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The Cisco CallManager service terminated unexpectedly.

It has done this 1 time. The following corrective action
will be taken in 60000 ms. Restart the service.

7Ty aDEE WORIRAyE—URRREINDLZLEHLH ET,

Timeout 3000 milliseconds waiting for
Cisco CallManager service to connect.

Cisco CallManager (%, WROT T —D7=DITEH T EFHATLE,

The service did not respond to the start or control request in a timely fashion.
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2. Server T LApH, —_EERLET,

JEIR L 72— 373 Current Server & W9 X A FILDRICEK REIN, REFHAD—E A%
RTR Y I ANRKRRINET,

Cisco CallManager 17 Activation Status 7 7 A2 Activated F 7213 Deactivated & &K< S 41
E9

Activated & FR SN EEIL, BN L 72 ¥ — 3 ET Cisco CallManager 37 7 7 4 7 Th
L7, TACIZHWEE D LENSH Y 7,

Deactivated & FR SN2 E1E, SIEHMERD AT v T2 FEITLET,
3. Cisco CallManager 7= > 7Ry 7 A% A I LET,
Update ™% %27 Vv 7 LET,
Cisco Unified CallManager 177> Activation Status %7 7 212 Activated & KR I N FET,
I T, #BIR L7 —30 Cisco Unified CallManager 287 7 7 4 712720 £ L7z,

Cisco Unified CallManager 237 7 7 4 7 TH LN E I D BLOBUEEL T E 0 E S 0%k
BT DITIE, ROFIEEZFATLET,

1. Cisco Unified CallManager Serviceability ~<—""C, Tools > Control Center - Feature
Services Z#IN L £ 77,

2. Server BT LG, —REBRRLET,

IR U723 — 373 Current Server & W9 # A FLDRICE REIN, REFHLDYP—E R %
IRTR Y J ANRKRINET,

Status 7 7 AT, BIRL7-H—A_NTEDHF—EAREEL TWDDRERINET,
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* Internet Explorer : The page cannot be displayed.

e Netscape (5 R v 7 AHEK/R S FUET) : There was no response. The server could be down or is not
responding.
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P—bE 2T, HFFEBVICTABBBINETAT L, X—=URNRRENTWHETEREL S
WD, b—EZRDOWTINMELE L TWnWAZ L TY,

HERNE

OV —E R E[IME L THAET,

R—SERTT BHERAHL

fER
Cisco Unified CallManager DEBN—IZT 7B AT HE ROTT— XA v —UNRERINET,

I5— Ayt—L You Are Not Authorized to View This Page

Flo. ROEHIBZT— AvE—IURERRINDIILEEHD ET,

You do not have permission to view this directory or page using the credentials you supplied.

— Server Application Error.The server has encountered an error while loading an application during the
processing of your request.Please refer to the event log for more detailed information.Please contact
the server administrator for assistance.

— Error: Access is Denied.
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Cisco Unified CallManager D& HLAL— D —FICHT 52—V T, 22—V ZBINT5 2 &6, R
THZEHLTEERA,

FAbhBRHA

RARNBICR®RLT (T —A2Aa7k2E) BEENLIY—NIZA A M—VEINT
Qmﬂhﬂﬁ&%&mgﬁxf@%bfbé%ﬁ\itiﬁ?ﬁi@QM%Bﬂ/?uhﬁﬁ
Fil &+7= MS Internet Explorer 5.5 TEE L TW A A, ROMENEAET LI ENH Y £,

— BEAWRBRRZTO LI BRRKR] 227 Vv 735, FER=VIZRS,
— HlLna—FZBENLEISET5L, ROZT— Ay —VRERIND,

The following error occurred while trying to execute the command.
Sorry, your session object has timed out.
Click here to Begin a New Search

HERLE

Cisco Unified CallManager DR A NAIZT VX —RXa 7R VA R EORBRICTENEENT
WBHA (72 & 21X, Call Manager) L, Cisco Unified CallManager D& BEAR— D= — Y2 B
FTHN—UTCa—HFEBEMTLHI L L METHI &L TEFEH A, Domain Name System (DNS;
RAAL Y F—=2b VAT L) THR—FEINTWDLTFIL, T XTOETFT (A~Z, a~2z), &

.

TO~9 . BLUONATY () THY, FEECTFIIEHATEEHA, 77 7HIZ Q313675
WROFNA VA R—=ILENTWAEAIL, URLIZDNS THR—FEINTWRWIEREEN
TWRWNWZ EERHER LTI,

Q313675 /X F OFEMIZ DV TiX, TMS01-058: File Vulnerability Patch for Internet Explorer 5.5 and
Internet Explorer 6. ZZM L T 7Z& W,

Z OWREE MRS 212X, ROFERH Y 77,

— H—2DIP 7 KL A% LT Cisco Unified CallManager DEEL— 2T 7 R T 5,
— P FITDNS THAHR— I TWRWIIFAHEH L2,

— URL IZ localhost £721X IP 7 RV A& HT 5,

BHMNDT FLANDRRD KK

FE4K

WOURLIZT 7 EALLD LTDHLE, ROWTUNDET — A v E—URFRINET,
http://your-cm-server-name/ccmadmin

Internet Explorer : This page cannot be displayed

Netscape:Not Found.The requested URL / ccmadmin was not found on this server.

£ AT CE72 < Cisco CallManager @ IP 7 K L A (http://10.48.23.2/ccmadmin) % {#H L CR U URL IZ
TIRATLE, N—URFIRENET,
EZAbhBFREA

l'your-cm-server-name] (2 AJ) L7244 R4, DNS F 7213 hosts 7 7 A L CRES 72 IP 7 KL R
Ty BV ERTHET,

HRLE

1. DNS Z#fiHTH L O ICHRE L= . DNS Z#~7T. your-cm-server-name O x> [V
IZ Cisco Unified CallManager ﬁ~/\®E LWIP 7 KL ARBET T G TWAE2E 9D
EHRBLET, IP7T FLARELL RAVWEAIE, ZHELET,
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2. DNS ZfiH L TG aid, m—/ w3 T Thosts] 77 A /LZFHART,
your-cm-server-name DL kU B ILRNEIIZEEFIT HNTHWDHIP 7 RLARH 5
EIYMEMRLET, 207 7 A V%X, Cisco Unified CallManager ®H— 34 & IP
7 RLAZBMLET,

hosts 7 7 A /L1X, C:\WINNT\system32\drivers\etc\hosts |Z& ¥ &7,

7S 95 & Cisco Unified CallManager —/\fI C/R— k80 T Ov o &h?

FER
T7ATUA =D Web —"FElldhttp N7 74 v Il XoTHERAEINLIAR— ET v 7T
L&, MONWTNDPDOTT — Ay b—VRFRINET,
* Internet Explorer : This page cannot be displayed
* Netscape : There was no response.The server could be down or is not
responding
EAbhBHRA
X2V T 4 EOBHENDL, VAT LB, B—=AU) Xy hT—=IpbHP =N Ry f U=~
Ohttp 7 7 EAE Ty LE LK,
HENLE

1. Cisco Unified CallManager —/"~DD % A 7D T 7 ¢ v 7 (ping X° Telnet 72 &) 73
FAIENDIDEIVPEMHRLET FHFAIIND T 74 v/ BRBLGHRITVE— Xy
7 — 2 )5 Cisco Unified CallManager Web $—/3~® http 77 EANR T B v 7 ST
WHEBZLNET,

2. Xy NU—IEBFEFIER LT, EX 2V T4 RV —ZERBLET,
= "BREINLTNDEDOR Y NI =T b, BRITLET,

T EANARMITEET SN TNETOUIZTIEALELS ET S

En /N
WONTNNDTT— A yE—URERINET,
e Internet Explorer : This page cannot be displayed

* Netscape : Not Found.The requested URL / ccmadmin was not found on this
server.

e HTTP =7 — AvE—VU%fEHERRTH I ICHMBREDRITOIL TRV EDT T 7% M
© : Access to this server is forbidden.
EZZLbNhBEREE
Iy N EHEICL>THHAEINTWA X207 4 R —0FEKEEZLNET,
HEROE
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FRITLET,
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BEENR H Y £¥ A, F7214 Cisco Unified CallManager & [RI Uk b7 —27 NOMODT /34 Z~D
BN H Y A,

DV E—F v UMBREILT 7 v a &3 735 &, Cisco Unified CallManager D% H~— 773
KRENET,

FZ

bhdRE

AT =2 avEREFT 74NN T U2 A DXy NT—IFENELIRNE, ZDOFRy b
T — 7 ~OENEN—EETIITRICR LR DT, Web X—URRRINBRNT EBHY F

ER

HERLE

1.

10.

~

(F)

Cisco Unified CallManager % —/ 338 XML T /S ZD IP 7 R L AT ping Z#kfT L., #
TRV EEMHERLET,

0=V 2y NT—=INEMDEDT S ZA~OEEHR LR T 285503, BODAT—
ar TRy P REEWRLET, £/, Fr—7 Nt ax s Z0BEEMETERL
iTo

B—H) Fy RT—TnBMDEDT A ZA~DHESE SRR T 2581, BSDAT—
ary TRy NV— UV REEMHERLET, £7/2, r—T N ax s ZOBAEMEEZHERL
F9, FHIZOWVWTIE, BUTHEIN— R 2T O~ TV ESZR LTI,

LAN T TCP-IP A L TEH L TV ALEIE, BIEHRERORAT v 7 E2FETLT, Y
FT—F AT —varORry NI—IREEHERLET,

[(ZZ—1F] > [RE] > [Ry b= L EFAYALT v ] 2@ £,
[m—A ) TER] Z2&RL, [aXFq] Z2BBIRLET,

Fv IRy T ARF NI RET, BETe hardo U X NRERRINET,
(A& —Fy N 7ur baj (TCPAP)] ZRINL, [FuXT 41 2HES ) 7 LET,

Fy hT—=ZIZHE LT, UP 7 FVRZHBNICEETS] £/ ROIPT FL X%
F9] OFBLNEBINLET,

T I UVEAEORENIELL RWAREEL H Y £,

Internet Explorer 77 U # T, [V —N] > [A F—Fy h F T ar] Z&RLET,
(] #7528 L, LANREEZIZXAVYLT v TRELHRLET,

T 74V F Tl LAN REBLOF A YT v TREIIITONLTOER A, Windows 7>
LD TRy NU— I BRENMEBAINET,

Cisco Unified CallManager v b7 — 27 ~OEfR /2T N KIRT 55513, Xy U —71C

N—T 4 7 OMBENHET DA ReERnH Y £9, Ry PV =7 FEHEFICEKE LT, T
TANE T= Pz ITRESNTWDNV—T 4 T HHERLET,

COFEEZETLTHYE—F =57 T XTE WAL, TAC ([ZHE L.
RIEOFE L WA ZEIEL T EE W,

BRTEDFEAIZOWTIL, WD URL 2B LT 72E0,

http://www.cisco.com/warp/public/63/initial config.shtml
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NIy Y TRISANDBITEELNKKT S
T _— Z ORI, Cisco Unified CallManager 7 7 A ¥ D HREHERE TS, T — X X—AD~ A
H— ab—%FOV— NIRRT Y v Uy LTI, T DT —F RN— AR ERS 5 — [T TR
TANEINET,

BITR)SANBNT Yoo vhoDT—2EREFILET S

FER
N7V vy ETITONIEEN, 3T A7 TANIRESN TV D EFRICKBRS LA,

EAbhBHRA
NTY ¥ LY TR7 T A SO THEREMNEEL TWET,

HERNE

WOTFNEEFITL, 2 2OV AT LAMOBMRZEM LET, T3, X7V vy ETHT R

TIGANRNOYT AT )Ty a EFERTAILERHY F9, RIZ, VY7270 FvazHl

L. YT AT 54N 2F A L CHER LET,

1. X7V vy T 722UV Fva v 2HERLET,

2. [EEDHA L TS Cisco Unified CallManager 7 A7 U 7y a U ERIRL, ZOxT
MU ZHIBRL £,
NRTV oy THT RV Ty a URNHIBRENTEN, YT A7 T4 RXTEHHEBRSL TV
WZ L AR TEEREFRIN, VTR TANCEER LT TR ) Iy a U EEHIRT S
NE I DORERERD HILET,

3. Yes® 27 U7 LFET,

Wiz, 727 )T a U FHIBRENTEN, THIFHBRENTW RN L ERT Ay
t—URFRENET,

. OK%7 Uy 7 LET,
5, Y7275 A4ANRET, TR YT g EFERLET,

YT A7 VT a AXFETIRET, X7V v oy EHOELEINTWET, BFHRAE
I, B—=INDYT AT TANF—=F =Rk EINnET,
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H—/\DILEDHHEL
ZOHETE, =D EDIEENENZ LICEETAMETH DT 27V v 7 A R— FREDAR—
FIZHOW TR L 9,

TaTLyvy R KR— FREDTF—H

R
Y= EDISEPEL 2> TVET,
EAbhBREA

AL »F DT 27 L w7 A Cisco Unified CallManager H— X EDFT = 7L v 7 A2 R— FE%E
E—BLRWGE, IWEPESRDZERHY 7,

HERNE
1. RERNT A —v U RAE/LHITIE, AL v F & — O % 100/Full IZFXE L ET,

2L v FTHH—=/TH Auto REZMH T2 Z L ITBBO LEEA,
2. Cisco Unified CallManager ' — \ZHEE L T, ZOLEL AT OILE R H Y £7,
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JTAPIH T LR F LOER-EY 2f5E W

JTAPI Y TR F LDEBEIZRET HRRE

Java Telephony API (JTAPI) ¥ 7 3 A7 A, Cisco Customer Response Solutions (CRS) 77 v h
T A —AOIEFIZEBE /3R —2 > hTT, JTAPI (L, Cisco Unified CallManager & i@{E3 5 22
R—=F FT, 7V 7r=— a—AfillzHYE LES, CRS 7 v b7+ —2LI%, Cisco Unified
AutoAttendant, Cisco IP ICD, Cisco Unified IP-IVR 22 E DT V7 +=— T 7Y r— a3 &K A R
LET, ZOHE, INODIBREDT 7TV r—rarafRGe LTI TEHY FH A,
JTAPL Y 7L 27 ME, T _XTOT TV r—ya  llo TSN AR A= b
T95

FNITNY a—T 47 Tue AEET SIS, BEHLTWDLY 7 hy =T N—=a VORI
PAEMER LTSV, AR AR 5121%, £ LT3 Cisco Unified CallManager (/3 —3 =
> @ [Cisco Unified CallManager Release Notes] % J#Hidr < 72 &0y,

CRS O/X— g > MR 2 121X, http://servername/appadmin (servername 1%, CRS 231 > A f—
NENTWD YT — D4R & AT LT AppAdmin X—INZa /A U LET, AV A=a—0Df
THBIZ, BAEDONR—T g URFEREINET,

JTAPI 57 X 57 LA OUT_OF _SERVICE T#% 5

FER
JTAPL %7 > 257 AEE) L EH A

FAbhdREHA

FL—=2 77 A ZROWT NP OBIARTR SN ET,
— MIVR-SS_TEL-4-ModuleRunTimeFailure
— MIVR-SS_TEL-1-ModuleRunTimeFailure

MIVR-SS_TEL-4-ModuleRunTimeFailure

kL —2R 7 7 A JL"C MIVR-SS_TEL-1-ModuleRunTimeFailure & 9 UFH|EMEB L ET, £DITD
KB, FIADRRATLMSNTNET,

—RE) 72T —IE, RO LB TT,
* Unable to create provider — bad login or password
e Unable to create provider -- Connection refused
* Unable to create provider -- login=
e Unable to create provider -- hostname
¢ Unable to create provider -- Operation timed out

e Unable to create provider -- null
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Unable to create provider — bad login or password

EZABNBREA
JTAPI REIZANENTWD =P L FEFT AT RFRELL B £H¥A,

IZ5— AvtE—YDETHFRE
$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI

Subsystem, Failure Cause=7,Failure
Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- bad login or password.
$MIVR-SS TEL-7-
EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- bad login or password.

HEROE
2—PHELENRAT = RBIELWT & 2R LEJ, [Cisco Unified CallManager == — %47+ =
v ] ~X— (http://servername/ccmuser) (27 74 > L, Cisco Unified CallManager 731E L < §&FE
TELZ MR LET,

Unable to create provider -- Connection refused

EZohSHREA
Cisco Unified CallManager ~® JTAPI $%#5t/3. Cisco Unified CallManager (Z X > CHEE SN E L
7o

IZ—AyE—SPO2THFX b+
$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_ PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl: Unable

to create provider -- Connection refused
$MIVR-SS TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- Connection refused
HRENE
Cisco Unified CallManager ® = > ks 2 —/ L& > & T, CTI Manager & —EANFETIN TS Z
LERERLET,

Unable to create provider -- login=

EZAohBFRA
JTAPI configuration ~— T, REMNTHONTWER A,

IS—AytE—PO2TEX+

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- login=
$MIVR-SS_TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- logins=

HENE

CRS —/3® JTAPI configuration ~2—3""C, JTAPI 7 /A ¥ —% &% E L £7,
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Unable to create provider -- hostname

Y (Y)Y
CRS > ¥ 78 Cisco Unified CallManager D7k A G &gk T& £/ A,

IZ— Ayt—SODETHFREL
$M%$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- dgrant-mcs7835.cisco.com

$MIVR-SS TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- dgrant-mcs7835.cisco.com

HEDLE

CRS =T u)nb, DNS fEARNIE LS HEREL TWA Z L 2R L3, DNS 4 Tigz<, IP
TRV REFEHLTAET,

Unable to create provider -- Operation timed out

EZZb0h5FREA
CRS =¥ /{Z, Cisco Unified CallManager & @ IP #5523 5 W 8 A,

IS—AytE—COETHFREL

101: Mar 24 11:37:42.153 PST

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- Operation timed out

102: Mar 24 11:37:42.168 PST SMIVR-SS_TEL-7-EXCEPTION:
com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- Operation timed out

HENE

CRS H—/ 3T, JTAPI 70 A Z—IZRESNTND IP 7 FLAZfERLET, CRS #—A
& Cisco Unified CallManager C, 7 74/ k F—+r U = A OFREEMRLET, IPIL—T 4
TORMBENTELRNZ L 2R LET, CRS H— 3025 Cisco Unified CallManager (Z ping %
FITL T, BfitEae T A M LET,

Unable to create provider -- null

EAbhBRHA

JTAPL 7a R_RA X —DIP 7 L RAELITHFA NABRRESINTWERTA, F72iE, ITAPLIZ T
AT IRIELWA—= g R FEHALTOER A,

IS—AytE—CDETFREL

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- null

HRNE

JTAPLRE T, RA MMEIZIP 7 RUABRRESNLTND Z L 2R LET, JTAPL O/ —
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MIVR-SS_TEL-1-ModuleRunTimeFailure
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k23 ITAPT = —WIZB AT STV AR WEARICRAE L E T,

IT5— AytE—CDETHRXb

255: Mar 23 10:05:35.271 PST %$MIVR-SS TEL-1-ModuleRunTimeFailure:
Real-time failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_SS,Exception=null
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MIVR-SS_TEL-3-UNABLE_REGISTER_CTIPORT
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1683: Mar 24 11:27:51.716 PST
$MIVR-SS_TEL-3-UNABLE REGISTER CTIPORT:

Unable to register CTI Port: CTI Port=4503,
Exception=com.cisco.jtapi.InvalidArgumentExceptionImpl:
Address 4503 is not in provider's domain.

1684: Mar 24 11:27:51.716 PST %MIVR-SS_TEL-7-EXCEPTION:
com.cisco.jtapi.InvalidArgumentExceptionImpl:

Address 4503 is not in provider's domain.
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