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B SEeE80EHLA— FORE

HREFROEHLAR— FDOFER

VAR— h T, R E 2= FARNCHBLFIETY 2 F LET, ZEH LR — MI3RO7 4= R
BdHYES (F10-1 25H),

£101 EHLEAR—FDI714—ILF

J4—ILF A
A—NDREH A= BT AVICE ST FAPRED £7,
Internal Cisco Unified CallManager % > k7 —7 TH/{5F I 41, [ U Cisco Unified

CallManager * v hUV—2NTHKTT L (F—hv=A%MHH L)
7T ALZNaT—)L

Local Public Switched Telephone Network (PSTN; ZASREFEACHAMNE) ZFEH L
T, TAMNREEMTTIHRELLE T, v—H L =T a— RO
ThrEELEFIIV—T 1 7 Sh D TNER

Long Distance Cisco Unified CallManager & v k7 — 2 TH/5 4L PSTN R H TEH &
5 R IEHEER

International Cisco Unified CallManager 1t v kU —27 TH{5 Z41 PSTN #H TiEHI &
% [EIBRFER

On Net Cisco Unified CallManager 27 7 A% D 1 D THRIF I, BlO7 T A% T
T 2857 7 A X Ma—n

Others TV —=F A X NFESTRLI 72 EOBENOHE LAEETeZE o3 T
DI a—v

QOS : Quality of Service (QoS; —E A WE) 7TV T LDa—n%, QoS 7 TV T LIZ CAR
EHENERET DT A—EZNHY £, P46 D [QoSHDEF] BLVP.6-6 D [QoS /3T A —
HORE] 2R LTI,

Good INHOa—® QoS IE, FlEEZRHMIATHREDOMEEZRLET,

Acceptable INHDOI—D QoS iE, ZMMEFLTWADN, EEHFAFMENICE
FNET,

Fair ZHhBDa—L® QoS iE, KT LTWAL, F£7-26 I TRERIPANIC S
FNET,

Poor INHEDa—N® QoSik, +HEIFEAERATLE,

NA INHEOI— I BEED QoS 7 TV D EDIEMECHL—HLERA,

Calls : a— /L HIT L Da—LOFHERLET,
Charge : & 2 — /VICBEAM T Do B& %2R LE T, CAR FEF D CAR fHli= > o T fE i3
Ha— VB ERN B DR L 70D $T.PA2 DIEKT U DBRIE ISR LT E N,

Cisco Unified CallManager CDR Analysis and Reporting 7 KSZX FL—Y3 Y AL F
m. 0L-9419-01-J |



| £10E CARLF—IFOHBE

FeEgozELR— oz N

HEFROFMLR— FDFER

LAR— MTi, B2 —VFARNCHELANBETI A MLET, RV A — MIFRO T 4 —L R
NV ET (102 25,

£10-2 EFH#HLAR—FDTo—ILFK

14— F A

Date and Orig. Time I — L FEAE I Tz B A & R

Orig. a— )L DOF(EHE

Dest. T — L NHRR SN RE R EF S

A—NDHF A=V AT AVICE ST FABRED £,

Internal Cisco Unified CallManager % v b 7 —2 TH{5 S 41, [ U Cisco Unified

CallManager * v FUV—2NTHKTT L (F—hrv=A%2MHLRN)
7 I ALZNa—)L

Local Public Switched Telephone Network (PSTN; AZRFEFLAZHLNE) &% L
T, MANRELTTIRELZE SRS, n—AL =T a3— KO
ThPEELESIIL—T v 7 ShhHNE?

Long Distance Cisco Unified CallManager 1t v k7 — 27 TH{5 Z 4L PSTN 3 H TiEHI &
5 R IEHEER

International Cisco Unified CallManager & »» b 7V — 2 TTH{5 41 PSTN #& i T &
5 EBRER

On Net Cisco Unified CallManager 7 7 A% D | D CTRIGE N, BDT T 24T
T 28527 7 A X Ma—n

Others TV =FAYNE G R EORERRAFOH LA FTet Do ~T
DFEAE a2 —1

QOS : Quality of Service (QoS; —E A WE) 7TV T LDa—n%, QoS 7 TV T LIZ CAR
EHENRET DT A—ERNHY £, P46 D [QoSHDEF] BLVP.6-6 D [QoS /3T A —
ZDORE] #BRL TN,

Good INBHDa—/v® QoS ik, FEEARHE TREOMEE R LET,

Acceptable ZORT L TNDA, EIEFFRFEANICE D 2 —/1D QoS,

Fair TFLTWDA, E72EHATRBFEFHNICE £ 5 72—/ D QoS,

Poor BN LS 2RV a2 —1 D QoS,

NA BEED QoS 1T TV D EDIUEICH —FK LighoToa—I,

Duration(s) a— )L O (R HAL)

Charge K a— VIZBE AT Bz ke, CAR FHIE Y CAR Ffi= > iz
Pt U7 a— VRS, Mo REL 70 £3, P42 O [ERKT
YUVDORE] BB LTIEEN,
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W N5 F - EHEMEA LA N # LHE— FORER

H® B F = (T EmFmEA LA N 4 LR— FOER

Bl B N, B OBSERRBIO LA N O 7 4 — L R, VER—FDF A T8> THR
RVFET, INHDOLR—FMI, BEZ—NLOLRLET, 103 22 LTLFE,

#10-3 HEMNFIXEHREFHANLELZNELR—FDOT4—ILE

TJ14—ILF EL

18 2 D= —H |

User a—Y4

Calls a— )L DOEFHK

Duration(s) o —/LOHEREREH (- HLAL)

Charge K a— VIZBE AT S vz B4, CAR FHEEE S CAR FHii= > i
R L7 a— VB ERDY, B0 HEL Y 3, P42 O [EK=
VUVDORRE] HSRLTLIEE N,

e Ryl

Dest a— L DB

Call Classification

I— VS ET LD a— L OEE

Calls

=L DOEFHL

Duration I — )V OHERIRER (R HAAL)

Charge 3 — VBT S 7Bk, CAR B ELE 7S CAR FHfi—= > 2 1
R L7 a— VB EERS., B L 20 £4, P42 0 [Ekx
YUVDRGE] BRLUTIEEN,

a2 — )VE

User 2 — W4

Date a—/VD¥AH

Orig Time 2 — L D FE(F I

Orig a— )L DFIFIC

Dest a—/LDOE(E Sk

Call Classification

a— ST Da— L08R

Duration a— VORI (RPHAL)
Charge Lo — BT S8, CAR BHE ) CAR il Y iz

AL L7 o — VB e, B nRuEL 220 £4, P42 D [EHK=T
VIOVDORE] BB TLIIEEN,
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CAR L R— rD#ER

I—LBREEN ELE— o B

J—JLEAI LGN # LAR— FDRER

T— VR EMN N LR = D7 4 — /L RiE, VLIR— DX A FIZEH>THERREDET, ZOLKR—
MI, BEa— N EREa—NLOWTERLET, £10-4 22 L T E &0,

Cisco IPMA

£10-4 I—)ILBAERNHELR—FDTo—ILE

J4—ILE B BA

8 & D =—H 5]

Users a—H4

Duration(s) a— )L O] (RPELT)

Charge Y —FORa— L OREREE, CAR FHH ) CAR M=~
WCHRAE U 7e 3 — VB IER, BHenEEL 20 £, P42 D [EK
TUVVDORE] EBRLTIIEIN,

Calls Made 2—YRRELT-a—1OEFK

Calls Received I—YPNRZE LI a— O

Total Calls FEA—NBLUOREa—LVOEFHK

PRI

a— )V EFRIER L OZIE LN

Extension No

Charge B =P ORI — /L OREHRE, CAR EIH ) CAR i~ ¥
WHRfE U 7e o — VBB IEHR S, BHenHEHEL 20 £9°, P42 D [EHK
TUVVDORE] EBRLUTIEIN,

Duration I — /L OHERREM (R HAAL)

Calls Made Z—YPREE LTma— D&

Calls Received 2—YNZE LI-a—1rDEiHK

Total Calls EEA—NBIOREa—VOEFHK

TFIORA FPOa—)LOFERAKR — 55

TOULR—=RI, TVRZ U MRESTUR L7 a—1L0H, TIVAZ Y FBRK{~32—2 v OH
T L7 a— LB, BXOT Y AZ BB Lo — Vv OEHEERLET, LR— T,
TIUAZ L MPUE LI-a—L, BIOTVAZ "R~ 32— OB TR L 7e 22— L4
HIERIT. I N — L ENTWET B L AR — MIUIRO 7 4 —L KRB Y 9 (F 10-5 22 H),

®10-5 BHELKR—bDTs—IF

J4—IL K A

Date a—)LOFIF H

Orig.Time 2 — /L DRI

Orig. a— L DOFR(ETEHE

Dest. a— LR ERE SRR RS

Call Classification a—/)L DX A7 (internal, incoming 72 &)
Duration (sec) I — )V OHERIRER (R HAAL)
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WM CiscoIPMA 7L R4 Y FOO—LOERER — B

CiscoIPMA 7 RA2 Y FOa—I)LOFERARR — EH

ZOULR—MI, TUVAZY FRESTUR LIza—L, BIOT UV AZ U PR3 — % OFL
TR L7 a— VT AEREZRLET, LAR— T, a—LOBFRIZT T ¥ FOL4HEIRI
W N—EENTHWET, BTHLR— MUIKRD T 4 — L FRHY £3 (£ 10-6 &),

#10-6 HHELAR—FDZ71s—ILF

Za—ILF

A

Assistant-Extn/Manager

TYVAB L NG EEFEFERLET, TVAZ S IR =T XD
RETa— VAU LG, R — VY ADPFRRINET,

T— VDN A=V AT IAVICK ST TANRED £,

Internal

Cisco Unified CallManager % v h 7 —2 CH{5 S 41, [6 U Cisco Unified
CallManager X FU—2WNTHKRTT L (F'— v ZHH LW
7T ALZNaT—)L

Local

Public Switched Telephone Network (PSTN; ARFEFHAHLM) Z#&m L
T, TAMNRE LT TITHE LILE TP, v—2/L =7 a—FOwn
ThrEELESIIL—T 1 v 7 ShHHNE?

Long Distance

Cisco Unified CallManager & > kU — 2 TH(5 4L PSTN R H THEH S
N5 R IEREER

International

Cisco Unified CallManager & »» b 7 — 27 “TH{5 41 PSTN & T &
5 EERER

Incoming

Cisco Unified CallManager % v b 7 —27 O THEE SN, F'— U=
A % #% M L T Cisco Unified CallManager > b 7 — 27 [Z A>T & =¥
fEa—n

On Net

Cisco Unified CallManager 77 7 A% D 1 D CHRIF I, BlOZ T A% T
KT 2957 7 A Za—

Others

TV = AXNLFEERL I 2 EORZMNOH L 2G0T T
DFEfF a—v

Calls

TYVARZ Y RPN LTma—b, TV ARAF L MR X—T % D
RIE T L 72 33— L D%

Duration (sec)

FrE D = — VoD =2 — L OB OG5
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Cisco IPMA R ¥ —S+Da— L OEARR : 4 W

Cisco IPMA X —T v Da—/)LOFERKR ;- 5

ZOLHR—MI, v 2=V ¥ VPHSTUHELza— L, BIOTVAZ Y R~ —T ¥ ORFET
MBE L7 a— VBT AERERLET, LE—FTHEH, HHRIITVAZ U RGN E LD B,
TRV PNE LI a— E T VAKX IR R =Ty OB T LT 2 — L OAFHER R
ENET, LA — MUIKRO 7 4 — L KRB 7 (F10-7 25H),

#£10-7 HHWLA—FrDI74—IF

Z4—ILK B

Date a—)LOFIEH

Orig.Time a2 — L DFAZ A

Orig. a— LV ORIETE S

Dest. T — L NERE S LA B RS

Call Classification a—)LDH A7 (internal, incoming 72 &)
Duration (sec) o — )L DGR (FYHALT)
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WM Cisco IPMA R —S+Da—LOERAKE — B8

Cisco IPMA Tx—< ¥ M3

—IILODERKR — EH

ZOVHR=ME, vF =YX PHSTAE L 2= BIOT Y AZ Y bR~ 32 =Yy ORET
WL Tz 2 — BT 2 AR LE S, LAR— P T, IR =YX AilicE L dbhn, &
VR =YY ORB SN A= VOGREARENE T, ZOLR— MITRDO T 4 —/L FBRH Y £

T (£ 10-8 W),

#10-8 FMLA—FDIs—ILF

Za—ILF

B

Manager-Extn/Assistant

VAV LA SR LET, TYAS Y MR =D At
HCa—VEMBLEBEE, T YRS Y MBRESLET,

A—NDOHEH A=V AT AVICK ST FANRED 77,

Internal

Cisco Unified CallManager > U —2 TH{5 S 41, [A U Cisco Unified
CallManager * v FUV—2NTHETT L (F—hFov=AZHHLRD)
7T AZNAT—)L

Local

Public Switched Telephone Network (PSTN; /AZREFIACHM) Z#%H L
T, TNREZHTTIRELLEZESL, n— v =7 a— KD
TP EGUE SN —T 1 7 SNDHNER

Long Distance

Cisco Unified CallManager % k7 —2 THf5 S PSTN & H TREMH &
o RIREEER

International

Cisco Unified CallManager & > kU — 2 TH(5 4L PSTN R H THEH S
% [EBRFER

Incoming

Cisco Unified CallManager % > h U —27 O/ CRIFIN, Y—bhU=x
A % #&H L T Cisco Unified CallManager %> NV —2ZIZ A>T 723
fFa—n

On Net

Cisco Unified CallManager 7 7 A% D 1 DTHREFE I, BlOT T AXT
WHImT HIE 7 7 AZHEa—

Others

TV =AY NLEFTL I 7 EOBEFOHLEELEOMOT T
DFEfEa—v

Calls

TYAR L NERIF XYy DU L a— L%k

Duration

FrE D = — VOO 4 =2 — L OB O 55

Cisco IP Phone H—E X L7R— FD#ER

Cisco Unified IP Phone "—E A L'iR— ML, IRD 74—V R3SV F3, £ 10-9 2L T2

Uy,

% 109 Cisco Unified IP Phone Y—EX L R— DT 4 —IL K

J4—ILF

515

Cisco IP Phone Services

BRI L7~ — B R D4 R

Number of Subscribers

FIEDY—E 2DOIAZ DA

% Subscription

TRTOVP—ERADFRBEHEELOT T, IEDY —ERITHIEKL T
WD a—FOEE
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QoS ML AR— FDFER

QoS BMiLF— rowse B

QoS FHMIL AR — MIIZRD 7 4 —/L FRHY 4, £10-10 2R LT &,

#1010 QoS FHHMLAK—FDT4—ILF

TJ4—ILE B

Orig.Time a— L OFRERZ (K, 5. B, 24 K]
Term.Time 2= OYIWIREZ] (B, 2, B, 24 Keflil])
Duration(s) I —/LOHEREREH (P HLAL)

Orig. a— )L DOF(EHE

Dest. a— LR SRR e S

a— VDS HR

=)L AT TVICE ST TANRED £9°,

Internal

Cisco Unified CallManager % v k7 —2 CH{5 S 41, [6 U Cisco Unified
CallManager X FU—2WNTKR TT2L (F'— v ZHH LW
7T ALZNaT—)L

Local

Public Switched Telephone Network (PSTN; ZASREFEACHAME) ZFEH L
T, TAREEMTTICHEELLZESS, =L =T a— RO
ThrEELESIIL—T v 7 ShHHNE?

Long Distance

Cisco Unified CallManager & > kU — 2 TH({5 4L PSTN R H THEH S
N5 R IEHEER

International Cisco Unified CallManager & kU —7 TH{g &1 PSTN #% i TEH &
5 EERER

On Net Cisco Unified CallManager 77 7 A% O 1 D CRIF I, BlO7 T A% T
KT 2957 7 A Za—L

Incoming Cisco Unified CallManager %~ h UV —27 O CTRIFES N, ¥'—hv=x
A %#%&H L T Cisco Unified CallManager %> bV —Z7IZ A-> C& 7
fga—

Tandem Cisco Unified CallManager %~ NV —27 O CTRIZFES N, ¥—hv=x
A %#%&H L T Cisco Unified CallManager %>~ h 7 —Z7IZ AV, 5T
Cisco Unified CallManager *r v h U — 27 bR EEINT — F U = A
TRk S -3 fE =2 — L

Others 7Y —F A YAEER 911 7 EORAFOH L& G Tz O+~ T
DFE[E a—)v

Orig.Codec BEMT AL ZAPMEH L THD a—F v s

Dest.Codec EEET A APMEH L TS a—F v

Orig.Device a— )L EFE LT T 3 ADL R

Dest.Device I — )L ESE LT3 ADLF]

Orig.QoS T VEFE LT A AR D EHNE

Dest.QoS S AR EAE LT A BB BE
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M  Qos EHLA—FORE

QoS EjLKR— FDFER

QoS EHI VAR — MIUFTRD 7 4 —/V FRH Y £9, £ 10-11 Z2RL T ZS W,

£ 10-11 QoS EHLR— D714 —IL K

J4—ILF St

Quality of Service (QoS; t— B A d'HE) a—/L® QoS

Call Legs QOS 7 4 —/L FITRENTWD QoS ol a—/b
Ly 7 O¥K

T— k243 QoS L KR— FD#HER

F—hrT7zA B QoS LAR— MI, ROBEHRERML L ET, £10-12 2L T ZEW,

£1012 55— k97945 QoS LAR— DT s—IL K

Z4—ILE EL: )|

Time/Day BER U7- HA PR 0% Y H ORISR, 4B O B, 721564
UVHOHBORFZ R LET,

% of Call Legs B U7 B AR 0% B ORFEEL, 34O B E 721364
BADOBEOMDOKE T — R oA Da—LEOEE (%) &%
~LET,
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a—)L 54 7% Qos LE—rowz W

O—J)L 24 75l QoS LAR— FDFEE

a—)b XA 7RI QoS LAR— b, ROERERME L F3, £10-13 2L T Z X0,

#1013 a—J)IL 41473 QoS L R— kDT 4—IL K

T4—ILF i

Time/Day B L7 A HREPHORZ Y B ORI, U0 B, 721348 A0
A% 25

% of Call Legs B L7 AP OR% Y B ORI, MO B, 721348 A0
HEOMDOET— U = A Da—LEOEE (%)

Internal Cisco Unified CallManager % > k7 —7 TH/{5F I 41, [ U Cisco Unified
CallManager * v FUV—2NTHKTT L (F—hrv=A%2MHH L)
7T ALZNA—)L

Local Public Switched Telephone Network (PSTN; /ASREZEACHAMNE) Z A L

T, TAREEMFTTIHEELEESSL, o= =7 a—Rown
TN EELEFINV—T 4 v 7 ENHHTNER.

Long Distance

Cisco Unified CallManager & »» b 7 — 2 TH{5 41 PSTN & TEH
N KRR

International Cisco Unified CallManager 3 v kU —7 TH{g X411 PSTN & H Tk &
% [EIBRAER

On Net Cisco Unified CallManager 27 7 A% D 1 D THRIF I, BlO7 T A% T
T 25157 7 A X a—

Incoming Cisco Unified CallManager % > h V' — 27 O TRIF S, F—FU =
A % #%&H L T Cisco Unified CallManager 1~ s 7 — 27 [Z A>T & =3
fE=—n

Tandem Cisco Unified CallManager v bV —27 O TRIEES N, F— U=
A % #&H L T Cisco Unified CallManager x>~ h 7 —2ZIZ AV, X 5|
Cisco Unified CallManager % v b U — 27 0B EINT— F 7 = A&
H TRk SN fE = —

Others 7Y —H A YAFER 911 73 EOFRIFOH L& EH2 Do+~ T

DFIEa— L
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B (SO v/EHLE— FOKER

ST 4 v O EHLER— FORER

NI T4y 7 BRIVR= N ERBAI T 7 4 v 7B L= MTiE, RUERPZEATEY K
D7 4=V RO—FELITEHTNEENTVET, £10-14 2L T30,

£10-14 +S 749 OEHLR—LDT4—ILF

J4—ILEK B L
Time/Day R U7 B 04 B ORI, ZYBEO K, FRE#%%AO
%o R

Average Number of Calls |34 L 72 A HiPHOF% Y H ORFHI%R, 22U OB, £ 3348 H 0
HEDOBOHT — T = A D a—VEOEIE (%)

Internal Cisco Unified CallManager % v k7 —2 CH{5 S 41, [6 U Cisco Unified
CallManager X FU—2ZWNTHKRTT L (F'— v ZHH LW
7T ALZNaT—)L

Local Public Switched Telephone Network (PSTN; /ASREFEAHAMNE) ZfEH L
T, MAMNREEMTTIHELLE T, v—HL =T a— RO
TNNEELESIIN—T 4 v 7 SN HNER

Long Distance Cisco Unified CallManager 3 v k7 —2 TR/ & PSTN £ H TEH &
N5 R IEHEER

International Cisco Unified CallManager % v kU —2 TH{E &4 PSTN #H TEH &
2% EFRERS

On Net Cisco Unified CallManager 7 7 A% D 1 D THRIF I, BIO7 5 AXT
KT 2957 7 A Za—

Incoming Cisco Unified CallManager & kU — 27 O CTHRF SN, F—FU =
A % #&H L T Cisco Unified CallManager > bV — 27 IZ Ao T X /5%
fe=a—

Tandem Cisco Unified CallManager % > h 7 —2 OB THRE S, ¥— U=

A %#%&H L T Cisco Unified CallManager %>~ h U —Z7IZ AV, 5T
Cisco Unified CallManager *r v U — 27 bR EEINT— F U = A
TRk S fE = — L

Others 7V = F A RAEER 91 72 EORZTFOH L& ELZOMOT T
DI(Ea—L
Total B 72130 Do a— o8 E
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Haa— FEpa—LiEm W

FRfa— FR2Da—)L
ZOVR— NI, FFEOHF I — FADERARRERLET, X2V T 1 2R T L0, #FA]
a— R4 GRBR) 1I3FoRENE T, HFoTa— FIIFEFRENETA, FHLR— MIUTKRD 7 —
VREBRHY T (FF10-15 2BH),

#1015 HHELA—FrD71s—ILF

Z4—ILF FtEA

Orig. a—VDOIIEILE S

Dest. T — L ERE S N AR R

Orig.Date Time a— LA STz B & R

Duration (sec) I — )L OEEGLRERE (FPELLL)

Call Classification a—/)L®H A7 (internal, incoming 72 &)
Authorization Level BN UK a— R4 O a— )L Zx1 HFEE L ~L

FEILARILDO—)LEEH
ZOLAR— MEI, BEDOIEL~NVOFERRIEEZRLET, LA — MIIKRO 7 4 —L K03 H
£ (F10-16 ZBM),

£10-16 FH#MILHAR—FDT4—IL K

J4—ILF wtBA

Orig. a—LVORETE S

Dest. I — L RERE S AR R

Orig.Date Time T — LG S B A &R

Duration (sec) o — )L OGN (B BLAT)

Call Classification a—)vDH A7 (internal, incoming 72 &)
Authorization Code Name R LB REE L~V OFF R o — R4

25472 MEAEO— FOEH
IDOVR— NI, BHEDZTA T bEAE— FOFEARMEZRLET, LR — MIITRD
T4V RBRBHY FT (£ 10-17 22H),

£1017 FHHWLA—FrD74—IF

Z4—ILK L

Orig. 2 — )V DXRIETE S

Dest. T — LSRR SN RE A E

Orig.Date Time I — L3 REAE ST HA & R

Duration (sec) a— )L OERER] (RPELT)

Call Classification a—)LDH A7 (internal, incoming 72 &)
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N s3mosELR— o

REFOFMELAR— DR

WEIEOFEM L AR — M, EREIECRET AR ERMIELET, VA= MUIKRDOTZ 4=V F03H D
F9, R10-18 LTI LI,

#1018 ERBEOHMLAR—FDTI s —ILF

14— F A

Orig.Time PREEREDFEAF REZ
Term.Time KR DL T KA

Duration HREKRE DG EFREH] (FDHAL)
Orig. F&15 1> DN

Dest. #E%D DN

Orig.Device TG T A ADL I
Dest.Device EIF T A A DA

Call Classification HREREE D43 FE

BEI-ILDEHLAR— DR

BRI — VDR LR — MI, BV EEREL LT, a— BT o FmERELEST, 2o
LA — M, BERIAAEZ B L Uiz 2 — L8523, Hour of Day, Day of Week, # 72! Day of
Month T4y S, BRLERL VT LITE 7 7 7B TERRSNET, LAR—MTE 22
DEPFREINET, 1 DI T T7EKBLIEZHDOT, 9 1O, BIRLEELLLTED
a—EEIE (%) HUARLIZHDTY,

£10-19 BEOI—ILOEHLR—FDIT4—ILFK

J4—ILF EA

Time/Day B L7 BATEIFH %Y H ORI, Y B0 R, EIEEZYA O
REORFERLET,

Call Legs BT, B H., A0, BELLTEoa—1 g

Precedence Level o — )L DS L ~LAE

No. of Call Legs Bl L oa—n Ly ZoK

Percentage B~V Teoa— Ly Z0EIE (%)
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AT LBELR— rorge N

VATLBELR— FO#HER

AT AMEEX, Cisco Unified CallManager * > bV —27 OFT X TOHZICHET HIEREZUE L £
To VA= MITROERH Y £9, £10-20 2ZMLTIZSVY,

%1020 SATLBELR—F

J4—ILE EXEA

Top 5 Users based on Charge BELZAMEMICEELZa— VLT, Bens
Mofz B 5 A\D2—FOEMERLET, VAT L
LaR— D Z DEOFEMMZOWTIE, P.10-4 O [EHRIE
T TG R EAL N R LR — R R 2B L TR
AN

Top 5 Destinations based on Charge BELEAMSEEHICEE L2 —VICBE LT, 3ens
ole B SHFDOEEFRSOFFME R LET, VA7 L
BLR—hOZOHEOZEMIZOWTIE, P.10-4 @ TEHEH
F TR RER R B N E LR — FORER ) 25 LTL
720,

Top 5 Calls based on Charge FBELEHAMGEEICRE L2 — B LT, 31eENS
ol AL SO a— L OEME R LET, AT A
LiR— D Z OIEOFEMIZ OV I, P.10-4 © [EHE:RIE
TG R EAL N R LR — R R 2B L TR
SYAR

Top 5 Users based on Duration FRE L7z AP 384 L = — LB LT, Bk 23
ENot F 5 Ao —FoOiMaE R LET, VAT LM
L R—FDOZDEDFEMIZHOWTIEL, P.10-4 @ TEHE5
T FBHR R EAL N R LR — hORER) 25 LTL
720,

Top 5 Destinations based on Duration WWE L A& A L2 — Uiz L ¢, Bk n
EDole LA S OB EEFOFMERLET, VAT A
BE LR — ~ DO Z OHEOFEANZ DN TIE, P.10-4 O [EH4
BIVE T2 3B R ] AT N R L AR — R OfER) 22 ML T
ITZEW,

Top 5 Calls based on Duration & L BEFEIC W T, SRR Eho e BAr 5 1
OFMZERLET, VAT AME LR — hOZ OEOFEM
IZOWTIE, P.10-4 O TEHERIE 7= 1388 R B A7 N 4
UAR— hDORER] 2R LT EE 0,

Traffic Summary Report - Hour of Day |Wif#j & f#EL LT, FE L B&EEICBIT S a— 10
ZRLET, PATFAMELFR— FOZ OEDOFEMIZ O
T, PA0-12D TR T 7 4w 7 ERLAR— FOFER] 2%
RLTCTLIZEN,

Traffic Summary Report - Day of Week |2 H Z ML LC, fRE L7 HAEHICE T2 2 — L0
ERLET, VAT AMELR— FOZOEHDOFEHIZ OV
T, PA10-12D T T 7 ¢ v ZERLAR— FOFER] &5
LT EEN,

Traffic Summary Report - Day of Month | { it 2 JE#E L LT, fRE L7 HAHEHICEH T2 2 — L&
ERLET, VAT AMELR— MO ZOHEOFEMIZ O
T, PA0-12D T T 7 ¢ v 7 ERLAR— FDOFER] 25
LT TZEN,
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M CcoRIS— LE—FrOER

#1020 SRATLBMELR—F ()

Z4—ILFK EBA

Quality of Service Report - Summary [ }57E L7 A fTHEPHICIBWT, FEFBED T T VIS T
Ha—Lo¥ERLET, VAT AIMEELR—FDOZ DA
DEMIT OV TIE, P.10-10 D QoS TEHI L AR — k Dk )
ERRLTIIEEND,

Gateway Summary Report BELEZBMEBEICBITAZS Y — N T oA Oa— )L5FED
T %, = R =4 DZNTNDOHEED QoS, = — L4k,
BLOERRE EBIRLET, VAT 2WMELR—
D Z DEDFEMTOWTIL, P10-10 D [ — kw7 =1 B
QoS L'AR— D] ZZML T EEY,

CDRIS— LiR—FD&ER

CDR =J— LaA— M, ROEHREZFRME L EJ, #1021 2L T EX0,

#1021 CDRIS5— LAKR— DT 1—ILF

Z4—IL K EL:

Time BELZBHIZBI 5T — AR

No of Error CDRs CAR ~Du— FHIZ, =TT —DDME SN/ ->72 CDR T—4# L
a— FOAEK

No of Valid CDRs CAR ~EfIZun— &N/ CDR F—# L a— FOAHEK

% of Error CDRs n—RFENETRTCTOCDR T—4% La—RFROHT, =7—%5
CDR ¥ —# L a— FDEE (%)

Error Description VATANCDR T—4% La—REr—RNLES L &ITRAEL
o= —

% of Error CDRs T 57 —iBANRENT, =F =245/~ CDRT—¥% La—F
DEE (%)
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F—rozqg@LR—rorE B

T—rozAH#MLR— FDOER

T—=bU =AML AR — MTUTRD T 4 =V FRHY £, £10-22 2L T 7ZEIN,

#1022 F— oA HMALE—FDIT4—ILF

T4—ILF i

Date =R — N = A @il L7 B A,

Orig.Time A=V — N = A Z @il L7 R,

Term.Time a— /LD T IR,

Duration(s) o — )L ORI (EAD) o Z OEGRERTIX. Dest Connect & Dest
Disconnect DFFZI DT,

Orig a— )V OFIETLE .

Dest I—LDOEFELER, I ADBEBEEINTWARNWGAE, ZOEGES

1% Final Destination D% 5 & —E L £3, a— L BRE SN TV EHE.
ZOT 4=V R, 2= VERERTO IO EEE TN EENTVE
R

Orig.Codec A= NVREHEN O — VFIZEEMTHER L, a—FT v 7 #4147
(EME/I I —RDEA ), ZOXA 7L, ZFAITHEH I
fra—T v XA T ERBRDIGENRDHY T,

Dest.Codec EEENZOa—VHIZEERICER L, 2—F v 247 (JEfi
FllEIAfv—RDEAT), ZOXA 7L, ZEMTTHEHEI Nz —
Tl AT EERBRBGEERHY ET,

Orig.Device a—VEFRE LT N ADLTH, BlEa—BLOF T4 a—)L
DG, ZO7 4=V RIS = T oA DTN, AL &R LET,
Dest Device I EZIE LT AL ADLTET, BEa—NLBLOY LT A a—L

DBE. ZDT7 4=V REFF = U2 A DTN, AL ERLET, &
HFa—LOBEE, ZOT7 4=V RESET ) v VDTN, AL ERL

\i—gﬁo
Orig QoS QoS ¥, I— A TERINILEFBED 7 L— RERLET,
Dest QoS O— LV EFICEITDH QoS AT A,

Cisco Unified CallManager CDR Analysis and Reporting 7 KRS =X bL—Ya Y A/ K
[ 0L-9419-01-



$10EZ CARLKR—IOHE |

B 5 YA ERHLE— FORR

Bk A BEHLR— FORE

T A BRI VR— MIUATIRD T 4 =V FRH D F£3, £1023 2SR LTIEZEN,

~

GE) F—=hr 7z ERHLR— I, 2—VFOBIRT L2 a— LS5 Lica—LZXA L, QoS ¥ A I
HSINWTa—nazXs5LET,

#1023 F— 9T ABHLE—LDIT4—ILF

J4—ILF

EA

Call Classification

a—)LDH A7 (internal, incoming, & tandem) Z/RLET,

Quality of Service
(QoS; —t" 2 E)

ERGEANT Y ZEOa— W HERLT, SESERT—hTY=A

DRI =< ADEZRLET, P4-6D [QoSHDERR] TRE

THNRTA—HEN, TRTCOEFRGENT Y ORI £,

e Good: ZNBHDa—/Ld QoS X, AIREARTH CTHREDMEEZRL
jz‘g—o

e Acceptable : ZILHDT—/LD QoS IE, ZVMETFLTWBEMR, £72
TREENICE ENET,

e Fair: ZHHDaT—1®D QoS iF., IEF L TWBMR, F7/2#HFHE
FHNICEENET,

e Poor: ZNHDIT—/LD QoS iE., T EIEEAERHATLE,

e NA:ZINHDa— uid, BEEED QoS 7 TV O X DOHEUEIZH —F
LEHATL,

Calls

FrE D =a— VOO a2 — LV aiHe R LET,

Duration(s)

FED a— N Boea— VOB O&EF 2R LET,

T—bozAB&LUVIL— FMERKRELAR— FDOFER

F—=hoxA, V—hK TN —TF J—hk VAL BILUOL— b RS2 —fERRG LA — b2
THHNIT, BVICEL L TWES, ZhbDLR— & CSV ERXTER LSS, LFR— M
FKEFRLET, PDF 2R LGS, VAR— MIEAEE2®BI 7 7 CFRRLET, 77713, &
WL — b EFN—F TN—T T IZFRENET, £1024 2L T EEW,

£10-24 F—F 94 BELVIL—FERAKRRLAR— DT —ILF

J4—ILF

515

Time/Day

Hourly %8R U754 1% 1 R A7, weekly F 7213 monthly 23R L
TS 1 HEALOREH, ZOfRIE, PBEB IO TH RSN
TWVWAHIBARICBIT S, 1 RT3 1 B Z Lo ARLE R
L/ i j—o

% of Calls

F—brUxA, —hk TN—T N—hF URbL FlFL—HF N
H—V DR, 207 4—1 R, T _XTOF— T oA %288 T
— IR — R TE b a— NG HERR L&D, F— U= A,
N—hk Z—7 b—hK UR RN FiFb—k "Z—OREEFEH
KaRLET,
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sBa—LEELHE—rorE H

— — [
SEI—IIEFHLAR—FOHER
LI — L DOBERIZTONVTIE, BRHELITFEMLR— O EL L TAERTADERBIRTE £, =
DLAR— I, CSV XL PDFERDOEL L THERT AL IIGERLTH, a—/LOFEMAEEE
RNCERRLET, ROFIZ, SFEI—VFMLA—FEEHLAR—I D7 4=V RERLET,

GE) LAR— FOIEHEIL, EFDHF AT (7T RAR v 7 & Meet-Me DWTIEZILH ). 5 XL From
& To O HATHRIFHAA BV F£7,

#10-25 £BO—IILEMHLKR—FELEHLR— DT —ILEF

Z4—ILF FtEA

Orig.Time WA DBINE DB ANE LIz R

Term.Time Wtk DB S 2k 2 BJH LT el

No. of Participants RBEOBINE K

Duration ZHDOE £ DBINE OHERIRFR OAF (FPHALD)
Device Name i &7 2 aphas D4 i

£10-26 RFI—NLFMLAR— DT —ILF

Z4—ILK SR

Conference Start Time 5 Ll

Conference End Time DEBEOKE TR

Connect Time DS INE DRI L2 A

Disconnect Time DB DD D U S VTR

Duration DB OB G

Directory Number SINE DO BEEE 5

Call Classification DEOa—VDHZ AT (internal, incoming 72 &)
Device Name filt F & 7o b ds D40 il

QoS Quality of Service (QoS; ¥—E A f/E)
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B 230y SERRRELR— FOBE

= > o~ R )
LEJ)yOFERARRELAR—FDOHER
L — MZIBRD T 4 —b K35 0 £4, CSV HIAZBR LI-HE . LR— MIEHRE BT
#RLUET. PDF 23R LI-a . LR— MIERREES S 7 CRRLET, £ 1027 28R L
TLTEEV,

#1027 BT SHEARELE—rDI4—ILF

Z4—ILF A

Time/Day Hourly Z 2R L7-355613 1| BMHAL, MER £7213 A 28R LI H6
131 B EALOREH]

% Usage STV v O AR

Conf. Bridge DI VORI SN RH T Y vV T A R

Type N=RT 2T ERXY 7 N2 TORET) v

Max Streams —FEICBRE AT RE e DB O, BL O I &2#EH 20 OSINEHK

-~ oD » s & o
RAR A =DV TFERARRELR— FDER
LAR— MR 7 4=V KRBV 9, CSV HAERIRLIZHA, LR — MIFEAEREREAXT
F#RLET, PDF 2R L72GE, LA— NMIFEHRE®R S T 7RI LET, 1028 2L
TLIEE,

#10-28 RAR AytE—SUTERARRELE— DT —ILF

J4—ILF BZL]
% Usage RA R A=V 7 OMEHAR
Time/Day Hourly Z 2R L7-355613 | BpMHAL, MER £7213 A 28R LI H6

(=SSR AL

Voice Messaging Ports | Octel A 2 A v —V > VICHIE Sl — | 8% =2 OF T
DT — R~ A ORRKAFA— M, 3L O Cisco Unified CallManager ™
Device 7—7 /L CClass Z A 7MW 81l > CWAB T M OFF
Voice Messaging Gateways |Octel 2 27 AJHICRE SN — b 2 — L ICEEND FIEMET
WIEEROF— T = A DT N, A4

Number of Ports RA R A b Tr 7 e ko f B F— b5 F— F DX
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CDR n#FEO#ERI<>1 T B
CDR DIRFEDIERIZDOLVT
P.10-21 @ [CDR O DFERIZHOWT], P10-22 D [ AF ¢ 7. BLOVP.10-22 D [CDR
LOCMR DX > 7 7—7 )] OFRIETIE, CDR DRBOFERIZ OO THHA L ET,
CDR DIRFZEDFERIZDOINT
CDR OB EEHT 5 &, P.10-22 D [CDRBLUCMR O X 7 F—7 )] T L TW\Wb CDR
ECMR D7 =)L RERRFTEET, CDR DMK TIE, CAR 7— X X—2 O tbl billing data 7 —
7' v & tbl_billing_error 7 —7 /L7 5H CDR/ICMR 7 7 A V&2 TG L £,
#1029 #B LTI,
5 10-29 CDR DiFEDHER
J14—ILF BT
SINo DT 44—V RiE, VI TNEFELEF LI FEFERLET,
Call Type DT 4= RiE, a =D EAT (TN, Bk, HERE,
V7T v Sk, R ER, XAV ) ERLET,
GCID_CMId ZDT 4=V RiX, a— 20T RTD T 4 —/L FICEEMN T Hh
GCID_Callld TW5, a—LOisF2r~LET,
Orig Node Id ZDT 4 =)V R, a— VORIEE EIITRE LD 3 — VRHTRER S
Dest Node Id 7=, Cisco Unified CallManager 7 7 A X ND /) — RERLET,
Orig Leg Id DT 4= RNE, a—LORELVY TELFEELYTD (VTR
Dest Leg Id ZNIZET D) —EilblrarLET,
Calling No HEFZIL, a—ARELOEFESERLET, BE—T 13
Calling Partition UiE. BEANCBEEMT O TV DE =T s g v ERLET,
Called No ERFTE 3= A DRANCFE SHI R TOBREE 5% 7 L,
Called Partition T— U NEREELITEHEEE SN TR WAL, Dest No E[RIUT
T HES—T 4 va i, HEMCEEMS TSN TWD =T ¢
varERLET,
Dest No EEREFEFIL, 2 — VDB EEIICKE L2 GiT OB & 5%~ L,
Dest No Partition I—NREFE T IR SN TV RWEA IR FEEFERLT
T, BERBZON—T 4 3 %, BELEESICEEMT ST
HBNR—T 4 varERLET,
Last Rd. No BEBEDOVEA LT "NEZIE, a—ILOEBOU XA LT Rt ioT-
Last Rd. No Partition GiTOEEETE R LET, REDO VXA LT NEBEO/NN—T 43
SNEERBOV XA LT MERBIZEEM T LN TS S—FT v a v
R LET,
Media Info D7 4=V RIX, a—LVDORELV Yy T EERELV Yy I TREINEN
Orig Pkts Red Dest Pkts Red | boiu7z /X7 > "ER L, AT 4 THEHR~O U 7 24 L £,
Orig Pkts Lost Dest Pkts Lost |CDR 33 L TN CMR D % > 7 57— 7 /W22, P.10-22 @ [CDR 5
FOCMR DX 7 F—T )] ZBRLTLEEN,
CDR - CMR Dump DT 4=/ FiE, CDRBEIOCMR DX T T—=TN~DV 7
PR LES, 2OV 7 EHEHTHE, CDRPCMR O 7 4 —/L R
DEEFERTEET, CDRBLUOCMR OF 7 T—T7 DN T
IZ. P.10-22 D ICDRBLUCMR DX 7 T—7 ] ZHRLTL
7230,
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B COROBEDERIIOLT

AT 4 TIER
AT 4 TIEROEIL, ROERERMAEL F4, £1030 2L TLLITE N,

%10-30 CDR M 4 T« 7i&#H

Z4—ILF S8R

Origination Leg I—NDOREVYTD (7 TAXNZEIT D) —E#HAT

Destination Leg a—VDFERFLVYITD (FTAINIIRBITD) —Ei#kp+

Parameter AT 4T XF A—% (MediaTransportAdd IP, PayLoadCapability,
MediaCap_g723BitRate, packets sent, octets sent, packets received, octets
received, packets lost, jitter, latency, VideoCap Codec,
VideoCap_ Bandwidth, VideoCap_ Resolution, VideoTransportAddress IP.
VideoTransportAddress_Port, 33 & Y QoS)

Origination I— )LDOREL Y ZIZETAH, LOTRTONRT A —FZDIE

Destination A= NVOFEFEV Y ZICHET S, EOTRTONRTA—=ZDIHE

CORBELUCMR®DAEY T F—T))
CDR & CMR DX 7 7—7 ik, ROEHRERIELET, £ 1031 2B L T EE0,

GF) EFWEARNY w7 74— R var VQMetrics DNF X, Origination CMR 7 ¢ —/L R LT
Destination CMR 7 .t —/L R CHfE T& £ 7,

%10-31 CDRBKLUCMRDHFVT F—TN

TJ4—ILFE B
CDR IOT7 44—V R, HEEiL a2 —FD 7 4 — NV RERLET,
Origination CMR FIEILT 4 — NV REREBEET7 =V R 1 By NETFHFELET,

Ly 7 ID 2 L TRIEIE CMR B L O E 5 CMR 2B T& £,
CMR @ L v 7" ID # CDR @ Orig/Dest L~ 7' ID I[Z—#9 24, Th
PIB:D L 22— N Orig/Dest CMR %% L TV E T,

Destination CMR BELT 4 — NV REREET7T =V IR 1 By FETHFELET,
Ly 7' ID & H L THRIET CMR B L OEEE CMR 2R TE £,
CMR ® L v 7' ID % CDR @ Orig/Dest L v 7' ID ({2~ 24, Th
LI D L =1 — R Orig/Dest CMR 2% L TV £,
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