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HWENH Y £9, [Cisco Unified Communications Manager 7 AI =X fL—2 32 U
ﬁj@F77J&~ya/n—%cmm7u774wm RE] BEOR [H—E R RFRA—FD

RIE] B LTI EE,

TV r—vary a—YERET LI WOFIEZEITLET,

Cisco Unified Communications Manager #fe5 s UH—EX i1 F g
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AT 1

AT oS 2
A7 7 3

FIE

[ = — V& H (User Management)] > [ 7 7' U 77— = > == — (Application User)] &R L £ 7,

[TV r—vara—Fokk#E L —E&#*K xR (Find and List Application Users)] 7 « & K 7 38R
SNET,

[ (Find)] #27 VU v 7 LET,

[TV r—vara—F oK e —EFE7R (Find and List Application Users)] 7 « > K7 T,
[WDSysUser] & 7-1% [WDSecureSysUser] #7 V ~ 7 L &7,

N

(#) CAPF 7 u 77 ANEHETDHY BEEEZ->u ik [Cisco Unified Communications
Manager 7 A< Xﬁk%yﬂ/ﬁ/ﬁj@rTfU&%VaVJ%WCNme
Ty ANORRE] SR L, FEMIZOWTE [Cisco Unified Communications Manager
¥z Y7y T R ESRL TSN,

S

(&)  WDSysUser (Z BHHAf 1 62}%7‘_/\2 D—REEHETEES, 77V r—vaidzsy—%
R=ZANPBH LR T — %ﬁ%bi#

I

MEEEIH ) (P17-16) 2L T 7ZE W,

WebDialer D =SEEDHRTE

@ Cisco Unified Communications Manager ##& & U4 —EX #( F

Cisco Unified Communications Manager (%, Microsoft Internet Explorer 7e &0 27 Z A4 7 N 75
W%T‘“”ﬂéﬂté%%%% LET (M 17-1%258), 7947 MIRRINDIEEEET
9 2%121%, (Cisco Unified CM O —H 47> g A =a2—@ [ =—H 17—/ (User Locale)]
74 ~/1/ RTE2<) 77U osRELFEMN L E3, #iZ, Cisco WebDialer i%, Cisco Unified

CMODa—H A7 ary A=ma—TCRESIN-07r—/VE#EH L E9, Cisco WebDialer 1%, %
DOFETa =T 7 A LET,

« Cisco Unified CM . —% #7733 > A =2 —T Cisco WebDialer = —% D n/r— L%, =&

ZIFEARGER CICRETEET, FO—9 0 WebDialer (2 v 71 > L7z & 12, WebDialer

DFEET 4 RUIXHAECRRSINET, 2—FiE, 72 & 21X Microsoft Internet Explorer %

ﬁﬁﬁ LT, %En%f7 T WD EFEICAE TE £9, Cisco WebDialer (%, II_CC X721 T
SUFOSEELRMLET, e zE. HAFEOu/—iTja P LERSNET,

Microsoft Windows i fH L T\ 5 & ZICHAGENIE L FRENRWIEEIX. Unicode 7 4 >
MR A VAN —= L ENTWND I EEHER LTI,

« Cisco WebDialer Z5% & C& £9 (Cisco UnifieldCM O —H% 47 g A=a—T[2—
1 & — 1 (User Locale)] 7 4 —/L NiX [None] (ZR%E SV ET), & D —H 7% WebDialer
iZu 7 A9 5L, WebDialer DFXEY 4 RUIFEECEREINET, 77U FOF5E

EEET DR, T UVICa—YE @m&—»(ﬂCC@ﬂK%@%)%ﬁM#éb
WY ET, i xE, BAREOrr—/LidjalP L EHESNET,
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X 17-1 Microsoft Internet Explorer ® v - —/L 3%

Language Preference E|g|

Some Web sites affer content in multiple languages. You can
choose several languages below; they will be treated in order of
priarity,

Language:
‘English (United Skakes) [en-us]

Menus and dialog boxes are currently displaved
in English {United States),

I Ok ]’ Cancel l

92848

I—PEEOO T —NVEEETTHHECZOWTE, 770 VFO~=aT VE2BRBLTLEE
VY, Cisco Unifietd CM Da—H 47 g A=a—Tar— L2 RETDHHEITHOWTIL,
['Customizing Your Cisco Unified IP Phone on the Web] ZZ& ML T< 72X\,

BANTER
MEEEEIHH ) (P17-16) 2L T 7ZE W,

N—=T 4 aryDYR—Fk
Cisco WebDialer (Z1%. FEIFIERICINAZ T, JTAPI 2Ot B 85—F 4 > a UIEWBEEN
F9, ROV AN, FIHRERSESEFRREELRLET,

« DN M[E U O EI#R : Cisco WebDialer 1%, #7256 /3—F ¢ v a U a R bR E L TR
HLEI,

« DN 23[F U D[E#E : Cisco WebDialer X, RIU/R—F 43 a v b BEBZF M 2% =
T RIA U LTHREL FET,

o DN 23R U D [E#E : Cisco WebDialer iZ, FIUT /XA ADRE CN—F 4 g V&P R—
FLEEA,

BINE SR

[BEHETEH | (P.17-16) 22 L T E &V,

Cisco Unified Communications Manager #fe5 s UH—EX i1 F g
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Redirector Y—7 L v FORE (7T a V)

AT o7 1
AT oS 2

AT/, 3

AT v 4

Redirector —7 L v bEARET 201, 77V r—va VCHEBO 7 T A2 BULERGET
(7 T4, Redirector —7 L v b ZEET HITIE, RO FIHZFATLET,

FIE

[ A7 A (System)] > [ #— B A ,3F X — & (Service Parameters)] &R L £ 7,

[ —~3(Server)] Ky 7 &y UL ARy 7 A6, Redirector —7 Ly FERET D
Cisco Unified Communications Manager F— /"% 8RR L £ 77,

[—E & (Service)] Re vy 7 X v U LRy 7 A)xb, [Cisco WebDialer Web Service] % i3
WLET,

List of WebDialers /X X —Z 15t LTk, 77U r—3 9 CTOMLEITS L TH LWEEZ AT
LET, 2O —E R NRT A= 2O TIL, Webdialer ' —7 Ly hOY—E R T A —X
ORE] (PA7-7) #ZR LTI EE0,

BhNEHR
BEEEE ] (P17-16) 2L T F &V,

TV —a v DEATXYN N—NLDOHRE (XS ay)

TV r—2a v DEA YL L—/LiE, Cisco WebDialer 037 S 252 D7 7V r—3 3 iZ
SFLTERTELET,
IHEDTFY r—arDEA XL —ILDOBREIZHOWTIEL. [Cisco Unified

Communications Manager 7 AIX =X fL—>a 2> 7 Fl O 77V 55— a DX AL
=V E | (P27-1) T, XA YNV L= ILOREELT— Fov 7 2SR LTITEEN,

Cisco WebDialer 1. FE#EIZR L TEA YL L—LOEELZERETHLERHY F3,

BINE SR
[BEHEIRH | (P17-16) &ML T &0,

@ Cisco Unified Communications Manager ##& & U4 —EX #( F



| $17& Cisco WebDialer

Cisco WebDialer 0%z W

Cisco Unified Communications Manager MO{Z#xr > K o —F 7
JL—"TF~D2—F DB

AT 1

AT 0T 2
A7 7 3
AT w7 4

AT, 5
AT, 6

=L —H Cisco Unified Communications Manager =~ —% 5 ¢+ L7 b U v ¢ > K T [Cisco
WebDialer] U > 7 Z i+ 5 21X, Cisco Unified Communications Manager O #Ex > K = —4
ITN—FIHE2—F2BNTLO2LERHY £T, ROFIATIX, 27 NV—7ICa—HFEiB
ToOhEEHHLET,

FIE

[ = —& 81 (User Management)] > [ == — 7" /L— 7" (User Group)] &N L £ 7,

[ 22— T N—T DK% L —EFRx (Find and List User Groups)] 7 « > RUMNFE RSN ET,
[#% (Find)] %27V >»27 LET,

[Standard CCM End Users] V> 27 %27 U v 7 LE7,

[:!-*—4%&/1/»—7 D% E (User Group Configuration)] ¥ > RUMNERRINET,

[/ v—T Iz R2—H %800 (Add End Users to Group)] 27 U v 7 L £,

[ :L—*)W)*ﬁﬂe & —E 3R (Find and List Users)] 7 « > RURE RSN ET,

[BE Find)] 227 Vv 27 LET, 2a—FTLICEKHEEZANTEET,

2= TN —TIBMNT 22 —FOMICHLTF =y /Ry 7 A%F LT, [BRIEE OB
I (Add Selected)] #7 U v 7 L7,

N

(B#H) —HFDOIVANMIHLITARTOZ—VFZEBMTHEEIEL, [ T TEER (Select All)] %
7V w7 L, [#IREH OB (Add Selected)] %= 7 U /7 LET,

[:L—bL&/l/~7 D% E (User Group Configuration)] 7 « > Ko ® [ 7 /v —7ND = —H (Users
in Group)] #i2, TDO2—YREREINET,

BINE SR
[BEHEIRH | (P17-16) &ML T X0,

Iaxy a—YoER (7 a )

makeCallProxy HTML over HTTP % — 7 = A A % i f§ L T Cisco WebDialer HDO7 7V 7 —
arERBLTWALGAIEL, Xy =P E{El L £7, makeCallProxy f > % —7 = A

AW THE, [Cisco WebDialer API Reference Guide] @ [makeCallProxy] OIEZZM L T
<IZEWy,

BEOL— P FE I TF e — ISR T e X L OMRE BN T N TEE T,

BEFEO—YHADORIET 1 ¥ 2 DHER
BEFE O 2 — Y HICRIE T v v OMRZ AT 5120, WOFNEEZETLET,

Cisco Unified Communications Manager #fe5 s UH—EX i1 F g
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FIE

27y 1 [ 2—HWEH (User Management)] > [ = —# 7 /L — = (User Group)] ##R L £ 7,
[ 22— T N—T DK% L —EFRx (Find and List User Groups)] 7 « > RUMNFE RSN ET,
[#% (Find)] %27V >v27 LET,

A7 w7 2 [Standard EM Authentication Proxy Rights] V > 27 #27 U v 7 L% 9,
[ 2= 7 NV—7DFE (User Group Configuration)] 7 1 > RU BRI N E T,

AFvF 3 [V NA—TIZx s R—H %8B (Add End Users to Group)] #27 U v 7 L £ 7,
[ 22—V Dk & —&F (Find and List Users)] 7 1 o~ RURFRENE T,
[BE Find)] Z#27V v 7 LET, 2—FTLIZEZHEZEMTLHIEHTEET,

ATy F 4 TaXTUOMREZEBENT 52— E2@R L, [#INHEE OB (Add Selected)] %27 V v 7 LET,
%‘

(B VANMIHLITRTOZ—VEBEINT L5, [ T TEZREIR (Select Al)] %27 U v 7
L. [EIRIEH OB (Add Selected)] 227 UV v 7 LE T,

[ = —H 7 L— 7 D% E (User Group Configuration)] 7 > Ko7 ® [ 7 /L— 7N ®D=—H (Users in
Group)] #iZ., T —FRnERINET,

FR—TFRORETS = F T DHER
IR —FHICEIE T v X D OMREZBNCTHICE, ROFIAEZETLET,

FIE

27y 7 1 [ 2—VEH (User Management)] > [ =2 F=—+ (End User)] Z#R L £,
AZAF o7 2 [HHHGEM (AddNew)] 227 U v 7 LET
279 S 3 ROMET 4 —VRIZATTLET,

[ #: (Last Name)]. [ =—¥ ID(User ID)]. [ /XA U — K (Password, FAIFEKFTDH)]. [ /1A
U — RO (Confirm Password, £ 555D 7 )], [PIN(CEABF DO )], LT [PIN O
# (Confirm PIN, 45T D & )]

2F v S 4 [1R1F (Save)l &7 VU v 7 LET,
25 v 5 [ =—WEH (User Management)] > [ = — 4 7 /L — = (User Group)] ##=R L 7,
[ 22— T N—T D% L —EFRx (Find and List User Groups)] 7 1 > RUMNFE RSN ET,
27w/ 6 [Standard EM Authentication Proxy Rights] V > 27 Z27 V) v 7 L £,
[ 22—V 7 N—TDF%E (User Group Configuration)] 7 4 > RUMFE RSN ET,
279 A T [V N—TICxr R—+H %ZiB (Add End Users to Group)] #27 V v 7 L £ 7,
[ 21— D & — &~ (Find and List Users)] 7 4 > R BRFE RSN ET,
277 8 [MBEFind)] 227Uy 7 LET, 2P ILICFMHEANTLHZLHLTEET,
27979 TuaXTOMEREZBENT 52— EZ@R L, [#INEE OB (Add Selected)] %27 UV v 7 LET,

@ Cisco Unified Communications Manager ##& & U4 —EX #( F
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~

B VAMIBHLZITRTOZ—FEBEINTIHEX, [ TXTEZEIR (Select Al)] %27 U v 7
L. [®IRIEH DB (Add Selected)] 227 U v 7 LE7,

[2—H% 7 —TF D% E (User Group Configuration)] 7 « > R ® [ 7 /L— 7N O = —H (Users in
Group)] F#iZ, T —FNRERRINET,

BINE®
[BEHEIEH | (P17-16) &ML T &0,

FV—RARE (X7 av)

2771

AT 2
AT o7 3
AT oS 4

AT, 5

2797 6

Cisco Unified — v 27 ' 5 ¢ Administration 726 b L — R ZHRETEEFT+, ML —R 77
ANZT 78 AT HIZE, ROCLI o~y REMEHLET,

file get activelog tomcat/logs/webdialer/log4j

file get activelog tomcat/logs/redirector/log4j

Real-Time Monitoring Tool (RTMT) ZfEH L Th L —REZIETEXET,

Cisco WebDialer & Redirector O i FIZ[@ U b L — AR ERNEH SN E T,

Cisco WebDialer IZxf L CTF Nw 7 b —AEFINIT BT, ROFIEEZFETLET,

FIE

Cisco Unified Communications Manager 7 7' U 77— = @ [ &/ — =2 > (Navigation)]
0y Ay UANRyZ ANE, [Cisco Unified —E A7 £ Y 7 ¢ (Cisco Unified
Serviceability)] ZER L, [ &) (Go)] 27 U v 7 LET,

[Trace] > [Configuration] %3 &R L £,

[Server] ke v 7 &2 U A K Ry 205, Cisco WebDialer O b L — R & 2h29 2% H—
IR L ET,

[Service] kv X7 U A K ARy 7 An6, [Cisco WebDialer Web Service] Z 38R L &7,

[Trace Configuration] 7 4 > KU T, b I Ny a—T 4 TOLEIG L TR L —ARELZE
WLET, L —RADOFEMIZ OV T, [Cisco Unified Serviceability Administration Guide]
AL TLTEEN,

[fR7F (Save)l 227 U v 7 LET,

BANEHR
BEEEE ] (P17-16) 2L T F &V,

Cisco Unified Communications Manager #fe5 s UH—EX i1 F g
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[Cisco WebDialer OF%EF = v 7 U A ] (P.17-1)

[Cisco WebDialer DA% | (P.17-2)

ekl (P17-4)

[Cisco WebDialer ™3 25 L 8iff: ] (P.17-4)

(S BTy arBLOHIREHRE] (P.L17-5)

[Cisco WebDialer A > A h—n 7 77 ¢ 74k (P.17-5)

[Cisco WebDialer %7 | (P.17-6)

[Cisco Unified Communications Manager 7 AI =X fL—2g 2> 27 F] © TH—E 2
INT A =B DERE ]

['Cisco Unified Communications Manager 7~ A'I =X ; L—2-3 > 7 FJ] @ [Cisco Unified
IP Phone D% E |

['Cisco Unified Communications Manager 7 AI =X fL—2a > 07 Nl © 770 r—
varDEA Y —ILiRE]

SERE

['Cisco Unified Serviceability Administration Guide ]
['Cisco Unified Communications Manager = += V7 v 21 F]

Cisco Unified Communications Manager ¥ 2/ —% 8.0 : Cisco Unified Communications
Manager DA > A b —/L L R EICET 5 —# D EEL, Cisco Unified Communications Manager
80 DA A=/ EREICEHT HEED Y X M, [Cisco Unified Communications
Manager Documentation Guide for Release 8.5(1)J] #Z& M L T 72 &0y,

Cisco Unified IP Phone for Cisco Unified Communications Manager : Cisco Unified IP Phone
DA VA N—/LEFREICET 5 EHOEE,

Cisco Unified IP Phone = —# /.7 / for Cisco Unified Communications Manager : Cisco
Unified CM O —% 47> a0 v > RYOHEHFIECOWTE, F2—% T4 KD
lCustomizing Your Phone on the Web| ZZ&M L T 72 &V, Z OIEIZIX Cisco WebDialer (2
BT aERBEENTBY, o747 NI v ShieEad&szr Vv 7 LT
Web /B EFEZ T HND X OICTRETEET,

@ Cisco Unified Communications Manager ##& & U4 —EX #( F
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