Fyt—T

ZOET, WOBETHEREINTWET,

e IMAP®E - A—/L 7 FA 7> k5 Cisco Unity Connection IR A A A —/L~DT 7 & A (P.9-2)
o AvbE—UHHABEIYEOMM WO A —VR Y 7 2T 5B E~OE (P.9-3)

o EEAREAvE—Y (P9-3)

o AvE—UNREELTWDHLIYICEbILD (P.9-4)

o THEDORA Yy E—VBRHEAT D LD ICEDND (PI-5)

o REHMNAvE—TV%FEL TV DEF T Cisco Unity Connection 236335 & {5 192 (P.9-8)

o BRIRAvE—Y (P99)
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WM IMAP BFA—IL %54 7> kh 5 Cisco Unity Connection A X A—ILADT I R

IMAP BF A—JL ¥ 547> kH b5 Cisco Unity Connection R4 X
A—JLADT IR

ZOETIE, RO FE Y ZIZHOWTERY FiFE4,

© RNRT—FOLEE (P9-2)

* IMAPEFA—N I TAT L bTORTAUREDO NT TN a—T 47 (P9-2)

IRRAT—FDERE
2 —%, Cisco Unity Assistant C Cisco Unity Connection /XA — REZEH L7 H451L, IMAP &
A=V IFGAT N T FVr—2arTHIONRRY— REEHRTLISERHY £, Zh T, 2
FA T v MG EHE Connection IZT 7 AL, RA A A vE—UFBETEET,

IMAP BEFA—IL 9S4 TFo brTOOFTFUBED ST a2 —F 405
I—HPFNIMAP 7 9A T2 FTCRA A RXA v EB—VE S ETERWVESII. ROBERESBBLTLF
U,

o ZI—HNRIMAP 7 FA Tk 77U — 9 )55 CiscoPCA XA T — KD AN ERD S,
AN LTS AT — RRZ I AN SN WA X, Cisco PCA /S A T — ROHIRYIILIC /2 > T
LD, BRI TWD, Floiduy 7 SN TWaa[EEERH 5, = —HF L, £ Cisco Unity
Assistant T/SAT— REZEELTHDH, IMAP Y 9A4 7 b T r—2 3 C/RAT— K%
EHTEET,

e Microsoft Outlook =t —" 23 Cisco PCA /XA U — RO A S Z KD 572\ 5A 1. [nternet E-mail
Settings IMAP)] ~X— @ [Remember Password] = v 7R v 7 ANL 71T/ >TNH I L%
BT 5, 20T a B A L THLIGAEIX, 2—F 02T — FRHREINIC > TN D,
ERERINTWA, Foidu vy 7 SR T0d & &L, Microsoft Outlook (X —¥|Z Cisco PCA /3
AT —RDOANEERLETA, £ORE, =—WX Connection LR A A A vE—V 525
TXEHA,
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Ayb—SERILEOER : DA —LRy s R ETIEE5~0xE N

AvtE—IFEABILEDER  BMHOA—ILRY I XICEHTLHE

D % i
Z—WFITMD X —LR 7 AT A 7o 7 R Z 2 2HE8 . RA A A=Ky 7 ZADY
A REHIBETS3OOFEHERYEDI S 1 SE-IFERICELTWAZ EE2EKRLET,

o AXA—)LiRy 7 ANEEERAERLEOY A RZE LA, 2—VFI2E, A—LRy 7 ANFL
AEVNSIENTHD LW EBERBZ 25,

o A—)LR o 7 AN, EEICHEHTHIEABELYEDOT A XCE LIRS, 2—TEA vk —T %%
FC&72<y, AvE—VUERETETRVEVIBBARB I 2D, 22— Ed Yy — 2
7 T7A/LTEY, A—VRy 7 ANITHIRE A A v 2= B H 5 5A 1%, Cisco Unity
Connection |2 L 2T, TXTOHIBREF A v —T 2 RBBITHIRT D004 7 a ottt
SNET,

o A LRy I ANREZEICHT AFEHE Y EDOY A RTE LS. 22— FI3REICET 56
ARIEERIZELZE X ERIURRICZRY, EBITHRA v E— /% fEC& 2<%, HTR
BHREZFEDO A v =TSN T, o2 —FNn50 X vt— /hOVTi%E%A@T%
MEBWNER ESNET, A—NHRy 7 ADV A RE/NELTDH28 A=Ky T ADY A X
NMEREISEA FES £ T, =PI T XTOHIREA A v E— /%% WCHIBR U720 . BRE
BHA =V FRITHEA v =2l ICHIBR LD T £4,

EEFEAVE—D
FHIC, BEENERLUEZEER TUIA v E— VR ETE RV ERDV ET, ZoHEDOY
AT AOBEIL EEFOIAT BLOA vV B ETE R HAIOS U TR Y 3,

B, RO UWRBEEIZ K > T Connection N A v B — VB EFETERWGEE (L 2iX, Ay
TV DL IEET DRNCHELE VUMW Lz, ZEZDOA—NRy 7 ADBHIRINTZRE) | %
D A ¥ — 1 Undeliverable Messages [l U A M IZ251E S 3. Connection (F 5815 31T AN 2 fE 32
(NDR) #XfE L £,

REZIT, ROGEICEIAREMERZZE LRV LITEFE LTI ZEN,

o TDAYE—VOREEN, FIHUARAREETHD,

s BEZFZ—VTHIN, TOZ—FIEINDR ZZFHHTF 5 L) ICHRESNL TN,

e Microsoft SQL Server 77— X X—ZAN X 7 L LTWD (ZOHEF, 7 —F X—A2MEMHREEIC
7% & NDR 3 EfEShET),

2L EDRA v B = VPN REREROBERLRA A X v —V O3 T Y2 G LT DY

ElZiE, =D A v & —13 Undeliverable Messages [R# U A M Z3%1E &4 7. Connection 73 MTA D

RIEA =)V 7 )4 (UmssMtaBadMail) (ZFCE L9, Z D7 4 /L4 1L, Monitor Bad Mail Folders

HATICE > THEMICABBMNICHEZR S, Ay E—URAO»oHEE, N TV a—T ¢

VIDOFRER LT —RT T = ary AR N nsIlEERAERET,

FE K A7 OHIZIE, Connection DREREIZ AR K72 b ONRH Y £, BERHX A7 T3 L TEGEOHE
ITTHEOEFEAITH &, N7 p—~  RAZERE L T L=V | Connection DEEREIME L U720 F
HRENDBHY £7,
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B Ay u—SHEBELTLAELS(2EBDNS

Ayt—UNBELTWSESICEDNS
(R B—UMNBEL TWA I bNAMEE N T TNy a—T 4 T T H20DX AT A
M ZFEHALT, AvE—UREBELTWDEICEDONIGEOEZONDIRNE T 7L
:/J‘_ﬁ:/r yﬁbij—o

AyE—UHEBELTWSKSICROASEEEZ FS TN a—Ta40TT5HDFR UX

k

1. Ay B—VORERLZHRT D7D, 2—FDRX k=Y 7774874 LAR— M4k
B LUET, s oW CIE, [Cisco Unity Connection > 274 7 NI =X pL—232 09 F
Release 1.x] @ [T A7 LAF&GE L BFEEBICET 2 LAR— FOAERK] OEEZSML TIIZEW,
ZDORFa AL M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html 2> 5 ATF-R[RETT,

2. [ Cisco Unity Connection -2 —% & > h 7 > 7" U1 FRelease 1x] D T2 —V DAV =7 — g
VI DEIHD AV T—var0Z A7 YA OETHORERESRLET, 20
R = A 2 M, http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides_list.html 7>
S AFAHETT,
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— DA YE—UMNHELTESHELEIITEDOLNS

[—EBDRA v E—U P HRTDMEE N T TN 2a—T 4 7T 272D F A7 YA HEHL
T, A=Y P HNOZERICEESNRVGEEDOEXONDRENE T TV a=T 4 7L
i‘é—o

—BHOAYtE—UNHKTIREEFT TN -T2 TFT3HDFRI YR b

1. Undeliverable Messages [Fl# U A MZEI W ¥ THNTWD2—FR, BPOZEFEEHICA vE—Y
ZEELTWDZ 2B LET, P.9-6 O [IAMEREA v E—UNRFEHICIESNLRN] &
ZELTLS SN,

2. 2—HPDRA—INRY I AR FENTR2NWI EEMBLET, POSO 22— DA =LKy
ARV ENTH L] ML TN,

3. BOFEIEHOEHEEN, Connection T2 7T 4T 4 DA v E—VEMERTHELHIICED LTS
nTniza— "j‘é’a/hofﬁﬂﬁ%b’(b\foﬁb\ L E R L E 9, P.9-6 ™ [Cisco Unity Connection T
YTATAICED Y TER T2 —FREIERS N, RO O2—FRED LY TER TV
W] ZZRLTIIEEN,

4. Connection ¥ — (= McAfee VirusScan 731 > X f —/ S T S84 0%, SMTP AR— | 25 D
NI4T Ry I THT T AN PRENEESNTND Z L 2B LET, SMTP R—
NS ED T 7 4w %7 vy 7§ 5L Connection (IR A A A v —T %2 —FOZER Y
7 ACEFTEERT A, P9-6 D [McAfee VirusScan 73 SMTP AR — 25 LD NI 7 4 v 7 &7
By 7 LTS 22RLTIZEN,

5. Avt—Y -V IREEMRBLET, [Cisco Unity Connection > X745 7 NI =X L—
a1 R O T A=Y 2=V R v—] OBEEZZRLTILEEN, ZOFFa
A ML http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides_list.html 7> 6 AT
AT,

A—HFDA—LRY I XDV ENTHD

ZI—PFDA =Ry 7 ANENLEA Y E—VEZFETERL /2% &, Cisco Unity Connection [ZIK
OWTNNDFIETA ve—TV %N LE T,

o TTFNPNTH, EZEICHETAIMEHELELZB L TWD2—FIIHBBEENA v —T%
EELEXLI 95 L, Connection 1ZZEEH DA —IVRy 7 AR NSIEVNII > TND I & HR
fFEEIWCBIL, ZEHAWTORA v E—VEEETDH I EERETITHFT LR,
ZEHDA—IVR Y 7 AN, X ARAREENA vE— 7%ﬁﬁ?‘éﬁj%5f i%ﬁﬁ W25
EAFYEZBLTELT., AvE—VOREPIEASYELZEB X -5 E121%, Connection
WTEAERY BEIZ DL T A v —U %R ELET,

o Z—HDRAARA—IRy 7 AREFICETIHEHELYEZBEL TCOVDIEA, TO2—FN
Connection (22 7 A4 L LTA v E—VZ2BO2—FIZEEL LD &9 5 &, Connection (X%
BT 2HEHEYEZBA TSI Lz@mAIL, BEFIAvE—VOBELZTFAILRN, Z
Da—F RO —FICEBFE DT TRA AA =LKy 7 ATmEESNTZREE, AvE—%
BT ZEIETEETN, ZORXA =V REEOA v =V L LTEEINET,
ZI—PFRRDOL—PIZA v =V EEELL D & LEGEIC., sia—TF DA =LKy 7 AN
EZFEICETIHEHEYEZE L TWDILEER, AvE—VORERIHEHEIYEL B X -5
& . Connection I REMRE A vE—VUREFICEEFELET,

FEAHELY BLEERERA & REEREGRIZ DWW TR, 2V OFHEIYEEZB X TWHE0E S NThhb
54, Connection X2 —WIZXEL £,

Connection D A — /LR > 7 ARV IEWVIZR 72N E 9T, A vbE—UZREICAET 5 X1
2 —PIZHR L TL 72 &V, Undeliverable Messages [RI¥ U A MMIEEF STV D 2 —H 2, 95—1;.
AREA v — VOB R MR LR OHEEMELZFHI L T 7230,
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B 5oty tu—ShilkT2L5128Bbh3

FE Undeliverable Messages U A &R T 2 L O IZHI D B THNTND2—HFDA—/LAR Y 7 ARk
SZABIZBAT A HEIY B % 2 72355 . Undeliverable Messages [RI¥R U 2 MZEFE SN A vE—Y
TR biET, Z ORIEZ LT 5 121E, Undeliverable Messages V A b D A > X—D 5 B 7p &
H 1 ADZ—PFIZK LT, EZECHTLIEHEYEOELZ REDITHEL, 202 —HFITA Y
TV A RIS S LR LET,

EETFREA v E—UMNRERICEESALL

Unity A v =Y VAT LD A—)VAR Yy 7 AR SN A »E—T1E, Undeliverable Messages + A
T ARERY A MZARIRBEREN TV D2 —FICHIIMICIRE S NE T, TO%, TOA vk —
ITHMOZERITIREIN D HLENH Y £7, Undeliverable Messages Rl U A MIEEEINTW5D
2—WIZ, FERREA v — Y OEMRI MR L EEOEEMZ T L T ZE0,

FE Undeliverable Messages U A M & BT 5 X O ICHID Y THNTWDH2—HFD A —/LR v 7 AN %
ZASIZ R B Y & % ¥ 2 72354 Undeliverable Messages [Fl# U A MIEE SN A vEB—V
RN ET, Z ORREZ AT 521X, Undeliverable Messages U A h D A 23— H B0 7 < &
H 1 AD—WFT LT, EXEICHAT LA L EOMEELREDITHEL, ZO2—FITA Y
TV AR RIS S LR LET,

Cisco Unity Connection TV T 4 T4 [CEIY HToATW-a—HFHEIRSh, Kb
YDI—FLREY ZETHhTLVEL

RDUNF D Cisco Unity Connection =27 4 7 4 IZIEE SN A v — VMR T D L H10H

DY THNTWD =P ZHIFRT 2551E, HIbRT 2 2—F oo IO —FEIZFERY A

FEEID L TTLLIEE, FDYTRNE, AyvE—URKbNLZERHY ET,

* Undeliverable Messages [Fl¥# U A b (7 7 4 /L b Ti. UndeliverableMessagesMailbox —=—" 7
BTy SR ZORERY A S OME—D X N—TF)

o FIRL—F a— KT

o FI—T =T TV—=T 4T a— KT

e KTERANa—IL NV EKT

e VTN A HEEa— a—)L N RT

McAfee VirusScan A SMTP R— k25 ED 574 v o Z#7OvH LTS

77 # )V b Tld. McAfee VirusScan Enterprise 78 SMTP AR— k25 LD T 7 4 v 7 2T uv 5
728, Cisco Unity Connection (I8 A4 A A v —T % 2—FDZ(FR v 7 AZEFTEEHA, 2D
9 72880%, Windows 77U r—v gy A XU b B CROL IR T —RNEREND Z LM
b ET,

FE¥E: =7 —

Y — A : CiscoUnity CsMalUmss
T T—

A~ |k ID: 1004

Aff:< B>

IR« < Rl >

2 —HF—:N/A

a2 —H <=4 >
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ATvF1

ATFwT2

ATFvF3

ATv74

ATwT5

—BOAvE—CHEERTEES12BhbnE A

LB : The SMTP service on localhost:25 is not responding and is unable to deliver messages.The SMTP
service may be down.Messages will accumulate in [drive letter]:\UC_Mailroot\UmssCsMalQueue until this is
resolved. Verify that the SMTP service is running.

VirusScan DX EE AR T HIZ1E. WOTFINEEZFEITLET, ZOTFEE., 20O RF= A MEiiR
LEHEOLDTHDLZ EITEELTLFEEY, VirusScan Da—H 4 v F—T = RIEEEIN
HZEWHY FET,

McAfee VirusScan X SMTP R— b, 25 LD bS5 74 v 92 TAvH LEVWLSIZT S

[McAfee VirusScan Console] ZiZ#E) L £,

[Access Protection] #4127 U v 27 L. [Properties] %2V v 7 LET,

[Access Protection Properties] %4 7 &2 77K v 7 A® [Port Blocking] % 7'\Zd % [Ports to Block] U
A RC, [Prevent Mass Mailing Worms From Sending Mail]l = v 7 7R v 7 ANRA 727> T\ 5
TlafERLET,

[OK] #27 VU > 7 L, [Properties] #1470/ Ry 7 AT ET,

[VirusScan Console] ZF LU F7,
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W sEERAvE—CFBLTL\S%%T Cisco Unity Connection AR E# =14 %

REENAvE—UZEELTULVSEHP T Cisco Unity Connection H3§§
BEELT D

ATvF1

ATFvS2

ATwF3

ATv7 4

AT9FT5

ATFvS6

HIEENA v E—V2FELTWHBHPCHRr S L@l L, BIERNcBEFIC T m 7 M Z
Z 72N> T2 8E 11X, Cisco Unity Connection, FE&H T A7 A, F 71X EFE RS W5E 2 T L 7= Freetk
B ET,

BENMIBESN-REZRET S

Windows ® [AX—h] A=a—T, [ TFA] > [FEY—L] > [ RV Ea—=T] 27
Uy LET,

ARV N Ea—=TDESNAL T, [System] 227 U > 7 LET,
VAT L AR s T, YRGS @EEORACRE LT — 2R LET,

TT—NERINTVWIEEIE, =T —%2X TN Vv 7 L, AT v 7 6I1CiEHRET,
B ST @RED RO = T —NFERINTW WA, AT v 7 4 IZERET,

Je~XA T, [Application] #7 VU v 7 LET,

TTVr—=vary AX_y b n T UM ERE S EEORZANCRE L2 T — 2R L ET, =
T—aZ TN Yy LET,

(A X DT uRT 4] AT TRy 7 2T, [HHA] RNy 7 20NELZHRLET,
T T — DR E T IIRRI KBS B E RS E . 2 WU s S@EEEO AR 85—

FT=NBT IV r—ar A b B FICEREINTWARWEAIL, Cisco TAC IZBRIWAE L ZE
AN
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#ehriye—o M

BEGTAVE—D

G¥)

B SN B2 A v —VOEEVAENI R o TWNDH—FNR A v - R EEFETD & X,
Cisco Unity Connection H A % > AT [T A N —DREINTZA v E—T L LTRET DT,
3HEML TSN EFHAEAINET, 20X vE—Ul, B LI, 774 X—hDO~v—7 R
HIFonT, HiETHZENRTERSRYET, BME(LINTZLRRA v E—VDFEEBREIC
o THWRWE—PZL, 7T A X—= MIRET DT 3. EHESH, 2—FR3 2M¥5L 2
DA =Rk TE 72 <72 £§, =—HL, Cisco Personal Communications Assistant T A
TV BEE T TA R DT BT D ENRTEET,

2—PE, A v VIR SO~ — 7 T < THLEWEAERH Y £9, Avk—
DB ENEDE I DEEIFHTHN ODPDT AT AL~V RERHY £, VAT A L~ULK
EEADNILT, 2—FHOA v E—IRTRTHEZLIND LI LY, INEREFDORA >
TV NI RCUFEAEIND DT LTV TDHIENTEET,

WORBEDOFHEMICOWTIL, FNEFND T TN 2a—F 4 T OHEEBR LT EEN,

o AL ERIFESILOZ T —NRAEL, ANV B FIZZT— Avb—UREREIND, ¥
TS UT, P99 EHLIZET A2A_X bl 2T — X vtE— ) £721EP.9-10 D [H;
FlicBT s/ X bl 29— XAvk—V) ZBERLTIEIN,

o I—WIZTxz—E—T HAFX L AEITENHD WAV 77 A VIRFEAEINS, P9-10

(=PI T == —T A X AETITENHDO WAV 7 7 A VRFAEIND ] 2L
TLIZ&E W,

BRIRT T AN—k X vv—UBERROFEMZ SOV TIL, [Cisco Unity Connection > X 74 7 NI =
R p =g H FRelease 1.x)] O @472 774 ~N— K A ve—UHBEORE] OELZSR
LTLIEE, 2D RFa A2 M,

http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides_list.html 2> 5 AFFRFETT,

BESEICET IR OT I5— AytE—T

RO =13, ROBRKRTRAETDLZENHD 7,
o NEETRA R A vE—VEERLTE o7,

o WEEMNW, EHTHD, FFEHATE RN,

o SEIZHIORIEND D,

AR EDHETH, EFHLVGEAFZ/ER L 4, TO%, LEIELT, KA R A vE—v
EHOERET DL EEL—FITKIEL £,

IS—AyE—T A private secure message from %$ss to %sr could not be decrypted,
possibly because the message was not encrypted with the public key for this
server or there is a problem with the private key on this server.

HRIEE Connection V— NZHT LWEEAEA A > &2 b —/L L. Connection V—E 2 ZHHH L %
T, TNTH BN L2541, Cisco TAC IZBWAE L Z &0,
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N Zehtyt—2

ESEICET ARV AT I5— A yt—D
WAL D= T —E, ARBOMESFRECRELET, LT, AMENRD, I THo,
ATERVRLOMBETYT. £, HLVAEREZERLET, 20k, BECHLT, Ra 2
A= VEHURET 5 & O #EL—FIkEL £,

IS—AytE—Y 2 private secure message from %$ss could not be encrypted because
a valid public key could not be found on this server.

WREE 0OV — " LEZHLULWVIEREZERLET, T0H%, R A XA vb—V52HOHE
FTAHLIEE—VIKELET, 2OV — " EICH UWIEAEEZER L T BE R L7
WA TE. Cisco TAC IZBWAEE L Z &V,

IS—AytE—T A private secure message from %ss could not be encrypted,
possibly because there is a problem with the public key on this server.

WREE 0OV — " LEZHLULWIEREZERLET, T0Hk, R A XA vb—V52HOHE
TEHLOIBE—WFIKE L 9, REV— S FITH LW EEAE A ER LT RERR L7
WEEATE. Cisco TAC IZBBIWEHEL &0,

A—H[ZTz—ILE—T A4 T VRELITERNAD WAV 271 ILHNBE SIS

I—YPRERRARA A Ay E—VEEFELLIETDETo— =T A XA ( TSorry, this
system is temporarily unable to take your call]) 23F1Z 2 2A15. A v —TY DR BALIC R L7=7]
REMER®H Y £F, Windows 7 7V r—vay A XU h v 72230 C, RNZRFELET, Be
ICRE L7256, AA A A v E—VFHIBRS . BIHCTEERA, 2—HFiE, AvE—VE2HY
FETOMNENRD Y £7,

2—YPNREHCLEERHRAA Ay E—VRBZHETDHE ROENH WAV 77 A VBFESH
DAL, A=V OEBLICKR LI REERH Y £97,

[ZDOHRA ARy E—=UlL, TTANV—DREINTZA vE— T, BN D RA A A—)L
VAT AT AL, Ayt —UERERTDEEIZOAFAEATEDL LR TNET, [
HEOT, TDAvE—U%ZTH- 76, REFITERMEITV., 722 6IZHIBRL T 7ZS
b\OJ

TV r—var AXCh r %2R LT BREZRELET, LIRS 2L, ZEAL
DOLGE., MEOMRBETHERA A Ave—UEHAETEIERA, L& X MERROZDIC
Connection ¥—/3 FICH LW REAEZERT 2 LERH 556, sEAZEERZICEFE—FR A »
T—UEAFORETOLERDH D 7,
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