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EEDMEE
=E AT 4+ 7 (Wave) k Unity Connection diag CuCsMgr_ *.uc
L— Conversation Manager
Unity Connection Mixer diag CuMixer *.uc
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= — )L o — )L#IE (Miu) b Unity Connection diag CuCsMgr_ *.uc
L—2* (w2 u k1L — |Conversation Manager
A &YEEE LT SIP $£7=
X SCCP % #&R)
HEE T u— WEET o —2H Unity Connection diag CuCsMgr_ *.uc

Conversation Manager

ViewMail for Outlook (#%3%
FEIZILERE TOHE)

a—/LflA (Miu) B
Lr—2 (vZ7u hbL—
A &YEER LC SIP £7=
X SCCP % #&iR)

Unity Connection
Conversation Manager

diag CuCsMgr_ *.uc

V347 FDREE

Cisco Unified Personal

Communicator 7 74 7 > b
(IMAP B [ H)

(% 2-1 ® T[Cisco Unified
Personal Communicator 7 7
A7 v (IMAP BEDR
&)1 bZR)

WEE 7 7 — 2

Unity Connection
Conversation Manager

diag CuCsMgr_ *.uc

ViewMail for Outlook (A v
=V D%ZAE)

(% 2-1 ® ViewMalil for
Outlook (A v E—T D%
7)1 L&)

WEE 7 7 — 2

Unity Connection
Conversation Manager

diag CuCsMgr_ *.uc

ViewMail for Outlook

Unity Connection
Conversation Manager

diag CuCsMgr_ *.uc

Unity Connection IMAP
HP—

diag_CulmapSvr_*.uc

Unity Connection * vt —
VHigET—Y = B

diag MTA *.uc

Unity Connection Tomcat 7
TV r—a v

diag Tomcat *.uc

Unity Connection REST #—
B X

diag Tomcat *.uc

Unity Connection Mailbox
Sync

diag CuMbxSync_*.uc
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Cisco Unity Connection
Serviceability

Unity Connection

Serviceability Web ¥ —
B R

Unity Connection Tomcat 7
TV r—var

diag Tomcat *.uc
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Unity Connection
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diag CuCsMgr_*.uc

AvE—S0OME
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Unity Connection
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diag CuCsMgr_ *.uc

IMAP % vy E&—%
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Unity Connection
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diag CuCsMgr_ *.uc
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Unity Connection X vt —
VHiET—Y B

diag MTA *.uc
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diag CuSysAgent *.uc

Unity Connection
Conversation Manager

diag CuCsMgr_*.uc

Unity Connection Tomcat 7
TV r—va

diag Tomcat_*.uc

Unity Connection IMAP
H—

diag_CulmapSvr_*.uc

NDR
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diag CuCsMgr_*.uc
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Unity Connection
Conversation Manager

diag CuCsMgr_ *.uc

Unity Connection Notifier

diag_CuNotifier *.uc
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Unity Connection Mailbox
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diag CuMbxSync_*.uc
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Unity Connection
Conversation Manager

diag CuCsMgr_ *.uc

Unity Connection Notifier

diag_CuNotifier *.uc
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AT A N Ry FU—7
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Iy NT—27 LU r—3 g
NEIRSY 3

FIOHL Fy N —F
N4

Unity Connection Digital
Networking Replication
Agent

diag_CuReplicator_*.uc

VPIM * vt — VEHME

(% 2-1 ® VPIM #* v &—
VBRI b BR)

a7 v — 2

Unity Connection
Conversation Manager

diag CuCsMgr_ *.uc
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LT, [fRTE (Save) | Z#BIRLET,

AFy7 5 [MEAHEELET,

Cisco Unity Connection 37> a—F 1245 H4 F )J—R 10.x
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Cisco Unity Connection 10.x D&l k L—X

ATFvT 6

AFv7F 10

27y 7T 11
2ATFvFT 12

2FvF 13
ATFv7 14

AFwF 15

ATFvFT1

ATFvF 2

AFv7 3
ATvT 4
AFTyT 5
ATv7T 6
ATYT 7T

Cisco Unity Connection 10.x &1+ % Cisco Unity Connection Serviceability ® k L—X ||

FL—2A BY 77 A NENET S, Real-Time Monitoring Tool (RTMT) %@L £, FEMIC
DWTIE, #%M4 3% [Cisco Unified Real-Time Monitoring Tool Administration Guide] @ [Working
with Trace and Log Central] OFEAZZHL T EEW, 2D F¥ 2 A v M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFRIEE T,

ho—2Brrl 774 MZE, av R4 A v ¥ —Tx4 A (CLI) #fEHLTCT7 7 EATEET,
SRR OWTIE, %45 5 [Command Line Interface Reference Guide for Cisco Unified Solutions] %
ZHLTLESY, 2O RF= A2 M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFAIEE T,
RTMT @ [ A7 & (System) ] A ==—7T, [Y—/L (Tools) ]>[ kb —ZA (Trace) ]> [Trace &
Log Central] Z &R L £ 7,

[Trace & Log Central] ®> U —[E@ T, [ 7 7 A VEET S (Collect Files) X7 N2 U v LE
R

[CUC y—b R /T TV Hr—a DR (Select CUC Services/Application) | # 7 C, #4359 —
EADF =y 7Ry RAA AL, [k~ (Next) | &R L E7,

[AT LY —ER/T TV — a0 (Select System Services/Applications) | # 7 T, [K~
(Next) ] Z&IRL ET,

[U£EWFRE] (Collection Time) | 7V —7 Ry 7 AT, b —REZNETIHHEZHBELET,

[Z7A4NVDF D r— K A7 3 (Download File option) | Z/V—7 Ry 7 AT, hL—ADH
vrm—RNERT AT v a v ERELET,

[58T (Finish) ] &R L E7,

INELZ L —R 77 AV EFRTHIZIE, FL—RINEBEOD—DV 750X 47 a v 2H
LET,

Cisco Unity Connection Serviceability T, 27 v 7 3 BLURAT v 7 4 THZ L7z b L — R %1%
IZLT, [fR1F (Save) | &I L £,

Cisco Unity Connection Serviceability ¥4 0 FL—XZB#ICL., FL—X BT ERTTEH
>3

Cisco Unity Connection Serviceability ® [ kL —A (Trace) ] A==—T, [¥Z 12 kL —2Z (Macro
Traces) ] Z&IRL £,

[vZu bL—2R (Macro Traces) ] ~X—® [ —,3 (Server) | 7« —/L KT, Unity Connection
P—OAHTEZER L, [BE) (Go) ] Z@IRL £,
BNCTH~vrm Pb—ADF =y IRy 7 Rt T LET,

w78 Fb—2FEHL T, ANCTHLINDOTF =y IRy 7 A% 4T LET,

[#R1E (Save) | #RIRLET,

Mz HHELET,

FL—A BY 77 A NEIET S, Real-Time Monitoring Tool (RTMT) %@l L £, EMIC
DT, %% 7 5 [Cisco Unified Real-Time Monitoring Tool Administration Guidel @ [Working
with Trace and Log Central] OFEAZZH L T EEW, ZD F¥ 2 AV M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFRIEE T,

ho—2vrl 774 WZE, a~vr RIf v A v ¥ —Tx4 A (CLI) #fEHLTCT 7 EATEET,
FEHIZ OV T, %45 5 [Command Line Interface Reference Guide for Cisco Unified Solutions] %
ZHLTLESY, 2O RF= A2 M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFAIEE T,

Cisco Unity Connection +3 TN a—F4 Y ALK Y Y—ZX10x 1
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H2E Cisco Unity Connection 10.x DZ#i kL—2X |

W Cisco Unity Connection 10.x IZ#1}% Cisco Unified Serviceability @ kL—X

ATFv7T 8

ATFvF9

& ]

ATFv7 1

ATFvT 12
ATFvF 13

AFv7 14
AFvFT 15

2A7v7 16

RTMT @ [ A7 & (System) | A==—"T, [V—/ (Tools) ]>[ h L —A (Trace) ]>[Trace &
Log Central] #3&R L £,

[Trace & Log Central] ®> U —fEC, [ 77 A L ZIWHET S (Collect Files) 12 &4 7V Y v o LE
a‘o

[CUC ¥ —E R /TS Y r— a2 O@R (Select CUC Services/Application) ] % 7T, #%44 5 —
EADF v IRy AL, [k~ (Next) | IR LET,

[VAT A B —ER/TTYr—a DR (Select System Services/Applications) ] # 7 T, [k~
(Next) ] #BRL ET,

[UX£EWsR (Collection Time) | 7V —7 Ry 7 AT, b —RAZNETIHHEZRBEL T,
[Z7ANVDF T >a— K 47> 3 (Download File option) | 7 /V—7 Ry 7 AT, hL—ADHK
vra—RERT LA TV a v 2 RELET,

[527T (Finish) ] Z&R L £,

WELEZRNL—R 77 A LV ERFTHITIE, FL—REREOR—TL 759X 47 a &
LET,

Cisco Unity Connection Serviceability T, A7 v 7 3 ZH A7 v 7 5 THMZ LIz b L—2 ZEHIC
LT, [#R7F (Save) | ZIRL E7,

Cisco Unity Connection Serviceability D~ 72 FL—2B I~ 27 1 b L—2ADFFEHIZ OV T,

[ Administration Guide for Cisco Unity Connection Serviceability] (V —X 10.x) ® [Using Traces]
DEEZBBLTIIESV, ZO RF =222 M,
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/10x/serv_administration/guide/10xcucse
rvagx.html 2> 5 AFA[RETT,

RTMT OFEMIZ DWW TIE, 3% %9 % [Cisco Unified Real-Time Monitoring Tool Administration Guide]

EHBBLTLLIEE N, 20O REa A2 M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides_list.html 7>5 AFRIEETT,

CLI OFEMIZ W TIX, %247 % [Command Line Interface Reference Guide for Cisco Unified
Solutions] #ZMMLTLIEE W, 2O FFa A2 M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFRIEE T,

Cisco Unity Connection 10.x IZ# (74 Cisco Unified
Serviceability ® F L—X

WOHZEZRL T 7EE W,
o [EIR L7=MEEIC%d 5 Cisco Unified Serviceability ~ 1 —* ] (P.2-12)
e [Cisco Unified Serviceability L — A& H L7ZMED N Z 7V a—TF 40271 (P2-13)

F#IR L =fEI=xtd 5 Cisco Unified Serviceability kL —X

Cisco Unified Serviceability b L —AZ AT 25 &, HEOHEEZ NI TNV va—T 4 7 TEXET,
b L—A&EAHC L7 I1%, Real-Time Monitoring Tool (RTMT) F7ida~r KT A4y 4 X —
Z7xAA (CL) 23 5&, hb—RA BT 77 A NVICT 7 EATEET,

Cisco Unity Connection 37> a—F 1245 H4 F )J—R 10.x
[ 212 | |
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g2E Cisco Unity Connection 10.x D2l k L—X
| y

Cisco Unity Connection 10.x I=#1+% Cisco Unified Serviceability ® rL—2 W

#2312, BRLIZMEDO R Ty a—T 007 BEIOML—2 v 7 ORRIZLE Cisco
Unified Serviceability b L —ZIZBET 2 1E#H 4~ LEF (Cisco Unified Serviceability b L — 2 DfEH
BEOFEIZOWTIE, #4725 [Cisco Unified Serviceability Administration Guide] @ [Trace] D
EZMLTLIZE N, 2O RFa A2 M
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7>5 AFFRIEETT),

)
(3¥)  Cisco Unified Serviceability N L—REZFNT DL, VAT LA RT7 4= ABEKTFLET, b —
2 HNZT20F, b I TNva—T 4 Y THBO L EITETICLTIESN,
& 2-3 BIR L -FEIZxF B Cisco Unified Serviceability kL —2X
EE D53 B/EIHFL—R #RT 5 RTMT ¥—EX
Ny 2T v EETT Cisco DRF Local Cisco DRF Local
Cisco DRF Master Cisco DRF Master
LDAP o [FIH#i4k Cisco DirSync Cisco DirSync
Web 77V —a oAy Cisco CCMRealm Web Cisco CallManager Realm
Service

Cisco Unified Serviceability FL—X&#HEHAL-MED > TILPa—

Ta4T

AFvT 5

Cisco Unified Serviceability ~ L —2 % {fi[§ L T Cisco Unity Connection D% F 7 7NV 2 —F «
735 E&IE. E£T. Cisco Unified Serviceability TitlZe M L — A2 AT HLERH Y £7,
% ?D1% . Real-Time Monitoring Tool (RTMT) F7ii=a~r FIAf v A F—7 x4 X (CLD) %ff
ALT, PL—ARERLIEr 72 INEBLORRTEET,

WROFMEZFITLET,

Cisco Unified Serviceability FL—XZEF#ICL. FL—X AT ERTRTHHE

Cisco Unified Serviceability ® [ kL —2Z (Trace) | A==a—T, [N T TNV a—TFT 47D L —
Z# 7 (Troubleshooting Trace Settings) ] Z3&IR L 7,

[N TNy a—T 07D s L—RFEE (Troubleshooting Trace Settings) | X—Y D [T 4 L7 RV
#—rE 2 (Directory Services) | T. AT D ML —ADF =v IRy 7 A% A AT L, [RFF
(Save) | ZEIRL £,

Mz HH L £,

FL—2 a7 77 A EIHET 5121, Real-Time Monitoring Tool (RTMT) # &L 3, FEic
DWTIX, %% T 5 [Cisco Unified Real-Time Monitoring Tool Administration Guidel ® [Working
with Trace and Log Central] OEEZZMML T 7ZIV, ZO FF =2 A v MI,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 725 AFAIEE T,

fo—2 Bl 774 W%, avr R4 A —7=4 A (CLI) L CY 7 EATEET,
B OWTIX, %2475 [Command Line Interface Reference Guide for Cisco Unified
Communications Solutionsl] 2 LTIV, 2O R¥ a2 A2 M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7>5 AFFRIEE T,

RTMT @ [ A7 & (System) | A ==—T, [V—/b (Tools) ]>[ kL —A (Trace) ]>[Trace &
Log Central] Z&R L £ 7,

Cisco Unity Connection +3 TN a—F4 Y ALK Y Y—ZX10x 1
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H2E Cisco Unity Connection 10.x DZ#i kL—2X |

W Cisco Unity Connection 10.x IZ#1}% Cisco Unified Serviceability @ kL—X

ATFvT 6

AFvF 7T

AFvT 8

ATv7 9
AFv7 10

AFv 7T 1
ATy T 12

& K

[Trace & Log Central] ®> U —BEEC, [ 7 7 A NV EET S (Collect Files) | 247N 27 U v o LZE
‘j—o

[CUC #—b R /7Y r—a DR (Select CUC Services/Application) | # 7 T, [k~ (Next)
] EZ@IRLET,

[VAT A B —ER/TTYr—a DR (Select System Services/Applications) ] # 7 T, %4
THV—ERADF =y IRy 7 At AL, [k~ (Next) | Z&R L £,

[UX£EWEf] (Collection Time) | 7V —7 Ry 7 AT, L —REZNETLIHHEZHBELET,

[Z7ANVDF T ua— K 47 3 (Download File option) | 7 /v—7 Ry 7 AT, FL—ADHK
vra—RNERT AT a v ERELET,

[5£T (Finish) ] ZZRL £,

WELE N L—R 77 A VERRTHITIE, FL—ANEHBEOD -V TT T X 4T a v &
LET,

Cisco Unity Connection Serviceability T, 27 v 7 2 THIZ L7z h L—RAZEHIT L T, [RIF
(Save) 1 Z@&IRL £,

n

Cisco Unified Serviceability F 1 — A2 DFEAMIOWTIE, #%4 %2 [Cisco Unified Serviceability
Administration Guide] ® TTrace] OEEZZML T IZIV, 2D ¥ a2 A MI,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFAIEE T,

RTMT DOFERIZ DWW TIL, 3% %9 % [Cisco Unified Real-Time Monitoring Tool Administration Guide]

ZZLTSIZE N, 20 Fda Ay M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides_list.html 7> 5 AFFEETT,

CLI OFEMICS>WTIX, #%% 3% [Command Line Interface Reference Guide for Cisco Unified
Solutions] =R L T EEW, ZO RF= A2 b,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7>5 AFRIEETT,

l_ Cisco Unity Connection k37 a—F 45 H4 K YY—X 10.x
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