Cisco Unity Connection 77> k /\—
TA42aAaZVIDMITNa—Ta429

TFU R NR—=T 4 va=rl VAT AIETOMEE N T TNV a—T 4 T BT, ROKEE
ZHLTLEEN,

e [FFUIHRETOMED NT TNy 2—T 47 (P14-1)

(77 FOBIBRPICT T — A v = [COS BRI | ADa—VELFa—Y T 7L —
MZ Lo TERENTWET (COS is referenced by at least one user or user template) | &\
ITT— AybE—UNRKRINS] (P.14-2)

MoDFFr FhO2—FRMOTF o FOa—HFIZA v —IVFFEETEX 5] (P14-3)
[PIN (oW TESR SN PTICHA X ARHEESND ] (P.14-3)

[F 4 L7 M) DOFREROMDAA—=T 4 arnba—V @RS IL2A TV a0 2 ET D)
(P.14-3)

M7 F > M PSR O =—H % Unity Connection (Z177E L £ 7 (Non-Tenant users exist on Unity
Connection) | &\ H =7 —T7F 2 FNOMERNKILT 5] (P.14-4)

 [Call Manager & OFEETORMED b7 7V a—F 47| (P14-4)

(XAt ay "EBEEFAYLT AL EY— h—0 225 (P.14-5)

A4y NEBEDOXA YA [VAF AR — L& TT AN TEXEEA
(The system is temporarily unable to complete your call) | L\ 9 =T — X w&—UMN I 2
%] (P.14-5)

o BATHOMED NTF TNy a—TFT 17 (P.14-6)

[MA =Ry 7 AR — RINEHEATLE (Mailbox could not be loaded) | &9 =T —
#rEnsd| (P.14-7)

BATHIZ 1 AL EOY T 27 5 A N2k LT SMTP 7' % 3 7 K L 273 Unity Connection
THEH IRV (P14-7)

[T MR TH2a2—FICHT 27V =T 4 7% OESERME> TS (P.14-7)
ERERIIREA Y=Y TELL RV ZEET 5] (P.14-8)
(EEFELEIREL—VTCELL 2AWEELZEIET 5] (P.14-8)

TFY FREROMED FSTNVoa—Ta2T

ROEEZMLTITZS N,
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F14E Cisco Unity Connection ® T3> F IR—F 423 =V IO 5TV a—TF1VY |

W 5. rBEFOMBED RS TN a—F 12T

o [TFUPORIRTICTZT — A yt—Y ICOS K 1 AD2—HFE72iF2—H 77 L—hC
Lo THM I TWET (COS is referenced by at least one user or user template) | &9 =T —
AvbE—UREREND] (P.14-2)

e [1oOoOFF v hOaZ—FRDOTFF v hOa—PFIZ A v -5 %ETES] (P14-3)

e [PINIZOWTERINTIIHA X ABRFAEIND ] (P.14-3)

o [F4L 7 N)DOHREOMDNA—T 4 arnba—Y2ERITIAF T a L 2RETS)
(P.14-3)

o 17 F 2 RSO —H73 Unity Connection I[Zf77E L £ (Non-Tenant users exist on Unity
Connection) | £ \9 =T —TTF v hOIERNKKT 5 (P.14-4)

TF 2 FDEIBRPIZCIS— A vytE—Y ICOS KARIE1 ADI—FFT-(X
A—Y FUTL—FI&>TEBRBENTULWET (COS is referenced by
at least one user or user template) ] EWV\5IT5— A yvE—UNRIRRS

nad
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TF v FOHIBRFIZ, TCOS Bk 1 Ao —HFEiida—F F o7 b — Mo TERINTHET
(COS is referenced by at least one user or user template) | &9 =T — X vEB—UEERET 2550
HBVET, 20T —ix, THUMEBEETLIMOA TV =T FTHRAETDHREND D F7,
ZOxTT—E, Cos REDT T MIwy BV 7 ENTWAAFT V=7 EBOTF v MIBEL TS
2= PFICEEMF TN TV D HEAICHELET, ROFIEEZETLET,

1. KO URI ZEH LTT 7> MIBEEMT 5N TWD Cos AT =7 b ID Z#HFLET,

https://<connection-server>/vmrest/tenants/<TenantObjectld>/coses
2. RO URIZHEHALT Cos ATV 7 hIDICHEMN T ONTZ2—HF T T L — DY A MEH

B/LET,
https://<connection-server>/vmrest/usertemplates?query=(CosObjectld %20is%20<CosObjec

tld>)
Z ZTliE, <CosObjectld> #7F > MIBLTWS CoSDAT V= MID &Mz £7,
T MNIRT 22— T L= DY X FERSETHI2E, ROX I URI ZEHLET,
https://<connection-server>/vmrest/usertemplates?query=(CosObjectld%20is%20<CosObjectld>%26P
artitionObjectld%20is%20<PartitionObjectld>)
GET #{EDOFERZ LT H L, TF 2 FD CoS ICHEfMITbNTNAZ—F F o FL— DY A FR
BONETH, T7Fr bOR=FT 4 vaiZBLETA, ZHD2—H 7T 7L —hD CoST V¥
Ty a U EERLT, ZRNEEBIETEET,
3. ROURIZEHLTCoSDATY =2 MIDICHEMITONTc2—YF DY X FEESGLET,
https://<connection-server/vmrest/users?query=(CosObjectld%20is%20<CosObjectld>)
Z Z T, <CosObjectld> #7F > MZJEL TS CoS DAT7 V7 FID t@EEHZET, T 2T,
T MCRT 22— T L= DY R P ERSETHI2E, ROX I URI ZEHLET,
https://<connection-server>/vmrest/users?query=(CosObjectld%20is%20<CosObjectld>%26PartitionO
bjectld%20is%20<PartitionObjectld>)

W7D GET #EORERE T 2L, 7T b CoS A7 V=7 MIEEMf TN TV D 2—F DY
AN/ OENFETHN, TFU b= T v aviliFBLERA, ZNHEDOZ—FD CoS T/ T—
VarvEEELT, INEBETEET,

4., TRTOCSDFT V=7 FIDIZHLTAT T2 ~AFT v 7 3 %YKL ET,
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12207+

FFUrBEROREO ST a—F7 M

5. 7V MCBEMTONTWAIMDO ATV 27 MIHLTAT 7 1~ ATy 73 2V IRLE
‘a_o

RDA—HRDTFF> FOA—HFIZAvE—DFREETEDS

1 2OF7F > D2 —HH Web Inbox, ¥ v F h—r | EREEHEFRMY >\ E—va 20 L THO

TF D= PFIIR =V EEDLIGE, RONEEZFITLET,

1. OTF U MR TH =T 42 aZEATVWDARENRHDLDT, T2 OV —F A—
AR LET,

2. THU ROV —F AXR=20F T V=7 b ID #BET 511X, kD URI T HTTP GET Zk4a &
https://<connection-server>/vmrest/searchspacesmembers?query=(PartitionObjectld %20is%
20<TenantPartitionObjectld>)

3. %k® URI CTHTTPGET ERAZFETLT. 7T hOY—F AX_X—RIZFTHX—F 4 aDF
77 FID ZESLET,

https://<connection-server>/vmrest/searchspacesmembers?query=(SearchSpaceObjectld%20is%20<Te
nantSearchSpaceObjectld>)

4., 7TV —va VEERLT, INEEELET,

PIN [CTDWTERESATIZHASMET UV ANBESINS

FT4LIRY
VENR”RT S

PIN IZOWTERINTICH A X ARFAINDIGAIL, WONFEEZEITLET,
1. [A— MERARWE=% (Port Status Monitor) | #BHZ, 1oy FEZEZXAL VYL LET,

2. [A— MEARRE=% (Port Status Monitor) ] T, I —/LWNH A ¥ ACEEEDNE S D% H
RLET,

3. I EMRTDIIE, GET #R%Z URLICEELTT ST hor—T 4 7 v—1D U A s &Tfh
LT, [Vv— A>T 27 A (Rulelndex) | 7 4 —/V ROMEZ R L £7,

GET
https://<connection-server>/vmrest/routingrules?query=(SearchSpaceObjectld%20is%20<TenantSearc
hSpaceObjectld>)

N—T 4 7 = VOIEFZMEIET % 121%, Routing Rules API @ CUPI APl D~ ==a7 V&HH L T
<TEEW,

http://docwiki.cisco.com/wiki/Cisco_Unity Connection Provisioning_Interface %28CUPI%29 API -
- Routing Rules

DERDMD/IN—T 4 avhbaA—F%#ERTEA4A T3

TFUMNIBRTAT 4 L7 R AU RTORBEHAEZMERALET,

2. [SearchScope] 7 4 —/V FOMENE 2 IZHREIN TV DIEE, MBFHAN T —"E2RICEREINT
WHZEEBWRLET, MEHMPAMAE 6 ICREL T, MBEEMRRLET,

3. [SearchScope] 7 4 — /v RBFOT F v b OH—F AX—ACHESNTWDHAREERH Y 3,
ENENOT T2 OV —F A= TRRHFIHZE LT, BEEZMRLET,
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F14E Cisco Unity Connection ® T3> F IR—F 423 =V IO 5TV a—TF1VY |

W call Manager £ DHAFOMBED FSTLL2—F1 2T

FTINY T DFIE

1. 7 MBI D7 4L 27 b AU RTORBHMEZMHBRLET, Zha1T 52T, ko HTTP
GET ZR&2 34T L £7,

https://<connection

server>/vmrest/handlers/directoryhandlers?query=(PartitionObjectld%20is%20<TenantPartitio

nObjectld>)

[SearchScope] 7 4 —/V FOENRERICERE SN TWHHE, MBEHEAN Y — A S2EICHEESN TN
TEEEWLET, MRMFAEL 6 ICREL T, MELMRLET,

2. Cisco Unity Connection ®%—E X7 'V 7 1 /5 Micro Traces for General Method U #— |
Parameter values(01), Data access(02). Named property access(03) L ~/L'® ConvSub = 7,
Named props access(11). CDL Access(12). MIU Access(13). Search Space(04) L' ~</L¢®> CDE =
TEAENLET,

3. I NTHAINRDGTNTOZAY 7RI LT, diag CuCsMgr *uc =2 77 A M= b
NHDHAREMENSH D £,

4, Y—F A= L, HEOR—FT 4 a EELIENTEET, V—F AX—RITHEHD
N—=T 4 a VYBFETDZNE D DHERT 27012, O HTTP GET BER%#FE(T T £ T,

a. P—F A=z HHT 51213 : GET
https://<connection-server>/vmrest/searchspaces/<searchspace-objectid>/searchspaceme
mbers?query=(PartitionObjectld%20is%20<TenantPartitionObjectld>)

FHEO URI DT F Yy POV —F Z_X—20F 77 b ID NEE S, Fiio URL (ZBhEfFIT 5
NTWENR—TFT 42 a b ZREBETIOICMHEHTE T,

b. ¥—F AN—ZZEGT 51213 : GET
https://<connection-server>/vmrest/searchspaces/<searchspace-objectid>/searchspaceme

mbers?query=(SearchSpaceObjectId%20is%20<SearchSpaceObjectId>

EMEB L E T, :n%ﬁi 1 &UDHTTPGETE*% ﬁbj{a“

https://<connection server>/vmrest/handlers/directoryhandlers/<directoryhandler-objectid>

MBHAOFT T2 FIDBT T FOLDOERILTHDLZ & 2MERLET,

(73> RSO 21— H Unity Connection (277 L 9 (Non-Tenant
users exist on Unity Connection)] &LV 3 T5—TTF+ > FDERM K

g B

TF POERD APL BT LA VA M= L INTT AT ATRKT 256, WONEEFEITLET,
oo/ =T ¢ ¥ g O —HNIEET D Unity Connection TFF > hEEHRL LI ET5L, ko=
T—RERENET,

"Invalid parameter.Parameter = [Non-Tenant users exists on Unity Connection.Cannot proceed with
Tenant creation.], Value = [tbl_user]"

Call Manager L D#EFDRED CS TN a—F4 25

ROEZEZRL TS,
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| 143 Cisco Unity Connection 73> k 18—F423=VJDO 5TV a—TF14 Y
Call Manager £ DS HOMBED FS5TLa—Fc>7 A

o Iy FEFZEXAYNLTDHLEEY— F—URHZ 25 (P.14-5)

o IRA By NEEDHAYIVKIZ VAT AR —FFICa— L a2 TT 52N TEETA (The
system is temporarily unable to complete your call) | £ W9 =T — A vtE—UNRHI 2D
(P.14-5)

o =1 > \‘:\‘ N —

N4y FBEEFAVILTEHEED— F—UDECAS
WD2ODT—ZADPARI A 0y FEFEFATLTEHE, EV— bR 2520350 F
ERS
o R—INMEAFTELFr Y7 EINTWS
e F—hZVEty "RMLETHD
WO FNa%E FITLET,
1. FEOFR— MYy FRAMEZREAIZ Connection DEH 2 MR L 97,

2. VY FAKLERKR— K Z7V—706 54 1%, Connection DEBRIZa /A LT, [F—hK
N—=7" (Port Group) | X—IZT Z7EA LTSNV,

3. EEOFR—bF ZV—7T, [VEy FBLETT (Needs Reset) | 7 4 —/L ROMED [T (Yes)
1 DBEAE, R—F Z7A—F%VEy FLET,

4. F—FMMERATTHD Z EE2FDITI

e KN—IRNFEHFTHLIN, HEZ—NOFSFDE—ZEMIZIETIEFIZE O, FIZEFITHND
RELRONZHRBLET, 7T NOBEFIZESNT, EM@T~%%£W¢61E#%5%A#
HYFEI,

¢ Unity Connection &7 /XTJA%:EE ILETS Real Time Monitoring Tool (RTMT) %Al L T,
B EFEHLTHNDER— 2R LT, A—FBEHAFTHLINE I REZSRLET,

o R—=IBrYyZ7EINTVIHETH, A—FMREHAFLY—F L 7SN THDIHERHY £7,
o FERET DITIE. RTMT 2l L T — L O THRIZR— P3RS v, & E = — & L

TWAENEFHRET,

e CUC Phone System OB U Z B LET, vy 7 SNIER— DIV ZaEB LT, vy
SNTZAR— RSN EI D EHRELET, F—1 2V &y NLT, A— ooy 7 HEEZMRT
EFET,

RTMT ® v v 7 SilzR— hOH v Zi%, CUC Phone System 7 7 v ¥ CHERTE £7°,

N4y FBEEDFTAVILEIZ TORTLR—BFMNICO—ILERTT S
EMTEZF A (The system is temporarily unable to complete your
calll] EVWSITT5— AvE—UAEIZ S
Z OR#EI%, Unity Connection (& 2 — /L&A AIRT 2 72O DG 72V —F 4 7 b— LR E ZITH
ETLEERDH Y £, 2RI 2T RONEELFETLET,

1. Cisco Unity Connection @ —E 27 &' 7 ¢ T Threads(11) 3 £ O Ports(13) L~/ ® Arbiter
Mlcro Traces N LE T, Bl AT MOV TIE, diag CuCsMgr *uc 27 7 7 A )L % fife
BLTLSTEEN,

'Failed to find routing rule=<PhoneSystem_1>'

Z ZTiX. TPhoneSystem_ 1) IX&EFH AT ADOAHITT,
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F14E Cisco Unity Connection ® T3> F IR—F 423 =V IO 5TV a—TF1VY |

B BF+0MEO ST a—Fa2T

BN L — ADOFRFEOFEMIT OV T, [Troubleshooting Guidel] 2L T 723w, Z D

R = X ME

http://www.cisco.com/en/US/docs/voice ip _comm/connection/10x/troubleshooting/guide/10xcucts
¢010.html 2> 5 AFA[HETT,

ZOHA, TOTF M LT—T 4 T L= L BFE LRV O T, Routing Rules API ©

POST #fELMM L CBMTE £§, BMTH2LERHDNV—T AT NV—NDZA T (E#EE

IREEIR) AFFET DI, [A— MEARIE=% (Port Status Monitor) | ZfiH T& £,

[ AR— FEARIE =% (Port Status Monitor) ]2, Z—MZU F A L7 b ID BNE&EhT, [HH
(Reason) | 7 4 —/V ROMENEHETH L ERRINTWIEAIL, BEL—T 17 V—LRBEINE
NET, TN OEAIZ, BEAL—T 07 L= EBIMLET,

4.

N—T 4 7 V= OFEMREIR STV A D, Unity Connection D /L—F 1 7 Jb—/LT 72\
HaiE, VA NODBFICERINDBNL—T 47 —VFBEREL EH A, BEZEZRL, #AET

ey tel

a. TV NDEFE VAT LANEDT S NDON—FT 4 7 V= DV—T 4 27 L— LD
LLTEMENTWAENE S DEfERLET, dHMic >V Tix,
http://docwiki.cisco.com/wiki/Cisco_Unity Connection APIs (2% % [Routing Rule
Condition APIs] #ZM L T 7Z& W,

b. Cisco Unity Connection ®%— ¥t 27 £ U 7 ¢ T Micro Traces for Routing Rules 3 L}
[Thread (11) 3 X O Ports(13)] Arbiter Micro Traces Z A&z LT, =7 —F /23BN D D
MEI T EERLET,

c. Unity Connection DEFEL XA T AL, R—k ZL—7F R—FrBLUSIP EF=2UT 1 7'rm
TrANIREDET AT LARECHR LET, KONKEZMHBRTEET,

— Cisco Unified Communications Manager ® SIP + 7> 7 a7 7 A JVIZIRE SR — b &
% & Unity Connection @R — k 7L —FITHEESNIZA— NESBRRILTHDH Z & 2R L
F7.

— Cisco Unified Communications Manager ® SIP 7> 7 X2 UF ¢ a7 7 A )LDOHERE
A= EBEENELWZ 2R LET,

— Unity Connection ® R — k 7 /L —7 T & Z#7z Cisco Unified Communications Manager IP
T RUVAZTIIRA MR LET,

BITHPOBED F STV a—Ta2T

ROEZZRL TS,

[MMA =Ry 7 2R a— REINEHEATLE (Mailbox could not be loaded) | &9 =T —3FK IR
Snsd) (P14-7)

BAT121C 1 AL EDOY T A7 54 N2k LT SMTP 2% & 7 R L A3 Unity Connection TH
e (P14-7)

[T bMIBET A=A T 27 ) =T 4 v THOESHRELIE-> TW5 ] (P.14-7)
[BEEFEREA v E—YTELL AW Z ST 5] (P.14-8)
EREREREL—FTELL RAVWEHEL2EET 5] (P.14-8)
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BATOMED FS5TInsa—TF407 B

[A—J)LARy O AR O—FEnFEFHEATLI= (Mailbox could not be
loaded)] &L\ T S5—MNTREIND

~/LF 7 F > bk Unity Connection 7> 53D~ /L F 7 F > k Unity Connection ~DT — & OREITHIC
Web Inbox (2 1 ABLEDH TR T AR LT A=Ky 7 AR e— R RESnEHATLE
(Mailbox could not be loaded) | &9 =T —NRERINET,

A=y T AT 7 RAIMBEREENBITRIZKDILTW WM E S D E2ERLET, BEAIC
T 250, WORNREFITLET,

1. EVTRI T340 CoS DA TV =7 |~ ID BMEROT, KD GET FRk%FEIT LT, CoS OA
7Vx7 FID #BELET,

https://<connection-server>/vmrest/users?query=(Alias%20is%20<UserAlias>
2. TR URLICPUT EREZFEL T, REZAICTLET,

https://<connection-server>/vmrest/coses/<CosObjectld>

BITRIZC1I ALLEDY TR 54 /N(ZH LT SMTP 7Ax%> 7 KLAAR
Unity Connection TE#H S iELY

1. KOs —va r TBITRICRY 77 A VDT T —F 2 3EEERRLET,
<COBRASInstallationDirectory>/logs

2. URIIZ GET BREZEEFETAHZELIZEL T, ¥ TR FA AL SMTP 72Xy 7 RLARH

HMEIMEHERLET,
https://<connection-server>/vmrest/smtpproxyaddresses?query=(SmtpAddress%20is%20<SmtpProxyA
ddress>)

Z ZTiX. <SmtpProxyAddress> i, EHAKM L7 4 —/ R TT,

3. TFR® HTTP GET EXRAZFEITL T, 7 A7 F 430D SMTP Proxy 712 ¥ <+ 7 KL A®D URI %
Rt L £,
https://<connection-server>/vmrest/users?query=(Objectld%20is%20<UserObjectld>)

4. URI T HTTP POST #/EA#EITL T, SMTP 7rX¥ 7 RLAZEKR LT, =2—FD4+T7 o =xr
N ID (BT £,

https://<connection-server>/vmrest/smtpproxyaddresses

F+U M BT B1—HFISHT BT U —F 1 LT ROREN RTINS

TFU MR T a2 —HIctT 57U =7 4 VT ROFERHES TWHHE, RONEEFETLE
‘a‘@
1. RCARIDT U —F 1 > 7 #08FE D Unity Connection (2§ TIZHFET 5008 2 nEERLET,

2. kour—varyTBITRICN Y 77 A NVDT T —F 38 EEZRELET,
<COBRASInstallationDirectory>/logs

3. EEFEIL, %% Unity Connection DXy 7 7 v P CRODL WS ZRINTEET, £H LA
WAL FRENPLETT,

Cisco Unity Connection k37> a—F 125 HLF 1) 1J—R 10.x
| g i |



F14E Cisco Unity Connection ® T3> F IR—F 423 =V IO 5TV a—TF1VY |

B BF+0MEO ST a—Fa2T

BEFLEREAYvE—IVTELLGVWFRZIET S

COBRAS DOFATTIX, 1550 Unity Connection DX A LY =V WU AT ADT 7 4V DX A LY —
VICREINTWDEY T A T A 3TlE, 564 Unity Connection OITHIZ, T > M BMER &z
AN = CRESNET,

WENZRRET DT, RONEEFETLET,

1. RO URIZEMLT, 7T MCET 22— DO U X P 2BSLET,

https://<connection-server>/vmrest/users?query=(Alias%20is%20<UserAlias>)

2. 2—YVOIALS—VEVATLEDT 74NV E Z AL =R ET HITIE, O URIIZ HTTP
PUT ZERZEELET,

https://<connection-server>/vmrest/users/<UserObjectld>

BEFEEFRELI—YTELLGLWEBZMETS

COBRAS ®»#17TiZ. {55t Unity Connection D EFEN VAT LADT 7 4/ hOSFEBICHEES TN

LY T A7 T A 3T, side Unity Connection DBATHIC, T v FBREREN T FREICRESNLE
R

BYNCRET 212 WONKFEZETLET,

1. KO URIZHEHAL T, 7F v MZRTH2=2—FDOU XA MRS LET,

https://<connection-server>/vmrest/users?query=(Alias%20is%20<UserAlias>)

2. 2—YDHIA LS~ EBVATEADT I HIVE XA L V= IRET HI2E, % URIL (Z HTTP
PUT xRz XFELET,

https://<connection-server>/vmrest/users/<UserObjectld>
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