¢

CHAPTER

Cisco

Cisco Cisco Unified IP Phone
Cisco Unified IP Phone
SCCP SIP
Cisco Unified IP Phone

Cisco Unified IP Phone
Cisco Unified Communications Manager [
(Default Device Profile)] Cisco
Cisco Unified IP Phone
Cisco Unified IP Phone

Cisco
Cisco Cisco Unified
IP Phone
Cisco
« Cisco P.9-2
- Cisco P.9-5
« Cisco P.9-14
. P.9-15
- Cisco P.9-18
« Cisco P.9-18
- Cisco P.9-37
. P.9-38

Cisco Unified Communications Manager [
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| Cisco

Cisco

Cisco
Cisco Unified IP Phone

Cisco Unified IP Phone

Cisco Unified IP Phone

Cisco Unified Communications Manager [
(Default Device Profile)] Cisco
Cisco Unified IP Phone
Cisco Unified IP Phone
Cisco
S
Cisco Cisco Unified
IP Phone
9-1 Cisco Cisco
Cisco P.9-5
P.9-38
9-1 Cisco
1 |Cisco Unified [Tools] > [Service Activation]
Cisco Cisco Unified
Serviceability Administration
Guide
[Service Activation]
Cisco
URL
EMApp

@ Cisco Unified Communications Manager



Cisco

Cisco
Cisco
Cisco Cisco
P.9-20
- [ (Device)] > [ (Device Settings)] > [IP
Phone (Phone Services)]
EM
. URL
http://10.89.80.19:8080/emapp/
EMAppServlet?device=#DEVICENAME#
URL
URL [ (Update
Subscriptions)] URL
1
- [ (Service Category)] [
(Service Type)]
- [ (Service Category)] [XML
(XML Service)]
- [ (Service Type)] [ IP Phone
(Standard IP Phone Service)]
- [ (Service Vendor)] Java
MIDlet
- [ (Save)]
Java MIDlet
Java Application Descriptor JAD
P.9-21
Cisco Cisco Unified IP Phone
pP.9-27

Cisco Unified Communications Manager [
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N Cisco
9-1 Cisco
5
P.9-30
- [ (Device)] > [ (Device Settings)] > [
(Device Profile)] [ P.28-33
(Add New)]
[ (Save)]
. DN [ (Save)]
DN DN [
(Intercom Directory Number Configuration)]
[
(Call Routing)] > [ (Intercom)] > [
(Intercom Directory Number)]
DN [
(Intercom Directory Number Settings)] [
(default activated device)]
. Cisco
[ (Device Profile
Configuration)] [
(Related Links)]
[ / (Subscribe/Unsubscribe Services)]
[ (Go)]
6
P.9-33
| (User Management)] > [ (End User)]
[ (Add New)]
5
[
(Controlled Profiles)]
| (Save)]

@ Cisco Unified Communications Manager
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Cisco

9-1 Cisco
7 |Cisco Unified IP Phone Cisco Unified Communications
Cisco Manager
Cisco
Unified IP Phone
. Cisco .
Cisco
Cisco Unified IP
- [ (Device)] > [ (Phone)] [ Phone P.9-34
(Add New)] Cisco Unified
- (Phone Configuration)] [ Communications Manager
(Extension Information)] [
(Enable Extension Mobility)]
- [ (Log Out Profile)]
[ (Use Current Device
Settings)] [
(Save)]
- Cisco Cisco Unified IP Phone
[ (Related
Links)] [ /
(Subscribe/Unsubscribe Services)] [ (Go)]
8 |Cisco Change Credential IP Phone
PIN Change Credential P.9-36
Change Credential Cisco Unified IP Phone
Cisco Unified IP
Phone
Cisco

. P.9-6
« Cisco P.9-6
. P.9-9

. P.9-9

. P.9-10

. P.9-11

. P.9-12

Cisco Unified Communications Manager

Cisco
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N Cisco
MAC URL
Cisco
Unified CM
Cisco Unified Communications Manager
Cisco
Cisco Cisco Unified IP Phone
Multilevel Precedence and Preemption MLPP
[ (Default Device Profile Configuration)] [
(Device)] > [ (Device Settings)] > [
(Default Device Profile)]
1
Cisco
Cisco
Cisco XML Cisco
Cisco
Cisco EM Cisco Unified
EM

Cisco Cisco Tomcat Web Service

[Cisco Unified 1> [Service Activation] /

Cisco Unified Serviceability Administration Guide

@ Cisco Unified Communications Manager



Cisco

Cisco

Cisco 1 Cisco Unified Communications Manager
Cisco Cisco Unified Communications
Manager Cisco
Cisco
Cisco Unified Communications Manager Cisco
Cisco Unified Administration [
(System Parameters)] [ (System)] > [
(Service Parameters)] [
(Default Device Profile)] [ (Device)] > [

(Device Settings)] > [

Unified CM
Cisco
Cisco Unified IP Phone
Cisco
ID Personal ldentification Number PIN;

Change Credential IP Phone
Change Credential IP Phone

Cisco
XML-over-HTTP
9-1

9-1 Cisco

Cisco TH9RTrYay EEY T4

' Cisco
E IHRTIIY
! EEUTA

Cisco !
7Ir—ay '

Commumcatlons

(Default Device Profile)]

Cisco

Cisco Unified Communications Manager

Cisco

PIN

Cisco Unified Communications Manager Directory

D|rect0ry l :
LDA

: Cisco
: IHVRTay -
! EEUTA '
; H—ER

Database
Layer
(DBL)

141808

Cisco Unified Communications Manager
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Cisco Unified IP
Phone 7975 Cisco Unified IP Phone
7975 Cisco

Cisco Unified IP Phone

Cisco

Cisco Unified IP Phone

Cisco Unified IP Phone

Cisco Unified IP Phone

Cisco Unified IP Phone 7975
Cisco Unified IP Phone 7906

Cisco Unified IP Phone 7906

. Cisco Unified IP Phone 7906

« Cisco Unified IP Phone 7906

« Cisco Unified IP Phone Cisco Unified IP Phone 7906
Cisco Unified
CM

Cisco

Cisco Unified Communications
Manager

@ Cisco Unified Communications Manager



Cisco

Cisco

Cisco Unified CM

Cisco 1

1 15,000

1
Cisco
[True]
P.9-21
Cisco

Auto Logout

Cisco
Cisco Unified IP Phone

Resetting...
Cisco
Phone
Cisco
P.9-38

Cisco Unified Communications Manager

250

[Enforce Maximum Login Time]

Cisco Unified IP Phone

Cisco Unified IP

Cisco
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| Cisco

Cisco
1. Cisco Unified IP Phone
Cisco
URL
2. URL
3. Cisco XML/HTTP
Cisco
4, ID PIN ID
PIN [ ]
5. HTTP ID PIN
6. ID PIN Authentication Error.
ID PIN Cisco Unified
Communications Manager
7.
8. 1
XML
9. XML HTTP URL
2 URL
10. XML
11.
12. Cisco Unified Communications Manager [ (Phone Configuration)]
[ (Device)] > [ (Phone)]
[
(Current End User Profile)] [ (Current
Device Profile)]
N
[ (Phone Configuration)]
P.9-38

@ Cisco Unified Communications Manager



Cisco

Cisco u
Cisco
Cisco
1. Cisco Unified IP Phone
Cisco
URL
2. URL
N
Cisco Cisco Unified
Communications Manager Directory URL URL
3. XML Cisco
4. < ID>
5.
6. [Yes]
XML
7. XML HTTP URL
2 URL
8.
9. XML XML
10. XML
11. Cisco Unified Communications Manager [ (Phone Configuration)]
[ (Device)] > [ (Phone)] [
(Current End User Profile)] [ (Current Device Profile)]
A
[ (Phone Configuration)]

Cisco Unified Communications Manager [
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Cisco

Cisco EM
EM Cisco Unified IP Phone
Cisco Unified Communications Manager EM
. SCCP SIP
Cisco Unified IP Phone 7931 7941 7941G-GE
7942 7945 7961G-GE 7962 7965 7975 SIP
Cisco Unified IP Phone 8961 9951 9971
~
Cisco Unified IP Phone 7960 7940
EM
. SCCP SIP
Cisco Unified IP Phone 7906 7911 7931

7941 7941G-GE 7942 7945 7961 7961G-GE 7962 7965 7975

Y
Cisco Unified Reporting Cisco Unified Reporting [Unified CM Phone
Feature List] [Product]
[Al] [Feature]
[Feature Safe on Phone Template] [Size Safe on Phone Template]
1. [ (User Device Profile Configuration)] [
(Device)] > [ (Device Settings)] > [ (Device
Profile)] 7975 7965
User Profile Test 7965
- DN 1050 1051 1052
- 5051 5052 5053 5054 5055
2. [ (User Configuration)] [ (User Management)] > [
(End User)] cisco

User Profile Test

@ Cisco Unified Communications Manager



Cisco

Cisco
3. [ (Phone Configuration)] [ (Device)] > [ (Phone)]
Cisco Unified IP Phone 7965 Cisco Unified IP Phone 7975
Standard
4, User Profile Test Cisco Unified IP Phone 7965
DN

5. Cisco Unified IP Phone 7975
User Profile Test
DN

Cisco Unified IP Phone 7961

+ SD1
« SD2

Cisco Unified IP Phone 7942

Cisco Unified IP Phone 7975

- SD1

« SD2

. 3

. 4
Undefined
Undefined

P.9-38

Cisco Unified Communications Manager [
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| Cisco

Cisco

Cisco

« Cisco Unified Communications Manager 8.0

Y
Cisco Cisco Unified Communications Manager
Cisco Cisco Unified Communications Manager
» Netscape 7.1 Internet Explorer 6 Internet Explorer 7 Cisco Unified Communications
Manager
- TFTP TFTP  Cisco Unified Communications
Manager
Cisco Unified IP Phone
Cisco Cisco Unified
IP Phone URL

» http://www.cisco.com/en/US/partner/products/ps10326/products_user_guide_list.html
« http://www.cisco.com/en/US/partner/products/hw/phones/ps379/products_user_guide_list.html
« http://www.cisco.com/en/US/partner/products/ps10451/products_user_guide_list.html
» http://www.cisco.com/en/US/partner/products/ps10453/products_user_guide_list.html

Calling Search Space CSS; Cisco

Cisco Unified Communications Manager
CFA CSS Activation Policy

[ (Service Parameter Configuration)] [
(System)] > [ (Service Parameters)] [Clusterwide Parameters
(Feature - Forward)] 2

» With Configured CSS
« With Activating Device/Line CSS

Cisco Unified Communications Manager
Cisco Unified Communications
Manager

P.9-38

@ Cisco Unified Communications Manager


http://www.cisco.com/en/US/partner/products/ps10326/products_user_guide_list.html
http://www.cisco.com/en/US/partner/products/hw/phones/ps379/products_user_guide_list.html
http://www.cisco.com/en/US/partner/products/ps10451/products_user_guide_list.html
http://www.cisco.com/en/US/partner/products/ps10453/products_user_guide_list.html

| 9 Cisco

||
Cisco Cisco Unified Communications Manager
Cisco
. P.9-15
. P.9-17
Cisco Cisco Unified Communications Manager
. Cisco Unified Communications Manager P.9-15
. P.9-15
»  Cisco Unified Communications Manager Assistant  P.9-15
«  Call Display Restrictions P.9-16
. P.9-16
. 6 IPv6 P.9-16

Cisco Unified Communications Manager

Cisco Cisco Unified Communications Manager
Cisco Unified Communications Manager Assistant CDR Analysis and Reporting CAR
BAT Cisco
Cisco Unified

Communications Manager Bulk Administration

P.9-38

Cisco Unified Communications Manager Assistant

Cisco Cisco Unified
Communications Manager Assistant Cisco
Cisco Unified IP Phone Cisco IP Manager Assistant

Cisco IP Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager
| g o5
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Call Display Restrictions

Cisco Cisco
[
(Phone Configuration)] [ (Device)] > [ (Phone)]
Cisco [
(Device Profile Configuration)] P.9-30
[ (Phone Configuration)] Cisco
Cisco Unified IP Phone P.9-34 [
(Ignore Presentation Indicators )
Call Display Restrictions
Cisco
Cisco

Cisco

. Cisco Unified

Communications Manager 6.0(1) 6.1(1)
» Cisco Unified Communications Manager
. DN AXL Cisco
Unified Communications Manager
DN
6 IPv6
Cisco IPv4 [IP
(IP Addressing Mode)]  [IPv6 (IPv6 Only)] Cisco
Cisco
[IP (IP Addressing Mode)]  [IPv4 (IPv4 Only)]

[IPv4  IPv6(IPv4 and IPv6)] IPv6

6 IPv6 P.29-1

@ Cisco Unified Communications Manager



Cisco

Cisco
» Cisco 1 Cisco Unified Communications Manager
English
1D
« Cisco ID
@ -~

* & % # + $ ¥

« Cisco Cisco Unified IP Phone
Cisco

« Cisco Cisco
« Cisco Unified CallManager Release 4.x Cisco Unified Communications Manager

6.0

ID Remember the Last User Logged In
[True] Cisco
ID
4.x 6.0
ID
- Cisco
1 1

Cisco Unified Communications Manager

» Standard Extension Mobility EM Authentication Proxy Rights Cisco
Standard EM Authentication Proxy Rights

» Cisco 2

Cisco Unified Communications Manager [
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N Cisco
Cisco
Cisco Unified Communications Manager
Cisco Unified Communications Manager Locale Installer
Locale Installer
Cisco Unified Communications
Operating System Administration Guide
Cisco P.9-18
P.9-38
Cisco
. P.9-18
. 1 P.9-19
. 2  P9-19
- Cisco P.9-20
. P.9-21
. Cisco Unified IP Phone P.9-27
. P.9-30
. P.9-33
- Cisco Cisco Unified IP Phone P.9-34
«  Change Credential IP Phone P.9-36
Cisco Cisco
P.9-2
Cisco
« Cisco Cisco Unified IP Phone
« Cisco Unified Communications Manager Cisco

- Cisco Unified CM

@ Cisco Unified Communications Manager



Cisco

Cisco ||

- Cisco Unified Communications Manager

Cisco

» Cisco http://www.cisco.com/go/srnd
Cisco Unified Communications Solution Reference Network Design (SRND)

P.9-38
Cisco
. Cisco
. Cisco Unified CM
Cisco Unified IP
Phone
Cisco
P.9-38

Cisco Unified Communications Manager [
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9 Cisco

N Cisco
Cisco
Cisco Cisco Unified IP Phone
Cisco URL
Cisco [
(Update Subscriptions)] 2
[ (Update Subscriptions)] 1
Cisco
Cisco Unified Communications Manager [ (Device)] > [
(Device Settings)] > [IP Phone (Phone Services)]
[ (Add New)]
[ (Service Name)]
Extension
Mobility EM Java MIDlet
Java Application Descriptor JAD
Unicode [ASCII (ASCII Service Name)]
[ URL(Service URL)]
http://<IP >:8080/emapp/EMAppServlet?device=#DEVICENAME#
IP Cisco

Cisco Unified Communications Manager
IP

http://123.45.67.89:8080/emapp/EMAppServiet?device=#DEVICENAME#

Jo

Cisco Unified IP Phone IP
Cisco Unified IP Phone

[ (Service Category)] XML Java MIDlet

[ (Service Type)]

Java MIDlet [ (Service Vendor)] JAD
XML

@ Cisco Unified Communications Manager
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Cisco u
Y
[ (Service Version)] Java MIDlet
JAD
9 [ (Save)]
P.9-38
Cisco Cisco Unified
Communications Manager
Cisco
Cisco Unified
Cisco Unified Serviceability Administration Guide
Cisco Cisco Unified
Communications Manager [ (System)] > [ (Service
Parameters)] Cisco
[Cisco Extension Mobility]
[ (Advanced)] [
(Save)]
9-2 Cisco
Y
intra-cluster Cisco
inter-cluster Cisco
9-2 Cisco
[Enforce Intra-cluster [True]
Maximum Login Time]
[False]

Enforce Intra-cluster Maximum
Login Time [True]
Intra-cluster Maximum Login Time
Cisco Unified
Communications Manager

Cisco Unified Communications Manager [
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N Cisco
9-2 Cisco
[Intra-cluster Maximum 8:.00 8 :30 30
Login Time]
Enforce Intra-cluster Maximum Login Time [False]
0:01 168:00 HHH:MM
HHH MM
[Inter-cluster Maximum Extension Mobility Cross Cluster EMCC;
Login Time]
8:00 8 :30 30
EMCC Enforce Intra-cluster Maximum Login Time
0:00 168:00 HHH:MM
HHH MM 0:00
[Maximum Concurrent [ (Service Parameter Configuration)]
Requests] [ (Advanced)]
Cisco
5

[Intra-cluster Multiple
Login Behavior]

2
+ [AutoLogout] 1

« [Multiple Logins Allowed]

« [Multiple Logins Not Allowed]

1

1

2

Cisco Unified Communications Manager

EMCC
[Alphanumeric User ID] ID [True]
[False] ID
Alphanumeric User ID
ID ID
ID
ID

@ Cisco Unified Communications Manager
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Cisco
9-2 Cisco
[Remember the Last User [False]
Logged In]
[False]
[True]
ID
Cisco
Cisco
ID
Cisco
[True]
[True]
ID Cisco
ID
[Clear Call Logs on Cisco /
Intra-cluster EM]
[True]
Cisco IP Phone
IP Phone
Clear Call Log
[True]
Extension Mobility Cross-Cluster EMCC;
Cisco
/
Cisco

Cisco Unified Communications Manager




Cisco

| Cisco

9-2 Cisco

[\Validate IP Address] [ (Service Parameter Configuration)]
[ (Advanced)]
IP
[True] Cisco
IP
IP
1P IP
Trusted List of IPs
IP
IP Trusted List of IPs
Cisco Unified CallManager
IP IP
IP
[False] Cisco
IP
[Trusted List of IPs] [ (Service Parameter Configuration)]
[ (Advanced)]
1024 IP

@ Cisco Unified Communications Manager



Cisco

Cisco

9-2 Cisco
[Allow Proxy] [ (Service Parameter Configuration)]
[ (Advanced)]
[True] Web Cisco
[False] Cisco
Validate IP Address [True]
[EMCC Allow Proxy] [ (Service Parameter Configuration)]
[ (Advanced)]
Extension Mobility Cross Cluster
EMCC,; /
Web
Validate IP Address  [True]
[True] Trusted List of IP
Web EMCC
[False] Web EMCC
[Extension Mobility Cache [ (Service Parameter Configuration)]
Size] [ (Advanced)]
Cisco
1000 20000
10000
Validate IP Address [True]

P.9-38

Cisco Unified Communications Manager
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N Cisco
Cisco
Cisco
9-3 Cisco
Enforce Intra-cluster [True] EMCC
Maximum Login Time [False]

Intra-cluster Maximum
Login Time

Inter-cluster Maximum
Login Time
Intra-cluster Maximum Login Time

Maximum Concurrent

Requests EM EM
EMCC EMCC

Intra-cluster Multiple EMCC

Login Behavior Multiple Login Allowed

« [Multiple Logins Allowed]
« [Multiple Logins Not Allowed]
« [Auto Logout]

Alphanumeric User ID

Remember the Last
User Logged In

Clear Call Logs on
Intra-Cluster EM

e [True] =

» [False] =

Validate IP Address
VEMApp

hEMApp IP

@ Cisco Unified Communications Manager
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Cisco
9-3 Cisco
Trusted List of IPs Validate
IP Address
Allow Proxy

EMCC Allow Proxy

Extension Mobility
Cache Size

« [Multiple Logins Allowed]
« [Multiple Logins Not Allowed]
» [Auto Logout]

P.9-38

Cisco Unified IP Phone

Cisco Cisco Unified IP Phone
Cisco
P.9-6

1 Cisco Unified Communications Manager [ (Device)] > [

(Device Settings)] > [ (Default Device Profile)]

[ (Default Device Profile Configuration)]
2 [ (Device Profile Type)]

Cisco 7970

3 [ (Next)]
4 [ (Device Protocol)]

Cisco Unified Communications Manager [
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| Cisco

5 [ (Next)]
6 [ (User Hold Audio Source)]
Cisco Unified Communications Manager
ID
[ (Music On Hold Audio Source
Configuration)] [ (Media Resources)] > [
(Music On Hold Audio Source)]
7 [ (User Locale)]
Cisco Unified Communications Manager
A
Cisco Unified Communications Manager
A
Cisco Unified Communications Operating System Administration
Guide
8 [ (Phone Button Template)]
Cisco Unified IP Phone
9 [ (Softkey Template)]
Cisco Unified IP Phone
[ (Common Device Configuration)]
[ (None)]
10 [ (Privacy)]
[ (On)]
P.1-1
11 [ (Single Button Barge)]
| (Off)] IC
| (Barge)]
- [C (cBarge)] C
C
| (Default)] /C

@ Cisco Unified Communications Manager



Cisco

Cisco
P.1-1
12 [ (Join Across Lines)]
< (Off)]
< (On)]
- [ (Default)]

Cisco Unified Communications Manager

13 [
(Ignore Presentation Indicators )]
A
ID
ID
Call Display Restrictions
14 [MLPP (Multilevel Precedence and Preemption (MLPP) Information)]
Y
Multilevel Precedence and Preemption  P.35-1
a. [MLPP (MLPP Domain)]
MLPP
b. [MLPP (MLPP Indication)] MLPP
- [ (Default)] MLPP
- [ (Off)] MLPP
- [ (On)] MLPP
A

Indication)] [ (Off)] [MLPP
(Forceful)]

[MLPP (MLPP
(MLPP Preemption)]

[

c. [MLPP (MLPP Preemption)]
MLPP

Cisco Unified Communications Manager
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| Cisco

- [ (Default)] MLPP
- [ (Disabled)] MLPP

- [ (Forceful)] MLPP

~

[MLPP (MLPP
Indication)] [ (Off)] [MLPP (MLPP Preemption)] [
(Forceful)]

15 [ (Save)]

P.9-38
N
Cisco
A
[ (Device Profile Configuration)] BLF
Cisco
BLF
1 Cisco Unified Communications Manager [ (Device)] > [
(Device Settings)] > [ (Device Profile)]
[ (Find and List Device Profiles)]
2 (Add New)]
[ (Device Profile Configuration)]
[ (Device Profile Type)]

[ (Next)]

@ Cisco Unified Communications Manager
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4

Cisco ||

[ (Device Protocol)]
[ (Next)]
[ (Device Profile Name)]
Extension Mobility
[ (User Locale)]

Cisco Unified Communications Manager

Y
Cisco Unified Communications Manager
N
Cisco Unified Communications Operating System Administration
Guide
[ (Phone Button Template)]
Cisco Unified IP Phone
[ (Softkey Template)]
[ (Common Device Configuration)]
[ (None)]
[ (Privacy)]
[ (On)]
P.1-1
[ (Ignore
Presentation Indicators )
A
[ (Device Profile
Configuration)] [ (Phone Configuration)] Cisco
Cisco Unified IP Phone P.9-34
[ (Ignore Presentation Indicators
)]
Cisco Unified IP Phone Cisco Unified
Communications Manager [ 1(Modulel)]
[ 2(Module2)]

Cisco Unified Communications Manager [



Cisco

Cisco

(Multilevel Precedence and Preemption (MLPP) Information)]

10 [MLPP
N
Multilevel Precedence and Preemption  P.35-1
a. [MLPP (MLPP Domain)]
MLPP 16
b. [MLPP (MLPP Indication)] MLPP
- [ (Default)] MLPP
- [ (Off)] MLPP
- (On)] MLPP
A
[MLPP (MLPP
Indication)] [ (Off)] [MLPP (MLPP Preemption)] [
(Forceful)]
c. [MLPP (MLPP Preemption)]
MLPP
- [ (Default)] MLPP
- (Disabled)] MLPP
- [ (Forceful)] MLPP
N
[MLPP (MLPP
Indication)] [ (Off)] [MLPP (MLPP Preemption)] [
(Forceful)]
11 [ ID(Login User Id)] ID
[ (Save)]
12 [ (Association Info)] [ DN (Add a new DN)]
13 [ (Directory Number)] [ (Save)]

Cisco Unified Communications Manager

@ Cisco Unified Communications Manager
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Cisco u

14 (Changes to Line or

Directory Number settings require restart.)

[ (Reset)]
15

[ (Related Links)] [
/ (Subscribe/Unsubscribe Services)] [ (Go)]

[ Cisco IP Phone (Subscribed Cisco IP Phone Services for)]
16 [ (Select a Service)] Extension Mobility
17 [ (Next)]
18 [ (Subscribe)]

[ (Subscribed Services)]

19 [ (Save)]
20 [ (Unsubscribe)] [ (Save)]
Cisco Unified Communications Manager

P.9-38
Cisco Unified Communications Manager
Cisco
BAT Cisco
Cisco Unified
Communications Manager Bulk Administration
Cisco

1 Cisco Unified Communications Manager [ (User Management)] > [

(End User)]
2 [ (Add New)]
3 Cisco Unified Communications Manager
4 [ (Save)]

Cisco Unified Communications Manager [
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N Cisco
)
[ (Find)]
Cisco Unified Communications Manager
P.9-38
Cisco Cisco Unified IP Phone
Cisco Cisco Unified Communications
Manager  Cisco Unified IP Phone Cisco
Unified Communications Manager Cisco Unified IP Phone
P.9-6
Cisco
1 Cisco Unified Communications Manager [ (Device)] > [ (Phone)]
2 [ (Add New)]
Y
Cisco Unified Communications Manager
[ (Add a New Phone)]
3 [ (Phone Type)]
[ (Next)]
4 [ (Select the device protocol)]
[ (Next)]
5 [ (Extension Information)] [ (Enable
Extension Mobility)]
)

Cisco Unified Communications Manager

@ Cisco Unified Communications Manager
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Cisco u

6 [ (Log Out Profile)]

[ (Use Current Device Settings)]
A
[
(Use Current Device Settings)]
[ (Login Time)] [ (Log out Time)]

7 Cisco Unified Communications Manager [ (Phone Configuration)] Call
Party Restrictions [ (Ignore
Presentation Indicators )|
A

[ (Phone Configuration)]
[ (Device Profile Configuration)]
P.9-30 [
(Ignore Presentation Indicators )|

Call Display Restrictions

8 [ (Save)]

IP Phone
P.9-30 IP Phone
9 IP Phone [
(Related Links)] [ /
(Subscribe/Unsubscribe Services)] [ (Go)]
[ Cisco IP Phone (Subscribed Cisco IP Phone Services for)]
10 [ (Select a Service)] Extension Mobility
11 [ (Next)]
12 [ (Subscribe)]
[ (Subscribed Services)]
13 [ (Save)]
14 [ (Unsubscribe)] [ (Save)]
A
P.9-30

Cisco

P.9-38

Cisco Unified Communications Manager [
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Cisco

Change Credential IP Phone

Change Credential IP Phone

Cisco Unified IP Phone Cisco
Cisco Unified IP Phone PIN
Change Credential IP Phone Cisco
Cisco PIN  Cisco
Unified IP Phone
Cisco Cisco Unified Communications
Manager  Cisco Unified IP Phone Cisco
Unified Communications Manager Cisco Unified IP Phone
P.9-6
Change Credential IP Phone
Cisco Unified Communications Manager [ (Device)] > [
(Device Settings)] > [IP Phone (Phone Services)]
[ (Add New)]
[IP Phone (IP Phone Services Configuration)]
[ (Service Name)] Change Credential
Y
Cisco Unified Communications Manager
IP Phone
[ URL(Service URL)] Change
Credential IP Phone
http:// :8080/changecredential/ChangeCredentialServlet?device=#DEVICENAME#

URL (Secure-Service URL)]
Change Credential IP Phone

https:// :8443/changecredential/ChangeCredentialServlet?device=#DEVICENAME#
[IP Phone (IP Phone Services Configuration)]
[ (Save)]
Change Credential IP Phone IP Phone
P.9-30
Cisco Unified IP Phone  Change Credential IP Phone [
(Phone Configuration)] [ (Device)] > [ (Phone)]
[ (Phone Configuration)] [ (Related Links)]
[ / (Subscribe/Unsubscribe Services)]
[ (Go)]
[ Cisco IP Phone (Subscribed Cisco IP Phone Services for)]
[ (Select a Service)] Change Credential IP
Phone

@ Cisco Unified Communications Manager
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Cisco
10 [ (Next)]
11 [ (Subscribe)]
12 Change Credential IP Phone (Subscribed Services)]
13 [ (Save)]
N
P.9-30
N
Cisco Unified
Communications Manager
P.9-38
Cisco
Cisco
. Cisco
Cisco
Cisco Unified Communications
Manager
. ID PIN
. PIN Cisco Unified CM
URL
~
PIN IP Phone
0 9
* #
« Cisco
Cisco Unified CM
N
PIN
PIN
Cisco Unified Communications
Manager CCMSysUser
P.9-38

Cisco Unified Communications Manager
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« Cisco P.9-2
- Cisco P.9-5
- P.9-6
— Cisco P.9-6
- P.9-9
- P.9-10
- P.9-11
- P.9-12
« Cisco P.9-14
. P.9-15
- P.9-15
- P.9-17
- Cisco P.9-18
« Cisco P.9-18
- P.9-18
- 1 P9-19
- 2 P9-19
- Cisco P.9-20
- P.9-21
— Cisco P.9-26
- Cisco Unified IP Phone P.9-27
- P.9-30
- P.9-33
- Cisco Cisco Unified IP Phone P.9-34
—  Change Credential IP Phone P.9-36
- Cisco P.9-37

@ Cisco Unified Communications Manager
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. 6 IPv6 P.29-1

«  Cisco Unified Communications Manager Cisco

«  Cisco Unified Communications Manager

«  Cisco Unified Communications Manager

«  Cisco Unified Communications Manager

«  Cisco Unified Communications Manager Cisco Unified

IP Phone
Cisco Unified Communications Manager

. P.28-33

Cisco Unified Communications Solution Reference Network Design (SRND)
http://www.cisco.com/go/srnd

Cisco Unified Communications Manager [
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