G¥)

G¥)

G¥)

CHAPTER 10
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Cisco Unified CallManager Real-Time Monitoring Tool (RTMT) @ Trace and Log Central $§AE % i 5~
5 &, FFED BT E 2SRRI B 2 T U KO ML —RUEEFETEET, HE
LIERBFEMEZEL N —RX 77 ANVENELTEHETHERT 7201 ML —RNESLZREF L
20 EMRR P L—ANEE AT V2=V LT L—RA Ty A VERy FU—2 ED SFTP ¥—
NZHETa— Rl 79y va X T 77 ANVERELZY TEET, 77 A VEIEL
72 5. Real-Time Monitoring Tool NDWETI R E 2 —7ICED 7 7 A VAR R TEET,

RTMT 226, HEESINZ/—FO ML —R|IZETD N —2ADORELEwWET L L TEET, b
L—ZADREEXFHTREICT ALV AT A N T+ —< U ANBNKTFTLEST, Z0-D, 7L
Va—T 4 T EITOGERICTET P L — R RERIZ LT IEE W,

RTMT T Trace and Log Central $§6E % {1 92 1Z1%, RTMT %’ Network Access Translation (NAT) %
EHETICI ZAZNOTRTO ) — RICEET 7 B ATED Z L 2R TILERHY T, 7
NARZT 7 AT HEIITNAT 2R ELTZHEIE, IP T FLATEHARI AR MM ZMHH LT
Cisco Unified CallManager ##%/E L. AR A NG L ZDN—X TV IP T KL AH DNS H— SN FE 72T
RARN 77ANHICHDLZ LR LET,

5 fba b AN— 32734 ZAD%4, SRTP @EEE#RIL b L —2 77 A MICFIRSNEE A,

ZOEL, WOETHEKR SN TOET,

o FEHEDA FR—F (P.10-2)

¢ RTMT @ Trace & Log Central &= 7"> =2 O %R (P.10-3)

e ML —ADIE (P.10-4)

e Query Wizard Offif (P.10-7)

o ML—RIUEDRY Y 2—/ (P.10-11)

o FML—RARERROFRE ATV 2 — L SNTIEDOHIFR (P.10-14)
e VT via XrTOE (P.10-15)

e Local Browse Of# i (P.10-17)
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e Remote Browse Dffif] (P.10-18)

e Q931 Translator DA (P.10-20)

* QRT LAA— MEHRDOER (P.10-22)

e Real Time Trace Offifl (P.10-23)

o RTMT ® b L —AFEDEH (P.10-27)

[— [¢]

REBAE DA VR— b
77 AL NOY— T LICRIERP RIS 50— NREEREAE L A AR — FT& £, Trace and
Log Central 47> a &2 HT LA, FEHELZ A A — T2 2B LET, GEHEL A
VR— N LAaWEA RTMT 121 & > LT Trace and Log Central 7Y a » T 57-NZ, 7
TAARND ) —RZEDEX2 U7 4fEAENRRENET, FEHFICRREINDGT —FIFLEET
FEH A,
FEAEE 1 AR — N3 51ZiE. Tools > Trace > Import Certificate D JIE &N L E 5,

Y= NEAEDA A= RRET LI 2R T Ay E—VRERRENET, OKEZ7 U v 7 LE
j—O
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RTMT O Trace & Log Central # 73 v%x M

RTMT @ Trace & Log Central #7F 3 VD&K=

Pda$ R0, P.10-2 D [REHEDA »H— 1] OHBIHE- T, BF 2 U T (4 GEHENA v F—
FENTNDZ EEMERLET,
Trace & Log Central > U —[f@ 2 £ RT H121E, ROWT IO OEEEZFEITLET,

*  Quick Launch Channel C Tools %# 7% 27 U > 7 L. Trace 3 & U Trace & Log Central 71 = >
27V w7 LET,

e Tools > Trace > Open Trace & Log Central DOJIHIZ &R L £ 4,

V) —EEICRRINBDEBEOL T arndb, FL—2F 5ROy — bR/ T r—3 g
DIFE, FHITZ a7 e —"OBEE, WEDORKZE MDAV a—, 774 LVDX T a—
REEREDRIE, zip 77 A NVDRE, BLOWELZ FL—RX 77 A VOHIBREITO Z &N TEE
‘j‘o

Real-Time Monitoring Tool ® Trace & Log Central 47"+ a V' BNERI N2 B ROWT IO EEE

EITLET,

e JIARAEZAND 1 BLLEDOY—RNIZONWT, —ER, TV r—vary, VATA as0Oh
L—AZIELET, P104D [ FL—2DINE] 2B L T EEW,

s WMELIEMBSRMEZELINL—A 77 A NVERELTH Y YE—RL, L —RANELHZ%
THEHTHZDIRFELET, P.10-7 D [Query Wizard DEH | LTI I,

o TEHIMZR ML —RNEEZAS Y 2—L 1L, NL—RX Ty A VEXRy hT—7 LD SFTP #—
W a—RLET, PAO-11 D TR —RNEO A P a—] BB LTI IEI,

e 1 BULEDY—NIZHOWT, VT a BT 77 ANERELET, PI0-15D 7T v a
HUoTDOWE] 2R LTI,

e INELZML—R 77 ANVEFRRLET, P.10-17 D [Local Browse O] &ML TL 72
AR

o P—NREDTARTDOIL—RA T7ANEFRRLET, P.10-18 ® Remote Browse DfF ] %%
HLTEEW,

o TV —arIliil, P—ANLETHEEZAINTWD FL—R T A NEFRRLET,
MU= 77 A MTRBLFHINESAENT-HGE BE LI BEEZRITTE 7, P.10-23 D
[Real Time Trace DfFEH | 2B L T 7Z 30,
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Trace and Log Central 52 Collect Traces &'~ a v #FEHTH E, 7 FAXND 1 BLLLOY—
ANZHONWT, =R TV =gy YATL T DMN—RAENETEET, PL—R%
IWET 2 HREOFEH, FL—R 77 A LDOX T a—REDT 4 L7 b =" BIE LT
77 AIVEHIBRT 50 E D 2e E & FEE L £ 7, Trace and Log Central BREZFH LT F L— A %Y
LT DFHET, kD EBY TT,

S

GE) 77747 LTOWARNT—ERXRLRRENDTED, OV —ERD F L —RAEPNETE
i—aﬂo

BELIZRRSFUEZED ML —R2 7y A NVENET D56, F3% THAT 272OITRFE LI b
L— RS2 5541, P.10-7 @ [Query Wizard DI | 2B LT Z&W,

18 IS

WD 1O FOEELETLET,

¢ Trace Configuration 7 4 > RV T, SEIERY—ERAD ML —R 77 A VIR T HEHRE
RELET, SOV TIE, PS-1 D ThL—ADORE] 2L T LI,

o TI—LEFNL—RA T 7 ANIEET DAL, Alarm Configuration 7 ¢ & KU T, 77— A
DY LTSDI hL—A 77 A )LEHILSDL hL—R& 77 A L &EIR L E4, FEMICON
TIE, P3-1 D [ 7T —LDRE] 2L TLLZEN,

FIR

ATFYF1 P.10-3 D [RTMT ® Trace & Log Central 47" = > D Fox | OFBIZHE > T, Trace & Log Central
AT a v ERRLET,

ATwF2 VU —RERET, CollectFiles 47 /L7 Vv 7 LET,
Select CallManager Services/Applications # 7 RN FK /R S E T,

~

GE) 7 I7AFRNIHERATERNY =R 5561%, EHTERNT—"Z2RET LA vE—
CINEAT TRy 7 A IFKRESNET, A TE ARV — 3L, Trace & Log Central 7
VRUIZIEERRSNERE A,

AF9 T3 KROVTHILOEIEEZFITLET,

© JIARINDTXTOY =N ED, §RTOY—EABLOT 7Y r— 2D hb—2%I
£ 25121%, Select All Services on All Servers F = v 7Ry 7 2% A4 N2 LE T,

s WEDY—ANED, TXRTOF—ERABIOT T r—v a0 b—22IET 21T,
P—NOIPT RLADKIZH DT = v IRy 7 A ANz LET,

o BEOHF—ANLEO, BEOF—CRAERET SV r—v a0 b L—22UET 2B, #%
YA DF v IRy I A F N LET,

e V—bEREFLFT IV =2 arD L —AZWNETTIC AL —RE Y  F— FEHITT
HPEIE. AT v T 4ITERET,
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ATv74

ATwT5

fo—z2oms B

TIT 4TI LTV RN —EALRREIND D, TOF—EAD ML —REMETEET,

UZRENTWAE OV —E R/ T F Y r— a0, 7 ITAZNOERED ) — RICOIA A
F—ATEET, ZhbDY— R/ TFVr—a00 b —2%WET I, —EX /T
PN =2 a BT T 4TI LT =" L — R INETHZ 2R LET,

Next Z#7 U v 7 LE¥,

System Logs % 7 BE/RINET,

ROWVTNPOBRIEZFITLET,

7 FABNOTXRTOY—NED, TRTOYAT A v 7 &2 ET 84513, Select All Logs
onall Servers ¥~ v 7R v 7 A& A2 LET,

BEOYF—NED, TRTOVARATLAL 0l O ML —2AE2NETIHEET, =D IP 7 KL
AR HDHF = IRy 7 A F AT LET,

BEDY—NED, BEDTAT L u O L —A%NETIHEHAIT, %Y T5F=v 7Ry
I AEF T LUET,

VAT A BRTDORL—RAEETTIZ N L—RINET 4 P — FEFITT2HEE. AT v 76
IR E T,

XFvT6 NextxZUw2ZLET,

ATFw T Collection Time Z/L—7 Ry 7 AT, F L —2AZIETARREGHLZIEELE T, ROWTNILD
F 7 a v EBRRLET,

Absolute Range : b L' — X Z LT DRG0V — SOIFRIH & ReRFEHE (BALA H R &84 T BIRR)
EERELET,

T IAT vk = OREEIE. Select Reference Server Time Zone 7 A —/V KDF 7 /L h &%
FEE T, Daylight Savings 3% EME Z 2T X CORMH OO MY &y &L BT, T
ST OFEAERFEF A, Select Time Zone K2y 7'H 7 UA K Ry 7 AR RINET,
BN U 72 BER 23— (72 & 203, Server 1) OEFRHIRE & —H T 2%E6 1. F o BA#iEH
W BRBEAMEETHMNO®) DEESNZ L —R2 T A AR NESINET, AL
Cisco Unified CallManager 27 7 A # NIZHIDH—3 (Server 2) ZMFAEL, & DH— DG OKF
filf Ch A, Server 2 OXHLT 2 HAEIFANOELE I hL—R 7 7 A LA Server 2 7
HIEINET,

ML —RAZINEST D HHHEZRET 5HA L. From Date/Time 7 ¢ — /L K & To Date/Time
74—V RTRayTHZTr URA MRy 7 AZRIRLET,

Relative Range : HI{EFEZ NS > T b L— R ZUUET M %2 (4. B, B, #. Aow
THNHOELT) FEELET,
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AT v F8 Select Partition K2y 7 &2 VAR Ry Z AN, F—AZIWETIHEO0 T EETe —
TFaarEBBIRLET,

Cisco Unified CallManager Serviceability Ci. Cisco Unified CallManager D #z K 2 -2 Linux ~<— A D
N—= g o0 T r 7 &7 LE 9, Cisco Unified CallManager Serviceability X, =—¥ 231 7 A
v LTCW25H /3= 3 @ Cisco Unified CallManager DR 7' %7 7 7 4 7 72/8—7 4 ¥ a VIR
L. flio>,8—7 =3 > @ Cisco Unified CallManager (f > A h—/LEINTWDIEHEE) Ol %7 7T 4
TTRWT 4 L7 FUIREFELET,

L7235 T, Linux 77 > F 7 4 — A THEIT STV S Cisco Unified CallManager @D 1 DD /8— 5
YMBRION=T g N7 vy 7L — L, Linuk 77 v 74— ATIEITSNTVDH LI/S—
g @ Cisco Unified CallManager |27 7' > 9% & Cisco Unified CallManager Serviceability [Zif
N=TarDOul T 7T AT TROIA=T 4 aZBBL, FrLnA—Yaroas a7 s
TATRN—=T v a NRFELET, 22—V I—2 9 D Cisco Unified CallManager (2 2
7' A4 3% L. Cisco Unified CallManager Serviceability {387 L\ /3— 5 > @ Cisco Unified
CallManager D2 7 %7 77 4 7 TRWSR—T 4 a i ZBHL, WA=V aronrss7
TATRT 4 V7 FUIRFELET,

(G¥)  Cisco Unified CallManager Serviceability CiL, Windows 77 > b 7 4 —ATEITEN T3 Cisco
Unified CallManager D/3N— 2 DR Z I3 RFSHER A,

ATYT9 FL—R Ty ANOFYra—RET L7 N EIEET HI21E, Download File Directory 7  —
IV ROREIZH D Browse "X %7 Uo7 L, #4757 4127 hUICEEILTOpen 27 Y v 7
L¥9, 774/ Tik, C:\Program Files\Cisco\CallManager Serviceability\jrtmt\< ¥ — NP 7 K Lo
AN H T m— R > R ESNET,

2TFYF10 WET DNV —R T 7 A ND zip 7 7 A VEAEKT HICIE, Zip File A7 v a3 v R& U ERINLE
T, ML —R 77 A )% zip JEMFETIZF U m— R§5I21%, Do Not Zip Files 47> = > R ¥
CERBBIRLET,

AT 1M = BIEELT-u 7 7 7 A L &HIBRT % I21%, Delete Collected Log Files from the server 7~ = =
IRy I A A AT LET,

AFw 712 Finish 27 Vv 7 LE7,

742 RO L —REOETIRNE R SINET, b L —RNELETFIET B851%. Cancel &
7V v LET,

M—RET R EANETTHE, UV RO TEIZ TCompleted downloading for node <IP 7
RLA>] L) Av—UNRERINET,

ATFYFT13 WE LI FL—R 77 ANV EFRTHITIE, B L—RINERBED Local Browse 73 3 & # A L
F9, FEMICHOVWTIL, P.10-17 @ [Local Browse Dffiffl] #ZMB LT Z &,

EENtER
P.10-27 @ [BHEIEHA | 22 LT ZEW,
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Query Wizard 0@ W

Query Wizard O

ATwF1

ATvF2

&

ATv74

Trace Collection Query Wizard Z 95 & | i€ LIEMBSGMEEEL ML —X 77 A VEIUEL T
Fyra— R B TERT 200 b b—2ESRMFZ /7T 5 2 &3 TE £7, Trace Collection
Query Wizard Z i3 2121%, IROFIRZFATLET,

158 BHIIC

WD 1O FOEELETLET,

¢ Trace Configuration 7 4 > RV T, SEIERY—ERAD ML —R 77 A VIR T HEHRE
RELET, SOV TIE, PS-1D [hL—20OFRE] #2BLTIZE,

o TI—LENL—RA T 7 ANIEET DAL, Alarm Configuration 7 ¢ & K7 T, 77— A
DY LTSDI hL—A 77 A )LEHILSDL hL—R& 77 A V&R L E4, FEMION
TIE, P3-1 D [ 7T —LDRE] 2L TLLEEN,

FIR

P.10-3 ® TRTMT ® Trace & Log Central 47" 2 > D FEIR ] OFHIIHE- T, Trace & Log Central 2
TvarkFRLET,

V) —REE T, Query Wizard ¥ 7 V7 ) v 7 LET,

~

GE) 7 I7AFRNITHEHTERWI =R 5561%, EHTERN—"Z2RET LA viE—
UNREAT TRy 7 ACRKRINET, HHTE 20— 3F,| Trace & Log Central 7 1
Y RUIIEFERESNEREA,

WD 4 ROT, ROFT T ar "2 DT aE s ) v 7 LET,

e Saved Query

Browse "2 > %27 Vv 7 L, T2V —ZBEILET, 27U —%ERL, Open &7
Vo7 LET,
Single Node Generic Query % 3R L 72 8551%, RTMT O ED / — RS Browse A & » OFEIZ
Fry I v—IMETERINET, BMO/ —RFORBIZT =y r~v—20 % ANDE, 4T
LY =T ) —FETTEET,
All Node Generic Query %38 L 7235513, 37X TD / — K23 Browse IR ¥ ORI TF = v 7 ~—
IHETERINET, 72V —2FTTIHRIEEN RN —ARH LG, £0D
FrzvIe—IENTENTEET,
Regular Query Z BN L2551, 72V —2RGFETDHEZITERLIZTRTO /) — R F o v
Jv—IfFETERINET, VA MIERENDMTEDO—NICHONT, Fov 7 EAND
DT ZENTEET, LW —REZBRTL581X, V4V —F&2EHLTED/, —FD
Y —E 22 BRTL2MNERH Y £T,
EFEEFIZ/ Y —2FETT S50, RunQuery 7 Vw7 L, A7 v 7 17 I2#HLET, 7
TY =2 RBET DI, AT v T 4ITERET,

¢ Create Query

Next #7 U v 27 LET,

Select Cisco CallManager Services/Applications % 7 23 &K /R SVE T,
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WM Query Wizard DR

AFwFT5 SavedQuery A7 ar REZ L E Y v LT/ =) —ZBRLEEAIE. 72U —IZHRELES
HERRRENET, BLEIISC T, P—2AZWNETLIHGO— R/ TFV r—a D) R
FeZEH LET, CreateQuery 7/ a v R¥ %7 Vv LIEEAIE, PL—RAERET LT
TOY—ER /T TV r—va v ZBRTHUERDY £7,

Je

Evhk JI7RFNOTRTOV—NED, TXRTOYF—ERBLYT TV r— a0 bhb—
A &I HIT1E. Select All Services on All Servers =~ v 7R v 7 A& AT LET,
BEDOY— LD, $RTCOP—EABIRT 7V r—va O b —RAZIET HIC
Z, =D IPT RLADRIZH DT = v IRy I A A NI LET,

GE) 77747 LTCWARNWS—EALERENDTED, TOY—EAD ML —RAZINETEET,

G¥) VZARENTWSE O — R/ TFVr— g%, 7T RAEZNOBED ) — RITDIHA A
=L T&xFET, 2NHDOY—ER/TFVr— 900 —2AF2EET DT, —ERX /T
TV lr—2a BT 0T 47 L= N —RAEINET DL 2R LET,

ATF9T6 Nextx7 Vw7 LET,

AT9FT SelectSystem Logs # 7 C, &MU THTRTCOFT v IRy I AT =7 LET,

Je

Evhk JITAZAOTRTCOY—NLED, TXRTOY—EABIOT IV r—ra OV AT
L alyobb—RAEIET DT, Select All Logs on All Servers = v 7 78 v 7 A% 4
SNCLET, BEDY—RNED, TRTOY—ERABLORT AV r—ardhlb—2R
PINETHITE, —"DIPT FLADHICHETF 2w IRy 7 A% F I LET,

AT9F8 NextxZ VU wr LET,

XFvF9 Collection Time 7/ —7F Ry 7 AT, bL—REINETHEMBHZIBELET, ROWVTHLD
FFva v EBERRLET,

e All Available Traces: 2D 4 7' a3 I &R L7 — R EOV—ERIZEHTAHTXITDO FL—
AZWEET HHEITTIR L F T,

e Absolute Range : N L — A ZUNET 5RO — SOREEH & REEHE BIss HRE & T HER)
EEELET,

T IAT vk = OREEIE. Select Reference Server Time Zone 7 A —/V KDF 7 /L k&%
FEE T, Daylight Savings 3 EfE Z 2T X CORFMH OO MY &y & LBz, T
ST OFEAERFEF A, Select Time Zone K2y 77X 7 UA K ARy 7 AR RINET,

BIR L7 Re AN — 8 (72 & 20E, Server 1) ORI RE & —BT 28%A 1%, £ O H AP
N BAEEAHERRT HAOR) DEESRTZ hL—R2 77 A ABRESNE T, [FL Cisco
Unified CallManager 7 7 A % NIZHIOH—,3 (Server 2) MFAE L, & D W — DRI O R C
& 5Y6 . Server 2 DXFIGT D ATHIPINOELE SN/ M L—Z 7 7 A /L7 Server 2 71 b IV
ShEJ,
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RTMT @ b L—RINskEéE O EpEE

Query Wizard 0@ W

b — R EUNEET D HATHIPH 2 5% E T 5% 6 1%, From Date/Time 7 4 —/L K & To Date/Time
T4V RTReyTZ Ty VR NRy 7 AERIRLET,

* Relative Range : BI{ERFZ D> T N L — R ZIUET 2 (43, KfE, B, @, AOw
THNPOEAT) FEELET,

ATFYT10 FL—R 77 A VICEENDHIESA)THRET HI21E. Search String 7 1 —/V RIZE%4 T 5 Hih
TAEATILET, ZOY—iE, AN ULTEHEEELITN~DOZLE—HEMBLET,

AT Y F 11 Select Impact Level K2 v 7 X7 UA N Ry 7 AL, LFHIRBET 77 4 ©F 4 33— LALER
WCHEZDHEBOLNVERELET, METE 547V 3 12id, Low., Medium, High 3% 0 %
T, Low 2T 5 &, o — VLBRA~OEEIT R/ ) 9708, FEf230 00 F£97, High &38R
THE, T VLB A~OEEITR IR Y T2, FERIXER SR T,

ATFYT12 ONTNODOF T a v BRI UET,

o JxV—%FTTBHEAIEL. RunQuery #7 V v 7 LET,

Query Results 7 A VA NFREINFET, 7V —NETTDHE, 72V —DOETNETLED
EERRTIAT O TRy 7 ABRFIRENET, OKEZ27 Vw7 L, A7 v 717 IC#ERET,

o VU —HREFETIHEIE, SaveQuery RZ %7 Vv r L, AT v 7 13ICH#ERET,
AT T3 VBT D7 =) — XA TOMDOF = v IRy 7 A% AT LET,

* GenericQuery: ZDF T a0, 72V —ZAER LT ) — NUSND ) — RTHETTEDL /=

U —%AE T B5AICER L E 9, Generic Query Z 1B CTE 200, BIR L7V —E AR
TN ) — K ECHEETDHIHEOATT, D) — R EOYV—ECRAZRIRTLHE,. 2T — Ay
T—UNFERINET, TOEAIE. 7= U —% Regular Query & L TIRIFT D2, 7L
J =R EOHF—REERLET,
IZ, Single Node Query ¥ 721% All Node Query DWW D47 Y 3 %2R LE3, Single
Node Query Zi#IRTH L, ML —RNEY—MT, 72 ) —%2FATTDHLECT 741V M T,
) —EER Lz — &I L E 9, All Node Query =7+ a U &&EIRTHE, FL—R
WY — L, 72 —2FTT2LXITT 74NV KT, 7 TAZANOTRTOH— %R
LET,

~
GH 7TV 2T BT, 7740 M OIS — S ZBRTE £,

o Regular Query: ZDA T aid, 72V —2{E LT/ — RERIFI TRF LT/ —%
FITTHHEEICOHBRLET,

25w F14 Finish #27 Vv 27 LET,

RATF9FT5 7Y — 2R AET LTI BE) L File Name 7  —/L RIZ27 = U —O4RTEZ AT L, Save 22 Y v
7 LET,

ATY 16 RONWTNNOEIELFEITLET,

e BRIFLIZZ7 VUV —%FETTD5E81E. RunQuery 27V v/ L, A7 v 7 1T ICHRET,
o B L7227 =V —%FETH I Query Wizard 8 T4 5341, Cancel 27 Y v 7 LET,
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WM Query Wizard DR

RTFYTAT 7 ) —ORTNET LD, RO 1 DL EO#EEZEITLET,

o IELZT7 7 ANEFRRTDHHEEIE, Query Results #X 707 U w7 L, <node> 7+ /LH
(<node> 1ZT 4 =R THRELEZY—DIP T FLAEZITIHFRRA MMERT) 247170 v
I, BRTDET7ANBEENTNDE TNV EEZZT NI T w7 LTI 7 A VIBEILE
T, 77 ANVOHEIBE LT, ZOT7 7 A NVEX TNV 7 LET, 77 AV ZATIT
SIS LTEBEED E 2 —TIZ, 77 ANDBEREINET,

~

GE) 774012Q931 A vbE—UNRNEENDEAIX, P.10-20 @ Q931 Translator D | 1Zi#EA, Q931
A ve—U%F R LET, QRT Quality Report Tool (QRT) THMKENZLR— FEERT HHE
X, P.10-22 ® TQRT LA — MEHROFRR] Z2ZHR LTI 7ZE0,

o =R Ty ANEI Y —TINELIZ ML —R T7ANLDY A NeFLFEROT 7 A V%
Fyoa—RLET, ZOEHITIT. FUra—RT57 7 A1 %8R LT Download 27 U v
7L, #Ura— RFOEBEZHEELTFinishx7 Vv 7 LET,

— PR Ty ANERROT s AN EX T a—RTL5T 4 L7 MY EIRET 25813,
Download all files 7 « —/\ ROF{IZH D Browse R¥ %27 Vw7 L, #4757 417 b
VuaFRLTOpen k7 V7 LET, 774/ hTiE, C:\Program Files\Cisco\CallManager
Serviceability\jrtmt\< #—/ NP 7 R LA S\< X' 7 1 — R > NEE SN E T,

— WETDIL—R T7ANDzip 7 7 A NEERT HITIX, Zip File F= v 7Ry 7 A%
Az LET,

— Y= \MBIEELT=r Y 7 7 A NV EHIFRT %354 14, Delete Collected Log Files from Server
Frv IRy I A% F AT LET,

Je

Evhk M —RTyAN%EX v — RL7 5, Trace and Log Central #$8E D Local Browse 4~
arEeHLTENLD T 7 A N ERRTEET, FHMT OV TR, P.10-17 @ [Local
Browse DfEMl] Z#ZMML TS 7ZSW,

o 7V —%MRGETHHEIL, SaveQuery 7 Vv 7 L, AT v 13 MMBAT v 15 #FEITL
g‘t‘a‘o

BntER
P.10-27 @ TB#EIEH | 22 L T 7EE0,
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FL—RWREDR7Ta—)L
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ATy 1

ATFwT2

&

~
(%)

Trace and Log Central ##2? Schedule Collection 47> = > Z M3 2% & RIRHIHK 6 O EHBY
BRIV —RNEEA TP a— LT Ry U =2 EDSFTP B — NI hL—R 77 A L& XY
va— KLY, REFESNTZHO 7 =) —%FAT LY, syslog 7 7 A VEIERLTZD TEET,
AV a— VENTMUEEE VAT DA LItk TERET 52, %@Xﬁ/:~/lxéﬂtﬂlﬁé
HIBR L TH LWIEE A X M2 BINTAMLERHVET, NU—RUEEZRA TV a— LT 5T
ROFIRZFEITLET,

BRKI1I0E4D L —REE AV a— L TEETN, FARKFIZFEIT TS0 6ETTT, oF
D . BRI IATHOWRBICTE D136 E TTT,

R BRI
WD 1 DOLL EOEEEFEITLET,

. Trace Configuration 7 4 > KU T, IFXERY—EAD ML —R 77 A VICEEHT HHERE
BWELET, FMIZONVTHE, PS-1O [FL—2DOFE] 2R LTSN,

o TTI—L%EFNL—R T 7 ANIEETDHEAIL. Alarm Configuration 7 ¢ > KT, 7T — LA
DOFEHELE LTSDI hL—Z 77 ALFERIZSDL FL—Z 77 A LEEIR LUES, FEHIZ O
TIE, P3-1 D [7I7—LDORE] 2L TLIIEEN,

FIE

P.10-3 ® [RTMT @ Trace & Log Central 47" = > D FKsx | OFBAIZHE - T, Trace & Log Central 4
TarERnALET,

v —[£E T, Schedule Collection 2% 7 /L7 U v 7 LET,
Select CallManager Services/Applications % 7 BN FK /R S E 9,

~

GE) 7 7AZRNIHEHTERWI— "B 5551%, EHTE RN —NE/RET LA vE—
UNEAT TRy 7 RACRRINNET, HHTE R — 3F, Trace & Log Central 7 1
VRTICIEERTREINET A,

ROWTNPOBRIEZFITLET,

o JTALZNDTRTOY—NED, T RXRTCOV—ERABIOT TV Fr—va DL —R%IY
H£45121%, Select All Services on All Servers F =~ 7R 7 A& A4 N2 LET,

o BEDOY—NED, T RTOV—EABIOT IV r— a0 —2A%FNETHI21T
P—RDIPT FLADRIZH DT =y IRy I A A N LET,

o BFEDY—NED, BEOY—EAEET 7Y r—2ao b b—AZIETILHAEIT. %
YT DF v IRy I A F I LET,

o H— ExitinJ& TardD L —REFNETTIC N L —REY  F— REEATT
DILGANE. AT v 4ICERET,

|

TI7T 4TI L TR —E AL EREINDETZD, TOV—ERAD L —AZINETEET,
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N [ L—2EEORTSa—L

A Y
GE) VA RMENTWE O —C R/ T TV r— g0, FITAFINOEED ) — RIZDOIHRA A
r—LT&xFET, 2NHDOY—ER/TFVr— 9300 —2Z2EET DT, —EX /T

TN =2 ar & T VT 4TI LT —NInb L —ARINET HZ L AR L ET,

ATy T4 Nextx7 U7 LET,
System Logs # 7 BNERINE T,
ARTF9FE5 VAT LA RTOR—RAENET DITE ROWVTNPOBIELFATLET,

o UITARZHNDTRTOY—NED, TRTOVAT A v 7% ET 55551, Select All Logs
onall Servers F— v /Ry 7 A& AN LET,

o BEDY—NED, TRNTOVRATLA BTD R L—ZAFWNETIEEIL, V=D IP 7 KL
ADREZHDTF = IRy 7 A A T LET,

o WEDH—NLED HEDOVATABRTD N L —RAFINETAESIE. ENTE5Fzv IRy
I AmF AT LET,

o VAT A ulOML—AENETTIZNL—ANEY 4 F— REHFITTIHHEIT. AT v 76
WZHERET,

ATYT6 Nextzr Vw2 LET,
ATy FT L= RENET DGOV — S ORFH & RERIFEIH 25 E L £,

7T 4T vk v OREHIL, Select Reference Server Time Zone 7  —/V KDOT 7 4 /L N % EfE
T, Daylight Savings iXEME % FFOT X TCOMRRIHO@EBI O FY By hEEHIT, T3TO
FEHERE A A3, Select Time Zone K1y &7y U A b Ry 7 ACERKRINET,

AFw T8 L —RNEZBIET D AREAZIEET DI121E. Schedule Start Date/Time ~7  —/L KOFEIZH 5 R
EREIARZ %27 v LET, Date ¥ 7 C, #8722 HF 2RI L E 3, Time ¥ 7 T, @Y7
G AN L £,

ATFY TS99 ML —RNELKTTSHELZIEET 5121E. Schedule End Date/Time 7 4 —/L RORIZH 5 T
KEHIRZ %227V v 7 LET, Date # 7T, #8)7e BT Z&IRL E§, Time ¥ 7 T, @732 RA
PImIRLET,

~
GE)  FL—2AEIE, BRELICKTREAZEETH5E T LETA, Trace and Log Central FEREI
ZOWREE AV 2 — B EIRLET,

AT w710 Scheduler Frequency K12 w7 # 7 UA KRy 7 AND, RE S b L—RIEZ RITT D HEE
EIEIRLET,

Z7 97 11 Collect Files generated in the last K2~ 7% 7 U A LRy 7 Anb BUERZINH#l> T hL—
A WET DMz (43 B, B, . HOWTNrOHAMT) FHELET,

ATYT12 FL—R 77 A VICE EN D HIESA) THRET 5 I21%. Search String 7 1 —/V RIZi% 4T 5 HE
AR ANLES, 20V —iE, AN LEHEEZIIO~DOZE—RERR L, MBI
BTL577ANVDOHENELET,
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ATFvFS13

ATFvT14

ATwF15

ATw 716

ATy T 17

ATy 18

ATv719

FL—2EoRF5Sa1—1 A

WHEFT D RNL—RA T7AND zip 7 7 A VEIEKT HIZIE, Zip File F = > 7Ry 7 A% 4 \Z
iﬁ—o

P— " BIE LT 7 7 7 A NV EHIERT 5 I21%. Delete Collected Log Files from the Server 7
TRy I AEF N LET,

WD 1 DL EOBEEEZBHR L E7,

* Download Files
* Run Another Query
* Generate Syslog

ROWTNPOBRIEZFITLET,

e Download Files & 72/% Run Another Query B L 72355135, A7 v 7 17 1R FET,
* Generate Syslog Z IR L7 HE X, AT v 7 19 IR E T,

SFTP Server Parameters 2 /L — 7" 7R »» 7 A C, Trace and Log Central #§RENFEREZ X v v m— K95
=D LT v V% NI L., Test Connection %7 U 27 L ¥ 9, Trace and Log Central ##E
23 SFTP Hr— "~ OHfi A MGE L7 H, OK %227 U v 27 LET,

(3X£) Download Directory Path 7 .t —/L KiZ, Trace and Log Central #£FENNNEE 7 7 A V& ARTET
LODT 4 V7 MU EEELET, FV~XW%& 37 7 4L F T, SFTP /X7 2 —%
D7 4 =N RIHEELe2—Y ID ZfHOo2—FDAR—L 74 L2 U (/home/< =—H
>/Trace) \ZWNET 7 A VEHRTFLET,

Run Another Query A 73 a2 B L7234 1%, Browse R ¥ %7 Vw7 LTEITTHI ) —
ZBIRL, OKZZ7 Vv LET,

~
(3¥)  Trace and Log Central #§8E1%, 25 1 © 7 =V —OFERENER SN HAICOH, HES
Nz —%FITLET,

Finish 27V v 7 L¥ 4,

ATV a— N ENT = ANEFITBMSNTEZ L 2RmT A v —URFoREnET,

Real-Time Monitoring Tool 78 SETP ¥— I 7T 7 ¥ A CTERWEAIE. A vE—UNFREINET,
ADLEIPT LA, aa—#4 NSAT— R RRELWD k’%ﬁﬁu LET,

ARTFwF20 OKE2 Vw7 LET,
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N FL—REEEROBRER TS 1—ILENT-INkDHIR

AFwT 21 A7V a— L ENEREDY A F&FRT HITiE, Quick Launch Channel 0> Job Status 7 = %

707 LET,

ATV 2= )V ENTZINELHIBRT AIE, IWEA NV FE2EIRL, Delete 27V v 7 LEd, #HER
AybE—URERENET, OKZZ Y v 7 LET,

BntER
P.10-27 @ TBHHIHE | 2B L T ZEW,

FL—RERRDRRERT D a— )L Sh-INEDHIBR

ATy T 1

ATFwT2

ATFvF3

ATv7 4

FLU—ZAEEA XY FORBAER R L, ATV a— I b L—AELHIBRT 5121, ROF
Nl A 3247 L £97

FIg

P.10-3 ® TRTMT O Trace & Log Central 47" 2 > D KR OFIINE- T, Trace & Log Central 4
TraruEFRRLET,

Quick Launch Channel ¢, Job Status 71 2> %27V v 7 LE7,

SelectaNode K v 7 X URA KRy 7 ANnG, bL—REA X N EFRFEZITHIRT 2%
GOV —NERR L ET,

AT a— ) ERTE N —RNED Y R NPRRREIINET,

Y a7 ¥ A 7Zi. Scheduled Job, OnDemand. RealTimeFileMon, RealTimeFileSearch 238 ¥ £,

RPLUZIL, Pending, Terminated, Running, Cancel, Terminated 3% ¥ &7,
AV 2= ST AR 2121%, HIBRT 54~ &I, Delete 227V v 27 LET,

~

(GF)  HIBRTX 2D1%, JRWD [Pending] F 721X MRunning] T, 37 ZA 7'A [ScheduleTask]
DY a T DHRTY,

BntER
P.10-27 @ TB#EIEH | 22 L T 7EE0,
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s5yvadrions B

V2vva FUTOIEE

ATy 1

ATFwT2

ATF97T3
ATv7 4

AT9FT5

ATvT6

M= Ty ANDaT ZrT2ETHITE, ROFIEEZFETLES,

FIE

P.10-3 ® [RTMT O Trace & Log Central 47> a > D FE R ] OFIFIIHE > T, Trace & Log Central >
V—REEsR LET,

Collect Crash Dump % ¥ 7 /v 7 U v 7 LET,

Y

GE) 7 I7AFRNIHERATERNT =R 5551%, EHTERNF—"Z2RET LA vE—
UNEAT TRy 7 AZFKRSNET, A TE 20— N3, Trace & Log Central ™7
Y RURZEFRRSLEREA,

Select Core Files Z 7 T, #%%4 429 —3®D CoreFiles F= v VR 7 A% A AT LET,
Next 7 U v 7 LET,

Collection Time Z/V—7 R 7 AT, hL—RAZFINETAREMGHEZEELET, KOWTNHOD
FFva v EERLET,

* Absolute Range : [ L — 2 Z LT 55t R DY — SO ReH 4 & REEGEPE (Bigs H R & #& T H IR
EEELET,
7T 4T b = OREMHIL, Select Reference Server Time Zone 7 4 —/V KDT 7 4 /b h &k
JEME T3, Daylight Savings fX EEZ FFOT X CTORRHFOMMNO= FY &y hEEbiz, T
NTOREHERFFEIAFAY, Select Time Zone Ky 7207 U A M Ry 7 ATFKRENET,
BER U7 23— N (T2 & 20, Server 1) ORFEHERE & —BT 28%E1X. €0 HATHH
W BB R THMAOR) D Eshr Ty va ZyAVBRESNET, RT
Cisco Unified CallManager 27 7 A # NIZHIDH—3 (Server 2) MEET DA, £ DH— 330
DOREHH Th 255, Server 2 OXEET 2 B HFHIPHANOEEENTZZ Ty a 77 AN
Server 2 MHINE I E T,
7T vva Ty A NENET D A2 E S 25513, From Date/Time 7  —/L K& To
Date/Time 7 A —/V RC KRRy 7 X7 YA MRy 7 22 R L ET,

* Relative Range : BUERZINOM->Tr T v va 7y A NVENET LA (5, FE#L H.
B, HOWFNRORAT) FHELET,

Select Partition R w X UX |k Ry 7 A0, M—2XZ2WNETLZHEOn S 28T/ —
T4 varEBERRLET,

Cisco Unified CallManager Serviceability Ci&, Cisco Unified CallManager D #z K 2 -2 Linux ~X— X D
N—= g3 20T 7 EE(F L E T, Cisco Unified CallManager Serviceability 1&, = —%31 7 o
v L TW5H /3= 3 @ Cisco Unified CallManager D R 7 %7 77 4 7 72/8—7 4 ¥ 3 VIRTT
L. flio>/3—7 3 > @ Cisco Unified CallManager (f A h—/L SN TWDHELH) O %27 7T 4
TTROWT 4 L7 P UITRFLET,
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B 559 1 4oTousk

L7235 T, Linux 77 > F 7+ — A THEIT STV S Cisco Unified CallManager ® 1 DD /8— 3
YNBRIDN=T g N7 vy I L= L, Linuk 77 v 74— ATIEITSNTVDHH LI/S—
¥ 3 > ® Cisco Unified CallManager |7 7' >4 % & Cisco Unified CallManager Serviceability |3l
N=TarDOul T 7T AT TROIA=FT 4 a ZBBL, FrLuAA—Varoas &7 s
TATIN—T 4 v a VIRFELET, 22—V N— 3 @ Cisco Unified CallManager |2 &2
7' A 3% L. Cisco Unified CallManager Serviceability (337 LV /X—3 5 > ® Cisco Unified
CallManager D2 7 %7 77 4 7 TRWSR—FT 4 a i ZBHL, T WA=V aronss7
TATRT 4V FUVIRFELET,

(G¥)  Cisco Unified CallManager Serviceability CiL, Windows 77 > b 7 4 —ATEITEN TS Cisco
Unified CallManager D/3N—3 3 DO R Z I RFSER A,

ARTFTYTT F—R 77 ANOFXYra—RET L7 N %IEET HI21E, Download File Directory 7  —
IV ROREIZH D Browse R¥ %7 Uo7 L, %4757 4127 PUICEEILTOpen 27 Y v 7
L¥9, 774/ Tik, C:\Program Files\Cisco\CallManager Serviceability\jrtmt\< +— NP 7 K Lo
AN HF T m— R > R ESNET,

ATFYF8 WETDITvva BT T7ANDzip 7 7 A NVEVERT HICIL, ZipFile 47> 2 > R %
BIRLET, 7T v a X0 7 77 A% zip £ T4 7 > v — R4 5121%. Do Not Zip Files
T ar REUEBRLET,

~

GE) 779y vaZrT0zipT7 7 ANNR2XIANL NeBIDGEEDT 7 ANMIF T a—
FT&EEHA,

ATF9F9 WESNEI T vva X7 77 A NVEHIRT 521X, Delete Collected Log Files from Server
Fzv IRy I AeF NI LET,

ATw 710 Finish 227 Vv 7 LE7,

a7 BT EIRELIIEL TSI EERTAvE—UNREREINET, Yes &7 U v 7 LTHE
?? Lij—o

S

(GE) ZipFileA 7> ar REVERRL, 7T vva X T T7ANN2XHL MElBxT
Yits, ZipFile 7> a2y REVEBRBR LERETEIZOVA XD Ty va T 77
ANERETE RN LERT A vE—URERSNET, Do Not Zip Files 7> a2 > R
ZURBEBRLTHE, b9 —HIELTIZEN,

BntER
P.10-27 @ TBHHIHE | 2B L T ZEW,
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Local Browse 0@ M

Local Browse D{§

ATy 1

ATwT2
ATFvF3

ATv74

F—R 77 ANEBRELTPCIZF Y r— LD, UNIX ROITRRLFEZ U TE S
WordPad D X 9727 F A b =7 4 X %ML T, PC EThL—R 77 A VEFRTEET,
Real-Time Monitoring Tool ND B 2 —7 TRRTH I L TEET,

Trace and Log Central #$RETINE LT 7 7 7 A VA2 FRT DT ROFIREZFATLET, FL—
A Ty ANEPCILF T ya— KT 5 E X zip JEME LIGATX. THEME L T 5 Real-Time
Monitoring Tool HDO B = —7 THRRTHMENH Y 7,

1B HHIIC

WONWTNDPOHDFHINAES> T, FL—ZX T A NVEIELET,

s ML —ZDOUE (P.10-4)
*  Query Wizard Dffifff (P.10-7)
o ML —RUNED AT 22— (P.10-11)

FIE

P.10-3 ® TRTMT O Trace & Log Central 47" a > D FE R] OFIFIIHE > T, Trace & Log Central 4
TarERnALET,

Local Browse % 7 /L7 U v 7 LET,

By Ty ANERIFLIET ALY NV ET IO, RRT D577 A VERIRLET,
MRERTTDIF, 77 ANEXTNT ) v 7350 Finish a7 U v 27 LET,

Real-Time Monitoring Tool Ti&X, 77 A /v XA FIZHIE LT 2 —T T7 7 A ANKRINET,
MY 72 B 2 — T 220 AL, Generic Log Viewer T2 7 A /LB & £9°, QRT Viewer Df#i

FFEOFEMIZ OV T, P.10-22 @ [QRT LA — MERODOE R 2B L T 72XV, QRT Translator
DFEAMZ OV TIE, P.10-20 @ Q931 Translator Dffi ] 25 L T 72 &V,

EENtER
P.10-27 @ [BHEIEA | 22 LT ZEW,
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Bl Remote Browse D&

Remote Browse O {# FH

2Ty T 1

ATFwT2

&

ATvT4

G¥)

G¥)

&

VAT AW R —A 77 A NVEAK LG, B —/3T Real-Time Monitoring Tool N® &' = —7 (2%
D7 7 ANEFRTEET, Remote Browse #EEZHEHA LT, ML —RXZ PCIZ¥ VY ua—RT5
L TEET,
Trace and Log Central 8 CV— R Lon s/ 77y A V2 FrRELIIF V2 — RT5121E, KROT
JIEZ F4T L E T,

& B
WRDONTINDEDFAIZWES> T, hLb—R 77 A VENELET,

o ML—2OUE (P.10-4)
*  Query Wizard Dffifff (P.10-7)
o FL—RPED AT Y 2—/L (P.10-11)

FIg

P.10-3 ® TRTMT O Trace & Log Central 47" 2 > D KR ] OFIIHE- T, Trace & Log Central 4
Ta kR LET,

Remote Browse 2% 7V 7 U w7 LE9,

WA v ar R ERIRL, Next #7 U v 7 LE T, Trace Files BRI 2515, A7 v
7 4 ZHEAHFE T, Crash Dump Z#BINT 2551, AT v 7 8ICHERE T,

ROWTNPOBRIEZFITLET,

o JTALZNDTRTOY—NED, §RTCOV—ELRABIOT SV r—r a0 bl —R %8
R 28513, Select All Services on All Servers =~ > 7R 7 2 &+ LET,

e BEDY —NREOTRTOV—EABIRNT T I r—v a0 b —25RIRT 555813,
P—RDIPT FLADFIZH DT =y IRy I A4 T LET,

o BFEDY—NED, BEOY—EAEET 7Y r—2 a0 b b—AZRIRT HEAIT. %
YT DF v IRy I A F I LET,

o V—ERFLFT IV r—a DL —RAEBEREFTICVE—F 7T X U4V — Nk
1ITT28E1E. AT v 7 5 1R ET,

TI7T 47 LT —EXBRRSINLTD, ZOY—EAD L —RAZEIRTEET,

UZRNENTWA—ITOYF—E R/ T F U r— g0, 7ITRAZRNOEBED ) — RITDIA A
h—=nNT&xFEd, ZNHDOY—EL R/ TFIr—a Db —RAERIRTHI2F, P—E 2/ 7
TNl —2a BT 7T 4TI LT =D N — A2 RIRT D2 L 2R LE T,

Next 7 U v 7 LET,

System Logs % 7 BNERINET,
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RTMT @ b L—RINskEéE O EpEE

Remote Browse R W

AFvT6 ROWTNILDOENELRFITLET,

o JITALZHNDTRTOYV—=RED, T RTOV—EABINT IV r—ra OV ATLsnl
ZBRINT 584512, Select All Logs on all Servers = v 7 R v 7 A% 4 NI LET,

o BEDY—NED, TRTOVRATLA BTD R —ZAEBRTIEEIL, V=D P 7 FL
ADKEZ D F 2 IRy 7 A% A NI LET,

o BEDODY—NED, BEDVAT L BTD ML —AZERTIGET. S TDEITF=v IRy
A A AT LET,

o VAT A ulOrL—AENETTICIE—F TIUX 4P —FEFITTIERIL. A
Ty PR ET,

AFYTT AT v 79 CHERET,
ATFvT8 RONVTHILOEBIELZFITLUET,

o JITAZHNDTRTOYV—RED, $RTOV—EABIORT IV r—rarnrsIvia i
VT 7 A NVETRINT B A 1%, Select All Services on All Servers - v 7 R 7 A% 4 T
LET,

o BEDY—NEDOTRTCOYV—EZABLIORT SV r—a Dl Iyvia By TV
BINT 581, V—OIP 7 FLADRIZH DT = IRy 7 A4 LET,

o BEDY—NEORHEDY—EARAELIEIT IV r—val Dl Ivva Fod 774 %%
W AT, ZSTHTF v IRy 7 A F A LET,

X279 79 Finishxz27 Vw27 LET,
ML —AMERRRER G AL, A v E—URERENET, OKEZZ U v 7 LET,
ATFY T 10 RONVTHLOBIELZFITUET,

s MRELXRTILAIZ. 77 ANEE TNV vy 7T 50 Finishz”7 Vv 27 LET,

Real-Time Monitoring Tool Tix, 77 A/ XA TG LT 2a—T T 7 A VBRFRENE
9, ISR B 2 — T N2 WA 1, Generic Log Viewer T7 7 A V23 & £3°, QRT Viewer
OEFERFIEOFEHIZ OV T, P.10-22 D [QRT VAR— MEROER] 2B LTI,
QRT Translator DFEANIZDUWNTIL, P.10-20 @ Q931 Translator DfEH | Z#ZM L T X0y,

o FL—RTrANEEDa—FRLET, FOEDIZIE, FUra—FRT57 7 A28 IRL
TDownload 7V v 27 L, #vru— ROKMEEEELTFinish 227V v 7 LET,

— M —R TyANEXTa—RTEHT 4 L7 M) EEET H5E1E,. Download all files
74—V ROKIZEH D Browse NZ &7 Y w7 L, %4 T5H5T 47 MU AERRLT
Open %7 VU v 7 LET, 774 /L b TiL, C:\Program Files\Cisco\CallManager Serviceability\
jrmt\< — NP 7 R LA SN\ Xy vm— R > DEE S VET,

— WHETDHRL—R T7AND zip 7 7 A NEAEKT HITIE, Zip File F= v 7Ry 7 2%
F AT LFET,

— B—BNELZe S 77 AV EHIRT 5235 A1%. Delete Files on server = v 7 7R v
JAEFATLET,

Evhk M —RTyAN%EX 7 m—RL7 5, Trace and Log Central #$8E D Local Browse 4~
TarEHLTENGDT 7 ANV EFRTEET, FMIC OV T, P.10-17 @ [Local
Browse DfEMl] Z#ZMML TS 7ZE 0,
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W Q931 Translator D&

EBNtESR
P.10-27 @ [BHEIEA | 22 L T ZE0,

Q931 Translator O{EH

2Ty T 1

ATFvT2

ATvF3

Cisco Unified CallManager Tid, ISDN kL —2& 7 7 A /L&KL, Cisco CallManager { > A k L—
Ta v OBERICET AMBEORZKE NI TN a—TF 4 VIR TTWET, Z2ou s T AL
1ZiE, Q931 #A FDA v — (ISDN LA ¥ 3 7Fu ko) RRESATHET,

A= UBBOEEEIL, Cisco Unified CallManager SDI 27 7 7 A WL D AT —F %7 4 )b
ZY 7L, MIEHT LT Ciscol0S ERIZED A v 2 —VIZERTHZ L TT, AvE—I%H|T
077 LTE, XML ETF AL 77 ALz AR—hLTWET,

VA YR—F V=TI, AvE—UERY A EZEH LT, BEEIOFELNLT Ny
71§ % Cisco 10S EFRFEDIMY LT VA v — VBB LET,

& B
WDONTINDOEDFAIZWES> T, PL—R 77 AV ENELET,
o hL—2DINE (P.10-4)

*  Query Wizard Dffifff (P.10-7)

o ML —RINEDR»F Y 2—)L (P.10-11)

FIg

P.10-7 @ [Query Wizard D | T4 2 Query Wizard 23 22>, P.10-17 ® [Local Browse
OffiH | THBIT 5 Trace and Log Central #5E Local Browse 47> a VAL T, w2 77 A
N ) EFRLET,

S
(3¥) CTIManager 3 £ O Cisco CallManager SDI kL —2Z 7 7 A MIZiE, Q931 A v —V &G D
HTENTEET,

QB AvE—VOEWMETO R N BT vy LET,
Translate Q931 Messages =7 U v 7 L£7,

BIRLZ FL—R 77 A JLIZISDN A v E—U 27204, [No ISDN Messages in the File] &9
Ay BE—URERRINET,

BIR L7 L —R 757 A VT ISDN A v —U N EEN DG, Q931 Translator & A 7 12 7 7R v 7
AZE, AvE—VOURRNBRRRINET,
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Q931 Translator p@EF M

AFv T4 ROWNTHLOEIEEZFITLET,

s FEDA vyt —VOMERRTL581E. VA RPLEDA vy —UZRIRL £7°, Detailed
Message 7 /L —7" R > 7 AFHEMPRRENET,
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