CHAPTER

Cisco Unified Communications Manager Directory Number DN;
. P.61-1
. P.61-25
. P.61-26
. P.61-27
« PLAR P.61-28
. P.61-29
»  Cisco Unity Connection P.61-30
. P.61-31

Cisco Unified Communications Manager
DN [ (Directory Number Configuration)]

. Multilevel Precedence and Preemption
MLPP

» Cisco Unity Connection

DN [ (Directory
Number Configuration)] SEPXXX XXX XXX XXX

DN DN

Cisco Unified Communications Manager |
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|
[ (Call Routing)] > [ (Directory
Number)] [ (Device)] > [ (Phone)]
[ (Device)] > [CTI (CTI Route Point)] CTI
[ (Device)] > [ (Phone)] [ (Device)] > [CTI
(CTI Route Point)] CTI
[ (Call
Routing)] > [ (Directory Number)]
[ (Save)]
1 [ (Directory Number Configuration)]
P.61-31
1
[ (Directory Number Information)]
[ (Directory
Number)] 0 9 ? 1
¥ [1 + : *
A # X
@ $ %
+ ¥+
¥+
ID
[ (Display ID)] [ (Line
Text Label)] [ (External Phone Number Mask)]
[ (Call Routing)] > [ (Directory Number)]
2
500
[ (Directory Number)]
(Route Partition)]
[<  (None)>]
Max List Box Items
Max List Box Items
[ (Find)] [ (Find)]
[ (Find and List Partitions)]
P.53-4
[ (System)] > [
(Enterprise Parameters)] [CCMAdmin Parameters]

Jll  Cisco Unified Communications Manager
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[ (Description)] 50
" % &
<>
[ (Alerting
Name)] QSIG Identification Service
PINX
. Connected Name Restrictions CONR
ID
. [ (Directory Number)]
. [ (Display ID)] [ (Alerting
Name)] ID
. [ (Alerting Name)] [
(Display ID)]
Always Display Original Dialed Number [True]
[True]
[ASCII (ASCII [ (Alerting Name)]
Alerting Name)] ASCII Unicode
[ASCII (ASCII Alerting Name)]
[ (Active)] [ (Directory Number Configuration)]
[ (Route Plan Report)]
Cisco Unified Communications Manager
[CTI CTI
(Allow Control of Device
from CTI)] 1
CTI

Cisco Unified Communications Manager
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1
[ (Line Group)] DN
[ (Edit Line Group)]
P.42-1
DN DN CTI CTI
CTI CTI
DN DN
DN CTI CTI
SCCP SIP CTI
DN DN
(Associated Devices)]
DN [ (Associated
Devices)] [ (Edit Device)]
[ (Phone Configuration)] [
(Device Profile Configuration)]
Cisco Unified IP Phone
P.92-1 P.98-1
DN [
(Associated Devices)] [ (Edit Line
Appearance)] [ (Directory Number
Configuration)] [ (Device Profile
Configuration)] DN
[ (Dissociate Devices)] DN
[ (Dissociate Devices)]
[ (Associated Devices)]
2
DN DN
(Dissociate Devices)]
[ (Associated Devices)] [
(Dissociate Devices)] 2
[ (Directory Number Settings)]
[ (Voice Mail Profile Configuration)]
(Moice Mail Profile)]
[< (None)>] [ (\Voice Mail
Profile Configuration)]

Jll  Cisco Unified Communications Manager
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[
(Calling Search Space)]

[ (Calling Search Space)] P.61-24
[ (Call Pickup Group)]
CTI
CFA CSS + CFA CSS
CFA CFA
[ (None)]
[ ] CSS
CSS CFA CSS CFA
CSS [ (None)]
2
Cisco Unified Communications Manager
(Presence Group)]
[ (Presence Group)]
Cisco Unified Communications Manager
Cisco Unified Communications
Manager

Cisco Unified Communications Manager [ |
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1
[ MOH (User
Hold MOH Audio Source)]
[ MOH

(Network Hold MOH
Audio Source)]

[ (Auto Answer)]

[ (Auto Answer Off)]
[ (Auto Answer with Headset)]
[ (Auto Answer with Speakerphone)]
[ (Auto Answer with Headset)] [

(Auto Answer with Speakerphone)]

[AAR (AAR Settings)]

[AAR] [

(Voice Mail)] [AAR
(AAR Destination

Mask)] [AAR

(AAR Group)]

Automated Alternate Routing AAR; AAR

[ (Moice Mail)] [
Configuration)]

(Voice Mail Profile

Cisco Unified Communications Manager

[ (Calling Search
Space)]
[AAR (AAR Destination Mask)] AAR
[AAR (AAR Group)]
AAR [ (None)]
[ AAR
(Retain this AAR
destination in the call AAR
forwarding history)] AAR
AAR

Jll  Cisco Unified Communications Manager
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1
[ (Call Forward and Call Pickup Settings)]
[ 3
. Use System Default
(Calling Search Space [ (Use System Default)]
Activation Policy)] | CSS (With Configured CSS)]
e [ / CSS (With Activating Device/Line CSS)]
[ CSS (With Configured CSS)] [
(Directory Number Configuration)]
[ (None)] CSS
[
(Calling Search Space Activation
Policy)] [ / CSS (With Activating Device/Line CSS)]
[ (Calling Search
Space Activation Policy)] [ / CSS (With Activating
Device/Line CSS)] [ (None)]
[ (Calling Search Space Activation
Policy)] [ (Use System Default)]

CFA CSS Activation Policy
CFA CSS Activation Policy
[ CSS (With Configured CSS)]

CFA CSS Activation Policy [ / CSS
(With Activating Device/Line CSS)]

Cisco Unified Communications Manager [ |
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|
1
CFA CSS Activation Policy
[ (Service Parameter
Configuration)] [Clusterwide ( - )(Clusterwide Parameters
(Feature - Forward))] CFA CSS Activation Policy
2
e [ CSS (With Configured CSS)]
e [ / CSS (With Activating Device/Line CSS)]
[ (Calling Search Space Activation
Policy)] [ (Use System Default)] CFA CSS
Activation Policy CSS
[ CSS (With Configured CSS)]
[ /
CSsSs (With Activating Device/Line CSS)]
CFA CSS Activation Policy [ CSS
(With Configured CSS)]
P.26-1
Cisco Unified
Communications Manager CSS
CFACSS [ (None)]
CFA CSS [ / CSss
(With Activating Device/Line CSS)]
. CFA CSS CSS
CSS
. CFA
CSss CSsSs
CSsSs
. CFA
CSss CSS CSS

Jll  Cisco Unified Communications Manager
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1
[ (Forward AlD]
[
(Forward AID] [ (Forward AlD]
[ (Calling Search Space)]
[ (Forward AllN]
e [ (Voice Mail)] [ (Voice Mail Profile
Configuration)]
Cisco Unified Communications
Manager [ (Destination)] [ (Calling
Search Space)]

e [ (Destination)]

e [ (Calling Search Space)]
[

(Secondary
Calling Search Space for
Forward All)]
CFA CSS + CFA
CSS  Cisco Unified Communications Manager CFA
CFA CSS CFA CSS
[ (Calling Search Space)] P.61-5

Cisco Unified Communications Manager [ |
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1
[ (Forward Busy
Internal )] [
(Busy Trigger)] P.61-23
[ (Calling Search Space)]
e [ (Voice Mail)] [ (Voice
Mail Profile Configuration)]
Cisco Unified Communications Manager [
(Destination)] [ (Calling Search Space)]
[ (\Woice Mail)]
[
(Voice Mail)]
e [ (Destination)]
[
(Destination)]
[ (Destination)]
| (Calling Search Space)]
[ (Forward Busy Internal )]
[ (None)]
[ (Calling Search Space)]
[ (Calling Search
Space)]
[ (Calling Search
Space)]
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1
[ (Forward Busy
External )] [
(Busy Trigger)] P.61-23
[ (Calling Search Space)]
e [ (Voice Mail)] [ (Voice
Mail Profile Configuration)]
Cisco Unified Communications Manager [
(Destination)] [ (Calling Search Space)]
[ (Voice Mail)]
[ (Voice Mail)]
[ (\Voice Mail)]
e [ (Destination)]
[
(Destination)]
[ (Destination)]
| (Calling Search Space)]
[ (Forward Busy External )]
[ (None)]
[ (Calling Search Space)]
[ (Calling Search
Space)]
[ (Calling Search
Space)]

Cisco Unified Communications Manager [ |
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|
1
[ (Forward No
Answer Internal )]
[ (Calling Search Space)]
| (Voice Mail)] [ (Voice Mail Profile

Configuration)]

Cisco Unified Communications Manager [

(Destination)] [ (Calling Search Space)]
[ (Voice Mail)]
[
(Voice Mail)]
e [ (Destination)]
[
(Destination)]
[ (Destination)]
| (Calling Search Space)]
[ (None)]
[ (Calling Search Space)]
[ (Calling Search
Space)]
[

(Calling Search Space)]
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[ (Forward No
Answer External )]
[ (Calling Search Space)]

| (Voice Mail)] [ (Voice Mail Profile
Configuration)]

Cisco Unified Communications Manager [

(Destination)] [ (Calling Search Space)]
[ (Voice Mail)]
[
(Voice Mail)]
e [ (Destination)]
[
(Destination)]
[ (Destination)]
| (Calling Search Space)]
[ (None)]
[ (Calling Search Space)]
[ (Calling Search
Space)]
[

(Calling Search Space)]

Cisco Unified Communications Manager [ |
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(Forward No Coverage
Internal )]

(Calling Search Space)]

e [ (Voice Mail)] [
Configuration)]

[ (None)]

Space)]

(Calling Search Space)]

Cisco Unified Communications Manager

(Voice Mail Profile

Cisco Unified Communications

Manager [ (Destina.t.i.on)] [ (Calling
Search Space)]
[ (Voice Mail)]
[ (Voice Mail)]
e [ (Destination)]
[
(Destination)]
[ (Destination)]

| (Calling Search Space)]

(Calling Search Space)]
(Calling Search

Jll  Cisco Unified Communications Manager
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(Forward No Coverage
External )]

Cisco Unified Communications Manager

(Calling Search Space)]

e [ (Voice Mail)] [
Configuration)]

(Voice Mail Profile

Cisco Unified Communications

Manager [ (Destination)] [ (Calling
Search Space)]
[ (Voice Mail)]
[ (Voice Mail)]
e [ (Destination)]
[
(Destination)]
[ (Destination)]
| (Calling Search Space)]
[ (None)]
[ (Calling Search Space)]
[ (Calling Search
Space)]
[

(Calling Search Space)]

Cisco Unified Communications Manager
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|
1
[CTI (Forward on CTI CTI
CTI Failure)] CTI CTI CTI
CTI
e [ (Voice Mail)] [ (\Voice Mail Profile
Configuration)]
Cisco Unified Communications
Manager [ (Destination)] [ (Calling
Search Space)]
e [ (Destination)]
e [ (Calling Search Space)]
DN
(Forward Unregistered
Internal)] [ (Service Parameters Configuration)]
P.26-1
DN
(Forward Unregistered
External)] [ (Service Parameters Configuration)]
P.26-1
[
(No Answer Ring Duration
)] Cisco CallManager Forward No Answer Timer
Cisco Unified Communications Manager [
(No Answer Ring Duration )] T301
T301 [ (No Answer
Ring Duration )
[ (No
Answer Ring Duration )] T301
T301 [ (System)] > [
(Service Parameters)] Cisco
CallManager
[
(Call Pickup Group)]

Jll  Cisco Unified Communications Manager
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1
[ (Park Monitoring)]
[
( )(Park
Monitoring Forward No
Retrieve Destination External)]
e [ (Voice Mail)] [ (Voice Mail Profile
Configuration)]
Cisco Unified Communications
Manager [ (Destination)] [ (Calling
Search Space)]
e [ (Destination)] Park Monitoring Forward No Retrieve
Timer
e [ (Calling Search Space)]
[
)(Park Monitoring Forward
No Retrieve Destination
Internal)]
e [ (Voice Mail)] [ (Voice Mail Profile
Configuration)]
Cisco Unified Communications
Manager [ (Destination)] [ (Calling
Search Space)]
e [ (Destination)] Park Monitoring Forward No Retrieve
Timer
e [ (Calling Search Space)]
[ Cisco Unified Communications Manager
(Park Monitoring [ ]
Reversion Timer)]
60
[ (Service Parameters)]
0
[ (Service Parameters)]

Cisco Unified Communications Manager [ |
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1
[MLPP (MLPP Alternate Party Settings)]
[ (Target )]
MLPP
# *
[MLPP MLPP
(MLPP Calling
Search Space)] [ (Calling Search Space)]
P.61-24
[MLPP 4 60 MLPP
(MLPP No Answer Ring MLPP
Duration )]
Cisco Unified Communications Manager
Precedence Alternate Party Timeout
[ (Line Settings for All Devices)]
[ 0 1200
(Hold Reversion Ring
Duration )] 0 Cisco Unified Communications Manager
[ (Hold |0 1200
Reversion Notification
Interval )] 0 Cisco Unified Communications Manager
[ (Party |[ (Party Entrance Tone)]
Entrance Tone)]
e [ (Default)] Party Entrance Tone
- [ (On)] C
[
(On)]
Cisco Unified Communications Manager
Cisco Unified Communications Manager
Cisco Unified Communications Manager
- [ (Off)]

Jll  Cisco Unified Communications Manager
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1
[ < > <n>(Line [number] on Device [device name])]
[ (Display
ID)]
30
ASCII
ID
[ (Update Shared Device Settings)]
[ (Propagate Selected)]
[ASCII (ASCII Display [ (Display ID)]
ID)] ASCII Unicode
[ASCII (ASCII Display ID)]
[ (Update Shared Device Settings)]
[ (Propagate Selected)]
[
(Line Text Label)] /
ASCII
[ (Update Shared Device Settings)]
[ (Propagate Selected)]
[ASCII [ (Line Text Label)]
(ASCII Line Text Label)] ASCII Unicode
[ASCII (ASCII Line Text Label)]
[ (Update Shared Device Settings)]
[ (Propagate Selected)]

Cisco Unified Communications Manager [ |
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ID
(External Phone Number
Mask)] 24 + X X
972813XXXX 1234 ID
9728131234
[ (Update Shared Device Settings)]
[ (Propagate Selected)]

[
(Visual Message Waiting . (Use System Policy)]

Indicator Policy)] Message Waiting Lamp Policy

| (Light and Prompt)]

. [ (Prompt Only)]

e [ (Light Only)]

[ (None)]

[ (Update Shared Device Settings)]
[ (Propagate Selected)]

[
(Audible Message Waiting
Indicator Policy)] - [ (Off)]

- [ (On)]

e [ (Default)]

Jll  Cisco Unified Communications Manager
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1
[ (Ring Setting
)]
| (Use System Default)]
e [ (Disable)]
e [ (Flash Only)]
e [ (Ring Once)]
| (Ring)]
[ (Update Shared Device Settings)]
[ (Propagate Selected)]
[MLPP
(MLPP Indication)] [MLPP (MLPP Indication)]
[ (Ring Setting
)]
| (Use System Default)]
e [ (Disable)]
e [ (Flash Only)]
e [ (Ring Once)]
| (Ring)]
e [ (Beep Only)]
[ (Update Shared Device Settings)]
[ (Propagate Selected)]
[MLPP
(MLPP Indication)] [MLPP (MLPP Indication)]
[
(Call Pickup Group Audio [ (Ring Once)]
Alert Setting [ (Disable)]
)] e [ (Use System Default)] Cisco
CallManager Call Pickup Group Audio Alert Setting of Idle
Station
e [ (Disable)]
e [ (Ring Once)]

Cisco Unified Communications Manager [ |



61

|
1
[
(Call Pickup Group Audio [ (Beep Only)]
Alert Setting [ (Disabled)]
)] e [ (Use System Default)] Cisco
CallManager Call Pickup Group Audio Alert Setting of Busy
Station
e [ (Disable)]
o [ (Beep Only)]
[ (Recording
Option)] [ (Call Recording Disabled)]
e [ (Call Recording Disabled)]
e [ (Automatic Call Recording Enabled)]
e [ (Application Invoked Call

Recording Enabled)]

e [ (Device Invoked Call Recording Enabled)]

[ (Automatic Call Recording Enabled)] [
(Application Invoked Call Recording
Enabled)]

[
(Recording Profile)]

[ (Device)] > [ (Device Settings)] > [
(Recording Profile)]
[ (None)]
[
(Monitoring
Calling Search Space)]
[ (None)]

Jll  Cisco Unified Communications Manager
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[ (Log Cisco Unified
Missed Calls)] Communications Manager
[ < > / (Multiple Call/Call Waiting Settings on Device [device name])]
[ (Maximum 200
Number of Calls)]
4
2
CTI 10,000
5000 [ (Busy Triggen)]
CTI
5000
200
CTI 200
CTI
[ (Maximum
Number of Calls)] 2 [ (Busy Trigger)] 1
Cisco Unified Communications Manager
[ (Busy [ (Maximum Number of Calls)]
Trigger)] [ (Maximum Number of
Calls)] 50 [ (Busy Trigger)] 40 41
CTI [ (Maximum Number of Calls)]
4500
Cisco Unified Communications Manager
[ < > (Forwarded Call Information Display on Device [device name])]
[ (Caller Name)]
[ (Caller ID
Number)]
[ (Redirected
Number)]

Cisco Unified Communications Manager [ |
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[ (Dialed
Number)]

[ (Users Associated with Line)]

Users)] [

P.113-10

[

e [ (Full Name)]

e [ ID(User ID)]

« [ (Permission)] [i]

(Associate End
(Find and List Users)]

[ (Add Selected)]

(Users Associated with Line)]

1
e [ (Select AlD]
e [ (Clear Al]
e [ (Delete Selected)]
[ (Calling Search Space)]
Max List Box Items
Max List Box Items
[
(Calling Search Space)] [ (Find)]
[ (Find)]
N
[ (System)] > [
(Enterprise Parameters)] [CCMAdmin Parameters]
P.61-31

Jll  Cisco Unified Communications Manager
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DN
1 [ (Call Routing)] > [ (Directory Number)]
[ (Find and List Directory Numbers)]
2
3
e 2
A
[+]
[-]
[ (Clear Filter)]
3 [ (Find)]
[ (Rows per Page)]
~
[ (Delete
Selected)] [
(Select All)] [ (Delete Selected)]
4
S
P.61-31

Cisco Unified Communications Manager |
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DN
MLPP
352XX
[
(Line Text Label)] [ (Display ID)] [ (External Phone
Number Mask)]
[ (Line Text Label)] [ (Display ID)]
[ (External Phone Number Mask)]
352XX John Chan
Private Line Automatic Ringdown PLAR,; PLAR
P.61-28
1 (Call Routing)] > [ (Directory Number)]
[ (Find and List Directory Numbers)]
2 [ (Find)]
3
. [ (Add New)]
[ (Directory Number Configuration)]
A
[ (Phone Configuration)]
[ (Device)] > [ (Phone)]
[ (Phone Configuration)] [
(Association Information)] [ [1] - DN (Line [1] - Add a
new DN)] [ [2] - DN (Line [2] - Add a new DN)]
[ (Directory Number Configuration)]
4
[ (Device)] > [CTI (CTI Route Point)] CTI
CTI
. [ (Directory
Number Configuration)]
4 1

Jll  Cisco Unified Communications Manager
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5

w

[ (Save)]
N
6
P.61-27
[ (Reset)] P.92-38
2 Cisco IP Phone 7960
2
Cisco IP Phone 7902
A
P.61-31

[ (Call Routing)] > [ (Directory Number Configuration)]
[ (Find and List Directory Numbers)]
[ (Find)]

[ (Directory Number
Configuration)]
[ (Save)]
[ (Apply Config)]
[ (Apply Configuration Information)]

Cisco Unified Communications Manager
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B PLAR

Y
8 [OK]
P.61-31
PLAR
[ 1 )
PLAR
PLAR C
PLAR PLAR
PLAR
SCCP SIP PLAR
A A’
Bl PLAR A A' PLAR
1 4 SCCP PLAR
SIP 1 6
PLAR PLAR
PLAR
Cisco Unified Communications Manager Cisco Unified IP Phone
Administration Guide
PLAR
1 P1 CSSs1
Css1 P1 Cisco Unified Communications Manager [
(Call Routing)] > [ (Class of Control)] > [ (Partition)]
[ (Calling Search Space)]
2 Css1 P1
TP1 [
(Called Party Transform Mask)] PLAR Bl
Cisco Unified Communications Manager [
(Call Routing)] > [ (Translation Pattern)]
3 CS1 A A Cisco Unified
Communications Manager [ (Device)] > [ (Phone)]
4 PLAR Bl P1 Cisco Unified
Communications Manager [ (Call Routing)] > [

(Directory Number)]
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5 SIP SIP Cisco Unified
Communications Manager [ (Call Routing)] > [
(Dial Rules)] > [SIP (SIP Dial Rules)] [7940_7960_OTHER]
PLAR1 [ (Save)]
[PLAR (Add Plan)] [ (Save)]
6 SIP PLAR SIP
A A Cisco Unified Communications Manager
(Device)] > [ (Phone)] [SIP (SIP Dial Rules)]
SIP
DN

Cisco Unified Communications Manager

[
(Directory Number Configuration)] [ (Dependency Records)]
[
(Dependency Records Summary)]
P.A-2
Cisco Unified Communications Manager
[
(Route Plan Report)]
P.64-3
1 [ (Device)] > [ (Phone)]
[ (Find and List Phones)]
2 [ (Find)]
3
[ (Phone Configuration)]
4 [ (Association Information)]
[ (Directory Number Configuration)]
5 [ (Associated Devices)]
6 [ (Associated Devices)]
[ (Dissociate Devices)]
7 1 (Directory Number Configuration)] [ (Save)]

Cisco Unified Communications Manager [ |
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| Cisco Unity Connection

Cisco Unity Connection

[ (Phone Configuration)]
[ (Reset)]
P.92-38
P.61-31
[ (Directory Number Configuration)] [Cisco Unity Voice Mailbox ]
Cisco Unified Communications Manager
Cisco Unity Connection Cisco Unified Communications
Manager  Cisco Unity Connection Cisco Unity
Connection
Cisco Unity Connection Cisco Unity Connection
User Moves, Adds, and Changes Guide for Cisco Unity
Connection

Class of Service COS;

Cisco Unity Connection
Cisco Unified Communications Manager
Cisco Unity Connection SCCP Cisco
Unified Communications Manager SCCP Integration Guide for Cisco Unity Connection
Cisco Unified Communications Manager SIP Trunk Integration Guide for Cisco Unity Connection

. Cisco Unified Communications Manager Cisco
Unified Communications Manager Cisco Unity  Cisco Unity Connection
« Cisco Unity Connection Installation Guide for Cisco Unity
Connection
« Cisco Unity Connection Cisco Unity Connection ~ AXL
System Administration Guide for Cisco Unity Connection Managing the Phone System
Integrations
» Cisco RIS Data Collector Cisco Unified
Serviceability Administration Guide
o [ (Directory Number Configuration)] [
(Voice Mail Profile)] [ (None)]
[ (Voice Mail Profile)] [
(No Voice Mail)] [Cisco Unity (Create Cisco Unity
Usen)]
. COS
Cisco Unity Connection User Moves, Adds, and

Changes Guide for Cisco Unity Connection
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>
[ (End User Configuration)] [Cisco Unity Voice Mailbox
(Create Cisco Unity Voice Mailbox)]
1 (Call Routing)] > [ (Directory Number)] [ (Add
New)]
1
[ (Related Links)]
[Cisco Unity Voice Mailbox (Create Cisco Unity Voice Mailbox)] [ (Go)]
[Cisco Unity (Add Cisco Unity User)]
4 (Application Server)] Cisco Unity
Connection Cisco Unity Connection [ (Next)]
5 [ (Subscriber Template)]
6 [ (Save)]
Cisco Unity Connection
Cisco Unity Connection User

Moves, Adds, and Changes Guide for Cisco Unity Connection

P.61-31
. P.61-1
. P.61-25
. P.61-26
. P.61-27
« PLAR P.61-28
. P.61-29
» Cisco Unity Connection P.61-30
. P.61-1

» Cisco Unified Communications Manager

» Cisco Unified Communications Manager

. P.42-1

. P.64-3

Cisco Unified Communications Manager
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. P.91-1

. P.92-38

. P.92-32

»  Cisco Unified IP Phone P.92-34

» Cisco Unified Communications Manager Cisco Unified IP Phone

» Cisco Unified Communications Manager

» Cisco Unified Communications Manager Cisco Unity  Cisco Unity
Connection

«  User Moves, Adds, and Changes Guide for Cisco Unity Connection

»  Cisco Unified Communications Manager

Jll  Cisco Unified Communications Manager
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