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Notice ZOLYVE, EFETROLIPEELRRERLET,

Informational ZOLVE, FBRA Y=V ERLET,

Debug ZOLYUE, VAT TAC DT =T NTF Ry AT 57200
FEMZRA N MEREZRLET,

EBINTESR
P34 BEIAR | 2L T 7ZE0,

o F—VERIIXTHT T—LOBREELITEH (P3-2)

o T I —LmiorE (P.3-3)

o TIT—LAXUK LULVOKE (P.3-4)
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CHAPTER I

75— LER

OETEH, Vy—EATE T 4 7T —AEXRTHEAT 22T EREHRBE, T, MERLT DD
OFNEZTAL ET,

ZOFEL, WOBETHERINTHNET,

o TI—LAERDFFRBLO—PIEEOTLROEBIN (P.4-2)

o TI—LERDOHHF Tk (P.4-3)

TI—AERT. TI -2 AvE—VONEEHPALET, 2FV, AvE—TVOEWEZDREIE
JiEE R LET,

TI—AIETAEREATTHICNE, T I —LERT —FIXN—AERFELET, P—ERAEHEFOD
TI—LumI VI THE TIT—AEROUA L ZFOHIZWENR RIS NET,

Cisco Unified CallManager TiL, 7 7 — AEF & HELEALE A SQL H— N T —F _R— 2 |ZRIFENF
T, VAT LAEHEIL. TRTOT T — AEEE DT — A R—ATRETXET, EEONFIC
WL, 7T — 24, Fab, BLEA, MELIALE, ERE, T A—F E=XRERHVET, ZOEHR
1. AT LEBLE ) Cisco Unified CallManager (2% L7-fEE N T 7y a—TFT 40745 L
TR ET,
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FAE TSLES |

B 75— LERORTSLUL—FHEEDRLDEM

7 I—LEBEDRTE L UVI—HFIEEDERDEM

ATFvFS1

AFvFS2

ATvF3

ATvT4

ATvF5

ATvT6

ZITIE T —LEREHRE L. TONEEFRT D HEEZHHALET,

FIE

Alarm > Definitions Z B4R L %3,
Alarm Message Definitions 7 .t > RUBERR S NET,

Equals 7 4 —/V RInDT 7 —AERDO A Z v 7 %IRRT 57>, Enter Alarm Name 7 1 —/L RIiZ7
T2 AN LET, K41 2ZRLTIIZSV,

Find "% %2270 v 7 LET,
BIRLET I—b W20 OERE) A MRFERENET,

~

GE) 7 I7—LEBPMEEON—VICOES>TWDIHARH Y £3, BION—V 2 FRTDHICIE
Alarm Message Definitions ¥ .t & RU D FEICH DU 2R Z %7 U v 7 LTI IZEN,
T4y RUWERT DT 7 — L0 EEFET HIZIEL, RowsPerPage ke v 7 X w7 U2 K
RNy 7 A THIOEAZZIR L F7,

FRENTZIV R NOHNG, T I —LDOMERRTDEBRONA =V 7% 7 v 7 LET,
Alarm Information ¥ ¢ > RURERENFET,

75— MIEHR A BT 5841, User Defined Text A8 v 7 ZICFF A & AL, Save A& %
70Uy LET,

Alarm Message Definitions 7 .t > K7 2R A121%, Related Links K2y 7# 2 U K Ry 7 A
© Back to Find/List Alarms Z#88R L, Go#7 U v 7 L ¥,

EBINTESR
P4-3 0 BHIER | 2L T ZEW,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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| $4% 75—LES

F7I—LEENDHZ O

75—LEEBOA2OTEE W

KA1 TIE, TI—LEROHZ v FELREHH L ET,

% 41 Fo—LEZEHSOT

AHI B L)

CallManager Cisco CallManager (253 59X TDT 7 — LEFE
CDRRepAlarm Catalog CDRRep (Zxf T 2T X TDT 7 — AEH
CEFAlarmCatalog Cisco Extended Functions IZxf 9 53X TD 7 7 —LEHK

CMIAlarmCatalog

Cisco Messaging Interface (2% 29X TD7 7 — LEH

CtiManagerAlarmCatalog

Cisco Computer Telephony Integration (CTI) ~ 3 —Y ¥ IZk3 253X T
DT T —LEF

DBAlarmCatalog

Cisco 7 —# ~_— 2 (Aupair) \ZXT 25T _XTHOT F—LEH

GenericAlarmCatalog

TV =y a B OTRTCONAHT 7 — L EE

IpVmsAlarmCatalog

IP Voice Media Streaming 7 7'V & —3 g NI T BT RXTOT 7 — A

o 2
EF%

JavaApplications

Cisco CallManager Java Applications |23~ 53X TDT 7 — LAER

~

(GX)  JavaApplications 7 7 — A%, 7T — LAGKE Web ~— U bIid
RETEERA, BEINOLDOT T—A5ITIE, ZHHDT T —
LA X b v JICEEE LT, CiscoWorks2000 & O#FEAIT &
FRSNMP N7 v PR AT DO DRELXITVET T 77—
LAEBBIONRT A—F 2 RR, FREFEETHITE, A2
L—F 4T VATFAIMBOLVCANY =F 4 X EHHL
TLIE&E N,

RTMTAIlarm Catalog

Real-Time Monitoring Tool iZx§ 5T X TD T 7 — AEFR

TCDSRVAIlarm Catalog

Cisco Telephony Call Dispatcher - — & 22953 _RTDT 7 — L0E

E=X

FR
TFTPAlarmCatalog Cisco TFTP [T 59 _XTDT 7 — LERK
BMNTER

P4-3 0 BHIER | 2L T 7ZEW,

o TI—AEROEIBIV—TIREDOTEROEM (P.4-2)
o TIT—LEFRONZ AR (P.4-3)
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CHAPTER 5

F L—XDEETE

Trace Configuration ™7 ¢ > K7 Ci&, Cisco Unified CallManager D% T 7y a—F 4 79
HLEZICRL—RATHNTA—ZERETEET, PL—RAT2HERO L (T Ry 7 L) |
FL—ZHROER (FL—R2 74— R), BLOL—R 77 A VAT LE®R (B—2 D
DT AN, T AN YA XRE) ERETEET, LOOP—ERIZX LT HF L —RERE
T5ZEH, FOP—ERIZKHTDH N —RAREEL T TALZNOTXTOY—NIHEHTL22E b
T i?‘ H— B A M Cisco CallManager <° Cisco CTIManager 72 & D a2 — VAVEL T ) r—3 g >
DEEE, IS — b oA R EDT AL ZZH LT L —RAEFETEEY, 72 & 21F, 555
TﬁAié T E O, AR T N TOEFEIC N L —2AZKRVIATL I ENTEET,

SEIERY—EAD N —R T 7 AW EDIEFR AT DDA 3 E L721%. Real-Time
Monitoring Tool (RTMT) T Trace & Log Central &> 3 VAL TCHRL—R 77 A VENET
LHZENTEET, FL—2DIEDFEMICOWTIE, P.10-1 0 TRTMT Ok L—RUIE & 1o 74
TR ZZRLTIEIVY,

(GE) FU—RBFEHAREIZTAE VAT A N7 3—< L ABNETLET, 202D, NI a—

T AT EITOEARICIET P — 22 MHAEEIC LT EEV, b L — RO FIEIC OV T,
Cisco TAC {IZBRWEE L 72X,

ZOET, ROBETHESNTWET,

o ML —RANRFTRXA—FDFE (P.5-2)

TNy 7 FL—X LLOFRE (P.5-5)

o FL—A 74— FOFHH (P.5-6)

N L— A RREE OB &7 7 40 ME (P.5-14)
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E5EF FL—ROBRE |

B FL—RASA—2OHE

FL—R INTA—FDEE

ATFvFS1

AFvFS2

ATvF3

ATv74

ATvF5

AFvT6

ATvFT7

ATvT8

ATvF9

Z Z T, Cisco CallManager —E R ICH LT R L—R RF A—F 2HRETHHEEZHPLET,

FIE

Trace > Configuration %2R L £,
Trace Configuration 77 4 > RURRRENET,

Server Ky 727 JUA R Ry J Anb, hL—REZRETIHIHNEOT —EZABEHELTWD
P NEEIR L ET,

Service Fry 7 XU VAN Ry T ANGE, Nb—RERETIHRBO—EC AL RN F7,

Y
(GE) Fay7ZHZ 7 VAR Ry 7R, T_XCD (TIT4T7TBIOET 7T 47 D) —v
ANFERENET,

BRL7ZY—EAD P L —=A NRTA=FRRRENET,

~

GF) ZoV—bERHLTrITNYa—T 407 PL—RERELESS. P77y a—
T4 PU—AREESNTND Z &%TT%/?wy#?4/b?®L% IERRSh
£9, U4 KU TIL, Trace Output Settings LA DT _XTD 7 ¢ —/L RPN 2D F7,
Trace Output Settings Zf%E T DX, AT v 7 QIR ET, N T TV a—T 47 b
L—2X% V¥ T 521, P.6-1 @ [Troubleshooting Trace Setting D% ®) 2 &ML TL
ZEN,

Cisco CallManager % 7-1% CTIManager ¥ —E A (2% LT SDL hL—R& T X=X EZHETIHHH
1%, Related Links ke 7# 7 URA RN Ry 7 ZAOHED GoR& %7 ) v 7 LET,

TraceOn F= v 7 Ry 7 A%+ 2 LET,

7 7 AL WNIZH DT Cisco Unified CallManager $—/3Z b L — X 2@ H T 25415, Apply to
AllNodes F= > 7 Ry 7 A% A NI LET,

SDL hL—Z NI A =R ZHELTWAEAIL, AT v P 10ICHLET, TRUNOEAIT, A
T S 8ITHERET,

Debug Trace Level Kt v 7Z v URA K Ry 7 AT, P550D [F35 7 FL—R LULDORIE
) OHBHICHEST, FL—2ATDERO L~ VZRIRNL 7,

R L 72— B A D Trace Fields = v 7 7" v 7 & (7= & 21X Cisco Unified CallManager Trace Fields)
EAACLET,

A

()  Cisco CallManager #— & X F£ 7% Cisco CTIManager % —E R |2k LT L—REREL T
W C, $7E @ Cisco Unified CallManager 7 /3 A A ZBIT 2 b L —AFHRNLERIGA T, A
Ty 7 ILICHERFE T,
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| 5% FL—RORE

FL—xi5+—42nEE N

RTFYF10 BIRL7ZV—ERCHEEDO L —2 7 40—V RBFETIHAE, AHNCTHRL—2 74—
ROBDOF =y 7Ry 7 A%F 2T 5 Enable All Trace F= v 7Ry 7 A& A A2 LET, b
L—RA 7 4 =)L ROFEHZOWTIE, 48 T2HEESRLTIEEND,

Cisco CallManager SDI F L—A 7 ¢ —/L' K (P.5-6)

Cisco CallManager SDL kL —A& 7 ¢ —/L K (P.5-8)

Cisco CallManager Attendant Console Server h L —A 7 ¢ —/L K (P.5-9)
Cisco CTIManager SDL F L'—A 7 —/L' K (P.5-9)

Cisco Database Layer Monitor h L'—A 7 ¢ —/L N (P.5-10)

Cisco Extended Functions kL —A* 7 ¢ —/L K (P.5-11)

Cisco Extension Mobility kL —2Z 7 4 —/L K (P.5-11)

Cisco IP Manager Assistant s L —2 7 ¢ —/L' K (P.5-12)

Cisco IP Voice Media Streaming Application h L'—A 7 ¢ —/L' K (P.5-12)
Cisco RIS Data Collector h L'—A 7 ¢ —/L' K (P.5-13)

Cisco TFTP L —2Z 7 ¢y —/L K (P.5-13)

Cisco WebDialer Web —tE A2 hL—2 7 ¢ —/L' K (P.5-14)

AT T 11 RONTHPOBRIEEZFEITLET,

Cisco CallManager —t X £ 721% Cisco CTIManager #—E A% LT h L—RAZFZHE L TV
C. F#E D Cisco Unified CallManager 7 /31 AIZBHT 5 L — A E@BLE 2555 1%. Device
Name Based Trace Monitoring = v 7 Ry 7 A% A2 L, A7 v 7 12 1Z#H £ §, Device
Name Based Trace Monitoring 47> 5 U &38R 2 & | BRI NI T NA ADH) FL— A
NLHOT, AIND FL—2 o ZOHREAD L, 3 — VLB 2 BRI S L E T,

Cisco CallManager J—t &2 £721% Cisco CTIManager ¥ —E AN DY —EREZRELTWVD
Bt ETRIIHEDT A ZADERE FL—ALBRWHEAIE, AT v 719 CERET,

R w 12 Select Devices "% > %27 U w27 LET,

Device Selection for Tracing 7 « & RUNEKRINE T,

e

k> kb  Cisco Unified CallManager O EE_R—T D [V AT L] > [TV EZ—F T ARG A—4]

EHHAL T, b L —RAARERT /NA ADE K E %% E L %9, Max Number of Device Level
Trace 7 4 —/V RIZfEAZ A LET, 7 4V Mt 12 T, ZFEMITHOWTIL, [Cisco
Unified CallManager 7 A S =X ; L—2 g2 U1 F] %R LT &0,

XFYFT13 Find key 77X 7 YA K Ry 720G, hL—RTE5HEDT A ZEBRLET,

ATFY T 14 FL—AHBOT A A RBET D200 R B2 AN L FIndRZ %2270 v 7 LET,

VY ROICHRERRER N F RSN ET,

MBRERITHEE OR—0H 5381, First, Prev, Next, ¥7zidLast R&Z %27 U w27 LET,

RFYT15 TS ZLIZHESL FL— F=F VU TE2ITIONBDTINA AD Trace Fv IRy 7 A%
Vo7 LET,

RFwF16 Save R¥ %27V v 7 LET,

[ oL-9418-01-J
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E5EF FL—ROBRE |

B FL—RASA—2OHE

RFYFT17 BHENET Lzb, 77 7Y D Close "% % 2 Y 2 LT Device Selection for Tracing &7 ¢ > K7
%ZBA T, Trace Configuration 7 ¢ > K7 IZEE Y £9°,

ATFYF18 TN ZDIENTHT A ZITh B L —2ZWAT 5841%. Include Non-device Traces T = v 7
Ry A A N LET, ZOF v IRy 7 AL LA, PS5O 5307 FL—
A LUV DORRE ] OFIAIZHE- T, WURT NNy 7 FL—X LV ERELTL7ZEN,

ATYF19 PL—R 77 A VOB YA X HIRS 2120F, P AMDREEZHRELET, RHET 741
]\1%‘ L_’DU"C j:\ ?%5'17 %ﬁﬁ‘gb‘(< fuéb o

ATFYT20 FL—A RXTRA—FZDOHRELEFFETDHITIF, Save "RZ %227V v LET,

Cisco Messaging Interface % k&, R COY—E AT D F L —RAZEOLEE L, BIFHAHZIC
7¢ V) ¥ 9, Cisco Messaging Interface (2%t 3 2 b L— AR EDEEIL .3~ 53 INICHZNC 2D £7°,

~
GE) TU7FNERET DI, SetDefault R¥ %227V v 7 LET,

EBINTESR
P.5-15 @ [BHHIHE | 22 L T EEW,
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| 5% FL—RORE

FRyT FL—R LRLOEEE B

FINwY FL—R LRJILDERTEIE
#5112, y—EZ2DOT NNy T FL—R L-YLOREMERLET,

% 5-1 Y—ERDTFN\YY FL—X LR

%II‘:

LA L]

Error TI—LREEA R B N L—ALET, BER AR TERSNTZTR
TO P —=RHEAESNET, RARD CPU A 7 L2 L ET,
Special TRTD =T — REBICINZT, FrtRr A vt—U8F N0 29H1L
Ave—T% bL—RALET,

State Transition 9T Special BT T, BHOBERHIZEET DY T VAT LD
WEERZ PL—ALEd, 2= VLB A N b2 FL—RXLET,
Significant T State Transition JREEIZIMN 2 T, @H OEEFICRAETDIAT 4T
LAY ARV M FL—ALET,

Entry/Exit 3T O Significant JREEIZHII X T, /L—F > @ Entry Point & Exit Point %
FL—ALET, TORL—R LV EFEH LW —EAEH0 £9
(7= & %1%, Cisco CallManager i3fE/H L £ A),

Avrbitrary FTRTO Entry/Exit JREEIZIN Z T, RO LTSy iR E N L—2A
LET,

S,
GE)  Cisco CallManager #— "X F 7zi3 Cisco IP Voice Media Streaming
Application ¥ —bE 2 |Zxf LT, BEOEEFICZO ML —RX L

NER L2 TLEEN,
Detailed FXTO Arbitrary JREEIZINZ T, AT Ny 71E#HRE FL—ALET,

A

()  Cisco CallManager #—t" 2 F£ 7% Cisco IP Voice Media Streaming
Application ¥ —E 2 |Zxf LT, BEOEBEFICZO FL—RX L
WEMALRNTLIEE 0,

#5212, servlet DF Ny R L—A LULORREEE R LET,

£52 servlet DF/N YT FL—R LR

LA E7L]

Fatal TV —2aryOFIEORKE R D FEFRICERRTZS— (X & b
L—2A L%,

Error TS —MREEL AR N E ML —RLET, BERRATER ST
TORL—REHINET,

Warn BTIEMICAEH A FL—A LET,

Info servlet DRIEDO K 5% P L—ALET, VAT AD/NT 4 —< 2 ATXf
T 55 BT/ NRTT,

Debug 3T State Transition JREEIZIN 2 C, @E OIEFICRAETDIAT 4T
LAY ARV ME ML—ALET,
TRToOu TR E A NTTDH FL—RA LUL T,

BINER

P.5-15 » [BHHIHE | 22 L T EEW,
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E5EF FL—ROBRE |

FL—R Z4—)LFOHRHA

FL—R 7 4—IJL FDEREA

WOHETIX, BESNTEH—ERAD ML —Z 74—/ RIZOWTEBALET,

e Cisco CallManager SDI kL —A 7 ¢ —/L' K (P.5-6)

e Cisco CallManager SDL kL' —A& 7 ¢ —/L' K (P.5-8)

¢ Cisco CallManager Attendant Console Server ~ L' —2* 7 ¢t —/L N (P.5-9)
e Cisco CTIManager SDL F L —A 7 ¢ —)L }F (P.5-9)

* Cisco Database Layer Monitor ~ L'—A 7 ¢ —/L' K (P.5-10)

e Cisco Extended Functions ~ L —2& 7 ¢ —/L K (P.5-11)

e Cisco Extension Mobility L' —A 7 ¢ —/L K (P.5-11)

 Cisco IP Voice Media Streaming Application ~ L —A 7 ¢ —/L' K (P.5-12)
e Cisco RIS Data Collector s L' —2& 7 ¢ —/L K (P.5-13)

e CiscoTFTP hL—A 7 ¢4 —/L' F (P.5-13)

e Cisco WebDialer Web —t 2 hL—2 7 ¢ —/L K (P.5-14)

Cisco CallManager SDI FL—X 74 —JL F

# 5-3 T, Cisco CallManager SDI b L'— A& 7  —/L RIZOW Tt L £797,

#* 5-3

Cisco CallManager SDI kL —X 74 —JL F

T14—ILFA

B

Enable H245 Message Trace

H245 2 v —Y D ML —2R5 T 75 4 712 LET,

Enable DT-24+/DE-30+ Trace

DT-24+/DE-30+ /34 2 hL—RAD ISDN # A 7O ¥ 7%
7T 47T LET,

Enable PRI Trace

—REEREA X —T =14 A (PRI) TXAAD N L—RAET
T4 7l LET,

Enable ISDN Translation Trace

ISDN X v =YD L —RX&2T7 77 4 7 LET, BHEDOT
Ny ZRIERAESNET,

Enable H225 & Gatekeeper Trace

H225 F XA ZD ML —R&ET 7T 4 T LET, BHEDOTFT Ny
THRIZEH SN ET,

Enable Miscellaneous Trace

BT NAADNL—R%T 77 4 7IZLET,

~
()

WO AT AEERFZIE, 2OF 2y IRy 7 A% A
AATL72NTLTIE &SN,

Enable Conference Bridge Trace

Conference Bridge ® b L —2 %7 7T 4 7\ LET, @HOT
Ny FRIHER S ET,

Enable Music on Hold Trace

Music On Hold (MOH; f£88E) A AD ML —R%ET 7T 4
72 L$£79, Cisco Unified CallManager ~® %%, Cisco Unified
CallManager 7> 5 OB ERFERR, U Y — 2 E| Y 24 TR D Th 05k
7 & MOH 734 ZDRWD b L—REH L £,

Enable Unified CMReal-Time
Information Server Trace

VT NE A DGR — DM 2 Cisco Unified CallManager
UTNEZALERNL—2%T 2T 4 712 LET,

Enable SIP Stack Trace

SPRE Y I DNL—A5ET 7T 4712 LFET,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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| £5% FL—ROEE
FL—X 74— L FOHEA W
5 5-3  Cisco CallManager SDI FL—X 74 —JL K (#Z)
J4—ILFE B BA

Enable Annunciator Trace

Annunciator ® L —2X %7 77 ¢ 72 L ¥, Annunciator 13,
Cisco IP Voice Media Streaming Application % — & 2 %l fi4 %
SCCP 7 /34 AC¥, Zha M7 % & Cisco Unified IP Phone |
T—=brU A, ZOMORERGRRT NA AR ETHT D, &
LMLOEEESNTET TR (wav 77 A L) BXObh—r
% Cisco Unified CallManager THA:T& £,

Enable CDR Trace

CORD N —R&ET 77 4712 LET,

Enable Analog Trunk Trace

Analog Trunk (AT, 779702 b2 2) F—bUx2A$T_TD
Mo—R%T 77471 LET,

Enable All Phone Device Trace

BEDO N L —R BT VT4 7 LET, b L—RERITIX
SoftPhone /34 ARG ENFE T, BHEOT Ny FRHZEH I
\iTO

Enable MTP Trace

Media Termination Point (MTP; X 7 7 #&¥ii i) 7 /34 A D
L—=R%&ET 7T 47 LET, BEOT Ny JREIEH S E
j—o

Enable All Gateway Trace

T BIOTVAINDF - oA TRTDO N L —RET
75 4 7l LET,

Enable Forward and Miscellaneous
Trace

a— Vg, BXOWOF = v 7Ry 7 RZEENRNVT T
DY T VAT ED N —RET 7T 47 LET, BHEOT
Ny FRACHEH S ET,

Enable MGCP Trace

Media Gateway Control Protocol (MGCP) T /34 2D s L — R %
TIT 4TI LET, BEOT ANy FRIEHINET,

Enable Media Resource Manager
Trace

Media Resource Manager (MRM) ®7 277 7 4D kL—2A
ET VT4 T7ICLET,

Enable SIP Call Processing Trace

SIP 22— NAHD hL—RA%ET 7T 4 72 LET,

Enable Keep Alive Trace

Cisco CallManager h L'—A T, ¥—77 747 KL —AFRD
MNe—R&T 7T 4 7IZLET, % SCCP T /A A I x—77T
FAT AvE—VHRIIOHTLIZLAR—FL, EXF—TT T4
T AvE—TE3ITON =R T—=HEERTDIHDOT, 2D
Fxv IRy I RAEFNITHE, RKEDO ML —RA T =R
AT DX o THERSILET,

EBINTESR

P.5-15 @ [BHHIHE | 22 L T EEW,
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E5EF FL—ROBRE |

B FL—X714—LFOHHA

Cisco CallManager SDL FL—X 24 —JL F
#: 5-4 Tl&. Cisco CallManager SDL kL' —2Z 7 4 L Z DR EMICHOWTHB L £, # 55 Tl

Cisco CallManager SDL % & DFEMH:IZ DT

A

AL £,

&=
TO

Cisco DT> V=T NOERIOHETRNIRVEY, T 74V AT 2BED LE

=54

Cisco CallManager SDL &&E® k L—R T 1 JLZ HREE

w!'g

4

B

Enable all Layer 1 traces.

LAY1IDNL—2ET 7T 4 7ICLET,

Enable detailed Layer 1 traces.

R LAYIDRNL—RET 7T 4TI LET,

Enable all Layer 2 traces.

LAY2D N —2%&T 75T 47 LET,

Enable Layer 2 interface trace.

LAX 240 F—Tx2AADKNLV—RET V7T 4 TIT
LET,

Enable Layer 2 TCP trace.

L A ¥ 2 Transmission Control Program (TCP) kL —2%
BT VT 47T LET,

Enable detailed dump Layer 2 trace.

BT LAY 2DHEMML—2A 2T 75 4712 L%
‘a‘D

Enable all Layer 3 traces.

LAY3IDML—RET 7T 4712 LET,

Enable all call control traces.

a—VHFIEO L —AET 7T 4TI LET,

Enable miscellaneous polls trace.

BHER—V L TDORNL—RAET 77 4 712 LET,

Enable miscellaneous trace (database signals).

T A R—=AEFEREDERE N L —A BT 7T 47
Li‘a‘o

Enable message translation signals trace.

AvbE—VEBERDONL—RET V75 4712 LE
j—o

Enable UUIE output trace.

user-to-user informational element (UUIE) 1D kL —
AT I T 47 LET,

Enable gateway signals trace.

BFe R T2 A EED N —RET 75 4 712 LET,

Enable CTI trace.

CTl hv—R%T7 277 4 7IZLET,

Enable network service data trace

Py b= =R TF—=HZDNL—RET T 4
T LET,

Enable network service event trace

I R — = A AR DN —RAET
T4 7T LET,

Enable ICCP admin trace

ICCPEIDO N —RAET 7T 4 712 LET,

Enable default trace

FTI7FNE NL—RET 7T 4 7IZLET,

& 5-5

Cisco CallManager SDL 2D + L—RX D%t

s

B

Enable SDL link states trace.

Intracluster Communication Protocol (ICCP; 7 5 A # Nig{gE 7
g han) VoZREDNL—RET 77 4712 LET,

Enable low-level SDL trace.

‘KL~LSDLD hL—RA%ET 7T 4 72 LET,

Enable SDL link poll trace.

ICCPY 7 A=V T DRNL—RET 75T 472 LET,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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| 5% FL—RORE

FL—X 24— LFoHE N

#&5-5  Cisco CallManager SDL S25ED F L—RAD4E (F)

g B EA

Enable SDL link messages trace. ICCPOEDRA Y E—VD N —RAET 77 4 712 LET,

Enable signal data dump trace. BET—H X TOMN—RET 7T 4 7IZLET,

Enable correlation tag mapping trace. |[FHBH ¥ 7 <= B 7D ML —RET 7T 4 7IZLET,

Enable SDL process states trace. SDL 7uk 2D FL—2%2T 75 4 712 LET,

Disable pretty print of SDL trace. SDL @ Pretty Print ® s L — &2 & AR L E9, Pretty
Print (T, BB ZETETIZ A L—X Z7 A VADZ T L
AN—RAZBMLET,

Enable SDL TCP event trace. SDLTCP A XU bD M L—RET 7T 4712 LET,

BNTER

P.5-15 » [BHIHE | 22 L T EE0,

Cisco CallManager Attendant Console Server FL—X 74 —JL F

7 5-6 Ti&. Cisco CallManager Attendant Console Server ~ L'—Z 7 ¢ —)L KIZOW Tt L £ 4,

& 5-6 Cisco CallManager Attendant Console Server kL—X 71 —JL F

Z4—ILF% EXEA

Enable low level trace ‘LD L —RET 7T 4 7IZLET,
Enable high level trace EL_XAVD N —RET VT 4 7IZLET,
EhNIESR

P.5-15 @ TEHHIHE | 22 L T ZEW,

Cisco CTIManager SDL FrL—X 714 —JL F

7 5-7 TiX. Cisco CTIManager SDL &ED kL —A 7 4 VHZ DFEEMIZOVTIHHA L ET, & 58
Tl&. Cisco CTIManager SDL &% & D FFHEIZ DWW TR L £,

~
GE) Cisco O V=T NORBIOFERBZVRY, T 74V EFERATHIZ E2BEDLE
TO

#5-7  Cisco CTIManager SDL :RED F L—R 7 1 L2 R EE

BES B EA

Enable miscellaneous polls trace. BHEA—V T DN —RET 7T 47 LET,

Enable miscellaneous trace (database signals). |7 —# N—AEH5 R EOKFFE N L —2A 52T 77 47
IZLET,

Enable CTI trace. CTI NL—RET 7T 471 LET,

Enable Network Service Data Trace XY NI—7 $—bERXRFT—=HD ML —RET VT 4
TIZLET,

[ oL-9418-01-J
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E5EF FL—ROBRE |

B FL—X714—LFOHHA

#5-7 Cisco CTIManager SDL 25ED FL—R T4 LA REMHE (FHE)

BRES B
Enable Network Service Event Trace Xy NI —7 $—EAAXRVENDNL—RET 7V
T4 7 LET,

Enable ICCP Admin Trace

ICCPEID L —RAET 7T 4 712 LET,

Enable Default Trace

TN NL—RET 7T 4 7IZLET,

5 5-8  Cisco CTIManager SDL SRED b L—X D4

s

B

Enable SDL link states trace.

ICCPU L7 WRED L —R2ET 75 4 712 LET,

Enable low-level SDL trace.

KL ~LSDLDO N L—RET 75 4 712 LET,

Enable SDL link poll trace.

ICCPV v A=V T DN —RET 7T 4 7IZLET,

Enable SDL link messages trace.

ICCPODAEDA =YD RN L —2%2T 75 4 71 LET,

Enable signal data dump trace.

FREF—4 X TDRL—RAET 7T 4 71 LET,

Enable correlation tag mapping trace.

WA 7 <~ PO R—R5T 757 4 72 LET,

Enable SDL process states trace.

SDL 7Bt RIRED NL—RET 75 4TI LET,

Disable pretty print of SDL trace.

SDL @ Pretty Print & + L — & & AR A2 L £, Pretty
Print X, BUEZETETICNL—RA T7 A VADF T &
2/\0*‘2 %J‘Ej][] Li‘d‘o

Enable SDL TCP Event trace

SDLTCP A XV "D R L—RET 75 4712 LET,

BINER

P.5-15 @ TEHHIHE | 22 L T ZE0,

Cisco Database Layer Monitor kL—X 24 —JL F
# 5-9 T, Cisco Database Layer Monitor s L —& 7 ¢ —)L FIZOW TR L £,

% 5-9 Cisco Database Layer Monitor kL—X Z4—JLF

J14—ILF4

B

Enable DB Library Trace

FeHR—=ZA FATFTIVD L —RET 7T 4 7ICLET,

Enable Service Trace

P—b 2D L —RXET 75T 4 7IZLET,

Enable DB Change Notification Trace

Fe B R—2BEFRFNDO N —RET 7T 4TI LET,

Enable Unit Test Trace

TOF v IRy I AIFT U LERA, Y AIDT V=
TNT Ny TRIERALET,

BINER

P.5-15 @ TBHHIHE | 22 L T ZE0,

FL—vav fiqE

l_ Cisco Unified CallManager Serviceability 7 FE=X
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FL—ADEEE

FL—X 24— LFoHE N

Cisco Extended Functions kL—X 74 —JL F
% 5-10 T, Cisco Extended Functions s L —Z 7 ¢ —/L RIZOW T L £1,

Cisco Extension Mobility kL—X 2 4—JLF

% 5-10

Cisco Extended Functions FL—X 74 —JL F

TJ14—ILFA

B

Enable QBE Helper TSP Trace

FL74=—H—ERX oM F—DFNL—RET
JT 4TI LET,

Enable QBE Helper TSPI Trace

QBE Helper TSP f > % —7 =2 A A D N L —R%T 7
TA4TICLET,

Enable QRT Dictionary Trace

Quality Report Tool +—E 2 F 4 7 a5 VD L—
AET VT 4TI LET,

Enable DOM Helper Traces

DOM ~LX—D N —RA%T 77 4 712 LET,

Enable Redundancy and Change Notification
Trace

F— A NR—ZABFERNDO N L —RAET 7T 4 7L
i‘j‘o

Enable QRT Report Handler Trace

Quality Report Tool L'7R— K NV RZD M L—R% 7T
T4 7T LET,

Enable QBE Helper CTI Trace

QBE ~MX—CTID ML —2%T7 75 4TI LET,

Enable QRT Service Trace

Quality Report Tool +—EXABHD L —RX % T 7
T4 TICLET,

Enable QRT DB Traces

QRTDB 7 7t AD ML —R%&T 75 4 71 LET,

Enable Template Map Traces

BT T —hF v~ v 7BIOR~LF<yTD R
V—RET T 47 LET,

Enable QRT Event Handler Trace

Quality Report Tool £ <> b NV RTD ML —RA%ET
7T 4 7T LET,

Enable QRT Real-Time Information Server
Trace

Quality Report Tool @ U 7 )L % A AfFHR Y — D b
V—RET 7T 4 7 LET,

EBINTESR

P.5-15 @ [BHHIHE | 22 L T EEW,

7 5-11 TiX. Cisco Extension Mobility b L —2Z 7 ¢ —/L FIZOWTHA L £,

= 5-11

Cisco Extension Mobility FL—X 74 —JL F

J4—ILF4 B L

Enable EM Service Trace

R

Extension Mobility »—E 2D N L —RA%&T7 77 4 712 L F

Enable EM Application Trace

Extension Mobility +— 207 ) r—yv 3> FL—R%
TIT 4TI LET,

EBINTESR

P.5-15 @ [BHIHE | 22 L T EEW,

[ oL-9418-01-J
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B FL—X714—LFOHHA

Cisco IP Manager Assistant FL—X 714 —JL F

# 5-12 Tl Cisco IP Manager Assistant b L'— A& 7  —/L RIZOW Tl L £97,

% 5-12

Cisco IP Manager Assistant FL—X 74 —JL F

J14—ILF4

B

Enable IPMA Service Trace

Cisco IP Manager Assistant —E 2D L —X %7 7
T4 TICLET,

Enable IPMA Manager Configuration Change

Log

VXV ET VAL NOREICKHTIEED L
LV—RET 7T 4TI LET,

Enable IPMA CTI Trace

CTI Manager ## D N L—A%T7 77 4 7IZLET,

Enable IPMA CTI Security Trace

CTIManager ~DZRQR2EfD N L—R%&T 7T 47
ZLET,

EBINTESR

P.5-15 » [BHIEE | 22 L T EEW,

Cisco IP Voice Media Streaming Application rL—X 74 —JL F

#¢ 5-13 Tid. Cisco IP Voice Media Streaming Application ~ L'—A 7 ¢ —/L KIZOW A L £,

% 5-13

Cisco IP Voice Media Streaming Application FL—X Z4—JL F

T14—ILFA

B

Enable Service Initialization Trace

VUL RO hL—2 &2 7 75 1 T LET,

Enable MTP Device Trace

MTP IZRIT BABRE L A v B — VR E =T 575D k
L—RET 7T 4 71 LET,

Enable Device Recovery Trace

MTP. Conference Bridge, 35X O MOH @7 /3 & [al{E R
HIEHRO ML =227 77 4 7ICLET,

Enable Skinny Station Messages Trace

Skinny Station Protocol ® kL —2 %7 77 4 I LE T,

Enable WinSock Level 2 Trace

E UL DO FEM 7 WinSock BIETEHR DO L — A& T 7
T4 7 LET,

Enable Music On Hold Manager Trace

MOH A —F 4 F V—R =% — ¥ 5 E=FTBH57-5H0D
MNe—2%T7 25 4 712 LET,

Enable Annunciator Trace

Annunciator Z =4 757D ML —RET 7T 4 7T
LET,

Enable DB Setup Manager Trace

F—=ARXR=20D%y T w7, BILUMTP, Conference
Bridge, MOH DEF A2 E =43 572D N L—R%ET 7
T4 TIWCLET,

Enable Conference Bridge Device Trace

Conference Bridge (2B 9 A UBLFE A v — TV E=H
THIEDDORNL—RET VT 4 7ICLET,

Enable Device Driver Trace

FNRAARTANRD RN L—=R%ET 7T 471 LET,

Enable WinSock Level 1 Trace

1K L ~UL DO —f )7 WinSock BETFHRD FL—RA &2 T 7
T4 7 LET,

Enable Music on Hold Device Trace

MOH (2B T 2 MBEHA v — TV EE=FTH2DD
MN—RET 77 4 712LFT,

Enable TFTP Downloads Trace

MOH A —F 44 V—A 77 A NVDF T a— REE=
BB OD N —AET 7T 4 72 LET,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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FL—X 24— LFoHE N

EBINTESR
P.5-15 » [BHHIHE | 22 L T EEW,

Cisco RIS Data Collector kL—X 74 —JLF
%% 5-14 ClZ. Cisco RIS Data Collector L — A& 7 ¢t — /)L RIZ2OWTaBA L £,

#& 5-14 Cisco RIS Data Collector FL—X 4 —JLF

Z4—ILF% Hl

Enable RISDC Trace RIS7—% 2Lz % #—E X (RIS) ®RISDC AL v KD k
V—R2&ET T 4TI LET,

Enable System Access Trace RIST—4% AL I HIHDHVAT LT IEVATATZIDN
V—R2&ET T 4TI LET,

Enable Link Services Trace RIST—X% a7 XilhHr vy H—ERX FA4T7FVDFh
V—RA&ET 7T 4TI LET,

Enable RISDC Access Trace RIST—% alL 7 XZIZHDHRISDC T 78R FA477VDk
V—RET 7T 4TI LET,

Enable RISDB Trace RIST—% a7 Z|ZHHRISDBT7A T T VD NL—RA%ET 7
T4 LET,

Enable PI Trace RIST—4% a7 ZIZHLHPITATIZVDNL—RET 7T 4
I LET,

Enable XML Trace RISF—4% alL /& —EZADAHI) XML A v E—I0 b
V—RET 7T 4TI LET,

Enable Perfmon Logger Trace RIST—% a7 Xilbbd, hFTINYa—T 4 THD
perfmon 7 —4% XL 7D RNL—RET 7T 4 7IZLET, 1
T T AN, aX T ENT Y Z DEFE. Cisco Unified
CallManager VAT LDH T B LA L AK L ADAH, TR
AL AL Yy RCPUEMR, BXURrZ 774 m— LA —
N—CHIBROFE AR D b L— AT L ET,

BINER
P.5-15 @ TBHHIHE | 22 L TS0,

CiscoTFTP FL—X 2 4—IJLF
7% 5-15 Tl&. CiscoTFTP hL—Z 7 ¢4 — /)L RIZ oW THBA L £,

%515 CiscoTFTP FL—RX J4—JLF

J4—ILE% i

Enable Service System Trace Y —EA AT LD RN —RET T 4TI LET,
Enable Build File Trace T ANVOVERIZET A ML —2 &7 7T 4 T LET,
Enable Serve File Trace T ANVORICETAE N L —RXET VT 4TI LET,
EHNIESR

P.5-15 @ TEHHIHE | 22 L T ZE0,

Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
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BN FL—AHARFEOHALET 74 FME

Cisco WebDialer Web y¥—E X FL—X 74—JLFK
% 5-16 Tl. Cisco WebDialer kL —2 7 4 — /L RIZOWTHB L ¥,

#£ 5-16 Cisco WebDialer Web +¥—EF X FL—X T4 —ILF

J14—ILFA Bl

Enable WebDialer Servlet Trace Cisco WebDialer servlet ® kL — 2 %27 75 4 712 LET,
Enable Redirector Servlet Trace Redirector servlet ® kL — 2 %7 75 4 712 L% 9,
BANTER

P.5-15 » [BHIHE | 22 L T EEW,

FL—RAHHBREEDHRBET 74U ME

#5171, FL—2 0l 77 A NVOFHALET 740 Mz RLET,

FE Maximum No. of Files £ 7= (% Maximum File Size DWW FNND/RTF A —F EZEFT5H &L —E2N
EITHOBEIT, BIEO 7 7 A NVERLS T RTOH—E 2 827 77 A ARYIRES ., F—E 2R
TI7T 4TI ENTORWERIT Y —EANRINCT 7T 4 TIZINT2 & T 7 A VDBHIBR S
NET, vl 7y A NOREBERFET HHEA1E, %79 Maximum No. of Files /X7 X — X £ 7= 1%
Maximum File Size /X7 A —# #ZEHFT BRI, —v2A v TryA NEFd 7 a— RLTHO
P— IR L TLTEE N,

#£517 FL—RHABERE

J4—ILF SiEA

Maximum number of files DT 4 — LRI BEOY—E AT A RL—ZX 77
A NDOEEHEFRE L £ 9, Cisco Unified CallManager 1%, 45
T 7 ANEBINT DD, T AN —T A5
HEIIZEM L E3 (B : com299.txt) . > —7 > ADEHZD
T 7 AV IR D &L N L= A F—= R TIRD T 7 A v
W EEFEEINET, 7740 MilX, V—ERICL->THRR

D i‘a‘o

Maximum file size (MB) DT 4=V RIZIE, FL—R 77 A NVDOFRKTA X% MB
B CTHELET, 7 74/V MEIZ, —ERICEk->THER
DET,

BINTER
P.5-15 @ TBHHIHE | 22 L T ZE0,

Cisco Unified CallManager Serviceability 7 FS =X FL—>a Yy HS F
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HEHEE W

EEEE

e ML= RFRA—HDFEE (P.5-2)

* FL—ZX T 44— L FOFHH (P.5-6)

o FML—AHREMOHI LT 7 40 ME (P.5-14)
o FNRyY FL—RA L~YULOZEM (P.5-5)

Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
[ oL-9418-01-y .m
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N EEHEE
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CHAPTER 6

Troubleshooting Trace Setting D&

Troubleshooting Trace Settings ¥ ¢ > RU T, 77T a—F 4 7 b L —ZADFHRFGREMZ X
ET 5 %% d Cisco Unified CallManager O —E 2 238N TX £4, Z0ETIL, BFEOH—E X
DRI TN 2a—T 47 PU—AREMEREEITY Y MTDHEEZTHLET,

~
GE) EHMCblE->Thr I TNy a—T 407 FL—REBEHAAREICTDE, FL—R 774
NDY A XNKREL 72D, P—ERADONRT 3 —<  ANKRTTHAREMENRH D 77,

FIE
ZXFwF1 Trace > Troubleshooting Trace Settings DIEIZEIR L £9,
RTYFT2 ROWTNPOERIEEZFATLET,
o FNITNVa—T 4T PL—RAERETLHHEIE H/ — RO —ER YRART, —F
ADF =y IRy I A A AT LET, FFED/ — FIZBWT, §XTOY—E2%F v/
THHEAE. £D ./ — KO TFIZH D Check all Services foraNode F= v 7 Ry 7 2% 412 L
FT,TRTO/ = FOFTRTOY—ERETF = v 7 T55E1E, ¥ —E X U X T Checkall
ServicesforaNode = v 7 Ry 7 A% F I LET,
Iz, Apply Troubleshooting Traces "% > %27V v 7 LEd,
N
(3¥)  Cisco Unified CallManager / — R C7 7 7 4 723N T —E XL, NA L FERSh
ij—o
o JITAZADH—ERD, LD b L—AREMZIEITT 555 1. Reset Troubleshooting Traces
o Uy LET,
A
(3¥)  Reset Troubleshooting Traces R > %, 1 2L EOY—ERIZH LTI T TN a—TFT
7 ML —RAERELTHGAICOBLERINET,
Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
[ oL-9418-01-J ﬂ.ﬁ.'



% 6% Troubleshooting Trace Setting MEXE |

N EEHEE

EBINTESR
P.6-2 IBHIEE | 2L T EEW,

e ML —XDOE (P5-1)
 [Cisco Unified CallManager Serviceability =X 74 27 F] © [k L—X%]

Cisco Unified CallManager Serviceability 7 FS =X FL—>a Yy HS F
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CHAPTER ;

=JL ==

Real-Time Monitoring D&%

Z MEFX, Cisco Unified CallManager Real-Time Monitoring Tool (RTMT) O EIZR T 5K DO IH THE
RENTNET,

e Real-Time Monitoring Tool (RTMT) @™ > A h—/L (P.7-2)

e RTMTOT7 v 77 L—FK (P.7-3)

e RTMT D7 A A h—/ (P.7-4)

e RTMT O/ (P.7-5)

o EFA—NBHORE (P.7-7)

o M7 m T 7 A NOEAE (P.7-8)

o FHIERAT V=7 FOEIE (P.7-10)

o TNA ZADEE (P.7-14)

s CTITFVr—var, T4 A, BROWHOENE (P.7-18)
o ZEIGH (P.7-23)

Evhk T7I5—hF RTFx—vrRAEF=ZY U b L—RUUE, Syslog Viewer DFREIZHOVTIL, P.7-23 D
ZERMR] 2L TITEEN,

Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
[ oL-9418-01-y .m
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Bl Real-Time Monitoring Tool (RTMT) @A ¥ X k—JL

Real-Time Monitoring Tool (RTMT) ®4 > X k—JL

RTMT (%, 800%600 LA o> fiffg s CaEjfE L. Windows 98. Windows XP. Windows 2000, % 7-!% Red
Hat Linux with KDE <> Gnome 27 7 A 7> hMZA Y A h— /L TX £7,

RTMT 7%, Microsoft Windows C##13 % Cisco Unified CallManager ¥-—/N L i3 2 K 9 (23Tl
A VA= ENTWSEA. Cisco Unified CallManager 5.0 %> RTMT Z—J /L a2 ¥ 2 —
ZDOMNDT A NFA A N—=LNTIHNERDY £7,

ATFvT1
ATvF2
AF97S3
ATv74

AFvF5

AFvTS6

AFvFS7

ATvT8

AFv7S9

Cisco Unified CallManager 231 > A b —/L I TWDH— 21X RTMT &4 VA h—/L LW &
%58 < B LE 9, Cisco Unified CallManager 231 > A h—/L & TV 5P —/3T RTMT % i
THE, AN TTLZERH D £,

YV—)LEA A M=) TBITIE, ROFNEEZFEITLET,

FIE

Cisco Unified CallManager O #~N— T [TV r—va V>[I 7A4 VI DIEIGRIR L E,
BBl A& %2270y LET,

Cisco Unified CallManager Real-Time Monitoring Tool ® [#v>u— K] Vo2 %27V v 7 LET,
FATT7 7 A N EWEE RGN AU n— R LET,

FAY by FICERRENTZRIMT 7 A 2L ZETNI Y o 7T BN T7ANDE T a— RED
FA4LIZ RNUMDSLRTIMTA VA M=V 77 A NVEETLET,

7 w2 2036 E L ET,

[Real Time Monitoring Tool @ InstallShield ¥  #'— K~k 5 Z%] U4 RUT [KR~] 227V >
7 LET,

TA B ARKFCRET 21203 (RN 22U v 7 LET,

RTMT DA VA M=V EBRIRLET, T 740 FUADEFNCA VA b —ATB5/81E. [7F
Xl =7 Yy L, BOBFRICBEILET, (R~ 227V v 7 LET,

A A M= ERIET DI, (RN 227V v 7 LET,

RERDUCEET 20 4 FUBRFIRSNET, [VEL] 2270 v 7 LanTSZE0,

AFYFT10 A A b= EETTIHITE. BRT1 22V v 7 LET,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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RTIMTO7Zv75L—F M

EBINTESR
P7-24 ® [EHIHE | 22 LTI EEW,

RTMT D7 v 77U L—k

Y—L (RTMT) 245, 2—F 7V 77 LU ARF U a— RENTZEVa—NADjar 77
AL, 72T7A4T v b=l a—ANRGEESRET, VAT AIET 7T 7 A L% Cisco Unified
CallManager & — ¥ X— A |ZEFETHDT, RIMT DT v 77 L— RS ZHDHEBIZ RTMT T
TIRATEET,

Evbh  HHEMEHETDREZD, 77 AXZNOTXTOY—/S LT Cisco Unified CallManager %7 ~ 77
L—RLEBICRTMT 27 v 77 L— RT3 L 2B LET,
RTMT 27 v 77 L— RT21201E, ROFIEEZFATLET,
FIR
AT w71 Cisco Unified CallManager DEELR— T, [T XY r—vav]>[FF7 74 V] DIEITERIR L £,
AFvF2 RE] A2 %270y LET,
AT w73 Microsoft Windows =L —F 4 7 VAT LEZFITLTNDEa L Ea—Z | RTMT YV —/L& A
A = F 5 340%, Cisco Unified CallManager Real-Time Monitoring Tool-Windows @ [# D> m—
Rl Vo 2%2Y 27 LET, LNk AXL—T 407 VAT AEFETLTNWDL L Ea—H|T
RTMT Y —/L%& A A h—/bF %34 1%, Cisco Unified CallManager Real-Time Monitoring Tool-Linux
O Fvra—Kl Vo720 v s LET,
RAF9 T4 FEITT A NEEGRGHICY Y e — R LET,
ATFYTE TAI My SICERENTERIMT 7 A 22X TNT ) v I T 7 7AVDE T a— RED
F4LZ FPUMSBRIMT A VA =)L 77 A NV EFEITLET,
7 v ARBA L £,
RF w76 [Real Time Monitoring Tool @ InstallShield &7 « #— K~k 5 Z2%] 4> Ko T [KkR~] 227V »
7 LET,
RAFYTT ToT 7 L—ROBEEFA VA NNV EEERETEROOT, [RN] 227V v 7 LET,
BWERDUCET DY 4 FURRFAINET, (MVHEL] 227U v 7 LBRWVWTLLEIN,
AFYFT8 [(AVTTFURET] Vv FuT KTl 2270y 7 LET,
BINER
P7-24» TEEIAH | 2R LT EEW,
Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
[ oL-9418-01-J .hﬂﬂ.
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B RTIMTO7UAVRAF—L

RTMT D7 >4 VAR =)L

Windows 7 7 A4 7> F CRTMT 27 > A VA =T 5121%, [ ha—L 32 u] O [TFY
F—varvyOBMEHIR] 2FALET ([XF—F] > [BRE] > [ bta—n xn] > [T
FY r—a rDBEMEEIED.

KDE X° Gnome 7 74 7 M &/ L7z Red Hat Linux TRTMT 27 > A VA h—/L 3 B2, #
A 7 23— Start > Accessories > Uninstall Real-time Monitoring tool DJIRIZER L F 5,

BINTER
P7-24 @ TEHHIHE | 22 L TZEW,

Cisco Unified CallManager Serviceability 7 FS =X FL—>a Yy HS F
m. 0L-9418-01-J |
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RTMT o W

RTMT MO {EFA

ATvF1

AFvF2

ATvF3

ATvF4

V&

AFvT6
ATwFT7
AFvS8

ATwvF9

186 BRI

RTMT i3 5Ri1lC, 7 7 AXND4 / — KT Cisco AMC Service 7 7 7 4 71T 2 BN H
Y %7, Cisco Unified CallManager Serviceability 7> % Tools > Service Activation OJIEIZER L, Cisco
AMC Service = v 7Ry 7 A%k A N LET, Save #7 V v 7 LET,

FIr

TIZTAEA VAN LTk, ROWT O OEIEEFITLET,

e Windows 7 A7 kw7, Cisco Unified CallManager Real-Time Monitoring Tool 7 A 22> % %
TNy LET,

e [R¥—}] > [Fu s F ] >Cisco CallManager Serviceability > Real-Time Monitoring Tool >
Real-Time Monitoring Tool DJEIZEIN L £ 7,

Real-Time Monitoring Tool Login 7 . > U RFRENET,
Host IP Address 7 + —/LV RIZ, 77 —A bk /—RDIP7 RLAETIFRA MEATLET,

User Name 7 4 —/V FiZ, CCMAdministrator 7 7" U 77— 3 VO —V4 &2 AT LET, 72 & 2.
ZD—HDOT 7 )b hO2—H4 L, CCMAdministrator T3,

Password 7 . —/L KiZ,CCMAdministrator 7 7"V /77— 3 > O —YZIxIGT D 22— /RA T —
KEANLET, 2E2E. ZO2—FDFT 75V O —W4IE, ciscocisco TI,

~

(GF)  ERRERICKRERL7=%5 FIITP—NCBETERWGAIL, V= RGO A AT
T5E91 *&Dﬁﬁhi'«f F7-. Cancel ‘J‘é’/%? Vo7 LT, 77V r—varzikT
THZEHLTEET, FWIECK LZSEANE, RTMTIZLY, ve—hb v v ot
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ATvT5
ATv76

&

FEoXXMBOREEDOCTI TV r—a VERZT DI, ROFIEEFEITLET,

FIE

RONVTNDOBRIELFATLET,

e Search > CTI > CTI Applications OJEIZEIN L EF, MREMHE AT TEDENY 0> RoR
FRINET, A7 v 7 3R LT,

¢ Quick Launch Channel <+ > C, CTI %27 U » 27 LT»5 CTlSearch 7 A 2% 27 Vv 7 LE
+CTIMBET 4 RYC, 75 AXL L. oA A[RERTRTOCTI A 73U 2 F S
VU —MEAERRINET,

v —EE T, Applications 2457 U v 7 72138707 Y w7 LET,

e

Evbh FAFvaruEFR7Y v s LESEEIE. Monitor 23R L £,

CTIManager Ky X7 UA Ry 7 Anb E=FOx5RE T % CTI Manager IR L £,
Application Status K2 v 7 F > YR Ry 7 AT, THV r—vay A7 —Z AR LET,
Next Z#2 V w27 LET,

Application Pattern ~1 o C, @bt v ar RE 27V vy 7 LET,

TV LiedTvary R D7 40—V RIZEREAD LET, 72L& 213, IP Subnet 7" =
VAREEIY v LEREIE. T4 RICIPT RLRES TRy h A2 B AN LET,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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CTI7PFUHr—>ay. 4R, sxvmEnRE N

XTFvyT8 Nextx2VUwrLET,

AT w79 Monitor following attributes ™7 .t > R T, T=4 33 BMHEICHIELZ 1 2FHET_XTCOF =7

Ry AeA N LET,

RFwF10 FinishZz27 Vv 27 LET,

Application Monitoring ~ /2, B LI HRAFRENET,

EBINER
P.7-24 @ TEHHIHE | 22 L T ZEW,

EZAWED CTI TINA ADEE

FEoHXHGOREED CTI T3, AERRBT HITIE, ROFINEEFEITLET,

FIR
AT 1 ROVNTHOLOBRIEEIATLET,
e Monitor > CTI > CTI Devices DNEIZEIN L E T, MBSHMEEZATITEXLEINT 1 FUNRER
ENFET, AT v 3CELET,
e Quick Launch Channel ~4 > T, CTI 227 U » 27 LTH»h5 CTlSearch 7 A 2% 27U v LE
+.CTIRBEY (v RS, 25 REL L EoAARERT_TOCTI 24 7Y 2 F &7
V) —EERFRINET,
RTFyF2 VU@ T, Devices #7277 FEX TNV v LET,
Evbh FTFvarEEAEZ7Y 7 LEEAE. Monitor 28R L £,
AFwF3 CTIManager ku vy 747 AN Ry 7 ANDL E=XO%5E T 5 CTI Manager &38R L £,
ATwF4 DevicesStatus Fr v 7 XU VR RRY AT, T ARAT—H AR R LET,
RTvF5 Devices <A T, WlieA T ar Ry EI ) v LET,
E> bk Device Name Z#IR L7251, 74—V RIZT A A4 AN LET,
ATFYFT6 Nextzz Vv LET,
RTwF7 Application Pattern 7 ¢ > KU C, U4 7 ar RE &7 ) v LET,
RFYTFT8 7V rLickTvary R O7 4 — NV RIZEREATILET, 72L& 21E. IP Subnet #2 V »
LSBT, 74—V RIZIPT RLAEH TRy h 272 ANLET,
Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
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B cn77us—2ar, FRM4R, BLURKROERE

XFvT9 Nextx27VUwZ LET,

A5 w710 Monitor following attributes ™7 1 > R T, T=4 3 3 BMHEICHIELTZ 1 2FHET_RTCOF =7

Ry AeA N LET,

RFwF 11 Finishz27 Vv 27 LET,

Device Monitoring XA 212, @R LI ERB TR INET,

EBINER
P.7-24 @ TEHHIHE | 22 L T ZEW,

EZA2 RO CTI ERDEER

ATvF1

AFvFS2

AFvF3

ATv74

AFvF5

AFvT6

=X XHGOREED CTI B ERFT HI121L, ROFPIEEZETLET,

FIr

WONTINNOEMEEFEITL E T,

e Monitor > CTI>CTI Lines DJEIZER L E T, MRFMHEZATITXHRINT 0 RUBERE
NnNE+, 27 v 73R ET,

e Quick Launch Channel ~4 > C, CTI 227 U > 27 LTHh5H CTlSearch 7 A 2% 27U v 7 LE
4, CTlSearch 7 ' RUIZ, 7 T AZLE E=F AT XTOCTI XA TR A &
72V —BEENPRRENET,

YU —REE T, Lines 457 Vv 7 ERFFTITNT ) v LET,

Je

Evbh FAFvaruEFR7Y v s LESEEIE. Monitor 23R L £9,

CTI Manager & Status K2 v X2 URX N Ry 7 AnG, E=XO*x5 &3 2% CTI Manager %%
WUET,

Lines Status K v 77X 7 UA MRy 7 AT, AT —HX AZER L E T,

Device XA T, WYl A T ar RE 27 v 7 LET,

e

B> b Device Name 3R L7GE1X. 74—V NIZT A 2G4 AT LET,

Lines A ' C. WA 7T ar "2 o270 v 7 LET,

S

(¥) Directory Number 23R L 7235518, 7 4 — /L RIZEFHEEZEZ AN LET,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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AFvFS7
ATv78

AFv7S9

ATwvF10

ATy 11

AFvF12

CTI7PFUHr—>ay. 4R, sxvmEnRE N

Next #2 Vw27 LET,
Application Pattern XA > C, et var R¥ w27 ) v 7 LET,

IV I LA T vay REVOT7 44—V RIZEREADLET, 72L& 21X, IP Subnet 27 U v
I ULEEAE. 74—V RIZIPT RLAEY TRy h~R 7B AHLET,

Next #27 U 7 LET,

Monitor following attributes &7 .t > R T, E=Z 4T HRMEICKHIE LT 1 DE7ITTXTOF = v 7
RNy I A%A N LET,

Finish 227V v 27 L&,

Lines Monitoring <1 12, BN LIZIERBE RS NET,

BINER
P.7-24 @ TEHHIHE | 22 L T ZEW,

TTVr—2 3 VREBORT

Cisco IP Phone, CTI i"— k., CTI /b — h RA » bR EDBIRENTET A RIHTHT7 7Y 71—
alfEREERTEET, 22T, TV =Y a VIEREFRRT D HEEDRPLET,

FIR

RAFwFT1 PI-19D TFE=FKHRD CTI T34 ZDOKH] DFHAICHE> T, RTMT monitoring ~2A 27 /31
AR LUET,

ATy 2 ROWTNIOEIEELFETLET,
o TV —valNFRERTTLT AL A (T xE, CTD 2427V v 27 L, App Info %3

WLET,

o TV —valNERELRTT LT A A% Y v L, Device > App Info DJEIZER L F 9,
Application Information 7 ¢ > K2, CTI ~3*—Y %D/ — K4, 77V /r—v 3D, 2=—%
ID, 77UV —>a  IPT RLA, 7V r—vaORW, 770 5—va DX 5 AZ
T TNRAADEA N AR T THRA ARG BELOCTI T, ADA—F L RDFEREINET,

ATwFT3 BRENEHEREFHTHITIE, Refresh 227V v 7 LET, OK 227V v 7 LT, V4 Ru%
PACE T,
BINER
P7-24 0 TEHEIEH ] 2L T EEW,

Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
[ oL-9418-01-J ﬂlﬁﬂl



BTE

Real-Time Monitoring DT |

B »F3J0B%

— - =
A7) DERE
AT IVEMEHTLE, NI =V R E=X ) T AR ETNA R T2 TEET, T2
LxE, 7740 b BT Y O CallManager Tik, 6 DDNRT7 3 —v U AET=HF YT U2 %
77 7R TE=FTEET, TNULOD T X AT LA LT Y ZFELT,

T2 e RGATRRTEET,

RS — b = A REDT S AHT 5 S ESERRBEETTHHE. REZLICHT Y

ZERLL, WRENT IV IRAFTDH LR TEET,

AT 31 DM
ATV ZBINT DI, ROFIEEFETLET,
FIE
ZAF w71 Performance Monitoring = 7= i3 Devices > U —[ g &2 £~ L £ 7,
AT w72 Edit>Add New Category DJIEIZEIR L %7,
AF9F3 HTAVEEATL, OKEZ Y v 7 LET,
T4y RUDTEIZ, 37T VDX TRERINET,
BNTER
e P7-24 IBHHIEH | #ZWL TSIV,
ATIVRADEE
BT TV EEESTDHICE, WOFNEEZFATLET,
FIE
AT 1 ROVTNLOBRIEEZIATLET,
o RRIEERTDHATIVDOXTHAFZ VU 27 L, Rename Category 38R L £,
o ZHIEEETLIHITIVDHX T A2 Y v L, Edit>Rename Category DOJIEIZEIR L £,
RAF9T2 FHLWATIVHEATL, OKEZ U v 7 LET,

VAV RYDOTFHIC, BEGRONT TY ARFRSNET,

BINER
e P7-24 IEHHIEH| 2L TIEEW,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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s=feg N

AT 3 OBk
BT DY EHIRTBITIE. ROWFROERIEE ET L E T,

o HIBRT DT AV DL T %427 Y~ 7 L, Remove Category A &R L £7,
o HIBrT AT IV DX T A, Y v L, Edit>Remove Category OIEIZEN L E 5,

BINER
P.7-24 @ TEHHIHE | 22 L TIZE0,

SE R

e RTMT TO7T 77— Fi#E (P.8-1)

o NI} =< AE=X IV IORELMEH (P.9-1)

o RTMT @ k L—RINEE L v 74 sl (P.10-1)

* [Cisco Unified CallManager Serviceability =X >4 %7 ~] @ [Real-Time Monitoring > —/1 |
» [Cisco Unified CallManager Serviceability =X 7.A 2.7 F] @ [7Z— ||

« [Cisco Unified CallManager Serviceability =X 7A 2 F] @ [RT p—< L A FT V=7 b &
RT F—< VA DT H|

EBINER
P.7-24 @ TEHHIHE | 22 L T ZEW,

Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
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N EEHEE

o BTV DEM (P.7-22)

o HTIVKHDOEFE (P.7-22)

o H7 3V DHIBR (P.7-23)

e [Real-Time Monitoring MO F% i |

e CTI Manager f§# D~ (P.7-18)

o E=HXBOCTIT 7Y r—arofdE (P.7-18)
o E=HXRD CTI 7 /31 ADFF (P.7-19)

o T=HHHRO CTIHROMHE (P.7-20)

o RIUF—<UAE=HXY U TORELMHEH (P91
o TNA ZADHEAE (P.7-14)

o FNRAADTTNT 4 DEA (P.7-16)

o T=HMBORFEDT NA ADKFE (P.7-14)

o EEGHEHROELR (P.7-15)

o TNRARLNRT 3= AE=Z VT Y UEDR—) T b— NOFE (P.7-17)
o T4V INOMEKRT BT 7 A NDMEH (P.7-8)

e FuTyANDiEIT (P.7-9)

o T4 INOMEKRT BT 7 A NDMEH (P.7-8)

o T T 7 A NLDHIEE (P.7-9)

o M BT A 0iBM (P.7-8)

o MR BT 7 A NOEAE (P.7-8)

o HEIEHEA TV =7 FOEAE (P.7-10)

e RTMT TO7 7— hi%iE (P.8-1)

o RIUF—UAE=HXY U TORELMHEH (P91
e RTMT SysLog Viewer »ffi i (P.11-1)

¢ Real-Time Monitoring Tool (RTMT) @A > A h—/L (P.7-2)
e RTMTO7T > A A h—/b (P.7-4)

e RTIMTDOT7 v 77/ L—FK (P.7-3)

e RTMT OfEH (P.7-5)

Cisco Unified CallManager Serviceability 7 FS =X FL—>a Yy HS F
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CHAPTER 8

RTMT T 75— FERE

RTMT (21X, B0 UOBRTEINTNDET IT— e a2—PFEZRDOT I— W) 2 DOFFHEDOT
F— bV ET, EHLODOFEEDOT 7 — FORETEETN, OO LOREINTNET 77—
MIHIBRCE EHA, HODPLORESNTNDET 77— hR2—YERDT 7 — % RTMT Tl H
AT HZENTEET,

HOMUOREINTNDET T7—h, TI7— OO AFI~AE—var, BIXOTI7—FE2RET
XLT7T— KT vay 74— RIZOW T, [Cisco Unified CallManager Serviceability =% 7 A
T4 R] D TT7I—h BESRLTIEIN,

TIT 4 TICINT D —EARBEREN SFILREBICZR D RTMTICE Y 75 — FAVER
S x4, Alert Central ZfH LT, RTMT Ik > TAKENDET T — hORILEBRAZF R TX
i‘j‘o

ZDEF, WOHTHKINTWET,

e 77— hO#HAE (P.8-2)

o 7T —hKTanxT s OFE (P.8-4)

e Cisco Unified CallManager / — K& 721327 7 A ¥ L7 7 — b O—KHEIE (P.8-7)
o 77— hMEHMHESA—IVOFRE (P.8-8)

e 7I—hT 2 varoikiE (P.8-8)

[ oL-9418-01-J
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B 75— ro#%

75— O

WO FNEE FZIT LT, Alert Central ~D7 Z7&® A, 77— MEROY— b, 77— bOFML,
ik, B, 79— b2 VT, £72037 5 — FEEMIOFR R EOREEZFITTEET,

FIE

AFYvT1 ROWTHLOEIEEZFITLET,

e Quick Launch Channel T, Tools %7, Alert # 7®Jlaiz7 U v 7 L, Alert Central 7 A 22> %
70w 7 LET,

e Tools > Alert > Alert Central DJIEIZER L F 9,

RTMT 73 Cisco Unified CallManager 27 7 A # W AR L7=7 T — F ORI & JEEE A 7R 7 Alert Central
FT=AZ VT U4 RURERENET,

AFYT2 ROWTNILOEIEEZFATLET,

o TI—hDTuNT 4 ERETIHAE, P8AD [TT7—1 Tuxr s ORE] #2HLT
<TEEW,
 Cisco Unified CallManager / — KO 7 7 — k& —RpE 1L 5354 1%, P.8-7 @ [Cisco Unified
CallManager / — R£72137 72X LOT7 77— O—BfEl] 22 LT &N,
o 77— hMDBETAINVBEMERET 2%A1L. P8-8D [77— MEMHBET A —/IVORE] %
ZRLTLEE N,
o TI—bhNT U varERETHHEAIL P8B8D [TI—K T/ a OEl #B3RLTL
JR=YAN
e AlertStatus XA YINO7 77— MERE Y — T 2%, FIRHLTEREASRKATEZIZI TR
Kz Y w7 LET, 72 & 21X, Enabled #1X° InSafeRange 51| k1A & JH1 & 72 13 T 1) & &H]
7V w7 LET,
Alert History <A » DF|D L& REVE LI TMERMA 27 UV v 7358, 77— MNEREIGHRA
V= hTEET, XA IEREINTORNT 7 — MNEREZ FoRT 2I21X, Alert History ~21 >
DEMTH D A7 a—)L N—EFEHLET,
o T I— AWML, B, FIFHIBRT 212X ROWTRIOBIELFATLET,

— AlertStatus 7V 1 > KU T, 77— 2hA27 VY v 7 L, BRIOEIEIZN U T, Disable/Enable
Alert (47> 3> FZV) F721Z Remove Alert %33R L £,

— Alert Status 7 4 > KU T7 7 — R &R L, Tools > Alert > Disable/Enable (F 721X
Remove) Alert OJEIZEIR L £,

e

Ebh 2—PEZEDOT T —HMIBRH, RTMT 2HHIBRTEET, HONLLOREINTNAET
F— FE2EIRT 5L Remove Alert 77> a3 N L—FRENET,

o TI—FMEMRLIEE, TIPS, £RE3ELDTZ U T T DR, ROWTNO
BIEEZFITLET,

— AlertStatus 7 4 > RunFREIhi=6, 77— F&4H27 Y v 7 L, Clear Alert (£721%
Clear All Alerts) #3E&R L E7,

— AlertStatus 7 1 > KU T7 7 — M &58FHFE R L, Tools > Alert > Clear Alert (F 721X Clear
All Alerts) DNEIZEIR L E7,

TI—baerUTTHE TIT— FOBERRNPLBIZEDY £7,

Cisco Unified CallManager Serviceability 7 FS =X FL—>a Yy HS F
m. 0L-9418-01-J |



| 8% RIMT COF7S5— &%

75— roEE N

o TI— MOFMERAT DI, ROWVTNUNOBIEEZFEITLET,
— Alert Status ¥ ot > RUBRFRINZSL, 77— 2427 Y v 27 L, Alert Details 23R L
\ijﬁﬂ
— AlertStatus 7 ¢ > K7 T7 7 — b &38R~ L, Tools > Alert > Alert Details OJIEIZZRR L
jz‘j‘o

e

Evh TI-LOFMEHERLIZL, OKZZ Y v 7 LET,

EBINTESR
P.8-8» IBHIEE | 2L T ZEW,

Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
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B 75—F 70 7F108%%E

7o—b F7ANT A DHRE

ATFvFS1
ATFvF2

AFvF3

RTv74
ATvT5

AFvTS6

ATwFT7
ATvT8

AFvFS9

TI—=hTRRT 4 eRETHFIEIT. RO LBH TT,

FIE

P82 [7Z— ~O#E] OMBRIZHE- T, Alert Central &R L £,
AlertStatus 7 4 > KU T, 79—k 7a X5 4 2R ETHTI7—r 227V v 7 LET,
WONWTNOOENEE FEITLE T,

o TI—+&EA27Y v L., SetAlert/Properties Z33#4R L £,
e Tools > Alert > Set Alert/Properties DJIEIZEIN L 7,

~

(3¥)  Cisco Unified CallManager ® 27 T A% &{KDT 7 — s O4A1%,. Alert Properties 7 1 > Ko
|Z Enable/Disable this alert on following server(s): " v 7 ARERENFE A, 7 T 2L E2ED
77— M, BEREHLOEEEOE, F— b U A D AT 4T T AOH, T
TEEHINIZL—F VR, TRTEHENTZAT 47 U A N BB L Tuevy MGCP D
Frxn, BEOHDA—NLDM—A, BLXOBREZBIZTHHIRELR—MREENR
£7

77— M@ AREIC T HI2IE, Enable Alert F = v 7Ry 7 Az A I LET,
Severity Ky X7 VAN Ry 7 A, 77— MOEREZRIRLET,

Enable/Disable this alert on following server(s) <A > C, ZDO7 77— & AT D P —,30 Enable
Fzv IRy I AeF A LET,

HOEDPUDORESINTNDET 7 — MIOWTIL, Description [F#~2A 27 7 — M OFHANE RS
ET,

Next 2 V w27 LET,

Threshold <A N2, VAT LNT F— & NI =T 2552 ATLET,

Duration XA ' C, ROA T v ar REOWTrEs ) v LET,

 Trigger alert only when below or over.... 7> 3 > RZ > EAKE OB (BEALD) 2L

XVMEZ TREIZ E721X ERIZGEICRY , 77— "B MV T—ENFET, PEREATILET,
e Trigger alertimmediately : 77— 233 IZ R Y H—SnFE T,

RFYF10 Next #27 U w7 LET,

AT wF 11 Frequency A > C, ROF T ar RAOTFhnzes ) v 7 LET,

e triggeralertoneverypoll : X—VU > 7O 7 — "B M) T—EnET,

* trigger up to <numbers> of alerts within <number> of minutes : £E D3OI, FFEDE DT
TR RMIAT—SNET, 77— OKESBEEATILET,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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75— F JakFqnEE B

RF w712 Schedule <A > T, ROFF>ar RELOWNThnrxd s Y v 7 LET,

e 24-hoursdaily : 77— N1 H24 Bl b U H—ESnE T,
e Start time/Stop time : $FE D BRI & & TRAN DM O BT Z7— "MW MY T—IET, BHLARE
G TR AT LET,
ATFYF13 Next 227V v 7 LET,

AFYT14 ZDOT7 T — b OBEF A —/NEZEAFREICT H8A1%, Enable Email F= v /7 Ry 7 2% 4 L%
-a—o

ARTFYT15 ZOT7 7= TTI7—hF 723 ar% I A—=F220F, Fuy7Zur UARN Ry Z Anb,
BIETHTI— T varBRRLET,

ATFYF16 HLWTT— b T vavaEZET 56, $REBGFEOT 77— 77 v a VERET 251,
Configure #7 U v 7 LE 7,

RTFYFT17T FLWT I — T r7 o a 2Bt A12%, WOFIEEZFATFLET,

Add #27 VU v 27 LET,

Name 7 4 —/L RIZ, 77—k 727 ¥ a O A LET,
Description 7 4 —/V N2, 77—~ 727 v a v OiaAEZ AN LET,
B A—NVZEFELBINTLIE, AddEa 2 U » 7 LET,

Enter email/epage address 7 4 —/V NiZ, 7T — N T2 v a v 2% ET0%EHEOETA—/NVE
TZIXE T _X—YO7 FLRAZ A LET,

f. OK%Z27 U v7 L%,

Action Configuration ¥ ¢ > R, BN L7 EENRRI4, £D Enable F— v 7R v 7 ANRA
SNl o TWET,

Je

Evbh BFA-NOZEFEZHIRT DI, TOZEHLMMERL, Delete 27V v 7 LE
T, BIRLEZEEN, ZEHFV R M2 LHIBRESNET,

P 2 0 T o

g TRTCOZEHELZBINLES, OKEZ2Z Y v 7 LET,
RTFYT18 BEOT T — N T U v a v ERET AL, WOFIEEZFETLET,

a 77— M7/ varamiifoRL, BditZ2 Y v LET,
BIRLZT 77— 727 2 a > ® Action Configuration 7 ¢ > RURFE/RINET,
b. ZEEZLEBELT, OKEZ7 U7 LET,

ARFYT19 79— T a OREEKRT LIS, Close #27 ) v LET,

Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
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B 75—F 70 7F108%%E

RTFYF20 FL—2ADF T — RRFAI SN TWRNT 77— hOE4EA1X, Alert Properties: Email Notification
74 KU TActivate 27 U » 7 LET,

CriticalServiceDown <> CodeYellow D X 92 hL—RAD X T o — RRFISNLTWET I7— D
AL, WOFIEEZFATLET,

a. Next#27 U w7 LET,

b. Alert Properties : TCT Download 7 4 > K7 "G, Enable TCT Download = v 7 Ry 7 A% 3%
ZLET,

c. SFTP Parameters Dialog 7 > RURERENET, IPT RL A, 2—P4 SAT— R K-
MBI N—RZRGFTHOOF T va— KT 4 L7 hY N2% AT LET,SFTP ¥—
N & OB AR HIT1. Test Connection 227 U v 7 LE4, ##i7 2 MTEBLIZEA.
REFRFSNERE A,

d OK#%Z7 Vv 7 LT, REEXHREFELET,

e. TCT Download Parameters 7 1 > K2, ¥ 7 u— ROBEEEHEEFZ AT LET, ¥ yra—
FOEMEBEEZRETDHE,. XU rn—REND bL—R 77 A VEHIRT 2 OCHL B E
T, RESNTZAR—V TN, BEOCT 74V FEREOHKMEL Y T,

P+ TCT Download Z# BAZhzd 5 &, =" EDOV—ERIZHERELLZ ENHY £, ¥
yru—Ra#EREL< 2L, =0 —XLEITEEENE L ET,

N
GE) 7I9—bT7203al EHURTAICE. FOT g s EMiHERL, Delete 27 U v L
T, Close 27 Vw7 LET,

BINER
P.8-8 ® IBHHIHE | ZZMML T &,

Cisco Unified CallManager Serviceability 7 FS =X FL—>a Yy HS F
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Cisco Unified CallManager / — FE=F9 524 En75— ro—EELE W

Cisco Unified CallManager / — F &= [XV S X2 LDT7 5 — bD—F

=31
¥EE D Cisco Unified CallManager / — NE 721327 7 A X KT, —FOT 7 — bEITTXTOT
T — M E—RMIEILT AR ERE T 2565050 £3, 72 & %2 1F, Cisco Unified CallManager % %t
LW U —=RIZT v 77— R854, Ty 77 L—RKBRETTHETTITOT 7— M —
FIET2HERHY ET, 77— e —REILTHZLICLY, Ty 7T L— RPIZET A AR
B R—UEZE LR £, Alert Central T7 77— & —FHEIET 2 FIEIZ, kD EEBD T
-a‘o

FIE

XFwF1 Tools> Alert > Suspend cluster/node Alerts OJIEIZER L £,

~
GE) Y= Lo—FHEIRIIE, Cisco Unified CallManager 7 7 A % (KD 7 5 — M I3
SNEFA,

RTFYF2 IV ITRAINOTRTOT 77— hE—FE1L3 5121%, Cluster Wide 47> 3 > R¥ U 2RI,
suspend all alerts = >~ 7 R v 7 2 & Az LET,

ARFYT3 =Rl TTI— "2 —WEILT HITIE, PerServer A7 ay RAVEFERL, 79— & —
M= 145 Y — 30 Suspend F = v 7R v 7 R &AL LET,

ATy T4 OK#s Vw7 LET,

~
GE) 77— FEHEREJT I, HO Alert > Suspend cluster/node Alerts OJIEIZEE4R L, suspend
Fry IRy AFd 7 LET,

BINER
P.8-8 » IBHHIHE | ZZMML T EEW,

Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
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N 75— rENAEFA-LORE

75— rFBEHNBAEFA—ILDERTE

77— bEFHOE S A =NV ERET DI, ROFIAZFATLET,

FIE

XF w71 Tools> Alert > Config Email Server DJIEIZEIR L £ 9,

Mail Server Configuration 7 .t & RUMNERRENET,
ATwF2 Mail Server 7 4 —/L FiZ, BT A—NVOZIEHEDEREATLET,
RFYF3 Port 74—V I, A=V P —_OR—+FESEANLET,

RARTFTYT4 OKzr Vw7 LET,

EBINTESR
P.8-8» IBHIEE | 2L T ZEW,

75—k 7023 DEE

LT I— R 77 aryeRETLHFIMT ROLBD T,

FIE

ATy F1 P82D 77— FO#E] OFBBNIHES T, Alert Central %5~ L £,
AT w72 Alert> Config Alert Action DJIEIZEIR L 7,

RTFYT3 P8AD [TTF7—F TunRXTF 4 DHRE] DAT v 1T ~AF v T 20 FITLT, 79—k~ 77
vavEBM, WE, EEFEIRLET,

EBINTESR
P.8-8» IBHIEE | 2L T ZEW,

o 77— LO#HfE (P.8-2)

o T I7— k7T s OFE (P.8-4)

e Cisco Unified CallManager / — N& 72137 7 A ¥ L7 77— hO—FEZIE (P.8-7)
o 77— MBMHETA—NVORE (P.8-8)

 [Cisco Unified CallManager Serviceability > X 7A 27 K] @ [7Z— b |

e 7I—hT 7 varoikE (P.8-8)
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CHAPTER 9

INTA—IVR EBEZAYVHTDETEL
= FH

Cisco Unified CallManager D/X7 4 —< 2 A& E=Z T HIFE.RTMT 2R L TAH T V=27 bbb
DA ERINLET, 7NV EERTLE, KA TV VOB U U ERERINET, NTT
Ny a—T 4 7RO perfmon 77— % O v ZiidEE AN L. VAT HIRFEICBIT B A RN e i
B AT E#RE —HEO perffmon BV 0L HEIMWIZNET A L TEET, VT T
Va—T 47RO perfmon T—X Ou FEEEFENITHE BRIV AT A Y VY —ARHE S
Ny VAT A NI =< AEBRELD I ENHLIOTERE LTI ZEN,

ZOET, WOBETHERINTVET,

o NI F =LA BT HDER (PO-2)

e RTMT Performance Monitoring 1 > 5D 1 7 > 2 OFIER (P.9-3)
o HWULUH ALAK L ADIEI (P.9-4)

o HWULEDOTT— MNEMOKE (P.9-5)

o WU OFEMER (P.9-8)

o v ZOMPlOFRR (P.9-9)

o HUTNT—XDOFEE (P.9-10)

o i TFT—r2DFER (P9-11)
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B Ro+r—< X A9V20FF

NTHF—T IR N9V DERER

RTMT IE, 74—~ R B 2 MR E IR TERLES, T, 77 7%
AL TR 74—~ A DY HEREFRLET, ERLIEATIY X7 2812, K6 2D
% RTMT Perfmon Monitoring ~<A SNZRARTEET, 1 DORNZIL, &K 3 2DH T U F &R R
TEET,

ATFvFS1

ATFvF2

ATvF3

ATv74

RTMT Perfmon Monitoring XA > ® 1 DOMIZIX, WV ¥ % 3 DETHERATEXET, KIZHIDOD
Ty AEBINTHICIE, BV X %E 7 Y w7 LT RTMT Perfmon Monitoring <4 12 RT v 7 LE
T ZOBEMEEDL ) —EHVIKL T, ZRRKIOOH U ZEBIMLET,

T 74 F T, RTMT 387 3 —~ 2 A B A XA TERLEST, X T+ —~ A AU
VAERBERN TR R TEIINICERT L TEET, XT3 =~ A DT U H ERBEXTHER
TAHIIE LW T T Z{ERT 5 & X1C Present Data in Table View F = v 7 iR v 7 2% 4 1C
LET,

MRER— 2 D— DI T B ERTFTHEINCNRN Ty —~v U A BT A EREBLC ENE TS
VIR TDZENTEET, RTMT 70 7 7 A VERIF LI, BER AT ZICTIERL T
JRATEET, HT7T IV EBERLEZIC, KIEXNLERERXS 2 WX 0K RFEEZEFEY
HZLETEZEA,

FIE

RONVTNDOBRIELFATLET,

e Quick Launch Channel ~ > C, Perfmon %2 U » 2 LC»>& Perfmon Monitoring 7 =2 > %
70w 7 LET,

e Perfmon > Open Perfmon Monitoring DJIEIZE#IN L £ 7,
F=FTDHAT L OBINETHDL S —\OXHTE7 Y v 7 LET,
VI —EEARE S, TDO/)—FDTRTORT 3 —< L A X T V=7 bRFRENET,

B BEERERNTE=FTIHIUE, AT v T A452BRULET, IV 2REXNTE=XT5IC
. A7 v 75 %BRLET,

B RN TE=FT 500, ROFIEEZFEITLET,

a. Edit > New Category DJIEIZEIR L £,
b. EnterName 7 4 —/V RICH 74 & AT L £,

C. N7 —<LU A By HERBATERT HITIE. Present Data in Table View F = > 7 R v 7
AEA AT LET,

d OK%ZZ7 Uy 7 LET,
ABUIATIO W E 708, A O TEiIcERENET,
e. EoRTHHU LU REGHT TVl NMODBKICHL 77 AN T A a7 )y LET,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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V&

RTMT Performance Monitoring R4 >h oA H 42 DEikk H

Evhk I EEREATERLILE, RIERICERT LI, b 73D 72670 7 L,
Remove Category Z &R L £¥, IV BRREXNTRRINET,

B ERERNTE=ZT 500, ROBIEEZFEITLET,

o T HXTAENTUHEEEGA TVl NADEICHD T AN T A arrEr ) v LET,
BT HEDY A RNNERINET,

o NUVHEERERRT DX, VL FEFZ Y 2 LT Counter Monitoring 2727 U » 7 5%
MW, BB ELTNT Y 7T B, BT F % RTMT Perfmon Monitoring XA 22 KT v
TR Rey7LET,

RTMT Perfmon Monitoring A NI A 7 > ¥ OKBREREINET,

EBINTESR
P.9-12 » IBHIHE | 2L T EEW,

RTMT Performance Monitoring X414 5D Hh o >4 DO HIRR

BB PNERL otz b & 1%, RTMT Perfmon Monitoring ~31 » 7360 7 Z ZHIBRTE £,
ZITE AT EHIRT D HIEEBALET,

RONVTNDOBRIELFATLET,

e HibrT oo 2%4527 U » 7 L, Remove ZFEINL E7,
o HIBrd DA %% 27U v L, Perfmon > Remove Chart/Table Entry OJIEIZER L E 5,

RTMT Perfmon Monitoring ™A > 60 7 2 DRINHEEINLET,

BINTER
P.9-12 » TEHHIHE | 22 L T ZEW,

[ oL-9418-01-J
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B H9 2 ARV RDEM

AIVE AR EZ VADEN

A LB A AL A BN 51203, ROFIHEZFATLET,

FIE

AFYT1 PO2D (RT3 =< A BT ZDER] OMPIHEST, RT3 —< A T=F YT How
HEFRRLET,

ATFYT2 ROWTNUIOEMEEFEITLET,

o RIF—VUAE=FNV T VIV —ET, NI 4—~v L RE=Z VT DT B XTIV
707 LET,

o RIF—<LVAT=HNV T V)BT T 3=~ A=)V T IO B ET Y v
L. Performance > Counter Instances DJIEIZ R L F 7,

o NIF—<LUAE=HZNV T V)BT —~ L RAE=F )T IO BRI )
27 L. Counter Instances % J%®#R L £9°,
ARTFwF3 Selectinstance V4> R T, ALV AZ L A% 7Yy L, AddE27 Y v 27 LET,

AT EPFTRSNET,

EBINTESR
P.9-12 » IBHHIHE | 2L T EEW,
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Ao an7S5—rEmoEEe H

HIoVE2DT 55— MBEFDEKTE

AU BIZET LT T — M@ ERES HFIET, ko LBY TT,

Evh BT EOTT—EHIRTAICIE, AU EEZ Y » 27 L, Remove Alert Z3# IR L ES, 77—
FEHIBRT D &, AT a RN L —FrENET,
FlE
RTFYFT1 PI2DIRT =< R BT HDERIOBFIHES T R T =~ A DT EERRLET,
ATFYFT2 HUUEOREIIET, 77— MEMERETDIH U X %427 Y » 7 L, Alert/Threshold % %
RLUET,
ATvF3 EnableAlert F= v 7Ry 7 A% F T LET,
ATy T4 Severity Fuy7&Z > UAKNKRy 7 AT, @ATHENELZRRLET,
RF w75 Description XA N2, 77— FO@BHEAN LET,
RATFYF6 Nextz7 U w7 LET,
ATFwF7 £9-1%MHL T, Threshold, Value Calculated As, Duration, Frequency, Schedule D %~3A > DF%
EXITWET, VA RUICKREEZANILIZDL, NextZ 7 U v 7 LTIRONSA AZHERET,
x 9-1 AIUEDTI— FREINTA—42
BEE H 7L
Threshold XA >
Trigger alert when following Fryv IRy 7 AEF AL, @UREE A LET,
conditions et (Over. Under) o Over: 77— MNBHINT 7T 4 7IZRDANIMIZIN TN D4
BOHOHRKLEWVHEEZRET DI, ZOF v 7Ry 7 A
AT L ¥9, Overvalue 7 4 —/L FIZEAZ AT LET, 7=
X, EITPOa - EOmEANLET,
e Under: 77— NBHINT 7T 4 7R DENCHIZINTND
VBEDHLENLEWVEELRET DX, ZDOF =y IRy
A% A AT L ET, Undervalue 7 « —/V RIZIEZ AT LET,
=& z2E, #IThoa— o EA LET,
Evhr ZInHOF v ARy 7 A, Frequency & Schedule @
RIE/NT A—R LA THERLET,
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B 55 3075— FERORE

* 9-1 AOVEDT 53— FRE/INTA—E (FE)

B L

Value Calculated As XA >

Absolute, Delta, % Delta

WA T var RE R 7Y v LET,

o Absolute: —HERD A 7 > X IR 72 D C (51 : CallsAttempted
=X CallsCompleted) . 5 — % ODBIEDORN E R RT DT
Absolute Z &N L £,

e Delta: BIIEEO D UV ZIHEERION U o X EOFEEFRT D
1Z1%. Delta Z 3R L £,

e % Delta: H 7 HZDIRT —< 2 ADEE/R—F L N TH
T AICIE. % Delta 38R L9,

Duration RA{ >

Trigger alert only when value
constantly..., Trigger alert
immediately

 Trigger alert only when value constantly... : fi 2365 & DI (B EL
) 1T L%b‘@%ﬂ?lﬁléit I EEIZHEEIZRY 77— b
%%WD‘M%@ BlE,. oA Tvar REUVERIRL, 77—
K %ﬂéfnﬁ‘éifvﬁl BaANLET,

 Trigger alert immediately : 7 7 — Mz %3 <IZEEFT 2546
X, ZoFTFvarRECEI Y v LET,

Frequency XA >

Trigger alert on every poll,
trigger up to...

WA T var RE R 7Y v LET,

e trigger alert on every poll : L EVWMHEIZEL - & XA —Y 7

LTI MEMET VT 4 TICTHGAIR. I oF T e
YAREHETY v LET,
EITHOa— A HAR L EWEL LB 0T EIZDREED T
b, 77— MBEAITHOREEINETA, LEWVENIER (G
ITH O = — V403 50 ~ 100) (2725 &, 77— M@EFNIEIET
JT 470 ET, L, LEWENHOL EVMEE B
LM FEID L. 77— MNEMIEFET 77 4 71220 £7,

. trigger upto..: FFEDOMRTT 7 — MBEET 77T 4 72T 5
BRI, ZoF7var mE B2 Vv Lk ETHT I —
Féﬁt :}‘oJ:U\777 ~OREHIH (EAL) AL ET,

Schedule X1 >

24-hours daily, start/stop

WA T var R E 7Y v LET,

o 24-hoursdaily:1 H 24 K17 57— b & MU T—F 545813, 2
OFTvarRErE7 )y LET,

e start/stop : FFEDRFMRENTT 7 — MNBEIET 77 4 72T 5
WA, CoF T ar RECE 7Y v L, BEEL L s
ERAEANLET, 2OF = v IRy 7 A% Al LG
X, B HOEEORERZ S EIERAE AN LET, &2
WX, 5 H AT 9:00 ~ZF# 5:00, F 7213 9:00 ~ZFT 9:00 12
HIUENTF 2 INDIIICHRETEET,

AFYT8 VATLART T—FELTEFAIN AvE—U%RETE L DICERET 55A 1. Enable Email
Fow IRy I AEF AT LET,

AFYFT9 FTTICRESNTNDETTI—bF 77 ark b H—35551%, Trigger Alert Action K2 v 74
T VAN Ry I ANLEMNOT 7 — 77 v arwERRLET,
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Avra07I—raaoEE N
RTFYT10 7TI—MIHLWT F—F 77 a AR ETH5A1E. Configure 227 V v 7 LET,
N
GF) EBELETI—FFRRMIT—ENDENT, ZOT7T7—F T 7 arRNEEEnEd,
Alert Action A 7 a 7R v 7 ANRFRINET,
RFYTN HLWT T—F 77y ar2BIT 512, AddE22 Y v 7 LET,
Action Configuration # 4 71 7' /R v 7 ANRFRINET,
AFYwF12 Name 7 1 — /L RiZ, 77—k T2 v arO4uiE A LET,
AT w713 Description 7 4 —/L RiZ, 77—k 727 v a v OiHEASLET,
RFYT14 77— T2 a3V OFHLWVEFA—NZEEZBNTSICE. AddZ2 Y v 27 LET,
Input A 7B 7Ry 7 ANRFRENET,
RFYTI5 79— T U a BT AR EEDBFA—NELITBFI—OT7 RLAEZ AT LET,
ATFwF16 OK %27 U v 7 LET,
Recipient U 2 NI, ZEEDT RUAREKRINET Enable F= v 7R > 7 ZANRA 270D £,
Evhk ZEZFBEOT FLAEZMHARMICT 2L, Enable = v 7 Ry 7 224712 LET,
Recipient Y 2 b HZEZ DT FLAZHIBRT 2101E, 207 FL A2 KR L,
Delete #7 VU v 7 L7,
RFYF17T OK %27V v LT,
RAFwF18 BINL7=7 T —F 7273 a2 Action List ICF R ENET,
Ev bk ActionList 257 7 —h 77 arEHIBRTHICEK. FOT I — K TV v a rEERER
~L, Delete 27V v/ LET, Edit 27V 27 LT, BBGFEOTF— K 77 v a V&
HTDHZEHLTEET,
AF9F19 Close 227V v 7 LET,
AT w720 User-defined email text /R v 7 A2, BT A=V A v —ICERTLTIXFANEATILET,
AFwF21 Activate 227V v 27 LE9,
BINER
P9-12 > TEHEIAH] 2L T EEWY,
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N 5o ao8EERT

Ry INES E TS
WRT == A AT OFMERRFT HIZ1E. RTMT Perfmon Monitoring XA > D /37 o —~

AE=Z AT B EFEMERLET,

FIE

AFYvT1 ROWTHLOEIEEZFITLET,

e RTMT Performance Monitoring <A > INC, F#MBRT LI HE2XTNT Vv 7 LET, I
T H DRy 7 ANEPRHFRES N, Zoom T 4 RUBRHBIMICE RSN ET,

e RTMT Performance Monitoring <A > INTC, F#MEBERT LIV 227 Vv 7 LET, I ¥
DR > 7 APNEHFE RSN E T, Perfmon > Zoom Chart DJIEIZEIR L E9, Zoom 7 4> K
DEHBICE RS NET,

B EDE=L) ITRBBENTHLD, 2D/, Rk, F¥B, BIOEHOHED
T 4=V RBRRRINET,

AFwT2 OKEZZ7 U7 LT, U4 RuEHLET,

BINER
P.9-12» TEHHIHE | 22 L T EEW,
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hoansBoks N

o2 ZDHRADRT

By OBMAEFTT DT, ROELLPOHIEEMNET,

FIE

AFYT1 ROWTNLOEIEEZFITLET,

e Perfmon >V U —METT o \T 4 ERERTT DAY 2 %47 U » 7 L, Counter Description
IR LET,

e RTMT Performance Monitoring ~+ > CH v > %% 27 1V » 2 L, Perfmon > Counter Description
DNEIZ IR L £ T,

Evbh BV EDOHAERRL, T—E VTN T ORI RA—= X ERET DHITIE, P.9-10 D [
VI T —HDERE] EBRL T IEEN,

Counter Property 7 ot > R 7 U Z OFANRRAINET, SIIE, FA N T FLVRX, Iv
VENETHAT V=T N WV ELA DT EORBROERRENRH Y £,

ATFvF2 OKAKRZ» %27 VU w2 LT, CounterProperty 7 ¢ > RUZFLET,

BINER
P.9-12 » TEHHIHE | 22 L T EEW,
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B 5oL F—20%E

HoTIL T—2DETE

ATFvFS1

ATFvF2

ATvF3

AFvSa

AFvF5

AFv76

AFvFS7

Counter Property ™7 4 > R7IZIE, BT ZDOY TN FT—FeBRETHEODOE T arindby
%9, RTMT Perfmon Monitoring <A SNIEKRINDHNRXT +—~ A BT ZITIE, FFD Ky bA
b, VTN T AN LHMGFEL TSI LR LET, WETLIF TV F—2 0k,
HICERSINDT —H KAV MEIERETZET, Vo7V TF—2ERE LI, View All
Data/View Current Data A == — A4 7> a V2 EH L CTHEREERLET POULD [ h D ¥ F—
ZDFER] EBERLTIES N,

T, AU FICK L TINET Y L F— X OBERET D HIEEHALET,
FIE
PO9-2D [RT7p—<2 A BT HZDER] OFIHEST, Iy X aRRrLET,

WONTINNOENEE FIT L E T,

o VTN T—HIERENETDIIV L ZEL7Y v L, IIBEXEFEH LT85T
Monitoring Properties %, XA #H L TV 53%451% Properties 28R L £,

o VUTNTFT—HEREWNET DNV H %7 Y v L, Perfmon > Monitoring Properties MJI8
WCBIR L £,

Counter Property 7 ¢ & R, B DX OB, BXOY TV F—2FREROZ THREREN
F9, INCIE, AN T RVA, WO CERETIAT V=T b, BT EL, U X ORBKRE
DEERENRHY T,

B EDY T T = EFRET AL, DataSample # 7% 27 Y w7 LET,

No. of datasamples ke v 7F&Z 7> U R N Ry 7 b, o7 % (100 ~ 1000) ZERLET,
7 7 4 /L ME 100 T,

No. of data points shown on chart K v 7’Z v U Z kN Ry 7 Ann, KICERTDHT—H KA
rO% (10 ~50) @R L E9, T 74/ ME 20 TT,

# 92 THHSNTNDNRNTA=ZDNTNNET Y v 7 LET,

#*9-2 YTV T—2 "5 4—4%

INTA—4 ETLL

Absolute —ERD AT A EILRFEE /DT (f5 : CallsAttempted <X° CallsCompleted)
T — X OBUEDIRILZ FRT H121% Absolute 23R L 7,

Delta BHEOH D ZEEERION Y X BOEEFRRT 5121F, Delta % 341
LET,

% Delta B BDNRT =< ADEA =% N THERT BITIE. % Delta
ZEIRLET,

OK A% %7 U 27 L, Counter Property 7 ¢ > K7 %Ff U, RTMT Perfmon Monitoring <1 >
IR £79,

EBINTESR
P9-12 » IBHHIHE | 2L T EEW,
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PPZ IR IO T |

HoVE T—E3DRE

NI F =< A AT ZICETHNET —F 2FKRT 2I12E, KOFIEZETLET,

FlE

AFwF1 RTMT Perfmon Monitoring ~XA > INT, > 7V T—H 2 E£RkT DI ZORELH7 Y v 7 L,
View All Data ZE&R L £9-,

BTV T INTET—HIEI AT X ORNIT R TCERINET, #O Ky MIBICERREND T2
DAFEAEFERDO LI ITHZET,

ATFwFT2 BERRENTWEA Y Z%4527 Y v L, View Current 23R L £,
BBICREBLIOIESNEY L T F—2 N, HYy L ZORICERSNET, 7T F—&
DBREFNMEIZHOWTIE, PO-10 D [H o7 F—FOHRE] ZBRLTIIEEND,

EINTER
PO-12 > TEHEIEHE ] 2L TIZEW,
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N EEHEE

o NI7F—xUANTEDFERR (P.9-2)

e RTMT Performance Monitoring XA > 2>5 D B o > &% OHIFR (P.9-3)
o WU EDT T — MEHORE (P.9-5)

o WU U EOFMER (P.9-8)

o WU IDHPAOFKT (P.9-9)

o TN TF—2DFE (P.9-10)

s HULUH T—HDFER (P.9-11)
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CHAPTER 10

RTMT ) FL—RINELOTEDEE

11

Cisco Unified CallManager Real-Time Monitoring Tool (RTMT) @ Trace and Log Central #4#E % fi i 3~
L. FFEDH MR E I ITHEMEERICK T 24 T RO ML —RUEEARETEET, BE
LTERBEHEED R L—RA 77 ANV EELTHTHEMAT L7201 b —ANESRFEZRFL
720, EME FL—ANEE RS 2=V LT Ry —RA 77 A VEXy NT—27 D SFTP #—
NZFra—RLleY, 727y va BT Ty ANENELEYD TEET, 77 A VENEL
72 5. Real-Time Monitoring Tool NO@EEI 2 E 2 —TIZFD 7 7 A VR R TEET,

N

G¥) RIMT 26, HEESHE/—FDO FL—RZETH ML —20RELRET LI b TEET, b
L—ADREEMHAEICT DLV AT A RN T3 —~ U ANKFLET, 20D, FT7 70
Va—T 4 T EITOGEIZET P —RAEFHAIEEIC L T TEE N,

N

(3¥)  RTMT T Trace and Log Central ##E % {1 1 9~ % (21X, RTMT 2% Network Access Translation (NAT) %
EAETINC FAZNOTRXTO /) — RIZEBET 7V BATEZHI L E2HRTAILERHY T, T
NARZT 7 EZATDHEIITNAT ZRELIEGEIZE, IPT FLATIEARS KA M EMH LT
Cisco Unified CallManager Z3%E L. KA "4 & ZD/AL—F TV IP T KL A DNS Y — SN E 721
RANTZ7ANNIZHDZ L 2R LET,

~

GE) BB RV R— T 5734, ADHA, SRTP@EEFEHRILI ML —R 77 A MCERENEE A,
ZOFEIL, WOHETHERINTHVET,
o FEAEDA AR—F (P.10-2)
e RTMT @ Trace & Log Central 47> =2 > D Fsr (P.10-3)
o hFL—2DIuHE (P.10-4)
*  Query Wizard Offi ] (P.10-7)
o ML—RWEDAS Y 2—/L (P.10-11)
o MU —RERMDFIRE A ¥ a— )L INT-IEEDOHIF (P.10-14)
e VT vyva X7 OIE (P.10-15)
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B as#Eoq >R—F

e Local Browse OffH (P.10-17)

» Remote Browse Offi ff (P.10-18)

e Q931 Translator ®ffif] (P.10-20)

e QRT UA— MEHOFETR (P.10-22)

» Real Time Trace O/ (P.10-23)

e RTMT ® kL —RAREDFEH (P.10-27)

— [o]

RERAED A R— b
7 T ABNDOY— T LICFRER AR T 2 — "R E L A AR — F T& £, Trace and
Log Central 7> = VA AT 20, fEAELZ A VA — T2 2 L2 BEIOLET, iEAEL A
VR— N LAWEA L RTMT IZ2u 7 > L Trace and Log Central 47" a 2T 570N, 7
TABND ) —RZTEDEX2 VT 4itAERRRINET, iEAECRRIINDGT —XIIEHET
TEHA,
FFHEE A AR — 3521, Tools > Trace > Import Certificate O JIEIZEIN L £ 4,

Y= NREAEDOA VAR = IRET LIZZ L 2R T Ay E—URERENES, OKEZ7 Y v/ LE
‘a‘o
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RTMT @ Trace & Log Central # 7> a>vnxz= N

RTMT O Trace & Log Central 7 7 3 DX

BltET D EIC, P.10-2 D [GEAED A A — b OFBIIHE-T, X 2 U7 4 EAERA AR —
FENTWAEZ EEERLET,
Trace & Log Central > U — &g 2 £ "9 51215, ROWTHOLOEEEZFEITLET,

e Quick Launch Channel T Tools # 7% 2 Y w7 L, Trace 3 £ O Trace & Log Central 7 =22
7V w7 LET,
e Tools > Trace > Open Trace & Log Central DNEIZEIN L £ 7,

\I

VY —BIIERENDIEEDOLT T arnb, NL—AT ROV —E R [ T T r— g
DIEE, FHT a7 e —"ORE, WEDOHL L HDRAr Y a—N, 774 VDX T a—
RHSREDRRTE, zip 7 7 AV OFRE, BIOWELZ ML —R 77 A LVOHIBREITH) 2N TEE
‘a‘o

Real-Time Monitoring Tool ™ Trace & Log Central 47> a U REREINTZ L IKOWT N OERIEE

FITLFET,

o VIAXZND 1 BULODY—RIZHONWT, —ER, 7TV r—rar, VATA aldhk
L—AZELET, PI0-4D [ FL—2ADUUE] BB LT ZEW,

o BELIEMRBFMFEEZELNL—RAT77ANEELTH Y a— L, M —RNESMFEE
THHTL72DICRTELET, P.10-7 @ [Query Wizard Dffi ] 2L T EE VY,

o FEMMNL—REE AV a—L L, NL—RX T77ANV%E Ry NT—2 @ SFTP H—
WX re—RLET, P10-11 D [ L —REDRAFr Y a—)] ML TIZ XN,

e 1EULEDY—RNICHONWT, 2T a BT 77 ANVENRELET, PLI0-I5D 7T v
ZoTOIEE] BB LT ZE0,

o IWELEZFNLV—R 77 ANEERLET, P.10-17 ® [Local Browse DM 2B LT 72
él/\()

o Y—NREDTRTHOIL—RA Ty A NVEFERLET, P.10-18 @ [Remote Browse D | =%
AL T EEN,

o THU—va i, Y ARETHEEZIAEINTWDL ML —R T3y AV ERRLET,
FL—R 77 A VICHRBRLFIINESAENTHE BE L MEE2EITTE £4, P.10-23 0
Real Time Trace Ol | 2L T Z XV,

[ oL-9418-01-J
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FL—XDYULE

Trace and Log Central #%8E Collect Traces 47> a v #HT5 &, 7 T AXND 1 B LDV —
SNIZONWT, =R, THVr—vary, VATATDO RN —RAENETEET, NL—R%
IWET 2 HREOHIPE, PL—RX 77 A NVDF U a—REDT L7 N =" bIlUE LT
T ANEHIRT 5008 9 037 82 $RE L £ 7, Trace and Log Central BéfE & i/ L T F L — R &Y
ET D FINIL. RO LB TT,

~
GE) 7747 LTVWAREVWF—EABLRREINDITEZD, TOV—ERAD FL—RAENETE
ij—o

BELIEMRGFHEEED ML —RX 77 A NVENET HHEE, FREBTEATHDICEFELRE b
L — 2N S 2 28541, P.10-7 @ [Query Wizard Dffiffl ] #BHL T 72 &0,

1R BHHIIC
RO LOUEOBIEEZFATLET,

e Trace Configuration 7 ¢ > KU C, SEXERY—ERAD N —R 77 A VITGEHT D1EHRZ
RELET, FEMIZONTE, P5-1D TR —RADRE] ZBRLTIEEN,

o 7T —L%FL—R 77 AMIEETHHAG1X,. Alarm Configuration 7 ¢ > KT, 77— A
DFEHELTSDI hL—R2 77 A VFEZIESDL L —R 77 A A ERRL 9, FEMzoON
T, P31D 77 —LDRE] 25 L TN,

FIr

ATFwF1 P.10-3 D [RTMT & Trace & Log Central =73 a > D FKoR) OFBIZHE-> T, Trace & Log Central @
AT arERRFRLET,

RATFwT2 YU—ET, Collect Files # #7127 U w27 LET,

Select CallManager Services/Applications % 7 3 F R & E 7,

~

GE) 7 7AZRNIERTERN—"\RH 255, HHTE RNV —NERET LA vE—
UNEAT AT Ry 7 ACRKRSINET, FHTE 2 — 3F, Trace & Log Central &7 1
YRUIZIEERRSNEE A,

ATFY T3 ROWTHOPOBIELZFEITLET,

o VIARAANDTRTOYV—NED, T _XRTOF—ERABIOT TV r—r 3O b —A%IN
#9521k, Select All Serviceson All Servers F = v 7R v 7 A& F I LET,

o BEDOY—NED, TRCOYy—ERABLIRT AU r— 300 L —RZINET DI,
P—RDIPT RLVADKEIZHDTF = v IRy 7 A F 2 LET,

o BFEDOY—NED, BEOY—CLAEIEIT IV r—2 a0 L —AZINET AT, %
VFLF 2w IRy I RAeF A LET,

o V-t RFLFT IV~ arDbL—RAENETTICN L —RIVEY ¢ P — NEHFITT
DEEX. AT v T 4ICERET,

Cisco Unified CallManager Serviceability 7 FS =X FL—>a Yy HS F
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FL—zxomE W

GE) 77747l AW —ERLFRENDTED, TOY—ERAD R —RENETEXET,

(G¥) JARISNTWE OV —E R [T F Y r—3a 03, 7 IFTAZNOEED ) — RIZOIA A
F—ATEFET, ZHoDY—ER [T FVr—a00 b —22WETAHIZIE, Y—E2 [T
TNVl —2ar w7 0T 47N L= hL—RBNETDHZ E 2R LET,

AFYFT4 Nextx#27 VUo7 LET,
System Logs & 7 NE/RINFE T,
RATYT 5 ROWTNPOEREEFETLET,

o JITARAZADTRTOV—NED, TRXTOVAT A v 7 w2 NET L5551, Select All Logs
onall Servers ¥~ v 7R v 7 A% 4 2 LET,

o HWFEDOY—NRED, TRTOVATFAL BT DL —RAENETAEST. P—_DIP 7 KL
ADRICHDTF v IRy 7 A F I LET,

o HFEDOY—NRED EDVATFA DML —RAFINETALESIT. EYT 5Ty 7Ry
J A AT LET,

o VAT L OSDRL—AZIETTIC N L—RANET 4 F— FERHITTIEEIE. AT v 76
WL FE T,

AFYT6 NextzzUvZr LET,

XFwF 7 Collection Time 7L —7 Bo 7 AT, ML —AZRNETAERGHEEZSTLET, KOWTHIHO
T a v EEIRLET,

e Absolute Range : b L—ZXZINEET DX G D — SOIRFHH & IRefilHiFE BRLA A K& & T HIEF)
EHRELET,

TIAT vk = DOFEEIL, Select Reference Server Time Zone 7 4 —/V KDF 7 /L k&%
TEfE T, Daylight Savings 5% EE %2 FF> T X CORFHFOMEE O FY £y M & bic, T
AT OFEAERFEFE A, Select Time Zone Ky X UA R Ry 7 ACEREINET,

BER U 2B R S — o) (72 & 2 0E, Server 1) ORE#ERE & —FH I 8541k, £ 0 B
N BB EKTEMNOM ODBEESAZ ML —R 74 ABNEEINET, AL
Cisco Unified CallManager 27 7 A2 % NIZHIDH—/3 (Server 2) DFAE L, Z DY — 1 "DFIDORE
M CchH5E . Server 2 DXL T 5 BATHANOIEE S LZ L —R 7 7 A L3 Server 2 H»
DUEE I E T,

M — 2% INET 2 B 2R ET 55481, From Date/Time 7 + —/L K & To Date/Time
T4 =V RTRay Xy URA MRy 7 ZAERIRLET,

e Relative Range : IRIEFFZIN S - T L — 2 ZINET LM A2 (4. B, B, @, Aow
THOOEMT) FEELET,

Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
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XTFvF8 Select Partition Kz v 7 & YR K Ry AN, M—RZIWETIHEO0 T2 ETe—
T4 arEERLET,

Cisco Unified CallManager Serviceability ¢, Cisco Unified CallManager M &t K 2 -2 Linux ~X— A D
NR—= g o0 T r 7 & #4F LE 9, Cisco Unified CallManager Serviceability 1%, =—% 231 7 A
v L TCW5B /3= 3 D Cisco Unified CallManager O 12 7% 7 7 T 4 7 72/8—F 4 3 a VITRF
L. o 3— 3 > @ Cisco Unified CallManager (f ' A h— L SN TWBER) Oul %7 7T 4
TTHRWT 4 L7 B UICRFELETS

L7235 T, Linux 77 > F 7+ — A THEIT STV 5 Cisco Unified CallManager @ 1 20D /8— 5
UNBHONR—T g3 NZT v 7L —RL, LinuX 7Ty b7 A — A TEITINTHDH LS —
¥ a > ® Cisco Unified CallManager (27 7 > 3% &, Cisco Unified CallManager Serviceability {37
N—=TarDOurTuaT 7T 47 TROWN—T 4 a ilBBEIL, friLnw—Taroassz7r 7y
TATIeN—T 4 v a VIRFELET, 22— N— 3 @ Cisco Unified CallManager (2 &
7' A 4% L. Cisco Unified CallManager Serviceability {3387 L\ /3—3 2 > Cisco Unified
CallManager D 7 %27 77 4 7 TlrWNX—F 4 v a VIZBEIL, WA \—Yarounl a7/
TATRT 4 V7 PVIRELET,

()  Cisco Unified CallManager Serviceability <CiX, Windows 77 v b 7 4 — A THEITIN TS Cisco
Unified CallManager ®»/3— 3 > D1 Z 3R ES N E R A,

RTFYF9 FL—RTryANDFE T a— KT o L7 N EIEET 521X, Download File Directory 7  —
JV ROREICH D Browse RE &7V w7 L, #4453 257 47 FUICEEILTOpen 227V v 7
LEd., 7 74/L ~TiL, C:\Program Files\Cisco\CallManager Serviceability\jrtmt\< % — 3 IP 7 K L-
AN F Yy m— RgZ > BEEEShET,

RTFYF10 WET DN L—RA T 7 A ND zip 7 7 A VEEKT HITIX, ZipFile A7 a v RE U EERNLE
T, FL—R 77 A% zip EfgEFI &4 Y > mn— K9 5121%,. Do Not Zip Files #7 a v "%
CEBBRLET,

ATy TN =" BIE LTz n 7 7 7 A V& FIBRT % 121X, Delete Collected Log Files from the server 5= >
IRy I A A I LET,

RFwF12 Finishz27 Vv 27 LET,

U4y RO ML= AEOEITIRI AR RSN ET, b L— AL Z I 55413, Cancel %
7w LET,

FL—2NET v ZNRETT DL, Vg FUOTEIZ [Completed downloading for node <IP 7
RLZA> LWnWIHRAvb—URERENET,

AFYT13 WELTZ FL—R 77 A NV HFRTHITIE, b L — AEERAEED Local Browse 473 3 & L
F9, FEANZHOW T, P.10-17 @ TLocal Browse Ofif | #&BB L TL Z &0,

BINER
P.10-27 @ TEHHIAHE | 22 L T E S0,

Cisco Unified CallManager Serviceability 7 FS =X FL—>a Yy HS F
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Query Wizard OER N

Query Wizard O

ATvF1

ATFvF2

AFvF3

RTv74

Trace Collection Query Wizard Zfli 4% & | F5E LT-MRBERMEEZETL N —RA 77 A VEIEL T
Zora—RL &ETHEMT L2010 b L—RAESE 2R F9 5 2 L AT £ 9, Trace Collection
Query Wizard Z 14 21213, ROFNEEZFEITL £,

158 BRI

WD 1OLL EOBEEFEITLET,

e Trace Configuration 7 > RO T, SEIERY—EAD ML —R 77 A VIR T D HERE
WELET, FEMIIOWVWTIE, P51 [ FL—2ADRE] 2L T30,

o 7T —L%&FL—R 77 AMIEETHHAGIE, Alarm Configuration 7 1 > KT, 77— A
DFEHELTSDI hL—R2 77 A VFEZIESDL hL—R 77 A AV ERRL 9, FEMzoO0
TiX, P31D 77 —LDRE] 2L TN,

FIr

P.10-3 ® RTMT ® Trace & Log Central 473 o v DR | OFFICHE - T, Trace & Log Central 7
TarvEFRIRLET,

YU —[EE T, QueryWizard % 727 ) v 7 LET,

N

GE) 7 7AZRNIERTERN—"\RH 55, HHTE RN —NERET LA vE—
UNREAT AT Ry 7 ACRKRINET, HHTE 2 — 3%, Trace & Log Central &7 1
YRUIZIEERRSNEE A,

BV 4V RUT, ROF T ary REOWNTFNEZ Y v o LET,

e Saved Query
Browse R¥ %27 Uy L, T2 —IZBE#LET, 7=V —%ZR L, Open %7
Uo7 LET,
Single Node Generic Query % & L7545 1X. RTMT OFEfRted / — K23 Browse 7R & > OFEIZ
Fryle—IETERINET, BMO/ —FORBIZTF =y s ~—2 % AND L, 4T
LY =T H ) — BT TEET,
All Node Generic Query & 3&I L 7= 515, 37X CD J — K23 Browse R ¥  OFFIZT = v 7~ —
IAPETRRENET, 72V =2 RITTLIHRICETENRNY =R HL5E1E. 2D
FxvI~—0&NFTLERTEET,
Regular Query Z#IR L 72 55513, 7 =) —2RGFTH L EITRINLTZTXTO /) — B F = v
I — I fFETERRINET, VA NMIEREINDTEDO—NIZHONT, Fov 7B AND
AT ZERTEEY, LY —R"Z@RT 25803, vaF—FeflLTED/ —FD
P—EREZEINT DLENH D 97,
EHEEFIZ7 ) —%F(TT5I20E, RunQuery 27V v 7 L, A7 v 17 IR ET, 7
T —%2BERT LI, AT v T 4ITERET,

e Create Query

Next 7 U > 27 LET,

Select Cisco CallManager Services/Applications # 7 233 /R S E T,

[ oL-9418-01-J
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B Query Wizard DR

AFwF5 SavedQuery &7 a v RFE VY 7 LT/ —2BRLEEAR, 72U —IXEELEZE
HRRRSNET, BECH LT, =2 ZIUET BAROF—ER | 77 Y r—va D) 2
FEZEE LET, Create Query 47> a v RZ A7V v 7 LRSI, P L —2%ET LT
TOV—ER | TTVr—2a @& RTIOIMLERLD £7,

e

i JIGAENDTRTOY—NRLED, T XRTCOV—ERABLIOT T r—raroblb—
A& WWNHET 5121, Select All Services on All Servers = v 7 R v 7 A& A LET,
BEDOY—RED, ¥_XTOF—EZABIOTZY r—v a3 D ML —AZETHIC
. =D IPT RVADICHLTF =y IV Ry 7 A F T LET,

GE) 77747l —ERLFRENDTED, TOY—ERAD ML —RAZINETXET,

(F) VA RSN TWAE—EDOY—E 2 [T F NV r—aidd, 77 AFZNOEED ) — RIZDOIHA A
F—LT&EET, CNHDY—ER I TFUr—a90D s —2A%WETHITIZ, —EX [T
TNV lr—2ar BT 0T 47N L =0 hL—RBNETDHZ L 2R LET,

AFYT6 Nextzzs U w7 LET,

RATFwF 7 SelectSystemLogs ¥ 7 C, MU TH TR TCOF = I/ Ry I AT =v 7 LET,

e

Evhk J7I7AZAOTRTOY—NED, TXTOHF—ERABIOT 7V r—a OV AT
L aroObhL—AEWET HITIL, Select All Logs on All Servers &= v 7 R > 7 A% 4
VICLET, BEOY—ANED, TRTOF—ERABLIRT SV r—vardOhb—2A
ZINET BT, =D IPT FLADKICHDLF = v IRy 7 A% A A LET,

AFwT8 Nextzzs U w7 LET,

ZFwF9 Collection Time 7L —7 Bv 7 AT, M —AFNETAERGHEEZSTLET, KOWTHIHO
F T a o EEINLET,

e All Available Traces: ZD A7 a UF BIR L7 — AN EOV—ERIZETHTXTD FL—
AEWET HHEICEIRLET,

e Absolute Range : b L—ZXZINEET DX G DV — OIRFHH & IRefilHFE (BRLA A K& & T HIEF)
EHRELET,

TIAT vk =D EIL, Select Reference Server Time Zone 7 4 —/V KDF 7 4L M %
TEME T, Daylight Savings s EME % FF> T X CORRHEOMM O Y vy e E bz, T
NTOEYERF S 23, Select Time Zone Ry X U AN Ry 7 AZERINET,

BER LB R S — o (72 & 2 0E, Server 1) OREMH#ERE & —FH I B85A1%. £ 0 B
W BRLEEA LT HMNOR) DEESATZFL—Z 77 A ABNE SN E T, [ LU Cisco
Unified CallManager 77 7 A &% NIZRI D —,3 (Server 2) AFEEL. OV — BB ORRIE T
B DA, Server 2 OxtnT D BAEEHNOEIES N b L—2 7 7 A 03 Server 2 7 5 I[N
SNET,

Cisco Unified CallManager Serviceability 7 FS =X FL—>a Yy HS F
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Query Wizard A W

L — A ZINEET D BRI 2% E T 2 %41, From Date/Time 7 4+ —/L K & To Date/Time
T4 =V RTRay7HZ o VA MRy 7 A& ERLET,

e Relative Range : IRIEFFZIN S - T L — 2 ZINET LM A2 (4. B, B, @, Aow
THNOENT) FRELET,

RFYT10 FL—R 77 AV EENDHGESM THRIZT HITIE, Search String 7 « — /v RIZi%4 T % HEE
I EANLET, 2OV —UE, AN LIZHEE TN ~DORE—HERBELET,

AFwF 11 Select Impact Level K2 v 7 &7 U AL Ry 7 AN, UFHIRBET 7T 4 ©F 4 78 2 — LALEE
WCHEZDEBOLNVERELET, BETES4 7Y 2 2iE, Low, Medium, High 3% Y %
T, Low 2R 5 &, I — VABRA~OEE TR/ ) F908, RE2 D 97, High &38R
T5HE, T VLB A~OEEITRRICR Y £, FRIXERShE T,

RTFYT12 ROWTIDOOF T a v E2BIRLUET,

o /Y —%RFETTHEAIEL. RunQuery 27 V v 7 LET,

Query Results 7 A VA NERSINET, JZU—BETTHE, 72V —OFFTRET LD
LERTHA TRy I ANFRINET, OKEZ 27 Vw7 L, A7 v/ 1T ICHERET,

o /U —RBRETIHHEAIL. SaveQuery "X &7 Y v L, AT v 13IC#ERET,
RFYT13 BT 572 — AL TODF 2w IRy 7 A% F I LET,

e GenericQuery: 2047 aid, 7= U —%ER L7/ — FUSD /) — R TETTE L7

U —ZAER T 2 BA 18I LU E 3, Generic Query ZER TE 2 D%, BIR L= —E AN v
TN ) — K ECHFEETAHAEOARTT, HED ) — N EOYV—EAZRIRTHE,. 2T — Ay
T—UNFRENET, ZDOEAIE. 7=V —% Regular Query & L TIRIET 572, 7L
J—=FEOH—ERZENLET,
&Iz, Single Node Query 721 All Node Query DWW NindA4 72 a &R LE T, Single
Node Query Zi®IRT5H &, ML —RNEY — T, 72 —2RTTHLEIIT 74V T,
7 ) —ZERR Uiz — &@LU E 9, All Node Query 47> a v AERTL5 L, hL—2
WEY — L, 72V —%FTTHEZICT 74NV ET, 72 T7AZNOTXTOH — R ZE R
LET,

~
GE) 7=V —%F{TT BRI, 7744 NSO Y— S EBRTE £,

e RegularQuery: ZOA 7 a i, 7= U —%ER L7 /) — NERIZZ TAZ ETr =) —%
FAT T DHABICORER L £,

AFYwF14 Finishz27 Vv 27 L¥d,

RFwFT15 7 —ZIREFET DB E L. FileName 7 4 —/L RIZZ7 = U —D4RTIZ A L. Save 227 U v
7 LET,

ATy F16 ROWTNOOEIEEFEITLET,

o BFELIZZ U —%2FETTE5EAIE. RunQuery 227 Y w7 L, AT v 717 IR ET,
o {ER L7272 =V —%FEFTH I Query Wizard Z#& T4 2354 1%, Cancel 27 V v 7 LET,

Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
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B Query Wizard DR

RTFYT17 72V —DEFTNRETLES, RO 1O FOBEEZEITLET,

o WELEZT7 7 ANEERTDHHEAIL. Query Results #% 727U w27 L, <node> 7 /L4
(<node> (X7 4 W — R TIRELZV—DOIP T FLRAERIIHRA NERT) 257V 7 U v
I, BRTDT7ANBEENTVE TNV EEZZT NIV w7 LT T 7 A VICBEILE
T 77 ANVOHIBEILTEL, ZOT7 7 A NVEX TV VI LET, 774V ZA 7T
SIS LTZBEEDOE 2 —T 12, 77 ANAPRRENET,

~

Gk 77 AT Q3L A v —UNEENDEAIL, P.10-20 ™ Q931 Translator D H | (24, Q931
Avt—U%F R LET, QRT Quality Report Tool (QRT) THK SNz LAR— &2 ERTIHHE
i%. P.10-22 @ TQRT LAR— MEMOEIR] 2B L T ES N,

e M= Ty ANEIZY—TIELIZINL—R T7ANVDY R NEEFUREOT 7 A V%

Fyoa—RLET, ZOEHITIT. XU ra—RT57 7 A /1%3R L T Download #7 U v

J L, ¥urua— ROEEEEELTCFRnshz2 Vv 7 LET,

— ML= Ty ANERROT 7 ANEX Y va—RT57 4 L7 M) ZRET D5E1E.
Download all files 7 ¢t —/L RORIZH % Browse R X %27 Vw7 L, &4 THT 417 b
VuEFRLTOpen% 7 Vw7 LET, 7 74/ hTiE, C:\Program Files\Cisco\CallManager
Serviceability\jrtmt\< #— N 1P 7 R U X >\« ¥ 7 m— R > BIEE SN E T,

— WEFTDH L= T2 AND zip 77 A NVEERT DT, Zip File F=v 7Ry 7 2%
Az LET,

— P—r\BIE LTer 7 7 7 A NV EHIBRT 256 13, Delete Collected Log Files from Server
Frxv IRy I A% A AT LET,

e

Evhk b —RT7yANEXTE—RL76, Trace and Log Central #8E Local Browse 4~
VarvEMEALTENLD T 7 ANV ERRTEET, FHMIC OV T, P.10-17 @ [Loca
Browse Dffiffl | ZZHL T 7230y,

o /U —%RIFTHEAIL, SaveQuery 27 Vw7 L, AT v/ 13 H AT v 7 15 ZFEITL
\iTO

BINER
P.10-27 @ TEH#IAHE | #ZRL T E S0,

Cisco Unified CallManager Serviceability 7 FS =X FL—>a Yy HS F
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FL—z2BEOR5Sa1—1 N

FL—RIEDRT T a—)L

ATy FS1

AFvFS2

AFvFS3

)
GE)

Trace and Log Central #£#E Schedule Collection 47" a > Z{EHT % & RIFHICHK 6 D EHIEY
MMV —RAEE AT 2=V LTE) | Xy hU—27 EOSFTPh— NIZhL—R T 7 A V& X T
va—RKLEZY, RESNEEHO7 ) —%2FIT LY, syslog 7 7 A VEERLIZY TEET,
AT a—VEINTNELZ AT DA LR TERETLHITE, FORTFVa— L ENTNEL
HIBR L TH LWIEEA X hEBINT 20BN £3, ML —RAUEEZ A7V 2 — LT 5121
WDOFINAEZFATLET,

BRI0HDO R L—REE AV a— L TEETH, FRFICEITTES50EF 6 ETTT, oF
V. FRACIATHORBIZ TEDDIX 6 HFE TTT,

R HHIIZ
WD 1O EOBEEFEITLET,

e Trace Configuration 7 > RO T, SEIERY—EAD ML —R 77 A VIR T D HE#RE
WRELET, FEHIZOWTIE, P51 D R L —2DOFRE] 2L T ZE,

o TI—L% ML —RA 7y ANMIHEET HYAEIL. Alarm Configuration 7 ¢ > KU T, 77— A
DFEFELTSDI hL—R 77 A VFEZIESDL hL—R 77 A L ERINLET, FEMIZON
T, P31 [7T7—LDRE] #22R LTSN,

FIE

P.10-3 @ [RTMT ® Trace & Log Central 47" a > O # x| OFLERIZHE > T, Trace & Log Central 4
TvarEaFRLET,

> 1) —B&E <. Schedule Collection 2% 727 U w27 LET,

Select CallManager Services/Applications % 7 3 Fr & E 9,

N

GE) Z77AZRCHERTERWT—ARNEL551F, HHTERN—R"2/RETLIA v E—
VNHAT TRy 7 ACRRINET, HHTE R — 3 E, Trace & Log Central & «
Y RUIZIERRSINET A,

RONVTNDOBRIELFATLET,

o JITALHNDTRTDOY—NNED, T _XTOV—ERBLORTF IV r—varo b —RA%IN
#9521k, Select All Serviceson All Servers = v 7Ry 7 A% 4 I LET,

o BEDOV—NRED, T RTCOV—EABIRT Y r— 300 b L —2%INET 5T
P—RDOIPT RVADHIZH DT = v IRy 7 A iz LET,

o BFEDOY—NED, BEOY—CAERIIT IV r— a0 L —AZINET AT, %
VFLF 2w IRy I RAeF A LET,

o H— Exiti?f)& YardDhL—AZNETTICN L —RARNE Y 4 P— FEHiTT
DEEIL. AT v T 4ITERET,

TIT 4TI LT RN —ERABFRENDTZD, TOPF—EZD L —RZINETE ET,

[ oL-9418-01-J
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~

(F) UZRENTWAB—EOY—E X [TV r— a0, 7IRAEZHRDOEED ) — RITDIA A
f—=LT&xET, 2hbDOY—bvR I TFVr—2 a0 b —2AZNET DT, b—ER T
TNV lr—2ar w7 0T 4 TN LY — N5 FL—RBNETDHZ L 2R LET,

RTFYyF4 Nextz7 U w7 LET,
System Logs % 7 NER R INET,
RTFYFE VAT L uZOML—RAENET LT, ROWTIAOHEEELFATLET,

o JITAZRNDODTRTOY—NED, T RXTOVRAT L vl ZNET H5E1X, Select All Logs
onallServers F = v 7R v 7 A% 4+ A2 LET,

o FEDH—NED, TRTOVRAT LA 7D —RAZWET AL, =D IP T L
ZDOMICHDF = IRy 7 ZAHF A LET,

o BFEDOY—NED, BEDTAT L O ID N —AZINETIEAIT. BN TIEF=v IRy
I A AT LET,

o VAT ABTDRNL—AEREFTIC N L—RANEY 4 F— REFITTHHEIT. A7 v 76
WZHEEAFE T,

AFYT6 NextzzUvZr LET,
AFYFT7 bL—REFNETIHEOV— SORRE & BRFHZ2EE L ET,

TIAT vk~ DO, Select Reference Server Time Zone 7 f —/L KDF 7 4 /L MR EfE
C9, Daylight Savings sX EE & FOT X CORRMFEOMEBI O MY By b &bz, TTO
FEYERFRHE A, Select Time Zone Ky 7# w7 U A h Ry 7 AZERENET,

ATFwF8 L —RNELEETD AL ET 5121, Schedule Start Date/Time 7 4 —/L FOFKIZH 5 )
ERAIRZ &7V v LET, Date # 7T, @Yl HAFZRIRL £9, Time ¥ 7 C, @Ik
AR L FET,

AFYT9 FL—RNEEZKTT S AREZEET SI21%. Schedule End Date/Time 7 4 —/L ROREICH 5 FrajE
KEVRZ %27 Vw7 LEY, Date ¥ 7 C, @I B EBBIRLUET, Time ¥ 7 ¢, #@UIZARKZ)
FERLET,

N
GE)  bFU—RANUET, BE LK TREAZBE CTH5E T LET A, Trace and Log Central #&8E1%
ZOWHEE ATV a— L BHIRLET,

R w710 Scheduler Frequency ket w7 &m0 UA KRy 7 A0G BE SN N L—RUEE FATT D
ZEIRLET,

AT w711 Collect Files generated inthe last K2 v 7% 02 U A L Ry 7 Anb, BUERZN G- THL—
RAEWET DI Z Gy, R, B, B, HOWThOOHRMT) HEELET,

RTYF12 FL—R 77 A VICEEND HFESCH TR T H121E, Search String 7 ¢ — /L RIZi%EY 3 5 HEE
i EASNLET, 20— I, AJJLEHESZRIIN~0ORE—HERBE L, MRFRMEIC
BTDH7 7 A NDOBRENELET,

Cisco Unified CallManager Serviceability 7 FS =X FL—>a Yy HS F
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AFvF13

ATwvF14

ATwF15

ATwvF16

AT T 17

AFvFS18

AFvF19

~

&=

FL—z2BEOR5Sa1—1 N

WHEST D=2 T7AND zip 7 7 A VEAERKT HIZIE, ZipFile F= vy 7Ry 7 A% A 2L
i‘j‘o

P —R"DBINE LT 7 7 7 A NV EHIBRT 5121, Delete Collected Log Files from the Server = >
IRy I A%EF AT LET,

WD 1O EOBERBRIRL E5,

e Download Files
e Run Another Query
e Generate Syslog

WONTINNOEMEEFEITL E T,

» Download Files & 721% Run Another Query Z &R L 7=5815, A7 v 7 17 ICHEHRE T,
e Generate Syslog # 3R L 725613, A7 v 7 19 AR ET,

SFTP Server Parameters 27 /L—= 7R »» 77 2 G, Trace and Log Central B§EENEREZ X Vo — KT 5
P—RD 7 LT v v & ASI L, Test Connection 22 U » 7 LE9, Trace and Log Central f#E
23 SFTP — "~ A AL L7 b, OK &2 27 U w7 LET,

A

(3¥) Download Directory Path 7 .+ —/L KiZ. Trace and Log Central #$8ESNEE 7 7 A VAR GFT
L7e0DT 4 L7 M) EBELET, bv RUNEERERRIZT 7 4L BT, SFTP /RT A —X
D7 4=V RIHBELIZ2—HFID 2ff>2—HFDFE—5 T4 L7 bU (/home/< =—H
>/Trace) IZWNET 7 A NVERGFLET,

Run Another Query 47" L = AR L7551, Browse X% %27V w7 LCHETTHI7 = —
E®RL, OKZZ7 Vv 7 LET,

N
(;_‘I) Trace and Log Central #48E1%., 1 D7 =V —ORERNAER I NTZLEIZOHR, FHES
N7 —%34TLET,

Finish 27V v 27 L&,

ATV a—NENT P L= ANIEFITBMSNEZ L 2R T A v —URFoREnET,

Real-Time Monitoring Tool 7% SFTP H— 7 7 B A TE WAL, A v E—URERREINET,
ANLTIEIPT RLVAR, =W NAT—=FRELWIZ L AR LET,

XTFvT20 OK%227 Vw27 LET,
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N FL—REERAORRERT 21— L Shi-INEOHIRR

ATFYT21 A7V a— LV ENTWED Y A b EF AT HI2IE, Quick Launch Channel @ Job Status 7 A =1 %

70y LET,

AV a— b SPTEZAIBRT D121, IEA X &@LU, Delete #27 U v 7 LE¥, HER
AvE—UNRERENET, OKZZ U v 7 LET,

BINER
P.10-27 @ TEHHIAHE | 22 L T E S0,

FLU—RAPRERRDRTRERT D 2 — )L SN T-INEDHIR

ATFvFS1

ATFwvF2

AFv73

RTv74

FL—ZANEA R FORMEFRRIL, ATV a2— LN P L —REZHIRT 2121, ROF
IEAZ AT L ET,

FIE

P.10-3 @ [RTMT @ Trace & Log Central 4~~~ = > O FoRk | OFBAIZHE - T, Trace & Log Central 4
TvarvEFRRLET,

Quick Launch Channel C, Job Status 7 A 2> %27 U v 7 LET,

SelectaNode K v 77X URA KRy 7 A0S, b L—RNE LS R FBFREITHIRT 5%
ROV —N"EERLET,

AT a— ) ENT L —RANEDO T A SRFREINET,

a7 #A 712X, Scheduled Job, OnDemand, RealTimeFileMon, RealTimeFileSearch 733 9 £,

RBUZIL, Pending, Terminated, Running, Cancel, Terminated 23&% ¥ &7,

22—V ENTIWEEZHIRT DI, HIBRT DA N FEEIRL, Delete 27V v 7 LET,

~

Gk HIERC& 200X, KA TPending] F7-1% IRunningl T, Ya 7 ¥ A4 7/ [ScheduleTask]
DY a T DOHRTT,

BINER
P.10-27 @ TEH#HIAH | 22 L T E S0,
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VEPPER PP |

95w a FoTOE

ATFvFS1

ATFwvF2

ATvT3
RTv74

V&

AFvT6

M= T3 ANDaAT ZTaET DT, ROFIEEZFIATLET,

FIE

P.10-3 @ [RTMT @ Trace & Log Central 4>~ 5 > D FKor | OFBAIZHE - T, Trace & Log Central >~
V—REx&RRrLET,

Collect CrashDump # ¥ 727V v 7 LET,

~

GE) 7 7AZRNIERTERN =BG, HHTE RN —NERETHIA v E—
UNEAT AT Ry 7 ACRKRSINET, FHTE 2 — 3F, Trace & Log Central &7 1
YRUIZIEERRSEE A,

Select Core Files # 7' C, &4 45V — 3D CoreFiles F= v /KRy 7 A& A 12 LET,
Next 7 U v 27 LET,

Collection Time Z /L —>7 Ry 7 AT, ML —REWETAERGHAIETLET, KOWVTILD
FTarEERLUET,

e Absolute Range : kL —AZIUET B KGO — SOREMH & RefiIgErE (BRLA B R & & T B RE)
ERELET,
TIAT vk = DO EIL, Select Reference Server Time Zone 7 4 —/V KDF 7 4L h %
TEfE G, Daylight Savings f% EME % FF> T X CORRHFOMMO= Y vy bz, T
NTOEYERF 423, Select Time Zone Ry X U AN Ry 7 AZERINET,
BN U 72 BRI 23— (72 & 203, Server 1) OEFRHRE & —H T 2%LE61%. £ O BHAFHE
N BHBEBMEERTAEMNOR) DEESNTEZZ Ty v a Z7AARNRESNET, FAL
Cisco Unified CallManager 7 7 A # NIZHIDH—3 (Server 2) BAFAET DA, & DH— 3035
DOFFH Th D846, Server 2 OXHET A HA#IFANOEESNTZ Y T v a2 77 AR
Server 2 > BLINE X NLE T,
7T yva Ty ANEIET S B MHEERET 254X, From Date/Time 7 « —/L K& To
Date/Time 7 4 —/L R CRur v X VR RRy 7 AZERLET,

* Relative Range : BI{ERFZINHMl>Tr T via 7y ANVENET SR AZ (O, FefEl. H.
B, AOWTFNNOENMT) fHHELET,

Select Partition Ke v & UZX L Ry 7 A6, hL—RZ2NET IR0 T2 ETr —
Ty varEERLET,

Cisco Unified CallManager Serviceability T, Cisco Unified CallManager Dz K 2 -2 Linux ~— 2 D
N—=T g 2 onTr 7 ER(FE L E7, Cisco Unified CallManager Serviceability 1, =—%231 7'«
v LTWB/R— g @ Cisco Unified CallManager ® v 7% 7 77 4 T 7¢/3—F 4 v a VIR TF
L. fli>,3—7 3 > @ Cisco Unified CallManager (f > A h—/LZNLTWBEHE) Ou Tl % T 7T 4
TTRNT 4 L7 MUICRIFLET,

[ oL-9418-01-J
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B 55yvadoJonE

L7285 T, Linux 7’7 v 74— A TETEH TV 5 Cisco Unified CallManager @ 1 2D /3—3 =
UMBHIONR—T g NZT v 7L —RL, LinuX 7Ty b7 A — A TEITINTODHH LS —
¥ a > ® Cisco Unified CallManager (27 7 > 3% & Cisco Unified CallManager Serviceability (37
N—=TarDOrTETIT 47 TROWN—T 4 a ilBBEIL, friLnw—Yaroarssz7r 7y
T A TN —=T 4 v a VIBRFELET, =P EHVI—2 3 > d Cisco Unified CallManager (2 &
7' A 4% L. Cisco Unified CallManager Serviceability {3387 LV /3—3 5 > ® Cisco Unified
CallManager O v 7% 7 77 4 7 TRWWS—F 4 v a IBBEIL, WA= aronrr %77
TATRT 4L FUVITREFELET,

()  Cisco Unified CallManager Serviceability <CiX, Windows 77 v b 7 4 — A TEITZII T D Cisco
Unified CallManager ®/8— g > o a ZI3MEF SN EE A,

RFYTT FL—R 77 ANOFX Y ra—RET L7 KU EIEET HI2IE, Download File Directory 7  —
NV ROREICH D Browse RE &7V w7 L, #4453 257 427 FUICEEILT Open 227V v 7
LEd., 7 74/L K~ Tl C:\Program Files\Cisco\CallManager Serviceabilit\jrtmt\< #— 3 IP 7 K L
AN F Yy m— RgZ > BEEEShET,

ATFYF8 WHETLDI7 T v a BT T7ANDzip 7 7 A NVEVERT D21, ZipFile A7y a v RA %
BIRLET, 7T vy a2 X7 774 0% zip EfETICF 7o n— R4 5121, Do Not Zip Files
FTar RE U ERIRLET,

~
GE) 779y aBr7Ozip77ANR2XINL NeBALLGE EDOT7 7 A NVETH Y m—
FTEEH A,

RTFvF9 SN r T yva X7 77 A4 VEHIRT 5121%, Delete Collected Log Files from Server
Fzv IRy I AeF A LET,

RFwF10 Finishz27 Vv 27 LET,

a7 BT ERELII L LTND ZEaRT Ay —UNRRSNET, Yesz 2 U v 7 LT
TLET,

~

GE) ZipFileA 7> ar REVERRL, 77 v a X0 T 77 ANVNR2XHNA Nzl
YA, ZipFile A7 v ay REZ B RLIZRETIXZOVA XD Ty a X7 Ty
ANENETE RN EE2RT Ay E—YRE RSN E T, Do Not Zip Files 47> = > R
ZUERL TG, b9 —FHIE LTI ES N,

EBINTESR
P.10-27 » [ES#IAH | #ZHL T EEW,
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Local Browse O W

Local Browse ) {&

ATy FS1

AFvF2
ATvF3

RTv74

=2 77 A NVEIRELTPCIZH U m—RL7zb, UNIX ROITRRL T AL TE D
WordPad D X 5727 ¥ A h =57 4 X %H LT, PC EChL—R 77 A VEFIRTEXET,
Real-Time Monitoring Tool NO B = —7 THERTH I HTE£T,

Trace and Log Central #RECUIUE L7c 7 7 7 A VA ETRT HICIE, ROFIREETLET, bL—
A T ANEPCIZHE T ya— R 5L &I zip B LA, 2 afifm L <o 5 Real-Time
Monitoring Tool NDO B = —7 TEIRTLHIMLENH Y F7°,

1aé SIS

ROWTNDDOHDFHINE-> T, =2 T 7 A NV ENELET,

o ~L—2DIUE (P.10-4)
e Query Wizard Offi [ (P.10-7)
o ML —AWNEDORAS Y 2—/L (P.10-11)

FIE

P.10-3 @ [RTMT @ Trace & Log Central 4~~~ =z > D FoRk | OFBAIZHE - T, Trace & Log Central 4
TvaraFRLET,

Local Browse # 4 7V 7 U v 7 LET,

By Ty ANVERIELIET AL NV ETIURL, #RT D7 7 A NVERRLET,
MRERRTDIIE, T7ANELTAVI Y v 7T 5 Finishz 7 Vv 2 LET,

Real-Time Monitoring Tool TiZ, 77 AV ¥ A FIZHIE LI 2a—T T7 7 A ARERINET,
MIZE Y 72 B = — 7 3720 iE1%, Generic Log Viewer T7 7 A /LA & £ 97, QRT Viewer Offi

JFEOFEMIZ OV TIE, P.10-22 @ TQRT LR — MEBRDFE R 22 L T 72XV, QRT Translator
DFEHMZ OV TIE, P.10-20 » Q931 Translator Offifil | 2L T Z &V,

EBINTESR
P.10-27 @ [TES#IAH | #ZHL T EEW,

[ oL-9418-01-J
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Hl Remote Browse O

Remote Browse M) {E

ATy FS1

ATFwvF2

AFvF3

RTv74

AFvF5

VAT LN RNL—RA T A NVEER LD, H—/3T Real-Time Monitoring Tool ND B = — 7 2%
D7 7 ANERRFTEET, Remote Browse HrEZHEH LT, hL—XZ PCIZF VB —RT5
TEHTEET,
Trace and Log Central B§gE CH— R bEowV 77 A VAR RELITF U m— R 212, ROF
JEEA 5247 L £97

IR BRI
WDONTINDOHDOFAIES> T, hL—RX T 7 A VEPNELET,

o L —2DIE (P.10-4)
e Query Wizard Offi [ (P.10-7)
o FL—RWED RS Y 2— (P.10-11)

FIE

P.10-3 @ [RTMT @ Trace & Log Central 4 ~"> 5 > D FoRk | OFBAIZHE - T, Trace & Log Central 4
TvarERRLET,

Remote Browse ## 7 /v 7 1) v 7 L£7,

WA gy R UEBIRL, Next #7 U v 7 LE 9, Trace Files Z#IRT 2L EF. AT v
7412 E T, Crash Dump ZBIRT 2581, A7 v 7 8L ET,

RONVTNDOBRIELFATLET,

o JITAAHNDTRTOY—NED, T XTOYV—ERABLORTF IV r—v a0 bl —RA%E
R 5851%. Select All Services on All Servers F = v 7 Ry 7 2 & A2 L FET,

o BEDY—NEDTRATOY—ERBLRT AU A4 —a Db —XZ2@IRT AT,
P—RDOIPT RVADHIZHDF = v IRy 7 AAd Iz LET,

o KEDY—NRED, BEDODY—ERAEIIT 7Y r—3 300 b L—2AZEIRT 2850,
VFLF 2w IRy I AL A LET,

o V—ERFEIFZT AV Fr—2a DL —Z2Z2BBREPICVE—F 759X 74— Nik
1T 5881, AT v 75 IC#ELET,

i

%

Ti

TI2T 4 7L TR —E 2L FRENDI D, TOY—ERAD FL—AZBIRTX £ T,

JARENTWE OV —C A [TV r—r a0k, 7ITAXZNOEED ) — RIZOIHrA A
=L T&EET, ZNOHDOY—ER [T FVr— 300 FL—RERBIRTBHIC0F, —EX 7T
TV =2 a2 T T 47 Ll —NInD P — RN 52 L 2R L ET,

Next 7 U v 27 LET,

System Logs % 7 RS SILE T,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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RTMT @ FL—RIREL O/ &EhER

Remote Browse OfEA W

AFYT6 ROWTHILOEIEEZFITLET,

o JITARAZADTRTOY—NED, TRTOY—ERABINT TV r—va Oy AT7TL s
BRI B840, Select All Logson all Servers = v 7R v 7 A& 4 A2 LET,

o FEDH—NED, TRTOVAT L v /Db —A%ERTHG51T, =D IP 7 FL
AR HDT = IRy 7 A d A LET,

o FEDY—NED, FEDVAT L BT O N —2%RIRT 2551, Z4T2Fzv /Ry
I AEFNCLET,

o VATA BIDORNL—RAZPERFTICVE—F TTUX U4V —REFITTHHEHIE. A
Ty IR ET,

ARTFYTT ATy 7 9ICH#ERET,
AFYT8 KROWVWTHILDOEIEEZFITLET,

o UVITAANDTRTOY—NED, T _RTOYF—EABLONT AV r—rarDsIyva
U T A NVEERT L5501, Select All Services on All Servers Fx v 7R 7 A& F 0T
LET,

o KEDY—NREDTRTCOYV—ERABIONT IV r— 30Dl T7vva BT TrA)L%
BIRTAEAITL. —"DIPT7T RLRADRICHAF v IRy 7 A% A A LET,

o FEDOV—NLEDKEDY—EARAERET TV r—rarDrIvia X7 77 Ak
WTDEARIT, BN TEHF v IRy 7 A% A iz LET,

XFvF9 Finshx2z Vv s LET,
MU —Z2MERTREREAIT. A vE—UnERRrENET, OKEZ 27U v 7 LET,
ATFYv T 10 RONWTHLOBIELZFITLET,

o MRERTTHEEIX. 77 ANEXTNI Uy 7350, Finishz2 U7 LET,

Real-Time Monitoring Tool Ti%, 77 A/ XA TG LT B2 —T T 7 A A BRFRRINE
T, MY 28 B o — T 232054 1. Generic Log Viewer C©7 7 A V3B & £3°, QRT Viewer
O EDFERIC OV TIE, P.10-22 D TQRT LAR— MEROF R 2L T IZE0,
QRT Translator D FERNZ DUV T, P.10-20 @ Q931 Translator OfEf | #5M L T &0,

o hL—RATrANEFDO—RLET, TOEDIZIE, FUro—FRTD57 7 A VEBRL
TDownload #7 U w27 L, ¥7ro— ROEMEIEELTFinisha2 V> 27 LET,

— ML—R Ty ANEBXZT 0= RT L5747 N ZEET S56 1%, Download all files
74—V FORRIZH D Browse R¥ %27 Vw7 L, #4357 4L7 R ERRLT
Open#27 U w7 LE7, 7 74/L 1~ TlE, C:\Program Files\Cisco\CallManager Serviceability\
jrtmt\< — R IP 7 RL A S\ X7 m— R > BRES N E T,

— WEFTDZIL—R T7AND zip 7 7 A NVEVERT DI, Zip File Ty 7Ry 7 2%
AT LET,

— Y=\ DELTza s Ty AV ERIFRT B85 1%, Delete Files on server = v 7 R v
I A A N LET,

e

Evhk bFL—RT7rANEXTE—KL7G, Trace and Log Central #%5E 7 Local Browse 4~
YarEMALTENLD T 7y AN EFRTEET, FHMIZ OV T, P.10-17 @ [Local
Browse Ofliffl] ZZHL T 7ZE 0,

[ oL-9418-01-J
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W Q931 Translator OfEMA

EBINTESR

P.10-27 @ TBJEIEH ] 22 LTI Eauy,

Q931 Translator O {E A

ATy FS1

AFvFS2

&

Cisco Unified CallManager Ci%., ISDN kL —2A 7 7 A )L &4k L, Cisco CallManager f > A h L —
VarOERICETAMEOREE NI TN a—T 4 U TIENLTTCWET, Zor Sy Ty AL
IZ1E, Q931 # A 7D A v — (ISDN LA ¥ 371 hain) RRESHTHET,

A= UEBOEEEIL, Cisco Unified CallManager SDI 22" 7 7 A AL D AT —F %7 4 )b
2V 7L, WESCENT LT Cisco I0S ERISED A v =BT HZ LT, A vb—UFHT
077 A5TIE XML ETHFA N 77 AV AR—FLTHET,

Y2Aa BR—=b ZV=TE, AvE—VERY VAL T, BEENOFEONILT Ny
1% Cisco 10S &[R04y 730 RF WA v —VICEBR L ET,

RO BRI
WDONTINDOHDFAIWES T, hL—R T 7 A VEPNELET,

e ML —ADIUEE (P.10-4)
e Query Wizard Offi [ (P.10-7)
o ML —RUUEDAH Y 22— L (P.10-11)

FIE

P.10-7 @ [Query Wizard O] Ti#tBA3 % Query Wizard %3 57>, P.10-17 @ [Local Browse
DO H | TR 5 Trace and Log Central ##E? Local Browse =7’ a v 2 AL T, v¥ 77 A
Nz N ERRLET,

A
GE CTIManager 33 X O Cisco CallManager SDI kL — A& 7 7 A LIZ1E, Q931 A vt —T % E®D
HTEWTEET,

QBL Ay E—VOEMEIT N = NV &I Y v LET,
Translate Q931 Messages %7 V v 7 L £,

BIRL7Z ML —R 77 AT ISDN A v &—U 23720 54 TNo ISDN Messages in the File] &5
AybE—URFRREINET,

BINLEZ ML —RX 77 AVIZISDN A v 22— EEN 54, Q931 Translator & 71 77K v 7
AL, AvE—VDOU R IMRERINET,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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Q931 Translator ®fFEA W

AT T4 ROWTNPLOEBIEEZFITLET,

o FFEDA v —VOiMER AT HHAIE. VA IMNLZEDA v E—U %R L £ 9, Detailed
Message 7' /v —7 R v 7 RIZEHMNFRENET,

o HRETZANZVUITTEEAEIF. VAL QIZL A vt —UEEIRL, Koy ¥ ur U
AN Ry 7 RSB A7 g > (filter by gateway 72 &) %3349 25 7>, Filter by Search String
T4 =NV RIZTIANEADLET, 74 VX EHIBRT D851, Clear Filter 27 U v 7 L&
T TANFEEIRT DL, TRToORZRERREINET,

e Q93lTranslator ¥4 7 a /ARy 7 A% L H%EIX, Close "2 %27V v 7 LET,

EBINTESR
P.10-27 » [BHIAA | 2B L T E &0,

Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
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B QRT LF— FMEROXT

QRT LR—

ATy FS1

ATFwvF2
AFvF3
ATv74

AFvF5

AFvT6

MEHRO R

QRT Viewer {1195 & . Quality Report Tool (QRT) IZ X - TA % X417z IP Phone Problem L 7R —
k& #F R T& £3, QRT iE, Cisco Unified CallManager IP Phone (2R3~ 2% &% & S 38 L O [
DLVAR— K »Y—/T9, QRT Viewer #9325 &, Ak I L7z IP Phone Problem L7 R— kD7 ¢
NEY T Th—~vy b, BEORREFETTEET, QRT Viewer 2 H L T Cisco Unified
CallManager IP Phone Problem LK — k& —8i &K "9 2 121%, IROFIEEFAT L E£7, QRT OFRER
L OME R FF I oW T, [Cisco Unified CallManager #7545 L O —EX U Rl 2R L T2
SN

188 BRI
WONTINDOEDOFRIZHMES T, hL—RA T 7 A VENELET,
o L —ZDIUE (P.10-4)

e Query Wizard O (P.10-7)
o ML —ANEDORASF Y 22—/ (P.10-11)

FIE

P.10-7 @ [Query Wizard Offifl| C#LBAJ % Query Wizard %19 %>, P.10-17 @ [Local Browse
O] TR % Trace and Log Central #8E£ Local Browse 7> a > LT, v 774
Nz b ERRLET,

QRT Viewer 7 > RUNFRENET,
N

(G¥)  QRT f#i¥. Cisco Extended Functions #—E A2k 517 77 A MZDOHEENTOET,
QRT F—& & &ten 7 77 A M4 OERIE, griXXXxml T,

Extension ke v 7 &7 UA N Ry 7 ANE, LR—MIEDLINER (B0 23R LET,
Device kr vy 7 &y URA R Ry 7 AND, LR—MIEHDIT/NA A (A 28R LET,
Category Ry 7' X7 UA N Ry 7 Amb, LAR—MIEOLMEN T TV 28R ET,

Listof Fields kv 7’2o URA R Ry 7 Anb, LIR—RMIEHDDLT7 40—V REBRLET,

~
GE)

ZIZTT 44—V REZRIRLUZIERF T, QRT Report Result ~<A 27 4 —/L RRFRRILE
‘j‘o

QRT Report Result ~A 2 L AR — & £/R7J 5I2i%, Display Records #2 J v 7 LE7,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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Real Time Trace A W

Real Time Trace D{&EFA

RTMT @ Trace and Log Central #4%E¢> Real Time Trace = 7Y a V 2fH+25 &, 77V r—va v
LW, AL THAEXAENTWVWDE FL—R 77 A VEFRTEEST, VATLNFL—2R
TrANSDEZRABERIETHE, VT AZA L FL—R I ML —R 77 A VOFENS T
R, B=H ) TR LTIERA L IO T 7 A NOFERRY ZBIME L £, LETONE %
AL Z LI TEEEA,

VTP NEA L FL—RITIE, ROFT T arBndH £1,

e View Real Time Data (P.10-23)
e Monitor User Event (P.10-24)

View Real Time Data

Trace and Log Central #46E® View Real Time Data 47> 3 V&35 &, VAT ANRT — 2 %E
EFRALEBVIZ ML —R 77 A NVEFRRTE EJ, Generic Log Viewer (21, &K 10 [HOV—E 2
DIVTNVEAL NL—RAT—HERRTEET, V7N /= FIZONTEE DO —ERET
TR Ea—TE@E5RILICEHRINET, FL—ARNHLWT 7 A LI i 5 & | Generic
Log Viewer 1ZZ DNEZ L 2 —T7IZBMLET,

S
GE) Y—bEaAREXAT b L— ZADOMEEIC X > T, View Real Time Data 473 3 » 28R L7-50
IZ. Generic Log Viewer |7 —# #E R TEDH L IR DETEBENFKET LI ENDH Y 7,
FIE
ATFwF1 P.10-3® [RTMT ® Trace & Log Central 7> 3 > OFR | OFBAIIHE~ T, Trace & Log Central »~
V—fEaRRLET,
AFwF2 Real TimeTrace 2% 77 U v 7 LET,
A
(F) 7 7AFZNIBEHTE 20T —\BNHL551%, FHTE W —NEET LA vE—
UNREAT AT Ry 7 ACRKRINET, HHTE R — 3F, Trace & Log Central 7 1
VRTIERTIESNEE A,
RARFv 73 ViewReal TimeData #4717V v 27 LET,
Real Time Data 7 « #'— RBF/RINET,
AFYF4 Nodes Fuy7Z oy UAL Ry T ANL, UTNAVEA LT —HERRTDHMBED ) — RE3R
L. Next#27 U >Z7 LET,
Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
[ oL-9418-01-J ﬂlﬂﬁ.
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MW  Real Time Trace O

RTFYTE UTINEALT—EEFRTIEGHEDYI—ERE ML —R T7 AL XA TEFR L., Finish &7
Vo2 LET,

GE) 77747l —ERLFRENDTED, TOY—ERAD L —RAEINETEXET,

BIRL7ZY—E 2D U T XA LT —X ) Generic Log Viewer ICERINET,

AFYFT6 H—VNET 4 RUOKRRBIZEEL, HILW L —ARNERSNZEEIZZD L —A B R RT
H%A01%, ShowNewData F = v 7Ry 7 A2 AN LET, FILW R L —AREREIND L X
= NET 4 RO TENIBE L2 WEEEIL, ShowNewData F = v 7Ry 7 A& 4712 L
i‘j‘o

RTFYF7T ZoOMOY—ERZONTEH, ZOFIEEBEVIRLET, KK 10 HOV—E2ADT =X % FKRT
XF4, FL, YU 2 —RIZOWTIES DOH—ERFETTT, T—XERFTIHRHNED
F—EANETEBHEAE, TRFT I ) —RFLEOF—E2ARETEBHAEF. A vE—URE
RENET,

ATFYFT8 VTNANEALT—HDOERETETT 581X, Generic Log Viewer T Close #7 U v 7 L7,

EBINTESR
P.10-27 @ [TES#IAH | #ZHL T EEW,

Monitor User Event

Trace and Log Central ##E Monitor User Event 47> a AT D &L, VT XA L FL—2R
T7ANNE=FZ I, FL—2A T 7 A VRNITHRERLTHNBRROD o T2 & ENTHRE STV BIERFE
TENET, VAT AIE, FL—R2A 77 A NVESBHILICA—V 7 LET, A=V ZHREANIC
BSRSCFHINEEEIFEEL TH, VAT LADREELZFEITT 201X L RIZT T, A X &I,
150/ —REDL1OOYF—ERAEZE=FTEET,

188 BRI

FoARBEDO R L —R 77 A VNI EDRBILTINNG D L X7 T —LEERT HHEIT.
TraceCollectionToolEvent 77— F 2 HZNZ LE T, 77— MEMEOFEHIZOWTIX, P84 D [T
T—h TEART A ORE] ELRLTLIIEEN,

FIr

AFvF1 P.10-3® [RTMT & Trace & Log Central 473 a > D FoRk] DOFiBHICHE > T, Trace & Log Central >/
V—EEEFRRLET,

ATFw T2 Real TimeTrace #7271 v 7 LET,

N

GE) 7 7AZRNIERTERN—\0H 2551, AT RN —NERET LA vE—
UNEAT AT Ry 7 ACRKRSINET, FHTE W — 3F, Trace & Log Central &7 1
YRUIZIEERRSNEE A,

Cisco Unified CallManager Serviceability 7 FS =X FL—>a Yy HS F
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| £10F RIMTO FL—RIREEOTEHER

AFvF3

RTv74

V&

AFvT6

G

ATwFT7

AFvS8

ATvF9

Real Time Trace A W

Monitor User Event 2 %727 U » 7 LE7,

Monitor User Event 7 ¢ "— KRR F R & FE T,

WONWTNOOENEEFEITLE T,

o TTIIHRESNTNWDIE=HXY T A2 FNeERT HEAIL, View Configured Events 4~
varRFUERRL, FeyZHA oy VAN Ry 7 ANLH—"Z@&R L, Finishz27 U v
7 LET,
BN LU= — "HICRESINTZA X FRERENET,

~
GE) A2 hEHIBRT 28A1L, A2 FEBRL, Delete 227 U v 7 LT,

e HLWE=HY T A NERET HHEL, Create Events 7' 3 > RE U ERIRL,
NextZ 2V v 27 LT AT v 7 5 IZ#ELRET,

Nodes R v 77X URA RN Ry T ANL, VAT LANRE=HFTH /) —REZRIRL . Next 27 U »
7 LET,

VAT LINE=LAT LY EAL LA T ANV FATHERL, Next 27V v 27 LET,

TIT 4TI L TRV —ERABFRENDTZD, TOPF—EZD L —RZWNETEET,

Search String 7 4 —/L FIZ, FL—Z 77 A LN TY AT LANKRET HHEBEE-IIMALEEL X
T, ZOY—E, AN LEHEERITA~OZE—BERBLET,

VAT AN RL—R T 7 A NEET=FTIHRMBOF—]0 BifHr & BEREHEPH (BRI HERF KT H
BE) ZHELET,

74T b v DOEEIHNIL. Select Reference Server Time Zone 7 4 —/V RDOT 7 )b bR EH
T4, Daylight Savings &R EM A HHOT X TOREFEOFE O FY £y b &L blT, TITD
FEAERF A AS, Select Time Zone K v 7HZ o VA N Ry 7 ACEREINET,

R LB — ) (72 & 203, Server 1) OFFM#RE L —BT 254 1%. FO HATHFAN
(Bt EHAFER T HAAOR) DEEINIZ NL—R 7 A ABRE=Z ILET, [A L Cisco Unified
CallManager 7 7 A # NIZBIDH—s3 (Server 2) BF(EL, T DT — "RHIOREMH Th 2854
Server 2 DX T 5 HHEFANOIEBIESNT L —R 77 A4 L3 Server 2 W HE=F KLET,

ML —R&F=FT 5 HBAAHEEZRET HI120%. From Date/Time 7 « —/L K & To Date/Time 7 1 —
INRTRey X VA RRy 7 AERRLET,

Search String 7 1 —/L RIZHE LIZRERSCTFINR oMo GBIV AT ARFEITTHHIEE L
T, WD 1oL EOEEEARIR L £,

o Alert: ZOA T a ik, HBELERBELFINNADNoT2L LT T —LEART 225G
BIRLET, VAT LANT T7—2%4AT 5120%, TraceCollectionToolEvent 7 — ~ & HZhIZ
THOMLERDY T, 77— FEMLOFEMZOWTIE, P84 D [7T7— |k a7 ¢ D%
El ZZRLTIIZSN,

[ oL-9418-01-J
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MW  Real Time Trace O

e Local Syslog: ZDA T aid, VATANT IV r— gy nJiEEOTT—% SysLog
Viewer I[ZFik T 2G5 AICRINLET, VAT A, 77— A L HERLE BT 23 2508k L
%9, SysLog Viewer (Zi%, RTMT »H7 7 BERATE £,

e Remote Syslog: Z DA 7 a i, AT LM syslog A v t— % syslog H— NZRFT DD
ZAREIC T A B AITEIR L9, Server Name 7 1 —/L RiZ, syslog %— % 2 H65E L £,

e DownloadFile: ZOA 7 v a id, BELTEMBELTFIN G hL—RA Ty A NVEX DA —
KT BIGEIRIN L £9°, SFTP Server Parameters 7 /L—=>7" 7R v 7 A2, hL—R 77 A )L %
Fyra— RFLHH—n"OH—R 7 LT vy)Li AJJ L, Test Connection 227V v 7 L%
9, Trace and Log Central #8E7% SFTP I — S"~OEHFHEZRIELT=H, OKZ 27 UV v 7 LET,

S,

() Download Directory Path 7 .t —/L R{ZiZ, Trace and Log Central #§REDNNEE 7 7 A V&R
(59272007 4 V7 NV EBELET, b L—RWEKEILT 7 4L T, SFTP /3
FA=EDT 4=/ FIZHBELTc2—F ID 2o —HFDR—L T4 L2 R
(/home/< =— >[Trace) IZINE 7 7 A L EEFLET,

A

GE) YATAERL—RT7ANESHIEIZAR—U 7 L, RBILTFININEO - T25E1E
FBESNTHIEZFATLE T, K=V UV HRNICHRECFFN R EREFREAELTEH, A
T APRIEREITT 2O LEIZT T,

AFw 710 Finishz2 Vv 27 LET,

BINER
P.10-27 @ TEH#HIAHE | #ZRL T E S0,

Cisco Unified CallManager Serviceability 7 FS =X FL—>a Yy HS F
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RTMT D FL—RXEEVEFH N

RTMT D FL—RAEBEDEH

Real-Time Monitoring 77 7' 1A > @ h L — AR E ZfmET 221, Edit > Trace Settings D JIHIZER
L. 43247 var ®RE022 )y 7 LET, VAT ALY, tmtlog 7 7 A /LA, RTMT
TITA VA A = rERNTWSHErY T4 L7 MY

(7= & #z1Z C:\Program Files\Cisco\CallManager Serviceability\jrtmt\log) (ZfRES NV E T,

Bk Error T ar REAIT TV FRETT,

EBINTESR
P.10-27 » [BHIAR | 2B L T E &0,

e Query Wizard O (P.10-7)

* Local Browse Of#iff] (P.10-17)

e KL —ZDIEE (P.10-4)

o ML —RIEDAYS Y 2—/L (P.10-11)

e RTMT ® Trace & Log Central &~7"> 3 > ® 3 (P.10-3)

e VT via XrTOE (P.10-15)

» Local Browse Offi ] (P.10-17)

e FL—RADOEE (P5-1)

e RTMT TO7T 77— Fi#E (P.8-1)

» [Cisco Unified CallManager Serviceability =X 7.A 2.7 F] @ [k L—2
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AFvFS2

AFvF3

ATv74

AFvF5
V&

AFvFS7

CHAPTER 11

RTMT SysLog Viewer D {#

SysLog Viewer IZ A v =V 2 RRATDITIE, ROFIREZFEITLET,

FIr

RONTNLDOENEZFATLET,
¢ Quick Launch Channel C Tools % 7% 2 U > 7 L, SysLog Viewer 35 £ O} SysLog Viewer 71 =
a7 Uy LET,
e Tools > SysLog Viewer > Open SysLog Viewer DJIRIZEN L £ 5,

SelectaNode K v 77X JURA KRy 7 ANE FRtTir0 7 PMEEEN TS — NEEIN L
ijﬁo

RRTHRTDET o) w7 LET,

BYNERINTHO, vl TAarzZT7N0s )y 7 LIRALCY A RUIZT7 7 ANV DY A b
ZFRRLET,

T4 RUDTFEHIZTZ 7 A NVONRERRT DHIIE, Z77ANVEE7 Y v 7 LET,
FRTDHZL MV EZY v LET,

syslog A vt —URKEFRRT HITIL, syslog A vE—VEXTNVI U 7 LET, F11-1 THH
THRZEMHLT, syslog A vE—V%2RTTHZIELTEET,

e

EVbh FOMEZIES LIRS L2 $212i%, FIRE LOMICH— Y Vv EEWZ & EITHRR
SNDHRAZ RT v 7 LET,

Bk FIRELEZ Y7958 AveE—Y%Y—FTEET, RUNBIRELEZY Y v
THE La—RNEIFBEICERERET, hERbEREO=MIE FIETHD Z L 2R
LTWE JIRHLEZL Y —E27 Y v 7458, La— NIRIHICERSET, /b
SR TFMEDO=ZMIL, BEIETHLHZ L EZRLTWET FIRHLASHIZL ) —EZ U Y
795E, La—RNEIY— SN TWRWKRETRRSINET,

[ oL-9418-01-J
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$%£11%E RTMT SysLog Viewer O |

N EEHEE

EY b FilterBy Fuy 74w UR N Ry 7 ZADFF v a b BEIRTL L, #iRE2 74 VET
EET, T4 NZEHIRT HITIL, Clear Filter 227 U v 7 LE9, 7 4 VX ZHIKRT S
L TR ToOn IRNERENET,

# 11-1  Syslog Viewer D4 >

RE Y

Hae

Refresh

Syslog Viewer IR RSN TWHBEO R V7 ONEEEH LET,

e

Ev bk AutoRefresh R¥ % F =27 3%&, Syslog Viewer T syslog
A=V OHBEHNAENIRY T,

Clear

BUEO R 7 OFRFE 7 VT LET,

Filter

BIRT D —HOAF T v a  ZEONWT, RRTDHDAvE—TEHIBLE
TO

Clear Filter

BFRTDHA v E—VDIA TEEIRT D7 4 L& ZHIRLET,

Find

BUEDO R ZICEENDHEDLFINEME TEET,

Save

BE®IRL TWb e /% PCITIREL £,

EBINTESR

P11-2 > IBEEHE )] 2B L T ZEW,

e Real-Time Monitoring D% & (P.7-1)
 [Cisco Unified CallManager Serviceability =% >4 %7 K] @ [Real-Time Monitoring Tool]

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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CHAPTER 12

TS5594 2 DEH

Voice Log Translator (VLT) 77V o —a b R80T 7V r—va sy I3 74 %A VA =)L
95 L. RTMT OREREZILIETE £9, RTMT Ea2—7 OHFD 7T 71 %, Cisco.com 7>5 4
vra—RTCEET, I A A A=V LIEHKIF, RIMT Ea—T7 o7 7Y r—ya
T 7 'BATEET,

TITA R a— R 5%, ROFIEEFETLET,

FIE
5w 71 Application > CCO Webpage DJIEIZE=R L £,
AT wF 2 Login Prompt &R &N £ 9, Cisco.com DL—H 4 LA T—RKEZANL. OK%E27 Vv 7 LET,
RFYFT3 77 AVEPCIZFAYyR—RLET,
RATYvFT 4 AR NVERRTHICE, F0rn—RT577ANEXTLT ) w7 LET,
RTFYFTE A UA M= LOIRRIZHENE T,
TITANIT 7R AT HICE, ROFNEEEITLET,
FIR
AT ROWTNOOERIEEZFATLET,
e Quick Launch Channel . Tools # 7, Plugins # 7 DJRIZZ Vv 27 L, BREOT 7V r— 3
YOTAarE7 Y vy LET,
e Tools>Plugin 226, EET L7771 o ZEIRLET,
TITAL U4 RIET TV r—va rRERINET,
FHATIECONWTCX, 77V r—varD~v=a T BB LTI IEEN,
Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
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N EEHEE

Cisco Voice Log Translator O FE#lZ -2 Tid, [Cisco Voice Log Translator User Guidel] &/ L C<
JR=4AN
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CHAPTER 13

Log Partition Monitoring D% 7E

Log Partition Monitoring 1%, REFADED LEVVEZHEH LT, 1 B0OH— (E72137 T ALK
DFTRCOY =) Eoua s R—=F 4> a>OF 4 ATERRRE S T LI =4 LET,

 LogPartitionLowWaterMarkExceeded (7" 4+ A 7 fE 3R %) : 7 4 A7 RN ED /S—F T —
CEBZDE, LPMIZTRTOT T — 4 A vE—T% syslog (258 L. RTMT Alert Central {Z
TI—hEERELET, 07 Ty ANVEREL, T 4 A7 AR=ZEWMET HI21E, RTMT ©
trace and log central =7~ a v ZfFEHTE 9,

¢ LogPartitionHighWaterMarkExceeded (7 4 A7 EHFE %) : 7 4 A7 HEHRENFEED S—&
T=UhHMR D E LPMITTRTOT T —h A vt—T% syslog IZiE{E L, RTMT Alert Central
W27 7—hEEELET,

Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
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M Log Partition Monitoring D& $h{t

Log Partition Monitoring ® &%k

ATFvFS1

ATFvF2

ATvF3

RTv74

Log Partition Monitoring Z A0 2 121%, RO FIEZETLET,

FIE

Cisco Unified CallManager Serviceability @, Tools > Control Center - Network Services DJIEIZE&IR L
i‘j‘o

Server ke vy 7Z oy VAN Ry Z ARG, T 4 ATERRIEE=X T XG0P — N5 3R
L\ij‘o

CM Services @ T C, Cisco Log Partition Monitoring Tool (LPM) DRI % R L E 7,

LPM 23T E N TWRWEE L, Cisco LPM OO A7 v a vy RE &7V v/ L, Start RZ
70 v LET,

Log Partition Monitoring M %5

Log Partitioning Monitoring Z#¢ &9 5 1Z1%. Alert Central T, LogPartitionLowWaterMarkExceeded 7
Z — ;3 L O LogPartitionHighWaterMarkExceeded 7 7 — b D7 7 — k Zu X5 4 2FHEL T,
P8-AD 7T —h a7 4 OFRE] 2BRL TSN,

EBINTESR
P.13-2 » [BHHIHE | 22 LTI EEW,

» [Cisco Unified CallManager Serviceability =% .4 7 ;] @ [Log Partition Monitoring |
e RTMT TO7 7— hi%xE (P.8-1)
e RTMT ® h L— AL L v 7448 B (P.10-1)
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CHAPTER1 I

CDR Repository Manager D% E

CDR Management 7 ¢ > K7 ¢, Call Detail Record (CDR; =—/LiffiL 22— R) 771/ & Call
Management Record (CMR; = —/LEFBEL 22— K) 77 A MIZEID Y THT 4 A7 AR—ADRE
HEL, HIRTHETT 7 ANV ERGETOHEZHZEL, S HIZ COR D5iste LTHRA 3 2DOE
T 7V r— gy —_"EEELET, CDR Repository Manager — £ A%, CDR Management
VALY RUTRELIZRET 7SV r—vay =N LTCDR BLUCMR 7 7 A LV DE(E %
MO LBATLET, ZORITIX, 7 7 AV IEFIZEE S50, CDR Management 7 1 > K7
THRET 7V r—var =" LBEETHIRT D200, 7 7 A VORMGFHIRARE L T 7 A /L
DHIBRSND EThREET,

7 7 4 /L Ci, Cisco CDR Repository Manager %—EAMER OR4ET 7V r— 3 v % —0C
Ty ANEFET D EXITEENEE LIS A, AT ALY CDRFileDeliveryFailed 7 7 — k23
ERINET, BFA—AELIEIRT Yy PV THEHNTDOIEOCT I—MEeRETEET, 77—
NOFBREIZOWTIX, P84D 77—k a7 s OFRE] 2R LT IZE, ZNLIKE, #
ST TV r—var =D T 7 AVEEICEEREET DL, VAT LITED
CDREFileDeliveryFailureContinues syslog 7 7 — ANV ERL S AV E T,

BRI RT A —=ZIZHESNTT 7 A LV DOHIBRZHCT 5 &, CDR Repository Manager #-— £
AZIXCDR 77 A /VE CMR Z 7 A NVWKERT DT 4 A7 AX—=ZADOREEE=FZLET, T4 A
I ERARNPREFH»OREAKEBEB LD L VAT LA TIE, TXTOREEICIEFIZEE S 4L, CAR
TR R_R—=2Zr— RNz (CARNT 7T 4 727> T 5H34E) CDR 7 7 A /L L CMR 7 7 A
AMHIBRENET, TOMET, 71 A7 AXR—ZARFARAKEEIZR S D, EFISERF ST
TOT7 7 ANDBHIREND ETHREET, EFICEEINTZTITOT7 7 AR AT ALY HI
FranTh, 74 A7 HARPMERE L TREKEEZBEBA T L5HG, AT ATSLIZZ 74
ADBHIBRESND Z &3V E¥A, 22U, T AZHEHERT 4 27 FY B TOREMEAEZ T
WAGAEEREET, TAATHERARERMERE L TT A A7 HV Y TOREMEBEZ TVDIEHA.
VAT LTI, 77 A VDRI E D D, FREEFISEE SN E D BB T«
A TEREP R EKEHEAE TE S E T, W7 7 A AL BIEICHIBR SV ET,

A
GE)  BRAKEERT A—ZIZEDSL T 7 A VOHIBRBPAENNE 5 MRS, T4 A7 ERERT ¢
27 EY L TOREMEBZTHDHE, 7 4 A7 EMRN s /K% FE S £ T, CDR
Repository Manager —E A2k Y CDR 7 7 A /L& CMR 7 7 A VW O BJEICHI S U E
R
Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
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Bl CDR Repository Manager D—f#/335 * — % OFFE

Log Partition Monitoring #— &A%, CDR Repository Manager {2358 &4 TV 720 CDR 35 X UV CMR
DT A ATHHLREET=F LET, 0T =T 423 DT 4 AT HHRPRER ORI 42
TEY, ZOY—EL AL TMDTXTORTZEBLIO M —X 77 A ADHIBRS =56, Log
Partition Monitor ¥-— £ 212 & ¥ . CDR Repository Manager {2 %18 S TWARWEFED /) — F oD
CDR/ICMR 7 7 A V3 HIBR S v E§, Log Partition Monitoring — & 2 OFEMIZ D Tid, [Cisco
Unified CallManager Serviceability =X A 2 ] @ T[Log Partition Monitoring] DIEZ%ZZM L T<
TEEN,

ZOFEX, ROETHR SN THET,

* CDR Repository Manager O —f%/37 A —X D% E (P.14-2)
o TV r—va iRt — \ORE (P.14-5)

o TV =y a et — N NTA—ZDORIE (P.14-6)
o TV —variaet— Ol (P.14-7)

o MEIEHE (P.14-8)

CDR Repository Manager D—fi§/35 A — 4% DX TE

ATy FS1

AFvFS2
&

RTv74

COR OF 4 AVERARE 7 7 A MEFEICHT DRI A =X ZRETHIE, ROFEEZFEITLE
-a‘o

FIE

Tools > CDR Management DJIEIZ IR L £,

CDR Management 7 1 > RURFERINET,

Z %4 % CDR Manager O— %37 A—2 D% 7YV v 7 LET,
# 14-1 OBIUHES T, WY TA=Z AN LET,

Update 27 U v 7 L¥7,

e

Bk SetDefault 227V v 27 35L, WOTHLT 74V MaAEZRETEET, T 74V &%
FELD, Update 27 Y v 27 LCT 74V MEZRTFLE T,

BINER
P.14-8 ® TEHHIHE | 2L T ZEW,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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| $14% CDR Repository Manager O & E

CDR Repository Manager D—f#/s5 A —42 0HEE W

CDR Repository Manager D—fi&/\35 A —42 D& E B

# 14-1 1%, CDR Management 7 ¢ > K7 ® General Parameters £ 7 & a > TR TE 2R EE R L
TWET, BET 2 FEC OV TIE, P14-8 0 [BHHIEE ] 22 L T EEW0,

32 14-1 CDR Repository Manager ®—{fi§/35 » — 4 OB EE

J24—ILF

EA

Disk Allocation (MB)

CORBIXUVOCMRD7Z v h 77 A/ AR L—NZHID Y THAHN
A MEEBIRLES, LT 74V FOMEIE, VARV MY J—FD
IN=K RIATDOYV A XL ->TERRY 9,

T 7N bOT 4 27 EY YT LEMOMIE, F— "D N—F FFA
TOY AR L TERLY E3,

~

GE) T4 AZHEMEN COR 7 7 A MZHID B THNIRKRT 1 A
7 AN—2ZAEBRZTVDHEE. VAT LTI
CDRMaximumDiskSpaceExceeded 7 7 — h 23 ERK S, EEFIC
WHE N7 74 GRET— NIZEFE S, CARICe—FR
SNT=T 7 AN) BIT_RCHIBRSNET, 7«4 A7 FHENK
RELTHEIDVYTTF 4 A7 AR—ZAEBZ TWDHBEE . VAT
AT, T4 A7 HEARPEEKERELZ TES £ T, #ESH
TWRWT 7 A NV ERFHENO 7 7 A LB 0 E OB
WZHIBRE IV E T,

GE) KR AT LATHLRT A A7 AXN—R%EE)HTTW
RVWEAIL, CAR AZ Y 2—FMNCDR 77 A4/L& CMR 7 7
A NW% CAR T — X _X—R|Za— T HFHI, VAT AIZED
INSDTFANANEIBRENDZERNH T, 2L 2T,
CARA YV a—F% 1 BIZ1LEFEITTDLHICHE LSS,
RELET 4 AZEI0 ST, 1 BIZAKRSID CDR 77 A
LE CMR 7 7 A VERAET DT FOREETRITUE. =
NHEDO7 7 AN, CAR T —FR_XR—R|Zn— FINAHNITY
AT AL VHIBRESNET,

[ oL-9418-01-J
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Bl CDR Repository Manager D—#/335 * — 8 DR FEIE

# 14-1  CDR Repository Manager D—fi§/35 * —4 DREME (HE)

J24—ILF

B

High Water Mark (%)

DT 4—I/LRIZIE, CDR 77 A /LE CMR 7 7 A VIZEID ¥ T3
F U ART ANR—=ADFRAA— T =V RIBELET, 72 & 213, Disk
Allocation 7 .t —/L R"C 2000 A #7734 b %38 L, High Water Mark (%)
74—/ T 80% AR L7=Ha. Am/KYUEEIT 1600 A /31 MZ
0 ET,

F 4 RAIERRPREHEHD =T —V %2 TH Y, Disable
CDR/CMR Files Deletion Based on HWM F = v 7 7R v 7 AR A 7 (2725
TWAEA, 74 A7 M) Low Water Mark (%) K v 7221
AN ARy 7 ATHRE LIBIZZR D ET, VAT AT, EFICLILS
NI=F_XTDHOCDR 77 A /L& CMR 7 7 A L GR&EV— NTEE S,
CARIZm— a7 7 AV) Bitrnd O bIIEIC B BRJICHIBR S
7,

T4 AT HEARBEIRE U CTRASKEME £ 72 i3k m K EEEZ#E 2 TV
DH|ETH, T4 ATHEHENRT 4 A7 ED Y TEBIRVIED, %
BENTVWARNWT 7 ANLERIIr— RERLTWARWT 7 £ JLITHIR S
WEHA,

Disable CDR/CMR Files Deletion Based on HWM F = v 7 iR 7 A% %
W5, VATATIE, 207 4— )L RIZBELEA—k L T—
IZHSWTCDR 77 A /L& CMR 7 7 A AR END Z L 1xH Y £
A,

~
() CDR T4 A7 AN—ZANKEKEHEBZDIHE. VAT A
12X Y CDRHWMExceeded 77— F AR S E T,

Low Water Mark (%)

D7 4—/LRIZIZ, CDR 77 A /L CMR 7 7 A /WIZEID ¥ THh
T 4 AT ANR—=AD FIERATE L/~ T—VERELET,
7= & z1Z. Disk Allocation 77 .t —/L K¢ 2000 A #7314 hZ3&ER L. Low
Water Mark (%) 7 « —/V KT 40% % &R L7=6, icl/KYE(EIL 800
AT RA MR £9,

CDR/CMR Files
Preservation Duration

(Days)

CDR 7 7 A /L& CMR 7 7 A V&R A7 5 A2 IR L £4°, RAFH
% X7~ 7 4 /X, CDR Repository Manager (2 & Y HIBR S v E 7,

Disable CDR/CMR Files
Deletion Based on HWM

T 4 A 7 F ) High Water Mark (%) 7 ¢ —/V RIZHE L1z S—&
TV HEBZTHLCDR 77 A/ E CMR 7 7 A VEHIBR LAAWE 91
THIE, ZOF v IRy 7 At LET, T 74N BT &
DF =y IRy 7 AIAT72DT, T 4 A7 ERRINEmKHEE B
Z%HE, CDR 77 A& CMR 7 7 A VTV AT MZ XV HIBRE N E
7T

A

GE)  EEKEEANTA—ZIZESLS T 7 A NVOHIBERREZNE S
PINCBRR L T4 AV HRAERT 4 A7 ED Y TOREME
HATWDLEE, 7 4 A7 RN R &EKEMRZ FHE 5 £ T,
CDR Repository Manager ¥—E 22X 9 CDR 7 7 A /L& CMR
T ANPENLONLIRICHIBRSIVET,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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| $14% CDR Repository Manager O & E

77—y av@evy—nosE N

# 14-1  CDR Repository Manager D—fi§/35 * —4 DREME (HE)

T4—ILF B
CDR Repository Manager |CDR Repository Manager — SO KR A M & —BEERR L E T,
Host Name

CDR Repository Manager |CDR Repository Manager — 3@ IP 7 KL 2% —ERR L ET,
Host Address

TI)Vr— 3 VBEY—/I\DERTE

COR 7 7 A NVDEERXDOT 7V r— a Uik — " ZRETHI23. WOFIEEZFEITLUET, &
RKIBOWET —RERETEET,

AFwF1 Tools>CDR Management DIEIZ R L E 4,
CDR Management 7 -t > RUMNRERINET,
ATFvFT2 RONTNOLOBRIEEZIATLET,
e HLWT U r—va et — EBINT5551E, AddNew R %227 U v 7 LET,
o MHEFOT IV r—va e — "2 EHT 2583 —NORA NNPT L A%E 27 U v
7 biﬁ‘o
RTFYF3 £ 142 OFWIHES T, WY RREMEASLET,
ATFvF4 Add £/-iZ Update 227V v 27 LET,
BINER
P.14-8 » EHEIHE ] Z2ZMML T IEENY,
Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
[ oL-9418-01-J .m



$£14%  CDR Repository Manager DT |

B 7705—2a3 B9 — N RS A—20FE

N = N O = |
TINVT—23 VBEY—N\NSA—FDEKTE
% 14-2 (X, CDR Management 7 .1 > K7 @ Billing Application Server Parameters &7 * = > CHIH T
XHOREHETRLTCWET, BT FIREICONTIE, P14-8 D IEHEIHE ] 2L T EE0,

T14-2 TFIVT—Sa30BEY—NNRSA—2DHRE

J24—ILF

EA

Host Name/IP Address

CDR OEELRDT TV r—a Vi — _"OFRRA M EZIZIP T
FLAZAHLET,

D7 4=V FOEEEFETLE, BEINTWHARNT 7 A LEHL
VSBIEICEETAEMNE I D EERT LI 07 MRERENET,
WONT I OEEE FITLET,

o Ty ANEHLWY—NZRET DI YesmEZ U w7 LET,
o EEINTVRNWT 7 A NEREETITH—"OFRXN/NPT K
VAEZEETHITIE, Nox 27 Uy 7 LET,

CDR Management #— & Z|{X, CDR 77 A /L& CMR 7 7 A L %
EFICEFEFRLE L TY—27 T LET,

User Name

TFV =g Vi — O —FLEANLET,

Password

TV r— g ViRe Y — SO FTP 2T — REZ AN LET,

Protocol

WRELZEY—NIZCDR 77 ANV ERETDHEXIEHT T 0
k=L (FTP £7-1%L SFTP) Z @R L £,

Directory Path

CDR 7 7 A VDEREXOT 7V r— a VitV —1_"OFT 4 L7 M
RNRAZANNLET HRETDHNAOKRIX, 77V r—y a Vit —
NETEWET AN —F 4 7 VAT AG U T, 4 E2E 0
WD T D HERH D 9,

~
GE) FTP Z—¥NRZOF 4 L7 M) ~DOEZIALMEREF > T
HIEEBRLTLITEZN,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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| $14% CDR Repository Manager O & E

77—y av@edy— 1 \odik N

FI)r—2 3 VLY — /DI

TN =y a Ve — AN EHIERT 512 ROFNEEFEITLET,
XF w71 Tools>CDR Management OJEIZER L E 4,

CDR Management 7 1 > RURFERINET,

AFvF2 HlIRT27 7Y r—va e —"OOF = v 7Ry 7 A& A2 LT, Delete Selected % 7
Vo2 LET,

OV —REHIETHERFEDCDR 77 AL E CMR 7 7 A AR OHF—NZHEE ST, EHF
WCEBHELD T 7ANE LTREENEZ L E2TRT, A vE—URERENET,

e

Evbk Y REHIERTD L, P NITREEFED T 7 A /LD CDRFileDeliveryFailed 7 7 — ~d v
AT ATHERSNERE A,

RTFYT3 HIRAEZETTHITIE, OKEZZ U v 7 LET,

BINER
P.14-8 ® TEHHIHE | 2L T ZEW,

Cisco Unified CallManager Serviceability 7 FS=X FL—Yav A4 F g
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% 14%E CDR Repository Manager DE5E |

N EEHEE

e CDR Repository Manager O —f%/37 A —X D% E (P.14-2)

e CDR Repository Manager ®—f/X7 A — % OFEME (P.14-3)
o TV r—va e — \ORE (P.14-5)

o TV —a Ve — R RITXA—=ZDOFRE (P.14-6)

o TV r—va et — 0l (P.14-7)

77—k
e RTMT TO7 7— hixiE (P.8-1)
» [Cisco Unified CallManager Serviceability =X 7A 27/ F] @ [7Z— b |

CDR
¢ Cisco Unified CallManager CDR Analysis and Reporting 7 NI =X f L—273 2> D1 N
e Cisco Unified CallManager Call Detail Definition

Cisco Unified CallManager Serviceability 7 FS =X FL—>a Yy HS F
m. 0L-9418-01-J |



CHAPTER 15

-dLHH

Serviceability Reports Archive MDzx

Serviceability Reports Archive 7 ¢ > K IZiX, Serviceability Reporter —E A TARK L7 LA — b
ZFATE £9, Serviceability Reporter J-— " 2%, Cisco Unified CallManager O Bl~— D
Serviceability Reporter #— B A DT 2 — X THRE LRI VAR — b EARR LET,

Z DI TIE, Serviceability Reports Archive v 1 > KU DA FEEZHBA L £,

188 BRI

Cisco Serviceability Report —E 2% 7 7 7 1 7|2 L £ 7, Serviceability Reporter — " 21X CPU %
EFRICHEAT DO T, 3=V E FITLTWARWF =R ETT 7T 4 72T 52 L2 BEH L
ijﬁo

FIr
AT w71 Tools > Serviceability Reports Archive DJIEIZER L £,
Serviceability Reports Archive 7 ¢ > KD |2, LiR— AR R TEXD A LERERINET,
ATwvF2 Month-Year 7/ /v—7 Ry 7 Ahh, ViR— he®RRT DA ZRIRLET,
BIRLIZH EENRFRRSNET,
ATv73 N FRT HI12iE, RTIMT AU AR— b 2ERKLIZRICHIET DY) 2727 ) v 7 LET,
BIRLIZHO VA= 77 A VBRERRENET,
ATy T4 FEOPDF LAR— FERTT2ICE, RRTDHVR— DV 7 %27 v LET,
T4 RUMNBE, BIRLIZLVAR—FDOPDF 7 7 A VB ERRINNET,
~
(GX) PDF LAR— h&&KAAT 5IZI1L, Acrobat ® Reader #~ 2 NZA VA =L HUENH Y £
j Acrobat Reader # % 7 > n— K4 5121%, V4 UL TFHOY 2722 ) v 7 L%
Cisco Unified CallManager Serviceability 7 S =X bL—> 3> HA F
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85 15%  Serviceability Reports Archive DFEE |

N EEHEE

EBINTESR
P.15-2 @ [BHHIHE | 22 L T EEW,

¢ Real-Time Monitoring O&% & (P.7-1)
 [Cisco Unified CallManager Serviceability =% >4 %7 ] @ [Real-Time Monitoring Tool
» [Cisco Unified CallManager Serviceability =X 7.4 27 ;] @ [Serviceability Reports Archive

Cisco Unified CallManager Serviceability 7 FS =X FL—>a Yy HS F
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CHAPTER 16

SNMP V1/V2c DR

ZDETHEH, Frv FU—JEH T AT L) Cisco Unified CallManager 2E =4 CT& % X 9 {Z SNMP
N=UaV1BIR2X ZRETDHIHEEHALET, ZOFE T, ROBETHERINTWNET,

e SNMPaIa=74 AFNJ U7 DOHKE (P.16-2)

e SNMP@EEISEDRE (VIIV2e) (P.16-4)

Bk SNMP ARX—U 5 0 32T 58451%, P17-1® [SNMPV3 ORE] 2B LT IFEV,

Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
[ oL-9418-01-y .m
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M SNMPaSa=F4 XFYLTDHEFE

SNMP22az=54 AMYVIDERE
SNMP =— Y = MiaIa=7T 4 AN U7 EEHLTEX2 YT ¢ 24849 5D T, Cisco
Unified CallManager & 27 AT, BHEH~N—2 (MIB) 7 2 AT HE0DITI 2 =F 4 A k
Vo T RRETDHHLENSD Y £9, Cisco Unified CallManager 3 AT L~DT 7 & A ZHI[R9 512
F, I332=7 4 ANV UTEERLTLEEN, a3a=74 AN 7 &BIN, ZHE, HlIk
9 51Z1%. SNMP Community String Configuration 7 ¢ > K727 7 A L£7,

FIE

XFw 71 Snmp>V1/V2c > Community String DIEIZEIR L £ 1,

ATFYwF2 Server FayFE 7 VAN Ry ZANMS, a3a=TF4 AN I HRETHRAGDOY— %
ERLUET,

AFYT3 ROWTHILOEIEEZFITLET,

e HLWwaa=74 AN T EBMTHHEAE. AddNew RX %227 Y w7 L, AT v 74
WA ET,

o WFEDaIa=T 4 AN U EERTDHEAE, METDIIa=T 0 AN T OL4H]
Vv L, AT v 5ICHERET,

o IIa=F 4 AMIUITEBHIBRTAIEAIX BKRT2a2I2=F4 AN ) O
BOFcv 7Ry A% A1 L, Delete Selected 227 Vw27 LET, VATANZOaI =2
=74 ANV UTICEETAmAT N RHIBRTAZEERT A vE—UNRNERINET,
HIBRZHRATT AT, OKZZ Vw7 L, AT v 79I R ET,

AFw 74 Community StringName 7 4 —/L R, 2 2=7 4 A N VT OL4RTEATILET, LRICIE, 5%
B5, M7y (), TeFd—2aT () OEEOMAGET, K32 LFEEBETEET,

Evbh AEICOADIIS VWA a=T 4 R M) UL ERIRL T EZE N,

AT w75 HostIP Addresses Information 7' /L —7" 1R 7 AT . SNMP /37w b DIXETDOHR A M EFFE L ET,
WDONTFNIDOF T arw2r ) v LET,

o TRTDOKRARNSG SNMP X7 v s &2%2(ET 55613, Accept SNMP Packets from any host -
TvarvREoEIY I LET,

o FRELTZAARMNEDIA SNMP N7y h %257 538561, Accept SNMP Packets only from
these hosts 47" a > A& %27V v 7 LET, HostIP Address 7 « —/L RiZ, 737 > F Dk
BIOFAREANL, Insert 7 Vw7 LET, 7y hOEFETOKRA NI LI, 207
e AEBRYIKLET, FADNEHIFRT SIZ1X, Host IP Addresses U A b R v 7 A BAERA b
@R, Remove 27 VU v 7 LET,

RTwF6 AccessPrivileges K2y 77X 7 UA KRRy 7 205, RISRTHEERT 7 BA LoULETRINL E
j—o

e ReadOnly : 23 =2=7 4 2 rY > 7iE, MIBA 7V x7 MEDFEAEY OHMNBFTRETT,
e ReadWrite: 23 2= 4 XU ZI. MIB A7V =/ MEDFHELEY & EEXIALNAFET
j—o

Cisco Unified CallManager Serviceability 7 FS =X FL—>a Yy HS F
m. 0L-9418-01-J |



| $16% SNMP V1/V2c DEE

sNmPExse M

e ReadWriteNotify : 2 X ==7 4 A h V7% MIBA 7Y =7 MEDFHLIY & EZ AL
ZC. MIBAZ7 V27 MED N T v 7BIOCBMA v —V DOEENATRETT,

e NotifyOnly: 23 a2=7 ¢ ARV 7L, MIBAT7 V=7 MED N7 v 7B LOEMA vE—
/@%{D@%‘Zﬁ)ﬂ‘ EVC\‘@—‘O

e None: II==7 4 ARMY 7L, GAHIY, EXIAL, b7 v FEREFEOOVTILL A AHE
‘/C:“j‘o

~

(¥) Cisco Unified CallManager + 5 /7"0)5&%/\7 A—H ZEFT HIZ1X, NotifyOnly FitEE 7=
I% ReadWriteNotify fitE# FFoa I o =7 4 2T 20 ERH £,

ARTFYFTT7 a3za=74 ANV T %I TAZRNOTRTOY—NTH#EAT5I21E, Apply To All Nodes
Frv IRy I RAEF AT LET,
AFYFT8 Insertz27 Vw7 LTH LA 2=T 4 AN T a2 REFETDEN . Save 227 Y v 7 LTHEFED =
Ra2=T 4 ANV T ~OEFERFELET,
ATFYF9 SNMP v 2 ¥ — =—V =y hNAHEHTIETCEERADIROLLRNI EE2RTAvE—VRE
IRENET, SNMP v A ¥ — =—Vx v b FEEBETICHEEHITT DITIE, Cancel 7 VU v
J7L%ET, SNMP~ 24— —V v b = AZ2HEENT 21T, OKEZ Y v 7 LET,
N~
GE) TRTOSNMPEENKTTHD%2FH>THL . SNMP v AX — T2 —V =2 b —E 2%
HiE#TsZteBEIOLET, — EX%EE@T%%?}E&:O%TVL P2-1D [H—r
ADER] ZBZRLTIIZIN,
SNMP Community String Configuration &7« > RV DERBREFHF INE T, fEkL7zaIa=FT 1 &
NIRRT v ROIZERREINET,
BANTER
P.16-5 @ TBHHIHE | 22 L TS0,
SNMP & %1%
WD H HFEYREB AL T EEW,
e SNMPEHCOFE (V1/V2e) (P.16-4)
e SNMPEEICORE (V3) (P.17-4)
Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
[ oL-9418-01-J .m



8163 SNMP V1/V2c DFRTE |

W SNVP BEHEOHRE (V1/V2c)

SNMP @& EDHE (V1/V2c)

ATFvFS1
ATFvF2

AFvF3

RTv7A4

V&

ATvT6

ATwFT7

ATvT8

ATFwvF9

AFvF10

V1N2e D@ (b7 v 7 1BMOZEE) ZRET DL, ROFIEEZFEITLET,

FIE

Snmp > V1/V2c¢ > Notification Destination OJIEIZEIR L E 7,
Server Kr w7 Xy URARN Ry 7 AND, BHLELZHET DRHEOV— BRI L £,
ROWTNDOEIEZEITLET,

o FHLUWSNMP EAZLEZEBMNTH55AIT. AddNew REZ &7 ) w7 L AT v P 4L ET,
o 7D SNMP @2 B H T 555813, WET 25 SNMP BAEEDL4RIZ 27 YV v 7 L, AT v/
iR E T,

o SNMP B ZHIBRT A5A1E. HIBRT 2 SNMP i@z (BT OOF = v IRy 7 A%
Fxwv 7 L, DeleteSelected 7 V v 27 LEd, A7 v 7 11LITEARET,

Host IP Addresses Kz v 727 U AR Ry Z A6, T v 75EDOFRA R IP 7 KL X ZER
T 257>, Add New Z38IR L £9°, Add New Z&EIN L7=5EE1E. IPT FLAEZ AN LET,

Port Number 7 ¢ —/L Ri{Z, SNMP /X7 v N &[T D@L — "\ @ms %G+ 58— &5
ASILET,

SNMP Version Information Group <1 > C, &% 32 SNMP "=V a DA S g RE - ThD
V1 E721EV2C oW hs (AT 2 SNMP ONN—Y g N2k - TR D) 270 v 7 LET,

V91 ZEIR LG AE. A7 v 7 8IC#liRET, V2CEBIRLEGEIE, AT v 7 TICERET,
Notification Type K2 > XU URA N Ry 7 A6, @WUIRBH Y A T2 @R ET,

Community String Ke v 720> URX KRy 7 ZA0nb, ZOKRA SBNERT @A v &—CTff
MHT2ala=7 1 4%ERLET,

e

Ev bk & FLo@EmaFHHE (ReadWriteNotify & 7213 Notify Only) Zff2>aIa=7 44 A RJ 7
®$#%Téhiﬁo_®i9ﬁﬁﬁ%ﬁoz\;%74XF)/7% RE L TR
% Fay FZ 7y VAN Ry 7 ZCH TV a VEFERENET A, LEIZSEDT
CreateNewT&/’a?? Vo2 L, a33a=74 AT EERLET, a32=T 4
AR Y T E BT B ITIEICOWTIE, P16-2D [SNMP a2 2=F 4 AR U 7D
] EBRLTIEEND,

7T AFNOTRCO /) — NiZ@mke AT 5121, Apply To All Nodes 7= v 7 Ry 7 A% 4
IZLETS

Insert #7 U v 7 L CBASEERAET D), Save 227 U w7 L CEEDBAE~DEE L2 RFE L E
j—o

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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HEHEE W

AFYT11 SNMP v~ A4 — =—V = haFHEBTLE TEERNEDNIRLRNI LE2RTA v E—UNE

IRENET, SNMP v A ¥ — =— Uz v b EFHEEBETICHEEHITT DHITIE, Cancel 7 VU v
JLET, SNMP v R ¥ —x—V v MEHERTHIZE, OKEZZ Vv 7 LET,

~

GE) SNMPREWNKTTLHDZEFHF-THEH, SNMP v A X — = — =0 k — b R 2 FHil#4
L ERBEIDLET, *f~tx%ﬁt@ﬁéjﬂ£ TONWTIE, P.2-1 O TH— B 2D
LTSN,

BINER
P.16-5 @ TBHHIHE | 2L T ZEW,

e SNMP=Z3Ia2=54 2 MY LT OHE (P.16-2)

e SNMPV3 0% E (P.17-1)

e MIB2 VAT L VT NV—TD%E (P.18-1)

 [Cisco Unified CallManager Serviceability =X 7= A &7 ;] @ [SNMP]
e SNMP@EISEDORE (V1/V2e) (P.16-4)

[ oL-9418-01-J
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N EEHEE
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CHAPTER 1 ;

SNMP V3 D& E

ZOETIE, F v FU—Z7FH T AT LM Cisco Unified CallManager % & =4 T& % X 912 SNMP
V3ERETHHEEAHFALET, ZOFE, KOBETHKINTOET,

e SNMP =—HDEIE (P.17-2)

e SNMP @I ORE (V3) (P.17-4)

Bk SNMPVL F7-13v2e 2T 5841, P.16-1 @D [SNMP VIV2c DRE] BB L T FEW,

Cisco Unified CallManager Serviceability 7 FE =X kL—>a Y A4S F
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WM SNMP 2—H0HE

SNMP 1 —H D H%FE

ATFvFS1
ATFvF2

AFvF3

ATvFT4

AFvF5

AFv76

ATwFT7

SNMP O —H %R ET HIE, ROFINEEZEITLET,

FIE

Snmp > V3 > User DJIEIZER L E7,
Server Kay 7’H oy URA RN Ry I AnG, 778 AT RO — " ERIRL £7,
WONWTNOOENEE FEITLE T,

o HLUWSNMP = —HZBMT 55413, AddNew RZ o %227 U w7 L, AT v 74T HRET,

o BEfFD SNMP —H 2 H 3 585518, MET D SNMP = —¥FD4Fixz 27 Vv 7 L, AT v
S5ICiERET,

e SNMP —HZHIRT 58A1E. HIFRT 5 SNMP =o—¥ (BEF) OMOF =y I/ Ry 7 2%
F w7 L, DeleteSelected 27V v 7 LEd, A7 v 7 11LIZHERET,

User Name 7« —/L RiZ, 727 B R &#RETHINR LR LT D4 Z AT LET, LENTIE,
KT ATy (), TrHx—2aT () DEEOMAEE T, KR LTFTERETETET,

e

Evhd Xy bT—ZEHIZAT A (NMS) IZ¥ LTI TICHREINTWDEI2—F 2 AN LET,

FRAEAE R 5121, Authentication Required = » 7 iR v 7 A% 42 LT, Password 7 . —/L K
& Reenter Password 7 4 — /L RIZ/XAT— REAS L, #ble7w haria@RRLET, SAT—
KiE, 8 UFLL EICT B2 MERH Y £7,

Authentication Required = v 7 R v 7 2% AN LTEHAE, 774 N —E#lEfRE T £7,
7T A R —H PR HI2IL, Privacy Required F = v 7 R v 7 A& A2 LT, Password 7 1 —/L
K& Reenter Password 7« —/L RIC/ XA T — K& AL, @8R 2 harvDF =y /Ry 7 A%
FATLET, NRAT—RNE, 8 LFURIZTO2MERH Y £7,

e

E> bk Privacy Required 5= v 7 R v 7 2% 4129 5 L | DES (Data Encryption Standard) 5 = »
IRy 7 AL HBNICA U IZ20 £F, DES 7'1r ha v EEHT L &, Ny MR
SNLOERIETEET,

Host IP Addresses Information 7" /L—=7" 78 v 7 AT . SNMP /X% v hDRFEILOFRA M EHRELET,
WDONTNNDA T g BRI LU ET,

o TRTDFRARNND SNMP R M &ZFT 535615, Accept SNMP Packets from any host 74
Tvar REEIY 7 LET,

o RFEDKRA RS SNMP 37w k%257 535613, Accept SNMP Packets only from these hosts
FFvary ARmE w7 Yy LET, Host IP Address 7 ¢ —/L KiZ, SNMP /347~ kDE(EC
DOFEANEATI L, Insert 227 U v 27 LET, SNMP X7 v hOEEILOFA NI LI, 207
N AR LET, RmAMEZHIERT H120%, Host IP Addresses U A s Ry 7 AMBHRA R &
R L, Remove 27V v 7 LET,

W Cisco Unified CallManager Serviceability 7 FS=X FL—Y a3 H( F
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AFvS8

ATFwvF9

AFvF10

ATy 11

SNMP 21— nE%E Nl

Access Privileges K2 X0 YA N Ry 7 AT, @EIRT 78R LLEZBIRLET,

75 AZNDTRTOH /) — FIca—PREZEHT5121L. Apply To All Nodes F = v 7 R v 7 %
Al LET,

Insert #27 Vv 7 LTHLOZ—YERTFT5H0, Save 27 U v 7 L THFEO 2—F ~DOETE &1k
ﬁbij—o

SNMP v~ AH — =—V = MEHEBTAIETEERNANIRLRNI EERT A v E—UNE
RENFET, SNMP v A ¥ — = —U x M EFEEEFICRELHKITT AL, Cancel 7V v
J7LFEYT, SNMPv2Z — = —Vx h —E2REFHEENT A2, OKEZZ Y v 7 LET,

Je

Evbk SNMPRENKTT2D%HF>THH, SNMPvAX — 12—V v b —E XA &2 FHiZH
THZLERBEIOLET, VY—EREFEET S HFEICHONTE, P21 [—E2D
BH BB LTLIEEN,

N
GF) RELFE=—Y %M LTI Cisco Unified CallManager ¥ — N7 7 ¥ 24 5120%, 2D
a—Ha NMS L CHEUIZRRRGEL 7T A N —OREMTRE L2 Z & LR LET,

EBINTESR

P17-5 @ [BHIEH | #&MRL T<7EE0,

[ oL-9418-01-J
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