CHAPTER 1

Cisco Unity Connection
Serviceability D=

Z MEFTIE, Cisco Unity Connection Serviceability D FEAFERIZOWTHA L ET, Z OFEDEIL,
WD EBYH TT,

 Cisco Unity Connection Serviceability O#FZ (P.1-2)

o BWHHEV—IAT—varTOT T UHFORE (P.1-3)

* Cisco Unity Connection Serviceability ~®7 7 & & (P.1-5)

 Cisco Unity Connection Serviceability f > % —7 = A ZADfH (P.1-6)

Cisco Unity Connection Y—EX7EUT 4 ZFS=X hL—3 v HA4F
| oL-17872-01-J ..E-



¥£1E Cisco Unity Connection Serviceability DHIE |

W cisco Unity Connection Serviceability D E

Cisco Unity Connection Serviceability D#I=

Cisco Unity Connection Serviceability /&, Cisco Unity Connection @ Web ~<—Z D s 7 7 )V 2 —7F 4
YT YT, IROEENRH D £,

Connection 7 7 — AEFEDER, X, T TNV a—T 4 U TIEATE ET,
Connection  L'—Z2 DA%k, Real-Time Monitoring Tool (RTMT) T, kL —R{FHREZUILEL
THRRTEET,

Connection h L — R IERERFT 50 7 ORIE,

7T AL LY —NOEFL (Connection 7 7 A ZNRE SN TWBEHA

~

(3¥) Connection 77 7 A % #4#EI%. Cisco Unified Communications Manager Business Edition CiX
fEHTE £ A,

Connection HEFE — B 2D AT — X 2 DFR,
Connection 4 —EADT 77 4 _X—h, TT7 7T 4X— b, f@E), BIOEIL,
SFESFERT T ANERNTERTE D LA — FOERL,

AT 25— AL a3 R —F T X - TIiL, Cisco Unity Connection Serviceability & Cisco Unified
Serviceability D5 TH—ERT E YT Bl O X A7 2 FTTH5HERH Y 5, =& 20X, [
MERNTINY a—T 4 V7T 50, MAFOT 7 ) r—va T, = AORBLEL, T

5_

ADFETR, BIRN L —2DOBENMLETT,

Cisco Unity Connection Serviceability I%, [ Cisco Unity Connection ¥ —EX 7 E V7 ¢y 7 NI =Xk
L—>ra 7 B TR STV AEEE AR — N LT\ &9, Cisco Unified Serviceability O f#
B2\ TR, [Cisco Unified Serviceability 7 NI =X p L—2r3 > 7 Fl #2BLTLIEE

AN

l_ Cisco Unity Connection ¥—EXFEUT4 FFEI=XFL—¥3 Vv HA4F

OoL-17872-01-J |



| 1% Cisco Unity Connection Serviceability D=

EBEIT—HRF—SavTnIS9¥0EE B

— > > 3 = 1N —
EEEI)—OVART—3VTOIZIHDHRE
Connection ¥ —/3F 7213 Cisco Unified CMBE # — /3@ Cisco Unity Connection Serviceability.
Cisco Unity Connection ™7 B, Cisco Unified Serviceability, Disaster Recovery System, 15 & (N D1l
D Web 77V r—a T /AT HICIE, BHEY -7 AT —a T 7 U F LB
ETHUHERHY ET,
AU 2= HIA VA=A ENTNDL T T HITE T, ROZYTLHEZEZML T ZEN,
¢ Firefox (P.1-3)
e Microsoft Internet Explorer (P.1-3)

Firefox

Connection Web 7 7 7r— g X7 7 B ATE S K 9 IT Firefox ZRET DI, IROEE%ETT
b\\i—a’-‘o

1. BURTISUFREICHNERY T NI 2T NRA VA =L ENTWAZ E2ERLET, kD
BUTHEH R A O VT Ny =278 FEET— I AT —va | OEHESRL
TLEEW,

» [ Cisco Unity Connection > X 7 AZfF], ZD K¥ o A2 ME
http://www.cisco.com/en/US/products/ps6509/prod_installation_guides_list.html 7> 5 A F R HE T
‘j‘o

» [ Cisco Unity Connection =X 7 A ZEf# Cisco Unified CMBE $/i5v], Z 0 K% = A2 M
http://www.cisco.com/en/US/products/ps7273/prod_installation_guides_list.html 7> 5 A PR HE T
‘j‘o

2. Firefox ZIRD L HITHRELE T,
a. Java AT 5,
b. [JavaScript %23 %] > [JavaScript FEfliEX E] € [BBEEZHOLDICEE WX 5],

c. cookie ZHNTT D (X =2V T 4 D=, [FLD Web H1 L 225 D cookie DARTFT 5 ]
WCRETHZ L E2BEIDLET),

Microsoft Internet Explorer
Connection Web 7 7'V r—3 a9 /2T 7 A T& % K 512 Internet Explorer i E T~ 2 (ZIE IRDIE
HEEITVET,

1. WYRT T UFRECLERY T b2 TRA LA P A SRTVA D E AR LET, KO
WU AEME R AL b (VT by =T B BHET— s AT ar] OHEBEL
TLEEW,

» [ Cisco Unity Connection > X 7 AZfF], ZD K¥k o A2 ME
http://www.cisco.com/en/US/products/ps6509/prod_installation_guides_list.html 7> 5 A F R HE T
‘j‘o

» [ Cisco Unity Connection =X 7 A ZEf# Cisco Unified CMBE $/i5v], Z 0 K% = A2 M
http://www .cisco.com/en/US/products/ps7273/prod_installation_guides_list.html 2> 5 AT A g
To

2. Internet Explorer Z IR D L S IZHRE L E7,
a. 7T 47 A7 VT b ERFEHWREIZT D,
b. ActiveX 2> fr—/L& X U m— L THETT D,
c. Java R 7 V7 M aMEHAREICT 5,

Cisco Unity Connection Y—EX7EUT 4 ZFI=X bL—Y3 Vv HA4F
| oL-17872-01-J .m


http://www.cisco.com/en/US/products/ps6509/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps7273/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6509/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps7273/prod_installation_guides_list.html

¥£1E Cisco Unity Connection Serviceability DHIE |

B #EBE0—HR7—> 3 TOTSIFOET

ATy F1

ATFvT2

ATvT3
ATv74

ATwF5

d TXTO7 vF—%ZIFAND,
e. (RELTWVAR—UOE LWA—2 g v 5 BEINICHEZRT 5,
f. [F-8] 94N —%FHTREIZT 5,

g. Microsoft Windows Server 2003 % 3347 L TH ¥ | Internet Explorer /S—7 = > 6.0 ZfiH L T
Cisco Personal Communications Assistant (27 7 7 23 3 5A1%, kO T{EHEFEHTA M ©
J A MZ Connection " —/F 72 (% Cisco Unified CMBE ¥— 3% B /lI¢"% (Windows Server
2003 T Internet Explorer 6.0 Z M T 255D H4) | OFINEEZFETL T, UEBFEAY A K]
MDY A FZ Connection H— % BINT 5,

[EHEFH Y1 k] O X FIZ Connection H—/\F =% Cisco Unified CMBE H—/\%3BNd %
(Windows Server 2003 T Internet Explorer 6.0 Z{#fH3 315450 # )

Cisco Personal Communications Assistant @ [ 2 > (Login) ] ~— Y% B & £9, Cisco PCA |21
TA T HMBEITHY A

Internet Explorer ® [7 7 A V] A==2—"T, [ZOV A b&EBMN] > FEESYA b —2] 27
Uy LET,

(EHEHYA N AT w7 Ry 72T, BM] 220 v 7 LET,
(FAC%] 227V vy 7 LT, EEEAYA N AT Ry 7 22 LET,

Internet Explorer & FHEEHE) L £ 97,

l_ Cisco Unity Connection ¥—EXFEUT4 FFEI=XFL—¥3 Vv HA4F

OoL-17872-01-J |



| 1% Cisco Unity Connection Serviceability D=

Cisco Unity Connection Serviceability ~AD7 7 X u

Cisco Unity Connection Serviceability ~D7 7t X

ATvF1

ATFwT2

ATFvF3

Cisco Unity Connection Serviceability IZ#]H T 7445 & &L, A VA M—AHIIA A =T
DIRELI, 774NV NEHET WU hOa—PH LA T— REFEHLES, TO#%IE, BN
TIERR LTAEBOEHET h o v hO2—Y 4 L XA T — REFHTE ET,

Cisco Unity Connection Serviceability IC7 2t X3 3%

PR—=FINTWELTIUYEERLT, 77u vy var 2lEET,
https://<Cisco Unity Connection H-—/3D IP 7 K L X >/cuservice |ZFE) L £ 7,

WY 7 —HYHENRAT—RKEANL, [BF 1Y (Login)] #7Uv27 LET,

Cisco Unity Connection Serviceability (27 274 o L7 # (%, Cisco Unified Operating System
Administration 33 X U Disaster Recovery System % &%, [Navigation] Fu v "X o Ry 7 ALK
RENDTXTCOT TV r—va i, TRNENDOT SV r—vaiin (o527
TATED LT FT,

Cisco Unity Connection Serviceability @ =— %44 & /XA U — K% ffi i} L T Cisco Unified Operating
System Administration & 7213 Disaster Recovery System |27 7 E X 9§ A5 Z LIXTEEHA, TNHOD
7 7V 45— =3 T Cisco Unity Connection Serviceability 7>5 7 2 & 29 5 |Z1X, Cisco Unity
Connection Serviceability D47 EiZ& % [Logout] V7 %2 U v 7 L7k, [Navigation] Ko v~
By Ry JATEDT TV r—varar7YVy 7L, [Go]l 27V v 7 LET,

[Navigation] Fa v 7FH o Ry 7 AR REINDET 7Y r—a rOng s (Cisco Unified
Operating System Administration ¥ 723 Disaster Recovery System LIZN) (29 Tlcu 714 o LTCWHE;
A1%. 227 1 >3 Cisco Unity Connection Serviceability |27 7 & 2 T& £7, [Navigation] K
7y Ay Ry 7 AT [Cisco Unity Connection Serviceability] #727 U » 27 L, [Gol #7 VU v 7
LET,

| oL-17872-01-J

Cisco Unity Connection Y—ERX7EUT 4 ZFS=ZX bL—2a v 4 F R



¥£1E Cisco Unity Connection Serviceability DHIE |

W Cisco Unity Connection Serviceability £ >4 —7 = 1 RD &R

Cisco Unity Connection Serviceability 1 >3 —27 x4 AD{EH

Cisco Unity Connection Serviceability TD b7 7V a2 —F 4 7 LiR— FOARk, $— b ABE
HAT DIATITMA T, ROZ A7 #EITTEET,

HB—U 4 RUMIZ RS2 A b EFART HI2IE, [Help] > [ThisPage] 27V v 7 LET,

Z® Y Y — XD Connection F 72 1% Cisco Unified CMBE TATFR[RE/R ¥ =2 AL DU A &k
R (FEFASVTORBNCT 78 A) §5120%, [Help] > [Contents] #27 Y v 27 LET,

ZOH— R ETHFIEL T2 Cisco Unity Connection Serviceability D/ N—30 = > & g9 5 12
i%. [Help] > [About] 27 U w7320, V4 RUDELIZHD [About] Vo771 v
7 LET,

BEY 4 KM D Cisco Unity Connection Serviceability D7 — AX— IZEBESENT 51213,
[Navigation] Kva v 7*X 7 R 27 X5 [Cisco Unity Connection Serviceability] %27 U v 7
LET,

Cisco Unity Connection DEHE /- 1XZ OO T 7V r—3 9 1T 7| 24512013,
[Navigation] Fm vy 77X Ry 7 ATELTH7 7V r—varx27)v7 L, [Go]l 27
Uy LET,

Cisco Unity Connection Serviceability 2> 52 77 7 b 512X, 7 4 > R Of EIZ&H 5 [Logout]
Vo2& 70 vy 7 LET,

Cisco Unity Connection Serviceability X E~X— T &2, RX—YDOHE TFTORERF AAIXHIET D
BRETA AVPERINET (ol x2F, ¥ RTEETT DL, REFET A 2 F£720% [Save]
R DELLEIY v 7 LTHEMNENERA),

l_ Cisco Unity Connection ¥—EXFEUT4 FFEI=XFL—¥3 Vv HA4F

OoL-17872-01-J |



	Cisco Unity Connection Serviceability の概要
	Cisco Unity Connection Serviceability の概要
	管理者ワークステーションでのブラウザの設定
	Firefox
	Microsoft Internet Explorer

	Cisco Unity Connection Serviceability へのアクセス
	Cisco Unity Connection Serviceability インターフェイスの使用

