CHAPTER 2

Do Not Disturb DND;

e [ (Call Reject)]
[DND (DND Incoming Call Alert)]
O | (Ringer Off)]
Cisco Unified IP Phone Cisco Unified CM DND
. P.20-1
. P.20-2
. P.20-3
. P.20-3
. P.20-4
. P.20-7
. P.20-7
. P.20-12
. P.20-16
. P.20-18
DND
o [ (Call Reject)]
[DND (DND Incoming Call Alert)]
o [ (Ringer Off)]
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DND DND
Cisco Emergency Responder CER Multi-Level Precedence & Preemption MLPP
DND
20-1
P.20-2 P.20-18
20-1
1 |IDND P.20-7
2 |DND DND P.20-8
3 |DND DND P.20-8
4 DND DND
P.20-9
5 DND
P.20-11
DND DND
Cisco Emergency Responder CER Multi-Level Precedence & Preemption MLPP
DND
DND

Cisco Unified CM

Cisco Unified Communications Manager

DND Cisco Unified IP Phone
DND DND
DND [ (Ringer Off)] [
[DND
e [ (None)]
Profile)] [DND

DND

(Call Reject)]
(DND Incoming Call Alert)]

(Common Phone

[

(DND Incoming Call Alert)]
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e [ (Disable)]
DND [ (Ringer Off)]
DND [ (Call Reject)]

o [ (Beep Only)]

e [ (Flash Only)]
[DND (DND Incoming Call Alert)]

[ (Common Phone Profile)]
[ (Common Phone Profile)]
SIP SCCP DND

e SIP DND P.20-3

e SCCP DND P.20-3
Cisco Unified Communications Manager SIP Cisco Unified Communications
Manager DND SIP

Cisco Unified Communications Manager SIP PUBLISH
RFC3909 DND Cisco Unified Communications Manager
SIP dndupdate Remote-cc REFER
Cisco Unified Communications Manager
Cisco Skinny Client Control Protocol SCCP SCCP Cisco Unified
Communications Manager DND
SCCP Cisco Unified Communications Manager

SCCP

. P.20-4

. P.20-4
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» Cisco Unified Communications Manager 7.0(2)

Cisco Unified IP Phone

« SCCP SIP Cisco Unified IP Phone 7906G 7911G 7931G 7941G-GE
7942G 7945G 7961G-GE 7962G 7965G 7970G 7971G-GE 7975
« SCCP Cisco Unified IP Phone 7940 7960
~
SIP Cisco Unified IP Phone 7940 7960
[SIP (SIP Profile)]
. P.20-4
. P.20-6

Cisco Unified Communications Manager

. P.20-4

. P.20-5

. P.20-5

. P.20-5

e MLPP CER P.20-5

. P.20-5

. P.20-6

. P.20-6

. P.20-6
Cisco Unified IP Phone DND

DND
DND
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||
DND
DND A A
A
DND
« DND [ (Ringer Off)] A A
A’ A
DND
. A DND [ (Call Reject)]
A
DND
DND A
A
DND
« DND [ (Ringer Off)] A A
A A
DND
. A DND [ (Call Reject)]
A
DND
MLPP CER
MLPP SCCP CER DND
MLPP CER
DND DND
DND
. DND [ (Ringer Off)]
. DND [ (Call Reject)]
<DirectoryNumber> DND-R
DND [ (Call Reject)]
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DND [ (Ringer Off)]
DND [ (Call Reject)]
DND [ (Ringer Off)]
[DND
(DND Incoming Call Alert)]
DND [ (Call Reject)]
[DND (DND
Incoming Call Alert)] DND DND
[DND (DND Incoming Call Alert)] DND
Y
[DND (DND Incoming Call
Alert)] DND
DND
« SCCP SIP
DND

— Cisco Unified IP Phone 7906G
— Cisco Unified IP Phone 7911G

— Cisco Unified IP Phone 7914
— Cisco Unified IP Phone 7931G
— Cisco Unified IP Phone 7941G 7941G-GE

— Cisco Unified IP Phone 7942G
— Cisco Unified IP Phone 7945G
— Cisco Unified IP Phone 7961G 7961G-GE
— Cisco Unified IP Phone 7962G
— Cisco Unified IP Phone 7965G
— Cisco Unified IP Phone 7970G

— Cisco Unified IP Phone 7971G 7971G-GE
— Cisco Unified IP Phone 7975G
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||
« SCCP DND [
(Ringer Off)]
— Cisco Unified IP Phone 7940
— Cisco Unified IP Phone 7960
— Cisco IP Communicator
~
SIP Cisco Unified IP Phone 7940 7960
. DND [ (Call Reject)]
— Cisco Unified Mobile Communicator
Cisco Unified Communications Manager
D p.20-7
« DND P.20-8
« DND P.20-8
« DND P.20-9
. DND P.20-11
P.20-1
Cisco Unified Communications Manager
BLF Status Depicts DND BLF Busy Lamp Field
DND [True]
[False]
» BLF Status Depicts DND  [True] DND
BLF DND
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|
» BLF Status Depicts DND  [False] DND
BLF
BLF Status Depicts DND DND
Y
[ (System)] > [ (Service
Parameters)] [Cisco CallManager] [Clusterwide
Parameters (System - Presence)] [BLF Status Depicts DND]
DND DND
[ (Device)] > [ (Device Settings)] > [
(Softkey Template)] [ (Softkey Template
Configuration)]
DND
DND
DND [ (Device)] > [ (Device Settings)] > [
(Phone Button Template)] [ (Phone Button
Template Configuration)] [Do Not Disturb]
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DND

DND Cisco Unified IP Phone [ (Device)] > [ (Phone)]
[ (Phone Configuration)]
(Do Not Disturb)] 20-2
20-2 DND
[ (Do Not Disturb)]
[DND (DND Option)] DND DND
e [ (Call Reject)]
[DND (DND Incoming Call Alert)]
e [ (Ringer Off)]
c [ (Use Common Phone
Profile Setting)] [
(Common Phone Profile)]
[DND (DND Option)]
SCCP 7940 7960
[ (Ringer Off)]
[ (Call Reject)]
DND [ (Call Reject)]
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20-2 DND
[DND (DND Incoming DND [ (Ringer Off)]
Call Alert)] [ (Call Reject)]

[ (None)] [
(Common Phone Profile)] [DND

(DND Incoming Call Alert)]

e [ (Disable)]

DND [ (Ringer Off)]
DND
[ (Call Reject)]
e [ (Beep Only)]
e [ (Flash Only)]
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DND
DND [ (Device)] > [ (Device
Settings)] > [ (Common Phone Profile)]
[ (Common Phone Profile Configuration)]
20-3 DND
20-3 DND

[DND (DND Option)] DND DND

e [ (Call Reject)]

[DND (DND Incoming Call
Alert)]
e [ (Ringer Off)]
[ (Call Reject)]
DND [ (Call Reject)]

[DND (DND Incoming DND [ (Ringer Off)]
Call Alert)] [ (Call Reject)]

[ (None)] [

(Common Phone Profile)]
[DND (DND Incoming Call Alert)]
e [ (Disable)]
DND [ (Ringer Off)]
DND
[ (Call Reject)]
e [ (Beep Only)]
e [ (Flash Only)]
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|
. P.20-12
. P.20-12
» Cisco Unified CM
DND
DND
DND
Cisco Unified Communications Manager [DND (DND Incoming Call
Alert)] Cisco Emergency Responder
MLPP
DND
DND [ (Ringer Off)] [ (Call Reject)]
« DND P.20-12
« DND P.20-15
DND
DND [ (Ringer Off)]
DND [ (Ringer Off)]
20-1 DND [ (Ringer Off)]
DND
1. B DND B
2 B
3 B A
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20-1 DND [ (Ringer Off)]
Cisco Unified
Communications Manager
VK
,," Cisco Unified Communications Manager
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DND | (Ringer Off)]
20-2 DND [ (Ringer Off)]
DND
1. B DND B
2 A B
B B
4 A
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|
20-2 DND [ (Ringer Off)]
Cisco Unified
Communications Manager
am
Sm%
,,'1 Cisco Unified Communications Manager
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@i g, BB EEI-LERTE—TE
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DND [ (Ringer Off)]
20-3 DND [ (Ringer Off)]
DND
1. B DND B
2 A B
3 B B
4. A
5 B
B
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20-3 DND [ (Ringer Off)]

Cisco Unified
Communications Manager

;; Cisco Unified Communications Manager
b~ MAa—)LZEEH B ITEYREITET
TR B §. BEI—LETIE—TE
SO0 N EHERELET, BEM B AUSEL,
TIpe A ANTEMB(Z N N )lﬂa}/\—’JL,i‘d'o N=U7B/NITDON.
= SClEd, .réj%; sy B B CERERYCHUHLENBYES
g WISPFUHLE EEEH B Tl
VALEESEI DND DR &4 7
. Y g, | PSEZT. DND
V/ ) FEETFEE A —
e E— e — BEOHIZH-T |
EIEhE A FETHE B EELH B WES, R
DND
DND  Call Forward No Answer CFNA;
1 B C
2 B DND
3 A B
4 B
5 C C
DND
DND [ (Call Reject)]
DND [ (Call Reject)]
[ (Call Reject)]
1. B DND [ (Call Reject)] [DND (DND
Incoming Call Alert)] [ (Beep Only)]
2. A B
3. Cisco Unified Communications Manager
4. B
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DND | (Call Reject)]
(Call Reject)]
1. B DND [ (Call Reject)] [DND
Incoming Call Alert)] [ (Beep Only)]
2. A B
3. Cisco Unified Communications Manager
4. B
5. DND
DND | (Call Reject)]
[ (Call Reject)]
1. A DND [ (Call Reject)] [DND
Incoming Call Alert)] [ (Beep Only)]
2. A B
3. Cisco Unified Communications Manager B
4, B
5. A
6. DND
7.
SIP SCCP Cisco Unified IP Phone
. DND P.20-16
« SIP P.20-17
« SCCP P.20-17
« DND P.20-18
DND
DND SCCP
DND DND

LmFeaturelnd

DND

(DND

(DND
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LmFeaturelnd SDL 3
« feature 4 DND
» featureState 0 1
» dndOption 0 1
DND
DND SDI

StationD: (xxxxxxx) DND settings from TSP:
status=a,option=b, ringSetting=d

« a 0 DND 1 DND
« b 1 DND 1
«d 1 2 5
SIP
SIP
. sip-dnd sip-messages dnd-settings
. config dnd-settings
SCCP
SCCP
. jvm all info
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|
20-4 DND
20-4 DND
DND » Cisco Unified Communications Manager
6.0
N DND
. 8.3(1)
DND » Cisco Unified Communications Manager
6.0
. DND
. 8.3(1)
BLF DND » Cisco Unified Communications Manager
6.0
. BLF DND
. 8.3(1)
. P.20-1
N P.20-2
. P.20-3
. P.20-3
. P.20-4
. P.20-7
. P.20-7
. P.20-12
. P.20-16
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