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1 Cisco Unity Connection Administration [Templates] [Call Handler Templates]
2 [Search Call Handler Templates) [Add New]

3 [New Cal Handler Template]
[Help] [Field Definitions]

N

4 [Save]
5 [Edit Cal Handler Template]
6 [Edit Cal Handler Template] [Save]
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[Save]
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6 5

1 Cisco Unity Connection Administration

2 [Search Call Handlers]
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N

[Save]

[Save]
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[Help]
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1 Cisco Unity Connection Administration [Call Management] [Interview Handlers]

2 [Search Interview Handlers]

Y

[Find]

3 [Edit Interview Handler] [Help]
[Field Definitions]

4 [Edit Interview Handler] [Save]

5 [Edit] [Interview Questiong]

7 [Save]

Cisco Unity Connection
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1 Cisco Unity Connection Administration [Call Management] [Interview Handlers]
2 [Search Interview Handlers]
[Find]
3 [Edit Interview Handler] [Delete]
4 [OK]

Cisco Unity Connection
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[Attempt Sign-In]
[Opening Greeting]

Cisco Unity Connection

[Attempt Forward]

[Opening Greeting]

[Attempt Sign-In]  [Attempt Forward]
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[Direct Routing Rules] [Forwarded
Routing Rules]

2 [Direct Routing Rules] [Forwarded Routing Rules] [Add New]
3 [New Direct Rule] [New Forwarded Rule] [Display

Name]
4 [Save]
5 [Edit Direct Rule] [Edit Forwarded Rulg]

[Help] [Field Definitions]
Y
[Ports]

6 [Save]
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Cisco Unity Connection Administration [Call Management] [Call Routing]

[Direct Routing Rules] [Forwarded
Routing Rules]
[Direct Routing Rules] [Forwarded Routing Rules]
[Direct Routing Rule] [Forwarded Routing Rule]

[Help] [Field Definitions]
Y
[Ports]
[Save]

Cisco Unity Connection Administration [Call Management] [Call Routing]

[Direct Routing Rules] [Forwarded

Routing Rules]

[Direct Routing Rules] [Forwarded Routing Rules]

[Edit Direct Rule] [Edit Forwarded Rule€] [Delete]

[OK]
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[Direct Routing Rules]
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2 [Direct Routing Rules] [Forwarded Routing Rules]

3 [Edit Direct Routing Rule Order]

4 [Save]

[Edit Forwarded Routing Rule Order]

[Call Routing]

[Forwarded

[Change Order]
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[Weekdays] Connection
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[Holidays]

Cisco Unity Connection
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2 [Search Holiday Schedules] [Add New]
3 [New Holiday Schedul€] [Save]
4 [Edit Holiday Schedule] [Add New]
5 [New Schedule Detail] [Help]

[Field Definitions]
6 [Save]

7  [Edit Holiday Schedule] [Edit] [Edit Holiday Schedule]
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Cisco Unity Connection Administration [System Settings] [Schedules]
[Search Schedules] [Add New]
[New Schedule]
[Save]

[Edit Schedule] [Schedule Details]
[Add New]

[New Schedule Detail] [Save] [Edit
Schedule] [Edit] [Edit Schedul€]
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2 [Search Schedules]

S

[Find]

3 [Edit Schedule]

4 [Edit Schedule]

[Save]

5 [Schedule Details]
[Add New]

6 [New Schedule Detail] [Save] [Edit
Schedulg] [Edit] [Edit Schedule]

7 [Delete
Selected]
)
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Cisco Unity Connection Administration [System Settings] [Schedules]

2 [Search Schedules]

A Y
[Find]
3 [Edit Schedulg] [Delete]
~
4 [OK]
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[Blocked]

1 Cisco Unity Connection Administration [System Settings] [Restriction Tables]
2 [Search Restriction Tables] [Add New]
3 [New Redtriction Table]

[Help] [Field Definitions]

N
4 [Save]
5 [Edit Restriction Table] [Patterns]

[Add New]
6 [Save]
7 5 6
8 [Change Order]

a. [Change Restriction Pattern Order]

b. [Save]
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c. [Edit Restriction Table] [Edit] [Edit Restriction Table]
9 [Delete
Selected] [OK]
1 Cisco Unity Connection Administration [System Settings] [Restriction Tables]
2 [Search Restriction Tables]
[Find]
3 [Edit Restriction Table] [Patterns]
[Add New]
4 [Save]
5 3 4
6 [Delete
Selected] [OK]
7 [Change Order]
a. [Change Restriction Pattern Order]
b. [Save]
c. [Edit Restriction Table] [Edit] [Edit Restriction Table]
8 [Delete
Selected] [OK]
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Cisco Unity Connection Administration
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Connection

[Inherit Language from Caller] Connection

[Inherit Language from Caller]
Connection
[Message
Settings] [Language That Callers Hear]

[Use System Default L anguage]

[Inherit Language From Caller] Connection
Connection

[A specific language]

[Message] Cisco Unity Connection
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1 Cisco Unity Connection Administration [System Settings] [General Configuration]
2 [Genera Configuration] [System Default Language] Connection

3 [Save]
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Cisco Unity
Connection William
Bill  Billy will
Cisco Unity Connection
Administration
Cisco Unity Connection Administration [System Settings] [Global Nicknames]
[Search Global Nicknames) [Add New]
[Proper Name]
[Nickname]
[Add New] 3 4
[Save]
Cisco Unity Connection Administration [System Settings] [Global Nicknames]
[Search Global Nicknames]
[Find]
[Delete Selected]
e [Proper Name]
° [Delete

Selected]
¢ [Add New]
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| G.711 G.729a
G.711 G.729a
Cisco Unity Connection G711 G.72%
] Connection
e Connection
Connection
e G711 p
e G.729a
1 Cisco Unity Connection Administration [System Settings] > [Advanced] [Conversations]
2 [Conversation Configuration] [Prompt Set Codec (G711 or G729a)]
11-1
11-1  [Prompt Set Codec]
[G711] Connection G.711
Connection
[G7294 Connection G.729
Connection
Connection

3 [Save]
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# #H
# 1
Cisco Unity Connection
# #Ht
11-2
11-2
#it #
1 2
# 99
Connection
i #
#2 992
#4 994
#42 9942
#5 995
#6 996
/
#9 999
1. Cisco Unity Connection at a Glance ~ Connection Cisco Unity Connection
#H
2. 99

i
Cisco Unity Connection

http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides _list.html

# Connection

Cisco Unity Connection
[ oL-9052-02-J


http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html

11 |
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1 Cisco Unity Connection Administration [System Settings] > [Advanced] [Conversations]
2 [Standard Conversation: Use #to Skip to Next M essage]
# Connection
#i
# Connection
Hit Connection 2
99
3 [Save]
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Cisco
Unity Connection Optional Conversation 1

Optional Conversation 1
Cisco Unity Connection

#
Connection Connection
Connection
MWI
#
Connection Optional
Conversation 1
Connection
MWI
Optional Conversation 1
Optional Conversation 1
#
Connection
9 # Connection
# Connection

1 Cisco Unity Connection Administration [System Settings] > [Advanced] [Conversations]
2 [Optional Conversation 1: Treat Skipped Messages As

Saved]

0 Connection

1 Connection
3 [Save]

Cisco Unity Connection
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Cisco Unity Connection

Cisco Unity Connection

Connection Connection

Cisco Unity Connection Administration
Cisco Unity Connection Administration

[Greetings] [Ignore Additional Input]
* Connection 1D Connection
11-3 Connection

11-3 Cisco Unity Connection

Connection
Connection
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Cisco Unity Connection

Connection

Cisco Unity Connection

1 Cisco Unity Connection Administration

5
Cisco Unity Connection 2

100 10

[System Settings] > [Advanced] [Conversations]

[Wait Time In Seconds
Between Call Transfer
Attempts]

5 5 15
Connection

[Maximum Call
Transfer Attempts
Allowed]

Connection

5 2 10
Connection

3 [Save]
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WAV Connection
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PHHoldMusic000.wav PHHoldM usic009.wav

WAV 45 120 10
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Cisco Unity Connection
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Cisco Unity Connection

Cisco Unity Connection

Connection

Connection

Connection

¢ Connection

Connection
Connection Administration

Cisco Unity Assistant
. Connection

Connection ANI

(Connection Cisco Unity
[Edit Conversation Settings]

ANI ID
Connection

Cisco Unity Connection
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Connection
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Connection Connection
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1 Cisco Unity Connection Administration [System Settings] > [Advanced] [Conversations]
2 [Address M essage Befor e Recor ding]
Connection
Connection
3 [Save]

Cisco Unity Connection
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Connection
Connection
11-5
[Addressing Match Confirmation Mode]
S
[System Settings] > [Advanced] > [ Conversations]
11-5 Connection
[Directory List
Selection Mode]
11-5
< > < > <> Alex
# Campbell 2015 1 Li
* Campbell 2003 2 Terry
Campbell 2078 3
< > # <Xx> Alex
* Campbell 1 Li Campbell
Terry Campbell
. 3
Connection
< > Connection
# 1001 1
<Xx> Alex
Campbell 2015 1 Li
Campbell 2003 2 Terry
Campbell 2078 3
ID
Connection
1 Connection 2
Connection
Connection
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Cisco Unity Connection Administration [System Settings] > [Advanced]

[Conversationg]

[Addressing Match Confirmation Mode]

0 Connection

1 Connection Connection
2 Connection
[Save]

Cisco Unity Connection
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Cisco Unity Connection
500 Connection 2
it 2
e 2 # 500 Connection
e 2 # 500 Connection 2
# 2 #
Connection
Connection 2
Connection
Connection 2
Connection Cisco Unity Connection Administration
[Conversation Settings]
Connection
1 Cisco Unity Connection Administration [System Settings] > [Advanced] [Conversations]
2 [DoubleKey PressTime] 0 1,000
500 Connection

3 [Save]
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1
3 #
1
Connection
Connection
Connection
Connection
1 Cisco Unity Connection Administration [System Settings] > [Advanced] [Conversations]
2 [Streamlined Addressing for M ultiple Recipients)
Connection

3 [Save

Cisco Unity Connection
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[System Settings] > [Advanced] > [Conversations]

e Cisco Unity Connection
3>2>2
Connection

Connection

[Multiple Message Delete Mode]
Cisco Unity Connection Administration

. 1 Connection

Connection

Connection
[Confirm Deletion of Deleted M essages]
Cisco Unity Connection Administration

e 1 Connection

Connection

Connection
[Confirm Deletion of New or Saved M essages]
Cisco Unity Connection Administration
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Connection
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2 Connection
Connection Default System Transfer
Connection
Connection ID Connection
Connection
[ )
Connection
[Cdler Input]
3 Connection
Connection
[ )
Connection
N
Connection
Connection
Connection
Cisco Unity Connection Administration
[System Settings] > [Advanced] > [Conversations] [System Transfers: Confirm Number
Before Transfer] Cisco Unity Connection Administration

Cisco Unity Connection
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1. Default System Transfer

2.
3
Cisco Unity Connection Administration [Auto Attendant] > [Call
Routing] > [Direct Routing Rules]
1. Connection
1
2.

Cisco Unity Connection Administration [Auto Attendant] > [Call
Routing] > [Direct Routing Rules]
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Cisco Unity Connection

[V oice Recognition Confirmation Confidence Threshold]

Connection
[Voice Recognition Confirmation Confidence

Threshold] 0 100 65
cancel hang up
75
55
30 90 100
[ ] [V oice Recognition Confirmation
Confidence Threshold] Cisco Unity Connection

Connection

Confirmation Confidence Threshold

1 Cisco Unity Connection Administration [System Settings] > [Advanced] [Conversations]
2 [Conversation Configuration] [Voice Recognition Confirmation Confidence Threshold]
0 100

3 [Save]
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. P.12-4

Cisco Unity Connection

Cisco Unity Connection

. Connection Connection
G711

e Connection

Connection

. Connection

Cisco Unity Connection

1 Cisco Unity Connection Administration [Telephony Integrations] [Port Group]

2 [Search Port Groups]

Cisco Unity Connection
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12-1
[Advertise G.711 Mu-Law] Connection G711 p
[Advertise G.729¢] Connection G.729%
[Advertise Both, G.711 Mu-Law | Connection G711 p
Preferred]
PIMG 3P
[Advertise Both, G.729 Preferred] | Connection G.729a
PIMG 3P
[Advertise Both] Connection Cisco CallManager
Cisco CallManager
4 PIMG 9P
5 [Save]
6 [Port Group] [Search Port Groups]
7
2 6
8 [Cisco Unity Connection] [Restart] >[Voice Processing Server
Rol€]

9 Voice Processing

[Yed
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Cisco Unity Connection G711 G.72%
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e G711

e G.729a
1 Cisco Unity Connection Administration [System Settings] > [Advanced] [Conversationg]
2 [Conversation Configuration] [Prompt Set Codec (G711 or G729a)]

12-2

12-2 [Prompt Set Codec]

[G71]] Connection G711
Connection
[G7299 Connection G.729
Connection

Pl

Connection

3 [Save]
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Connection
PDA
Connection PDA GSM 6.10
. Connection
Connection
Connection
G.72% G711 p
G711 p
1 Cisco Unity Connection Administration [System Settings] [General Configuration]
2 [Genera Configuration] [Recording Format]
Connection

3 [Save]
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Cisco Unity Connection
Connection
Connection

Connection

Cisco Unity Inbox
UnityConnection@< >

Cisco Unity Connection Administration  [System Settings] > [Advanced] > [ Secure Messaging]

Cisco Unity Connection 1 Connection
Connection
Connection
Cisco Unity Inbox IMAP

Connection
IUM; Identified User Messaging

Connection
Y
Cisco Unity Connection UM
[System Settings] > [Advanced] > [Conversations] [Disable Identified User

Messaging Systemwide]
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Microsoft Outlook MAPI Exchange Microsoft
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Microsoft Outlook
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Connection Inbox
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Outlook MAPI Outlook Web Access Microsoft Exchange
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Cisco Unity Connection
Inbox

Inbox MediaMaster

Cisco Unity Inbox ~ Media Master

Cisco Unity

Cisco Unity

Cisco Unity Connection

Administration  [System Settings] > [Advanced] > [PCA Configuration]
Inbox: Disable Save Recording As Option in Media Master]
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/
Connection Connection
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Connection
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Connection PDA GSM 6.10
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Connection
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G711 p
1 Cisco Unity Connection Administration [System Settings] [General Configuration]
2 [Genera Configuration] [Recording Format]
Connection

3 [Save]
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e Microsoft SQL
NDR
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UmssMtaBadMail Monitor Bad Mail Folders
Cisco Unity Connection
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Cisco Unity Connection
Connection
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Microsoft Exchange /
TTS Connection Connection
Exchange
Connection
Connection  Exchange
4 Connection Administration

Connection TTS

1 Cisco Unity Connection Administration [System Settings] > [Advanced] [Conversationg]

Cisco Unity Connection

0L-9052-02-J |
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2 [Conversation Configuration] [Maximum Delay for TTS Access Before Timeout]
4,000 4
3 [Save]
Cisco Unity Connection
Cisco Unity Connection
Connection
1
1 1,000
Connection
1
Connection
#
Connection #
Connection
Connection
Connection
Connection
1 Cisco Unity Connection Administration [System Settings] > [Advanced] [Conversationg]
2 [Conversation Configuration] [Send Message If User Hangs Up During Recor ding]
#
Connection #
Connection

3 [Save]

Cisco Unity Connection
[ oL-9052-02-J
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Cisco Unity Connection

Cisco Unity Connection

Connection

Connection Connection

Connection

Connection

Cisco Unity Connection
0L-9052-02-J |



||
Cisco Unity Connection Connection
Microsoft SQL Server
2
Cisco Unity Connection Administration
Cisco Unity Connection

http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides _list.html
Connection 15

P.14-2

[ oL-9052-02-J
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Cisco Unity Connection
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Cisco Unity Connection
L]
°
[Voice Mailbox]

¢ Cisco Unity Inbox

Cisco Unity Connection
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1 Cisco Unity Connection Administration [System Settings] [Message Aging Policy]

3 [Save

1 Cisco Unity Connection Administration [Users]

2 [Search Userg] [Search Results]
[Find]
3 [Edit User Basics] [Edit] [Voice Mailbox]
4 [Enable Message Aging Policy]
5 [Save

Cisco Unity Connection
0L-9052-02-J |
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Cisco Unity Assistant

. SMTP
. SMS SMPP

P.15-2
P.15-5
P.15-9
P.15-10

Cisco Unity Connection

Connection

[ oL-9052-02-J
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u SMTP
Cisco Unity Connection SMTP
SMTP
SMTP Connection
Connection SMTP
SMTP Connection
Cisco Unity Assistant SMTP
NDR
Connection Undeliverable Messages
Cisco Unity Inbox
Connection
SMTP
[Edit Notification Device] [Include aLink to Cisco PCA in Text Message]
Cisco PCA
° Cisco Unity Connection
P.15-2
. SMTP P.15-3
. SMTP P.15-3
Cisco Unity Connection
1 Cisco Unity Connection Windows >
> 1S
2 s
Connection
3 SMTP
4 SMTP
5
IP
6 OK
7 SMTP OK

Cisco Unity Connection
0L-9052-02-J |
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SMTP

Cisco Unity Connection Administration [Users]

[Search Userg) [Search Results]

N

SMTP | |

[Find]

[Edit User Basics] [Edit]

[Notification Devices| [Display Name]
[Edit Notification Device (SMTP)]

[To]

[From]
Web

in Text Message]
Cisco PCA

[Save]

SMTP

Cisco Unity Connection Administration [Templates]

[Search User Templates] [Add New]

[New User Template] [User Template Type]

Cisco Unity Connection

[Enabled]

[Notification Devices|

[SMTP]

[IncludealLink to Cisco PCA

SMTP

SMTP

[User Templates

[User Template with Voice Mail]

[ oL-9052-02-J
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SMTP

10

11

12

13

14

15

16

[Based on Template]

[Phone System]
[Save]

[User Template Basics]|
[Save]

[Edit] [Notification Devices]

[Notification Devices| [Add New]

[New Notification Device] [Notification Device Type]

[From]

Web
in Text Message]
Cisco PCA

[Save]

SMTP
[To]
[Notification Device]
Cisco Unity Assistant

[SMTP]

[IncludealLink to Cisco PCA

I Cisco Unity Connection
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Cisco Unity Connection SMPP
Short Message Peer-To-Peer SMS
SMS SMS
External Short Message Entity ESME
Connection SMSCenter SMSC
SMSC
SMTP
SMS SMTP
Connection SMSC SMSC
SMS
Connection
SMS
SMS SMS

e Default Alphabet GSM 3.38 7
e |A5/ASCII 7

e Latinl 1S0O-8859-1 8

e Japanese JIS

e Cyrillic 1S0-8859-5 8

e Latin/Hebrew 1S0-8859-8 8
* Unicode USC-2 16

e Korean KSC5601

7 SMS 160 8
140 16 70
70 140
16 8
Y

GSM 3.38

Cisco Unity Connection
[ oL-9052-02-J .m
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SMS SMPP

SMS SMPP
Connection SMS SMPP
SMPP
Cisco Unity Assistant
SMS SMPP
SMS SMS SMPP
1. SMS
Connection SMPP 33 SMPP
2. SMSC SMPP
[SMPP Provider]
3. Connection
Connection TCP Connection
4. SMS SMPP
SMS SMPP
SMS SMPP
SMS SMPP
[SMPP Provider]
5. SMS SMPP
SMS SMPP
SMS SMPP
Cisco Unity Assistant
SMPP

Cisco Unity Connection Administration

[System Settings] > [Advanced]

SMS

Connection

34

Connection

P.15-6 SMPP

SMPP
SMPP

P.15-7
P.15-8

P.15-7
P.15-8
SMS SMPP
SMS SMPP

[SMPP Porviders]

[Search SMPP Providers) [Add New]
[New SMPP Provider] [Enabl€]
ID
/ SMSC
IP SMSC
0L-9052-02-J |
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SMS SMPP ||
7 [Source Address] [Service Type] [Address TONS] [Address NPIg]
8 [Data Coding] SMS SMS
[Default

Alphabet]

SMPP
9 [Owner]

. SMPP
[User]
. SMS SMPP
SMPP SMPP
[System]
10 [Save]
11 [Edit SMPP Provider]
[Save]
SMS SMPP

1 Cisco Unity Connection Administration [Users]
2 [Search Userg| [Search Results]

Y

[Find]
3 [Edit User Basics) [Edit] [Notification Devices|
4 [Notification Devices] SMS
6

SMS [Add New] 5
5 [New Notification Device] [Notification Device Type] [SMS]
6
7 [Phone Number] SMS

[ oL-9052-02-J
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| SMS SMPP
SMSC +
00 1 206 555
1234
8 [SMPP Provider]
9
10 [Save]
11 SMS SMPP SMS
SMPP
SMS SMPP
1 Cisco Unity Connection Administration [Users]
2 [Search Userg] [Search Results]
[Find]
3 [Edit User Basics] [Edit] [Notification Devices|
4 [Notification Devices)] SMS SMPP
SMS
5 [Edit Notification Device] [Enabled]
6
7 [Save]
Cisco Unity Connection
m. 0L-9052-02-J |
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Cisco Unity Connection Administration SMTP SMS
Cisco Unity Connection Administration [Users]
[Search Userg) [Search Results]
Y
[Find]
[Edit User Basics] [Edit] [Natification Devices|
[Notification Devices)] Connection
[On Notification Failure] [Send TO]
Connection
[Edit] [Notification Devices|
5 [SendTo]
e [Notification Event] [None]
. 3 [Send To]

Connection
[Do Nothing]

a. [Edit] [Notification Devices)
b. [Send To]
cC. 8

Cisco Unity Connection

[ oL-9052-02-J



15 I

15

1 Cisco Unity Connection Administration [Users]

2 [Search Userg| [Search Results]
Y
[Find]
3 [Edit User Basics) [Edit] [Notification Devices|
4 [Notification Devices|
5 [Delay Before First Notification Attempt]
15 1
0 2 15 3 30
6 2 3 5

Cisco Unity Connection
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Inbox

Inbox MediaMaster

Connection

Connection

Connection

Inbox MediaMaster

Media Master

Cisco Unity
Cisco Unity
/
Connection
3
3. 3
Cisco Personal Communications Assistant
Cisco Unity

P.16-2
P.16-3
P.16-5
P.16-7

[ oL-9052-02-J
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/
Cisco Unity
Connection  Connection WAV Connection
Connection
Connection
Cisco Unity Inbox
Connection
Connection
Connection Connection
Cisco Unity Inbox
Connection
Connection
WAV
Connection
Media Master

Cisco Unity Inbox

SMTP

This message and any files transmitted with it are confidential and intended solely for the individual or
entity to which they are addressed.If you received this message in error, notify the sender and delete it

immediately.

Connection Connection

i IMAP

Connection

Cisco Unity Connection
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e [System Settings] > [Advanced] > [Secure Messaging] [Encrypt All Messages from Outside
Cdllerg] [Encrypt All Private Messages from Users]
IMAP Connection
Cisco Unity Inbox
Cisco Unity Connection
Connection
1. P.16-3
81 [Weeks Before
Deleting Old Certificate] 16 [Weeks Before Creating New Certificate] 2
2 16
Connection
81
2. Certificate Management
P.16-4
3.
P.16-5
P.16-6
P.16-6
Sales Department
1 Cisco Unity Connection Administration ~ [System Settings] > [Advanced] [Secure M essaging]

[ oL-9052-02-J
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2 [Secure Messaging Configuration]

e [Weeks Before Creating New Certificate] 0 52 0
e [Weeks Before Deleting Old Certificate] 0 52 0
Y
8.1 [Weeks Before
Deleting Old Certificate] 16 [Weeks Before Creating New Certificate]
2 2
16
3 [Save]
1 Cisco Unity Connection Administration [Toolg] [Task Management]
2 [Task Definitions] [Certificate Management]
3 [Task Definition Basics| [Edit] [Task Schedule]

4 [Task Schedule]

[Set to Defaults]

Pl

Certificate Management

5 [Save]

Cisco Unity Connection
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Cisco Unity Connection

Connection
. P.16-5
. P.16-6
. P.16-6
Y
Cisco Unity Connection
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html
1 Cisco Unity Connection Administration ~ [System Settings] > [Advanced] [Secure M essaging]

2 [Secure Messaging Configuration]
e [Encrypt All Messages from Outside Callers]

e [Encrypt All Private Messages from Users]
Connection

e [Encrypt All Messages from Users]

3 [Save]

Cisco Unity Connection
[ oL-9052-02-J
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1 Cisco Unity Connection Administration ~ [System Settings] > [Advanced] [Secure M essaging]
2 [Secure Messaging Configuration] [Encrypt All Private Messages from User |

[Encrypt All Messages from User s

3 [Userg
4 [Search Userg| [Search Results]

Y

[Find]
5 [Edit User Basics [Edit] [Send M essage Settings]
6 [Send Message Settings] [Encrypt Private M essages]
7 [Save]
8 3 7
1 Cisco Unity Connection Administration ~ [System Settings] > [Advanced] [Secure M essaging]
2 [Secure Messaging Configuration] [Encrypt All Private Messages from User g
[Encrypt All Messages from User s

3 Cisco Unity Connection Administration [Templates] [User Templates
4 [Search User Templates] [Add New]

Y

5 [New User Template]

6 [Save]

Cisco Unity Connection
0L-9052-02-J |
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Media Master |
7 [User Templates Basics]
[Save]
8 [Edit] [Conver sation Settings]
9 [Edit Conversation Settings] [Encrypt Private M essages|

10 [Save]

Media Master

Cisco Unity Inbox
Media Master

WAV

Cisco Unity Inbox  MediaMaster

e Cisco Unity Inbox Media Master
Cisco Personal Communications Assistant Web

. Connection

Cisco Unity Inbox Media Master

1 Cisco Unity Connection Administration  [Settings] > [Advanced] [PCA]
2 [PCA Configuration] [Unity Inbox: Disable Save Recording As Option in Media Master]
3 [Save]

Cisco Unity Connection
[ oL-9052-02-J
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B media Master

Cisco Unity Connection
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Cisco Unity Connection

. P.17-2
i P.17-3
° pP.17-7
o
P.17-9
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Connection

1 1 1

Connection

Connection

Connection

MWI

Cisco Unity Inbox

Cisco Unity Connection

Connection

Connection

Connection

I Cisco Unity Connection

0L-9052-02-J |



[System Settings] > [Advanced] > [Conversations]

[Default Active Days]

0

[Check Frequency] Connection
Connection
1 60
CsBMsgConnector

[CsBMsgConnector]

[Maximum Recording Length]

30,000 360,000
[Play Oldest Message First] Connection

[Retention Period] Connection

P.17-3
P.17-3

Cisco Unity Connection Administration

30
0 365

300,000 5

Connection

30

1 60

P.17-4

P.17-6

Cisco Unity Connection

Cisco Unity Connection

[ oL-9052-02-J
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Connection
1 Cisco Unity Connection Administration [Call Management] [System Call Handlerg]
2 [Search Cdl Handlers] [Add New]
3 [New Cal Handler]
4
5 [Save] [Edit Call Handler]
6 [Save]
7
P.17-4
Connection
[Caller Input]
P.17-4
P.17-5

1 Cisco Unity Connection Administration [Call Management] [System Call Handlerg]

Cisco Unity Connection
0L-9052-02-J |



17

2 [Search Cdl Handlers] [Search Results]

[Opening Greeting]

N

[Find]

3 [Edit Cal Handler] [Edif] [Caller Input]

4 [Cadler Input Keys]

5 [Edit Caller Input] [Locked]
Y
1
6 [Conversation] [Broadcast M essage Administrator]
7

Cisco Unity Connection

8 [Save]

1 Cisco Unity Connection Administration [Users]

2 [Search Userg| [Search Results]
~
[Search]
3 [UserBasics [Edit] [Caller Input]

Cisco Unity Connection

[ oL-9052-02-J
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4 [Cadler Input Keys]

5 [Edit Caller Input] [Locked]
6 [Conversation] [Broadcast M essage Administrator]
7
Cisco Unity Connection
3

8 [Save]
1 Cisco Unity Connection Administration [Call Management] > [Call Routing] [Direct

Routing Rules]
2 [Search Direct Rules] [Add New]
3 [New Direct Rul€] [Save]
4 [Edit Direct Rulg] [Status]  [Active]

5 [Dided Number]

6 [Send Cal To] [Conversation] [Broadcast M essage Administrator]

7 [Save]

8 [Search Direct Ruleg)]
9

9 [ChangeOrder]

10 [Edit Direct Routing Rule Order]
[Save]

Cisco Unity Connection
0L-9052-02-J |
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Cisco Unity Connection
Cisco Unity Connection Administration
Connection
Connection Administration
Connection Connection
Tools Depot Bulk Edit
Connection
Connection
Connection
Connection
Connection
ToolsDepot  Bulk
Edit Bulk Edit
1 Cisco Unity Connection Administration [Templates] [User Template]
2 [Search User Templates] [Search Results]

Cisco Unity Connection
[ oL-9052-02-J
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[Find]

3 [Edit User Template] [Edit] [Send M essage Settings]
4 [Broadcast Messages]

e [User Can Send Broadcast Messages to Users on This Server]
Connection

e [User Can Update Broadcast Messages Stored on This Server]
Connection

N

5 [Save]

1 Cisco Unity Connection Administration [Users]

2 [Search Userg [Search Results]
N
[Find]
3 [User Basics] [Edit] [Send M essage Settings]

4 [Broadcast Messages]

e [User Can Send Broadcast Messages to Users on This Server]
Connection

e [User Can Update Broadcast Messages Stored on This Server]
Connection

N

Cisco Unity Connection
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5 [Save]
30
1 1 1
P.17-3
Cisco Unity Connection
Connection
o Connection
. Connection

Cisco Unity Connection

[ oL-9052-02-J



17 |

Cisco Unity Connection
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. P.18-2
. P.18-3
. P.18-4
. P.18-5

Cisco Unity Connection
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Connection

AllVoiceMailUsers All Voice Mail Users
Cisco Unity Connection Administration
Cisco Unity Connection Bulk Administration
Manager

Undeliverable Messages | Undeliverable Messages

NDR

UndeliverableM essagesM ailbox
Undeliverable Messages

Connection

Cisco Unity Connection
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Cisco Unity Connection Administration [Distribution Lists]

[Add New]

[New Distribution List]

[System Distribution Lists]

[Save]
[Edit Distribution List Basics] Media Master
[Edit] [Distribution List Members]
[Add User]
[Distribution List Members] [Search Results]
[Add Selected]
Y
[Rows Per Page]
[Find]
[Close]
A
[Refresh]

Cisco Unity Connection
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1 Cisco Unity Connection Administration [Distribution Lists] [System Distribution Lists]

2 [Search Digtribution Lists]

N

[Find]

3 [Edit Distribution List Basics]

4 [Save]

Cisco Unity Connection
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1 Cisco Unity Connection Administration [Distribution Lists] [System Distribution Lists]

2 [Search Distribution Lists]

Y
[Find]
3 [Edit Distribution List Basics] [Edit] [Distribution List Membersg]
4 5
9
5 [Distribution List Members] [Add User]
A Y

[Add Distribution List]

6 [Available Users Search Results)
[Add Selected]

7 [Closg]
8 [Refresh]

9 [Distribution List Members]
[Remove Selected]

Cisco Unity Connection
[ oL-9052-02-J
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Cisco Unity Connection
0L-9052-02-J |



CHAPTER 1

Cisco Unity Connection Administration Media Master

Connection Administration

Cisco Unity
Cisco Unity Connection Cisco Unity Inbox
Cisco Unity Web Media Master
Connection
MediaMaster  Cisco Unity Assistant
Media Master Cisco Unity Connection

http://www.cisco.com/en/US/products/ps6509/products_user_guide_list.html

* MediaMaster P.19-2
e Cisco Unity

P.19-3
e Cisco Unity P.19-5
J p.19-7
. P.19-8

Cisco Unity Connection
[ oL-9052-02-J
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B media Master

Media Master

Cisco Unity Connection Administration Media Master

Media Master

Connection Administration

¢ MediaMaster

Media Master /

Administration
Media Master

1 Cisco Unity Connection Administration

2 MediaMaster

3

4 3 /
5 Connection
6 OK

Media Master

Connection

Connection

Media Master
Cisco Unity Connection

Media Master

I Cisco Unity Connection
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Cisco Unity
Cisco Unity
Cisco Unity Cisco Unity Connection Administration ~ Media Master
Connection
Cisco Unity
Cisco Unity Connection
Cisco Unity
Connection
Connection
Cisco Unity
e Cisco Unity
Cisco Unity
. ID
Connection

Cisco Unity Connection
[ oL-9052-02-J
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W Cisco Unity

Cisco Unity

Cisco Unity

1 Cisco Unity

5 4
Connection

(Connection
[Greetings]

6 Cisco Unity

7 Cisco Unity

~N | oW

Cisco Unity Connection
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Cisco Unity
Cisco Unity
Cisco Unity
1. Cisco Unity
Cisco Unity
P.19-5
Cisco Unity
2.
2. 1 Cisco Unity
P.19-6 Cisco Unity
3. Cisco Unity
P.19-6
4. Cisco Unity
P.19-3 Cisco Unity
Cisco Unity
1 Cisco Unity Connection Administration [Call Management] [System Call Handlerg]
2 [Search Call Handlers] [Search Results] [Opening Greeting]
3 [Edit Cal Handler] [Edit] [Caller Input]
4 [Single Key Settings]
5 [Edit Caller Input] [Ignore Additional Input (L ocked)]
1 4

6 [Conversation] [Greetings Administrator]

7 [Save]

Cisco Unity Connection
[ oL-9052-02-J
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W Cisco Unity

Cisco Unity

1 Cisco Unity Connection Administration [Call Management] > [Call Routing] [Direct
Routing Rules)

2 [Search Direct Rules] [Add New]

3 [New Direct Rulg] [Save]

4 [Edit Direct Rulg] [Status]  [Active]

5 [Diaed Number] Cisco Unity

6 [Send Cal To] [Conversation] [Greetings Administrator]
7 [Save]

8 [Search Direct Rules)

9 [ChangeOrder]

10 [Edit Direct Routing Rule Order]
[Save]

1 Cisco Unity Connection Administration [Call Management] [System Call Handlerg]

2 [Search Call Handlers] [Search Results] Cisco Unity
3 [Edit Cal Handler] [Extension]
4 [Save]

Cisco Unity Connection
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Connection
. Connection
Connection
Connection
G.729a G711
G.711
1 Cisco Unity Connection Administration [System Settings] [General Configuration]
2 [Genera Configuration] [System Default Wave Format]
Connection
Connection

3 [Save]

Cisco Unity Connection
[ oL-9052-02-J
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Cisco Unity Connection

[Minimum Recording Duration |Connection
in Millisecondsfor Termination
Warning]

[Recording Termination
Warning Timein Milliseconds] 0

300 [Recording Termination Warning Timein

Milliseconds] 10 290
10

1 Cisco Unity Connection Administration [System Settings] > [Advanced] [Telephony]

19-1

[Minimum Recording Duration in | Connection
Milliseconds for Termination
Warning] Connection

[Recording Termination Warning Connection

Timein Milliseconds]
Connection

3 [Save]

Cisco Unity Connection
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. P.20-9

. P.20-21

i P.20-25

Cisco Unity Connection
[ oL-9052-02-J



20 I

Cisco Unity Connection Administration Cisco Unity Connection
Connection Administration 1
. P.20-2
. P.20-3
. P.20-3
e Cisco Unity Connection P.20-4
. P.20-5
. MWI P.20-5
. P.20-6
e AXL P.20-6
e AXL P.20-7
e AXL P.20-8

Cisco Unity Connection
Multiple Integration Guide for Cisco Unity Connection 1.2

http://www.cisco.com/en/U S/products/ps6509/products _installation_and_configuration_guides _list.html

1 Cisco Unity Connection Administration [Telephony Integrations] [Phone System]
2 [Search Phone Systems]| [Phone System Search Results] [Add New]
[Phone System Integration Wizard]
3 Cisco Unity Connection
http://www.cisco.com/en/U S/products/ps6509/products _installation_and_configuration_guides _list.html
4 Connection Windows [Cisco Unity Connection]
[Restart] > [Voice Processing Server Rol€]

5 Voice Processing [Yeq]

Cisco Unity Connection
0L-9052-02-J |
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Cisco Unity Connection
. MWI
o [Phone System Associations)
P.20-5

1 Cisco Unity Connection Administration [Telephony Integrations] [Phone System]
2 [Search Phone Systems] [Phone System Search Resullts]
3 [Delete Selected]
4 [OK]

Cisco Unity Connection

Connection

1 Cisco Unity Connection Administration [Telephony Integrations] [Phone System]
2 [Search Phone Systems]
3 [Phone System Basics [Save]

Cisco Unity Connection
[ oL-9052-02-J
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Cisco Unity Connection

Cisco CallManager 4.1

Cisco Unity Connection

1 Cisco Unity Connection Administration

2 [Search Phone Systems]
3 [Phone System Basics]

4 [View Root Certificate]

Cisco Unity Connection

Cisco CallManager 4.1

Cisco Unity Connection

1 Cisco Unity Connection Administration

2 [Search Phone Systems]
3 [Phone System Basics]

4 [View Root Certificate]
[SaveTarget As

5 [Save Ag
Cisco Unity Connection

6 [FileName]

Py

Cisco Unity Connection

[Telephony Integrations] [Phone System]

Cisco CallManager

[Edit] [Root Certificate]

Cisco Unity Connection

[Telephony Integrations] [Phone System]

Cisco CallManager
[Edit] [Root Certificate]

[Right-Click to Savethe CertificateasaFile]

Connection

.htm .0 [Save]

.htm .0
Cisco CallManager

7 [Download Complete]

[Closg]

I Cisco Unity Connection

0L-9052-02-J |
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||
Connection Cisco CallManager
Cisco CalManager Cisco
CallManager

http://www.cisco.com/en/U S/products/ps6509/products installation_and_configuration_guides_list.html

Cisco Unity Connection

Cisco Unity Connection Administration

[Search Phone Systems]
[Phone System Basics] [Edit]

[Phone System Associations]

[Telephony Integrations] [Phone System]

[Phone System Associations)

MWI

MWI
MWI

Mwi

Cisco Unity Connection Administration

[Search Phone Systems]

[Telephony Integrations] [Phone System]

[Phone System Basics] [Synchronize All MWIs on This Phone System] [Run]

Cisco Unity Connection
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|
Cisco Unity Connection
Connection Connection
Connection
fourth-column DTMF
Connection
1 Cisco Unity Connection Administration [Telephony Integrations] [Phone System]
2 [Search Phone Systems]
3 [Phone System Basics] [Call Loop Detection Settings (Advanced)]
[Save]
AXL
AXL Cisco CallManager Cisco
CallManager Connection
Cisco Unity Connection  Cisco CallManager
Y
AXL Cisco CalManager Express
AXL
1 Cisco Unity Connection Administration [Telephony Integrations] [Phone System]
2 [Search Phone Systems] Cisco CallManager
3 [Phone System Basic] [Edit] [Cisco CallManager AXL Servers)
4 [Edit AXL Servers] [AXL Servers] [Add New]
5 AXL [Save]
6 AXL 4 5

Cisco Unity Connection
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||
7 [AXL Server Settings] [Save]
AXL [Test]
AXL AXL [Cisco
CalManager Version] SSL
10
AXL
AXL Cisco CallManager Cisco
CallManager Connection
Cisco Unity Connection  Cisco CallManager
AXL
1 Cisco Unity Connection Administration [Telephony Integrations] [Phone System]
2 [Search Phone Systems] Cisco CallManager
3 [Phone System Basic] [Edit] [Cisco CallManager AXL Servers)
4 [Edit AXL Servers] [AXL Servers] AXL
5 [Delete Selected]
6 AXL [OK]
Cisco Unity Connection
[ oL-9052-02-J .m
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AXL

AXL Cisco CallManager Cisco
CallManager Connection
Cisco Unity Connection  Cisco CallManager

AXL
1 Cisco Unity Connection Administration [Telephony Integrations] [Phone System]
2 [Search Phone Systems] Cisco CallManager
3 [Phone System Basic] [Edit] [Cisco CallManager AXL Servers)
4 [Edit AXL Servers] [Save]

Cisco Unity Connection
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1
e PIMG PIMG 8
PIMG 5 5 PIMG
1
e Cisco CalManager
Connection
. P.20-9
. P.20-10
. P.20-10
e Cisco Unity Connection P.20-11
e MWI P.20-12
. Cisco CallManager P.20-12
e Cisco CalManager P.20-13
e Cisco CalManager P.20-14
e TFTP P.20-14
e TFTP P.20-15
e TFTP P.20-15
e SIP P.20-16
e SIP P.20-17
e SIP P.20-17
e PIMG P.20-18
e PIMG P.20-18
e PIMG P.20-19
. SIP P.20-19
. P.20-20
. AGC P.20-20
PIMG PIMG
1 PIMG 5 5
PIMG 1

Cisco Unity Connection
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1 Cisco Unity Connection Administration [Telephony Integrations] [Port Group]
2 [Search Port Groups] [Port Group Search Results] [Add New]

3 [New Port Group] [Save]

1 Cisco Unity Connection Administration [Telephony Integrations] [Port Group]
2 [Search Port Groups] [Port Group Search Results]

3 [Delete Selected]

4 [OK]

—

Cisco Unity Connection Administration [Telephony Integrations] [Port Group]

2 [Search Port Groups]
3 [Port Group Basics] [Save]

4 Connection Windows [Cisco Unity Connection]
[Restart] > [Voice Processing Server Role]

5 VoiceProcessing [Yes]

Cisco Unity Connection
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Cisco Unity Connection
Cisco Unity Connection

. Connection Connection
G711
e Connection
Connection
. Connection
Connection
1 Cisco Unity Connection Administration [Telephony Integrations] [Port Group]
2 [Search Port Groups]
3 [Port Group Basics] [Codec Preferences] 20-1
20-1
[Advertise G.711 Mu-Law] Connection G711 p
[Advertise G.7294] Connection G.729a
[Advertise Both, G.711 Mu-Law | Connection G.711 pu
Preferred]
PIMG 3P
[Advertise Both, G.729 Preferred] | Connection G.729a
PIMG 3P
[Advertise Both] Connection Cisco CallManager
Cisco CallManager

4 PIMG SP

Cisco Unity Connection
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|
5 [Save]
6 [Port Group] [Search Port Groups]
7
2 6
8 Windows [Cisco Unity Connection] [Restart] > [Voice
Processing Server Role]
9 Voice Processing [Yes]
MWI
MWI Cisco Unity Connection MWI
MWI
Mwi
1 Cisco Unity Connection Administration [Telephony Integrations] [Port Group]
2 [Search Port Groups] MWI
3 [Port Group Basics] [Message Waiting Indicator Settings] [Save]
4 Cisco Unity Connection Windows [Cisco Unity
Connection] [Restart] > [Voice Processing Server Rol€]
5 Voice Processing [Yeq]
Cisco CallManager
Cisco CallManager Phone System Integration Wizard
Cisco CallManager Cisco CallManager
Cisco CallManager
1 Cisco Unity Connection Administration [Telephony Integrations] [Port Group]
2 [Search Port Groups] Cisco CallManager

Cisco Unity Connection
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[Port Group Basics [Edit] [Servers
[Edit Servers] [Cisco CallManager Servers] [Add]

Cisco CallManager [Save]

Cisco CallManager 4 5

Windows [Cisco Unity Connection] [Restart] > [Voice
Processing Server Role]
Voice Processing [Yes]
[Ping] Cisco CallManager IP

Cisco CallManager

Cisco CallManager

Cisco CallManager

Cisco CallManager

Cisco Unity Connection Administration

[Search Port Groups] Cisco CalManager

[Port Group Basics] [Edit]
[Edit Servers] [Cisco CallManager Servers|
[Delete Selected]

Cisco CallManager

Windows
Processing Server Role]

[Cisco Unity Connection]

Voice Processing

Cisco Unity Connection

[Telephony Integrations]

Cisco CallManager

[Port Group]

[Servers]

Cisco CallManager

[OK]

[Restart] > [Voice

[Yes]

[ oL-9052-02-J
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Cisco CallManager
Cisco CallManager

Cisco CallManager

1 Cisco Unity Connection Administration [Telephony Integrations] > [Port Group]

2 [Search Port Groups] Cisco CallManager

3 [Port Group Basics| [Edit] [Servers|

4 [Edit Servers] [Cisco CallManager Servers] [Save]

5 Windows [Cisco Unity Connection] [Restart] > [Voice

Processing Server Role]

6 Voice Processing [Yeq]
Y
[Ping] Cisco CallManager IP
TFTP
Cisco CallManager Cisco CallManager Cisco Unity Connection
TFTP
Connection Cisco
CallManager TFTP
TFTP
1 Cisco Unity Connection Administration [Telephony Integrations] [Port Group]
2 [Search Port Groups] TFTP
3 [Port Group Basics] [Edit] [Servers
4 [Edit Servers] [TFTP Servers] [Add]
5 TFTP [Save]
6 TFTP 4 5

Cisco Unity Connection
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7 Windows [Cisco Unity Connection] [Restart] > [Voice
Processing Server Role]
8 Voice Processing [Yes]
Y
[Ping] TFTP IP
TFTP
TFTP
Cisco CallManager Cisco CallManager Cisco Unity Connection
TFTP
TFTP
1 Cisco Unity Connection Administration [Telephony Integrations] [Port Group]
2 [Search Port Groups] TFTP
3 [Port Group Basics] [Edit] [Servers]
4 [Edit Serverd [TFTP Serverg] TFTP
5 [Delete Selected]
6 TFTP [OK]
7 Windows [Cisco Unity Connection] [Restart] > [Voice
Processing Server Role]
8 Voice Processing [Yes]
TFTP
TFTP
Cisco CallManager Cisco CallManager Cisco Unity Connection
TFTP
TFTP
1 Cisco Unity Connection Administration [Telephony Integrations] [Port Group]

Cisco Unity Connection
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Cisco Unity Connection Administration [Telephony Integrations]

[Search Port Groups] SIP

[Port Group Basics] [Edit] [Servers]

[Edit Servers] [Add]

SIp [Save]

|
[Search Port Groups] TFTP
[Port Group Basics) [Edit] [Servers|
[Edit Servers] [TFTP Servers] [Save]
Windows [Cisco Unity Connection] [Restart] > [Voice
Processing Server Role]
Voice Processing [Yes]
A
[Ping] TFTP P
SIP
SIP Cisco CallManager Cisco SIP
SIP
SIP

[Port Group]

SIP 4 5

Windows
Processing Server Role]

[Cisco Unity Connection]

Voice Processing

[Restart] > [Voice

[Yes]

[Ping] SIP IP

I Cisco Unity Connection
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SIP
SIP Cisco CallManager Cisco SIP
SIP
SIP
Cisco Unity Connection Administration [Telephony Integrations] [Port Group]
[Search Port Groups] SIP
[Port Group Basics] [Edit] [Servers]
[Edit Servers] [SIP Proxy Servers] SIP
[Delete Selected]
SiP [OK]
Windows [Cisco Unity Connection] [Restart] > [Voice
Processing Server Role]
Voice Processing [Yes]
SIP
SIP Cisco CallManager Cisco SIP
SIP
SIP
Cisco Unity Connection Administration [Telephony Integrations] [Port Group]
[Search Port Groups] SIP
[Port Group Basics] [Edit] [Servers]
[Edit Servers] [Save]
Windows [Cisco Unity Connection] [Restart] > [Voice
Processing Server Role]
Cisco Unity Connection
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|
6 Voice Processing [Yeq]
[Ping] SIP IP
PIMG
PIMG PIMG
PIMG 5 5
PIMG 1 PIMG
PIMG
1 Cisco Unity Connection Administration [Telephony Integrations] [Port Group]
2 [Search Port Groups] [Port Group Search Results] [Add New]
3 [New Port Group] [Phone System] PIMG
4 [Save]
PIMG
PIMG PIMG
PIMG 5 5
PIMG 1 PIMG
PIMG
1 Cisco Unity Connection Administration [Telephony Integrations] [Port Group]
2 [Search Port Groups] [Port Group Search Results] PIMG

3 [Delete Selected)]

Cisco Unity Connection
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PIMG
PIMG
PIMG
PIMG PIMG
1 PIMG 5 5
PIMG 1
PIMG
Cisco Unity Connection Administration [Telephony Integrations] [Port Group]
[Search Port Groups] PIMG
[Port Group Basics] [PIMG Settings] [Save]
Windows [Cisco Unity Connection] [Restart] > [Voice
Processing Server Role]
Voice Processing [Yeq]
SIP
SIP
e SIP Cisco CalManager
e PIMG
e Cisco SIP
SIP
Cisco Unity Connection Administration [Telephony Integrations] [Port Group]
[Search Port Groups] SIP
[Port Group Basics] [Session Initiation Protocol (SIP) Settings] [Save]
Windows [Cisco Unity Connection] [Restart] > [Voice
Processing Server Role]
Voice Processing [Yes]
Cisco Unity Connection
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1 Cisco Unity Connection Administration [Telephony Integrations] [Port Group]

2 [Search Port Groups]

3 [Port Group Basics| [Edit] [Advanced Settings)]
4 [Edit Advanced Settings] [Port Group Advanced Settings] [Save]
5 Cisco Unity Connection Windows [Cisco Unity
Connection] [Restart] > [Voice Processing Server Rol€]
6 Voice Processing [Yeq]
AGC
AGC AGC
AGC
1 Cisco Unity Connection Administration [Telephony Integrations] [Port Group]

2 [Search Port Groups]

3 [Port Group Basics] [Edit] [Advanced Settings]

4 [Edit Advanced Settings] [Automatic Gain Control (AGC) Settings]
[Save]

5 Cisco Unity Connection Windows [Cisco Unity
Connection] [Restart] > [Voice Processing Server Role]

6 Voice Processing [Yes]

Cisco Unity Connection
0L-9052-02-J |



Cisco Unity Connection

Connection MWI
1
Connection
P.20-21
P.20-22
P.20-22
P.20-24

Cisco Unity Connection

Connection

Messaging Ports Will Be Used by Cisco Unity Connection

Cisco Unity Connection Administration [Telephony I ntegrations] [Port]
[Search Ports] [Port Search Results] [Add New]
[New Ports] [Save]
Cisco Unity Connection Planning How the Voice

http://www.cisco.com/en/US/products/sw/voi cesw/ps2237/products_installation_and_configurati

on_guides_list.html

Voice Processing

[Cisco Unity Connection]

Processing Server Role]

Cisco Unity Connection

[Restart] > [Voice

[Yed

[ oL-9052-02-J
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20 I

6 Cisco Unity Connection Administration  [Related Links] [Check Telephony
Configuration] [GO]
[Task Execution Results] 1

Cisco Unity Connection

1 Cisco Unity Connection Administration [Telephony Integrations] [Port]

2 [Search Ports| [Port Search Results]

3 [Delete Selected]

5 Windows [Cisco Unity Connection] [Restart] > [Voice
Processing Server Rol€]

6 Voice Processing [Yeq]

Cisco Unity Connection

1 Cisco Unity Connection Administration [Telephony Integrations] [Port]

2 [Search Ports]

3 [Port Basics] [Save]

Cisco Unity Connection
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20-2 [Port Basics]
[Enabled]
[Extension]
[Answer Callg]
[Perform Message Notification]
[Perform Message Notification]
[ Send MWI Requests] MWI /
[Send MWI Requests]
[Allow TRAP Connections] CiscoCisco Unity Connection  Web
[Allow
TRAP Connections]
[Outgoing Hunt Order] CiscoCisco Unity Connection [Perform Message Notification]
[Send MWI Requests] [Allow TRAP Connections]
[Outgoing Hunt Order] CiscoCisco Unity
Connection
[Security Mode]
e [Non-secure]
TLS Cisco
CallManager
e [Authenticated] TLS
Cisco CallManager
e [Encrypted] TLS
Cisco CallManager
4 6
[Next]
5 3 4
6 [Port] [Search Portg]
7 [Search Ports]
Cisco Unity Connection
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8 Windows [Cisco Unity Connection] [Restart] > [Voice
Processing Server Rol€]

9 Voice Processing [Yes]

Cisco CallManager 4.1
Cisco Unity Connection

1 Cisco Unity Connection Administration [Telephony Integrations] [Port]

2 [Search Portg]

3 [Port Basics] [View Certificate]

4 [View Port Certificate]

Cisco Unity Connection
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Cisco Unity Connection

9

. P.20-25

. P.20-25

. P.20-26
1 Cisco Unity Connection Administration [Telephony Integrations] [Trunk]
2 [Search Phone System Trunks] [Phone System Trunk Search Results] [Add New]
3 [New Phone System Trunk] [Save]
1 Cisco Unity Connection Administration [Telephony Integrations] [Trunk]
2 [Search Phone System Trunks] [Phone System Trunk Search Results]
3 [Delete Selected]
4 [OK]

Cisco Unity Connection
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1 Cisco Unity Connection Administration [Telephony Integrations] [Trunk]

2 [Search Phone System Trunks]

3 [Delete Selected]
4 [OK]
5 [Add New]

6 [New Phone System Trunk] [Save]

Cisco Unity Connection
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. P.21-1
i P.21-4
. P.21-5

Cisco Unity Connection Administration

211

Connection

Connection

Cisco Unity Connection
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i MWI

® [Include List Members]

4 Connection
3 Web
~
Y
. ID
o RNA
U ID
U RNA

Cisco Unity Connection
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24

Connection

Cisco Unity Connection
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Cisco Unity Connection

Cisco Unity Connection Administration  [System Settings] >
[Advanced] > [Reports]

e [Milliseconds Between Data Collection Cycles] 30 1,800,000
Connection
e [Daysto Keep Datain Reports Database] 180
e [Maximum Recordsin Report Output] 25,000
30,000
Y
[Maximum Records in Report Output]
25,000 15,000
e [Minimum Records Needed to Display Progress Indicator] 2,500
10,000

Connection

Connection Administration

Cisco Unity Connection

Cisco Unity Connection
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[Web page] HTML Web
Web
Connection
Web
250 250
Web Connection Administration
PDF
[Comma-delimited file] csv
[PDF file] PDF PDE
Connection
1
Connection Connection Administration
1 Cisco Unity Connection Administration [Monitoring & Reports] [Reports]

2 [Reports]

Cisco Unity Connection
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3
* [Web Page]
e [Comma-Delimited File]
e [PDFFilg]

4

5

6 [Generate Report]

* [Web Page]
e [Comma-Delimited Fil€]

« [PDFFil¢]

Cisco Unity Connection
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APPENDIX A

Cisco Unity Connection Administration

Cisco Unity Connection Administration

Web

e Cisco Unity Connection Administration P.A-1

e Cisco Unity Connection Administration P.A-2

i Cisco Unity Connection Web
P.A-3

. P.A-4

. P.A-5

Cisco Unity Connection
Cisco Unity Connection Administration [Feedback]
[Feedback]
[Submit]

Cisco Unity Connection Administration

Cisco Unity Connection Administration 3

Connection Administration

Connection

GreetingsAdmin
[User Basics] User Basics
(GreetingsAdmin)

Cisco Unity Connection
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A Cisco Unity Connection Administration

B cisco Unity Connection Administration

Cisco Unity Connection Administration

Cisco Unity Connection Administration Cisco Unity Connection

Connection Administration 2

Connection Administration 5
[System Settings] > [Advanced] > [Connection Administration]

Cisco Unity Connection Administration

1 Cisco Unity Connection [Connection Administration]

2 [Logon]

Cisco Unity Connection Administration

1 Cisco Unity Connection Administration [L ogoff]

2 Web

Cisco Unity Connection
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Cisco Unity Connection Web ||

Cisco Unity Connection Web

Cisco Unity Connection Administration Cisco Personal Communications Assistant PCA
Connection

e Firefox P.A-3
e Microsoft Internet Explorer P.A-3

Cisco Unity Connection

http://www.cisco.com/en/US/products/ps6509/prod_installation_guides list.html

P.A-4 Cisco Unity Connection Administration

Firefox
Connection Web Firefox
1. Java 2 Platform Standard Edition J2SE  Runtime Environment 5.0 Update2 1.5.0_02
2. Firefox
a. Java
b. JavaScript > JavaScript
c. cookie Web cookie

Microsoft Internet Explorer

Connection Web Internet Explorer

1. Java 2 Platform Standard Edition J2SE  Runtime Environment 5.0 Update2 1.5.0_02

2. Internet Explorer

ActiveX

Java

- ® 2 060 T o

Cisco Unity Connection
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A Cisco Unity Connection Administration

Cisco Unity Connection Administration

Cisco Unity Connection Administration

1
2 https://<Cisco Unity Connection IP >/cuadmin
3 [Logon]

Cisco Unity Connection Administration 2
[Help]

[Page Help] Connection Administration

[Field Help] Connection Administration

I Cisco Unity Connection
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Cisco Unity Connection

Cisco Unity Connection Administration
[Begin With] [Containg] [Ends With]

Connection *

Connection 1 10
1
5 25 5 Connection  [Rows Per Page]
1

Cisco Unity Connection Administration [Users]

[Search Users] [Search Results]

[Search Results] 3
[Find Users Where]
[Begin With]  [Ends With]
[Find]

[Search Results]

Cisco Unity Connection

Cisco Unity Connection Administration

[Search Results]

[Search Results] 3

[Find]

[Search Results]

[ oL-9052-02-J
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20-6 Custom Key Map
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Bulk Edit 1-2 Disaster Recovery 1-4
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Cisco Unity Assistant 10-5
Optional Conversation1 ~ 10-9 Connection 10-5
10-8 19-7
4-2 Media Master 19-2
20-11 13-3
10-11
10-11
Cisco Unity Connection 10-2
10-8
10-3 19-8
10-5
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11-15
11-6
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11-10 12-1, 20-11
10-10 20-11
11-11 12-4,13-6, 19-7
11-3
11-12 4-2
11-16 4-2
10-2 2.3
2-4
Cisco Unity Assistant 10-5 4-8
Connection 10-5 4-3
13-2 4-7
11-7 4-2
2-3
4-2
4-3
4-4
Default Fax 9-1 2-5
Default Outdial 9-1 2-5
Default System Transfer 9-1 21-3
Default Transfer 9-1
2-11 Cisco Unity Assistant 10-6
9-4 Connection 10-6
9-2
9-3
9-1
11-6
Cisco Unity Connection
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5-2 Weekdays 81
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20-9 8-5
Cisco CallManager 8-3
20-13 -
8-4
8-1
81
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5-1
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117 20-24
Connection 20-4
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SIP 20-19
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