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e System
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perfmon
1 Cisco RIS Data Collector Troubleshooting Perfmon Data Logging
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Operating System Administration Guide
4 Microsoft Windows
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perfmon
perfmon
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4 2-4
5
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Maximum No. of Files perfmon
1 100
50
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Syslog Analyzer Collector Cisco Unified CallManager '
2 Cisco
Cisco Unified CallManager Serviceability
CDP
CDP CiscoWorks2000 Cisco Unified CallManager
CiscoWorks2000 Cisco Unified CallManager Serviceability

URL CiscoWorks2000

http://www.cisco.com/univercd/cc/td/doc/product/rtrmgmt/cw2000/index.htm

Cisco Unified CallManager
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[ | perfmon

Network Management System NMS;

SNMP TCP/IP
SNMP
SNMP
3
. SNMP
SNMP
SNMP
. SNMP
NMS
NMS

NMS  Cisco Unified CallManager
CiscoWorks2000
HP OpenView
SNMP Cisco Unified CallManager SNMP

Cisco Unified CallManager Serviceability
Cisco Unified CallManager Serviceability

Cisco Unified CallManager
m. 0L-9420-01-J |



Cisco Unified CallManager

o Linux GUI CLI

Cisco Unified CallManager

Linux GUI
CLI

Real Time Monitoring Tool RTMT PC
RTMT URL

https://<server_ipaddress>:8443/ccmadmin/pluginsFindList.do

1 Cisco Unified CallManager

2 >
(Find and List Plugins)
3 tool
4 Installation
5
(Search Results) Cisco Unified CallManager  Real-Time Monitoring Tool
Windows Linux
6 RTMT Windows Linux
7 RTMT PC

Cisco Unified CallManager
[ oL-9420-01-J .m



2-5 CLI GUI
25 CLI GUI
Linux
GUI CLI
CPU top RTMT CPU
View Server > |show perf query class Processor

CPU and Memory cPU

show perf query counter Process "%

CPU Time"
CPU
show perf query instance <Process
task_name>
ps RTMT show perf query counter Process
. "Process Status"
View Server >
Process
df/du RTMT show perf query counter Partition"%
. Used"
View Server >
Disk Usage show perf query class Partition
free RTMT show perf query class Memory
View Server >
CPU and Memory
netstats show network status
reboot utils system restart
Web
Restart >Current Version
Sftp ftp |RTMT file list
Tools Trace > file get
Trace & Log Central > Collect L
. file view
Files
GUI
RTMT Tools Trace & Log Central

Cisco Unified CallManager
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||
21 Cisco Unified CallManager RTMT Trace & Log Central
| 4[] acealogCemtisl | SysiogViewss ¢ ob Status
* [ Trace & Log Cantral Efungirrs P o Cenlificates
| [ remoss Browse
[ colect Files
D [T T
[ seredule Cobetion
DY Local Browse
i P =] Fzal Tene Trace
[ view Real Time Data
D manfiar ser Evenl .
[ comest Crash Dump g
CLI
o file list
e file get
e file view
GUI
RTMT Tools Trace & Log Central >

Schedule Collection

2-2 Cisco Unified CallManager RTMT  Schedule Collection

I Cisoo Ca ger Serviceabdity Real-Time Monitoring Tool

Systein Monior  Search Edit Device Performance Tools  Windoss  Application  Help

e A 8 A L L L

i . A AR
aart |1Emm&ull:l-al:¢x¢“.“.x””””””””ww“;
IS

P e —
Trace [ Remote Browse

Y cotlect Files { Beleci CalManager SenacesiAppications |
EI Guery Wiz

[ sehedule Colection

L) Losal Browee Clacn ARG Senvice
£ Feal Tme Trace Cisco AMC Service Alerilog
[ viow Real Time Data || |riaco ANGC Servcs CallLog
[ maniior User Event Cisco ARG Serice Devicelog g
[} Comect Crash Durnp Cisco AMC Benice PPRLO =

Cisco Unified CallManager
[ oL-9420-01-J .m



CLI

admin

¢ show tech database

show tech dbinuse

¢ show tech dbschema
e show tech devdefaults
e show tech gateway

¢ show tech locales

¢ show tech notify

e show tech procedures
e show tech routepatterns
¢ show tech routeplan

e show tech systables

¢ show tech table

e show tech triggers

¢ show tech version

e show tech params*

SQL run

e run <sql command>

Log

GUI

RTMT
Collect Files

show

Tools Trace & Log Central >

2-3 Cisco Unified CallManager RTMT  Collect Files

viceability Real-Tirne Mondtoring Tool

System Monfior Search Edil Device Performance Tools Window  Apphcation  Help

"‘Emll—“w b B R R R R B R
o
Frocsmcon | R —
_: Y remote Browse
; [ collect Fies || Salact CallManager SandasiBpplicaions |
i D Gy Wizard
=

racs 4 Lig Carwn | H ﬁ;mlu;le Collection
; ral brawss st AMC Semice
| % O Real Time Trace oo AMGC Service AlarLog
i D"""“""" Feal Tima Diata Crsoa AMC Serace Calllog -
: ™ weritor User Event CHEro AMC Senice Dewcalog I
# D Collect Crash Durnp Cisco AMC Bepace FFRLog x

0L-9420-01-J |
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Delete Files
PC
CLI
¢ file delete
GUI
RTMT

Collect Crash Dump

2-4

Cisco Unified CallManager

Trace & Log Central >

Cisco Unified CallManager RTMT  Collect Crash Dump

E.I. !| E I I'\-'-'\.'\-'-'\.'\-'-'\.'\-'-'\.\'ﬁ\'-’ﬂ'-’ﬂ'-’ﬂ'-’ﬁ'\-’ﬁ'\-’-’\.'\-’-’\.'

e L o

[ Trace & Log Central

View Real Time Dala
[ manitar Lser Event
[ colest Crash Dump

CLI
e Core options..
Cisco Unified CallManager

GUI

Web

CLI

e utils system restart

Cisco Unified CallManager
[ oL-9420-01-J

[IE. Collect Crash Dwne |
[ Remote Browss
Y colect Files | Eeluct Core Filas_|
D SuEny Wzand
[ semedule Cobetlion
[ Loeal Browse A Cieto 8 Hime
& 3 Feal TEme Tracs

Crzco AMC Serice

Cit0 Bulk Provzioning Serdce
Cisco CAR Echedular

Cigtg COP

e 185)

Restart > Current Version




GUI

Web https://<server_ipaddress>:8443/ccmservice/ Trace
> Configuration

CLI

e settrace enable [Detailed, Significant, Error, Arbitrary, Entry_exit, State_Transition, Special] [syslogmib,
cdpmib, dbl, dbnotify]

GUI

CLI
e show network status

Cisco Unified CallManager
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i 2 Cisco Unified IP Phone 79xx

||
Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unified CallManager Cisco
Unified CallManager
1 CM1 2 CM2
1 2 CM1 2
1 CM2
Cisco Unified CallManager
TAC

Cisco Unified CallManager
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Cisco Unified CallManager

Cisco Unified CallManager

Cisco CallManager

Cisco Unified CallManager

Tools > Service Activation
Servers

Current Server

Cisco Unified CallManager

Cisco CallManager Activation Status Activated Deactivated

Activated Cisco

CallManager

Deactivated

Cisco CallManager
Update
Cisco CallManager Activation Status Activated
Cisco CallManager
Cisco Unified CallManager

m. 0L-9420-01-J |



Cisco CallManager

1 Cisco Unified CallManager Cisco Unified CallManager

Cisco Unified CallManager Serviceability

2 Tools > Control Center — Feature Services

3 Servers

Current Server

Status

e Cisco Unified CallManager Serviceability
e Cisco Unified CallManager Serviceability
e Cisco Unified CallManager
e Cisco Unified CallManager

e Cisco Unified CallManager

Cisco Unified CallManager
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CHAPTER

Cisco Unified CallIManager Attendant
Console

Cisco Unified CallManager Attendant Console
Cisco Unified CallManager

Cisco Unified CallManager Serviceability Cisco Unified
CallManager Serviceability

Cisco Unified CallManager Attendant Console

. P.3-1

. P.3-5

. P.3-9

. P.3-10

e Cisco Unified CallManager Attendant Console p.3-11
e Cisco Unified CallManager JTAPI p.3-13
. P.3-14

Cisco Unified CallManager Attendant Console

. P.3-2
. P.3-2
. P.3-4

Cisco Unified CallManager
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3 Cisco Unified CallManager Attendant Console |

Cisco Unified CallManager ac Standard CTI Allow
Call Park Monitoring

. ac
. ac
. ac
e  Cisco Unified CallManager ac Standard CTI Enabled
1 Cisco Unified CallManager >

(Find and List User Groups)
2 Standard CTI Allow Call Park Monitoring

(User Group Configuration)

(Find and List Application Users)

M cm (Allow Control of Device from CTI)

(Phone Configuration) CTI
(Allow Control of Device from CTI)

Cisco Unified CallManager
m. 0L-9420-01-J |



| 3 Cisco Unified CallManager Attendant Console
Cisco Unified CallManager Attendant Console
Windows XP SP2 PC
Windows XP SP2 Cisco Unified CallManager Attendant Console
ACClient
Windows Windows
Cisco Unified CallManager Attendant Console
Windows XP SP2 Cisco Unified CallManager Attendant Console
Cisco Unified CallManager Attendant Console
1 > > >  Windows
Windows
2
3
4 ACClient.exe
Windows
ACClient
5
6
7
8 OK 2
Cisco Unified CallManager
[ oL-9420-01-J .m



3 Cisco Unified CallManager Attendant Console |

PC Cisco Unified CallManager

PC
1 Cisco Unified CallManager Attendant Console PC Cisco Unified CallManager
2 Cisco Unified CallManager >

4 Cisco Unified CallManager Attendant Console

5
Cisco Unified CallManager Attendant Console
6 Next
7 License Agreement I accept the license agreement
Next
8 Browse
Next
9 Ready to Install the Application Next
10
Finish
11

Cisco Unified CallManager
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| 3 Cisco Unified CallManager Attendant Console

Cisco Unified CallManager Attendant Console

. p.3-5
. P.3-6
J p.3-7
ac
Cisco Unified CallManager ac
CTIManager
1 >

(Find and List Application Users)

Application User Configuration

4 (Password) 12345

5 (Confirm Password) 12345

(Find and List User Groups)

Cisco Unified CallManager
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3 Cisco Unified CallManager Attendant Console |

8 Standard CTI Allow Call Park Monitoring

(User Group Configuration)

(Find and List Application Users)

10 ac
11 ac
12

13 Standard CTI Enabled

14
15 ac
16 ac
17 (Application User Configuration)
ac
2
1
1 >

(Find and List Phones)

Cisco Unified CallManager
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| 3 Cisco Unified CallManager Attendant Console

2
3
(Phone Configuration)
4 (Association Information)
(Directory Number Configuration)
5 (Maximum Number of Calls)
6
7
8
Cisco Unified CallManager Attendant Console
ac
ac
1 >

Find and List Application Users

Cisco Unified CallManager
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3 Cisco Unified CallManager Attendant Console |

(Application User Configuration)

4 (Password) 12345

5 (Confirm Password) 12345

(Find and List User Groups)
8 Standard CTI Allow Call Park Monitoring

(User Group Configuration)

(Find and List Application Users)

10 ac

11 ac

12

13 Standard CTI Enabled
14

15 ac

16 ac

17 ac > ac

18 (Application User Configuration)

19 ac
20

21

Cisco Unified CallManager
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| 3 Cisco Unified CallManager Attendant Console

22 ac
23
24
Cisco Unified CallManager Attendant Console
Directory P.3-9

Directory

Cisco Unified CallManager
Console  Directory

e Cisco CallManager Attendant Console Server
0

e Directory Sync Period

Cisco Unified CallManager Attendant

Directory Sync Period

e Cisco Unified CallManager Directory Sync Period

Cisco Unified CallManager Attendant Console

2
Cisco Unified CallManager Attendant Console

Cisco Unified CallManager
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3 Cisco Unified CallManager Attendant Console |

1 Cisco Unified CallManager >
(Find and List Users)
2
3 (Search Results)
4 (Telephone Number)
5
Cisco Unified CallManager Attendant Console
p.3-10
Reset Original Called Party on Redirect True
1 >
2 (Server) Attendant Console
3 (Service) Cisco CallManager Attendant Console Server
4 Reset Original Called Party on Redirect False

Cisco Unified CallManager
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| 3 Cisco Unified CallManager Attendant Console

Cisco Unified CallManager Attendant Console

Cisco Unified CallManager Attendant Console

Cisco CallManager Attendant Console P.3-11

. p.3-11

e Unicode p.3-12

Speed Dial Directory p.3-12
J p.3-12

Cisco CallManager Attendant Console

hosts IP

1 Cisco Unified CallManager Attendant Console  PC hosts
c:\program files\winnt\system32\drivers\etc\hosts

2 IP

IP 10.104.1.4 thd2-pub-7835.clusterl.com

10.104.1.4 tbd2-pub-7835.clusterl.com

Cisco Unified
CallManager Attendant Console

Web
Cisco Unified Communications Operating System Administration

Cisco Unified CallManager
[ oL-9420-01-J .m



CallManager Attendant Console Server

Attendant Console Server

1 Cisco Unified CallManager Serviceability

Cisco CallManager

Tools > Service Activation

3 Cisco Unified CallManager Attendant Console |
|
Unicode
Cisco Unified IP Phone Cisco Unified CallManager Attendant Console
Unicode
Cisco Unified IP Phone Unicode
Cisco Unified CallManager
(End User Configuration) Unicode
ASCII
ASCII Cisco
Unified CallManager Attendant Console ASCII Unicode
Speed Dial Directory
Speed Dial Directory
UDP NAT
NAT
Cisco Unified CallManager Cisco

Cisco CallManager

l_ Cisco Unified CallManager
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| 3 Cisco Unified CallManager Attendant Console

2 Server Cisco CallManager Attendant Console Server

3 Cisco CallManager Attendant Console Server

4 Start

Service Status

Cisco Unified CallManager JTAPI
Cisco Unified CallManager Attendant Console
JTAPI P.3-13
JTAPI
Error Detailed JTAPI
JTAPI JTAPI

Cisco CallManager Attendant Console Server

1 Cisco Unified CallManager Serviceability Tools > Control Center - Feature Services

2 Server Cisco CallManager Attendant Console Server

3 Cisco CallManager Attendant Console Server

4 Restart

Cisco Unified CallManager
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3 Cisco Unified CallManager Attendant Console |

Cisco Unified CallManager Attendant Console

P.3-14

e CCM

e CTI

e SDLCCM

e SDLCTI

e Cisco CallManager Attendant Console Server
e JTAPI

accollectlogs.bat
C:\Program Files\Cisco\CallManagerAttendant\bin

3

e -directory <directory_name> Cisco Unified CallManager
e -time <n_minutes> <n_minutes>

e -output <zip_file_name> ZIP

Cisco Unified CallManager
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CHAPTER

Cisco Unified CallManager

Cisco Unified CallManager

. Cisco Unified CallManager P.4-2

. P.4-9
. P.4-10

e JTAPI P.4-11

. P.4-15

Cisco Unified CallManager
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4 Cisco Unified CallManager |

| Cisco Unified CallManager

Cisco Unified CallManager
Cisco Unified CallManager

e Cisco Unified CallManager
e Cisco Unified CallManager
e Cisco Unified CallManager

e Cisco Unified CallManager

. Cisco Unified CallManager 80

Cisco Unified CallManager
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| 4 Cisco Unified CallManager

Cisco Unified CallManager ||

Cisco Unified CallManager

Cisco Unified CallManager

Cisco CallManager

The Cisco CallManager service terminated unexpectedly.
It has done this 1 time. The following corrective action
will be taken in 60000 ms. Restart the service.

Timeout 3000 milliseconds waiting for
Cisco CallManager service to connect.
Cisco CallManager

The service did not respond to the start or control request in a timely fashion.

Cisco Unified IP Phone Cisco Unified CallManager
CPU Cisco
Unified CallManager
Cisco Unified CallManager Event Logs

Cisco CallManager

CPU CPU 100
% P.4-3
1 15 Cisco CallManager
2 15 SDL
3 perfmon
4 perfmon
CPU

Cisco Unified CallManager
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4 Cisco Unified CallManager

| Cisco Unified CallManager

Cisco Unified CallManager

Web
Cisco CallManager

Cisco CallManager
1. Cisco Unified CallManager Serviceability Tools > Service Activation

2. Server

Current Server
Cisco CallManager Activation Status Activated Deactivated

Activated Cisco CallManager
TAC

Deactivated
3. Cisco CallManager
4. Update
Cisco Unified CallManager Activation Status Activated
Cisco Unified CallManager

Cisco Unified CallManager

1. Cisco Unified CallManager Serviceability Tools > Control Center - Feature
Services
2. Server

Current Server

Status

Cisco Unified CallManager
m. 0L-9420-01-J |



| 4 Cisco Unified CallManager

Cisco Unified CallManager ||
Cisco Unified CallManager
Cisco Unified CallManager
e Internet Explorer The page cannot be displayed.
¢ Netscape There was no response. The server could be down or is not

responding.

Cisco Unified CallManager
You Are Not Authorized to View This Page

You do not have permission to view this directory or page using the credentials you supplied.

Server Application Error.The server has encountered an error while loading an application during the

processing of your request.Please refer to the event log for more detailed information.Please contact
the server administrator for assistance.

Error: Access is Denied.

TAC

Cisco Unified CallManager
Cisco Unified CallManager Web

Cisco Unified CallManager
[ oL-9420-01-J .m



4 Cisco Unified CallManager |

| Cisco Unified CallManager

Cisco Unified CallManager

Cisco Unified CallManager

Cisco Unified CallManager 5.x SP2 Q313675
MS Internet Explorer 5.5

The following error occurred while trying to execute the command.
Sorry, your session object has timed out.
Click here to Begin a New Search

Cisco Unified CallManager

Call_Manager Cisco Unified CallManager
Domain Name System DNS;
A Z a z
0 9 - Q313675
URL DNS
Q313675 MS01-058: File Vulnerability Patch for Internet Explorer 5.5 and
Internet Explorer 6.
IP Cisco Unified CallManager
DNS
URL  localhost IP

URL
http://your-cm-server-name/ccmadmin
Internet Explorer This page cannot be displayed

Netscape Not Found.The requested URL / ccmadmin was not found on this server.

Cisco CallManager IP http://10.48.23.2/ccmadmin URL
your-cm-server-name DNS hosts IP
1. DNS DNS your-cm-server-name
Cisco Unified CallManager IP
IP

Cisco Unified CallManager
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4 Cisco Unified CallManager

Cisco Unified CallManager ||
2. DNS hosts
your-cm-server-name IP
Cisco Unified CallManager IP
hosts C:\WINNT\system32\drivers\etc\hosts
Cisco Unified CallManager 80

Web http

e Internet Explorer This page cannot be displayed

e Netscape There was no response.The server could be down or 1is not

responding
http
1. Cisco Unified CallManager ping  Telnet
Cisco Unified CallManager Web http
2.

e Internet Explorer This page cannot be displayed

¢ Netscape Not Found.The requested URL / ccmadmin was not found on this
server.

e HTTP
Access to this server is forbidden.

[ oL-9420-01-J
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4 Cisco Unified CallManager |

Cisco Unified CallManager

Cisco Unified CallManager

Cisco Unified CallManager

Web

1. Cisco Unified CallManager IP ping

LAN TCP-IP

6. (TCP/IP)

®

Internet Explorer >
9. LAN
LAN Windows

10. Cisco Unified CallManager

N

TAC

URL

http://www.cisco.com/warp/public/63/initial_config.shtml

Cisco Unified CallManager

0L-9420-01-J |
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| 4 Cisco Unified CallManager

Cisco Unified CallManager

2. Cisco Unified CallManager

3. Yes
4. OK
5.

Cisco Unified CallManager

[ oL-9420-01-J
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Cisco Unified CallManager

1. 100/Full
Auto
2. Cisco Unified CallManager

Cisco Unified CallManager
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JTAPI

JTAPI

Java Telephony APl JTAPI Cisco Customer Response Solutions CRS
JTAPI Cisco Unified CallManager

CRS
AutoAttendant Cisco IP ICD Cisco Unified IP-IVR

JTAPI

Cisco Unified

Cisco Unified CallManager

Cisco Unified CallManager Release Notes

CRS http://servername/appadmin  servername
AppAdmin

JTAPI OUT_OF_SERVICE

JTAPI

MIVR-SS_TEL-4-ModuleRunTimeFailure
MIVR-SS_TEL-1-ModuleRunTimeFailure

MIVR-SS_TEL-4-ModuleRunTimeFailure

MIVR-SS_TEL-1-ModuleRunTimeFailure

e Unable to create provider  bad login or password
e Unable to create provider -- Connection refused

e Unable to create provider -- login=

e Unable to create provider -- hostname

e Unable to create provider -- Operation timed out

e Unable to create provider -- null

Cisco Unified CallManager
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4 Cisco Unified CallManager |

H JTAPI

Unable to create provider bad login or password

JTAPI

$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI

Subsystem, Failure Cause=7,Failure
Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- bad login or password.
$MIVR-SS_TEL-7-
EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- bad login or password.

Cisco Unified CallManager
http://servername/ccmuser Cisco Unified CallManager

Unable to create provider -- Connection refused

Cisco Unified CallManager JTAPI Cisco Unified CallManager

$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,

Failure Cause=7,Failure Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl: Unable

to create provider -- Connection refused
$MIVR-SS_TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- Connection refused

Cisco Unified CallManager CTI Manager

Unable to create provider -- login=

JTAPI configuration

$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- login=
$MIVR-SS_TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- login=

CRS JTAPI configuration JTAPI

Cisco Unified CallManager
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| 4 Cisco Unified CallManager

JTAPI

Unable to create provider -- hosthame

CRS Cisco Unified CallManager

SMEMIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,

Failure Cause=7,Failure Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- dgrant-mcs7835.cisco.com
$MIVR-SS_TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- dgrant-mcs7835.cisco.com

CRS DNS DNS

Unable to create provider -- Operation timed out

CRS Cisco Unified CallManager IP

101: Mar 24 11:37:42.153 PST
SMIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- Operation timed out

102: Mar 24 11:37:42.168 PST $MIVR-SS_TEL-7-EXCEPTION:
com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- Operation timed out

CRS JTAPI IP
Cisco Unified CallManager

CRS
IP

CRS Cisco Unified CallManager  ping

Unable to create provider -- null

JTAPI IP

$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- null

JTAPI IP
Cisco Unified CallManager

and List Plugins) JTAPI CRS

Cisco Unified CallManager

JTAPI

JTAPI
(Find
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H JTAPI

MIVR-SS_ TEL-1-ModuleRunTimeFailure

JTAPI

CRS Cisco Unified CallManager JTAPI CTI
CTI CTI CTI
JTAPI

255: Mar 23 10:05:35.271 PST $MIVR-SS_TEL-1-ModuleRunTimeFailure:
Real-time failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_SS,Exception=null

Cisco Unified CallManager  JTAPI CRS CTI
CTI
JTAPI PARTIAL_SERVICE

MIVR-SS_TEL-3-UNABLE_REGISTER_CTIPORT

JTAPI 1 CTI

1683: Mar 24 11:27:51.716 PST
$MIVR-SS_TEL-3-UNABLE_REGISTER_CTIPORT:

Unable to register CTI Port: CTI Port=4503,
Exception=com.cisco.jtapi.InvalidArgumentExceptionImpl:
Address 4503 is not in provider's domain.

1684: Mar 24 11:27:51.716 PST $MIVR-SS_TEL-7-EXCEPTION:
com.cisco.jtapi.InvalidArgumentExceptionImpl:

Address 4503 is not in provider's domain.

CTI
Cisco Unified CallManager
Cisco Unified CallManager JTAPI

Cisco Unified CallManager
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quality of service QoS;

e CiscoIP
e CiscoIP
e IP
Voice/Data VLAN Cisco IP
~
URL Cisco Unified CallManager Security Patch Process

http://www.cisco.com/warp/public/cc/pd/nemnswi/callmn/prodlit/cmspp_ga.pdf

IP

http://www.cisco.com/warp/public/779/largeent/it/ese/srnd.html

Cisco Unified CallManager
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Cisco Unified CallManager

. DC Directory
e Active Directory AD Netscape Directory ND
e AD ND
J Informix
[ ]
d LDAP Cisco DirSync
[ )
Syslog SNMP
RTMT

Cisco Unified CallManager
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URL

http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/5_0/sys_ad/5_0_1/ccmsys/a04direc.htm
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Cisco IP Phone

Restart_Ack  Channel IE B

Cisco Unified CallManager
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Cisco IP Phone

20 ms 1

DSP;

Cisco Unified IP Phone 7960 1

Voice over IP
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Cisco Unified IP Phone 7960/40 3
Cisco Unified IP Phone 2sp+/30vip **# gtwy= #
A
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NIC Cisco IP
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)
Cisco DT24+ Gateway DHCP Scope Default Gateway
(003 router) 003 router
PC  Default Gateway
3 1P
H.323 Cisco 10S IP
Cisco 10S IP H.323
1 IP
1
H.323
h323-gateway voip bind srcaddr<ip address> Cisco Unified CallManager IP
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debug cch323 rtp
X R

voice-ios-gwy#debug cch323 rtp
RTP packet tracing is enabled
voice-ios-gwy#
voice-ios-gwy#
voice-ios-gwy#
voice-ios-gwy#
voice-ios-gwy#

!-—- This is an unanswered outgoing call.

!-—-- Notice that voice path only cuts through in forward

!--- direction and that packets are dropped. Indeed,

!-—- received packets are traffic from the IP phone to the PSTN
!-—- phone. These will be dropped until the call is answered.

Mar 3 23:46:23.690: ****** cut through in FORWARD direction *****
XXXrXrXrXrXrXrXrXrXrXrXrXrXrXrXr XrXr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xry Xr Xr Xr Xr Xr Xr Xr Xr
XrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xry Xr Xr Xr Xr Xr Xr Xr Xr
XrXrXXrrrrrrrrrrrrrrrr

voice-ios-gwy#

voice-ios-gwy#

!-—- This is an example of an answered call:

voice-ios-gwy#

voice-ios-gwy#

*Mar 3 23:53:26.570: ****** cut through in FORWARD direction *****
XXXrXrXrXrXrXrXrXrXr XrXr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr
XrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xy Xr Xry Xr Xr Xr Xr Xr Xr Xr Xr
XXrrrrrXrXrXrXrXrXrXrXrXrXrXrXrrXXrr XrXrXrXrXr r. rXrXrXXrrXr
XrXrXrXrXrXrXrXrXXrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr

!-— At this point the remote end picks up the phone.

*Mar 3 23:53:30.378: ****** cut through in BOTH direction *****
XRXRXRXRXRXRXRXRXXRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXRXRXXRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRXRXRXRXRXR
XXRRXRXRXXRRXRXRXRXRXXRXRXRXRXRXRRXRXXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXRXRXRRRRRRRRRRRRRRRRRRRRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXXRRRRRRRRRRRRRRRRRRRRRRRRRRRRXRXRXRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
R
RRRRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRRXXRXRXRXRXRXRRXRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXXRRRRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXR
XXRRRRRRRRRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXXRRRXR

!-- End of conversation.
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Regionl<->Region2 = G.711 Regionl Region2
G.711 G.711 G.729 G.723

G.711

Cisco IP Phone 7960 G.711A-law/y -law G.729 G729A G.729Annex-B
Cisco IP Phone SP12 VIP 30 G.711a-law/mu-law G.723.1
Cisco Access Gateway DE30 DT-24+ G.71la-law/mu-law G.723.1
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12:42:09.017 Cisco CallManager|Locations:Orig=1 BW=12Dest=0 BW=-1(-1 implies infinite

bw available)

12:42:09.017 Cisco CallManager|StationD - stationOutputCallState tcpHandle=0x4flad98
12:42:09.017 Cisco CallManager|StationD - stationOutputCallInfo CallingPartyName=,

CallingParty=5003, CalledPartyName=, CalledParty=5