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h—/L &HFE9, Cisco Unified Communications Manager % A > A h—/L L7-#(Z. Cisco Unified
Communications Manager DEH_— Y CHIIE L EZRETLILENH D £9, ZORTITLED.,
DO — P IIIR LR A TE 2 L 512k £,

#ri LB&REIT Cisco CallManager t— & 2 (24K 473 % 7= Cisco Unified h— & 27 U 7 4 T
Cisco CallManager H—E R Z T T 77 4 712 L TLTEE 0,

[FIREL] V7 FF—DRE
ROBETIE, ik L OFEMRRE/ BRI O TR L 7,
. [callBack ¥ 7 F&—%GHeY 7 bF— T 7 L— bOfER (P.2-9)
o [T o4 AR ETO CallBack Y 7 bF— 77 L — hO#ERL) (P.2-11)
. [BEFEOREICHIT S CallBack ¥ 7 h¥— 57 L— hoEhn] (P.2-11)
o HTRLOY—BER T X—2DFEE]| (P.2-13)
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e b PTELEREEZRETDAENC, K LOERET 2y 27 VAN (P2-1) 2L T &N,

CallBack Y7 F¥—%&H Y 7 hx— T 7L — FOFERE
WOTFNEIZHE- T, CallBack Y 7 b —%EHe Y 7 b — T 07— bEERLET,
FIE

A7 w7 1 Cisco Unified Communications Manager D& #~— T, [ 7734 & (Device)] > [ 7 /351 ADEE
(Device Settings)] >[ 7 b3 —7 7 L — b (Softkey Template)] ZER L =9,

[ V7 b&F—T 7 L— FDOi%E (Softkey Template Configuration)] 7 « > KU MNFERINET,

AFvF 2 [ V7 bX—T 7L — OB E—EFE (Find and List Softkey Templates)] 7 « > K7 T,
Standard User ¥ 7 b — 77 L— F 2RI L 7,

27y /3 [abE—(Copy)] TA a2 Vv s LET,
[ V7 F¥—TFT 7L — FDO&E (Softkey Template Configuration)] 7 .t > K2, #H LW E#HA
FRENET,

2Fv S 4 [ V7 bF—T 7 L — MMEHR (Softkey Template Information)] @ [ 4 #if (Name)] 7 4 —/L RiZ.
Standard User for Call Back 72 &£, 7> 7L — b OHF LWAHTIZ A LET,
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[HBL ] VI FX—DEFE

257 5 [R1E (Save)] R¥Z &7 ) v 7 LET,

[ V7 h&*—TF7 7L — hDOE (Softkey Template Configuration)] 7 ¢ > K12, # L WMEFH A
BRRINET,

27 w7 6 CallBack V7 F%—%7 7 L— MIBMNT 212X, A Lo [BEEY > 7 (Related Links)] R
0y FHT VARNRY 7 AT[Y 7 bXx—UL A7 U LOKIE (Configure Softkey Layout)] % 13
WL, [BE#(Go)] %27V y7 LET,

[ V7 F¥—1b AT 7 N&IE (Softkey Layout Configuration)] v «+ > RUMREREINET,
CallBack ¥ 7 h¥—iZ, A> 7 v 7, V77U b, BLOERER (BXI2) 0f%a—ik
RBISENT 2 6ENH Y £,

A7 w7 7 CalBack V7 Fd—% A7 v 7 a—/WREBIENT 212F, [ 72—/ A7 — F DR (Selecta
call state to configure)] K2 > 77X URX MRy 7 A5G [ A7 > 7 (OnHook)] 28R L E 7,

[ V7 b&—L AT v FiRE (Softkey Layout Configuration)] 7 4 > R U RAEHE/R S, [BIRE
TV Y 7 k% — (Unselected Softkeys)] U & k& [ BN Xz 7 b % — (Selected
Softkeys, HZENH)] UV A FRAERRINET,

2797 8 [BIREIL TV 7 k% — (Unselected Softkeys)] U A k C CallBack ¥ 7 b F— &% L,
HREZ27 Y v 7 LT [@&R&EN7 Y 7 k% — (Selected Softkeys, ZiEIE)] YV A MY 7 k
F—aBEHLET,

27y 9 [HAF (Save)] RZ %27 U v 7 LTIRIEL., WEE &2k £9,

A7 w7 10 CallBack ¥ 7 hx—% U 77 Uk a— /LIREBIZEMNT 52, [ 32—V AT — hO@EIR
(Select a call state to configure)] K2 v 77X 7> YR KRy 7 A6 [ U277 w7 bk (Ring Out)]
RN L £ 7,

[ V7 b&x—L A7 v FiRE (Softkey Layout Configuration)] 7 4 > R U RNEHE/R S, [BIRE
TV Y 7 k% — (Unselected Softkeys)] U A k& [ BN Xz 7 b % — (Selected
Softkeys, fZENH)] UV A AR RINET,

AT w7 11 [ BRI TWRW Y 7 |~ % — (Unselected Softkeys)] Y A kT CallBack ~ 7 F % — %8R L,
HREZ27 Y v 7 LT [@&R&EN7 Y 7 k% — (Selected Softkeys, ZEIE)] U A MY 7 k
F—a2BEHLET,

25 w7 12 [1RTE (Save)] R¥ v &7 Y v 7 LTHREFEL., QB EFITET,

A7 v/ 13 CallBack ¥ 7 &% — & #fihy (fxfl2) = —/WREBIZEMT 5%, [ 23—V AT — hOiE
P (Select a call state to configure)] Km > 7 # 7 U X LRy 7 A0 [ Hkk (X2
(Connected Transfer)] Z 3R L £9°,

AFv L 1 [ VT hF—L AT U NXE (Softkey Layout Configuration)] g F‘Wﬁiﬁi‘%i‘éﬂ [1EIRE
LTV 72 7 K% — (Unselected Softkeys)] U A k & [®EIR & 4172 Y 7 b % — (Selected
Softkeys, fZ{&NH)] V A FBRRSNET,

AT w7 15 [ BRI TV Y 7 % — (Unselected Softkeys)] Y A k C CallBack ~ 7 b F— % &R L,
FHRAEZ7 Y v 7 LT [@REN7-Y 7 k% — (Selected Softkeys, fZi&H)] VA Mz Y 7 k
F—BEHLET,

A7 w7 16 [R1F (Save)] R¥ &2 U v 7 LET,
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AT w7 4

[#EL] V7 rE—nxe N

ABRETO CallBack Y7 hFx— T 71— MR

WDOFNEIZHES T, CallBack Y 7 F¥— T o 7L — 2@ TF A AR EIBMLET, K
LR ZFioa—VHIC A AF ~ A A L@ T S AREEZER L £,

FIE

Cisco Unified Communications Manager DEHR—TT, [T/ A (DeV|ce)] >[T A ADHTE
(Device Settings)] > [ #:i#7 /34 A% & (Common Device Configuration)] Z & L &£ 7,

[iELT/w’ ARE DT & — &~ (Find and List Common Device Configurations)] 77 1 & K7
DERARINET,

[ 387 /34 A% E (Common Device Configuration)] U A MIFE/R STz, 1ERRE A DWT )
DIEHT NA AR ELZ RN E T,

[ V7 F&—FT 7L — | (Softkey Template)] 7 4 — /L RO Rua v 7 X7 URA KRy T A9
5. CallBack V7 F ¥ —2 GV 7 b X — T FL—FEBRIRLET (ZOT 7 L— A2 F
THER L TR WAL, ICallBack ¥ 7 F¥—%2&ie Y 7 hF— T 7 L — h DIERY
(P.2-9) #ZML T EEW),

[#7F (Save)] K& v %227 U v 7 LET,

WDOFNEIZHE- T, CallBack ¥ 7 h¥— 7o 7 L — F&aa—W T L OEZHHE LET,

FIE

Cisco Unified Communications Manager O HE~— T, [ 734 A (Device)] > [ &% (Phone)] %
BRLET,

[ BiE DM L —E /R (Find and List Phones)] 7 4 > R E RSN £ T,

V7 hR— T 7 b— NeBINY 2 s A R L E 7, [Cisco Unified Communications Manager
T RFI=Xp,L—232 1 R @ [Cisco Unified IP Phone OF%E | B LT 72E0,

RONTNINOFIEZFEITLET,

o [H@T A 2% E (Common Device Configuration)] Ke vy 7 # oy UA K Ry 7 AMnD,
LWV 7 b — T 0= aE0ET A ARELZERINLE T,

o [V7 h¥—FT 7L — | (Softkey Template)] Ka v 7 &# v U XK Ry 7 A6, CallBack
V7 hXR—EFLH LY T MR — T U7 L — M EBRRLET,

[ 177 (Save)] RZ > %227 U v 7 LET,

LHLMWM%M%WLT OB EEETT DL, XAT TRy T AIA =Y
BRERINET,
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Pl UBSRER & o DERTE
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WO T, i L OFEMARREFRICOVWTHBPAL £,
o TR UKKEER X HOBEEAR L v T 7 L— FOfERL] (P.2-12)
o BFFORTECOFELEFARAY L 77 L— 10BN (P.2-13)
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Pk LB Z R ET DRI, TR LORETF =7 U A ] (P2-1) 2L TIIZEN,

PR LEHER 2  HDEERSZ T 7 L— b DIERL

AT, 1

AT 2

AT w7 3

AT oS 4

A7 975

AT 6

AT oS T

WO FNAIZHE T, P LEEER X 2 G EaiA ¥ v 77— M EfERk L £,

FIE

Cisco Unified Communications Manager ®&H~— T, [ 7734 A (Device)] > [ T34 ADRE
(Device Settings)] > [ &4 & > 7 > 7 L — b (Phone Button Template)] DJIEIZER L £ 3,

[BEERZ 7 7 L — RO E (Phone Button Template Configuration)] 7 1 > R 7R FE /RS
\ij_c)

[BFERZ T 7 L— Ok & —%F R (Find and List Phone Button Templates)] &7 « > Ko
Mo, PR UREAR ¥ 23 L 9% IP Phone HOEREAR ¥ o 77 L— K (T2 & 21X, U
@ 6961 SCCP) % :IN L F7,

[2E—(Copy)] T A 2% 2V v 7 LET,

[EFERZ T 7 L— L OF%FE (Phone Button Template Configuration)] &7 1 > K7, #H LW
BHRPRRINET,

[E&EA ¥ v 77 L — hO4HEI (Phone Button Template Name)] 7 « —/L KiZ, Standard 6961
SCCP for Call Back 72 ¥, v 7L —bsOFH LWARIZ AT LET,

[R7F (Save)] R4 %27 V) w7 LET,

[EBFRZ T 7 L— hOFE (Phone Button Template Configuration)] 7 ¢ > R iz, L
BRPHFRRINET,

PR LR Y v 27 7 L— MZBNT2100F, EEORBARZ Y FayFxwe J 2k
Ry 7 A% @R L, [#ri L (CallBack)] Z N L £ 9,

[TR1F (Save)] R &2 U v 7 LET,
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AT o7 2

AT 7 3

2797 4

1—HIcH#T 2R LoEROEE B

EOBRETOINE LEBFERY > T 7 L— FOEM

ROFINAE> T, IR LEFERNZ » T b— bea—F T L OBEFHRITBML ET,
FIE

Cisco Unified Communications Manager O/& #~— < C_ [ 7/3A & (Device)] > [ 7 (Phone)] %
ERLET,

[ EBEEOMEE & —BFoR (Find and List Phones)] 7 « > R RFE RSN ET,

AR o T T — b BN S a2 ik L 97, [Cisco Unified Communications Manager
FRI=XhL—232 27 R @ [Cisco Unified IP Phone D% ] 2ZM L T ZEW,

[?EDET&/T > 7L — | (Phone Button Template)] ke > 7% 7> U X T, #rik Li%aE
VIREENTVDHLWEGFEARY 7o 7L — M &ERLET,

[~1F (Save)] R¥ > &2 U w7 LET,

[Vt b (Reset)] # L CTEFEORELZTEHTHLO. AT 0l Ry 7 RAAyE—Y
DERRINET,

PFrIRL DY —E R INT A —F DERE

P L DY — R RT A —HZ2FET 5IZ1E, Cisco Unified Communications Manager 0 B~—
O [ AT A (System)] > [ — B A /XT A — & (Service Parameters)] (27 7 A L E ¥, Cisco
CallManager #—E AN FITINTNDHH— " ZEIRL TH 5, Cisco CallManager — &' X % i3
RLET,

Cisco Technical Assistance Center DS RDB B S ToHEEZRE, T 74V PO —E R /RXT A —
REDOHHAZBEIO LET, HRLOY—E R 85 A —% (2%, Callback Enabled Flag.

Callback Audio Notification File Name, Connection Proposal Type, Connection Response Type,

Call Back Request Protection T1 Timer, Callback Recall T3 Timer, Callback Calling Search Space,

No Path Preservation, Set Private Numbering Plan for Callback 72 ER3H D 3, T HD/RNT A —

Z DFMIZHOWNTIE, [ —E AT A —HFIE (Service Parameter Configuration)] 7 1 > K7

O LEBICFR SN TV EMBERY V20 ) v LET.

=PI D IR L OTFHR O

Web T AFH[FE7Z: Cisco Unified IP Phone ® == —% 41 K|Z. Cisco Unified IP Phone ®4FiX L
*A% EDOMHHATENTZHEINTWET, 26D HA ik, Cisco Unified IP Phone 7900 > J — X
ICHB SN TWA TR A DO~V LT TEHAL ZE N,

HELD NG TNy 2—F 47

Cisco Unified +— 27 ¥ U 7 4 @ Trace Configuration ¥ J U" Real-Time Monitoring Tool % fi
ALT, IELICET I REAE N T 7V 2—T 427 L%, [Cisco Unified
Serviceability Administration Guide] # X O [Cisco Unified Real Time Monitoring Tool
Administration Guide] #ZM L T 723\,

f%

f%@ Hl (P2-14) 2B LTIV,
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+ [Cisco Unified Communications Manager 7 A'I =X ;A L—23 2 77 F] © TH—E 2 X
T A—HDRE]

+ [Cisco Unified Communications Manager 7~ ' =X ; L—2-3 > 7 FJ] @ [Cisco Unified
IP Phone D% iE |

+ [Cisco Unified Communications Manager >~ A3 =X ;A L—2g 2> D Rl @ [FEiERZ >~
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+ [Cisco Unified Communications Manager 7~ A'I =X f L—22 2 07 F]
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