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1 Cisco Unity Connection

ping <IP >

- Ctrl-Alt-Delete

> Windows

Cisco Unity Connection

Cisco Unity Connection Documentation

Cisco.com Cisco Unity Connection URL
Cisco Unity Connection Documentation Guide Cisco Unity
Connection URL

http://www.cisco.com/en/US/products/ps6509/products_documentation_roadmaps_list.html
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Cisco.com

Cisco.com
URL
http://www.cisco.com/techsupport
Web URL
http://www.cisco.com
Web URL

http://www.cisco.com/public/countries_|languages.shtml
URL
http://www.cisco.com/jp

URL
URL

http://www.cisco.com/japanese/warp/public/3/jp/service/manual_j/index_uc_cuc.shtml

Product Documentation DVD

Product Documentation DVD
DVD

DVD Web
HTML
PDF

Product Documentation DVD 1
Cisco.com Cisco Direct Customers URL  Cisco Marketplace
Documentation DVD Product Number DOC-DOCDVD= DOC-DOCDVD=SUB

http://www.cisco.com/go/marketplace/

Cisco.com Cisco Marketplace  Product Documentation Store
URL

http://www.cisco.com/go/marketplace/

Cisco.com
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PDF
CD-ROM
URL

http://ww2.hipri.com/cisco/

URL

http://www2.hipri.com/cisco/
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Security Vulnerability Policy
URL

http://www.cisco.com/en/US/products/products_security_vulnerability _policy.html

URL

http://www.cisco.com/go/psirt

URL Product Security Incident Response Team Really
Simple Syndication PSIRT RSS PSIRT RSS
URL

http://www.cisco.com/en/US/products/products _psirt_rss feed.html

PSIRT
. security-alert@cisco.com
. psirt@cisco.com
PSIRT

1877 228-7302
1408 525-6532

PGP Pretty Good Privacy GnuPG
PSIRT PGP 2X 9.x
PSIRT
Security Vulnerability Policy Contact Summary

URL
http://www.cisco.com/en/US/products/products_security_vulnerability _policy.html
PGP ID

PSIRT
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Cisco Technical Support 24 Cisco.com  Cisco
Technical Support & Documentation Web

Cisco Technical
Assistance Center  TAC

Cisco Technical Support & Documentation Web
Cisco Technical Support & Documentation Web

Web 24 URL

http://www.cisco.com/techsupport

Cisco Technical Support & Documentation Web Cisco.com
ID ID
URL

http://tools.cisco.com/RPF/register/register.do

N

Web Cisco Product Identification CPI

CPl Cisco Technical Support &
Documentation Web Documentation & Tools Tools & Resources

Cisco Product
Identification Tool Alerts & RMAs Cisco Product Identification Tool
CPI 3 ID
show
Japan TAC Web
Japan TAC Web TAC Web http://www.cisco.com/tac
Japan TAC Web URL

http://www.cisco.com/jp/go/tac

Japan TAC Web
Japan TAC Web Cisco.com
ID ID
URL

http://www.cisco.com/jp/register
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http://www.cisco.com/jp/register

TAC Service Request Tool 3 &4
S3 A

TAC Service Request Tool URL

http://www.cisco.com/techsupport/servicerequest

S1 2

Cisco TAC S1 S2
S1 S2

Cisco TAC URL

http://www.cisco.com/techsupport/contacts
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Cisco Product Quick Reference Guide

2

Cisco Product Quick Reference Guide

URL
http://www.cisco.com/go/guide

Cisco Marketplace

http://www.cisco.com/go/marketpl ace/

Packet

URL

Cisco Press

URL

Cisco Press
URL

http://www.ciscopress.com

Packet
http://www.cisco.com/packet

Packet Packet
Packet URL

http://www.cisco.com/japanese/warp/public/3/jp/news/packet/

iQ Magazine
Magazine URL
http://www.cisco.com/go/igmagazine

URL

http://ciscoiq.texterity.com/ciscoig/sample/

Internet Protocol Journal

URL
http://www.cisco.com/ipj

URL
http://www.cisco.com/en/US/products/index.html

Networking Professionals Connection

http://www.cisco.com/discuss/networking

URL
http://www.cisco.com/en/US/learning/index.html

Internet Protocol Journal

Web

URL
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CHAPTER 1

Cisco Personal Communications
Assistant

Cisco Personal Communications Assistant  PCA Cisco Unity Web
Cisco Unity Connection
Cisco Unity Web Cisco Unity Assistant Cisco Unity Inbox Cisco Unity
Cisco PCA Connection

e Cisco PCA P.1-2

e Cisco PCA P.1-4

. Cisco Unity Inbox P.1-5

e SSL P.1-6
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B cCiscoPCA

Cisco PCA
Cisco PCA Web
e AppleSafari P.1-2
e Microsoft Internet Explorer P.1-2
e MozllaFirefox P.1-3
http://www.cisco.com/en/U S/products/ps6509/products_device support_tables list.html
Cisco Unity Connection
Cisco PCA GUI
Cisco PCA
http://www.cisco.com/en/US/products/ps6509/prod_release notes list.html Release Notes
for Cisco Unity Connection Available Languages for Cisco Unity Connection Components
Apple Safari
Cisco PCA Safari
1. Java 2 Platform, Standard Edition J2SE Runtime Environment 5.0 Release 3
2. Sefari
a. Java
b. Java
c.
Microsoft Internet Explorer
Cisco PCA Internet Explorer
1. Java 2 Platform, Standard Edition J2SE Runtime Environment 5.0 Update 6 1.5.0_06
2. Internet Explorer
a.
b. ActiveX
c. Java
d.
Internet Explorer
e.
f. -

Cisco Unity Connection
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Cisco PCA ||
Mozilla Firefox
Cisco PCA Firefox
1.
Mac OS X a. Java 2 Platform, Standard Edition J2SE Runtime Environment 5.0 Release
3
b. JavaEmbedding Pluginfor Mac OS X 0.95
1
Red Hat a. Alsaproject.org Web
A
J2SE Advanced Linux Sound Architecture ALSA
b. Alsaproject.org Web Advanced Linux Sound Architecture ALSA
1.0.9
c. Java 2 Platform, Standard Edition J2SE Runtime Environment 5.0 Update
6 15006
Windows Java 2 Platform, Standard Edition J2SE  Runtime Environment 5.0 Update 6
1.5.0 06
1. JavaEmbedding Plugin for Mac OS X Firefox 1501
2. Firefox
a. Java
b. JavaScript > JavaScript
cC. Web

[ oL-9060-02-J

Cisco Unity Connection [ |



1 Cisco Personal Communications Assistant |

B cCiscoPCA

Cisco PCA

Cisco PCA
Cisco Unity Connection

Cisco PCA

Y
Cisco PCA Cisco Unity Connection Administration Web
Cisco Unity Connection Administration
8
Cisco PCA

. 4 3

] 4 ICooool

. abcdef  fedcba

Cisco PCA
Cisco PCA
Cisco PCA
Connection Administration  [Edit Authentication Rules]
Cisco PCA Cisco Unity Assistant
Connection
Cisco PCA
Connection
Cisco PCA
Web
Voice Mail

User Cisco Unity Connection Configuration
Assistant  [Set Default User Template Password]

[Change Password]

I Cisco Unity Connection

0L-9060-02-J |



| 1 Cisco Personal Communications Assistant

Cisco Unity Inbox

Cisco Unity Inbox

Cisco Unity Connection
Cisco Unity Inbox

Cisco Unity Connection

Cisco Unity Inbox

1 CiscoPCA Cisco Unity Inbox

N

Cisco Unity Inbox Media Master

3 MediaMaster

Cisco Unity Connection
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1 Cisco Personal Communications Assistant |

N sso

SSL

Cisco PCA Connection SSL Cisco Unity
Connection
Cisco PCA Web
Connection URL Cisco Unity Connection
IMAP Connection SSL
Connection
IMAP SSL
Windows Server 2003 Internet Explorer 6.0
Cisco Persona Communications Assistant Cisco Unity
Connection Internet Explorer 2003
Cisco Unity Connection
Cisco PCA
Cisco Unity Connection Internet Explorer 2003
1 [Cisco Personal Communications Assistant] Cisco PCA
2 Internet Explorer
3
4
5 Internet Explorer
Cisco Unity Connection
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Media Master

Media Master Cisco Unity Web

¢ MediaMaster P.2-2
. Media Master P.2-3
. pP.2-4
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2 Media Master |
B media Master
Media Master
Media Master ~ Cisco Unity Inbox Cisco Unity Web
Cisco Unity
Connection MediaMaster  Cisco Unity Assistant
Media Master
2-1 Media Master
FrAIERC
B ERIITERE . EZEE - |
BELRE dEa—42ER M- 3 s

1VEL-AERA ¥ lO
EEER

143638

1 7

2 / 8

3 9

4 10
5 11
6

Media Master  Java 2 Platform, Standard Edition J2SE

Java
Y
Java
Media Master
P.1-2 Cisco PCA
Media Master Cisco Unity Web

Cisco Unity Connection Administration

[Allow TRAP Connections]

1 Connection
[Telephony Integrations] > [Port]

Cisco Unity Connection System

Administration Guide M anaging the Phone System Integrations

http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides _list.html

Changing Port Settings

I Cisco Unity Connection
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| 2 Media Master

Media Master

Media Master

. Media Master

1  Cisco Unity Connection

Connection

i P.2-3

P.2-3

Cisco PCA Web Cisco Unity Connection Administration

2. Cisco Unity Connection
Connection

Connection

4. Connection
Connection

Cisco Unity Connection

Cisco Unity Connection
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2 Media Master |

3. Connection
Media Master
Media
Master
. Web
Media Master
Cisco Unity Web
Web
Cisco Unity Connection
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CHAPTER

Cisco Unity Connection

Cisco Unity Connection IMAP
IMAP

e Cisco Unified Personal Communicator P.3-2

e AppleMall P.3-3

e Entourage P.3-5

e FEudora P.3-7

¢ |BM Lotus Notes P.3-9

* Microsoft Outlook P.3-11

e Microsoft Outlook Express P.3-13

¢ Netscape P.3-15

* Novell GroupWise P.3-17

e Opera P.3-19

e  Thunderbird P.3-21

IMAP Cisco Unity Assistant
Cisco Personal Communications Assistant Cisco Unity Connection Web
IMAP
IMAP Cisco Personal Communications
Assistant Cisco PCA
IMAP IMAP
Connection

P.3-22 IMAP

Cisco Unity Connection
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3 Cisco Unity Connection |
B Cisco Unified Personal Communicator

Cisco Unified Personal Communicator

Cisco Unified Persona Communicator Cisco Unity Connection
Personal Communicator

e Connection

e Cisco Personal Communications Assistant  PCA Cisco Unity
Connection Administration Web

Cisco Unity Connection Cisco Unified Personal
Communicator User Guide for Cisco Unified Personal Communicator

http://www.cisco.com/en/US/products/ps6844/tsd_products_support_series_home.html Cisco
Unified Personal Communicator

Cisco Unity Connection
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Apple Mail ||
Apple Mail
Apple Mail Cisco Unity Connection
Apple Mail
e Connection
e Connection
e Cisco Personal Communications Assistant  PCA Cisco Unity
Connection Administration Web
¢ Connection P DNS
Apple Mail
1  AppleMail
2 AppleMail [Mail] [Preferences]
3 [Preferences| [Accounts]
4 [+]
5 [Account Type] [IMAP]
6 [Description] Apple Mall
7 [E-Mail Address] Connection Connection
< >@<Connection >
8 [Full Name]
9 [Incoming Mail Server] Connection IP
DNS Connection
10 [User Name] Connection
11 [Password] Cisco PCA
12 [Outgoing Mail Server (SMTP)] Connection IP
Connection

Cisco Unity Connection
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3 Cisco Unity Connection |

W Apple Mail

13 [Server Settings]

14 [SMTP Server Options] [Use Secure Sockets Layer (SSL)]

SSL Apple Mail Connection
Connection Connection
15 [Authentication] [Password]
16 [OK] [SMTP Optiong]

17 [Advanced]

18 [Keep Copies of Messages for Offline Viewing]

19 [Preferences|

20 [Save Changeq] [Save]

Cisco Unity Connection
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Entourage ||

Entourage

Entourage Cisco Unity Connection
Entourage

e Connection
¢ Connection

e Cisco Personal Communications Assistant  PCA Cisco Unity
Connection Administration Web

e Connection IP DNS

Entourage

1 Entourage

N

Entourage [Toolg] [Accounts]

3 [Accounts] [New]

=Y

[Account Setup Assistant] Connection Connection

< >@<Connection >

[Automatic Configuration Failed]

»

[Verify and Complete Settings)

[Your Name]

b. [E-Mail Address] 4
c. [AccountID] Connection Connection

d. [Password] Cisco PCA

e. [Incoming Mail Server] Connection P

Pl

DNS Connection

f. [Incoming Mail Server Type] [IMAP]
d. [Outgoing Mail Server] Connection IP

Connection

Cisco Unity Connection
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3 Cisco Unity Connection |

| Entourage

h.
7 [Optional: Verify Settings] [Verify My Settings]

a.

b. 8

Do You Want to Verify Your Account Settings
[Skip]
8 [Setup Complete] [Account Name]
Entourage

9
10 [Finish]
11 [Accounts] [Edit]

12 [Optiong

13 [Partially Receive M essages Over]

14 [Advanced]

15 3

e Store Sent Messagesin ThisIMAP Folder
¢ Store Draftsin ThisIMAP Folder
e Store Junk E-Mail in This IMAP Folder

16 [Mark Messages As Deleted]

17
18 Entourage  SSL
SSL Entourage Connection
Connection Connection
a. [Account Settings]
b. [Click Herefor Advanced Receiving Options]
C. [ThisIMAP Service Requiresa Secure Connection (SSL)]
d.

Cisco Unity Connection
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| 3 Cisco Unity Connection

Eudora ||
19 [OK] [Edit Account]
20 [Accounts]
Eudora
Eudora Cisco Unity Connection
Eudora

e Connection

e Connection

e Cisco Personal Communications Assistant  PCA Cisco Unity

Connection Administration Web

¢ Connection P DNS

Eudora
1 Eudora
2 Eudora [Toolg [Per sonalities)
3 [Personalities] [New]
4 New Account [Account Settings] [Next]

[Create a Brand New E-Mail Account]
5 [Personaity Name] Eudora
6 [Next]
7 [Persona Information]
8 [Next]
9 [E-Mail Address Connection Connection

< >@<Connection >
10 [Next]
11 [User Name] Connection Connection
12 [Next]

Cisco Unity Connection
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3 Cisco Unity Connection |

| Eudora

13 [Incoming E-Mail Server] Connection IP

P

DNS Connection

14 [IMAP]
15 [Next]

16 [IMAP Location Prefix]

17 [Next]

18 [Outgoing E-Mail Server] Connection IP

Connection

19 [Next]

20 [Success| [Finish]

21 [Enter Password] Cisco PCA
22 [OK]

23 SSL Eudora

SSL Eudora Connection
Connection Connection

Cisco Unity Connection
0L-9060-02-J |



| 3 Cisco Unity Connection
IBM Lotus Notes ||
IBM Lotus Notes
IBM Lotus Notes Cisco Unity Connection
Connection Connection 1.2(1) ES 2 ES2
http://www.cisco.com/cgi-bin/tablebuild.pl/unityconnection
Notes Connection Notes
e Connection
e Cisco Personal Communications Assistant  PCA Cisco Unity
Connection Administration Web
e Connection IP DNS

IBM Lotus Notes

1 |IBM LotusNotes
2 Notes [Filg]

3 Lotus Notes Client Configuration
(POP or IMAP, SMTP)]

[Additional Services)

4 [Next]

5 [Set Up Internet Mail]
[IMAP]
6 [Enter aNew Account Name] [Incoming Internet Mail]

7 [Incoming Mail Server]

Pl

Cisco Unity Connection IP

[Preferences] > [Client Reconfiguration Wizard]

[Internet Mail Servers

[Select the Type of Server Used for Retrieving Incoming Mail]

DNS Connection

8 [Next]

9 [Set Up Internet Mail] [Account Name]

Connection IP
< >@<Connection IP
10 [Password] Cisco PCA

11 Notes Connection
Using SSL]

Cisco Unity Connection

Connection

[LogOn
12

[ oL-9060-02-J
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3 Cisco Unity Connection |

B BM Lotus Notes

SSL Notes Connection
Connection Connection

12 [Next]
13 2 [Set Up Internet Mail] [Enter a New Account Name] [Outgoing Internet

Mail]

Connection
14 [Outgoing SMTP Mail Server] Connection IP
15 [Next]

3 [Set Up Internet Mail] [E-Mail Address] Connection

Connection
< >@<Connection >

16 [Internet Domain] Domino
17 [Next]
18 [OK]

Cisco Unity Connection
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Microsoft Outlook ||

Microsoft Outlook

Outlook Cisco Unity Connection
Outlook

e Connection

¢ Connection

e Cisco Personal Communications Assistant  PCA Cisco Unity
Connection Administration Web

e Connection IP DNS

Outlook

1 Outlook

2 Outlook [Toolg| [E-Mail Accounts]

3 E-Mail Accounts [Add a New E-Mail Account]
4 [Next]

5 [Server Type] [IMAP]

6 [Next]

7 [User Information]

a. [Your Name] Outlook
b. [E-Mail Address| Connection Connection

< >@<Connection >

8 [Server Information]

a. [Incoming Server] Connection IP

Pl

DNS Connection

b. [Outgoing Server] Connection IP

Connection

Cisco Unity Connection
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3 Cisco Unity Connection |

B microsoft Outlook

9 [Logon Information]

a. [User Name] Connection
b. [Password] Cisco PCA
c. [Remember Password)]
Connection
Microsoft Outlook Connection
Connection
10 Outlook  Connection
15
SSL Outlook Connection
Connection Connection
Qutlook  Connection
11
11 [More Settings]
12 [Internet E-Mail Settings] [Advanced]

13 [Incoming Server (IMAP)] [This Server Requiresan Encrypted Connection (SSL)]

14 [OK] [Internet E-Mail Settings]

15 [Next]

16 [Finish]

17 Outlook [Inbox]

18 Outlook [Tools] [Send/Receive] > [This Folder]
19 Connection Cisco PCA

Cisco Unity Connection
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Microsoft Outlook Express |
Microsoft Outlook Express
Outlook Express Cisco Unity Connection
Outlook Express
e Connection
e Connection
e Cisco Personal Communications Assistant  PCA Cisco Unity
Connection Administration Web
e Connection IP DNS
Outlook Express
1  Outlook Express
2 Outlook Express [Toolg] [Accounts]
3 [Internet Accounts] [Mail]
4 [Add] >[Mail] Internet Connection
5 [Your Name] [Display Name]
6 [Next]
7 [Internet E-Mail Address] [I Already Have an E-Mail Address That 1'd Liketo Usg]
8 [E-Mail Address] Connection Connection
< >@<Connection >
9 [Next]
10 [E-Mail Server Names) [My Incoming Mail Server Isa< [IMAP]
11 [Incoming Mail (POP3, IMAP, or HTTP) Server] Connection

Py

DNS Connection

12 [Outgoing Mail (SMTP) Server] Connection IP

Connection

Cisco Unity Connection
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3 Cisco Unity Connection |
B Microsoft Outlook Express

13 [Next]

14 [Internet Mail Logon] [Account Name] [Password] Connection
Cisco PCA

15 [Remember Password]

Connection
Microsoft Outlook Express Connection
Connection
16 [Next]
17 [Congratulations] [Finish]
18 [Internet Accounts] 4
[Properties]
19 [< > Properties) [IMAP]
20 [Store Special Folderg
21 [Root Folder Path] INBOX
22 Outlook Express Connection
25
SSL Outlook Express Connection
Connection Connection

Outlook Express  Connection
23

23 [Advanced]

24 [Incoming Mail] [This Server Requires a Secure Connection (SSL)]

25 [OK] < > Properties

26 [Close] [Internet Accounts]

Cisco Unity Connection
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Netscape ||
Netscape
Netscape Cisco Unity Connection
Netscape
e Connection
e Connection
e Connection IP DNS
Netscape
1 Netscape
2 Netscape [Edit] [Mail & Newsgroups Account Settings]
3 [Mail & Newsgroups Account Settings] [Add Account]
4 Account [Email Account]
5 [Next]
6 [ldentity] [Your Name]
7 [Email Address] Connection Connection
< >@<Connection >
8 [Next]
9 [Server Information] [Select the Type of Incoming Server You Are Using] [IMAP]
10 [Incoming Server] Connection IP
DNS Connection
11 [Outgoing Mail (SMTP) Server] Connection IP
Connection
12 [Next]
13 [User Name] Connection

Cisco Unity Connection
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3 Cisco Unity Connection |

| Netscape

14 [Next]

15 [Account Name] Netscape

16 [Next]
17 [Congratulations] [Finish]

18 Netscape  Connection
21

Vi

SSL Netscape Connection
Connection Connection

Netscape  Connection
19

19 [Mail & Newsgroups Account Settings]
[Server Settings]

20 [Use Secure Connection (SSL)]

21 [OK] [Mail and Newsgroups Account Settings]

Cisco Unity Connection
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Novell GroupWise

GroupWise
GroupWise

e Connection
¢ Connection

e Cisco Personal Communications Assistant
Connection Administration

e Connection IP

GroupWise

GroupWise

GroupWise [Tools]

[Accounts] [Add]
[Create Account]
GroupWise
[Account Type] [IMAP4]
[Next]

[Create Internet Account]
Connection IP

Vi

Cisco Unity Connection

Novell GroupWise

Web

DNS

[Accounts] > [Account Optionsg]

[Account Name]

[Incoming Mail Server (IMAP4)]

Cisco Unity

DNS Connection
[Login Name] Connection
[Outgoing Server] Connection IP
Connection
10 [E-Mail Address] Connection Connection
< >@<Connection >

Cisco Unity Connection
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3 Cisco Unity Connection |

H  Novell GroupWise

11 [From Name]
GroupWise
Connection GroupWise
12 [Next]
13

14 GroupWise  Connection
20

Py

SSL GroupWise Connection
Connection Connection

GroupWise  Connection
15

15 [Accounts]

16 [Properties]

17 [Advanced]

18 [Incoming Mail Server (IMAP4)] [UseSSL]

19 [OK] [< > Properties)
20 [Closg] [Accounts]
21 inbox Connection
GroupWise
b. [Logonto< >] PCA

c. [Remember Password]

Connection
GroupWise Connection
Connection
d. [OK] [Logonto < >]
e. GroupWise [Tools|

[Send/Receive] > [This Folder]

Cisco Unity Connection
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Opera ||
Opera
Opera Cisco Unity Connection
Opera
e Connection
e Connection
e Cisco Personal Communications Assistant  PCA Cisco Unity
Connection Administration Web
e Connection IP DNS
Opera
1 Opera
2 Opera [Tools [Mail and Chat Accounts]
3 [Manage Accounts] [New]
4 New Account [IMAP]
5 [Next]
6 [Rea Name]
7 [E-Mail Address] Connection Connection
< >@<Connection >
8 [Organization]
9 [Next]
10 [Login Name] Connection
11 [Password] Cisco PCA
12 [Next]
13 [Incoming Server] Connection IP
PN
DNS Connection

Cisco Unity Connection
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3 Cisco Unity Connection |

[ Opera

14 Opera  Connection [Use
Secure Connection (TLS)] TLS SSL

P
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