CHAPTER

7Yyl L—F Avte—o

Ty 7T L= R ROA B —UNIA TR TRy 7 A (07 77 A VTEHRWY) ITERSH
DHEMNH Y £9, C:\Program Files\Common Files\Cisco\Logs 75 7 7" 7 7 A /L ccminst <data/time
stamp>.log ZHfE L TR L £,

% 5-1 AR P=ILED Ay E—D
Ayk— RE ® R

During the installation process, you may be
prompted possibly multiple times to reboot
the server to install a critical component.

Follow the instructions in the dialog box, and
(1) Reboot the server.
(2) Log in as the administrator.

(3) Rerun the installation program.

ZHITHR D ERA v E—VTT,

OK%z7 Vw7 LT, AAb=/LZf
'T?l/ij—o

~
GE) AvAF—NEHHATIEZDIC
T =X DFANNDBMIEIZ DY
EndHY £9,
You must provide the Computer Name of the | X7 ) w3 ¢ F—H _X— 2 H—N |FHEZELAHLELET,
publisher server.IP addresses or fully EANTTBHEXIZ, VLR ()
qualified DNS names are not allowed. EHEHTHZLIETEEREA,
You must provide the publisher servername |Z D=5 — A vt —F 727 |BFHEELL AN LELET,

when installing a subscriber.

7 A s\ H— 3T Cisco CallManager
EA A=A TDHEEIIAT
Uy T—FR= =Y %
AN Lo le G HICR RSN E
T

You have entered an invalid product
key.Please re-enter the key.

mhip 7 x s N ¥— AT LE
L7,

CiscoCRS DA VA b—)b ~=a2T V%
ZM LT, CiscoCRS 7u ¥ 7 | —%
R LE9, Cisco CallManager 7' 12 & 7
b F—lZoWnWTiE, AFEEZRL T
SYAN
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You must enter a password.

TDA =V, TV r— 3
VDA AN = VT LB RN A
T—R&E AN Lo BEIcE
RENET,

ELWSRRT—=REZADLET,

The passwords that you entered do not
match.

TOTT— Avuk—UE, KRR
U—R&E2ERLEASLEE X,
AN ULTeNRRAT — R —_" LD
NAT—RE—FHLTWRWNEE
IZRRENET,

7T ALZNOY =T XTUZH LT, [H
—DRAT—=RE AN LET,

The password that you entered is not valid.

N2 AT— KB AN LE LT,

ELWAZRT—Rae AN LET,

You must enter a phrase from 1 to 15
characters in length.This phrase may contain
English lower-case letters, English
upper-case letters, Westernized Arabic
Numerals, and the following
Non-alphanumeric “special characters” { } .
<>/ |\ ~1@$ " "&*() -+

7T _X—F NRAU—F 7L —X
W e e A LE LT,

BN F AN LET,

The installation has detected pending file
operations.Y ou must reboot the server before
continuing. The installation will now abort.

NRUT 4 T T 7 A IVERENRRAE
LTWET,

H—nN% U T — K LThb, Cisco
CallManager &1 > A h—/L L £,

You are not logged on as
‘Administrator’.You must log in by using
local Administrator user name and password
to install Cisco CallManager.

Y—Za A T B, n—h
Administrator D= — Y4 L XA
U—RNEFEHLEEATLE,

& — 77 /L Administrator O —H 4 & X
U—RTH—=NiZr s A LET,

You do not have administrator
privileges.You must have administrator
privileges to install Cisco CallManager.

EHMERNH Y FH A,

EHMEROHDT 7 T =T
74 LET,

Windows 2000 Server is not installed.Install
Windows 2000 Server before you install
Cisco CallManager.

FRL—F 4 v VRT ADEY)
o=V g kA AR—L LT
WEH A,

TRTCOFEMAS—RBILOHGF— T
FRV—TFT 4T VAT ADN—T 7
> 200042512 (E7ITTLIRE) A v
AP—=LENTWVWDEZ EZHELET,
Cisco CallManager % 1 > A h—/LF 5 Hi
(2, 2000.4.2sr2 (F721XZFNLIFE) 127 >
TTL—RL, KFOY—R Y —2
(2000.4.2s12 F 721X ZNLIRE) A A
r—nLET,

Windows 2000 Service Pack 4or later is not
installed.You must have Windows 2000
Service Pack 4 or later installed before you
install Cisco CallManager.

ARV =T 4 T VAT LDIEY)
MN—Ta kA AR—LLT
WEH A,

FTRCTOFHY— B L O — I
FR—FT 4 T VAT ADIN—T 3
2200042512 (E72ITENLIRE) 234 v
APR—NENTWVWDLZ EEMRLET,
Cisco CallManager % o A h—/L 3 5 i
(2, 2000.4.2sr2 (F721XZNLIE) 127
FTL—RL, &HOP—ERX VI —2
(2000.4.2sr2 F 721X ENLIE) B4 R
r—LLET,
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You must install Cisco CallManager by
double clicking CCMSetup.exe.

Cisco CallManager % A > A h —)b
9" %S, Cisco CallManager /N > 47—
VICHEENDI mSi Ty A NVEXT
Nz )y LE LI,

CCMSetup.exe X 7NV 7V v 7 LET,

Cisco CallManager could not install the
SUN Microsystems JRE component.Review
the Cisco CallManager installation logs to
determine cause of failure, take appropriate
action.For more information refer, to the
Cisco CallManager installation documents.

JRE DA VA b —JLIZRMLEL
7

a0y 7y ANERSLTHNET,

Cisco CallManager installation has detected
JRE version <JREVERSION> installed at
<JRELOCATION>.Uninstall this version of
JRE from the server and rerun the
installation.To continue the installation, you
must disable or stop any anti-virus
protection, intrusion detection software, and
other third-party applications, and then rerun
the installation program.

A A M= HIZ, BE#EED RN
JRE DX— g v F0idm8ed
RTDOAHF—=F Y FBA A
M= ENTWARWAREMEDR B 5
N—=Va VAR EShE L,

HAEDIRENRN—Va v b2 T 0 A VA —
WL A VA=)V TalTLEERL
iﬁ—o

Cisco CallManager successfully installed
Sun JRE and requires the server to be
rebooted.To continue the installation, you
must disable or stop any anti-virus
protection, intrusion detection software, and
other third-party applications, and then rerun
the installation program.

Cisco CallManager 73, A > A h—)L
EHATT 272D =" 7 —
MEERLTWET,

=% T7T— LT, BHEABFHECH
TALULET, A A= TFET TN
ITEEIMICHAT L E T,

You must apply SQL 2000 Service Pack 4
(or later) before proceeding with this
installation.

Microsoft SQL 2000 Service Pack 4 73
AA =L INTWVERA,

Microsoft SQL 2000 Service Pack 4 % A
A =L LT/ B, Cisco CallManager
Ty T T —REFITLET,

The installation program could not detect a
valid version of Microsoft SQL 2000. Ensure
that the server has a valid Cisco CallManager
version before continuing with the upgrade
procedure.The installation will now abort.

AVAN—= T a TS NIEDR
/X— 3 @ Microsoft SQL 2000 %
MHLEEATLE,

HET v 77 b— R%&{T 5 HilZ, Cisco
CallManager ®7 — % Q)72 2 v —%
BEHLTH—"ZHHENT 20ERH Y
\i‘ﬁ—o

If you have installed intrusion detection or
antivirus protection software, you must stop
and disable these applications from the
Services Control console before you
continue with the Cisco CallManager
installation.All other installed third-party
applications must be uninstalled before
proceeding with the Cisco CallManager
installation.Failure to follow these directives
could result in un-recoverable errors.Would
you like to proceed?

TR y—VF BHEIET D
B DEE L L THICRRINE
‘j‘o

VAAPWEDT 7Y r—3 a3 (Cisco
Partner Applications) £721377 v b
TEx—bh =Tz FRPF =TS
A R =L ENTWDLHEEIT, ThaHELY)
T2 T A A= LT, D
P—EREEILTDMERDH Y £,
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Because the <BUILDVERSION> of this
Cisco CallManager MSI package is not
compatible with the Cisco CallManager
setup file (ccmsetup.exe), make sure that you
are using the ccmsetup.exe that was
distributed with this version of Cisco

CallManager.The installation will now abort.

DRy E—VIFE MSI Ny —
IZ Cisco CallManager Z > N7 v 7
Ty ANEDHEBENIRN L &
ARLET,

Z D /X— 3 O Cisco CallManager |2
189 % cemsetup.exe 7 7 A L EFEH L
ij‘o

You are attempting to upgrade

Cisco CallManager
<InstalledBUILDVERSION> to version
<UpgradeBUILDVERSION> Direct
upgrades from this version of

Cisco CallManager are not supported.You
must first upgrade to a compatible

Cisco CallManager version before
upgrading to this version.The installation
will now abort.

Cisco CallManager 3.3

Cisco CallManager 4.0, F721%
Cisco CallManager 4.1 LAk D /N —
Tarnbr7Ty 7L —FLED
ELE L

Cisco CallManager 42 |27 v 77 L — R
F 511X, FATIZ Cisco CallManager 3.3,
Cisco CallManager 4.0, £721%

Cisco CallManager 4.1 |27 v 77 L — K
LET,

You are attempting to upgrade

Cisco CallManager
<InstalledBUILDVERSION> to version
<UpgradeBUILDVERSION>.Upgrades
from this version of Cisco CallManager
require using the Same-Server Recovery
method.Please refer to the Upgrading
Cisco CallManager Release 4.2(1)
documentation for more information.The
installation will now abort.

Same Server Recovery O FEIZ it
92, Cisco CallManager 3.2 725
Cisco CallManager 4.2(1) I[ZEHEET v
TI7LU—RLEYELELE,

ARV =T 4T VAT LDA A
M= VHIZZ D=2 3 D

Cisco CallManager (218 L T2 A2
V=T AT VAT AT AT E A
L C. Same Server Recovery % 3279 % &
ERH £,

You are attempting to upgrade

Cisco CallManager
<InstalledBUILDVERSION> to version
<UpgradeBUILDVERSION> by using the
web download file.You cannot use the web
download file to upgrade from this version of
Cisco CallManager directly.Y ou must obtain
the upgrade CD-ROM disks from your Cisco
account representative to complete this
upgrade.The installation will now abort.

Package For Web (PFW) # 7 v 11—
R 77ANVEMRALT

Cisco CallManager 3.3(x) 2> 5 4.2(1)
W7 TV —RT5Z & TE
A,

Cisco CallManager 4.2(1) Y7 h U =7
v MIfFBLTWST 77 L—FK

CD-ROM T 4 A7 BT D2 LERH
DEF, YAIORBIEIZBRWAEREL
7ZE0,

W _Cisco CallManager 7 v 74 L— FFI§
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You are attempting a Same System Recovery
from an unsupported version of

Cisco CallManager.The installation will
now abort.

ARV —=F 4 T VAT LDA
Ak —/VIRFIZ, Same Server Recovery
AT a rwBIRUE LIS, RO
ELOEOMBENFEAL TWET,

e C(Cisco CallManager 3.2 23 —/%
WZA VA R—=LER TR,

e Cisco CallManager 3.2 % —/ D
RNy 7T v TOFITRHT, o
72/3—3 2 @ Cisco IP
Telephony Applications Backup
a—=74 VT4 2R LT

PN VA = VEHBD

Cisco CallManager D /3— 3 )2 b
Cisco CallManager 4.2(1) \Z7 v 77 L —
N3 2 HIEICO>NTIEL, AFEEZSRL T
TZ&EVY

Configuration changes to the

Cisco CallManager server do not take effect
until you restart your system.Click Yes to
restart the computer now or No if you plan to
restart the computer later.

DA yE—VFH, A VA NV
IZ Cisco CallManager D% & & & ¥
Lick EIZRRENET,

EIEAAEITLEH Y FH A,

Cisco CallManager installation detected a
service control file from a previous failed
installation. This may have resulted in
incorrect service Startup Type
settings.Click: "Yes" to continue installing
with the current settings, "No" to reset
service startup types to the original settings
and exit the installation program, or "Cancel"
to exit the installation program with no
further action.

ZDAyE—F BLRiA VA R —
MR LIZZERA A =L
Fa T Ao THRIE S-S
BlCEREINET,

Yes & i8R L T, BEDREE T Cisco
CallManager DA > A b —/ V& HITT 5
TEEMRLET,

The installation has detected that the server
exists in a domain.When a server exists in a
domain, authentication between servers may
fail or the non-default domain security
policies may be too restrictive for the

Cisco CallManager installation to build
critical NT Accounts during an
upgrade.Failure to remove the server from
the domain and add to a workgroup may
cause upgrade errors, upgrade failures, or a
total system failure, which includes a loss of
data and a complete reinstallation of

Cisco CallManager.Would you like to
proceed?

Y B KA A NISHFFE L £,

A VANV ERITT DRI, 77 AH
NOFTRTOH— "% R A A b YR
THI L EMIHLELET,

To proceed, the installation program must
update the configuration and restart the
server.To continue the installation with these
changes and restart the server now, click
OK.To abort the installation, click Cancel.

CHIFHERLERA v =TT,

OK %7V w7 LTA A MILVERGIT
THZ LML ET,
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This release of Cisco CallManager is not
supported on this server model.The
installation will now abort.

ZOHF—=NIE, ZONR=TVa D
Cisco CallManager (£ > A2 F —/b
TEEHEA,

Z DX — 3 O Cisco CallManager %
ALV A =)L TELY—R"O—E 2O
Cix. [Cisco CallManager Compatibility
Matrix] ZZ LT IESV, KEORK
Bz AF4 2121,
http://www.cisco.com/univercd/cc/td/doc/pr
oduct/voice/c_callmg/index.htm {27 7 & A
LTLIEEN,

The installation program does not have
enough disk space on the C drive to complete
the installation.The installation program
requires that you have 3.0 gigabytes of disk
space available on your server.Make at least
3.0 gigabytes of disk space available and
restart the installation.For information, refer
to the Upgrading Cisco CallManager guide.

Cisco.com 7°5H D Web 7 7 A LV %
fERHLCTY vy 77 L—RKL&LDE
LELEN 50807 127 A
N=ANH D A,

30 X4 hDT 4 AY AR— A&
LTS, A A =L Farl T L%
HiZghLET,

The installation program does not have
enough disk space on the C drive to complete
the installation.The installation program
requires that you have 2.0 gigabytes of disk
space available on your server.Make at least
2.0 gigabytes of disk space available and
restart the installation.For information, refer
to the Upgrading Cisco CallManager guide.

CDROM T 4 A7 AL TT v
T —KRKLELHELELER, +
BIRT 4 AT AR—=ANRNH Y £
A/o

20 XHAL ROT 4 A7 ARN— A%
BRLThDE, A A= TR TT L%
MR L £,

This version of Cisco CallManager is
currently installed.

DX yE—UF, BHEY—NITA
VA=A ERNTVWE LD ERL
/N—3 g O Cisco CallManager %
BEA VA=V LEI LY
BRI INET,

FARTE RTATHOEDHLET,

A newer version of this package has already
been installed.

DAy E—=VF A A =R
RE) L7215 T, EDNR—=V a2 kD
HATD/N—=T 5 D

Cisco CallManager & A > A h— /b
Lo & LEEGAICRRISNET,

TAATHZ RTA TN HLET,

Cisco CallManager install did not complete
successfully.Review the log file for more
information.

Cisco CallManager ® A > A k— )b
DRLE LT,

a0y 7y ANERSELTHNET,

Unable to locate MSI package associated
with this bootstrapper.

Cisco CallManager ® A > A k— )b
Ry r—=VHEENDTTO
TrANEY—NZat—LEH
ATLT,

AVARN=N Ny =V ERERITY—
Nz —LTHh 6, Cisco CallManager
DA A= NZHELET,

Error opening MSI package

Cisco CallManager & v N7 v 7
RHZ MSI Ny r =V 2 RO 5 2
ENTEEHATL,

DA yBe—UiE, AT 4 TICRIERF
ELESARICERRENET, BET A
JEBALET,

W _Cisco CallManager 7 v 74 L— FFI§
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This package has already been installed.

IORAyE—=VF A A R—N
R LT=% T, RLAA=Y a0
Cisco CallManager % F3/%1 A h—
NLED ELEGRICRREINE
R

FUAT B RTATNLRYELET,

An unexpected error occurred.

Cisco CallManager D& v b7 v 7
FRZ= T —D AL E LT,

a7 7y ANVERSLTHNET,

An unexpected error occurred while creating
the log directory.

AV AR—)IRIca s 774D
T4V M) EERTEEFALT
L7,

=D X2 VT 0 RY —0HIR
ENTWARWT L 2R LET,

An unexpected error occurred while
constructing package name.

Cisco CallManager D& v b7 v 7
FRZ= T —0 AL E LT,

a7 7y A NERSLTHNET,

The local security policy “Restrict CD-ROM
access to locally logged-on user only” is
enabled. This setting interferes with the
Cisco CallManager installation.Please
disable this setting using the Local Security
Policy utility, reboot, and rerun the

Cisco CallManager installation.

TR DY —T, [Restrict
CD-ROM access to locally logged-on
useronly] EWHua—h/L EFXal
T4 R —RED o TNE
R

Local Security Policy =—7 1 U 7 1 %l
MLTZoOREELEDICL, V7—FL
TH 5, Cisco CallManager DA & h—
N LE T,

SEIC O\ TIE, P5-15 O T4 FfiRRIC
B 2RO 5 LT E X,

Failure occurred trying to get DBNAME
value from registry.Aborting
Cisco CallManager installation.

A LA R—JVERIZ, B—h ) <
YD LY KV s DBNAME i
A AN ETATL,

H— %Y T —hLThbH, Cisco
CallManager DA > A b — /L= FHBH L F
j—o

Failure occurred trying to validate the format
of DBNAME value.Aborting
Cisco CallManager installation.

LYAMYICEERTVD
DBNAME fH 3% 72 T3,
DT T —MNFEETADIL, ZOEE
FHTETLEBHATT TT,

DBNAME {72 CCMOxxx B (x ITEE
DFEFERT) THLHZ L ZMRLET,

Current OS version does not meet minimum
requirements. This version of CallManager
requires the minimum OS version to be
<MinOSVersion>.The minimum baseline

OS image version is <MinOSBaseVersion>.

For more information, refer to the “Installing
the Operating System on the Cisco IP
Telephony Applications Server and
Upgrading Cisco CallManager”
documents.The installation will now abort.”

Cisco CallManager Release 4.2(1) (Z
(RIS B T o R B N P A
VI VAT A N—=U g v
2000.4.2sr2 (FE721XENLIE) i
EHTY,

A VA N—IVATRRIR N — T 3 U B R
512, [Cisco Compatibility Matrix] %%
LTSS, AEZAFT LI,
http://www.cisco.com/univercd/cc/td/doc/pr

oduct/voice/c_callmg/ccmcomp.htm (27 7
AL TLEENY,

Installing Cisco CallManager using
Terminal Services is not allowed.Install will

Cisco CallManager @ > A h—/b
Ty T — R BLOREX AV

Virtual Network Computing (VNC) % {&
ERAE AeEN

now abort. TlX. Terminal Services (XY 78— K |http://www.cisco.com/univercd/cc/td/doc/pr
SNFEHA, oduct/voice/iptel_os/index.htm {27 7 & &
LTEIIMDO~Y =27 VEAF LT
Cisco Technical Assistance Center Xy,
(TAC) TiXx, VE— NEHX R
RNF TN a—=T 4T ZRY
|Z Terminal Services i L 9,
Cisco CallManager 7 v 74 L— FFIE
| oL-9273-01-y .m
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Failed to launch <name of executable>,

aborting install

A VAN VERZEIT 7 7 A V%
EEIL L9 & LE LN, EENTK
HLE L.

0y 7y ANERSELTHNET, A
F 4 TICRIEN A L TWARTREM S H
D ‘i‘j‘o

Failure occurred during the Cisco Directory
installation.Refer to the log file C:\Program
Files\Common
Files\Cisco\Directory\IntegratedSetup.trc
for details.Aborting Cisco CallManager
install.

DC Directory DA > A h— L3 B)
LFELT

v7 7y AR L TRNET,

The Cisco CallManager installation detected
an error while copying files.Stop all platform
agents and Cisco-verified applications, and
restart the installation. For more information,
refer to the Upgrading Cisco CallManager
document.

Cisco CallManager ® A > A h — /b
T, =D T7 7 A LD a—IT
KELE LT,

TRTCOSFy NI —b 2 —T
MBIV R I TRAEFEADT 7Y r—
varEELEL, A A ML EEHRET
LZMENRHY ET,

Failure occurred during the

Cisco CallManager installation.Please look
at the Cisco CallManager installation log file
for details.Aborting Cisco CallManager
installation.

The Cisco CallManager installation
detected an error while copying files. 7
RTCOT Iy h7r—b T—T=x
VEBIOVR I THRAEEH DT
TV r—varEEIEL, AR
PN Z BT LLENDH Y £T,
FERILZ DU T, [ Cisco CallManager
7y 77— FFEIR) B TL
ZEWY,

vz 7y AR LTRNET,

The password of [X] does not match the
password on the publisher [Y].For details,
review the log file [Z].

Cisco CallManager = %7 A 7 5 A
NP —RIZA VA R—=/)L LTS
A=Y O —FHEIINAY —
R, H2WIEZF OGN AT Y v
X T—HR—A =R D2 —
PHBLIORAT—FE LT
WEHE A,

ELWAT Yy oy =L 2 AL
b, B —HFH L RXT— R
NTV vy =R TR T AN
PR T—H L TWDLZ EE2HERLE
T

Because no network connectivity exists or
you entered the incorrect publisher server
name, the installation could not verify the
password of [X] against the publisher
[Y].For details, review the log file [Z].

ZOTT—=RNRETLIOE, BT A
I TAN Y =D A A F—)LH
W, T AT TN F—H =2
P NERT Y vy T—H_—
A P—=NEDOMIZR Yy T — 7 $2
BENFE LR WS &5 WIT AT
LT )y T—H_X—2
P—RENELL 2o AT
o

RTY vy T—HR_N—R =L
T AT T AN Y — OB & R L.
NRTV ooy T—H_X—=2 P — D[
LWARTEAT L2 Z L 2R L £,
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Either the password of [X] does not match
the password on the publisher [Y], or a
network connectivity error occurred.For
details, review the log file [Z].

WOWT I ORENREELEL
77

s NTVyvy THNRN=R
P—NEHTRT T AN P—
NEDORICR Y U — 7 B
DSFEST. ZHLTUNR WY,

e (isco CallManager %Y 7 A7
FGAN Y —N A A F—)L
LTWba—HFoa—¥4F
TINAT =R, HDH0IZED
WGWANT ) vy T4
N—=2A =N EDO2—FLE
FORRAT = R E—=F L7,

o ANLERTY vy T—4
NR— 2 P —ROL4HTNIE L <
AAN

WDENENDOIEEEFEITLET,

e NTVwiy T—HR—=X HF—N
EVT AT TANR Y=L OB
foez MR Do

e Administrator O —H L L XA T —
REFEHLTAAT Yy vy 7—4
N2 P —=NBLOYTR7 T AN
H— N\ Cisco CallManager % 1 A
F—A L7 & &R T D,

e ELWST Uy y F—HRX—2R
="M e N LT Z & EHER
2o

The private password phrase does not match
the private password phrase on the publisher
[X].For details, review the log file [Y].

YPTZAT7 TN B — DA A
~— VIR RO DT O R REDS
BAELE L,

e NTH—ERTHUL hD/RA
U— RBR—F L7\,

s AMLIEANAT vy F—X
NR— 2 P —ROLHTNIE L <
AN

o NIV wva T —FRX—2R
P—=REVT 2RI T AN P—
NRETC BB TTA_X— K N
20— R 7L —X%AHLT,

ROETNENDOIEEZFATLET,

o VT RITAN H—NENRT Uy
iy T—HR—R =L DRI
BT 2B SN TND D
L EHERT D,

e NRTUwvy FT—HR—R H—nN
DELWARTEZ AT LT Z & iR
1%,

e RTVwvy T—HRN—R H—N
ERICLFT7A4AX—K RRAT—R 7
L =X AN L=z L 2RI 5,

The installation could not verify the private
password phrase on the publisher <server
name>, because the user does not have
permission to access the publisher server
over the network. For details, review the log
file <log file name>.

Fy RU—=27 ETARAT Y vy
=T 7 AT DHERE 2 —
PR TN, A VA F—
JVIRFIZ N7 U » o % <server name>
DTFTANR—F )RAT— R 7 L—
AEERTEEHAT LR, 3B
DWTIE, B 77 A b <log file
name> ZfERE L T 7280,

NRTV vy Y=—NELFY TR T
AN P —=RONTN2DEF=2 Y T 4
WEICLY, YT RT TA R P —RDA
VAR A VA= T ST
EWNRT Y vy =D TS T A X—
P RAT—R 7L — X% ERTEEY
AT LTz,

BZZONDFEKITKRD &Y TT,

e NIV vy b—NELFH TR
FGAN Y= A R N—IVERRT
RAAL HNITH -T2,

e v bEEr—HN EBXF2VUT 4
RY —FBEOHFIZ, 4 A R—Jb
T s T AL D ZOBREDETTE
WETDHHLONH -T2,
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Either the passwords do not match on the BT RATTANRN =D A A |IROEEETRTEITLET,

publisher [servername], or a network
connectivity error occurred.

b=V ROWNTANDOT T —
DIELE LT,

© Ry MU s EEERR L,
o RTY wiy FT—HNR—2
P RPN AT— R B L
RVNT =B TH Y2 b
/\OXU_F{/]\ijf:O
o« Mo RTY iy FeX
N AV EATILT,

¢ YTRTTAN FoHN—R Y
NRERTY vy T—HX—2R
Y=L OM O Z MR T D

s NTVyvyx T=HRN=R PN
D/RAT—REFLNT $—ER T
ATV R RAT—REAT D,

e FLWART U vy F—HX—2
“H‘“—‘/\‘Zl %Aﬁj‘éo

The installation failed to verify the

Cisco CallManager version that runs on the
publisher database server.Cancel the
installation, and review the log file at
C:\Program Files\ Common
Files\Cisco\Logs\ CCMUIInst.log.

DT —NEAET LD, T A
T TGANDA VA =L, BT
AT GA N T R 2 PR
NTY vy T—H_X—=X =R
EORIZFR Yy NU— 7 RN TEE
L7aWEE. HDWIEAN LT
Voiy T—H_—R =L R0
ELL ol GEa7TT,

NTY vy T=HN=R F—=LH
TATFANT—HRX—=R =D
MOk AR L. £ ELWIT Y v
Uy TR A =BT LI
L EMERELET,

The Cisco CallManager version you are
installing on this subscriber does not match
the version running on the publisher database
server.Cancel the installation and ensure the
publisher is upgraded to this Cisco
CallManager version before you continue.

NTV oy T—=HN=A =
WA VAR=NLEEbDERRD
/N— 3 > @ Cisco CallManager %
PTRATFTANF—=HR—=R H—
N4 A =N LEo2ELEL
7

NRTY vy T—HR—R F— L[
L /N— 3 > @ Cisco CallManager %
TAYFGAN T == =2 A
VA M= LET,

UMX.dII failed to register.After you
complete the installation, review the log file.

VAT LT regsvi32 NETI T
BE. Tak AER DR, et X
DRI T, Fl21TT T —DFAEN
= o 72728, UMX.dI 23R ERIT K
MLE L,

A VA= NFICY =% 7T — LT
ZLEHERLET, av s NI b
% 54T L. regsvr32 C:\dedsrvr\lib\UMX.dIl
EATTLThD, Enter ¥—%fLET,

FREDMIRIR L Te 2 & 2B D1id, Bk
#— /3T Cisco CallManager Administration
SO L= OBEMERITL T
SV,
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Indexing directory data did not finish.After
you complete the installation, review the log
file.The log file
C:\dcdsrvr\log\DirlnstallValidation.log.

A > A h—/LIFIZ, DC Directory (2
KT —2DAT v 7 AEN5E
TLENEPHEICEEREAT
L7z,

AVAN=NVEFGITLET, A VA F—
VO TIRZ, 717 MIfE->TH—
Ne)T—=hrLET, =% T— ]
L%, —E R ay ha—L %@ L
T, DC Directory Server 7% [Bi#f ] IRAEEIZ
RLDEFHET,

=P ART Y vy FT—=HX—=2
F—=NThHLIGEIEL T T A7 TR
7 —Z ~_— A H— | Cisco CallManager
EA VAN LENTETET,

Y= NPY TR FTAN F—H =2
TF—=RTHHLEAIEL, a~vr R R
7 %3 LC, dedrepel trigger all & A/
Li¢OVX%A_mﬁéhfw5:—
FEUZ L o TiE, — AR BHAAIREE

I % F TICBAH DIRTE 73>§H#F'%L
ZEBDHY ET,

The Cisco CallManager installation failed to
stop <list of services> service(s).Please
reboot the server, manually stop the
service(s), and rerun the Cisco CallManager
installation program.

AV A=A A= T
0y T AN —ERAEEIETEE
FATLT,

=%V T7—FrL, P—ERAEZFHT
{1 L TH 5, Cisco CallManager - & A
= T urT hamBRLET,

The installation encountered an unknown
error while trying to resolve the Publisher
server name [X].For more information,
review the log file CCMlInstUIlog.

XT3 = SO FRRIT
LML E L,

ELWAT Y vy =" ZHE2ATIL
722 LR LET, hosts 7 7 A L& fife
BRI BT, P.5-15 O 4RI E
HREEORR ) S5 L T ZEW,

The installation could not resolve the
Publisher server name [X] to a valid IP
address.Verify that you entered the correct
publisher server name, and review the log
file CCMlInstUIlog for more information.

AT LT T Y v B340
TELL W, £/ hosts 7 7 A /L
IR B mAEEhTWVET,

ELWAT Yy oy =L 2 AL
72 L R L9, hosts 7 7 A VA HE
AT DX, P.5-15 O [ RIfERIZBI
LMEOMER ) RT3 N,

The installation successfully resolved the
Publisher server name [X] to IP address [Y]
but could not resolve the IP address back to a
host name.

Cisco CallManager /X7 U v ¥/ %
P = DG & LRI R L
* L7

ELWRTY vy —"ZHZE2 AL
7-Z & xR LE T, hosts 7 7 A L& Tk
BT DK, P5-15 O T4 FiIfRR B4
LMEOMER ) 2R T3 N,

The installation successfully resolved the
Publisher server name [X] to IP address [Y]
and resolved the IP address back to the host
name [Z].The resolved host name does not
match the server name that you entered.

AN LR T Y vy =14
3, B E ARTRRI LSS & 4
AR D FEATHRIZA VA b — 7
ar T AR LY — "G —
HELTWERA,

ELWART Uy vy h—=n"f 52 AT L
722 L BMER L E9, hosts 7 7 A VA
PRI BHITIE, P5-15 O 4RI ICE
HREEOMER ] #5B LT EEN,

The installation encountered an unknown
error while trying to determine the server
type during the upgrade.For more
information, review the log file [x].

LA N DR 7 — RN
BENLTWET,

ny 7y ANERGLTRNET,
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Because mapped network drives exist on the
server, the installation could not verify the
password of [x] against the publisher [y].
Disconnect all the mapped drives, reboot the
system, and rerun the installation. For
details, review the log file [z].

A VAN VIRIZ, T RT T AN
PR RXTY vy T—HR—
A A= NETNRAT— R —FKL
TWHZ LEBRTEEHATL
7,

v BT ENTWATRTORTAT
PR L., YATFLAE YT —RLT
MNH, A VA M—=NLVEHELET,

Because mapped network drives exist on the
server, the installation could not verify the
private password phrase against the
publisher [y]. Disconnect all the mapped
drives, reboot the system, and rerun the
installation. For details, review the log file

[z].

AVARN=NVIZ, BT AT T AN
Y= RERXT Y vy TR
A P—=NETT T A= XX
U— K 7L —XARn—HLTWBHZ
EEHERTXERATL,

<o BT ENTWVWATRTORITA T
EREER L, VAT LBV T — LT
N, A A= LEFHBELET,

The Cisco CallManager installation detected
an unrecoverable error during database
migration.Y ou must revert to the original
version of Cisco CallManager.For more
information, refer to the Installing the
Operating System on the Cisco IP Telephony
Applications Server and Upgrading

Cisco CallManager documents.

A A M=/ 7 a s F AX Cisco
CallManager 7 —# BT C& £H
ATLT,

WDTFNEIZHE- T, JTTO/NR—=T 5 D
Cisco CallManager (21 7C L £,

* Same Server Recovery ZF|H L TH
R =T 4T VAT LA A
F—=3 2%,

« Ty 7T L— FOBRITENCY—T
FITENTW= "= 3 D Cisco
CallManager %1 A h—/L 5,

o NI T v 77 A/NhBE Cisco
CallManager D7 — % 21809 5,

FEHICHOWNWTIL, P4A-1 D [T 77—
RRATRICB T DRIOREDEIL] 25
LT &,

You are upgrading Cisco CallManager
<InstalledBUILDVERSION> to version
<UpgradeBUILDVERSION> which does
NOT support the following features:

¢ Force Authorization Code and Client
Matter Codes

e (Call Block for Extension to Extension
Transfer

If you continue to upgrade, these features
will no longer be available, and any
associated data will be lost.Do you want to
continue the upgrade process?

33(4) B XU ZENLKEZ 4.002) 12
Ty T T L= RTL56 A yE—
VICREINTWOHEREEZEH T
<R ET,

ML, ZHIEHEHRA v =Y TT,

The upgrade that you are attempting is not
supported.To verify which versions of
Cisco CallManager are compatible for
upgrade, please refer to the

Cisco CallManager Compatibility Matrix on
CCO.The installation will now abort.

BR L72/N—2 3 D Cisco
CallManager 2>H D7 v 77 L — R
IEFR—FENTOEREA,

A VA N—IVATRBIR N =V g U H g
512, [Cisco Compatibility Matrix] %%
LTSS, AEZAFT LI,
http://www.cisco.com/univercd/cc/td/doc/pr

oduct/voice/c_callmg/ccmcomp.htm (27 7

AL TRV,
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Cisco CallManager installation failed while
installing Microsoft SQL 2000. Review the
Cisco CallManager installation logs to
determine the cause of failure.Take
appropriate action and reinstall both the
Cisco IP Telephony Operating System and
Cisco CallManager program.For more
information refer to the Cisco CallManager
installation documents.

EABNDFERIFRD LB TT,

e HX—F v wVIURTA4ILA
R L TV D,

* Cisco Security Agent, 7 > F
ANA YT o =T  F2E%E
DD — RX—F 8T 7
Vir—arPBA A =)L
S, FATEN TV,

Cisco CallManager O > A k—/L % i
LT, MEOFRKZRELET, VA
NAZBRET D, ERFEOY 7 b
V= 7 b 57 D) e ALiE &
17> TH 5, Cisco IP Telephony Operating
System 33 & O Cisco CallManager 7" 1 7
T LD ST ETA A M=V LET,

Cisco CallManager successfully installed
Microsoft SQL 2000 and requires the server
to be rebooted.To continue the installation,
you must disable or stop any antivirus
protection, intrusion detection software, and
other third-party software, and then rerun the
installation program.When the server
reboots, you must rerun the installation
program to continue your installation.

TUVFIANA VT hy=T, 137
ABHY 7 N7 =7 E2ITEOM
DY — RKR—=F 8T T Y fr—
varynA A M= EIN, FETE
nNTWELE,

A VA=V EHATT DT, ROIES
AT O MENRH Y £,

a. IXNTOTVFIANVAYT R Tx
T.BRARMY 7 N T FOfh
DY —=RR_A=FT 4 RT7 TV r—a
VAR E T IdE LTS,

b. fVA =T urTrEHET5,

c. =DV T—F %k, AU AL
7'a 77 AN AT SR
Said, FEITHRT S,

Cisco CallManager installation failed while
installing Microsoft SQL 2000 SP4.Review
the Cisco CallManager installation logs to
determine cause of failure, take appropriate
action.Download Microsoft SQL 2000
service pack 4 (or later) from Cisco.com,
install it on the server, and rerun the

Cisco CallManager installation program.For
more information refer to the

Cisco CallManager installation documents.

EZOLNDRRIZRD LFBY TY,

o X—lFyh VNI A4ILA
(RSB L TV D,

» C(Cisco Security Agent, 7 > F 7
ANVA YT Ny =T ETITE
OOV — KN —F ¢ 87
UVor—a VB A F—Jb
S, EfTSh T,

Microsoft SQL 2000 Service Pack 4 (F 7= 1%
FNLIFE) % Cisco.com 72 H X U v —
RLT, =2 v X b= L, KIZ
Cisco CallManager { > A h—/)L 71 7
T LEHBALET,

Cisco CallManager successfully installed
Microsoft SQL 2000 SP4 and requires the
server to be rebooted.To continue the
installation, you must disable or stop any
antivirus protection, intrusion detection
software, and other third-party applications,
and then rerun the installation
program.When the server reboots, you must
rerun the installation program to continue
your installation. The installation program
automatically reboots the server and the
installation will continue.

TUVFIANA VT =T, 137
A Y 7 N7 =7 ETITEOM
DY — RKR—=F 87 7Y fr—
varyBnA A ML EN, FTE
nNTWELE,

A VA=V EFATT DI, ROIESE
AT O MY H Y £,

a. IXTOT L FU4NVAYTRNTx
T IRAREY T 2T FOfh
DY — =T 4 W7 TV r—2 3
VEEMEE XIS D,

b. fVA =N TurTrEHHT5,

c. =DV T—F %k, A A=V
7'a 7T AN AT SR
Seid, FEITHRT S,
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Cisco CallManager could not install the
Microsoft MDAC Hotfix MS04-003 at this
time.

When the installation has finished, please
reapply the latest Cisco OS Upgrade Service
Release.

For more information refer to the

Cisco CallManager installation documents.

Ry b7 4T ADEA LT T b
Td 5 1800 B3Rl L7270,
Microsoft SQL Server 2000 Service
Pack 4 3T TIZV AT AIZA A
=S TnET,

Cisco CallManager DA A h— L2
IHD EFHEAN, A VA N—IVDOK T
W2, FHT?D Cisco OS Upgrade Service
Release 7 FFEEHH L T< 72 &0,

Microsoft SQL Server 2000 SP 4 733 TIiZ
ALVAP=ILENTVDHE, ZDA Y
T-UIRERLTCOENENERA,

Cisco CallManager could not install the
Microsoft SQL 2000 Hotfix MS03-031.

When the installation has finished, download
the SQL 2000 Hotfix MS03-031 from
cisco.com, and manually install it.

For more information refer to the

Cisco CallManager installation documents.

Microsoft SQL Hotfix MS03-031 @A
VAR —VIZRL F L7z, Cisco
CSA E72iF7 v F U4 VA VT b
U7 BNA VA N— NV ETENIE
L CTWA )y, F 7213 Microsoft SQL
Server 2000 Service Pack 4 239 CIiZ
VAT LKA AR ERTWY
HAREMER H Y 7,

Cisco CallManager O > A h— /LT %
TH0EFA, A A S—LDOKTHE,
Cisco CSA 12X 7 v F U4V A V7 b
7 =7 T L, cisco.com 75 SQL
2000 Hotfix MS03-031 % % 7 > — K L,
FHTA LA M= LETF, ok

T AT ADA A N—)LF, Cisco CSA
BIXOTvFo4 LA Y7 =T %
BEGHCTEET,

Microsoft SQL Server 2000 SP 4 239 TIiZ
ALVAR=NEINTWDIHEE, ZOA Y
T3 EE L ChENERA,

SQL2K-MS03-031.exe (¥,
http://www.cisco.com/cgi-bin/tablebuild.pl/c

mva-3des "H X U — R TEXET,

The installation program detected an
insufficient amount of memory for this
version of Cisco CallManager to function
properly on this server.You may continue
installing this version on a subscriber server,
but you must increase the amount of memory
on this server to a minimum of 1 GB after the
installation to avoid any system problems.

B NN/ N AE Y B AT L
TWEH A,

A AN =MFIRITTEET N, VAT
LAOMEERET D720, A VA F—)b
BiZZOYP—R"DAEY % 1 GB LLEIZ
LT 2 LR L9,

The installation program detected an
insufficient amount of memory for this
version of Cisco CallManager to function
properly on this server.Please increase the
amount of memory you have on this server to
a minimum of 1 GB before you install this
version of the program.

P NP R/NAE Y B R L
TWEHA,

Cisco CallManager % & A M —/L§ 5 i
(2. ZOY—"DAEY & 1 GB U LEIZ
L LTSN,
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AR cET REom: N

ARIfERICEE T HEE DR

Cisco CallManager Tl&, NetBIOS 35 X OV IP DA RIS LEE T, WINS (NetBIOS) F 7213 DNS
(IP) ORELZRD &, b—EXMEIIZORPB D AREMENRH Y £,

KRR ORE 2 R+ 5121, Xy P =27 FHEICHVAE, Xy FT =27 2 KBTS
NetBIOS 35 L OV IP D4 AR Z R L £ 7, HERTIARIL, e— IV T AL ZADIPFHE, 2 —
TV FNA ZADL IR (LMHOSTS 3L TNHOSTS) . F v hU—27 R— X D4R AT A
(WINS BLO'DNS), BXU'DHCP v 27 AT,

~
GD) B S RELEE Y b= R AOWPR— S OA R E TS 2 & 2R L E
I W52 RIRHCAH L7 T<Ean,
A
GE) m—ANVOAFIRREER L, WThpOY—"D IP 7 FLAEZERET L858, *y RU—IN
TRBEZZT 53T TOY —/30 LMHOSTS 7 7 A /L3 L OHOSTS 7 7 A )V Z i B H B9 % M2
W ET, EEAREZANITHITE, BEBEELZ TV —N"ET XTI T = D0 AT v
4DIFEEFAITLET,
>~
GE) Ry U7 R=RDAFIFREHEH L DTN OY— "D IP T N LA ZZ T 55513, WINS
B LU'DNS (RARP #51p) AT LA EHTLMLENDY £, BEENAZANTT DITIE, #
Br o —n"aed XTIV T = 3250 AT v 7 4DFEEEZFITLET,
FIE
AT 1 ipconfig /all 2~ RE XN hostname 21~ > K& 7 T AFNOFZY—/NTEITLT, K —30 IP
T RLUA, RARM, BEODNS Y7 4 v 7 ZAZEELET,
RATF9T2 I ITAZNOTRTOV—_"OLFTE IPT KL A% &P —30 hosts 7 7 A /WIZATI L E T, hosts
7 7 A Vi, c\winnt\system32\drivers\etc (\Z&H ¥ F 97,
WOHNX, hosts 7 7 A L Z/RLTWET, eml (FH A M%7 L, mydomain.com (X 7 7 4 /L ~ D
DNS %7 ¢ v 7 ZF 3R EAD DNS %7 4 v 7 2% K LE T, ZHHIE, ipeonfig/all 2~
RO ER S ET,
127.0.0.1 localhost
1.3.5.9 cm1 cml.mydomain.com
1.2.4.8 cm2 cm2.mydomain.com
RATYT3 I TAZHNOTRTOV—_"OLRFIE IP T KL A%, &% —/30 Imhosts 7 7 A MT AT LET,
Imhosts 7 7 A /L1, c:\winnt\system32\drivers\etc |Z& D £ 7,
WOBNL, Imhosts 7 7 A LERLTWVET, eml TFARA MERLET,
1.3.5.9 cm1 #PRE
1.2.4.8 cm2 #PRE
Cisco CallManager 7 v 74 L— FFIE
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N ZafRIcBEYT SREORR

ATFvSa

ipconfig /flushdns
nbtstat -R

~

EENEEZANT HITE, ROa~vy Ref{h—"TEITLET,

GE) Zoa~vrRT, IR FIRLFLNLFREBESNDOTEREL TS,

AFvS5

a. nbtstat -c DM N R L E7,

WROFINHHE > T, BEENANEFICn— NS & el LET,

T T AR HDHMDOTRTOY— LN, life (F¥ vadFHm) -1 EHIRRENLTE

T, THHOARNIEREIERINET,

WOFIL, nbtstat-c I~ ROHFTERLTWET,

f 5-1 NetBIOS Remote Cache Name Table
Name Type

CM2 <03> UNIQUE
CM2 <00> UNIQUE
CM2 <20> UNIQUE
CM1 <03> UNIQUE
CM1 <00> UNIQUE
CM1 <20> UNIQUE

Host Address
1.3.59
1.3.5.9
1.3.5.9
1.2.4.8
1.2.4.8
1.2.4.8

Life [sec]

b. ipconfig /displaydns DI IR L E T, 7 ZAZHNOTXTOY— T, EF&x= o M BX
GG &= YRR e 1 DT OMETT, ROFITIE, =T ELICE & Y

LiiglE = R UNR2OTOH Y £,

EFIETRY

cml.mydomain.com.

Record Name . . . . . : cml.mydomain.com
Record Type . . . . . : 1

Time To Live . . . . : 30682708
Data Length . . . . . : 4
Section . . . . . . . : Answer
A (Host) Record . . . :

> 1.2.4.8
cml

Record Name . . . . . : cml
Record Type . . . . . : 1

Time To Live . . . . : 30682708
Data Length . . . . . : 4
Section . . . . . . . : Answer
A (Host) Record . . . :

> 1.2.4.8
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WElET MY

8.4.2.1.in-addr.arpa.

AR cET REom: N

Record Name
Record Type
Time To Live
Data Length
Section

PTR Record

>

Record Name
Record Type
Time To Live
Data Length
Section

PTR Record

cml.mydomain.com

8.4.2.1.in-addr.arpa
12

30682708

4

Answer

cml
8.4.2.1.in-addr.arpa
12
30682708

4
Answer
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Restrict CD-ROM Access to Locally Logged-On User Only %1 1)
T4 R —DEME

ATwF1

ATvT2

&

ATFvSa
ATwT5
ATFv76

ATFwF7

a—A) X2 UF 4 R — [Restrict CD-ROM access to locally logged-on user only | 23 %5
o TWVBHEWNWITT— AvE—URFRINEDL, ZORELZENIL, =2 T — R LT
225 Cisco CallManager DA » A b=V HOETTLMLENR SV ET, Z0tFxF=2UT7 1 K
T—E NI DI ROFNEEFATLET,

FIR

Start > Programs > Administrative Tools > Local Security Policy % JIE|Zi3&{R L T Local Security Policy
2—=74 VT 4 ZEBLET,

FEAM DA > C Local Policies 7 # /L4 % B & | Security Options 7 # /L 7 Z R L £,

FlD A > T Restrict CD-ROM access to locally logged-on user only 7~ U 2 — % &R L | Enter ¥ —
EHLET,

Local Security Policy A 7 v 77K v 7 ANREREINET,
Disabled 7> 2 > RZ U2 BIRL, OK &7 Y v 7 LET,
Local Security Policy = —7 4 U7 4 Z#& T LET,

=2V T—FLET,

Cisco CallManager D1 > A h—/LEFHR L 7,
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