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1-1
1-2
Privacy on Hold

P.1-6 P.1-20

1-3
Privacy on Hold

1 Cisco Unified Communications Manager
Standard User Standard Feature
[ ] Cisco Unified IP Phone
2 Cisco CallManager Cisco Unified Communications Manager
Builtin Bridge Enable
[On] Cisco Unified Communications Manager
[Off] [ : o
(Phone Configuration)] [ Cisco Unified IP Phone
(Built In Bridge)] C
P.1-10
. Party Entrance Tone Cisco Unified Communications Manager
[True]
[ (Directory Number Configuration)]
[
Entrance Tone)]
Single Button Barge/cBarge Policy  [Barge]
[Off] [
(Phone Configuration)] [
(Single Button Barge)]
Allow Barge When
Ringing [True]
3 (End User Configuration)] Cisco Unified Communications Manager
[ ]

4 Cisco Unified IP Phone

Cisco Unified Communications Manager




on Hold

| Privacy on Hold
1-2
1-2 C
1.c
Standard Feature
Cisco Unified Communications
[ (Selected Manager
Softkeys )] [Conference Barge(cBarge)]
Cisco Unified Communications
Manager
Cisco Unified IP Phone
2 Party Entrance | Cisco Unified Communications
Tone  [True] Manager
[ (Directory Number Configuration)]
[ (Party Entrance Tone)]
C
C
Single Button Barge/cBarge Policy  [cBarge] P.1-10
[Off] [ Cisco Unified Communications
(Phone Configuration)] [ Manager
(Single Button Barge)]
C
3 (End User Configuration)] Cisco Unified Communications
C Manager
[C ]
C
4.\C Cisco Unified IP Phone C
Privacy on Hold
/C Privacy on
Hold
Privacy on Hold
Privacy on Hold
Privacy
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Privacy on Hold ||
Privacy on Hold
Privacy on Hold Privacy on
Hold
Privacy on Hold
1-3 1-1
1-2
Privacy on Hold P.1-6
P.1-20

Privacy on Hold

Privacy Setting  [True] [
(Phone Configuration)] [
(Privacy)] [ (Default)]

Privacy Setting

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified IP Phone

[False] [ (Phone Configuration)]
[ (Privacy)] [ (On)]
2 Cisco Unified Communications Manager
3 Privacy Cisco Unified Communications Manager
Cisco Unified IP Phone
41 (End User Configuration)] Cisco Unified Communications Manager
Privacy

Cisco Unified Communications Manager
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Privacy on Hold

Privacy on Hold

Privacy on Hold
Privacy Setting on Held Calls

Enforce
[True]

Cisco Unified Communications Manager

Privacy on Hold

Cisco Unified IP Phone

. P.1-6
. IC
. P.1-11

e Privacy on Hold  P.1-12

Cisco Unified Communications Manager

Privacy on Hold

P.1-7

[C ]

[C ]
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IC

/C

/C

Privacy on Hold

[C ]

/C

To Barge XXX

To Conference

To/From Other

To Conference

To/From Target

To Conference
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Cisco Unified IP Phone

Privacy on Hold

Cisco Unified IP Phone 7940 7960 2 SRTP
[ (Encrypted)]
Cisco Unified IP Phone 7940 7960
Cisco Unified Communications Manager
» Cisco Unified Communications Manager Builtin Bridge
Enable
- [ (Phone Configuration)] [ (Built In Bridge)]
[ Onm] [ (Off)] [
(Default)]
(On)] [ (Off)] Builtin Bridge Enable
[ ]
[C ]
C
Privacy on Hold P.1-18
P.1-20
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| Privacy on Hold

[C ]

Privacy on Hold P.1-18

P.1-20

SIP To Barge
< > (Shared Line DN)

SCCP To
Barge < >

Cisco Unified Communications Manager
Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager
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C C C
Cisco Unified Communications Manager

Cisco
Unified Communications Manager
Cisco CallManager Party
Entrance Tone [ (Directory Number
Configuration)] [ (Call Routing)] > [ (Directory Number)]
[ (Party Entrance Tone)]
[ (Service Parameter Configuration)]
[ (Directory Number Configuration)]
[ (Party Entrance Tone)] Cisco Unified
Communications Manager
[True]
. [On]
. Privacy
» Privacy
Cisco Unified Communications Manager
Privacy
Privacy

P.1-20

Cisco Unified Communications Manager [



| Privacy on Hold

Privacy on Hold
Privacy on Hold

Privacy on Hold
Privacy on Hold
Privacy on Hold
Privacy on Hold

Privacy on Hold
Privacy on Hold

[True] Enforce Privacy Setting on Held Calls
[True]
Privacy on Hold Enforce Privacy Setting on Held Calls
[True] [True]

« Enforce Privacy Setting on Held Calls [True]
. [On]
. Privacy
» Privacy

Privacy on Hold

Privacy on Hold

« Cisco Unified Communications Manager 5.0
/C Privacy on Hold

« Cisco Unified Communications Manager 6.1(1)

/C [ ] [C
IP Phone
P.1-13
IP Phone Privacy
P.1-13
Y
Privacy
[Off]
IP Phone
P.1-13
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IP Phone Cisco
Unified Reporting
1. Cisco Unified Reporting
Web Cisco Tomcat
— Cisco Unified Communications Manager [Cisco
Unified Reporting] [ (Go)]
— Cisco Unified Real-Time Monitoring Tool RTMT [File] > [Cisco Unified
Reporting]
— https://< IP >:8443/cucreports/
2. [System Reports]
3. [Unified CM Phone Feature List]

4, [Generate a new report]
[Unified CM Phone Feature List]

5. IP Phone
[Submit]
[Product] [AIll]
[Feature] [Built In Bridge]
[List Features]
[Product] [Protocol]
6.
[Submit]
[Product] [All]
[Feature] [Privacy]
[List Features]
[Product] [Protocol]
7.
[Submit]
[Product] [All]
[Feature] [Single Button Barge]
[List Features]
[Product] [Protocol]
Cisco Unified Reporting URL Cisco Unified

Reporting Administration Guide
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html

Cisco Unified Communications Manager [


http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html

Privacy on Hold

. P.1-14
. P.1-16
Cisco Unified Communications Manager
. C P.1-14
. P.1-14
. P.1-14
- PLAR C P.1-15
C
[ ] [C ]
A
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PLAR C
C PLAR
PLAR
Cisco Unified Communications Manager PLAR
PLAR
C PLAR
P.1-2 C
PLAR PLAR
SCCP SIP
PLAR
A A' C
Bl PLAR SIP
AlA' PLAR
1 4 SCCP PLAR
SIP 1 6
PLAR
P1 Css1 Css1
P1 Cisco Unified Communications Manager [
(Call Routing)] > [ (Class of Control)] > [ (Partition)]
[ (Calling Search Space)]
CSs1 P1
TP1 [
(Called Party Transformation Mask)] B1 PLAR
Cisco Unified Communications Manager [
(Call Routing)] > [ (Translation Pattern)]
CS1 A A Cisco Unified Communications
Manager [ (Device)] > [ (Phone)]
P1 PLAR Bl Cisco Unified
Communications Manager [ (Call Routing)] > [
(Directory Number)]
SIP SIP Cisco Unified
Communications Manager [ (Call Routing)] > [
(Dial Rules)] > [SIP (SIP Dial Rules)] [7940_7960_OTHER]
PLAR1 [ (Save)] [PLAR
(Add Plar)] [ (Save)]
SIP PLAR SIP
A A Cisco Unified Communications Manager
[ (Device)] > [ (Phone)] [SIP (SIP Dial Rules)]
SIP

Cisco Unified Communications Manager [



- CTI TAPI/JTAPI API
CTI [ [C ] IP Phone
. C
1
. G711 G.711 C
| 1 IP Phone
IP Phone
. SIP Cisco Unified IP Phone
P.1-13
Cisco Unified Communications Manager
Cisco Unified

Communications Manager

« Cisco Unified IP Phone 7960 7940
Cisco Unified Communications Manager
- [ (Phone Configuration)] [ (Device
Security Mode)] (Encrypted)]
(Encrypted)] [ (Built In Bridge)] [ (On)]
[ (On)] [ (Insert)] [

(Update)]
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- [ (Enterprise Parameters Configuration)]
Device Security Mode
- [ (Service Parameter Configuration)] Builtin Bridge
Enable
. [

(Maximum Number of Calls)]

- CTI TAPI/JTAPI API
CTI Privacy IP Phone
. SIP Cisco Unified IP Phone
P.1-13
. CTITAPI/TSP
. SIP Cisco Unified IP Phone
P.1-13
Privacy on Hold
- CTI TAPI/JTAPI API Privacy on Hold
CTI Privacy

IP Phone

Privacy on Hold

Privacy on Hold
Cisco Unified Communications Manager

. P.1-18
. C P.1-18

. P.1-18

- Privacy on Hold P.1-18

Cisco Unified Communications Manager [



Privacy on Hold

[
] Builtin Bridge
Enable [On] Party Entrance Tone  [True]
(Device Profile Configuration)]
P.1-2
Y
Builtin Bridge
Enable [On]
[ (Phone Configuration)] [
(Built In Bridge)] [ (On)]
C
[C ]
Party Entrance Tone
[True] C [

(Device Profile Configuration)]

P.1-2

Privacy Setting [True]
Cisco Unified Communications Manager
Privacy on Hold P.1-4
Privacy on Hold
Enforce Privacy Setting on Held Calls [True]
Cisco Unified Communications Manager
Privacy on Hold
Privacy on Hold P.1-4
Privacy on Hold

. P.1-2

. Privacy on Hold P.1-4

. Privacy on Hold P.1-19

Privacy on Hold

P.1-2
P.1-4

Cisco Unified Communications Manager
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Privacy on Hold

Cisco Unified Communications Manager
Builtin Bridge Enable
Privacy on Hold
Single Button Barge/cBarge Policy
Entrance Tone

» Builtin Bridge Enable
]

[Off]
Cisco CallManager

[ (Built In Bridge)]

 Privacy Setting [True]

Enforce Privacy Setting on Held Calls

Cisco CallManager

Configuration)] [ (Privacy)]

[ (Phone Configuration)]

5
Privacy Setting
IC
Party
[
[ (Phone Configuration)]
[ (Om)]
[False] [ (Phone
[ (On)]
[ (Privacy)]

Privacy Setting

» Enforce Privacy Setting on Held Calls
Privacy on Hold

» Single Button Barge/cBarge Policy

Cisco CallManager

« Party Entrance Tone [False]

CallManager

Cisco Unified Communications Manager

[False]
Privacy on Hold
Cisco CallManager

[Off]
C
IC

Cisco




« Cisco Unified IP Phone Cisco Unified Communications Manager

« Cisco Unified IP Phone

. P.1-2

. Privacy on Hold

. Privacy on Hold
. Privacy on Hold
. P.1-14

. Privacy on Hold
. Privacy on Hold

Cisco Unified Communications Manager

Cisco Unified Communications Manager
Unified IP Phone
«  Cisco Unified Communications Manager
»  Cisco Unified Communications Manager
» Cisco Unified Communications Manager

»  Cisco Unified Communications Manager

«  Cisco Unified Communications Manager
«  Cisco Unified Communications Manager

«  Cisco Unified Communications Manager

»  Cisco Unified Communications Manager

P.1-4
P.1-6
P.1-12
P.1-17
P.1-18
Cisco

Cisco Unified IP Phone
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