBAY
t—‘“/‘x{n'fz“’T 2 (MWI) 0)|~77)lz
a—Ta4T

ZDOETHE, AvE—V%EA TV —4% (MWI; Message Waiting Indicator), Cisco Unity
Connection 78 MWI 24 E7 1347 IZT2EH K, BLOMWIORED b7 7 Vya—F 4 72D
WTEHH L £,

WOEEBZRL T EEN,
» [Cisco Unity Connection 8.x ® MWI &4 /47345 s U T—] (P.7-1)
e [Cisco Unity Connection 8.x IZ¥1F 2% NWI ORI (P.7-2)

Cisco Unity Connection8.x® MWI &4 > /473 3% + 1)

jJ_

MWILIE, RA X Ay E—UR T THL L2 a—FIiambed, 2—FEFHHOT 7 LCD
SRRV DRPE, FIZFNREA TNV b= T, AP —2DF A7, BFHEVAT LBIVT
aA—PEFEERIC L > TRV ES, AvE—Y B U b2V R—- T 2EFHE AT LITIE, 2—FD
AvE—VORELERRTLLONRHY 7,

MWL, AvE—VEBMERUTIEHY AL, A vyE—UHiE, Bif. A7y b, F7203%
DMDF A, 2 a— LT HN, BFA—IN A=V R ETHET, FRHAAR AvEe—TV%
a—WFZEMmLET,

Cisco Unity Connection 28 MWI 24> B L OA T T2 U H—IZ2 5D, kOA X2 hTT,

o a—HA~ADRAvE—I Connection # v E— A MTIZHEIZET 5 & Connection BNEEHEY AT A
WAL, 2O —FOBEFHEKED MWI 24 LET,
ﬁ%@)‘ vE—Y (FA R AvE—V, BT A—/, 7727 A7%2E) H Connection A »vE— R
TIWHETDE, MWIRETBIOA 712780 ¥4,
o I—YNAvEv—TEFHETSHE, Connection BNEEEY AT AMMTEH L, EIGEHED MWI 234712
A=

. i**ﬂ‘i)‘ﬁi(ﬁ?%@f b=V EHHRA - L LTRGET D &, Connection NEREY AT A
WML, 20—V OBEFEED MWI B4 12720 £,

o I—YNHHA -V EFEETICHIERT S &, Connection 23FEFEY AT L@ L, BifE
D MWI 34712720 £,

[ oL-21537-01-J
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8 7E Cisco Unity Connection 8.x ISHF3 4 vE—CREEAVSH—4% (MWI) D FS5TL a—F12T |

W Cisco Unity Connection 8.x I=#% NWI ORIEE

7272

MWI BRI S5 &, Connection 1L T XTOEFHED MWI DR T — X AR T DDA
=Y AT ERESL, B4 TOIMWIEZVEY FLET,

L. ROFMHFTIIMWI BER S NEH A,

HAEFLOA Yy E—UNRIC L H D, TRTOFHA vE—VRHEIND E, MWI B4 7274
Dij‘o

TEDA = OFAETIZ, A Y E—URBELE, TXTOHRA v =V BNHESND
&L MWI B3A 712720 £,

2—YPNEFHETA v E—VO—HZTEHEL, AvE—YOL2KREHATIANCEREZYD

SNRORA =TI AF T LT,

T A—/L TS Y r—3 3 F721% Messaging Inbox T, HAEFHAA v E—VICRIEDO~—7 &
7=,

NEA =T AT DA vyE—1F, Connection 1252 MWI DA B U4 7 &#igsE LEHA,

Cisco Unity Connection 8.x IZ#17% NWI DREE

MWIIZBET2MEZ N7 TNy a—T 4 735123, ROFHEESHRLTLEIN,

TMWI 234 > £72134 71272 570 (P.7-2)

IMWI 3 A 27 505, 71276720 (P.7-4)

IMWI O A > £ 72134 7 TRIENIAET D) (PT-7)

IMWI 34> DL &2, EBFETA Y=Y v bARENRAR W] (P.7-8)

MWI 234 > FK = A T2 540y

MWI B4 £33 4710 bR 0EE1E, ROX A7 VA MR LT, MEORIKIEDR & k%
1ToTLEEN, BENMERTHET, WMOEZ AT %2 2 ZIRTIEFETET LT E &N,

MWI BF o F A IS EWEZICrS TN a—TF a0 IF3E-HD8R9 YR+

1.

TUVI7A=—DREDHRT A NEFATLET, [T V74 =—REDMHRT A FDFEIT) (P.7-4)
EHRBLTLIIZEN,

MWI BEROEEFICEH VLB TONTWVWDIEGH VAT LRED, RAA A= T F—"R’HD
e EMHBELET, BEXFRTT HITIL. Cisco Unity Connection DEIR T, [T L7 4+ =—HH
(Telephony Integrations) ]>[A— k (Ports) ] Z&IRL F 7,

PIMG/TIMG >V 7VHEI T, MWI ZERDBHRA R Ay tE—T 07 A= M bEEINEREA,
MWI ZROEFICEH D G TONTVDIRA R Ay B =T 7 B— FPRAMICTR>TND Z L2 fiE
RLET, REAZERT DHI21E, Connection DEFFLT, [T L7+ =—#% (Telephony
Integrations) ]>[A— bk (Ports) ] ZE IR L ET,

PIMG/TIMG >V 7 /VEE) TlE, MWI ERBRA A XA vE—V 07 R— M LEEFEEINEFA,
TRRBOE S AT DREDHRA A A vE— //7T—$# MWI ZEROEARIZEN D HTHR
TWH I LR LET, T TRVWES, A— FOEABEERE 2D, F I APl T

MWI A CBIOATTERIRDZLENRHY £F, A— &R RFT5H121%, Connection D& B
. [T v 7+ =—#%E (Telephony Integrations) ]>[A4— I (Ports) ] ZZIRNL £,

PIMG/TIMG >V 7 VEBITlE, MWL ZRBHRA R A o=V 7 F— bR EENETA,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
m. 0L-21537-01-J |



| £7% Cisco Unity Connection 8.x #5135 A v E—SREALSH—4 (MWI) D FSTL a—F4VY

10.

1.

12.

13.

14.

15.

Cisco Unity Connection 8.x I=#&172 NWi o W

B VAT AREDOR— b NV —TTMWIBENNI R > TWDHZ L afERLET, [AvE—Y
ZAFA vV — 2 H T % (Enable Message Waiting Indicators) | = v 7 R v 7 A& FmRwT
%1ZiX. Connection DEE T, [7 L7 4+ =—#5& (Telephony Integrations) ]>[F— k /L —

7" (Port Group) ]>[AR—F 7L —7DHAFE (Port Group Basics) ] IR L £7,

(Cisco Unified CM SCCP ##j»%) [MWI 4 > O PN#ZE S (MWI On Extension) | 7 4 —/V K
L OV [MWI 47 OWN#RE S (MWI Off Extension) | 7 4 —/V ROFEENIE LW L Z2ERLET,
Cisco Unified CM #% & % &£ 7~9 % 121X, Cisco Unified Communications Manager Administration

. [RA R A= (Voice Mail) 1>[ A »vE—U%(E (Message Waiting) | ZiEIR L FEJ,
Connect1on HE &R HI2iE, Connection DEHL T, [7 L 7 4+ =—#4 (Telephony
Integrations) ]> [ A — k Z/v—7 (Port Group) ]>[AHA— bk ZNA—TDHEAFKE (Port Group
Basics) ] ZEIRL £,

(PIMG/TIMG Y TNFEEDS) < AF — PIMG/TIMG == M2 MWI ZR % %53 2 @50
— N IN—TRHDHEEMRLET, A— b ZV—T2ERFT 5L, Connection D& B
N a2 A =—i#%%E (Telephony Integrations) ]>[A— k 7/ —7 (Port Group) ] # &R L
i‘é” MWI A—k Z V=7 DFEMIZ OV T, %27 2 Cisco Unity Connection B A &%
L << téb‘o ZDOFR¥xaAr ME
http://www.cisco.com/en/US/products/ps6509/products_installation and configuration guides_list

html 226 AFRRETT,

EiE Y AT LD MWI 2 E9c W7o TWRNWZ EZERLET, [ZOEFHEV AT LKL
'C‘é”/\’(@ MWI 247129 % (Force All MW s Off for This Phone System) | F=v /Ry 7 2%
FoR 9 B2, Connection DEFHLT, [T L 7+ =—#% (Telephony Integrations) |>[EFGT AT
2 (Phone System) > [®Eif T A7 ADAFE (Phone System Basics) | IR L £7,

2—FIZX LT MWI BECR>TnDZ e 2ERLET, [A%) (Enabled) | F =y 7Ry
A& FAT HIIE, Connection DEFIR T, [—H (Users) ]>[=—H (Users) |>[AvE—
ZA5A vV —4% (Messaging Waiting Indicators) ] Z&#IR L £,

ELWEGEY AT LR, 2—=FO MWIIZE DB TON TV Z L 2R LET, [EifF AT A
(Phone System) ] 7 4 —/V R %%TT% i%. Connection DEH T, [ —H (Users) ]1>[=2—
# (Users) |>[ A vtE—U%(F1 ¥ —% (Messaging Waiting Indicators) | ##IR L FE T,

(Cisco Unified CM SCCP ##jD%) MWI &4 B XA 72T 2720 ONN, Bl IO
RAAA=N K= IREENZT—V T P —F AR—RIHDHZ LB LET, B
5. MWL 24 T 2WHICX A YV LET, VA—F— F—UPEZ 22556, MWL 2407
D= OWNHERIL. Cisco Unified CM Administration TIE LW —1U > 7 H—F 2 _—2|ZE| Y Y4
THoNTVWERA, VA= — b—UEH I 220N MWL DA 72134 71872 5 R 0EE1E,
N— bk T UNBEOFERIC 2> TWD AREMER H Y 97,

MWI N D2 —Y 7 H—F A_X—2%FKRxT 5I121%. Cisco Unified CM Administration T, [
RA A A=/ (Voice Mail) |>[ #* v&—U%1(E (Message Waiting) | Z2R L E T,

(Cisco Unified CM SCCP @;@7@&) XN 7T MWL E A —N"—F 57 L TR
LR LET, MWIARIE, —BICT28ENHY 9, XA YL 770 2FR-T 511
Cisco Unified CM Adm1n1strat10n “C\ [Z2—/ b—F ¢ 7 (Call Routing) 1> [ &A1 ¥V 7T
A A h—7 (Dial Plan Installer) ] Z34R L £7°,

(PIMG/TIMG =V 7/ #&D24) RS-232 2 U T ) r—7 i, A% — PIMG/TIMG == b
0)‘/) T HR—=FBLOEFE AT LDV Y T R— MI, BEIZRVHTONTND Z L 2k
ﬂ'h L/i‘d—

Connection — N7 v 77 L — K STV 7220\, Disaster Recovery System % f L Tt S
TV F72E MWL ORBIR K DID A X2 FB3FEEL TRV EHRLET, TMWI
DOFEE] (P7-4) 2ZRLTI7ESVY,

INBHDOHX A7 TMWI ORERERL2NEEIE, MWIO~2 1 L —RAZHCLET, %

BT DHRL—RZFAMILT, bb—R vl EFRT 5 HFEOFEMIZ OV TIX, [Cisco Unity
Connection 8.x DM hL— 2| 2R L T ZE W,

[ oL-21537-01-J
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8 7E Cisco Unity Connection 8.x ISHF3 4 vE—CREEAVSH—4% (MWI) D FS5TL a—F12T |

W Cisco Unity Connection 8.x I=#% NWI ORIEE

TLI4Z—REDHET R FDREFT

A7y 2

MWI o EHA

ATFvF 2

AFvT 3

ROFNEIZHE > T TZE N,

TLIAZ—REDHERBTA MERTTEIEE

Cisco Unity Connection DEFELD [ 7 L 7 4+ =—if& (Telephony Integrations) | X— O LIZH 5 |
B Y 7 (Related Links) ] U A MC, [T L7 4+ =—DRTEDHER (Check Telephony
Configuration) ] Z®&IR L. [BE) (Go) ] ZERL E7,

T A MK LTS AIE, [ # A7 OFEITHER (Task Execution Results) ]2 1 2LLED A v E&—T 0
FITNYa—=T 4y FFRIRERICERRINET, MBEZEEL TG, BET A MEFEITLET,

[# A7 DFEITHER (Task Execution Results) | 7 ¢ > R T[BAL % (Close) | Zi&ERLET,

ROFET, VAT L0 MWI ZHREHTLLICL TSN,
e Disaster Recovery System % f} L 72— S ri%
o VAT LDT v T L— Ktk
 Cisco Unified Survivable Remote Site Telephony (SRST) /L —# F72i% SRST E— F® Cisco

Unified Communications Manager Express L —# Zi@ U TAA X X v & —Y 0 7 %FAi LT\ iz
VAT 5D WAN D5 1L

ROFNUHE > TS,
BEVRATLHED MWI £2RHT 54

Cisco Unity Connection DB T [ 7 L 7 + =—#i& (Telephony Integrations) | #JEB L. [&EifL A
7 2 (Phone System) | # 3R L £,
[EBRiT AT LAOMFE (Search Phone Systems) | —Y T, 7_XTCO MWI Z AT 2 EFHE AT LD
LETEERIRLET,

Tl v AT LOFEARFE (Phone System Basics) | X—Y D [ A v v —U%fFA1 7 —4# (Message
Waiting Indicators) ] T. [%#1T7 (Run) ] Z##RL £,
B AT LD MWL 2T 2L VAT L N7 4 —~v VAT BEEZ D LRHVET, 20X
A7V, BIERNT T4 v IVl XICFETTH LA HERLET,

MWI DA %58, T2 5750

MWI R A N2 B 0B, T 7R B2WEAIE, ROFEDO ST TNy a—T 4 U TIERESZRL L
73V, WMOFRBREZLNET,

e PIMG/TIMG #E D4, —HDEFE S AT L TiE Cisco Unity Connection 2378 — k AE U Zf#
HALTMWIZF 7L, MWI 24035 ZIEHLIZR—FERUFA—MEEHLTMWI %
F7FH0ENRH Y £9, [Cisco Unity Connection 23R — k A€V ZfiH T2 Z & DR
(PIMG/TIMG ##)) | (P.7-5) ZZHL T 7ZEW,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
m. 0L-21537-01-J |



| £7% Cisco Unity Connection 8.x #5135 A v E—SREALSH—4 (MWI) D FSTL a—F4VY

Cisco Unity Connection 8.x I=#&172 NWi o W

e PIMG/TIMG #EET, R"—hF AU RMLEREILF AT LAOLGEAEIL. MWI ORTEIZEH = 1
S EOR—FRHIRENTZ MWI ZRELABAVWEIICHRESN - TEERH Y £4, BF
VAT LATTRTO MWI #4712 LT, Connection TT_XTHD MWI ZHFEMIT2MLENH Y £
7,

MWI R— b ZHIFRT 5 L&, £ MWI ZBELRNE S ICHRET 5 & &0, ZoEzR
BT 511X, A= AEVHEAREO MWI A — hOHIBRE 7213FRE (PIMG/TIMG ##)) |
(P.7-5) #ZMLTIESW,

Cisco Unity Connection i'7/h— k X #ERAT S L DOFEEE (PIMG/TIMG EE&))

A7y T 1

AFyvF 2
ATFvFT 3

AFvT 4

MWI RA N2 D0, 7R BBRWVIGEAE, A—F AEVICHERD D AREMEN S D 7,
Avaya, Rolm, ¥ £ U Siemens Hicom 7T A 7 Afi D86 . Cisco Unity Connection (X, MWI %
FrFTHEXIHEALIEAR—FERUAR—MEERALT, MWI 247325 0E RS £7,
Connection NN HDEFE VAT LAOWNT AN EHAEINTWHNT, MWI 24755 & XITHOFR— K
EHEALTWDHAEIE. MWI 247325 MWI ZEROVEKR L £7,

ZOEZ., PIMG/TIMG vV 7VEBENIZIFTEA S EH A,

A=K AFYRMERBEE AT LOLAIL, RO TFIRIZHE- T, Connection B3R — K AE YU %
THZ LR LET,

Cisco Unity Connection A%R— + X €Y #FEAT S L ZHRBT 55% (PIMG/TIMG &Eh)

Cisco Unity Connection DEH T [ 7 L 7 + =—#i# (Telephony Integrations) ] Z# BB L. [EiF T A
72 (Phone System) | Z#R L £ 7,

[EFE AT LDkZ (Search Phone Systems) ] X— T, &Eiiv AT ADOLRIZRIRLET,

[EEE T AT ADFEARZE (Phone System Basics) | X—Y D [ A v & —U%EAL V7 —4 (Message
Waiting Indicators) ] T. [MWI O F &Mt & ENIZF UAR— R &3 % (Use Same Port for
Enabling and Disabling MWIs) | F = v 7R v 7 ANF TR >TNDZ EEERLET,

[fR1F (Save) ] Z@EIRL £,

R— b AEYHERAFDO MWI R— FOHIBRE-IFERE (PIMG/TIMG &EEh)

AFvFT 1

A7y 2
AFyvFT 3

ATv7 4

Cisco Unity Connection 28 MWI 24§25 & ZICHEH LR —FERUFR— FE2EHLTMWI 24
7T HUEND LA, MWI A— M EEIR, 720X MW 2R E LRV E 512 MWL A— k% %
ET DI, WROZET D FIRICHES TSI,

R— bk AT OEAKIC MWI R— FZHIBR9 55% (PIMG/TIMG EE)

Cisco Unity Connection OEH T [ 7 L 7 + =—#i5 (Telephony Integrations) ] @B L., [ A
7 2 (Phone System) ] 3R L £,

Tl v AT LOFE (Search Phone Systems) | X—YC, WGV AT LADOLRTZRIRLE T,

Bl v AT AOFAKFHE (Phone System Basics) | X—T D [ A v &— V%54 ¥ —% (Message
Waiting Indicators) | T, [ ZDOEaEL AT Ak LTTXTO MWI 2471235 (Force All MWIs
Off for This Phone System) | F = v 7Ry 7 A %A I LET,

[#R7F (Save) ] Z&EIRL £,
BIELAT LDOTRTO MWL RNA 7127320 £9°,

[ oL-21537-01-J
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AFy7T 5
ATvT 6
A7y 7
A7y 8
ATvT 9
ATv7 10

AFv 7T 1
&2 Vi

AFvFT 1

A7y 2
AFyvFT 3

AFvF9

AFv7 10
27y 7T 11
2ATFvFT 12

ATFv7 13
ATFv7 14

EQMOXA T, [A— b (Port) | ZEIRLET,

[F— F D (Search Ports) | X— T, HlIrT 2 MWI R—bDOF v 7Ry 7 24 LET,
[BIRIEH OHIBR (Delete Selected) | &R L F 9,

ERORA T, [Eiiv A7 - (Phone System) | Z3&R L £,

[BFE AT LD (Search Phone Systems) | X— T, BV AT LADOLFTZRIRLE T,

[BEE S AT ADEREE (Phone System Basics) | XR—V D [ A v —T% 1;1/1’///7 4 (Message
Waiting Indicators) | T, [ ZDEFET AT AKX LTTRXTO MWI 2471235 (Force All MWIs
Off for This Phone System) | F = v 7Ry 7 A %A7IZLET,

[#&7F (Save) | #BIRLFE T,

[ ZDOEFHEY AT LDOFT~TD MWI Z[RHH{ET % (Synchronize All MWIs on This Phone System) ] @
FiZd o [F1T (Run) ] Z2@RL £,

FBFEV AT LOTRTO MWI BNEIENET,

R— bk AEY OERAKIZ MWI R— F2BRET 55 (PIMG/TIMG EE)

Cisco Unity Connection OEH T [ 7 L 7 + =—#i5 (Telephony Integrations) ] Z @B L., [ i A
7 2 (Phone System) ] 3R L £,

[EFE AT LOMFE (Search Phone Systems) ] X— T, BaEiV AT LAOAFIEZRIRL 7,

[BFE AT ADHAGRE (Phone System Basics) | X—Y D [ A v & —TU%(F51 V7 —# (Message
Waiting Indicators) | T, [ ZDEFHEI AT AL TTXTO MWI &4 7123 % (Force All MWIs
Off for This Phone System) | F = v 7Ry 7 A% F I LET,

[#R7F (Save) | &R L £,
BV AT AOFTRTO MWI BA 712720 £7,
MDA T [H—k (Port) | ZERL £,

[R— bk (Search Ports) ] X—Y T, MWI ##E LRV E S ICHFEET 2K MD MWL R— kD
RRALEBIRLET,

[FA— b OHEARFEE (Port Basics) | X—Y® [ KR— b OEIE (Port Behavior) ] (Z#E) ik E& AL,
[#R1F (Save) | Z#BIRLFE T,

iz, MWI ZFHE LWL IICHFET 2 MWI FA— FR3®55E1E, [R~ (Next) | =R L
foﬁwﬁA@\X7/7loi@x%y7Li¢o

MWI ZZELRWVWE IICHETIEY DT XRTOMWIR—FCH LT ATy TERT v 8%
MUIRLFET,

MDA T, [EiE A7 2 (Phone System) ] Z&EIRL E7,
[EFEY AT L DR (Search Phone Systems) | X— T, &WiEY AT LAOAFTZEINL £,

[EFE T AT ADOFEARFETE (Phone System Basics) | X—T D [ A vE&—U%fE4 7 —4% (Message
Waiting Indicators) | T, [ ZDEFHEI AT AL TTXTO MWI &4 7123 % (Force All MWIs
Off for This Phone System) | F = v 7Ry 7 A %A 7ICLET,

[#R7F (Save) | &R L £,

[ZOEFHE AT LOFTXTO MWI % [FH{L3 % (Synchronize All MWIs on This Phone System) ] @
FIZH D [#E1T (Run) ] ZEBRLET,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
m. 0L-21537-01-J |
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Cisco Unity Connection 8.x I=#&172 NWi o W

EEFHL AT AOTRTO MWI BRBISLET,

MWI QA U E =34 T TERENEET S

MWI 24 £7234 7§25 & SITBENEET 25813, ROBFED T TNy a—T 4 I iERE
ZRLTKEEV, ROFEBEZENET,

o FIHVAT LA TMWI ORBAFOHEEIT, A v E— IR LT MWIRNENRDZ ERNHY £,
AL, B0 MWI ERBUE I H 20T,

o MWI ZRkDuLeRiz JDé'C"oZ/Lt A= ERRELTCND, HEOMWIKR—k 777 4T 4
BT 5%, IMWI A=K 7277 4 €7 4 DR (P7-7) 2L TLZE0,

REOBEF LIS H VAT LATIE, JBEICE-oTUE, A= FZ2BMNA VA ML T D20LERHY
£,

e (Cisco Unified CM SCCP #HE)D %) Bihs AT AMAITEEOR— b J—T0Nb oG4, T
TOR—F ZN—TBMWIIZEH L TELIEEINTWRWAEERS Y £F, [R—F 71—
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2007 TZ OREE RIS D 72D D IFHEIZOWTIE, Microsoft Knowledge Base DR 954684 % 2
LTL SN,

Cisco Unity Connection 8.x TESMN 30 E&BZHA Y
—VEHEBTELGWMEED STV a—Ta 0T

2AFvF 1

30 EHAHOREIDOERA =% T TERWVIEEAIX. Cisco Unity Connection ® 7 1 & A
7 7 A JLC LicMaxMsgRecLenlsLicensed 71 > A # IR EH 72 Z L 2B LT ZEW, KOF
IEIZHE - TL 72 &0,

LicMaxMsgRecLenlsLicensed 51 YR 2 NS4 VR I7AILTHNTHDH LEHET
dFhik

Cisco Unity Connection OEH T, [ ¥ X7 ARIE (System Settings) ] ZRBAL., [T AR
(Licenses) ]| #i®&R L £,

[ oL-21537-01-J
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$13%E Cisco Unity Connection 8.x IC£143*vE—LDFSTNVa—TF125 |
W Cisco Unity Connection 8.x TEEH 30 WEBA A vE—CeRECELLBED LS TN 1—TFT a5

AFYyF 2 [FA4Er % (Licenses) | —YD [T kA B> b (License Count) | T, [30 B&EHZ DR A
A A w—T%FFA (Voice Message Recordings Longer Than 30 Seconds Allowed) ]
(LicMaxMsgRecLenlIsLicensed) D2 [1X\ (Yes) | ICRESNTWNWDEZ L 2R LET,
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Cisco Unity Connection 8.x IZE[+5%
IMAP 7 547 >~ k& & ViewMail for
Outlook [CEAT S5 FS TN a—T1 2T

IMAP 7 Z A 7 b3 L O Cisco Unity Connection ViewMail for Microsoft Outlook THsE3 % r[HEME
D HMEIZOVTIE, ROFHEZZML TSN,

[Cisco Unity Connection 8.x (251} 5 /%A T — REEOREICET L N T T Ay a—T 4 7]
(P.14-1)

[Cisco Unity Connection 8.x {23517 %5 IMAP & A—/L 7 T AT FOY A A o OREIZET
DRT7TNva—T 47 (LDAP #8E L T en4) | (P.14-2)

[Cisco Unity Connection 8.x 1235172 IMAP 81 A —/V 7 5 A4 7> bOW A A L OREIZET
BTNy a—T 47 (LDAP 2% E L TCWAE)) (P.14-2)

[MMAP 7 A4 7 > hInBiE(E &7z A v & — % Cisco Unity Connection 8.x T3{5 TZ 721
(P.14-3)

[ £ v ¥&—% Cisco Unity Connection 8.x RA A A—/LiR vy 7 ATFRLBE LA =N THT b
T%fET 51 (P14-5)

[ViewMail for Outlook ff FHIRFIC A v — UM & & U EHET 5 (P.14-5)
[Cisco Unity Connection 8.x |Z ViewMail for Outlook 7 4 — ANFE/R S 720 (P.14-6)
[Cisco Unity Connection 8.x ® IMAP 7 51 7 > b ORIFEICxT 2 32Wr b L— 2D (P.14-6)

Cisco Unity Connection 8.x IZ#(+5/3 X7 — FZEEDM
BICETH ST a—TFTa0Y
Z—HH, Messaging Assistant @ Cisco Personal Communications Assistant (PCA) /XA U — R & 2854

HHAE, IMAPEBE A -V I TA T N T TV r—2aTHORRT—REEHL, TOHL7 T4
7 v R Connection IZ7 7 ZFALTHRA A A v E—VERETEDLHICTILERH Y 97,

[ oL-21537-01-J
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$%14%  Cisco Unity Connection 8.x IZ&1+% IMAP ¥ 54 7 > & & U ViewMail for Outlook IBT 3 5T a—F4 2T |
Bl Cisco Unity Connection 8.x [=3511% IMAP BFA—JL 754 7> FOY A o4 P OMMEIET 5 F5 TP 1—T 1 »5 (LDAP £BEL TLHLES)

Cisco Unity Connection 8.x IZ& 174 IMAP EF A —IL
D947 bDYAL A4 VDEREICET S ST a—
T4 2% (LDAP ZETE L TLVELES)

ZI—FRIMAP 7 74T > MZH A A TERVWEAEC, IMAP 7 547 FTHRA A Ayk—
EZETERWEAIE., ROAEERB L ONET,
e IMAP /547~ 7Y —3 3 rmb Cisco Personal Communications Assistant (PCA) /%

AT —=RDOANERDODITER, AJJLTIZ/RAT — RBRZIT AN LI WSS, IROFTREMEN &
DETJ,

— Cisco Unity Connection = —% 74 7 > M, RERYA A VRITRIBN ST E 2720,
0y 7 SATWND,

— Connection = —% 7 H U b3, BEEIZIDVr Yy 7 INTND,
— Connection = —H# DR U — FEARA TN TV 5,

— Connection +—% 7 AU F T, 2—FNPFHRARAT - RERTETILENRD D Z EPRE
EhTwn3,

— Connection = —H¥NEEST-/AT—FRZ AL TW5,

Messaging Assistant ¥ 7213 Messaging Inbox ~D 7 7 E AMFFRI &z —E R 7 F RIZE LT
W5 a—HE, Cisco PCA ~DH A A »aidldTTE L3, Cisco PCA 763 H A A akAT
DR LIZEHAZRT 27— Ay —UNERSNET, Messaging Assistant £ 7213 Messaging
Inbox ~7 7 B ATE RV 2 —Pid, HFEHECHWEDELLERD Y 7,

e Microsoft Outlook == —7% Cisco PCA /XA T — KO AN ZRD LNRWGAIL, [ F—F v
FNEFA—NLDOEE (IMAP) (Internet E-mail Settings (IMAP)) ] X— D [/XA T — RORAE
(Remember Password) | F = v 7Ry 7 AN ZIZ/RoTNWDHIEEERLET, ZOLF T3
VIRNF LI o TNT, 22— F DR T — FRMIREIN, BRI, EliEr vy 7 AT
54 . Microsoft Outlook [T —#1Z Cisco PCA AT — RO AN ZRDEH A, FOREE,
= —H Connection NHEAHRA A A vE—T%2%Z[FTET, Outlook |F=—H4 &L/ \AY— N8
KLET,

Cisco Unity Connection 8.x [Z&174 IMAP EF A —JL
D947 DY 4 VDOBREICET SRS T a—
T4 2% (LDAP #&%ELTLSEE)

LDAP BFEE A L TV 5 5EIC IMAP A —/V 7 7 A 7k C Cisco Unity Connection 7R A A
Ay E—VILT 7 REATDHHAERS., b Il —F % LDAP TRAETE WAL, RO ATREMEN
EAONET,

e Active Directory ZfiH L TWAHEIX, FAEHICBEHA L TV — "N m— L hx a7 4 —
NRTHDHZ L, BLOKR— | 3268 (LDAP #—/3t Connection V— RO CTEFEINDLT—X D
MG b2 SSL Z#fEH LT e nWiga) E/2idA— bk 3269 (SSL #FHH L TWaALEE) ML T
WD ZEEERLET, AR EIE. Connection DEH D [ ¥ AT LAj%iE (System Settings) ] >

[LDAP] > [LDAP #GE (LDAP Authentication) ] ~<—IZdH 0 £,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
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| #14%F Cisco Unity Connection 8.x IZ&11% IMAP ¥ 54 7 > & & U ViewMail for Outlook 1B % 5 TNva—F1 ¥
IMAP 554 7> Mo 5ikfE & htz A vE— T % Cisco Unity Connection 8.x t2EcZ%ly M

[LDAP #83F (LDAP Authentication) | X— Y CTEEZEE L7724, IMAP 7 54 7> iR
Connection (27 7 24 % & &1, Cisco Unity Connection Serviceability @ Connection IMAP
PN Y- R EH/EB L ET, o Web 77U 7 — 3 > (Cisco Personal Communications
Assistant 72 &) 7 Connection {27 7 B AF 5 L &3, h—"EHEEHL 7,

e Ju— L hEa s h—N"EFTTIHEHLTWS (F721X Active Directory ZfEH L T 7e\)
WHEPOLTRERRETLEAIEL, IMAPETFA—NV 7747 MY A A TERNT
Ho v bEFEH LT CiscoPCAIZY A A LTHET,

— ZORITHRERT A, EAONAFEKIZ2 oH Y £9, DF V. [LDAP Eif (LDAP
Authentication) | X— Y TOIEEIZEY BN HBHH, LDAP —NEO=a—H% 7 LF vy b
WHTER S B0 (RAT— RRHREINIZZ2>TWD, 2—PFRER S RAT— REBELT
WHRE) ONWTINTT,

— ORI 5%A . LDAP $—/3L Connection — SO TG SN 5T — 4 DR
LI SSL 2 L T 5 & &1, SSLEEMEICHENRH L Z LnBEX bR ET, Izl
T2k, SSL M TEL LT 2F =y /Ry 7 24712, A— & 3268 ICAH
L T, Cisco Unity Connection Serviceability @ Connection IMAP #—/ — 2 2 FE#E) L
Thb, HRAITLET,

IMAP 7 SA4 7Y kb oEESNFAVvE—DF
Cisco Unity Connection 8.x TZETZ 4L

= —H M Cisco Unity Connection — SfEHTIMAP 7 74 7 bbb A v —VEEFETE RN
G (b 2, A vtE—U8 Outbox 125> TW T, SMTP =7 —R27 T4 72 MIRRINTZD,
2 —FRREMR (NDR) #%(5 LEHA) . ROAREEREZ 2 b ET,

e Connection 28, [~ A7 Lg%iE (System Settings) ] > [SMTP #% & (SMTP Configuration) ]>
Cisco Unity Connection ®EFD [ % —,3 (Server) | X—U T, FHEHINLWIP 7 RLANHO
I7IAT v N EH AT DL OBRESN T ARWESIE, 2747 FOIP 7 KL AR,
Connection D IP 7 KL A 7 7R UAMIGENTWILERHYET NPT RLA T 7 LA
U A FOgR] (P.14-4) 2B LTI ES0,

e Connection 2%, [ A7 L% E (System Settings) ]> [SMTP #% & (SMTP Configuration) ]>
Connection OEBD [H—s3 (Server) | X—V T, FHINBLWIP T RLANSLD I ATk
Pt P95 KO BESNTVDEHEEIE, ZOX—=VOMo 2 SOFEN, IMAP 7 747 > k
DAy —VREHEIEEE G XD TRENH D £7,

— [FESNTORNVWIP 7 FL A0 D DOFEGEZ %K T %5 (Require Authentication From
Untrusted IP Addresses) | = v 7R v 7 ARA N2> TWABEA, 77472 MIFE
SMTP — " TRIET DL ORESNTVWDORERH Y 7,

— [BEHINATWZRWIP 7 RLARLD T VAR — MNgtEFx = U7 1 (Transport Layer
Security From Untrusted IP Addresses) ] 7 ¢ —/b K23 [ %28 (Required) | IZRESN TN 5
Yitr. 7 74 7~ Mid Connection ¥ —/NZ#6i9 5 BRIZ Secure Sockets Layer (SSL) % f /]
THEIORESNTVWDILERDHY £,

o AyE—VDHEFBHEDET AN T KL AL, KD X HIZ Connection THEINZTTA <V
SMTP 7 KL A 72137 2% SMTP 7 L AL BRIC—FH L TWALENRH Y 9,

— A vE—UM Connection — NTHRIES N IMAP 7 747 v " bikE s b 5E, &1
A—JL 7 KL A%, Connection DEBCL—H D [ 22—V DHAZRE (User Basics) | <—
WCERINDTT7A~<Y SMTP 7 KL A5, [SMTP X% 7 KL A (SMTP Proxy
Addresses) | X—VICREIND SMTP Va2 %> 7 KL AOWTFnk | EEIC—FKLTW
HREERH Y FT,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R 8.x
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$%14%  Cisco Unity Connection 8.x IZ&1+% IMAP ¥ 54 7 > & & U ViewMail for Outlook IBT 3 5T a—F4 2T |

WM MAP /517> rhoREShi-2 v&—S% Cisco Unity Connection 8.x TRETEA(

— A v E—UM Connection 4 — N THRIESNTVRWIMAP 7 947 M bLIXESNLEA.
HETA—/L 7 FLAX, Connection y— DT X TOZ—HIZ L TREINTND, 77
A<U TRLRAEZEIToFY T RLRALE—HLTWDAREERDH Y £,

o AvtE—VUREFEHEDOETA—/ T KL AL, Connection = —HFICHEINTNDLT T A~
SMTP 7 KL A 7137 v SMTP 7 K L A7, VPIM @& HIZRE ST d SMTP 7’1
¥V T RLRALE=HLTWALERDY ET, —HTD2HORR206720 45, Connection 1%
A vE—T% SMTP A~— K FAMNMZY L—950, NDR ZXFHICEFLET, T3,
Connection DEHD [ > A7 AFKE (System Settings) |> [ 29723 E (General
Configuration) | —2IZH D [ZEHEN RSS2 054A (When a recipient can not be found) ]
BRETENINLA TV a VIOECTCRESNET, 7 7 4/L h Tk, Connection X NDR % i%(5
LET,

o Avt—UM, Connection DEBD [ A7 LFZKE (System Settings) ]> [SMTP #— 3% E
(SMTP Server Configuration) ] X—Y TREINTNDHA v =V T EOERREELIIZERLK
LR TWET (F740 F T, BKFAEA v E—VRIZ10MB TF),

o Xy MU=V ERICHER S DN, TIVEAR T 7 AT U4 =MD T ey 7 ENTNDEIZD,
IMAP 7 5 A 7> b7 Connection SMTP ¥ — N |ZEETE £/ A,

IO T —D%L TIE. IMAP 7 94 7 > 3 A v &—T% Connection V— NZkfEL I H & L=
LEIZ, SMTP =27 — 2R R-TAHZLERHVET, 20T —2F, =7 — a—RKETFX MNIHANE
Fi, FEORROK Y IARELEET, 7 74T T 7V r—3a0h SMTP =7 —% 2 —H|Z
FoRLEWEEL, LROFREZFART% CHREEZ R TE THWRWEAIE, SMTP 8L MTA <1
7a Fb—RA (&LUL) B SMTP #fi & A v —ViEkiclET 2MEOZHNCE L b Ed, v/ %
FHRD L X, BN SMTP 1 7 2~ Tinb, MTA v 72 R L TL &V (SMTP —v 2%, 7
FATY MNERFEL, AvE—VEZELET, MTAV—ER I A vE—URAFE L, ELW
Connection = —F F 721 THEILIZT FLABELET), PL—20EbEE FL—2 B T DOFERFIEI
DWW CIL, [Cisco Unity Connection 8.x DZHr b L— A | OFEEZSHL T EE W,

IP7FLR 79X YR MOFER

ATFvFT 3

AFvT 4
AFyFT 5

BEENARWIP T RV A UR IDLOEREHF T LARWVESIE, &7 747 MOIP 7 KL A% IP
TIEAUARNMIREL, [#L7FT9T25 (Allow Connection) | F=v 7Ry 7 A&E4 2T D4
ERHNET, T7ERA VA RIBPELLRESINTORWEES, 7947 v MIERIER 2T
SMTP =5 — a2 —KR550%FE7F-LET, IPT RLRAT27ER2 YR NEHRBLIOERTHICIE. &
DOFNEIZHE > T EE W,

Cisco Unity Connection ® IP 7 FLX 79 tX YR FORERF

Cisco Unity Connection OEF T, [ A7 AFKE (System Settings) ]> [SMTP % & (SMTP
Configuration) ] ZEB L. [—/3 (Server) ] Z&IRL E 7,

[SMTP #&&E (SMTP Configuration) ] X— @ [#afk (Edit) ] A==—T, [I[PT7T LA 727&X Y
A b OfFE (Search IP Address Access List) | i8R L9,

IMAP 7 A4 7 N CHRAFOIP 7 RLARY 2 M Y L LTERIN, [EEHTFTT5
(Allow Connection) | F = v 7Ry 7 ANA N> TWDH I L 2B LET,

HLWIP 7 RL A% U R MBI 212iE, [FHEM (AddNew) ] #BIRL £,

[7278ATIP 7 KL AOFHIEHK (New Access IP Address) | X—Y CTIP 7 RLAZ AL LET,
RTCOIPT RVRE—HTL* (TAFIVRY) %1 D2ANTHZELEHTEET,

[#R7F (Save) | &R L £,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
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| #14%F Cisco Unity Connection 8.x IZ&11% IMAP ¥ 54 7 > & & U ViewMail for Outlook 1B % 5 TNva—F1 ¥
* w+&—U% Cisco Unity Connection 8.x A X A—Liky H ATRELBFA—L 7HY ro2ETE B

ATFYT T [T7T7EAIPT7 KL A (Access IP Address) | <—C, [#fiaiFn3 5 (Allow Connection) ]
Fxy IRy I AEF N LT, ATy 7 4 TASNLEIP T RLANLO#ERZTFAILET, 20 IP
T RULANLOEREIERTHI00E, 20T =2y /Ry 7 A4 7ICLET,

ATF9FT 8 [T7EAIPT KL (Access IP Address) | — Y CEHEEIT>2HE1E. [#~17F (Save) | ZEIR L
i—é_o

*w+t—T % Cisco Unity Connection 8.x R4 X A—JL
RYDRATIELBELCEFA—ITHIVILTRETS

2 —H23, Cisco Unity Connection A —/V7R v 7 A Cld7e< |, #NELEFMOETFA—L T KL 2D
THYY FTRAA Ay =V 2 TFHETZELESEIE. ROTREREZXONET,

o AvE—VZEHFOBETA—/ T FLAE, Connection 2 —HFRHICHEINTNELET T~
SMTP 7 RL A FE 71X m X~ SMTP 7 KL 27y, VPIM ##& e HICERE I TW5D SMTP 7'
FUTRLALE—HLTWVORENRDY T, 25 Le—ET25bDNB A2 53, Connection
MDAy E—U% SMTP Av—bF FAMIU L—FTB5LCHEINTWVAEAE, A vE—TFE
BILEFA—N T RLRAZI bV—NFET, AvE—VOZEEN, 4T LEFA—NLT K
LAADOF Xy SMTP 7 RLRZHRELTWS Z & &R LET, [User Moves, Adds, and
Changes Guide for Cisco Unity Connection] Release 8.x
(http://www.cisco.com/en/US/docs/voice ip _comm/connection/8x/user mac/guide/8xcucmacx.ht
ml) @ TISetting Up Features and Functionality That Are Controlled by User Account Settings in
Cisco Unity Connection 8.x] D F{Z& %5 [SMTP Proxy Addresses in Cisco Unity Connection 8.x]
DOHEEZHL T IZE W,

o Z—HWDEFA—)L 177 A)VIZ Exchange 7 H U M 3% 534, Outlook @ [Exchange
¥ ¥ via T— ROFEE (Cached Exchange Mode setting) | BHEMZ/2 > TWAHLERH Y £9°,
o ZEFEBFDOA Y=V T I varvn EDEATDAy =Y (RAA EFA—N, T7 7 A,
FITEEHR) ZHNOBEF A= T RLATZ—PFIZ L—FT5 LI CRESNTVIHA,
THFTREBY OBETT,

ViewMail for Outlook A A v E—IREE EEmiE
ER

2—WDEFA—/ T 177 A0 Exchange 77 U M3 H Y | — 73 ViewMail for Outlook %
AL CWAEHAE., ROBHHZRMBENRET L AMEERDH Y 3,
e ViewMail for Outlook i L THA A X v E—VIZSET RIS, ZEEDNHERRERMEL
FARA R A=V Z TS,
e ViewMail for Outlook ZffEfl L Ta A > MI&EDARA X A v E&—T%H|D Connection = — 3 ~iiz
BT DRI, ZEHCEZOaA L FLIBEI AT, A ve—UREREZ 2720,
e ViewMail for Outlook Zf#if L THRA 2 A vtE—%B]D Connection = —V ~#rikd BERIT,
A v —URZ(EHE D Connection A —/LR v 7 ATix7e<, %I5#H D Exchange A — /LRy 7 A
WCHRESND, Lonb, AvE—URHHELTCWTHAETERNIERDHD 7,
I OMEE f#ERT 5I2iE, Outlook T [Exchange ¥+ v = £— FOE (Cached Exchange
Mode setting) ] ZH 2N LET,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R 8.x
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$%14%  Cisco Unity Connection 8.x IZ&1+% IMAP ¥ 54 7 > & & U ViewMail for Outlook IBT 3 5T a—F4 2T |
M Cisco Unity Connection 8.x = ViewMail for Outlook 7+ —LMERS AlEL

Cisco Unity Connection 8.x [ ViewMail for Outlook
T+ — LRI INGLY

ViewMail 2 —H¥ DU —7 27— 3 24 A h—/Lt#%, Cisco Unity Connection ViewMail for
Microsoft Outlook 7 + — ANFEREINRVEEIL, RO Z E2HERLTIZIN,

e HLWAYE—UREINRTF—25HEHL TEREND, ViewMail DA A b —/LEIZ2—F D
A=Ky T R Thol-AvtE—l, 7+ —L &2 FEHALTERINET A,

e ViewMail ®4 > & h—/1t%, Outlook ##& T L CHEBTA2LERH Y £9, =—¥ 2 PDA 7N
A ADEEAT v 7T AEETLTWBEAEIL, Outlook N+ v &4 LT%, Outlook.exe 7
2 ANRBEERIZKET L TWARWAEERS Y £7, ZTO8HAIE. R7Te 72 5%&TLT
Outlook % FE#cE) L £ 7,

e ViewMail 7 # — A% Outlook TN/ > T 5, Outlook T7 4 —ALZFWHHIZL TWVDNE D
MERT B1ZIX. [~V (Help) ]1> [Microsoft Office Outlook ®/3—7 = U 1E#H (About
Microsoft Office Outlook) |> [ CTZ 727« 7 & (Disabled Items) | Z8R L C,
vmoexchangeextension.dll 73 Y X MIFENTNDNE S NEHEHELET,

Cisco Unity Connection 8.x ® IMAP ¥ 54 7 > FDREE
[Zxt9 28 b L—RADEM
KOEZEZHL T ZEN,

o [o2—H U—r 27— 3 Ed ViewMail for Outlook 75 O WHEHROILE | (P.14-6)
o [IMAP 7 74 7 b ORIEIZ*TT 5 Cisco Unity Connection —/3 ETOBEHIFROILE | (P.14-7)

aA—H J—H XAF—3 3 2 ED ViewMail for Outlook 5 D TERD
INEE

ViewMail for Outlook 7 #— AT 528 T TNy a—T 4 735100, 22—V U—7 R
FT—ary bETRMAEADICLET,

)—% XF—< 3 T ViewMail for Outlook AL, OF 27/ ILERTETSIHE

AFyF 1 =a2—F U—r 25— 3 ® [Outlook Y —/L (Outlook Tools) ] * ==—"T, [Outlook &7+ 7 D
ViewMail (ViewMail for Outlook Options) | Z8R L F 7,

AFw 7T 2 [#W (Diagnostics) | # 7 &#EIRL £,

ATFvT 3 KkoBWEAEDHILET,
e VMO Outlook #ZiEMEEDZWT 2 H %123 % (Enable VMO Outlook Extension Diagnostics)
o VMO ~LVF AT 4 7 OWi#HzhZT % (Enable VMO Multimedia Diagnostics)

AFvF 4 MEPEX2T Avb—UREREEMN LG EHACEEL TWDIEE, ROBWEAEICLET,
e VMO EFHEE / HAEDOBM % A4129 5 (Enable VMO Telephone Record/Playback Diagnostics)
* VMO HTTP ®2 W& H#hc7d 2% (Enable VMO HTTP Diagnostics)

ZF9F 5  [OK] %R L £,
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| #14%F Cisco Unity Connection 8.x IZ&11% IMAP ¥ 54 7 > & & U ViewMail for Outlook 1B % 5 TNva—F1 ¥
Cisco Unity Connection 8.x ® IMAP ¥ 517> FOBBI<HT 52K F L— oA M

A7Ty7 6 [MEEzHEIELET,

ATF9T T ERSNZnr 77y ANVEERLES, 2077 AT
C:¥Documents and Settings¥All Users¥Application Data¥Cisco Systems¥VMO¥1.0¥Logs 7 + /L4 IZ

HYFET,

IMAP 2 54 7> FDOREREIZ® T 5 Cisco Unity Connection 4—/\ LT
DZERIRDINE
Cisco Unity Connection h L —Z &M HT DL, IMAP 7 74 7> FNOREE»— 0D 77
Va—T 4 I TEET,
WOvA 71 NL—ZXEFHILT, IMAP 7 747V FOMEE N T 7NV a—T 47 LTLE
I\,
¢ SMTP (£L~L)
e MTA (&L L)
e CulmapSvr (£&1-3L)
e CsMalUmss (&L ~1)
e CML (&2L~L)
ZW b L— 2D AE R L OUEHIEDFEMIZ OV TIE, [Cisco Unity Connection 8.x D2 Wi b L —
Al ODEEBRLTIEIN,
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Wl Cisco Unity Connection 8.x ® IMAP 7 54 7 > ~ ORIEI=H T 556 F L—X DR
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cunrren 1D

Cisco Unity Connection 8.x [C& 115 3XF
Z#—EX (SpeechView) @ ~3 T )L
va—T429

SpeechView ORIED F T 7y a—F 4 V71220 T, ROFHEEZBBL T ZEW,
e [SpeechView % h T TNV a—TFT 4 V7T DHbDX A7 U AN (P15-1)

» TConnection SpeechView Processor 3 & U* Connection SMTP — 3 #—EZWETENTNDH 2
& OHER] (P15-3)

e [SMTP 7 % b & L 7= %58 L UFHE SMTP 2 DOffEis) (P.15-4)

o [EHUEIDNT TNy a—F 47 (P.15-6)

o [TFHFANMIAEHB|TERNAyE—] (P.15-6)

o [2Wi b1 —2%&{EMH L7 SpeechView O b7 7V a—F 7] (P.15-7)

SpeechView # FS T a—F 4 V5T 30D RS
JR

MBIZJE U T, ROXAY % Z ZIWRTMEFTIEITL T E 0,

EXWLBEICEY HRE
1. Cisco Unity Connection OEFHOEEF - (32T — 2 MiB L £,

— [V AT L% E (System Settings) ] >[ 71 & A (Licenses) | —YZMERLET, IA4 &
VABNNGHAGEIE, ZOX—VICe T —RNERENET, [TA A I b (License
Count) ] IZFE RSN T 5 SpeechView = —H DA R L. SpeechView O FHK .73 bl
ThdZeaRBLET, T4 AT 2MEOFHEMIZ OV T, [Cisco Unity
Connection 8.Xx ICBIFHFA B AD T TNy a—F 40 DEEZBRLTIES N,

— [ AT A5 E (System Settings) ]> [FMfiH—E & (External Services) ] > [SpeechView 3¢
T — R (Transcription Service for SpeechView) | ~— Y 2B L £,
INHDOR=VIZERENDIBERLTT — A v b=V DL MBEOMRRFEN RS TOET,

2. [V AT AFE (System Settings) > [FMF¥— & (External Services) ]> [SpeechView U4
#1— B X (Transcription Service for SpeechView) ] ~<X—® [£%h (Enabled) | F=v 7Ky
JANEN THDLZ LR LET,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R 8.x
| oL-21537-01-J



%15% Cisco Unity Connection 8.x [S& 1+ 2 XFEMY—ER (SpeechView) O +5TLLa—F4 Y |
B SpeechView £ FSTNLa—F 1 2 TFBEHDERY UR F

3. [RAAAvE—VDOXTEH: (SpeechView) Z#Efi4 % (Provide Transcriptions of Voice
Messages (SpeechView)) | 47> a VRNERY—ER 7 TR, 2—FRBLTND I & &
RLET,

4, 2—PN[HRA X Ay b—UDOLFEHEXIE (Send Transcriptions of Voice Messages) ] O
PDHERNZBHT SA ZZALTND I LB LET,

£

5

Joxy H—NIZET SR8
5. 7Toxy b—ERHA L TCLFLABRY — AT 7 X THAIE, Tk a2 T T

Va—T 47 LET,

a. Cisco Unity Connection Serviceability T, Voice Network Map > — /L& {HH L CTF v # /v
Xy NU—27 OREE R LE T, [Administration Guide for Cisco Unity Connection
Serviceability Release 8.x] @ TUnderstanding the Voice Network Map Tool in Version 8.x] @
EEZBMLTIEZE N, 2O RFa A v M,
http://www.cisco.com/en/US/docs/voice ip comm/connection/8x/serv_administration/guide/8
xcucservagx.html 1Z&H Y F7,

b. 7uXxy =N LTHRESNIET— "R XFEMRY—ERET RNANZ A X425 892K
EESNTWHZ LEMRLET,

c. 7uXy B —NRTZDOXART URAMEHITLET,

XFEB/Y—ERDOREICET S8

6. UFEHY —CRAOBEDIM, T AL T U RNTIHEEIL BERY AT OFITHERO Y 1

YRUT, BRI — A=V RERLET,

7. BEARHLTOEHEIE. [FA b (Test) | RY v &M L CLFERY —CADREL F T 7
Ny a—T 4T LET,

a. Cisco Unity Connection OEHL T, [ AT L% E (System Settings) ]> [FMHB—E =
(External Services) ] > [SpeechView (52 #i4— "2 (Transcription Service for
SpeechView) ] X—T 2R RLET,

b. [7AK (Test) | RHZ U EZRIRLET,

C. TANZATDETHRERTL, BERAULESEBIO T — A v -V 2R LET,

8. LRITHEATLET X FMKML, £ E TIHEFIZTEMEL T CFEHY — B ANERIE L LT
Aid. [ ek (Reregister) | AZ V&M L TOMRO X FERE Y — EADOIRGRE BHEELET,

a. Cisco Unity Connection ®EELT, [ A7 A% E (System Settings) ]> [FMHH—E R
(External Services) ]> [SpeechView S FZ#i#— "X (Transcription Service for
SpeechView) | X—U a2 RRLET,

b. [H&& (Reregister) | A& U ZEIRLET,

LW 4 RUICHERPFRRESNET, @, B0 7 v 23S H 210 £7,

c. BEkF A7 DFETHRERRL, BENRESERBLI V=TI — A vt -V R LET,

9. Connection Serviceability T, Connection SpeechView Processor 3 & U8 Connection SMTP #—
P —EANRFATHTH D Z L 2B LE T, [Connection SpeechView Processor 3 LT
Connection SMTP H#— 8 H—EZRFITINTND Z & DR (P15-3) 2L T &0,

10. SMTP 7 X h & FE{T L. # v &— % Connection 2> S AN DILBOET A —/L 7T H U MIIE
WICEEEND Z LR LET, 20 SMTP 7 2 M., BEOMEN Y — F/8—F ¢ OXXFE
Bt — E2A~OER S ANTER T 2 b D0 E ) e LW aIc&k b i3, [SMTP 7 X |k
A L7 8EB L OFHE SMTP R20#E] (P15-4) #BR LT &N,
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| #15% Cisco Unity Connection 8.x &1+ 5 XFEMH—E R (SpeechView) D FS5TNLa—TF1 VY
Connection SpeechView Processor # & Uf Connection SMTP #—/3 #—ExsiEfFehtac oz MW

11. SpeechView 77 7 4 B 7 4 L AR — M & AERL L, £E#L7=7 F 2 kA Connection ¥ — /N2 H|
BELTWD I EEMBLET, S OWTIL, TdAdministration Guide for Cisco Unity
Connection Serviceability Release 8.x] ® TUsing Reports in Version 8.x] ®#® [Generating and
Viewing Reports in Version 8.x] DHAZZRL T ZEW, TO FF =2 A2 M,
http://www.cisco.com/en/US/docs/voice ip comm/connection/8x/serv_administration/guide/8xcuc
servagx.html (Z2H ¥ £ 7,

A—FOFLEIZEIT SEE
12. FEEO A v E—U B, THXFANMNIEBRINIEEHOA v E—VTHD I LR LET, ROFEHE
DA =V, TFRAMIEBBRINETA,

- FIAR—} Avt—Y
- TE—F¥¥ AR AvE—Y

- T ANy T RAybE—T

tXaT Avk—ViF, 2=V, [EFaT Avke—VOXFEEHRETFTTS (Allow
Transcriptions of Secure Messages) | 7' a U BNAENRY—E R 7 T AIZE L TWDHEHFIZOH
TXARNMIEBRINET,

13. RO A v —UN, 2—HFIL Lo TTTIWEIN TV RN L 2B LET, BT ¥
A MY — R—F f OXLFEHEF —EANLZETI2HE, YEOTFA MITORA A Ay
TV ENET, BT XA MEXFEBRYS—ERANLZETIANIRA R Ay E—U%
BIFRT % &, YEOTF R MIBIBRENT-A vE—JIZlfMERET, ZhITHLWA vE—T 8
FRAR ST, BET S ACERINER A,

A

GE) =2—I0, HIBRLEZEA v =V %HIBRERT AT L 73NV ZIIBHTLIIFBEINTND
P—ERA 7 TRAZBLTWDEGE, 2—VEEBRINTZT XA NE IMAP 7 74 7 > OB
BWHT AT D 7 HNVETHRTEET,

14, LFEHBY —ECANRA v =TV OB T F A MR TE R 0WiGae, 2—Wid, BT XX &g
xRV A v — %< ICIE Connection ICa— LT 5L HBLEDLA vE—V2ZE L
FT, FEMIZOVWTIE, [7F X MIERTE WA v E—] (P15-6) ML T Z IV,

THEMICEET 58
15. AT NAA ZADREEZ N T TN a—T 47 LET, [BHGEMDO NT TN a—FT 4 7]
(P.15-6) #ZM LTSV,

FL—ZRDOEZEE Cisco TAC ~DEHK

16. ZDEIRTIRTD I TNY a—TFT 4 T DRT v T HFETLUTHMEN T 285481, b
L — 2% A%Z LT Cisco Technical Assistance Center (TAC) IZEBMWEHEL SV, [Z# b
L—AZ{EMf L7z SpeechView O b T 7 )va—F 47 (P15-7) #BBLTLIEEN,

Connection SpeechView Processor & & U Connection
SMTP H—/\ H—EXNKTINTINS Z L DREEE

Connection SpeechView Processor #— £ 2%, Connection 7 7 A% H— R XTDETHOT T A~
U —=N"TOLFITSINDLENHY TF,
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%15% Cisco Unity Connection 8.x [S& 1+ 2 XFEMY—ER (SpeechView) O +5TLLa—F4 Y |
B SVMTP 7R MR LI-RES L UHKIE SMTP /X ORER

Connection SMTP ¥— 3 #—¥ 2%, Connection 7 7 A ¥ H— X XT DOV — _RCTEITEIND
PVERHY £,

WOFNHE> T TEE N,

Connection SpeechView Processor & & U Connection SMTP ¥—/3 4#—E XRR{TEhTLY
DO LERBTDAE

ATwF 1 Cisco Unity Connection Serviceability T, [Tools] A = = —® [Service Management] % 3R L 7,

ATw7 2 [Control Center — Feature Services] ~— ™ [Optional Services] ¢. [Connection SpeechView
Processor] % —E A& L £,

AT7w7 3 ConnectionSpeechView Processor ' —EADT 7 7 4 _X— h 27 —% A [Activated] TH D Z & & il
BLET, 777 4=k AT —H A3 [Deactivated] (272 > TW B AL, [Activate] ZEIR L £,

ATwF 4 ConnectionSpeechView Processor —E A DY —E A A7 —H A7 [Started] THHZ & H B L E
T, P—E R A7 —% 2N [Stopped] 1272 > TWDIHEIE, [Start] ZRIRL ET,

AF9F 5 Connection SMTP ¥ — R H—ERADT 7T 4 _X— h A7 —X X7 [Activated] THH Z & 2R L E
T, 77T 4— K AT —H& AN [Deactivated] |27 > TV D4 1%, [Activate] 2L £,

AFw 7 6 Connection SMTP #— 3 H—E ZDH —E 2 275 —& Z5 [Started] ThH 5 Z L 2R LET, H—
B A AT — & A7) [Stopped] (272 2 TV D EE1E, [Start] ZBINL E5,

AFwF 7 Connection 7 7 AXEZHHLTCWEHBAIT AT v 5BLXO AT v 62 h o F U — THY
WL ET,

SMTP TR FZEALEREHL L UVERE SMTP /X DHEER

SMTP 7 A M, HESNTEE LA T RLART AN Ave—TY%%EFETSHCLL 2~ RTT,
TFARN Ay E—VEZFELIEEFA—NTAV L MITZ7EAL, HACEREZMZATIZT AN Xy
v — U %WIE L E 9, Cisco Unity Connection —/ 3 CTRA v —UBZEIND LT A MIFHTT,
ZOTANTEHY), KRB LTEFTN G, BIEOJRK A SMTP 3ZEDORKEMIZH S DH, £72i%
EEMCHDONERVIALZ ENTEET,

SMTP 7R FZR{TLEEE L VEE SMTP /SR ZHRET 5HE

AFwF 1 Cisco Unity Connection —~3T Command Line Interface (CLI; 2~> K7 A > f > H—T = A R)
=<2 K run cuc smtptest <email address> #3{TL 3, A —/L 7 FLRX, s 07 KL
AEMEHLET,

7= & 21X, Trun cuc smtptest johndoe@isp.com] & AL ET,

S

() CLI 2~ ROMHERFIECOWTIL, #4725 [Command Line Interface Reference Guide for
Cisco Unified Communications Solutions] %L T 723V, TO F¥ 2 A M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7>5 AFT
TET,

ATv7T 2 277 I THEHLEEF A TAT Y MY A A LET,
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| #15% Cisco Unity Connection 8.x &1+ 5 XFEMH—E R (SpeechView) D FS5TNLa—TF1 VY
SMTP 72 F &M/ Li-R{EH L UKIE SMTP {20z B

ATFYT 3 ATy I THELEETFA—NV T FLRIZREA v E—URBEL TORWERIE, ROTT A
Ty T HRFETLCHEEZ N TNV a—T 4 7 LET,

a. Connection DFHT SMTP A~v— h FAMPEREINTWVWDZ L 2B LET, FEMICOWT
1%, [System Administration Guide for Cisco Unity Connection Release 8.x] @ [Configuring
Transcription (SpeechView) in Cisco Unity Connection 8.x] ® & [Configuring the Cisco Unity
Connection Server to Relay Messages to a Smart Host] OHZZH L T E IV, ZTO Ko A
[
http://www.cisco.com/en/US/docs/voice ip_comm/connection/8x/administration/guide/8xcucsagx.
html (28 Y £7°,

b. CLI =~ K utils network ping <smarthost> %/l L T, Connection 232~ — k & A MIEE
TEDLZEaMRLET,

c. A¥—hF AR IBAvE—T% Connection ' — BRIV —T 4 T THEHIICHESINT
WAHZ L EMRLET,

d Av—bh KRNV —ROvr AU HTEEERLET,

AFvT 4 2797 | THELEZEEFA—NVTRLVATAYE—UNEFICZETELLCRD5ET, ATy
TAMPBAT YT 3 EHBYVIKRLET,

AFYT 5 TANAvE—VICERELET, HARFEELRNTLZEN,

AF97 6 CLITAPMCHEBERERA yE—VEZETERVERIT, KOV T AT v 7 2FTLTHEL N T 7L
a—T 47 LET,
a. Connection DEFLD [ AT LFRE (System Settings) | > [#M#H— & 2 (External Services) | >

[SpeechView 72t — & 2 (Transcription Service for SpeechView) ] ~2— Ed [#15
SMTP 7 F L% (Incoming SMTP Address) ] 7 4 —/V FIZANJ LTcEF A=)V 7 RLARIELL
N—=TFT 47 EINTNL I EEMBLET, ZhiE, AL TV L2EFA—NV A TTALT Y
F %12 L Y, Connection —/% R A A D Tstt-service] 7H 7> MIA—T 4 V7 INDHHEN
b ET,

7o & 21X, Connection DEFID [ A7 L% E (System Settings) ]> [SMTP OF%E (SMTP
Configuration) ]>[ #—~3 (Server) 1> [SMTP KA1 > (SMTP Domain) ] ~<X—®
Connection SMTP F #1 > 2% [connection.example.com| T, [ #{& SMTP 7 KL A (Incoming
SMTP Address) ] 7% ltranscriptions@example.com] DE, BT A —/ v AT AL
transcriptions@example.com % stt-service@connection.example.com |Z/b—7 4 7+ 5 X H 1

RESNTWDLBENDH Y £7,

b. Connection SMTP #r— R oV R—F 2 b vl 77 A VEFHERL, 7< vt —7% Connection (23]
ELTWAINEIDEMEZRELET, SMTP v 7 diag SMTP_ *.uc. 2SN TnES, rn
T AMZ TR A7 v bERMNEGR S FE L7 (untrusted client connection refused) | &
WH Ay tE—UNE5YA1EL, Connection THEAFDOET A —IL VAT ANPLDOERFNF 74>
JHEBHTDEIIIHETDILERD D £7,

Connection THEAFT OB T A=V VAT ANLDERB N T 74 v 7 ZEETDHLIICRET D
EOFERIZ DWW TIE, [System Administration Guide for Cisco Unity Connection Release 8.xJ] ®
Configuring Transcription (SpeechView) in Cisco Unity Connection 8.x] O ® [Configuring the
Cisco Unity Connection Server to Accept Messages From Your Email System | OIEZ S L T 72
SV, TORFaA M
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/administration/guide/8xcucsagx.

html I2H Y 9,
C. BFA—NALVITANTIIFyDul 774 NLEMHRL, FROMOE » FEELET,
AFYT T TANAvE—VOBREEZETEDLLICRDET, AT v SMhHAT YT 6 ZHVIELET,
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%15% Cisco Unity Connection 8.x [S& 1+ 2 XFEMY—ER (SpeechView) O +5TLLa—F4 Y |

N zwEao ST ai—F10F

ATFyvFT 8

TANDORBPBFE LS GET, L —A AL Cisco TAC IZBMWEbELTZEW, T2 kL —2
ZEH L7z SpeechView O b7 7 vy = —F 1 7] (P15-7) 2B LT EEW,

EHBHD S TN a—Ta2)

WO FMAAHE S TS TS, BH@FIZB T 2 MEIE, ROFIRONT N LV IRREND5E1H
DET, FIEL, FROMEENAEWVIRICE L CWET, EFIEELET LS, AH@mME FET 2 b
L. BEBR SN TORWER RO FIEICEA TS0,

THREMICET HMEE FS TN a—T4 v IT5HE

[SpeechView # b7 7Ny a—T 4 TR0 DX A7 YA L] (P15-1) ORAT w7 1.~ 14.1Z

WoT, AvE—UNTHFAMBBRINTND I L 2R LET,

Cisco Unity Connection OEFL O —F 7T H o v b [@ET N4 ZADOfFE#E (Edit Notification

Device) | ~X— T, SMS F721L SMTP BT NA AD [RA A A v E—VOXFEMZ%E(E (Send

Transcriptions of Voice Messages) | D% ENAITH D Z L 2R L E 7,

AvE—VUREFaT AvE—VOHEE. BXaT AvE—VOERT TR RNEBEMT S A%

BTHZLE2HATHY—ER 7 TRAZa—FRBELTNDZ AR LET,

WDY T AT v 7 aFRIT LT, SMS E721F SMTP i@H1T A ANREBIFRLUIND A v — T %%IFT

EDEMEIDERHERLET,

a. THRAAN[TRTCORA A A vE— (All Voice Messages) | &= —FIZHlAT D L HIRES
NTWDHZ EEMRLET,

b. =—VFIZAA R A vE—TERELET,

C. TN ANEHEZ(E LRWEAIE, [Cisco Unity Connection 8.x (21T DA T /34 AZBT 2
NG TN a—T 47 BB, NI TN a—T 4 v ZICHET R e R L T2
SN

Z IR LEEFIE TSR L2 WESIE, L —2Z2FZT LT Cisco TAC KBV EhELES

W, 2 N L —2 % H L7 SpeechView ® F T 7 vy a—TF 4> 7| (P15-7) 2R LT EEN,

THERRAMIEBRTEGEWAvE—D

BEREERVICS WA, THREBEENEH LESENLTEBRY - RADOYR— b4 ThH 5
B, b= R —=FT 4 OXLFEHRF - RCBIT DA v E—V DT F A MEHICHEN R ET D565
HVET, 2Dk 5REAIT. Connection I — L LTA v =V X OHRTLIERHT X2 |
NS ET,
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| #15% Cisco Unity Connection 8.x &1+ 5 XFEMH—E R (SpeechView) D FS5TNLa—TF1 VY
W L—R &R LT SpeechView ® F5TLva—F¢>5 M

2k L—XZFEHLT- SpeechView D F 5 7L a—
Ta4YT

Cisco Unity Connection b L' — A%l LC, SpeechView OF D7 &% A M HEIC BT SR %

NTTNY a—=T 4 7T HZLENRTEET,

SpeechView OfEZ N T TN 2 —TFT 4 7T 510, RO~A 78 FL—RAZHEHILET,

e MTA (L1 10, 11, 12, 13)

e SMTP (&L~L)

¢ SttClient (421 -1)

e SttService (&LL)

o SysAgent (L~UL 10, 11, 12, 16)

* Notifier (L~/b 16, 21, 25, 30) : @AT A ZORGICHT 2MEEL T T va—T 107
LTWa5A.
B b L — 2 DA L OUE T IEOFEMIZ OV Cid, [Cisco Unity Connection 8.x D2 Wi k L—
2] OEEZZRLTIZIN,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R 8.x
| oL-21537-01-J .m
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B 2WrL—REEAL SpeechView D F5 T a—F 4 24
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cunrren 10

Cisco Unity Connection 8.x [Z§51F S5
&Z FLRBEBEICETAS S TN a—T4
i,

ROEEZRL T ZE0,

e [Cisco Unity Connection 8.x I8 57 4 L7 FU "YU RTIOMBICETL T Ty a—T ¢
> 7] (P.16-1)

+ [Cisco Unity Connection 8.x IZBI} 5 A v —YD7 NLAFEICHT D h T Ty a—T 4 v
7] (P.16-2)

o [N —R%MHA L7/, Cisco Unity Connection 8.x TOifaE FIZMHH SN DI —F A2— 2 DT
i) (P.16-4)

Cisco Unity Connection 8.x IZH[F5 T4 LY L) NV R
SOBRRICET DS TN a—TFTa0T

RIEENS, T4LZ R AU RITL AULEDZ—FERBETELRNVWEDORENRD -T2 HEIT, 2
DED ST TNy a—T 4 THEREEMLTIEESN, ROFERPEZSENET,

o ZO—YNR, BEERICEHIND X IR EIN T, Cisco Unity Connection DEFH T, £
2—YO [ 2—FOREABREOHE (Edit User Basics) | X—VIZH D [T 4 L7 bV ITEs (List
in Directory) | Z#iR 9 570, —fEREEZER L CTHEO 2 —FORREE RIFFICHE L T EEN,

o FTALI FU ANV ETORBRHEIZ, TO—FREEN TR, [F4L 7 R ANV RTO/M
R Ca—FnmB I N2 (P16-1) 2L T ZE0,

o HEXIGT 4 LVZ M) AN RTOEE, EFRmaT VU NEDLARITE B TE TR,
[Cisco Unity Connection 8.x T, R4 A 2= FE@i#kIh 22, Anindi@i#ksnizn) (P.21-3)
EZRL TSN,

T4LIR) N FSOBRREEATLI—HHRBREINLL

EED, FFEOD—YET 4 L7 ) N RTTRETEX20WIEAX, Cisco Unity Connection @

BEO [T 4 L2 b N2 KT OREKRFEOHSE (Edit Directory Handler Basics) ] X—Y T, 74 L
7 bU N RTORBHEAZHER LTS, EFFHEOT 4 L7 M) A2 BT OBMPBHMEIZ, +—
N, HEOF—E R 7T, YAT LRI A FELEFY—F A= FLEFREENT 1 L
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#16 & Cisco Unity Connection 8.x IC& I+ 5BFE LT FLRAEBRISET S S TLva—T120Y |

W Cisco Unity Connection 8.x [C5 1132 vy t—SD7 FLRABEICETS FSTNLa—TF 105

IR U N RICERE LR TORGFEOY —F AX—Z2DWTFNNICRETE T, TFSINT «
L7 bU N> RTORBERIAIL, — 2K, FEOY—F A=A THEREENT L7 RY
N RTICEERE LR COWEEDO Y —F AR—ZADWNTINIRETE ET,

MRBHFEIHD Y — AN BERICRESNTNDLHEIE, 202—FRT 4 L7 M) N RIBRFEET L —
NxER=LELTWRWNWE T4 L7 P A RINLREBETEETA,

MBHPENFEDOY —E A 7T A, VAT AR A b, £HEF—F ARX—RIIHESNLTWDE
A%, Connection DEHAFEH L T, HFR—FRNZDOH—E 2 75 A, BRI X ~, i3V —F
ANR—=2WBTNRR=T 4 a B LTVAENE INERARITLIIZE N,

BRBFRFEN, BENDT—F AXR—2F WK T DL IBESINTOBEAIT, BEHEBXT L2 Y
N RTRADA—=PFIHERHRTE RN E &I, EOMKRHAPEH SN TODE 2R L TIZEW, @
RV AT MBS NI B L . TORKIZ L o Tk, MBHHASEE L ICR 2720 @EETIC
AT HZERHVET, PL—RAZEH LT, MR INTZHRRHAZER T2 B >N T, T
L—A %A L7z, Cisco Unity Connection 8.x TOi#AEHIZHH S DH—F AX— A DR
(P.16-4) ML TLZEN,

Cisco Unity Connection 8.x [ZEITH5 A vE—TDTF7 KL
AEEICEATEI I TN a—TFTa0T

GE)

AvE—=VOT FLABETIE, LA vE—UEERT DL X, YT H2EEEZBRINATEER
B> TV ARENRDH Y 9, 2—Fhb, Avt—VD7 FLVRARTEIZMERD D E®ENH -T2
BRI, TOHEDO NI TNy a—T 4 U IEREFEALTLLEZE N, ROFHEEZSRL T ZEW,

o [2—VRHLUTHREHICT FLARETERV] (P16-2)
o [2—FRIATFTAFMY A M7 RLARETE RV (P16-3)
o [Z—FRNBRELTT FLABELELXICTHLAVERNESNS] (P.16-3)

VPIM ar— g Y E7300TF P2V 3y hU—27{b &7z Cisco Unity Connection 27— 2
DY = FZEHICHETD, AvE—Y T RLVREED T TNy a—T 4 7 DFFAIC OV TR,
[Cisco Unity Connection 8.x ICBIJ DXy N —F U ICHTE T TNy a—T 17 OEESR
LTL7ESN,

A—YRZYTHZEFICTF FLRAEETERL

A—FRRA =V ET FLAREL LD L LI EiZ, | AU LEOEYTLIZEEZREBETE RV
Bl TOREHFL—VEIITHEEET DU FBRFET 20890 BLOa2—FRBAT) LI4HTO
ZNVETFIRRE S BIE LWL I 2 E . RINCHER L T ES W,

2—PN VPIM a2 —3a > DO DIMF 772 A ID EZEBDA =LKy 7 AF S THERINDIES
EANNT DI, A—NRy 7 AREOKTE VPIM v r—v a3 v ORRLEFHRE LT (15, 5, Seattle
47 4 A (five five at Seattle office) | 72 &), VPIM a7 —v a il Ave—Y% 774 K 7 KL A
FBEL LD & LESAIE., Cisco Unity Connection OEFHL D [VPIM v 7 —3 = > (VPIM Location) ]
RV B [TIA Y R T RL RS RS E T 5 (Allow Blind Addressing) ] F= v 7 R v 7
AHEPRT, ZOVPIM rr—2a A LTTITA4 0 R T RUVRSBEDEDTR-TND I L&k
ALTLLEEN,

ZEHOT T MINMFEL, 2—FORBEEIZHEAS L TWDIN, 774 KT RLAEERER
W7o TNWDH I EEHRLTH, 2—PREYTLHZERICT RLABETERWGEA, — R
X, 2—FOMBHIEIG R —F D A—F 4> 3> VPIM #f#EdE, £7213 VPIM o —3 5 20
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| 16 % Cisco Unity Connection 8.x &7 28R LT7 FLRAEEICET S STV a—F10T

Cisco Unity Connection 8.x L& 32 vE— Y07 FLAKEILETS F5TLva—T1>7 M

EENTWRWT LT, VPIM B/ N—F ¢ > a U, EKENET VPIM 27— g o Do3—
FA4art—HLTWRWESIE, AvE—Y07 FLABEIER LEHE, BLOAR—F 13
VERBHHOBRTICE T, MEBEERENPERLDET, 2—FRN A v —V0s% s LT, VPIM &
r—=2aODIMF 727 %AID £ VE—F 2—=FDA— VR 7 AEZE AT DN, Bk
a—PRLFIEnr— g rERERETDHZ LT (ISeattle ™ John Smith (John Smith in Seattle) | 72
E)Y. VPIM A=V Ry 7 AZEELESHAEIE. VPIM 27— a v OR—F 4 ¥ g VZESNWTT 7
VarNHRERIIERESNET, 2L, ARIOASLVEERT L0, BEELEOR — I NVNBEESE
ANTHZ & Ta—H N VPIM HEfE A2 T RLARRE LR E, R EFRiae—9Rraer—r 3
Ve L CHR ORI EZRE ([John Smith) 72 &) L7236, VPIM e r—va b ONR—7 4 a v
N2 —FOFFAN LN TNDENE I N b 53, VPIM @& —F 4 v g ek S3nWTT 7
Va VRN ERIIESShET,

A—RORATFLERRY A MZI7 FLRAEEETEHL

A—PFRRA =T E VAT AFRBY A MIT FURAEETERWEEIE, KOBEREZEZ N ET,

o —¥M, Cisco Unity Connection DEID [ —E R 7 F X (Class of Service) | > [V —E R 7
7 2 0fw%E (Edit Class of Service) | X—Y T, y—bERX 7 T ADEEHLZEZ LA TND I &,
2—PFIZEH VL TONTEY—ERA T TAT, [VATARBI A F~DRA v E—VEFEE2—VIC
#FAal9 % (Allow Users to Send Messages to System Distribution Lists) | = v 7 R > 7 AR A4
W7o TVWDMERH Y £7,

o a—YN, URIDT RLRBEHEEZH>TWEZ L, BEFEOF— Ry F hoXk— 39
CEBERTASS, 22— PRV X FOFRRAELIIABRESEANLET, TEEHBY N —
varEEHATI5EA. 2—VIdFE R4, £721F Connection DEH CERINI-RITLEEKE L
iﬁ—o

o MDEATFDT RLAIEELFERE, 2—F NI ATARBBY XA MIAYE—V%2T FLRIEET S
Wi, 2—VFORBHPFECERINTE Y —F AR—RBT =T 4> aric, TOU R BFE
LTWARERDHY 9, EEH=—FORBEHCTIEANCT RLUABEENREICZR > TVDHNE D
MR, RV A RDA U NR—[TA v =V EZELET,

A—YHRRBEST7 FLREBELEEEICFHLEVERMREN DS

2—PRA =V ERNREFESTT FLAEEL, THILRW—ERFHEINTLGE, —ROZERIT
P—F ZAR—ZADOFETT, WRE S THRAT 5729, Cisco Unity Connection IF A v & —T %7 N
VARE LIz —HF DY —F A= %FH~F 7, Connection i%, Cisco Unity Connection ®EF D [
Y THNTZ/—T 4 a2 (Assigned Partitions) |V XA MZHDIEFT, ZDHF—F AX—2ZD
N=TF 4 varvEREL, BNORBREREZELET, A4 YNV T T —1N—F v 7T HNBRE
EREENTVWEGE, HEO2—FE7213Z OO Connection 47 ¥ =7 b & —HTHNREZ%
2—YFNRAN L, THILTWEb DL 3R —BHERENFHEIND ARERD D 7,

COMEERIT A2, 2—FIZEHV Y ToNTEY—F AR—RIZH D =T 4 > a VOIEF %,
Connection O EH CHegB 9 5 A, Cisco Unity Connection Serviceability ¢ [Dial Plan Report] 3 L T
[Dial Search Scope Report] ZfEH L THFE LT EEW, A ¥ 77 N> TH—F A=)
ELSRESINTWDIHEEIE, ZEHFOABDOANNEANTINEET DI ETAYyE—VET N
AWETHEY, 2—FEFEL TSN, ZOHADE I, BT ILAHBPEED D &,
Connection 1Z—FJ 5444 X TRLET,
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#16 & Cisco Unity Connection 8.x IC& I+ 5BFE LT FLRAEBRISET S S TLva—T120Y |
W ~L—Xx%@#EALT. Cisco Unity Connection 8.x TORBZEFIEAEh3H—F A R— DR

FL—XZ{FEALT-. Cisco Unity Connection 8.x TDi&
BERICERAINDZY—F AR—XDHER

AR OB, iR ERANMILT D =1 =T o 2 TBIANC Lo THIEO S —F A~—21Z
PIRE SN ET A, WA ICREAEE SRS 2 LB £

WEEHOH LR TEDY —F AX—2AREHINTWDEINEHRT DI121E, CDE~A 271 FL—2
(L4 H—F ZAR=2) ZAMMIL TS, PL—20FML L —2 B 7 ORRGIEIZD
Wi, TCisco Unity Connection 8.x M b L— A | OEESR LTI,
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cunvren N1

Cisco Unity Connection 8.x IZ&1 2% v +
D—%2 TS ST a—TFT425

WOEEZRL T EE0,

» T[Cisco Unity Connection 8.x IZBIF 2 YA FHx >y NV —F U TOREICHAT LT TV 2—
74 7] (P17-1)

e [Cisco Unity Connection 8.x I8 5 A vtE—V D7 FLVAREICETLZ M I T Vya—TF 1 v
7] (P.17-5)

¢ [Cisco Unity Connection 8.x IZ81J 5 A v —VEREICHTDL NI TV a—T 1 7]
(P.17-10)

 [Cisco Unity Connection 8.x (&7 257 4 L7 MV FEMICET L F I 7 vy a—T 107
(P.17-13)

e [Cisco Unity Connection 8.x IZ817 527 B AH— " W1 L B LUEE] (P.17-19)

Cisco Unity Connection 8.x [CHT5H 1 FREIRY kD7 —
XUOUDOEFEICEAT S NSI TN a—Ta0T

20DYA b H— b= A RIS A MHIY 22 2B 5 2 EATE RVEAE, JOED T T
Va—T 4V IIEREMA LT EEW (2 20 Cisco Unity Connection %4 k&Y 27 LT3,
1 ©2® Connection % ~ & 1 2® Cisco Unity ¥4 h& U 7 LTWA KRS Y FHA), ROHE
EHRLTLLIEEN,

» [Cisco Unity Connection 8.x A k 7 —hr U = A ETHA MHY 7 ZFHTEHRKL TS & X
2 T ®—hk %1 MTHHE T& £ A (Unable to contact the remote site) | & V)95 =T —NFE RS
nsd| (P17-2)

* [Cisco Unity Connection 8.x A k 7 — bV = A ETHA MHY 7 ZFHBTEHRL TS & X
W TAALTEARARERNY E— b A FOFEHEORA ML E —FH LEH A, (Hostname entered
does not match that on the remote site certificate) | &\ 95 =7 —nFERrEIN5] (P.17-3)
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#17E Cisco Unity Connection 8.x ICH135%y k7—F > JICBET5 FSTLLa—F14vF |

W Cisco Unity Connection 8.x 2857344 Fl* Y F7—F >/ OBREICETE LS TN a—TFa 0T

Cisco Unity Connection8.x %A/ b ¥— koA LTHA FEIU VY %
FHTHERLTWAEZIZTYE—F YA FMZEHETEEEA (Unable
to contact the remote site) ] LU\ I 5 —MNTREREIND

2AFvF 1

ATvT 2

AFvT 3
ATFvF 4

[RE 7 7 A V& FB2ZHL L T Cisco Unity % k F721% Cisco Unity Connection (ZV > 7 3% (Link
to Cisco Unity Site or Cisco Unity Connection Site by Manually Exchanging Configuration Files) ] %
v a &M LT Cisco Unity Connection ®EERNICH A FH U 7 ZERT D L. U 7 OFERL
DY A N F—=hU=AfEX, TyTe—RLicary74¥alb—ar 77A0nbE—F A |
7— N U = A @ Fully-Qualified Domain Name (FQDN; 52 &{&fifi K X A > 4) ZHiAHY ., Domain
Name System (DNS; FAA > F—Ah AT L) AL TZO FQDN #f#k L L9 & LET,
Cisco Unity Connection ¥ & 77—~ =4 EIZ DNS B EIN T RWESE, £721XDNS TU »
79DV E— kYA b F— U oA BRI TE VS, Connection DEFIX TY E— b Y1 MIHE
CTEEEA, ZOVA b~DY ZIIERFRETT R, ZOH A & DRBIT®BENERICHIZ I
5 FE THMG S IVER AL HEAT L E 7222 (Unable to contact the remote site. You may choose to go ahead
and create a link to this site, but synchronization with this site will not begin until communication can be
established without errors. Do you wish to continue?)] &5 =7 —% KR L ET (Connection TIZ,
DNS 4 fiifigkix 4~ a v ¢9),

TDOTT—RNERENTZEEIT. ROFIEICHKES> T 7 OEKREFITL, RZ 27 (o5 —Ik
f&A Connection THA L7- & ZIZHEBMIZEDIZR > TWET) ZHMMILTILEI N,

DNS TUE—F YA b F—+rI A ZBRTELRWGERICY A MY VI EFBTERT 5FIE

[V RV > 7 OFVER (New Intersite Link) | X—3 (AT —F A XA v E—VIZET—NERE
ALTWDIREE) T, [V 7 (Link) JZ2EBRLET (ZOX=UNOBEBLESEEIT, [Ry T —7
(Networking) 1. [V v 27 (Links) | ®EIZEBA LT, [¥+ F# VU > 2 (Intersite Links) ] Zi®&R L
F9). KIZ, BN (Add) 1 Z@RRLET, [RET 71 /& FEZZH L T Cisco Unity ¥ FE72id
Cisco Unity Connection {2V > 3% (Link to Cisco Unity Site or Cisco Unity Connection Site by
Manually Exchanging Configuration Files) ] Z3##R L, [ Z# (Browse) ] Z R L CTUE— K ¥
a7 4 Xalb—vary IyANVET vy —RFLET, BEILLT, X—Y EOZOMORIE %
xEL, [VrZ (Link) | Z2EBRLES, AT —FRX XAy b—VIZzF—NERINTL, [V 7
(Link) ] 2B ON&IRL 7,

[V NV > 7 OfF4 (Edit Intersite Link) ] ~X—Y T, [ A b4 (Hostname) ] ®fE% FQDN 7>
S5VE—hF VA b F—b T2 DIPT RLRIZEFRELET,

[frf7 (Save) ] ZEIRL £,
WROFMNE>TT 4 L7 PURZ 27 2 HMZLET,

a. [V MY > 7 OfF4 (Edit Intersite Link) ] X—Y 04 EMBizH 5 [B#EY > 7 (Related
Links) ]| 74—/ KT, [UE—F YA~ T L2 MURBZ X7 (Remote Site Directory
Synchronization Task) | Zi®IR L., [B#) (Go) | Z&RL £,

Jo

Evbk BloFEE LT, [# A2 DEFE (Task Definitions) | ~X— T [V —/L (Tools) | ZE LT
[# A2 %P (Task Management) | #&IRL., [T4 L 27 NV ZEVE—b Xy FT—7 LEH
(Synchronize Directory With Remote Network) | # A7 ZEIRTHZ LIk, ZDOX AT
BE#ITHZLBTEET, FR7 AT P a— L ERET DT, [Z A7 EROERRE
(Task Definition Basics) ] *— T [fff (Edit) | Z#8IRL, [# AT AT T2 —/L (Task
Schedules) | ZEIR L F 7,

b. [f%) (Enabled) | F=v /Ry 7 A%F I LET,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
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| £17% Cisco Unity Connection 8.x [CHIF5 Ry FI—FVJICBETE ST a—F1 V5

AFvF 5

& DA

Cisco Unity Connection 8.x L& 344 F+y F7—F T OBREICEAT S F5TLva—T+27 M

c. HHDATZ Y a— L EBVICFITSINDEIICHAZZRELET (F 74/ FTIE, #2271
15 T LICFITSNET),

d. [#&7F (Save) | IR L T,

BRI DY ANMIRDITIE, [ A7 DEFHE (Task Definition) | Z3BIR L, [ A7 DEFHE (Task
Definitions) | #3#IR L F 3,

EE T, KOFIMEICH > TEFARMZ A7 2 HMLET,

a. [# A7 OEF (Task Definitions) | X—V T, [EF4EVET— b Xy hU—7 LAY
(Synchronize Voice Names with Remote Network) ] Z#R L £ 7,

b. [¥ A7 EHDOIEAFE (Task Definition Basics) | ~— T, [#mE (Edit) | Z2®RL, [F A7
A5 2—/v (Task Schedules) | Z3®&R L £,

[£%) (Enabled) | T = 7Ry 7 AL LET,

HEIDA P a— L EBVIZETEINDILICHX AT EZHRELET (T 740 T, A7
15T ICEITERET),

e. [fR1F (Save) | Z&IRL £,

Cisco Unity Connection 8.x 44 b ¥— b x4 LTHA FEAY LI %
FHTERLTWAEZIZC TAALERR FENY) E— b U4 FOFEAE
DHRRA B E—EHLFHA., (Hostname entered does not match that
on the remote site certificate) ] EL\S> TS5 —hKRREIND

ATFyvFT 1

ATFvF 2

[BRET 7 A V%&TFEAM L T Cisco Unity A k F721% Cisco Unity Connection (ZV 7 3% (Link
to Cisco Unity Site or Cisco Unity Connection Site by Manually Exchanging Configuration Files) ] 4
v a &M LT Cisco Unity Connection DEBENICH A MH U v 7 BERLT D &L U v 7 DIERL
TDOYA N =R v=zAfiF, Tv7a—KRLizar7 4 Falb—rvary 77406V E— K ¥4 b
T—= MU A DFERERM N A A 4 (FQDN) %40 . Z® FQND 7% [Secure Sockets Layer
(SSL) #{EH3 5 (Use Secure Sockets Layer (SSL)) ] #A Iz LTV aHEEF, VE— K ¥4 b
F—F 7= A D Web SSL FEHE (HTTPS LT~ U IIBET 570 0FEHE) Icii# sz —n
G l—HTLOMEIPEMIBLET, A —KLA2VWES, Connection DEBIL TASLIEAA M
NUE—K %A FOFEHEDKRA M & —FH L EH A, (Hostname entered does not match that on the
remote site certificate.) | WO =T —EFKRLFET,

ZOZT—RREFINTEHEIE. ROFIRIZHESTY V7 OIER T r R &80 IKL, [FEAET T —
MR35 (Ignore Certificate Errors) | F = v 7Ry 7 2% F T HI LK > T=TF —%FE#ET
EET,

VE—FHAS FT—FITADRR FENEAEICRBESN-BRTE—BLEVMERICY A FREY >
DEFBTHERT SFIR

[VA RV > 7 OFEVER (New Intersite Link) | ~X— T, [f%E Y 7 1 /L% FEZH L T Cisco
Unity ¥4 b F721% Cisco Unity Connection {2V > 27 9% (Link to Cisco Unity Site or Cisco Unity
Connection Site by Manually Exchanging Configuration Files) ] #3%{R L, [Z# (Browse) | % 3R
LTVE—b YA harTsFal—vary Iy Va7 vy7a—RLET,

[#x5 71 b =2/L (Transfer Protocol) | T, [FEETZ —% M9 5 (Ignore Certificate Error) ]
Frv IRy I A%F T LET,
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#17E Cisco Unity Connection 8.x ICH135%y k7—F > JICBET5 FSTLLa—F14vF |
W Cisco Unity Connection 8.x 2857344 Fl* Y F7—F >/ OBREICETE LS TN a—TFa 0T

ATYT 3 MEELT, A=Y LEOXOMORELZRE L, [V 2 (Link) ] #BRLET,

Cisco Unity Connection8.x %/ b ¥— koA LTHA FEIU VO %
FEHTHERLTWSEZIZ HBESNZUE—F YA M) DO TEFEE

o, BR : BEDFRY F7—9 4 XOFHMIZEKKLFE LTz (Unable to
link to the specified remote site. Cause: Failed to assess the current

network size)] £ W\ I S—MKRRKEINDB

Cisco Unity Connection DEINIZY A MU v 7 #{EKT 584 . Connection 4 b F— o = A
. V7 EREO S — b = A EOa—¥ LEEEOGFHEN 22— LEREORIREZEZ D1 E
DEFANET, F— bV A LOVATARRY A SOEFER T AT LAFHRY A SOHIREEZ D )
EI bR ET,

AT T2 ARINEDOF =y ZIZRKT 5 &, Connection DERIT fEESNZVE—F H
A MY I TEERA, RKE  BIEDOFR Y hT—2 YA AOFMIZK L E L7z (Unable to link to
the specified remote site. Cause: Failed to assess the current network size) | &\ 5 =7 —ZF R L E T,
O T —NERRINTHAEIL, Connection Tomcat 7 7'V r—a v h—EZXADFT 74/ 8 b —
A (/X% — diag Tomcat *uc & —HTDbL—2A BT T7 A NV4) AL, 207 74 NVEKRR
L T [GetDirectoryCurrentSize| &\W 555 EoE T, ML —2 o 7 OFRROFEMIZ OV TIL,
[Cisco Unity Connection 8.x Ol hL— 2| OEEZBRL T EEW,

T4 L7 bU YA ZHIROFEZ DWW TIX, [Networking Guide for Cisco Unity Connectionl Release
8.x
(http://www.cisco.com/en/US/docs/voice ip _comm/connection/8x/networking/guide/8xcucnetx.html)
@ TOverview of Networking Concepts in Cisco Unity Connection 8.x] D #FEI(Z&# % [Cisco Unity
Connection 8.x Directory Size Limits| OIEZZH L T2 &0,

Cisco Unity Connection8.x %4 b ¥— ko x A/ LTHA FEU VO %
ERRLTWB EEIZ THEESN-Ay—2 a3V ETTIZRY FI)—OD—

HBTHAH, CDJVE—b YA MY Y TEFEHATLE (Failed to
link to this remote site as this specified location is already part of

the network) | EWVS TS5 —MNKRREIND

T7— HEESNErr—va VEZTTICRy hT—2DO—HFThoed, ZOUE—F ¥4 MY
V7 TEFEHATLZ (Failed to link to this remote site as this specified location is already part of the
network) | (X, WOWTNHDEMD F T, Cisco Unity Connection DEFNIZY A hE U v 7 Z1EK
LEoedpeRRENET,

s Hiur—varipb, xouT—va BRSOV A MEHY 7 E2ERLEL S E LTS,

o HoHul—armnb, AL Connection A1 MZEBLTWAROBR Fr— 3 ~DOHF A FEU
JEERLEI ELTWA,

o AV A rDur—Tarnt, OV A hoar—gr~DY A MRV 7 EBERLES EL
TWAEDR, ENHDOH A MITTIZ 7 ahTna,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
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| £17% Cisco Unity Connection 8.x [CHIF5 Ry FI—FVJICBETE ST a—F1 V5

Cisco Unity Connection 8.x L& 32 vE— Y07 FLAKEILETS F5TLva—T1>7 M

OZT—RERINTHET, FAMERERAND0, Vo7 BERTIZODIEA LT
74ﬂenv~~‘/a/774ﬂ/%pﬂmi% ELWIE—FHA N F—byzgiZV 7 LEo2ELT
Wb ZE, BLEOYA MHIZTTIZY VI BFEL T RN EEHERLTHLL, Vo7 Tekex%
BRITL T EE N,

Cisco Unity Connection 8.x IZEITH5 A vE—UDT7 KL
AEEICETE ST a—TFT10T

AyE—UOT RUABETIE, HILWA vE—UE2ERT 5 & X10, ZEFEEZEINTRERLREIC -
TWAMENRSH Y F7,

Z—PInD, /%"J@ FAYE—V T VAT LAOZEEREICA v E—VET FLRBETE 20 ED#H
ERHSTHARE, ZTOBEDO NI TNV a—T 4 U IEREFEHLTLSZEN, RKOBEESRL T
éb\o

¢ [Cisco Unity Connection = —H#3 U £— » o—H  fifgle, LT AT ARIBY X MIA Y
t—YE7 FLAEETE 2w (P17-5)

e [Cisco Unity Connection == —73 VPIM 27—+ 2 VDZFEICA v —T% T RV ARETE
2 (P.17-9)

e [Cisco Unity Connection = —73 VPIM 27—+ 2 LZH DA —NVRy 7 ACA v =V % T T
A K7 FLAFETE 2V (P17-10)

Ayt —VrfEkl, VE— }\EE%‘ WCERICKETE DN, ZEENZE TE RV

[Cisco Unity Connection 8.x (Z81} 5 A v —VEREIZHTA N T Ty a—T o /7J (P.17-10) %

ZRLTLEEWN, f—0 CISCO Unity Connection ﬁ‘—/\L®D~7J/I/ BELZTICET LT FL X

BEDORMBEIZ >\ TIE, [Cisco Unity Connection 8.x | LRFET RUAREICET S M F 71

Va—T 47 OFEEZRLTIIEZE D,

Cisco Unity Connection 2—Hh') E— k 2 —H, &E#KE. FLE X
TLREBVA MM AYE—DF 7 FLRAEBETELZL

Cisco Unity Connection == —# 3, Cisco Unity Connection %4 hIN&H 5 LV > 27 Si7- Connection
F 7213 Cisco Unity A LDV E—F A7V =7 MIAvE—VET FRLARETERWESIT, 2
CICRTNEF TIRDZ A7 2 FATLTLIZEN,

1. =—HCRHERREL TWbHr s — 3 Cisco Unity Connection DEFIRIZ, VE—h 47
V2 EPFEL TV LINE I DR ET, ZNICEY, ZOVE—F ATV bRV
— NENTZHONEIPVRIRENET, AT V=Y ]\75‘3%075 W RRWEEIX, BRI N T T L
v a—7 4 7 FNEIZOW T, [Cisco Unity Connection 8.x 281557 4 L7 F U RIMAIZEI3 5 b+
FINYa—T 47 (P17-13) 2B L T &N,

2, RX=T 42 ariV—F AXN—ROREEHEBRLET, AvE—URT FLRABFESNZY E—
ATVl NI, 2—YORBHPHE LTRESINEZY—F A= ZET =T 1 a
BLTWLIMLERLDET, [VE—F ATVl MIT RLRBETDLEODORR—T 1 a B
FOY—F ZX—=2DOBREDOHTR] (P.17-6) ZZRL T ZIY,

3. CDE~( /712 hL—Z (LWL I12CDL7 27 k®RA) 24 LET, FL—2ADOHEMEE FL—
A 817 OFRRIFEICHOWTIE, [Cisco Unity Connection 8.x D2l h L— A | OFEZHH L TL
ZEW,
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#17E Cisco Unity Connection 8.x ICH135%y k7—F > JICBET5 FSTLLa—F14vF |

W Cisco Unity Connection 8.x [C5113 2 vy t—S07 FLRABEICETS S TN a—TF 105

JE—FATOI M7 FLREBET B=OD/I—T 1423 VB X UVY—F AR—XDEE

DHERR

2AFyvFT 1

1 5® Cisco Unity Connection % 2T MR H5%5E1T. v or—a VHICY A FEWHIRET D &,
birualr—rvarkr—LbLETira—VE, Hoasr—var0a—PIAvyE—V%T KL AFEET
TEHA, ZHIT, Ko r—Taroa—RERONN—T 4 a VICIFEELTEY, fhionsr— 3
VNFET D=V OR—TFT 4 varEEE RV —F AR EHEHT BT, vr—va v
MORIDOL SV r—2a v BNETLeb, oY —RER—LEtd D 3—-T 4 aa28505L51
P—F AR—REFFREL, VE—Fabr—rvardFh—at350—F AX—2FFHTH LI
a—% =T 7 RHAlL 2= ANV RT T oL T MU N RT B I Voice Profile for
Internet Mail (VPIM) m 7 —a VORBHIEZZELTEEST (X—=TFT 4 va b —F AX—X(%
Eohbbnsr—ra LTV = FSNETH, Jlonsr—ra kR —LbeTH =T 1 a3
WCa—PBLOZOMOA T V=7 hEEVBTEHZLIITEEREA),

& % Cisco Unity Connection ¥4 k%5 Connection %1 MMV 7 LTWAEAIL, TNHOHA
FMATHA=TFT gt var P —F ZAX=—2ARB VLTV r—brINET, L, A MY v 7 20
RELE XL, 2= WHEMNONA—=T 4 > a VITFEL, OV A bonbr—a VFET D2 —
POR=T 4 a2 @E R0 —F ARX—Z2fMLES, ¥4 MNHOKRNOLVTY Fr—2 3 3
FETLEL, VE—F FA FEFR—LETH5 =T 43 ar2E30D5 L0V —F AXR—XEHRE
L UE—bFHA bour—varzdh—0Ld 0 —F AX—ZA2MERT L L0 1ca—H, r—
TAYTHRA A= AT T B AT BROVPIM v — g v ORREILFE &2 2
HTEET,

Cisco Unity Connection ¥4 K & Cisco Unity ¥4 & U 2795 L 45 Cisco Unity #—/3D
Connection 7 4 L2 M UNIZ/R—F ¢ ¥ a R AEIRI/ERE N, ZOY—RER—LLT 5T T
® Cisco Unity Z—HB IRV TV r— SNV AT LARBY 2 B3 R—F ¢ g VHICEE SNUE
9, 727 L., /X—7F 4 a3 L, Connection B — 3 OF—F AXR—X(ZHBPIZENINEE
A, Connection = —H 2 Cisco Unity =2—V F 7217V r— b ENEZRBI A MIAvE—V%2T
RULZABETE S L9127 512iF,. 21 H D Connection = —HFMEHT 5P —F 2_X—2|23—F 4
arEBMTA2LERSY T, 2—FRAMEFTT RLABETHHAIE. V—F A=
FRINDIEFNEEIC/RZY 9, 72 & %2iE, Connection =—H & Cisco Unity —H 234 —,3—

Z v 7Lk 4 HiiOWNBRE S E o84, Connection = — 23> Connection = —W(ZiX 4 D7 T A
~ U NHE S CTHIE L. Cisco Unity =—HITiZ T HIOFEH ORITAME S TERF TZHE 21T
X, T —N—F v T L 4 HiON#HEF % ETe Connection /3—7 1 ¥ 3 DT Cisco Unity
NRe=T 4 varPERRINTVDLZ EEHBLTIIEEN,

Connection = —H R Y F— h 2=V EFZOMOAT P =7 MIT RVABETERWHAIE, 4
R EBKROFEIZHEST, TOVET—F AT V=27 bORA—=FT 4 arB, F7V=27 BT FL
ZEELEI L L TVE—HFDH—F A= TEENLINE I NEHERT L ENTEET,

JE—F ATV bD/3—TF 14 2 3 0B Cisco Unity Connection 1—HDH—F AR—X (&
FhENESHERERT HFIE

7 RUAREICET 28R’ $ % Cisco Unity Connection 2 —HF N A —Asdt$rurr— 30
Cisco Unity Connection DEFH T, =—¥RT RLRIBEL LI L LTNDEAT V=2 bO [
(Edit) ] ~— % BB LET,

o UVE—bF2—HFOHEIF, [=—F (Users) | #HFIRL T, [ =—F DK (Search Users) |
AR—T, [H%EHIR (Search Limits) | 7 4 —/V REMBEELZFEA L TU T— b 22—V E2HREK
LEd, ZOVE—F 2—FD2—H¥ =4 U T ZAEERL T, [ 22—V OEARTORE (Edit
User Basics) | X—Y &R~ LET,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
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ATvT 3

ATy 4

Cisco Unity Connection 8.x L& 32 vE— Y07 FLAKEILETS F5TLva—T1>7 M

Ue— MEKEOE AT, [ RS (Contacts) | Z1IR L £, [ HEKELOMIE (Search
Contacts) ] ~2— T, [ BZEHIFE (Search Limits) | 7 4 —/V REMBREUEEZMHH L TV £— hiL
BRERFLET, TOUET— MEELEOT AU 7 AZEINL T, [ #ELOEAFRORE
(Edit Contact Basics) | X—Y %2 RRLET (HELIL, H—DF A FPNTORLTY F— &N
5T LICERELET),

VE—F VAT ARMY A FOFEEF, [[AHY A b (Distribution Lists) ] #EAL T, [ VAT
LRI Y A b (System Distribution Lists) ] ZER L E 7, [FHY X FOHFE (Search
Distribution Lists) ] ~X—C, [ #H#EHIR (Search Limits) | 7 4 —/L R ERBIELFEH LTV
EF— b VATLARBIY A MERRLET, TOVE—F VR MDA VT RAEZHERL T, [FHRY
2 b OFEAREORE (Edit Distribution List Basics) | <—Y%FRLET (A FEU 27 L
WU APOREICL>TE, A FEY 7 2RIZFEHRY XA BV r—hSh2nZ ERndH b
E DN

ZOFT Vs ho [fwE (Bdit) ] X—Y T, [/3—7 1 a3 (Partition) | 7« —/b KO %~
ij‘o
7 R LU RIEEICE T BRI H 5 Cisco Unity Connection —H D W —F A X— 2 & FH~F 5,

a.
b.

[=—% (Users) ] #&IRL £,

[=—V DR (Search Users) ] ~— T, [ (Search Limits) ] 7 1 —/L N L RS
FERALT, 7 RLAREICHTL2MERS 22— FERBLET,

ZOA—YFOZA VT AZERL T, [2—FOREAFKEOHE (Edit User Basics) | X—V %%
~LET,

[ 22—V OHEARFEDOwME (Edit User Basics) | ~— T, [#RZE#iPH (Search Scope) ] 7+ —/v
ROfEZF~E T,

AT w7 3 TR —F AX—2AORELHRLFET,

N

[#4 %N 7T (Dial Plan) ] Z#EB L T, [ —F A= (Search Spaces) ] &R L £,

[V—F 2~_X—2D#HFE (Search Search Spaces) ] ~X— T, [MRZEHIR (Search Limits) ] 7 1 —
VR ERBIMELFHLC, AT v 7 3 TR —F AX—2ZRBLET,

P—F ARX—=ZADAFTEIEIRL ET,

[—F ZAX—2DfE%E (Edit Search Space) | ~— T, A7 v 7 2 T AR—=FT 1 ard |
EDEToHN=/—F 1 v 3 (Assigned Partitions) | U A MZEETNTWARWEEAIL, [#HI0 Y
THRTWARWS—F (v 3 (Unassigned Partitions) ] U A hEBRBE LTI DON—FT (3
EEIRL, hMERMEZZ7 Y v 7 LT[RV S THNZ/N—TF ¢ 2 a2 (Assigned Partitions) ] U
A MIBEBLES, R, [RFF (Save) 1 &7 U v 7 LET,

GE) HV—F 2X—2PBfoar—arEhR—2t L TWVAEAIE, =V FHORATF—F R Ay

=YDV ERIRLT, 2OV —F AX—2&F VT~ ur—alrhoRELET, U
EF— hk B —3 3T, Connection DEFHOFH L WY 4 RN F9,
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Cisco Unity 1—4H% Cisco Unity Connection 1 —H¥F = [X L X T LR
HIAMAYE—DZF7 FLRBETERL

Cisco Unity = —4# 3, ¥+ ~#E Y > 2 (Connection % v hU—F > 7 L HFHENET) 2L T
Cisco Unity 28V > 7 &h 7= Connection A h LD Z—FIZ A v E—T% T FLRRETERWVWEE
T, SR TIEFTROZ A7 2FATLTIIZ S0,

1. Cisco Unity F## 22> ¥ —/LC, Connection = —% 7= 7 k) Connection % v b U —F >
T HTATFTANE LTHFEL TN DN E I D EFR~NET, Zhic LV, Connection = — 47
CxZ MRV — R INTEbDNEIDPBREINET, ATV FBRERONL WA,
M T TNy a—T 4 v 7 FIEIZOW T, [Cisco Unity Connection 8.x (231157 4 L7 kU
FICET D b T Ty a—T 7] (P17-13) 2L T LI,

2, MEPAMEZTICELDT FLABEICEFR L TV DA IX, Connection =—H 472 =7 I
Cisco Unity DNMF SN EENDNE I nEF. BEND DHEIE. ZOWNKEETOAD
Cisco Unity = —¥ R TH LT DH D& —HT 20089 hEFH~FET, [Cisco Unity I2351F 2
Cisco Unity Connection == —H DOWNHRE S DIERHICET D NI 7 vy a—F 47 (P17-8) %
ZRLTIEEN,

Cisco Unity IZ#11 5 Cisco Unity Connection 11—V DRRESDERKICET S 5T
Ya—T4Y

Cisco Unity Connection %4 K & Cisco Unity ¥ & VU 2795 & Cisco Unity 7 4+ L7 FURNT
{ER S 4172 Connection = —HF B LT AT LRI Y A b A7 ¥ =2 ME, Cisco Unity 4 ~ 77—k
A FICRESNTHD XA VIRE AL B LET, Connection h—F AX—2FB LU/ —
T4 varORFHI, A== T v T LEARESICHIE L, RRLN—=FT 4 v a v IZ7 T A~ U A
FH EMITREE o2 — V2GR REMENH 572, Cisco Unity & A VARG RA AL ~D
Connection NEE SO~ v B0V HEZBINT 2MLERH Y £9, ED/dlZ, % Connection 77—
v a Nz oW T, Cisco Unity IZLDAME T DT NILERDBE—D/X—T 4 a VERELET
(Cisco Unity Connection DEH T, n—H/L nr—varo [ v —arOffitk (Edit Location) ]
~_—=UNZH % [Cisco Unity = — ¥ RAMEF CHLHETCE D2 —/L /X—F 1 a3 (Local
Partition That Cisco Unity Users Can Address to By Extension) | 7 4 —/V R&ZHE L ET),

¥§7E @ Connection 77— 3 > O —H% M Cisco Unity IZ L7V 7r— k&5 & [Cisco Unity = —
PRNBRE 5 THIEETE 5 —Hh)L S—F 13 (Local Partition That Cisco Unity Users Can
Address to By Extension) ] IZJ&9 2 W& 5721 Cisco Unity IV 7 U r—h&RET, #1 ¥
FIERAA VNOWNBREFIT—ETHDHZ EBUETH D, Connection ¥ b TR Sz —i
DR—=F 4 v a VITIREE LENBRE SRS ENETA, BEELZNRES . £7213 Cisco Unity VA
M= T2 A DXL YARE RAL CHICT TICHFEETO2NBEESNEENDIHEEIE. 1 2L EOW
#EF A Cisco Unity 74 L7 MU BRI SNET, ZOHAIE, Cisco Unity 7 /Y r—va v A
Ny b 7 BASHESNRESORAE 2T EENRENET, TXTOMEELZEELEL,
Cisco Unity % b 7"— b ¥ = A L CHFW %2 FETHITL T (Cisco Unity EHE 2L Y —1LD [ R v
h 7 —2 (Network) ]>[Connection % v h 7V —%> 7 (Connection Networking) ] 7 a > 7 A /L
R—=U T [2EDEM{E (Total Syne) | ZBEI), WREZEZTHTHLLERH Y £7,
Z—PFRE—L T HI— S EIZEESN TS [Cisco Unity = —HFNRNREFE S CHEHRETE S

2 —Jv =7 ¢ 3 = (Local Partition That Cisco Unity Users Can Address to By Extension) ] {Z
BT 2WNH%E S % Connection = —FRFFZVWE T2 L b TEET, ZOHAE. ARESD
72y Connection == —H% A7 ¥ =7 b AR T 2586 L FEk. Cisco Unity = —WITWN#EF S T2 —H
=7 FLRAETE E¥A,
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m. 0L-21537-01-J |



| £17% Cisco Unity Connection 8.x [CHIF5 Ry FI—FVJICBETE ST a—F1 V5

AFvFT 1

A7y 2

Cisco Unity Connection 8.x L& 32 vE— Y07 FLAKEILETS F5TLva—T1>7 M

A U Connection 27— 5 VDS O 2 —F OWNBREZICHENEBR L WA EAIE. Tonr—

L =3 @ [Cisco Unity = — VP RNHEEFE S THEFRETE 52—/ N—F 1 v = (Local Partition
That Cisco Unity Users Can Address to By Extension) ] & L TEIR L7e/N—F ¢ 3 VOETERMLEC
RHZEVRHY T, ROFMWE, TOBEEMHRELITEFL TSN,

Cisco Unity Connection B4 —< 3 »[Z% L T Cisco Unity 1—%H7 FLREETE 5/3—
T4 aVERETHFIR

Connection 24— 3 > ® Cisco Unity Connection DEFB T, [ b7 —72 (Networking) ] % J&H
LT, [m#—va>r (Locations) | #i®IRL £,

[e—H) A+ (Local Site) | #EE L., Zdur—H/)L n/r—3 3 (Connection DEF~DT 7
tATOR T —va ) ORRAZBIRLET,

[Cisco Unity = — ¥R HNMHEF CTLEIRETEDH 2 —H /L /8—F ¢ ¥ 3 (Local Partition That Cisco
Unity Users Can Address To By Extension) | ® F® [/3—F ¢ ¥ 3 > (Partition) ] T, EHAT 53—
T a4 va DA RIRLET,

[#R7F (Save) ] &R L £,

Cisco Unity Connection 21—/ VPIM O —2 3 VDR EHFITA «
t— %7 FLREBETELGL

VPIM 07— a U ORFEDZIEE~DT FURIREN, KOWTHUPOBEETRIT 220150 %
R

o ZOVPIM b —va it dT57 742 K7 RURABENENIZ /2> TWT, Z{FH D VPIM i
FEIEHIFAE L2\, BB VPIM EAESEERAZFIA L, HE A v &— U283 T VPIM g e 2 5%
ELTWDEEIE, Zonr—a 0k L TEREERAELSRESN TRV, JE— T
=YD A /'IZ VEEEZELTWRWATREMED S Y 97, Cisco Unity Connection DE T,
VPIM 17— g @ [HE#EE/ERK (Contact Creation) | S— Y O T EER L TLE S0,

o VPIM HEREIENFET B0, WIRESITEHY RNH D0, B4 N2 —FOMBT—H LAV
W, —YRHBBETE ARV, Connection DEFLT VPIM BRI DR TEEZMR L T E W,

o Z—YNRVPIMEZEZILTIA LV F T RLABEBELLEIELTWDEN, VPIM rY—3 3D
DIMF 77 2 A ID IZBR O B D0, 2—FRT7 FLAFEETAN LI I ELTNnERFZ— b —
FH L7y, Connection DEHD [VPIM v 47— 3 > OfE%k (Edit VPIM Location) ] ~X— T
[DTMF 7 7 £ A ID (DTMF Access ID) | EDHEEZFH, 2—FBIELVEEZH > TNDE0E
DI LET,

o —WOMRBHPHIZ, D VPIM EELFEZILVPIM e r—2 g 0D =T 4 2 a UREENL T
@wOVHM@%%A~%4VaVﬁ\@%%ﬁﬁﬁVHMn#—Vay@N—%4Va/t EL'g
LTWARWESIT, AvE—Y07 RUVABEIER LB, BLOS—F 4 a3 v ERFBEHHAD
REICL->T, MBEEELER2DFT, 22— RN A -V E LT, VPIMar—va o
DIMF77%AID £ UE—h 2—HFDRA =Ry 7 AFZEATT LN, Tk — N4
nhr—3 a2 ET 528 T ([Seattle ® John Smith (John Smith in Seattle) | 72 &), VPIM A —
NR Y 7 AZEELTEEAIE. VPIM e —2 a3 v DR_—F 403 a UICESWTT 7 v a VAT £
71 ES SN ET, 272 L/ AATO AV EFERT B0, @O — I VNBE R &2 AT 50,
EERB—rer—ya v Lfﬁﬁfﬁf‘ﬁ@% AiZ%% 4% ([John Smith] 72 &) Z & T, 2—
YN VPIM Ei& a7 FLABEE LS EIE, VPIM o/ —y a3 v o8—T7 ¢ v a Vina—Y O
ﬂﬁ%ﬁwmfwézwfﬁﬁmﬁzzo6T\VNNU%%%¢VVfﬁ4/a/ WZHDSNTT 7 v a VEF
A EZIFES S E T, Connection OEFHL D = —H D [ 2—V DOFEAHEOMHHE (Edit User Basics)
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1=V T, RFBEPAL L THRESNTOD P —F A= ER~ET, Kiz, LEIZE T T VPIM
BESE (DERB DI ROMRE (Edit Contact Basics) | ~—3°) £721% VPIM 2 /r—3 g >
([VPIM v 77— a2 > OfF4#E (Edit VPIM Location) ] 3—3) IZk L CHRESN TN DB 8—TF ¢
varvERNET, mRIC, 2—VFORBEAICHT D [—F AX—2DOfFE£E (BEdit Search
Space) | =T EFAR, TOR—T 4 arN[EVYTHENTZ—T 13 (Assigned
Partitions) ] U A MZRRINTWNENE I B LET,

Cisco Unity Connection 21—Hh VPIM O —> 3 VIZHB A —ILRY
DRCHAytE—DF% T4V F 7 FLREETERL

T4 R T RVAREERFTH &, Z{§F ) Cisco Unity Connection 7 4 L' 7 kU TR L LTE
INTWLTH, VPIM R =2 a VOZEFICA v E—VERETEET, 7740 R T R
AFENMERE L2 WEAIE, VPIM ur—3 3 > T IR T E 5 DR T D729,
Cisco Unity Connection & ® [VPIM v 47— 3 > (VPIM Location) | X—VIZH D [FTT7A > F
7 R LR 0eFE 27T % (Allow Blind Addressing) | F = v 7 R v 7 ANA TR 5> TWEHENYE
IMERANTLIEZN, TORTF—2a L TCIOT =y I Ry 7 ANRE T3> T DAL,
VPIM e —3aODIMF 7 7 82D EXfEEDA—NKRy 7 AFEGTHERENLDESEZ AT D
. A—NRY I ABZEORFE VPIM nr—ya v ORTAEHETHE (15, 5, Seattle 7 4 A
(five five at Seattle office) | 72 &), Z—F N A v —T %7 FLAFETEET,

Cisco Unity Connection 8.x [Z& (15 * vt — JERik (2B
TBHLSTNYa—F 1Y
Cisco Unity Connection Ti& SMTP ZfEH L T, DT AT LERA A A v E—UNZTHWINET,
RENDHHOE LTI, VPIM A »&—, Connection 4 NNTOZ—FMD A v — RBip
% Connection % bk F721% Cisco Unity A b EOZ—F~D A »tE—T IMAP 7 547 2 kb

Connection |ZFESN/cA vy —Y 2—HD [ Ay E—T 7273 (Message Actions) ] ~<—
TRRE SN2 Y L— 7 R L A2 Connection 2> bRk SN/ A v E—URH Y £F,

Connection ¥ AT L3, DR A A A vt— AT A FE721E Connection 27— 3 > & SMTP
A=V BT HICIE, VAT AR E—F VAT AD TCP/IP R— 25 ICEHET /7 BATE S
D FOVATAIA Y E—V% Y L—HHER SMTP A~v—F RA MIA v —VEEETDILO#K
EFENTWALENH Y £9, Connection X F 7 —F 22 ¥4 FNT VPIM X b T —F 0 72l
AENTWABIEEIZ, &I, ¥4 FD 1 B Connection ¥ — 37217 T4 VPIM 24— 3 > & {E
KL, A4 bOZOMDOY =T, VPIM B —3 3 Da2—PIIT7 FLRABEEENRTHDEA v E—
., Z®O VPIM a4 —3 g %Kk —2AhET 5 Connection V— NIZERE L CEREFELET, ZDBEA. U
T b AvE—Vr T URT L LD SMTP #ft (BH#EEITA~Y—F A2 MRA) BLEIRDO
IZ. Z® Connection % —/721F T,

VE—h VAT AICEMET H A v E—T% Connection = —HR5ET D &, FD A vE— VRN
Message Transfer Agent (MTA) TFINET, ZOV—ERIZL ST, AvE—UREEINE
9, 72& 2iE, VPIM 2 v =V DOFET MTA 12X > TA »E—Y 0 To: 8LV From: 7 4 —/L K3
K &, A »E—® content-type A% multipart/Voice-Message I[ZEXE ST, TDOfMD~y & 71
NRTUMBEINET, &IZ, A vt —T0F Connection b — "D v 77 v 7 73 VA ITHMINE
T SMTP ¥ —E ATV Y 7T v 7 THNAVFITA Yy BE—UNRODDEIITAN, 71 F b Ay
E—TVEMOHL, AvE—Y N XDkt — AR L T, ELW—3~0 SMTP #5 % fife
ML, AvbE—U%FEELET, Connection BAEE A vE—V% SMTP TXfET5E, 2o rkEXR
DFEFENATONET (X v =T SMTP — E A TRANCAI S, KIZ MTA $— 2 TULE
SINED).
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Cisco Unity Connection 8.x [C&F3 * v t—UEEICRAT S F5 TN a—F407 M

AvE—VOBETHENEE TWIHEEIE, ZOHED NI TNy a—T 4 7Rz HER L TS
W, ROEZZMML TSV,

e [% % Cisco Unity Connection 8.x 24— 3 VDL —FRERF LA vE—T %, FIO
Cisco Unity Connection &% —3 3 D —HRZETE 20 (P17-11)

o VE—IFHFEEHICL-THEEESNTLA vy E—V~DOREREE SNV (P17-11)

o [VPIM v /r— a3 »inbik(g Siz A v — % Cisco Unity Connection = — M 52(5 TE 72\
(P.17-11)

e [Cisco Unity Connection 22 Hi5E SNz A v E—T% VPIM 0 —v 3 VO —FRZ(FTE /e
VW (P17-12)

&5 Cisco Unity Connection 8.x A4 —3 a3 v DA—HAEE LA Y
+—U%. Bl Cisco Unity Connection 04— 3 > DA—HMRZET
=24 A

— IR, B A — T A A EHEALTELL 7 RLAEEESNTZA v E—DF, nr—a v
1T SMTP Bt ShiiE, BESNZITTTY, =R, ZELEA v =0T To%
FHIGEE L., ZOZEZEO—MREIE Lz —F OMBEPHIZA > TORWIEEAIEL, BERAREIS 235
HELET, ZoHE, KELZ2—VIE, RBEHIAICEEN VTR TOZEHFICKT B, REME
ZATEY £,

IMAP 7 547 v bR LTYE—h 2—FITEEENEAvE—D1F, 2OV E—F 2—FDF
n 77 A AER RIS, VE— R =% SMTP 7'rx 7 FLAER) 23, EEH=—Fo
Connection 27— a3 VIZREIZ VT U r— SN 25E8, BRICKHRTIZENHD £,

Z OMRBEEDOBZITE L OMEIEIZ DWW T, [Cisco Unity Connection 8.x (281757 4 L7 b U [AIHIZEE 9
LTI a—T 7] (P17-13) 2B LT ES N,

RIS, N=T 4 v a v BILOY—F AXN—2ORE, £7EF T4V 27 b LTV =g b3
Bk & b 28415, Message Tracking Traces ¥~ 27 2 hL—R &4 295 L, MEEZFELBE
TEET, Mr—RDOFEMELE FL—2 B 7 ORFFIEIZOWTIE, [Cisco Unity Connection 8.x @

P L —2 ] OEZZRLTIZIN,

JE— FEBBICK>TEESINAVvE—O~ADREMNEBEESAGL

BT, ¥4 Mear—varzBMLE, 39S b2 07 LESRICE, 22— A7 V=7 b
NEFEar—va A7V r—FENTWRWNWY = REEENLD A vE—V N5 35 REME
NHVET, 2=V AT V=27 PREEL TV Fr—FENTORWVWEEHICL > TEF SN A Y
T-VIIRIELEI L LTH, ZOREIFEE ST, #E#HIE Non-Delivery Receipt (NDR; i
R) EZELET, ZoBE, BEZRATL2—FIL, TORAvE—VOREBEEOZ—Y £ TV
PRV r—REhd e, BEAZHEETEET, ZhIZEY, ZOREBIEFEFCREINET,

VPIM B —< 3 UbhvoiEf§ehfz A v—2 % Cisco Unity
Connection 1—YRZETELHLY

EIE VPIM A vE—U%%E L, ELAET L, ROZEDBETT,

o SMTP #@, FEILORA R A yE—T 7 v AF AL Cisco Unity Connection & O TH
INZ72 > TWNDH T &,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R 8.x
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o BETRAA A V=07 =R bDA v E—I, Cisco Unity Connection DEHD [ 2 2
7 L% E (System Settings) ] > [SMTP OF%E (SMTP Configuration) ][> [ A~—F A K
(Smart Host) | — Y TRHRESNIZA—F RAMERRLZAY—F FR FERBELTWHHE
lE, FOAY— K RAFDIP 7 FLAR, fFafan 28 LTIP 7 RLX 778X U X |
(IP Address Access List) JICIBMENTWEZ & (778 A VA MERRELIEIEFETHITE, |
VAT KFRE (System Settings) ]> [SMTP @& (SMTP Configuration) ]>[¥—/% (Server)
1 =T, [ (Edit) ]>[IP7 FL X 727X JURFDMREK (Search IP Address Access
List) ] Z@&RL£7),

o EHEAvE—TY®D [From| 74—/ RiZdHD RNAA 40, Connection DEPLTZ D VPIM 1
TF—rvalERINIZ[VE—F VPIM FAA 4 (Remote VPIM Domain Name) ] fl & —%
LTWbHZ Lk,

e VPIMu/— a3 il LT[V E—hEFKT L7 ¢ v 27 A (Remote Phone Prefix) ] EEFRH S
NTWaEAIE. FEAYE—TO [From) 74—V RKIZHDA—NKRy 7 AFEN, TOT L
T4 ATHE-STWNDHZ L,

e VPIM B /r—3 3 Z%F LT [Cisco Connection DEFE L 7 4 » 7 A (Cisco Connection Phone
Prefix) | NERSNTWDIHEIE, BEEA v E—TD [Tol] 74—V RIZHDA—NAy 7 AFE
TR, FOT VT 4V ATHESTNDZ L,

o Ay¥T—U%%[579 % Connection =—H0, ZfEH—/STVPIM 27— a »OBRBEHFHE LT
FEREINTET—F AR—RIBTA—FT s v a v ICEGENTNLI L,

o WA MHARY FNU—F T E2FEHLTWEIEHEIR, ZEENF— L LTS Connection 1 FHND
Connection 77— 3T VPIM n/r— a0 2R ETHZE, VPIM nrr—3 a 8B X OEK
X, VA FATIEV TV — b SRETH, A MU 7 IZbloTL 7Y r—FahER
Ao o, VA4 M F—bo=A 13OV A M VPIM A vE—C %Y L—LEHA,

SMTP ##i %R L, &L ~ULD SMTP~vA 78 FL—R% 412 T5Z & T, [From] B8IW
To] 74— VKD T74—~v hEFAXTLIEEZW (SMTP hb—2X v 72 IMAIL FROM]| &
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U RXAyb=URBEINEI D Z0Oasr—va 37740 05 L ET,
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FEHT«4LI MY LTV T—2a0hBLET S
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FRENTWVDEIEES) Z2BRLT, Py vaF3 7 VEEREIE L CATI SN, 0k, FEL
TV =g EEHLZELET,

O5—2avBOTy a7 ATF—2 A=, LA

2AFvF 1

AFyvF 2

BHLE ) 2 DD Cisco Unity Connection 27— 3 VI CRENC LD vy v aXFm@F 7 AR07 0 L
7MY LU r—a rEREH L E &I, EEME S — 3 > ® Cisco Unity Connection D PR T [
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O7—2a vl Ty oaBiUTIL RT—2 RE2BRAPT HFE
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Connection DEH T, R—EDOulr— a L ORFLOHEICHDLF =y 7Ry 7 A% F 2L, [RD
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I mr—=var 1IR3 T vy v aNBITHEFREN, v —2a 2 IZIETVRT A Fre Rk
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r—=varDFzy IRy 7 AEFOA L, RBEISCT [y 2 DiEil (Stop Push) ] £721%
[ FDfE ik (Stop Pull) ] #8IR L CHEEA{FIELET,
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STNoa—Ta25

YA MOV r—vad, VA = bz ETEITEIND T4 —F P—ERL ) —F—
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VE—hF V—F—N0EREZ TS E XML EXOT L7 bV IFEREIRT Web 14 b L THEEX
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T4V PYDOHA XL ST, 22001 M RINSHEE LIRICHEAET 2 RENTES > & ik
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With Remote Network) | # A7 Z8IR$T 52 L1k > T [V —/ (Tools) | >[4 A7 & (Task
Management) | X—Y DAV 2— T 7V EATEET,

FNT-11Z, FA MRy MU= 707 4 =FBLQY == 77V r—va OBECHET oK
WEWEST DDA TE DY =R LET,
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Cisco Unity Connection ¥4 k& Cisco Unity Y4 FORIDT 1 LY +
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> hU—F* 7 (Connection Networking) ] <X—Y TG OFRE ([AA A4 zRHELT 2
(Synchronize Voice Names) ] & [ 7 4 — X [Hlf& (Feeder Interval) ) 127 7 A T&ES, 74 L7
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Cisco Unity V —# —|3& YA 7 LV CHGTOBEREZR—V 7 LET @EE4ORPMBEHIT > TN
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RIZBET DI BANET 2D TE DY — L EFRERE R LET,

* 17-2 Cisco Unity Connection & Cisco Unity DIOH 4 FEILFUS—2a>Di=H0 F5TL
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Cisco Unity Connection Y —4%— | o [F* > hU—2 (Networking) |>[V > 7 (Links) |1>[¥
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Connection 8.x DZWr kL — | OEEZSMR LTI IV,

Cisco Unity Connection 7 1 — e Feeder v 71w FL—X L~ 00, 01, 02, BLU03 %
S — AN LET, FMEIZSOWTiE, TCisco Unity Connection
8x DBWI hL—A | OEESRL T IZE,

[ oL-21537-01-J

Cisco Unity Connection F3 I a—TF4 5 A4 F YV Y—Z8x |



#17E Cisco Unity Connection 8.x ICH135%y k7—F > JICBET5 FSTLLa—F14vF |
W Cisco Unity Connection 8.x <5137« LY FUEMICET S F5 TV a—F a5

* 17-2 Cisco Unity Connection & Cisco Unity OFIOH A rEIL T 5r— 3 000D F5 T
a—F42T VU= @&EE)

FIVr—ay FSINYaA—TFaT Y=

Cisco Unity U —4 — e YA K S —FU=xAD Cisco Unity EEE = YV —LD [

* v b7 —2 (Networking) ]> [Connection % v b7 —3
> 7" (Connection Networking) ] X—JIlZ, L7 U /r— K&
NTeAT Vel N ATV xr NEROH, milElORHIREZ,
BROFEMHPIZHIEREE L= 7 —ORZNRRRINET,
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Connection "HDA TV =7 FOFELEY BL W
SQL/Active Directory ~D A7V = 7 FOEXAHRIZET D
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e sin T —var DI aAY =R YA A N RETHELT, BETR T —Y 3 VIRRE
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(Advanced) ]>[# v 73— 3 > (Conversations) | X—VIZH D [/ B AP — N N KA TH
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<&,
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WHOREHERICHETE D0 E IR LET,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
m. 0L-21537-01-J |



| £$18% Cisco Unity Connection 8.x [2HIT3BAT AL RICET3 S TLva—TF125

Cisco Unity Connection 8.x T. #31—%~0D* vt—SEMI<EREI >3 N

BERTLN, BEEICKHET AL IBRESINI-R— MIBEFEEZEELT
W5 Z EDFER

AFvFT 1

2AFvT 2
AFvT 3

ATy 4

AFyT 5

ATFvT 6

ATy 7T

WGV AT A0S, WBREICIGE L2 & 9 B E S 17z Cisco Unity Connection D 7R — b IZi#FE % B15 T
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1 &8I, [#F) (Go) ] &I L £7, Cisco Personal Communications Assistant ~— 3 T E X1
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DA YT AERIRLET,
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(€=3) I— R 200 IFKIERLTVET, ZORTF—F 2 a— N, FRIEMREBEHZEMRRIZIIEENE
T8, NDRICIFEENE T A

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
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Cisco Unity Connection 8.x DA > /\tz—
AVIZEATA NS TN a—TFTa42Y

WOEE S L T IZE0,

e [Cisco Unity Connection 8.x T, W AZ A F— Ny N vy EUVINAENTRVWE I IZEDLIDS )
(P.20-1)

e [Cisco Unity Connection 8.x (2B 2~V A =a—FHEZOEW—M{EI] (P.20-2)
 [Cisco Unity Connection 8.x (23! 5 FAEHD WAV 7 7 A L O¥[F]) (P.20-2)

Cisco Unity Connection 8.x T, ZX#2 L F—/\y |k
IYEVIREMNTHEVKLSIZBHNS

AL L F— vy V—)L&ZMHH LT Cisco Unity Connection 7 > "t —L a3 vOF— vy B 7%
HAL~A RFTHHEF AAZA XNy Rvo BT hont—varvka—FEida—y 7
N—=TIZbED U THMEDRDH Y £,

WD, U TDFMHE-> TSN,
BE—a—H0hont—2ay RE/VEEET 5FE

X797 1 Cisco Unity Connection ®EELT [ = —H (Users) | ZJBBH L., [=— (Users) | &N L £,
AFvFT 2 [2—VOHRFE (Search Users) | X—V T, 2—VFDOZA YT AERIRLET,
N

GE) =2—VPRBRERET T NVICEREINRWEARIL, =V EEOMBE T ¢ —/ Rl 7287
A—ZEFEL, [#FK (Find) ] ZFRLET,

AFw7T 3 [fW#E (Bdit) | A==2—7T, [BFEA==— (Phone Menu) | #&ERL £,

AFyvF 4 [#vF b—r B3 E— 3 (Touchtone Conversation) | VA T, 4T IHHAL L F— Xy
Rvo U7 E2RIRLET,

ATvF 5 [f*7F (Save) | ZBIRL E7,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R 8.x
| oL-21537-01-J .m



$%20%& Cisco Unity Connection 8.x DH i\ t—L a VBT 3 FSTL a—T1 vy |

W Cisco Unity Connection 8.x IS8 3ALT A= 1—BABROEN—EELE

2AFvF 1

AFyvF 2
ATFvFT 3

ATv7 4

ATv7 5

FEOAL—YF 7HIOU MR LT—EICHRELF—KYy K IVELT hont—LavERET
35k

Cisco Unity Connection OEFLD [ 2 —F D% (Search Users) | X—V T, 4T H52—VDF =y
IRy I A%F AT LT, [—fEfmE (Bulk Edit) ] Z@RLE T,

—IERET AT R TDO—FR 1| DOBMBR—IIZE RTINS IT., BIIO_—ITE4ET5
Fr v IRy I AETRTELICLTHE, ROR—VIIBE L CHYTATF v IRy 7 A% T _C
AT B LV LD, ST H T ETNGRERLET, kiZ, [ —#EWE (Bulk Edit) ] 2@
WLET,

N

(i¥) NR—=V EHORT—H A X vE—V12iE, REFO—VFOENRENET, K=,
—fEE— N COMENTFATEINTNDE 7 4 — /L RETRRESINTWVAZ LICHLEELTLLE
0,

[#R& (Edit) | A==2—T, [EifA==— (Phone Menu) ] &R L £,

[#vF b= B2 3E— 3 (Touchtone Conversation) | U A F T, ST HH AL L F— Ny
KNwy 7 E8RLET,

MBS T, —fREF AT A5V a—V 74—V RERELT, BAELRETETT D —FER
OO R 2 — )VEERR L £,

[%={E (Submit) ] ZEEIRL £,

Cisco Unity Connection 8.X [ZCEITAANILT A a1 —H4&E
BORW—FELE

Cisco Unity Connection 1%, ~V7 A=a—%FHAELLEZIC, ¥—DBHINLI0xRELET, = —WF
I, BOa~ FOXF—2M3h 0 2L TCa~vry R AT va Oy A=ma—%b ) —E
AETEET,

Cisco Unity Connection 8.x IZE+5B4E$ 0D WAV 77
14 JLDH A

AFvFT 1
A7y 2
AFyvFT 3

N R T4 AITDPLFHAESN TS WAV 7 7 A V2 HBIT 510, ROIEFTEFIEICHE > T ZS
Wy,

YDE—FR—FRTF—ER E=4%E8900— KT 5H%

72 7% T Cisco Unity Tools Web 1 + (http://www.ciscounitytools.com) (27 7 &AL £7,
[Tool Update Log] &2 > = > ¢, [Port Status Monitor] % #4R L £,

A—hk A7 —4% 2 F=4% D [Cisco Unified Communication Tools] ~~—"C, [Download Now] % i
RLUET,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
m. 0L-21537-01-J |
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| £20% Cisco Unity Connection 8.x Dh >/ t—>avIcBgdd S5 TNva—TF1 o5

2AFvF 1
A7y 2

ATvT 3
ATy 4
ATvT 5
ATvT 6

Cisco Unity Connection 8.x &7 2B&50 WAV 77/ Louz W

BEEHOERIZE->T, VE—bF HR—F AT —F R F=HF V—)LEZ X u—RFLET,

J)E—F R—F RT—4 X E=42AIZ Cisco Unity Connection #&E 7 4%

E

R

Cisco Unity Connection O FLT [ & A7 AR E (System Settings) | Z BB L. [
(Advanced) ]> [ 73— 2> (Conversations) ] ZEIRL £ 7,

[ 32— a rOF%E (Conversation Configuration) | X—Y D [VE—h FR—F AT —F X =X
DO E=HZT % (Enable Remote Port Status Monitor Output) | F= v 7 Ry 7 2% A4 I LET,

[R—=F AT =2 X E=FOWH~DERHEZTFATT 5 IP 7 FL A (IP Addresses Allowed to Connect
for Remote Port Status Monitor Output) | 7 4 —/V FIZ, V=27 A7 —a DIP T FLAEZ AT L
i—a_o

IP7 RLUARIX, B~ TRU->TTOEETALTEES,
[#&1F (Save) | #B|IRLE T,

PhraseServerToMonitor ¥4 8 FL—XZEHFHICLT WAV 271 LB ERTRT DFE

Cisco Unity Connection Serviceability @ [Trace] A == —7T, [Micro Traces] ZE{R L £7°,

[Micro Traces] ~~— @ [Server] 7 4 —/L R C, Cisco Unity Connection % — SD4 A% 8R L., [Go]
FBRLET,

[Micro Trace] 7 4 —/V KT, [PhraseServerToMonitor] &R L, [Go] Z &R L £ 7,
FTRTOLNAVDTFT =y IRy 7 A%F A2 LT, [Save] ZEIRLET,

V= AT —=varyTUE—F R—h AT =X E=FEEIHLET,

WAV 7 7 A V& FAET 572512, Cisco Unity Connection (255 L £7,

BETO WAV 77 A VDTN SRR, VE—hR—F AT—FRXE=HDY 4 RUICERENET,

Cisco Unity Connection Serviceability T, A7 v 7 3 L AT v 7 4 THMI L7 b L—AZ ML
T, [Save] ZER L E7,

[ oL-21537-01-J
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Cisco Unity Connection 8.x [Z8 1T 55E
EEE 1 b Eﬁ?f”%>b~t7:7)b:/:1 TA2 {7

LHER#EI = a VT AR N T T Ay a—T 0 T HIE, ROFHEESR LT
éb\o
e [Cisco Unity Connection 8.x T, —H(Zxf L CTHEFBMY v X —ra Tk Eiid— v
Rt —varpmrtsng) (P21-1)
e [Cisco Unity Connection 8.x T, KA A2 a2~ RIS 228, 4@k snzev (P21-3)
e [Cisco Unity Connection 8.x T, "RA A 2~ RB@E#KE 2V (P21-4)

» [Cisco Unity Connection 8.x O & 7558k DRIEI x4 2 2WrY — 1) (P.21-5)

Cisco Unity Connection 8.x T, 1—¥I[Ixt L TEFER#
AonNt—2 a3 TRIEGECEREF—N\Y FAoNRE—2a Y
NEEEIND

RO [ o~ T, RBEOIRRMER &R EZIT> TSN,
1. ZOMEIX, EFRBAICRESNTET AT FEROTRXTO2—FTEET 200, ZOHE
X, WOV T X A7 HZFRETLET,
a. —tv2x 772 (COS) N, BEFRBEMPANERDIIOBRESNTNDL I LE2MRBLET, [
=R 7 F A (Class of Service) ] X—T D [T A &L A¥HiRE (Licensed Features) ]
T, [?%‘?%Hﬂif%ﬁ'éf\@'f?“k%%%?ﬁﬁ‘é (Allow Access to Advanced Features) | F= v 7 7R v
J A AU L [EERBOMERE 2 —FIZFFA[ 95 (Allow Users to Use Voice
Recognition) ]%:/71‘/?2%21‘/ LET,
b. ¥EEZ 52— RNIELWV COS IZEEMITONTWAZ L AR LTI,
2. ZoMEE, TEREBACRESNET IV FEROBR O —WIEFTRETLON, TOH
Blix. ROV TH A7 2 FEITLET,
a. WEEZTL22—FRELWY—ER 77 ACHEMNTONTWD Z E 2R LET,
b. BEHA =2 — ANAZANNE, EFRBMITHRESNTWNDLI L 2R LET, AAZA L
I%. Messaging Assistant Web /““ll/if_iCISCO Unity Connection DEFH TR ETE £,
3. 2—PFRPDOTHA A Ltk &iD, EFRRRT—EARFHTERWZI LERT T 7 bR
FAEIN DD,

Cisco Unity Connection F3 I a—TF4 5 A4 F YV Y—Z8x |
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$21%E Cisco Unity Connection 8.x [T+ 3 HFFRBICETZ FS5 TN a—TF125 |
W Cisco Unity Connection 8.x T. 1—#Icx LTEFRBHBN LA 2—2 3 v CIACERF—/ v F honit—La vniBEEhS

FOHREIE, 27— a7 b TEFRHRY Y —AR+2186H Y £ A (There Are Not
Enough Voice-Recognition Resources) ]| (P.21-2) #ZHL T 7230,

4., ELVa—Fy I RERAIN T,

Connection V" —/NF 2 EEFE VAT LN G729 #fEH L TWDEHEE, G729a 7 a7 "R A
A PR—=ILENTWDIEE, 70037V =T 4 7 4RI G711 m-law SN DA —F ¢ A TH
FEINTWHAEHEIT, BFGmAHEL EEA,

IS—7arv7r  [BERE)YV—AN+2I2HY £FEA (There Are
Not Enough Voice-Recognition Resources) |

=PI LT, =T = Fur7 |k THHE FFEE#EY Y AR +3CHY A, BHEOF—E2A

JIL A =2 —%&R L T 72 &0 (There are not enough voice-recognition resources at this time. You
will need to use the standard touchtones for the duration of this call) ] AEAEI N5 & X1, Z ZITRT
NG TIRDZ A7 % FAT LTS IEEN,

1. Cisco Unity Connection Serviceability ® [Tools] > [Service Management] ~X—<"C, Connection
Voice Recognizer —EARBEI L TWHZ L 4R LET,

N

(3¥)  Cisco Unity Connection Serviceability ®FEfIIZ DWW TIX, [Administration Guide for
Cisco Unity Connection Serviceability Release 8.x]

(http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/serv_administration/guide/
8xcucservagx.html) ZZMHL T 23,

2. Cisco Unity Connection ®E B D [ ¥ A7 LAf%E (System Settings) ]>[ 7 1 &2 A (Licenses) ]
~— T, Cisco Unity Connection D7 A £ AZ MR LET, T4 B A% TN TOEH
Rty va B, HRAPICR>TOLARERHY £3, 2O T —Na—FhbHBICHE S
NAHEAIL, F ik O AR Connection 4 — S TOHEDT A B ADREEBZ TN 5
RN H Y FT,

3. Connection Voice Recognizer — A TAEM I N/~ T — % L £3, Real-Time Monitoring
Tool (RTMT) M+ 2&., 774/ bD L —R &AL TERSNLIZHR 7HNDOT T —
ERATEET, Mo—2 vy 77404 0KAUL, diag NSSserver *.uc T,

(GE)  RTMT DI DWW T, 3% %7 5 [Cisco Unified Real-Time Monitoring Tool Administration
Guide] #ZH LT ZEW, ZDOR¥F= X ME,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides_list.html 7> AF7]
BT,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
m. 0L-21537-01-J |


http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/serv_administration/guide/8xcucservagx.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/serv_administration/guide/8xcucservagx.html
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html

| £$21% Cisco Unity Connection 8.x [CH T3 EFERMICETS ST a—TF1Y

Cisco Unity Connection 8.x T, R/ X 22> FIXBHI N34, &ir@Emsnas W

Cisco Unity Connection 8.x T, R4 X a< > FIFEBHES
N N, LEHEHEINGN

BHLE N Cisco Unity Connection ¥ 25 A EDART A BIETIZTEE LA, ETI (L&
NDET, ZOLANIEFB#AY o "=y a TSN EEA, LEP- T, WEI A LD H
AT BLTRRIET L REMEL H Y £, Blor—2 L LTE, BREHICHERH 720 |
ZEIR AL EBYIZREEISNTORWEERHYET, RO RTINS a—TF 4 o 7FIEEGRL
T, MEOFRKREGE &R AT > T TES W,

o BIOMENRREELHEINIS LT, 2—FORFHMEZIIT 4 L7 b A2 BT ORFH
THAPRHEIND Z L 2R LET, A A Lz —FOMBEFIL, Cisco Unity
Connection DEFHD [ 2 —HF OFEAFE (User Basics) | X—V TEHZRINTWET, T4 L7 b
U N RTORBEEAIL, [T V7 M) A2 RTOERREDOHE (Edit Directory Handler
Basics) | XR—V TERINTNET,

e Connection DEHD [ A7 LAgkiE (System Settings) ]>[ A7 ¥ = —/ (Schedules) ] ~<—
T, Bk, v ST = DAV 2a— NV EHERLET, TORT YV a—NVDIET 7T 1 7 7B
WZARIRBINENT- G, A7 Y a—/RNT 7T 1 71275 T Connection 7% HENHIZ4 Wi S0EE
Ty 7T = T LET, TOARNTRBSINEE A,

e Cisco Unity Connection Serviceability @ [Tools] > [Service Management] ~—<"C, Connection
FRERW F T AR— N F—EARBEH LTS xR LET,

()  Cisco Unity Connection Serviceability DFEHINC DWW Tid, [Administration Guide for
Cisco Unity Connection Serviceability Release 8.x]
(http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/serv_administration/guide/
8xcucservagx.html) ZZML T 72X 0y,

» Cisco Unity Connection ®&EHD [V —/ b (Tools) > [ED KT (Grammar Statistics) ] ~X—
T, SHEICRETOT v 7T — "3 W HR LET, SUEIRETOT v 7T —FRHH | o
SERFHER TROGEAIS, BEINICT v 77— MEFEITT DI, [UHEOHME (Rebuild
Grammars) | A& U ERIRLET,

o BEFEXIGDT AL T NI NV RTTHRENRRETLZIHEGE. T4L7 U NV RTOAE—F(F
HEEDOLEVVEORELFTEL TSN, AV—FEEEDOLEVWVELZ FIF5 &, BIELENLH
ERELEGEIC BT HL4MPBELETHS, FTEE2ET LEEAIXERRENEDL KT 5F 5
LLTRENET, AC—FEEEOLEIVEEZ LiIF5 L, LY EMII—ET 22BN EIND X
TR T, BT BL4RTORKITREY £3,

o BFFEHRMRTAT AN, HOIFEDOATMORBEEZR M TERLVIGEIE, = v 7/ 32— 20T —V4
EEMLTATLEIN, ZNHLOERIIVTND, A-VLERBDICHEETINWARINIC, £id
HEZBMT H0ICERTEET (2L 21, Janet &) 2—HF4 D [Jah-nay) EHEFIND
Btid, MJahnay) WO REFEEZRIT2—FLEE =y 7 3—AE LTEMTEET),

[ oL-21537-01-J
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$21%E Cisco Unity Connection 8.x [T+ 3 HFFRBICETZ FS5 TN a—TF125 |

W Cisco Unity Connection 8.x T. R/ R a2~ FABMEShAL

>

G¥) 22—V O=vI7x—208BM, HLWFITATARBY A FELEVPIM v —3 g ORFT
Z— YL OBIMZHOWTIX. [System Administration Guide for Cisco Unity Connection Release
8.x]
(http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/administration/guide/8xcu
csagx.html) @ [Changing Conversation Settings for All Users in Cisco Unity Connection 8.x
DEEZZBRLTLIEEN, 2—=HFORIT2—F L DBIZOWTIX, [User Moves, Adds, and
Changes Guide for Cisco Unity Connection] Release 8.x
(http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/user_mac/guide/8xcucmac
x.html) @ [Setting Up Features and Functionality That Are Controlled by User Account
Settings in Cisco Unity Connection 8.x] O&EEZZM L T &,

Cisco Unity Connection 8.x T, R4 X a7 > FMANEBHES

(R A

A A T<y FOGEMEMMENE W) BIERRET 25813, ZROFRNEZONET, T2 2,
fliE-Toa~y FOMM, BEESCHEBRED @uh.&ODF'ﬂiE BAEER O ME RN, Ry FU—27 T
DYy EBRENFETONET, RO T TNV a—T 4 U TFIEEHEH LT, MEOREOBIAI & fif
RaAT o T TEEN,

1. MEOHEZHERL £,

a. H—oa~<> FNTRHENBAEL TV A5, [User Guide for the Cisco Unity Connection
Phone Interface (Release 8.x)] @ [Cisco Unity Connection Phone Menus and Voice
Commands| DFEIZH D [Voice Commands] DIET, BIEINDHHA R a~vr FORESH
LTSN (ZoTA FiZ
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/user/guide/phone/b_8xcucu
gphone.html ([ZH 0 £97), FFERHIET 7 A Vi, BREESNb a3~y RORIFEN LK
aiﬂfmi#ﬁ A—PREETDHARMEDH DT X TOHELT L — A2 Fle 2 LITARH]

BBTT, RERDONRT7 4 —~v U 22501203, BEIShsa~y FOEMEZ 2 —FIcHEEL <<
7’_ W,

b. Connection WHERD T 1 > 7 FERTZ LR, BRILAWEIEEZFEITT D &0 9 BN
AL TWBHE, 50 id Connection I E L RO T v v 7 F & RTHEL, %’:?gnfﬁﬂa@
EREEE L WEOREL B LET, [EF RO EEE L X W EORE DR
(P21-5) #&RL T IZ&EW,

2. VE—FF—F AT —HF 2 =X OETHICMBEOHHR %273 A T, Connection 23R R Sz & 38
MLTVBRS 2 2wy FEBAES, [VE— b Kb X7—F 2 E=5OMM) (P21-7) %
ZLTLEEN,

3. 2—HVORFEIZT 7 A NEXY 7T LTHAL, MENEEEIET 72y bORFHICEEL TV

EMEIDEFARET, [BEXY 7T FL—2E2HH L2V ORFOMR (P21-6) 2%
LTS IZE0,

4, DU FL—2EEDC LT, MEAEELET, [SHERMRICHT 220 L— 2O
(P21-5) #BBLT £ &,

Cisco Unity Connection b3 TV a—F4 25 H4 F J)—R 8.x
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| £$21% Cisco Unity Connection 8.x [CH T3 EFERMICETS ST a—TF1Y
Cisco Unity Connection 8.x DESRHBOMEI-x7 22v—L M

EERHORBERE L MEOREDHRE

TR RROMREHEE LEVWEORTEM/A L T, ClscoUnltyCOnnectlon DT D2 —F OB & T
BRI L0IC, FFERMOL—FIZTrr 7 MRt HEZRET N TEET, &2,
lcancel) £7-1% Thangup) OHEEZ VAT ANERBHKT 2L VI EFENR—FNoFELNDIGE
X, ZOREDMEEF & EIF T, 2—FREXLAWVERELZBR-> TEIT LAWK )T enTa s
To HDOVI, VAT LAPERDOT v T R ERMELRT LN EERTEONLGEIT. ZORED
EZB & T TLZEn,

LRk OMERISHEE X, Cisco Unity Connection OEHLD [ & AT L% 7E (System Settings) ]> [7f
X E (Advanced) 1> [# v 3E— a3 (Conversations) | X—Y T, VAT ALKRITx L THE
LEd, ZORTIE., HxD2—P 0 [EZHEA==2— (Phone Menu) | X—Y T, = —HF T LICEFET
HTEHLTEET,

Z DFRGEDBLFER LB DAL 30 ~ 90 TT, 77 4/L MED 60 TiE, 1 FLALEDV AT ATIZE A
DT T —REFICIY R, LETHIVUTHRI TDOILET,

Cisco Unity Connection 8.x DEF M DMIREIZ T 55

W —IL

BERHOMEDO N T TN a—T 4 TR OB — A BRHBEENTWET, ROEESHR LT
<TZEW,

o [HFIBIICHTARZM N L—2DfEH] (P21-5)
o [EFEXY 7T v PL—REMHHALI-2—VORFOHR] (P.21-6)
e [VE—KFR—hF ZAT—F R E=FDMHEMH] (P.21-7)

P~ I S b L—ADEA

Cisco Unity Connection Serviceability Ti&, HFFEMOMBED N T TV a—T 4 ZITKILD, @
WiHl~A47m PL—2BL0~71 FL—ZARPEINTHET, FL—2A0FME FL—2A rS
DFEFIFIEIZDOWTIE, [Cisco Unity Connection 8.x DM b L — 2] OEZSZHL T ZI,

24458 FL—X
o Wy NE—va BB (CDE)
— 10 State Machine Trace
— 22 Speech Recognition Grammar
o AT 47T AJJ/HJT (MiulO)
— 25 ASR and MRCP
o Z—Y HrNE—3 3> (ConvSub)
— 03 Named Properties Access
— 05 Call Progress
o 7L —XHP—N

— 10 Speech Recognition

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R 8.x
| oL-21537-01-J .m



$21%E Cisco Unity Connection 8.x [T+ 3 HFFRBICETZ FS5 TN a—TF125 |

W Cisco Unity Connection 8.x DESRMOMEICHT 2B8HY—IL

(F)

48 FL—X
RAAZ—HF L X —T 2 f A/ A —FHBE ML —REHELET,

IO~ FL—REFEHTLION, #HEIATWDI~YA 78 ML —RA & o CRIBEOZK 2R 7=
HBIETIZLTLTEE N, w71 FU—RATIHEREOZEITERNAEREIND D, HENPKEEL 7250
REMERH Y £,

EEXYIFv FL—REFEALE-A—YTORFOESR

VUl <A 71 hL—2 LL 05 (Capture Utterances) = A2 9 % &, Cisco Unity Connection 1%
2—WDREFEE WAV 77 AL & LT CCITT (u-law) 8-kHz Mono JEX CTIREL £, ZhbD7 7
AW T 7 AN VAT ARSI, MRCP £y v a T8Il DT 27+ VX BPEREINET
(ASR BELUMRCP 12545 MiulO L~yL 25 4 71 hL—AEEMHTT DL TOEFED MRCP
vy vaERERZEn S TERTEEY),

¥ 7 7 A M2k, Real-Time Monitoring Tool (RTMT) #fHLC7 7 A T& 4, KOFIAEIC
PeoTLIZEN,

AFvFT 1
A7y 2

AFv7 3
ATvT 4
A7FyFT 5
ATv7T 6

ARTYT 7T
A7y 8
ATv7T 9
ATv7 10

A7y 7T 11
&2 Vi

& K

Xy TF v ~f708 NL—REHENNTDHE, VAT A RT3 —< L AEBEE2 D &
DY ET, ZOFEEIIATLOAFRPEL BRNWEZEITITY L1 L, KNEREFOINENE
TLELMLT FL—RAZMEGHII L TLEEN,

RTMT 2ALTHREX Y TF ¥ FL—RXZHHMITLTERFRT D5

Cisco Unity Connection Serviceability @ [Trace] A == —"C, [Micro Traces] & &R L 7,

[Micro Traces] ~~— < ® [Server] 7 4 —/b T, Connection ¥ —XOAHTZIER L, [Go] ZEIR L £
\?AO

[Micro Trace] 7 4 —/L KT, [VUI] Z&R L. [Go] Z#EIRL 7,
[Capture Utterances] &= v 7 R > 27 A (LU 05) A I LT, [Save] ZRIRL 7,
MEZHHLET,

T 7 A NWICT 7B AT BHIZiL, Real-Time Monitoring Tool (RTMT) % &L £3, FEMIZOW
Tix. [Cisco Unified Real-Time Monitoring Tool Administration Guide, Release 8.0(1)] @ ['Working
with Trace and Log Central] OFEZZR L T E &0,

RTMT @ [System] A == —"C, [Tools] > [Trace] > [Trace & Log Central] ZiZ{R L £,
[Trace & Log Central] @ U —[£JE T, [Remote Browse] 4 7LV 27 U v 7 LET,
[Remote Browse] 7 > K7 T [Trace Files] Z## L, [Next] Z&IR L £,

[Select CUC Services/Application] # 7 T, ¥+ — D IP 7 KL ADKIZHEF = v 7R 7 A&k T
{2 LT, [Next] Z&RL ET,

[Select System Services/Applications] # 7 C [Finish] #27 U » 27 L ¥ 7,
Remote Browse REMERIREIZ /2 572 2 & %777 [Result] N> 77 v 7PRE/REINTZ 5, [Close] % #iR
LET,

[Remote Browse] # 7T, [Nodes] > [Server Name] > [CUC] > [Connection Voice Recognition
Transport] 7 + V& 2B L ET,
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Cisco Unity Connection 8.x DESRHBOMEI-x7 22v—L M

Connection FHRik T VAR — K T4 NVH T, ZHNVEDOLREIEX TNV Y v 27 LT, 2O MRCP
TorvailH L TEFYy I FyENTEA—T 44 774NV ERRFLET (7451, MRCP & v
varZlizcl ootk EsnEd),

T AN RLUT, =T 44 T7ANVDLFELTNV7 ) 7 LTHAELET,
[Open With] ¥V 4 > RO T, =T 44 77 ANVOFEHERT L7 7V r—a v ERIRLET,

BET LA —T 44 T =T —RU R NMIBRWVEEIEL, Va2 RUFEO [Other] # 74 RIRL, 4 —
TAF T V=Y —OEHE2RLTEOEIT 7 7 A NOATIEX T N2 Y v 7 L, [Open] ZEIR L F
T, HIFEBMLIET 7V r—ra Oz RIRLET,

[OK] #&IR L F 7,

Cisco Unity Connection Serviceability T, A7 v~ 3 THII L7 L —R &M L, [Save] &%
WL ET,

JE—FR—F RAT—2X E=2DHEHA

2AFvF 1
AFyvFT 2
AFyvFT 3

VE—FFR—FRAT—FRXE=F V—)LL, EFEOD L RNE—ary 7a—% YT )VE A LNIRKR
THIEND, BERRMOMEDO T TNy a—TFT 4V TIZHRNBLET, BrINLHERITIE, 20—
FANEBHEDORA 2T | VAT AL DEFOMIN, BLOWEEEFOLRT & FSOMPRICEEL 5 %
HEBEMEND SBMBHMOLENGENET, OV —LE2FERT 1T, ROIEFTEFIEIKE ST
<TEEW,

JE—FR—F RT—FR E=E2EFYVO—FT 5

77 YT, http://www.ciscounitytools.com @ Cisco Unity Tools Web %1 hMZ7 7 AL &7,
[Tool Update Log] 2 = > T, [Port Status Monitor] % 3R L £ 9,

A—F 27 —4 2 £=4%H® [Cisco Unified Communication Tools] ~<—"C, [Download Now] % i%&
RLUET,

BEEHOERIZE->T, VE—F HR—F AT —F R FT=HF V—)LEZ X n—RFLET,

)E—F R— bk RTF—4 X E=42AIZ Cisco Unity Connection #&E 7 3 4%

Cisco Unity Connection O FLT [ ' A7 AFRE (System Settings) | BB L. [FHMERE
(Advanced) ]> [ 73— 2> (Conversations) ] ZEIRL £ 7,

[FoE—ra D& (Conversation Configuration) | X—Y D [VE— bk A —F ATF—F X E=
2 O %= H 2T 5 (Enable Remote Port Status Monitor Output) | = v 7Ry 7 A% A4 I LE
kR

[R—=F AT =2 X E=FOWH~DERHEZTFATT 5 IP 7 KL A (IP Addresses Allowed to Connect
for Remote Port Status Monitor Output) | 7 4 —/V FIZ, V=27 A7 —a DIP T RLAEZ AT L
iﬁ_o

AATELIPT FL AL, TI0EETTT, KIPT RLALEZFDXRDIP T FL AL, Hor~TRE5
PVERHY £,

[PrfF (Save) ] ZiBIRL £,

[ oL-21537-01-J

Cisco Unity Connection F3 I a—TF4 5 A4 F YV Y—Z8x |


http://www.ciscounitytools.com/

$21%E Cisco Unity Connection 8.x [T+ 3 HFFRBICETZ FS5 TN a—TF125 |
W Cisco Unity Connection 8.x DESRMOMEICHT 2B8HY—IL

Cisco Unity Connection ST )LYa—F4 24 H4 K JJ—R 8.x
m. 0L-21537-01-J |



CHAPTER

Cisco Unity Connection 8.x IZH17+ 5%
Personal Call Transfer Rules I[ZCB§9 % 5
INoa—FTa425

ROEEZRL T ZE0,

» [Cisco Unity Connection 8.x "¢, Cisco Unity Connection Personal Call Transfer Rules ® 3% & % £
MT&Eivy (P22-1)

 [Cisco Unity Connection 8.x (231} 5 /53— Y FEFFHREL— L &5 (P.22-2)

e [Cisco Unity Connection 8.x IZBIF2BFD A ) —=0 7 LB OA T 5 ) (P22-2)
e [Cisco Unity Connection 8.x (281} 2 /b — /O AR 5 E] (P.22-3)

e [Cisco Unity Connection 8.x (2812 2T L— W ICBET2ME] (P.22-6)

» [Cisco Unity Connection 8.x (Z#31} % Personal Call Transfer Rules £ AR D HEFE A = = — D &E{E]
(P.22-6)

 [Cisco Unity Connection 8.x ® Personal Call Transfer Rules (2% 3 2 2l b L— A DM (P.22-9)

e [Cisco Unity Connection 8.x @ Personal Call Transfer Rules (Z%f 9% /87 4 —~< L & w2 X Dff
M1 (P.22-9)

Cisco Unity Connection 8.x T. Cisco Unity
Connection Personal Call Transfer Rules D&% # & F

TS

a4 v ¥ —7 =4 AD Personal Call Transfer Rules 3% E A = = — B —WITk L THAE SRV
A, F721% Cisco Personal Communications Assistant ¢ Cisco Unity Connection Personal Call Transfer
Rules Web > —/® V) > 7 )32 —FIZ R R S 72054 1E, Personal Call Transfer Rules Web 7 — /L~
DT 7 EANARERY —ER 7 T RAZa2—FRE DB THNTND I EEHERLTIESN,

EBIT, ROTFIMEICHE, HIREHIRBIET A B> v A7 2 a VOED [1T0 (Yes) ] ICREE S
NTWBEZEEMRLTLIIEIVN, ER[WVWNZ (No) JIZERESNTWBAEHEZ, — Y T LEEiR
EN—NVEMATES, SELLTT AV DEFELHEMTEEEA, ZOMELMRRT DITIT, 20k
BE2ENTET7A4 A% A A h—/LL, Cisco Unity Connection Z &) L T 7Z&\W (Z Dk
BEEZADCT DI, BMBENBEIZRDEERHVET, Ty T T—hahlT1er 2 774
NDANFHFEZOWTIE, vAaOFEERLYICBHVWEELESI W), FEMIZ oW T, [System
Administration Guide for Cisco Unity Connection Release 8.x] ¢ Managing Licenses in Cisco Unity
Connection 8.x] DEZEZZML TS EESUY,
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AFvFT 1

A7y 2

Mg RHIRBEES A LU X AT a v DELZERT 5HE

Cisco Unity Connection OFHL T, [ AT L% E (System Settings) | ZEHAL, [T R
(Licenses) ] IR L £,

[ 74> 2% (License Count) | DD FT, [T AV AFEFEOHERE =Y FILEFEFL—T 47
N— v %] (US English Usage and Personal Call Routing Rules Allowed) ]
(LicRegionlsUnrestricted) OfEAY [TV (Yes) JICRHESNTWD I E&MRLET,

Cisco Unity Connection 8.x IZ& (1 5/3—Y FILEEERE
IL—IL E RS

PR— Y FIVEFEEEL— /L TIRERE 2, B, BRI V—T 3R, AA—VITERET D Z &N
TEET, BALINA—TI0F, D &b 1 HFOBFEBEMENEGEENTVWDIRLERH Y | SMS 7 /34
ABLRSMTP TN, A%EHH I EHTEXET, WAL V—TNOBEMIEITKR L TiE, BHMmEDE
SEMENISET B0, BEZNBFZ LAY HET, U A FENTWAELIEN CEEMERRITENET,

. —#7% Messaging Assistant Web > —/L CAJ) L7287 A A OEEFR 5L, [HBEE DR
(View Destinations) | X —IZFRE N, L—/VHO@EEE L CTHATE £, @87 1 ARNE
IR > TWEHBEITH Y FHA, ZHODHEFAT S @AS I, Personal Call Transfer Rules
Web > — /L ClEfRE L2 ITHIBRTE £ A, Mtk TE 2 DIE. Messaging Assistant O [#ET /31 A
(Notification Devices) | ~X— 71 T,

ARy h-LBAEII AV — L OBAEE LTHR— ST, [BAEORR (View
Destinations) | X—VIZIFRT-INET A,

Cisco Unity Connection 8.x [T HEEDR Y )—=>
JERBDODA T3y

2AFvF 1

Personal Call Transfer Rules Web Y — /V CiliGgEO AT V—=0 7 X7V a v E#lREOREA T v a v
EHEHTERVEAIE, ROBREEHLT, BRERO N7 7MY a—T 4 v T E{ToTLIEEIN,
o BEIDAV Y —=U T F T v ar LEFEOREA TV gy (FloFEo0nTin) ~07 7 kR
EHFAENTHWAY—ER 77322, 2—FRBL TSI EEMRELET,
N

GE) WEORRIT. TTA~ Y NBES~OEREZITICEE S ET,

o WIHDAI V== 7T ar~OT JEARHFASINEF—ER 7T 2Z2—FRRE LT
%356 Tlh - T, Personal Call Transfer Rules Web > — VT [EFfix A7 ) —=077 5%
(Screenthe Call) | F v 7Ry I ANT L —RREINDIZIEVNHVET, ZOF T arhs
L—RRENTWDLHEIE, IROFIRICHE > TRBEAZ R L T 7ZE 0,

Personal Call Transfer Rules Web Y—/)L T [BiEZ XY 1)—=2%9% (Screen the Call) ]
ToavERNCTSAE

Personal Call Transfer Rules Web > — /L C, [#%E (Preferences) | A == —® [HfERE L A7V —=
7" (Call Holding and Screening) | # 3R L £,
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AFyvF 2

Cisco Unity Connection 8.x I=&1f 2L — ) OEMIET5mE W

[BEEORE L A7 )V —=2 7D 3 (Call Holding and Call Screening Options) ] ~<— T, [
EEEZITS55A (ScreenCalls) | B7 v ar oA 7Fyarnl SUEACR->TNDZ & ZHER
LET,

Cisco Unity Connection 8.x IZ& (15 )L—ILDER(ZBE9

%[GR

V=R ERBVICHEH S e WEEIE, ROMEREZLNET,

o TIOTATIRIV—NAREMERENTVAER, 2—FRBEEFEEZELLLETEFOL—ANREHE
NN (T IT 4 TN — NV ERF O — YRR EZE Lo & IV — VB H S0
(P.22-3) =&ML TLE&EV,

o BKEDREZIOLOEEFFICHAINAIITOAL AR, T RTOBECHAINS . —VF
NWVEREREL—VIE, [RET) & (BEOREITT) £7213 TREORETUSN & LTHRT)
RLUTERTEET, ZOXICHREEINTNDE, VL —ARTRTOEEICHEMASNET,

o SBIENLIITERDOZ LV FNIICHEMITONTVAL—ABHZHFLEBY ITERELARVY  [SEDS
HZESLS V= RIE L@ E 2] (P22-5) 28 LTS EEN,

o REHBIEIREEIN—TIZESIN—APRELLBRENRY : 22—V DT T4 < NiRE
5. BEOEE., MBOER., EI3EST AL ZCRESNE-EBHZES. HHLWIEHE L1
ZI—PRER L ERKCICRESNTZEEET L, FEOREEID £/ ANL & —KLTW5H 4
T3 d Y £7, Cisco Unity Connection THE SN TWAHREHZOBME TN, BHlEOREE ID
FITANL &L TS ZEEHRL T EEN,

o BEFIKBFICESNA—ABELLHEAISNRY : 2—FICH LTELWS A A V=V RNEIRE R
TW5Z & EMER LT E&E WV, Cisco Unity Connection DEI T, =—HF D [ 22—V DIERRE
Ot (Edit User Basics) | X—JICBEI LT, BRENTZF AL V=V ELFSE U TEELT
TEEw,

FOT4GN—IVEF D A—FHRBEREEZE L LEEICIL—IILHNERS

nigL

= LR ENRERENBWEBIZW 502H Y £17,

o NR—YVFNEFERBENV—IIEL, TIT 4 TREAL—I (BHE, FT7 T a v, FERENOKER
EA—) B, BREBEETIERLS, N=Y T IUERBEL—LVEZEHATLILIICHEINTNDY
BREIHERAESNET,

e HOMEHIZXHLTA—AREEZHFEL, BEOHAMNZET BAAHEICK L THONL— LR EE AL
W29 B &, B L — VR ENMBEINET,

o HAYNVARERBIR SN EEIIET SN TV ARVEBME~DIiRE L, KT 27 REENRH Y F
T 1FMITHREZRADBAEDN R OEGE, BEBHIIRA A A —MTHREINET,

WD NT TN a—T 4 TFREERFEH LT, BMEEZHRERLTIEEN,

o R—YVFNERBEBEL—NEFEHTILY, 77T 4 TREALV—ANDREENTND Z L ZHER
L E£ 9, [lPersonal Call Transfer Rules Zffi 9 5 72O DAL L — L OB E ] (P.22-4) =5
LTL7EEW,
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W Cisco Unity Connection 8.x I=& 1 2 L—LERI<E¥ 298

o EBEWSENL—ILOT A MEREEFEH LT, V—LOEDMEZHRELET, 20T R NMZEoT, B
FEEOHENRTWAIL—A RN £4, FERICK > TX, V— VR E CTL—/VOELRIEN 25 H
TAHLENRH Y T,

N

GE)  AEBELV—LOT A MEREEZEMAT 210 7R PRHROLV— LV EET L —VBRENARE
X7 7T 4 7o TV DLRERDH Y £7,

o JLL—IVEREDBEEIL, XA YRR EGES (BRI AT LATRERT Y NAYLV T 7 &
A a—REEL) PEENTVWAZ LEZMHRLET,
o [HAIDOFEE (Rules Settings) ] ~X— T, [Personal Call Transfer Rules % 3~ X THEZHIZ 35

(Disable all processing of Personal Call Transfer Rules) | F= > 7R v 7 ANRF 7T >TnH T
EEMERBLET, ArORaiE, TNTOA— VBRI £,

Personal Call Transfer Rules ZEH ¥ 5 =6 DEXREREIL—ILDERTE

ATFvFT1
A7y 2

AFwT 5

AFv7 6
AFyFT 7T

W=V FNEEBEEL =X, T2 T 4 TRERALV—L (Y, 57 g, F7-I3ERS O K iiE %
=) B, EARE TR, R=YFTAERBEL—LVEZEHATELICHESNTWLHAET
RSN ET,

Z—WFIZH L TAN—= Y FIVERBIRENL— L 2G0T D11, RO FINEIZHE - T 7ZE 0,

L —4 ) Messaging Assistant Z i L T, /=Y FUEREEGRELV— L EZHEATSE Lo, BHo0ER
BRIELV—VERETDHIELTEET,

B4 O1—YI<* L T Personal Call Transfer Rules Z8%h-9 %A%

Cisco Unity Connection O BEC [ =—4 (Users) | BB L, [=—H (Users) | #BIR L ET,
[2—% Dz (Search Users) | ~X—T T, =Y FLAERFEELV—LVEADTI2—FOZA VT
A& L E7,

N

GE) 2—VPRBRHRT -7 NVICERENLRVEEIE, =Y EOME 7 —/L FIZ#EY R~ 7
A—=FaE L, [ (Find) ] Z@RLET,

[fmEE (Bdit) ] A ==—0 [#5%/L—/v (Transfer Rules) | # 3R L £7°,

[#5%/L—/L (Transfer Rules) | 7 —7 /LT, 28— Y FILEGIHE L — /L LA THEM T 55k
J— VIR L E T,

[EE5L— L DS (Edit Transfer Rule) | X—Y D [ ZOEANV—VNT 7T 4 772354 (When This
Basic Rule Is Active) | 7 4 —/V KT, [/3— Y T EEImE/LV—/L %A (Apply Personal Call
Transfer Rules) | #3&R L £,

[fR1F (Save) ] Z@EIRL £,
AT 2ZOMDIEEEL— VT I, AT YT 3NBAT T 6 ##DIRLET,
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SROFHICEDCIL—LBELCERSAGL

2= FIVEFELIE L — VIT Microsoft Exchange TERD TEICHK S FHERH 2L A, —n
Hﬁﬁﬁfkjb VICHEHMASNRNWZ ERHY £7T, PERDOHERIZI0OHTLIZF Yy vashdicd, il
WHERR SN TERELEF Y v a2 SR TWRNWI ERH Y £7,

WD KNT TNy a—T 4 v TFEEIZHE- T IEEN,

e Exchange /MY — EARWYNFHRE SN TS Z & ZfEi8 L EF, Cisco Unity Connection D
iﬁ%’( [ AT AFRE (System Settings) ] > [4+E5H— X (External Services) ] &AL, 9T
RENELWZ & &R LET,

o FUMTHY—E AN, 2—VONPY—ERADT I FELTRESIN TSI E2HERLE
7, Cisco Unity Connection ®EH T [ = — (Users) | #FIRL, = —FE2MmRLET, [2—
FOEARFEOHE (Edit User Basics) | ~X—Y T, [fff (Edit) | A==—o [ —E 20D
757>+ (External Service Accounts) | Z&R L, REZMBLE T,

~

GE) Y —EROTH Ty NOFREFEOFEHICOWTIL, [System Administration Guide for
Cisco Unity Connection Release 8.x] @ [Creating Calendar and Contact Integrations in
Cisco Unity Connection 8.x] OFEAZSML T 7ZI W,

e Exchange #—/3& Connection +— 307 v 73, RUKRZIRE RSN TNWDL I & 2R LE
‘j—o

o BTIHER EINT=TERO TENMEORKN L EbN 2561, S v v o= 2BHIEITT 5 2
LT, TEDRF Yy 23NDETO I mORRZEEZRETCEET, [TEXRDO T EDMHIAIZ2EN
v vi=) (P22-5) 22 LT 7EE0,

* Connection TPERDIERNPF v v ¥ = SN D MIREZKGRICEE T D HIEICHOWTIE,
[Cisco Unity Connection CTERIEHRAF ¥ v 2 SNOMBOLERE] (P.22-5) ML TLE
SN

AL H—FED N T TN a—TF 4 VT OFEMIZ- OV CIE, [Cisco Unity Connection 8.x (281725 4
VOB —RED ST TN a—T 4 7] (P5-T) #BRLTIES,

FERDTFEORHNGEABHRFrya
Cisco Unity Connection T &R @2 MY AIRE % v v 3 29751213, ROFMEIZHE-> TS0,

FERDFEZEFNICAFF v 19 5HE

AT7wF 1 Cisco Unity Connection Serviceability ¢, [Tools] A == —® [Service Management] % &R L £ 7,
AT7wF 2 [Optional Services] "¢, [Connection Groupware Caching Service] IZ%} L C [Stop] Z&IR L £ 7,
AFvF 3 EEFRNEH SN S, [Connection Groupware Caching Service] 1Z%f L T [Start] 2R L E T,

Cisco Unity Connection TFERIEHEMNF* v v a1 SnHHRNERE

Cisco Unity Connection TTFEREHRDF v v ¥ =2 SNDHMRZAKFICEE T 2121, ROFIHIC
P TLTEEY,
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W Cisco Unity Connection 8.x <8113 T2 Tl L—LI<ET B8

Cisco Unity Connection THPERERMNF v v 1 ShIHREEEET 55

AFwF 1 Cisco Unity Connection ®EH T [ AT L% E (System Settings) 1> [ZEM%E (Advanced) ] % &
BA L. [4MiB¥—t & (External Services) | Z3ER L £,

AFvF 2 [ —e 20 E (External Services Configuration) | X—V® [BH DO FERFT v v 7 K—
JViRE (43) (Normal Calendar Caching Poll Interval (in minutes)) | 7 1 —/L RIZ, I L & —HEN
BWEINTWVD—FORED Outlook TERT —F % F v v ad b L &2, Connection 23K —Y
T YA TN EFFOR M A B TASILET,

KEREIZERET 5 &, Connection h— S~OEEN/NX 2 923, Outlook TERT — & Ikt
TOHHEHBOERZH A L) —|ZNETE R £, /INIRMEICERET D L. Connection H—/3~
DN E L 720 F328, Outlook PERT —HIZHTHEROEREE X A LY — | TEET,

ATvFT 3 [BWTPERIv v 7 K—/EKE (4) (Short Calendar Caching Poll Interval (in minutes)) ]
74— RIZ, ROVBHBICTEROX v v Va2 BHT2O2MLENH D TERL—HF ORKD Outlook
TERT—HEF v v addE X, Connection BR— VU 27 A 7 VERFFOREMEZ /3B TAT)
LET,

ZOBEIL, [P ORAFKEORE (Edit User Basics) | X— Y T[HWTFERF ¥ v 7 F—
NVEBRZ 59 % (Use Short Calendar Caching Poll Interval) | = v 7 K v 7 ARA 2> T3
a—PFICEA S ET,

ATyFT 4  [{R1F (Save) | Z&IRL T,

Cisco Unity Connection 8.x [Z&115 £ TErE] JL—IL
(ZB89 SR8

METHRE) V= 2T 2560, ROMBENRBET D AIEEND D £97,

o &THEE] NL—/VEERTE RV : Personal Call Transfer Rules Web ' —/L Tl 4 T#zi%]
N—VEAERCE /A, [R2THERE] V-V EERTE 01X, BiELT T, EFTL—1%
BINL7#%IC, £ D/ —1% Personal Call Transfer Rules Web > — /L CHRET 5 Z L ITA[fETT,
Web > —/ L Cldmdmdc L MM oM G 2L HTE 7,

o T&THERE] L—ANHBELEBVICEASRR Y T&THEX] V—RN A SB0ISEH SR
BOE, VAT ARMELELTAT I REATYL T/ ERA a— FRBEMEREICEENLTVS
L EMRELET,

Cisco Unity Connection 8.x IZ#17 % Personal Call
Transfer Rules EARDESE A = 1 —DEIE

PR= Y FIVERREN — NV OERAREICERFG A = 2 — SRS B0 ICEE L2 WEEIE. ROMENRE 2
bk,

o 2—HPNRARAR a<wV FEEAL TRV FLERBEL—NVEER TRV | B lilsEieix,
Personal Call Transfer Rules D&EFEA == — A7 v a2 FEVR—F L TWERA, X—=YF L
FREBENL— NV EFRT ILERD L —WiE, —FNICEFEO X — Xy ROFAICE Y X5
VENRHD £9, —FFICEFFROT— Ny FOFERICEIV B2 A1, [y F h—r BN
&—3 a3 > (Touchtone conversation) ] E3ET DM, A A=a—T9EMLET,
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o R—YFNVEREBENV—NVOEBFEA=2—F T a VBB TD  2a—PITHLTHESND
= FOVERIENL— VHOEEA =2 —BNET 25503 H Y £9°, Personal Call Transfer
Rules DEFEA == — A7V a VTEBNICHBE SN, BEOLV—ABREBIOEIMLINT 77 1

TNl TWAL—)LERETIRED £97,

o EREEEBREEILEIBRIBETILDOBEF A= —2FRATERV: [T XToOHEEE Cisco Unity
Connection |CHAIET DR TEELIEMVHETEIA —a— A7 v a v afiHTE 220 (P22-7) %
SR LT IEEN,

* Cisco Unity Connection 28 U= BFEORIE LEEL A YT 52 LIk BBFEDORE THEN
#7325 : [Cisco Unity Connection # il U CTHIE SN Dl L, = —VOBEFBRICEEREIND
WEEOBEN RS | (P.22-8) #BL TSN,
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