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CHAPTER 1

EERFDFT VI YR B

ZDO~==27/)LTiX., IM and Presence — SO IP 7 FL A, RA M, FFRIIRAA LV EEETD
FlEERLET, TNOLOEZSFIERBETEFTT LI EBMBILRDIBARHV T, Lz
X, P—RERD RAAL NBETHHE0., BEELTNWDLIP T FLADMEEZMRRT 556 TT,

ChODFIRF, R 22— LA VT ABHERICRTT 2BENHYES,

ROMEEEFATL T, YATLTIPT RLA, KRR M, ETRIENRAA VEEBFETELZ L 2MHHREL
£,

2AFyvFT 1

A7y 2

ATvT 3

ATv7 4

T RUVAOEENRARETH D Z & 2R TRERE ZOEEDOFEITTHLNRWIGEIR. Roho 7ol
BETXTHRRT2ETIOFIEZET LRI ST LET,

FIE

JTARNHETRXRTOTF—=RERFH, TNHDO /) —FOEETIP 7 RLAZFEHLTWA, KA
M EFEH L TWA0 2R LET,

e HAID ./ — K® Cisco Unified CM IM and Presence DEEN G, [ AT A (System) | >[7 7 A
% kAR (Cluster Topology) | ZER L £,

o [T A% bARuYOFEM (Cluster Topology Details) | 7 4 > RUDET L— AT, FHHAHER
Y=Y A N EHERLET,

s BRTZMTED LT, HHWRERY— DU R FEEHELTBEET,

JITAZIDD ) = FDENLENT, IPT RLA, KA, BEOERAAL DY R b2 RFHFHT
bHZLEMRLET,

T 7T 4 77 ServerDown EENFEA L TRV, 7T AFITH DT XTOY— B IEFIZBE
LTWC, FIARECTHDIZE2MELET, 2. X7V vy /J—FTkoa~vy ReE AT
HZLIZL-oTHEITTEET,

file search activelog syslog/CiscoSyslog ServerDown

T=ERXR—=A LTV r—a Y DAT—FAEHFH TRXTOY =TT = _X—=ZDOETNENIE
WIERINW TS 2B LET, X7V vy /J—FICROCLLa~vr FE AN LET,
utils dbreplication runtimestate

P INVHNFRD EBY TT,

DB and Replication Services: ALL RUNNING
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F1E  ARNOFIvIURE |

ATFvT 6

ATFvF9

2797 10

ATy 11

2012-02-26-09-40
of 269

Cluster Replication State: Replication status command started at:
Replication status command COMPLETED 269 tables checked out
No Errors or Mismatches found.

Use 'file view activelog cm/trace/dbl/sdi/ReplicationStatus.2012_02_26_09 40_34.out'
to see the details

DB Version: ccm8 6 3 10000 23
Number of replicated tables: 269

Cluster Detailed View from PUB (2 Servers):

PING REPLICATION REPL DBver& REPL REPLICATION SETUP
SERVER-NAME IP ADDRESS (msec) RPC? STATUS QUEUE TABLES LOOP? (RTMT) & details
gwydla020218 10.53.46.130 0.038 Yes Connected 0 match Yes (2) PUB Setup Completed
gwydla020220 10.53.46.133 0.248 Yes Connected 128 match Yes (2) Setup Completed
__E!
> . N N N °
(3¥) 33C® REPLICATION SETUP (RTMT) & details C.IRE2 BRHHEINTWVDHZ EE2M0T

BLTLEZEW, 2PHAOEARIT, 7—F X=X L7V r—va NIMERS D EERL
TWVWET,

T bU— 7L DNS — 1 "BUEL MR L E T, MR T 2123, KROBNT RS CLI =<2 & AT
LETS

admin: utils diagnose module validate network
Log file: /var/log/active/platform/log/diagl.log

Starting diagnostic test(s)

test - validate network : Passed

Diagnostics Completed
admin:

Y—ADIPT FLRAEEETLTET, *y hT—2 TRAL Y x—h Y27 4 (DNS) & LT
WHEHAIE, O IP T FLAZEET HANIRO A ZHR LT,

o JEFMBIOWHHDONLY 7T v 7 V= RNRESNTWD,
o DNS MBEEFARETHY . BHHL WD,

FHTDRS Nv /T v T EFFL, T_TD)—RET I T4 T RTRTOF—EABELL Ny 2
TyTENTNDZ L ERRBLET,

IP7 RLA, BFAM, FTERAAL VEERT D) — RERFOTXTOY T AT FANT, N T
R4V T4 (HA) 27 4 —7 W2 LE7F, Cisco Unified CM IM and Presence DEEL T, [~ A
7. (System) [>[27 7 A% haARvY (Cluster Topology) ]| Z&IR L £, HA 2T 5 HikD
PRI DWW TIE, [Deployment Guide for IM and Presence Service on Cisco Unified Communications
Manager] #ZR LTI &0,

BHINDINRNTV oy [ VT AT TAN ) —RKBRI FAFBET THDIHKT TAXT, 7T AXME
TDOVARNPONRT Y ooy | VT RAITTANRNDT T AXEZHIFEL £,

7= & 21X, ClusterA. ClusterB 3 X O ClusterC (39X T/ 7 AXME 7 T3, ZZ Tk, ClusterA ®
N7y /J—RTHRAMMEETLET, £79. ClusterB X O ClusterC i G D7 7 A X MY
TDOY ARG, ClusterA O/37 Y vy /) — REHIBRTL2LERH Y £,

B TABIZHDENDOT T I TZAZONRT ) vy J—RBIOYTR7Z 48 ) — T, Cisco
Intercluster Sync Agent % FFiZdh L £ 7,

Cisco Unified CM IM B LI O LB 2ADFEH GUI O@HIZ L > T, BEFRLETH DI ENRE
NEEEE, 77 AZIZHDHTTDH /— FT Cisco XCP Router % s L £,
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| $1% #EHOFIvsURE

ATFyvF 12

& K

IM and Presence Y U —2 9.0 L% TiX, Real-Time Monitoring Tool (RTMT) % &de > J L $A v
7> (SSO) FE#E% IM and Presence 1 % —7 = A AT TE £J, IM and Presence h— 3D 7R
A MG, SSO BIE LK HRET 272D D EERIFRTT, A2, IM and Presence ¥— DR X |k
S EEET LA, SSO Z WA T 2 LI MR L CWES, FRAMELEELZZT, FrLLOKFA b
£ %FEH L TSSO #HOAZNCTE £9, SSO DI O>WTIX, [Deployment Guide for IM and
Presence Service on Cisco Unified Communications Manager)] @ TSingle Sign-On Configuration] @
HAESRLTIZS N,

N

(GE)  SSO ZMEZNIC L7212 IM and Presence IZ7 7 £ AT 521X, u /A ZLF vz AL
TEHMERDD Z EICHER L TLEEY, SSO # &I DRI, v/ (> J LT vy Lk
IR L TLIZ3 W, v A UAEREENTYEAIL. IMand Presence 7 7 r—va »inh
Oy 777 NINDAREENRDH Y ET,

WO IM and Presence h—E A Z{F LT HIT1E, 7 7 AXIZHDHTXTD /) — RT®RD CLI 2w R
EEITLET,
 utils service stop Cisco Config Agent
e utils service stop Cisco Intercluster Sync Agent
 utils service stop Cisco Client Profile Agent
 utils service stop Cisco Presence Engine
e utils service stop Cisco OAM Agent
 utils service stop Cisco SIP Proxy
 utils service stop Cisco Sync Agent
e utils service stop Cisco XCP Router
¢ utils service stop Cisco Presence Datastore
 utils service stop Cisco SIP Registration Datastore
e utils service stop Cisco Login Datastore
¢ utils service stop Cisco Route Datastore

 utils service stop Cisco XCP Config Manager

STV a—TFaoTDEDF

IP7 FLAELEFARA MEEETLSHICIAODOY —E2AZWUNI vy v b F U TE ol
G, ARIEFEOT o AFZB-BERIOCaT XU TR NI T—SnDREERSH D 5, 2
DFREZ#HSTAF YT L, BERELTEESLaTHNERINZEEGIE, FEITIhLEZZ VT L,
CLI =~ K file delete activelog core (2L > Ta 7 ZHIRTA2MLERH Y 7,

BEEE
IDeployment Guide for IM and Presence Service on Cisco Unified Communications Manager./

IDisaster Recovery System GuideJ
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CHAPTER 2

I’EE? FLATEZLEY—/\DIP7EFLAD

o [[P7RVATERLEASAT Y vy =D IPT RLADERH| (P2-1)
e MMPT7T RLVATERLIEZY TR TANRNY—RDIP T RLADET | (P2-4)

ZZTIEH.IPT RLATERBLEY—DOIP 7 FLRAZEFTLHECHONTHBALET,

IM and Presence 7 7 AZIZHDHED /) —RTIP 7 RLAEZEHLTH, YL EVRA F—ERA0E
DD AT DEERENTPWTT 2AlREE RN H Y 3, £, IP 7T RLADEEIZL - T,
ServerDown X° SDLLIinkOSS 72 EDRFED T T — ARLEENRET L L0, Nu T v 7 P—
PNADBEBEMR T 2= VA== LR 252 b0 EET, ZOX I RBBEORENE
ZoNDDT, IPT RLADOER L, B AT AORREE CEMT D2LENH Y 7,

IP7KLRATEEZELENTY vy H—/\DIP7FKFLAD

xHE

GE)

IP7 RLATHEYS —NEZERZLTWVWBREAIC, X7V vy =D P 7 RLAEZLETHITIL, &
ZIWARTFEEFEHLET,

COFEEFEHL T, YT RAIZIFTANRKFAIDORT Y vy $—=RERONRT Y vy F—NIEFT
THZLIFITEERA,

L& BHIIC

o MEERIOF =7 U AN (P1-1) 2L TN,

o RTV ¥ IPT7T RLVAEZERTAHHNI, VTR TA N J—FDIP 7 RUAREREINTWHD
Tl (WERGE) EHRLET,

F—=h 0z T RUVAZEETHEILERHDILGET, IP T RVAZEET B F//IZRITT 508N H
DET, IP7 FLAEZRUNZETET 541X, IM and Presence V— " HEIZHLEI¢ 5729,
F—hrU A BEBETETERA,
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IP7FLRTEBELENRTY Yo% Y—1R"OIP7 FLRAOERE

ATFvFT1

ATFvF 2

ATFvFT 3

FIR

Cisco Unified CM IM and Presence DEBEN S, X7 U » ¥ h— SCROEEZFITLET,
a. [V A7 4 (System) |>[7 7 A% kAR nrY (Cluster Topology) | 3R L E T,
b. [7T7A% hArY (Cluster Topology) | VYV —Ea—Mnb7 U vy /J— RERIRLET,

c. [/ — Ri%& (Node Configuration) ]2 3 > T, IM and Presence y— "D P 7 FL A %A
LET,

d. [fRfF (Save) ] ZIRL £,

Cisco Unified Communications Manager OE BN SR DOIEEZFITL, STV v ¥ — S ETHL
WIP 7 RU R &L £,

a. [V A7 4 (System) |>[7 7V r—3 3 #—s% (Application Server) | Z#R L E T,

b. [V— D% L ~E#F -~ (Find and List Servers) | 7 4 > Ku»nb [#% (Find) ] Z&IR L, W
TAIFTANY—R_"EFRLET,
c. HILWIPT RLART FYr—vary B—n"OURNHDEZ LEHRLET,

N

GE) HLWIP 7 FLARY—RDU X MIAWEAIT., EOFIEITITEET 2V T EE N,

KV TAITTAN J—=RTROa~ REANL, V7 IAZXIZHDLTXTOYVT AT T AN ) —KIZ,
ZOIP7 FLVADEENERHINTWNDZ L 2R LET,

run sql select name,nodeid from ProcessNode

Zoavy ROHHFZRIZRLET,

admin: run sgl select name,nodeid from ProcessNode
name nodeid

EnterpriseWideData 1

10.3.90.21 4
10.3.90.5 2
Q%

GE) ZODOIPTRULAR, ZIRZICHDHTRATD /) — FICEBEENTHARWESIZ, EOFIEICIX
HFERNTL XN,

I TAZICHDH/Y T AT TA NP =30 CLI TROEELZETT L L2y, 727 T4
P=NZLWZART Y vy =D IP T FLRAEZETLET,

a. Roa~r ReAJLET,

set network cluster publisher ip new ip address

b. Yes * AJJL T Enter ¥—&#MW L Fd, V—"20HEHICHERL £,

CLI CHROEEZFATLT, X7V vy H—_"OIPT7 FL A, BIOMEIZSE L TT 740 ~ F—
NIz ADIPT RLAEZFHLWT RLRAIZERLET,

a. FILWT 74V F—hozA DT RLRAEZMLELTBHIOY TRy M —"E2BEIT 554
IZ. CLI =~ K set network gateway * AJJ L 7,

WOMANERENET,

admin:set network gateway 10.53.56.1

WARNING: Changing this setting will invalidate software license

Cisco Unified Communications Manager, Release 9.1(1) IM and Presence ¥—EXHIP 7 FLR/ FAAL VKR b4
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IP7FLRTCEELEY—/1OIP 7 FLROER

ATFvFT 8

AFvF9

IP7FLRATEELEATU v v 45— O IP7 FLROZE B

on this server. The license will have to be re-hosted.

Continue (y/n)?

b. yes X AJJL T Enter ¥—%H LT,

c. X7 VUvwvy B—"OIPT FLAEZEETHIZ1X, CLI 2v > N set network ip eth0
ip address netmask gateway %7\7‘7 Lij_

ZDavwy RTEH, —"OFH LWIP 7 KL A% ip address THREL, h—"OFH LI F v b
U —7 < AYJ % netmask CHRE L £,

WOMANERENET,

admin:set network ip eth0O 10.53.57.101 255.255.255.224 10.53.57.1

WARNING: Changing this setting will invalidate software license
on this server. The license will have to be re-hosted.

Continue (y/n)?

d. yes & AJJL T Enter ¥ —%H L 9,

IM and Presence 4— DX — b =2 A BLOIP 7 RLADEFITINA T, AL v FE2ERLIEES
L, =" EEMICHEZ L TCW AR TOFRIREZFEITLET, FATLRWE, EEIRIZ
IM and Presence A7 U 7 bR v b U — 7 B ORERIZ RIS B /JREMERN BV £ 47,

o PG EN M H & 2T D
e HWIP 7 RULRIZ ping—+t EANJ1T D
o ping ICKRIMT DL OIToTeb, WAL v TFNOERAMRL, HTLWAAL v FITHRT 5

N7V vy J— RPREEE L%, ROCLI 2~y RTIRTOF TR T4 ) — REefiid) L
ESUaN

utils system restart

TRTO /) —FREFICHESH L%, X7V vy /J—RFRTKRDCLI 2~ FEETLT, L7V
r—varrElty hLET,

utils dbreplication reset all

N

GE) Zoa~r FOETITIERKR 15 5000 £3,

utils dbreplication reset all 2 <Y RNZET L72#%, RO CLI a~<~> FTXRXT vy /J—F%
s L ET,

utils system restart

RTVwivy J—FRFEHLEEZ, KO CLILa~y RTIZITRAEZNOTRTOYT AT T A4 ) —
FEFEZE L Ed,

utils system restart

Cisco Unified Communications Manager, Release 9.1(1) IM and Presence Y¥—EXAIP 7 FLR I FA4 Y IFRA 2 1
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M P7RLRTEBLESTRISANAS—ROIPF7 FLROZE

~

GE) 7 FASIChHBEEDY—ADIP 7 KL ARERT BT, KOMFERETLET.
e 1 EDY—1RDIPT RLAZEELET,
. U5REEVT—FLET
o LU —LalDAT— X AR LET,

EELZIP T RUARELL KENTWAEAIE, WOY—N"TRILFIBEEZFETLET, KkSh
TWARWEAIE, OV — "D IP 7 RLAZLEE LARNTL FEN,

EENEYY
» [Disaster Recovery System Guide ]

» [Cisco Unified Communications Operating System Administration Guide.]

ROEXR
MEFEZRDOEEY 2 -] (P6-1)

IP 7 RLRATEZLEYITIRISA4/NY—/1\DIP 7KL X
NDESR

IP7 RLATEY—NEZEZL TCWIHAEICY T AT TANRN T —=ROIP T RLVAZEET DHIZE., =
ZWRTFIEEFEHALET, IP7T RLAZELLEETDHIZNE., ZOFEOTXTCOEEEZETTD
VERH Y £,

2OUEDYT AT FGAN Y —=RDOIP T NV AZERETLHEIT. WOEEEZETT LI L aHREL
£7,

a. —JFEIC1 OO —_"DIPT7 RL2AEZEELET,

b. TV vy —=R"E,ED, FTAZIIHDHMDOTRTCOYF—N"EHEEZEH L, 7—F— 2
DREZT 7 A NG — VAR 7 7 ANV EEFLET,

FE O ABE 20U LEOYV—ROIP T RLAZRFCERETDHE, 7T AXNO —DNVAFIRERT 74
IVORENEONATREMERH D=0, 2 2L EOYF— "D IP 7 RLRAZRFBFICETR LW TL P
S\,

(X L& BHIIC
(EHEHOEHEY A H) (P.6-1)

FE MU TRLRAEZEFTHIMLERSDIGAEIE, IP T RLVAZERT D H//ICFITTLHILEND
DET, IP7 FLRAZRIICETT 58541, IM and Presence ¥ — S0 BEEIC TR ENIT 5729,
T—RrU A BEBRTEERA,
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IP7FLRTCEELEY—/1OIP 7 FLROER

ATFvFT1

ATFvF 2

ATFvFT 3

AFvT 4
AFyFT 5

IP7 FLATEELEYIRISAAH—ROIP7 FLZOZE B

FIR

Cisco Unified CM IM and Presence DEBEN S, T A7 T4 N $— STROEEEZFEITLET,
a. [V A7 4 (System) |>[7 7 A% ~aAnrY (Cluster Topology) | 3R L ET,
b. [7T7A% hArY (Cluster Topology) |V VUV —Ea—MmbH7 U vy /J— RERIRLET,

c. [/ — Ri%® (Node Configuration) ]2 3 > T, IM and Presence y— "D P 7 FL A% AR
LET,

d. [fRfF (Save) ] ZIRL £,

Cisco Unified Communications Manager OEBEN SR DOIEEZFIT L, HT A7 T4 N $— S ETH
LWIP 7 RLARAZMBEL ET,

a. [V A7 4 (System) |>[7 7V r—3 a3 #—s% (Application Server) | Z#R L E T,

b. [V—1\DOk%L ~E#F -~ (Find and List Servers) | 7 4 > Ku»nb [#%% (Find) ] Z&IR L, W
TAIFTANY—R"EFRLET,
c. HILWIPT RLARTFYr—vary B—n"OURNHDLZ LEHRLET,

N

GE) HLWIP 7 LAt — "ol 2 MoZ2aWEAIT, SCOFMEICITEE 20T a0,

WD CLI 2~ REASLT, Z7IAZIZHDHTRTHO) —RIZIP 7 RLAOEERER ST\ 5
TEEERLET,

run sql select name,nodeid from ProcessNode
Zoavwry ROMAPlZRIRLET,

admin: run sgl select name,nodeid from ProcessNode
name nodeid

EnterpriseWideData 1
10.3.90.21 4
10.3.90.5 2

N

GE) ZODOIPTRULAR, ZVIRZIZHDHTRTD /) — FICEBEENTHARWESIZ, EOFIEICIX
HEFERNTLIEE N,

MBS L T, FTAZIZHDTRXRTCOY T AT TAN J—RT, A9 7 1 ~3%2HOIKLET,

WOVEEZFEITLTC, FTAIZTARY—=_"DIPT KLALF IV DT =T oA (MLERY
B) DIPT7 RLAZHLWT RLRAITEFR L £,

a. HLOWT 74NN T b= ADOT RLAZRLBELTHHOY T Xy M —"2BET 555
IZ. CLI =~ K set network gateway @ AJJL E 7,

ROWMNBFRRENET,

admin:set network gateway 10.53.56.2

WARNING: Changing this setting will invalidate software license
on this server. The license will have to be re-hosted.

Continue (y/n)?

b. yes X AJJL T Enter ¥—%#L £,

Cc. VT RITANG—=NOIPT RLAEZETT5I21E, CLI =¥ K set network ip eth0
ip address netmask gateway AT Lié_

Cisco Unified Communications Manager, Release 9.1(1) IM and Presence Y¥—EXAIP 7 FLR I FA4 Y IFRA 2 1



28 IPZFLRATCEBLEY—/1DIP7 FLAOEE |

IP7 ELRATERLIEYTRISANRNY—1DIP7FLRADOEE

Zoavw  RTE, P—OHLWIP T RL 2% ip address THEEL, Y —_0FH L%y k
U —J < AU % netmask CHREL FI,
WO N NFERINET,

admin:set network ip ethO 10.53.57.101 255.255.255.224 10.53.57.1

WARNING: Changing this setting will invalidate software license
on this server. The license will have to be re-hosted.

Continue (y/n)?

d. yes E AN LT Enter ¥—%HLFT,

FSITNSa—Fao2TDEV

IM and Presence 4 — D7 — 7 =2/ BIWIP 7 FLVADEEIZMZ T, AL vFE2EE LGS
W, =" EHEBIICHEEB L CWARICUTORIEZFZEITLET, FTLARWE, BB

IM and Presence A7 U7 3% v b U — 7 BEREOFERIZ KT D AHEEN"H D 77,

o FLENE WA ERT D

o HWIP 7 KL AIZ ping—t EATIT B

o ping ICKRMT DL oleb, WAL v FDLERRAMIR L, HTLWAAL v FITERT 5

EErEY Y
» [Disaster Recovery System GuideJ
e [Cisco Unified Communications Operating System Administration Guide ]

ROEE
EFEZOEEY 2 ) (P6-1)
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CIlAkP1'EF!:E;

"X 4 IFQDN CTEE SN —/\DOIP 7
KLADZEE

o [ARARMAK/FQDN TEHELIEANAT Y vy =D IP 7 FRLADEE | (P.3-1)
e [FANMAK/FQDN TEHRLIEY TR FA N =D IP 7 FLADERE] (P.3-4)

3B O BEORANMERE SOV —ASTDRS N 77 v 7Z2ER LSS, BOKRR M E2FE P —
WIFETTEEYA, THFETEOY =BTV vy =N THLHTRT T4 N F =T
FEETT, £/2, T/ —RZ2HA A=A LTHLEITIITEEE A,

A FZIFQDN TEZLF=/1N\TY v v 5—/\DIP 7 F
LADESR

AARGEIIEFQDN THI—NEZERL TVEHEIC. AT Y vy =D IP T R AZEEY
A%, TR TFRERZFEHLET, DNSH—NE, Xy hI—27 AT T AT 7 F v 2T
HPHF D 1 >Td, IM and Presence V—/3%, DNS ' —E A2 FE TS, FH-ETTH2 L TEF
A,

(€=3) ZOFIEEFEH LT, YT 27 TANRNBARNDAT Y vy —REHDONAT Y vy —NTEH
THZEIEXTEERA,

(XL & BHIIC

MWEERTOF =27 U X ] (P1-1)

FIE

ATFvT 1 ROBIEEZFITLET,
a. HILWIP T FLAZETLHICARTY vy ¥— O DNS La— RKEEFLET,
b. XFIEFM (A) La—R&wikm (PTR) L a— Ko hzELLS B LET,

ATFvT 2 T ITABNZHDEYT T AT TA NP =30 CLI TROVEEZFEITTHZEICXY, YT RT T AN
P—=RZTLIIZRNT oy =D IPT FLAZEELET,

a. Roa~r FeAJLET,
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$3% HRFZ/FQDN CEEBSHEY—1DIP 7 FLAOEE |

WM KX FZ/FQDN CEHELE=ATU v 5—RDIP 7 FLADZER

set network cluster publisher ip new ip address

b. Yes * AJJL T Enter ¥—Z# L E£7,

ATFvT 3 WKOEELZFETFTLT, X7V vy b—_"DIP T RLRAEF T+ A DF— T =4 (LEREE)
DIP T FLAZH LW RLAIZEELFT,

a. FILWT T4V = Uz A DT FLAZLBELTIHOY TRy MY —"2BET 54
IZ. CLI =~ K set network gateway * AJ) L 7,

WOHNBFERENET,

admin:set network gateway 10.53.56.1

WARNING: Changing this setting will invalidate software license
on this server. The license will have to be re-hosted.

Continue (y/n)?

b. yes & ASJL T Enter ¥—%&# L E,

c. X7V x =P T FLAEEHET 521X, CLI 2~ K set network ip eth0
ip address netmask gateway EANNLET

ip address [V —"OFH LW IP 7 R A netmask T —"OF LWVRy NT—F <R T
gateway 137 — F UV = A X NENHRELET,

WOMANERENET,

admin:set network ip ethO 10.53.57.101 255.255.255.224 10.53.57.1

WARNING: Changing this setting will invalidate software license
on this server. The license will have to be re-hosted.

Continue (y/n)?

d. yes E AH LT Enter ¥— %L F 7,

RAFvT 4 STV vy F—ARHBWICHER L%, TXTOF T AT TA N F—R"EHEFL, F—&
NR—2HEORET 7 ANV EEFLR—HIVARRR T 7 AV, BIOY—E2Z2FTHLET,

AFwF 5 CLI =~ F® utils network host J5J () show tech network hosts ZE{TL., V7 X7 T AN
J—= RO —hIRENEF LN IP 7 FL A BRI END Z L 2B LET,

admin:utils network host lg-sub-4
Hostname lg-sub-4 resolves to 14.86.13.11

admin:show tech network hosts
———————————————————— show platform network ---------------—--—-

/etc/hosts File:
#This file was generated by the /etc/hosts cluster manager.
#It is automatically updated as nodes are added, changed, removed from the cluster.

127.0.0.1 localhost

14.87.10.10 lg-pub-1l.lindermangroup.cisco.com lg-pub-1
14.87.10.11 lg-tftp-1l.lindermangroup.cisco.com lg-tftp-1
14.87.10.12 lg-tftp-2.lindermangroup.cisco.com lg-tftp-2
14.87.11.10 lg-sub-1l.lindermangroup.cisco.com lg-sub-1
14.87.11.11 lg-sub-3.lindermangroup.cisco.com lg-sub-3
14.86.13.10 lg-sub-2.lindermangroup.cisco.com lg-sub-2
14.86.13.11 lg-sub-4.lindermangroup.cisco.com lg-sub-4
14.87.11.12 lg-sub-5.lindermangroup.cisco.com lg-sub-5
14.87.11.13 lg-sub-7.lindermangroup.cisco.com lg-sub-7
14.86.13.12 lg-tftp-3.lindermangroup.cisco.com lg-tftp-3
14.87.20.20 lg-cupsl.heroes.com lg-cupsl

14.86.13.13 lg-sub-6.lindermangroup.cisco.com lg-sub-6
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| £3%

RR F&/FQDN TEZEEhi=Y—/1DIP 7 FLRAOERE

GE)

ATFvT 6

R +%/FQDN TE&ELERTUvir 59— O IP 7 FLROZE B

admin:

IM and Presence 3 —XDF — b =2 A BLOIP 7 RLADEFICIMZ T, AL v FE2EFLIZHE
W, =" EEBIICHEB L CWARICUTORIEZFEITLET, FETLARWE, BB
IM and Presence 227 U7 3% v b U — 7 EEROFERIZ KT D AHEENH D 77,

o WEBhEEZ R D
o HWIP 7 KL AIZ ping—t EATIT B
o ping ICKRMT DL oleb, WAL v FDBLERRAMIRL, HTLWAAL v FITERT 5

RTVwivy J—FREFEHLEEZ, KO CLIa~y RTETRTOST A7 T4 ) — REHiLd L
EE‘?‘O

utils system restart

FTRTCHO/ — FREFICHEE LE, X7y vy /J—FTROCLI a2~y FEFETLT, LT
r—va iR LET,

utils dbreplication runtimestate

S

GE) T2V ARTL-oTE, VU T —v a VORI S | REELEO R &
BIL2ENHYET,

YTV NETROEEBY TY,

DDB and Replication Services: ALL RUNNING

DB CLI Status: No other dbreplication CLI is running...

Cluster Replication State: BROADCAST SYNC Completed on 1 servers at: 2012-09-26-15-18
Last Sync Result: SYNC COMPLETED 257 tables sync'ed out of 257

Sync Errors: NO ERRORS

DB Version: ccm9 0 1 10000 9000

Number of replicated tables: 257

Repltimeout set to: 300s

Cluster Detailed View from gwydlvm020105 (2 Servers):

PING REPLICATION REPL. DBver& REPL. REPLICATION SETUP
SERVER-NAME IP ADDRESS (msec) RPC? STATUS QUEUE TABLES LOOP? (RTMT) & details
gwydlvm020105 192.168.20.244 0.038 Yes Connected 0 match Yes (2) PUB Setup Completed
gwydlvm020106 192.168.10.201 0.248 Yes Connected 128 match Yes (2) Setup Completed

N

(G£) 9 _T® REPLICATION SETUP (RTMT) & details T REE2 BNEEINTWEZ & 24T
ER LTS, ZOEMN 2 US> TWAEAIL, T—FX—ADL 7V r— 3|
ME2OMERSZOT, LF Y r—varveEltey hTALERSY 9, FEICONT
., v r—varolty b (P3-4) 2L TEIN,
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$3% HRFE/FQDN TREShEY—1QIP 7 KLADER |

B KX FZ/FQDN CEELEHTRISANH—NRDIP 7 FLADER

~
GE) 7 FASIChHBEEDY—ADIP 7 KL ARERT BT, KOMFERETLET.
e 1 EDY—1RDIPT RLAZEELET,
o UVITAXEVT—FLET,
o LU —LalDAT— X AR LET,

EELZIP T RUARELL KENTWAEAIE, WOY—N"TRILFIBEEZFETLET, KkSh
TWARWEAIE, OV — "D IP 7 RLAZLEE LARNTL FEN,

LF)5—oaon)ty b
LU = a URNEEICET LRWESIE, ROFIEEFEITLET,

ARFvT1 vV r—varkEltey 2537 yyy J—RTROCLI 2~y REETLET,
utils dbreplication reset all

N

GE) o<y RFOFETIZEERK 1S 5000 £,

AFwF 2 utils dbreplication reset all A~ RRET LE#%., WO CLIa~y RTCRT U vy J—FR%
FEELET,

utils system restart

AFYT 3 RVl J—FRFEHLEEZ, KOCLIavw >y RTYZFAZNOTRTOY T AT 54 ) —
REFEE LET,

utils system restart

EErEY Y
» [Disaster Recovery System GuideJ

* [Cisco Unified Communications Operating System Administration Guide.J

RDIEE
ERHRDOIEED 2 ) (P6-1)

KA FRIFQDN TEEL-Y TRV SANY—1nDIP 7
FLRADZER

RANETIZIFQDN TEH—REERL TWAERIC. VTR T4 RN Y —N"DIPT RLRAEER
AN, IR TFIEEFEALET, DNSH— NE, Xy hU—F S VT TR T 7 F v &R
T28#FED | 57, IM and Presence — 3%, DNS 4 — b X2 FETHT, FH-ETTIH2LHTX
FHA,
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| 3% KXFE/FQDN TRBEhiY—1ADIP 7 FLRADEE

™R +%/FQDN TEELEHTRISA A H—R0 IP 7 FLZROozE B

2O0LULEDY T AT TGANY—=ROIP T FLRAEZEETHHEAIE. WOEELZETTHZ L AHEL
£,

a. 1 OOV —""OIPT7T FLAZEHELET,

b. X7V vy =L ED, FTAXIIHDHMOTRTOF—N"EHEEEH L, 7 —F— 2
DRET 7 ANEELewn —DIVABIRE 7 7 A NVERHFLET,

FE  2OUEOY—ROIPT RLVRZFIHIER TS L, 77 AZNO B — I NVATIFER T 7 A VDR
WP KRONDFREERDH D720, 2 OB EOY—"O P 7 FURAZRRICEE LN TL I,

[Z L& BHIIC
MEEmiOF =27 U A (P1-1)

FIE

ATFvT 1 ROBEEZFFITLET,
a. HLWIPT RLAZBTEIICH T AT TAN Y —"ODNS La—RFEEHELET,
b. XPIEH (A) La—RE#Gm (PTR) La— Kol zEL BHLET,
c. DNSF+v v a2 7LbyialT, La—FRRELLEHFEINTWDZ LR LET,

ATFYT 2 WOEEZFEITLT, YWTAITTANRNY—RDIPT RLVAET T34V DOF— b U= A (MLELRS
E) DIP T RLAEZFHLWT FLRAIZETE LET,

a. FILWT 73NN F—br Tz ADT7 RLAZLBELT IOV T Xy M —R"E2BEIT 54
IZ. CLI =~ K set network gateway # AJJ L F 7,

ROWMNBFRRENET,

admin:set network gateway 10.3.90.2
*xx  WARNING  ***
This will cause the system to temporarily lose network connectivity

Do you want to continue ?

Enter "yes" to continue or any other key to abort

b. yes X AL T Enter ¥—%#L £,

c. WIRITANRP—=RDOIPT RLAZEETHI121%, CLI =2~ K set network ip eth0
ip address netmask gateway AT Lié_

ZOavwy RTEH, —"OFH LWIP 7 KL A% ip address THREL, —OFH LI F v b
J—77 < AJ % netmask CHRE L £,

ROMANRRENET,

admin: set network ip ethO 10.53.57.101 255.255.255.224 10.53.57.1

xxK WARNTING i

If there are IP addresses (not hostnames) configured in CallManager Administration
under System -> Servers then you must change the IP address there BEFORE changing it
here or call processing will fail. This will cause the system to restart

Note: To recognize the new IP address all nodes within the cluster will have to be
manually rebooted.

Do you want to continue?
Enter "yes" to continue and restart or any other key to abort

d. yes E AN LT Enter ¥—%H L ET,
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$3% HRFZ/FQDN CEEBSHEY—1DIP 7 FLAOEE |

B KX FZ/FQDN CEELEHTRISANH—NRDIP 7 FLADER

ATFYT 3 FTRTOIZTAH /) —FKTCLI 2~ F® utils network host 53 L U} show tech network hosts %
EA LT, DNS OEHEN(MELD / — FIZEIlRS N TWD 2 L 2R LET,

admin:utils network host lg-sub-4
Hostname lg-sub-4 resolves to 14.86.13.11

admin:show tech network hosts
———————————————————— show platform network ---------------—--—-

/etc/hosts File:
#This file was generated by the /etc/hosts cluster manager.
#It is automatically updated as nodes are added, changed, removed from the cluster.

127.0.0.1 localhost

14.87.10.10 lg-pub-1l.lindermangroup.cisco.com lg-pub-1
14.87.10.11 lg-tftp-1l.lindermangroup.cisco.com lg-tftp-1
14.87.10.12 lg-tftp-2.lindermangroup.cisco.com lg-tftp-2
14.87.11.10 lg-sub-1l.lindermangroup.cisco.com lg-sub-1
14.87.11.11 lg-sub-3.lindermangroup.cisco.com lg-sub-3
14.86.13.10 lg-sub-2.lindermangroup.cisco.com lg-sub-2
14.86.13.11 lg-sub-4.lindermangroup.cisco.com lg-sub-4
14.87.11.12 lg-sub-5.lindermangroup.cisco.com lg-sub-5
14.87.11.13 lg-sub-7.lindermangroup.cisco.com lg-sub-7
14.86.13.12 lg-tftp-3.lindermangroup.cisco.com lg-tftp-3
14.87.20.20 lg-cupsl.heroes.com lg-cupsl

14.86.13.13 lg-sub-6.lindermangroup.cisco.com lg-sub-6
admin:

AFvT 4 RTV oy —R"EED, JITAZICHHMDOTRTOY—"ZHEEFH L, T—FX—AEHEDOR
ETZ 7 ANEELeR—IIVARIRIR T 7 A VETH L ET,

FSINDa—FaoTDED L

IM and Presence ' —/ "7 — b =2A BLRNIP 7 FLADOEFIIMZ T, A vFE2EELEHE
W, =" EEICHEB L CWARMICLLTOFIEEZFEIT L ET, FITLRWE, EBIRRC

IM and Presence A7 U 7 "Ry b U — 7 B ORERIZRKWT D REMERH D £,

o WEEhE M A HRT D

o HWIP 7 KL AIZ ping—t EATIT 5

o ping IZKRIT DL IR0, WAL v TFLEREMRL, FTLWAAL » TR T D
EENEYY

» [Disaster Recovery System Guide ]

» [Cisco Unified Communications Operating System Administration Guide.]

ROEE
MEFEZRDOEEY 2 ) (P6-1)
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CHAPTER

HB—/INKRRX FEDER

o [T RITTANY—NKANLDOEH] (P4-3)

NT)ySrve Y—/IN KX FEDLER

ATFvFT1

ATFyvF 2

ATvT 3

I TARZHDHNRT Y vy b= "OFRA M EERT HITIE., ROFIEEFITLET, DNS —
. XYy NT—7 AT TFANT I F v 2R THEFED 1 2T7, IM and Presence ¥ —/3/Z, DNS
Y= REETET, FLFETTHLLTEERA,

[ZLC®HBHIIC

MEERTOF =7 VAN (P1-1) 2B LTLIZE,
Flg

WOEEE EITLET,

a. N7V vy b—_"ODNS La—FRZ, FTILWEKRA M., 72& 21E newhostl #3F4 L 5 ICEH
LET GBFLE, ZoFIETIX, CLI =2~ Ff|T newhostl #{#H),

b. “FIENM (A) La—R&whm (PTR) L a— RO aZEL EHLET,

TRTOIFTAH J—RFTRO CLLI 2~ REFETTHLII2L D, DNS OEERMLD /7 — NITEHk
INTWBHZ EaERLET,

utils network host newhostl
Z Z T, newhostl [TH LWAHARA N A2 EWKRL E7,
Zoa<wy ROHINIRDO L 51270 £7,

admin:utils network host newhostl
Hostname newhostl resolves to 14.86.13.11

Cisco Unified CM IM and Presence DEHING, T U vy — NTROE¥(EZETLET,
a. [ A7 A (System) |>[27 7 A% hAErY (Cluster Topology) | #BIRL F7,
b. [77 A% hAnrY (Cluster Topology) | VU —Ea—nb_T7 ) vy J— RERIRLET,

c. [/— Fo@®E (Node Configuration) |27 ¥ a T, ROLIIZHLWER MM ERMT D L)
2 [401 (Name) | #EH LET,
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BAE H—AHRAEOEE |

| RITYy v Y—/IN KR FEDEER

o Y—NEFRAPMMTERLTWVIHEIE, FWVWFRAMMEFTLWEAA NIICESBRLZET, L2
X, [4n81 (Name) ] % lold-host] 2>% Inew-host] IZEH L E T,

o H— 3% FQDN TEE L TWIHAIEL, HTWARX M TIERL, HILWAR MESRTDH L
I\~ FQDN OEZEH L ET, =& 23X, [4HT (Name) ] % Told-host.example.com] 7°5
lmew-host.example.com] ([ZHH L ET,

d. [fR1F (Save) 1 #=IRL F 9,
ATwF 4 Cisco Unified Communications Manager ®&EEN 5, IKOIEEZEITLET,
a. [VA7 A (System) |>[7 7V /r— a3 H—,3 (Application Server) | #3IRL 9,

b. [V — "\ Of% L —E#E/~ (Find and List Servers) | 7 4 > Rv T [#% (Find) ] #%®RL, *—
NERRLET,

C. LW/ —FALADENRY—"DOY R MIERINTNDZ EEMRLET,
N

GE) #HLW—FLOMEPY— DU R MIRWEEIT, KHOFIEICITEE 2N T Z X0,

AFwT 5 RANEOERN, 7T ZAZNOTRTO /) —RFIBEREINDIZ 2B LET, TOE0OITIE. 75
AHENDTXTDH /) —RKTCLI kD a<ry REANTLET,

run sql select name,nodeid from ProcessNode

A
GE) FH L/ —FLOENR, 77 RAFIZHDHITRITO /) — RIZERINTOWARWnWEAIE, EoF
NEIZHE F 72N TLEEN,

ATYT 6 KV TAITA R PF—NIZH L TCCLI TROaA~ Y FEANTHZEICLY, 7 TAXNOEZY T A
TITANRP—=NEDORTY vy —R"DOFANEEFELET,

set network cluster publisher hostname <new_ hostname>

wiz, BlerLET,

set network cluster publisher hostname newhostl

ARTYT T R"TVyvx =N ET, $—ROFAMERDEIIICETELET,
a. CLI =~ K set network hostname newhostl % AJJLF 7,
Z Z T, newhostl [TH LWAHARA N A2 EWKRL E7,

b. Yes E AJJLTEnter ¥—&MLET, HLWVWAR MM EZKBRL TH— "2 EBEICHEE L F
R

GE) FRAMEZEFTDE, ACELEHENEBNICHARSNLET, ="\ HBICHER
LTh. CTLZ AT v FEHFEITLTCCIL 77 A VEEHLARWE, ZOF—~Dt
X o THERITTEEY A,

ARFwT 8 NIV iy J—FRHFHEHLEEZ, WOCLI a2 RTTRTOYT 2RI 4N ) —REFEEZE L
ij—o

utils system restart

ATFYT 9 FTRTO/—RFPEFICHEHLEZHZ, X7V vy /J—RFTKROCLI 2~ FE2FETLT, L7
r—varrEllty hLET,
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| $4% Y—AHRFEORE

Z2Fv7 10

27y 7 11

H4IZRGSANRH—nR Kz r2ozE A

utils dbreplication reset all

N

GE) Zoa~r FOETITIERKR 15 5000 £3,

utils dbreplication reset all 2~ RW5E T L7z, WO CLI 2~ RTRT7 U vy /J—FR%&
HiE#HLET,

utils system restart

RT3y J— RPFEBLEZ, RO CLI a2~y RTIZITAXNOTRTOVT AT T AR ) —
NEFEZELET,

utils system restart

EErEYY
e [Cisco Unified Serviceability Administration GuideJ
» [Cisco Unified Communications Operating System Administration Guide./

» [Deployment Guide for IM and Presence Service on Cisco Unified Communications ManagerJ

ROEE
[ERLEOEZEY A N (P.6-1)

BITRISANY—IN KRR NEADEE

AFvFT 1

I IGRABN DY T AT TANY—"OKRA MMEEESTHI21F, WOFIEEZETLET, DNS ¥—
NiE, Ay NT—7 AT TANT I F v BT HEFED 1 DTT, IM and Presence — V3,
DNS +—bERXZETHT, FLETTHILEHTEXERA,

[ZC®HBHIIC

MEERTOF =7 VAN (P1-1) 2B LTLIZE,
FIE

WOBEEEIT L ET,

a. VTR TANF—=N"ODNS La— KRz, HLWER M, 72& Z2iE newhostl 27T X 9 ITE
WLET GiALE, ZOFIETIE, CLI 2~ R T newhostl Z M),

b. “FIESM (A) La—R&whm (PTR) ba— RFomFaZEL EHLET,

TRTOITAH J—RFTRO CLLI 2a~w2 REFETTHTLI2L D, DNS OEERLD /7 — NITEHk
INTWALZ EaEERLET,

utils network host newhostl
Z Z T, newhostl [TH LWAHARA N A2 EWKRL E7,
Zoavwry FOBAEFRDO LI £9,

admin:utils network host newhostl
Hostname newhostl resolves to 14.86.13.11
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YIRISANR =R KR FEOEE

ATFyvFT 3

AFvT 4

AFwFT 5

& A

ATy 7T

ATFvFT 8

AFyvFT 9

Cisco Unified CM IM and Presence DEEMN G, N7 U v ¥ h—STROEEZFATLET,
a. [V A7 A4 (System) |>[2 7 A% hanrY (Cluster Topology) | IR L ET,
b. [77 %% F&HRurY (Cluster Topology) | VYV —Ea—nbHT 27T 48 ) —RERIRLET,

c. [/— FoE (Node Configuration) | &2 3T, RO X IITHLWKA M AT S LD
\Z [4 07 (Name) ] #FH LET,

o Y—NERAMTERLTWVIHEIE, HTWFAMEFLOWFRA MIICES]RIET, Lz
X, [4 |0 (Name) ] % lold-host] 7% [new-host] I[ZHEH L ET,

o H— % FQDN TEHL TWHHAIEL, HOAA M TIEARL, FILWEARA MEZRTL L)
I\~ FQDN OEZEH LET, =&z X, [4#A1 (Name) ] % Told-host.example.com| 75
lmew-host.example.com] I[ZEH L E T,

d. [#7F (Save) | IR L T,
Cisco Unified Communications Manager D& H /5, WOEXEEITLET,
a. [V AT L (System) ]>[7 7V 47— a2 #—3 (Application Server) | Zi&iR L £,

b. [— 1Dk & —EFr (Find and List Servers) | 7 4 > R T [#% (Find) ] Z&RL., ¥—
NERRLET,

C. LW/ —FLDENRY—ROY A NMIEREINTNWDZ LR LET,
N

GE) LV — FADERY— DY X MZRWEEIE, ZOFIRCITEE RN TIES N,

RARNLDOEEN, JITAZNOTRTO /) — NIZEREINAZ L 2R LET, ZOEOITIE, 77
AHENDTRTDHD /) — RKTCLI bk a~<r REANLET,

run sql select name,nodeid from ProcessNode

N
GE) ®EHLE/—FRADEMR, 7 TAXIHDHTITD )/ — RIZERIN T RWERIE, XoF
NEIZHE E 72N TL 72 S0,

VTR TANR Y —=R_RET, —ROKRAMLEZRDILHIICEFLET,
a. CLI =~ K set network hostname newhostl % AJJLF 7,
Z Z T, newhostl IZFH LKA M EZEWRLE9,

b. Yes *tASJLTEnter ¥—&#HLFET, HrLWLWEKERAMEKBL CTYH—""REINICHES L F
7,
~
GE) FAMNEBEFETIE, AOBLAEHENEEIICHER SN ET, F— PN HEICHEZT)
LTh,. CTLZI9AT v FEBEEITLTCIL 77 A VEZEHFLRVWE, 2O —1R_"~DE
X o THRIITEEE AL

WDa<wy KT, VIRAEZNDOAT Y vy J— REHRELET,

utils system restart

WDa<wy RT, 7 FAZANOMDT XTOYT AT T4 ) —REHEHLET,

utils system restart

TRTCO/)—FREFICHESH LEZE, X7V vy vy /J—FTRDOCLI 2~ FEETLT, L7V
—varrelty FNLET,




| 4%

H—N KRR FRDEE

Z2Fv7 10

27y 7 11

H4IZRGSANRH—nR Kz r2ozE A

utils dbreplication reset all

N

GE) Zoa~r FOETITIERKR 15 5000 £3,

utils dbreplication reset all 2~ RW5E T L7z, WO CLI 2~ RTRT7 U vy /J—FR%&
HiE#HLET,

utils system restart

NIV vy J—FRFBEBLEE, KOCLIa~vy RTIZFRAZHNDTRTOFT AT S AN ) —
FEFEEBLET,

utils system restart

BEEY D
» [Cisco Unified Serviceability Administration GuideJ
» [Cisco Unified Communications Operating System Administration Guide./
» [Deployment Guide for IM and Presence Service on Cisco Unified Communications ManagerJ

RDIEE
ERHDOIEED 2 ) (P6-1)
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H—/\ KAALVDESR

o IFEOMZ) (P.5-1)

e [FEHDOPY—2r 71— (P5-2)

e« IDNS La— Ro®EH (P.5-3)

o [IM and Presence ® / — R4 O H#H| (P.5-5)

e IDNS RAAOHEH (P.5-6)

o [RAALVEFSGD I FAXIZHDLTXTOY— DY 7 — k] (P.5-8)
o [F—FR=2 L7V r—varoiil (P.5-9)

o XU T (iEAFEDOHTARM (P.5-11)

FIED#ME

ZOFIET, EEEIT IM and Presence V' — N FE 2 1E Y — D F L —FIBEHEST 772 DNS KA A V%
EETEET,

FE IM and Presence 7 7 AZIZHDBEDY—NRTRAAL VEEELTH, Y—"BHEEHTIHIZ LI
RHDT, TVEUVA P—ERELMO AT AERAFEILET, VAT AIZIOL I REEND
HIEMBH, TORAALVEEFIEIL, A7V a— L Lz A T o ARRO R CEITT 5 HLEN
HYFEF,

COFIETIEY =D DNS KA A %EEHTLEI 2, Cisco Unified CMIM B LT L8 2B
GUI DY 7 A FARBUVRETHRELLEZEHNZRT LBV RA RAL VEEETLIHOTEDY 8
Ao

o EHHR T LB A RAAL T, D IM and Presence $—730 DNS F A A b B 5 HE
TH A,

o FEBEOHARKETRMAMRTLE LR FAL U EEET HIZiE, [Deployment Guide for IM and
Presence Service on Cisco Unified Communications Manager] %ZH L T 7Z&E0,

GE) o ZOFIETIE, ¥ —F =7 1 OBLFHAEHERT T, HrLVACEAOEHAETHEIMNIC
FEEINFET, INHDIHAFICTH— FN—TF 4 OFFERIC L 2 HEL ZEAT2121E, B LWEE
AEEZFHTEEL, 7y e — N 20ERHY £7,
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Y—1% FALVOEE |

B =FEov—570-—

o INOLDFHULWVEHELACT 21T, Y—ERAOHEBHPLEIIRDZLBRHY £9, HLn
FEAEOESRICE T DRI L o TE, AT T U AR ZHIRREL T, Y—EADOHEEH R 7

Va—VERETDILVRBEIRDIBELHY £,

o ZOFIHITHENL ST, ZNHEDOFHLWVIEAZELZERT HZ LITTEET A,

AEW BB A BK

(CSR) AWM TELDIE, Y= "TRAAS L ZEEL, TOV—"ZHEE LZHZT T,

FIEDT—2 70—

W DFETIiE, IM and Presence Y — N F 72 (XY — "D 7 — T IZBE T IF 72 DNS KA A V& ET4 5
FIEAFHHALTHET, ZOFEOFELWEBTIX, 7 7RAZIZHDEHED /) — Rt 58 %2 ET

(F)

THAT v T OIEMRIEFZHEEL TWET,

DI T AZZDle> TZOFNEEFITTIHEE., BRI —EIZ 1 2O FAXTEREETT D

VERHY FT,

COFEOKEZA7IT, ZORITTRENTENEFEBVICETTILELRH Y £,

FO ML -
o X : MHEADFE
o NA :#HINZRWFIE

& 5-1 DNS FAS VEEET H=00DT7—Y 70—

FIE

2Ry

/—F&DOER

IP7FUL

A

RR b4

FQDN

I IR HDBTRTOEBAXMNE ) — FIZOWTHEERIOF =7 Y
A NEEKRLET,

e ZOF vl VANMNIL, EREEEMT AN Y v N T U E
VELEF B —ERDY X M &, BHERIEOFMER < S
HENTHET,

o INLOFIEOFIZIE, XTV vr J—ROKRTHEATHH
DONTFHETDHZERNHVET, LIeB-T, YT AT T AN
= RDF 2y 7 VA RNERHIGEIT, TOXDRFIHEELERL
THENEVEHA,

X

X

JTRAZIHDHTRTOERARNSRE ) — KT, — N2k LTDNS v

a—-RFOEHFEETLET,

e SRV, JlEFm (A)., BELOWiHHE (PTR) O% L a— RapE
WIRUTHEHF L, LW —N RAALUEZRD AILET,
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DNS La—FoEg B

® 5-1 DNS FAS VEZEEYH-0NDT—7 70— (HE)

/—FE2OEX

IP7 KL
FIE ARY 3 "X +4 |FQDN

3 I TRAZICHBTRTOFEAXNE / — KT, Cisco Unified CM IM NA NA X
BEOT L 2%# GUI 55 IM and Presence @/ — R4 DOEH;
EEITLET,

o J—FAMNFQDN TH5B/ —FTid, FAAUEFFTOY—
DRAL A ESBLUTHET, L7eh-> T, FQDN OfEIZH
LW —X RASL UNRKBEND X2, /J—R&Z2FHTD
VERHY T,

o J—FKELNIP T FLAEFIFIERA MOEEIE., RAAL V25
BMLTWRVWOT, MOEELMLELD EHA,

4 S CLI ., BAMEDOTXTD//— FIZtLTDNS RAAS Vv DE X X X

FERITLET,
ZOCLI a~y KiE, 3y—"OFXVb—F 4 7 VAT HITH
LTHERRNAAVCEERFEITLET, 2T, £ —2
TH®E) 7— A RELET,

5 RALVEHFHDI FRAZIZHBTRTOI—1"DY T—}h, X X X

ZOFETIE., EFE L —NCEEAS T B3 DNS KA A >~
DEFENR, T _XTDO/) —RTEX—FT 4 VT VAT LD
TA4F¥alb—vary 74 NVIIKBENET,

6 BHCLI TF—4R—R VY r—va VOBFREZETLET, X X X

TITABWEHDTXTCDOVAT L T 7 ANPEWNZFEEA L%
T, F—AEAR—2DLF Y r— 3 o 2HBETLILENDY F
TO

7T P—ATEXa YT EIBOFAEREETLET, X X X

e F_T®» IM and Presence Dt ¥ = U F ¢ ZEBHETIL. {4 CN
B — "D FQDN IZEHEINTWET, LB ->T, HLw
Y= N RAALUEZRD ANDT=DIZ, DNS KA A VOB TH
I3, TRCOFHENEEMICEER SN ET,

o FTNFETIIIFF TEL SN TWZIEHEILIX., BELNNLET
‘j‘o

8 JTRAFIEHBETRTOEANE ) — FIZOWTEREZLDEEY R b X X X

VR MEERLET,

7 I AZNHOBEREBIZR > TWA Z & 2HERT 5 —HOTFIE
ERITLET,

DNS La— FDOESH

P — "D DNS RAAL UBEFEINDDT, TOVP— NIZBEA I SNZBEED DNS L a— K& 4~
TEHITLHILENINDY E4, ZOxdHERDLa—RE, ROXATDLa—RKTT,

e AL za—VF|
e PTR L=—F
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WM DNS La— FO=EH

(F)

ATFvFT1
A7y 2
AFyvFT 3

2AFyv7 4
AFvT 5
ATFvT 6

e SRV La—F

7 TR HHEHEOY =" EET L5811, ThbOF =T LICROFIRE EITT 48R H D
iﬁ—o

N7V vy /= FEEETLIHRE, COFEEZ2ET AT Y vy /= RTEITL, TOHTIEY
THTRTOY TR T4 )= FTRILFIEZHEY RLET,

© ZMHODNS La— ROEHIE, ¥—/CTODNS /= FOEHZOLDEFITLIZA LT T
AR O CEITTHMENH D 7,

o ATV a—LENTWAHALTF L AEMOFTIZ DNS La— K2 #E#H45 &, IM and Presence
P—ERADEEICEEN R SHREENH D £,

[ZLC®HBHIIC
BERIOF 2 v 7 VAP TOF 2 v 7525 T LTWVWAZ LEHERLET, FFMc>VWTIE, [EERTD
Frxv 7 URAL (P1-1) Z2BLTLEZEN,

W

FIR

HF— O EVWDNS JEHE (A) La—FE2, FVRAALULLHEIBRLET,
HLWERAAL T, ZOF—"OB LW DNSJESA (A) La— FEEKRLET,

ZOH—3D DNS # 5 (PTR) La— REEH L, V—"OBH INmEEM KA A 4
(FQDN) #fEd Lo LET,

O —NEHELTWS DNSSRV La— F&2 3+ _RTHEEHELET,
OV —=REHFELTODMODNS La— RE2F_XRCTEHFLET,

%/ —FOFEHCLI TROAS Ly REFEITLT, 7T AZITHLHMOTXTD /) — FIZLFE D DNS O
EENRTARTEBEHFEEINTHDH I L EMEBLET,

a. HLWALVa— REBGET 21203
utils network host new-fgdn
P—_OEHFEN7- FQDN % f£gdn & LET,
wIZ, FlzrRLET,

admin: utils network host serverl.new-domain.com
Local Resolution:
serverl.new-domain.com resolves locally to 10.53.50.219

External Resolution:
serverl.new-domain.com has address 10.53.50.219

b. EH 347z PTR Va2 — FEMFET H1Ci%:

utils network host ip-addr

P— "D IP 7 R A% ip-addr & LE7,
Wiz, BlzERLET,

admin: utils network host 10.53.50.219
Local Resolution:
10.53.50.219 resolves locally to serverl.new-domain.com
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IM and Presence ®/ — F&0=Eg N

External Resolution:
serverl.new-domain.com has address 10.53.50.219
219.50.53.10.in-addr.arpa domain name pointer serverl.new-domain.com.

N
GE) FIEOZOEEETIX, ¥ —/SO DNS RAA U EETLRWVIEY, IP 7 KL AD 1 — 7 LRk
IXHWEFQDN #H L E Fic> T ET,

c. EEOHEHFEHR SRV L a— REWHitd 5.
utils network host srv-name srv
SRV L 2— K% srv-name & LET,
WIZ, xmpp-server SRV L' a— K& Ly 77 v 7T 5F%RLET,

admin: utils network host xmpp-server. tcp.galway-imp.com srv
Local Resolution:
Nothing found

External Resolution:
_xmpp-server. tcp.sample.com has SRV record 0 0 5269 serverl.new-domain.com.

ROEE
[IM and Presence @ / — R4 O FH] (P.5-5)

IM and Presence ®/ — F&NDEH

Cisco Unified CM IM and Presence @& GUI 76 [7 7 A% kAR Y (Cluster Topology) ] TH—
NIZEELTWD ) — REANR, = "OREREM N A A 4 (FQDN) IZREINTWDIEHAE, 0D
= FAFHN AL B EZZRLTOES, LER>T, BILWLWIRAS A ZZRTDH LI/ —F
BERFTLOLEND Y ET,

o ZOFEIZ, TV =D/ — FLDMEN FQDN ICHESN TV A BREICORFETTILER D
nDET,

o J—FREANH—NOIPT RLAFEEIFARAMNE—HLTVWEELS., ZOFEITAETT,

VGRS HEROY — N EERT BHAL, TNOOY—AT & ICRKO FUEENER I HATT 5 LE
WY ET,

STV vy )= FEERT2HOIE, ZOFMEETH TR T8 ) — KTHITL, ZOHT/N
7Y v s — RTRERC O FIRE R 5 BERH Y £,

(X L& BRI

DNS La—FZHEHEATHL I EEMR LEY, MOV TiE, IDNS ba— Fo#EH ] (P.5-3)
ZZRLTLIEIN,
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| DNS F# 4 v DEH

FIR

AFw 7 1 IMandPresence —/ 30D /) — R4 EZEHT L £7,
a. Cisco Unified CM IM and Presence O # GULIZYA > A > LET,
b. [ A7 2 (System) |>[2 7 A% kR (Cluster Topology) ] Z##IRL 7,

c. [77A% FAuY (Cluster Topology) | X—YDEMAA LT, VI — Ea—0nbH— &3
RLUET,
FHRD~A o TiE, [/ — Fi%E (Node Configuration) ]2 a3 > T[4 (Name) ] /35 A —
NP —30D FQDN IR E SN THWET,

d. ZOFQDN 2 LW RAAS ADEEZHRT 2L 512, [4H1 (Name) | N7 A—FEZHTH L E
T, 7=& ziE, [481 (Name) | @1 % serverl.old-domain.com %5 serverl.new-domain.com (2
R LET,

e. [fRTF (Save) | &R L £,
ATw7 2 Cisco Unified Communications Manager D& ¥ GUI T, ZOH—"DT7 7Y r—va v h—_"ox

FPUD, BLW/ —FEERBMLTEHRINTWD I L 2B LET,

a. Cisco Unified Communications Manager @& 2 GUI Ic¥- 4 >4 > L, [ A7 A (System) ]>[
77V r—3a v $—,3 (Application Server) | IZBEIL £7,

b. [TV —yary b—"oW%E/—EFr (Find and List Application Servers) | ~X—C, /3
TR U T, [#sk (Find) 1 %2V v 7 LET,

c. 77U —var F—"OVANMI, BEHLEL— FACHLTEY MY NFET D I & 2R
LET,

N

) Zo¥—"oxzr PIRFELRVES, FB320x M) RH->ThH, —0dn )/ —

RAZ L TV 235E1E. DBOFIRICITE X 2Tl Zan,

RDIER
YT HTRTH/—RKTDNS FAAS UV EFHLET, [DNS FA A OFH | (P5-6) #BMLT
STEEV,

DNS FA A VDEF

TR, BHCLI 2R LT — 30 DNS FAA U ZEFETHFEICOWTHALET,

ZOFNETIEY— 3D DNS FAA %288 LE A, Cisco Unified CM IM B8 L O LB 2 E P
GUI D7 F A% bRuPRETHRE LILEANRT LR R ALV EZZERT L0 TELH Y £8
/Vo

A
(i) o BHMARTLEL R RAAL 0L, YD IM and Presence —/ 30 DNS KX A b B bE 20
0 FHA,

o EEOHEARBECEAMARTVE LA RAAL LV EEFT DX, [Deployment Guide for IM and
Presence Service on Cisco Unified Communications Manager] % ZH L T ZE W,
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H—\ FAL VDEE

ATFvF 2

AFvT 3

DNS FxqvnEwsw B

77 AZN D HBROY —R"EEET L5813, TNODOY—"T LIZROFINAZNAFIZFEITS D 0%
B0 ET,

NIV oy J—REEHETIHAE., COFEEET TV vy J—RTETL, TOKRTHY
THTRTCOYVT AT T AN ) — FTH CFRIEEZ#Y IR LET,

L& BRI
IM and Presence @/ — R4 ZFH L TWDH Z L 2R L £ 9, [IM and Presence @/ — R4 D% |
(P.5-5) &ML TLEEV,

FIg

= NTEHCLICHA AL, ROATY REFEITLTRAS VEERLET,

set network domain new-domain

RETDHHLWEREAAL VD% new-domain & LET, VoA HTIRD ERBY T,

admin: set network domain new-domain.com

*oxx WARNTING i
Adding/deleting or changing domain name on this server will break
database replication. Once you have completed domain modification
on all systems that you intend to modify, please reboot all the
servers in the cluster. This will ensure that replication keeps
working correctly. After the servers have rebooted, please
confirm that there are no issues reported on the Cisco Unified
Reporting report for Database Replication.

The server will now be rebooted. Do you wish to continue.

Security Warning : This operation will regenerate
all CUP Certificates including any third party
signed Certificates that have been uploaded.

Continue (y/n)?

y #FIR LU TEnter ¥— % JT 2L TRAAS LV OEELMERL, Y=Y T7—FLET,

N

G /— FAEBEETS L. T_COMPESF— A CHARSNET, —N6OMEREOIC
% FA—F 4 ORIERTEL LImb OB b5, ZOFIEOKET, ThbOBELFATE
IR FAERT B B b ) T, [wXa )7 AENEOF/ER) (P5-11) #BBLTL
7220,

ERROBITRLIEE ST, l*)‘/l’/%fa:’ﬁﬁﬁ"é& = NREBICY T — N LET, A0 HiE
L%, ROavy REEITLT, FASMVADEERRBIN TS Z L 2B LET,

show network ethO

7EZ21E, Roa<wr T, LW R AL A Tnew-domain] THbDZ & HMERLET,

admin: show network ethO
Ethernet 0

DHCP : disabled Status : up
IP Address : 10.53.50.219 IP Mask : 255.255.255.000
Link Detected: yes Mode : Auto disabled, Full, 1000 Mbits/s

Duplicate IP : no

DNS

Cisco Unified Communications Manager, Release 9.1(1) IM and Presence Y¥—EXAIP 7 FLR I FA4 Y IFRA 2 1



B58 Y- FALUDER |

| KA VEHFRDISREIZHEITRTOH—1 DY T—

Primary : 10.53.51.234 Secondary : Not Configured
Options : timeout:5 attempts:2

Domain : new-domain.com

Gateway : 10.53.50.1 on Ethernet O

RDEE

TITABNZHLTXTOY =2 T — b LET, | RASUVEHREDOI TAZIZHDLTXTOH—N
DY T —F] (P5-8) ZHLTLIEEN,

KA VEHFRDY SAZIZHAITRTOY—/1\DY) T—+

AFvFT 1

A7y 2
AFyvFT 3

Y= \NY 7T — F LTEBBHREBICRToth, 77 AZICHLTXTOF—N"EFHTY 7 — M HM0E
B ET (BBHWCY 7 — L —A"bEKCY 77— LET), 2OV 7 — ML, §TOH—
NRT, AR —=FT 4 VT VAT ADA YT 4 Xalb—vay 77 A%, HFLOLNAL U OEIC—3K
L7ZbDIZT 52 2L LTHVET,

ET. ATV vvy S ROV T = TreAnLHBLET, STV v vy - RRHER L
5, FEDIEFTERY OV T A7 FA4 N ) —RD) 7 — e FTLET,

(X L& BRI
P— XD DNS RAAL UV EEREFALTHDLZ 2R LET, IDNS RAAL L OFEH | (P.5-6) &M
LTL &N,

FIR

R CLI TR a~<wr FEERALTAAZ Y vy &2 77— b LET,

utils system restart

ROWMNBFRRENET,

admin: utils system restart
Do you really want to restart ?
Enter (yes/no)?

yes & AJJ LT Enter ¥—% 4 L, il LE T,
NRTVwvx /J—FRPRBEBLEIEEZRTROA v E—URERENDLETHELET,

Broadcast message from root (Wed Oct 24 16:14:55 2012):

The system is going down for reboot NOW!
Waiting .

Operation succeeded

restart now.

YTRATTAN )= RITLIZEBCLIICYHA AL, RLavy REFTLTED/ —RE ) 7 —
FLET,

utils system restart

l_ Cisco Unified Communications Manager, Release 9.1(1) IM and Presence 5¥—EXF IP 7 FLR | FA L VKR +4



| 58 49— FASVOEE

F—aR—ZR LIyr—Lavosm B

S

GE) Vv ROEEORITTHE R RET S L. FH CLL 26 mblm R i#h 2 2R E s 2 &
HVFET, TOHEITyes EATILET,

ROEE
T R=2ADL TV r—varEHRALET, T4 X—2 L7V r—v a3 v OF] (P59 %
SZHLTLZE,

T—RAR—=X LFT)5r—3 0B

N

(E)

AFvFT A1

AL HLHTXTOY—=A"PHEE L7k, 7—FXR—20VL 7V r—va ZmiAT 54688 H
nET,

TA BV ATFEENTZ2—FNEBGEET DI T AL TIE, T—FRXR=2ADVL 7V r— a3 OFEMN
SETTHETICIMULEEZETIZZ RS0 3, KOPIRIRTRIMEEEZFEH LT, 7T
J—=RTVvF U r—varPNET Ll afR LY 2T, ROFIEICHELET,

[ZC®HBHIIC
T ITAZIIZHDTRXRTCOY =N T— LTI LEMRLET, [FALUVFEHRED Y T AX|Z
HDHTXTOY—="DY 7 —h ] (P5-8) #ZHL T X,

FIE

I TARZHDLTRXTCO /) — RTEHCLI»HbROa~vy REAN LT, WHAOT —HX—R H—1
ADRBMLTNDZEEMHRBLET,

utils service list

WOMANERENET,

admin: utils service list

Requesting service status, please wait...
System SSH [STARTED]

Cluster Manager [STARTED]

Service Manager is running

Getting list of all services

>> Return code = 0

A Cisco DB[STARTED]

A Cisco DB Replicator [STARTED]

Cisco AMC Service[STARTED]

Cisco AXL Web Service[STARTED]

Cisco Audit Event Service[STARTED]

Cisco Bulk Provisioning Service[STARTED]
Cisco CDP[STARTED]

Cisco XCP Authentication Service[STARTED]
Cisco XCP Config Manager [STARTED]

Cisco Unified Communications Manager, Release 9.1(1) IM and Presence Y¥—EXAIP 7 FLR I FA4 Y IFRA 2 1



FBE5FE YN FAMVOER

B F3R—zLFY,r—L 3 0EH

Cisco XCP Connection Manager [STARTED]

Cisco XCP Directory Service[STARTED]

Cisco XCP Router [STARTED]

Cisco XCP SIP Federation Connection Manager [STARTED]
Cisco XCP Text Conference Manager[STARTED]

Cisco XCP Web Connection Manager [STARTED]

Cisco XCP XMPP Federation Connection Manager [STARTED]
Host Resources Agent[STARTED]

MIB2 Agent [STARTED]

Platform SOAP Services[STARTED]

SNMP Master Agent [STARTED]

SOAP -Log Collection APIs[STARTED]

SOAP -Performance Monitoring APIs[STARTED]

SOAP —-Real-Time Service APIs[STARTED]

System Application Agent [STARTED]

Cisco XCP Message Archiver [STOPPED] Service Not Activated
Primary Node =true

ATFvF 2 ZoOWHT, KOV —EADIKED STARTED ThoD Z L aERLET,
e Cisco DB
* Cisco DB Replicator

¢ Cisco Database Layer Monitor

N

GE I GARIHBHTRTCH ) — RTLEEOTF—EARBE L T D DL 2R TE NS,
VIR D FNEIZIZHE F 2T 7 &0,

AFYF 3 NIV J—FOBEHCLI CUTDa~vy REAN LT, V9 AXBSKRCERZERLET,

utils dbreplication reset all

ROMNBFRRENET,

admin: utils dbreplication reset all

This command will try to start Replication reset and will return in 1-2 minutes.
Background repair of replication will continue after that for 1 hour.

Please watch RTMT replication state. It should go from 0 to 2. When all subs
have an RTMT Replicate State of 2, replication is complete.

If Sub replication state becomes 4 or 1, there is an error in replication setup.
Monitor the RTMT counters on all subs to determine when replication is complete.
Error details if found will be listed below

OK [10.53.50.219]

CHOCLIa~y RNIRDETIZ L ~2 05852080 E4, —J., L7 U r—ya roREEL
ANy I 770 FTEITEZMRELTEBY, ZORTITIE 1 ~ 2050 BIE20ICEWVEBR» 15D
ZENRHY ET,

AFwT 4 BECLI TROa<y REFETLT, X7 Vviy /J—RTLF U r— g URIEERICHY. SN2
L EMERLET,

utils dbreplication runtimestate

WOHNBFERENET,

admin: utils dbreplication runtimestate
DDB and Replication Services: ALL RUNNING
DB CLI Status: No other dbreplication CLI is running...

Cluster Replication State: BROADCAST SYNC Completed on 1 servers at: 2012-09-26-15-18
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ATFvT 6

XU FranEosEn N

Last Sync Result: SYNC COMPLETED 257 tables sync'ed out of 257
Sync Errors: NO ERRORS

DB Version: ccm9 0 1 10000 9000
Number of replicated tables: 257
Repltimeout set to: 300s

Cluster Detailed View from gwydlvm020105 (2 Servers):

PING REPLICATION REPL. DBver& REPL REPLICATION SETUP
SERVER - NAME IP ADDRESS (msec) RPC? STATUS QUEUE TABLES LOOP? (RTMT) & details
serverl 192.168.10.201 0.038 Yes Connected 0 match Yes (2) PUB Setup Completed
server?2 192.168.10.202 0.248 Yes Connected 0 match Yes (2) Setup Completed
server3 192.168.10.203 0.248 Yes Connected 0 match Yes (2) Setup Completed
server3 192.168.10.204 0.248 Yes Connected 0 match Yes (2) Setup Completed

$_XT® / — FT REPLICATION STATUS 7% Connected T 5 Z & 3 X OV REPLICATION SETUP
2% (2) Setup Complete THDHZ EWNREINDIET, AT v 73 EMVIELET, ZORKRET, X7
Vyix /—=FTiE, 7=FRX=2A0V 7Y r—ya URERICHL SNz R LET,

N

(E)

REPLICATION SETUP fiZ (4) DR ENTWD Y —"NHEHEIE. V7Y r—3 a3 I
RS ENB2ONET, ZOFIEORT 7T 1TIKEY, V7 r—varEFHEFRL
i‘j‘o

BT A7 TGANR )= RITELIZEBCLI O RDODa~vy REETLT, TRTOYT AT TG4 J—R
TLF U —va v REFICHLLTWND I EE2HRLET,

utils dbreplication runtimestate

4 ~_T®» / — KT REPLICATION STATUS 7 Connected T % = & 3 X O REPLICATION SETUP
ERN Q) THDLZIENRINDET, AT v 7T 6 %MVIELET, ZORKEET, YT AIFA4 X J—F
TliE, T2 R_R—2DO VTV r—a UNERICHLESNT- R LET,

S

GE)

REPLICATION SETUP i (4) RSN TV EH—ARHIEHAIE, LT ) r—v a i
ERHDZEnEZLNET, ZOFIEORT v 7 1 ICRY, L7 Y r—a v 2 BERRL
7,

TRTCHO/)—RTLT Y r—ya URIEFICHESLSAE, T—F_X—2DL 7V r—v g 2HET
D ZOFNEFET T,

RDEE

%= VT 4 fEAEOHAR] (P5-11),

ol T 4EBASDBER

P —OFERER K A A 4 (FQDN) 1%, IM and Presence D3 X TOE ¥ = U7 1 ik ETH4
CN ELTHERAENET, LEB-T, —STDNS RAS VEEHTLE, TXTOEXF=2U T o
FEES BB H AR S E T,
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X2 T4HEARDBLER

WFNPOFEHFICY — N =T ¢ OFBIER R EL L TWTEEE, BRERAEA LCREHE 2B 212
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