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Edit Transfer Rule
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1-12 Edit Message Settings
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1-13 Caller Input
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Edit Caller Input
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1-14 Edit Caller Input
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1-14 Edit Caller Input
Cisco Unity Connection
Action
J Call Action
Hang Up
Connection
Ignore Key Connection
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Route from Next Call Routing Rule
Connection
Connection
Skip Greeting Connection
Take Message Connection
Transfer to Alternate Contact Number Connection
Extension
Connection
J Call Handler
o Interview Handler
o Directory Handler
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1-14 Edit Caller Input
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1-15 Edit Mailbox
Mounted
Cisco Unity Connection
Message Aging Policy
Message Aging Policy
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Policy
Message Aging Policy
Message Aging Policy Enabled
Cisco Unity Connection
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Requests for Read Connection
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Mailbox
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1-15 Edit Mailbox
Creation
Time
Mailbox
Store
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1-16 Phone Menu
Touchtone
. . Full
Conversation Menu
Style
4 o Brief
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Cisco Unity Connection
Conversation
o Low
Volume
o Medium
o High
Medium
Cisco Unity Connection
Conversation
o Slow
Speed
. Normal
o Fast
o Fastest
Normal
Cisco Unity Connection
Time Format
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12 1 00
1 00
e 24 24 hour clock 24
1 00
13 00
N

Cisco Unity Assistant

| oL-17875-01-J

Cisco Unity Connection Administrator for Cisco Unity Connection i



1-16 Phone Menu
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o (S) Alternate Keypad Mapping (S)
o (X) Alternate Keypad Mapping (X)
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o 1 Custom Keypad Mapping 1
o 2 Custom Keypad Mapping 1
o 3 Custom Keypad Mapping 1
o 1 Optional Conversation 1
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Finding
Messages with
Message Locator

Cisco Unity Connection

ANI ID
Enable
. Last In, First Out
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o First In, First Out

Sort Order
Finding Messages with Message Locator
Enable
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Phone Menu

Wait for First
Touchtone or Voice

Command
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Cisco Unity Connection
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for Additional Key
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Entering Names,
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Passwords
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Cisco Unity Connection
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3,000
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Entering Multiple
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44
HH
250 5,000
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Cisco Unity Connection

After Message
42
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Cisco Unity Connection

from Harriet Smith

Play new messages

in Voice Commands Connection
300 10,000
E— 750
Cisco Unity Connection
cancel hang up
Voice Recognition
Confirmation
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resno 0 100 0 Connection
100 Connection
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1-16 Phone Menu

0 100

Voice Recognition
Speech Sensitivity (0
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50
Cisco Unity Connection
After Logging On,
Pla i
Y o User’s Recorded Name Connection
o Alternate Greeting Notification Connection
Connection
Connection
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Connection
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1-16 Phone Menu
Cisco Unity Connection
When Exiting
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J Call Action
Hang Up Connection
o Call Handler
J Interview Handler
o Directory Handler
o Conversation
Broadcast Message Administrator
Caller System Transfer
Greetings Administrator
Sign-In
User System Transfer
J Users with voice mailboxes
Attempt Transfer
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Playback Message Settings

Message VVolume

Cisco Unity Connection

. Low
o Medium
o High

Cisco Unity Assistant

Media Master

Medium
Message Cisco Unity Connection
Speed
P o Slow
o Normal
U Fast
. Fastest
Cisco Unity Assistant
Media Master
Normal
Cisco Unity Connection
For New
Messages, Pla: .
g Y o Message Count Totals Connection
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Connection
. Email Message Counts
Connection
. Fax Message Counts
Connection
U Receipt Message Counts
Connection
Saved Message Count Cisco Unity
For Saved |Connection
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1-17 Playback Message Settings

Cisco Unity Connection Connection
Message Type Menu

Before Playing

Messages, Play

o 1 Press 1 to hear voice messages
J 2 Press 2 to hear emails
U 3 Press 3 to hear faxes
o 4 Press 4 to hear receipts
Connection
/ TTS
Connection

Cisco Unity Connection

New

o Sort by Message Type

Message Play Order y ge Typ
Connection
Connection
/ TTS
Connection
o Then By Newest First
Oldest First Connection

Cisco Unity Connection

Saved
. Sort by Message Type
Message Play Order
Connection
Connection
/ TTS
Connection
o Then By Newest First
Oldest First
Newest First Oldest First
Deleted
Message Play Order %
¢

Cisco Unity Connection Administrator for Cisco Unity Connection
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1-17 Playback Message Settings
Before Plaving Each . Sender’s Information
efore Flaying ac Cisco Unity Connection
Message, Play Connection
Sender’s Information
Connection
Connection
Connection
Connection
ANI ID
. Include Extension Sender’s Information
Connection
o Message Number Connection
o Time the Message Was Sent
Connection
o ANI Sender’s ANI
Connection ANI
ID
While .
. . When a Call Is Disconnected or the User
Playing Each
Hangs Up
Message Cisco Unity Connection
Connection
Mark Message New
o Fast Forward Message by Milliseconds
Connection
Connection
5
o Rewind Message by Milliseconds
Connection
Connection
5

Cisco Unity Connection Administrator for Cisco Unity Connection
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1-17 Playback Message Settings

Time the Message Was Sent Cisco Unity
Connection
After Playing Each
Message, Play

Confirm Deletions of New and Saved Messages
When Cisco Unity Connection
Deleting a Message

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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Send Message Settings

Cisco Unity Connection

User Can Send
Broadcast Messages to
Users on This
Server

Cisco Unity Connection

User Can Update
Broadcast Messages

Stored on This
Server

Enter a Recipient

B
y o Spelling the Last Name Then First Name

Entering the Extension
Spelling the First Name Then Last Name

# 2
System Settings > Advanced >
Conversations Disable Spelled Name
Searches
Confirm Cisco Unity
Connection

Recipient by Name

for Cisco Unity Connection
OL-17875-01-J |

I Cisco Unity Connection Administrator



Send Message Settings

Continue Adding

Cisco Unity Connection

Names After Each Connection
Recipient
p 1 3 To
add another recipient, press 1. For message options, press 3. To record, press #.
1
N
Cisco Unity Connection
Automatically Add
Recipients to c .
Addressing Priority onnection )
) Connection
List
Cisco Unity
Connection
When a Call Is
Disconnected or the .
Connection
User Hangs Up
L]
1 1 1,000
Connection
. 1
Connection
Discard Message Connection #
Connection

Send Message

Cisco Unity Connection Administrator

e Cisco Unity Connection
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Edit Message Actions

Voicemail

Accept the Message

Reject the Message

Cisco Unity Connection

Relay Address

Smtp Smart Host

System

Smart Host

Accept the Message

Email

Connection
o Relay the Message
Y
Settings > SMTP SMTP Configuration
SMTP
o Accept the Message
o Reject the Message
Connection

Relay the Message

Cisco Unity Connection

Relay Address

Settings > SMTP

SMTP

SMTP Configuration
Smtp Smart Host

System
Smart Host

Accept the Message

Fax

Accept the Message

Reject the Message

Connection
Relay the Message

Cisco Unity Connection

Relay Address

Settings > SMTP

SMTP

SMTP Configuration
Smtp Smart Host

System
Smart Host

Accept the Message

for Cisco Unity Connection
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Edit Message Actions

1-19
Delivery Cisco Unity Connection
Receipt ;
P o Accept the Message Connection
o Reject the Message Connection
Connection
o Relay the Message ~ Connection Relay Address
Y
Connection System
Settings > SMTP SMTP Configuration > Smart Host
SMTP Smtp Smart Host
Accept the Message
Cisco Unity Connection
Relay Address Connection
1
Relay the Message
Y
Connection System
Settings > SMTP SMTP Configuration > Smart Host
SMTP Smtp Smart Host

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection i
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1-20 Greetings
Save
Enabled
Cisco Unity Connection
Greeting
End Date
Source
o Blank
. Recording
o System

Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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1-21 Edit Greeting
Status .
o Disabled
o Greeting Enabled with No End Date and
Time
o Enabled Until Cisco Unity Connection
Enabled Until Connection
Callers .
o My Personal Recording
Hear
o System Default Greeting
Cisco Unity Connection
< > Sorry, <user
name> is not available Connection
Connection
Y
. Nothing
Connection
Cisco Unity
Connection
Play the
“Record Your
Message at the Tone”
Prompt

Cisco Unity Connection Administrator for Cisco Unity Connection
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1-21 Edit Greeting

Cisco Unity Connection

During Greetin
uring Greeting . Ignore Caller Input

Connection

o Allow
Transfers to Numbers Not Associated with Users or Call Handlers

Connection Default System
Transfer
o Times to Re-Prompt Caller
Connection
Connection
Connection : If Caller Exits Send To
0
o Delay Between Re-Prompts Connection
2

Cisco Unity Connection Administrator for Cisco Unity Connection
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1-21 Edit Greeting

Cisco Unity Connection
After Greeting

° Call Action
Hang Up
Connection
Route from Next Call Routing Rule
Connection
Connection
Take Message Connection
U Call Handler
Attempt Transfer
Go Directly to Greetings

J Interview Handler
o Directory Handler
o Conversation

Broadcast Message Administrator

Caller System Transfer

Connection
Greetings Administrator
Sign-In ID
User System Transfer
Connection
Connection
J Users with voice mailboxes
Attempt Transfer

Go Directly to Greetings

| oL-17875-01-J
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1-21

Edit Greeting

Caller Options

Cisco Unity Connection

o Transfer Callers to
Greeting Without Ringing User’s Phone

N

J Prevent Callers from
Skipping the User’s Greeting

o Prevent Callers from Leaving Messages

Connection Connection 2
Press 2 to send a message Connection
Recording
Media Master Media Master
Open File
WAV

e Cisco Unity Connection

e Cisco Unity Connection

I Cisco Unity Connection Administrator for Cisco Unity Connection
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1-22 Notification Devices
Delete Selected Delete Selected
Edit Notification Device
Status Enabled Enabled
Disabled
Display Display
Name Name
Type
Notification Device Type
Edit
Destination Notification Device Phone Number SMTP
SMS To
Edit
Phone System Notification Device Phone System
SMTP SMS

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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1-23 New Notification Device
Notification
Device Type
Display
Name
Phone
Number 0 9
° , 1
o # * # *
Cisco Unity Connection
Extra Digits
Cisco Unity Connection
Extra Digits
Duration
to Wait Before Dialing
Extra Digits
Rings to Wait Cisco Unity Connection 3
4
Busy Retry Cisco Unity Connection
Limit
4
Busy Retry Cisco Unity Connection
Interval
5
RNA

RNA Retry Limit

Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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1-23 New Notification Device
RNA
RNA Retry Cisco Unity Connection
Interval
15
Phone System
ID Cisco Unity Connection ID
Prompt for User ID ID
on Notifications
Y
SMPP SMS SMPP
SMPP Provider
To SMTP SMS
SMS SMPP
e SMTP
e SMS SMPP SMS
SMPP
+
+12065551234 0
128

Cisco Unity Connection Administrator

| oL-17875-01-J
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1-23

New Notification Device

From SMTP SMS
From SMTP

SMS SMPP SMPP

e SMPP

Cisco Unity Connection IP
e SMPP
SMPP
+
+12065551234 0
S
From SMPP
Send
40
SMTP SMS
Message Text
Y
tel:2065551212
160 SMS Connection
160
SMTP SMS
Include ID
Message Information
in Message Text
SMTP SMS

Include
Message Count in

Message Text

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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1-23 New Notification Device
SMTP SMTP
Cisco PCA Cisco Personal Communications Assistant

Include a Link to
Cisco PCA in

Message Text

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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1-24

Edit Notification Device

Enabled

Display
Name

Delay
Before First

Notification
Attempt

Notification Rule Events

15

Repeat
Notification If There

Are Still New
Messages

Cisco Unity Connection

Notification Repeat Interval

Notification Repeat
Interval

Still New Messages
Cisco Unity Connection

Repeat Notification If There Are

11 47 5
Connection 11 50 11 55 12 00 12 05 12
10
1
Notification Repeat Interval 0 60
Y
Notification Repeat Interval 0

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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1-24 Edit Notification Device

On
Notification Failure
Cisco Unity Connection

. On Notification Failure Send to
Connection
o 2 Notification
Rule Events
e SMTP

Connection SMTP

Cisco Unity Connection
Notification Rule

Events i
o All Messages Connection
Connection Urgent Only
o Dispatch Messages Connection
Connection
Urgent Only
o All Voice Messages Connection
Connection
Urgent Only
. Fax Messages Connection
Connection Urgent Only
o Calendar Appointments SMTP SMS
Connection Outlook
o Calendar Meetings SMTP SMS
Connection Cisco Unified MeetingPlace Cisco Unified MeetingPlace Express
Phone
Number 0 9
° , 1
o # * # *

Cisco Unity Connection Administrator for Cisco Unity Connection
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1-24 Edit Notification Device
Cisco Unity Connection
Extra Digits
Cisco Unity Connection
Extra Digits
Duration to
Wait Before Dialing
Extra Digits
Rings to Wait Cisco Unity Connection 3
4
Busy Retry Cisco Unity Connection
Limit
4
Busy Retry Cisco Unity Connection
Interval
5
RNA
RNA Retry Limit Cisco Unity Connection
4
RNA
RNA Retry Cisco Unity Connection
Interval
15
Phone System
ID Cisco Unity Connection ID

Prompt for User ID
on Notifications

ID

SMPP
SMPP Provider

SMS

SMPP

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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1-24 Edit Notification Device
To SMTP SMS
SMS SMPP
e SMTP
e SMS SMPP SMS
SMPP
+
+12065551234 0
128
From SMTP SMS
From SMTP
SMS SMPP SMPP
e SMPP
Cisco Unity Connection IP
e SMPP
SMPP
+
+12065551234 0
Y
From SMPP
Send
40

Cisco Unity Connection Administrator for Cisco Unity Connection
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1-24

Edit Notification Device

SMTP SMS
Message Text
A
tel:2065551212
160 SMS Connection
160
SMTP SMS
Include ID
Message Information
in Message Text
SMTP SMS
Include
Message Count in
Message Text
SMTP SMTP

Cisco PCA

Include a Link to
Cisco PCA in

Message Text

Cisco Personal Communications Assistant

e Cisco Unity Connection

for Cisco Unity Connection
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OL-17875-01-J |



1-25 Alternate Extensions
Delete Selected Delete Selected
Phone
Number
Display
Name Phone Number
Phone Type

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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1-26 New Alternate Extension
Phone Type
Display
Name
Phone
Number

Cisco Unity Connection

Connection  ANI ID
Connection
Connection
Phone Number

o 40 SIP 40

[ ]

e SIP SIP URL URL

SIP:aabade@cisco.com aabade
Partition Cisco Unity Connection
1
1

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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1-27 Edit Alternate Extension
Phone Type
Display
Name
Phone
Number
Cisco Unity Connection
Connection  ANI ID
Connection
Connection
Phone Number

o 40 SIP 40

L]

e SIP SIP URL URL

SlIP:aabade@cisco.com aabade
Partition Cisco Unity Connection
1
1
Show Advanced
Settings
Hide
Advanced Settings
Skip Password &
When Calling From
: ID ID
Known Extension . . .
Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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1-27 Edit Alternate Extension

Cisco Unity Connection
Conversation

U Low
Volume
. Medium
o High
~
Phone Menu
Cisco Unity Connection
Conversation
. Slow
Speed
o Normal
o Fast
. Fastest
Phone Menu
After Logon, Play
User's New Messages &4
Phone Menu

Automatically

Cisco Unity Connection

Use Voice
Recognition Input §
Style Phone Menu
Cisco Unity Connection
0 10
Times to

Repeat Menu When §

User Does Not Phone Menu
Respond

Cisco Unity Connection

Wait 500 10,000
for First Touchtone or

Voice Command &

Phone Menu

Cisco Unity Connection Administrator for Cisco Unity Connection
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1-27

Edit Alternate Extension

Wait for Additional
Key Presses When

Entering Names,
Extensions, and
Passwords

Cisco Unity Connection

1,000 10,000

Phone Menu

Wait for Additional
Key Presses When

Entering Multiple
Digit Menu Options

250 5,000

Cisco Unity Connection

Phone Menu

Wait Between Words
in Voice Commands

300 10,000

Cisco Unity Connection

Phone Menu

Voice Recognition
Confirmation
Confidence

Threshold

Cisco Unity Connection

0 100
100

30

cancel hang up

0
Connection

90

Connection

Phone Menu

0 100
Voice Recognition
Speech Sensitivity 0
to 100

100

Phone Menu

Cisco Unity Connection Administrator
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1-27

Edit Alternate Extension

Message Volume

Low
Medium
High

Cisco Unity Connection

Message Settings

Playback

Message Speed

Slow
Normal
Fast
Fastest

Cisco Unity Connection

Message Settings

Playback

Fast Forward

Cisco Unity Connection

Message By
Y
Playback
Message Settings
Cisco Unity
Rewind Connection
Message By
Y
Playback
Message Settings
Cisco Unity Connection
When a Call Is
Disconnected or the &
User Hangs Up _ Playback
Message Settings
Cisco Unity Connection
Confirm Deletions of &
Playback

New and Saved

Message Settings

Messages

for Cisco Unity Connection

OL-17875-01-J |

I Cisco Unity Connection Administrator



1-27

Edit Alternate Extension

Enter a Recipient
By .

Spelling the Last Name Then First Name

Entering the Extension
Spelling the First Name Then Last Name

Send Message

Settings

Cisco Unity Connection

Confirm
Recipient by Name

Confirm Recipient by Name

Send Message

Settings

Continue Adding
Names After Each

Cisco Unity Connection

Connection

Recipient 1
To add another recipient, press 1. For message options, press 3. To record, press #.
1
Y
Send Message
Settings
Cisco Unity
Connection
When a Call Is &
Send Message

Disconnected or the

Settings

User Hangs Up

Cisco Unity Connection Administrator

e Cisco Unity Connection

for Cisco Unity Connection i
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1-28 Edit Alternate Names
First Name
Last Name
Delete Selected Delete Selected

e Cisco Unity Connection

Cisco Personal Communications Assistant Cisco Unity
Connection

Cisco PCA

Cisco Unity Connection Administrator for Cisco Unity Connection
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1-29 External Service Accounts

Delete Selected Delete Selected

Add Add New
New
Display Display
Name Name
Service Type
User

Access to Calendar

User Access to Email
in Third-Party

Message Store
MeetingPlace

Exchange

Cisco Unified MeetingPlace Express

MeetingPlace
Scheduling and

Joining

Cisco Unified MeetingPlace

Primary

Exchange
Meeting Service

Cisco Unity Connection

e Cisco Unity Connection

Cisco Unity Connection Administrator
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1-30

New External Service Accounts

External Service

Service Type
Email | Exchange
Address
Cisco Unified MeetingPlace Cisco Unified MeetingPlace Express
Login Type
o Use Connection Alias Cisco Unified MeetingPlace
Cisco Unified MeetingPlace Express ~ Connection ID Cisco Unity Connection
Connection Connection
Cisco Unified MeetingPlace Cisco Unified
MeetingPlace Express
o Use Server Guest Account Connection Connection
ID
Cisco Unified MeetingPlace Cisco Unified MeetingPlace Express
o ID Use User ID Provided Below Cisco Unified MeetingPlace Express
ID ID Connection
Connection Cisco
Unified MeetingPlace Cisco Unified MeetingPlace Express
Exchange
o Use Connection Alias Exchange ID
Connection Connection Connection
o ID Use User ID Provided Below Exchange ID
ID Connection Connection
ID User ID
ID
Exchange 2007 Login Type ID Use User ID
Password Provided Below ID
Cisco Unified MeetingPlace Cisco Unified MeetingPlace Express
User Profile Connection ID
Number
User

Access to Calendar

User Access to Calendar

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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1-30 New External Service Accounts

MeetingPlace Cisco Unified MeetingPlace Cisco Unified MeetingPlace Express

MeetingPlace
Scheduling and

Joining

Primary

Meeting Service
g Exchange

e Cisco Unity Connection

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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1-31

Edit External Service Account

External Service

Service Type
Email | Exchange
Address
Cisco Unified MeetingPlace Cisco Unified MeetingPlace Express
Login Type
o Use Connection Alias Cisco Unified MeetingPlace
Cisco Unified MeetingPlace Express ~ Connection ID Connection
Connection Connection
Cisco Unified MeetingPlace Cisco Unified MeetingPlace
Express
o Use Server Guest Account Connection Connection
ID
Cisco Unified MeetingPlace Cisco Unified MeetingPlace Express
o ID Use User ID Provided Below Cisco Unified MeetingPlace Express
ID ID Connection
Connection Cisco
Unified MeetingPlace Cisco Unified MeetingPlace Express
Exchange
o Use Connection Alias Exchange ID
Connection Connection Connection
o ID Use User ID Provided Below Exchange ID
ID Connection Connection
ID User ID
ID
Exchange 2007 Login Type ID Use User ID
Password Provided Below ID
Cisco Unified MeetingPlace Cisco Unified MeetingPlace Express
User Profile Connection ID
Number
User

Access to Calendar

User Access to Calendar

for Cisco Unity Connection
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SMTP | |

1-31 Edit External Service Account

MeetingPlace Cisco Unified MeetingPlace Cisco Unified MeetingPlace Express

MeetingPlace
Scheduling and

Joining
Primary
Meeti .
eeting Service Exchange
e Cisco Unity Connection
e Cisco Unity Connection
1-32 SMTP SMTP Proxy Addresses
Delete Selected Delete Selected
Add SMTP Add New
New SMTP SMTP Proxy Addresses
SMTP Save
SMTP SMTP Cisco Unity Connection
SMTP SMTP
Proxy Address
. Cisco Unity Connection
SMTP

SMTP

Cisco Unity Connection Administrator for Cisco Unity Connection
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CHAPTER

. pP.2-1
. p.2-2
. P.2-9
. p.2-15
2-1 Search Class of Service

Limit Search To . . .
. All Cisco Unity Connection
. Location Connection

Where Name Is
Delete Selected Delete Selected
Display Display
Name Name

Cisco Unity Connection Administrator for Cisco Unity Connection
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2-2 New Class of Service
Display
Name
Recorded Cisco Unity Connection
Name Cisco Unity Assistant

Allow Recording of
Voice Name

Connection
System Settings > Advanced >
Conversation Require Users
to Record Names at Enrollment
1
Recorded Cisco Unity Connection
Name 1 100
Maximum Length
g 30
Allow Users
to Choose to Be Listed
in the Directory
Greetings 1 1,200
Maximum
90
Length

Cisco Unity Connection Administrator for Cisco Unity Connection
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||
2-2 New Class of Service
IMAP IMAP
o Allow Users to Access Message Bodies
Allow Users to
Access Voice Mail
Using an IMAP ¢ ) ) Allow
Client Users to Access Message Bodies Except on Private Messages
ien
o Allow Users to Access Message
Headers Only
Cisco Unity Connection Cisco Unity
Inbox
A Y
IMAP
Cisco Unity Inbox Cisco Personal Communications Assistant
Cisco Unity Inbox RSS
Allow Users to
Use the Cisco Unity
Inbox
Allow Access to
Email in Third-Party Message Stores Allow
Allow Access to Users to Use Voice Recognition
Advanced Features
Exchange
N
Allow Access to Allow Access to
Email in Third-Party Advanced Features
Message Stores Exchange
Allow Users to Use Q
Voice Recognition Y
Allow Access to
Advanced Features

Cisco Unity Connection Administrator for Cisco Unity Connection
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2-2

New Class of Service

Allow Users to Use
Personal Call Transfer

Rules

Cisco Unity Assistant

Allow Users
to Use the Cisco Unity

Assistant

Cisco Unity Assistant

Cisco Personal Communications Assistant

Allow Users to Use
Voice Recognition

Cisco Unity Connection

Unified Personal
Communicator

Allow Users to Use
Unified Client to

Access Voice Mail

Unified Personal Communicator

Cisco Unity Connection

Cisco Unified Personal Communicator

Cisco Unified Personal Communicator
Cisco

Web

Installation Guide for Cisco Unified Personal Communicator
http://www.cisco.com/en/US/products/ps6844/tsd_products_support_series_home.html

Allow Users to View
Administrator-Define

d Alternate
Extensions

Allow Users to
Manage Their
User-Defined
Alternate
Extensions

Cisco Unity Connection

Cisco Unity Assistant

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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||
2-2 New Class of Service
1 3,600
Message Length
Maximum
Length
S
Edit Message Settings
System Settings > Advanced >
Conversations
300 5
Allow Users to
Send Messages to
System Distribution
Lists
Cisco Unity
Connection
Connection
Delete
Messages Without
Saving to Deleted
Items Folder
Live Reply
Cisco Unity Connection
4-4 Connection
Allow Users to 1 8-8 Live Reply
Use Live Reply to return call
Other Users .
Live
Reply Live Reply

Cisco Unity Connection Administrator for Cisco Unity Connection
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2-2

New Class of Service

Allow Users
to Use Live Reply to

Unidentified Callers

Live Reply
Cisco Unity Connection
Connection
4-4
1 8-8 Live Reply return
call
Y
Users Can Reply to Messages from Other Users by Calling
Them
Live Reply Connection ID
Connection
Connection ID
System Settings > Advanced >
Conversation Live Reply
Dial Prefix for Live Reply to Unidentified Callers Live Reply

Minimum Number of Digits Required for
Prepending Live Reply Dial Prefix

Live Reply

Require Secure
Messaging

Cisco Unity Connection

o Always
. Never
. Ask
. Private
Ask
Ask
1
2 3 5

To mark this urgent, press 1. For return receipt, press 2. To mark this private, press 3. To mark it secure,
press 5.

Private

I Cisco Unity Connection Administrator for Cisco Unity Connection
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2-2 New Class of Service
1-99 1 99
Maximum Lists Per Cisco Unity Assistant
User (1-99 . . . . . .
ser ( ) Cisco Unity Connection Cisco Unity Assistant
L]
Connection
o Cisco Unity Assistant
Cisco Unity Assistant
15
12 2
Cisco Unity Assistant
e Connection 2
1 3
3 2
2
o Cisco Unity Assistant 1
2
25
Cisco Unity Connection
Cisco Unity Assistant
1-999  Maximum 1 999
Members Per List
(1-999)
99

Cisco Unity Assistant

Allow Users to
Change Call Screening

Options

Cisco Unity Assistant

Allow Users to
Change Call Holding

Options

Cisco Unity Connection Administrator for Cisco Unity Connection
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2-2 New Class of Service

Outcalling
Media Master
Cisco Unity Connection

Transfers

Fax

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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2-3 Edit Class of Service
Display
Name
Recorded Cisco Unity Connection
Name Cisco Unity Assistant

Allow Recording of

Voice Name .
Connection
System Settings > Advanced >
Conversation Require Users
to Record Names at Enrollment
1
Recorded Cisco Unity Connection
Name 1 100
Maximum Length
g 30
Allow Users
to Choose to Be Listed
in the Directory
Greetings 1 1,200
Maximum
90
Length

Cisco Unity Connection Administrator
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2-3 Edit Class of Service

IMAP IMAP

o Allow Users to Access Message Bodies
Allow Users to
Access Voice Mail
Using an IMAP ¢ ) ) Allow
Client Users to Access Message Bodies Except on Private Messages
ien
o Allow Users to Access Message
Headers Only
Cisco Unity Connection Cisco Unity
Inbox
)
IMAP
Cisco Unity Inbox Cisco Personal Communications Assistant
Cisco Unity Inbox RSS

Allow Users to
Use the Cisco Unity

Inbox
Allow Access to
Email in Third-Party Message Stores Allow
Allow Access to Users to Use Voice Recognition
Advanced Features
Exchange
Y

Allow Access to Allow Access to

Email in Third-Party Advanced Features

Message Stores Exchange

Allow Users to Use
Voice Recognition Y

Allow Access to
Advanced Features

Cisco Unity Connection Administrator for Cisco Unity Connection
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2-3

Edit Class of Service

Allow Users to Use
Personal Call Transfer

Rules

Cisco Unity Assistant

Allow Users
to Use the Cisco Unity

Assistant

Cisco Personal Communications Assistant
Cisco Unity Assistant

Unified Personal
Communicator

Allow Users to Use
Unified Client to

Access Voice Mail

Cisco Unified Personal Communicator
Cisco
Unified Personal Communicator
Web

Cisco Unity Connection
Cisco Unified Personal Communicator
Installation Guide for Cisco Unified Personal Communicator
http://www.cisco.com/en/US/products/ps6844/tsd_products_support_series_home.html

Allow Users to View
Administrator-Defined
Alternate

Extensions

Allow Users to
Manage Their
User-Defined
Alternate

Extensions

Cisco Unity Assistant

Cisco Unity Connection
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2-3

Edit Class of Service

Message Length

Maximum

Length

1 3,600

Conversations

Edit Message Settings

System Settings > Advanced >

300

Allow Users to
Send Messages to

System Distribution
Lists

Delete
Messages Without

Saving to Deleted
Items Folder

Connection

Cisco Unity

Connection

Users Can
Reply to Messages
from Other Users by

Calling Them

4-4

Reply

Cisco Unity Connection

Live Reply

Connection
1 8-8 Live Reply

return call

Live
Live Reply

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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2-3 Edit Class of Service
Live Reply
Cisco Unity Connection
Connection
Users Can 4-4
Reply to Messages 1 8-8 Live Reply return
from Unidentified call
Callers by Calling
Them &,
Users Can Reply to Messages from Other Users by Calling
Them
Live Reply Connection ID
Connection
Connection ID
System Settings > Advanced >
Conversation Live Reply
Dial Prefix for Live Reply to Unidentified Callers Live Reply

Minimum Number of Digits Required for
Prepending Live Reply Dial Prefix

Live Reply

Cisco Unity Connection

Require Secure

. o Always
Messaging . Never
o Ask
o Private
Ask
Ask
1
2 3 5
To mark this urgent, press 1. For return receipt, press 2. To mark this private, press 3. To mark it secure,
press 5.

Private

Cisco Unity Connection Administrator for Cisco Unity Connection
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2-3 Edit Class of Service
1-99 1 99
Maximum Lists Per Cisco Unity Assistant
User (1-99)

Cisco Unity Connection

Cisco Unity Assistant

15
12
Cisco Unity Assistant

Cisco Unity Assistant

Connection

Cisco Unity Assistant

e Connection 2
1 3
2
2
o Cisco Unity Assistant 1
2
25
Cisco Unity Connection
Cisco Unity Assistant
1-999  Maximum 999
Members Per List
(1-999)
99

Allow Users to
Change Call Screening

Options

Cisco Unity Assistant

Allow Users to
Change Call Holding

Options

Cisco Unity Assistant

for Cisco Unity Connection
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2-3 Edit Class of Service

Outcalling
Media Master
Cisco Unity Connection

Transfers

Fax

e Cisco Unity Connection

2-4 Class of Service Membership
COS Move Selected
Move Selected |Users
User
Alias
First Name
Last Name
Display
Name
Extension

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-1

Search User Templates

Delete Selected

Delete Selected

Alias

Display
Name

Alias

3-2

New User Template

User
Template Type

Users with voice mailboxes

User Without Mailbox

Cisco Unity Connection

Based on
Template

Cisco Unified Communications Manager

Alias

Display
Name

Mailbox
Store

Outgoing
Fax Server

Phone System

Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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||
3-3 Edit User Template Basics
Alias
Display
Name
Display Name . . .
P y o First Name, Then Last Name Jessie Smith
Generation
. Last Name, Then First Name Smith, Jessie
Outgoing
Fax Server
Partition Cisco Unity Connection
1
1
Search Cisco Unity
Scope Connection

Phone System

Class of Service

Active
Schedule

Cisco Unity Connection

Set for
Self-Enrollment at

Next Login

List in Directory

Cisco Unity Assistant

| oL-17875-01-J

Cisco Unity Connection Administrator for Cisco Unity Connection i



3-3

Edit User Template Basics

Send
Non-Delivery
Receipts on Failed

Message Delivery

Cisco Unity Connection NDR

Skip Password
When Calling From a

Known Extension

ID
Cisco Unity Connection

Outlook
Advanced Settings >

System Settings >
External Services

Use () Short Calendar Caching Poll Interval (In Minutes)
Short Calendar
Caching Poll
Interval . . Outlook .
System Settings > Advanced Settings > External Services
( ) Normal Calendar Caching Poll Interval (In
Minutes)
Address
Building
City
State
Postal
Code
Country
Cisco Unity Connection
Use System

Default Time Zone

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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3-3 Edit User Template Basics
Time
Zone Use System Default Time Zone
Cisco Unity Connection
Connection
L]
o Cisco Unity
Assistant
Connection
Language Cisco Unity Connection
Use System Default
Language
/ TTS TTS
TTS TTS
TTS
TTY TTY Connection TTY
TTY
G.711
A
Department
Manager
ID Billing ID
ID

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-4

Edit Password Settings

Choose Password

o Voice Mail

e Web

Cisco Unity Connection

LDAP
Connection

Web Application Web

LDAP

Locked by
Administrator

Cisco Unity Connection

Cisco Unity Connection

Cisco Personal Communications Assistant PCA
Web

User Cannot

Change Does Not Expire
Cisco Unity Connection
User Must
Change at Next 8 Edit Authentication
Login Rule
Does |Cisco Unity Connection
Not Expire
Credential Expires After
Authentication
Rule
Time
Last Changed
Failed Unlock Password 0

Logon Attempts

Time of Last Failed
Logon Attempt

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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3-4 Edit Password Settings

Time Locked by
Administrator

Time
Locked Due to Failed
Logon Attempts

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-5 Change Password

Choose Password

o Voice Mail
e Web Web Application Web
Cisco Unity Connection  LDAP LDAP
LDAP Web
Connection
Password
W . 0 9
e Web ~1@#SNN&*()-_+={} <>\,

Cisco Unity Connection
8

System Settings >
Authentication Rule

Confirm Password

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-6

Edit Roles

Assigned Roles

Available Roles

Available Roles

Audio Text Administrator
Greeting Administrator
Help Desk Administrator
Remote Administrator
System Administrator
Technician

User Administrator

Cisco Unity Connection

Assigned Roles

Available Roles

Assigned Roles

Available Roles

Audio Text Administrator
Greeting Administrator
Help Desk Administrator
Remote Administrator
System Administrator
Technician

User Administrator

Cisco Unity Connection

Assigned Roles

Cisco Unity Connection

Cisco Unity Connection Administrator
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[ |
3-7 Transfer Rules
1
Enabled Save
Rule

Name

Extension

End Date

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-8

Edit Transfer Rule

Rule
Name

When This Basic

Apply Basic Settings on This Page  Cisco Unity Connection

Rule Is Active .
o Apply Personal Call Transfer Rules Connection
Apply Personal Call Transfer Rules
Web
Status . Disabled
o Enabled With No End Date and Time
o Enabled Until Cisco Unity Connection
Enabled Until
Connection
Y
Transfer
Calls To .
U Greeting
J Extension

Cisco Unity Connection Administrator for Cisco Unity Connection i

| oL-17875-01-J



3-8

Edit Transfer Rule

Transfer Type

Cisco Unity Connection

J Release to Switch Connection
Connection
Connection
Release to Switch
o Supervise Transfer Connection
Connection
Transfer Type Transfer Incoming Calls

My Personal Greeting

Rings to Wait For

Cisco Unity Connection

5
Transfer Incoming Calls Greeting
Release to Switch
A Y
Cisco Unity Connection Wait while | transfer
your call
Play the . .
Y Transfer Incoming Calls Greeting

“Wait While | Transfer
Your Call” Prompt

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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3-8 Edit Transfer Rule
Cisco Unity Connection
If Extension Is
Busy

. Send Callers to Voice Mail Connection

o Put Callers on Hold Without Asking Connection
. Ask Callers to Hold

Connection
Release to Switch
Transfer Calls To Greeting
~
Cisco Unity Connection transferring
Tell |call
Me When the Call Is .
Connected Release to Switch
Transfer Calls To Greeting
N
Cisco Unity Connection <
Tell Me Who > call for <recorded name of user or call handler>
the Call Is For < > call for <dialed extension number>
Release to Switch
Transfer Calls To Greeting
Y

Cisco Unity Connection Administrator for Cisco Unity Connection i
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3-8

Edit Transfer Rule

Ask
Me If | Want to Take

the Call

Cisco Unity Connection

Transfer Calls To

Release to Switch
Greeting

Ask for
Caller's Name

Call from...

Transfer Calls To

Cisco Unity Connection
Connection

Release to Switch
Greeting

e Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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3-9

Message Settings

Maximum Message
Length

Edit Class of Service

System Settings > Advanced >

Conversations

300
Callers Can Edit
Messages
Language That You may record your message at the tone.
Callers Hear
o Use System Default Language
o Inherit Language from Caller
A
Cisco Unity Connection
. - . Mark Normal
Unidentified
Callers Message
o Mark Urgent
Urgency

Connection

Ask Callers

Unidentified Callers

Message Security
Mark

Secure

Cisco Unity Connection

Cisco Unity Connection Administrator

for Cisco Unity Connection i
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3-9 Message Settings

Cisco Unity Connection

After
. fte ° Call Action
Message Action
Hang Up
Connection
Route from Next Call Routing Rule
Connection
Connection
o Call Handler
Attempt Transfer
Go Directly to Greetings
o Interview Handler
o Directory Handler
o Conversation

Broadcast Message Administrator

Caller System Transfer

Connection
Greetings Administrator
Sign-In ID
User System Transfer
Connection
Connection
o Users with voice mailboxes
Attempt Transfer

Go Directly to Greetings

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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3
||
3-10 Edit Message Actions Template
Cisco Unity Connection
Voicemail
o Accept the Message Connection
o Reject the Message Connection
Connection
o Relay the Message ~ Connection Relay Address
Y
Connection System
Settings > SMTP SMTP Configuration > Smart Host
SMTP Smtp Smart Host
Accept the Message
Cisco Unity Connection
Email
o Accept the Message Connection
o Reject the Message Connection
Connection
o Relay the Message ~ Connection Relay Address
Y
Connection System
Settings > SMTP SMTP Configuration > Smart Host
SMTP Smtp Smart Host
Accept the Message
Fax Cisco Unity Connection
o Accept the Message Connection
o Reject the Message Connection
Connection
o Relay the Message ~ Connection Relay Address
Y
Connection System
Settings > SMTP SMTP Configuration > Smart Host
SMTP Smtp Smart Host

Accept the Message

Cisco Unity Connection Administrator
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|
3-10 Edit Message Actions Template
Delivery Cisco Unity Connection
Receipt ;
P o Accept the Message Connection

o Reject the Message Connection
Connection

o Relay the Message ~ Connection Relay Address

Y

Connection System
Settings > SMTP SMTP Configuration > Smart Host
SMTP Smtp Smart Host
Accept the Message
Cisco Unity Connection
Relay Address Connection
1

Relay the Message

Y

Connection System
Settings > SMTP SMTP Configuration > Smart Host
SMTP Smtp Smart Host

for Cisco Unity Connection
OL-17875-01-J |
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||
3-11 Caller Input
Key
Edit Caller Input
Cisco Unity Connection
Action Ignore Take Message
Send Caller To
Target
Target
Cisco Unity Connection
Status Unlocked Locked
Cisco Unity Connection
Connection 1
Wait for Additional
Digits
- 1,500 15
Milliseconds
Y
Greetings
Ignore Caller Input
1,500
Prepend
Digits to Dialed
Extensi . . .
xiensions Cisco Unity Connection
Enable i
Connection
Sales 123 Sales
1000 Connection
1231000
Connection 1000
Digits to
Prepend

e Cisco Unity Connection

e Cisco Unity Connection

Cisco Unity Connection Administrator
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|
3-12 Edit Caller Input
Key
Cisco Unity Connection
Ignore Connection
Additional Input
Locked

Edit Greeting
Ignore Caller Input

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-12 Edit Caller Input
Cisco Unity Connection
Action
J Call Action
Hang Up
Connection
Ignore Key Connection
Restart Greeting Connection
Route from Next Call Routing Rule
Connection
Connection
Skip Greeting Connection
Take Message Connection
Transfer to Alternate Contact Number Connection
Extension
Connection
J Call Handler
o Interview Handler
o Directory Handler
° Conversation
Broadcast Message Administrator
Caller System Transfer
Easy Sign-In Caller Input
Connection
Greetings Administrator

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-12 Edit Caller Input

Sign-In ID

User System Transfer

Connection
Connection

. Users with voice mailboxes

Attempt Transfer
Go Directly to Greetings

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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||
3-13 Edit Mailbox
Message Aging Policy
Message Aging Policy
Enable Enabled
Message Aging
Policy
Message Aging Policy
Message Aging Policy Enabled
Cisco Unity Connection
Respond to
Requests for Read Connection
Receipts
Mailbox
otas .
Qu o Custom Warning
Quota Send Quota / Send/Receive Quota
Custom
2 ) System Maximum (2 Gigabytes) Custom
Warning Quota
Send Quota
/ Send/Receive Quota
Warning Quota
Send Quota Send Quota
/ Send/Receive Quota
o Use System Settings
Mailbox Quotas
Mailbox
Store

Cisco Unity Connection

Cisco Unity Connection

Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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Recognition Input
Style

[ |
3-14 Phone Menu
Touchtone
. . Full
Conversation Menu
Style
4 o Brief
Full
Cisco Unity Connection
Conversation
o Low
Volume
o Medium
o High
Medium
Cisco Unity Connection
Conversation
o Slow
Speed
. Normal
o Fast
o Fastest
Normal
Cisco Unity Connection
Time Format
e 12 12 hour clock
12 1 00
1 00
e 24 24 hour clock 24
1 00
13 00
Y
Cisco Unity Assistant
Cisco Unity Connection
Use Voice Touchtone Conversation

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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3-14 Phone Menu

CZ?\:Z?:Z;cem o (N) Alternate Keypad Mapping (N)
o (S) Alternate Keypad Mapping (S)
o (X) Alternate Keypad Mapping (X)
J Classic Conversation
o 1 Custom Keypad Mapping 1
o 2 Custom Keypad Mapping 1
o 3 Custom Keypad Mapping 1
o 1 Optional Conversation 1
o Standard Conversation

Finding
Messages with
Message Locator

Cisco Unity Connection

ANI ID
Enable
o Last In, First Out
Message Locator
Sort Order o First In, First Out
Finding Messages with Message Locator
Enable
Cisco Unity Connection
0 10
Times to

Repeat Menu When &
User Does Not
Respond

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-14

Phone Menu

Wait for First
Touchtone or Voice

Cisco Unity Connection

500

5,000

10,000

Command
Milliseconds
Cisco Unity Connection
. 1,000 10,000
- Wait
for Additional Key 3,000
Presses When
Entering Names,
Extensions, and
Passwords
Milliseconds
Cisco Unity Connection
After Message
. 1 4 42
Wt 44
for Additional Key
Presses When #it
Entering Multiple
Digit Menu Options 250 5,000
____Milliseconds 1,500
Cisco Unity Connection
Play new messages
Wait Between Words from Harriet Smith

in Voice Commands

Connection

300
B 750
Cisco Unity Connection
cancel hang up
Voice Recognition

Confirmation

Confidence

Threshold 0 100 0

100 Connection

30 90

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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3-14 Phone Menu
0 100 0
Voice Recognition
Speech Sensitivity (0
to 100) 100

50

After Logging On,
Play

Cisco Unity Connection

User’s Recorded Name Connection

Alternate Greeting Notification Connection
Connection

Connection

Cisco Personal Communications Assistant PCA

Connection

User’s New Messages Automatically

| oL-17875-01-J
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|
3-14 Phone Menu
Cisco Unity Connection
When Exiting
the Conversation .
v I Call Action
Hang Up Connection
Call Handler

Interview Handler

Directory Handler

Conversation
Broadcast Message Administrator
Caller System Transfer
Greetings Administrator
Sign-In
User System Transfer

Users with voice mailboxes Connection

Attempt Transfer
Go Directly to Greetings

Cisco Unity Connection

Cisco Unity Connection Cisco Unity Connection

I Cisco Unity Connection Administrator for Cisco Unity Connection
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||
3-15 Playback Message Settings
Message VVolume Cisco Unity Connection
. Low
o Medium
o High
Cisco Unity Assistant
Media Master
Medium
Message Cisco Unity Connection
Speed
P o Slow
o Normal
U Fast
. Fastest
Cisco Unity Assistant
Media Master
Normal
Cisco Unity Connection
For New
Messages, Pla: .
g Y o Message Count Totals Connection
o Voice Message Counts
Connection
. Email Message Counts
Connection
o Fax Message Counts
Connection
U Receipt Message Counts
Connection
Saved Message Count Cisco Unity
For Saved |Connection
Messages, Play

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-15 Playback Message Settings

Cisco Unity Connection Connection
Message Type Menu

Before Playing

Messages, Play

o 1 Press 1 to hear voice messages
J 2 Press 2 to hear emails
U 3 Press 3 to hear faxes
o 4 Press 4 to hear receipts
Connection
/ TTS
Connection

Cisco Unity Connection

New

o Sort by Message Type

Message Play Order y ge Typ
Connection
Connection
/ TTS
Connection
o Then By Newest First
Oldest First Connection

Cisco Unity Connection

Saved
. Sort by Message Type
Message Play Order
Connection
Connection
/ TTS
Connection
o Then By Newest First
Oldest First
Newest First Oldest First
Deleted
Message Play Order %
¢

Cisco Unity Connection Administrator for Cisco Unity Connection
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| |
3-15 Playback Message Settings
Before Plaving Each . Sender’s Information
efore Flaying ac Cisco Unity Connection
Message, Play Connection
Sender’s Information
Connection
Connection
Connection
Connection
ANI ID
. Include Extension Sender’s Information
Connection
o Message Number Connection
o Time the Message Was Sent
Connection
o ANI Sender’s ANI
Connection ANI
ID
While .
. . When a Call Is Disconnected or the User
Playing Each
Hangs Up
Message Cisco Unity Connection
Connection
Mark Message New
o Fast Forward Message by Milliseconds
Connection
Connection
5
o Rewind Message by Milliseconds
Connection
Connection
5

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-15 Playback Message Settings

Time the Message Was Sent Cisco Unity
Connection
After Playing Each
Message, Play

Confirm Deletions of New and Saved Messages
When Cisco Unity Connection
Deleting a Message

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-16 Send Message Settings

Cisco Unity Connection

User Can Send
Broadcast Messages to
Users on This
Server

Cisco Unity Connection

User Can Update
Broadcast Messages

Stored on This
Server

Enter a Recipient

B
y o Spelling the Last Name Then First Name

Entering the Extension
Spelling the First Name Then Last Name

# 2
System Settings > Advanced >
Conversations Disable Spelled Name
Searches
Confirm Cisco Unity
Connection

Recipient by Name

for Cisco Unity Connection i

Cisco Unity Connection Administrator
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3-16

Send Message Settings

Continue Adding

Cisco Unity Connection

Names After Each Connection
Recipient
p 1 3 To
add another recipient, press 1. For message options, press 3. To record, press #.
1
N
Cisco Unity Connection
Automatically Add
Recipients to c .
Addressing Priority onnection )
) Connection
List
Cisco Unity
Connection
When a Call Is
Disconnected or the .
Connection
User Hangs Up
L]
1 1 1,000
Connection
. 1
Connection
Discard Message Connection #
Connection

Send Message

e Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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317 Greeting
Save
Enabled
Cisco Unity Connection
Greeting
End Date
Source
o Blank
. Recording
o System

Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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“Record Your
Message at the Tone”

Prompt

|
3-18 Edit Greeting
Status .
o Disabled
o Greeting Enabled with No End Date and
Time
o Enabled Until Cisco Unity Connection
Enabled Until Connection
Callers .
o My Personal Recording
Hear
o System Default Greeting
Cisco Unity Connection
< > Sorry, <user
name> is not available Connection
Connection
~
. Nothing
Connection
Cisco Unity
Connection
Play the

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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3-18 Edit Greeting

Cisco Unity Connection

During Greetin
uring Greeting . Ignore Caller Input

Connection

o Allow
Transfers to Numbers Not Associated with Users or Call Handlers

Connection Default System
Transfer
o Times to Re-Prompt Caller
Connection
Connection
Connection : If Caller Exits Send To
0
o Delay Between Re-Prompts Connection
2

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-18 Edit Greeting

Cisco Unity Connection
After Greeting

° Call Action
Hang Up
Connection
Route from Next Call Routing Rule
Connection
Connection
Take Message Connection
U Call Handler
Attempt Transfer
Go Directly to Greetings

J Interview Handler
o Directory Handler
o Conversation

Broadcast Message Administrator

Caller System Transfer

Connection
Greetings Administrator
Sign-In ID
User System Transfer
Connection
Connection
J Users with voice mailboxes
Attempt Transfer

Go Directly to Greetings

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-18

Edit Greeting

Caller Options

N

Cisco Unity Connection

Transfer Callers to

Greeting Without Ringing User’s Phone

Connection
Press 2 to send a message

Skipping the User’s Greeting

Prevent Callers from

Prevent Callers from Leaving Messages

Connection 2

Connection

Recording

WAV

Media Master
Open File

Media Master

e Cisco Unity Connection

e Cisco Unity Connection

Cisco Unity Connection Administrator
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|
3-19 Notification Devices
Delete Selected Delete Selected
Edit Notification Device
Status Enabled Enabled
Disabled
Display Display Name
Name
Type
Notification Device Type
Edit
Destination Notification Device Phone Number SMTP
SMS To
Edit
Phone System Notification Device Phone System
SMTP SMS

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-20 New Notification Devices
Notification
Device Type
Display
Name
Phone
Number 0 9
° , 1
o f# * # *

Cisco Unity Connection

Extra Digits
Cisco Unity Connection
Try to Detect Extra Digits
Connection
Cisco Unity Connection
Extra Digits
Duration
to Wait Before Dialing
Extra Digits
Rings to Wait Cisco Unity Connection 3
4
Busy Retry Cisco Unity Connection
Limit
4
Busy Retry Cisco Unity Connection
Interval
5
RNA

RNA Retry Limit Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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|
3-20 New Notification Devices

RNA

RNA Retry Cisco Unity Connection
Interval

15
Phone System
ID Cisco Unity Connection ID

Prompt for User ID ID

on Notifications
Y
SMPP SMS SMPP
SMPP Provider
To SMTP SMS
SMS SMPP
e SMTP
e SMS SMPP SMS
SMPP
+
+12065551234 0
128

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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New Notification Devices

3-20
From SMTP SMS
From SMTP
SMS SMPP SMPP
e SMPP
Cisco Unity Connection IP
e SMPP
SMPP
+
+12065551234 0
Y
From SMPP
Send
40
SMTP SMS
Message Text
Y
tel:2065551212
160 SMS Connection
160
SMTP SMS
Include ID
Message Information
in Message Text
SMTP SMS
Include
Message Count in
Message Text

Cisco Unity Connection Administrator
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3-20 New Notification Devices
SMTP SMTP
Cisco PCA Cisco Personal Communications Assistant

Include a Link to
Cisco PCA in

Message Text

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-21

Edit Notification Devices

Enabled

Display
Name

Delay
Before First

Notification
Attempt

Notification Rule Events

15

Repeat
Notification If There

Are Still New
Messages

Cisco Unity Connection

Notification Repeat Interval

Notification Repeat
Interval

Still New Messages
Cisco Unity Connection

Repeat Notification If There Are

11 47 5
Connection 11 50 11 55 12 00 12 05 12
10
1
Notification Repeat Interval 0 60
Y
Notification Repeat Interval 0

Cisco Unity Connection Administrator
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3-21 Edit Notification Devices

On
Notification Failure
Cisco Unity Connection

. On Notification Failure Send to
Connection
o 2 Notification
Rule Events
e SMTP

Connection SMTP

Cisco Unity Connection
Notification Rule

Events i
o All Messages Connection
Connection Urgent Only
o Dispatch Messages Connection
Connection
Urgent Only
o All Voice Messages Connection
Connection
Urgent Only
. Fax Messages Connection
Connection Urgent Only
o Calendar Appointments SMTP SMS
Connection Outlook
o Calendar Meetings SMTP SMS
Connection Cisco Unified MeetingPlace Cisco Unified MeetingPlace Express
Phone
Number 0 9
° , 1
o # * # *

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-21 Edit Notification Devices

Cisco Unity Connection

Extra Digits
Cisco Unity Connection
Try to Detect Extra Digits
Connection
Cisco Unity Connection
Extra Digits
Duration
to Wait Before Dialing
Extra Digits
Rings to Wait Cisco Unity Connection 3
4
Busy Retry Cisco Unity Connection
Limit
4
Busy Retry Cisco Unity Connection
Interval
5
RNA

RNA Retry Limit Cisco Unity Connection

4
RNA
RNA Retry Cisco Unity Connection
Interval
15
Phone System
ID Cisco Unity Connection ID
Prompt for User ID ID

on Notifications

Cisco Unity Connection Administrator for Cisco Unity Connection
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[ |
3-21 Edit Notification Devices
SMPP SMS SMPP
SMPP Provider
To SMTP SMS
SMS SMPP
e SMTP
e SMS SMPP SMS
SMPP
+
+12065551234 0
128
From SMTP SMS
From SMTP
SMS SMPP SMPP
e SMPP
Cisco Unity Connection IP
e SMPP
SMPP
+
+12065551234 0
~
From SMPP
Send
40

for Cisco Unity Connection

I Cisco Unity Connection Administrator

OL-17875-01-J |



3-21 Edit Notification Devices

SMTP SMS
Message Text

tel:2065551212

160 SMS Connection
160
SMTP SMS
Include ID
Message Information
in Message Text
SMTP SMS
Include
Message Count in
Message Text
SMTP SMTP
Cisco PCA Cisco Personal Communications Assistant

Include a Link to
Cisco PCA in

Message Text

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-22

Search Call Handler Templates

Limit Search To

o All Cisco Unity Connection
. Location Connection
Where Name
Is
. Partition
Where Name Is
Delete Selected Delete Selected
Display Display
Name Name

e Cisco Unity Connection

e Cisco Unity Connection

I Cisco Unity Connection Administrator for Cisco Unity Connection

OL-17875-01-J |



||
3-23 New Call Handler Template
Display
Name
Message Recipient
Mark for Dispatch Delivery
1

Active Cisco Unity Connection
Schedule

Phone System

Partition Cisco Unity Connection

Cisco Unity Connection

Use System
Default Time Zone

Cisco Unity Connection Administrator for Cisco Unity Connection
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|
3-23 New Call Handler Template
Time
Zone Use System Default Time Zone
Cisco Unity Connection
Connection
L]
o Cisco Unity
Assistant
Connection
Language Cisco Unity Connection

Use System Default Language Connection

Inherit Language from Caller

Connection TTY

TTY

TTY TTY

G.711

e Cisco Unity Connection

e Cisco Unity Connection

for Cisco Unity Connection

Cisco Unity Connection Administrator
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Edit Call Handler Template Basics

3-24
Display
Name
Creation
Time
Phone System
Active Cisco Unity Connection
Schedule
Cisco Unity Connection
Use System
Default Time Zone
Time
Zone Use System Default Time Zone
Cisco Unity Connection
Connection
L]
o Cisco Unity
Assistant
Connection
Language Cisco Unity Connection
o Use System Default Language Connection
o Inherit Language from Caller
)
TTY TTY Connection TTY
TTY
G.711

Cisco Unity Connection Administrator for Cisco Unity Connection i
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|
3-24 Edit Call Handler Template Basics
Partition Cisco Unity Connection
1
1
Search
Scope
o Search Space
o Inherit Search Space from Call
e Cisco Unity Connection
e Cisco Unity Connection
3-25 Transfer Options
1
Enabled Save
Rule
Name
Extension
End Date

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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3
| |
3-26 Edit Transfer Rule
Rule
Name
Status .
. Disabled
. Enabled With No End Date and Time
o Enabled Until Cisco Unity Connection
Enabled Until
Connection
~
Transfer
Calls To .
° Greeting
. Extension
Cisco Unity Connection
Transfer Type

Connection

o Supervise Transfer

Connection

Transfer Type
My Personal Greeting

Release to Switch Connection

Connection
Release to Switch

Connection

Transfer Incoming Calls

Cisco Unity Connection Administrator

for Cisco Unity Connection i
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3-26

Edit Transfer Rule

Rings to Wait For

Cisco Unity Connection

5
2
Transfer Incoming Calls Greeting
Release to Switch
)
Cisco Unity Connection Wait while I transfer
your call
Play the . .
“Wait While | Transfer Transfer Incoming Calls Greeting
Your Call” Prompt
Cisco Unity Connection
If Extension Is
Busy
J Send Callers to Voice Mail Connection
o Put Callers on Hold Without Asking Connection
U Ask Callers to Hold
Connection

Tr

ansfer Calls To

Release to Switch
Greeting

Tell
Me When the Call Is

Connected

call

Cisco Unity Connection

Transfer Calls To

transferring

Release to Switch
Greeting

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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3-26 Edit Transfer Rule
Cisco Unity Connection <
Tell Me Who > call for <recorded name of user or call handler>
the Call Is For < > call for <dialed extension number>

Release to Switch
Transfer Calls To Greeting

Cisco Unity Connection

Ask
Me If | Want to Take .
the Call Release to Switch
Transfer Calls To Greeting
)
Cisco Unity Connection
Ask for Connection

Caller's Name Call from...

Release to Switch
Transfer Calls To Greeting

e Cisco Unity Connection

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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|
3-27 Caller Input
Key
Edit Caller Input
Cisco Unity Connection
Action Ignore Take Message
Send Caller To
Target
Target
Cisco Unity Connection
Status Unlocked Locked
1 Cisco Unity Connection
Connection 1
Wait for Additional
Digits
- 1,500 15
Milliseconds
A
Greetings
Ignore Caller Input
1,500
Prepend
Digits to Dialed
Extensi . . .
xiensions Cisco Unity Connection
Enable i
Connection
Sales 123 Sales
1000 Connection
1231000
Connection 1000
Digits to
Prepend

e Cisco Unity Connection

e Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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3-28 Edit Caller Input

Key

Cisco Unity Connection
Ignore Connection
Additional Input

(Locked)

Edit Greeting
Ignore Caller Input

Cisco Unity Connection Administrator for Cisco Unity Connection
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|
3-28 Edit Caller Input
Cisco Unity Connection
Action
J Call Action
Hang Up
Connection
Ignore Key Connection
Restart Greeting Connection
Route from Next Call Routing Rule
Connection
Connection
Skip Greeting Connection
Take Message Connection
Transfer to Alternate Contact Number Connection
Extension
Connection
J Call Handler
o Interview Handler
o Directory Handler
° Conversation
Broadcast Message Administrator
Caller System Transfer
Easy Sign-In Caller Input
Connection
Greetings Administrator

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-28 Edit Caller Input
Sign-In ID
User System Transfer
Connection
Connection
o Users with voice mailboxes
Attempt Transfer
Go Directly to Greetings
e Cisco Unity Connection
e Cisco Unity Connection
3-29 Greetings
Save
Enabled
Cisco Unity Connection
Greeting
End Date
Source
o Blank
o Recording
. System

e Cisco Unity Connection

Cisco Unity Connection Administrator
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“Record Your
Message at the Tone”

Prompt

|
3-30 Edit Greeting
Status .
o Disabled
o Greeting Enabled with No End Date and
Time
o Enabled Until Cisco Unity Connection
Enabled Until Connection
Callers .
o My Personal Recording
Hear
o System Default Greeting
Cisco Unity Connection
< > Sorry, <user
name> is not available Connection
Connection
~
. Nothing
Connection
Cisco Unity
Connection
Play the

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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3-30 Edit Greeting

Cisco Unity Connection

During Greetin
uring Greeting . Ignore Caller Input

Connection

o Allow
Transfers to Numbers Not Associated with Users or Call Handlers

Connection Default System
Transfer
o Times to Re-Prompt Caller
Connection
Connection
Connection : If Caller Exits Send To
0
o Delay Between Re-Prompts Connection
2

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-30 Edit Greeting

Cisco Unity Connection
After Greeting

° Call Action
Hang Up
Connection
Route from Next Call Routing Rule
Connection
Connection
Take Message Connection
U Call Handler
Attempt Transfer
Go Directly to Greetings

J Interview Handler
o Directory Handler
o Conversation

Broadcast Message Administrator

Caller System Transfer

Connection
Greetings Administrator
Sign-In ID
User System Transfer
Connection
Connection
J Users with voice mailboxes
Attempt Transfer

Go Directly to Greetings

Cisco Unity Connection Administrator for Cisco Unity Connection
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Edit Greeting

Recording

WAV

Media Master
Open File

Media Master

e Cisco Unity Connection

e Cisco Unity Connection

Cisco Unity Connection Administrator
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3-31

Message Settings

Maximum Message
Length

)
Edit Class of Service
System Settings > Advanced >
Conversations
300
Callers Can Edit
Messages
Cisco Unity Connection
o Mark Normal
Unidentified
Callers Message
o Mark Urgent
Urgency
o Ask Callers
Connection

Unidentified Callers
Message Security
Mark
Secure

Cisco Unity Connection

Message Recipient

Mark for Dispatch Delivery

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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3-31

Message Settings

After

Message Action

Cisco Unity Connection

. Call Action
Hang Up
Connection

Connection

Connection
. Call Handler

Attempt Transfer

. Interview Handler
o Directory Handler
. Conversation

Caller System Transfer

Route from Next Call Routing Rule

Go Directly to Greetings

Broadcast Message Administrator

Connection
Greetings Administrator
Sign-In ID
User System Transfer
Connection
Connection
o Users with voice mailboxes
Attempt Transfer

Go Directly to Greetings

e Cisco Unity Connection

Cisco Unity Connection Administrator
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3-32 Search Contact Templates
Limit Search To
mt . All
° Partition
Where Name Is
Delete Selected Delete Selected
Add Add New
New
Display Display Name
Name
e Cisco Unity Connection
3-33 New Contact Template
Alias
Display
Name
VPIM
Delivery Location

Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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3-34 Edit Contact Template Basics

Alias

Display
Name

List in Directory

Partition Cisco Unity Connection

VPIM

Delivery Location

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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CHAPTER

. P.4-2
. P.4-3

. P.4-4
. P.4-5

e SMTP P.4-6
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4-1 Contacts

Limit Search To

o All Cisco Unity Connection
U Location Connection
Where Name
Is
o Partition
Where Name Is
Delete Selected Delete Selected
Alias
DTMF ID
DTMF Access ID
First Name
Last Name
Display
Name Alias

e Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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4-2 New Contact

Alias

First Name

Last Name

Display
Name

o Cisco Unity Connection

Contact
Template

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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4-3 Edit Contact Basics
Alias
First Name
Last Name
Display
Name
[ ]
o Cisco Unity Connection
Voice
Name Cisco Unity
Assistant
Media Master Media Master
Open File WAV
List in Directory
Partition Cisco Unity Connection
1
Cisco Unity Connection
Transfer Enabled Transfer Extension
Transfer Enabled Cisco Unity
Transfer Extension Connection
VPIM VPIM

Delivery Location

VPIM

VPIM Remote
Mailbox Number

VPIM

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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4-3

Edit Contact Basics

VPIM Cisco Unity Connection
Local Extension
VPIM ID
Transfer Enabled Transfer Extension
VPIM VPIM
Dialed Work Phone
Dialed Home Phone Dialed Mobile Phone
Phone Numbers to
Call Contact by Using
Voi
oice Commands 9 1
Cisco Unity Connection Work Phone
Home Phone Mobile Phone

Phone Numbers to
Identify Contact for
Personal Call Transfer

1 Other Number 1

2 Other Number 2

Rules
e Cisco Unity Connection
e Cisco Unity Connection VPIM
4-4 Edit Alternate Names
First Name
Last Name

Delete Selected

Delete Selected

e Cisco Unity Connection

Cisco Unity Connection Administrator
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W swtp

SMTP

4-5 SMTP SMTP Proxy Addresses
Delete Selected Delete Selected
Add SMTP Add New
New SMTP SMTP Proxy Addresses
SMTP Save
SMTP SMTP Cisco Unity Connection
SMTP SMTP
Proxy Address
. Cisco Unity Connection
SMTP
SMTP
Cisco Unity Connection Administrator for Cisco Unity Connection
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. P.5-1
. pP.5-2
. P.5-3
o P.5-4
. P.5-4
5-1 Search Distribution Lists

Limit Search To . . .
. All Cisco Unity Connection
. Location Connection

Where Name
Is
. Partition
Where Name Is
Delete Selected Delete Selected
Alias
DTMF ID
DTMF Access ID
Display
Name Alias

e Cisco Unity Connection Cisco Unity Connection

Cisco Unity Connection
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5-2

New Distribution List

Alias

Display
Name

Cisco Unity Connection

Allow Contacts

VPIM

Accept
Messages from

Foreign System

VPIM

e Cisco Unity Connection

for Cisco Unity Connection
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5-3 Edit Distribution List Basics
Alias
Display
Name
L]
° Cisco Unity Connection
Extension
Partition Cisco Unity Connection
1
Voice
Name Cisco Unity
Assistant
Media Master Media Master
Open File WAV
Allow Contacts
VPIM
VPIM

Accept
Messages from

Foreign System

e Cisco Unity Connection

Cisco Unity Connection Administrator
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5-4

Distribution List Members

Remove Selected

Remove Selected

Add
User
Add User
Template
Add Edit Distribution List Basics
Contact Allow Contacts
VPIM VPIM
Add Distribution
List
Display
Name
Alias
Member Type
e Cisco Unity Connection
5-5 Edit Alternate Names
Display
Name

Delete Selected

Delete Selected

Cisco Unity Connection

for Cisco Unity Connection
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P.6-42
P.6-42
P.6-43
P.6-45
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6-1 Search Call Handlers
Limit Search To . . .
o All Cisco Unity Connection
. Location Connection
Where Name
Is
. Partition
Where Name Is
Delete Selected Delete Selected
Display Display
Name Name
DTMF ID
DTMF Access ID
e Cisco Unity Connection Cisco Unity Connection

Cisco Unity Connection

6-2 New Call Handler

Display
Name

Extension

Call
Handler Template

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-3 Edit Call Handler Basics
Display
Name
Creation
Time

Phone System

Cisco Unity Connection

Active
Schedule
Cisco Unity Connection
Use System
Default Time Zone
Time
Zone Use System Default Time Zone
Cisco Unity Connection
Connection
L]
o Cisco Unity
Assistant
Connection
Language Cisco Unity Connection
o Use System Default Language Connection
o Inherit Language from Caller
)
TTY TTY Connection TTY
TTY
G.711

Cisco Unity Connection Administrator for Cisco Unity Connection i
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6-3 Edit Call Handler Basics
Extension
Partition Cisco Unity Connection
1
1
Voice
Name Cisco Unity
Assistant
Media Master Media Master
Open File WAV
Search

Scope

o Search Space

o Inherit Search Space from Call

e Cisco Unity Connection

e Cisco Unity Connection

for Cisco Unity Connection
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6-4 Transfer Rules
1
Enabled Save
Rule
Name
Extension
End Date

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-5 Edit Transfer Rule
Rule
Name
Status .
. Disabled
. Enabled With No End Date and Time
o Enabled Until Cisco Unity Connection
Enabled Until
Connection
N
Transfer
Calls To .
° Greeting
. Extension
Cisco Unity Connection
Transfer Type
o Release to Switch Connection
Connection
Connection
Release to Switch
o Supervise Transfer Connection
Connection
Transfer Type Transfer Incoming Calls
My Personal Greeting

for Cisco Unity Connection

Cisco Unity Connection Administrator
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6-5 Edit Transfer Rule
Cisco Unity Connection
Rings to Wait For
3 5
2
Transfer Incoming Calls Greeting
Release to Switch
N
Cisco Unity Connection Wait while I transfer
your call
Play the . .
“Wait While | Transfer Transfer Incoming Calls Greeting
Your Call” Prompt
Cisco Unity Connection
If Extension Is

Busy

J Send Callers to Voice Mail Connection

o Put Callers on Hold Without Asking Connection

U Ask Callers to Hold

Connection
Release to Switch
Transfer Calls To Greeting
Y
Cisco Unity Connection transferring

Tell
Me When the Call Is

Connected

call

Release to Switch

Transfer Calls To Greeting

Cisco Unity Connection Administrator for Cisco Unity Connection i
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6-5 Edit Transfer Rule
Cisco Unity Connection <
Tell Me Who > call for <recorded name of user or call handler>
the Call Is For < > call for <dialed extension number>
Release to Switch
Transfer Calls To Greeting
N
Cisco Unity Connection
Ask
Me If | Want to Take .
the Call Release to Switch
Transfer Calls To Greeting
N
Cisco Unity Connection
Ask for Connection
Caller's Name Call from...
Release to Switch
Transfer Calls To Greeting
N

e Cisco Unity Connection

for Cisco Unity Connection
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6-6 Caller Input
Key
Edit Caller Input
Cisco Unity Connection
Action Ignore Take Message
Send Caller To
Target
Target
Cisco Unity Connection
Status Unlocked Locked
1 Cisco Unity Connection
Connection 1
Wait for Additional
Digits
- 1,500 15
Milliseconds
Y
Greetings
Ignore Caller Input
1,500
Prepend
Digits to Dialed
Extensi . . .
xiensions Cisco Unity Connection
Enable i
Connection
Sales 123 Sales
1000 Connection
1231000
Connection 1000
Digits to
Prepend

e Cisco Unity Connection

e Cisco Unity Connection
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6-7 Edit Caller Input
Key
Cisco Unity Connection
Ignore Connection
Additional Input
(Locked)

Edit Greeting
Ignore Caller Input

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-7 Edit Caller Input
Cisco Unity Connection
Action
J Call Action
Hang Up
Connection
Ignore Key Connection
Restart Greeting Connection
Route from Next Call Routing Rule
Connection
Connection
Skip Greeting Connection
Take Message Connection
Transfer to Alternate Contact Number Connection
Extension
Connection
J Call Handler
o Interview Handler
o Directory Handler
° Conversation
Broadcast Message Administrator
Caller System Transfer
Easy Sign-In Caller Input
Connection
Greetings Administrator

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-7 Edit Caller Input
Sign-In ID
User System Transfer
Connection
Connection
o Users with voice mailboxes
Attempt Transfer
Go Directly to Greetings
e Cisco Unity Connection
6-8 Greetings
Save
Enabled
Cisco Unity Connection
Greeting
End Date
Source
. Blank
o Recording
o System

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-9 Edit Call Handler Greeting
Status .
o Disabled
o Greeting Enabled with No End Date and
Time
o Enabled Until Cisco Unity Connection
Enabled Until Connection
Callers .
o My Personal Recording
Hear
o System Default Greeting
Cisco Unity Connection
< > Sorry, <user
name> is not available Connection
Connection
Y
. Nothing
Connection
Cisco Unity
Connection
Play the
“Record Your
Message at the Tone”
Prompt

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-9 Edit Call Handler Greeting

Cisco Unity Connection

During Greetin
uring Greeting . Ignore Caller Input

Connection

o Allow
Transfers to Numbers Not Associated with Users or Call Handlers

Connection Default System
Transfer
o Times to Re-Prompt Caller
Connection
Connection
Connection : If Caller Exits Send To
0
o Delay Between Re-Prompts Connection
2

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-9 Edit Call Handler Greeting

Cisco Unity Connection
After Greeting

° Call Action
Hang Up
Connection
Route from Next Call Routing Rule
Connection
Connection
Take Message Connection
U Call Handler
Attempt Transfer
Go Directly to Greetings

J Interview Handler
o Directory Handler
o Conversation

Broadcast Message Administrator

Caller System Transfer

Connection
Greetings Administrator
Sign-In ID
User System Transfer
Connection
Connection
J Users with voice mailboxes
Attempt Transfer

Go Directly to Greetings
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6-9 Edit Call Handler Greeting

Recording

Media Master Media Master
Open File
WAV

e Cisco Unity Connection

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-10 Message Settings
Maximum Message
Length
)
Edit Class of Service
System Settings > Advanced >
Conversations
300
Callers Can Edit
Messages
Cisco Unity Connection
o Mark Normal
Unidentified
Callers Message
o Mark Urgent
Urgency
. Ask Callers
Connection
Cisco Unity Connection
Unidentified Callers
Message Security
Mark
Secure
Message Recipient
Mark for Dispatch Delivery
1

Cisco Unity Connection Administrator

| oL-17875-01-J

for Cisco Unity Connection i



6-10 Message Settings

Cisco Unity Connection

After
. fte ° Call Action
Message Action
Hang Up
Connection
Route from Next Call Routing Rule
Connection
Connection
o Call Handler
Attempt Transfer
Go Directly to Greetings
o Interview Handler
o Directory Handler
o Conversation

Broadcast Message Administrator

Caller System Transfer

Connection
Greetings Administrator
Sign-In ID
User System Transfer
Connection
Connection
o Users with voice mailboxes
Attempt Transfer

Go Directly to Greetings

e Cisco Unity Connection

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-11 Call Handler Owners
Remove Selected Remove Selected
Add
User Add Selected User
Find
Alias Cisco Unity Connection
Call Management System Call Handlers >
Greetings
Cisco Unity
Display
Name
6-12 Search Directory Handlers
Limit Search To . . .
mi o All Cisco Unity Connection
. Location Connection
Where Name
Is
. Partition
Where Name Is
Delete Selected Delete Selected
Display Display
Name Name
DTMF ID

DTMF Access ID

Voice Enabled

Cisco Unity Connection

Cisco Unity Connection Administrator

| oL-17875-01-J

for Cisco Unity Connection i



6-13

New Directory Handler

Display
Name

Extension

Partition

Cisco Unity Connection

Voice Enabled

Cisco Unity Connection

Connection

Connection

Cisco Unity Connection

I Cisco Unity Connection Administrator for Cisco Unity Connection
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6-14 Edit Directory Handler Basics
Display
Name
Creation
Time
Language Cisco Unity Connection
o Use System Default Language Connection
o Inherit Language from Caller
)
TTY TTY Connection TTY
TTY
G.711
Extension
Cisco Unity Connection
Voice Enabled
Connection
Connection
Cisco Unity
Speech Connection
Confidence
Threshold
100 10
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6-14 Edit Directory Handler Basics
Play All
Names
Cisco Unity Connection
. 1 5
[ ]
5 51
Connection
Connection
50 Connection
Connection Caller Input
Voice
Name Cisco Unity
Assistant
Media Master Media Master
Open File WAV
Search
Scope .
P o Entire Server
Cisco Unity Connection
. Class of Service
Connection

Public Distribution List

Connection

Search Space

Inherit Search Space from Call

Entire Server

I Cisco Unity Connection Administrator for Cisco Unity Connection
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6-14 Edit Directory Handler Basics
Search Criteria
Order .
o First Name, Last Name 535 KEL Kelly Bader
o Last Name, First Name 223 BAD Kelly Bader
Last Name, First Name
Cisco Unity Connection
Route Automatically
on a Unique Match
Always |Cisco Unity Connection
Request Caller
Input
Cisco Unity Connection
Announce | Pat Amos 123 Gerry Anderson 104 For

Matched Names Using
Extension Format

Pat Amos, press 123. For Gerry Anderson, press 104.

Search Space
from Call

Search Scope
Inherit Search Space

Announce
Matched Names Using

Menu Format

Cisco Unity Connection
1 Gerry Anderson 2
Gerry Anderson, press 2.

Announce Extension with Each Name

Pat Amos 1 104

Pat Amos
For Pat Amos, press 1. For

Connection
123

Gerry Anderson 2

For Pat Amos at extension 123, press 1. For Gerry Anderson at extension 104, press 2.

Cisco Unity Connection Administrator
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6-14 Edit Directory Handler Basics
Cisco Unity Connection
Announce 123 Pat Amos 1 104  Gerry
Extension with Each | Anderson 2 For Pat Amos at extension 123, press 1. For Gerry Anderson
Name at extension 104, press 2.

Announce Matched Names Using Menu Format

Maximum Number
of Matches

Announce City
with Each Name

Announce
Department with Each

Name

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-15 Caller Input
Cisco Unity Connection
Connection
Timeout If No Connection If Caller
Input Exits
5
Timeout Cisco Unity Connection
After Last Input 4
Cisco Unity Connection
Times to Connection
Repeat Request for Connection
Name Entry If Caller Exits
1
* *
Cisco Unity Connection
Allow If Caller Exits
Caller to Exit Using *
Key

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-15 Caller Input
If Caller Exi
Caller Exits o Call Action
Hang Up
Cisco Unity Connection

o Call Handler
o Interview Handler
o Directory Handler
o Conversation

Broadcast Message Administrator

Caller System Transfer

Connection
Greetings Administrator
Sign-In ID
User System Transfer
Connection
Connection
J Users with voice mailboxes

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-15 Caller Input
If
No Input
J Call Action
Hang Up
Cisco Unity Connection

o Call Handler
o Interview Handler
o Directory Handler
o Conversation

Broadcast Message Administrator

Caller System Transfer

Connection
Greetings Administrator
Sign-In ID
User System Transfer
Connection
Connection
o Users with voice mailboxes

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-15 Caller Input
If No
Selection .
! o Call Action
Hang Up
Cisco Unity Connection

. Call Handler
. Interview Handler
o Directory Handler
. Conversation

Broadcast Message Administrator

Caller System Transfer

Connection
Greetings Administrator
Sign-In ID
User System Transfer
Connection
Connection
o Users with voice mailboxes

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-15 Caller Input
0
If Caller
Presses Zero .
o Call Action
Hang Up
Cisco Unity Connection

. Call Handler
. Interview Handler
o Directory Handler
. Conversation

Broadcast Message Administrator

Caller System Transfer

Connection
Greetings Administrator
Sign-In ID
User System Transfer
Connection
Connection
o Users with voice mailboxes

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-16

Search Interview Handlers

Limit Search To

All Cisco Unity Connection

Location

Partition

Connection

Where Name Is

Where Name

Delete Selected

Delete Selected

Display
Name

Name

Display

DTMF ID
DTMF Access ID

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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||
6-17 New Interview Handler
Display
Name
Extension
Partition Cisco Unity Connection
1
1
Language Cisco Unity Connection
o Use System Default Language Connection
o Inherit Language from Caller
)
TTY TTY Connection TTY
TTY
G.711
Recipient
o Users with voice mailboxes
o Distribution List
Mark for Dispatch Delivery
1
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6-17

New Interview Handler

Response Urgency

Cisco Unity Connection

o Mark Normal
o Mark Urgent
o Ask Caller
Connection
Interview Acti After o Call Action
nterview Action Hang Up
Cisco Unity Connection
. Call Handler

Interview Handler

Directory Handler

Conversation

Broadcast Message Administrator

Caller System Transfer

Connection
Greetings Administrator
Sign-In
User System Transfer
Connection
Connection

Users with voice mailboxes

Cisco Unity Connection

I Cisco Unity Connection Administrator for Cisco Unity Connection
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6-18 Edit Interview Handler Basics
Display
Name
Extension
Partition Cisco Unity Connection
1
1
Creation
Time
Language Cisco Unity Connection
o Use System Default Language Connection
o Inherit Language from Caller
)
TTY TTY Connection TTY
TTY
G.711
Voice
Name Cisco Unity
Assistant
Media Master Media Master
WAV

Open File

Cisco Unity Connection Administrator for Cisco Unity Connection i
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6-18 Edit Interview Handler Basics

Recipient

o Users with voice mailboxes

. Distribution List

Mark for Dispatch Delivery

1
Cisco Unity Connection

Response Urgency

. Mark Normal
o Mark Urgent
. Ask Caller
Connection
After .
| iow Acti . Call Action
nterview Action Hang Up
Cisco Unity Connection
. Call Handler
. Interview Handler
o Directory Handler
. Conversation

Broadcast Message Administrator

Caller System Transfer

Connection
Greetings Administrator
Sign-In ID
User System Transfer
Connection
Connection
o Users with voice mailboxes

Cisco Unity Connection Administrator for Cisco Unity Connection
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e Cisco Unity Connection
e  Cisco Unity Connection
6-19 Interview Questions
1
Active Save
Question
Number
Question Text
6-20 Edit Interview Question
Question
Number
Maximum
Reply Message . . .
Cisco Unity Connection
Length
30
Question Text
ti .
ngj:dli?]n Media Master WAV
g Media Master Open
File
Active

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-21

Direct Routing Rules

Delete Selected

Delete Selected

Change Change Order Edit
Order Direct Routing Rule Order
Display Display
Name Name
Status
Dialed
Number
Calling
Number
Trunk
Port Cisco Unity Connection
Cisco Unity Connection
Send Call To Connection
Schedule
e Cisco Unity Connection
6-22 New Direct Routing Rule
Display
Name

e Cisco Unity Connection

for Cisco Unity Connection
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||
6-23 Edit Direct Routing Rule
Display
Name
Active Inactive
Status Cisco Unity Connection Invalid
Language Cisco Unity Connection

o Use System Default Language Connection

o Inherit Language from Caller

)

TTY TTY Connection TTY

TTY
G.711
Search Cisco Unity Connection

Scope
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6-23 Edit Direct Routing Rule
Send Call To call Action
Call Handler

Interview Handler
Directory Handler
Conversation

Attempt Forward
ID

Attempt Sign In

Broadcast Message Administrator

Caller System Transfer

Cisco Unity Connection

Greetings Administrator

Sign-In

User System Transfer

Connection
Connection

Users with voice mailboxes

Routing
Rule Conditions

Add New
1
Delete Selected

Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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6-24 New Direct Routing Rule Condition
Calling
Number * *
212 212*
Send Call To
)
Dialed
Number *
*
800 800*
Send Call To
)
Port Cisco Unity Connection
1
1
Phone System
Schedule
Send Call To
7 1 24 All Hours
All Hours
All Hours

Cisco Unity Connection Administrator for Cisco Unity Connection
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6-25 Edit Direct Routing Rule Condition
Calling
Number * *
212 212*
Send Call To
)
Dialed
Number *
*
800 800*
Send Call To
)
Port Cisco Unity Connection
1
1
Phone System
Schedule
Send Call To
7 1 24 All Hours
All Hours

All Hours

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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6-26

Edit Direct Routing Rule Order

Direct Routing Rule
Reorganization

Rule Details

Display
Name
Status
Dialed
Number
Calling
Number
Trunk
Port Cisco Unity Connection
Cisco Unity Connection
Send Call To Connection
Schedule

Cisco Unity Connection Administrator
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6-27

Forwarded Routing Rules

Delete Selected

Delete Selected

Change Change Order Edit
Order Forwarded Routing Rule Order
Display Display
Name Name
Status
Dialed
Number
Calling
Number
Forwarding
Station
Cisco Unity Connection
Send Call To Connection
Schedule
e Cisco Unity Connection
6-28 New Forwarded Routing Rule
Display
Name

e Cisco Unity Connection

for Cisco Unity Connection
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6-29 Edit Forwarded Routing Rule
Display
Name
Active Inactive
Status Cisco Unity Connection Invalid
Language Cisco Unity Connection

o Use System Default Language Connection

o Inherit Language from Caller

)

TTY TTY Connection TTY

TTY
G.711
Search Cisco Unity Connection

Scope
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6-29 Edit Forwarded Routing Rule
Send Call To Call Action
Call Handler

Interview Handler
Directory Handler
Conversation

Attempt Forward
ID

Attempt Sign In

Broadcast Message Administrator

Caller System Transfer

Cisco Unity Connection

Greetings Administrator

Sign-In

User System Transfer

Connection
Connection

Users with voice mailboxes

Routing
Rule Conditions

Add New
1
Delete Selected

Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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6-30 New Forwarded Routing Rule Condition
Calling
Number * *
212 212*
Send Call To
Y
Dialed
Number *
*
800 800*
Send Call To
Y
Forwarding *
Station *
2 2*
Send Call To
Y
Schedule
Send Call To
7 1 24 All Hours
All Hours
All Hours
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6-31 Edit Forwarded Routing Rule Condition
Calling
Number * *
212 212*
Send Call To
Y
Dialed
Number *
*
800 800*
Send Call To
Y
Forwarding *
Station *
2 2*
Send Call To
Y
Schedule
Send Call To
7 1 24 All Hours
All Hours
All Hours

for Cisco Unity Connection

I Cisco Unity Connection Administrator

OL-17875-01-J |



6-32 Edit Forwarded Routing Rule Order

Forwarded Routing
Rule

Reorganization

Rule Details

Display
Name

Status

Dialed
Number

Calling
Number

Forwarding
Station

Cisco Unity Connection
Send Call To Connection

Schedule

e  Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
| oL-17875-01-J
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Cisco Unity Connection Administrator

for Cisco Unity Connection
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Cisco Unity Connection Administrator

P.7-2
P.7-3
P.7-4

P.7-5
P.7-6
P.7-7

CHAPTER ;

| oL-17875-01-J

for Cisco Unity Connection i



|
7-1 Search Mailbox Stores
Cisco Unity Connection
Mail Database
Access
Enabled
OK
Status Creating CreationFailed Deleting DeletionFailed
Display
Name
Mail Database
Delete Selected Delete Selected
o System Administrator Cisco Unity
Connection
L]
L]
UnityMbxDb1l
Add Add New
New System Administrator Cisco Unity Connection

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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7-2 New Mailbox Store

Display
Name

Maximum Size
Before Warning

e Cisco Unity Connection

e Cisco Unity Connection

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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|
7-3 Edit Mailbox Store
Display
Name
Cisco Unity Connection
Mail Database
Server Cisco Unity Connection
Cisco Unity Connection Access Enabled
Access
Enabled .
nale Access Enabled Connection
Cisco Unity Connection
Connection
Cisco Unity Assistant
Cisco Unity
Mail Database
Number of
Mailboxes

Current Size

Y
15
Cisco Unity Connection
Maximum Size 90 % Connection
Before Warning 100 % Connection

Creation
Date

e Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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7-4

Search Mailbox Stores Membership

Choose
Membership Type

Find
User Mailboxes /

Find User
Templates

User Mailbox
Find

User Template
Find

Move Selected
Mailboxes

User Mailbox

Move Selected Mailboxes

Assign Selected
Templates

User Template

Assign Selected Templates

Alias

First Name

Last Name

Display
Name

| oL-17875-01-J
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[ |
7-5 Message Aging Policy
Enabled
Cisco Unity Connection
Deleted Items
Deleted Items
Move Saved

Messages to the
Deleted Items Folder

in Days

Permanently Delete
Messages in the
Deleted Items Folder

in Days

Cisco Unity Connection Deleted Items

Permanently Delete
Secure Touched
Messages That Are
Older Than

Days

14 7
30

Permanently Delete
All Secure Messages
That Are Older Than

Days

Cisco Unity Connection

SOX

e Cisco Unity Connection

I Cisco Unity Connection Administrator for Cisco Unity Connection
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7-6

Edit System-wide Mailbox Quotas

Warning Quota

Warning Quota

Warning Quota 12 MB G729
200 G711 25
)
Warning Quota Send Quota
Send Quota /
Send/Receive Quota
Send Quota Send Quota
Send Quota 13 MB G729
217 G711 27
Y
Warning Quota Send Quota
Send Quota /
Send/Receive Quota
/

Send/Receive
Quota

Send/Receive Quota

Send/Receive Quota 14 MB
233 G711 29
Y
Warning Quota Send Quota
Send Quota /

Send/Receive Quota

e Cisco Unity Connection

Cisco Unity Connection Administrator
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¢ Connection
e Connection
e Connection
e VPIM
e VPIM
e VPIM

P.8-2
P.8-4
P.8-6
P.8-8
P.8-9
P.8-10

p.8-13

Cisco Unity Connection Administrator

CHAPTER

| oL-17875-01-J

for Cisco Unity Connection i



W Connection

Connection
Y
Cisco Unity Connection Cisco Unified Communications Manager
Business Edition CMBE Cisco Unified CMBE
8-1 Connection Search Connection Locations
Display Display
Name Name
Push .
. Display Name
Directory
In Progress
Idle
Pull Director .
y Display Name
In Progress
Idle
Cisco Unity Connection
Remove Selected Remove Selected
Join

Cisco Unity Connection
Join Connection Network
Connection

Network

Cisco Unified Communications Manager Business Edition Connection

Cisco Unity Connection

Push Directory To Push Directory

Stop Push

Stop Push

for Cisco Unity Connection
OL-17875-01-J |

I Cisco Unity Connection Administrator



Connection ||
8-1 Connection Search Connection Locations
Cisco Unity Connection Connection

Pull 1
Directory From Pull Directory

Stop
Pull Stop

Pull

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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W Connection

Connection

A

8-2

Cisco Unity Connection
Business Edition CMBE

Cisco Unified Communications Manager

Cisco Unified CMBE

Join Connection Network

Method Used to Join
Network

o Automatically Join the

Cisco Unity Connection

Network Connection

o Manually Join the Network

Method Used to Join Network

(U Automatically Join the Network
FQDN) Cisco Unity Connection IP
Remote Location (IP | FQDN
Address or FQDN)
Method Used to Join Network
Remote User Automatically Join the Network
Name System Administrator
Method Used to Join Network
Remote Automatically Join the Network Remote
Password User Name
Method Used to Join Network
Auto Join Automatically Join the Network
Network (U FQDN) Remote Location (IP Address
or FQDN) Remote User Name Remote
Password Auto Join Network
Cisco Unity Connection
Serviceability Tools > Service Management Connection Digital Networking

Replication Agent

Manually Join the Network

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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Connection ||

8-2 Join Connection Network
Method Used to Join Network
Manually Join the Network
Select the Browse
Remote Configuration
File to Upload
A
Cisco Unity Connection Serviceability
Tools > Service Management Connection Digital Networking
Replication Agent
Method Used to Join Network
Upload Manually Join the Network

Upload

Download This
Location’s

Configuration File

Method Used to Join Network
Manually Join the Network
Download
Cisco Unity Connection

Cisco Unity Connection

| oL-17875-01-J
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W Connection

Connection
S
Cisco Unity Connection Cisco Unified Communications Manager
Business Edition CMBE Cisco Unified CMBE
8-3 Connection Edit Connection Location
Display
Name
)
Display Name Cisco Unity Connection
Connection
Cisco Unity Connection IP
Host Address
SMTP Cisco Unity Connection SMTP
SMTP Domain
Name
Cisco Unity Connection
Connection
Version

Cisco Unity Connection
USN Last USN
Sent

Cisco Unity Connection
USN Last USN
Received

Cisco Unity Connection
USN Last USN
Acknowledged

USN Last USN Sent USN Last USN
Acknowledged
USN Last USN Acknowledged
1
Connection
Cisco Unity Connection
Allow

Cross-Server Login to
this Remote
Location

Cisco Unity Connection Administrator for Cisco Unity Connection
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8-3 Connection

Edit Connection Location

Connection ||

Allow
Cross-Server Transfer
to this Remote

Location

Cisco Unity Connection

Cisco Unity Connection

Cross-Server Dial
String

Cisco Unity Connection

this Remote Location

Allow Cross-Server Transfer to this Remote Location

Allow Cross-Server Login to

Cross-Server Max
Rings

Cisco Unity Connection

Cross-Server
Send Delay

Cisco Unity Connection

DTMF
Connection

Cross-Server
Response Timeout

Cisco Unity Connection

Connection

Connection

Cross-Server Transfer Extension

Cross-Server Transfer Extension

SMTP

Route to this Remote
Location Through

SMTP Smart Host

SMTP

e Cisco Unity Connection

Cisco Unity Connection Administrator
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W vPiv

VPIM

8-4 VPIM Search VPIM Locations
Limit Search To . . .
o All Cisco Unity Connection
. Location Connection
Where Name
Is
. Partition
Where Name Is
Delete Selected Delete Selected
Display Display
Name Name
Cisco Unity Connection Administrator for Cisco Unity Connection

8-8
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VPIM ||
8-5 VPIM New VPIM Location
Display
Name
DTMF ID |Cisco Unity Connection DTMF ID

DTMF Access ID

Partition Cisco Unity Connection
1
TCP/IP
Domain Name SMTP
IP IP IP
Address
VPIM
Remote
Phone Prefix
e Cisco Unity Connection VPIM

Cisco Unity Connection Administrator

VPIM
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W vPiv

VPIM

8-6 VPIM Edit VPIM Location
Display
Name
DTMF ID |Cisco Unity Connection DTMF ID

DTMF Access ID

Partition Cisco Unity Connection
1
1
Search  |VPIM Cisco Unity
Scope Connection VPIM Connection
Connection To
VPIM TCP/IP
Remote SMTP
VPIM Domain
Name
IP IP IP
Address
Voice / Play/Record VPIM
Name
VPIM
Remote

Phone Prefix

Cisco Connection

Cisco Connection
Phone Prefix

Cisco Unity Connection
Connection

AGC Cisco Unity Connection
Enable AGC System Settings > General Configuration
(AGC) Automatic Gain Control (AGC) target decibels
Incoming
Messages

Do Not Convert Incoming Messages Cisco Unity Connection

System Codec Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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8-6 VPIM

Edit VPIM Location

VPIM | |

Outbound
Messages

Cisco Unity

G.726  Connection

Do Not Convert Incoming Messages

G.726
Connection

Cisco Unity Connection
Connection

Cisco Unity

Sender’s Recorded
Name

Enable Outgoing
Secure Messages

VPIM

VPIM
NDR

Enable
Outgoing Private

Messages

VPIM

VPIM

Allow Blind
Addressing

VPIM

VPIM

DTMF ID

Cisco Unity Connection

Connection

SMTP

Route to this Remote
Location Through

SMTP Smart Host

SMTP

Push
Directory
VPIM
All VPIM
Locations

Cisco Unity Connection

VPIM

e Cisco Unity Connection

VPIM

Cisco Unity Connection Administrator

VPIM
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8-7

Edit Alternate Names

VPIM Add New
Add New
Alternate Name
Display VPIM

Name

Delete Selected

Delete Selected

e Cisco Unity Connection
VPIM

VPIM

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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8-8 Contact Creation

VPIM VPIM VPIM
VPIM

Automatically Create
VPIM Contacts

VPIM Automatically Create VPIM Contacts
Contact
Template

VPIM VPIM

o No Automatic Update of Contacts

Automatically VPIM VPIM

Modify VPIM

Contact o Only When the Text Name Changes  VPIM

VPIM VPIM

o VPIM With Each VPIM message VPIM
VPIM VPIM

VPIM VPIM VPIM

Automatically Delete
VPIM Contact

VPIM VPIM

Allow VPIM
Contact Display Name

Updates

VPIM
VPIM

Allow
VPIM Contacts
Without Recorded

Voice Names

VPIM
Mapping
Text Names

e VPIM Directly to VPIM Contact Display Names ~ VPIM
o Custom VPIM

<FN> <LN> <TN>
<FN> <LN> <TN>

Cisco Unity Connection Administrator for Cisco Unity Connection
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8-8

Contact Creation

VPIM

Map VPIM Contact
Extensions To

J Phone Number

L] -

. ID +
. ID +

Number - Remote Phone Prefix

VPIM

VPIM
Phone Number - Remote Phone Prefix
Location Dial ID + Phone Number

ID
- Location Dial ID + Phone

Cisco Unity Connection
VPIM

VPIM

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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CHAPTER

9-1 Search Partitions
Limit Search To . . .
. All Cisco Unity Connection
. Location Connection
Where Name Is
Name Name
Delete Selected Delete Selected
Add Add New
New

Cisco Unity Connection Administrator

| oL-17875-01-J
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|
9-2 New Partition
Name
e Cisco Unity Connection
9-3 Edit Partition
Name
Description
e Cisco Unity Connection
9-4 Search Search Spaces

Limit Search To . . .
o All Cisco Unity Connection

. Location Connection
Where Name Is

Delete Selected Delete Selected

Name Name

Cisco Unity Connection Administrator for Cisco Unity Connection
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9-5 New Search Space

Name

e Cisco Unity Connection

9-6 Edit Search Space
Name
Description
. Assigned Partitions
Assigned
Partitions
Assigned Partitions
Unassigned . .
. g Unassigned Partitions
Partitions

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
| oL-17875-01-J



Cisco Unity Connection Administrator for Cisco Unity Connection
OL-17875-01-J |



CHAPTER 1

. P.10-3

. P.10-5

N P.10-5

. P.10-6

. p.10-7

N P.10-9

. p.10-11

i P.10-12

N P.10-14

. P.10-16

i P.10-16

N P.10-16

. P.10-17

i P.10-18
. P.10-19

. P.10-19

i P.10-20

. P.10-20

. P.10-20

N P.10-21

. P.10-21
. P.10-22
N P.10-23

. P.10-24

i P.10-24

N P.10-25
. P.10-26

i p.10-27

N P.10-28
. P.10-28
i P.10-28
N P.10-29

Cisco Unity Connection Administrator for Cisco Unity Connection
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10

e LDAP
e LDAP
e LDAP
e LDAP
e LDAP
e SMTP

TTS P.10-31
TTS P.10-32
TTS P.10-32
P.10-33
P.10-33
P.10-34
P.10-34
P.10-35
P.10-36
P.10-37
P.10-40
P.10-41
P.10-42
P.10-43
P.10-44
P.10-44
P.10-44

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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10

10-1 Edit General Configuration
Time
Zone
Use Default Time Zone
System %
Default Language _a
TTS System Default Language
System Default TTS
Language .
/
Y
J /
Recording Format G.711 Mu-Law
1 1,200
Maxi
' ximum 90
Greeting Length
AGC
(AGC)
Automatic Gain
Control (AGC) target AGC —26db - -45db
decibels
—26
Default VPIM
Partition Cisco Unity Connection
Partition

Cisco Unity Connection Administrator for Cisco Unity Connection
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10 |

|
10-1 Edit General Configuration
Default Search Cisco Unity Connection
Scope
Search Scope
IMAP SMTP
When a VPIM Cisco Unity Connection
recipient can not be
found . . .
v o Send a non-deliverable receipt Connection
NDR
o Relay message to smart host Connection
Y
SMTP System Settings > SMTP SMTP
Configuration > Smart Host
Send a non-deliverable receipt

for Cisco Unity Connection
OL-17875-01-J |
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10-2

Find and List Servers

Delete Selected

Delete Selected

Add Add New
New
/ Cisco Unity Connection Connection IP
Host Connection Connection
Name/Address IP
Description Cisco Unity Connection Connection
e Cisco Unity Connection
Cisco Unity Connection
10-3 Server Configuration
/ Cisco Unity Connection Connection IP
Host
Name/Address
MAC Cisco Unity Connection Connection MAC
MAC Address
Description Cisco Unity Connection Connection

e Cisco Unity Connection
Cisco Unity Connection

Cisco Unity Connection Administrator

| oL-17875-01-J
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10-4

Search External Services

Delete Selected

Delete Selected

Add Add New
New
Display Display
Name Name
Server Type

e Cisco Unity Connection

e Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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||
10-5 New External Service
Type
Enabled
Enabled
e Exchange
e Cisco Unified MeetingPlace
Exchange
Cisco Personal Communications Assistant Exchange
Exchange
Import Contacts from Exchange Server Failed
Exchange
Display
Name
Server
Security Transport SSL
SSL
Exchange Exchange
Authentication
Mode
Cisco Unified MeetingPlace Cisco Unified MeetingPlace Express Cisco
Unified MeetingPlace Cisco Unified MeetingPlace Express
Transfer Extension Cisco Unity Connection
Dial String
o None Cisco Unity Connection Exchange  Cisco

Security Transport
Type

Unified MeetingPlace

e SSL SSL

SSL

Validate
Server Certificate

Cisco Unity Connection

Connection

Security Transport Type SSL

Cisco Unity Connection Administrator
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|
10-5 New External Service
Alias
e Cisco Unified MeetingPlace Express Cisco Unity Connection  Cisco Unified MeetingPlace Express
API ID
e Cisco Unified MeetingPlace Connection  Cisco Unified MeetingPlace
ID
e Exchange 2003 Connection  Exchange 2003
ID
Windows
Password . . . . . . . - .
e Cisco Unified MeetingPlace Express Cisco Unity Connection  Cisco Unified MeetingPlace Express
API
e Cisco Unified MeetingPlace Connection  Cisco Unified MeetingPlace
e Exchange 2003 Connection  Exchange 2003
Cisco Unified MeetingPlace Cisco Unified MeetingPlace Express
User

Access to Calendar

User
Access to Calendar

and Personal
Contacts

Exchange 2007

Exchange 2003

MeetingPlace

MeetingPlace
Scheduling and

Joining

Cisco Unified MeetingPlace

Cisco Unified MeetingPlace Express

User Access to Email

in Third-Party
Message Store

Exchange

Exchange

Exchange

Test

Task Execution Results

Test

e Cisco Unity Connection

e Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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||
10-6 Edit External Service
Type
Enabled
Enabled
e Exchange
e Cisco Unified MeetingPlace
Exchange
Cisco Personal Communications Assistant Exchange
Exchange
Import Contacts from Exchange Server Failed
Exchange
Display
Name
Server
Security Transport SSL
SSL
Exchange Exchange
Authentication
Mode
Cisco Unified MeetingPlace Cisco Unified MeetingPlace Express Cisco
Unified MeetingPlace Cisco Unified MeetingPlace Express
Transfer Extension Cisco Unity Connection
Dial String
o None Cisco Unity Connection Exchange  Cisco

Security Transport
Type

Unified MeetingPlace

e SSL SSL

SSL

Validate
Server Certificate

Cisco Unity Connection

Connection

Security Transport Type SSL

Cisco Unity Connection Administrator

| oL-17875-01-J

for Cisco Unity Connection i



10 |

|
10-6 Edit External Service
Alias
e Cisco Unified MeetingPlace Express Cisco Unity Connection  Cisco Unified MeetingPlace Express
API ID
e Cisco Unified MeetingPlace Connection  Cisco Unified MeetingPlace
ID
e Exchange 2003 Connection  Exchange 2003
ID
Windows
Password . . . . . . . - .
e Cisco Unified MeetingPlace Express Cisco Unity Connection  Cisco Unified MeetingPlace Express
API
e Cisco Unified MeetingPlace Connection  Cisco Unified MeetingPlace
e Exchange 2003 Connection  Exchange 2003
Cisco Unified MeetingPlace Cisco Unified MeetingPlace Express
User

Access to Calendar

User
Access to Calendar

and Personal
Contacts

Exchange 2007

Exchange 2003

MeetingPlace

MeetingPlace
Scheduling and

Joining

Cisco Unified MeetingPlace

Cisco Unified MeetingPlace Express

User Access to Email

in Third-Party
Message Store

Exchange

Exchange

Exchange

Test

Task Execution Results

Test

e Cisco Unity Connection

e Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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| |
10-7 Search Authentication Rules
Delete Selected Delete Selected
Display Display
Name Name

Cisco Unity Connection Administrator for Cisco Unity Connection
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10-8

New Authentication Rule

Display
Name

Failed Logon
Attempts

Cisco Unity Connection

No Limit for
Failed Logons

Reset Failed Logon
Attempts Every

Minutes

30

Cisco Unity Connection

Lockout
Duration

Minutes

30

Cisco Unity Connection

Administrator Must
Unlock

Minimum Duration

Cisco Unity Connection

Between Credential 1,440 !
Changes
Minutes
180
Credential  Expires

After __ Days

Never
Expires

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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10-8

New Authentication Rule

Minimum
Credential Length

0
6
Cisco Unity Connection
Connection
Stored Number of
Previous .
. 0 Connection
Credentials
5
Cisco Unity Connection Cisco Unity Assistant Cisco Unity Connection
Check for Trivial Connection
Passwords . 9999
o 1234 4321
o 3 900012
o 1 20185 20186
o 3 18181

e Cisco Unity Connection

Cisco Unity Connection Administrator
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10-9

Edit Authentication Rule

Display
Name

Failed Logon
Attempts

Cisco Unity Connection

No Limit for
Failed Logons

Reset Failed Logon
Attempts Every

Minutes

30

Cisco Unity Connection

Lockout
Duration

Minutes

30

Cisco Unity Connection

Administrator Must
Unlock

Minimum Duration

Cisco Unity Connection

Between Credential 1,440 !
Changes
Minutes

180

Credential Expires
After Days

Never
Expires

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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Edit Authentication Rule

Minimum
Credential Length

0
6
Cisco Unity Connection
Connection
Stored Number of
Previous .
. 0 Connection
Credentials
5
Cisco Unity Connection Cisco Unity Assistant Cisco Unity Connection
Check for Trivial Connection
Passwords . 9999
o 1234 4321
o 3 900012
o 1 20185 20186
o 3 18181

e Cisco Unity Connection

Cisco Unity Connection Administrator
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10-10 Roles
Name Edit Role
Description
e Cisco Unity Connection
10-11 Edit Role
Name
Description
Role Role Assignments
Assignments
Role
Privileges View Create Update Delete
Execute
e Cisco Unity Connection
10-12 Search Restriction Tables

Delete Selected

Delete Selected

Display
Name

Name

Display

e Cisco Unity Connection

e Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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10-13 New Restriction Table
Display
Name
Maximum Maximum Length
Length of Dial of Dial String
String Maximum Length of Dial String
Maximum Length of Dial String
8 8
30
Minimum Minimum Length
Length of Dial of Dial String
String Minimum Length of Dial String
4 Minimum
Length of Dial String 5
1
Blocked
New

Restriction Patterns
are Blocked by
Default

e Cisco Unity Connection

Cisco Unity Connection Administrator
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|
10-14 Edit Restriction Table Basics
Display
Name
Maximum Maximum Length
Length of Dial of Dial String
String Maximum Length of Dial String
7
Maximum Length of Dial String
8 8
30
Minimum Minimum Length
Length of Dial of Dial String
String Minimum Length of Dial String
4 Minimum
Length of Dial String 5
1
Blocked
New
Restriction Patterns
are Blocked by
Default
Order Add New
Cisco Unity Connection
0
Cisco Unity Connection
Blocked
Pattern

e Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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10-15 Change Restriction Pattern Order
Change
Restriction Pattern Save
Order

e Cisco Unity Connection

10-16 Licenses
Add New
Install
Selected
Delete Selected Delete Selected
Add Add New Add New License
New
Cisco Unity Connection
Installed
Installed
Yes
File
Name

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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10-17 Add New License

Cisco Unity Connection
Browse

Select a License File

to Upload
e Cisco Unity Connection
10-18 View License
File
Name
File Content
e Cisco Unity Connection
10-19 Search Schedules
Delete Selected Delete Selected
Display Display
Name Name

e Cisco Unity Connection

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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10-20

New Schedule

Display
Name

Holiday Schedule

10-21

Cisco Unity Connection

Edit Schedule Basics

Display
Name

Holiday Schedule

Delete Selected

Delete Selected

Add Add New

New
Name

Start
Time

End
Time

Days Active

Cisco Unity Connection

Cisco Unity Connection Administrator
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[ |
10-22 New Schedule Detail
Name
Start
Time
End
Time
Y
0
12 00 End of Day
End of Day 0 1

Active Every Day

Active Weekdays

Active Monday

Active Tuesday

Active Wednesday

Active Thursday

Active Friday

Active Saturday

Active Sunday

Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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10-23 Edit Schedule Detail
Name
Start
Time
End
Time
Y
0
12 00 End of Day
End of Day 0 1

Active Every Day

Active Weekdays

Active Monday

Active Tuesday

Active Wednesday

Active Thursday

Active Friday

Active Saturday

Active Sunday

e Cisco Unity Connection

Cisco Unity Connection Administrator
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10-24

Search Holiday Schedules

Delete Selected

Delete Selected

Display Display
Name Name
e Cisco Unity Connection
10-25 New Holiday Schedule
Display
Name

e Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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10-26

Edit Holiday Schedule Basics

Display
Name

Delete Selected

Delete Selected

Add Add New
New
Holiday Holiday Name
Name
Start Date
End Date
Start Start Date End Date
Time 12 00
End Start Date End Date
Time

Cisco Unity Connection

Cisco Unity Connection Administrator
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[ |
10-27 New Holiday
Holiday
Name
Start Date
1 Start Date End Date
Start Time 12 00 End of Day
End Date
Start Start Date End Date
Time 12 00
Start Time 12 00 End of
Day
End Start Date End Date
Time
Y
0
12 00 24 00 End of Day
Start Date Start Time End Date End
Time
1 1 5 17:00 1 4 8 08:00
1 Start Date End Date 1
1 Start Time 5 00 End of Day
2 Start Date 1 2
End Date 1 3 Start Time 12 00
End of Day 3
Start Date End Date 1 4 Start Time 12 00
End Time 8 00
End of Day Start Date End Date 1
0 24 00
End Time 24

Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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| |
10-28 Edit Holiday
Holiday
Name
Start Date
1 Start Date End Date
Start Time 12 00 End of Day
End Date
Start Start Date End Date
Time 12 00
Start Time 12 00 End of
Day
End Start Date End Date
Time
Y
0
12 00 24 00 End of Day
Start Date Start Time End Date End
Time
1 1 5 17:00 1 4 8 08:00
1 Start Date End Date 1
1 Start Time 5 00 End of Day
2 Start Date 1 2
End Date 1 3 Start Time 12 00
End of Day 3
Start Date End Date 1 4 Start Time 12 00
End Time 8 00
End of Day Start Date End Date 1
0 24 00
End Time 24

e Cisco Unity Connection

Cisco Unity Connection Administrator
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10-29

Search Global Nicknames

Delete Selected

Delete Selected

Proper 1 Proper
Name Name
10-30 New Global Nickname
Proper Proper Name
Name Global Nickname
Proper Name
Nickname Global Nicknames Proper Name
Cisco Unity Connection
10-31 Edit Global Nickname

Delete Selected

Delete Selected

Add
New

Add New

Nickname

Proper Name

Global Nicknames Proper Name

Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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10-32 Subject Line Formats
Language
Cisco Unity
Outside |Connection Connection
Caller Messages Connection Identified User Messaging 1UM,;
Connection Connection
Cisco Unity Connection
User to User |Cisco Unity Connection Connection
Messages Connection
Interview Handler
Messages
Live Record
Live
Record Messages
%CALLERID% ( ID
O/CALLE)RID‘V %CALLERID% ANI ID
(V\;hen Unknowno) AN D
Unknown Caller ID
%CALLEDID% (
) %CALLEDID%
%CALLEDID% D D
(When Unknown) Unknown Called ID

Cisco Unity Connection Administrator for Cisco Unity Connection
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10-32

Subject Line Formats

%NAMEY%
%NAME%
(When Unknown)

ANI

ANI
Connection %NAMEY (

ANI
%NAME% (When Unknown)

ANI
Connection
Connection %NAME%

)

%NAME%
ANI

Cisco Unity

%NAME% (When Unknown)

%NAME%

Connection  ANI
Connection %NAME%

%NAME%
ANI

%NAME% (When Unknown)

Live Record Messages

Live Record
Connection ANI
Connection %NAME%

%NAME%

ANI

%NAME% (When Unknown)

%EXTENSION%

%EXTENSION%
(When Unknown)

%EXTENSION%

DTMF

Unknown Extension

%U%

%U%
%P%

%P%
%S%

%S%

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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TS L
10-32 Subject Line Formats
%D%
%D%
%B%
%B%
e Cisco Unity Connection
10-33 TTS Search TTS Descriptions of Message Attachments
Delete Selected Delete Selected
Add Add New
New
Extension
Description / TTS
Language

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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L TS

TTS

10-34 TTS New TTS Description of Message Attachments

File Extension
Description / TTS
Language

e Cisco Unity Connection

TTS

10-35 TTS TTS Descriptions of Message Attachments

File Extension
Description / TTS
Language

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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Cisco Unified Communications Manager Cisco Unified Communications
Manager Business Edition
10-36 Enterprise Parameters
Parameter Name
Parameter Value
Suggested
Value
Set to Defaults
Set to Defaults
e Cisco Unity Connection
e Cisco Unity Connection
Cisco Unified Serviceability
Cisco Unified Communications Manager Cisco Unified Communications

Manager Business Edition

10-37 Service Parameters

Server Cisco Unity Connection

Service

Parameter Name

Parameter Value

Suggested
Value

Set to Defaults
Set to Defaults

e Cisco Unity Connection

e Cisco Unity Connection
Cisco Unified Serviceability

Cisco Unity Connection Administrator for Cisco Unity Connection
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|
Cisco Unified Communications Manager Cisco Unified Communications
Manager Business Edition
10-38 Search Plugins
Find Find
Download
Download
Plugin Name
Description
e Cisco Unity Connection
10-39 Edit Fax Server Configuration
Enabled Cisco Unity Connection
Connection
Fax Server
Name
SMTP SMTP
SMTP Address
IP IP SMTP IP
Address
SMTP SMTP SMTP
Use SMTP Address SMTP
SMTP Smart Host
SMTP

e Cisco Unity Connection

Cisco Fax Server

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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LDAP ||
10-40 LDAP LDAP Setup
LDAP Cisco Unity Connection Connection LDAP
LDAP Directory Configuration LDAP
Enable LDAP
Synchronizing from Connection LDAP
LDAP Server Connection Connection
LDAP LDAP
Connection LDAP
Connection
e LDAP LDAP Directory Configuration
Perform Sync Just Once Connection LDAP
e LDAP LDAP Directory Configuration
LDAP Cisco Unity Connection LDAP
LDAP Server %
Type &
Connection 7.x Microsoft Active Directory
ID LDAP Cisco Unity Connection LDAP LDAP
LDAP Attribute Connection Alias
for User ID ,.{?'_\,
LDAP
LDAP Connection
LDAP
LDAP LDAP Directory Configuration
LDAP LDAP
e Cisco Unity Connection Cisco Unity Connection
LDAP LDAP

Cisco Unity Connection Administrator for Cisco Unity Connection
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10-41 LDAP Find and List LDAP Directory Configurations
: LDAP | Cisco Unity Connection LDAP
Find
: Find LDAP
Directory Where
Add Add New
New
e Cisco Unity Connection Cisco Unity Connection
LDAP LDAP
I Cisco Unity Connection Administrator for Cisco Unity Connection
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LDAP
10-42 LDAP LDAP Directory Configuration
LDAP LDAP LDAP LDAP
LDAP Configuration
Name
LDAP LDAP LDAP User Search Base LDAP
LDAP Manager LDAP
Distinguished Cisco Unity Connection Connection LDAP
Name
LDAP LDAP LDAP Manager Distinguished Name
LDAP Password
LDAP LDAP Manager Distinguished Name
Confirm Password
LDAP Cisco Unity Connection LDAP
LDAP User
Search Base
Cisco Unity Connection 1 LDAP

Perform Sync Just

Once .
Connection

Perform a Re-sync Every

Next Re-sync Time YYYY-MM-DD hh:mm

LDAP

LDAP Connection

Connection LDAP LDAP
Connection

Connection

Cisco Unity Connection LDAP

Perform a Re-sync 6
Ever .
y Next Re-sync Time YYYY-MM-DD hh:mm
Perform Sync Just Once

LDAP Connection

Connection LDAP LDAP
Connection

Connection

Cisco Unity Connection Administrator
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W Lpap

10-42 LDAP

LDAP Directory Configuration

Cisco Unity Connection LDAP
Next Re-sync Time Connection Perform a Re-sync Every
YYYY-MM-DD
hh:mm Perform Sync Just Once
LDAP Connection
Connection LDAP LDAP
Connection
Connection
ID User LDAP Cisco Unity Connection
ID Alias
LDAP LDAP Setup ID
LDAP LDAP Attribute for User 1D
LDAP LDAP LDAP Setup
LDAP
Cisco Unity Connection Middle Name LDAP
Middle Name
e LDAP middleName
e LDAP initials
ID Cisco Unity Connection ID Manager ID LDAP
Manager ID manager
Phone Cisco Unity Connection Phone Number LDAP
Number
e LDAP telephoneNumber
e LDAP ipPhone
First Name Cisco Unity Connection First Name LDAP
givenName
Last Name Cisco Unity Connection Last Name LDAP
sn surname;
Cisco Unity Connection Department LDAP
Department department
ID Malil Cisco Unity Connection ID Mail ID LDAP
ID
e LDAP mail
e LDAP sAMAccountName
LDAP Cisco Unity Connection Connection
IP LDAP IP

Host Name or IP
Address for Server

LDAP
LDAP Port

Cisco Unity Connection

LDAP

for Cisco Unity Connection

I Cisco Unity Connection Administrator

OL-17875-01-J |



LDAP ||
10-42 LDAP LDAP Directory Configuration
SSL Use LDAP Cisco Unity Connection SSL
SSL
LDAP LDAP LDAP 1
Add
Another Redundant Cisco Unity Connection
LDAP Server
Save Save Save 1
Delete Copy Perform Sync Just Once
Add New
Delete
1
Copy
1
Cisco Unity Connection LDAP
Perform Sync Just

Once

1
Add Cisco Unity Connection LDAP

New

1
e Cisco Unity Connection Cisco Unity Connection
LDAP LDAP

Cisco Unity Connection Administrator for Cisco Unity Connection
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W Lpap

LDAP

10-43 LDAP LDAP Authentication
Cisco Unity Connection ~ Web LDAP

LDAP

Use LDAP .
Authentication for End . Connection  Web

Connection Web
Users
Connection Connection LDAP
Connection
LDAP LDAP LDAP User Search Base LDAP
LDAP Manager LDAP

Distinguished |CiscoUnity Connection Connection  Web
Name LDAP

LDAP LDAP LDAP Manager Distinguished Name

LDAP Password

LDAP LDAP Manager Distinguished Name
Confirm Password
LDAP Cisco Unity Connection ~ Web
LDAP User LDAP
Search Base
Cisco Unity Connection ~ Web
1P LDAP IP

Host Name or IP
Address for Server

LDAP Cisco Unity Connection  LDAP LDAP

LDAP Port

SSL Use LDAP Cisco Unity Connection SSL
SSL

LDAP LDAP LDAP 1
Add

Another Redundant Cisco Unity Connection
LDAP Server

e Cisco Unity Connection

LDAP

Cisco Unity Connection
LDAP

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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LDAP ||

10-44 LDAP Advanced LDAP Settings
LDAP Cisco Unity Connection
User
extension regular
expression
09 +
. 4
09 09 09 09 $
o 4

~A09 09 09 09

e Cisco Unity Connection
LDAP

Cisco Unity Connection Administrator

LDAP

Cisco Unity Connection

| oL-17875-01-J
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W swtp

SMTP

10-45 SMTP SMTP Server Configuration
SMTP Cisco Unity Connection SMTP Connection
SMTP Port # Connection
VPIM
Connection SMTP
SMTP Cisco Unity Connection SMTP
SMTP Domain
SMTP SMTP SMTP Domain
Change SMTP
Domain

Cisco Unity Connection SMTP

Limit Number of

Simultaneous Client S
Connections
SMTP Cisco Unity Connection
Limit Size
of Message 10000KB 10 MB
SMTP SMTP Cisco Unity Connection
_ 10
Limit Messages
Accepted per SMTP
Session
SMTP Cisco Unity Connection
lel_t Number of 15,000
Recipients per
Message
IP IP IP
IP Address Access List
SMTP
Allow Connections
from Untrusted IP . IP IP IP
Addresses Address Access List
SMTP
IP IP IP
IP Address Access List
SMTP Cisco Unity Connection
Require .
d Connection

Authentication from
Untrusted IP
Addresses IP Allow Connections from
Untrusted IP Addresses

Cisco Unity Connection Administrator for Cisco Unity Connection
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10-45 SMTP SMTP Server Configuration
IP IP Address Access List
IP IP Cisco Unity
Connection TLS
. Disabled Connection IP
Transport Layer SMTP TLS
Security from TLS Connection  TLS
Untrusted IP
Addresses Is o Required P
Connection SMTP TLS
o Optional IP
Connection SMTP TLS TLS
IP Allow Connections from
Untrusted IP Addresses
e Cisco Unity Connection SMTP
SMS SMPP SMTP
e Cisco Unity Connection IMAP
10-46 IP Search IP Address Access List
Delete Selected Delete Selected
Add Add New
New
IP IP SMTP SMTP
Address Cisco Unity Connection IP IP
Cisco Unity Connection IP
Allow Connection SMTP
Cisco Unity Connection IP
SMTP

Cisco Unity Connection Administrator for Cisco Unity Connection
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10-47 IP New Access IP Address
IP IP Cisco Unity Connection SMTP
Address IP
Y
* 1 IP
10-48 IP Edit Access IP Address
IP IP Cisco Unity Connection SMTP
Address IP
Y
* 1 IP
Cisco Unity Connection IP
Allow Connection SMTP
Cisco Unity Connection IP
SMTP
10-49 Smart Host
Cisco Unity Connection ~ SMTP SMTP IP
Smart Host DNS
Connection SMTP
SMTP Connection
VPIM Connection
SMTP Connection
SMTP

e Cisco Unity Connection
SMS SMPP

SMTP
SMTP

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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SMPP
SMPP
SMPP

TRAP

PCA
RSS

P.11-1
p.11-2
P.11-3
P.11-9
P.11-17
P.11-19
pP.11-21
P.11-23
P.11-23
P.11-24
P.11-25
P.11-25
P.11-26
p.11-27

CHAPTER

111 SMPP Search SMPP Providers
SMPP Cisco Unity Connection SMPP Find
Find
SMPP Providers S'_VIPP
Find
Where Name
Name SMPP SMPP
Delete Selected Delete Selected
Add SMPP Add New

New

Cisco Unity Connection Administrator
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W swpp
11-2 SMPP New SMPP Provider
Enable SMPP
SMS SMPP
Name Cisco Unity Connection
Cisco Unity Connection Cisco Unity Assistant
SMS  SMPP SMPP
SMPP
Data Coding
ID System SMSC
ID ID Cisco Unity Connection SMSC  SMPP
SMPP system_id
/ SMSC  SMPP IP
Host
Name/Address
SMPP Cisco Unity
Source Address Connection IP
SMPP
SMPP
+
+12065551234 0
Source Address SMPP
Send
Owner
J SMPP
User
U SMPP
SMPP System
e Cisco Unity Connection SMTP
SMS  SMPP SMS  SMPP

Cisco Unity Connection Administrator for Cisco Unity Connection
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11-3 SMPP Edit SMPP Provider
Enable SMPP
SMS SMPP
Name Cisco Unity Connection
Cisco Unity Connection Cisco Unity Assistant
SMS  SMPP SMPP
SMPP
Data Coding
/ SMSC  SMPP IP
Host
Name/Address
Port Cisco Unity Connection ESME SMPP
Connection Connection ~ SMPP
TCP
ID System SMSC
ID ID Cisco Unity Connection SMSC  SMPP
SMPP system_id
SMSC
Password Cisco Unity Connection SMSC  SMPP
SMPP password
System Type
SMSC  SMPP ESME Cisco Unity
Connection VMS
SMPP
SMPP system_type
Cisco Unity Connection ESME SMPP SMPP
Interface
Version SMPP interface_version

Cisco Unity Connection Administrator
| oL-17875-01-J
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W swrp
11-3 SMPP Edit SMPP Provider
NPI NPI
Address NPI Unknown
Cisco Unity Connection
Cisco Unity Assistant  SMS SMPP To
From
J Unknown
e ISDN (E163/E164)
o (X.121) Data (X.121)
o (F.69) Telex (F.69)
o (E.212) Land Mobile (E.212)
o National
o Private
e ERMES(European Radio Messaging System)
o (IP) Internet (IP)
e WAP(Wireless Application Protocol) ID WAP (Wireless Application Protocol) Client
ID
SMPP addr_npi addr_ton addr_npi
address_range SMSC
TON(Type of Unknown
Number) Address Cisco Unity Connection Cisco Unity Assistant  SMS SMPP
Type of Number Address Range
(TON) TON
o Unknown
o International
o National
o Network specific
° User number
o Alphanumeric
J Abbreviated
TON Type of Number  Address Type of Number TON SMPP
addr_ton addr_ton addr_npi address_range
Address Range SMSC
Address Range SMPP Cisco Unity
Connection
SMPP address_range

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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11-3 SMPP Edit SMPP Provider
Owner
U SMPP
User
U SMPP
SMPP
SMS SMS
Data Coding
Default Alphabet
SMPP
o Default Alphabet GSM 3.38 7

e |IA5/ASCII 7

o 1(1SO-8859-1) Latin 1 (1SO-8859-1) 8

o (JIS) Japanese (JIS) *

J (I1SO-8859-5) Cyrillic (1SO-8859-5) 8

o / (1ISO-8859-8) Latin/Hebrew (1SO-8859-8)

e Unicode(USC2)

16

(KS C5601) Korean (KS C 5601)

* 16
8
GSM 3.38
SMS
7 160 8 140
16 70
70 140
SMPP Cisco Unity
Source Address Connection IP
SMPP
SMPP

+12065551234

Source Address

SMPP

Send

Cisco Unity Connection Administrator
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W swpp
11-3 SMPP Edit SMPP Provider
NPl Source Address Unknown
NPI Cisco Unity Connection Cisco Unity Assistant SMS SMPP
To From
J Unknown
e |SDN (E163/E164)
. (X.121) Data (X.121)
J (F.69) Telex (F.69)
o (E.212) Land Mobile (E.212)
U National
J Private
e ERMES(European Radio Messaging System)
o (IP) Internet (IP)
e WAP(Wireless Application Protocol) ID WAP (Wireless Application Protocol) Client
ID
NPI  Source Address NPI SMPP
source_addr_ton source_addr_ton source_addr_npi
source_addr From SMSC
TON Source Unknown
Address TON Cisco Unity Connection Cisco Unity Assistant SMS SMPP
From TON
U Unknown
o International
o National
o Network specific
U User number
o Alphanumeric
U Abbreviated
SMPP source_addr_ton source_addr_ton
source_addr_npi source_addr From
SMSC

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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SMPP n
11-3 SMPP Edit SMPP Provider
TON Destination Unknown
Address TON Cisco Unity Connection Cisco Unity Assistant SMS SMPP
To TON
J Unknown
o International
U National
o Network specific
U User number
o Alphanumeric
J Abbreviated
TON Destination Address TON SMPP
dest_addr_ton dest_addr_ton dest_addr_npi
destination_addr To SMSC
NPI
Destination Address Unknown
NPI Cisco Unity Connection Cisco Unity Assistant
SMS SMPP To From
U Unknown
e ISDN (E163/E164)
J (X.121) Data (X.121)
o (F.69) Telex (F.69)
o (E.212) Land Mobile (E.212)
o National
U Private
e ERMES(European Radio Messaging System)
o (IP) Internet (IP)
e WAP(Wireless Application Protocol) ID WAP (Wireless Application Protocol) Client
ID
SMPP dest_addr_npi dest_addr_ton
dest_addr_npi destination_addr To
SMSC

Cisco Unity Connection Administrator
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W swpp
11-3 SMPP Edit SMPP Provider
1 SMSC SMS
Allow to Cisco Unity Connection
Replace Message
o Connection SMSC SMSC
ID
o GSM Connection
SMSC SMSC
A
SMPP replace_if_present_flag protocol_id

e Cisco Unity Connection SMTP

SMS  SMPP SMS  SMPP

for Cisco Unity Connection

Cisco Unity Connection Administrator
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Conversation Configuration

Enable Remote Port
Status Monitor

Output

5000
Windows XP

Cisco TAC

Cisco Unity Connection
Windows 2000 Windows 2003

IP

(

) IP Addresses
Allowed To Connect
For Port Status
Monitor Output

(comma-separated)

ID

Request
Entry of User ID after

Failed Password Entry
from Known
Extension

Cisco Unity Connection

Disable
Identified User
Messaging
Systemwide

Connection

Cisco Unity Connection
IUM; identified user messaging

IUM

Cisco Unity Connection Administrator

| oL-17875-01-J

for Cisco Unity Connection i



1
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11-4 Conversation Configuration
Cisco Unity Connection
Full Mailbox
Check for Outside

Caller Messages

Connection

Connection
Connection

Enable Go to

Message
Cisco Unity Connection

Address Message

Before Recording
1 Cisco Unity Connection

Use
Star to Deactivate

Notification Device

True

False

Disable Message
Summary on Replay

Summary on Replay

S

Cisco Unity Connection

Disable Message

Connection

Disable Spelled
Name Searches

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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11-4 Conversation Configuration
Cisco Unity Connection
Treat
Skipped Messages as
Saved
NDR Cisco Unity Connection ~ NDR
Play NDR
Receipt Reason NDR
Code NDR
Connection NDR
)
Cisco Unity Connection
Confirm Deletion of Connection
Deleted Messages
Multiple Cisco Unity Connection
Message Delete
Mode Connection
e 1 Connection
1 2
To delete only your voice messages, press 1. To delete all messages, press 2.
e 2 Connection
e 3 Connection
COos

Cisco Unity Connection Administrator for Cisco Unity Connection
| oL-17875-01-J
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Conversation Configuration

System
Transfers: Confirm

Number Before
Transfer

Connection
Connection

Cisco Unity

Allow Transfers to Numbers Not Associated with Users or Call Handlers

Skip
Recording of Greeting
During Enrollment

Cisco Unity Connection

Time to Wait
Between Spoken

Words in
Milliseconds

Cisco Unity Connection

750

Cisco Unity Connection

cancel hang up
Voice Recognition
Confirmation
Confidence
Threshold 0 100 0 Connection
100 Connection
30 90
Cisco Unity Connection
Connection
Allow Voice

Recognition Users to
Speak Their Voice

Mail Passwords

Use Advanced Name
Dictionary for Voice

Recognition

Connection Voice Recognizer

Cisco Unity Connection

Cisco TAC

Cisco Technical Assistance Center

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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11-4 Conversation Configuration
Cisco Unity Connection 0 30
. 5
Maximum Call
Transfer Attempts
Allowed
1 60
- 5
Wait Time In
Seconds Between Call
Transfer Attempts
Cisco Unity Connection
Require Connection
Users to Record
Names at
Enrollment ;
Connection
Connection
Y
Connection
Cisco Unity Connection
Connection WAV
: 30
System Broadcast 1 60
Message: Retention
Period (in Days)
30
30
1 365

System Broadcast
Message: Default

Active Days

Cisco Unity Connection Administrator
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Conversation Configuration

System
Broadcast Message:
Maximum Recording
Length in

300,000 5
60,000 3,600,000 1 60

Milliseconds Edit Class of Service
Edit Message Settings
Cisco Unity Connection

System
Broadcast Message: &,
Play Oldest Message Connection
First

Cisco Unity Connection

Use Last
(Rather than First)
Redirecting Number
for Routing Incoming
Call

o Conversation Speed
Apply User )

Accessibility Settings | °® Conversation Volume
for Voice Mail o Language
Password Entry . Milliseconds to Wait for First

Conversation

Touchtone or Voice Command

Milliseconds to Wait for Additional Key Presses When Entering Names, Extensions, and Passwords

I Cisco Unity Connection Administrator for Cisco Unity Connection
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Conversation Configuration

DTMF
Cross-Server
Handoff Request

DTMF

DTMF
DTMF

DTMF
Cross-Server
Handoff Response

DTMF

DTMF
DTMF

Cross-Server
Handoff Response
Interdigit Timeout (in

Milliseconds)

DTMF

ross-Server Data
Packet Listen First

Digit Timeout (in
Seconds)

DTMF

Cross-Server
Data Packet Listen

Interdigit Timeout (in
Milliseconds)

DTMF

Play
Prompt During
Cross-Server

Handoff

Cisco Unity Connection
Please wait...

Respond to
Cross-Server Handoff

Requests

Connection

Cisco Unity Connection Connection

Cisco Unity Connection Administrator
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Conversation Configuration

Maximum Age of
Names in Addressing

Priority Lists

Maximum Number
of Names in a User’s

Addressing Priority
List

Live Reply

Dial
Prefix for Live Reply
to Unidentified

Callers

Live Reply Dial Prefix

Live Reply

ANI
ID
ANI Live Reply
Minimum Number of Digits Required for Prepending

Live Reply

Minimum Number of
Digits Required for
Prepending Live
Reply Dial Prefix

ANI
Reply

Live
Dial Prefix for Live Reply to Unidentified Callers
Live Reply

e Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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11-5 Telephony Configuration

Cisco Unity Connection

Connection
Minimum Recording
Duration in 20,000 1,200,000
Milliseconds for
. 30,000
Termination
Warning
Cisco Unity Connection
Port Watchdog Real-Time Monitoring Tool

Threshold in 30
Minutes 240

Cisco Unity Connection 2

Leading 3

Silence Timeout for
Recordings in

5,000
Milliseconds

Cisco Unity Connection
Connection
Trailing
Silence Timeout for
Recordings in
Milliseconds

3,000

Minimum 0 5,000
Recording Duration in

1,000
Milliseconds

Cisco Unity Connection
Connection
Recording Connection
Termination Warning
Time in
Milliseconds

15,000

Maximum 0 3,600,000 1
Recording Time in

Milliseconds

1,200,000 20

Cisco Unity Connection Administrator for Cisco Unity Connection
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Telephony Configuration

Minimum Number of
Ports (per Phone
System) for

Answering Calls

Cisco Unity Connection
0 256

Live Record Beep
Interval in

Milliseconds

Live Record
Live Record

Cisco Unified Communications Manager
15,000 0

15,000

Differentiated
Services Code Point

DSCP

Differentiated
Services Code Point
(DSCP) Value for Call
Signaling
Connections

Differentiated Service Code Point DSCP

24

RTP
Differentiated

Services Code Point

DSCP

Differentiated
Services Code Point

DSCP Value for the
RTP Audio
Connection

RTP Differentiated Service Code Point DSCP

46

e Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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11-6 Report Configuration
1 100,000
Maximum Events
Allowed in Audit
100,000
Log
Enable Security
Log
1 100,000
Maximum Events
Allowed in Security 100,000
Log
- 1,800,000 30
Milliseconds
Between Data
Collection Cycles
180
Days to
Keep Data in Reports %
Database o
5,000 30,000
. . 25,000
Maximum Records in
Report Output
o HTML Maximum Records
in Report Output 250
250
o User Message Activity Report
Maximum Records in Report Output 25,000
15,000

Cisco Unity Connection Administrator for Cisco Unity Connection
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11-6 Report Configuration

1 10,000

Minimum Records Cisco Unity Connection
Needed to Display

Progress Indicator
Cisco Unity Connection

2,500

Cisco Unity Connection Serviceability =~ Connection
Report Data Harvester

80 %
Reports

Database Size (as a
Percentage of
Capacity) After Which
the Reports Harvester
Is Disabled

Enable Audit
Log

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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Connection Administration Configuration

Web

Cisco
Unity Connection

Voice Mail Web
Service: Applications
Can Cache the
Cisco Unity
Connection

Password

Web Cisco Unity Connection

Web

Voice Mail
Web Service: Session
Timeout (in
Seconds)

Web Cisco Unity Connection

300 5

Web
: TRAP

Voice Mail Web
Service: Pilot Number
for TRAP

Connections

Web TRAP

Callld

DTMF TRAP

Web

Voice Mail Web
Service: Pilot Number

for Voice Mail

Web Cisco Unity Connection

Administration

Cisco Unity Connection
Cisco Unity Connection

Session Timeout (in ! 120
Minutes) 5
24 | Cisco Unity Connection
24
Display Schedules in 12

24-Hour Format

Cisco Unity Connection Administrator
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|
11-7 Connection Administration Configuration
/ Cisco Unity Connection
IP SMTP
Cisco PCA http://<host
Host |name>/ciscopca URL

Name/Address for Connection
Link to Cisco PCA in
Notification
Messages

Cisco Unified Mobile Advantage Cisco Unity Connection  Cisco Unified Mobile Advantage

Cisco Unity Connection  Cisco Unified Mobile Advantage
Accept

Self-signed

Certificates for Event
Service Subscription
Notifications

Database Proxy:
Service Shutdown

Timer (in Days)

999

Database Proxy:
Maximum

Simultaneous
Connections

10
10

Cisco Unity Connection
Advantage

Cisco Unity Connection

Cisco Unified Mobility

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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TRAP n
11-8 TRAP TRAP Configuration
TRAP 1 10
. 4
Number of Rings for
a TRAP Dial-Out
e Cisco Unity Connection Media Master

11-9 Edit Disk Capacity Configuration
Cisco Unity Connection
Connection Connection
Connection Real Time
If  |Monitoring Tool Tools > Syslog Viewer

the Disk Exceeds This
Percent Full, Measures
Will Be Taken to Not
Allow New Files to Be
Created

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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N pca

PCA

11-10 PCA PCA Configuration
Cisco PCA Cisco Unity Connection
Cisco Personal Communications Assistant PCA
Cisco PCA

Session Timeout (in
Minutes)

1 1,440
20

Unity Inbox:

Unity Inbox: Disable
Save Recording As
Option in Media

Media Master Save Recording As

Cisco Unity

Inbox  Media Master Save Recording As
WAV

Save Recording As

Master
Cisco Unity Inbox  Media Master Save Recording As
Cisco Personal Communications Assistant Web
Inbox
Deleted Items
Cisco Unity Connection
Unity Inbox: Cisco Unity Inbox
Unity Inbox: Cisco Unity Inbox Cisco Unity

Message Deletion
Confirmation Mode

Connection Cisco Unity Inbox

e 0

e 1

Deleted Items
Cisco Unity Inbox Deleted Items
Cisco Unity Inbox
o 2
N

Connection

e Cisco Unity Connection
Cisco Unified Personal Communicator
Cisco Unity Inbox

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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RSS ||

RSS

11-11  RSS RSS Configuration

SSL RSS
RSS RSS

Allow Insecure RSS
Connections

11-12 Cluster Configuration

Cisco Unity Connection Cisco Unity Connection

Deactivate
Server with Secondary
Status When
Replication Is

Backlogged

Cisco Unity Connection

Automatically
change server status
when the Publisher

server fails

e Cisco Unity Connection
Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
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11-13 Fax Configuration

Cisco Unity Connection
Connection
Faxable File Types

tif txt bmp doc

Subject
Cisco Unity Connection

Subject
Prefix for Notification

of a Successful Fax

Fax Success

Subject
Cisco Unity Connection
Subject
Prefix for Notification .
. Fax Failure
of a Failed Fax
e Cisco Unity Connection Cisco Fax Server

Cisco Fax Server

Cisco Unity Connection Administrator for Cisco Unity Connection
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11-14 External Services Configuration
2
Default Advance
Notification Interval
(in minutes)
Outlook
Exchange
Number of Hours
of Calendar Data to
Exchange
Cache (In Hours)
Exchange
48
Outlook
Cisco Unity Connection
Normal Calendar .
Caching Poll Interval Connection Outlook
(In Minutes)
Connection Outlook
30
Outlook Cisco Unity Connection
Short Calendar Cisco Unity
Caching Poll Interval |Connection Edit User Basics
(In Minutes) Use Short Calendar Caching Poll Interval
Connection Outlook
Connection Outlook
30

Cisco Unity Connection Administrator
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11-14

External Services Configuration

Maximum External
Service Response

Time (In Seconds)

Cisco Unity Connection

o IMAP WebDAV SOAP

WAN

Connection
Communications Assistant

Cisco Personal Communications Assistant

4

Cisco Personal

Connection

e Cisco Unity Connection

e Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unity Connection Administrator
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CHAPTER 12

. p.12-2

. p.12-2

N P.12-3

e AXL P.12-5

. P.12-6

N P.12-6

. p.12-7

i P.12-9

N P.12-12

. p.12-14

i P.12-15

N P.12-16

. P.12-17

i P.12-19

. p.12-21

. P.12-22

i P.12-22

. p.12-23

e SIP P.12-24

e SIP P.12-24

e SIP P.12-25

e SIP P.12-25
e SIP P.12-26
e SIP p.12-27
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12-1

Search Phone Systems

Delete Selected

Delete Selected

Add Add New
New
Display Display
Name Name
Cisco Unity Connection
Port Count
e Cisco Unity Connection
12-2 New Phone Systems

Phone System
Name

e Cisco Unity Connection
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Phone System
Name

TRAP
Default
TRAP Switch

TRAP

Send Message
Counts

MWI
Cisco Unity Connection

MWI
Connection

MWI

MWI

MWI

Use Same
Port for Enabling and

Disabling MWIs

MWI

MWI

MWI

MWI

MWI
Force All MWIs Off
for This Phone

System

MWI

This Phone System

MWI Synchronize All MWIs on

MWI

MWI

Synchronize All
MWIs on This Phone

System

Run

MWI

Enable
for Supervised

Transfers

Connection

Cisco Unity Connection

Connection

Enable for
Forwarded Message

Notification Calls

Cisco Unity Connection

Connection

Connection
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12-3 Phone System Basics

DTMF 4 DTMF
DTMF Tone
to Use

Guard Cisco Unity Connection DTMF
Time
2,500

Phone View Cisco Unified Communications Manager Phone View
Enable
Phone View

CTI Cisco Unified Communications Manager
CTI Phone
Access User Name

CTI

CTI
Phone Access

Password

Cisco Unity Connection MWI
Enable
Outgoing Calls

Cisco Unity Connection MWI

Disable All
Outgoing Calls

Immediately

Beginning Time
Ending Time Cisco Unity Connection MWI
Disable All
Outgoing Calls
Between

e Cisco Unity Connection

Cisco Unity Connection Administrator for Cisco Unity Connection
OL-17875-01-J |



AXL n
AXL
124 AXL Edit AXL Servers
Delete Selected Delete Selected
Add Add New
New
Order AXL AXL
IP IP Cisco Unity Connection AXL IP
Address
Port Cisco Unity Connection AXL AXL
SSL 80 Cisco Unified Communications Manager
Cisco Unified Communications Manager Version SSL
SSL 443 8443
Cisco Unified Communications Manager Cisco Unified
Communications Manager Version SSL
User Cisco Unity Connection ~ AXL
Name
Cisco Unity Connection ~ AXL
Password
Cisco Unified
Communications . . . . . o
e Cisco Unity Connection Cisco Unified Communications Manager
Manager
Cisco Unified * AXL SSL
Communications SSL AXL SSL 80
Manager Version SSL AXL SSL
443 8443

e Cisco Unity Connection
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12-5 Phone System Associations
User Alias
MWI / MWI
Notification
Device
e Cisco Unity Connection
12-6 Search Port Groups
Delete Selected Delete Selected
Add Add New
New

Port Group Name

Phone System
Display Name

Cisco Unity Connection
Port Count

Cisco Unity Connection
Integration
Method

Needs Reset

e Cisco Unity Connection
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New Port Group

Phone System

Create
From o Port Group Template Cisco Unity Connection
o Port Group Connection
Display
Name
Cisco Unified CM SCCP Cisco Unified Communications Manager
Device Cisco Unified CM
Name Prefix
MWI Cisco Unified CM SCCP Cisco Unified CM MWI
MWI On
Extension
MWI Cisco Unified CM SCCP Cisco Unified CM MWI
MWI Off
Extension
SIP SIP Cisco Unity Connection ~ SIP
Authenticate with
SIP Server
SIP Cisco Unity Connection  SIP
Authentication User
Name
SIP Cisco Unity Connection  SIP
Authentication
Password
SIP Cisco Unity Connection SIP
Contact Line Connection
Name
SIP PIMG/TIMG SIP Cisco Unity Connection SIP
SIP
Security Profile 5060
SIP PIMG/TIMG SIP Cisco Unity Connection SIP
SIP Transport
Protocol UDP
SIP SIP PIMG/TIMG SIP TLS
Certificate Cisco Unity Connection SIP
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12-7 New Port Group
PIMG/TIMG SIP Cisco Unity Connection
Security Mode
J Authenticated TLS
Cisco Unified CM
o Encrypted TLS
Cisco Unified CM
Authenticated
RTP PIMG/TIMG SIP RTP
Secure RTP
Y
Cisco Unified Communications Manager 7.x
IP SIP PIMG/TIMG IP
IP
Address or Host
Name
Port Cisco Unified CM SCCP Cisco Unity Connection Cisco Unified
Communications Manager TCP
2000
Port PIMG/TIMG Cisco Unity Connection PIMG/TIMG SIP
PIMG/TIMG PIMG/TIMG
1 1 2
5061 3 5062
5060
Port SIP Cisco Unity Connection SIP SIP
5060
TLS TLS Cisco Unified CM SCCP Cisco Unity Connection Cisco Unified
Port Communications Manager TLS

e Cisco Unity Connection
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Display
Name

Cisco Unity Connection

Integration
Method
Cisco Unified CM SCCP Cisco Unified Communications Manager
Device Cisco Unified CM
Name Prefix
Reset Status
PIMG PIMG Settings
IP PIMG/TIMG PIMG/TIMG IP
IP Address
or Host Name
Port PIMG/TIMG Cisco Unity Connection PIMG/TIMG SIP
PIMG/TIMG PIMG/TIMG
1 1 2
5061 3 5062
5060
(SIP) Session Initiation Protocol (SIP) Settings
SIP SIP Cisco Unity Connection ~ SIP
Register with SIP
Server
SIP Cisco Unity Connection ~ SIP
Authenticate with
SIP Server

Cisco Unity Connection ~ SIP
Authentication User
Name

Cisco Unity Connection ~ SIP
Authentication
Password

Cisco Unity Connection SIP Connection
Contact Line
Name

SIP PIMG/TIMG SIP Cisco Unity Connection SIP
SIP
Security Profile

5060

SIP PIMG/TIMG SIP Cisco Unity Connection SIP
SIP Transport
Protocol

UDP
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SIP SIP PIMG/TIMG SIP TLS
Certificate Cisco Unity Connection SIP
PIMG/TIMG SIP Cisco Unity Connection
Security Mode
J Authenticated TLS
Cisco Unified CM
o Encrypted TLS
Cisco Unified CM
Authenticated
RTP PIMG/TIMG SIP RTP
Secure RTP
Y
Cisco Unified Communications Manager 7.x
Advertised Codec Settings
PIMG/TIMG SIP Cisco Unity Connection
Change
Advertising
Display PIMG/TIMG SIP Cisco Unity Connection
Name
PIMG/TIMG SIP
Packet Size
20
Message Waiting Indicator Settings
MWI /
MWI /
Enable Message MWI Send MWI Requests
Waiting Indicators
MWI
/
MWI Send MWI Requests
MWI
MWI Cisco Unified CM SCCP Cisco Unified CM MWI
MWI On
Extension
MWI Cisco Unified CM SCCP Cisco Unified CM MWI
MWI Off
Extension
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Delay
Between Requests

Milliseconds

MWI

Maximum
Concurrent

Requests

Cisco Unity Connection

MWI

MWI

Retries After
Successful Attempt

MWI

MWI

Retry

Interval After
Successful Attempt
Milliseconds

MWI

MWI

Cisco Unity Connection
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12-9

Edit Servers

Cisco Unified Communications Manager

Cisco Unified Communications Manager Servers

Delete Selected Delete Selected
Add Add
Order Cisco Unified Communications Manager
Cisco Unified CM
IP Cisco Unified Communications Manager IP
IP Address
or Host Name
Port Cisco Unity Connection Cisco Unified Communications Manager TCP
2000
TLS TLS |Cisco Unified Communications Manager
Port
2443
Cisco Unity Connection Cisco Unified Communications Manager
Server Type Cisco Unified Communications Manager Cisco Unified Communications
Manager Express
Cisco Unified Communications Manager
PING SIP IP PING
SIP SIP Servers
Delete Selected Delete Selected
Add Add
Order SIP
SIP
IP SIP
IP Address
or Host Name
Port Cisco Unity Connection ~ SIP IP
5060
TLS TLS |SIP TLS
Port 5061
PING SIP IP PING
TFTP TFTP Servers
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Edit Servers

Delete Selected

Delete Selected

Add Add
Order TFTP
TFTP
IP TFTP IP
IP Address
or Host Name
PING TFTP IP PING

e Cisco Unity Connection
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12-10 Edit Advanced Settings
Cisco Unity Connection Connection
Delay After
Answer 0
Milliseconds
Cisco Unity Connection
Qutgomg Guard 1000
Time
Milliseconds
Cisco Unity Connection
- . 0
Outgoing Pre-Dial
Delay
Milliseconds
Cisco Unity Connection
— . 0
Outgoing Post-Dial
Delay
Milliseconds
DTMF Cisco Unity Connection
DTMF Interdigit 300
Delay
Milliseconds
DTMF DTMF
Recording
DTMF Cli
clip 170
Recording Tone
Extra Clip 250
PIMG/TIMG Cisco Unity Connection PIMG/TIMG
Wait For Call
Information TIMG PIMG
0
ID | PIMG/TIMG SIP
Remote-Party-1D Cisco Unity Connection voice
mail.
DTMF KPML PIMG/TIMG SIP RFC 4730 SIP NOTIFY
Use DTMF DTMF
KPML
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DTMF RFC 2833 PIMG/TIMG SIP RFC 2833 RTP
Use DTMF RFC DTMF
2833
PIMG/TIMG | PIMG/TIMG Cisco Unity Connection MWI
MWI
Address to Specific
PIMG/TIMG port
PIMG/TIMG Cisco Unity Connection
Not Port Specific MWI
AGC Cisco Unity Connection
Enable AGC System Settings > General Configuration
(AGC) Automatic Gain Control (AGC) target decibels
e Cisco Unity Connection
12-11 Edit Codec Advertising

Advertised Codecs

Cisco Unity Connection

Unadvertised
Codecs

Cisco Unity Connection
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Search Ports
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Add Add New
New
Display
Name B
Phone System
Display Name
Extension
VMS Cisco Unity Connection Connection
VMS Server Name
X
Enabled
X
Answer Calls
X
Message
Notification
MWI Dialout X MWI /
MWI
TRAP TRAP X
Connection Cisco Unity Connection ~ Web /

TRAP TRAP Connection

Security Mode

Cisco Unified Communications Manager

Cisco Unity Connection
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New Port

Enabled

Number
of Ports

Phone System

Port Group

Server
Name

Cisco Unified CM SIP )Cisco Unity Connection

Answer Calls

Perform
Message

Notification

Perform Message Notification

MWI
Send MWI
Requests

MWI /

MWI Send MWI Requests

o Port Group Basics
Enable Message Waiting Indicators

. MWI /
Port Group Basics
Enable Message Waiting Indicators
Port Group Basics
Enable Message Waiting Indicators
MWI /

MWI

MWI
MWI
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12-13 New Port
TRAP Cisco Unity Connection ~ Web /
Allow TRAP
Connections TRAP Allow TRAP Connections

Cisco Unified CM Cisco Unified Communications
Security Mode Manager

Non-secure
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Enabled
Port
Name -
Restart

Cisco Unity Connection Serviceability
Tools > Cluster Management

Phone System

Port Group

Extension

PIMG/TIMG

Server
Name

Cisco Unified CM SIP )Cisco Unity Connection

Answer Calls

Perform
Message

Notification

Perform Message Notification
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MWI MWI /
Send MWI MWI Send MWI Requests
Requests
o Port Group Basics
Enable Message Waiting Indicators
o MWI /
Port Group Basics
Enable Message Waiting Indicators
Port Group Basics
Enable Message Waiting Indicators
MWI /
MWI
MWI
MWI
TRAP Cisco Unity Connection ~ Web /
Allow TRAP
Connections TRAP Allow TRAP Connections

Cisco Unified CM PIMG/TIMG
Outgoing Hunt
Order . . .
Cisco Unity Connection
Cisco Unified CM Cisco Unified Communications
Security Mode Manager
Non-secure

SCCP  Skinny
SCCP
(Skinny) Device

Name

Cisco Unified Communications Manager

View Certificate

Cisco Unified CM
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Subject Subject
Issuer Issuer
Valid From
Valid Until
Version

Serial Number

Private
Key
Subject Alternative Subject Alternative Name
Name

Certificate Text

Generate
New
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12-16 Search Phone System Trunks
Delete Selected Delete Selected
Add Add New
New
Cisco Unity
From |Connection
Phone System Display
Name
To
Phone System Display
Name
From Phone System

Trunk To Phone System Cisco Unity

Access Code Connection
e Cisco Unity Connection
12-17 New Phone System Trunk
Cisco Unity Connection
From Phone
System
To Phone
System
From Phone System

Trunk To Phone System Cisco Unity Connection

Access Code
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Subject Subject
Issuer Issuer
Valid From
Valid Until
Version
File
Name

Serial Number

Private

Key

Certificate Text

Right click to save
the certificate as a

file

htm 0

Generate

New
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SIP

12-19 SIP Search SIP Certificates
Delete Selected Delete Selected
Add Add New
New
Display Display
Name Name
Subject Cisco Unified CM SIP SIP
Name

e Cisco Unity Connection
Cisco Unified Communications Manager

SIP

12-20 SIP New SIP Certificate
Display SIP
Name
Subject Cisco Unified CM SIP SIP
Name

A

Cisco Unified Communications Manager SIP
Cisco Unified CM

e Cisco Unity Connection
Cisco Unified Communications Manager
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12-21  SIP Edit SIP Certificate
Display SIP
Name
Subject Cisco Unified CM SIP SIP
Name
Cisco Unified Communications Manager SIP
Cisco Unified CM
Private SIP
Key
SIP
Certificate Text
Generate SIP
New

SIP

12-22 SIP

e Cisco Unity Connection
Cisco Unified Communications Manager

Search SIP Security Profiles

Delete Selected

Delete Selected

Add
New

Add New

Display
Name

Name

Display
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12-23 SIP New SIP Security Profile
Port Cisco Unified Communications

Manager

)

TLS SIP TLS SIP
TLS Do Cisco Unity Connection  Cisco Unified Communications Manager SIP
TLS
Connection  Cisco Unified CM SIP
Cisco Unified CM TLS
SIP

e Cisco Unity Connection
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12-24 SIP Edit SIP Security Profile
Port SIP Cisco Unified Communications

Manager

)

TLS SIP TLS SIP
TLS Do Cisco Unity Connection  Cisco Unified Communications Manager SIP
TLS
Connection  Cisco Unified CM SIP
Cisco Unified CM TLS
SIP

e Cisco Unity Connection
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W unified Communications Manager

Unified Communications Manager

13-1

Unified Communications Manager

Import Unified Communications Manager Users

Unified
Communications
Manager

Find Unified
Communications

Cisco Unified Communications Manager
Cisco Unified CM

Manager Users AXL Cisco Unified CM
Cisco Unity Connection  LDAP Connection  LDAP
LDAP Connection Cisco Unified CM
LDAP
Based on
Template . - L
Cisco Unified Communications Manager
Alias
Cisco Personal Communications Assistant
Cisco Unity Connection

First Name

Last Name
Extension

e Cisco Unity Connection
Manager

Cisco Unified Communications

e Cisco Unity Connection LDAP
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Unified Communications Manager

13-2 Unified Communications Manager

Synchronize Unified Communications Manager Users

Find
Imported Users In

Manager
Cisco Unified CM

Cisco Unified Communications
AXL

Alias
Cisco Personal Communications Assistant
Cisco Unity Connection
First Name
Last Name
Extension
e Cisco Unity Connection Cisco Unified Communications
Manager
13-3 Task Definitions
Task Cisco Unity Connection
Name

e Cisco Unity Connection
Cisco Unity Connection
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13-4 Task Definition Basics
Display
Name
Summary
Delete Selected Delete Selected
Time year-month-day hour:minute:second.thousandths of a second
Started
Time year-month-day hour:minute:second.thousandths of a second
Completed

e Cisco Unity Connection
Cisco Unity Connection
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Cisco Unity Connection

Connection
13-5 Task Schedule
Display
Name
Enabled
Cisco Unity Connection
Run on System
Startup After
Minutes
1
Run Task
Every Minutes
Run Task At
. 1 Every Day
o 1 < > Every <day of the week>
o 1 < > Every <date> of Every Month
Set to Defaults

e Cisco Unity Connection
Cisco Unity Connection
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13-6 Bulk Administration Tool
Select
Operation
perat . Create
o Update
o Delete
U Export
Select
. o (Users)
Object Type
o Users with Voice Mailbox
o System Contacts
e LDAP Users from LDAP directory
Cisco Unity Connection  LDAP
Csv
Templ
User Template . No
. Yes
Csv CSV |CsV
File
Failed Objects
Filename
Submit Submit
Display Last Display Last Operation
Operation
e Cisco Unity Connection Cisco Unity Connection Bulk
Administration Tool
e Cisco Unity Connection LDAP
13-7 Search Custom Keypad Mappings
3

Conversation
Name
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13-8 Edit Custom Keypad Mapping
8
o Main
o Message Playback Message
Header Message Body
Message Footer
o After Message
o Settings
o Message Settings
o Personal Settings
Option Cisco Unity Connection
Key
Assignment . 0 9 * #
o 3
o 1
Main Hear New Messages
Send a Message 1
Main Hear New Messages Settings
Greetings 1
L]
L]
Option Voiced in
Menu . .
Cisco Unity
Connection
Move
Move
Action Description
Reset Mappings
on All Tabs To
1
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e Cisco Unity Connection
13-9 Migrate Users
IP | Cisco Unity 4.0(5) Cisco Unity Connection 1.x
Server SSH IP
Name or IP Address
Path
Name
SSH
Username
Username
Password
User Template
Failed Objects
Filename
Submit Submit
13-10 Migrate Messages
IP | Cisco Unity 4.0(5) Cisco Unity Connection 1.x
Server SSH IP
Name or IP Address
Path
Name
SSH
Username
Username
Password
Submit Submit
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13-11 Grammar Statistics
Name
Last
Modified
Number of Items

Pending

Updates Pending
Updates yes no

Is

Rebuilding
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