= CHAPTER

o o Cisco
Unified Communications Manager

Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant

2 Cisco IP Manager
Assistant
IPMA Assistant
Console
Cisco Unified Communications Manager Assistant 3500 3500

3 Cisco Unified

Communications Manager Assistant 1 Cisco Unified Communications
Manager

Cisco Unified Communications Manager

Cisco Unified Communications
Manager Assistant

Cisco Unified Communications Manager Assistant

. Cisco Unified Communications Manager Assistant
P.12-2

» Cisco Unified Communications Manager Assistant P.12-6

. Cisco Unified Communications Manager Assistant
p.12-11

. p.12-12

» Cisco Unified Communications Manager Assistant P.12-16

. Cisco Unified Communications Manager Assistant

P.12-16

» Cisco Unified Communications Manager Assistant
P.12-31

. P.12-33

Cisco Unified Communications Manager |



12 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

Cisco Unified
Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant

8001
8001

Cisco Unified Communications Manager Assistant

Assistant Console

12-1 Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager
Assistant Cisco Unified Communications Manager Assistant P.12-6
P.12-33
12-1 Cisco Unified Communications Manager Assistant
1 Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager
Cisco
Unified IP Phone

Cisco Unified Communications Manager

2 |Cisco Unified [Service Activation] Cisco Unified Serviceability Administration
Cisco IP Manager Assistant Guide
3 Cisco IP Manager Assistant Cisco Unified Communications Manager
Assistant
P.12-17

Cisco Unified Communications Manager

Jll  Cisco Unified Communications Manager



12 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

12-1 Cisco Unified Communications Manager Assistant
4 |Cisco Unified Communications Manager P.27-1
P.12-15
P.12-27
5 Cisco Unified Communications Manager
Cisco Unified Communications Manager Assistant Assistant
Cisco IP Manager Assistant P.12-19
e Enable Multiple Active Mode
+ Pool 2 Pool 3 Cisco IPMA Server IP Address
6 . CAPF Cisco Unified Communications Manager
Assistant
. Cisco IP Manager Assistant P.12-17
P.12-21
7 |Serviceability  [Control Center - Feature Services] Cisco IP Manager Assistant
Cisco IP Manager Assistant P.12-21
8 Cisco Unified IP Phone Cisco Unified Communications Manager
9 Cisco Unified IP Phone Cisco Unified Communications Manager
Cisco
. Unified IP Phone

Cisco Unified Communications Manager [ |



12 Cisco Unified Communications Manager Assistant |

| Cisco Unified Communications Manager Assistant
12-1 Cisco Unified Communications Manager Assistant
10
. P.12-21
Cisco Unified Communications Manager
. [

(Do Not Disturb)]
Cisco Unified Communications Manager

Cisco Unified Communications Manager

» Cisco Unified IP Phone 7940 7960 P.20-1
P.12-15
+ Cisco Unified IP Phone 7941 7961 7970 7971 b97.1

Cisco Unified Communications Manager

Cisco Unified Communications Manager
[ (Manager

Configuration)] [ (Automatic
Configuration)]
P.12-22

Cisco Unified Communications Manager
[ 124 | I



12 Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
12-1 Cisco Unified Communications Manager Assistant

11
. P.12-21
. 14 Cisco Unified Communications Manager
. Cisco Unified Communications Manager
Cisco Unified Communications Manager
« Cisco Unified IP Phone 7940 7960
P.12-15
- Cisco Unified IP Phone 7941 7961 7970 7971 P.27-1
Cisco Unified Communications Manager
Cisco Unified Communications Manager
_ o [
(Assistant Configuration)] [
(Automatic Configuration)]
P.12-23
12 |Cisco Unified Communications Manager Assistant
P.12-24
. Cisco Unified
. Communications Manager Assistant
P.12-26
y P.12-27
y P.12-15
P.27-1
13 Cisco Unified Communications Manager
14 | Assistant Console Assistant Console
P.12-31
15 Cisco Unified Communications Manager

Assistant User Guide

Cisco Unified Communications Manager




12 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
8001
8001

Cisco Unified Communications Manager Assistant

Assistant Console

12-1 Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager
Assistant P.12-33

Cisco Unified Communications Manager Assistant

» Cisco Unified Communications Manager Assistant P.12-6
» Cisco Unified Communications Manager Assistant
P.12-9
. P.12-9
. P.12-10
. P.12-10
e Cisco Unified Communications Manager Assistant P.12-11

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant Cisco IP Manager
Assistant Cisco Unified IP Phone
12-1

P.12-33

Cisco Unified Communications Manager
[ 126 | I



12 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant ||

12-1 Cisco Unified Communications Manager Assistant
Cisco IP Manager )

Assistant TR by T

HTTP
Tomcat
I\ Assistant Manager
Console Configuration

Cisco IP

Manager

Assistant

[

[
{ l
S -
Manager

G G AR

Cisco Cisco e

Unified Unified Y R—T v DEFEH
CM CM

Cisco IP Manager Assistant

Cisco IP Manager Assistant Cisco Tomcat Cisco
Tomcat Cisco Unified Communications Manager
Cisco IP Manager Assistant Cisco Unified Communications
Manager Serviceability
Cisco Unified Communications Manager Assistant
Cisco IP Manager Assistant Cisco IPMA
Server (Primary) IP Address Cisco Unified Communications Manager Assistant
1 Cisco IP Manager Assistant
Cisco IP Manager Assistant Cisco Unified
Communications Manager Cisco IP Manager Assistant
1
Cisco IP Manager Assistant
. HTTP
. Web
. Cisco CTIManager Cisco Unified Communications
Manager Cisco Unified Communications Manager Assistant CTI
1

Assistant Console

Cisco Unified Communications Manager Cisco IP Manager Assistant
2 Cisco IP Manager Assistant

Cisco Unified Communications Manager
I



12 Cisco Unified Communications Manager Assistant |

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant /
Assistant Console
Cisco Unified Communications Manager Assistant 1

Assistant Console

Cisco IPMA
Assistant Console Heartbeat Interval Cisco Unified Communications Manager
Assistant P.12-17
12-2
12-2 Cisco Unified Communications Manager Assistant
Cisco Unified
Communications Manager
KL m 1Y
Cisco Unified ' Cisco Unified
Communications Manager Communications Manager
i) ST
Cisco Unified Cisco Unified
Communications Manager Communications Manager
A—
_l—l’
Cisco Unified Cisco Unified
Communications Communications |
Manager Manager Nyy7y7
Assistant Assistant Cisco IP Manager Assistant 4 —E 2 ~®
(T7OT747) HTTP (RBINAL) D347V FERMEBSID
g Q
IP/J 8
— «
Cisco IP Manager Assistant
ID
Assistant

Console

Cisco Unified Communications Manager Assistant
» Assistant Console

» Manager Configuration

Jll  Cisco Unified Communications Manager



12 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant ||
Cisco Unified Communications Manager [ (End User
Configuration)] Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
P.12-11
Cisco Unified Communications Manager Cisco Unified Communications Manager
Assistant Cisco Unified IP Phone Manager
Configuration Cisco Unified IP Phone
Assistant Console P.12-9

P.12-10

Cisco Unified Communications
Manager Assistant User Guide

Cisco Unified IP Phone

Cisco Unified Communications Manager
Assistant Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant User Guide

P.12-9 P.12-10

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco IP Manager Assistant

Manager Configuration Cisco
Unified Communications Manager Assistant Cisco IP Manager Assistant
Cisco IP Manager Assistant
Cisco Unified IP Phone Cisco Unified Communications

Manager Assistant

Cisco Unified Communications Manager

Cisco Unified IP Phone

Cisco Unified Communications Manager Assistant User Guide

Cisco Unified Communications Manager
I



12 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

Assistant Console Cisco Unified IP Phone Cisco
Unified Communications Manager Assistant
Assistant Console
Assistant Console
[ (Manager Configuration)]

Assistant Console

Cisco Unified IP Phone

Assistant Console [ ] [VM
] Cisco Unified Communications

Manager Assistant User Guide

Cisco Unified Communications Manager Assistant Cisco Unified IP Phone [

Iive 11 ]
(vm ]

Cisco Unified Communications Manager Assistant

» Standard Manager
» Standard Shared Mode Manager
« Standard Assistant

Standard User

Cisco Unified Communications Manager

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager [
(Softkey Template Configuration)] Cisco Unified Communications
Manager

Jll  Cisco Unified Communications Manager



| 12 Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant ||

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager [ (End User
Configuration)]

P.12-23

Cisco Unified
Communications Manager Assistant

Cisco Unified Communications Manager Assistant

» Cisco Unified Communications Manager

— Cisco Unified Communications Manager Assistant Cisco Unified
Communications Manager Microsoft Internet Explorer (IE) 7
Internet Explorer (IE) 8 FireFox 3.x Safari 4.x

— Assistant Console Microsoft Internet
Explorer (IE) 7 Internet Explorer (IE) 8

P.12-12

— Assistant Console Microsoft Windows XP Windows Vista

— Manager Configuration Microsoft Internet Explorer 1E 7
Internet Explorer 8

» Cisco Unified Communications Manager BAT
Skinny Client Control Protocol SCCP Cisco Unified Communications

Manager Assistant
e Cisco Unified IP Phone 7970/71
e Cisco Unified IP Phone 7960/61

e Cisco Unified IP Phone 7940/41 P.12-15

Cisco Unified Communications Manager Assistant Cisco Unified IP Phone 7960/61
7970/71 Cisco Unified IP Phone 7914

Session Initiation Protocol SIP Cisco Unified Communications Manager
Assistant

e Cisco Unified IP Phone 7970/71 G G-GE
e Cisco Unified IP Phone 7941/61 G G-GE

Cisco Unified Communications Manager [ |



12 Cisco Unified Communications Manager Assistant |

Cisco Unified Communications Manager Assistant  Cisco Unified Communications Manager

Cisco Unified Communications Manager Assistant

. P.12-12
. P.12-15

Cisco Unified Communications Manager Assistant  Cisco Unified Communications

Manager

. P.12-12

. P.12-12

. P.12-13

. 6 IPv6 P.12-13

. P.12-13

*  Multilevel Precedence and Preemption MLPP P.12-14

. P.12-15

BAT
1 Cisco Unified

Communications Manager Bulk Administration
Cisco Unified IP Phone 7970 7971 7961 7941 Cisco Unified Communications Manager
Assistant BAT Cisco Unified

Communications Manager

P.12-33

Cisco Unified Communications Manager Assistant
Cisco Unified Communications
Manager Assistant
Cisco Unified Communications Manager Assistant

P.8-1

Cisco Unified Communications Manager
[ 12-12 | I



12

Cisco Unified Communications Manager Assistant

Cisco Cisco Unified
Communications Manager Assistant
Cisco Unified IP Phone Cisco IP Manager Assistant
Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant Cisco
Cisco Unified Communications Manager [
(Manager Configuration)] [ (End User Configuration)]
[ (Mobile Manager)]
P.12-24
Cisco Unified Communications
Manager
Cisco 9 Cisco
6 IPv6
Cisco Unified Communications Manager Assistant IPv6 [P
(IP Addressing Mode)]  [IPv6 (IPv6 Only)] Cisco Unified

Communications Manager Assistant Cisco Unified Communications
Manager Assistant [IP (IP Addressing Mode)]

[IPv4 (IPv4 Only)] [IPv4  IPv6(IPv4 and IPv6)] IPv6

6 IPv6 P.28-1
Cisco Unified Communications Manager Assistant CDR Analysis and Reporting
CAR

CDR Analysis and Reporting
Cisco Unified Communications Manager Assistant

CDR Analysis and Reporting CAR Cisco
Unified Cisco Unified Communications
Manager Cisco Unified Serviceability Administration Guide Cisco

Unified Communications Manager CDR Analysis and Reporting Administration Guide

Unified CM AssistantChangelLog*.txt

Manager Configuration Assistant Configuration
URL Manager Configuration

Assistant Console

URL Manager Configuration Cisco Unified Communications Manager Assistant
User Guide

Cisco Unified Communications Manager [ |



12 Cisco Unified Communications Manager Assistant |

ipma_changeLogxxx.log
Cisco IP Manager Assistant

file get activelog tomcat/logs/ipma/log4j/

Cisco Unified Real-Time Monitoring Tool RTMT Trace Collection Tool
Cisco Unified Real
Time Monitoring Tool Administration Guide

e LineNumber
* TimeStamp
« for Manager/Assistant

« for Userid ID
» by Manager/Assistant

» by Userid ID
e Parameter Name

» Old Value

* New Value

Microsoft Excel

Microsoft Excel

1 Microsoft Excel
2 [ 1>1 ] Unified CM Assistant.txt
3 1 I I ]
[ ]
[ ] [ ] [ 1]
[ 1]

Multilevel Precedence and Preemption MLPP

Cisco Unified Communications Manager Assistant  MLPP

. Cisco Unified Communications Manager Assistant

» Cisco Unified Communications Manager Assistant
Assistant Console

Cisco Unified Communications Manager
[ 12-14 | I



12

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant 2

Cisco Unified Communications Manager Assistant Cisco Unified IP Phone 7940
7960

Cisco Unified Communications Manager Cisco Unified IP Phone 7941 7961
7970 7971

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant Cisco Unified IP Phone 7941/61
7970/71 SIP

Cisco Unified Communications Manager Assistant Cisco IP Manager Assistant
3500 3500

1 10

1 33 Cisco Unified
Communications Manager

Cisco Unified Communications Manager Assistant MCS 7845
Cisco Unified Communications Manager 3500 3500

Assistant Console /
Assistant Console

Assistant Console [ ]

Assistant Console
Cisco Unified IP Phone 7940/7941 2

Cisco Unified Communications Manager 8.0(2)
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager

Cisco Unified Communications Manager Cisco
Unified Communications Manager Assistant

Cisco Unified IP Phone 7960 7940 Cisco Unified Communications
Manager Assistant Cisco Unified IP Phone 7941 7961 7970
7971 Cisco Unified Communications Manager

Cisco Unified Communications Manager [ |



12 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

* Microsoft Internet Explorer 7 Windows XP Assistant Console
Windows XP Service Pack 1 Microsoft
Java Virtual Machine JVM

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant Cisco Tomcat
Cisco Tomcat Cisco Unified Communications Manager
Cisco IP Manager Assistant P.12-7
Cisco Unified Communications Manager Assistant
3
1. Cisco Unified [Tools] [Service Activation]
Cisco IP Manager Assistant Cisco Unified Serviceability Administration
Guide
2. Cisco IP Manager Assistant Cisco
Unified Communications Manager Assistant P.12-17
3. Serviceability  [Control Center - Feature Services] Cisco IP Manager Assistant

Cisco IP Manager Assistant P.12-21

Cisco Unified Communications Manager Assistant

Cisco Unified
Communications Manager Assistant

Cisco Unified Communications Operating System Administration Guide

Cisco Unified
Communications Manager Assistant

Cisco Unified Communications Manager Assistant

N

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant Cisco Unified Communications
Manager
Cisco Unified Communications Manager Assistant  P.11-1

» Cisco Unified Communications Manager Assistant P.12-17

» Cisco Unified Communications Manager Assistant
P.12-19

Cisco Unified Communications Manager
[ 12-16 | I



| 12 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

. P.12-21

» Cisco IP Manager Assistant P.12-21

. P.12-21
. P.12-23

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
P.12-2

Cisco Unified Communications Manager Assistant

Cisco IP Manager Assistant
Cisco Unified Communications Manager Assistant

3
Cisco IP Manager Assistant 1
Cisco IP Manager Assistant
Cisco IP Manager Assistant Cisco Unified Communications
Manager [ (System)] > [
(Service Parameters)] Cisco Unified Communications Manager
Assistant Cisco IP Manager Assistant

Cisco IP Manager Assistant

— Cisco IPMA Server (Primary) IP Address IP
2500

— Cisco IPMA Server (Backup) IP Address IP

— Cisco IPMA Server Port 2912

— Cisco IPMA Assistant Console Heartbeat Interval 30

— Cisco IPMA Assistant Console Request Timeout 30

— Cisco IPMA RNA Forward Calls [False]

— Cisco IPMA RNA Timeout 10

— CTIManager Connection Security Flag 2

[Nonsecure]

Cisco Unified Communications Manager [ |



12 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

[Use Cluster Default] Cisco IP Manager Assistant

Cisco Unified
Communications Manager Assistant Application CAPF CTI
Manager CTI Manager
Connection Security Flag CAPF Profile Instance ID for Secure Connection to CTI
Manager
— Enable Multiple Active Mode [False] [True]
7000
— Pool 2: Cisco IPMA Server (Primary) IP Address IP
2500
— Pool 2: Cisco IPMA Server (Backup) IP Address IP
— Pool 3: Cisco IPMA Server (Primary) IP Address IP
2500
— Pool 3: Cisco IPMA Server (Backup) IP Address IP
. Cisco IPMA
— CTIManager (Primary) IP Address
CTIManager IP
— CTIManager (Backup) IP Address IP
— Route Point Device Name for Proxy Mode
— CAPF Profile Instance Id for Secure Connection to CTIManager Cisco Unified
Communications Manager Assistant CTIManager
IPMASecureSysUser Application CAPF
ID CTIManager Connection Security Flag
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
— Assistant Softkey Template Standard Assistant
— Manager Softkey Template for Proxy Mode
— Manager Softkey Template for Shared Mode Standard Shared Mode

Manager

» IPMA Device Configuration Defaults for Proxy Mode
Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager
[ 12-18 | I



| 12 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant ||

» Proxy Directory Number Range for Proxy Mode
Cisco Unified Communications Manager Assistant

» Proxy Directory Number Prefix for Proxy Mode
Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager 3500 3500

7000 7000

Cisco IP Manager Assistant
2500
3 Cisco IP Manager Assistant
Enable Multiple Active Mode Pool 2:
Cisco IPMA Server Pool3: Cisco IPMA Server Cisco IP Manager Assistant
Cisco Unified Communications Manager Assistant
P.12-17 12-3

Cisco Unified Communications Manager [ |



12

Cisco Unified Communications Manager Assistant |

Cisco Unified Communications Manager Assistant

12-3
. CMA Poold . CMA Pool2 . CMA Pool3
Ny TyT L NI TyT Ny Ty T
CMA Pool1 CMA Pool2 CMA Pool3
TS54<Y) T54<) T54<)

CTI CTI CTI
DB |- DB ... DB ...
&= = =
A R 1 A A
' : A

avy—L ’ _ avy—L

FIYr—ay . TIMRuCM FI b —say

BEU ; BEU

Pool 1 —H'® ! Pool 3 2—H5®

Web R—2 ; DB Web R—2

avv—iL

7I)r—ay !

BIU . | N

Pool 2 2—H'® |

Web R—2 ‘

-/ _

201292

IR—TrDEIEH

1. IPMA Cisco Unified Communications Manager Assistant
P.12-16

2. Cisco Unified Communications Manager Assistant
P.12-17

3 IP Cisco Unified Communications Manager Assistant
P.12-17

4. [ (End User Configuration)] /

P.12-24

Cisco Unified Communications Manager
Pool 1

8.0(2)

Cisco Unified Communications Manager




| 12 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant ||

Cisco Unified Communications Manager Assistant CTI

[ (User Management)] > [ CAPF (Application
User CAPF Profile)] CAPF Cisco Unified Communications Manager
Assistant 1 [ CAPF

(Application User CAPF Profile Configuration)] [
(Application User)] [IPMASecureSysUser]
Cisco Unified Communications Manager Assistant Cisco Unified
Communications Manager Assistant P.12-17 CTIManager
Connection Security Flag CAPF Profile Instance Id for Secure Connection to CTIManager
Cisco Unified Communications Manager CTI

Cisco IP Manager Assistant

Cisco IP Manager Assistant Cisco Tomcat
Cisco IP Manager Assistant Serviceability
Feature Services]

Cisco Unified Communications Manager Assistant

[Control Center -

Cisco Unified IP Phone 7940/7960 SCCP 7941/61 7970/71 SCCP

SIP

» Cisco Unified Communications Manager Assistant
Cisco Unified IP Phone

_ [ (Device)] > [ (Phone)]

— BAT
» Standard Assistant Standard Shared Mode Manager

Cisco Unified IP Phone 7940/41

Cisco Unified Communications Manager Assistant  Cisco Unified IP Phone 7940/41

. Cisco Unified IP Phone 7940/41
_ 2

. Cisco Unified IP Phone 7940/41
_ 2

Cisco Unified Communications Manager




12 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant Cisco Unified IP Phone 7940/41
Cisco Unified IP Phone 7960/61
Cisco Unified IP Phone 7970/71

N
Cisco Unified IP Phone 7940/60 Cisco Unified Communications Manager
Assistant

. P.12-22

. P.12-23

. P.12-23

Cisco Unified Communications Manager Assistant

Cisco Unified IP Phone
Standard Shared Mode Manager

« Cisco Unified IP Phone 7941 7961 7970 7971

« Cisco Unified IP Phone 7940/60

e Cisco Unified IP Phone 7940/60

[ (End User Configuration)] [
(Automatic Configuration)]
P.12-24

[ (Automatic Configuration)]

. Cisco Unified IP Phone 7940/60

Cisco Unified Communications Manager Assistant  Cisco Unified IP Phone 7940/41
Cisco Unified IP Phone 7940/41  P.12-21

Cisco Unified Communications Manager
[ 1222 | I



12 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

P.12-27
Cisco Unified IP Phone
» Standard Assistant [ ] [VM ]
. 14
Cisco Unified IP Phone 7940/60
. Cisco Unified IP Phone
7940/60

Cisco Unified Communications Manager Assistant  Cisco Unified IP Phone 7940/41. 7940/41
Cisco Unified IP Phone 7940/41 P.12-21

Cisco Unified Communications Manager

Cisco Unified Communications Manager [ (End User Configuration)]
Cisco Unified Communications Manager Assistant

e [ (Manager Configuration)] [ (Assistant
Configuration)] [ (End User Configuration)]

3102
1 1102 2
1103

Cisco Unified Communications Manager [ |



12 Cisco Unified Communications Manager Assistant |

| Cisco Unified Communications Manager Assistant
N
Cisco Unified Communications Manager
Cisco Unified IP Phone 7941 7961 7970 7971
Cisco Unified IP Phone 7940 7960

Y
Cisco Unified Communications
Manager [ (Directory Number Configuration)]
o [ (End User Configuration)]
. P.12-24
. Cisco Unified Communications Manager Assistant P.12-26
. Cisco Unified Communications Manager Assistant P.12-29
. P.12-27
. P.27-1

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager Assistant

1 [ (User
Management)] > [ (End Usern)] [ (Find and List
Users)] [ (Find)] Cisco Unified
Communications Manager

2
[ (End User Configuration)]

3 Cisco Unified Communications Manager Assistant [

(Related Links)] [ (Manager Configuration)]
[ (Go)]
4 [ (Manager Configuration)]

Cisco Unified Communications Manager
[ 1224 | I



12

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant ||
5
Cisco IP Manager Assistant [
(Automatic Configuration)]
Y
Cisco Unified IP Phone 7940 7960 Cisco
Unified Communications Manager Assistant

6 [ (Uses Shared Lines)]

[ / (Device Name/Profile)]

Cisco Unified Communications Manager Assistant
Cisco P.12-13
Y
[ (Mobile Manager)]
Cisco Unified Communications Manager Assistant

8 [ (Intercom Line)]

Y

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager
9 [ (Assistant Pool)]
1 3
10 [ (Available Assistants)]
[
(Associated Assistants)]
[ (View Details)] [
(Assistant Configuration)]

11 Cisco Unified Communications Manager Assistant [

(Available Lines)] [

(Selected Lines)]

S

[ (Selected Lines)] Cisco Unified Communications Manager

Assistant

Cisco Unified Communications Manager [ |



12 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

12 | (Save)]
[ (Automatic Configuration)]

PIN Cisco Unified Communications Manager Assistant
Cisco Unified Communications
Manager Assistant

P.12-33

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager

1 Cisco Unified Communications Manager Assistant Cisco
Unified Communications Manager [ (User Management)] > [
(End Usern)]

2 (Find and List Users)] [ (Find)]

Cisco Unified Communications Manager

3 (Find and List Users)]
[ (End User Configuration)]
4 [ (Related Links)] [ (Manager
Configuration)] [ (Go)]
[ (Manager Configuration)]

5 1 (Delete)]

P.12-33

Cisco Unified Communications Manager
[ 1226 | I



12

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager

1 Cisco Unified Communications Manager
[ (User Management)] > [ (End Usen)]

2 [ (Find and List Users)] [ (Find)]
Cisco Unified Communications Manager

3 [ (Find and List Users)]
[ (End User Configuration)]

4 (Related Links)] [ (Manager

Configuration)] [ (Go)]

[ (Manager Configuration)]

5
6 [ (Save)]

~

[ (Automatic Configuration)]

Cisco IP Manager Assistant

PIN Cisco Unified Communications Manager Assistant
Cisco Unified Communications
Manager Assistant

P.12-33

[ (End User Configuration)] [
(Assistant Configuration)]

Cisco Unified Communications Manager [ |



12

Cisco Unified Communications Manager Assistant |

| Cisco Unified Communications Manager Assistant
1 Cisco Unified
Communications Manager
1 1
2
Cisco Unified Communications Manager
Cisco Unified Communications Manager Assistant
P.12-24
1  Cisco Unified Communications Manager Assistant Cisco
Unified Communications Manager [ (User Management)] > [
(End Usen)]
2 [ (Find and List Users)] [ (Find)]
Cisco Unified Communications Manager
3
[ (End User Configuration)]
4 [ (Related Links)]
[ (Assistant Configuration)] [ (Go)]
[ (Assistant Configuration)]
A
[ (Automatic Configuration)] Cisco IP
Manager Assistant
5 (Device Name)]
6 [ (Intercom Line)]
7 (Primary Line)]
[ (Associated Managers)]

Jll  Cisco Unified Communications Manager



12

Cisco Unified Communications Manager Assistant

(€]

Cisco Unified Communications Manager Assistant

Jo

[ (Associated
Managers)] [ (View Details)]
[ (Manager Configuration)]
(Assistant Configuration)] [
(Manager Configuration)] [ (View
Details)]
[
(Manager Association to Assistant Line)]
a. [ (Available Lines)]
b. [ (Manager Names)]
c. [ (Manager Lines)]
[ (Save)]
P.12-33

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager

Cisco Unified Communications Manager
[ (User Management)] > [ (End Usen)]

[ (Find and List Users)] [ (Find)]
Cisco Unified Communications Manager

[ (Find and List Users)]
[ (End User Configuration)]
[ (Related Links)] [ (Assistant
Configuration)] [ (Go)]
[ (Assistant Configuration)]
[ (Delete)]

Cisco Unified Communications Manager [ |



12 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

PIN Cisco Unified Communications Manager Assistant
Cisco Unified Communications
Manager Assistant

P.12-33

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager

1 Cisco Unified Communications Manager
[ (User Management)] > [ (End Usen)]
2 (Find and List Users)] [ (Find)]

Cisco Unified Communications Manager

3 [ (Find and List Users)]
[ (End User Configuration)]

4 [ (Related Links)] [ (Assistant

Configuration)] [ (Go)]

[ (Assistant Configuration)]

5
6 [ (Save)]

)

Cisco IP Manager Assistant
[
(Automatic Configuration)]
Y
PIN Cisco Unified Communications Manager Assistant

Cisco Unified Communications
Manager Assistant

P.12-33

Jll  Cisco Unified Communications Manager



| 12 Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant ||

Cisco Unified Communications Manager Assistant

9

» Cisco Unified Communications Manager

» Cisco Unified Communications Manager

Cisco Unified Communications Manager Assistant

URL Cisco Unified Communications Manager Assistant  Assistant Console
Assistant Console
P.12-31 URL
Y
Assistant Console Microsoft Internet Explorer 7
Internet Explorer 8 FireFox 3.x Safari 4.x

Assistant Console

Assistant Console Internet Explorer 7 Microsoft Internet
Explorer 8 FireFox 3.x Safari 4.x Windows
XP  Windows Vista Apple MAC OS X PC
5.x 6.X Assistant Console Cisco Unified
Communications Manager 7.1 7.1
5.x 6.X Assistant Console
Assistant Console Windows Vista PC
Windows Vista
Cisco Unified CallManager 4. Cisco Unified Communications Manager 7.1
Assistant Console
4.x Assistant Console
Assistant Console 6.0(1) 4.x 5.1(3) 5.x
[ 1>1 ] > [Cisco Unified
CallManager Assistant] Assistant Console
5.1(3) 6.1(x)  Assistant Console [

Cisco Unified Communications Manager
I



12 Cisco Unified Communications Manager Assistant |

Cisco Unified Communications Manager Assistant

Jo

Assistant Console C:¥Program Files¥Cisco¥Cisco Unified
Communications Manager JRE1.4.2 05

Assistant Console

1  Assistant Console PC Cisco Unified Communications Manager
[ (Application)] > [ (Plugins)]

2 Cisco Unified Communications Manager Assistant [ (Download)]

3

Jo

Windows Vista PC

4 [Welcome] [Next]
[Next]
[Next]
C:¥Program Files¥Cisco¥ Unified Communications
Manager Assistant Console
7 [Next]
8 [Finish]

Assistant Console [ ] [
] [Cisco Unified Communications Manager Assistant] > [Assistant Console]

Cisco IP Manager Assistant

Cisco Unified Communications Manager IP
[Cisco
Unified Communications Manager Assistant Server ] [Cisco Unified Communications
Manager Assistant Server IP ]
[Cisco Unified Communications Manager Assistant ] [ ]

Assistant Console

Cisco Unified Communications Manager
[ 12-32 | I



| 12 Cisco Unified Communications Manager Assistant

Assistant Console
e [ ] Assistant Console
c:¥Program Files¥Cisco¥Unified Communications Manager Assistant Console
e [ ] [True]
o ] ] [True]
[ ] [ 1>1 ] > [Cisco Unified Communications Manager
Assistant] > [Assistant Console]
* [JRE ] [True] Unified CM Assistant
JRE
- JRE 1.4.2_05
- Assistant JRE JRE

c:¥Program Files¥Jave¥j2rel.4.2_05

URL [ (Manager Configuration)]
https://<Cisco Unified Communications Manager Assistant >:8443/ma/desktop/malLogin.jsp
Cisco Unified Communications Manager Assistant Cisco IP Manager Assistant

IP
Y
Manager Configuration Microsoft Internet Explorer 6.0
URL
P.12-33
. Cisco Unified Communications Manager Assistant
P.12-2
» Cisco Unified Communications Manager Assistant P.12-6
. Cisco Unified Communications Manager Assistant
P.12-11
. P.12-12

Cisco Unified Communications Manager
I
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» Cisco Unified Communications Manager Assistant P.12-16
. Cisco Unified Communications Manager Assistant
P.12-16
» Cisco Unified Communications Manager Assistant
P.12-31
. Cisco Unified Communications Manager Assistant  P.11-1

» Cisco Unified Communications Manager
» Cisco Unified Communications Manager
« Cisco Unified Communications Manager

» Cisco IP Manager Assistant P.12-7

»  Cisco Unified IP Phone P.12-9

. P.12-21

. P.12-23

. P.12-24

. Cisco Unified Communications Manager Assistant P.12-26

. Cisco Unified Communications Manager Assistant p.12-27

. P.12-27

. Cisco Unified Communications Manager Assistant P.12-29

» Cisco Unified Communications Manager

« Cisco Unified Communications Manager

. p.27-1

» Cisco Unified Communications Manager Assistant User Guide

» Cisco Unified Communications Manager

»  Cisco Unified Serviceability Administration Guide

» Cisco Unified Communications Manager CDR Analysis and Reporting Administration Guide
e Cisco Unified Communications Manager Bulk Administration

» Cisco Unified Communications Manager

Cisco Unified Communications Manager
[ 1234 | I
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