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CHAPTER 1

Cisco Unified Communications X7 .,
[ZHIF+5 ClicktoCall D7—*%TUF v

o [Click to Call »#%| (P.1-1)

o [Click to Call ®FATwH[EET 7 A /) (P.1-2)
e IClickto Call 7 —%7 27 F x| (P.1-3)

o Tm—3/ FuzrA LD (P.1-3)
o [HMEAABLERBED Click to Call) (P.1-4)
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# 1-1 12 Click to Call ®FATA[REY 7 A V&R L ET,
® 141 Click to Call DX{TAIET 7 1 )L

271414 HL

CiscoCallApplication.exe |Z DEITRIRE 7 7 A VEFEHAT S &, RO EZ E{TF X FT,
o TV —va  NOF S L EKEICERE T D,

o [MELCa—/L (CallwithEdit) | ¥4 T R 7Ry 7 AegrT
by, TOXATRTRy 7 AEFHLT, 7 U v 7 HR— ROFFIC
Bkt 5b, F—R— KD a— by b Ctrl+Alt+D A9
e, ZOXATOT Ry I AL I ENTEET,

e EETE FINVHNOFFIZEHEENT D, WOLHIZTH—~ v b
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tel:< &5 >

o WERREEZRTT D,

clicktocall.exe Z 1 Click to Call OEET 7'V r— 3 TF, ZOFRITAET 7 A
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#FLTa—/ (Call with Edit) | ¥4 707Ky 7 Z%H<,
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CHAPTER 2

Click to Call H® Cisco Unified
Communications Manager D&%

» [Cisco Unified Communications Manager "C® Cisco WebDialer ®7 27 7 1 7{t) (P.2-1)
e [Cisco WebDialer 23 FATH 2 iR (P.2-2)

e [CTI ¥ 35— % Cisco Unified Communications Manager TEfTH iz (P.2-2)

e [CCMCIP #—E A Cisco Unified Communications Manager CJ47H 2 fifgid ) (P.2-3)
o TELWEGET NA AR —FIBEEMNT b TV 208 (P.2-3)

e [TTVr—vary ZAvAVBINORERE (P2-4)

e [Cisco Unified Communications Manager ~®D 7' 1 %3 7 7 ADFE %] (P.2-6)
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N

GE)

ATFvFT1

A7y 2
AFyvFT 3
ATv7 4

Click to Call 7 7" U r—3 2 > Cl, SOAP A > % —7 = A A% LT, Cisco Unified
Communications Manager T WebDialer +—=7 L v & x5 L £ 7, Click to Call 7 7Y r—v 5 T
WL HTTP A V¥ —7 = A AFER SN, 77V 7r— 3 »id Redirector —7 L v b & i3%t
FmLERA,

FIR

[Cisco Unified +—¥E A7 U 7 ¢ (Cisco Unified Serviceability) ]> [Tools] > [Service Activation]
IR LET,

[server] Ku v 7% 7 U & k)5 Cisco Unified Communications Manager $-— /3% 3R L £,
[CTI Services] ¢, [Cisco WebDialer Web Service] IZF = v 7 ~—7 1T £ 7,
[Save] IR L £,

ROEE
o [Cisco WebDialer 28 E4TH 2R (P.2-2)

ClicktoCall f YR FL—Y3 v HA K YY—X 8.0 W



¥ 2E Click to Call H® Cisco Unified Communications Manager O |

W Cisco WebDialer H®£FhnHER

Cisco WebDialer ME{ThhiE:R

AFvFT 1
A7y 2

FIR

77UV ERGLET,

Cisco Unified Communications Manager ¥—~/3¢> WebDialer ® URL |27 7 A L £,

WD & D 22D URL ICT 7 EATEET,

https://<Cisco Unified Communications Manager ¥ — 3 D [P 7 F L~ X >/webdialer/Webdialer
e 21X, LFO URLIZT 7 BERATEET,

https://209.165.200.225/webdialer/ Webdialer

[Cisco WebDialer (2= 71 > L3 (Sign in to Cisco WebDialer) ] 7 4 & RUMREKRI NS,
WebDialer ¥ — E R 1ZEATH T,
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e [CTI ¥ 35— % Cisco Unified Communications Manager TEfTH ) ez (P.2-2)

CTl =xr—< ¥ H' Cisco Unified
Communications Manager TE{THMNHER

Click to Call %@ YIZHERET % 121E. Cisco Unified Communications Manager C CTI = 3 — ¥ ¥ /35
ITSNTVDUERDD £7,

FIE

[Cisco Unified — v 27 U 7 ¢ (Cisco Unified Serviceability) ] > [Tools] > [Control Center -
Feature Services] Z &R L £ 7,

[server] Fa v 7% 7 U X kb Cisco Unified Communications Manager H— /N8R L £ 57,
[CM Services] ¢, Cisco CTIManager BNE/THTHDLZ L 2R LE T,

ROIESE
e [CCMCIP #—E A Cisco Unified Communications Manager CIZ1TH 2 iR (P.2-3)
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| 2% Click to Call ® Cisco Unified Communications Manager M&3E

CCMCIP #—E Z#f Cisco Unified Communications Manager ez W

CCMCIP —E X A% Cisco Unified
Communications Manager TE{THMNER

AFvFT 1

A7y 2
AFyvFT 3

Click to Call Tix, CCMCIP (Cisco CallManager Cisco IP Phone Services) H— b 256 2—HDE
S A TR SN, Clickto Call 7 7Y 77— 2 » ORGSR CHEICBFE Y A 7RERENE
9, CCMCIP #—E A X Cisco Unified Communications Manager Release 6.x LAfE CTOHEE T 5 7=
B, ZOFEX, Cisco Unified Communications Manager A& U U — 2 % FAT L CTWHEHEITH S
nET,

FIR

[Cisco Unified ¥— ¥ 27 £ U 7 ¢ (Cisco Unified Serviceability) ] > [Tools] > [Control Center -
Network Services] ##R L 77,

[server] Ku v 7% 7 U 2 k)5 Cisco Unified Communications Manager $-— /3% 3R L £,
[CM Services] T, Cisco CallManager Cisco IP Phone Services BNE/THTHDH Z L 2R LET,

ROEX
o NELWEGET NA AR 2 —FIZHEMN T b T 5 2R (P.2-3)

IELWEET /NS AN —HFCEERM T o h TS FERR

ATFvT 2
AFvT 3
ATv7 4

GE)

Cisco Unified Communications Manager CTiE LWEGET A AR —FICEHEMF T b TWDH I &%
HRT 2 MERH Y £9, Cisco Unified Communications Manager CHERET /N A A3 2 —HIZEL <
BT TV ARNnE . TOEFEMIL, Clickto Call 7 7V r— g o OEFEREHEmICEK I
FH A,

FIg

[Cisco Unified CM ®%& B (Cisco Unified CM Administration) ]>[=—#%&# (User Management) ]>
[ K =—¥% (Bnd User) ] Z&RL EJ,

[#is% (Find) ] 28R L £,
WY 7 —H ID ZBIRL E7,

[F 34 2DEIY 4T (Device Association) | &2 ¥ 2 > ¢, [#ili#+ 255,31 % (Controlled
Devices) | V4 ¥ RVICELWT AN, ANRFRENTND I L 2R LET,

BT A AN —VZEM T 2 ERHLHEIT. [T 31 2AD0EID ¥ T (Device Association) ]
IR L E7, #MIT OV T, Cisco Unified Communications Manager DA > 7 A ¥ ~L 7 &5
LTLEEWN,

RDIER
o [TV —vay FARNVRAORESE (P2-4)
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¥ 2E Click to Call H® Cisco Unified Communications Manager O |

W 7705—2a30 S4VLRRIORTES

TIVr—ay FA4VIILRRADEESE

2—YRX A Y NLTHEFHEFZO BB TZHIRLEZY, EFEFICHTE2EBMLIEV 7577
Y /r—3 a2 (Cisco WebDialer 72 £) DX A Y NVHAIZHRETE £, 722X, ¥ A VY AHRIEME
AL T, BEEZORBEICHTZAENITEML T, MUEH T2 R TEET,

77U r—vay XA vUHANL, Cisco Unified Communications Manager @ [Cisco Unified CM @&

EHL (Cisco Unified CM Administration) ] > [ 2 —/V /L —F 1 > (Call Routing) | > [ & A Y /v b—
/b (Dial Rules) 1>[7 7 U —v 3 ¥4 %L L—/L (Application Dial Rules) ] »HERELET,

(3¥) Click to Call 77U 7/— < = > %, Cisco Unified Communications Manager ® 6.x LARid U U — 2 Tix
TV r—vary XAV AVRAIEEHTEER A Clickto Cal 7 7Y r—v g T Y S—va v
A ¥ VHANEERT 5121%, Cisco Unified Communications Manager % 6.x LABEIZT v 77 L— R
LTL7ZEw,

T, TTU =Y ay AR AHANCOWTHEICHB L £, Cisco Unified
Communications Manager TOT 7' U 7 —3 3 v XA Y VRAOBEFEOFHEMIZONTIE, KOE
e LT EEn,

e ® URL IZ& D [Cisco Unified Communications Manager Administration Guide] @
lApplication Dial Rules Configuration] ®& 2 > a3 >,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod maintenance guides list.html

e D URL IZ® D [Cisco Unified Communications Manager Solution Reference Network Design]
@ [Dial Plans) ®& 27 v =3,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_implementation_design guides
_list.html
e (B TNOT TV r—vary XA4YN TT) (P2-4)

e [Cisco Unified Communications Manager C7 7' U 77— 3 > XA YA HHIZ BEICHEHT 5 &
9 Cisco WebDialer ##% &) (P.2-6)

YOTWDT TV r—oay F4¥XIL T3

# 2-112, EOT VT =— VAT LHOF 7 Xy FOHAN, BN, BXOEBEZY A Y 7D
DOERY 2T TV r—ay BA4Y)V 770 2RLET,

S

(3¥)  Cisco Unified Communications Manager Release 7.x Tix, EEEF A YLV 77 A a— RERTDH
2, T+ BEEELT TV r—vary FAYAVBAIRY R —ShD X912k L,
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http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_implementation_design_guides_list.html

| 2% Click to Call ® Cisco Unified Communications Manager M&3E

FIVE—Say S4vLRRogess B

% 21 YU ITNOT TV r—2 a3y F4vILERAI
FtaES (Number |#1# (Number |HIBRT 2&5#H# (Total (FLITA4 v IR RE—>
2%/ 38R Begins With) Begins With) |Digits to be Removed) | (Prefix with Pattern)
[EBE 12 #7 + 12 1 9011
FEIBE 13 47 + 13 1 9011
[E B 14 #7 + 14 1 9011
[EIBE 15 #1 + 15 1 9011
i 7 #7 7 9
XXX-XXXX
AN 10 #7 510 10 3 9
(510) XXX-XXXX
E N 10 #7 10 0 91
(XXX) XXX-XXXX
[EN 11 H#r 11 9
1(XXX) XXX-XXXX

F 21OV TNDOT TV r—vay XAYN TT70TE, QNS AYVRAOET7 %2y b To &
A a—REERLET, ENEFHTHE. TNESERIZEN (EHEE) H500TNncREZ3T520
Wy A7 %y N T IR a— RICEYGGHEEZENLET, TNENOEES A Y AHAITIE, T+)
L ATXY R T RA a—- NEBEUREEBEAA YNV T 7R a—- RCTEEHIET,

WOT TV r—ay ZA4YAHAIR, F 2-1 TRESHET,
o TEOEEEES, 77V r—rvar A4 v LVERITIE, FE50o [+ BNElksh, 7%y 87
IR a—R9 LEEAA YL T 7ERX a— R0l Y O¥RFOEEISEMENE T,

o EEDTHIOHNES, 77V r—rary FAYLVHATEH, A7y F 7278 A a—F 9 Rk
SHICBIE N £,

e 510 THEDLED 10 HOHNEZ, 77V r—ay XA YVRAITIE, F505 510 HHIER
S, A7FXy b T 7R a—F9NEYOFFOREICENSINET,

o EED 10 HOENER, 7V r—ar A4 v/VEAITIE, 5591 NEHEICEMENET,

o | THEAEED Il HioENES, 77XV r—vary XA Y)VHEAITIE, 7%y b 77k A
a— R 9 BNSEEICEMENET,

[BA%44%E B (Number Begins With) | 7« —/V R ZEAHDFEIEL, #A YAHANCEE S OKTEH T
BlICEHATEET, &2, PO TN 1, 1408, F721% 1408526 THHELHLEIX. ThENE
f§ %75 14085264000 & —# L 3,

TV r—vay XA YA 2 M BRIBML ORI E T 5482 H W ¥4, Cisco Unified
Communications Manager TiZ, ZA Y/LVHAIY 2 N CHEEBE B EZMBT D RBHOX A Y IVHAIO—%
DA I, VA MOREZR —BORBITFAITINET A, TLéxE, RITTRTEA v UHRIEEE
RELIEGA. AEES 14085264000 D32 {ZH# I, Cisco Unified Communications Manager Tlt, %
A VB IR S, 2P VA2 A SN ET, ZhUE, A A YU 2 BERYIO—KTH
D1 TT, XA VAHAIS B3R —B TR, &0 —EDOMFE%, Cisco Unified
Communications Manager Tl& U 2 NNO®ZEDOKHANIT X TER N E T,

1. JCEEN 9 T, REANSHMDOHFEIR. X 270 ET,
2. EHEAMN 1 T, ESIN U HOBEE. Y 270 ET,
3. ZEEHAMS 1408 T. E &N 11 HioBE1E. Z 2TV ET,
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¥ 2E Click to Call H® Cisco Unified Communications Manager O |

W Cisco Unified Communications Manager ~O 7O¥$ 77 £ X DBEH &

N

GE)

%72, Cisco Unified Communications Manager TREREIRDOMRBE N — L EHET HZ &b TEE T, &Ei
RORBEN— ML T, 2—VFREA YNV TLF L VREREE ZICEBINET, FMICOVTIE, K’
® URL 1Z& % [Cisco Unified Communications Manager Administration Guide] % Z L T 7230,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod _maintenance guides_list.html

BENEY Y
e [Cisco Unified Communications Manager C7 7'V 77— 3 > & A YUBLAIE AEAICER T 5 X
9 Cisco WebDialer ##% &) (P.2-6)

o [[#AvBHl (Dialing Rule) 1 %7 DIHT 77 174k (P4-2)

Cisco Unified Communications Manager T7 U4 — 3> 44 +%
LRI Z B8R fERAT %5 & 5 Cisco WebDialer Z&%7E

AFvFT 1

A7y 2
ATvT 3
ATvT 4
AFyF 5
ATv7T 6
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clicktocall.log.1. clicktocall.log2 X522V E¥, v 77 A NVDRKREIT 10 T, Hrs 77
A AZIE, FeEk ST — 44 100 KB £ THM S E T,

Clickto Call 1 Y A h—F 17 77 A LDOA4HIL install.log T,
C:¥Program Files¥Cisco Systems¥Click to Call 7 4+ V¥ ZH VD 97,

BEENEYY
o IEZ7 A (P7-1)

8 L 7R— - DYERR

Click to Call OIENAE LI=HAE, =2—FIFMELR— F2ERTE T, 2 —FIIREOHHEZ A
HcEFEd, THIBEERLF—MIEENET, LAR— MNCE, v ofic, MEO ST
FANEENET,

Click to Call # @ — WA VA R — L L TWAHE, LFR— MIz—VFDOT A7 by FICRFESNE
T, 2=V FXIDOT 7 AN E VAT LEBREITEMNTEET,

Click to Call 2MEABMLEREE CEEA Al BEIC 72 » TV B BA . LR — M Citrix V=X EDOa—FD5F 27
My 7 T NIRRT EINET, VAT LEEHEIL, ZOHEHINL LAR— N ERETILERNH D £,

TT— LAR— K V=L EBETTHITE, ROWVWTOUNEETLET,

e Windows XP =—# : [ A% — k (Start) ]>[7' 72 F A (Programs) ]> [Cisco Click to Call] >
[Problem Reporting Tool] &R L %7,

o ZOfthd Windows =—H# : [ A% —} (Start) |>[T X THF a2 F L (All Programs) ]>
[Cisco Click to Call] > [Problem Reporting Tool] % 4R L 9,

 Citrix =—¥ : Citrix XenApp {27 7' > L T, [Problem Reporting Tool] #&ER L £¥, = —Hn
AARER =T — LR — F Y= A EFA L TWRWEEIE, 2 —FICY — L 2ART20ERH
DEJ,

Jl ClicktoCall f YA rL—>3Y HA4F YUY—2X 8.0
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EErEYY

I5—Avte—y N

 [Click to Call DFATAREY 7 A /L] (P.1-2)
» [Citrix XenApp T® Click to Call ®2ABH | (P.6-2)

I53— FAyt—o

# 7-212, Clickto Call 7 7'V r—a Y TRRSND RO H DT — A v —V L HxT7—
Ay —VOHESLE 2B L £,

& 72

Clickto Call DT 5— A vt&—L L #RNE

REREh3I5—

HRLE

TALI M) 2T =3 RAELE L, BEFEHE
IZRWEDE T 7Z & (A directory error
occurred.Please contact your phone administrator)

Cisco Unified Communications Manager 7 4 L' 7 kU —E M
7 LTWAHARERH Y £,

DL T, #EEaHRITL TSI, =7 —PNHERET LS
A1, Cisco Unified Communications Manager ¥ 27 LAEMEFITE
VA DbELIZI N,

YP—bERA =T —NRELE L, EFLNTEL
TLEE W, b LIEENS SR BET HHE
X, BEEEAICHVWEDETIZI W (A
service error occurred.Retry the call.If the problem
persists, please contact your phone administrator)

WebDialer 7 7V 7 —< 3 V CHE= T —2NRAELE L,

Cisco Unified Communications Manager > A7 A HEIZB WA
b EEN,

Click to Call T Cisco IP Communicator 7% &.-2>7>
Y £+ A, CiscoIP Communicator 285217 X T
WAHDER LT EE W, IO ERE %R
LT 7Z & (Click to Call cannot find Cisco IP
Communicator.Please ensure it is running or select

another phone)

a—HZ, Cisco IP Communicator ¥ 7 hEBEEHEA EHICEITH T
HDHZ L EMRT DD, ClicktoCall 7 7Y r—ya o CEHT 2
BB RINT 2 L0 KEL TS EEN,

Click to Call f® Cisco IP Phone D% EN AR
9 (Click to Call is not fully configured)

[2 24> (Login) |ME T 1S EOMET 4 —L KRT T
DEFIZH>TWELT,

[mZ7 A (Login) | BE CRELCWDIEHREASNTD L) 2—
P L T, v /A v 2HFERIT LTSN,

EIEEICHETEX £¥ A (Destination cannot be
reached)

=P RESTFEBICH A T Lz, EELWE A L HAIE
INTWERA,
Cisco Unified Communications Manager T7 7°'U 7 — 3 > ZA

YAHAE#E T2 X 5 Cisco WebDialer %—E AR E STV
HZEERMWERLTLIIEIN,

oA ZRKBMLE LT, 22— P4 LR T—R
NELWZ EZHEZRELTLEEY (Login
failed.Please make sure your user name and
password are correct)

Cisco Unified Communications Manager % — /3D E L\ 2 —H 4 L
WNAT — R a—PIcft L ET,

[EZ 4> (Login) ] CTZDa—H4LENRAT—REANTS
EH)a—PIKE LT, v/ A E2HRITLTLLEEN,

HEHTE2EHFENHY A, EFHFEREITHN
G T2 SV (No phone is available.Please
contact your phone administrator)

[Click to Call ®g%7E (Click to Call Preferences) ] ® [ #7
(Phones) ] Bl CEFMRTELMRL I 7 by adTdL)a—
PITERFA L TS 7Z 30,

ClicktoCall f YA FL—23 Y H4FYY—X 8.0
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B 5 x9t&—°

& 7-2

ClicktoCall DI 5— Ay E—S L#RNE (BiE)

RRSHhDHI5—

HRILE

Click to Call TEMT 2 EENABRSNLTVEY
P, EREZEEIR L TL 72 & (No phone has been
selected for use with Click to Call.Please select a

phone)

a—Yn, Clickto Call 77V & —3 3 o T4 2 BaHH 2 BIR
LCWEH A,

TFYr—a s TR 5 ERK A2 Click to Call 25T 5 K
9 =PI L T2 &0,

7'a % URGEHER S R o A, BREE IS
WIZRWE b TL 2 SV (Proxy authentication
rights could not be found.Please contact your
phone administrator)

Z#E, Cisco WebDialer H—EANBEEFEINLHZ= T —TT,
Cisco Unified Communications Manager 3 A7 ABEHEIZBWA
b Eawn,

PRI -FRICHEATE A, EREENT
ELTLESY, b LEENGIEhERET LS
HliE, BEEFHEEICHWEDETIZEWn
(Service is temporarily unavailable.Retry the
call.If the problem persists, please contact your

phone administrator)

Cisco Unified Communications Manager ¥— & 2%, 2 DD {7
tyvaroAoy MU CZHIRISELZZD, BAGRKEIZZR -
TWET,

D LFF-TC, BERezFRITLIKES N, =7 —0HERLET LIS
A%, Cisco Unified Communications Manager ¥ 27 A& HEFITE
MG bEL N,

P—EAOAMBEL o TWET, EFFENT
ELTLZEW, b LEENG S ERET L5
Bl BEFEEFHEICMWEDE T ZE W (The

service is overloaded.Retry the call.If the problem
persists, please contact your phone administrator)

Cisco Unified Communications Manager #—E XX, 2 DDW{T
tyarozrmy M) UTHIRICE LD, BARREICR
TWET,

DL T, HEaHRITL TSI, =7 —PNHERET LS
&1, Cisco Unified Communications Manager ¥ A7 LAEHEITE
fIWAEbELZE N,

ZR L7z URL IR CTE EH A, BEHEEHREIC
fIVWE T 72 &V (The URL you requested
is not available.Please contact your phone

administrator)

IE LV Cisco Web Dialer T A A 72— H%—EZADIP T KL
A —PITIRME L E T,

[2 24> (Login) |MiliTIOM@a ANT B L 5 m—H I ki
LT, B A v EFRTLTL EEW,

XML =< NEZZERTHEHATE A,
HEICHWEDE TSV (The XML
command is not available in the request.Please

contact your phone administrator)

AR E

Z X, Cisco WebDialer h—EANLEFEINDH =T —TT,
Cisco Unified Communications Manager > A2 7 A EHE IZBWA
b 7ZEwn,

<HEZ> TANREFERFICEBTEEEAL
(<Number> cannot be converted to a valid phone
number)

22— F RS LT A A T

Bk A mMET S L) 2 —FIEEL T, BiGE 0T THTLE
AN

Eatis 5 DR SIIRAKRT 32 M ETTT (The
maximum phone number length is 32 digits)

A—FRAN LI EFEFIRETEET,

BaE B ERMET S L) 2 —FIEKEL T, EiFe 0T THATLE
AN

)72 XML 2~ RTY, EFEEHEEICHWE
HETLZE (Invalid XML command.Please
contact your phone administrator)

Z X, Cisco WebDialer Y —E AL REINDH T — T,
Cisco Unified Communications Manager ¥ A 7 A& BLE IZ B RWE
b IEEN,

Cisco WebDialer #—E AR R0 A, A
L7 FUARELWIZ EEER LTI
(Cisco WebDialer service cannot be found.Please
ensure you entered the correct address)

1E LV Webdialer — 7 FL 2 & a2 —HFICREE L E T,

[mZ7 4> (Login) | il CZOH =T RLRAEZANTDH LD
Z—PIKIE L T, vl A U EEBRITL T &N,

ClicktoCall f YR kL—Y 3> HL K YU—2Z 8.0
[ 74 | I
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® 72 ClicktoCall DI 5— Ay E—SL#HRNE (BiE)

RRSHhDHI5—

HRILE

A= ABRRELELL, =7 AT v ar EEY
TADTNARZB T A LTV DR LTS
I, b LREERS &R EBETIHAT. E
FEELE I WA DR TL 72 E 0 (The call
failed.Please ensure you are logged into your
Extension Mobility device.If the problem persists

contact your phone administrator)

o EIHT NA ATT TICHET P OBEHEERD H %7, Cisco
WebDialer ¥— 273 CTI 2> b HEET /3 A AT 2 &2 G T
EFEHATL,

o DLFFoT, HABRITLKEE, =T —RNHERET LY
£1%. Cisco Unified Communications Manager ' 27 AEHH T
WG bELTEE N,

FIHFTRE RN B 0 EH A, IRORER Y ¢~ R
U TR Z AT LT 72 &V (There is no
configuration available, please enter your details

in the next configuration window)

e [OK] ZBIRLTE=T— A vt—UZB LS L S 2—FIofkiE LT
72 &, [Click to Call ®##E (Click to Call Preferences) | %A 7 &
TRy 7 APRABICERENET, ZOXATa Ry 7 ACERE
DN ZRFEMREE AN T D L9 2 —FIKIHL TS ZE 0,

X2l T 4 DEELTREOES

i@ ClicktoCall ZFEITLTWATXTDY FA47 2 b a2 E=—4O Trusted Root Certification
Authorities 7 # /v 412, Cisco Unified Communications Manager itFiZE % A > 2 h— /L5 5 0LE R H
9 %4, Trusted Root Certification Authorities 7 # /L X ICFFAELY A A h—/L L TWAnE | o2—H

23 Click to Call ZEA L L5 L9 572N, [Security Alert] 7 > RUMNEREIET, [Security
Alert] 7 4 > RUIZIFRDO XA v —VRFERENT T,

This page requires a secure connection which includes server authentication.

The Certificate Issuer for this site is untrusted or unknown. Do you wish to

proceed?

Yja—3y X2 VT 4iRHEEA A M=V T 2IZE, ROFIREZFATLET,
1. [Security Alert] ¥ -+ > K T [View Certificate] Z &R L £ 7,

[Next] IR L £,

o 9~ w DN

EErEYY

[Certificate] 7 > K7 T [Install Certificate] Z#{R L £,

[Place all certificates in the following store] Z &R L. [Browse] &R L £,
[Trusted Root Certification Authorities] %R L, [OK] Z&R L £,
[Next] ##IR L, 70 OF 7 4V b &35 AN T [Certificate Import Wizard] Z58 T L £ 7,

» [Cisco Unified Communications Manager sE#I#ED A > X h—/1] (P.5-4)

ClicktoCall f YA FL—23 Y H4FYY—X 8.0



$7E ClicktoCall D F5TNLa—F1425 |

N maomsE

BEXN D [ =8

TV r—2aohiEg Ly

A7y T 1

ATvT 2

AFyvFT 3
ATv7 4
AFwFT 5

BilE —=—92ClicktoCall A > A=V LE®HT, 77V r—va rORENARL, =7 —0FE
RENET,

YWa—ary EERROERRZ 22— IR L T Z &0,

RONTNPEFETLET,

Windows XP : [ A% — | (Start) | A==2—26, [2¥ hr—/L 3%/ (Control Panel) ] ® [ H#ik
SO A 7T a  (Regional and Language Options) | Z3&IR L F 5,

Windows Vista : [ A% — |} (Start) | A==2—»b, [22 hr—/L 3%/ (Control Panel) | ® [
& E78D A7 3 (Regional and Language Options) | ZER L, &iZ [EX (Formats) | ¥ 7%
EBRLET,

Windows 7 : [ A% — [ (Start) | A== —»b, [2 hr—/L /3L (Control Panel) | & [ FEEt
(Clock) ]. [E#5 (Language) ]. [Huk (Region) ] ®JEIZEEIR L, [#Hilsk & =76 (Regional and
Language) | ##RNL T [HX (Formats) | # 7 A RIRL E 7,

[Current Format] A ==—7T, vb/ — A %&jlovar— VIZER LET, =& xid, 2o —/L» [English
(United States)] ®%;4 1%, [English (United Kingdom)] 72 & DB 7 r — /WICEE LET,

[OK] %841 L%,
alr—NEEELT, Tl (20543 [English (United States)]) (IR LE T,
[OK] Z R L £7,

7oA 2AXAR—JLLT%. Click to Call D A = 1—IHB N Internet
Explorer » SHIER Sy

fiRE Click to Call #7 > A > A F—/L LT %, Click to Call ® A == —IHH 7 Internet Explorer 75
HIFRE N EH A,

Vyya—=>ay

ZOMEEMRIT HITIE, ROLVT AN F—%HIRLET,

HKEY CURRENT USER¥Software¥Microsoft¥Internet Explorer¥MenuExt¥Ca&ll

HKEY CURRENT_USER¥Software¥Microsoft¥Internet Explorer¥MenuExt¥Call with E&dit

o AT NS — P AHET AL, HKEY_USERS ISR Sh TV AT < Toa—F 0 Lo
VYA MY = bHIRT 2 BERH Y T,

ClicktoCall f YR kL—Y 3> HL K YU—2Z 8.0
[ 76 | I
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Citrix DEED FSTLPa—TF1>7 N

Microsoft 7 71) r—< 3 ~IZ Microsoft Persona D A — 1 —MRKRTRSHh
g A
I [Persona] A == —% Microsoft Outlook 7 7'V r—3 =3 & SharePoint 7 7' U 7 — 3 3 VIR
RENT, FDO7 [Additional Actions] A == —RERINFEH A,

YiJa—< 3> Microsoft Office 2003 & 2007 A > A F— /L TZ ORIEERF-T AT 2—F 7
277 ANDKROLTARNY =% 1IZRELET,

Microsoft Office 2003 1 > A b —/V : Software¥Policies¥Microsoft¥Office¥11.0¥Outlook¥IM¥Enabled
Microsoft Office 2007 -1 > A k—/V : Software¥Policies¥Microsoft¥Office¥12.0¥Outlook¥IM¥Enabled
LA MU % —I% Group Policy Object (GPO) ZfH L Co—HFIZfMATE ET,

Microsoft Office 2010 ZfH L T\ 544 . Outlook F 721% SharePoint DEAEIE DI & H A T A
CRF—BA ALV — 2% ) v 7B L [Persona] A= a— Db 0 TS — KRR SH
F 9, [Persona] A == —MHHEHTE % D% [Additional Actions] A == —DAHTY, ZIUETRIN
LEETT,

EErEYY
o [Microsoft Active Directory O 7 /b —7 KU L —HEEEEH L=V — 3 7 KL 2ADF A (P.3-6)

Citrix DEIEED FS TN a—T4 9

Citrix B25% C Click to Call \IZBHT D RIENHE LIZBE  ROERWIR VT TNV a—FT 4T X R
EFEITLET,
1. ClicktoCall DL ¥ X b F—MNMlENIREINTND Z EEHERLET,
2. MEMFEA L7z — N2 Click to Call D77 7' A U NFIET 5 2 & &R LET,
3. D Microsoft Office BIEDOH 1L, RO Z L 2R LET,
— w7/ tXa )T DEYNIRESN TN,
— COM 7 FA U BEITR->TWD

4, BEIZN2EY M Y—RL 64y N F—"PRIELTWHDINEI DEERLET, IBIEELTWVD
A, =N 64 £y b —32005 Click to Call DR EEZEEL T, 32 B b =305
Internet Explorer IZ7 7 B2 $ 5 &, 2—F a7 7 A VONRATHEAEBELET, ZOHAEIL.
Click to Call ZBIDHP— NZFHA A b= LT, ETAIRET 7 A VDA A h—)b RAZF T
DY —=N"TRCICTH2HERH Y £,

BErEY Y
o TRV F— O (P.7-2)

ClicktoCall 1 YA FL—>a3 >y HA4F JYy—X 8.0
| "
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