~

()
SES
Y

CISCO.

CTICSTA 7O raJL R4 — FDERE

ZDOE Y 2—/LTiE, Cisco Unified Communications Manager Express (Cisco Unified CME) 8.0 LA
B> /X—3 3 T, Computer Telephony Integration (CTI) Computer Supported Telecommunications
Applications (CSTA) 7'wu bz A4 — FERET D HECOWTHALET, TOREICE T,
Microsoft Office Communicator (MOC) 2 71 7 > kX Cisco Unified Communications Express
(UC Express) Services Interface SDK #fff L TR SN/ 7 SV r—varv O arBa—4
N—R CSTA 7 74T > ks 77U r— a7, Cisco Unified CME v 27 A% E =43 J OV L .
Cisco Unified CME I8 &7 SCCP T L 7 4 =— T A 2% 70 7T MI Lo THIEITE 5 L5
270 ET

Cisco Unified CME # L T Cisco Customer Response Solutions (CRS) & Cisco Unified Contact
Center Express (Cisco Unified CCX) MO EEAMEDO YR — F 2R ET 5121,
[Cisco Unified CCX & OB AFEMAMEDZE | (P.1555) &R LTI ZEW,

CHDED1—ILTHRNT HHBEBFROAFHE

BFEWD Cisco Unified CME D A—2 5 078, ZDEY 2 — /L THA SN TWAEEED —E3 4 V28—
FLTWRWZ ERBHD T, BEESTFR—FENTHAEAA—=Ta DY A MIOWTIE, [CTI
CSTA 7'm h 2L 24 — FOBgREN ) (P.1600) #ZML T 7ZE W,

e TCTICSTA m hai)L A4 — KZHWT) (P.1580)

e ICTICSTA Ym ha)v AA — hEHET DL (P.1582)
e [CTICSTA 7u hzijb A — LD EH | (P.1592)

o [ZothozE&EE (P.1598)

e [CTICSTA 7 u k2L A A — b OFERERS ) (P.1600)




CTICSTA 70 ka X1 — FOEE |

B  CTICSTA 7o kol R4 — FIZD1\T

CTICSTA A +aJ)L AL — FIZDIVT

IO DOHERELZ A R — T T DI, ROWMEZIEM L TELERHY £7,
+ [Cisco Unified CME ¢ CTI CSTA] (P.1580)

e ICTI®v =3 (P1580)

o [HR—FENDZY—EREAL K] (P1581)

Cisco Unified CME @ CTI CSTA

Cisco Unified CME 8.0 LIfE D/ N— 3 > @ CTICSTA v b 2/ A4 — kX, Microsoft Office
Communications Server (OCS) I X O Cisco Unified CME CTI SDK Z il L TIERR & =7 7V
r—3va &8 U T, Microsoft Office Communicator (MOC) 7 7 A 7> bl ar va—HX—
ACSTA 7 54T b 77V r—y g R LTH— RR—F ¢ a—LfilfEgEELRIE L, 77V
TF=arhbDI Y v I —F A YL EAREIZLET,

Cisco Unified CME 8.8 LIfg D /X— 3 D CTICSTA 7u b2 AL — NIk TC. 77V r—v 3
> 7> B @ Dial-via-office ¥EREZMEH FIREIZ 72 0 £,

CSTAYSA47v 7TV r—2a v OBA

R, A B a—FN—=2X T Y r—ad CSTA Z#ffH LT, SIPCSTA 7 — U= A &i@
U CBERMT b7z PBX EiGaH LET, 20— U xA T, SIP X v E— Y03 8m 34,
PBX EH D7 w Fhan & dfTECMA-323 A vy E—UBREHINET,

Cisco Unified CME 8.0 LIfEDN— a3 > T, a2 Ba—F_X—RXACSTAZ 5347 N 77U r— =
1%, Cisco Unified CME @ CTI A % —7 = A A% 3@ U T Cisco Unified CME & ELF:%E L .
Cisco Unified CME (2% §k S 417z IP Phone % #ilfflds L O =% L £, Cisco Unified CME %, —%
W77 7V r— g & PBXDEAICELSTCSTA Y — v xoA & PBX ZES#Z, 77470
TV = arhbdSIP A v —UEkKiESt, BaE A BT 2 BB~ e k=i CSTA
XML #ZEH# L ET,

CTilty ay

VRS, CSTA 7947~ 77U —3 3%, Cisco Unified CME 8.0 LLfEDN— 5 T
CTIA Y H =T =2AREDSIP XA TR EMLT DI EICED, By a2 ERLET, Eibk
22— WML L, SIP @ [From| ~v ¥ —IZflif S, PBX EiFEEIFL, SIP @ [To) ~» & —IC
R SNET, 2=V EEMORET. 77V r—a TV ET,

SIP INVITE A3CIZi%, System Status ¥ — B A FRNE ENFE T, System Status % % & e SIP
FOK] J&%& 723, Cisco Unified CME 26X ESNET, 77U r—a i3, BESNEEEXE
LIZBEIZZT, SIS FTINET,

BESNEIGEEZE LRI, 27947 N 77V r—variE, R — &5 CSTA —E X
BELOA R hD Y A % Cisco Unified CME IC8K$T 25 SIP A v —VE2RETDHZ LI,
HED R % 4G LE 7, Cisco Unified CME X, ¥y FR—FINDHIH—EREAXU DU RANTHD
7 7 Al CSTA MEREISE 245 LET, FEMICOWTIEL, [PR—FENDP—E XL A 1)
(P.1581) #Z&ML T E &,

CSTA 7 547> b 77U r—v 3 v ik, CSTA ARy MC k% = — /b EHRHEIC K % B T & B

DHNZ, CSTA =4 28T 2 0LEHNH VY £9, Cisco Unified CME T Call Monitor Module
(CMM) ZEET L7012, TV r—avidh 7t Eanizy—r 28k e L 12 SIP INFO

Cisco Unified Communications Manager Express YA 7L 7 FE=RA FL—4 H4F
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| CTICSTA 7B FaJL R4 — FORE

CTICSTA 7B Fa) 24— Fkizoivt A

AvE—VEEEFELET, CTIA V¥ —T A AL, ZOBEREZARBL, 7 wbEani-
ECMA-323 Monitor Start & & & 12, SIP 200 OK & % iRfE L £+, £D#%. Cisco Unified CME
WX, 77V r—va o Zxtd B SIPINFO A vt—Y THifDA N> bOEREBB L FE T,

CTltyyariiz, CSTAZ AT b 77V r—vavit, INVITE X vk —UTHA~— (T
T4/ b :304y) ZREL., REIINVITE X v v —YTH A ~—%HH LET, Cisco Unified CME
X, By a v ORTHICSIP #1477 e 7 &8I LES,

YR—rEINEZY—ERESRU B

# 139 1Z. Cisco Unified CME 8.0 LAfED/3— 2 T CTICSTA v h 2L X4 — MZ Lo TH
R—=FENTWND CSTA Y—EAZABIOA RV bR LET, TXTDOCSTAZ FA4 T 77V
r—=a v, TRTOMELZ YV R—FTED2DITTIEHY THA, dFMIZOWTIE, CSTAZ 947
YR TTVr—varoa—Y v=aT VESRL T I,

® 139 HiR—FEhd CSTAY—ERESRU b
HERE YR—FENIZY—EREIRVE
= — Ll 4 o JIF

e Answer Call

¢ Clear Connection

e Reconnect

o I—/LOMRE

» Retrieve Call (Resume)

» Deflect Call (77— hREED )
* Single Step Transfer Call

¢ Consultation Call

e Transfer Call

* Alternate Call Generate Digits (DTMF)
NP EER e ¢ Get Do Not Disturb

¢ Set Do Not Disturb

¢ Get CFwdALL

¢ Set CFwdAll
Physical Device Set MWI

Snapshot Services Snapshot Device

CTICSTA 7 F 2l ZA — MZE > THR—FENTWDLI—ER LA FPOFEMRY X MO
WX, TUCX-SI SDK Developer's guide) (http://developer.cisco.com/web/ucxapi/docs) %2R L T
<IEEW,

Cisco Unified Communications Manager Express ¥A7L 7 FE =X FL—4 HAF
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CTICSTA 70 ka X1 — FOEE |

B CTICSTA 70 bal R4 — FEERET 255

CTICSTA 7O oI RA—+EBET B HE

#1401z, 22 Ba—HX_X—RACSTA 7547 N 77U — 32, Cisco Unified CME T IP
Phone ZHillfHl TE 2 L 9T D72 DIMERFXRATITDY A e, BT ITREXAIDIAIRLET, Z
D==27/WZiE, TOEDOREPD 2 OOFNEIZONWTH A7 OFEITICEHTAERE, AT v 7 3 0%E
ITRIEZRLET,

& 140

CSTAY 3547 b 7F)45— 3 & Cisco Unified CME RIDHEEZRAKEDHRESL XY

FIR

2R

(NE =1 I 1

1

W) 72 X—3 g @ Cisco Unified Communications
Manager Express (Cisco Unified CME) 7253/ —#(Z
AVAF—=LENTWNWEZ L AR LET,

MHEREAIL, 2 Ea—F X=X CSTA 7 A4 T~

T U=y a it b AXL 22— 4 LUV

AU — R%Z&%, Cisco Unified CME ##%/E L £7,

Evbhk 77V =2 a0 AXL =2—H% 1D B8 LU
AU — R & Cisco Unified CME /L —% @O IP 7
KL AEAELET,

GE) AXLZVLv7ryx i, MOC 27 747~ b
TIREREINFEH A,

A SetE) (P.1583) #Z&ML
TLTEEN,

CSTAZ A7 77V r—vartOMABERE
ZFEH4 572912, Cisco Unified CME Z 5% & L %
7,

LIFOY A ezl TS
AN

CSTAZ AT TV r—varawA A M—Jb
L/i‘j‘o

CTI YV —hv=oA 7R by RERITITA TV
k77U — a0 SIPURI &9,

Cisco Unified CME (2% LT CSTA 72 947 N T
T r—a rERELET,

T = arDv=aT )b
PR LTLLEEN,

I ZTIE KOEEICOVTHRIALET,
« [Cisco Unified CME T® CTI CSTA O —7 /L4t (P.1582) (4)
o [Eyvary =x—YvOfER] (P1585) (L)
o TCTICSTA BIfEF OEE£ 7213554 ZADRE | (P.1587) (WZH)

e [CSTAZ 747> s 77U /r—3 3¢ Cisco Unified CME oty a2 U7 (P.1591)
EE)

Cisco Unified CME T® CTICSTA O 1 =*—7 )Lt

Cisco Unified CME & a2 B2 —#_X—ZX CSTA 7 AT > b 77V r—a URIOMEERM 2 £
W9 57912 Cisco Unified CME & ET 2121F. ROFNEEZFEITLE T,
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| CTICSTA 7R Fa)L R4—

F D E

;

AT

CTICSTA 7R ko)L R4 — FEHETEHE A

Cisco Unified CME 8.0 LA D /N— g >3 Cisco —H | ZA VA =L 3N, RESINTWVWSEZ
L,

(MOC 7 74 7> FTIHAHE) —#D CSTA 7 F7A4 T N T TV r—var~O7 78 AHD
AXL 2 —HF A ZEKT 5, XML API R ESINTWE 2 &, 77UV r—r a3 iax L TAXL
A —PFLNRUBENE S PEHTBICE, FOT7 AV r—arDv=a T L EBRLTLEE
WV BREILOWTIE, XML API % &) (P.1633) #& LT EE0,

GE) CSTAZIAT7U 77V r—varogity b7y 72, telephony-service =7 f F = L—
v =3 E— FTipsource-address =~ > REfH L THRELZAL—F IP 7 RLARKLETT, —i
DY FAT s TFY r— 3 Tl telephony-service =7 4 F 2 L—3 3 2 E— FT xml user
v REFEALTCHRE L AXL 2—FABLOVSAY — RBLEIZR25 20V 7,

FIRDOHE
1. enable
2. configure terminal
3. voice service voip
4. allow-connections sip-to-sip
5. no supplementary-service sip moved-temporary
6. no supplementary-service sip-refer
7. no cti shutdown
8. callmonitor
9. gcid
10. cti csta mode basic
11. cti message device-id suppress-conversion
12. sip
13. registrar server [expires [max sec][min sec]
14. end
FlED A
ARV FFERERT7IVa Y B
AT971  enable Fite EXEC £— R& A % —7 M LET,
s T EIRRRINTEH, NRAT—FREANLE
Bl : 7
Router> enable
A7972 configure terminal Ja—L Ay 7 4 F¥al—ay T— REBEBLET,
ﬁ“ .
Router# configure terminal

| 0OL-10663-02-J
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CTICSTA 70 ka X1 — FOEE |

B CTICSTA 70 bal R4 — FEERET 255

A7973

ATv7 4

ATv75

ATv7 6

ATvF1

ATy7 8

27979

A79710

AFy7 1

ATyF12

l_ Cisco Unified Communications Manager Express Y2 7L 7 FS=RX FL—4 K4 F

ARV RFERRTOIVaY

B

voice service voip

i -

Router (config) # voice service voip

TEYP—ER a7 X2l —ar B— REHBL,
Voice Over IP (VoIP) 1 7wk EigE LE T,

allow-connections sip-to-sip

-

Router (config-voi-serv) # allow-connections
sip-to-sip

VoIP %> hU =7 NOFEDTZ L RKIRA LV b XA T DR
TOEFREAREIZLET,

no supplementary-service sip moved-temporary

-

Router (config-voi-serv) # no
supplementary-service sip moved-temporary

A= VHBREDO OO RS — 2% T 4 =71 L
£

no supplementary-service sip refer

-

Router (config-voi-serv) # no
supplementary-service sip refer

JL— BN a— LEEED 72 DIZ REFER A v — Y %510k
\ZHEET A 2 L ABFIE L £,

no cti shutdown

-

Router (config-voi-serv) # no cti shutdown

CTI#EEA X —7 MITLET,

callmonitor

-

Router (config-voi-serv) # callmonitor

EE) WL LAR— DD a—)L E=F )T Ay

=T  IREE A X —T I LET,

e Zavwr KX, MOCZ 747 FTIXER IAFE
A

gcid

i -

Router (config-voi-serv) # gcid

(EE) =— Lo B D 7= %12 Global Call-ID (Geid)
A F—T M LET,

e ZDa~<wrRiE. MOC 7 947 FTIHERIAE
A

cti csta mode basic

i -

Router (config-voi-serv) # cti csta mode basic

(EF) CTI A v & — Y O bR & 7 13485k 2 #0fl L
R

e MOC 7 747 v FTERENET,

cti message device-id suppress-conversion

-

Router (config-voi-serv)# cti message device-id
suppress-conversion

(EE) CTI A v &=y CTHEMITF SN RRA b

DONBESOEWE T T eE—2 9 2B LET,

o I RNIE, MOC V547 v FTlRERSASE
A,

sip

-

Router (config-voi-serv) # sip

SIPav74Falb—ary E—FE2HBLET,

e Cisco Unified CME CTSIP LY A b THkEAZ A % —7
JNZT B DIROFINEEEITT AT ERE
nE7,

OL-10663-02-J |



| CTICSTA 7B FaJL R4 — FORE

CTICSTA 7R ko)L R4 — FEHETEHE A

ARV FFERETOIVa Y B
A7Y713 registrar server [expires [max sec] [min sec]] ({£:#) Cisco Unified CME TSIP LY & s 7#fEA A
F—=T M LET,
Bl e max sec : (fER) B&EPHIROINIZ/R D £ TORKE
Router (config-voi-sip) # registrar server M (HAD), #iPH : 600 ~ 86400, 5 7 # /L b :
expires max 600 min 60 3600, HELEAE : 600,

A

GE)  BEOHIBYINEZ A L7 7 MME, TCP 76 DEIk
ZHIET A 7-01, 47 TCP ¥iffim— 07 A
AT T REDH/NSVEICERELET,

o IDARYFIE, MOC 2 IA4 7 FTIFERIAE
A

ATy7 14 end FEY—ER a7 4 X2l —Tary T—REKTL.
it EXEC £— R LET,

-

Router (config-voi-sip) # end

%

WOBNE, MOC 7 9A T v b OxEEEYR— T BDICMERREEZ R L TWVET,

voice service voip
allow-connections sip to sip
no supplementary-service sip moved-temporarily
no supplementary-service sip refer
no cti shutdown
cti csta mode basic

ROIEE

e Cisco Unified CME Tty v a vy —NENELFTBECSTAZ FA T N TSV r—a &
EFELTWAEAIE. By vary =x—=YvyOERK]) (P.1585) A E

e MOC 7 A4 7> bk E%EET 5 7-81T Cisco Unified CME ##%7E L CW 2 H4E1E, ICTI CSTA #)
VEROF/B S E7213T 31 ADHRT ] (P1587) THERE T,

v ay IR—OvDER

CSTA 79 A7 v 77U /r— 3% LT Cisco Unified CME Tk v a v v~ 3% —V ¥ ZRET
BIZiE, WOFIRZETLET,

GE) o ZDHRARIIE, MOC 7 947 > FTIHER IAEHA,
o HL—® Cisco Unified CME TH# Dty ay v~ x—U ¥ &V R—FTEET,

Cisco Unified Communications Manager Express ¥A7L 7 FE =X FL—4 HAF
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CTICSTA 70 ka X1 — FOEE |

B CTICSTA 70 bal R4 — FEERET 255

voice register session-server session-server-tag

B

FIRDOHE
1. enable
2. configure terminal
3. voice register global
4. mode cme
5. exit
6
7. cti-aware
8. register-id name
9. Kkeepalive seconds
10. end
FIEDEH
ARV RERETIaY
7971 enable
Bl :

AT972

ATy73

AT974

AT975

AT976

Router> enable

¥t EXEC £E— R& A X —7 iz LET,

o TRV ENRRRINIEH, NAVU—REANILE
‘é—o

configure terminal

-

Router# configure terminal

Jua—r)L ar7 4 Fal—yary T— REEBLET,

voice register global

BFELYURLZ Fa—N\)Lary7 4 X2l —v gy F— R
ZBtE L £9,

Bl

Router (config)# voice register global

mode cme Cisco Unified CME TSIP T NNXA A% ubya =779
H7eDDE—REA RX—TNWIZLET,

i :

Router (voice-register-global) # mode cme

exit Ja—n)Lar7 4 Xal—vary - RIREYET,

Bl

Router (voice-register—-global) # configure

terminal

voice register session-server
session-server-tag

i -

Router (config) # voice register

session-server 1

EHELIVAX ByvarY—RNar 740X a2 lb—T g

F— REEMBL, By vary v x—VxEA F— TN

L. BELET,

o HiPH : 1~ 8,

e Hi—® Cisco Unified CME THEE Dt v a v v % —
Uy HEYR— FTEFET,

Cisco Unified Communications Manager Express YA 7L 7 FE=RA FL—4 H4F
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| CTICSTA 7B FaJL R4 — FORE

CTICSTA 7R ko)L R4 — FEHETEHE A

ARV RFERRTIVaY B

AZT97 1 cti-aware

IOy vay vRx—=VxE CTI VT VAT KIS v
FL. CTI BMAEDEEENAN—FE— h oA Z—T I LE

i : kR
Router (config-register-fs)# cti-aware
AT978 register-id name BERERPICCSTA 7 9A T b 77V r—a & Wk

Wik 5720 ID Z{ER L £,

fl : o name: 77V r—3a v E#RBIT D720 0T,
Router (config-register-fs) # register appl 1~ 30 XFOEHFEEAFHTXET,
AT979  keepalive seconds BEANBIROINIC AR HNCT 7V r—3 3 v A e L7
VIR D | BB RIS EN BRI 2D X —T T T A Tk
o M (R HEA).
Router (config-register-fs) # keepalive 60 o HiPH : 60 ~ 3600, 7+ bk : 300,
279710 end BELUAL Tyvarh—nRar 7 Fal— gy
E— R&#&T L, %M EXEC T— FERMLET,
Bl :

Router (config-register-fs) # end

%

voice register global
mode cme
source-address 10.0.0.1 port 5060

voice register session-server 1
keepalive 60
register-id appl
cti-aware

CTICSTA HHERADBE S E LT/ 1 ADHRFE

CTI CSTA B/fEMIZF « L7 b U HE 7213 IP Phone %3 /ET 5121E, CSTA 2 94 7 F 77V
FevavilEoTE=SBLUHIH SN D HE T EIITEFHRICH L TROFIEEZEITLET,

TV r—va il o TChHifl B E=43N5T 4 L7 b VUFKFE7=I1L IP Phone 2%,
Cisco Unified CME THRE SN TWDH, REIZOWTIL, THEAH R a— L RBIED - DEEKD
HEl (P191) 2B LT ZEN,

7’7")7*‘“/3/ FoTHIEMBLOE=ZENDT 7 AT ay FE YT 4 (EM) &Stk
Vil a—Y a7 7 A )L&xE&H, Cisco Unified CME TREINTWVWAEZ &, .ﬁ?fﬂi oW
Tli\ (27 27 vvary T T oDORE] (P1117) 2B LT EE0,

| 0OL-10663-02-J
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CTICSTA 70 ka X1 — FOEE |

B CTICSTA 70 bal R4 — FEERET 255

HHEE

FIROHE

o b=

o © ® N o o

- -
N = O

CSTA V7 547 b TV r—a o THIT & 5 did. SCCP IP Phone 7215 T3, Cisco
VG224 Analog Phone Gateway & 7 7~ v 78 EEH# IS L O SIP #EERIL., Cisco Unified CME Tl
EBOYR—FINTWETH, CSTAZ 747 b 77V r—a »mil® IP Phone & LTk
PR—FENTHERA,

F—_—L A DNIX, CSTAZ 747> b 77U r—amido IP Phone TIEYAR— I T
WEH A, Cisco Unified CME @ Call Monitor € = —/WiZ, F—X—L A REDHE & FEIC,
FIUTF 4 L7 FYBEICHT D 2 DOEEa—/VNE UEEMEsE ), R DEFEEm &
FH¥A, A—/3—1 4 DN Z, Cisco Unified CME T## EB Y KR — I TWET2, CSTA
IIAT N T TV = a Lo THIBE 721XE =% S5 IP Phone T A — kST
FH A,

J-_C? SCCP IP Phone 78, CTICSTA 71 b2 AA— hTFu 7 MEEREMKIEL T FR—
FLTWDH LT TIEHY £ A, Cisco VG224 Analog Phone Gateway, Cisco ATAs, LW
Cisco /b—% @ SCCP #ll#l FXS A— M, CSTAZ ZA4 7 K 77V —varmhbrrr 7 b
P& BIEERE DR —F L TWEHA, Cisco Unified 792X & X O Cisco Unified 793X 72 &, #F
7E D Cisco Unified BFEET ME, CSTA 7 94T b 77U r—varnbrarr MEEEE
BREZ T TERNIERHY £,

a7 MEEREIZ. MOC 7 74 7> MIBEEAHT 5472 IP Phone TIEV AR — F I TV EH
ho 717 ME&EFEIEIL, Cisco Unified CME TiEH FB 0 R — &N TWET2, MOC 7
FAT N T TV r—va ik o Tl &4 5 IP Phone TIEV AR — FEInTWHERA,

HABKIL, MOC 7 T4 7> MIBELEM T 5472 IP Phone TiXH R — F S TWEH A, LAH
#iX. Cisco Unified CME Tl EB VIV R—FENTWHWETH, MOC 7 94T 77 ir—
va Ko THEI &35 IP Phone TiXVAR— F SN TWWEH A,

MOC 7 747 v MZlkoTHIEHBIONE=X SNDEFEHN, =7 2T vary Y T4
(EM) EFHTHDEAR,. MOC 7 747 > hME, =2—¥ N EM EBFIcibrn 74 LTnian
LE,FEFITIEM a—YRa A U LRI EM a2— a7y VD7 LT Uy LB FEA L
TEDEFEICa A T HMLERNDHY ET,

enable

emadmin login name ephone-tag
emadmin logout name
configure terminal

ephone-dn fag

cti watch

cti notify

exit

telephony-service

. em external
. url services ur/ root

. end

Cisco Unified Communications Manager Express YA 7L 7 FE=RA FL—4 H4F
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| CTICSTA 7B FaJL R4 — FORE

FIED

ATyF1

ATy7 2

ATv73

ATy7 4

AT975

ATv7 6

ATvFT1

CTICSTA 7R ko)L R4 — FEHETEHE A

AU RERET7Ia Y

=]: 5]

enable

-

Router> enable

Y HE EXEC E— F& A Xx—7 L ¥,

o TmUTERERENLL, NATU=REANLE
¥

emadmin login name ephone-tag

-

Router# emadmin login user204 2

B =7 AxAFrvay FEUF 4 I Rx—7 T
5 IPPhone iza /A v F 57, 77V r—vavrizAg
F—T M LET,
* name: user (voice user-profile) =~ K TEE I NT-
EM a2—% a7 740D LT iy,
e ephone-tag: TV AT ay BV T L DTDITA
K —7 /W23 % IP Phone D51,
e MOC 7747 v ML TRETHEFZIITA
A ZAPRFI SN BE5EIE. MOC 7 74 7 > MIxtL
THETT,

emadmin logout name

-

Router# emadmin logout user204

EE) =7 A2F>vay VT 4 (EM) EBENLT 7

Vor—varveaalZ7y NLET,

o name: TV AT ary YT 4 (EM) Eiflcn
TATBEDIT TV r—varMEA LT X
FriaryEFEYVT 4D LT U v,

configure terminal

-

Router# configure terminal

Ja—) ar7 4 Fal—ar B—REREEBLET,

ephone-dn tag

i -

Router (config) # ephone-dn 1

ephone-dn 27 4 ¥ a2 L— 3 E— NEMBLET,

cti watch

-

Router (config-ephone-dn) # cti watch

CSTAZ AT N 77V r—=va il b o7 4 v
MU FROE=ZBLOHEETTLET,

e ZM=a~w RiE, ephone-dn-template 27 4 ¥ =
L—yay E—RTHRETE ET, ephone-dn =
T 4¥alb—vary - FTREI ML,
ephone-dn-template £ — K CTERE I N/ME LD HH#ELE
SNET,

cti notify

-

Router (config-ephone-dn) # cti notify

EE) ZO7 4 v 27 FUFSTO CIT LBZFFA§ 57
®HIZ, ephone-dn Z#1Z Tup) REEIC L E T,

o ZHUE. E=Z FIEHIET D ephone-dn AERT N
A ZZBEA T BTV R WGRICER S E T,

e ZM=a~w RiL, ephone-dn-template =27 4 ¥ =
L—yay E—RTHRETE ET, ephone-dn =
T4 X2l —vay E— FTHRE I NIMHEIEL,
ephone-dn-template € — K CHESINT-MEE Y HHEL
SINET,
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B CTICSTA 70 bal R4 — FEERET 255

AT978

ATv79

ATyF10

YSEPA|

VS PPAY)

%

ARV RFERRTOIVaY

=]

exit

i -

Router (config-ephone-dn) # exit

ephone-dn 27 4 =2 L — 3 v E—RFREKTLET,

telephony-service

-

Router (config) # telephony-service

telephony-service 27 4 ¥ 2 L— 3 ¥ T— N&EHAL
EJcpe
o IP Phone T [H—tE A (Services) | A == —%&#ET
B0, AT v 7 10~2AT v 7 11 #F7T 554
WETESRENET,

em external

-

Router (config-telephony) # em external

(fE#&) IP Phone ® [ #—1t % (Services) | A == —bH
TUATUVary FEVT DO OR T A X—=Tk
Bk L £,

url services url root

i -

Router (config-telephony) # url services
http://my application/menu.html root

(f£7) IP Phone ® [ —t % (Services) ] RZ > D TFIT,

Jo— NEBFE—EADA =2 — %ML ET,

o url: TV —vaicko CiREEN B L— S
P—EZADHNE A =2 —D URL,

end

i -

Router (config-telephony) # end

telephony-service 27 4 ¥ a2 b —v 3 E— REKT
L. F## EXEC E— N&BAB L ET,

voice logout-profile 1
number 203 type normal
|

voice user-profile 1

user user204 password psswrd

number 204 type normal
!

ephone-dn 1
number 201
cti watch
|
!

ephone-dn 2
number 202
cti watch
|
!

ephone-dn 3
number 203
cti watch
|
|

ephone-dn 4
number 204

Cisco Unified Communications Manager Express YA 7L 7 FE=RA FL—4 H4F
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cti notify
cti watch
|
!
ephone 1
mac-address
type 7961
button 1:1
|
|
|
ephone 2
mac-address
type 7960
button 1:2
|
|
|
ephone 3
mac-address
type 7961

001E.4A34.A35F

000F.8FC7.B681

0019.E7FF.1E30

logout-profile 1

CTICSTA 7R ko)L R4 — FEHETEHE A

CSTAOUSA7> bk 7F)45—2 3> & Cisco Unified CME Bty
avoo)7

CSTA 747> s 77U/ — a3k Cisco Unified CME D CTI By v a VA2 IELLIEET AT
L, WO FIAZFEITLET,

k

AT

FIROHE

FIEDEHH

e Cisco Unified CME 8.0 LAfE D N— 3 >,
e show ctisession =~ FZfiHA L Cky >3 ID Z#XFE7,

enable

2. clear cti session id session-tag

AT RERET7Ia Y

=]: 5]

A7971 enable

-

Router> enable

HrE EXEC £— F& A X —7/LICLET,

o TmUTIRFEIRINIZH, NAU—FRE AN LE
R

A7972 clear cti session id session-tag

-

Router# clear cti session id 3

CSTAZ AT s T7T7Vr—vare
Cisco Unified CME ooty > a %227 U7 LET,

| 0OL-10663-02-J
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W CTICSTA 7o koL R4 — FOEEHI

CTICSTA A ko)L R4 — FDHREH

T, mOBREMETRLET,
e« IMOC 27547kl (P.1592)
o Byl ary =32 —UxH2NELTHCSTAZI9AT v N 77— 3 ] (P.1594)

MOC 75472 : i

|
version 12.4

service timestamps debug datetime msec
service timestamps log datetime msec
no service password-encryption

|

hostname sdatar-2811ls
|
boot-start-marker
boot system flash c2800nm-ipvoice-mz.oct 20090510
boot-end-marker
1
logging message-counter syslog
|
no aaa new-model
|
ip source-route
|
!
ip cef
|
ip dhcp pool test
network 10.0.0.0 255.255.255.0
option 150 ip 10.0.0.1
default-router 10.0.0.1
|
!
no ipvé cef
multilink bundle-name authenticated
|
!
Voice service voip
allow-connections sip to sip
no supplementary-service sip moved-temporarily
no supplementary-service sip refer
no cti shutdown
cti csta mode basic
|
|
|
!
voice logout-profile 1
number 203 type normal
|
voice user-profile 1
user user204 password psswrd
number 204 type normal
|
voice-card 0
|
|

Cisco Unified Communications Manager Express YA 7L 7 FE=RA FL—4 H4F
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|
archive
log config
hidekeys
|
|
!
interface FastEthernet0/0
ip address 10.0.0.1 255.255.255.0
duplex auto
speed auto
|
interface Service-Engine0/0
no ip address
shutdown
|
interface FastEthernet0/1
ip address 1.5.41.5 255.255.0.0
duplex auto
speed auto
|
ip forward-protocol nd
ip route 0.0.0.0 0.0.0.0 10.1.43.254

ip route 223.255.254.254 255.255.255.255 1.5.0.1

|
!
ip http server
|
!
ixi transport http
response size 64
no shutdown
request outstanding 1
request timeout 60
|
ixi application cme
no shutdown
|
|
!
control-plane
|
|
!
voice-port 0/0/0
|
voice-port 0/0/1
|
voice-port 0/0/2
|
voice-port 0/0/3
|
|

mgcp fax t38 ecm

telephony-service
em logout 1:0
max-ephones 10
max-dn 100

CTICSTA 7O Fa R A4 — FDEREH
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ip source-address 10.0.0.1 port 2000
cnf-file location flash:
cnf-file perphone
max-conferences 8 gain -6
transfer-system full-consult
create cnf-files version-stamp Jan 01 2002 00:00:00
|
ephone-dn 1
number 201
cti watch
|
!
ephone-dn 2
number 202
cti watch
|
!
ephone-dn 3
number 203
cti watch
|
!
ephone-dn 4
number 204
cti notify
cti watch
|
!
ephone 1
mac-address 001lE.4A34.A35F
type 7961
button 1:1
|
|
!
ephone 2
mac-address 000F.8FC7.B681
type 7960
button 1:2
|
|
!
ephone 3
mac-address 0019.E7FF.1E30
type 7961
logout-profile 1

> -~ A N, —_ -~ :j> ~

Tty ar IR—TONTERBEBETDHCSTAVSAT7 N7 IV r—3
A g .
v Bl

!

version 12.4

service timestamps debug datetime msec

service timestamps log datetime msec

no service password-encryption

!

hostname sdatar-2811ls
|

boot-start-marker
boot system flash c2800nm-ipvoice-mz.oct 20090510

Cisco Unified Communications Manager Express YA 7L 7 FE=RA FL—4 H4F
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boot-end-marker
|
logging message-counter syslog
|
no aaa new-model
!
ip source-route
|
!
ip cef
|
ip dhcp pool test
network 10.0.0.0 255.255.255.0
option 150 ip 10.0.0.1
default-router 10.0.0.1
|
1
no ipvé cef
multilink bundle-name authenticated
|
1
voice service voip
no cti shutdown
csta cti mode basic
sip
registrar server expires max 120 min
|
voice register global
mode cme
source-address 10.0.0.1 port 5060
|
voice register session-server 1
keepalive 60
register-id apps
cti-aware
|
!
voice logout-profile 1
number 203 type normal
|
voice user-profile 1
user user204 password cisco
number 204 type normal
|
|
!
voice-card 0
|
|
!
archive
log config
hidekeys
|
|
!
interface FastEthernet0/0
ip address 10.0.0.1 255.255.255.0
duplex auto
speed auto
|
interface Service-Engine0/0
no ip address
shutdown

60

CTICSTA 7O Fa R A4 — FDEREH
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interface FastEthernet0/1
ip address 1.5.41.5 255.255.0.0
duplex auto

speed auto

|

ip forward-protocol nd

ip route 0.0.0.0 0.0.0.0 10.1.43.254
ip route 223.255.254.254 255.255.255.255 1.5.0.1
|

|

ip http server

|

1

ixi transport http
response size 64

no shutdown

request outstanding 1
request timeout 60

|

ixi application cme

no shutdown

|

|

!

control-plane

|

|

!

voice-port 0/0/0

|

voice-port 0/0/1

|

voice-port 0/0/2

|

voice-port 0/0/3

|

|

mgcp fax t38 ecm

telephony-service

em logout 1:0

max-ephones 10

max-dn 100

ip source-address 10.0.0.1 port 2000
cnf-file location flash:

cnf-file perphone

max-conferences 8 gain -6
transfer-system full-consult

create cnf-files version-stamp Jan 01 2002 00:00:00
|

!
ephone-dn 1

number 201

cti watch

|

|

ephone-dn 2
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number 202

cti watch

|

!
ephone-dn 3
number 203

cti watch

|

!
ephone-dn 4
number 204

cti notify

cti watch

|

!
ephone 1
mac-address 001E.4A34.A35F
type 7961

button 1:1

|

|

!
ephone 2
mac-address 000F.8FC7.B681
type 7960

button 1:2

|

|

!
ephone 3
mac-address 0019.E7FF.1E30
type 7961
logout-profile 1
|

|

|
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MIB
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* 141 CTICSTA A FaJL R4 — FOHEEIER

HEeS

Cisco Unified C
ME O/x—2 3>

HREETRER

CTICSTA 7u k2L 2 A — N DHLIERE

L
Ae

8.8

A2 —FRXR—RACSTA IV TA T VT TV r—vayw
75 @ Dial-via-office #fEIZ %t L, CSTA —E 2B k&
CA Ny FOYR— FBBMSIVE LT,

Cisco Unified CME @ CTI CSTA 7= b
o)L AA— |k

8.0

SESUEHED Computer Telephony Integration (CTD A >
H—T oA ANBEAIN, T Ea—FX—RXCSTA 7 7
AT N T Y — a0, IP Phone % & =% F 7%l
#1425 72912 Cisco Unified CME & EEXMFETE 5 X 91
2D E L,

COBBETH L BMELIERE SN2~ R clear
csta session, cti-aware. cti csta mode. cti message
device-id suppress-conversion, cti notify, cti
shutdown. cti watch. debug cti. debug cti callmon,
emadmin login, emadmin logout, em external, show
cti, url (telephony-service)
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