_— CHAPTER

IBM Lotus Sametime A Cisco
Click-to Call 7574 V> DHREDHE

Z D TIE. IBM Lotus Domino Server |Z Cisco Click-to-Call 7’7 7' A v Z A » A b —/L3 5 FJE,
B LU Click-to-Call 77 7 A )N BIIE Svlz a— v &% AL D £ 9 1T Cisco Unified
Communications Manager % 3% &3 2 FNAIC DWW TEHHA L £ 97,

ZOEIZIE, ROHENRH Y 9,

o AR (P.5-1)

* Cisco Click-to-Call 77 7' A DA > A h—/)L (P.5-2)

s Cisco Click-to-Call 77 7' A > DFRE (P.5-3)

* Cisco Click-to-Call f§® Lotus Sametime Server DF%E (P.5-6)

 Cisco Click-to-Call F§® Cisco Unified Communications Manager MO g% & (P.5-7)
* SIP 727 ®FaUT 4 TuT77AVORE (P5-7)

» Lotus Sametime Server 1 SIP k7 > 7 OF%E (P.5-7)

e SIP h 77 TOHAVx A NRIEDRE (P.5-8)

o —HHLARRAT—ROFKE (P.5-9)

Click-to-Call 7”5 7 A > %A VA N— LT AFNZ. ROV T NI =2THA LA F—LENTNAEZ
EEERLET,

¢ IBM Lotus Domino Server 7
¢ IBM Sametime Server 7.5.1

e Cisco Unified Communications Manager Release 6.0(1)

IBM Lotus Domino Server & A > A h—/VF 72137 v 77 L— KT 5 FEIZOWNTIL, RO URL T
WERA VA R— N =2 T A EBR LTSN,

http://www-128.ibm.com/developerworks/lotus/documentation/domino/

Lotus Sametime % > A b —/L L CRET D HFIEOFHMIZOWTIZ KO URL Titl/s~== 7 /L
FHRLTLTEEN,

http://www-128.ibm.com/developerworks/lotus/documentation/sametime/

Cisco Unified Communications Manager Release 6.0(1) D~ == 7 /LT DUV TiL, kD URL &M LT
<TEEW,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/tsd_products_support_series_home.html
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ATy 1

ATFwTF2

ATvF3

ATv74

ATwF5

ATFv76

Cisco Click-to-Call 77 7' A » & A A b—/LF 5121, IROFIEIZHENE T,

FIE

FITA A A F—)L T B a2 B 2 —#|T Cisco Click-to-Call # % 7 u— RFLET,

Click-to-Call 7 7' {4 v & A A h—)LF 5~ T, Lotus Domino Server —E X Zf= 1L U £,

Evh  Y—ERZELTLHECONTE, ARL—T 4 7 VAT ANEOY =T Lk
BIL TS,

InstallShield ¥ ¢ ¥'— R & EEB T 5121 AL —F 1 7 T AT AZEY) 7 Click-to-Call 7' Z 7' A
VEETNIV T LET,

[InstallShield Wizard for Cisco Click to Call 6.0(1)] 23RS IVET,
(R~] 22V w7 LET,
AVA M= NVOBED ¢ RUNRRSNET,

A VAR —VOMEEREZHER LTS, (VA b—N] 22V v 7 LTA VA =L a2fERLE
—’91*0

T AP —=RICEoTTITITA DA A =L EN, BINOMEFRNFRENE T,
AVAN=NEZETTIHIZEH, [BT] 227V v LET,

~

(3£) Lotus Domino Server ¥— E R % Bi#43 B Hi1IZ. Cisco Click-to-Call 7*'Z 7' A &R ET D
ENH Y E£4, P.5-3 D [Cisco Click-to-Call 77 /' A L DOFRE] ZBRLTLIEE,
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ATy 1

ATFvS2

AFwT5
ATvT6

ATFYFT7T

Cisco Click-to-Call 77 74 > R ET HI2i1F, RO FINEIZHENET,

~

(3£)  Lotus Domino Server ¥— & 2 & BH%69 2 AiZ, BE# 9% Cisco Unified Communications
Manager Server #0722 < &b 1 DRETLIMLENH Y £7,

FIE

Cisco Click-to-Call 7”7 /' A v A LV A b= LTmar B a—Z T, IROT 4 L7 M IZHERET,

\lotus\domino

THEANZTFAXEFEHALT, ROT7 7 A NVEHEET,

ClickToConfCUCM.properties

Lia &b 1 DOBE T % Cisco Unified Communications Manager Server D44 Hij & R— hE S EZRE
LET,

A VAN VATREI D RT A — 2 EERE L ET,

5l 5-1 1%, Cisco Click-to-Call 77 7' A4 > D7 a/X7 4 77 A )V ER L TWET,
MBLIMEZFRTE L7 5, ClickToConfCUCM.properties 7 7 A V&2 LRTF L E T,
Lotus Domino Server — B 2 ZBAtH L £ 97,

Lotus Domino Server ' —EANFEITINTWVWD Z L 2R L ET,

Je

bk Y= REBBTILIIFECONTL, AV —TFT 47 VAT A RO~ =2 T V%
ZHLTL &Y,
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5l 5-1 Cisco Click-to-Call 75454 M F0/F4 Z274IL

#Cisco Click to Call 6.0(1) v124 (Sametime Server Plug-in) configuration file
#Note: For changes made to this file to take effect, you will need to restart the Lotus Domino Server.

#APPLICATION NAME (optional)

#This field should be alphanumeric.

#Valid characters include alphabet (A-Z and/or a-z) and numbers(1-9) only.
#Default: c2c

APPLICATION NAME=

#LOCAL LISTENER_HOST (optional)

#Set the ip address/fqgdn that your Sametime Server is listening on.
#Defaults to the first active ip address of the system, if left empty.
LOCAL_LISTENER HOST=

#LOCAL LISTENER PORT (optional)

#Set the port that you want to listen on for SIP messages.
#It needs to be a unreserved port between 0 and 65535.
#Defaults to 5060 if left empty.

LOCAL_LISTENER PORT=

#Call Managers (required)
#Atleast one CUCM[X] HOST must_ be configured
#Add as many as you like, as long as they are numbered sequentially.

#If the host is an ip address:
# * TIf you do not specify a port, the port will default to 5060

#If the host is a dns name and if DNS_SRV_SUPPORT is disabled (default):
# * TIf you do not specify a port, the port will default to 5060

#If the host is a dns name and if DNS_SRV_SUPPORT is enabled:
# * Read the comments for DNS_SRV_SUPPORT.

CUCM1_ HOST=
CUCM1_PORT=

CUCM2_HOST=
CUCM2_PORT=

CUCM3_HOST=
CUCM3_PORT=

CUCM4 HOST=
CUCM4_PORT=

CUCM5_HOST=
CUCM5_PORT=

CUCM6_HOST=
CUCM6_PORT=

CUCM7_HOST=
CUCM7_PORT=

CUCM8_HOST=
CUCM8 PORT=

CUCM9_HOST=
CUCM9 PORT=

CUCM10_ HOST=
CUCM10 PORT=

#Application's Credentials for digest authentication (optional)

#Add as many as you like, as long as they are numbered sequentially.
REALM1=

Cisco Unified Presence M A A4 F
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REALM1 USERNAME=
REALM1_PASSWORD=

REALM2=
REALM2_ USERNAME=
REALM2_PASSWORD=

REALM3=
REALM3_USERNAME=
REALM3 PASSWORD=

REALM4 =
REALM4 USERNAME=
REALM4 PASSWORD=

REALM5=
REALM5_USERNAME=
REALM5_PASSWORD=

#MODE (optional)

#Either "sequential" or "roundrobin"
#sequential mode: Every new Click To Call request will go to the first CUCM configured. If that CUCM

# does not respond, it will then use the sequentially next configured CUCM.
#round robin mode: Every new Click to Call request will go to the least used CUCM. If that CUCM
# does not respond, it will then use the next least used CUCM.

#Default: sequential

MODE=

#DNS_SRV_SUPPORT (optional)
#Either "true" or "false"

#true: Enables DNS SRV support.
#false: Disables DNS SRV support.

#Notes: If DNS_SRV_SUPPORT is enabled:
* You must wuse fully qualified domain names for all your CUCM[X] HOST's
* If you do not_ specify a CUCM[X] PORT then a DNS SRV lookup will
be attempted for the hostname. The port is determined from the
SRV lookup.
* If you do_ specify a CUCM[X]_ PORT, then an A lookup will be
attempted for the hostname provided.
* DNS SRV should not be used for load balancing. If you wish to load balance
set the MODE to "roundrobin".

H H H H HHHHF

#Default: false
DNS_SRV_SUPPORT=
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| Cisco Click-to-Call FA® Lotus Sametime Server D&

Cisco Click-to-Call FA® Lotus Sametime Server D& E
Cisco Click-to-Call &3##54 % X 5 12 Lotus Sametime Server Z 3% &9 AT RO FIEZFH L £,

FIE

XFw 71 Lotus Sametime Server |27 7 & 24 5121%. kD URL # A LET,

http://server-address/stcenter.nsf
BEOBHNILUL T D &I T,

server-address 1%, Lotus Sametime Server O KA A V4 £/ IP 7 KL AT,
ATFvF2 FREINDY 42 KU T, [Administer the Server] V> 7 %7 U v/ LET,
A7 9 F3 Lotus Sametime Server |22 7' A > L £7,
ATFyF4 nrA Uitk [Policies] V> 2 %7 v r LET,
AT w75 Cisco Click-to-Call ZEIESE2ITIE, KONRTA—ZPHNTHDZ L &R LET,
[Allow telephony for contact lists, instant messaging, and instant meetings ]

ATF9T6 MORY =2 A FHICELSEESNTWD Z L AR LET,
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Cisco Click-to-Call FH® Cisco Unified Communications Manager 0
BXTE

Cisco Click-to-Call 7’7 7’4 » &3 % X 5 I Cisco Unified Communications Manager % 7% €3 % 12
. ROFIEZEH L ET,

~

G¥) Cisco Unified Communications Manager O 4% B~ — U DFEMIZ D\ TlX [ Cisco Unified Communications
Manager 7 NI =X pL—2a 2> 07 Pl #ZBLTL7EE0,

SIP rS29 X)) T4 TAT7MILDETE

FIR

AT w71 Cisco Unified Communications Manager DEFE~S— 05, [VATA] > [¥F2 VT4 mT77A
N> [SIP hT v EFa )T 4 7RI 7AN] ZERLET,

[SIP T2 72X T 47077 A VOfEEE—% R~ (Find and List SIP Trunk Security Profiles)]
74 RURRREINET,

AFvF2 FEEm 270y 7 LET,

[SIP hT7 v 7tXx=2 T 470774 /LOFRE (SIP Trunk Security Profile Configuration)] © ¢ > K
UNFRRIIET,

ATFYF3 ZOSIP T T X2 VT4 T rADLAFIERHAE AT LET,

ATy 74 [TV FTH AT 1l REFER DFFH] (Accept Out-of-Dialog REFER)] T = v 7 7R v 7/ A% 4 (C
LET,

ATwF5 [BRE]l 27V 7 LET,

Lotus Sametime Server D SIP +F5 V9 DHRE

Lotus Sametime Server FIICSIP 7 7 #RELC. FDSIP bF 7 %SIP T o7 %= T4
a7 7 A VBT AR, ROFNEEEH L ET,

FIE

ZXFw 71 Cisco Unified Communications Manager D& H~_R— T, [FA4R] > [FF 7] 2BRLET,
[T 7 Okidk e —%FoR (Find and List Trunks)] 7 ¢ > RURNFRENET,
ATy 2 [FHEEM 227V v LET,

[ N7 > 7 OFFE (Trunk Configuration)] 7 4 > RUBRFRINET,
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AF9 T3 [bFv2&4F] FuyF¥ oy A=a—pb, [SIP Trunk] Z#E{RLET,

AFy T4 [FNAARZRFm b))l (Device Protocol)] : 5 7 4 /L MED [SIP] %32 1F ANLET,
AF9F5 [k~] 227V LET,

ART9T6 ZDOLNTLIDT AL AL EBAEATLET,

ATy TT [F/84 ZF =/ (Device Pool)] : [F7 4N ] BN L ET,

ATvT 8 [E#EET FL R (Destination Address) ] : Lotus Sametime Server O IP 7 KL 2% AJj L £ T,

ATFYvF9 [SIP T 7%=V T 4712757 A/ (SIP Trunk Security Profile)] : /Ep L7z SIP 727 &
X274 7u7 7 A VERRLET,

AT w710 [SIP v 7 7 A )L (SIP Profile)] : [Standard SIP Profile] %3#{R L £,
ATFvT 1M RE] 27V v 7 LET,

ATY 12 EENFEAEICT D20, (Ve M 227V 97 LET,

SIP FS VO TOEA TR FVRIADERTE
AN

G¥) COHDOFIEELET LT, BAESNIZ2—FETNR N T 7T VB ATEDLZ L B RFETE E
T, L, ZOHDOFIRIIA T a v THhHZ LIZERELTIEIN,

SIP hT7 7 THA VA MBIEHRET HIZIE, WOFIEEHEHL T,

FIE

AT w71 Cisco Unified Communications Manager D HR—U 05, [V AT A] > [EF2VT47ur77A
N> [SIP FF 7820 T 47 uT7A0N] ZERLET,

[SIP FT7 7 EFx=2 T 47077 A /VORi#KE—FFR (Find and List SIP Trunk Security Profiles) ]
V4 RUBRKRRENET,

ATwF2 [BRE] 27V 7 LET,
AT w73 CiscoClick-to-Call FIICHERL L7=SIP T 27 ¥ X2 UT 4 TurdrsANE2 ) v 7 LET,

[SIP T2 78X UT 407077 A /LOFKE (SIP Trunk Security Profile Configuration)] o7 1 > K
TNRERREINET,

AFw T4 [FA VxR REE BRI (Enable Digest Authentication)] F =~ 7R 7 A& 4 2 LET,
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AFvyS5
ATvT6
ATFyFST

ATvT8

A—HEZENRRT—FD

ATy T 1

ATFvS2

ATFvF3

ATv74

ATvF5

ATFvT6

ATYFT7

ATwT8

ATFv79

Cisco Click-to-Call fi® Cisco Unified Communications Manager D 8%E n

RE] 227V v 7 LET,
EHENFZADT L, [V ] 220 07 LET,
VIV A ERET DI2IE, [YRAT ] > [2F—FFAANTA=F] ZRIRLET,

[Cluster ID] 7 4 —/V RiZ. @Y MEEZ AN LET,

ﬂl‘!:

E

SIP A DOH LN —H 4 L SR U — REAHRET D121, ROFIEICENET,

FIE

[2—5gmE] > [77) r—vava—F] 2RLET,

[TV r—yara—Fom#% s —%#E R (Find and List Application Users)] 7 1 > KU NF/R S 1
i‘ﬁ—o

Co#em] 2279 v 27 LET,
(77U r— g v a—FOE (Application User Configuration)] 7 1 > RURFRINET,
2—HFID, NAT— R, BIOF A V= A MEHGEAEFEEZ AN LET,

[7 U bA7T#A 7 v REFER OFF A (Accept Out-of-Dialog REFER)] 5 = v 7 /R v 7 A% 4 \Z
LET,

WRfE]l #27 Y v 27 LET,

[VRATL] > [BF=2VT470T77A40] > [SIP b0 78F2T 47077 A0] &R
Lij‘o

[SIP FF 78X VT 47077 A LD &L —8E R (Find and List SIP Trunk Security Profiles)]
U4y RUBRRINET,

(BFE] 227V v LET,
Cisco Click-to-Call FAIZ/ERE L7=SIP v T2 X2 UF 4 Fardy AN Z 7 ) v 7 LET,

[SIP T 27X=2UT 47077 A /LOKE (SIP Trunk Security Profile Configuration)] 7 4 > K
UNRERENET,

EENEZAMNT212E, [y P 2270 v 27 LET,
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