CHAPTER 5

Client Matter Codes &
Forced Authorization Codes

Forced Authorization Codes (FAC) & Client Matter Codes (CMC) %35 &\
A—=NA~DT T RRET AT T 4 T HFERTEET, CMC X, & FTREZR
74T NI TH a— N ThATUT 0T L i#R4e %4 L, Forced
Authorization Codes IZFFED L —PFNRETEX D a—NLOX A TERELET,

Client Matter Codes i[9 2 &, I—ADFED I FA T b <X —IZBHH#EL
TWAZ LEZRTa— REANT D LD ITHEE S E T, Client Matter Code
(CMC; 7 7AT v b =F—a—=R)Z, 2=V TAv T4 7Rz B
ELT, BRESLTE, EIEEOMOBEACK LTHIY Y TLHZ ENTEET,
Forced Authorization Codes #8E# 32 &, a2 — V%58 T T S RICA 272 BGE
a— REANTH LA SN ET,

CMC HERE & FAC BREZ AT 2101Z, v— b RN —UZEHE L, £L— kS
H— KT D FAC X CMC DAL E 2T B 2 KR 2 K o144 v
T RXa2 AV NEEHTOILENRDH Y £7,

ZOFET, RONETHRENTHNET,

¢ Client Matter Codes O#f% (P.5-3)

* Forced Authorization Codes OAEE (P.5-5)

o AUHTI T arBRUOHIRFE (P.5-6)
o VAT LEE (P.5-9)

s CMC BIWFAC DA A F—)1 (P.5-9)
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* CMCBLUVFAC ODEREF =y 7 YA (P.5-10)

* Client Matter Codes D% & (P.5-11)

* CMC O@EHH (P.5-18)

e Jb— K /X% —2 T Client Matter Codes DF %0t (P.5-19)
» Forced Authorization Codes DX E (P.5-21)

* FAC O@EHH (P.5-28)

e Jb— k /X% — 2 T Forced Authorization Codes DA%k (P.5-29)
o =P ORHROEM (P.5-31)

s ToOfmOlFH (P.5-32)

e CAR (CDR Analysis and Reporting) Of# i J77% (P.5-8)

s ToOfmOF®R (P.5-32)
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Client Matter Codes DiEE N

Client Matter Codes Diff &

Client Matter Codes #fEZ 4 2548, =2—V X7 947 h v¥— a— K%
ANLT HEDXA YNV INTRBFICERTH2LERHY 3, L— h ¥ —
VEMALTCMC A EIIENC L, BHEOI T4 T kv H— a—F
ERETEET, CMCHIEDN— bk RE—VEFH L TLV—T 4 T ESNDE
BEIXAXYNLTHE, a—WFIX =k TV IAT L F v&— a—FDOA
HEROLENET, 2—FRER CMC ZANTE L, a— BBk EInET,
a—PRE e a— REANTHE, VA—F—2%ELET, CMCILCDR I
EXIAHLEITH 729, CAR (CDR Analysis and Reporting) % L CTIE#H & N4
TEET, CARIZZIATV NOT T 4 v T EREFEROLVA— Mg
L ET,

Client Matter Codes #48E1X. &7 7A 7 PO a— VORI ZEBITOILE N D
DIERFHIT, KEFEGIT. 2T 0 v et EOMORZESHERR ST
BB ET, CMC 35T 5012, CMC 2B L CEBT 52 947 b Zv—
7 AN EFREDTXRTOV AN AFLTBLMSERHYET, =2— %
WL THY Y THN ALEDIRETEIV Y TLH0, £IBEFD7 747~k
Femm CMCIZBEAT A0, BFEDa— REERMNETHLINE S DERTE
LET, BT 26% 2747 b (FR1ET 70—, A E) 12X, Cisco
CallManager Administration @ Client Matter Code Configuration 7 1 > K7 CZ7 5 A
Ty h v — a—RFREBMTL20LENHY ¥, KIZ, Cisco CallManager
Administration T, Fr LW \b— b RXE = F 23 BEFO N — F X F— 2 LT
CMC ZHZNZ L ET, CMC OFRENTET LIcb, CMC KfISD/L— |k /RZ—
EHRETDHEICHAVYIL TTUVDORFa A MEEH LI EE2HEALE
o

FEAEOT— L TZ—FNRCMC ZANT DL IICHET HEHAIE. A Y v
TITDIFEAEFERITTRTONL— | RE—2 T, CMC 2HMNZT D L %
EZELTLEZY, ZOLIREGE, 2—FIE7 747> MIBEEL WD
I— B LTIE, CMC & a2— K& 12 (55572 &) ST 20BN H D 97,
TRCOa— LN HBII =PI LT CMC DANERD T, 2—FiF,
CMC #EEIL7=h, $RBT 2 XA YLV THLEETH Y /A, & 2R,
A—YPRBEFREFELATLTDHE, VAT AFZ—PFITH LTI TIAT VB
a— ROANERDEST, 75472 FOERIEEST S a—LogEs, 2—F
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W Client Matter Codes DIEE

WL CMC Z A LES, a—ARN7 T4 7 MERBRREES, 2—FiX
555 AL FE9,

BINLEBEZO—F2T N CMC 2 AT 28561F, &2, 8.@ &MY
5708 CMCHHDON— K RZ— B LMERTHZ EEBE LTI,
DX IR E =B BT B L 22— YN THELEMESTEAN LSS
AT VAT RE I IAT v h a—ROANERDET, 2D L5721 TCMC
BFEETDH L, CMC 2EET 2 FEREZRE LN, BEFOX A YL I %
FOFEFETENTEET, X 77472 MCBEET S 2 — LTI,
Z—HX 8-214-555-1234 X A ¥ )L LC, CMC 2B LET, 7 74T b
RO U722V —/xi072 2 — L Cl, =—VI@AFE Y | 214-555-1234 1200 = 41 ¢
NLFET,
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Forced Authorization Codes O#FE N

Forced Authorization Codes DI E

Cisco CallManager Administration D /L— k /X% — % L TFAC AT 535
BlE B LI a— v OZEHETHE T 572012, G2 — 2 AT 556808
bV ET, 2—PRFACKHIEDNL— b RZ =V ZHH L V=T 1 7 SN DE
BEIXATVTDHE VAT AIFLET— ROANERDD h—r 2 FHAELET,

Cisco CallManager Administration Ti&, £k % 72 L~V ORFEEZ R ECE ET, = —
PRAET— R XA YN LIeFEZ~DNLV—T 4 TITHE éhtmﬁ@v«w
=B LTV, EREBATHLEE, 2—FI3) F—F—FRHZ 2
ifoiﬂﬁﬁflﬂ6hék TS ET, RBEED4 AT CDR
(Call Detail Record) (2 &AL %1T 9728, CAR (CDR Analysis and Reporting)
AL T fﬁ%ﬁ%fﬁﬁ)ﬁ?ﬁf% FT, CARIITH T T 4 T EREFERD L R—
FEARLET,

FAC (I, HRRZELRAERFRE, BFED YV T ADIA—N~DT 7 & A &Rk
THIETHREZEONA S EIERMBCHERATEET, FkIC, —BORE
a— REHY ‘é’fé’) ZEICE o T EDa—YRa— L ERE L E T
T, HF2—PIFFEa— FEEEL, @R F=v /Ry 7 A4 LT,
B 50—k RE =D FAC AL, £DON— b RE—UEEH L
T — U/ NROFRFE L~V A FEE LE T, Cisco CallManager Administration @
M= RE—VEFF LR ALYV TT O RFa A2 MEFEH LT, FAC
HIGDN— | NE—ZER L, BREL- VR ELET,

mc%%*#é’ T, BREL LD U R N ERNSET A A ERR LT, LL
BTAHIVERDHY 4, BEEL VLT 0 ~ 255 O#PHTIHEET D HLENDH Y
i?‘ VAT, AEBEOBFEL NV EEHT 5 LN TE 5720, flikic: -
TEROHIBEFEZERTEET, LV EERT HENT, VAT AR LT
ETEXABELIZILVANERLIZROFEE BRI LT ZE0,

® ;'t*wC@JHFﬁO)EEE%Eﬁ IZEREE L~V 10 &3 Z‘E?‘é

o MANDOIT—/TINM D=L L0 a3 X IRPNBEZENH B0, KT
OMNOERREEERFIZFRFEL ~UL 20 3% ET D,

b .B%S'ﬂf' \—uuthEl//\/l/ 30 %‘:’ %ﬁ—é

e

eEvk FREL L% IOﬂ"DimﬁM‘é LTk D§< DOFBFE = — }‘%ij@‘;:)
MRS DAV T AT —T VT 4 OB HBIEE ML TEET,
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W (45523 8&UHBEE

A1235923 08K UVHIBREIER

CMC & FAC IFRIFRIZHEET 52 &b, A ICFEETHZ b TEET, &%
X, 2—ixt L, REBEERER EORFED 7 ZADa—VENTH I & ZiFA]
THEEHIL, BEDIFAT o hDa— VD7 FAREN YK THELET,
AIOBI TR L2 X HIZ CMC & FAC Z[RIRFIZEE L7HE, 2 —FixFE sz 4
A¥VL, ZTar7 MRREne b —FEAORGET— b%)\ﬁ LT, kDT
Ry RNCIITAT N wF— a—FxEAJJLET, CMC & FAC O h—2Z
Z2—PIEFRICFICH Z 25720, 25 OBERETIX, IAID F— 2 D% TRl
a— K%, 2FBDO—0DH%T CMC EANNTHE )2 —HIZfERLET,

Cisco CallManager 23423~ % TUEMEIL, Cisco CallManager THAT I L5 H D7
rERENBLET,

CMC #¥HE & FAC #ER21Z. 9T Cisco IP Phone E5 /L & MGCP #lflic L 57
Jal/ A—ro A TEELET,

CMC B LU FAC #EEET LN, KROFIRFHEAZMHERE L T EEW,

o WIEREFA YN LI, WRICEED S 52 —F L, Bt — NELIX
74T N w&—a— Rz AT HENT 1 ~ 2%9‘?3?/);4%75)&; D FET,

e FAC HHtn—F ¥ —2F 1L CMC XISV — b NE—Zfigik s s

aI—UE, = REANTH2—FRNRWN=D R LET, ZOf|RFHE
IZ. Cisco CallManager Administration F 7213 Cisco CallManager User Options
NV TRESINTC T VOERRIZHEH SNET, 23— VOIREEZRTET D
Z LI TEETR FAC KGNV — b RZ — 2 F 2L CMC 3 b— N 35—
VICEHRBEINETARTOa— g VA —F -l EF, =2 —%FN»
CFwdALL Y 7 b —%# L, FAC 7213 CMC BAN /2> TV HL— b
NRE—=VDEFEANTTTHE, 2—F RV A—F—%2ZEFE L, 2— L OiEE
IZRBLET,
FAC £7213 CMC A&/ — b NE—viZa—aRsimk &nd K 5 e
EEPIET D3 TEEEA, a— FBASRNZD, ZhbD/L—
h NEZ—VEEHAL TR INa— L idE S E T, :1~/I/9LLE¥£'JU
ABFENRICT DIT1E, 23—V OEREZRET HANCETEZT A M LE
To TNEITOITIE, HELEDFFEZXATYLLET, 2a—F2ANTDH L
IIROHNTH, LOFZ~D T —/VEEITRE LRNTLES D, 20
Fikwa—FIZT RS AL, IRt a— L B OZERICEE LW ki
Ko THAETHEEOMHE AL E7,

Cisco CallManager #8H5 & UH—ER Hi4 F
m. oL-8637-01-J |




| 5% Client Matter Codes & Forced Authorization Codes

14855 avesunmsEE B

VAIE FAC £ CMC e —HF 74 AL T EH A, CMC #HE & FAC
BERBIZ. Cisco CallManager 3V AR — F L TWH EDORF—/LZR LTS, [FH
CF 74+~ b= ZEHLTWET,

Cisco CallManager TII2—WIZXIL Ca—FOANERDDLFA I T %
HHITE 227, CMC BERE & FAC BBEIX, A — =T v T2 AR —
F L CTVWEH A, Route Pattern Configuration 7 1 > N 7 @ Require Forced
Authorization Code F 721% Require Client Matter Code = v 7 /R v 7 A& 4
\29 5% & Allow Overlap Sending F = » 7 7R v 7 A XM/ 0 £3, Allow
Overlap Sending F = v 7Ry 7 A%&EF 227 5 &, Require Forced
Authorization Code 33 J: U" Require Client Matter Code = v 7 7K v 7 A [ 3%
(20 £,

VAT AE, H323 S — b U x A DA —N—=T v TEFEF—NN—=T T
ZEEYVR—FLTWET, H323 EV 2 — O —WFE, H323 5351 2
ey N7 o7 Ay e—URRETLOIC, TXTOHETATYLT D
VB3 Y £ A, Route Pattern Configuration 7 ¢ & K7 @ Allow Overlap
Sending = v /Ry 7 A& F L NZT 5L, fixDL—F NE—DF—
W=y THEEERELZ AN TEET, —"—T v T EREZ AT
5121, Overlap Receiving Flag for H.323 r—E A RT A —H ZZELET,
FAC & CMC @ b—>Z FAETE 5 D%, SCCP Phone, TAPVJTAPI ZAR— k.,
LV MGCP FXS R — F D 721 T4,

H323 7 w7 F= Uz L b= EFHETERNIZD, FAC H72iF
CMC ¥R —FLTWEEA,

FAC & CMC %% R — b3 5 CTI 731 AIZE, HIRHEIE D Y £9, £
IZ2OWTIE, P.5-8 D [CTI, JTAPI, BXOTAPI 7 7V 7 —3+ 3 > TD
FAC/CMC O 5] 25 L T EE0,

Cisco WebDialer 1% FAC £721X CMC 29 HR—F L TWEH A,

Cisco IP SoftPhone (% b — 2 # 4 T 48 A28, Cisco SoftPhone = — ¥ 7\
AR FELANYN LT, 23— READNTDHENCZ—FR 1 ~2BFoZ &
T, CMC BXOFAC #fFEHT& £,

FAC £721X CMC IZ # ZBIM L7 WA, VAT ME T302 ¥ A ~—%5FF b,
a—VEIER LET,

A A X LT=FESN FAC £7213 CMC Z2HFZNC Lz — ~ 2 — 2
LCNh—T 4 T ENDHE., B Redial V7 FF—% 4 L &3, &
SFa— REFIXCMC Z AT HMERHY £, A2k, URioa—
TANENTZa— RE2REFELEEA,

g2 A YL RE AT, BIEa— FEZIZCMC 2R ETEEHA, VA
TAN A= RDODANERDEZL, a— K2 ANTIHNERNDHY £,
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W (45523 8&UHBEE

Cisco Bulk Administration Tool (BAT) OERAF X

CMC B LU FAC OFffiA, B8, HIFRIZIZ, BAT 2 LET, ZhbDfFE¥
BT 2O DOFEMIZOWTIE, 2D U Y —RZD Cisco CallManager & AINED &
% [ Cisco CallManager Bulk Administration 71 Fl &ML T 72 &0,

CAR (CDR Analysis and Reporting) DR

CAR (CDR Analysis and Reporting) ZfiH 32 &, fBEE=— N4, F83EL~UL,
B LU CMC OFFle & O a— Vgl 22+ 5 LA — F 2T TE £, CAR
TLULR— M4+ 2T EOEMI OV T, [Cisco CallManager Serviceability
T RNI=XpL—232 G Nl & [Cisco CallManager Serviceability > X 7 A
2 R] #5RLTLEEN,

CTl. JTAPI. LU TAPI 7)) 55— 3> TD FAC/ICMC OfERA*

% < D%, Cisco CallManager (X CTI, JTAPL, L721Z TAPL 7 7'V r— g v
LT =R a—rfila— Rz AT H0ERHLZLET 77— FTE
E9, =PRIV a2RETL5E. AdHoe KA FRLT 57>, FAC 721
CMC #HZ LTc— k NZ— 2] L CH B2 EETLETR, =2—F
X h—rZ2ZE L, a—REANTLHILERSY £F, =—¥ 72 FAC £z
IECMC 2N LT — b NE = 2R L Ca— A2 BEEELITT T A
FEXRT 556, 2= P b—r2ZE LRV, 77V r—varpa—FR
% Cisco CallManager (23553 2 M EEA & Y F 7, Cisco CallManager 2315 H) 72 =2 —
NEZlEd 5 &, a—/VITBBDIIEICHHRE S 4VE T, Cisco CallManager 731 H)
7¢a— R&E%(5 L2 A . Cisco CallManager £ & D a— RBREL TNDE0%
RY T =T 7Y r—va TEELET,

Cisco CallManager |%, FAC £721% CMC AN Liz— bk REZ—V &L
ea—NREE Y R—F LT EEA, FMICONWTIE, P5-6D [ 2T 7
Ta rBIUMHIRER] 221 TZE0,
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27024 N

VAT LEH
KOWHIT, CMC 35 5T FAC MR 5 54 Dl NEO BT,

¢ Cisco CallManager4.1 : 7 7 A ZNDOFTXTOH—
o DOV AR— bk Xy 7 &AL A h—)LLT= Microsoft Windows 2000 : 7 F A
FHNOTNTOH =

CMC 8&UFACDA VR +—JL

CMC 3 X TV FAC #8B1Z. Cisco CallManager D1 > A b —/LFFIZ HEIAYIZ A A

F—EnET, ZNHOHRES Cisco CallManager %~ NV —27 CHEATE %
£ 5129 512iE, P.5-10 D [CMC 8L FAC OFRET = v 7 U A ] THHP S
MTWDEEZFETTOILERD Y £77,

Cisco CallManager #8H & UH—ERX H4 F
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WM cMC 8LUFACOBREFT VI UR K

CMC 8&LUFACODEREFIVvIIVRE

% 5-1

CMC BELWFAC R ET HEIL. £

CiscoCMC 8L U FAC DBEF T v I UR bk

5-1 04 FELTEMLET,

REFIE

BEEFIE & BSEEE

2TFw T 1

FERE DR 2 8 L £ 97

AR T T kSO EEE
(P.5-6)

2Ty T 2

VAT AEBREILLELET, LR
Bt 57547 & —DY X FERAE
’ﬁb‘ij‘o

Client Matter Codes DA% (P.5-3)

Forced Authorization Codes D35
(P.5-5)

AF97S 3

Cisco CallManager Administration ¥ 72 1Z BAT
(Cisco Bulk Administration Tool) % f i L C
a— RF&EfiAL £,

e

Evk

IR E TR a— o
NyF L LTBAT 2+ 252 &
A LET, BATHO 2 <X
B fE (CSV) 7 7 A /WiE, =— K,
KT D40 XIET D LULip L
ZEHET AT OIS ET,

Client Matter Codes D% E (P.5-11)

Forced Authorization Codes D% iE
(P.5-21)

A7y 4

FAC %7213 CMC Z A #1124 % 1Z1d, Cisco
CallManager Administration D /L— |k /NZ— >~
BMEITEHRLET,

JL— K /XH — 2 T® Client Matter
Codes DHZWE (P.5-19)

JL— K /XX — 2 TC® Forced
Authorization Codes DA %Ml (P.5-29)

AFwF 5

HAXNL TS5 R¥a Ay NeBEHT B0
HAXIN T RE¥aAr e EHIZBAT
CSV 7 7 A )WEFIRIL TIRE LET,

HAYIV TT RF¥a At haBR
LE9,

V&l

el 21X, a— PR EDOUERTXTOHH

wa— PR L R OBIEZ B L £,

a—F~DIFHROFEEE (P.5-31)
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Client Matter Codes D& M

Client Matter Codes D &5E
AT CMC DY A ERAELEZSL, 2NHDa— RE2F—Z_X—X(ZBML
T, Jb—h XZ—2 DO CMC #REZ AN LET,
ZOHETIE, WO FE Yy Z(ZOWTHEY EFET,

o V54T NwH— a— ROBE (P.5-12)

e UTIAT v h~H— a—RKOBEM (P.5-14)

o UVIGAT v h~wH—a—FRKOEH (P.5-16)

o V54T k<& — a— ROl (P.5-17)

¢ CMC Of%EHH (P.5-18)

e JL— K XX — 2 TD Client Matter Codes DH %l (P.5-19)
o a—HPADOfFRORM (P.5-31)

Cisco CallManager #8H & UH—ERX H4 F
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B 55472k 28— a—FOR%R

D947 025 — 30— FOBRE

GE)

ATy F1

ATFvF2

ATvF3

Cisco CallManager {35 &, RFEDFHFIZE ST, FFED CMC 2K T
XFE9, CMC KT HITIE, ROFIEEZFETLET,

T uY v a s TOEEF, Cisco CallManager Administration X, HFE~7"Y
T LU AR B LET, B0 A=2—HEIBHLTIDA=2—HAIZ
Rol¥it, MBEELET L0770 HFEH LR WRY ., Cisco CallManager
Administration |2 & > TRE U 7 7 LU ABREEENET,

FIR

Feature >Client Matter Code % %R L £,

Findand List 7 ¢ > RUNERENET,

e

EVvk FER—RIBEINTNWETTO CMC BT 5121, B
NFEEASIETICFind 227 Y v 7 LET,

e

% #]® Find Client Matter Codes where N2 v 7 # 7 U A k7R 7 AH 5 Client
Matter Code ¥ 721 Description 72 E DA 7> a % 1 DR L E T,

~

GE) BWorRry7HZyr URARN Ry 7 ATRRLUIZEEICL ST RET
HEREND2V A MDY — R HFENRRED £, 72L& 2L, Client Matter
Code ZBIRT 25 & FER Y R FDED D T AIZ Client Matter Code 7 7 A
NERRINET,

2 % H @ Find Client Matter Codes where K12 > X7 U A kN Ry 7 ANk,
begins with, contains, ends with, isexactly 72 EDF 73 & 1 DR L FE T,
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9547k <4—a—Fokrx A

ATy T4 LESUCEINRBZLFEZ AN LT, Find 227V v 7 LEY, /2, 2—
DD LICETRT AHBOHEEIEETE £,

~

GE) @Y CMCORICHDF v 7Ry 7 A% A 12 LT, Delete Selected
%27 Vw73 5& Findand List 7 ¢ > KU SEEOFEIEa— R & HIBR
TEET, Va4V RUICERENETRATO CMC ZHIBRT 512,
Matching records % A4 R /X—DF = v VR v 7 A% A AT LT, Delete
Selected 7 V v 7 LE T,

ATFYyF5 La—ROYARNCT, RF-THCMCE27 ) v LET,

BIRNLIEZCMC R Y 4 v RUlcERENET,

BEIER
* Client Matter Codes O#FZE (P.5-3)

e AVHTI v arBXUOHIRFEE (P.5-6)

o VAT LEE (P.5-9)

* CMC B LU FAC OFEREF = v 27 U AL (P.5-10)

o UIAT U vF—a—RoEM (P.5-14)

o UVIAT UK ~H— a—RKOHEH (P.5-16)

e /J4T7 v h~v&—a—FOHIER (P.5-17)

* CMC Of%EHHE (P.5-18)

o JL— K XH — 2 TD Client Matter Codes DFH N (P.5-19)
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B 55472k <4—a—FnEM

V93472 bk IE—a—FDEM

ATy F1

ATvF2

ATFvF3
ATv74
ATv7S5

ATvT6

Cisco CallManager Administration T CMC % A JJ 7% 7>, Cisco Bulk Administration
Tool (BAT) #f/H L CTCMC # AJLE3, BAT M3 256, BAT D=2
~XEIDME (CSV) 77 A MIZiZ, CMC L7 T4 7 v MO L a— RBERS
NTHWET, CMC ORENTET LTeb, LAYV 7T Fra A et
D FELBFFAYNV TT RFRars bEEBIZBAT CSV 7 7 A LA F
LTRELET,

Cisco CallManager Administration 'C CMC ZiBII3 121X, RO FNEE EITL E
—a’—‘o

FIg

Cisco CallManager Administration T, Feature > Client Matter Code %% L £ 9",

7 4 v Ruods EREIZH 5 Add a New Client Matter Code UV > 7 %227 V) w7 L%
j‘o

FS2OFEHEHEZFHL T, CMC R ELET,
Insert 7V v 27 LET,
AT T D~AT v T4 &YKL T, $XTOCMC ZBEMmL £,

T_TOCMC ZBIML7ZS, P.5-19 D [)b— K »% — 2 T® Client Matter Codes
DOFIE] ZBBLTIIZEN,

BEEIEE
e Client Matter Codes O#f%% (P.5-3)

o AUETUYarBLOWHIREHE (P.5-6)
o VAT AEA{E (P.5-9)
e CMCBIUFACDREF =7 U AL (P.5-10)
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59547k <4—a—Fpeam A

e VI4T7 v h~vH— a—FOm#E (P.5-12)

e VIA4T v h~vH—a—FROEH (P.5-16)

o UIAT VN v — a— KOk (P.5-17)

e CMC O#FEHEH (P.5-18)

o JL— K /RH — 2 TD Client Matter Codes DFH Nl (P.5-19)

Cisco CallManager #8H & UH—ERX H4 F
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B 55472 F<48— a—FOESH

D947 0253 — 2—FOEH

Cisco CallManager Administration T CMC % 8B H T 5121%, ROFIEEZEIT L E

j—O

FIR

ATy FT1 FTHFEHTSH CMC 2R LET, MRBOFIEIL, P5-12D 774 T~ <

ATFvF2

ATvF3

F— a—FORHK] 2ZRLTIZEN,

#5225 HARELTHEALT, #RTH7— NV REFEHLET,

Update 27 Y v 7 LET,

EEEA

Client Matter Codes O (P.5-3)

AVET I v a rBIOHIREE (P.5-6)
VAT LB (P.5-9)

CMC B LU FAC OREF = v 27 Y A+ (P.5-10)
II7AT vk ~vH—a—RoKR#KE (P.5-12)

7747 k& — a— Kol (P.5-14)

7 TAT vk ~vH— a— ROk (P.5-17)
CMC O EHH (P.5-18)

Jb— K /34— T Client Matter Codes D H%hit. (P.5-19)

l Cisco CallManager RS L UH—ER HA F

OL-8637-01-J |



| 5% Client Matter Codes & Forced Authorization Codes

9547k <4—a—Folk A

D347k T3 — a— FOHIFR
Cisco CallManager Administration C CMC Z HIFR3 5121Z, ROFNEE FEITL E
R

FIR

ATy FT1 FTHIERTS CMC 2R LET, MRBOFEIL, P5-120 7747 F <
Z— a— ROMmHK| 2B L TIEEN,

AT w72 Client Matter Code Configuration 7 > R NE/RENTZ5, Delete 27 Y v 7 L
i ﬁ—o

AFv 73 HIBEETDHICE. OKEZ Y v 7 LET,

BEEIEE
e Client Matter Codes O#f%% (P.5-3)

o AUETUvarBLOWIEREE (P.5-6)

o VAT LEE (P.5-9)

* CMCBEUFACODFEF =27 VAL~ (P5-10)

s UV IAT v h~wH— a—KoK#E (P.5-12)

s UIAT VN ~vHE—a—FRoiEM (P.5-14)

e VTIA4T v h~H—a—FOHEH (P.5-16)

¢ CMC Of%EHH (P.5-18)

o JL— K /XFZ =2 T® Client Matter Codes DFH %Nl (P.5-19)

Cisco CallManager #8H & UH—ERX H4 F

| oL-8637-01-J




¥ 5% Client Matter Codes & Forced Authorization Codes |

N cmc o®TER

CMC MR EEHE
%52 L ROTEHECHA L E T

o UV IAT v wHX— a—KpiBEM (P.5-14)
o UTIAT v wH— a—ROFEH (P.5-16)

#52 CMC #EmMT 3BENHKRTEEE

lE-IuII;

®ERE B

Client Matter Code a— IV EBIETA L X — N AT A —EDa—
RZz 16 HILINTAL LES, Zoa—FaEfLk
a—/LiE, CDRICEFENET,

Description 50 XFLUARNOARIEATLES, ZOF TV a v
T4—=NVREFITFTA T a—KEI 74T MIH
HAH T F9,

Cisco CallManager #8H5 & UH—ER Hi4 F
m. oL-8637-01-J |




| 5% Client Matter Codes & Forced Authorization Codes

JL— k 188 —> T Client Matter Codes O&Z{t N

JL— k 71882 — > T Client Matter Codes D E 1L

Jb— K RE—2TCMC 2T HI21F, ROFNEEFEITLET,

FIE
AFwF1 Cisco CallManager Administration C, Route Plan > Route/Hunt > Route Pattern %
HTIRLET,
ATF9T2 ROVTNUHIOFIEEFEITLET,
o BEFEON— | NE—UEFEHTHIZIL, [Cisco CallManager 7 NI =X A
L—2g2 0 R @ Tbv—k RE =2 OE] OBtICHE - T, Find and
List Route Pattern 7 1 > RV IZHBREELZ AT L E T,
o HLWWL— bk RNZ—2EBINT 58E1E, [Cisco CallManager 7 NI =X |,
=g Rl © Tr—F REZ—CORE] 2Z2RLTIES,
ZXF w73 Route Pattern Configuration 7+ > K7 T, Require Client Matter Code F = » 7/
Ry 7 AN LET,
ATF9T 4 ROVTNUHIOFIEEFEITLET,
o N— b NRF—UEEHTLHEAIL, Update #27 Y v 7 LET,
o FHLWL— I RF—UEBIMT 554, Insert 227 U v 7 LET,
ATYF5 FRiFEa— FRRERTRTONL—h REZ—NZDOWT, AT v T 2 ~RAT v
4 %M IRLET,
AF9F6 N—b RE—UORENET LD, P531 0 [a—F~ofF@ofiit) %
LT EEW,
Cisco CallManager #8H & UH—ERX H4 F
[ oL-8637-01 .m




¥ 5% Client Matter Codes & Forced Authorization Codes |

W )L—F /X2 —> T Client Matter Codes DE 1t

BN A

Client Matter Codes DA (P.5-3)

AV BT v arBIOWIREE (P.5-6)

AT LEE (P.5-9)

CMC B L U'FAC OFFEF = v 27 Y A & (P.5-10)
7I7AT vk ~vE— a—RoBR#KE (P.5-12)
74Tk v&— a—RoBEMm (P.5-14)
JIAT N v —a—FRo#EH (P.5-16)

7 TAT vk ~vH— a— ROHIFR (P.5-17)
CMC O EHE (P.5-18)

l Cisco CallManager RS L UH—ER HA F

OL-8637-01-J |



| 5% Client Matter Codes & Forced Authorization Codes

Forced Authorization Codes & N

Forced Authorization Codes D& 5E
FAC OFEEIZOWTIE, ROTEEZZB LT 7ZE0,

* CMCBXIUFACOFEEF =27 U A (P.5-10)

* Forced Authorization Code Dffzk (P.5-22)

* Forced Authorization Code ™38/ (P.5-24)

e Forced Authorization Code @ H #1 (P.5-26)

* Forced Authorization Code D% (P.5-27)

* FAC OEHA (P.5-28)

o a—HADiFHRORME (P.5-31)

e JL— |} /X% —> T Forced Authorization Codes DA%l (P.5-29)

Cisco CallManager #8H & UH—ERX H4 F
| oL-8637-01-J .m




¥ 5% Client Matter Codes & Forced Authorization Codes |

B Forced Authorization Code D&%

Forced Authorization Code D&%

~

GE)

ATy F1

ATFvF2

ATvF3

Cisco CallManager 32 &, BFEDFKMIZHE ST, FFED FAC ZHRFET
XF9, FAC ZMRBET DX, WOFIEZFATLET,

T uY kv ar TOEEF, Cisco CallManager Administration 1%, HFE~7Y
Ty VU RAERBELET, E0OA=2—HAKBHLTIDA=2—HAIZ
Rol¥it, MBEELET L0770 HFEH LR WIRY, Cisco CallManager
Administration |2 X > TRE U 7 7 LU ABMREEENET,

FIR

Feature > Forced Authorization Code % &R L £ 9,
Findand List 7 « > RUBRERINET,

EVvh FToAR-RIBEBEENTODTRTORBET— RERET 5T,
BEXTEANETICFid 27 ) v7 LET,

I #]?® Find Authorization Codes where R w7 X UR KN Ry Ak,
Authorization Code Name. Authorization Code, F 7213 Authorization Code Level 72
Eox T ariE 1l OBBRLET,

~

GE) ®BOORny7EU VAN Ry 7 ATEIRLEEHECL > T HRET
EREIN2IV A MDY — FHFERRED 7, 72 & 21X, Authorization
Code Name #i8®IR$ 5 & FEHR Y X MOEDH T LT Authorization Code
Name 7 7 ANFEREINET,

2 % H @ Find Authorization Codes where K> 77X 7 VA K Ry 7 Apb,
begins with, contains, ends with, isexactly 72 EDF 73 & 1 DEBRLET,

Cisco CallManager #8H5 & UH—ER Hi4 F
m. oL-8637-01-J |



| 5% Client Matter Codes & Forced Authorization Codes

Forced Authorization Code O#a%& W

ATy T4 LESUCEINRBZLFEZ AN LT, Find 227V v 7 LEY, /2, 2—
DD LICETRT AHBOHEEIEETE £,

~

()

AFyT5 L=z

EE7: FAC DRI H DT = v 7Ry 7 A% A4 12 LT, Delete Selected
%27 Vw73 5& Findand List 7 4 > KU SEEOFEIEa— R &2 HIBR
TEXET, U v RVICRRINTZTRTOFAC ZHIBRT 21213,
Matching records % 4 RV X—DF = v VR v 7 A% A LT, Delete
Selected 7 V v 7 LE T,

—FDOUANT, RTHRAET—FE227 ) v 7 LET,

FEINLIZFACH Y 4 RUICERENET,

BERE

Forced Authorization Codes DA% (P.5-5)

A BT varBXOHIREFE (P.5-6)

AT LNEHE (P.5-9)

CMC BEL W FAC DFREF = v 27 U Ak (P.5-10)

Forced Authorization Code @3B/ (P.5-24)

Forced Authorization Code ® % (P.5-26)

Forced Authorization Code D[R (P.5-27)

FAC O EHH  (P.5-28)

Jb— |k /3% — 2 TD Forced Authorization Codes DA%k (P.5-29)

| oL-8637-01-J

Cisco CallManager #BEH & UHY—EX i1 F W




¥ 5% Client Matter Codes & Forced Authorization Codes |

W Forced Authorization Code M3E/N

Forced Authorization Code M3EiN

ATvF3
ATv74
ATYFT5

ATFvT6

FAC FEEDFREFN5E T L7 5, Cisco CallManager Administration & 72 /3 Cisco Bulk
Administration Tool (BAT) #fiH L CTiiE2— REZ A LET, Fika— oD
K&y FLLUTBAT #7252 L 2MFtLET, BATHO 2 v XG]D
B (CSV) 77 AL, @REa— R, s 2401, ST 5 Lrbie &2 atE
THEDIELLET, B TERTIHEDIC, XAV VLTI RF¥a A%
BET D, FIEFA YNV T T RFRa AL bELBITCSV 77 A L ZF
LTRELET,

Cisco CallManager Administration T DIRFE= — R &2 BT 2551X, ROF
NEA FAT L £
FIE

Cisco CallManager Administration T, Feature > Forced Authorization Code % &R
LET,

74 v Kot EMIZH 5 Add a New Forced Authorization Code V > 7 % 2
Vo7 LET,

F53DORTCHEHBAEZFEH LT, BiFa— FE2RELET,
Insert #7 U v 27 L¥E9,
AT 9T I~AT v T4 %EBYIR LT, X TCORGEa— FE2BMLET,

TRCOFFET— FEBMLES, P.5-29 D [JL— K /% — 2T Forced
Authorization Codes DH ML) #BML T ZE W,

Cisco CallManager #8H5 & UH—ER Hi4 F
m. oL-8637-01-J |



| 5% Client Matter Codes & Forced Authorization Codes

Forced Authorization Code ®igin W

BEIEE
e Forced Authorization Codes DH#EEL (P.5-5)

o AU BT I arBRUHIRFE (P.5-6)

o VAT LEE (P.5-9)

* CMCBLUFAC OFEF =y 7 YA (P.5-10)

* Forced Authorization Code Dffzk (P.5-22)

» Forced Authorization Code D (P.5-26)

e Forced Authorization Code D HIB% (P.5-27)

* FAC OFEHHA (P.5-28)

e JL— |k /X% —> T Forced Authorization Codes DA %1l (P.5-29)

Cisco CallManager #8H & UH—ERX H4 F
| oL-8637-01-J .m




¥ 5% Client Matter Codes & Forced Authorization Codes |

W Forced Authorization Code D E %t

Forced Authorization Code M) E &t

Cisco CallManager Administration T FAC % B3 21X KOFIEE FEIT L E T,

FIE

ATFYF1 ETEHFTIRET— REMRBZELET, REOTFIAIL, P.5-22 @ [Forced
Authorization Code D3R | # B L T 7E 30y,

ATFyT2 H53ETAFELTHEHLT, #RT57 40—V REEHLET,

AFvTF3 Update 227V v LET,

F8;EIE H
e Forced Authorization Codes DMEEL (P.5-5)

o AVHTU v arBIUMIRER (P.5-6)

o VAT LEE (P.5-9)

* CMCBIWUFACOREF =27 U A (P.5-10)

* Forced Authorization Code D f#%& (P.5-22)

e Forced Authorization Code ®;B1 (P.5-24)

* Forced Authorization Code D% (P.5-27)

* FAC O@EHH (P.5-28)

e Jb— k /X% — 2 T Forced Authorization Codes DA%k (P.5-29)

Cisco CallManager #8H5 & UH—ER Hi4 F
m. oL-8637-01-J |




| 5% Client Matter Codes & Forced Authorization Codes

Forced Authorization Code ®FIEx W

Forced Authorization Code O gl
FAC % B 51215, o FIRZEET LET

FIE

ATy 1 ETHIRTIRBIEa— RE2MBELET, REOTFIAIL, P.5-22 @ [Forced
Authorization Code D3R | # B L T 7E 30y,

AT w72 Forced Authorization Code Configuration ™7 . > R NEKI/RENTZ 5, Delete % 7
Uy LET,

AT T3 HbrERTDHIIE, OKZ27 Y v 7 LET,

BEEIEE
e Forced Authorization Codes DH#EZE (P.5-5)

s AVHTU v arBRUMIRER (P.5-6)

o VAT LEE (P.5-9)

* CMCB LU FAC DEETF =27 U AL (P.5-10)

* Forced Authorization Code D% (P.5-22)

 Forced Authorization Code @B/ (P.5-24)

 Forced Authorization Code D1 (P.5-26)

* FAC OEHHE (P.5-28)

e Jb— K /XH — 2 T® Forced Authorization Codes ®F&h{l, (P.5-29)

Cisco CallManager #8H & UH—ERX H4 F
| oL-8637-01-J .m




¥ 5% Client Matter Codes & Forced Authorization Codes |

B FAC oEEEE

FAC DX EIEH

# 53 LIROELPETHMALET,

e Forced Authorization Code ®iEN (P.5-24)
* Forced Authorization Code @ 53 (P.5-26)

% 5-3 FAC O FEE

REHE

FEA

Authorization Code Name

—EHOLHI%E 50 XTLUNTANLET, ZD4H]
3. BEfa— N EFEO—FFEF T —F0 s
N—T%BE#MTES, ZOa—FEHFHT DL a—
MTONTIE, ZOLRIN CDR ICEREINET,

Authorization Code

—EORGEa— F& 16 LTLINTAA LEY, =~ —
P FAC 5is/— h N2 — A L Ca—L%
BlgT L2, Z0oa—KREAJLET,

Authorization Level

0~2$@ﬁl@3%@mﬁvAw%AﬁLi¢7<
TANPME0TT, REEa— FIZHID ¥ THLL
\Z& o T, =—0 FAC xfhgb— b /8 F — 2 % fifi
FALCa—&L—T 4 T TEDLNE I DRRE
SNFET, a—NEELL V=T 47T 5T
Z— AL AL, T— L D— k NF— T
EENTWBRIEL~UL & i U CRISEE £ 7213 BT
THOHIMLENH D 7,

Cisco CallManager #8H5 & UH—ER Hi4 F
m. oL-8637-01-J |




| 5% Client Matter Codes & Forced Authorization Codes

JL— kN3

JL— b /84 —> T Forced Authorization Codes &zt W

— > TO Forced Authorization Codes D& #11t

b= b F = TFAC AT D213, IROFIRZFITLET,

FIE

Cisco CallManager Administration T, Route Plan > Route/Hunt > Route Pattern %
R L ET,

RONTNPDOFINEEZFIATLET,

o MFEON— | NRE—2EFEHFT HITIL, [Cisco CallManager 7 NI =X k
L—2g 200 R O T— s RE—2OfE ] OFIZHE> T, Find and
List Route Pattern ¥ « > R VIR EEL AT L E T,

o HLWWL— bk RNZ—2EBINT 58E1E, [Cisco CallManager 7 NI =X |,
=g R @O Th—k XZ—OFRE] 2L T TEEN,

Route Pattern Configuration 7 4 > K7 T, Require Forced Authorization Code
Frv IRy At Az LET,

Authorization Level 7 4 —/L KiZ, /L— h INE— NHRET DRBFE L~V & A ]

LET, ZDT7 4 —)b Pﬂ%fﬁ“bfz%ﬂ I.ZON—F RE—EFEHL-a—
/V%IEL</1/‘_‘?‘/( :/7?571:’_ Zgiﬁﬂid Bﬁ@munﬁl/’\/l/%f(ji‘ﬂi Li‘é—

e

E> k  Require Forced Authorization Code = v 7 R v 7 A& AN LW
HTH, BELEEBIZT —F X—RRFEENTWHTZD, BIEL
NUVEFRETEET,

RONTNPDOFINEEZFIATLET,

o N— N NRF—UEHEHT LA, Update 27 U v 7 LET,
o HLWWL— F RNEZ—2EBMNMT 2560, Insert 27 Y v 7 LET,

| oL-8637-01-J

Cisco CallManager #BEH & UHY—EX i1 F W




¥ 5% Client Matter Codes & Forced Authorization Codes |
W L— /X2 —> T Forced Authorization Codes DEH1E

RAFYT6 iz — RARLERTXTONL—h REZ—ZONWT, ATy 72 ~ZAF v/
5%/ IR L ET,

AF9TT N—F RE—UORENZETLEDL, P53l O [a—F~DIFROEM] 25
AL TL7E&E,

BEIER
e Forced Authorization Codes DH#EEL (P.5-5)

o AUHT I varBLOHIREE (P.5-6)

o VAT LEE (P5-9)

e CMC BELUFAC DFEF = v 27 YA~ (P.5-10)
e Forced Authorization Code D% (P.5-22)
 Forced Authorization Code 3B/ (P.5-24)

e Forced Authorization Code M 7 (P.5-26)

e Forced Authorization Code D Hl|f% (P.5-27)

* FAC OEHH (P.5-28)

Cisco CallManager #8H5 & UH—ER Hi4 F
m. oL-8637-01-J |




| 5% Client Matter Codes & Forced Authorization Codes

1—v~otsmors B

A—HF DR

A

EDRENTE T LTeb, ROEHRZ 2—HFIT@mLET,

P5-6 D T4 % F 7 a B LOWIRFEERE ICEHAINTWAHIRFHE
o—WICHEE L ET,

f:&i nqu:’*“}‘ uun L~ 7?4’7/}‘ < A — :**}‘fcl:k ;ﬂ
OOMREZFHT A7 DICHE R T _RCOERE 22— L 4, 5
EAAXYNTLHEaA—RDANERDD b= DBNEHZ 252 &%, 2—HFIC
WmELET,

FAC OiGH ., 2—VifEta— FE2 AN L TREINT-a—NiE, 2—VF =
T2 —YOMBIZET D ERREINET, B2 — FE2R AT, 2
IR FTICE R L TR L) 2 —FIZED £,
a—PREHTESZa—VOREZEMLET, &2 E, BiIFROEIE
WCRHEZ O 50, 22— P IXEHELE2YY, ¥ YLV LFEFLEa— K%
UNIATHRLERDY £,

F—=VWBETTHRNCT— REANTED Z & 2a—H @M Li?‘
=R —=REANLE, a—NZ2TIWN—T 1 7T DI121%, EFf
o # =L ET, Wé&wﬁA\:—wﬁ74//bﬁ547—(nm)
ﬁﬁ?bt&’%ﬁéhiﬁo:@&4v—i F 7 FL FTISBHTT,

ﬁ—*fﬁ>ﬂxﬁf£:—]\%7\7]ﬁ‘%’>k BV A—F—F&BmBELET,
a— ROANzfERT- Y aﬁﬁ%’f@@ b9 —EEa— V&I D
BRHYET, VA—F— i‘ﬁ)ﬁ’v’f<i I A= PIIEFEIT AT LD

%E%K\Z%Fﬁﬁﬁﬁ%éﬂ%ﬁ#%é LEMLELLENRD Y £
j‘o

| oL-8637-01-J

Cisco CallManager #BEH & UHY—EX i1 F W




¥ 5% Client Matter Codes & Forced Authorization Codes |

B zototss

£ DD IR

EEEE
o [Cisco CaliManager 7 FIX =X pL—2g 2 D Fl O Te— K REZ—2 D

=L

AXAE |
e [ Cisco CaliManager > X7 A U1 F] @ [)v—k 7FZ v O

ZTOMDI RO 2T=aTFI

 Cisco CallManager Bulk Administration 71

* Cisco CallManager Serviceability > X 74 U F

* Cisco CallManager Serviceability 7 NI =X pfL—279 2 D F

Cisco CallManager #8H5 & UH—ER Hi4 F
m. oL-8637-01-J |




	Client Matter Codes と Forced Authorization Codes
	Client Matter Codes の概要
	Forced Authorization Codes の概要
	インタラクションおよび制限事項
	Cisco Bulk Administration Tool（BAT）の使用方法
	CAR（CDR Analysis and Reporting）の使用方法
	CTI、JTAPI、および TAPI アプリケーションでの FAC/CMC の使用方法

	システム要件
	CMC および FAC のインストール
	CMC および FAC の設定チェックリスト
	Client Matter Codes の設定
	クライアント マター コードの検索
	クライアント マター コードの追加
	クライアント マター コードの更新
	クライアント マター コードの削除
	CMC の設定項目
	ルート パターンでの Client Matter Codes の有効化
	Forced Authorization Codes の設定
	Forced Authorization Code の検索
	Forced Authorization Code の追加
	Forced Authorization Code の更新
	Forced Authorization Code の削除
	FAC の設定項目
	ルート パターンでの Forced Authorization Codes の有効化
	ユーザへの情報の提供
	その他の情報


