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F, BT UFE BESNTWAEFRKOM, fTahiza—L,
HEATH O a3 —1 70 8 FEHEHR % HIE L £ 3, Real-Time Monitoring Tool
I, 6D R T AR o TEREND Y T X A LOFFHERE
BERLET,

NI F—< L AE=LFT
N

Real-Time Monitoring Tool |21, N7+ —~v A I U ZIZETHY
TNEA DMERPFRENET, N T A=~V A DT A VAT
LA DO Cisco CallManager B DL DO HH Y £97,

Performance Monitoring

74 Ry

Real-Time Monitoring Tool 234 & > % B L T\ % & X |2 Real-Time
Monitoring Tool 7 « & KU DOEMNZ A 7 > # OFFEEHEBRN KR S E
‘?_O

CCM fL—2z2 1B/ 77
4 v (LLRiIE SDI b L—
)

F_XC D Cisco CallManager ¥ —E A |Z1X, T 74/ D ML —RA B
T7ANLPEENTWVET, VAT AF, —EZX1 5O system
diagnostic interface (SDI) F#H % b L —A L, FEITREOA <X MBI
F—2%&n s 77 ARk L E T,

Quality Report Tool

Z DO HFEIX. Cisco CallManager Serviceability (28 N5, HHmER
FO— R REE HRETH2—T 4 VT 4 2R LET,

SDL hL—2 % 77
A IV

Z D7 7 AWIZiX, Cisco CallManager <X° Cisco CTIManager 72 & 04—
AN DA —VBERNEENTHET, VAT AE, a—10D
signal distribution layer (SDL) % L — X L IREEEBZ a0/ 77 AV
(ZRCEk L E 9,

)

GE)

1EE A EDYATL, Cisco Technical Assistance Center (TAC) 2>
LERENEAIZIET, SDL FL—RZUUE L £3,

PF—ERD AT —HF R

Control Center |Z1% P — RN EOV —EZADRAT —H ANRNFKREINET,

FL—X

BHERBLOV A= P=T &, PL—R 77 A VEMHEHL T,
Cisco CallManager ¥— B A DOREICBAT 2 EDIHFHRAE DG L E T,
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Cisco CallManager kS 7Ly a—Fcv5 v—)1L A

% 2-3  Serviceability Y—JL (§%)

S €&

NL—2A w2 77 A/ |Cisco CallManager Serviceability {X, FREINTWVD ML —AfFH%E =
DT 7AMIERFELET, CCM & SDL &9 2 DDX A TD bk L—
Z2mT ZrANRHY E£T,

7 4 ¥ R A7 — & A |Real-Time Monitoring Tool 7 « > RU DA THIZIX. UV 4 R 27—
IRN— HBANR—NRREINET, TOAT—H A X—|Z|L, Preferences,
Cluster Information, Resource Usage, About, 33X N Help &9 55D
TAABERREINET,

Cisco Secure Telnet

~
GE)

Cisco Secure Telnet = {95 &, Cisco Service Engineer (CSE; A2 #h—ERX =2V =7) %,
T AT UA—IVENLTEBERDY A kO Cisco CallManager / — FIZFEBMIICT 7 EATEE
9, Cisco Secure Telnet I%, FNREEBS(LEZEH L T, A2 27 AXNOK72 Telnet 7 74 7
VR BEROT 7 AT T — L OWNMINZEH D Telnet 7 —F NIHHETEET, ZOEF 2T
PRIC L0, 77 AT U — NV EERETIC, BEHED Cisco CallManager / — FOEEHRIB LV K7
TN a—T 4T )E—FNCTITH) ZENRTEET,

PAATE, BEROKHEEZRLG AT ZoV— e 2 2Rt LET, 1EELRMT 25813,
BEKROTA P TRy MU= EFREDO ZH BN L TWVET,

AYXVRSIA A3 —T 24X

A RIAL A Z =T A A (CLD I, BRI A T F U AL LOEENO OEIEZ B
& LT, Cisco CallManager ¥ A7 AZT 7B AT HIDIFERHLET, VAT A, WEICH:
SR (VAT A EF=FABLPF—FR—F) 2BHLTT7 278X F52¢LH, SSHEY =
VEFITLCT VR ATHZE L TEET,

AVARN=IVHIZ, TAD Y M ERRT— RPMERREINE T, XAT— RidA VA F—LEILE
FCTEETN, THU L MR UEFTCEERA,

AV R VAT AT O NOREEZ FATT 57200, 7FA ML L@mA LT, 2~ Fid,
AR RTRYTHEITTHI LG, MAEFEIIEMFTRERIECA T v a VEREL THEITTHZ
EHLTEET,

L~YLid, a~ v ROEATY, =& 2L, show XL~ THY | show status 12~ KT, L

VB LU Ay FZE, TRENEHEL VB BEMT b TWES, a—FRa~wr RE%ET
TE L0, + 7L~V E RS> TV O G EICRLINET,

Cisco CallManager @ CLI =~ > K & v FOFEMIZ DWW T, [ Cisco IP Telephony Platform
Administration Guide Release 5.0(1)] @ TAppendix A] Z#ZH L T ZXW,
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FSTLSa—F 4« 5 perfimon T—42DOX LY
A

AE NI TN a—T 47 M perfmon T—X Du X IHEEE AT HE BT LI —KLET
AT LONRT —< U ANETFTLET, ZDsF A—HZ %, Cisco Technical Assistance Center
(TAC) B DFRBIBWVIRD HINT L 72N TLEE 0,

N7 TNy a—TF 4 7 H perfmon T —% O u X FHEEIL, VAT AOMESEFET HERIC
Cisco TAC BFIHLET, FF TNy a—F 4 7 H perfmon 7 —X Oua X J2HHNIT5H &\
B LIz / — F LTI, Cisco CallManager 38 X QAL —F 4 V7 VAT LD/NRT — ‘/XV
B2, —HEORMEHEROIENRBINE T, NESNDHMEHERIZIZ, VAT L OZEICFIH
T&E LEFENER, BLOBHEORARREF AV Vo F £y MTEEATHRY, —#HOT 7
ZINDDIFRPEEENTNET,

KEOHEHENEEE CRESNDI D, VT TNy a—TF 4> F H perfmon 7 — 4% D ¥ 7%
ERHICO o TAHMIC L2V Z Lz BRIO LIS, £, AL T 5 HIE, Log
Partitioning Monitor 2 H 22 L CT 4 A7 O AR AR L T 7230,

NZ TN a—T 4 v Hperfmon T—X Ou X THEEER T 7 T 4 T IRER VA L
VAT AETHEIIL, Z0oaX U T ONRIA—FET TAINV RREOETEFA LGS, VA=
WCE DR TIE, VAT AL TO CPUMHRD EFIT 5% Kl Tho ., AT ) BoOBEMNTH
THREDT, B 774 MUZ0E 1 HH VK S0MB OFFRPEZAENET,

N7 TNy a—F 4 v M perfmon T — % O v X U THEREIZOWTIL, IROEFEES X7 2 FATTE

i‘?‘o

e "INV a—TFT 4T Hperfmon T—F DXL T DR L—A T 4 VE EHREITEDNC
ERAR

o HKY—NRET, FRIEHEFADO—HD System X7 F—~r A FT7 V=7 MBI Cisco
CallManager /X7 + —~v LV A A7V b, BLOI U ¥ E2EHT 5,

s BNV —NEDT VT 4 Tha s R—F 43k cm/loghislesv 7 4 L7 b UIZ, B
HRONT =< AT —=8% CSV 77 A NEA TS D, v 77 AV Oma BT

PerfMon_<node> <month> <day> <year> <hour> <minute>.csv C9, 72 & I,
PerfMon 172.19.240.80 06 15 2005 11 25.csv D L 512720 £,

o R—=U DL — b EEETDH, ZOL—hI, N7 —~RATFT—FEINEL, v 7506
THL— T, RETZXLZR—V 7 L— NI, ZRETSHTT, 74V OR—U 7
— ]\&i 15 */T‘j—o

o FURIIHMTEO S T A NORKEEIEET D, CORIRMEZBAS L, n S 77 A
ARABIICHESNET BbHVas 77 A AREIRSRET),

o TrFANDERYA X (MBHL) ICESNWT, B 77410 u— )L — "—HHELIRET
b, T 74/ MEIXZ2MB TY,

e TCT/SOAP F L —RINEY —/L (TCT) E£/-liFa~r RIA4 vy A v A —T A AZfEHL T,
ag 7y ANENET D,

* Microsoft Windows @ Performance Y —/VZH LT, v 77 A V&7 T 7 TRRT D,
N TNy a—TF 4> H perfmon T —X O v X L ZHEEETIX, RO perfmon 47 Y =7 MIEE
NTVDROAD T ENLHERENELET, &0 72 X220 TIL, [Cisco CallManager
Serviceability =X 74 %1 F] @ [Performance Objects and Counters| DFEZSZMH L TS 723V,
* Cisco CallManager 77 =7 |k :
— CallManagerHeartBeat
— CallsActive
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FSTLYa—F 4 R perfmon F—2poxy sy B

CallsAttempted
CallsCompleted
InitializationState
RegisteredHardwarePhones

RegisteredMGCPGateway

e Cisco CallManager System /X7 —~< > A 77 b :

QueueSignalsPresent 1-High
QueueSignalsPresent 2-Normal
QueueSignalsPresent 3-Low
QueueSignalsPresent 4-Lowest
QueueSignalsProcessed 1-High
QueueSignalsProcessed 2-Normal
QueueSignalsProcessed 3-Low
QueueSignalsProcessed 4-Lowest

QueueSignalsProcessed Total

e Cisco TFTP :

BuildAbortCount
BuildCount
BuildDeviceCount
BuildDialruleCount
BuildDuration
BuildSignCount
BuildSoftkeyCount
BuildUnitCount
ChangeNotifications
DeviceChangeNotifications
DialruleChangeNotifications
EncryptCount
GKFoundCount
GKNotFoundCount
HeartBeat
HttpConnectRequests
HttpRequests
HttpRequestsAborted
HttpRequestsNotFound
HttpRequestsOverflow
HttpRequestsProcessed
HttpServedFromDisk
LDFoundCount
LDNotFoundCount
MaxServingCount
Requests
RequestsAborted
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— RequestsInProgress
— RequestsNotFound
— RequestsOverflow
— RequestsProcessed
— SegmentsAcknowledged
— SegmentsFromDisk
— SegmentsSent
— SEPFoundCount
— SEPNotFoundCount
— SIPFoundCount
— SIPNotFoundCount
— SoftkeyChangeNotifications
— UnitChangeNotifications
e Process 7= b
— PID
— STime
— % CPU Time
— Page Fault Count
—  VmData
— VmSize
— Thread Count
e Memory A7 =7 b :
— Used Kbytes
— Free Kbytes
— Total Kbytes
— Shared Kbytes
— Buffers Kbytes
— Cached Kbytes
— Free Swap Kbytes
— Total Swap Kbytes
— Used Swap Kbytes
— Pages Input
— Pages Output
— Pages
— % Page Usage
— % VM Used
— % Mem Used
e Processor 7 V=7 b :
— Irq Percentage
— Softirq Percentage
— IOwait Percentage
— User Percentage

— Nice Percentage
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— System Percentage
— Idle Percentage
—  %CPU Time

FSTLYa—F 4 R perfmon F—2poxy sy B

Thread 7 V=27 b (EF 7V a—F 4 > 7 M perfmon 77— % O a ¥ o JHEFECrigk I LD
DX, CCM ALy ROH) -

— PID

—  %CPU Time
Partition 47 Y= 7 b :
— Used Mbytes

— Total Mbytes

—  %Used

— % Wait in Read Time
— % Wait in Write Time
— % CPU Time

— Read Bytes Per Sec
—  Write Bytes Per Sec
— Queue Length
IPAT V= b

— In Receives

— InHdr Errors

— In Unknown Protos
— In Discards

— In Delivers

— Out Requests

— Out Discards

— Reasm Reqds

— Reasm Oks

— Reasm Fails

— Frag OKs

— Frag Fails

— Frag Creates

— InOut Requests
TCP AT V=7 b :

— Active Opens

— Passive Opens

— Attempt Fails

— Estab Resets

— Curr Estab

— In Segs

— Out Segs

— Retrans Segs

— InOut Segs
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e Network Interface =72 7 | :
— Rx Bytes
— Rx Packets
— Rx Errors
— Rx Dropped
— Rx Multicast
— Tx Bytes
— Tx Packets
— Tx Errors
— Tx Dropped
— Total Bytes
— Total Packets
— Tx QueuelLen
e System A7 =7 b
— Allocated FDs
— Freed FDs
— Being Used FDs
— Max FDs
— Total Processes
— Total Threads
— Total CPU Time

WIZ, NI TNy a—T 47 Hperfmon T—X Ou X JiEE AT D FIEEZ R LET,

FIR

AT wF1 CiscoRIS Data Collector ¥— E & ? Troubleshooting Perfmon Data Logging /X7 A —# Z% € L £,
P2-19D [ NI TNy a—T 47 Hperfmon 7 —X DX 7 OFRE] #ZRL T EIN,
ATYyT2 vl R=TF 42 a VOERPENIo>TND I L 2B LET,
[Cisco CallManager 7 N3 =X p L-—23 2 U Pl #ZBL T30,

ATFYF3 +FTNTa—T 4 UM perfmon T—HX DX T AN LizY— N T, Cisco RIS Data
Collector r—ERADB T 77 A VEIELET,

e BJ 77 ANV%&RIMT Z#EH L CH v u— KT 58541L. [Cisco CallManager 7 N3 =X}
=g U F) #BRLTLSEIN,
e ul TJyAN% CLI 2FEALTHEUya— K584, [Cisco IP Telephony Platform
Administration Guide] 2L T 7ZEW,
ATv 4 Microsoft Windows @ Performance Y —/VZ A LT, v 77 AV EFRLET,

P.2-20 @ [Microsoft Performance ¥ —/L C® perfmon 2 7 7 7 A L DFEKIR] ML TLEI0,
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FSTLY2—F 4 25 perfmon T—2pox>s M

ATFY TS5 MR T 7 ANETXTISE LD, Enable Logging /X7 A —X% % False I[ZRREL T, b7 70

va—7 47 M perfmon T—X Ou X T MM LET,

FSTILSa—F 4 V5 A perfmon T—2DOOX T DETE
ZITHE, FTFTNNTa—T T H pefmon T—4 O u ¥ U IHEEEE R TET D FIEIZOWTHLEA
LET,
=]
AFwF1 Cisco CallManager Administration . System > Service Parameters % 3R L £,
Service Parameter Configuration 7 ¢ > R U NE/R I N FE T,
AFwFT2 Server FRY XTI URAKNKRy 7 ANEL, b—_EBRLET,
ATFvF3 Service Kmy7# v JXKRyZ A5, Cisco RIS Data Collector % 38R L £ 4,
ATvT 4 E240FHINES T, WUIRREMEATILET,
ATFvF5 Savex /U v LET,
% 2-4 FSTINYa—F 4 Y B perfmon F—2DAXL T DRSS A—4
J4—ILF EieA
Enable Logging Rey 72y VAN Ry 7 AnG, True ZERL TR T Ty a—
T 4 > 7 M perfmon T —X Du X UV EEMILET, £72i3, False &
BER LTSN LET,
Polling Rate A—Ur7 L—1 (HE) ZBEMTAILET, 5 R ~300 Ok
) OEZANTEES, 7740 MEIZ 15 TT,
Maximum No. of Files FAATIEINT D N T TNy a—TF 4 7 H perfmon 57— X D ¥
T 77 ANEDOEREADLET, 1 (D) ~ 100 (xK) OfEEAT)
TEET, 7740 MEIX 50 TT,
Maximum No. of Files »X7 X — & 33 . TY Maximum File Size /X7 A — % %
RETDHEXF A P L—VUFEREEBEICANTL 72 &0, Maximum No.
of Files fE{Z Maximum File Size fE % #M7T 7= & =2, {E2° 100 MB % #8 2 73
WEOIZT DL EaBEIDLET,
Tr7ANBBZDOT7 4 =V RTHRELL 7 7 A VB EREZEZ D &
HALAZTOR TV 77 A VBEIBRENET,
xE ORI A—=FEERBTHEET, FRICRS 77 A V&R
DY ANRFELTENRWNE, B 77 A AR KRDN L2
b ET,
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% 2-4 FSTNYa—F 4 5 Hperfmon T—RDOXLTDINT A —48 (HE)

Z4—ILFK EiEA

Maximum File Size perfmon 7 7" 7 7 A JVIZKANT B L EDI|K T 7 A /v A X% MB HAL
TANLET, 2O A XETDHE HF LT 7 A AMERSNET,
1 (/) ~500 (k) OEEASTTEES, 7740 MiEZ2 T,

Maximum No. of Files /X7 A — % 35 J. (8 Maximum File Size /X7 A — & %
BRETDHEEIF AP L—UFEEBEIZANTL 72 &0, Maximum No.
of Files fflC Maximum File Size fEZ #(7 7 & (2, fE7% 100 MB Z 8 .72
WEISICTBHZ L E2BEIDLET,

Microsoft Performance Y —JLT® perfmon 0% 77 A4 JLDEKT

ATvF1
ATFwT2
ATvF3

ATv7 4

AFwFT5

ATvT6

ATFvFST

ATwT8

ATvF9
27w 710

ATy 71

Microsoft @ Performance Y —/VZHEH L Tr 7 7 7 A L EFRT HIZIL, ROFINEIZHENE T,

FIR

Start > Settings > Control Panel > Administrative Tools > Performance % 3R L & 5,
T7Vr—2arDOU 4 RUT, ~UAOFRY %27 U 7 L, Properties %R L £,
System Monitor Properties % 1 7 2 7 7R 7 AC, Source ¥ 7% 7 Vv 7 LET,

perfmon v 7/ 7y A NEX T — R LT 4 L7 MU ZB L, perfmon @ csv 7 7 A LA EIN L
9, vy 7y A roOm4IRAIL, PerfMon <node> <month> <day> <year> <hour> <minute>.csv
T4, 7 & 213, PerfMon 172.19.240.80 06 15 2005 11 25.csv O & 51272 v 3,

Apply 7 U > 7 LET,

Time Range "% > %7 U v 7 LET, RRT 5 perfmon 22 7 7 A /WZHOWTHIBZIEET 51T
I, N—Z U RS SO TRENZ N T » 7 LET,

Add Counters ¥ A4 72 7R v 7 ZA%BH<ICIE, Data ¥ 7% 27 ) v 7 L, Add 7 VU v 7 LET,
Performance Object K2 v "X U UR K~ Ry 7 A5, perfmon 7Y/ FEBIRLET, A
T2 MDA AR AN H H551E. All instances 21BN+ 250, KRTHA LV AX
ADHFRIN L FT,

All Counters Z#IRT A0, KT HI T ZOHERLET,

BN H BT 512%, AddE 27 Y v 27 LET,

AT EORRBET LIS, Close x27 Y v 7 LET,
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CiscoWorks2000

CiscoWorks2000 %, Cisco CallManager Z &, T XTHDI AT T A AR Fy NI —7 %
HURAT AL LU THREEL 7, CiscoWorks2000 /X Cisco CallManager (2732 R/L L TNVRWN 28,
BEEAT 2 HENRH Y 3, ROV —/L% CiscoWorks2000 & JFHT 25 &, VE— bk —EHE
U /AT = 15V gV S

s VAT L uJOEH

o YZafpii7'm b=@ (CDP) O¥R— b

o fliG*y hU—JEB T m haLoPR— b
CiscoWorks2000 DM DV Tik, [Cisco CallManager Serviceability 7 NI =X ; L—2 3 >
FJ. BIUWRD URL 128 % CiscoWorks2000 D~ == 7 /L& HB R L TL 20,

http://www.cisco.com/univercd/cc/td/doc/product/rtrmgmt/cw2000/index.htm

DRATLOTNER

RO 70

VAT A uZETn e RO R Y N =7 EHI AT ATHEASEDL I LB TEETR, VR
3 FTNA AN D Syslog A v —VOEHITIE, CiscoWorks2000 Resource Manager Essentials (24
J& D Cisco Syslog Analysis 231t T,

Cisco Syslog Analyzer IZ, Cisco Syslog Analysis D 2 > 7/R—3% > b & LTHREL . Bk 7T 7Y r—
VarOVAT LR DEEA N —VBRUOSITEARBELET, ) 1 DOFEEI R —R b
T& % Syslog Analyzer Collector |%, Cisco CallManager ¥ — 32610 X v —UFINELET,
INH2o0Y AT TV r—va TEE L, CiscolP 7L 7+ =— V) a—Ta ok
AT L uX T =R e LET,

FENZSWTIE, [ Cisco CallManager Serviceability 7 NI =X f L—23 > U7 Rl 5B 1L TL
7ZEY,

k)L (CDP) DY R—F

A At e hasn (CDP) @Y AR— MZ XY, CiscoWorks2000 T, Cisco CallManager — 3%
B L OEHTE £,

CiscoWorks2000 DM DV Tik, [Cisco CallManager Serviceability 7 NI =X ; L—2 3 >
FI. B EORD URL IZH % CiscoWorks2000 D~ == 7 L aBRL T IZEN,

http://www.cisco.com/univercd/cc/td/doc/product/rtrmgmt/cw2000/index.htm

EHxy rI—JEET0O FaLOYR—F

network management system (NMS; %> b U — 7 FH I X T L) X, EFUEEDS LV X —T = A AT
% SNMP Z#H LT, Xy FT—27 T A CTHAERZ ML ET, TCPIP 71 h =/ A
A—FrD—HTHD SNMP 2fEHTHEL, BEFIZVE—ITHXY NU—7 RT 4 —<v A% H
HL, Xy NT—7OMEARE L THRIL, Xy MU —7 OYLRZFETE ET,

SNMP TEHLEIND Ry hU—7 1%, BEHMRT AL A, =—V=2 b, BELOxy hT—7EH
VAT AEWNWI 3 ODFEaLIR—FR PTHEMRINET,

o BWHXIGT NA REIX, SNMP =— V= v hEGH, BEHIGR Y U= ICHEET SR v b
J—27 ) — RTT, FEMRT A AL, FEEREIEL THEM L, SNMP 2L CTZo
HREEATELLoICLET,
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o T—VxV MILFXYNY—IEHRY T 2T E LT EFHNRT AL RACEHELET, =—
T v M, RN E 0 — VTR L, £ O A SNMP L EHEMEOH 5 AL L
‘j‘o

o Xy FNU—JEHIU AT NI, SNMPEHT S r—yvar ik ZOT TV =3 a e FAT
ToHarEa—F THEESNET, NMS (T, BHXRT A 22ERBLOHET 27 7Y
r—arEERTLET, NMS X, *v NV —7 FBICHLERQUHEY Y —ABIOAEY U
V= ADRETHEMAE L E T, KD NMS I Cisco CallManager & AHLPERH D £,
— CiscoWorks2000
— HP OpenView
— SNMP I3 X O Cisco CallManager SNMP A > % —7 = A A% YK — hF 5% — F/3—7F ¢l

TV =3 v
FEMIZ DWW T, [Cisco CallManager Serviceability 7 NI =X f L—2 3 2 U F] 33X [Cisco
CallManager Serviceability > X 724 U Nl Z#ZHRL T 7ZE0,
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N—F POEREERLEV—RDFSTLYa—Tc25 B

M=t F7OEREFERLBEWVY—RO STV —F1 2T
ZOWEE, Vv— | T 7 v ANEYNZ /> T D Cisco CallManager %2 N7 7V a—TF 4 75
bDavry FBEOa2—=74 V74D Ay 7 V77 L ATE, ZOHTIE, RO My 71T
DWTIRY BFET,
o J<MEM SIS Linux =+ 2 FIZHIET 2 Serviceability ® GUI B LT CLL v K
o MR NT TNV a—T 4 TR
— BIBIOML—R 77 A NEIET LT
— BIBIOMN—R T2 A NVDIEAT Y 2 —VERET D HIE
— F—AR—RIT Vv AT L
— N—RF 4 R DEXREEZ T HE
— AT Ty ANERRTDHE
— Cisco CallManager % —/3% U 7' — h 2% J7{k
— M —=RADT Ny T LAV EEES LI
— Xy NIT—TDAT—H R &FKrT 5 Ik

K {FERAEN S Linux a7 Y FIZHIET 5 Serviceability ® GUI KLU CLIa<T Y K

Real Time Monitoring Tool (RTMT) (%, BEED PCICA VA =NV TEDLI7 74T b 77
= ar T, A VA=A T DI RIMT 7 747 > & IRO URL TH— b H 7 m—
FLET,

https://<server_ipaddress>:8443/ccmadmin/pluginsFindList.do

FIg

AT w71 Cisco CallManager (22 71 > L¥9,
X5 w72 Applications > Plugins %% L £,

[X] 2-1 (27”9 Find and List Plugins B 23 &~ SvE T,
241 Cisco CallManager @ Find and List Plugins Ei&

Cisco CallMa nager Administration ror cisco 1P Telecommunication Solutions
System »  Call Routing - Media Resources - Woice Mal »  Device -  Application = User Managemert = Bu

Find and List Plugins

~ Status
@D records found

—Search Options

Find Plugin where Plugin |Name j ||:|:|ntains j |tDDI Find |

and Plugin Type equals I Installation j

~Search Results

Plugin Mame Description

141655
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B - 75EREFERLENS—RO RS TS —F 15T

AF9TS3
ATv74

AFvyS5

BEIRR v 7 2 % Name contains [Z5%E L. tool & AT LE7,

Plugin Type AR » 7 X % Installation (Z5¢E L £ 77,

Find 27 Vv 7 LET,

Search Results 7 »» 77 2{Z, Cisco CallManager Real-Time Monitoring Tool ™ Windows /3—" 3 3 &
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