o
CISCO.

Cisco Unity Connection Serviceability
FREE=ZRrL—23Y HALF

Administration Guide for Cisco Unity Connection Serviceability

1)1)—2R 8.x
®ET: 2010 3 A (#0kk : 2010 &£ 2 A)

Text Part Number: OL-21680-01-J



[(ER] JROBREZERICHEDZAIC. REEDFEE
(www.cisco.com/jp/go/safety_warning/) # B £,

ABE, KELAAVATFLXRETREX1 A2 FOSENRTT,
YOOERICSOEFELTIE. BAERBEN AT, XERICT7Y T
TFT—rRBY, YO EDR—CHBE | EEINTVWIBALRH
UEFTEHETTERIES,
HCETHSENMRELYFETOT, EXBRABRICONTITXREY
A DX AV LESRLIEEEL,

T, BRFORRBIZOVTIE, BHRFT/SA—FF— FE, ¥
HBYBFCTHERELLES,

IOV =2 TIVCEBMEN TV D kkR KOG T T 2 FHiE, TERLICEAEINDIZLNHY £, ZOV=a 7 MCREBENTWHRBL, H#, X OHLEHE
IE, TRCE#THLEZZTHETR, WRHTONABRH ThHIL, —UORIEDOE LA ADRNEOL LET, ZOv=a 7 VIREINTH L RGO HIL, T
Ta—FRIOEEITL Y 7,

HBRGHD Y 7 N =T T4 AR X ORERGEL, R IR Sz Tnformation Packet)IZfld S ATV E T, AT SN TOARWEAITIE REEIC THEE L 2 S0,

The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of California, Berkeley (UCB) as part of UCB's public
domain version of the UNIX operating system.All rights reserved.Copyright © 1981, Regents of the University of California.

CZRREENTHAMOWDRAHFEC S LT, FHOTRTOY=a 7 VBLOY 7 =T E, BELEDT BUkoEE) L LURishES, Y A2 27
ARBIOZNOEIT, FESEOMRGE, F5F B~ OUEILOMRGE, 8 XOHEMZRE LRV LICBT 2R, H25VIXBEEEER, /4, BEMEITIC L > THAET DR
FEZIIU D ET S, BURENTEFBURES N —UORIEOFTEZADRVWED L LET,

W RDBEICBNTEH, YAAVAT ARBIOZOWRBE L, ZO~v=a 7 VOBHEIIEH TE AN EICL > TRET DHIBEOBESCT — 4 OBEZ T LD &
T 5, BN, IRAEM, BRI, &5 WVITRKRREFICONT, HHPDLAREEN Y A2V AT AXEIEZZOMBF ML SN TV TH, ZNHICxT 2 HEE2 W&
blanbor LET,

CCDE, CCENT, CCSI, Cisco Eos, Cisco HealthPresence, Cisco IronPort, the Cisco logo, Cisco Nurse Connect, Cisco Pulse, Cisco SensorBase, Cisco StackPower,
Cisco StadiumVision, Cisco TelePresence, Cisco Unified Computing System, Cisco WebEx, DCE, Flip Channels, Flip for Good, Flip Mino, Flipshare (Design), Flip Ultra,
Flip Video, Flip Video (Design), Instant Broadband, and Welcome to the Human Network are trademarks; Changing the Way We Work, Live, Play, and Learn, Cisco Capital,
Cisco Capital (Design), Cisco:Financed (Stylized), Cisco Store, Flip Gift Card, and One Million Acts of Green are service marks; and Access Registrar, Aironet, AllTouch,
AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the Cisco Certified Internetwork Expert logo,
Cisco IOS, Cisco Lumin, Cisco Nexus, Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without Limitation,
Continuum, EtherFast, EtherSwitch, Event Center, Explorer, Follow Me Browsing, GainMaker, iLYNX, 10S, iPhone, IronPort, the IronPort logo, Laser Link, LightStream,
Linksys, MeetingPlace, MeetingPlace Chime Sound, MGX, Networkers, Networking Academy, PCNow, PIX, PowerKEY, PowerPanels, PowerTV, PowerTV (Design),
PowerVu, Prisma, ProConnect, ROSA, SenderBase, SMARTnet, Spectrum Expert, StackWise, WebEx, and the WebEx logo are registered trademarks of Cisco Systems,
Inc. and/or its affiliates in the United States and certain other countries.

All other trademarks mentioned in this document or website are the property of their respective owners. The use of the word partner does not imply a partnership relationship
between Cisco and any other company. (0910R)

ZOV=aT VTHERALTHWAIP 7 RLARBLOEFEES L, EBEOT FLABLOEHEESE2RTHOTEHY FHA, v=a2 T AVAOH, 2~ R Xy hU—
7 MR YHE, BEOZOMORIL, SHOALEBHE LTHEASATOWET, SAOPIZEROT FLABIOEGSESMEH SN TWZE LTH, ZIUIERMNZR D
DTERL, BERO—-HKiIZL L bDTY,

Cisco Unity Connection Serviceability 7 NI =X fL—2>3 > Z1 F, VVJ—X8x
© 2010 Cisco Systems, Inc.
All rights reserved.

Copyright © 2010, ¥ A 21 ¥ 27 A A& [FE4E .
All rights reserved.


www.cisco.com/jp/go/safety_warning/

cHaPTER 1

CHAPTER 2

CHAPTER 3

CONTENTS

FL®IZ v

MRHE & Ak v

=ik vi

REER Vi

RZATZILDAFHEEBSLUVTIZAL YR—F vii
DRAABEDEF) T4 vii

/N—2 3> 8.x M Cisco Unity Connection Serviceability O#Z 1-1

/N—2 32 8.x M Cisco Unity Connection Serviceability [ZDULYT 1-1
N=23 8x ANEBEI—VRT—2avETOITZIVHDERE 1-2
Firefox 1-2

Microsoft Internet Explorer  1-2
/N—2 3> 8.x M Cisco Unity Connection Serviceability ~®7 7 & 1-3
/N—2 3 > 8.x M Cisco Unity Connection Serviceability 1 2 —27 x4 ADEA 1-4

N—23aY8XDTF7S5—LDERAE 2-1

N=2328XDT7F—LIZDONT 21
N—23 2 8XDTI—LEE 21
N—2328XDTF—LEEDERT 222
N—=23 2 8XDT T—LEE 2-2

N—2308xXDRL—RADERAE 3-1

N=2328XDFL—RIZDNT 31
N—2328XDRL—R OY TJ7A4ILOERE 32
N—2328x0DIA40 FL—RDEHE 32
N—U32 8x THEAHARZYAIB8 FL—2X 33
N—2328xDIVO FL—ROEME 39
N—2 3L 8x TEHEMAIEERYS A FL—X 39

[ oL-21680-01-J

Cisco Unity Connection Serviceability 7 FS=X kL—3y A4 F, YU—Z8x |



W Contents

cuarTer 4 Cisco Unity Connection 8.x ¥ S X2 RDHY—/\ RATF—F R LKR—FOEHR 41

cuarTer 5 Cisco Unity Connection 8.x +—EXDEHE 5-1
/N—2 32 8.x M Cisco Unity Connection +—E X 5-1
N—2 3 8.x M Control Center TOH—EXEE 53

cHAPTER 6 N—232 8 X DULAR—FDFERAE 6-1
N—2 32 8XDULR—KZDWT 6-1
N—=23 2 B8XDULR—FEENTA—FDHRE 6-4

N—232 8XDLR—FDERERR 6-5

CHAPTER 7 /(—:)E > 8.x 0)#’341 ;l"*‘y I~'7—7 V‘Vj ‘y—)bwﬁﬁﬁjﬂ_if 11
N—=T3 0 8XDRAR XY IT—9 Iy T Y—ILIZDINT 7-1
N—2 32 8x T Connection %1 FADZD® Cisco Unity Connection B4 —< 3
UAD)E—F TV ERDEE 7-2
N=2aV8XDRAR XY NTI—0 YT IY—=ILTOLTUr— a3y AT7—4 RIEHR
(OE TS 7-3

INDEX

Cisco Unity Connection Serviceability 7 FS =X kL—>3> HS F, JY—2R 8.x
“. 0L-21680-01-J |



CDOEDHERIT, WD EBY TT,

o Ixt&FiE & gl (Pv)

o IFREE (Pvi)

o [BEZEEL (Pvi)

o =27 VOAFHEBIOT 7 =L %K — k] (Pvii)
o [y 2aflfiotvx=VT 1] (Pvii)

R RHE & R

[Cisco Unity Connection Serviceability 7 NI =X }F L—2-3 > 7 F] Tix. Cisco Unity
Connection Serviceability #i@ LT, 77 —A, hL—RX, JT7RA¥ BIO®Y—EREZRET S TFIE
WZOWTRIE L E 9, Cisco Unity Connection & 72 1% Cisco Unified Communications Manager
Business Edition ' AT L& E, b T TN a—T 40 BIOVR—- T 28#HEE2d5L LT
WET, IP Ry =% 77 /=BT 2 MBBALETT,

©

(i Cisco Unity Connection T, Cisco Unified Serviceability & Cisco Unity Connection Serviceability @
WATH—E I T H#EY 27 2 FTLET, e BMEEMRT 21X, mibo7 7Y r—
a v T, PoERAORECEL, T I LAORR, BLO M= AOREVDLERGENH Y £,

Cisco Unified Serviceability i%. [Cisco Unified Serviceability Administration Guide] \ZF0#k S 1172 8%
&Y AR — b LTWWET, Cisco Unity Connection Serviceability IZEH DX A 725\ TIE, ZO~

== 7 ([Cisco Unity Connection Serviceability 7 NI =X p L—23 2> 27 Fl) #2R LT
S,

Cisco Unity Connection Serviceability 7 FS=X FL—Y 3> Ha4 K, JJ—R 8.x
| oL-21680-01-J .n



IFLCHIC

T

GE)

x 1 FCisco Unity Connection Serviceability 7 FS =X FL—= 3> 1 Rl OREE
xiiE SReA
KF ROGEFIRFEEHLET,

o F—BIUOARZ 4 Bl : [OK] ZFIRL ET)
o Z—HFRANTLHIHEHR (i : [User Name] & v 7 A2 Administrator & A /)

LET),
<= I—FNRANTHRTA—F 2L DIERLEST B 77 0¥ T,
(1l =) https://<Cisco Unity Connection ¥ — 3D IP 7 N L A >/cuadmin (27 7 A L &%
T
- FRFZHTLER H D F—2 K LET (I : Ctrl-Alt-Delete 2L £,
(nNA T )
> Cisco Unity Connection Administration O £ 47— 3 > N—TRIRT D IEF %

(FmEolisy |ZLET (F: Cisco Unity Connection Administration T, [Contacts] > [System
1) Contacts] IZBEI L £77),

[Cisco Unity Connection Serviceability 7 NI =X f L—23 > U F] Tid, WORLEBHEMA L F
T

MER) T3, BIDOHEBRL, ZO~v=a T VESOSRER 2 E4/EM L THET,

bz

EESH

MEEE OBWTY, MEOBRGELIIT - HEEE T 2200EEFENTES L THET,

Cisco.com @ Cisco Unity Connection (ZBH9 % K¥ = A > DA & URL 22T,

[ Documentation Guide for Cisco Unity Connection] Release 8.x %2 L T &, ZO R¥a A
k% Cisco Unity Connection (Z [FIHH &AL TUNVE T A3,

http://www.cisco.com/en/US/docs/voice ip_comm/connection/8x/roadmap/8xcucdg.html 7»5 AFF 5
TLEbHTEET,

Cisco.com @ Cisco Unified Communications Manager Business Edition [ZB19" % K = A > DO
& URL 122\ T, [Cisco Unified Communications Manager Business Edition Documentation
Guide] %#ZM LT &V, ZD R¥ a2 A2 b Cisco Unified CMBE (Z[EAH & LTV E T3,
http://www.cisco.com/en/US/products/ps7273/products_documentation_roadmaps_list.html 75 AF
HIEHTEET,

Il Cisco Unity Connection Serviceability 7 FE =X FL—>3 > iS4 F, YI)—X 8x

OL-21680-01-J |


http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/roadmap/8xcucdg.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/roadmap/8xcucdg.html
http://www.cisco.com/en/US/products/ps7273/products_documentation_roadmaps_list.html
http://www.cisco.com/en/US/products/ps7273/products_documentation_roadmaps_list.html

| EL&IS

RZATFZIVDAFREBLUVTIZHIL HR— bk

V=2 T VOANFHE, 77 =0V R —F, ZOMmOFHRIEFERIZOWVWT, o URL T, &HFEH
S D [What's New in Cisco Product Documentationl] #ZMR L T 7Z& 0, YA aOHHEB L O%ET
MOBEHR~=2T7 LO—EERENTHVET,

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

[T What's New in Cisco Product Documentation] X RSS 7 4 — F& L CHEHRCTE 4, £/-. V—F—
TV r—arvZFRLTCaryT YR T A7 My FICEHEEGE SN L)ICRETDHI L HTEE
4, RSS 7 — RiZER OV —E 2 TF, A THE, RSS A=V 3020 %2 FR—FLTWET,

VAARBDEFX) T4

AR S RED Mo > T 0 . EA, HH, Bl L OB ANCE M S 4o KE B & UM [T
DERZNETFTHHD L LET, P A I ORESALRE 258 SN =F 13, T O SLfiffomA,
W, oA, BEOEHZFFAI SN TELY A, WMAEE, WHES, Re¥Ed. BLV

—HE, KEBLOMMOETOERZIET T 2BERH Y £4, ARGEENT2I2H-> T, B
RIETOIETICRET 2LERH Y £3, KEBLIOMOEOERZIAT TERWEEIT, ARG ZE
AIED WL TLZS VN,

KIE O OFERIC DWW Tk, o URL TERCTE £,
http://www.access.gpo.gov/bis/ear/ear_data.html

[ oL-21680-01-J

Cisco Unity Connection Serviceability 7 FE=X FL—Yarv i1 F, Y)—ZX8x N


http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html
http://www.access.gpo.gov/bis/ear/ear_data.html
http://www.access.gpo.gov/bis/ear/ear_data.html

ZLHIc |

Cisco Unity Connection Serviceability 7 FS =X kL—>3> HS F, JY—2R 8.x
m. 0L-21680-01-J |



CHAPTER

N\— 3 2 8.x M Cisco Unity Connection
Serviceability D=

Z OETIE, Cisco Unity Connection Serviceability (ZB+ 2 EAFHRARIL L E T, ZOEOHRIT
WD EEY TH,

[N— 3 > 8.x @ Cisco Unity Connection Serviceability (22T (P.1-1)

(N=a v 8x HOBEREY —/ AT —va vy ETOT 7 F0ORE] (P.1-2)

[)3—37 3 > 8.x @ Cisco Unity Connection Serviceability ~»7 7t 2| (P.1-3)

[)3— = 8.x @ Cisco Unity Connection Serviceability A > % —7 = A ZDffiH ] (P.1-4)

N\—2 3 > 8.x M Cisco Unity Connection
Serviceability [CD\T

Cisco Unity Connection Serviceability (%, Cisco Unity Connection D F 7 7NV a—F 4 7 Y —
NTHY, RO LK) eirez Bt L £97,

Connection 7 7 — AEFRDE R, ZHUE, I TN a—T 4 o TIHERATEET,

Connection b L —Z2DAE%Ht, Real-Time Monitoring Tool (RTMT) T b L —XIEREZINE L T
FKRTEET,

Connection h L' —ZA{ERERIFET D 1 7 DRGE,

AR EF—"OEHE (Connection 7 7 A X NEREINTWDHEA),

N

(3¥) Connection 7 7 2 Z#fEiX. Cisco Unified Communications Manager Business Edition
FrFR—FEShTHETA,

Connection #EFEY — E XA D AT — X A DFER,
Connection ' —E A7 77 4 74b, FET7 77 1 7, EE), L OMEILE,
SFESFERTFANVERNTERTE D LR— DA,

BENLTNEI—ERE R —F 2 MZE > TIE, Cisco Unity Connection Serviceability & Cisco
Unified Serviceability Ol 5 TH—EH ) 7 4 B X 27 2FTTE£7, L& 2 E, MEZHRT
DMmEIE, WMAGOT TV r—vary T, Y= AOREBREL, TI—L0FRF, BIU ML —ADFK
ENMEITRY £,

[ oL-21680-01-J

Cisco Unity Connection Serviceability 7 FS=X kL—Y3 Y A4 F, YU—ZX8x |



F1E /3—2 a2 8.x M Cisco Unity Connection Serviceability D#E |
B a3 sx ANEEET—VAT—LavETOTSHIFDOERE

Cisco Unity Connection Serviceability i% [Cisco Unity Connection Serviceability 7 NI =X f L-—
g2 X FlICERE SN TWAHHREE YR — L ¥ 9, Cisco Unified Serviceability O ffi H 5ikIZ-o
WX, [Cisco Unified Serviceability Administration Guidel %ZM L T 7Z &0,

N—U3 2 8x ADEBET—HVART—23a 2 ETDISY
Y ORE

Connection ¥ 721% Cisco Unified CMBE #—3 |- T Cisco Unity Connection Serviceability,
Cisco Unity Connection Administration, Cisco Unified Serviceability, Disaster Recovery System. 3
KVZEDMMD Web 7 7Y r—2a T 7 EATHITE, BREV -V AT —va T I UYRIE
LSy NT vy 7 TL0ERH £,

AUE2—HIIA VAP ALEINTWDE T Z UG T, ROZYTHHASRL T EI N,

o [Firefox) (P.1-2)

e [Microsoft Internet Explorer] (P.1-2)

Firefox

Connection Web 77U r—3 3 ANZT 7B ATE L L HIZ Firefox &y N7 v 7T 5I12iF, RO¥F

A7 mFATLET,

1. ELWIIUPFRECKLERY TR =2TRA VA=A ENTND I LEMHRLET, RO%Y
THEM RF 2 22 h® [Software Requirements—Administrator Workstations] OIE% S L T
<&,

o [System Requirements for Cisco Unity Connection Release 8.x], Z ® K& = 2> b,
http://www.cisco.com/en/US/docs/voice ip comm/connection/8x/requirements/8xcucsysreqs.

html 7>5 AFARE T,

o [System Requirements for Cisco Unity Connection in Cisco Unified CMBE Release 8.xJ, Z ®
R = X ME,

http://www.cisco.com/en/US/docs/voice ip comm/connection/8x/requirements/8xcucmbesysr
eqs.html 2> 5 AFAIRETT,

2. Firefox ZRDO L HITHEL £,
a. Java ZzHAZNICLET,
b. [Java Script] > [Enable Change Images in Java Script Advanced] & 4 2 L E T,

c. A FTD cookie DFEEEZHFAILET (Xx=V7 4 EOEMEMNS, [Allow Sites to Set
Cookies for the Originating Website Only] (23 ET 5 Z & 2 B8O L ET),

Microsoft Internet Explorer

Connection Web 7 7'V /r—3 2 27 7 B A TE 2% X 51T Internet Explorer 2 > M7 v 79 51213,
WDERAY ZFRITLET,

1. ELWT SUWFREITHKERY T I =T BA A P—LENTWDLZ L 2R LET, ROEY

THEM K¥F = 22 b [Software Requirements—Administrator Workstations] DIHZ & L T
<IZ&E,

Cisco Unity Connection Serviceability 7 FS =X kL—>3> HS F, JY—2R 8.x
m. 0L-21680-01-J |


http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucsysreqs.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucsysreqs.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucsysreqs.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucmbesysreqs.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucmbesysreqs.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucmbesysreqs.html

| 1% /13— 3> 8.x M Cisco Unity Connection Serviceability O#E

2AFvF 1

A7y 2
ATvT 3
ATy 4
ATvT 5

R—< 3> 8.x @ Cisco Unity Connection Serviceability ~\072 2z M

o [System Requirements for Cisco Unity Connection Release 8.xJ, Z D K=o A M,
http://www.cisco.com/en/US/docs/voice ip comm/connection/8x/requirements/8xcucsysreqs.

html 7> 5 AFFEETT,

o [System Requirements for Cisco Unity Connection in Cisco Unified CMBE Release 8.xJ, Z ®
R = A2 i,
http://www.cisco.com/en/US/docs/voice ip comm/connection/8x/requirements/8xcucmbesysr

egs.html 2> 5 AFAEETT,

2. Internet Explorer ZIRD X S ITREL E7,

a. TIT AT AT VTT AT EAEMMILET,
ActiveX a3 ha—n & ¥y a— RFLUTETLET,
Java 27 V7T 4 v 7RI LET,
F_TOD cookie #ZIFANET,
WA B =Ry N Ty ANDHFH L=V a YERBINICTF = v 7 LET,
F-BTIAN—ERMLET,

Microsoft Windows Server 2003 % %17 L C# ¥ . Internet Explorer /X— =2 > 6.0 i L T
Cisco Personal Communications Assistant (27 7 A L T\ 541, D Connection F 72
I% Cisco Unified CMBE ¥ — & FHHE AV A FO—EIZBMNT 5 121E (Windows Server
2003 & Internet Explorer 6.0 i1 23560 4) ) OFIEEZFITL T, BEELT A Fo—
12 Connection — "ZEBIMLET,

@ - o 2 060 T

Connection E7-I1% Cisco Unified CMBE H—/\ZEEFEA YA FO—EITBMT BI(F
(Windows Server 2003 & Internet Explorer 6.0 #f# AT %580 #)

Cisco Personal Communications Assistant @ [Sign-In] X—Y %Z & £9, Cisco PCA IZH A > A 7
LMBTH Y FH A,

Internet Explorer @ [File] A == —"C, [Add This Site To] > [Trusted Sites Zone] Z &R L £ 7,
[Trusted Sites] # A 7 a7 AR > 7 AT, [Add] ZR#IRL FT,

[Close] #3®&IR L T, [Trusted Sites] ¥4 7 R ARy 7 A&ALET,

Internet Explorer Z F#E® L £,

N\—2 3 > 8.x M Cisco Unity Connection
Serviceability ~O7 7 X

Cisco Unity Connection Serviceability IZ#]®HOTHA A T DL EE, A A F—/AFIZA A h—
IMOT AT M LTHRESNIET 74V MEBRET WU FOa—YHEANAT— R LE
Fo WEINGIE, AFR LI LWEBET AT bOa—HFH L ANRT— R TEET,

/83— 3 > 8.x M Cisco Unity Connection Serviceability [C7 7 X3 3IZ1%

PR=—FINTWD Web 77U FEMH LT, 7I90%F vy a v ZREZET,
https://<Cisco Unity Connection server IP address>/cuservice |[Z7 7 &AL %7,

[ oL-21680-01-J

Cisco Unity Connection Serviceability 7 FS=X kL—Y3 Y A4 F, YU—ZX8x |


http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucsysreqs.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucsysreqs.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucsysreqs.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucmbesysreqs.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucmbesysreqs.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucmbesysreqs.html

F1E /3—2 a2 8.x M Cisco Unity Connection Serviceability D#E |
W ,i—2 3> 8.x M Cisco Unity Connection Serviceability £ >4 —7 = 1 R DA

RFYT 3 HMTHZ—HFL LA T—RE AN LT, [Login] &R LET,

Cisco Unity Connection Serviceability i 2 277+ > L72 5, [Navigation] K2 v 7 ¥ ARy 7 RIZH
REN %S Cisco Unified XL —F ¢ 7 VA7 LADEH L Disaster Recovery System LA DX T
DT TV r—vaAln A ETICT 7 BATEDL LR 1,

Cisco Unity Connection Serviceability O —#44 & /X2 U — KT, Cisco Unified XL —F 1 7
VAT LAOEM R Disaster Recovery System (27 7 £ A C& £+ A, Cisco Unity Connection
Serviceability "6 ZNH DT U r—v 3 2T 7 AT 512X, Cisco Unity Connection
Serviceability ™45 -1Z& % [Logout link] #8&R L TH 5, [Navigation] K2 v 77X DU Ry 7 ATT
TV —a rEFERL T, [Go]l #FIRLET,

I, [Navigation] Ka w7 H TV Ry 7 RAZRRINTNWELET Y r—varontig (Cisco
Unified XL —7 1 > 7 VA7 AOE L L Disaster Recovery System LAh) iIc v 74> LTV 5545
X, B 27 A FIT Cisco Unity Connection Serviceability (27 7 & 2 T& £, [Navigation] K=
7B Ry 7 AT, [Cisco Unity Connection Serviceability] Z3&R L C [Go] ZiBIR L F 7,

N—2 32 8.x M Cisco Unity Connection
Serviceability 1 2 —27 4 ADFEA

Cisco Unity Connection Serviceability TO k7 7V a2 —F 4 7 LAR— hOAERKL, P— b 2B
FRATDETICMAT, ROZ A7 ZFTTEETS,
o H—7 ¢ RUMHO RNFa A M&FRRT HIZIEL, [Help] > [This Page] #IRL £3°,
e Z®»VU Y—A® Connection F721% Cisco Unified CMBE CAFTHHER RF¥ =2 A DU A N &K
R (FETEAIVTOREBINZT 78 A) §25121%, [Help] > [Contents] Z#IR L £ 7,
o H— R ETHIEL T3 Cisco Unity Connection Serviceability ®/3N— 7 a > & g7 51213,
[Help] > [About] Z3IRT 27, ¥ 4> ROk Licbhs [About] V222 v v LET,
o REY 4 KUhb Cisco Unity Connection Serviceability PN s — A_X— DIZEEBEIT 5 1214,
[Navigation] K2 v 7% 7 7R » 7 AT [Cisco Unity Connection Serviceability] Z &R L £ 7,
 Cisco Unity Connection Administration £ 721ZZ DO T 7Y r—2 a 27 7 & 23 5IT1F,
[Navigation] Ko v 77X U Ry 7 ATEHST57 SV r—va raBRIRLT, [Go] Z&IRL F
j‘@
» Cisco Unity Connection Serviceability 7°5% 4 > 77 M 212iF, V4> RuDALICZH D
[Logout] V> 7 ##&IRL £,
* Cisco Unity Connection Serviceability D% EX—VIZIE, =YD FEIZH HRIER FZ ATk IG
TORETA 2 bRASNET (L2, #ARATZETTHIIL, [Save] 7 A =2 & [Save]
KA DELLPERINTEET),

Cisco Unity Connection Serviceability 7 FS =X kL—>3> HS F, JY—2R 8.x
m. 0L-21680-01-J |



CHAPTER

N—2328x D7 I—LOFERAE

Z ®FETIL, Cisco Unity Connection Serviceability TO7 7 — LD AT 2 F WAL L £,
COBEDOHMRIL, RO LBY TT,

o IR=TVa v 8xD7 T —AhiZONT] (P2-1)

o IR—=Ugu8xDTIF—AhiERFE] (P2-1)

o IN—=Ua8xDT T—ALERDF] (P2-2)
o [R—=U a3 8xDT7 F—1iEl (P2-2)

IN—23 208 XDT75—LIZDNT

Cisco Unity Connection Serviceability ®7 7 — A%, FATRDRAT —F 2 & A7 LOIREEIZEAT 5
HRERMELET, 20D, VAT ABEOMEOMIICEILET, L2, 77 —2%HL
T, MWI ZBREFRRRA— FBRFEET L0 EI EA AW TEET, 77 —2FRICIT, h&us 4
Al ERE, S, #EERLE, V=T 17 VAN BRORITA—EREENTVET,

T —LhOFM/ EHEGIVEA T, m— = "E3EE L) == h = N syslog & LT
RRCTEET, EFRTOHOERELRETHILHTEET,

7T — L EIUET HIZIE, Real-Time Monitoring Tool (RTMT) T Trace and Log Central 47"+ = >
EHEALET, 7T7—2%FRT 511X, RTMT T SysLog Viewer Zf#H L 7,

N—23208XDT7S—LES

T T —AEBIL. TIT—LOBEWERRT T —Lnb0RIEFERE, T —5 A vE—UICBT AR
Véj_o

[Alarm Message Definitions] X—C7 7 —AEREZZMLET, 77— 2RIRTH L. 77— 4
B OT & HESEALE A [Alarm Information] X—VIZRRSINET, N T TNV a—TFT 4 VT2
THOIT, ERIITT T —o4, R, BERE, BB, HEELE, v —T 7 VX BEOAN
TA—EMNEENTVET,
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ZOETIX, T —LEH/ T AHEICOWTEHALET, YT A5FIEEZETLET,
N=23 Y 88X DT S—LEBMZTBICIX

Cisco Unity Connection Serviceability T, [Alarm] > [Configurations] Z 3R L £ 7,
[Alarm Configurations] 7 4 > R T, #4TH0LEZFEITLET,

» SysLog Viewer 7 7'V r—3 3 > a il TT 7 — ADO5EE% FEEICT 5 121X, [Enable Alarm]
Frv IRy I A%F T LET,

o UE— b syslog =" ETT 7 — L DRAFEZATRRIZT 521X, [Remote Syslogs] @ T @ [Enable
Alarm] F= v 7R v 7 A% F 12 LT, [Server Name] 7 1 —/V FIiZ, UE— b syslog —D
IP7 RLUAETIHRA MEASLET,

7T —LEH LT syslog @ F [Alarm Event Level] 7 4 —/L R T, MERERKEZIRIRLET,
[Save] IR L £,

N—=23Y 88X DT I—LEEMZTBIZIE

Cisco Unity Connection Serviceability T, [Alarm] > [Configurations] Z &R L £ 7,
[Alarm Configurations] 7 « » R T, #%¥%9 % [Enable Alarm] F= v 7 R v 7 R &4 72 LE T,
[Save] IR L £,
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TEET,
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0y 77 ANERELTCRL—RZHHILEDL, WOWVTNULDHFIETRL—RX 0l 774 V%EI
HETEET,

» Real-Time Monitoring Tool (RTMT) W ® Trace and Log Central 47"+ = > & H L C, #HMIC
DWW X, [Cisco Unified Real-Time Monitoring Tool Administration Guide] @ [Working with
Trace and Log Central] @& ([Tools for Traces, Logs, and Plug-Ins] W) #ZM L T 7Z3\W, Z
D RF¥= A ME,
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~/nu f—RERIFIvA 70 FLv—RE2HEMTHE, VAT AMERMETLES, FFT7L
Ya—T 4 VT OEUSNTIE, PL—ZAZ /LT EEN,

8xMDkL—R AOY 774»@.&%

Cisco Unity Connection ' —E 2D hL—2 B 77 A )LERET DT, ZOEOFIEEZETLET,

F—RAERP T T 7 ANVCEZRAENDS L OICT212F, £F, BRSALEBIZ NI 70
Va—T 4 v IERERET DA PL—AFiEv e PL—REEDNCT ORLERDH D T,

NR—2av8xDhL—ROY F774ILERETBICIE

Cisco Unity Connection Serviceability T, [Trace] > [Configuration] Z & L £ 3,

[Trace Configuration] ~~— Y NEREINET,

[Server] Kuy 7Ry 7 AT, #%2% ¥ % Connection F721% Cisco Unified CMBE ¥ — 3% 34

LT, [Go] #IR L £,

[Component] KRy FH U Ry 7 AT, hb—RA BT T7ANVERETHIL AR =R NERIRL

T, [Go] IR L £,

A

GE) FryZHXU Ry 7 RAZTRCOAVyR—3r MBRRRINET (TI/T 4T LHET VT4
7)o

[Maximum No. of Files] 7 4 —/V FiZ, ZoavFR—3> MAIHERT S hr—2 87 77 4 LDk
RKEAHEANTLET,

[Maximum File Size] 7 4 —/V RiZ, 2O aryFm—3x v VHIER T2 h—2 87 77 A LDV A X
RS (MB HAL) 2 AN LET,

T 74V MREICETH AL, [Set Default] ZIRLE T, TR OEAIT. RO AT » FITHER
iﬁ_o

[Save] IR L £,

oaryR—xxrrOlWhb—=2 07 ZyAfVzH L —A vy 77 A VTERSHEZ DT
[Restart Log Files] Z3#R L £,

8xXNDIA44 0 FL—XDEZME

~A 71 hL—R %, FFED Cisco Unity Connection = > AR —R > MIfES ED F T 7Ly a2 —
T4 THRICEMCLET, =& 21X, Real-Time Monitoring Tool (RTMT) K@ Alert Central > —
VBT T — 394 LI BA1%, Notifier P L—A 2B LET, 7277L, FL—RAZETT5S
L. VAT LR E N— ]\74’17 A= 2T DR D D Z LITERE L T IEE 0,
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TiE, FL—XZHMMILRNTLIEIN,

N—2328xDIA4498 PL—REEDICTBICIE

AT7wF 1 Cisco Unity Connection Serviceability ¢, [Trace] > [Micro Traces] Zi&R L 7,
[Micro Traces] _X— Y MRERINET,

ARTF9F 2 [Server] RuyFH vy LRy s AT, #%%47 % Connection F 721% Cisco Unified CMBE ¥ — 3% 34
T, [Go] =R L £,

AFv7T 3  [Micro Trace] KRy 7 XU URy 7 AT, AT L5471 FL—A%RRL T, [Go] #HIRNL F
\?AO

AT9F 4 [Micro-Trace Levels] D F T, AT H~vA4 218 hL—RA LRAUVZHIET DT v 7Ry 7 A%
TLET,

AFvF 5 [Save] Z&IRL ET,

B>k Connection OB % 9 5121, Cisco Unity Connection Serviceability & Cisco Unified

Serviceability T L —ZXZHF NI LR ITNIER L2 WEAERH Y £9, Connection 2R —FR> &
N TN a—T 4 7 F BT, Cisco Unity Connection Serviceability Th L —2ZFMZ L E T,
[R4£iZ, Cisco Unified Serviceability TR — F SN TWAY—ERE N T TN a—T 4 7T HIC
i%. Cisco Unified Serviceability T kL —2 &2 FZ LEF, Cisco Unified Serviceability T k L —2&
AT 5T EICONTIL, [Cisco Unified Serviceability Administration Guidell %2 L TL 2&
W, ZTORF= A ME
http.//www.01sco.com/en/US/products/ps6509/prod_maintenance_guides_list.html B AFAEETT,

N—o3 Y BXTE%_I?:‘E&?*rOD kL—X

# 3-112, R~ A 71 L=, ERNENOGHRGOHY, BLIOZEhZEhDO FL—2 1

7®774w%%rbi¢o

= 341 N—328xDIA449A FL—R

4450 FL—RE FL—RDBHRR FL—R BITDT7ALILEA
Arbiter a— VTR END vk —3 g |diag_CuCsMgr_*.uc

Y. R—bh B —
T4V =)L

AudioStore Media Master Z{# ] L TA4—5 ¢ |diag_Tomcat_*.uc
AN —AEFAEE LTRSS
5 Web X—=ADT 7V r—g v
THEHINDA—T 4 AfE T —F
2

AxlAccess EEEMICBE T A KA IS & 7= 1338 |diag_Tomcat *.uc
ﬁ#ét%@AXL%~A&@T~
2 ORI
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N—23r 8x CHEATEREYSI/A FL—R

% 341 N—=2ar8xnIv4(4y0 FL—R (#HiF)

44908 FL—RA

FL—ROHHFFER

fL—Z2 OJDT711L%

BulkAdministrationTool

BEO2—P E2I1F T 2T AHAEEL
DVERR. FHr., B I OHIBRICHEH
#1% Bulk Administration Tool

diag_Tomcat_*.uc

CCL B v oy —fReO XS RORS  diag CuCsMgr *.uc
diag CuGalSvc_*.uc
diag Tomcat_*.uc

CDE HonRE—var Pk |diag CuCsMgr *.uc

RE—g v £ b
CDL T H R 2N S OFEH O F diag CuCsMgr_*.uc
diag Tomcat *.uc
CiscoPCA Cisco Personal Communications diag Tomcat *.uc
Assistant (Cisco PCA)

CML Cisco Unity Connection # v —< |diag_CuCsMgr_*.uc
A RNTMHEDA Yy E—YORE, 7 |diag CuNotifier *.uc
FA N AC—THREAH A L CE |diag_Tomcat_*.uc
F A= A=V EHELID T
» @ Exchange — 26D A
=Y OHS (IMAP Z i)

Common Cisco Unity Connection ¥ —E AT |[<{LE>
EHENT-arFR—xr hOEKYE
TITA4ET 4

ConfigData T—HR—ANTEHFINTRE |<TE>
T — X O

ConvRoutingRules Arbiter 725 a3 — A8 L—F ¢ > 2 |diag_ CuCsMgr *.uc
Y ARV AT b BN

ConvSub a2—YOT 7T 4 BT ¢ LFEMARN (diag_CuCsMgr *.uc

CsLicense T A & AALHIZ RO L - RE diag_CuLicSvr_*.uc

CsMalUmss CML, Notifier, 3 X0 IMAP #— |diag CuCsMgr *.uc

NzkHrAvE—Y A vT7~07 |diag Tomcat *.uc
Vs
CsWebDav Exchange (CB#E L7=h L& — 7 |diag_CuCsMgr_*.uc
7T 4T 4 diag CuGalSve *.uc
diag Tomcat *.uc
Cuals Z—FEEMTE7-DD Web +— |diag_Tomcat_*.uc
CADT 7T 4T 4
Cuca Cisco Unity Connection diag Tomcat_*.uc
Administration 7 77 4 7 4

CuCcmSynchronization |Cisco Unified CM 7> 5 0 = — diag_Tomcat_*.uc

Tasks 7 — % ORI

CuCmDbEventListener |Cisco Unified CM & — # ~X—xz | |diag_CuCmDbEventListener *.uc

DIETE DR
CuCsMgr Cisco Unity Connection ®E# 7 1z |diag CuCsMgr_*.uc

t &, Connection DFLE) & %1k
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CuDbProxy

Cisco Unity Connection 7 7 A %
FeBR=2 LT r—g v

diag_CuDbProxy *.uc

CuEncrypt

BEt (XoE—Yr7%KRL) &
IEREEIA =

<& >

CuESD

Cisco Unity Connection O #}34—
EABWY — VDT T 4 BT 4

diag Tomcat *.uc

CuFileSync

Cisco Unity Connection 27 7 A % @
TrAN VY r—va v

diag_CuFileSync_ *.uc

CuGal

Exchange o600 L X —EB LW
LS S A oD BT

diag CuGalSvc_*.uc

CulmapSvr

IMAP 7 947 > M X BHRA A
A= ~DT 7R

diag_CulmapSvr_*.uc

CuReplicator

TRV Fy NT—F TS

Vor—vay

(3¥) Debug Traces ¥ & U Debug
Statistics D~ 27 12 L —
A LTI REDOR S =
¥ MU DBERINAGAEN
HDHTEO, Znbo~vA7
o hL—Z LULEFRIC
T AHEAMIE 1 BEELANIC T
LI EBEIOLET,

diag_CuReplicator *.uc

CuService

Cisco Unity Connection
Serviceability D7 7 7 4 €7 4

diag Tomcat_*.uc

CuSnmpAgt

Cisco Unity Connection SNMP # 7
TV DT T A ET ¢

diag CuSnmpAgt *.uc

DataSysAgentTasks

Data SysAgent ¥ A7

diag_CuSysAgent *.uc

DbEvent

Fe B R—ZABFEED L F—F 2 b
A

<{LE>

DPAPI

PBWIR—FN T T =gy 7
By IV A E—T R
Web H—E 207 75 1 E5 4

diag_Tomcat_*.uc

FailureConv

VAT A T —NREELEEAED
EEh L A\ E— 3 OFEME

diag CuCsMgr_*.uc

Feeder

A M E Y T —F 2 7T,
0— v YA NOEFBEYT— X
NR—ATT 4 V7 NI EFETF =
7L, VE—bFHA NI —bIU=
4 @ Reader # A7 InHDHR—1V >
THERITNELET,

diag Tomcat *.uc

FeedReader

A Ry PT—F TR, E
Wiz, VeE—hK YA F—F
VA TREOR—V 7 A
2=V BEDOT 4 L7 N AT %
A=V 7 LFET,

diag_Tomcat_*.uc
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44908 FL—RA

FL—ROHHFFER

fL—Z2 OJDT711L%

LicenseClient

T A& AEEIC B U - AR

diag CuCsMgr_ *.uc

Logger

fL—2Z, B, BLOA RO
EXIAL

<& >

MediaMasterControl

PIGAT o NI—T AT —a vk
@ Media Master

diag Tomcat *.uc

MediaMasterUMS

Media Master & AudioStore [ D A
N — A =T ¢ A RE AL
5 UMS #—E =X

diag Tomcat *.uc

MediaMasterWeb

Media Master % i 2. 7= Web ~<— &
TV —a IR
Web R—2 LX) 7 £V a—
JL

diag Tomcat_*.uc

MessageEventService

A =V OREEZITHIBRO R

diag_Tomcat_*.uc

MiuAdm

RAAAwyE—=Y R=FDT A B
ERERE O AR BE L 72

Cisco Unity Connection
Administration O#EE

diag Tomcat *.uc

MiuCall

Miu ¢t o Xt—v g o7 atk
A

diag CuCsMgr *.uc

MiuDatatbase

T—HR=ANDT 7 ABE L
KATAT 7774874

diag CuCsMgr_ *.uc

MiuGeneral

Telephone User Interface (TUI; &
FE—Y A X —T A R) &M
D a—/VIBHR, FERIEEEE,
Message Waiting Indicator (MWI;
WS B RER) DA /A7 DY)
DR, BABEREL T U XA YL
BERE, A AT 4 7 F 721X WAV

7 7 A L O FRR

diag CuCsMgr_ *.uc

MiulO

TAPI (JEI#RAZHE F 721% Cisco
Unified CallManager) &) T A
T4 T ET WAV 7 7 A )V OfER
PR

diag CuCsMgr *.uc

MiuMethods

FEa— LV OME, FEEIRE, MWI
DAV A7 DYV, WHEE
ET U NEAVIARKRE, AT 4T F
7213 WAV 7 7 A /LD AR

diag CuCsMgr_ *.uc

MiuSIP

SIP -l 4

diag CuCsMgr_ *.uc

MiuSIPStack

PR B 3 2 (/K E STP AR AL/E ]

diag CuCsMgr *.uc

MiuSkinny

SCCP Wil i

diag CuCsMgr_*.uc

MiuTranscode

Mo Ra—F ¢ ZIZBME L7z K
IKUER T ¢ T HERE

diag CuCsMgr *.uc

Mixer

AFATBLOTHF AN A—F
FEBEIZ B U 72K ET 77 4 &
F 4

diag_CuMixer *.uc
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Monitor

TI— )LFDRA A A vE— R—
FDAT—Z R & a— VIO

. Real-Time Monitoring Tool (2
R—h AT =R RAERRTDHID
D P —MuEEsE

diag CuCsMgr_ *.uc

MTA Ayt— A RT~DFEA A Ay |diag MTA *.uc
=V DR

Notifier Avb—U BRI AR Fo |diag CuCsMgr *.uc
WE, MWI OA > /A7 o)y E | diag_CuNotifier_*.uc
e

PCAMeetingPlace 71 v X —HBED MeetingPlace (& |diag_Tomcat *.u
RS L 7= Cisco Personal
Communications Assistant D7 7
TAET A

PCAUnifiedCM Cisco Unified Communications diag Tomcat_*.uc
Manager &8} 2B L 72
Cisco Personal Communications
Assistant 7 77 4 BT 4

PhoneManager IPEFET 7V r—3 g OEH diag_CuCsMgr_*.uc

PhraseServer BAETATv N a—F diag CuCsMgr_ *.uc

DTMF AJj, v 737 7 A WICE
TAEND

PhraseServerToMonitor

HAETI oy REa—F
DTMF AJ1, a7 =%I12Hh
Ehs

diag CuCsMgr *.uc

ReportDataHarvester LR—F F—2_X—2Np=> | |diag CuReportDataHarvester *.uc
VT b7 —2ns 774010
P D
ResourceLoader GUI TORBRSNEFFEOMM, |<EE>
B EFIIA v —UEREHEHL
e CFHINT]
ResourceManager FEHTRE/R Y V— 2 &R L. 8 |diag CuCsMgr *.uc
(2t U T Arbiter 12824k
RoutingRules a— )L V—F 4 T DPRE diag CuCsMgr_ *.uc
RSS RSS 7 54T v hinbDOARA R diag Tomcat *.uc
A=)V DWHERITEMN S5 RSS
7J4—=F
RulesEngine a— iz iThi b —HF o, — v |diag CuCsMgr *.uc
FIVEEHEE L — L O FEAM diag Tomcat *.uc
SMTP SMTP HtE diag SMTP_*.uc
SocketPoolHelper IMAP H— 3~D YV & i <{EE>
SRM 7T AL BRI BE L 7o R RE diag CuSrm_*.uc
SslInit OpenSSL #ffifid 5a v R—x> |[<{EE>

~ DAL FIE
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Il Cisco Unity Connection Serviceability 7 FE =X FL—>3 > iS4 F, YI)—X 8x

N—23r 8x CHEATEREYSI/A FL—R

® 3-1

N—=2ar8xnIv4(4y0 FL—R (#HiF)

44908 FL—RA

FL—ROHHFFER

fL—Z2 OJDT711L%

SttClient

ERT XA NERNLEIA v —
O, B LT XA M EITD
Ay =TI

diag MTA *.uc

SttService

Cisco Unity Connection & 4+
P FR=FT 4 BEFTF A NEH
P—E R LOMERF

diag_SttService *.uc

SysAgent

BEHENANLIZV AT N B AT
(MWI O FRE#RE) 2257
Ca—IVTAHAVAT LA —
f AR —x2k

diag CuSysAgent *.uc

TaskRequest

B2 7Y — U T B L7 i e

diag CuSysAgent *.uc

TextToSpeech

TXA N AC—FHREDOT 7T 4
7 4

diag CuCsMgr_ *.uc

ThreadPool

ratyHickL AR Ly NOMFH

<fEE>

TimerHelper

Conversation Manager = > 7R —>%
YITHEREND S A~ —

<fE&E>

TranscodeWeb

HEA—T 4 A AR —2%
Cisco Unity Connection Cffi [ &4
LA =T 4 ARRUITEH T 5 Web
Y= F =T ¢ A —
T4 UT 4

diag Tomcat *.uc

TRaP

74T v FVEER ARG B LD
HAET AL 2L LTHEATEL L9
123 % Telephone Record and
Playback (TRaP; FEif TO#E &
)

diag CuCsMgr_ *.uc
diag_Tomcat_*.uc

UmssSysAgentTasks

System Agent = > R—R 2 D
A=Y ZRJ

diag_CuSysAgent *.uc

UnityAssistant

Cisco Personal Communications
Assistant N @ Messaging Assistant
Web Y —1VOT7 77 4T 4

diag Tomcat *.uc

Unitylnbox

Cisco Personal Communications
Assistant N Messaging Inbox
Web Y —1VDOT 7T 4T 4

diag_Tomcat_*.uc

UnityPCTR

Cisco Personal Communications
Assistant @ Cisco Unity
Connection Personal Call Transfer
Rules Web Y — /L7 77 4 BT 4

diag CuCsMgr_ *.uc

VirtualQueue

a—) Fa—o T

diag CuCsMgr_ *.uc

VMREST

Representational State Transfer
(REST) APL 7 A4 7 F&D
T2 DORVEDY

diag Tomcat *.uc

VMWS

RAARAAyE—Y Web h—E R &
DT —=H DYDY

diag Tomcat *.uc

VUI

ARAAZ—PF L L X —T A A

diag CuCsMgr_ *.uc
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N—<avexnwsn FL—2oEHE N

>8xNIYA FL—RDEHE

~7nu M—X (FAZBRsnizc~vA 78 FL—ZADOkE vy M) &, Connection*x!%A D — % 7 FE IR
BRI TN a—T 4 THRICAC L ET, e xiE. MWI BERRAE LZ85E 1, Traces for
MWI Problems v 27 7 ML —XZFHICLET, 775 0L, FL—REFETTHE, VAT LMREL
IN=RT R AR— A ZEBETHRREERH D Z EICER L TN,

ATFvFT 3
ATv7 4
AFvT 5

©

~78 PR EHAPTTLE VAT AMEEMETLET, FT TV 2T 4 7O BELS
Tk, PL—=AZHPLARVTIEEN,

/A FL—REFYIZTSHICE

Cisco Unity Connection Serviceability T, [Trace] > [Macro Traces] Z &R L £,
[Macro Traces] X— U NERRINET,

[Server] Fa v F¥ TRy 7 2T, #%49 % Connection F 7213 Cisco Unified CMBE #— /N4 3R
. [Go] &@LU 7,

HhctTdr~vra hb—RAOF v IRy 7 AEF T LET,
~7n FL—RFREBALT, AT 2LV T 2F 2w IRy 7 A4 2 LET,
[Save] #®IRL 77,

N—2 3

Connection D% fiFH 7 5121%. Cisco Unity Connection Serviceability & Cisco Unified
Serviceability T F L —AZHFC LRTNIERER2WEER®H Y £7°, Connection 2 R—R > b &
N7 TNy a—TF 473 5IZiE, Cisco Unity Connection Serviceability T h L — X ZHEHIZ L E T,
@£k, Cisco Unified Serviceability THHR— F &N TWDLH—ERAEZ N T TNy a—T 4 7T 5HIC
IZ. Cisco Unified Serviceability T F L' —2Z A2 L £7, Cisco Unified Serviceability T ~ L — 2
AT D HIEIZHOWTIE, [Cisco Unified Serviceability Administration Guide] %W L CL 12 &
Wy T RF= AN
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 725 AFA[EE T,

> 8.x 'Gﬁ%ﬁlﬁm?a A kL—X

# 3212, FHARER~7 v FL—R, ZNRNENOOIHROFHH, BLOEFAEFNO ML —R v s
0)774/1/%2%/Tbi?“0

® 3-2 N—2ar8xmnwsno bL—R

240 FL—R% FL—RDSHRE FL—X O5DI727411L%

Call Flow Diagnostics Cisco Unity Connection #&H®» =2—/L 7 u— |diag_CuCsMgr_*.uc

Message Tracking Traces | X v — JMER, X v — V%P4 54~ |diag_CuSysAgent_*.uc
V=7 b (BENHHIBRET) diag MTA_*.uc

diag CuCsMgr_ *.uc
diag_CulmapSvr_*.uc
diag Tomcat_*.uc
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H3IE

N—=23v8xDFL—RDERAAE |

W -3 8x CEATHRAETZO FL—2X

® 3-2 NR—2328xMOIH/A FL—R (#EE)

I9A FL—RA FL—ZADSITHER FL—Z2 BTDI774)L%
Call Control (Miu) I | I R diag CuCsMgr_ *.uc
Traces

Traces for MWI MWI DA | F 7080 # % diag CuCsMgr_ *.uc
Problems diag_CuNotifier *.uc

Traces for Other
Notification Problems

WAHEREE 7 U b F A L RE

diag CuCsMgr_ *.uc
diag_CuNotifier *.uc

Unity Startup

Cisco Unity Connection #2EhH#E

diag CuCsMgr_*.uc
diag CuNotifier *.uc

Conversation Traces

BN — g O R

diag CuCsMgr *.uc

Voice User
Interface/Speech
Recognition Traces

Voice user interface (VUI; IR A A 22— 1
H—"T A R)

diag CuCsMgr_*.uc

Media (Wave) Traces

AT 4 T B IO WAV 7 7 A Lo FRRN

diag CuCsMgr_ *.uc
diag CuMixer *.uc

Text to Speech (TTS)

THAN AE—F (TTS) taE. TTS &

diag CuCsMgr_ *.uc

Traces T =2 %R VmY 3550 Cisco Unity
Connection 2 > AR —F > MIBET2 FL—2
R THZ LB TED
Connection Cisco Unified Serviceability ®7 7 5 ¢ £ diag_Tomcat_*.uc
Serviceability Web bt
Service

ViewMail for Outlook

Cisco Unity Connection ViewMail for
Microsoft Outlook 7 7 A4 7 FDOT 77 4 &
T A

diag CuCsMgr *.uc
diag CulmapSvr_*.uc
diag MTA *.uc

diag Tomcat *.uc

Digital Networking

FUHN Ry b U= THE

diag_CuReplicator *.uc
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CHAPTER

Cisco Unity Connection 8.x ¥ S A2 N®
H—N\NRT—FRER—FDEHE

Cisco Unity Connection Serviceability ® [Cluster Management] ~2— 3 % fii ;] 9-#1i¥, Connection 7 7
AZEZNDY—=/NDAT—=ZAZBERE LY B—="EDTXTOR—FTH LW A—LDOZELES
L7z, $=—NEDOFTRTOR— 2 HEB L Ta—LOZEEHFALEV T ENTEET,

%49 5 FIEIZ >\ T, [Cluster Configuration and Administration Guide for Cisco Unity
Connection Release 8.x] @ TAdministering a Cisco Unity Connection 8.x Cluster] OFE&#ZH L T<
EEWV, ZDRF a2 A2 M,

http://www.cisco.com/en/US/docs/voice _ip_comm/connection/8x/cluster administration/guide/8xcucc
agx.html 7> 5 AFHEETT,

Connection 7 7 A # f#EI%. Cisco Unified Communications Manager Business Edition TiEH# A — K
INTWVERA,
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CHAPTER

Cisco Unity Connection 8.x H—EXDEE

Z ®FETIL, Cisco Unity Connection Serviceability TOH— A DOEH BT 2 F WAL L £,
COBEDOHMRIL, RO LBY TT,

o [/R—3 35 8.x ® Cisco Unity Connection —t % | (P.5-1)
e [)N— 3 8x @ Control Center TOH—E AEH | (P.5-3)

3 > 8.x M Cisco Unity Connection +—E X

Cisco Unity Connection (2%, £ 5-1 IZE#H SN — AR’ H D 7,

& 5-1 13— 3> 8.x M Cisco Unity Connection +—E X

Y—EX B

RAT—HRRADHDY—ER

Connection DB ZO%—rE AL, Connection 7 — & X—ZAZHHZ L E

9, Command-Line Interface (CLI; =2~> F7 1> A
H—TxzAR) MHOLNET 7T 4 TICTEER A,

Connection Server Role Manager ZOH¥—r 2%, Connection 7 7 A X DFEEHHZ Y — R &
TR AEHEMNILET, CLINSLNIET 7T 4 72T
XFEHA,

Connection Serviceability Z O¥—rE A%, Cisco Unity Connection Serviceability &

A E—T oA ZAEFMILET, CLLDL LT 2
T4 TICTEERE A,

EELGY—EX

Connection Conversation Manager Z OV —vE AL, Connection {2 X5 a2 — /LALEEZ RIEEIZ L
F9, 2OV —EREEHIZT 5 &, Connection DHEREM:
DIETFLET,

Connection Message Transfer Agent IO —ERF, AvE—Y AT ADAvE—VEUESE
A LET, 2O —EX& T 5H L, Connection
DREREMEDMET L £

Connection Mixer IO —EvRF, a—VHOF—F 4 F (AF 4T Ak
U—2&), g A vE—Y, 8L Text to Speech (TTS; 7
AN AE—F) EENCLET, ZOF—ERAEZEHIC
% &, Connection DFEREMEDME T L £,
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W ,x~—23>8x® Cisco Unity Connection ¥—E X

& 5-1 13— 3> 8.x M Cisco Unity Connection +—EX (%)
Y—ER B
Connection Notifier Z O —E AL, Message Waiting Indicator (MWI; i@ E61F

HIRE) OA U /AT DYV EDRA vE—ViEAE
HMZLET, 2OV —ERAZELIZT 5 &, Connection
DOFEREMEME T L E T,

EAEH—EX

Connection Administration Z DY —E AX, Cisco Unity Connection Administration
LA VE =T 2 A ATRIFSNTEREZANILET,

Connection DB Event Publisher Z OV —rE 2%, Connection 7 — &% X— R |IXTHEED
Connection = > R—F > h~DEMEF L ET,

ConnectionLicense Server OV —ERFI, A VA=V ENTZTAEBUR T AL

ot BT, AT O — MEBHL, 74 AS
Ni-HgiEZ AN+ 5 Z LIk - T, Connection ® 7 A &
YT EAMMILET,

Connection SNMP Agent ZOH—r 2L, Cisco-Unity-MIB % f# i3 % Simple
Network Management Protocol (SNMP; iz %> b7 —2
BELTw haL) 2AHLET,

*FoarvH—ER
Connection Access Layer ZOH—rE AL, Cisco Unity Access Layer (CUAL) @
HTTP/SOAP Web +—E X ZfEHT5Z &Ik » T,
Connection & Z DOV — " TO2—H F—2DIf %
AR LET, ez 2o —re %, Cisco Unified
Communications Manager Business Edition (CMBE) %7z
I% Cisco Unity #ffi f L 7= Digital Networking Cffi f§ T &

e I
Connection CM Database Event Z DY —rE A%, Cisco Unified Communications Manager
Listener T—HR—ANOETREEAIRRICLET,
Connection Database Proxy ZDOH¥—r R, Connection 7 7 AX DT —HX—RA L

Uor—va vzl LET,
Connection Diagnostic Portal Service Z OH¥—E AL, Real-Time Monitoring Tool (RTMT) ®

Diagnostic Portal & & % Connection L COF—H# ~D7 7
TAREZARIZLET,

Connection Digital Networking Z ¥ —r A&, Digital Networking M@ Connection ¥ —
Replication Agent NETOT—% V7Y r—va 2Bl LET,
Connection Directory Feeder A MRy T —F 7T, 2OV —ERAR, a—h

YA NOETBRT — X X=X TT 4 V7 NI EE%
Fxzv7 L, VE—F ¥ A 7 — b7 xA D Reader ¥ A
JINHDR—Y U TERIEELET,

Connection File Syncer Z oY —E AL, Connection 7 ZAZDT7 7 AL L7
r—var iRz LET,

Connection Groupware Caching Service | = ®#—t Z|%. Connection I LA B L X — F—X&
(Exchange. MeetingPlace. ¥ 7213 MeetingPlace Express
DEY— "0 5) OF ¥ v a & Exchange Hif& 56D

Xr vy aZABIZLET,

Connection IMAP Server oY —E AL, IMAP 7 A4 7 > MZ KL% Connection |-
TOT—H~DT 7R AZARRIZLET,
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/8’—Z 3> 8.x @ Control Center tOH—FEx5=E N

& 5-1 13— 3> 8.x M Cisco Unity Connection +—EX (%)

Y—ER HTL:)]

Connection Inbox RSS Feed O —ERIE, RSSZ FA TV EMOLDORA RAA—)VE
Tz 7T HIZHDIZRSS 74— FEFMIZLET,

Connection Integrated Mailbox ZO¥—rE &L, Connection & Cisco Unified

Configuration Communications Manager [f] CO 2 —4 7 — % DI % 7]
BEICLZE,

Connection Jetty oY —v 2%, JavaWeb 7 T A4 T hEAMILET,

Connection Message Event Service Z DY —E A%, Cisco Unified Mobility Advantage |2 K 5%

Connection ETORA A XA =V T—F~DT 7 A
ZARRICLET,

Connection Personal Communication Z O —E A%, Cisco Personal Communications Assistant
Assistant (Cisco PCA) 12X % Connection ECTHOT —X~DT7 7 &
AZARRIZLET,

Connection Realtime Monitoring APIs | = - — " 2}%, Real-Time Monitoring Tool (RTMT) (Z
£ % Connection ETOF —Z~DT 72 A%EAHIZLE
7,

Connection Reports Data Harvester IO —ERF, LR—F T—HFRXR=ZKNDOxT bV
TS T ANVNOT —XOEBERREICLET,
R—roAERIFERESNET,

Connection REST Service Z O —E RiL, Representational State Transfer (REST)
API 7 A7 b LET,

Connection SMTP Server Z DO —tRiX, SMTP $¥— {2 X5 Connection L TD
T B A~DT I AEARICLET,

Connection SpeechView DO —E AL, SpeechView HEREZ AN L, FMERD
Y= RFR=T A EFT XA MY — A L@ELET,

Connection System Agent oW —e A%, FHEN Cisco Unity Connection

Administration CTANFRE/R AT TV 2 —/V Y AT K XA
(MWI O ERE# ) 2G5 LET,

Connection Voicemail Web Service Z O —E A%, Visual Voicemail 72 & @ Cisco Unified
Communications Widgets (Z & % Voicemail Web Service
(VMWS; R A A A—/L Web #—E R) #&H T Connection
ETCOTF—F~DT 7B AEARRIZLET,

Connection Voice Recognition Z O —E AL, Voice User Interface (VUI; AR A A = —

Transport A F—=T7xAR) AOEFRHT o THEASNDE
HISED AR & B & ATRRIZ LE T,

Connection Voice Recognizer ZOV—E AL, VUl HOBFRBEE /JREIZT 5 B ik

TV TY,

IN— 32 8.x M Control Center TOHY—EXREHE

Cisco Unity Connection Serviceability @ Control Center i3 1UEX, kDX A7 B2 FITTEET,
e [Optional Services] €2 + = > ® Connection Y —E 2% 7 V7 4 7 E723FET 77 4 7ICLET,

* [Status Only Services] ©7 > a VINOH—E X ZFR< 37X T® Connection ¥— & A & EEh & 721X
BEIELET,

Cisco Unity Connection Serviceability 7 FS =X kL—>3> HSL F, )J—R 8.x
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Bl ,s—< 3> 8.x @ Control Center TOH—E R EE

Jo

[Critical Services] £ 7 + a > IN® Connection —E R E{ZIET 5 &, #ITHO a2 — L 3E)H S
. Connection % 721% Cisco Unified CMBE ¥ — /SOl i OMBENME 1k F 72 13K N3 5 alaeik 2
b ET,
Cisco Unity Connection 7 7 2 Z B E SN TWAHHEIL, A7 —F AN [Primary] (272> T\ 5
H— 30 [Critical Services] £7 v a >V NOV—ERAEZEIETEH L, 7 TAFINOY—"ODRAT —
ZANELET,

e Connection —EAD AT —F 2 & FRLET,

e Connection ' —EZADATF—FZ 2% U 7L v aLFET,

ATFvT 1
ATFvF 2

ATv7 3
ATv7 4

M % fig k35 121%, Cisco Unity Connection Serviceability & Cisco Unified Serviceability Oifj 5 ¢
P—EREFRLRTNUERLRVGERH Y 7,

Cisco Unified Serviceability ¥— & 2122\ T, [ Cisco Unified Serviceability Administration Guide]
ELRLTLLTEEN,

ZOETI. 5 oOFIE (Connection V' —E ADT 7 F 4 7k, T 77 4 74k, KB E1E. BX
O —ERRTFT—=H 2DV 7y a) IZOWCHHALES, 7277171k, 3ET7 277 4 71k, iLHh,
FREIETE LR —ERIT I 1 DT T,

IN—2 3> 8.x D Control Center TH—ERXEZTF7H T« JFIZFTBIZIF

Cisco Unity Connection Serviceability T, [Tools] > [Service Management] Z &R L £ 7,

[Server] Kuy 7 ¥Ry 7 AT, %% 7 % Connection F721% Cisco Unified CMBE ¥ — 3% 34
LC. [Go] &M L £,

[Optional Services] D T, 777 4 71T 5V —EREHLET,
[Change Activate Status] 7 7 AT, [Activate] Zi®IR L £,

IN—2 3> 8.x D Control Center TH—ERXZFET7 VT4 TI<TBIZIF

Cisco Unity Connection Serviceability T, [Tools] > [Service Management] Z 3R L £7°,

[Server] Fa v 7¥ Ry 7 AT, #4795 Connection F 721 Cisco Unified CMBE - — /3% 8241
LT, [Go] #®IRL £,

[Optional Services] ® FC, 77T 4 TICTHH—ERAEHELET,
[Change Activate Status] 7 7 A T, [Deactivate] Z®&IR L £,

IA—< 3> 8.x M Control Center TH—E X% RBEITBIZ(E

Cisco Unity Connection Serviceability "¢, [Tools] > [Service Management] % &R L £,

[Server] Ka v ¥ Ry 7 AT, %% 9 5 Connection F 721% Cisco Unified CMBE #— /X% &R
L, [Go] &R L ET,

Il Cisco Unity Connection Serviceability 7 FE =X FL—>3 > iS4 F, YI)—X 8x

OL-21680-01-J |



| £5% Cisco Unity Connection 8.x ¥—EZXDEHE

AFvT 4

ATFvFT1
ATFvF 2

AFvT 3

AFvT 5

ATFvFT1
A7y 2

/8’—Z 3> 8.x @ Control Center tOH—FEx5=E N

EET A —E2EABELET,

~
GE) ¥ TIT4T7WTHRoTCWDEY—ERIE, TI/7T 47 LTHOLEEITIVNERD D £7,

[Change Service Status] 7 7 AT, [Start] Z&R L F 7,

IN—2 3> 8.x D Control Center TH—ERXREEILTHIZ(F

Cisco Unity Connection Serviceability T, [Tools] > [Service Management] Z &R L £,

[Server] Kuy 7 ¥y Ry 7 AT, %% ¥ 2% Connection F721% Cisco Unified CMBE ¥ — 3% 34
LT, [Go] #@IRLET,

BT 5 — e AL ET,
N

(G¥)  [Status Only Services] &2 + g »WdO¥— b 2%, Cisco Unity Connection Serviceability TiZ
BEITEIENTEEEA, COLI R —b 2% BEEI3EIET 5121, CLL 2T 5%
MENDY ET,

Connection 7 7 A Z BN EIN TN DHEIT, AT —F A [Primary] 1278 > TV 5+ —10D
[Critical Services] €27 v a VINOV —EREEILTHE, 7 TAXZNOY—/"OAT —F AN
ZAELET, b= RAZEIE LT L ZICAT =X ARE LWL 91T %I121E, Cisco Unity
Connection Administration @ [System Settings] > [Advanced] > [Cluster Configuration] ~—
C. [Automatically Change Server Status When the Publisher Server Fails] F= v 7R v 7 X %
T HMERHY ET,

[Change Service Status] 7 7 AT, [Stop] Z&EIR L F7,

S

(3¥) [Critical Services] £ 7 > 3 »N® Connection ¥ —E A & {51L9 2% & | #fTH O 2 — L3l
& 41, Connection ¥ 721% Cisco Unified CMBE H— X0 & OEAEAME: 1L F 72 13K F 3 2 Al6E
HRH Y F9,

TIT 47T —E 2%, BEFBLOMELTEEEA,

JTGAZ = NDAT =L ANENT D & DMERPROLNTZH, [OK] Z@RLE7,

N—3Y 8.x D Control Center TH—ERX RAF—4R%EYI7Lwiad Bzl

Cisco Unity Connection Serviceability T, [Tools] > [Service Management] Z 3R L £7°,

[Server] Fa v 7F¥ o Ry 7 AT, #4795 Connection %721 Cisco Unified CMBE - — /3% 8241
LT, [Go] ZEIRLET,

[Refresh] # R L £,
AT —H AERD, BFDOAT =X AT 5 LI ICHEF I NET,
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N—232 8xDLHR— rDOERAE

Z ®FETIL, Cisco Unity Connection Serviceability T® LiR— h O AICBT 2 F WAL L £,
COBEDOHMRIL, RO LBY TT,

o IR—=Tg 0 8xDLAR—KMIDNT] (P.6-1)

o [IR—=VUg V8XDUR—IRENTA—XDOHE] (P.6-4)
o [IR—=U g 8x DLAR— DAL FR] (P.6-5)

V8 XDLKR—KZDULT

Cisco Unity Connection Serviceability ZfH 31X, VAT AFEEEL a2 — N> RZICHETIEHRE
NELTLUAR— MEERTE ET,

7 6-1 12, Cisco Unity Connection Serviceability THEAIREZ2 LR — FOFHZ R L T,

# 6-1 /13— 3> 8.x M Cisco Unity Connection Serviceability THERA® L LR— F
LR—+4 i DEREA
Phone Interface B TO Connection ~D YA A U BRI LIZIBEDORDIERN G EH
Failed Logon TWVWET,

o AU VIR LI —YFDa2—Wh, =M VT X, BEFID, B

L OWHE S

o B A UITHRML T BT &R

o A—WNIA LA URIDEREBITE L0 E D
Users

Ha—FICHT 2ROEERP G ENTHET,
o B K. BEXUOZAUT X

o o — BT H 72 Connection % 7213 Cisco Unified CMBE H—
NEFRAT B W

o AEID, —E R 7 TR, BLONHES
o TAUYERBRYyZENTNDNE DD
o PR NR—=YFNFFEBEL— L EFHTL TN E I D

[ oL-21680-01-J

Cisco Unity Connection Serviceability 7 FS=X kL—Y3 Y A4 F, YU—ZX8x |



$6= N—=2ar 8x DLR—rOFERAE |

W —23>8xDLKR—FZoNT

£ 6-1 13— 3> 8.x M Cisco Unity Connection Serviceability THER™EELZ LAR— b (HE)
LR—F+4& H A DEREA
Message Traffic WDORT T 47 BFTYORENRESENTWET,

o HF

s Ty vwIJA

o BfA—IN

» Non-Delivery Receipt (NDR; RiEFEFR)
o FfEHERE

o ISR

o REfERIGET

e HAIGE

Port Activity

RAZAyE— K= MIETLIROERNGENLTVET,
o AW

o WFENIZA L NRNT R a— LD

o MPEINLT VU MNT LR MWI 2—L0D¥k

o WILINT U RN Y R AMIS a—/L 0¥

o WHEINTT U RNY Y REEHa—LOK

o WMHEINZT 7 kX K TRaP a— VD

o MPEINTZa— /L DRI

Mailbox Store

HESNIA—=NVR Yy 7 A A RNTICHETAROBEERNEGENLTOET,
o A—J)L FT—H =24

o ERTF4

o F— g

o T UERAMNFHEEMNE DM

e A=Ky I AARNTDOHAX

o DT T—

o AT —H R

o AL F—HR—ZAEHIRTXLHNEH N

Dial Plan

Connection F 721% Cisco Unified CMBE ¥ — X ECREINZV—F &
NR=2Z2D YA L&, FEH—F ZAX=RHY B THENTN—T 13D
BEFEfF& ) A RREENTVET,

FTULIN Fy T —=ZIZBE LT DEH—ROBEAIE, *v hU—7 Lofth
D3 T D Connection DIFTIZ I B —F ZA_— X LB HT 5 5—F ¢
Yarv ARV TDOIARLEENTHET,

Dial Search Scope

Connection 7 4 L7 FVIZRESNTZFFED =T 4 2 a VNOTXTO
Z—HFLEZONBREFEDOV A IREENTHET, =T 1 a VBIEE
ENTWARWEEIE, T4 1V7 FURNTHRESNTZTRTOR—T 43
VICEAT AT ARTOZ—VFLEZORNMEZDOY A MREFENTVET,
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R"—avexoLf—rizont A

& 6-1 13— 3> 8.x M Cisco Unity Connection Serviceability TERTREAL LAR—F  (#E)

LR— 4

H h DR B

User Phone Login and
MWI

=P TLOBFHER A MWL T 2T 4 BT 1, BLOEFEHRICKS
Ay — VBT D ROERPE TN TOET,

o AR, WHERE, BIUOV—bER 7T
o BT UT 4T 4 DAL
o KT IVTAET 4D —RA

o TTLIEAH (v Ay, MWL DAV /F 7, BEEOKE ALY LT D
kg &)

FATNT T b LR (BRSOG4 v —VERMOBAEIC
O 73 I 6E)

o BIAVKOZ—WIZHTEHHLNA v E—T DK

User Message
Activity

BEEZEINA v E—VICET 52— T L OROERNEENTOET,
o LHl. WES., BIOY—ER 7T

o HBAvEB—VOHM LR

e Ay —VDHAT

o BT LAE (A v b—TOFBUERS A vE— Y DRRE 2 L)

o AvE—UHEEFRICHTIER

Distribution Lists

ROTEWA G ENTVET,
o URFMOAHTE FIRA

o URRMBMERSHIZBAEREZ (A ERENET Y = v DR YR T
ESNET)

o JURANIZHEEINIZ2—TEHDOL T

e [Include List Members] = > 7 R v 7 AR A 127> TV HHEIL,
YARDAUNR=ZRoTVH2—=HFTLDZA YT ZADY A K

User Lockout

=YD A VT A, a—FRalF kL%, 7vFrv L
DEAT (FERN T4] OH-A1E Connection >N —2 g onboa s
BT ERL, 3] OFARIE Web 77U r—varnbon 74 U ileT
ERT), BLOT v hRuey s SNEEMNERAREENTOET,

(A EREZNT 7Y = VIEHERF CHRESNET)

Unused Voicemail
Accounts

2—PFDOT A YT RAERRL, BEO2—W 7 h U MBAERS - B A
LN EENTVET,

(A EREZNT 7Y = VIERERFCHRE SN ET)

Transfer Call Billing

Fa— VT HROERPEFENTNET,
o a—VOLHI, WRES. BLOHE D
o I— LNREAE LT B AT & R

o HAVYNINTEFES

o HEEOREE (. Ring-No-Answer (RNA; J&&7/2 L), d@agd, %
A Ee N

[ oL-21680-01-J

Cisco Unity Connection Serviceability 7 FS=X kL—Y3 Y A4 F, YU—ZX8x |



$6= N—=2ar 8x DLR—rOFERAE |

WM 23 8xOLR—FRESRSA—FOEE

£ 6-1 13— 3> 8.x M Cisco Unity Connection Serviceability THER™EELZ LAR— b (HE)
LR— & H A DERA
Outcall Billing ROBEN/EENTVET, ZhbOFHIT. AR L OEEHZ M7=

Detail

2= F ONRES T LIRS TOET,
o i, PEE S, B EOHAe ID

o S BREAE LT A

. RO SRR B

o a—LORER (B, Ring-No-Answer (RNA; J&&72 L), #agd,
EFlE N

o I—LORES (WEAL)

Outcall Billing
Summary

A B I OEHEZ2 0T T2—V 04, WRES, BIXOH4ID J LI
X TWHWET, ZHE 1 H Q4 oV RNThHY, BRI Licis
EINTZZATYLT U NREPRENTHET,

Call Handler
Traffic

HAa—N N FIIZETLIROERNGENLTHET, 11728 1 Ko %
FKLET,

o — )LD¥RE

o BAOX— Sy FOK XS NI EK
o WNHERE

o IEZZRNHEE

o JY—F ¢ SO

. REBENEFLY - EK

System Configuration

Connection > A7 LAFEED T X TOMEIZE T 23R HRNAE TN TN
F9,

SpeechView Activity
Report By User

FrEOHIR, FrEDOZ—WFICHT L, THFRA MBI Ay E—D K
L7 7 A MEB, BIO—EBRE LT X MEMOBREN G Eh
TWET, 2a—FICHT L LAR— FEFETLERGIE. = —FHRAATH
NENET,

SpeechView Activity
Summary Report

REOHIHO VAT LAB2ERIZBITF D, 7FA MEHRENTLA -V R
LTeT FA MR, BEO—EBARE LICT F A NEBROBED G Eh
TWET, Ay E—VPEBOZEFICERSAZHETL, AvE—V
MT XA MEBRENLOF 1 EET T, Z20d, T7FA NE#RT 7
TAETAFTELAD Y PEREFA,

N—23 28X DUR—FRENTA—ZDEE

Cisco Unity Connection 1%, LAR— MEROERE 027 — X ZE L TRIFT D L O ICHEINICRE
SNET, TOHETHET LT A—=ZF ERHRELVHR— FOHNIZEDbETMETEET, T
DUFR— K T A=K DFEEN, Cisco Unity Connection Administration @ [System Settings] >
[Advanced] > [Reports] X—TIZH b £7°,

LAR—hF FT—=4F, 5—FOBRFICEHL TRELE AT A—=ZITGE T, FALAEEEZESNET,
BIEEZ T - OIC LR — MR RETA38E51T. LAR— NEERIICAERT AR P a— BT, AR
EN 7z LR — k% Connection % 721% Cisco Unified CMBE - — LA DEFTICIRTET 5 2 L 2 B89

l/i‘é—o
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| 56&% /N—Y3r8xOLKR—FOERAEZE

(F)

N—o3y

R—avexOLi—roEmess A

[Milliseconds Between Data Collection Cycles] : 77 # /L kT 30 43 (1,800,000 X U ) IZ3E S
FT. ZOFEIZL 5T, Connection B LR — ~ F—H DIVEY A 7/W‘aﬁfﬁfﬂ%‘féH#F’Eﬁﬁ‘ﬁiﬂ?ﬁﬂéh
ESSR®

[Days to Keep Data in Reports Database] : 7 7 2“11/ FTI180 HIZBRESNET, AT HLHR— D
HMELTZORBEZB 2HMEZEELTH, T—XORBN ZOREICHBEIND Z LIZERELT
<TEEwy,

[Maximum Records in Report Output] : 7 7 4 /L h T 25,000 L 2 — RIZRESNET, ZDO7 41—
RICHFR SN D ERMEIE, 30,000 L= — RTYT, AT DHLVA— MRFAEIND LV a— FOEREE
BATWDEEIE, VAR— FEEISTTEMRLET (e 2T, 1 HIZED L Ao —

P T M EEBRO LET),

User Message Activity Report @ [Maximum Records in Report Output] & /7E(X. 7 7 4/ k@ 25,000
La— FTE2<, 15000 La— FICHRETOET, Jiud, LE— hOY A ABKREL DT
T,

[Minimum Records Needed to Display Progress Indicator] : 7 7 4/ kT 2,500 L =2 — NIZERE SV E
T ZOT7 4=V RICHFASNDRKAMEIZ, 10,000 L a— RTH, s oo r—2OHIE, ZoR
L7 A= bDH A ZARKREL, ETICHRFHER N DHEICEE T 5 2 &L TF, Connection TiX, b
R—=MNIT TP LERLET, ZOTTUF oy a i, VLR— MREREIND ETHRHWEE
FIELTBLRERDHY T, T—FRXR—ADY A AREF L TVDLLUR—FDZ A FIZL->TIE, v
N— N OERITHEER RN D ZERHV ET, ZOMIZ, 77 v FEEHTET,

Connection Administration > >3 VAW EFIZL TEBLLE R H Y £,

8.x DL R— FDER &R

— hEAKRTHHEE. KOBERBO i Eide&sfiETEET,
o LAR—RMNIGOLZATV=I b (=Y TAT FRa— N FTRDLY)
e LAR— MNIE®HDHAE R O#iPH
e LAR—F NDOT—FDY— NE
LR—=bD7 7 AR, ROFNPLRIRTE ET,

Web R— HTML 7 7 A4V LAR— M IX, Web 7 7 v FlcEranE 7,
INETRUR— 23 IZRRTHI00E., 2o BRLET,

LAR— 2B L TRLSEAIX, PDF LAR— b 2EKT 22 2B L £,
hORBROIYD I 74V ([T A s 7740 (CSVIZ7A4EH0n9), Lik— MO, o ~TCK
Honi-7F—%2 AR 7 LTERESNET,

ATy Ry—h 77V r—a i EOROT7T 7 ) r—y g v ClEREFE
REZITEIRT 285481, ZoBERNEBRIRL E7,

PDF 274 1L VAR — MR, FIRlES K OMRAEAS ATREZR PDF & L THRRSNLE T,
FERE L TEBSGEIE., ZORBREBRTLL2BE8OLET,
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B —C3r8xnLiR—FDERERET

LIR— FE2AERTHITIE, AT LANRE Y —RIEETRWEFFE 23 K ©9, Connection 232% < D 1 —
NVEMBLL CTWARVEE OFERFE, £/203, o7 o ARETPFTCRVWES (ARy s T T
D% E) T, LAR— MERIERIZ, fa—AnhbnEzT, BEOLE—RN (EnEnslor
FTUYNG) FRICAERSNEZEAE,. VR FBAERGHEL, —EiIC 1 >To0BshEd,

ATvTA1
ATvT 2
AFvT 3
ATvT 4

AFvT 5
ATy 6
AFvF 7

VAT ANRE Y —RED L XICKEQRVR— b E2AERTDE, VATLHA VY —AEHEBL, FEL
LTV AT L 22—V T DINERRI N EL R D TREERH Y £,

LAR—FE, FENCATZ YV 2— L TEEHA, LAR— FOARTIZ Connection % 72 1% Cisco
Unified CMBE — "% ¥ v s & 7 4 %%, Connection Administration D77 V¥ v a %
LD &, LAR—MDEENRF v ELENET,

K=y 8x TLR— FEERLTRRT BIE

Cisco Unity Connection Serviceability T, [Tools] > [Reports] Z#&IR L £ 7,

[Serviceability Reports] ~— T, AT 5 LAR— FOAFTAZRIRLET,

UAR— M IC#EE 2 7 7 A VTR EBIRL £ 7,

74—V RRMERATRE 225G, BliaRef & & TR (FE. AL B, FEZD) 2BINL T, B OfHAZ
BELET,

VEIZE U T, ZOMDNRT A= E2RELET,

[Generate Report] Z 3R L F 97,

ATy 7 3 TERLIZT 7 A MBS T, LAR— MIAZRRLET,

Web R—% HANRT T o U4 v RUICERRINET,

AURBRYPYDI 7L |77 ANV Foru— R BATal Ry 7 ARERSN., 77 A VEHL D,

g RET DR LNET,

PDF 274 Tr7AN Ty —R XA Tl Ry 7 ARERSI, 7745,
BRIEFET 2R ZRALNET,
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CHAPTER ;

N—3 08 XDRAAR Ry NT—H 2y
Y—ILDERAE

Z OEETIX, Cisco Unity Connection Serviceability TORA A v hU—2 <=7 > — LOff fIZE
TOHEREBUEELET, ZOEOMIE., KDOEBY TT,

o [R=DUaV8XDARAA Xy NT—7 <wvF V—1Zo5nC] (P.7-1)

o [NN— 3 8.x T? Connection A FNDZ Do Cisco Unity Connection 27— 3 > ~D Y
F—h 7B 2O#E] PT-2)

e IN—=VaV8XDARA ARy NI~V =u T V=N TOLF Y r—ay A7 —FAEHORK
w1 (P.7-3)

N—3 0 8XDIRA AR Ry RNI—H Ty T J—JLIZDUNT

PAA Ry VU—2 =v 7 V=N &ERTHUL. Cisco Unity Connection 4 DR — 2 D
REZ 1| T CHRTEEY (ZOY—A TR, ¥4 MEF— bV = A L LTHELTHD YA M
Duy—arERETLILELTEETN, ZOMOYA FORBIZR I TETEREA),

ZoOY—1LEFERTIUE, VA NNV T r—y g VA TREICEELZY . A FANOEEDO O
=g T TWAL P U r— g v DAT—R AZETAEREATF LIV THZ N TEET,

ZOY—=iE, YA PER, TEFR, BIOYA FRRNOT A 2 OEKRZHRTT 28NS £
nNTWET,

H A FERITIE, Connection A FRNDRA—2 a0 ZEDTA v RNERENET, T4 2 HIK
Nalr—a VORBEDA P —F o TVWET BFEOar—rarnb T —FBRIETE 20
ZEERTHELHD ),

F—ZFRITIE, A FERTERENZ0 =23 v OXRTICETEERNFRENET, ZOFR
ZiE, BUE, 5 —varTrg b7 PIERBROn r—va LT VERIT T v v a s
NTWENEIINE, HHuTr—2ar TRV ShLH LT r—vary Ayt—YD USN, OF
D, V=T U ARFICHETO2ERPEENLTVET Qooulr—ya UREBLTHWL5EEIE, LY
Vor—rarBHEkE L Tnbrr— ad [Last USN Sent] & [Last USN Acknowledged] O 1
N, FHEZEFEL QD r 7 —3 3 0 [Last USN Received] DEE —FH LET, V7 U r— 3
&, [Last USN Acknowledged] ™ fE A3 [Last USN Sent] OfE & 0 K\ O 238 TJ), Cisco Unity
Connection Administration Th, v ¥ = /7 /VRERL USN EHRARBCTEETR, R A v b
U—0 =7 Y=V EFERATIUE, 1 DETCT R TEERTE 7D, HRAOT 7 EARKLHIC
nET,

B A NEFNOT A 2 AT AFHEMBERICHOWTIT, B#FFEHLET, NA 2 %28BOFOT A 2
WEBEIT S L. TRCETAHERNPFTRINET, [More] U7 Z2RIRTE, Zoo7 4 2%
TRTEET,
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W ,i—<3> 8.x TO Connection #4 FRDZ DM Cisco Unity Connection D7 — 3 UADYE—k 75 L RAOBRE

F7FvarT o mr—varrAarkiAr Vv rs35E, Four— a® Cisco Unity
Connection Serviceability %7213 Cisco Unity Connection Administration (27 7 £ A T&£9, af—
YarnthA MY I ~DF = U A DEEIE. VE— K A MOV —ND~v v T ERRT D
TEHTEET,

IN—2 32 8.x TD Connection 4 FRDZFD D
Cisco Unity Connection O — 3 ADYE—F 7Y
T ADERTE

GE)

ATFyvFT 1

ATFvF 2

AFvT 3

ATy 4

AFvT 5
ATFvT 6

AFvFT 7T

RARA Xy hU—2 <=7 »—/ T, Cisco Unity Connection ¥ MDD r— 3 b b5
RF—=HEWNETDHICIE, ZOV—ILEERATIar— a2, A FHOMoa r— 3 2 Bl8d
DA A VERBPRFEINTWARERHY 5, A A U ERITIVA PNOr S —2 3 VRITL
FUr—RERRW=H, A NNOEROe r—2 a9V TRA A 2y NT—27 v Y — VAR
THHEAIE, Vo EFHT e =g T8I, ZOHEOFEEFEITTLILERDHY T,

YA A EHIL. Connection Administration D —4{EfREET— R TRy NU—I KO T V=7 k
EmETOIHAICOHEHINET, VA A VIEREZERTDE, —FERET— R~DOT7 7 ERIZHE
%%K ‘[—/\i\j‘c

/N\—2 3> 8.x T Connection ¥« FRD1th® Cisco Unity Connection IJmFi~D ) E—F 7V &
AERET DI

Cisco Unity Connection Administration T, [Networking] % B L T2>5 ., [ConnectionLocation
Passwords] Z#R L £ 7,

[Search Enterprise Administration Passwords] ~<—<"TC, U X h» 5 Connection 27— 3 > DOV
N EEIRLET,

[Alias] 7 4 —/V KiZ, VE—F =R~ DY A VA VIEATET I bOa2—PZEAALET,
ZDOT A X, System Administrator B — /L EFFo T ALERH Y £7,

[Password] 7« —/LV FiZ, UE— b =DV A A NHERT DT H T FONRAT—Fa2 AT
LET,

[Add New] & &R L £7,
[Save] IR L £,

Je

Evh VE—hT778RF, BERLEZICOHBRETDHIEHTEET, VE—F T 7 ERABRHEIC
725725, [Search Enterprise Administration Password] ~X— Y Ci%X4 3577 7 b ORI H
L2F v IRy Ak A LT, [Delete Selected] #iBIRT L Z LIk >T, A4 18
WEHIPRCTEET,

PVHIZJE LT, AT v 2~AT7 v 7 6 &KL T, Connection V" FANDIM DO r— 3 L ~D
VE—K T 278252 ELET,
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| 878  A—av8xORAIR *y FI—4 Ty T Y—LOFEAAE

N—CaVBXDRAR Ry FI—8 R9 T Y—LTOLTY5—Lay RF—4axigmoxr B

N—=23208XDIRARRYFIT—D v T YIY—ILTDL

71—

2AFvF 1
A7y 2

ATvT 3

ATv7 4
ATvT 5

ATFv7T 6

AFvFT 7T

vary AT ARHORT

RAA Ry VI —2 v Y—NEHEMAT5I121E, Cisco Unity Connection 4 M NOfd v /77—
Yar~DUE—bL T I7RAERELTC, VIV TURERT X EZNETEDLLIICTLHHLERSHY
F9, [N — 3 > 8x TP Connection ¥+ NADZ DL Cisco Unity Connection 27—/ 5 L/ ~D
VEeE—F T7278RAOE] (P7-2) 2R L TIZI0,

N—3V8XDRAR RY MTI—H IYTY—ILTLTNVy—23 0 AT—BAEHRERTTS
(Z(&

Cisco Unity Connection Serviceability @ [Tools] A == —"T, [Voice Network Map] % & L £,

[Voice Network Map] ~—Y T, V7 U r—3 g AT —Z AEREFRTIROOOr— a v 2%
RLET,

AT w7 2 TCERLEar—varvélonr—ya 0 ORITEE. 26, FRIERINESNTZ
USN A v —VIZBTA2 L7 r—va VREEL T —H 2 FRT2121F, 2 2BHOu r—v 3 VTR
AUEEBELET,

e

EVh RAvEEFH LS —2a VIZBEITLZLICE-T, 22O — v a VITTIERCAE
WTxEY, £, HREFREZar—va o7 lay s +5121%, Control ¥—%
ML b 2 20BHOR, —va U E@RIRLET, vy 7 2fRT 5121, Control ¥—%# L
NG, 2 2BORF—va VEBERRTAEELZBEVIEL FT,

BHlOalr— g U EEETAHI2E., ey —2 g U ABIRLTHAD, AT v 7 3&2M0RLET,

BELEEHA X — U HESNT, Y= VOERERNTHMICEFT SN ET, FHHA 2 —3L
EEETBHITI

a. [Config] ¥ 7 &##IR L 7,

b. [Update Interval] 7 ¢ —/L FiZ, REHROEHHEEICET2EEANLET, BVl 15 BT,
77 b MEIE 30 BT9, Tomcat ' —EANRFREI SN D-NT, A X — 3BT 7 /L ME
VY hENET,

c. [Save] IR L E7,

EMEH 2 — B LT, BIEDT — 2 2FRpR Ll 51213, [Pause] ¥ 75 ZTIRLET, ¥ T DTN
LS [Resume] IZZEAL LET, YV — A OEMEN 2 HH I L2565 ITBRLE T,

WOEHA 2=V EFHFETICL T Y r— 3 VIERABIBFEH 4 5213, [Update] # 7 %2R L
iﬁ_o
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Cisco Unified Real-Time Monitoring Tool, [RTMTJ % %
e

Cisco Unity Connection Serviceability DOF%FE 11
Control Center

P—ER U R b 5-1

PR EHA LD OEH 5-3

F

Firefox, BHE YV —J7 AT —3 a3 TORE 1-2

Internet Explorer, H¥HE TV —27 X7 —3 3 L TOFK
iE 1-2

R

RTMT.7 7 — L ZIEB L OFERTHDDOMHH 21

S

SpeechView 777 4 €7 4 LA — K~ (SpeechView
Activity Summary Report) . 78 6-4

SpeechView = —VHAL T 7 7 4 ©F 4 LAR— b
(SpeechView Activity Report By User) . #tH] 6-4

SQL 7 —#X—R, 77— AEZRDHRE 2-1
)
T 'R

Cisco Unity Connection Serviceability 1-3

INDEX

~L7 1-4
7T =
MR 21
R 2-2
RIE 2-2
TE 7% 21
EFDFER 2-2
T R— A TODEFDHRTE 2-1
Ak 2-2

LY

AH—T A4 ADEH 1-4

H
=S

Cisco Unity Connection Serviceability —1-1
RARA Ry NU—T =v T V—)L 7-1
T

Cisco Unity Connection 7 7 A X NDH—/N 257 —4
A 41

Cisco Unity Connection 77 7 A #NDKR— k 41

BBE T — g AT — gy, T UFORE 1-2
=3
HEREY — B A

EEY, ZEik, BEE), BXOYV 7Ly va 5-3
Uz h 51
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W Index

[

M, "—=Ya o 1-4

—

a—nV NV R7 774 v27 LiR— b (Call Handler
Traffic Report) . #HA 6-4

&

B —/3 27 —4 A Cisco Unity Connection 7 7 A X N D
g 4-1

P—r R
77T 471k 5-3
ELE) 5-3
& 1k 5-3
T 2T 1471k 5-3
U Z k 5-1
U7y 5-3

P—2AOT 7T 4 74k 5-3
H— X DB 5-3

P —ERDOE IR 5-3
P—vRDIkT 7T 1 Tk 5-3
P—EAD) 7L ya 5-3

L

AT LEIELVAR— K (System Configuration Report) .
A 6-4

EH., 1% =7 AD 1-4

s b L—2 ] B 3-1

Connection % FN DM D Connection & 77— 3
~DVE—KNT IR, RARA XY NT—F =T
Y — 7-2

BHET— I AT — g 0TI oW 1-2

1=
A YV iREEEIPH L AR — b (Dial Search Scope Report)
GG 6-2

2 A XN 7Z > LiR— b (Dial Plan Report),
! 6-2

T

T—HN=A T T —LERDHFE 21

iRt 2 — L4 L AR — b (Transfer Call Billing Report) .
L 6-3

Balif VA —T A A0 A I LR — K (Phone
Interface Failed Logon Report) . i 6-1

&

F# Y A~ L7R— b (Distribution Lists Report) . it
] 6-3

FL—X
B 3-1
S ANE-E (e 3-2
~A7um, UAFE 3-3
~7nm ARk 3-9
~7nu, YA} 39

ay 7y AINVORE 3-2
=S
N—T g DR 1-4

HIZFRAFEM LA — k (Outcall Billing Detail Report) .
1 6-4

FIERAEL LA — 1 (Outcall Billing Summary
Report) . #tHA 6-4

NI A—=F LR— FORE 6-4

[6)

ESGR

RAA XY NI —2 =T V—LHADOL T r—
Vary AT —HX AER 7-3
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LAR— bk 6-5

zS\

TSUY EHET— I AT — 3 VCORE 1-2
~

N~V T IR 1-4

(&

AR Ry NT—7 =S Y— )b
Connection ¥ s NDOMLD Connection 27— 3

~DOYVE—K T I VADEE 7-2
B 71
LY r—3ay A5 —F ABROFT 7-3

A" — b Cisco Unity Connection 7 7 A % N D& 4-1

R—NT7277 4874 LAR—b (Port Activity Report) ,
B! 6-2

Index W

Ave—Y FF77 4w VAR—F (Message Traffic
Report) . il 6-2

W

a—YEHHa 74 B EIONMI LAR— bk (User Phone
Login and MWI Report) . 7t 6-3

2—HF Ay =T T T 4T 4 LAR— (User
Message Activity Report) . i 6-3

z—% LR— K (Users Report) ., #iMH 6-1

2—# vy 7w~ LFR— ] (User Lockout Report) .
e 6-3

E3

~A/rna ML —2RA&
Hhk 3-2

U AR 3-3
~v/7nu hL—2

Ak 39

Uk 3-9

h

L= b
kR 65
WIESTA—ZORE 64
s 61
#R 65

V= FREST A S ORE 644

LiR— N DAR 6-5

&

REHRAAA—L T A7 LAR— K (Unused Voice
Mail Accounts Report) . it 6-3

&

A—NRy s A A KT LAR— |k (Mailbox Store Report) .
B 6-2

5

n7 7yAN, bL—ZAHORE 3-2
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