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e 77— oW (P.7-2)

o HOENPLOBRESNTNDETT— 1 (P.7-3)
o TI—brDAAZ~AX (P.7-4)

o TI—hT U varOiE (P.7-6)
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RTMT (X, 77— FDEFK., RE. XrR&YAR—bFL, HONLORESNTNDT F—hEa—

PEROT 77— PFHATEET, MFOXATOTIT—"eETTEETRH, HODLUDRES

NTWLT7 77— MNMIHIBRTEERHA (2—VPERDOT 7— MIBMB X OHIBRATEET) . Alert

Ama =T, KDA=a—FTFarnbh£7,

o Alert Central : Z D47 a 2, Cisco Unified CallManager 27 7 A X NDTXTHT 7 — h
DBHEDIRDIL & JBIED BV £7,

A Y
(X)) RIMTE=Z U7 XA rDEMOay va—=) 7 v Z2—2H5 Alert Z 715 Alert
Central IZ7 7 AT 52 L TEET,

o Set Alert/Properties : ZDA =z — A7 arTE, 77— eTI7—h a7 2HETE
i‘a‘o

e RemoveAlert : 2O A==a— 7 IV TIE, 77— FEHIFRTEET,

e EnableAlert : CDA=a2— A7 AU TIE, 77— FeAMITEET,

e Disable Alert : ZDOH T IV T, 77— &I TXET,

* Suspend cluster/node Alerts : Z D A == — H7 2 Y TlE, $EED Cisco Unified CallManager / —
REZITT TAZRRIZOWNWT, 7T — b E—FNIEIETEET,

e Clear Alert : ZDA==— H5FIAVTIE, 79— & Uty hLT (77— MNEBOBENHFEMN
CERIZEDVET) . T —MPUHEELTHLZ L2 RT 2 ENTEET, 77— MBRAE
T5L. RIMT TO7 77— FOBERHBIICRICEDY , 77— eFEHTY V7§25 ETH
DEFETT,

e ClearAllAlerts : 2O A =2 — H7AYTIE, I XTOT7F7— 527 VT TEET,

o AlertDetail: ZDA=2— 7Y TE T F— b A0 MIETL3EMIEREFZ R TEET,

e Config Email Server : ZDH 7 F Y TiE, A=/ $—_"ERELTT T — M &fEHRRIC
TEET,

 Config Alert Action : ZD A7 A Y TIX, FFEDT 77— MIxT 577 v a v ORE, BILUE
BOEFA—NZEHRIT T - NeMMET D577 a VORENTEET,

RTMT Tl perfmon # VU ZEOLEWME, 77— K Fz v 7 DATVa—)L BLOT /A A

DRWME GR—hDT U N A7 =R E) OF 77— MNBEHEZRECTEET,

Quick Launch Channel @ T @ Tools # 721X, Alert Central 7 7 = U 28& 4T E 9, Alert Central
Tl&. Cisco Unified CallManager 27 7 A ZNDOFTXTD 7T 7 — FDBUEDIRL L JBEN R RS E
9, Cisco Unified CallManager 7 7 — N ZE=4 9 5IZI%, Tools ¥ 7 & Tools A ==—0D KD Alert
Ama—FTva v EFETEALET,
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RTMT X, N EDBEINTWNAET S5 — Dty FTHEEINET, 207 T — MNIYIKR

T&EEHA, 72720, Alert Central THEHFIREE 72 IFMEHARFICTE ET,
WIZ, RIMT IZH LN EORESNTNDET 77— hamRLET,

* BeginThrottlingCallListBLFSubscriptions

¢ CallProcessingNodeCpuPegging

¢ CDRAgentSendFileFailed

* CDRFileDeliveryFailed

¢ CDRHighWaterMarkExceeded

¢ CDRMaximumDiskSpaceExceeded

e CodeYellow

e CriticalServiceDown

¢ DBReplicationFailure

¢ ExcessiveVoiceQualityReports

¢ LogFileSearchStringFound

¢ LogPartitionHighWaterMarkExceeded

e LogPartitionLowWaterMarkExceeded

¢ LowActivePartitionAvailableDiskSpace

¢ LowAttendantConsoleServerHeartbeatRate

* LowAuvailableVirtualMemory

¢ LowCallManagerHeartbeatRate

¢ LowlnactivePartitionAvailableDiskSpace

e LowSwapPartitionAvailableDiskSpace

¢ LowTFTPServerHeartbeatRate

e MaliciousCallTrace

e MediaListExhausted

¢ MgcpDChannelOutOfService

¢ NonCallProcessingNodeCpuPegging

¢ NumberOfRegisteredGatewaysDecreased

¢ NumberOfRegisteredGatewaysIncreased

¢ NumberOfRegisteredMediaDevicesDecreased

¢ NumberOfRegisteredMediaDevicesIncreased

¢ NumberOfRegisteredPhonesDropped

e RouteListExhausted

¢ ThreadCounterUpdateStopped
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WHT T— b b 2—YEFEDT 77— Fb RIMT CTHERAARICT I ENTEET, 2—FERDOT
FT— NI, NI RAE=F VT OT 4 RUT, BNBIOHIBRTE £,

711X, ET T7—bERTCTDEDICHEATEI 74—V FOYARTT, HOENLOREEINT
WD T 4=V Rid, FRCREEDBRVIRY . 2 —PREFARE T,

% 7-1 75— rDAREZETA4 X

Z4—ILF B aAV bk
Alert Name RIMT A7 77— NMIEEMNT D=4 (OIS T WAL, HBODLUORESNTNDT
U 7 IHE DR LSV D4 T TJ—FTIX, ZO7 44—V REFERETEEREA,
P7-6 D [N —R X¥yru— ROoHFMML 2
LT ZEN,
Description 77— NOFHA HOMPUDOBRESINTWDLT I—FTIE, 20

74—V RIIRETEEEA, PT6D [ FL—X
Fora—ROEHE) 2R TIEEN,

Perfmon Counters Y — X perfmon 7V X DY A K HOHMNMLORESINLTWVWDLT 77— FTIE, 20
74—V RIIEBETEETA,

Value Threshold 77— b ORASRM (fE) ERR<-> TR # %, L— hED/BE0 # %,
L—hEVREW) ZEBELET,

Evaluation Method LEWVESRMNZT = 7§25 HE PTG DA A e, 724y (BAE & alED . 720X
%5 (%) THRELET,

Duration Threshold T 7= NORESRME (T T —MEEET | TSICHRESELA TV arbbET, X 5

DAED L & WA D FFfE i) (ZFAET DR 2R E L ET,

Number of Events Threshold |32 7E n[fe7a A X2 NS, B 7E "I HE/RIF |ExcessiveVoiceQualityReports D7 7 4 /L b ® L &

Mg () 287z & 2207 7 — |VWEIX, 60 43 LANIZ 10 {# TJ, RouteListExhausted
NAFAET D B L O MediaListExhausted TlZ. 7 7 # /v M 60
Sy AN 0 i T,

Node IDs ET=XT BT TAZXERIL/ — ROV |Cisco Unified CallManager / — K. Cisco TFTP / —
Z | K. TR — R,
N
(3X) / — F® Cisco CallManager & Cisco TFTP
DOWITOV—CREZIET VT 4 71255
LD — RIEFEENIC, BUEOE =X
®R ) —F VA LHIRSRZLD &
FHI2 ZLET, Cisco CallManager & Cisco
TFTP O DY —C R EHET 7T 47
2T D L 2D — R Y A MIHEBMN
INT RENDT 74V MEIZETINE
—a’-‘o
Alert Action ID WIS 57 7—h~ 7273 arDID (T |BANCERSNLLT T—F T 7var (PT-6D
T—b T vayiZBfREBRL, VAT ([ TIT—F T aryORE)] #ERLTIES
LITFENZT T — N EFRET D) W) . ZDT A=)V RNT T DAL, ET
A= NANEHRATHLZ EERLET,
Disabled 7 Z— MEARTT 7 a ik, EHTREE ZIFEARR T,
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£71 TI3—FOAREIAX (&S
TJ4—ILFE BL = A
Clear Alert T7I7—brEVEYy FLT(TI7—MEHE |77 BREAETLH L, T T — bo@REEINIC
DEPIRNORIZEDD) . 77— B | RIZEDY, 77— 2F@TIr IV T735HETE
fpik Xtz Z L aoRT DEETT, TRCOTT7— a7 V7T DI,
Clear All ZffEH L E 7,
In Safe Range 77— bFLEWVESREIC K LI E | 207 ¢ —/v FiE, MaliciousCall 33 & U8 Registered
9 kR (BIER) YYY A7 D7 77— MIFBEH S EE A,
DChannel 00S 7 7 — FDIFE, D7 4 —/L R
VX RARR D 008 7 /34 A3 < 725 7o 3552 IR
D. YES OFEFETT, Code Yellow 77— M,
Cisco Unified CallManager 7> 5 CodeYellowExit 1
Ny M EZE LT & X ICREFHNICREY 7
Alert Details 7 — hOREMER T D (BEEART) |VoiceQualityReports, RouteListExhausted, 335

MediaListExhausted {22\ Tid, BHAEDORRETT
T— BB ELTWEEA, BlEDE=X) 7
D 30 £ TOHED A X b OFEMAFR S
NWET, 29 TRWIEEIL, AiRIOMED 30 £ T
DA X2 b OFEMINF R X E T, DChannel 00S
77— MIOoWTiE, 7TI7— FBRAELEREAT
KFFERTBH 72 008 T34 ADY A RINFRE
nEd,

Alert Generation Rate

7T — FRIERFHRE LT L XTI —
~ & AR D B

X DHALLHEELEY, FMEBPFR LSS, X
HTEIET 7 — BB AELET,

X HALTRRY B EFEE LET, RENFHEL
e XTI YRT I—FRRAELET,

User Provide Text

EHIERESNTWVWAETF—F FF A |k
DYEHEIZT & A b APt 58 HE

N/A

Severity

FoRAMOEE (L AE, BERE1O
T T — T EFRIRT D)

FAERINTVWAHET T — MIDOWTT 74/ b
ZHELET (=& 21X, Error, Warning,
Information) ,

Collection Polling Rate

HOEMLUOHREINTNWDET I — R
I—YEHRT T — FOEHITOWTH
CLr—Fh

RTMT Alert Central 7> & [Zi%E T& £ AN,
Cisco Unified CallManager D& Bl — 5 [H—
EANRTA—=H] THAZ<AXTEET,
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Alert Action ID

MBS 27 7— K727 ardlb, bR WARTEIEELET,

Mail Recipients

EBEFA—INT RLADY X, U X NHNOME N/A
BIDE A A — L Z BARAZ A TRE / AR
IZTEET,

Global Alert Action Flag TRTCOBFA—INEHRHEHRATICT | 207 T T2 AR LTSS, 77— h

LIeODT T, DREAELTHEFA—MIRESNET A,

fL—XR &Foro—FOFEIE

HOEPUORESNTNDET 7 — FOHFIZIT A XU IRBETDHE NL—R Xy ra— RERG
TE577—Mn3bHVES, ROT 77— KT Set Alert/Properties @ Enable TCT Download & = v 7
Ry 7 Aed ATl BEDOANRV MRBELZLEEIZ, PL—RXEZHEMICRYIADET,
¢ CriticalServiceDown

e CodeYellow

A

FE TCT Download 24 2T 5 &, —R"OP—E R THEL 52 2BE07H0 £, £%%
DFE T a—REHRETHE, V=0V —ERAWEICHEZER K NET,
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BT U7 ENT, H&ED 30 DEOFT—FZ N AEVITESNET, b — U ZDBIAE 21 L
ENd L, VAT AR, I TAZRNOTRCOY—NIEFEETET 77— b a Zhbithraidr, ikt
D30T I — s T—FEATVIZn—RENET, ATVRNOT 77—k F—FIL, ZRIIS
CTCRIMT 7 74 7 v MIEESNET,

RTMT D #L#E)RF(Z, RTMT & Alert Central v 7 JERE T D 30 IZHAE LT X ToOu 7 & FKR
LET, 77— b v ZI3EHNICEHRINT, e rBna 7@y v RUICHASIVET,
T 7O 100 12T D L, RIMT IZ&xb W40 o 72 HIBR L E£9,

TI—halZo7 A NLORRIL, AlertLog MM DD _YYYY_hh mm.csv T,
77—k v, ROBEREENLTNET,

e Time Stamp : RTMT 237 — ¥ % 524% L 72 REX

e Alert Name : D220 0T W7 77— b4

e NodeID : RTMT A7 7 — b &FAE LT/ — R4

o Alert Message : 7 7 — b O FEAMFLHA

*  Monitored Object Name : E=# &N 547 =7 kDA

e Severity : 77— MDOEKE

e PollValue : 77— hEHNRE LT =4 R AT V=7 FOfE

e Action: BN/ T T — K T v a v

&u s 77 ANDEINOITIL, ~y X —TF, &7 7— bOFEME 1 ITITEZIAEN, VP~
FoTRUILNTWETS,

SEH]
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[ Cisco Unified CallManager Serviceability 7 NI =X ; L—27 > 7 F] @ [Real-Time
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