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AET7 T 47 F—FRERITI Ry T A L— F—RIZEIDVYTCHZLENTEET,

DA HTITT 477 AA ZRETHHAEIL, AA ZE IR 2207 07 N akE T 508N
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R —Z NN TRA—=TEFROTN—TThH, 300N TA—TDONTHUNTHENENER
/Vo
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ITISEARE & 72 &4, Cisco Unified CME B-ACD % — B 24O RS ICHRE S IV E T,

call-queue /X7 A —Z FREAFETT, N b ZA—TDYU b T A RREORKERB LI —n
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Cisco Unified CME B-ACD #5505 KA A A —L Nfay hEBIZERELET, ROHITIE. N
5 5000 AMEA SN TWET,

param voice-mail 5000

Cisco Unified CME /L —4% T, BRA A A =)L XA By hOXA YV ETERELET, ROBITIX
SEH/NE— N 5000 THA YL ETRHRESNTWHET,

dial-peer voice 100 voip
destination-pattern 5000

session protocol sipv2

session target ipv4:192.168.10.1
codec g7llulaw

dtmf-relay sip-notify

no vad

XA X BT REDFHEMDOWTIX, [Dial Peer Configuration on Voice Gateway Routers) 771 K%
ZRLTIIEE,

AA A A — Iz Cisco Unity Express £ 721 Cisco Unity 7 7'V 7r— a V&M L TV 5846 .H.323
XA XN T &M LT Cisco Un1ﬁed CME (Z15# % 2518 L. Cisco Unified CME 7>5 SIP # 1 ¥ /L
VT R L CEREZETDIE, RECRD AT FEEOLMLENDHY £7,

voice service voip
allow-connections h323 to h323
allow-connections h323 to sip
no supplementary-service h450.2
no supplementary-service h450.3

Cisco Unified CME ephone > b Z/V—7 %8 E L £ 9, RORERF TIE, ephone N> b 7 L—7F
Lg% f vy hES 1111 TRE ST, ephone N> kN ZA—TF 2 3810 vy hEF 2222 CTREINT
WETS,

ephone-hunt 1 longest-idle

pilot 1111

list 1001,1002,1003,1004
timeout 10

ephone-hunt 2 longest-idle

pilot 2222

list 2001,2002,2003,2004,2005,2006,2007,2008,2009,2010
timeout 10

Cisco Unified CME B-ACD call-queue +—E AT, A— LRy 7 AHONNV N 77— Nfay &
FEERLET, ROBITIE, 111l B b ZA—T 1 IR LTES SN, 2222 B3N F T —72
WX LTHES SILTHWET,
param queue aa-huntl 1111
param queue aa-hunt2 2222
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http://www.cisco.com/en/US/docs/ios/voice/dialpeer/configuration/guide/12_4t/vd_12_4t_book.html
http://www.cisco.com/univercd/cc/td/doc/product/software/ios123/123cgcr/vvfax_c/int_c/dpeer_c/index.htm

| Cisco Unified CME OE4HEEEFFSE (B-ACD) LBBH7TVF 2+ (AA) 4—ER

AFwT 5

Cisco Unified CME B-ACD =¥ /%% M

RAARARA—=N TV r—2 a0 T, NN ITN—TDRA—= VR 7 AEHRELET, RO
Cisco Unity Express 5% & Ti&, Cisco Unified CME B-ACD ~> F 7 —7 1 BXUN N 70—
2012200 A= )VRy I ANRREINTWHET,

ccn application voicemail

description “voicemail”

enabled

maxsessions 8

script "voicebrowser.aef"

parameter "logoutUri" "http://localhost/voicemail/vxmlscripts/mbxLogout.jsp"
parameter "uri" "http://localhost/voicemail/vxmlscripts/login.vxml"

end application

ccn engine
end engine

ccn subsystem jtapi
ccm-manager address 10.0.0.0
end subsystem

ccn subsystem sip

gateway address "192.168.10.1" ;This is the address used in the Cisco Unified CME
;session target command in the voice-mail dial peer.

end subsystem

ccn trigger sip phonenumber 5000 ;This is the voice-mail pilot number.
application "voicemail"
enabled

maxsessions 8
end trigger

groupname huntl phonenumber "1111" ;This is hunt group 1’s pilot number.
groupname hunt2 phonenumber "2222" ;This is hunt group 2’s pilot number.

voicemail mailbox owner "huntl " size 3000
end mailbox

<?xml:namespace prefix = o ns = "urn:schemas-microsoft-com:office:office" />

voicemail mailbox owner "hunt2 " size 3000
end mailbox

RAARARA=I T TV —2a DA =LKy 7 ABREDFEMMZOWTE, ZHHOT 7Y r—va
Dv=aT VEBRLTLIEFIN,

Cisco Unity & DA DFAM DWW T, [Cisco Communications Manager Express Integration Guide
for Cisco Unity] #ZR LTI EE0,

Cisco Unity Express & DO#t & OFEMIZ DWW TIX, [ntegrating Cisco CallManager Express with Cisco
Unity Expressl]l #ZH L T E &0,

Cisco Unified CMEB-ACD 2— /)L 795414 ET4 LA —F

20oM0a—)b LiR—MHEEFERLT, 2=V 7277407 4 ZEBEHTEET, 1 D%, show
ephone-hunt =~ FEZEEH L Ta— kit L HHEERRT 5 HETT, &9 1 Dl TFTP ZfEH L
TUAR—=MHOI ~XGIY O a— G T 7 A v E2 BEIIZIER T 5 HFIETY, HEHE. Microsoft
Access R Excel R EDT 7Y r—a VCHEGICHARIND L HICKRL T T 7ICRD AT Z LN TE
E N

| oL-11944-01-J
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http://www.cisco.com/en/US/docs/voice_ip_comm/unity/401/integration/guide/ITCMX30.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/integration/unity_exp/configuration/guide/cue_cme1.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/integration/unity_exp/configuration/guide/cue_cme1.html
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7o & Z0E, HRtE Tl —E S show ephone-hunt =~ > R & R4T L CRLFITx T 2 RIEH OGS E HI
ETEET, 2—LOE—ZIKFMMAND, EOL HLWVORKMFEAET 2 NICET 22 INET 56
X, TFTP LAR— &AL T 1R S S IeT — 2 ZET 5 2 ERARETT, 72, Wihho ik
EHERALT, 2= OIS I FE R LR ERM, BiEL o BEFORA XA —1
AvE—URELEREEOR L EICHETIHERYINET L L b TEET, GO TR, THE
DL (P45) ZZMLTIZEu,

H X4 L Cisco Unified CME B-ACD AA & U call-queue X4 1) 7 +

IOV=a TV THBEN TS CiscolOS Y7 b =7 avwr ROk y FEEHL T,

Cisco Unified CME B-ACD AA £ X O call-queue Tcl A2 U 7 N CHEHAT /37 A — X DfEZEFHET
EFF, TV = arEYR—bTA T A7 VT N EERETHZ EIIBAIO LEFA, £
7z. Cisco Technical Assistance Center (TAC) THH#AR—FLTWWEHA, BEHKHOIA Y~ 4 X
SINTT TV —vary A7 VT o E THEOYA L. Developer Support 7 /L —7
(developer-support@cisco.com) I[ZBMNADLELTZI N, ZOH—ERIAHRTT, BEEIAHT
Tel A2 V7 b %BA% 9 554 . Cisco Developer Support Program (&M TE £9, ZOFEH—E A
T, —H L rodR— F 3Rt X, Cisco.com TAFTE 54 74 U RBEBHY — /L% ff
AL CHEDHWE DY, B8, BHRTEET,

(3¥)  Cisco Developer Support Program (Z£ 15 % 121X, Developer Support Agreement % fififiti 92 MEEA &
DET, ZORKOFEME I TR OV T,
http://www.cisco.com/en/US/products/svcs/ps3034/ps5408/ps5418/serv_home.html % Z 92 7,
developer-support@cisco.com (2B W EbE < 72X,

Cisco 10S Release 12.4(15)T LAFED Y U — &2 Tid, Cisco Unified CME B-ACD AA 35 X O call-queue
Tel 227 U 7 ME Cisco I0S V7 b U = TICHMAIAENTWET, ZALDRZ U T M,

Cisco Unified CME B-ACD tar 7 —# A 7IZEENTWH A7 V7 b EEEMICRIC T, Zhbo
FBABA T VT NI, HAE~ARENTZAT VT b T AMNBIORT NNy I T 572008 HEL LT
EHLET,

(E) Cisco I0S Release 12.4(15)T (Zi%, Cisco Unified CME B-ACD AA ¥ X U call-queue Tel A2 U 7 1
D=2 a3 2122 BEENTNET,

Cisco Unified CME B-ACD D& EH ik

Z DOFIETIX. Cisco Unified CME /L' —# T Cisco Unified CME B-ACD #— b 2 & & EL T, &1E
I LOHBZEBLONEELELET, 2 TIIROEEEZITVET,

e [Cisco Unified CME B-ACD ==—/L 7 o — @&t | (P.23)

o [Tl A7 VT NeA—TFT 44 T 7 oFyran—FK] (P25)
o TAA RS By FRGOERFRLA YV ETOFE] (P27)

« [lephone "> b ZV—T7DE ] (P.29)

o Tlcall-queue ' —EAB LW AA P —E2ADOFKE] (P.32)

Cisco Unified CME B-ACD & U Tel a—JLMMEB7 75— a3y
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Cisco Unified CME B-ACD 11—/ 7 O—®itH

COEETIE, AR —NVORBEFEERELET, TOWREIZLST, RETIHILENHD AA B &
Wa—/L ¥ 2— (ephone N> kN T V—T) OFAT L, BLUONY N ZA—TRNEHTE RN
BICREEICREENZIV—T 4 7 7y a v ERESEENRE Y 9,

EHFIR

o b=

LA TeBERL £,

call-queue ¥ — B R ICHE AT 24 FIE RN L 7,

DO AAT 7V r—a U RNBENE S D ERELET,

HEAAT TV r—va U CHERT A 4RTE M Bmy MREEEABIRLET,

KEAAT 7V r—va UTREZICERE SN a— NV V—T 47 (A=a—) ATV a0k

NAR<A R LT a7 NORRERELET,
HET D call-retry /X7 A—X EZRELET,
NN TV—=TRMERTERWIRRaT—LVY R FA4 A <v—OHRBENZ-0ITRE S

W — L ORI BRI L E T,

TR

ARV RFERRTIVaY

=]:)

27971 call-queue ¥ — B AT+ 54 A1 2RI L £,

FERFZ, call-queue Y —E R IZHET a2 R T
call-queue ¥ —E2ADA4FTEHEHR L ET,

Cisco Unified CME B-ACD (Zi% call-queue H—E 213 1
DT TY, EEOA4REEHTEET,

A7 O AA T TV — 3 Y RLEENE D P ERE L
ij‘o

—EHOBEEIMOREZT LR IA=a—F TV a %
U 25T, BEOAA TSV r—a U ERELE
T, T2Ez2iE. —EHOREE TNV b T — T\ EEE
L. TOMOREEIZIINREZE XA YT 50, Bk
DN TN—TNBERT 47 a v ERIETE F
T, B D AA OFEMIZ SV TIL, [Cisco Unified CME
B-ACD @ AR—x2 k) (P8) #ZHLTLIIZEN,

AT B AA TSV r—va AT AL4RTE M 7y R
FmriERLET,

BIERIC, AAT 7V r—y a2 lALTHEDa~
VRN AAT AN r—g sICBET S LS ICHEELE
T, [LEOAFIZHEHATEETN, EXRTDHE AA KL
TR DARDBMLETT,

AA TLIZMBDORA By FEEHRMLETT, ZO/3A
7y hFE 1L, Cisco Unified CME ¥ 27 L4k 6 H5#50
TEDHHMERHY 7,

Cisco Unified CME B-ACD & U Tel a—ILB7 JUys5r—> 3>
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W Cisco Unified CME B-ACD O&EH %

ARV RFERRTIVaY

]3]

2794 B AAT TV r— g VCRERICEMtI NS a— L
N—F 40 (Ama—) T arofbsrA 7%

BIRLET,

BEAAT TV r— 3 20T, BEHEICRT AT
varBIWMEATAANAY N IA—TERELET,
AAT 7V r—ar WA BZT 7T 47 F— FCTEMET
HEIICHRETE LT, ZOEA, REFIIEMHEINE A
—a— F T a NIESWTT T 4 TIBEIRTEE T,
BEINEEZEZMITZ LT, BEHFIKROWTNHLOT
JrvarvkEARIENTEET,

» ephone N> b T A—TIZHEERT D,

o 4L —4% ephone N>k S N—TITHE KT D,

o MEHOWNMEZTEXAYILT D,

FE. AAT AU A= ary R ey FA)L— F—RT
BETHLOICHETEET, Z0HE, I —/LIXE#EN
VN INN—TITER S, BEFITEBINTEEEA,

B-ACD Z &12 1 ©? call-queue ¥ —E AR H Y | K 10
f#l > ephone /N> b T N—T 2N TEET, F AA TS
Vor—vauid, EAXL—F "2 b I —TITIA

T, K3 OOV N I —THWETEET, FEMIZO
WTHE, (A=a—FTvar) (P12) BEIO Inhv b7
N—"T F 7 a L ephone N> b Fv—T) (P13) %

ZHLTLEEN,

A7975 R A LT ur S NOERERELET,

Cisco Unified CME Y7 b =7 X ua— K Web ¥
MZHDLT 7NV DOF—FT 44 Tar T ML, 77V
r—a AR bYEAAZ AMERAHSH L CHEERS T
F9, K77 MUEHTARBLEZHRFTLET, FEMIC
ONWTCE, (T ey v xootr—FT 04 77 A
) (P8) LML TLEIN,

ATY76 T 5 call-retry /85 A —F &RELET,

WOEDT 7NV 2B TEET,

o B2V —TFT 4T E2 ) —TFT 4T Ra—
X2 —HNOREEICHEIND ETORR, 7%
U M 60 T,

o I—VU TS i Fa—HNOaT—LBN N T =T
ICERE SN D KO HRITT 2 E TORR, 740 b
X 15 ¥ 7T9,

o K=Y FTA HA~— Fa—HNDOIT—L3,
NN TN—=TFICHRR LE DT DY T AN T T
LR LTz, WA SRRV E RSN 5 £ ToR
B, 7/ ME 600 BT,

o REHE~DY FTA  Fa—NOa—ARNGHI S
HFE CICRBSEEETICERLL D T2k, 7
7 x v ME 1 ETT,

ZEHIZOWTIE, Ta— F=2—) (P17) 2B LTLE

YA

l_Cisco Unified CME B-ACD && U Tcl a—JLVEB7 FYHs—o 3y
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avy FERERZT7IOa Y E]:3]

ATTT N R SA—TRMERTERORRT =AY FT BIR UIAESEEIC L, R R A— LD 1y MRS
A X A—OHRPYNTZ-DITRE IRV — [ F— =y R ULIZE D B TENTWDE S, T30
NORBRGEE IR L9, RSB INDZOMOFESEFETCEET, FHMIzON

T, MERTER20w A b Z—7 D% 5%] (P.19)

EBRBL T I,

Tl RO YT heA—TaA TFOooTrDFHO0—FK

Z OEETIE. Cisco Unified CME B-ACD ¥+ —ER|[ZMBTE R AT YT K 77 A LB LT a7 K

TrANEREELET,
ERNFIE
1. Cisco Unified CME B-ACD tar 7 — % A 7 %, Cisco Unified CME /L — ¥ 57 7 &7 A A[fE 72
TFTP —ARZFx v m—RFLET,
enable
archive tar /xtract source-url flash:
4, VEIZRUTC, =T 44 77 ANVEREELET,
FHF IR
ARy FERET7IVaY B#
27971 Cisco Unified CME B-ACD tar 7 —# A 7 %, & URL @ Cisco Unified CME ¥ 7 b =7 X7 m—
Cisco Unified CME V—# /67 7 2 Ad[He7e TFTP | K Web A M7 7 &AL ET,
Y= F o —RKLET, http://www.cisco.com/cgi-bin/tablebuild.pl/ip-iostsp
cme-b-acd-2.1.0.0.tar &\ 9 £4Fii® Cisco Unified CME
B-ACDtar 7— 7 A 7 (£ 3T RUKED A= 2 V)
% . Cisco Unified CME Vv —% )67 7 & A A[E7: TFTP
P—ZF e —RLET,
Z®D tar 7 —H A 721X, Cisco Unified CME B-ACD H—
BRI AA Tel A2 U 7 | call-queue Tel A7 Y 7
M BEOT7ANV MOF—T 44 77 ANABEERLTH
i‘é—o
(3¥) Cisco IOS Release 12.4(15)T LAED U U — AT,
LA ZD AA 1 KO call-queue Tel 227 U 7"+ %
FHTAHETH, ZORAT vy 72FITLT, tar
T—=HATOF—T 44 774 NVEXDa—FK
THEMERDY T,
A7972 enable Cisco Unified CME /v — % O %5t EXEC £— FZHZhz L
e
Bl : o TulTENREFREINTEL, RXATU—FKEASNLE
Router> enable 9,

Cisco Unified CME B-ACD & U Tel a—ILB7 JUys5r—> 3>
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ARV RFERRTIVaY

]3]

archive tar /xtract source-url flash:

A7973

i -

Router# archive tar /xtract
tftp://192.168.1.1/cme-b-acd-x.x.x.tar flash:

Cisco Unified CME B-ACD 7 7 A )V 7T —h A THND T 7
ANEFBHEL, 77y va AEVIZab—LET,
cme-b-acd-x.x.x.tar 7 —H A TIZiX, ROT 7 A VPN EF
ncTunEd,

» app-b-acd-aa-x.x.x.x.tcl (AA 27 U7 })

* app-b-acd-x.x.x.x.tcl (call-queue 227 U 7' )

» en_bacd_allagentsbusy.au (A—7 14 77 A1)

e en_bacd options menu.au (4A—7 44 7 7 A /L)
* en_bacd disconnectau (F—7F 44 771 /L)

* en_bacd music_on _hold.au (F—F 14 77 A )V)
* en_bacd invalidoption.au (A —7 44 77 A L)

* en_bacd welcome.au (A—F 44 77 A )L)

* en_bacd enter destau (A—F 14 77 AN)

ATy7 4

MEIZIE LT, A—T 44 77 A VEFHEELET,

HAZL A=V TA—TA4A 77 ANVEFERST LE
\j‘o f:fib\ ::T*ﬁﬁéﬂfl’\é%é\%%b\fj‘»—?\{
I T FANBEERELRDTLEE N,

A—=T AT T7ANHIE, BRI T VT4 7 RET
VHE—=AaT () THE DRSO 2 DO T
BRENET (=& 21E, en bacd invalidoption.au Tl en
MW7 V7 47 A, bacd_invalidoption.au 233753 T
DR

F—=T 4 F 77 ANDT VT 4 7 ZE4r1X, paramspace
language 2~ RCTHREINTZEHE I — NI E5
TDIZERTEES, VI 7 RF AT 44 774
NTERBEICEM SN TV L FRHICERRS, Z0a<v s R
THELLESHEI— N —HTHLERHVET, 72L& %
E, ENRA T a DT 7 A NMTANA, VEDEHE I —
REfH+ 25 &, 7741413 sp_bacd invalidoption.au
(faA /= e B

7 7 A NA OFBNAFE S IE, en_bacd welcome.au 7 7 A
NEBRWTEETEEE A, HEO AA ZEAT 556
I, AA TEICHBRLIUMA v —URMEIZRD, LT
Mo TRRDI—T 44 77 ANBRERIZD, 774V
LEBERTILERDDET, 774V 18 774V ERT
BROEBEOLHZHEHATEET, 774 V41X, BEL
SEHa— N BT DS LT 4 ATIHED . AN
DET v —AaT () THEVET, 77 A NAIKE
aut 74 7 ARFEHLET,

F—F 4 F T ANOFECONTIE, (FI T a7 R
EXOMDA =T 4 F 77 A (P8 #BRLTILES
U,

l_Cisco Unified CME B-ACD && U Tcl a—JLVEB7 FYHs—o 3y
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Bl

WOFITIX, 192.168.1.1 12H 2P — X ED cme-b-acd-2.1.0.0 L WS ARIDT —H A T b7 7 A 1V%
i L. Cisco Unified CME vV —% D75 v a AEVICat—LE T,

archive tar /xtract tftp://192.168.1.1/cme-b-acd-2.1.0.0.tar flash:

AANAL Oy FEBSDEESFAVIL E7DERTE
ZOEETIE. BRET—NDODEA YLV ETEZ, HHT D AA —E R |CEHEAT £,

Cisco Unified CME B-ACD IZ, # A4 YV BT 2RETHILENSHDIEFAR— L bT 7 %0 L TH
HNPLOa—VIHEHTEET, ¥4 YV ETERET HHA. service 2~ REFEHLT, 20F
A YL BT ~DOFRIEH D S D Cisco Unified CME B-ACD AA H— B 2 DA RN BEEM T £,
ZOH¥—t 241%. [Cisco Unified CME B-ACD =t —/L 7 u—®# ] (P23) OAT v 7 3 TIERK
L. lcall-queue V' —EAB LW AA F—EADKE] (P32) DAT v 7 10 TAA X7 Y7 MIEID
MTHLREITT,

(F) HAEREDID HFA— MIFA YL ETZRETLOMLENRDY £, 74 YL ET7 OFMICON T,
[Understanding Inbound and Outbound Dial Peers Matching on Cisco I0S Platforms| %S LT 72
AN

Cisco Unified CME B-ACD ¥ —E R ZHETHOMLENHL IR —FERIF N T o7 OBERET LT
X, WOEEBELTIZEN,

o T _TO ephone N>~ Z—TFOEFHEDEFHK
o TRTCOFa—DFa—HNOAT Y NOAEFHE
o Fa—(TER%ET D PSTN A— b OGEFHKL

Cisco Unified CME B-ACD L C & 5 [6]# = — L5003 PSTN R — b DI K o THIR S v E 423,

INHEDOR—MIFIHERAIN TV EIERY FHA, ZEIE, Fa2a—TCIZ 10y b23H

‘é 3EOFa—2FRETEETI, 3HOF a2 —REFFIZVSIEWVIC2D EITEZLNRNDOT, R—
ME 30 HTiEZe< 10 HEFERETEET,

EHNFIR
enable

configure terminal

ad

dial-peer voice fag pots

Eele
dial-peer voice tag voip

service aa-service-name
incoming called-number number
port slot/port

exit

AA VY —EBRICIEINDIERI—NEZETIZA YLV ETZBNT DI AT T 3064
Ty T EEYIRLET,

© N o a M
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i E
AR FERETIVa Y B
A7y71 enable Cisco Unified CME /L— % O%5H EXEC £ — R & H2)IC L
ij‘o
Bl : s T IRRRINTEL, NRAT—FREANLE
Router> enable ‘?‘D
AF7972 configure terminal global REE— FEBH L E T,
%l
Router# configure terminal
A7973 dial-peer voice tag pots dial-peer B EE— RZ[IAL £7,
Edl e . .. o pn
° tag: ZOXFAYN BT EHNT DO EEEF
dial-peer voice tag voip WCIER Sh A% S,
Bl :
Router (config) # dial-peer voice 234 pots
EJ/ I ES
Bl :
Router (config) # dial-peer voice 25 voip
X-T-‘y7’4 service aa-service-name DX AL BT HE AA —E R|Z E‘g@ﬁ-ﬁi-@—o
* aa-service-name : ZDX A ¥/ T HRHERAT L AA
%l P —t 24, [Cisco Unified CME B-ACD =—/L 7
Router (config-dial-peer) # service aal o —@OEE ]| (P23) OAT v 7 3 TEIRI N,
lcall-queue ' —E 2B LN AA F—ERDFKIE
(P32) ®A7 v 7 10 CAA A2 Y7 MZEIDHTH
N2 y—E28TT,
A7975 incoming called-number number FEa—NLTHRELTa—LE2X A YL ETICHEEMST S
TEBNTELHFINERELET,
Bl o number: ZD AA F—EADAA Ay FEEEL
Router (config-dial-peer)# incoming THERET D EEEBHHE 7, A= bVUIiX, E.164
called-number 8005550100 EHESERET A HOKTTY, F 74/ MI%E
[FE 55— T,
A7376  port slot/port 54 YL BT EREOE AR — MBI £
o slotlport : D AA Y— b RITBEEAIT S 55 H
Bl : R— M, WERT Ty N7+ —LBHOR— K 7
Router (config-dial-peer)# port 1/0:23 Tx—H AL ET,
AFy7T  exit dial-peer REE— FZH& T LET,
Bl :
Router (config-dial-peer) # exit
ATYF8 AA F—ERICEESNDEEI—AEZET LA | —
YU ETEBEMT DL AT YT 3MbAT v T
RO IRLUET,

l_Cisco Unified CME B-ACD && U Tcl a—JLVEB7 FYHs—o 3y
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WOFH T, ZEFFFR—F /10 BLXO V11 IZEEMTLNTZZA YL BT T, aa EWIZARETD
Cisco Unified CME B-ACD AA —bERXZFHCLET, TNHLOFEFF— M ERHT 52—,
Cisco Unified CME B-ACD /3 v v h& % (800 555-0100) TRt SiE T,

dial-peer voice 1000 pots

service aa

incoming called-number 8005550100
port 1/1/0

dial-peer voice 1001 pots

service aa

incoming called-number 8005550100
port 1/1/1

WOFITIX, T1 &5 N7 7 ICEEMNT OB EGEF A YV BT T, aa &) 4RI Cisco Unified
CME B-ACD AA —bE 22 G LET, TNOHOFFA— FERHET 22—, Cisco Unified
CME B-ACD /34 1 v h&EH (800 555-0100) ([ZiEkSEd,

dial-peer voice 1003 pots

service aa

incoming called-number 8005550100
direct-inward-dial

port 1/0:23

forward digits-all

WOHENL VoIP A ¥/ ¥7 T, 192.168.1.1 1IN —% CEZRINTN—F Ny 7 [PT RLATY, =
DEA XV ETIL, aa & W I AHTD Cisco Unified CME B-ACD AA Y—E R ICBEAT I STV E
ﬁ—o

dial-peer voice 1004 voip

service aa

destination-pattern 8005550100
session target ipv4:192.168.1.1
incoming called-number 8005550100
dtmf-relay h245-alphanumeric

no vad

codec g7llulaw

ephone /\> kb JIL—TDRE

(E)

Z DOYEHETIE, ephone N>k S A—TEHREL, call-queue V—EANDLa— L EZELET, KK
10 fl> N>~ 7' v—7% Cisco Unified CME B-ACD call-queue ¥ — & A (ZBH# T2 2 LR TE E
T TRTO AA THARRREAFASNL—FZ N b ZA—FIZMA T, 20 10O Y b T —
7DD B%jt SMEZEED AAV—E A 1 DICHEMIT L ERTEEST, HAV D ZA—T1F 1o
D AA IZHEIY é’Cé Eh, BEDOAA TEETHZ LB TEET, ZOEETIE. A IA—T

ERETDIEODICHER T~ RIZOWTHALET, ZOMoDA7 T 9 O hunt-group 2~ > i

DWW, [Cisco Unified Communications Manager Express System Administrator Guide] \Z& %
[Call-Coverage Features| ®#F® [Hunt Groups] OHTHAINTWET,

final =~ > KX, Cisco Unified CME B-ACD #—E R (ZEEND NV b ZA—TTRHEHR L EEA,
ZoRHY | param voice-mail =~ R T, 3XTONY R I —TF 2=V = FRRETE 20
D, BRESNTWARKY T AREBNIEAY b 7 —7 ==Y = MIRE TSR B 720 201
NN TN—=TICHRTERW I —LORBELEEEELET,

| oL-11944-01-J
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Cisco Unified CME OEXBEIFEFSHE (B-ACD) LEB7THF Yk (AA) —EZX |

W Cisco Unified CME B-ACD O&EH %

EHNFIE
1. enable
2. configure terminal
3. ephone-hunt /iunt-tag {peer | sequential | longest-idle}
4. pilot number [secondary number]
5. list dn-number[, dn-number...]
6. timeout seconds[, seconds...]
FHIF IR
AR FERETI2Va Y B
A7y71 enable FiHE EXEC £— RZ AT LET,
o UmUTERERINIEL, NRATV—RFEANLE
Bl : 7
Router> enable
A7972 configure terminal global REE— F&B L E T,
Bl :
Router# configure terminal
A7973 ephone-hunt hunt-tag {longest-idle | peer | ephone-hunt % EE— FZ B L £,
sequential} - . B
o hunt-tag : RENEERICAV b TV —T 2B D H
5 BEOV— v AFE S, EOfAIL 1~ 100 TY,
| :

o longest-idle : = — /L, HHELT A F/WREIZZR -
TWHINMBSICERBLET, RETA ML, E:
B BgR ST, BRI, £il3A 7y 7Rk
REIZ 72 o - Btk ORFZI B ORI TR E 0 £,

o peer : HANIIPERHINDNMEZIL, N b Fr—
TREBICa— LI &L, (VA NNT) &k
WO ENT=NRE S O LN 5F 5 T, O
H Lix, ephone N> kb ZV—T%EHETDH L &I
E LAy ZOKET., ENSHE~ERL TThLE
R

» sequential : N> N FN—TEEZRTDLELEITHEL
72U A FDOENSE~DIAF T, WHE SO S

Router (config) # ephone-hunt 25 sequential

WET,
AFyT 4 pilot number [secondary number] NAay NEFEZTEHRLET, 2o/ ay " NEBEXA
YT HE. BEFFZNY N A= ITEEEINET,
Bl o number : XK 27 XLFD E.164 K=, XA XYVT T
Router (config-ephone-hunt) # pilot 7000 NE—vZXfay hESICHEATEET,

e secondary : (472 = ) ephone N> Z/L—TH
DBMO A 7y FEGFE L TR FETEERLE
¥

Cisco Unified CME B-ACD & U Tel a—JLMMEB7 75— a3y
-_. OL-11944-01-J |
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ARV FFERETIVa Y =]
AT975 list dn-number[, dn-number...] ephone NN TA—FIZEBWT, A ey NEE~DE
Fa—nol) 24 v 7 Ml 2EF SO A MeERLE
Bl - Fo VA M1 ~ 20 fHOF S BBETT,
Router (config-ephone-hunt)# list 7001, 7002, ¢ dn-number : ephone-dn DT ITA~VESEIZED
7003, 7004

2 U F 5, Cisco Unified CME 4.0 LLfg D/ X—2 5

TR, ABBESORDVICTAZ Y R (%) &ff

HALT, VAV RI—F Ay hERTENTEE
T, VANV RI—R 2y NIEEZRHLIGE., A
%%} 7= ephone-dn DEFEDOT=—T = NI, > b
TN—=T~DEMB LN b T —T 5 ORIRE
HINITAE T, N b TA—TTiE, RK20 DY
ANVKA—R Aoy NEEHTEET,

AT976 timeout seconds[, seconds...] (7T ar) 1 OOFE~Da— LTSN NEAIT,
Pz~ b v —7 U R MNORDOFZIZT—LH
i - VAL FSNADERELET, Z0a~vr R
. I\ . . . N S IU e .
Router (config-ephone-hunt) # timeout 10 L7sn5ald, timeouts ringing =< .~ FCREE S AL

1237 7 4V M2/ 0 &9, BIOEIZERE I N TV RN
&, F 70 FORERMIZ 180 BT,

o seconds : Wi, EO#PMIL 3 ~ 60000 T,

Cisco Unified CME 4.0 LIfg D A— g o TlE, B
Dfi% 71 v~ TRE) > TANTEETH, HOT
list =¥ R ephone-dn O#% & ki LTV A M EN
b0 FET, HEEOMEEAN LESGA, ThENOME
%, %7 % ephone-dn ZFFOM TR E AR L TV E
T, ZOHMNBEDL L, 2= Y X NNOKRDHE
FICHEBEESNET, BE | DFZTF AN LSS,
Z DfEIL% ephone-dn OHISEHM E L TEASLE
7T

GE) timeout =~ RiIA 7 g o THR, 7%/ b
D180 MW TIHETELHENH Y £,

7

WD 2ODNY kN TA—FF, =D AA K LTERSNTVWET, I > b T A—7 T,
final 2~ > FRFEH SN TWRNWZ LIZEBR LTSN, F70—TF, M ay  NEFLED Y
HNVEBEEHEE L=y b v b ZA—7TF, £, H7NA—FI205 4 DDA U R—0E
FTWET,

ephone-hunt 25 sequential

pilot 7000 secondary 4085550100
list 7001, 7002, 7003, 7004
timeout 10

ephone-hunt 26 sequential

pilot 7050 secondary 4085550101
list 7051, 7052, 7053, 7054
timeout 10

Cisco Unified CME B-ACD & U Tel a—ILB7 JUys5r—> 3>
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call-queue H—EX B LU AA H—EXDERE

call-queue 27 UV 7 FBIOMHAF DK AA F—EZADNRTA—=FERET HITIE, ROFIEZETL
i‘?—o

~

GE) T 227 VT b RIA—ZOBREIMHTHa~2 F (param =2~ > KI5 L paramspace =~ > 1)

TiX

. R® Cisco I0S CLI #REIZ VAR — F & FEH A,

Tab ¥ —ZERA L7z, MM a~y FAADOMZEIIFEITTEEEA,
FRENDTZT =L, Fy Ly s (M) LE2=27—FROBXCHEBICEREINETA,
M () F—ZFEALTH, YR —FINDERTA—FDY XA MNIFRREINERA,

PRI A =N, WKL F /I LFBLOEY 2 A~V TAERTWRWEESE, A7) 7 ME
L LET,

k

AT

Cisco Unified CME 4.2 U Tix, A% & (MOH) 2fH3 5% —E 2D MOH "R E SN TV HLE
P& ET, MOH H— "2l TERWEEIE, AR —AnUlisnEd, REFRICOWTIE,
[ Cisco Unified CME System Administrator Guide] @ [Configuring Music on Hold] #Z& ML T 2 &

Wy,

EHFIR

A w N =

o © ® N o

enable

configure terminal

application

service [alternate | default] queue-service-name location
param number-of-hunt-grps number

param aa-huntmenu-number pilot-number

param queue-len number

param queue-manager-debugs [0 | 1]

exit

. service [alternate | default] aa-service-name location
. paramspace language-package location ur!

12.
13.
14.
15.
16.
17.
18.
19.

paramspace language-package index number
paramspace language-package language language-code
param service-name gueue-service-name

param handoff-string aa-service-name

param aa-pilot aa-pilot-number

param welcome-prompt audio-filename

param number-of-hunt-grps number

param menu-timeout number

Cisco Unified CME B-ACD & U Tel a—JLMMEB7 75— a3y
“. OL-11944-01-J |
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20. param dial-by-extension-option menu-number

21. param max-extension-length number

22. param drop-through-option menu-number

23. param drop-through-prompt audio-filename

24. param queue-exit-optionoption-number menu-number
25. param queue-exit-extensionoption-number extension-number
26. param queue-overflow-extension extension-number
27. param second-greeting-time seconds

28. param call-retry-timer seconds

29. param max-time-call-retry seconds

30. param max-time-vm-retry number

31. param voice-mail number

32. param send-account [true | false]

FHFIR
ARV RERETIaY B#
A7971  enable Fi#E EXEC £— RZ2HICLE T,
e TuIVTIBRRRFINTZH, NAU—FEANLET,
Bl :
Router> enable
AF972 configure terminal global & T — Fa AL £,
Bl :
Router# configure terminal
A7973 application application REE— FZBIHL, Ny Fr—V e —EAZREL
iﬁ—o
Bl :
Router (config) # application

Cisco Unified CME B-ACD & U Tel a—ILB7 JUys5r—> 3>
| oL-11944-01-J .“
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AT97 4

AT975

AT976

l_Cisco Unified CME B-ACD && U Tcl a—JLVEB7 FYHs—o 3y
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[alternate | default]
queue-service-name location

service

-

Router (config-app) # service queue
flash:app-b-acd-2.1.0.0.tcl

Cisco I10S Release 12.4(15)T LAFED U Y — =
T, FlAiA A call-queue A7 U7 R &HEHT 5

e

i -

Router (config-app) # service app-b-acd

service parameter X EE— FZB4s L, call-queue h— 2 DX

FTA—BEBRELET,

e alternate : (A7 ay) XAYXYIL ETICBWVWTHEESINT
WEY—ERICEENRE LGS ICHERT IREr—Y
XO

e default: (7 a3) REV—ERIZEENRELEES
W2, XA4A¥Y NV ET7OFT 740 8 —E A ("DEFAULT") #
EHEND L ICHELET,

* queue-service-name : call-queue ¥ — B ADL4HI, T DILE
DARNT, FEMEEPIT call-queue Y— B A DRBNfEH
WET,

e Jocation : Tcl 227 V7 o URL, H%h72 URL & LT,
TFTP #—/3, HTTP $%— 3, HTTPS +—/3, 7T v =
AEY, FHIFHAAARZR T Y T N ERETEE T,

Cisco I0S Release 12.4(15)T IZi%, X—T 3 2122 D
Cisco Unified CME B-ACD ® AA 27 U 7' B IO
call-queue Tel A7 U 7 FBREENTWET,

(E)

param number-of-hunt-grps number

-

Router (config-app-param) # param
numpber-of-hunt-grps 2

Cisco Unified CME B-ACD @ call-queue A2 U 7 h THHR— K
SNDHNY N IN—TORKREEESLET,

e number : call-queue V—ERIZL s THEHEE NV T
N—T DR, EOHPMIT 1~ 10 TI,

number ST K-> TEHS INDDIX, ephone ~N> k7
N—T DI TT, ZoITIE, WRERZ A Y Lo
Aoa—F T a3 EENEEA, EXIE, 2050
NN TN—TBIONREZTLA YL 47> a &l
HT2AA &, Fay 72— F7F a0 52BELE
DO N TN—TEEHT D AABRHDILEEIX. 20
a~wr RIZ3 AN LET,

(E)

param aa-hunt menu-number pilot-number

-

Router (config-app-param) # param aa-huntl
1111

ephone N h I =T DA By FEFIC, Ama—FK5EH
AT ET,

GE) BIMOA=a—FFE2z b 7V—TDf oy hNER
WCEBEAT T BICiE, Zoa<wr RE#EYIRL T IE S,
Zoawy ROANERIE, AT v 7 5 THELEAAY
F ZN—T0EFRILCTHILERHY 9,

o menu-number : TN A =2 — FF L a VEBIRT B3
FEBTATYLVLT D 1IHOES (aa > FNEFEBIEENE
1), EOFEHIZ 1 ~ 10 TT, kb KE\aanr NEEZE
FBELTAY P =713, BEIRICA XL —Z Nk 7
N—T LRI, aany NEF~O~ Yy BV ZITNA T,
ZOFREEMTOA=a—FE5,H0 () vy r&
NDHZEICHEELTIEE N,

o pilot-number : BIEHENA =2 —FFEMLIZ L&D, i@k
SNy N TA—F DR ay hEE,

OL-11944-01-J |
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ARV RFERRTOIVaY

]3]

param queue-len number

i -

Router (config-app-param) # param queue-len
15

Cisco Unified CME B-ACD 2 & » Tl 415 % ephone 7~ k
IN—TDa— Fa—NIRFTEDLa—LORREEREL
F75
e number : % ephone N> b TN—T D —)b F 2 —HNTH
Berlpe7e 2 — ¥k, EOFPHIX 1 ~ 30 T3, T 74/ ME
10 T,

param queue-manager-debugs [0 | 1]

#l :

Router (config-app-param) # param
queue-manager-debugs 1

Cisco Unified CME B-ACD @ call-queue —E X260
call-queue 7Ny ZHEROINEZE . HEETITEIC L E T,
e 0: (AT vay) TRy T EEMILET,
e 1: (FAFvav) FARAYTEENILET,
(F) Z»=~vr NiL, debug voip application script 2~ >
EHICHERALET, 707 FL—R 77 A VEFIET
%34 1%, debug voip application script =~ > K&
param queue-manager-debugs =~ > KDili 5 & A #hZ
TOHLENRDY T,

exit

i -

Router (config-app-param) # exit

call-queue ¥— E A ® service parameter X EE— REH&T L E
‘a—o

service [alternate | default]
aa-service-name location

i -

Router (config-app) # service aa
flash:app-b-acd-aa-2.1.0.0.tcl

Cisco 10S Release 12.4(15)T LAFED U Y — =

T, MZIAH AA 27 V7 M EERT 2546

#l :

Router (config-app) # service app-b-acd-aa

service parameter ix EE— RZBIE L, AA S —ERADNRT X —

FaRELET,

e alternate : (7> ay) ¥A T ETIZBWVWTREINT
WD Y —ERREENFAE LG ICERT 2R —E
A

o

o default: (A7 a) REV—ERIBEENRE LSS
2, FAXYNVETOT 74~ —E & ("DEFAULT")
RN L OICHEELET,

e aa-service-name : /XT A —H EBRETDH AA V—EADH
A, ZOEEOAFNL, REFEETICHEED AAV—E 2D
AR SN ET,

e Jocation : Tcl A7 V7 +® URL, %172 URL & LT,
TFTP $r—/3, HTTP #+—/3, HTTPS #+—\, 7F v =
AEV FHITHAAALAT VT N ERRETEET,

Cisco 10S Release 12.4(15)T 121X, X—Y 3 2.1.22 D
Cisco Unified CME B-ACD ® AA 27 V7 F B LD
call-queue Tel A2 U 7 M REENTHET,

GE)

| oL-11944-01-J
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ATY7 1 paramspace language-package location url

i -

Router (config-app-param) # paramspace
english location flash:

Interactive Voice Response (IVR; ®I#E=NEH AENLE) 77V
r—va R4 T Iy Ty MDA —T 4
AT ANOEFREERLET,

» language-package : T 5 FFE/N v I — Y D4 AT, MAIA
HDEFE Ny =i, PEEE JEEE. BLUAA EE
DIONRHY ET, Tl SFHEAZ VT P+ L, o
SRV AR— b ENET,

o url: A—F 44 77 A4/+® URL, H%h7: URL & LT,
TFTP F£7213X HTTP % —/X, H5W I 7T v a AEV &4
ETEET,

Xfwj12 paramspace language-package index number

i -

Router (config-app-param) # paramspace
english index 1

IVR7 7V r—varTHAFIyr a7 MIfEHESND
=T AF T7ANDHT A ZERLET,

» language-package : T 5 FFE/N v F— Y D4, MAIA
HDEFE Ny =i, PEEE. HEFE. BLOARA UFE
DIONBHVET, Tcl SFEAZ VT MaHT L L, ftho
SN R—-FEhET,

e number: A—T 4 A T ANDOHTIY TA—T (0~4),
7z, BEAZRTA—T 44 7740373V 1,
BEHENEZRTS—T 44 774 VF T3V 2, FERIHEANL
. o5, Bf) 2RI A—T 44 774 I TITY 3 DL
IRV E9, [HOFMPEILZ0~4 T, 01 T&hT7ra) 2ER
LT,

ATY713 paramspace language-package language
language-code

-

Router (config-app-param) # paramspace
english language en

IVR7 7V r—varTHAFT Iy a7 MIEsnD

F—TAF T ANDEEI— REERLET,

* language-package : T 5 FFE/ N v I — Y D4, MAIA
HDEFE Ny =i, PEEE. HEFE. BLOARA UFE
D3IONBHVET, Tl SFEAZ VT MafHT 5L, ftho
SN R—-FEhET,

» language-code : B#EA—T 44 77 A VDO EFEEFHMNT D
2 XFOa— K, FhfEix, koLt T,
— ch: PEEE
— en: JEFE
— sp: AL UEE
— aa: TC
GE) ZOEEz=—FE, 77ANVNTERICERH SN S5
Wb, =T a4 Tur T N 77 A INVDLRHIT
FEALEZ2 XFOSES VI 4 7 AL —HLTWHHLE

DN ET, FMICHONWTIR, (7 a 7 k& Fofh
DA—T 44 774 (P8) #BHLTIIZE,

X7W714 param service-name queue-service-name

-

Router (config-app-param) # param
service-name app-b-acd

Cisco Unified CME B-ACD ® AA A7 U7 %,

Cisco Unified CME B-ACD @ call-queue # 7 U 7 MZ BT
ij‘o

* queue-service-name : A7 v 7 4 T call-quene % — & X |ZH|

VYTl —E R4,

Cisco Unified CME B-ACD & U Tel a—JLMMEB7 75— a3y
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AT97 15 param handoff-string aa-service-name

i -

Router (config-app-param) # param
handoff-string app-b-acd-aa

call-queue A7 U 7 MZEID Y THND AA YV —EALEZREL
9, THIIMEANRT A—FTT,
e aa-service-name : A7 v 7 10 THED AA —ERIZEIY
BTl —vuv R4,

ZT97 16 param aa-pilot aa-pilot-number

i -

Router (config-app-param) # param aa-pilot

8005550123

2D AA P —ERCEFEEF S EBEMNT £,

* aa-pilot-number : Z D AA —EAIERT HT-DICHL A Y
NT D EFEF,

ATy T AT param welcome-prompt audio-filename

i -

Router (config-app-param) # param
welcome-prompt bacd welcome.au

(FFvay) AAV—BERZE->THEREINS, W7 —F ¢
VITDF =T 4 A Ty ANEED B TET,

* audio-filename : F{5# 12 X % Cisco Unified CME B-ACD
=B AA~OYE ORI SN DB ) —F 4 7
BWEE LT, =T 4 A 7 7 A NDOLF OB A, 77
A NG DA TEFCTIIER TV 7 4 7 ATEENT, &)
DXFRET v F =227 () THHLERDY T,

77 4/ h T, _bacd welcome.au &—7 1 4 7 7 A AN
FRHINET, 2O+ —FT 14 7741 Tl&, [Thank you
for calling. (BEHEHVNEH>TIVWET)] OTF U R
DHEISN, AvE—VORIC2HOEBENKEET, Z0
TrANMI, HAZSAR LIS =T 4 v T hfERET 5
i, T e 7 2ot A—FT 44 T 7 AL
(P.8) OFIEAZL T ESUY,

A79718 param number-of-hunt-grps number

i -

Router (config-app-param) # param
number-of-hunt-grps 2

TOAA YV —ERTHEHTHAY R IA—TOKEEELET,
o number: 2D AA Y —E X THM T 5 ephone Nk FL—
TO%, EoFEITZ 1 ~3 TY,
GE) HEFOAAIZBWTC Ry T ANL— FT v a il
SNTWEEHEE, ZOFIHEON N T —T0HE L
T1ZHZANLTLIEEN,

A79719 param menu-timeout number

-

Router (config-app-param) # param
menu-timeout 5

(AFvary) REENA=a— 47 a VERIRLRWVIEAIC,
HEBEEATN L —ZIZEERT ORI, AAV—ERABRRA=a— 7
n 7 NEBRDIRTERERELET,

o number : BIEFENA=a— F 7 a U EBERLEVEAIC,
RIEHEEANL—HIIHBRT ORI A =2 — T a7 N &
VIELHEAET DM, EofBEE 0~ 10 T, T 74/ b
X 4 T4,

A797 2 param dial-by-extension-option
menu-number

-

Router (config-app-param) # param
dial-by-extension-option 1

(FFvay) BEDA=a—FFEXAYILVLEZORESLIC

L DRNMBEOFA YV EAIZLET,

e menu-number : A == — A7 a OIS, EOFPHIL
1~9TY, 77NV MNIHY EHA,

| oL-11944-01-J
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ATy7 2

AT97 2

AT97 3

ATy7 %

ATy7 25

ATy7 %

l_Cisco Unified CME B-ACD && U Tcl a—JLVEB7 FYHs—o 3y

ARV RFERRTIVaY

B

param max-extension-length number

i -

Router (config-app-param) # param
max-extension-length 4

(ATvay) WRESHA YL AT a v 2EHLT, BIEH
BEA XN TEDHBEHIRLET,

GE) Zoa~rFaEERTE. ABEELA YL 47 g
OFRESEE UC AN BT A IR T D 2 Lic kD,
EAREHE TR E B L TE £,

param drop-through-option menu-number

-

Router (config-app-param) # param
drop-through-option 2

(A7 ar) ZOAA P —EADA=2—FKB 2 R vy F X
J— F T g UEREY S TET,

o menu-number: A7 7 6 TNV~ T )—F
—a— A7 arFEE (aanr bEE),
GE) Koy FAN— F—FRD AA ZREL TWDLEEIT.AA
DN N TN—T0 (A7 v 7 18) & 1ICE&EELTL
IV, AABR ey 72— F—KRDOEFH. 1 DO F
sy FRAN— F T g L PUANOMDOF T g EERET

TEHA,

VBT T 72 A

param drop-through-prompt audio-filename

i -

Router (config-app-param) # param
drop-through-prompt _dt prompt.au

(7> ar) TOAA Y —ERO R v FRAL— F 7 302,
=T 4 F TarS N Ty A AT ET,

* audio-filename : K1 v 7 A)— A7 a D a—LOIE
FRCHAE SN a7 N &R LT 7 7 A V4 Okl
e 77 ANLOBINFESITIZZHE S V7 4 7 ATEEN
P ROOLFIIT v —2a7 () THHIVERDHY %
T TN T ANEREESNE A,

HABZ<A XL Ry FA)— Farr NeigpEd 5ic
WX, W7 e 7 ezt —57 44 77 A1) (P.8)
DFEIEZZBRLTLIEE N,

param queue-exit-optionoption-number
menu-number

-

Router (config-app-param) # param
queue-exit-optionl 6

call-queue & TA v a il A =2 —FE5EH Y Y TET,

e option-number : call-queue & TH 7L a v OF S, HOH
PHIZ 1 ~3TF, 774 NIV EHA,

e menu-number : T AT a BT ORI A= 2 — F
a UEE,

 Cisco Unified CME 7.0(1) BAEDN—2 5 » THAR—F S
TWET,

param queue-exit-extensionoption-number

extension-number

-

Router (config-app-param) # param
queue-exit-extensionl 202

W E T 2E D Y TET,

* option-number : call-queue & T4 7> 3 DOF S, HOH
i1 ~37TYd, 7740 MEHY EHA,

T AT 2 a ATEEMN T S N

call-queue & T4 7+ a T

e extension-number :
o

* Cisco Unified CME 7.0(1) IfED N—2 5 o THR— b S
TWET,

param queue-overflow-extension
extension-number

-

Router (config-app-param) # param
queue-overflow-extension 5100

HEI 7 T2 b = 20Da—L Fa—RN0o 0Nt T

WAEAIL, a—NVEL—T 4 T ENBRBESERELET,

e extension-number : ¥ 2 =NV S IXWNTHLEADO, HENT
TUH U N BRI L BRI ONRE S,

e Cisco Unified CME 7.0(1) UIEDR—2 5 U THR— b S i
TWET,
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ARV RFERRTIVaY

=]

param second-greeting-time seconds

i -

Router (config-app-param) # param
second-greeting-time 45

(A7 a ) ¥{E#HMD Cisco Unified CME B-ACD @ =1 —/L
Xa—lZAoThb, B2V —T 4T HETDHETORE
M2 ER LET, TNERUREHENS, F2 7V —FT 47 Ay
LUV IETRERBICERSNET, B2 7V —T 4 7,
en_bacd allagentsbusy.au & W2 ARIDA—T 4 4 7 7 A VTR
TEINTWET, DAFA X LTEFE2 TV —T 4 T iFkET
DI, W7 e T N xothoA—T 44 77 A1) (P.8)
DOFIEEZZBL T IEEN,

o seconds 2TV —T 47 Avbv—UnNEE (F720348
VIKLFAE) SNdETORRRRE BEAD), fEOHPH
X 30 ~ 120 T9, T 74/ ME 60 TT,

param call-retry-timer seconds

i -

Router (config-app-param) # param
call-retry-timer 10

(A7 a ) ephone N> b T —T DA 1y NESEIIN
BILF T ~OEHRD Y N T AMT, a—ABFHETIMLERD
LM AEHI D M TETS,

o seconds : WifElMl@m (RPHALD), fEOFPHIZ 1 ~ 30 TF, 7
7 4V M 15 T,

param max-time-call-retry seconds

#l :

Router (config-app-param) # param
max-time-call-retry 700

(FA7var) a—n U bhIA AA~—DRKEMEHFRELE
T, ZAUE, I ERBE A FICEET AR, L%
=)L Fa—HIZRFELT, N b TN —T~DHiEY T
A TE DK TY,

* seconds : K (BVEAL) ., EOFFIX 20 ~ 3600 T,
7 7 4V b X 600 TT,

param max-time-vm-retry number

Bl
Router (config-app-param) # param
max-time-vm-retry 2

(47> 3 ) Cisco Unified CME B-ACD ~® 22— /L |2\ T,
RS FT T ~DOE R 2R RIT CE DR EE Y Y TET,

o number : FATEIEL, EOHPHIZ1 ~3 T, 774/ M 1
<9,

GE) BLALOBEAIZ. 1 LvbsunifThEoRENEGHT
T, 1 LV BELHETHZLITLY, WRIORITHEIZH
BB sl THOHAEDY M T A DAREICRD
i‘j_o

| oL-11944-01-J
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A7Y7 3 param voice-mail number

i -

Router (config-app-param) # param
voice-mail 5003

NS T—=TRa s T RLTWATESD, £l — U b
FTA FA~—ORKEHZBERLZEZICa—LRa—L
Fo—NTHELIZEETHLZDIC, N b I A—12 X B0
BN — LORBIGEEEZERLET, ZIUINENT A —F
<7,

o number : N2~ TI—FIZ L AINENRNEFEFDa— L E
ZAETHINEBNBRERS, Z0FFE, Cisco Unified CME
AT MK DERRN AREAR X A L ETICBEAT T BT
BYEERH D FT,

GE) ZOFZFITIERAARA—NEZLFEHTXET0,
B-ACD a2 — /VIZEER WG EILEHETE I v Y
BRERTE D, EEONHBER (F—~—~y RERHX
NEMROHTESRE) 2HEHTL22L 8 TEET,

GE) ARARA=N VAT LZHEMT ONTEEFETERET D
BEIZ. AT AV AT LD = 2T LOREITHES T,
RAAA=I VAT LR ELTLESD, EHIT,

[ Cisco Unified Communications Manager Express System
Administrator Guide] @ lIntegrating Voice Mail] D%
EZRLTIEEN,

17V732 param send-account true

-

Router (config-app-param) # param
send-account true

(#7va) Cisco Unified CME B-ACD ¥ —t &{Z L - THLHE
SNz a— Il T o a— ML a— REE/R L ET,

75via AEYAHD call-queue RV ) FrELUT AATcl X2 1) 7 FDfl

WOBFTIE, 7792 AFVNO Tl A7 V7 FaEHT22L1280, B—D AA ¥V —t 2 (4
Aiii% aa) & call-queue ¥ — B A (L4H1IX queue) DX ESNET, service 2~ Kizkv, A7 V7
FOBFNEESNET, Zofloa—L Tu—F, kOLBY TT,

FEEIX. AA XM ey hEE (800 555-0123) 24 A PL LT, 20O AAV—ERICERLE
T, BIEHICK LT, en_bacd welcome.au E WO AFIDOF—T 44 7 7 A MRESNLTND Y
By 7 MEED TV =T 4 2 IRBESRET, Y7 AL D en TV T 4 7 AL, paramspace
language =~ ROEfEa— FE—H L TWET, 77 A VA OHMN -5
(_bacd_welcome.au) (%, param welcome-prompt =~ RTIE L4 E KL TWET,

M7 a7 FRHAESNIZRIZ, Aca—FTvarvotd—T 44 7740
(en_bacd_options_menu.au) 2AE/AESi, BEHIC TWHESZ ZFHOBEIT 1. E—L AT
2, ¥—ERF 3 EML TSV LBHMShET,

QEHEAVIVLERER T, NN IA—=T DS 0y FEE L ISR SNET, EE LA
VR IN—TOFTRTOEBFENEHET THLILAE, 2—EEDONV N T —TDF 2—ITAD
FI, HX2—E, K15 a—NEZREFETEET, AR —RNIHLMIT. TDO 2 |
TN—TNOBIFE~OEEGN 15 PEZICHERfTENET, 2, a— B2 —WNIZdH 5/,
60 PBEBXIZE2 7V —T 47 Avbe—UREFAINET, 700 BEIZhZ0, ~vh Fu—F
WOBICER CTEX2WEEIE, U M T4 XA ~—0HRUINICRY £F, TOa— IGER
ATHDHERREN, Fa—00OHIBRSNET,

Cisco Unified CME B-ACD & U Tel a—JLMMEB7 75— a3y
-_. OL-11944-01-J |
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o I—)L Fa—2bLHlREN7 2 —/Li, param voice-mail =~ R TREINEZRESLLETH D
AR 5003 IZEESNE T, ZOBESREFEF THLHGIE. R UEZ~OPEREN I HIC 2 [IFRAT
SNET, TTOY FIAMICE o ThHER TS RWVWEEIE, 2 — A7 e 7 b
(en_bacd_disconnect.au) AHAEIN, FOa— L iFHKI SN ET,

application
service queue flash:app-b-acd-2.1.0.0.tcl

param
param
param
param
param

number-of-hunt-grps 2
aa-hunt2 1111
aa-hunt3 1222
queue-len 15
queue-manager-debugs 1

service aa flash:app-b-acd-aa-2.1.0.0.tcl
paramspace english index 1

paramspace english language en
paramspace english location flash:

param
param
param
param
param
param
param
param
param
param
param

service-name queue
handoff-string aa

aa-pilot 8005550123
welcome-prompt bacd welcome.au
number-of-hunt-grps 2
dial-by-extension-option 1
second-greeting-time 60
call-retry-timer 15
max-time-call-retry 700
max-time-vm-retry 2
voice-mail 5003

dial-peer voice 222 voip
service aa
destination-pattern 8005550123
session target ipv4:192.168.1.1
incoming called-number 8005550123
dtmf-relay h245-alphanumeric
codec g7llulaw

no vad

#H#&A# call-queue RV T rE LT AATcl 29 7 Dl

HROFITIE, JIOF LRI CH—D AA y—E 2 (4#7E aa) & call-queue F—E A (4T queue)
WERESNETH, MHAHAR Tel 27 V7 FRMEHSIVET, service 2~ RIZEY, 27 V7 o
BERERESNET, MOTRXTOREL LV —L 7e—{(F, #ioFEFERLTTT,
application

service app-b-acd

param
param
param
param
param

number-of-hunt-grps 2
aa-hunt2 1111
aa-hunt3 1222
queue-len 15
queue-manager-debugs 1

service app-b-acd-aa

paramspace english index 1
paramspace english language en
paramspace english location flash:

param
param
param
param
param
param

service-name app-b-acd
handoff-string app-b-acd-aa
aa-pilot 8005550123
welcome-prompt bacd welcome.au
number-of-hunt-grps 2
dial-by-extension-option 1

| oL-11944-01-J
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param
param
param
param

param
!

ERADEREAVTFVR

second-greeting-time 60
call-retry-timer 15
max-time-call-retry 700
max-time-vm-retry 2
voice-mail 5003

dial-peer voice 222 voip
service aa
destination-pattern 8005550123
session target ipv4:192.168.1.1
incoming called-number 8005550123
dtmf-relay h245-alphanumeric
codec g7llulaw

no vad

Cisco Unified CME B-ACD H—EXDEREAVTF Y

A

& DVEZIZ. Cisco Unified CME B-ACD — v 20EH Akt L~ F CHEATX 1,

e [Cisco Unified CME B-ACD ® 25— % 2 DfEiR] (P.42)
o RV VT RIA—BBINA—F 44 a7 FOFEH] (P43)

o [HFrDILE] (P45)

e [Cisco Unified CMEB-ACD O 7 7 vy a—7 47Dk v b (P.55)

Cisco Unified CME B-ACD DX T—4& X DR

Cisco Unified CME B-ACD 37 7 7 4 7 T 5 Z & %387 521X, show call application sessions
awy P LET,

WoBNE, 777477 AA T 7V r—varBlWeall-queue 77’V r—va v EFEHATSE Y
YarERLTHWET, "App" 7 4 —/V Rid. lcall-queue —E 2B I AA —EADFKIE ]

(P32) DAT 7 4 @ call-queue A7 U7 M BILOAT v 7 100 AA A7 U7 h® service 2~
RTHRELEY—EALTHDL I LICEBLTIES Y, "Url" 74— Kix, 77V r—va oA
707 NOEFTTT,

Router# show call application sessions

Session

ID 16

App: Default
Type: Service
Url: builtin:Session Service.C

Session

ID 4

App: Default
Type: Service
Url: builtin:Session Service.C

Session

ID 8

App: Default
Type: Service
Url: builtin:Session Service.C

l_Cisco Unified CME B-ACD && U Tcl a—JLVEB7 FYHs—o 3y
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Session ID 17

App: aa
Type: Service
Url: flash:app-b-acd-aa-2.1.0.0.tcl

Session ID 12

App: queue
Type: Service
Url: flash:app-b-acd-2.1.0.0.tcl

WROPNL, Fa—T TV r—vaBdNT7 0747ty arZm L T0WET, 777477

I — L RTFETE L7272 8, show call application sessions =~ > ROHIIZ AA A7 U7 EBRERR SN
TORNZ EICEBELTLIEI N, AA P—ERADLARINHINCERENDIDE, 77T 47 la—)
DIFIET BIBATET T, call-queue 227 U 7 MEIRAIOBEREI—ILOBIIT 7T 4 72, T2
T4 T IR —= VB FELBRWEAETH->ThH, call-queue 27 VS MNIT 7T 4 7R EFITRYET,

Router# show call application sessions
Session ID 4

App: Default

Type: Service

Url: builtin:Session Service.C
Session ID 8

App: Default

Type: Service

Url: builtin:Session Service.C
Session ID 12

App: queue

Type: Service
Url: flash:app-b-acd-2.1.0.0.tcl

ARDYTRNRSGA=3B&LUA—T4F4 FOT FOESH

EHNFIR

[Cisco Unified CME B-ACD D% € F5{k) (P.22) Tl L7z Cisco IOS BREICET #MA 5 Z Ltk
Y . Cisco Unified CME B-ACD D A7 U7 h NG A= EFHFTEET, T A—FXDEREH I
T2, ROTFIEOFTIZHE > T, BFE ZMZ 7= Cisco Unified CME B-ACD 27 U7 h &£ LT
Va—RIB30NERBYEST, £, =T 44 7u 7 MaFEEST LESEAR. BEE2NA 4 —
TAF Tar TN TrANE) R — RTHLERSD 7,

TEEOT /T 47ty varotyyarID 28 ELET,

MEIZE U T, B-ACD @ AA ¥ —E 28 LW call-queue VY —EADE Y v a v E2EIELET,
AA 27 V7 FB X WNcall-queue A7 V7 &2V r—RKLET,

F=T4F T T s T AANPERISNTWDOIHEAIE. 077 A V&2V rn—RLET,

AL b=

| oL-11944-01-J

Cisco Unified CME B-ACD &4 U Tcl a—)LEB7 FYs—ay i



Cisco Unified CME OEXBEIFEFSHE (B-ACD) LEB7THF Yk (AA) —EZX |

W Cisco Unified CME B-ACD ¥—ERDE#RE * > TF 2R

IR

AFvFT 1

A7y 2

EEOT VT4 Ty iarokyaryID#BEELET,

¥5#2 EXEC “E— KT show call application sessions =~ > FZHEHA L T, AAV—EABLV
call-queue +—E A ® SessionID (SID; v+ =2 1ID) ZAFLET, AA®y a7 7747
7o 3 — LR 72 WA 1T, show call application sessions =~ FOHJIZ AA A7 U 7 MAIEEREN
FH A,

ROBNL, 727747ty iarPNbdEyrardamLT0ET, "App" 7 4 —/V RIL,
lcall-queue Y —E AL L AA B —E2ORE] (P32) DAT v 7 4BIVOAT v 7 10T
call-queue 27 V7 h& AARZ VT MZEID YT —ERLATHLZ LICHERLTLEIN, £
7. show running-config =~ FOH I TH—ERA X MR T L L L TEET,

Router# show call application sessions
Session ID 16

App: Default
Type: Service
Url: builtin:Session Service.C

Session ID 4

App: Default
Type: Service
Url: builtin:Session Service.C

Session ID 8

App: Default
Type: Service
Url: builtin:Session Service.C

Session ID 17

App: aa
Type: Service
Url: flash:app-b-acd-aa-2.1.0.0.tcl

Session ID 12

App: queue
Type: Service
Url: flash:app-b-acd-2.1.0.0.tcl

MENZJS LT, B-ACD @ AA +—E 2B LW call-queue —E 2Dt v a v &2EILELET,

A7 w7 1 TCAFLEEYy a2 IDEFESEZMEAL T, Cisco Unified CME B-ACD ® AA — b X3
LW call-queve h—E A D&y g r&FELLET, global %EE— KT call application session
stop 2~ R&EFH LT, AA BX Rcall-queue D v a U&EEIELET, KOFITE, IDABA

Ty 7 1 OB TAF L SID FHIZRY E,

Router (config) # call application session stop id 17
Router (config)# call application session stop id 12

AA Y—ER|{Z%xF LT call application session stop =~ > R&ZEHT 2 &, WOBERFEITSNET,
o AA Y —ERABMEIRLET,
o AAV—ERICERTOT 7T 4 77xa—)Liny X TUW S ET,
» show call application sessions =~ > KOH NS, AA »—E 2L DNHIBRINET,

l_Cisco Unified CME B-ACD && U Tcl a—JLVEB7 FYHs—o 3y
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~

GE) z=—aARUlishnE T aicid, BERRELED, a—LOEENRVFEEE TfFo
Tob, A7 U7 &2V r—RLTLEEN,

show call application sessions =~ > FOH NIZ AA F—ERAANERRINLWEEIEX, =2— L &Y
arBNFEELTELT, £D AA H—E RIZ% LT call application session stop =~ > R & 3477
DUBERBRN L EBEWRLTWET,

AA 27 U7 hB L Wecall-queue 27 V7 hEYr—KLET,
¥ EXEC “&— R C call application voice load =~ > REHEMH LT, A7 V7 b2 Ju—KLET,

Router# call application voice load aa
Router# call application voice load queue

=T 4 F Tar TN TrANNDEEINTWAEEIF, TO7 742 ) n—RKLET,

%54 EXEC € — K C audio-promptload =2~ > FZHEAL T, =T 44 774 % Va—RLZE
T, BESNTOEEA—F 44 77 A MK LT, Z0a~vr FE#VELET,

Router# audio-prompt load flash:en bacd welcome.au

Reload of flash:en bacd welcome.au successful

BFEOFEHZFH L T, BHIED Cisco Unified CME B-ACD #—tE AN a—/L IR v VD =—X%
72 L TNEMNE IR0, BN RERLETHINE I E it 3, HitoEFT2 >OF
Iz k27 a2 Td, FPFHFNENMRORBRICIELRLG L, RIZEOWIM O TRHICHE % B
BLET, BFEONY b T A—TOFFHNENFW ENTZ5HET, TFTP Y — OREENRRINTH 5 7l
HBERH Y, ZOHAIE, E T HEOTXTO ephone N> b Z N —T7OKiFH2EHEZIATLZ LN TE
7,

2= LOIFHEEICOVWTIE, ROETHBALET,

o [HRFHREE DL (P.45)

o [a—L#EEDOAF] (P.46)

e [TFTP 12 &% 2 —LikitO AT (P.49)

o lH OWENTW SNIZHAOHFHOEEIAL) (P.54)

WeEt 2 INEE T 5 IR 2 B dh9 5 5 T, statistics collect =T~ RAFCTHIMLENH Y £4, KK
1M (168 BEf) O#FH&ERIFTCE £,

BB 07 3 OFFHIIX, KOKHBEENET,

o NUKITN—T~DFA LTk a—)
— a— L OEHHER
— I LR YRR

o NVUEITN—THOEL—V L b~DFA L7 b a—LEBLOFa— A a—)L
— TI— LR (XA L7 b a—L)
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W Cisco Unified CME B-ACD ¥—ERDE#RE * > TF 2R

- ¥2—RIHDa—LDOFERH (F2—LPa—)L)
- REPOa—LEEH (Fa—0fa—n1)
— TR (Fa—Ea—)
— ERMAERR (Fa—Afa—n)
o NUNITN—TADF 2 — W a—)L
— Fa—llA-oma—LOEFK
— I F 2 — N CEREE & 7 R
— I ADRF 2 —NTREES NI RERFH

(E) o HEAE, PAT 2 RRICERFRIC & o TREZIDY | RERIATICARIE S 02 BISIE, B LWVRRT 1 R~ AT 2 I
DFLFHT Z > TIHROME A EES ENDLDIT, TOHDITOFRT 1 Ki~FHi 2 KEORE 23 Kb
iﬁ—o

o MEAHNEE AT D L. Cisco Unified CME (2 X 0 | BOR S AL BN TORIENED ZF v 7

vay NBRVIAENET, DEEHMRB OBRBREZ ORI LA X2 ME, LAR— MIRBRE
FHA, ] (P48) ZHHL T X,

AR L2ttt 2 Fomd 21203, Ta—A#EtOAF] (P46) 2L TIIZEUY,

TFTP 2 L C., #it& 7 7 A VI HEIICER ST 5121, [TFTP I2 Xk 5 2 — Vit AT (P.49)
BB TLEEN,

O—ILEETDAF

IR A AFT DT, HEFE Y AT ephone N> b I A= LT, IROFIEZFETLE

ﬁ—o

HIHEE
B-ACD 77V r—yarRNa—nzlBTsRbVIC, =— V2 MRa— L By 77 v 7 E2HEHL
TN N TN —=T~Da—VEINET D56, 2—AHFHIELIRYVAENREEAL, T—AHEFD
EMERLVR— s BMLEREASIX. N I —TDOEFE~D A= LDOINEIZa— )L By 7T v T a2
HALRWTLZE0,

EHNFIR

enable

configure terminal

ephone-hunt hunt-tag {longest-idle | peer | sequential}
statistics collect

end

IR o

show ephone-hunt [zag] statistics [last Zours hours | start day time [to day time]]

Cisco Unified CME B-ACD & U Tel a—JLMMEB7 75— a3y
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AU RERET7Ia Y

=]: 5]

A7971 enable

-

Router> enable

¥#E EXEC E— REZ AR LE£7,
o Tl T INRFERINTESL, NATU—FEANLET,

A7972 configure terminal

-

Router# configure terminal

global #EET— NEBMLET,

A7v73 ephone-hunt hunt-tag {longest-idle |
peer | sequential}

-

Router (config) # ephone-hunt 1 peer

ephone-hunt & EE— F& BB L £,

o BRBEATDONUK T—TOFEMIZOWTIL, Tephone
NN IN—=TDOFRE] (P29) #ZRL TSN,

ATv74 statistics collect

#l :

Router (config-hunt-group) # statistics
collect

{£E ® ephone /> b 7V —71251F % Cisco Unified CME
B-ACD @ = — VGt OIEZ A L ET,

AF975 end

#l :

Router (config-hunt-group) # end

e EXEC £— RIZR D £9°,

vajﬁ show ephone-hunt [tag] statistics
[last hours hours | start day time
[to day time]]

i -

Router# show ephone-hunt 1 statistics
last 1 hours

ephone-hunt F%EEH EBED AT — & 2/ FEFHERER R L E
\j‘o

e tag: (A7 a2 ) ephone-hunt =~ FCHELT
hunt-tag & 5, {EOHPHIL 1 ~ 100 T,

o statistics : EHEFHREFR T LET,

o last hours hours : (7> a ) HERLNOWE LT
A OBEOEREFRLUET, HOFMMIL 1 ~ 167 T
‘é—o

o start : HJOBIMEKRER, T 7 4V b OREEIE 1 BRI T,
e to: (AT arv) HAOoEILRM,

* day:WEH, sun, mon, tue, wed. thu, fri., E£7-(% sat &
EHLET,

o time : KX, fEOHFHIX 0 ~ 23 TT,

Cisco Unified CME B-ACD & U Tcl a—/LB7 Jysr— g
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Bl

W OFIL, show ephone-hunt statistics =~ > KL OH N ERLTWET, ZOHITE, =—T =

VML TURE EINTZa— VAN, F=2—IZA-T=
%1 BEL D AN (UENBEBE SN RIORERT) HE

BENRP-T2T2TT,

Router# show ephone-hunt 2 statistics last 1 hours

Tue 13:00 - 14:00
Max Agents: 3
Min Agents: 3
Total Calls: 9
Answered Calls: 7
Abandoned Calls: 2

Average Time to Answer (secs): 6
Longest Time to Answer (secs): 13
Average Time in Call (secs): 75
Longest Time in Call (secs): 161
Average Time before Abandon (secs): 8
Calls on Hold: 2
Average Time in Hold (secs): 16
Longest Time in Hold (secs): 21
Per agent statistics:
Agent: 8004
From Direct Call:
Total Calls Answered 3:
Average Time in Call (secs) : 70
Longest Time in Call (secs) : 150
Total Calls on Hold 1:
Average Hold Time (secs) : 21
Longest Hold Time (secs) : 21
From Queue:
Total Calls Answered 3
Average Time in Call (secs) : 55
Longest Time in Call (secs) : 78
Total Calls on Hold 2:
Average Hold Time (secs) : 19
Longest Hold Time (secs) : 26
Agent: 8006
From Direct Call:
Total Calls Answered 3:
Average Time in Call (secs) : 51
Longest Time in Call (secs) : 118
Total Calls on Hold 1:
Average Hold Time (secs) : 11
Longest Hold Time (secs) : 11
From Queue:
Total Calls Answered 1
Average Time in Call (secs) : 4
Longest Time in Call (secs) : 4
Agent: 8044
From Direct Call:
Total Calls Answered 1:
Average Time in Call (secs) : 161
Longest Time in Call (secs) : 16l
From Queue:
Total Calls Answered 1
Average Time in Call (secs) : 658
Longest Time in Call (secs) : 658
Queue related statistics:
Total calls presented to the queue:
Calls answered by agents: 6

5

a— VLV L o TWET, I, F
L7z 1 20—/, F 1 A E 25 E Tk
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Number of calls in the queue: 0
Average time to answer (secs): 2
Longest time to answer (secs): 3
Number of abandoned calls: O

Average time before abandon (secs): 0
Calls forwarded to voice mail: 0
Calls answered by voice mail: 0

show ephone-hunt =~ R CHEATLHT —4% 7 4 —/L ROFEMIZOWTIL, [Cisco Unified
Communications Manager Express Command Reference] %ML T E&E W,

WEHIEEIX, & ephone NV N N —FICH L TT 7T 4 TICTDHHENDY T, THLARVE, #
FUNEE S 41T, show ephone-hunt =~ FIZIEM bR A S EE A, ephone N> b ZL—FITx%f
L T statistics collect =~ > RBFETINRWEEIT, =T — Ayt —VURHAHINET, KOHES
ZlZL TSN,

Router# show ephone-hunt 1 stat last 1 h

Hunt Group 1 stat collect not enabled

show ephone-hunt =~ > ROFHIZ DWW TIX, [Cisco Unified Communications Manager Express
Command Referencell #ZH L T KISV, ZDa~vy RTEB-ACD o7 —XIZMx T, HEHX
(BETA B, BT, Flidy—r vy n) @EIRML, IBER RN = BV—T (T ENDHHK
F7ED, ephone N> b TN —T DEREHERTETET,

TFTP 2Kk 50— IL#RETD AF

TFTP Z M L T—ED T 7 A WK F X 2121, ROFIEEZFETLET,
1. MHERET I HOT7 7 A NV EEHRLET,

2. H® ephone N>k Z)—TFOHFHIEE G LET,

3. MEHNENRTFA—FEHRELET,

MEtERET 277 A MF, K201 77 A VETIERCTE £, F/o, Hit2NET IR ERT
TEET, 77 A0F, BARY [ EBZIALARREO T 7 ANV THLILERHV ET, 774 LELD
JEEFICHIBRIZH Y FH A, T—FEEEA S =X LIZL Y, hunt-group report url =~ > R THEEL
TemRTA=RL—=KTHT VT 4 7V ABLOEIEY 7 4 7 ARFFOT 7 ANVDPRBINET, &z
(X, "data" THAE YD 0~ 9 OEPHDOEM TIRD D 7 7 A VBN LERFEDOL AL, datal, data2 ~
data9 EWHAHIO—HO 7 7 A NERBETLILERH Y T, V7 4 7 A0HED 1 ~ 30 OHEIL,
data0l, data02 ~ data30 WO AFO—HDO T 7 A NVEHETOILENSHY ET, /2, Y717 X
OFPHN 1 ~ 100 DAL, data001, data002 ~ datal00 & WO LRTO—HED T 7 A L EHAET DM
EHRHD ET,

7 7 A NVOEFTL, hunt-group reporturl 2~ > RCHELZT 4 L7 hU E—H L TWDHLERD
DE9, & zxiX, HBFTE thtp://239.1.1.1/dirnamel/dirname2/filename & E L7=2HA1X, 77 AV
OEFTA dirnamel/dirname2 THHLERH Y F7,

WEEHOERE T 1k L iR ERIE 2 8% E T 5 121X, hunt-group report url =~ > REMEH L CTF — & Zimk
T 57 7 A /NV%EFRE L. hunt-group report every hours =~ > K& H LT, M4 NET HHFEE
RETHLENRSH Y 7, hunt-group report every hours =~ > FTHE L7z n FFHE X2, HFHR
EEEINET (n OFFEIL 1 ~ 84), 7= & %1%, hunt-group report every 2 hours & 5% /E L723551%,
WEREAS 2 FEEIE & 127 7 A MR E SN ET,

hunt-group report every hours =~ > FOREMMRIZ, B O~y REAEC LR, £/
I3 statistics collect =~ > RZH T LIZKERICH-SWTWE T, hunt-group report every hours =
~ v ROEEERT H5A1L, statistics collect =~ REZMEHIZLTODH, HLWH A LAAX TN
RESNDHHNC A~ FEFOANTO2LERHY £7T, £ LARNVE, VAT AT, avr Mz
BONCAEDC LT EZITRESNTF A ARAZ TR ENE T,
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72 & 21X, hunt-group report every 1 hour =~ > R&4#% 2 FRIZAEZ L THEH, 4% 2 B 30 i
hunt-group report every 2 hours (A% L7244, TFTP i3F% 4 ¥ (hunt-group report every
hours =~ > RERINCERE LIZREL D5 2 REfE) ICHFHAZIE L ET, ¥ A LAX T
statistics collect =~ > REAMHIC L BBHOREMNCT L2 ECHEFIENERA,

it‘ hunt-group report delay hours =~ > RA&fH L C, #FtIEED 1 FRILL ERICHB IS X
ICHETHZEHTEET, T FNEZBELEILERHHHHE LT, 2—ADOI T MEa—
ll/n‘é‘TH%E CFTEIND T ENFETNET,

t&zi e 1 BE 35 0~ 3 E30 53D a— LR %AE L4 MRS 1 R & TERIEAN /2

WA, TFTP T, %%1ﬁ~$%2ﬁif@ﬁ#%¢%3ﬁ@ﬁmfigkﬁiﬁ =L, A
3EFOWRFRT, FH 135 500a—NARNT 774 7OEETHDHGE., TOa—E, ZORRTIE
Tl B~ %2EETICRELLa— L E LTIV FENREFA FOI— /LT 330 %
K%T#é&\%ﬂu%mﬁ\%&1ﬁ~¢%2ﬁm%ibt:—w&Lfﬁ?ykéniﬁomwz
ephone-hunt =~ FTiX, ZDOa— AR AR— SN FET, TFTP TiX, T TIZEDLFR— M &k
FHEHTTe D £9, F% 1 WF 35 530D 32—V % & HI21E, hunt-group report delay hours =~ N %
i LT, TFTP Ot LA — b &2 1 KR DICEDE D T, ZNICRY ., T’ 3RETIIRL T4 4
FEDOIE T, Tt 1 BF~F % 2BETOLR—IREZRAEND L OICTEET,

WIZ, 77 ANVITEE SN DHEH OB 2R LET,

04:00:00 UTC Thu Mar 15 2007,

02, Thu 02:00 - 03:00, HuntGp, 03, 03, 00009, 00007, 00002, 0006, 0013, 000075, 000161,
0008, 00002, 000016, 000021,

02, Thu 02:00 - 03:00, Agent, 8004, 00003, 000070, 000150, 00001, 000021, 000021, 00003,
000055, 000078, 00002, 000019, 000026,

02, Thu 02:00 - 03:00, Agent, 8006, 00003, 000051, 000118, 00001, 000011, 000011, 00001,
000004, 000004, 00000, 000000, 000000,

02, Thu 02:00 - 03:00, Agent, 8044, 00001, 000161, 000161, 00000, 000000, 000000, 00001,
000658, 000658, 00000, 000000, 000000,

02, Thu 02:00 - 03:00, Queue, 00005, 00005, 00000, 00002, 00003, 00000, 00000, 00000,
00000,

B OFEEHE. Microsoft Access <° Microsoft Excel 72 EDT 7V r—3 a3 VIZEETDH I ENTE
L7, RO T TITHMEI 2D IAALT, AT IR RTEET, TFTP OMFHI, KO L5 7%
show ephone-hunt O 7 & —#H L £,

04:00:00 UTC Thu Mar 15 2007, ;This is the time that the data was collected
4

02, Thu 02:00 - 03:00, HuntGp, ;Thu 02:00 - 03:00
03 ;Max Agents:3

03 ;Min Agents:3

00009 ;Total Calls:9

00007 ;Answered Calls:7

00002 ;Abandoned Calls:2

0006 ;Average Time to Answer [secs]:6

0013 ;Longest Time to Answer [secs]:13

000075 ;Average Time in Call [secs]:75

000161 ;Longest Time in Call [secs]:161

0008 ;Average Time before Abandon [secs]:8
00002 ;Total Calls on Hold:2

000016 ;Average Hold Time [secs]:16

000021 ;Longest Hold Time [secs]:21

02, Thu 02:00 - 03:00, Agent, 8004,

00003 ;From direct call: Total calls answered :3:

000070 ;From direct call: Average Time in Call [secs] :70
000150 ;From direct call: Longest Time in Call [secs] :150
00001 ;From direct call: Total Calls on Hold :1:

000021 ;From direct call: Average Hold Time (secs) :21
000021 ;From direct call: Longest Hold Time (secs) :21
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00003 ;From queue: Total calls answered :3:

000055 ;From queue: Average Time in Call [secs] :55

000078 ;From queue: Longest Time in Call [secs] :78

00002 ;From queue: Total Calls on Hold :2:

000019 ;From queue: Average Hold Time (secs) :19

000026 ;From queue: Longest Hold Time (secs) :26

02, Thu 02:00 - 03:00, Agent,8006,

00003 ;From direct call: Total calls answered :3:

000051 ;From direct call: Average Time in Call [secs] :51

000118 ;From direct call: Longest Time in Call [secs] :118

00001 ;From direct call: Total Calls on Hold :1:

000011 ;From direct call: Average Hold Time (secs) :11

000011 ;From direct call: Longest Hold Time (secs) :11

00001 ;From queue: Total calls answered :1:

000004 ;From queue: Average Time in Call [secs] :4

000004 ;From queue: Longest Time in Call [secs] :4

00000 ;From queue: Nothing appeared in the show output because no calls were answered
000000 ;From queue: Nothing appeared in the show output because no calls were answered
000000 ;From queue: Nothing appeared in the show output because no calls were answered
02, Thu 02:00 - 03:00, Agent,8044,

00001 ;From direct call: Total calls answered :1:

000161 ;From direct call: Average Time in Call [secs] :161

000161 ;From direct call: Longest Time in Call [secs] :161

00000 ;From queue: Nothing appeared in the show output because no calls were answered
000000 ;From queue: Nothing appeared in the show output because no calls were answered
000000 ;From queue: Nothing appeared in the show output because no calls were answered
00001 ;From queue: Total calls answered :1:

000658 ;From queue: Average Time in Call [secs] :658

000658 ;From queue: Longest Time in Call [secs] :658

00000 ;From queue: Nothing appeared in the show output because no calls were answered
000000 ;From queue: Nothing appeared in the show output because no calls were answered
000000 ;From queue: Nothing appeared in the show output because no calls were answered
02, Thu 02:00 - 03:00, Queue,

00005 ;Total calls presented to the queue:5

00005 ;Calls answered by agents: 5

00000 ;Calls exited the queue: 0

00002 ;Average time to answer [secs]: 2

00003 ;Longest time to answer [secs]: 3

00000 ;Number of abandoned calls: 0

00000 ;Average time before call abandoned (secs): O

00000 ;Calls forwarded to voice mail: 0

00000 ;Calls answered by voice mail: 0

TFTP M L7c 2 — Lt 2 AF T 51T, Meta B iATe4 ephone N> b ZL—7ITR LT, &K

DFIREZFITLET,

enable

configure terminal
ephone-hunt hunt-tag
statistics collect

exit

I o

telephony-service
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7. hunt-group report url [prefix tftp://ip-address/directory-name.../Iprefix | suffix from-number to
to-number)

hunt-group report every number hours

hunt-group report delay number hours

10. exit

TR

ARV RFERRTIVaY

E:y

A7v71 enable

-

Router> enable

¥ #E EXEC =— REZAFIT L ET,
o TulFEIREBREINEL, RRAU—FREZANLET,

A7972 configure terminal

-

Router# configure terminal

global X EE— N&EBAMA L £,

A7973 ephone-hunt hunt-tag

i -

Router (config) # ephone-hunt 1

ephone-hunt X EE— REBIHE L ET,
o hunt-tag : TXTOREFEPIC, ZON N TN—TF
BT AEA DY —r v AF S, O 1 ~ 100
‘/C:‘ﬁﬂo

ATv74 statistics collect

-

Router (config-hunt-group) # statistics
collect

fEE ® ephone N> b TN—TITBITF B,
Cisco Unified CME B-ACD O#E5 —Z OWEEZH N L
*9,

AF975  exit

-

Router (config-hunt-group) # exit

ephone-hunt X EE— F&#& T LET,

ATY76 telephony-service

-

Router (config) # telephony-service

telephony-service & EE— FZ B L £ 7,

l_Cisco Unified CME B-ACD && U Tcl a—JLVEB7 FYHs—o 3y
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ARV RFERRTIVaY

B8

A7977 hunt-group report url [prefix
tftp://ip-address/directory-name. ../

prefix | suffix from-number to to-number]

Bl :

Router (config-telephony) # hunt-group report
url prefix
tftp://239.1.1.1/dirnamel/dirname2/data

Router (config-telephony) # hunt-group report
url suffix 0 to 100

T7ANHNT A =L TFIP #ffHL7ca—n T —F 0

PAE% D URL SAZRELET,

()  hunt-group report url prefix =~ > K&
hunt-group report url suffix =~ > KOl 57 %% E
THUNERHY £,

o prefix: (A7 ay) JrANKDT VLT 47 AEkR
FTNRIRA—FERELET,

o tftp://ip-address/ : (A7 =2 ) TFTP & H L7=,
AA D= T=HDREEBEXT 7ANVDIP T FL A,

e directory-name...| : (X7 a) AADa— )L F—H
DEERNAAEESETH, AT vyi= (/) TRELH
774 V7 R DLH

o prefix: (X7 ay) TrANLDT VT 4 7 AR
NRIA—BHEEELET,

o suffix: (X7 ay) IJrANBDYT 47 AERKT
BRI A =R EFHELET,

e from-number : (A7 a ) BT 47 ADOFHNP I E
52%5, HOHMAIZ0~1 T, 774V MNIHY EH
o

e to to-number . (7 a) V7 4 7 AOEMBKD
L5, HOHPMIL1 ~200 T, T 74/ MIbHY E
A,

ATv7 8

hunt-group report every number hours

Bl :
Router (config-telephony) # hunt-group report
every 2 hours

Cisco Unified CME B-ACD ® 22— Vi & INEE L T LR —
hZVERT DR AL ORIR 23 E LE T,

o number : AA Da— )L F—ZDOINERB IOV LAR— %
175 FE RO %, EORMIL 1 ~ 84 T,

ATv79

hunt-group report delay number hours

-

Router (config-telephony) # hunt-group report
delay 2 hours

=

(47> 2 ) hunt-group report every hours =~ > N Ti%
7B U745 B % 2 548 T, Cisco Unified CME B-ACD @
A—N—T = 2 UHE O ARk L E T

24"

e number : hunt-group report every hours =~ > N Tik
E L7 — 2 WEHMICBWT, 7= INEX LR ThE
7Ripf L, EOFIZ 1 ~ 10 T,

exit

AFy7F10

-

Router (config-telephony) # exit

telephony-service s EE— FZK T LET,
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Bl

WOFITIE, N b TN —TDUR—F AAD=ALBRFEESI, TFTP Z2FEH L T, a3 — L #EHD 3
KEfH & X 12 data000, data002 ~ data200 & WS 4RO 7 7 A VIZEFEESNET, HELT 7 A LD
AriE. IP 7 F 1% 239.10.10.10 @ dirnamel/dirname2 N T4, F7-. BEIIRESINTWHERA,

telephony-service

hunt-group report url prefix tftp://239.10.10.10/dirnamel/dirname2/data
hunt-group report url suffix 0 to 200

hunt-group report every 3 hours

KIZ, statistics collect =~ > R % 18 F 20 /I AN L72HEIZ, BIOREIZL > TEFEIND LR —
ol ERLET,

22:00:00 UTC Tue Dec 20 2004,

’

01, Tue 18:00 - 19:00, HuntGp, 02, 01, 00005, 00002, 0003, 0006, 000001, 000001, 0011,
01, Tue 19:00 - 20:00, HuntGp, 02, 02, 00000, 00000, 0000, 0000, 000000, 000000, 0000,
01, Tue 20:00 - 21:00, HuntGp, 02, 02, 00006, 00003, 0003, 0009, 000001, 000003, 0012,

Heata 7 7 A MZEERATTOIIE, HEHEL 3 U LCOE s TEITTHLENH Y £F, K

2y AN P ERRIITRLET,

o 19 REDRFATIE, FEHNED 40 S LNT 77 4 TITR o TRV, HEHE 7 7 A VIcEE
RENEH A,

o 20 REDOWERTIE, FAHED 1 B 400 LT 7 7 4 72> TW W e, #HFHT 7 7 A v
ICEZRAENEE A,

o 21 REDIFRTIZ, MEHNEN 2 K 400 LT 7 7 4 7o T e #aHE 7 7 A v
CEZRAENEE A,

o 22 WRDRFAUTIE, HEAMINEEA 3 e 40 3RS DTe > TT 7 7 4 7T 72 272D, #idhas TFTP % ff
MLTTZ 7 A NMICESRAERET,

ATOFIZ I T, hunt-group report delay 1 hours =~ > K& flifl L C 1 R OBIE A 3% E L7256

BEatiE 1 RFfEZ O 23 BploEEIAE N ET,

BEOIRELNDE Sh-5E DRI DEEAH

ephone-hunt statistics write-all =~ > R&H3 2 &, #WE 7 HEIZE T 53X TD ephone > b
TN—TOREN, 1 RRESICEZIAENET, Zoa<wr NiE, TFTP = OEEREICLY
WHEON S TN—TORGFHINER T SN GAaOEMNEZ AL LTWET, REMICDE2 XY
UEA LDHKIZ TFTP = N"~OEHmNAEIH L72BRIZIX, Zoa~vr FRefHT2Z L2k, 20
MO MY ATL Z ENTEET,

ephone-hunt statistics write-all =~ > FZfEHTH L TRTOREI Ny 77 R —FICHEEAENE
T (1 H24MT7 AR, ZOMEZHERT20IC, MiHNEEZAENCTHLERZHY A,
HOEZART, BEOHALLRBENET, 22X, ABOTFR O30 ica~r REHAL
A, AWRRT O Wi~ 10 BE, HBEFET 10 Bi~ 11 Bf (LLT RS DOIEICHFH S INE S, &%ITA
WEZFmT 8 FF~ 9 RFIZHEFININEE S NE T, 20 a~vr FiZk o TABRSINDI LR —FDT—Z B IO
Kk, TFTP #EHL TT7 7 A MCEZIAEND LAR— FOHFALFE U TYT (ITFTP IZ X D = — /it
FFOATF] (PA49) =M,

BIR D X 5 12, ephone-hunt statistics write-all =~ > KX, @ OFFHIENS P S 7B OMEH %
HE9E LTWET, @ OMGFIELZETTI2a~r P TR, LVEVWERZRLVF— MIBE 7 711
OMABRRAERECTEET, INbOa~vy ROFEMIC OV TIE, THEHEDRL) (P45), Ta—1
WMEtOANTF] (P46). BEW ITFTP IZ LD a—n#atO AT (P49) 2L T 7EE0,
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EHNFIE
1. enable
2. ephone-hunt statistics write-all location
FHFIE
AR RERETIVaAY B
ATy71  enable FiMg EXEC £— RAEADIC LET,
o TulUTIERRRENTEDL, NAT—REANLET,
Bl :
Router> enable
A7972 ephone-hunt statistics write-all location eWMWAVF7”~7@%%%774Wﬁ%%@#i?0
o location : #it & FEZIAL URL 72137 7 A V4,
Bl :
Router# ephone-hunt statistics write-all
flash:huntstats

7l

WOBITIL, lintestates] EWIHLARTDT T v 2 AE VT ephone N b T I—TOREE Ny 7 7 8
BXRAENET, M7 40— ROFPBUZ2WTiL, hunt-group report url 2~ REHB LT
S,

Router# ephone-hunt statistics write-all flash:huntstats

Writing out all ephone hunt statistics to tftp now.

11:13:58 UTC Fri Apr 29 2005,

01, Fri 11:00 - 12:00, HuntGp, 01, 01, 00000, 00000, 00000, 0000, 0000, 000000, 000000,
0000, 00000, 000000, 000000,

01, Fri 12:00 - 13:00, HuntGp, 00, 00, 00000, 00000, 00000, 0000, 0000, 000000, 000000,
0000, 00000, 000000, 000000,

01, Fri 13:00 - 14:00, HuntGp, 00, 00, 00000, 00000, 00000, 0000, 0000, 000000, 000000,
0000, 00000, 000000, 000000,

01, Fri 14:00 - 15:00, HuntGp, 00, 00, 00000, 00000, 00000, 0000, 0000, 000000, 000000,
0000, 00000, 000000, 000000,

01, Fri 15:00 - 16:00, HuntGp, 00, 00, 00000, 00000, 00000, 0000, 0000, 000000, 000000,
0000, 00000, 000000, 000000,

Cisco Unified CMEB-ACD ® kS a—F4 25 DE F

s AARZ VT NDOT Ny T Ayt —U%FKART 5L, debug voip application script =~ K%
il LE ¥, 7272 L. param queue-manager-debug =~ > K% f#fH L, Cisco Unified CME
B-ACD O call-queue A2 U 7 kb @ call-queue 7 — % OIUEZ FANCENCT HLERH Y F

Cisco Unified CME B-ACD & U Tel a—ILB7 JUys5r—> 3>
| oL-11944-01-J .“



Cisco Unified CME OEXBEIFEFSHE (B-ACD) LEB7THF Yk (AA) —EZX |

e

9, lcall-queue ' —EAB IO AA F—ERAOEE] (P32) OAT v/ 8§ 2L T,

o HAAXINETILD AA V—EAEZHIBRT DI AA ICEEFT HN7=4 A /L BT D no service
av U RERITLET, TAA XM oy NESOEEXA YL E7O%E] (P27) 2L T
S,

o AA 27 U7 NEAEIET 5T, call application session stop =~ > FEFEHLET, (27 V7
N RIA=ZBIOA—T 44 7Tu 7 bOEH] (P43) 2L TLEE0,

&R E I

ZOHETIE, OB DOWTHH L £,
e [Cisco Unified CME B-ACD T 1 >® AA M+ 55406 (P.56)
e [Cisco Unified CME B-ACD TRu v X2 )L— X7 g &2 EHAT L8506 (P.59)

e T[Cisco Unified CME B-ACD T, Ruv 72— 47T a v %HRELE2 50 AA #EH+ 55
“ o) (P.59)

o [Cisco Unified CME B-ACD TH#¥ D AA & Fu vy P AN— X7 g 2T 25806
(P.61)

Cisco Unified CME B-ACD T1 2®D AA 2ERJ 35804

WOFEIL, 2 DD ephone N b F—F A=a— F7 > a3 %fH7 5 Cisco Unified CME
B-ACD —ER%ZRLTWET, BEHIL. 3 23 & ephone N> b7 A—7 1 D1y FEEFIC
Rt S, 4 44 L ephone N> b =T 2 D By MEFICEESNET,

Cisco Unified CME B-ACD ® AA 27 U7 h® AA /XA v v h%FZ1% 800 555-0100 T3, ephone />
U~ Z—7 11X 4 >0 ephone-dns (list 1001 ~ 1004 =~ > ) %% — kL, ephone ~> k 7
J—7"2 1%, 10 {8 ephone-dn (list 2001 ~ 2010 =~ > K) %P HR— kL xJ, —#D ephone /N>
N TN—TDFENEIND ephone-dn I%. ephone 1 ~ 14 DARF L 1 LARFZ L 2 TH—N—L A INFE
R

5% L, BEFIINRICEEERCTEET, 3 &ML, a—1iT ephone N b TA—T DA
a2y hFEE 1 ICEE SN ET (KRIZ, ephone /> k 7 /L—7 1 @ ephone-dn DWW 7/l iRE X
NET), 4 24 L, =—/LiT ephone N> b Z—F D 0 1y hEE 2222 [ZEEXRESNET (K
2. ephone /N>~ 7 /L—7 2 @ ephone-dn DWW FINITHERE IV ET ), ephone-dn DERIT, £
ephone-dn O FlIRTL L 4 ephone N> b N —F THASNIBREBESTRICE~TELASNET, &
ZIT. ephone N> b A= 1 ~DI—)LE HBRWHET A FAKRBIZR > TV DIREREZR
ephone-dn |Z#32% X 41E 9 (ephone-hunt 1 longest-idle =~ > K),

FAZEMN 3 7213 4 24 L ST 5 ephone N> b FA—TDa—)b Fa—lla— LRNEmHEIN
F9., ZOFITIX, & ephone N> b TA—T P HaxDF 2 —I1THK 10 2=V E2RFFTDH X HITHR
EINET, T3TD ephone-dn PIGERAIRGE, 72— LiTF 2 —HNTHRHE L, £ D ephone »~ |k
TN—T DA 1y NESG~OREN 15 BESICEITESNET, 2 —ABFHEL TSR, 60 B
SICH2 7V =T 4 IR FHESHET, 600 BARKET D L, T — /TR A R A= (5000) (Zfx
PEENET, RAZAA—NABBEETOEHEIL, RA A A—L~OEERH 15 BREFETE 512 2 [T S
NET, TNTHRA AA—NVIZHERTERWIEEIE, EV—EBERFaEInET,

Z DD ephone-dn [FA—— LA ENDHTH (Bl : FF 2 1ol, 2, 3, 4), BEHTHa—LIlLY,
fifi F v BE72 ephone-dn TEXE I AT A FIREZR X T D ephone N SV E T,

Cisco Unified CME B-ACD & U Tel a—JLMMEB7 75— a3y
“. OL-11944-01-J |



| Cisco Unified CME OE4HEEEFFSE (B-ACD) LBBH7TVF 2+ (AA) 4—ER

zxp W

~

GE)  ZOfITiX ephone-dn BTSN TWHED, " F ZA—7ORER T U MERIIFEHATE EE
oo

dial-peer voice 1000 pots

service aa

incoming called-number 8005550100
port 1/0:23

ephone-dn 1
number 1001

ephone-dn 4
number 1004

ephone-dn 5
number 2001

ephone-dn 14
number 2010

ephone 1
mac-address 1111.1111.1111
button 1lo0l1,2,3,4

ephone 4
mac-address 2222.2222.2222
button 101,2,3,4

ephone 5

mac-address 4444.4444.4444
button 105,6,7,8,9

button 2010,11,12,13,14

ephone 14

mac-address 1414.1414.1414
button 1lo05,6,7,8,9

button 2010,11,12,13,14

ephone-hunt 1 longest-idle
pilot 1111

list 1001,1002,1003,1004
timeout 10

ephone-hunt 2 longest-idle

pilot 2222

list 2001,2002,2003,2004,2005,2006,2007,2008,2009,2010
timeout 10

application
service queue flash:app b acd x.x.x.x.tcl ;Defines the service-name of the
;the call-queue script as “queue.”
param queue-len 10 ;Declares the queue length per ephone
;hunt group.
param aa-hunt3 1111 ;Declares menu option 3 and associates

Cisco Unified CME B-ACD & U Tel a—ILB7 JUys5r—> 3>
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;it with the ephone hunt group pilot
;number 1111.

param aa-hunt4d 2222

param number-of-hunt-grps 2 ;Number of hunt-group menu options.

param queue-manager-debugs 1 ;Enables collection of call statistics
; for debugging.

service aa flash:app b acd aa x.x.x.x.tcl ;Defines the service name of
;the AA script as “aa.”
paramspace english location flash: ;Declares use of English package
;and location of audio files.
paramspace english index 1 ;Defines category 1 for English.
paramspace english language en ;Specifies language code to be en.
param aa-pilot 8005550100 ;Access number to Cisco Unified CME
;B-ACD.
param call-retry-timer 15 ;Time interval in which call in queue

;can attempt to access available
;ephone-dns and voice mail.

param second-greeting-time 60 ;Delay before second greeting is played.

param max-time-call-retry 600 ;Maximum time calls can wait in queue.

param max-time-vm-retry 2 ;Maximum time calls can attempt to be
;transferred to voice mail.

param service-name queue ;Associates AA script with queue script.

param dial-by-extension-option 5 ;Declares menu option number for

;extension dial.
param voice-mail 5000 ;Declares B-ACD alternate destination.
param number-of-hunt-grps 2 ;Declares the number of ephone hunt

;group menu options.

param handoff-string aa ;Passes AA name to queue script.
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Cisco Unified CME B-ACD TFrAOYJRIL— AT a v EzERTIEE

DBl

WORFITIL, aa LWV ILETO AA —E R & callg &) 4HEITD call-queue Y —ERAD /T X — & P&
EINET, 20O AA P —ERTEHT HE@EESIL, 800 555-0100 TT, HEENZOEFE XA
Y+ &, en dt promptau 7 7 A LD T 0T MARFAEASNIZRIC, 5071 OA 1y NEE
ZHE LTz ephone N> b =TI R vy PR L—SNET,

dial-peer voice 1000 pots

service aa

port 1/1/0

incoming called-number 8005550100

ephone-hunt 10 sequential

pilot 5071

list 5011, 5012, 5013, 5014, 5015
timeout 10

application
service callg tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd.tcl
param queue-manager-debugs 1
param aa-huntl 5071
param number-of-hunt-grps 1
param queue-len 10
service aa tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd-aa.tcl
paramspace english location tftp://192.168.254.254/userl/prompts/
paramspace english index 0
paramspace english language en
param aa-pilot 8005550100
param number-of-hunt-grps 1
param service-name callg
param handoff-string aa
param second-greeting-time 60
param drop-through-option 1
param drop-through-prompt dt prompt.au
param call-retry-timer 15
param max-time-call-retry 700
param voice-mail 5000
param max-time-vm-retry 2

Cisco Unified CME B-ACD T. FAOy 7RI — AT a3 V%8B FL 2
2N AA ZERT S5 DH

OB, 2 5D AA F—EZADHIZRLTEY, MHFDO AA F—EXF, Fry P ZX)b— F— FITiK
ESTWET, 800 555-0121 % ¥ 1 ¥/L L7 FEIEH 1L, acdaa LW D AHTD 1 FHHD AA —E A
Bt S, ephone ~ b A —T7 11 Oa—)L Fa—l Fay FAN—SNDHHIC, #i#l7 a7 b
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DA ZIVET, 800555-0123 %4 1 ¥/L L7-3EH T, aa-bed LW HARTD 2FHD AA h—E R
W S 72712, ephone N> b Z—T 10 D2 —)b F o —([CHEPE R vy T A b—SNET, #H

D AA P —ERX, callg LW O ARTOR U call-queue —E AT L o> TR I ET,

dial-peer voice 1010 pots

service acdaa

port 1/1/0

incoming called-number 8005550121

dial-peer voice 1020 pots

service aa-bcd

port 1/1/1

incoming called-number 8005550123

ephone-hunt 10 sequential

pilot 5071

list 5011, 5012, 5013, 5014, 5015
timeout 10

ephone-hunt 11 sequential

pilot 5072

list 5021, 5022, 5023, 5024, 5025
timeout 10

application
service callg tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd.tcl
param queue-manager-debugs 1
param aa-huntl 5071
param aa-hunt2 5072
param number-of-hunt-grps 2
param queue-len 10
|
service acdaa tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd-aa.tcl
paramspace english location tftp://192.168.254.254/userl/prompts/
paramspace english index 0
paramspace english language en
param aa-pilot 8005550121
param service-name callg
param max-time-vm-retry 2
param voice-mail 5007
param call-retry-timer 10
param number-of-hunt-grps 1
param drop-through-prompt bacd welcome.au
param drop-through-option 2
param acdaa second-greeting-time 60
param handoff-string acdaa
param max-time-call-retry 60
|
service aa-bcd tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd-aa.tcl
paramspace english location tftp://192.168.254.254/userl/prompts/
paramspace english index 0
paramspace english language en
param aa-pilot 8005550123
param service-name callg
param second-greeting-time 60
param max-time-call-retry 180
param max-time-vm-retry 2
param voice-mail 5007
param call-retry-timer 5
param handoff-string aa-bcd
param drop-through-option 1
param number-of-hunt-grps 1
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Cisco Unified CME B-ACD THE#® AA L FOYTRIL—FTLaveE
ERT 5IH5EDH

WO FEIE. Cisco Unified CME %A RT3 2D AAYV—EREHEHL, 220 AAF—ERTEK
gy FAN— F— REfEAT 262" L TWET,

o XYZHITIE 3 2D AA —E 2 (AAl, AA2, AA3) BBV ET, TREND AA IZIE, BIEH
NEA YT 5EFRS (AAL 1E 800 555-0111. AA2 13 800 555-0122. AA3 1% 800 555-0133)
WX oTEREINET, ZINHDOV—ER L, KOLHIIZHX AT ETICED LB TENTHET,

dial-peer voice 1000 pots

service AAl

port 1/1/0

incoming called-number 8005550111

dial-peer voice 1002 pots

service AA2

port 1/1/1

incoming called-number 8005550122

dial-peer voice 1003 pots

service AA3

port 1/1/2

incoming called-number 8005550133

o call-queue Y —EANEDI—NLE2ZEFETDHLSIT. 55D ephone N>k TA—TBRO LI
BRESNTVWET,

ephone-hunt 10 sequential

pilot 1001

list 1011, 1012, 1013, 1014, 1015
timeout 10

ephone-hunt 11 sequential

pilot 2001

list 2011, 2012, 2013, 2014, 2015
timeout 10

ephone-hunt 12 sequential

pilot 3001

list 3011, 3012, 3013, 3014, 3015
timeout 10

ephone-hunt 13 sequential

pilot 4001

list 4011, 4012, 4013, 4014, 4015
timeout 10

ephone-hunt 14 sequential

pilot 5001

list 5011, 5012, 5013, 5014, 5015
timeout 10

e 3ODAA Y —ERABLIYRS 2OV Z—F Lt 5 K912, CQ &) AT call-queue
P —EARREINTNET,

application
service CQ tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd.tcl
param queue-manager-debugs 1
param aa-huntl 1001
param aa-hunt2 2001
param aa-hunt3 3001
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param aa-hunt4 4001
param aa-hunt5 5001
param number-of-hunt-grps 5
param queue-len 10

1 FBD AA H—E R (AA1) %, 800 555-0111 ~DH&EfFa—IZBEM TN TWET, F72,
AALIZIE Fr Yy 72— F— NIZRESNTWER A, BEED 800 555-0111 #4414 v Ld 3
L. A—=FT 44 774 en_bacd_welcome.au |ZFkE SN T 0 T N [XYZ #HCTEWE
T BEFEOHV N L D TEVET BFESNES, A=a—FTFvarezabrar 7 b
ME—AZAF 1, =R 2, AXL—F LBHELIZRVTZWEEIT 0 2L T EE0) X,
en_bacd_options_menu.au & WO AFDOA—T 4 4 T 7 A MIZEEFE SN TWET, A=a— 47
YAYDA=TAF T ANME, Fuy T 21— F—ERATERWTTO B-ACD —E 2|
BOWTHICHESNDILD, ZOF—=T 44 77 A NVOAHTZIEEST 2R~ FiEd Y
FHA, BEEN I HOFEEMLIZHZIIT, =— Y MO SN D £ TMOH AHAESLE
T

service AAl tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd-aa.tcl
paramspace english location tftp://192.168.254.254/userl/prompts/
paramspace english index 0

paramspace english language en

param aa-pilot 8005550111

param number-of-hunt-grps 3

param service-name CQ

param welcome-prompt bacd welcome.au

param handoff-string AAl

2FHED AA —EZ (AA2) 1%, 800 555-0122 ~DEE a— L ZEEMT BN TWET, F7-.
AA2 IZIF Ry A L— B— RRRESNTEY, 7 ey MIFRESINTWETA, BEH
23 800 555-0122 22X A ¥ NLT25L, =—Vxr FRINERRERESIZY V7 RNy 7 BFAIN,
SEFRERR T — Y = v BV WEAIT MOH AEA S E T,

service AA2 tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd-aa.tcl
paramspace english location tftp://192.168.254.254/userl/prompts/
paramspace english index 0

paramspace english language en

param aa-pilot 8005550122

param number-of-hunt-grps 1

param service-name CQ

param drop-through-option 4

param handoff-string AA2

3FBHB®D AA —EZ (AA3) 1%, 800 555-0133 ~DHE a— /M IT bR TWEd, F7-.
AA3 121, Fry PR )— = REWHIT o FRBRESNTOET, FEEHEN 800 555-0133 %
ALY NdrE, PIi7or 7 b IXYZHTIIWET, BEFTZHOVNEY> TIWET, 2720
FHYFICBORENZLET) BHESRET, =— V=2 PBRREARRAESIE. V7 Ny
IREASNET, IREARERT— 2 v FAWVWRWESIX, MOH " FASHhET,

service AA3 tftp://192.168.254.254/userl/CallQ/B-ACD/app-b-acd-aa.tcl
paramspace english location tftp://192.168.254.254/userl/prompts/
paramspace english index 0

paramspace english language en

param aa-pilot 8005550133

param number-of-hunt-grps 1

param service-name CQ

param drop-through-option 5

param drop-through-prompt dt prompt.au

param handoff-string AA3
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