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P.38-20
Cisco Unified Communications Manager
3 (Phone Configuration)] QRT
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DBL Cisco Unified Communications Manager
Cisco Extended Functions
Cisco Extended Functions Cisco Extended Functions
XML
DOM
DOM Cisco Unified IP Phone XSI

Cisco Unified Communications Manager




38

W ORT

Redundancy Manager

1 Cisco Unified Communications Manager Cisco Extended Functions
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[ (Find and List Application Users)]
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P.38-32
QRT [ ] Cisco
Unified IP Phone QRT IP Phone
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38-5 QRT Phone Interface

20:10 081902 E
& Select Category -

1Problems with last call
2Phone recently rebooted
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]
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[ ]
1 Cisco Unified Communications Manager [ (Device)] > [
(Device Settings)] > [ (Softkey Template)]
2 (Add New)] [ (Find)]
a [ (Add New)] [
(Create a softkey template based on)] Standard User
b. [ (Find)]
Standard User
3 0 (Copy)]
[ (Softkey Template Configuration)]
4 (Softkey Template Information)] [ (Name)]
QRT Standard User
38-10  Cisco Unified Communications Manager [

(Softkey Template Configuration)]

38-10 [ (Softkey Template Configuration)]

System = Collfouing = MedaPRssouces = Voookad v Device = Applcsion = UserManagomeri =  Duk Adninstrstion = Heip =

Soltkey Template Configuration

=
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Sottkey Template InFarmation

i "
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Descrplion (o). daed Soflkey Temglae tor Calldanager oaly
Apohieations® [Ciaes ColMananer

Save

@ ondeates raquesd tam
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38-11 [ (Softkey Template Configuration)]
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Soultkey Template Conlfiguration
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Decnp®on | siandad Sofk iy Templite fioe CallMiamager only
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| Save

@ *« indicates required tem

5 1 (Save)]
[ (Softkey Template Configuration)]
6 [ (Add Application)]
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7 [ ] [ (Softkey
Template Configuration)] [ (Related Links)]
[ (Configure Softkey Layout)] [ (Go)]
[ (Softkey Layout Configuration)]
A
[ ]
8 [ ]
[ (On Hook)]
[ (Softkey Layout Configuration)] [
(Unselected Softkeys)] [ (Selected
Softkeys )]
9 [ (Unselected Softkeys)] [Quality Report Tool (QRT)]
[ (Selected Softkeys )]
[ (Selected Softkeys )]
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38-12 Cisco Unified Communications Manager
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(Device Settings)] > [ (Common Device Configuration)]
2 (Find)]
3
QRT
4 [ (Softkey Template)]
[ ]
P.38-17
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IP Phone
IP Phone
QRT P.38-20
5 [ (Save)]
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QRT
QRT
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2 Cisco Unified Communications
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3 [ (Softkey Template)]
[ ]
P.38-17
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38-13 Cisco Unified Communications Manager [ (Phone
Configuration)]
38-13 [ (Phone Configuration)]
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Phone Configuration
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7 4mAdd 3 new S0
Solfdoyy Tomplate GRT Standard Liser -
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]
4 (Save)]
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QRT Cisco Extended Functions
QRT Cisco Extended Functions
1 Cisco Unified Communications Manager [
(Navigation)] [Cisco Unified
(Cisco Unified Serviceability)] (Go)]
Cisco Unified
2 Cisco Extended Functions [Tools] > [Service Activation]
[ (Serven)]
3 [Server] Cisco Extended Functions
Cisco Unified Communications Manager
4 [Cisco Extended Functions]
5 1 (Save)]
CEF
Cisco Extended Functions Cisco Unified
[Tools] > [Control Center - Feature Services] [Cisco
Extended Functions] Cisco Extended Functions
Activated
P.38-32
QRT
Cisco Unified SDI
1 Cisco Unified [Alarm] > [Configuration]
[Server]
2 [Server] Cisco Unified

Communications Manager
3 [Service Group]
4 [Service]
5 [Local Syslogs] [SDI Trace]

[CM Services]
[Cisco Extended Functions]
[Enable Alarm]
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[SDI Trace] [Alarm Event Level]
« [Emergency]

« [Alert]

« [Critical]

* [Error]

» [Warning]

» [Notice]

« [Informational]

« [Debug]

[Error]

[Save]

Cisco Unified
[Server]

[Server]
Communications Manager

[Service Group]
[Service]

« [Trace On]
» [Cisco Extended Functions Trace Fields]

Level]
» [Error]
» [Special]
« [State Transition]
« [Significant]
+ [Entry_exit]
» [Arbitrary]
» [Detailed]

[Error]

QRT ||

[Local Syslogs]

[Trace] > [Configuration]

Cisco Unified

[CM Services]
[Cisco Extended Functions]

[Debug Trace
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7 [Save]

Cisco Unified Serviceability
Administration Guide

QRT Cisco Extended Functions

Cisco Unified Communications Manager Cisco Extended Functions
N

Cisco Technical Assistance Center TAC

1 Cisco Unified
[ (Navigation)]

[Cisco Unified CM (Cisco Unified CM Administration)] [ (Go)]

2 [Cisco Unified CM (Cisco Unified CM Administration)] [
(System)] > [ (Service Parameters)]
3 [ (Server)] QRT
Cisco Unified Communications Manager

4 [ (Service)] Cisco Extended Functions
5 QRT Cisco Extended Functions

a. Display Extended QRT Menu Choices

. [True]
. [False]
. [False]

b. Streaming Statistics Polling Duration

. -1
. 0
. '1

@ Cisco Unified Communications Manager



38

QRT u
c. Streaming Statistics Polling Frequency
. 30 3600
. 30
d. Maximum No.of Files
. 1 10000
. 250
e. Maximum No.of Lines per File
. 100 2000
. 2000
6 CTI TLS
a. CAPF Profile Instance Id for Secure Connection to CTI Manager
CCMQRTSysUser  Application CAPF ID Cisco

Extended Function

CTI Manager

CTI1 Manager Connection Security Flag

A

CTI Manager Connection Security Flag

Cisco Extended Functions

Application CAPF
pP.38-8

b. CTI Manager Connection Security Flag Cisco Extended Functions

Extended Functions

Application CAPF

. [True] [False]

« CTI
7 [ (Save)]

P.38-32

CTI TLS
CTI Manager
Cisco
CCMQRTSysUser ID
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Y
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Cisco Unified IP Phone IP Phone
IP
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. IP Phone
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RISCLASS_PHONE RISCLASS_GATEWAY RISCLASS_H323 RISCLASS_CTI
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. DBLTypeModel::MODEL_TELECASTER_MGR
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Cisco Unified Communications Manager [



38
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. DBLTypeModel::MODEL_TELECASTER_MGR
DBLTypeModel::MODEL_TELECASTER_BUSINESS

. DBLTypeProduct::PRODUCT_7960
DBLTypeProduct::PRODUCT_7940

. Cisco Unified Communications Manager

. IP Phone

Cisco Unified Communications Manager/CTIManager
. MAC

» CallingPartyNumber

« OriginalCalledPartyNumber
« FinalCalledPartyNumber

« LastRedirectDn

» globalCallID_callManagerld CDR Analysis and Reporting CAR
« globalCalllD_callld CAR
« CallState

Cisco Unified Communications Manager

. 50
L] 30
. ID
38-6
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38-6
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DN of Source Device

IP Address of Source Device

Source Device Type

Source Device Owner
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X| X| X| X| X| X
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X
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globalCalllD_callManagerld

globalCalllD_callld

Sampling Duration

Sampling Frequency

Cluster ID
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X| X | X] X

Reason Code

TimeStamp When Report is
Submitted

X| X | X| X| X| X| X|X|X|X

X | X | X| X | X| X

X

X | X| X| X| X| X

sProtocol
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1 SIP
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0

X

X

X
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dProtocol
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0
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IP Phone
Cisco Unified Communications Manager

Cisco Unified Communications Manager

IP Phone

IP Phone RIS Data Collector

Cisco Unified
Administration Guide

Cisco Unified Communications Manager

Cisco Unified Serviceability

Troubleshooting Guide for Cisco Unified Communications Manager
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« QRT P.38-2
. P.38-3
« QRT P.38-6
»  Cisco Extended Functions P.38-7
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« QRT P.38-9
. P.38-15
« QRT P.38-16
« QRT P.38-16
*  QRT Viewer P.38-26
. QRT P.38-31
« QRT P.38-31
. 6 IPv6 P.29-1
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