CHAPTER 5

Client Matter Codes &
Forced Authorization Codes

Forced Authorization Codes (FAC) & Client Matter Codes (CMC) ZfiH 42 &, =2—1~DT /&
RETATT 4y T EEHRTEET, CMC 1L, &R T4 7 NMIktT 53— Th Y
VT 4T LA R 2 L, Forced Authorization Codes 13 E DL —FNEETE L a— L DX A
TEBRELET,

Client Matter Code (CMC; 7 A 7> h v4%— a— ) #fHTHEL, a—AREEDI T4 T
h=Z—lE#ELTWAI 2 RTa— REANTLIL ) ICHEIENET, 7747 b vF—
I—RiE, 2= TATT 4 U IRBEEENE LT, BRTAE, iz ofttof AiTxt L
TEIVYTHZ N TExFEJ, Forced Authorization Codes fEFEZ T 5 L, a— VA58 T3 50
WICHRRAE T — RE AT 5 L5 ICbl ShvET,

CMC HfE & FAC B¥RER T DICIZ — b RNE—U B BHE L, K— b 2F — 2125679 % FAC
X CMC DML EIITBEIML 2 KT D X9 IZH A YV 7T R¥a A MEEHTH0EN
3?) V) i‘a_o

ZOEF, WONETHRINLTNET,

* Client Matter Codes DHEZE (P.5-2)

* TForced Authorization Codes DHEE (P.5-3)

s AVHT U arBROIRER (P.5-4)

o VAT LEE (P.5-6)

¢ CMC BLWFAC DA A ~F—/L (P.5-6)

* CMCBLUVFAC OREF = v 7 U AL (P.5-6)

* UIAT U~ H— a—FORE (P.5-7)

* CMC o@EHH (P.5-10)

e Jb— K /XF — 2 T® Client Matter Codes D 2hft. (P.5-11)
* Forced Authorization Codes D% E (P.5-12)

* FAC OFEHH (P.5-15)

e Jb— k /X% —2T® Forced Authorization Codes DH L (P.5-16)
o 2—PADFEHROIEM (P.5-17)

* CAR (CDR Analysis and Reporting) OfEH 5L (P.5-5)

o BEEA (P.5-18)
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W Ciient Matter Codes DEE

Client Matter Codes D&

Client Matter Codes #§fE = fEH I 256, =2—HF I/ 94T F ¥ —a—FKE AL T, HFED
HAXNEINTEFIERTOILERHY T, V— b ¥ =2 ZFHHLTCMC 2 H 2 E 72138
L, BEDOI7 74T F v F— a—FeRETEET, CMC RO/ — bk N Z— 2L
TN—=T A T EINDEZEFATNLTDE, 2—FEI b=k TIIFIAT U F wF— a—
ROAFERDENET, 2—FRE CMC 2 ANT5E, a—nfBInEd, =—9Fn
Wmahira— REANTDHE, VA= —08ELET, CMCILCDRIZEXALEZIT I 725, CAR
(CDR Analysis and Reporting) ZffH L TIHEREZINE TEET, CARIZZ AT NDT AT T 4
VTR RD VAR — M EAERLET,

Client Matter Codes ¥¥fEIZ, %527 T4 7 > D a— L OFE S & BUT 2 NEN H HIERELAT. 25
FHIT, AT g v et Z2OMORECHMR ETHRILDL ET, CMC & EET DA,
CMC #BLTCEBMT B IA4T v b 7 —7, AN, BEHREOTRTOY A M2 AFLTEL
VEPRHY ¥, a— FE2EfiE L CEV L TLH0, EEDIEETEHD Y THh, £3FE0s Z
ATV REEEZ CMCILERT 20072, BEOa— REEPMLETHLINE I DERELET,
BT %7 747 (FiZ7v—7", A7 E) IZiX, Cisco CallManager Administration 0
Client Matter Code Configuration 7 4 & RU T A7 b v~ &% — a— RZEBMTHLERH D F
7, KIZ. Cisco CallManager Administration T, # LV Vb— h NZ— F 23T FONL— F /32—
VKL TCMC ZHNZ LET, CMC DRRENTET L7h, CMC IR /b— b /32— Z4R7E
THEICHATYN TT LD RFXa A MEEH LI o LET,

EvE FEALEDZ—AT—WFRCMC ZANTDHEICHETHHAEIL. XA YNV TTLoDIFEALL
FIETRTCONL—F RE—2 T, CMC ZHINZTHZEEBELTLLEEN, 20X 5 G4,
2—HFI7 TAT 2 MIBEEL TR —/LZBLTIE, CMC & 22— K% 12 (55572 L) i
BTHMERHY ET, TXTOIT—APEIFWICZ—FIZRH LT CMC DA ERDET, =—
HFiE., CMC ZEFN L=V, BT E2 A YL TH2LETIHY FHA, L2, =2—FNRE
EREEXATYVTDE, VAT AF2—FIZH LTI TA T F a—ROANERDET, 77
AT v NOERICEEST S a— 054, 2—FF@#EY 2 CMC # A LET, a—ABT T4 T
v MCEERARRG A, 2 — X555 2 A LET,

BIR L 72F 5O =PI CMC 2 AN T H581%, T2& 203, 8@ 2 AT 57 £, CMC HH
D— bk RE—=VEFLLAERTHZEE2EZE LTSN, 20X RRE—V 2 ERT D&,
2—YN8 THEDIEMESEANLIZGETET VAT AL T4 T b a—ROANERDE
T, TOLIRITETCOMC 2FEEET DL, CMC BT 2 FRAREE LN S, BFEDOXL A YL
TIUEFEOEERTENTEET, Lz, 7747 MIBEET 22— 1T, =2—%FIZ
8-214-555-1234 # X A ¥ /L LT, CMC B L FT, 7 T4 7> MIBEE L2V a—1T
WL, =—PIL@EEY . 214-555-1234 P A A A YL LE T,
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| 5% Client Matter Codes & Forced Authorization Codes

Forced Authorization Codes DifiZ M

Forced Authorization Codes D&

Cisco CallManager Administration O/ — k /X% — > % H L T FAC 24T 25541E, BRI L

A= NV DOZEFIER T D720, BIEa— REANTLLERH Y £9, =—H0 FAC *fIHD
W= RE—=EHHLTNN—T A TSN E T LA TNTHE VAT MMIRFET— FOA
HERDD b= EHELET,

Cisco CallManager Administration Ti%, 4 2L~V OFBFEERE TE 9, = —WFBFE=T— R,

BA XN LIEG~DIV—T 4 2 TIHRE SNTCRRAED LU= L Ty, 721382 T
WAHGEE, =PIV A= —ERM I 2 E7, RiERZ T ANLND &, a— ARSI E
T i .ﬁ@% Hifi% CDR (Call Detail Record) (23 £ A4 %4T 9 72, CAR (CDR Analysis and Reporting)
EEALTCHEREMBE CEET, CARIIT IV T 4 V7 ERMEGERO LV AR— FEARKLET,

FAC 13, BB RFBPRABRFERE, BED I FADA—N~DT 7 A ZHRT 5 2 & TS &5
LD SESERMMCTEMTEET, FkIC, —BORFEa—RE2HVYTLHZ LItk T, &
Da—FRa—LE2FRELPrZHRITEEST, F2—FICBiEa— FE2BEL, @R Fx v
Ry ZAkA N LT, BT 50—k XF—UDFAC BN, TDO)—h RZ— %R
L7z a2 — i/ NROFEFE L~V A FEE L £ 7, Cisco CallManager Administration ®/L— | /3% —
VEEH LK, ATV T TUDRF 2 A MEFEH LT, FAC GO /L— k ¥ — U B EH
L. BFEL~ L ERELET,

FAC #3EET 512, FFEL VDU R hEXIGT DA ZER L T, LIV EERTHILER D
D Ed, MEVAMM«QSS DO#FPATHRET ALENH Y £9, 2 a T, FEORIFL~L
EHEATDHIIENTEDD, BRI > TEROHLIEFEFZERTEET, L-ULETERT DA
2, VAT LKL TR ﬁifé‘é{ﬂitil//\/l/%rbt/k@%%ﬁé*i‘ﬁdbf<f:“éb\o

o JERTOMMBOERBEEFSICEIEL L 10 2% ET D,

. JlIV\U@H‘—/V N O a—L X0 3R IR0 ERH D7D, LR TOMNNOEIEEEE
EICERRE L UL 20 &3 H/];TZD

° .%%ﬁ% \—uL‘nJ:EI//\/l/ 30 id_} H/:Eﬂ‘j—é

Je

| nquI/’\/I/%f IOﬂ"Diﬁéﬁﬂﬁ‘é RGN J:D§< ODHLHEZE]\%LBDj‘éZgﬁ‘%éiEé\
R TATr—F )T 4 Db OGRS TE £,
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B (4555 3 B&UHRSER

A123592308&UHIBREIR

CMC & FAC IFRIRRIZEETHZ &b, BIXICEETHZ b TEET, L 2 iE, =—FiTxtL,

FEHBEEE R CORED I T AQaA—LENT D L E2HFTHLEEHIT, BEDI TAT 2 hs

DA—NDI FTAEENYKTHELET, BIOFITRLIZ L HIZ CMC & FAC Z[AFFCEE L5

f. 2—VFFEFZEXATYLL, 7T MR RENE D 2—TFERFEORIET— RE A LT, &K

@7m/7FT7747/F75%3%F%AﬁLi¢ CMC & FAC ® b—id=2—IZ i
TICHZ 25720, ZNHOMEETIX, BAID F—r D% TRIEaT— RE, 2&FHOD h—r 0Dtk

“C“ CMC Z A 175 Jt D —PITHRLET,

Cisco CallManager 23263 2 7L E ML, Cisco CallManager CIFATSINDBHE DT 0 A& H L F
j‘o

CMC #HE & FAC #F21%. 9-_T® Cisco IP Phone 5 /L & MGCP #lf#lic L 57 F s #—hvx
A4 TEMELET,

CMC 5 XU FAC & HEET D0, IROBIRFHAHRE L TS0,

o WIHEEEFAYN LIk, MRICEEOSH2—WiF, #Fita— FELFI/ 7470+
H— a— READNTIHANC ] ~ 2 BROLERH Y 7,

o FAC XIS/ — b NZ = F 7203 CMC i /b— b N2 — ATk S5 2 — ik, 22— F& A
T D2 —FRNenicd L E 7, Z OFIBRFIAIL, Cisco CallManager Administration & 72
I% Cisco CallManager User Options ~2— ¥ Ci% € S/ 23— /VOBREICEH S ET, =2 —1D
R A RET D Z LI TE ET2.FAC xthi/b— b 8% — U F 7213 CMC RIS — b 8% —
WCHRE SN AN TO =R Y A —F =272 ) £9, 2= CFwdALL VY 7 FF—Z#f L,
FAC £721Z CMC BB > TN HN— b RE— DFSEANTHE, 2—F L) 4 —

—EZE L. I OEEITEKRLET,

FAC F721Z CMC BN /— b RE— N2 a— A REEEND X5 B EXIET A2 &
TEFEHA, I—FBRATENRNTZD, ZRHD/L—h NEZ— AL TG Sn-a—
JVITEI S g9, T — VIBRE V IAZE e/ NRIZT AI2E, 2 — L ORREEZ R E T DANCE
%%?z FLET, INEITHIITE, BEEODFEZFEFXAYLVLEST, 2—FEANTDHIED

WRODLENTH, ZTOFBFA~DOT—NVIERITHE LRV T I, ZOHEE2—WFIZT K
NA AL, Bk — RN EROFEEICREE LW LI L - TRAET S GO ZHIRE L E
7

e YRAAE, FAC F7E CMC Zr—h 74 AL TWEHA, CMC HfEE FAC F¥RE
Cisco CallManager XY R — L TWA EDRr— LI LThH, RILT 74/ b b— /é’ﬁﬁﬁ
LTWET,

¢ Cisco CallManager TE2 =PI L Ta—ROANEZRDD XA I T EHFITERNTZD
CMC HEHE & FAC HEEIX, A—A"—F v 7 EEZ VR —F L TV EH A, Route Pattern
Configuration 7 4 > N7 @ Require Forced Authorization Code ¥ 7213 Require Client Matter Code
Frv IRy I AEFNTT B L Allow Overlap Sending = v 7 78 v 7 A IXMIHIZ /2 0 F97,
Allow Overlap Sending &= v 7 AR v 7 R % F 123 % & | Require Forced Authorization Code 33 &
" Require Client Matter Code 5 = v 7 R v 7 AT T2 0 97,

B FAC & CMC @ h—2 % HAETE 5 DL, SCCP Phone, TAPI/JTAPI A" — k| 38 XL T MGCP FXS
— FO BT,

. HQS7%D75~%7:4ﬁ%~7%ﬁ$?%@“t®\MCEK&CMC%%ﬁ~FLT
WEH A,

e FAC & CMC ZHR— 35 CTL T3 AT HIRFEE DV £9, ZEMc OV TIE PS5 D
[CTI. JTAPL, 3 LR TAPI 77U & —3 3 > T® FAC/CMC O L] #5R LT 7E &0,

e Cisco WebDialer i3 FAC £721Z CMC % HR—hF L TWEHA,

e Cisco IP SoftPhone i% b — > # 4 Tx £ A0, Cisco SoftPhone = —HF N EFEHFZ X A YL
L7eth,. a— RE AT DRI —F R 1~ 20 >Z L T.CMC B L NFAC 2l CE £,

e FAC £/IX CMC T # ZBIL2WEA, AT AL T302 ¥4 ~v—%Fih, a—LVHEIERL
iﬁ—o

Cisco CallManager #EEH S UH—ER /A F
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14859 vavpsuspss B

o X AYNLIEZESN FAC £721X CMC 2#HZ LIV — b RNE—V B FERLTV—T 4 7
SINHEE. ERED Redial V7 b X —% 3 & XL, BiEa2— FEZIT CMC 2 A 1T 54
ERBHYET, 2T, UFIOa— L TANSNTFa2— RERELET A,

o HHEX A VIV ARZ AT, BIFa— REZIZICMC 2K ETEEH A, VAT AR T—RDOA
HaRDEL, a—REANTLHZLERHY £,

Cisco Bulk Administration Tool (BAT) Of#ERAA %

CMC 5 X VFAC DA, B8, HIBRIZIE, BAT 2 LET. S OEEEIT S ORI
DNTIL, 2D Y U —AD Cisco CallManager & A#ilED & 5 [ Cisco CallManager Bulk Administration
Tool = —¥ 1 Pl #ZH LTI EEW,

CAR (CDR Analysis and Reporting) DERA %

CAR (CDR Analysis and Reporting) Z 42 & @FE=— R4, @BREL~UL, B LT CMC DFf
W72 EDa—VFEMARMETH LR — M2 ETTEET,CAR TLR— FNEAERT D HIEOFEMIC
DT, [Cisco CallManager Serviceability 7 NI =X ; L—=>-3 > 1 F] & [ Cisco CallManager
Serviceability =X 7 A 1 N 5B L T TEE0,

CTIl. JTAPI. LU TAPI 7F) 55— 3> TD FAC/ICMC DO fERR*

%< D4, Cisco CallManager (% CTI, JTAPL, £72IXTAPI 7 7'V r— 3 Zxi LT, =—H R
I NI a— REANTIOIVERD DL 2T 77— FCEFET, a—FRa—LE2RET I
A, AdHoc i & ERLT 57>, FAC £721% CMC ZH 8N Licv— b R¥— U 2 L T2
EEFATLETDN, 2—PFIL b= 2ZELb, a—FRE2ANTHLERDHY 7, =—FNn
FAC £721X CMC 22 Lizb— h RE—VERFEH L Ta— A 2R E T T T A Nigk
%E. 22— b—rEZFE LARVWd, 77V r—3 3 V33— R% Cisco CallManager (22515
THMENRSH Y £9, Cisco CallManager 2@/ 2 — NEZET 5 &, a—/LIXEPOSE S ITHEH
SALE T, Cisco CallManager 23 8172 2 — R & 525 L7254 Cisco CallManager (X & D 22— R73
RELTWDEDERT 2T — 5T 7V r—va  IZERFGLET,

Cisco CallManager /X, FAC £721X CMC 2B Licv— k N2 — % Lz a— Vg% %3
A—hFLTWERA, FEMHIZONTIE, PS40 (A 2F7 7 v a U BLOHIREHR) 228 LT
<TZEVvy,

Cisco CallManager #8H5 & UH—EX #4 F
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N o x7LEH#

VAT LEWH
CMC & FAC OF/MROEf:E LT, 7 7 AFNOTXTOH—3NZ Cisco CallManager 5.0 231 >
AR=LENTWDLUERD YD F7,

CMC 8&UFAC DA VR k—JL

CMC ¥ X TV FAC #£#EIZ. Cisco CallManager D > A b —/LRFZHEIRIZ A VA F—L & ET,
6 DOEEE % Cisco CallManager % hU—7 THEHTX 5L 5129 5121%, P.5-6 ® TCMC B &
RFAC DRETFT =y 27 VAN THHAINTWOHIEELFETTOLENRDH Y £7,

CMC 8&XUFAC DEEF VvV URE

CMC BLUFAC ZRET HERIL, RS5-1 2 WA FELTERLET,

% 51 CiscoCMC 8L U FAC DBEF T v I UR K

BEFIE BSEFIE & BSERE

ATYT 1 BEEORIRA R L £+, AV E T v arBROHIRER (P.5-4)
RAT9T 2 o 2F amHELCEMLET, 2L 2E, BFT 52 F | Client Matter Codes OHESE (P.5-2)

AT h=Z—DU A MERLET,

Forced Authorization Codes O3 (P.5-3)
RA7v7 3 |Cisco CallManager Administration 7= (% BAT (Cisco Bulk |7 7 A 7> b v % — 22— FO#E (P.5-7)
Administration Tool) #fE L Ca— KZHALET,

e

Evh HEELIIREESLRa—-FORRyFELT
BAT i35 Z L2t LET. BATHOH
U XEIYfE (CSV) 77 AviE, 2— K, X IG
T HLE FET DLV EEFHET 572012
"I b ET,

AT7v7 4 |FAC %7213 CMC A #2752 1E, Cisco CallManager |/L— | /$%# —> T Client Matter Codes DA
Administration D /L— b /RZ — 2 ZBIMEITEH L ET, 2k (P.5-11)

Forced Authorization Codes DX E (P.5-12)

JL— K XA — 2 T® Forced Authorization
Codes DAH L (P.5-16)

RTFYT 5 |\ ZA¥L TTFy R¥ary NEBEHTLINTA YL 7T | FA4YL 7T RFarty NesBLET,
v RF¥Fa A MELEBITBATCSV 7 7 A4 L ZEIRIL TR
BLET,

RTF9T 6 |7-LziF, a— FREOLBERTRTOERE 22— PR |2 —F~OFROEME (P.5-17)
L, HEREOEEZFHAL £,

Cisco CallManager #EEH S UH—ER /A F
m. oL-8141-01-J |
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5547k v8—a—Fozx B

924720258 — a2—FOHRE

FHTAHCMC DY A MEEELEZL, 2RHDa— REFT —Z_—XTEBMLT, b— b X% —
D CMC HEREZ AT LET,

ZTOBETIX, RO MY ZIZOWTHERY FiFFET,

o VIAT UM vH— a—ROMm#E (P.5-7)

e UVIAT VN wH— a—ROERE (P.5-9)

o UV IAT N~ — a—KOHIE (P.5-10)

* CMC Oi%EHH (P.5-10)

o JL— K /RFZ —2 T® Client Matter Codes D H %K. (P.5-11)
o a—VPADIFROEM (P.5-17)

D947 05— a0— FOBRE

G¥)

ATy F1

ATvF2

ATvF3

Cisco CallManager ZfEH3 2% & FFEDFMFIZE SN T, FFED CMC 2B TX E3, CMC i
KT DL, ROFIEZETLES,

TIUY ¥y a r TOEEF, Cisco CallManager Administration (X, fR%E 7Y 7 7 L v A & {fFF
LET, i A= —HBEIIBE L CZOA=a—HBAILR>T-HG, MBEERST L0770
B U772V BRY | Cisco CallManager Administration |2 & > TR 'Y 77 L U ARSI NLE T,

FIR

Call Routing > Client Matter Codes % iR L £,

Findand List 7 ¢ > RUNERENE T,

Je

Evhk F—AR—RBEENTNETRTO CMC #REBET DI, BB T2 AHETIC
Find%7 U v 7 LET,

9D Find Client Matter Codes where K12 v 7% 7 U Ak AR 7 A5, Client Matter Code 72
1% Description 72 E DA 3 & 1 DBBRLET,

S

GE) BWIORayZXEU UZAF Ry 7 ZATEIRLESMIZE > T MR TEREND Y 2 b
DY — NFENRE D 9, 72& %21E. Client Matter Code Z &R+ 5 L R U X FDE
D F1F LT Client Matter Code 7 7 LN F RSN ET,

2 % H @ Find Client Matter Codes where K2 v 7% 7> U X k 7R v 7 A5, begins with, contains,
ends with, isexactly 72 EDA 7 a & 1 DEIRLET,

| oL-8141-01-J
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Client Matter Codes & Forced Authorization Codes |

2Ty T4 MLEIOSUTHEDABRBZLFEANLT, Finda 27 Vv 7 LET, $/o. R—=V & IcFKrT5H
BoW#HERETEET,

~

(F)

EWEI7Z: CMC ORI H DT = v 7 R v 7 A% 2 LT, Delete Selected 7 V) v 7 725 L |
Findand List 7 4 > RUMNSHEKR DI T4 T b ~F— a—FEHlBETcEEd, V4R
TIZRR S NI T XTD CMC ZHIBRT 5121%, Matching records #Z A b/ N—DF = v 7
Ry 7 A% 2 LT, Delete Selected 227 U v 7 LE7,

AFwF5 La—FKpYRART, FRTDHCMCE7 Y v7 LET,

BINLIZCMC B U 4 v RUICEREINET,

BntER

P5-18 ® [BEIEE | 2L TN,

l Cisco CallManager #f85 S UHY—EX A4 F

oL-8141-01-J |
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5547k v8—a—Fozx B

924720258 — a2—FOHRE

Cisco CallManager Administration T CMC % A /19 % 7>, Cisco Bulk Administration Tool (BAT) #%ff
ML TCMC 2 A/ LET, BAT 2T 555, BAT OU < XEIVE (CSV) 7 7 A VI,
CMC &7 74T > MO L a— RREEHINTHET, CMC ORENET LD, ¥4 77
Y RF¥ a2 A NEERT LN, ERIFFA VL TT Fx¥a A MEEBITBATCSV 77 AL
ZHIR L CRE LET,

Cisco CallManager Administration C CMC Z BN E 7213 2121, IROFIEEZFETLET,

FIE
ATYFT1 KOWTHPLOFIEEZFATLET,
e CMC %3813 %121, Call Routing > Client Matter Codes % 3&iR L, AddNew =27 U v 7 L%
T, 2T v 2 HELET,
e CMC Z2HHETHITIX PS-TD 7 F7A4T v F<wH— a— RORE] ORI TEHTH
CMC B L., A7 v 72 1CiEHET,
ATy T2 WUIREREMBEANLET (F52%228H),
AFv T3 Savex 7V v LET,
AFwT4 TTOCMC ZBEML=E, P5-11 D [— K /% —> TO Client Matter Codes D H | %%
HRLTEEW,
EHNTER
P5-18 @ TRHHIHH | ML T ZIV,
Cisco CallManager #8H5 & UH—EX #4 F
[ oL-8141-01- ﬂ.!.'
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B 5547 F 25— a—FoBIKk

92472k 25— a— FOHIFK

Cisco CallManager Administration C CMC ZHIF#7 5121k, RO TFIREZFEIT L E T,

FIE

2FvF1 EFPTHIETS CMC ZHRBELET, BRBOFEZX, P5-7TD (75747 b v4— a— FORBHE]
R LTLTEE,

2T w72 Client Matter Code Configuration 7 4 > R RFE/RENTZ 5, Delete 7V v 7 LET,

RAFw T3 HIBREHETHIZIE. OKEZ Y v 7 LET,

BntER
P5-18 ® [BEIEE | &ML TN,

CMC DEREEHH

£52ELEPSOD [V TFAT v b ~F—a—FRORTE] - THEALET,

#52 CMC #EmMT3BENHKRTEEE

BEHEB EL:

Client Matter Code a— )VEBT A EXIC2—YNRANTE—EDa— RNx 16 H1LLHN
TANLET, ZOa—REFHL7Z=2— 1T, CDRICEREINET,

Description 50 XFLINDOARTIZ AN LET, 20Ty ar 74—V Rid7 74
Ty ha—K&E7IA47 v MCBEEMTET,

BNtEER
P5-18 ® [BE#IEH | 2L T &N,

Cisco CallManager #EEH S UH—ER /A F
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JL— k /884 —> T® Client Matter Codes &zt M

JL— k 71882 — > T Client Matter Codes D EZh1E

Jb—h RE—2TCMC BT 5101, ROFNEEZFATLET,

FIE
AFwF1 Cisco CallManager Administration C, Call Routing > Route/Hunt > Route Pattern % 3R L %3,
ATFwFT2 KROWTNPHOTINEEZFATLET,
o BEfFON— bk RE—2%BHT BT, [Cisco CallManager 7 NI =X ; L—23 2 T R
D — K RE = OFE] OFIIZHE> T, Find and List Route Pattern 7 1 > K 7B
HEATILET,
o HLUVWL— b RE—2%BINT 512X, [Cisco CallManager 7 NI =X p L—23 2 T F]
D N—h 2= DFRE] 2BRLTIEIN,
ZF w73 Route Pattern Configuration 7 # > K7 T, Require Client Matter Code F = v 7 7R v 7 A% 4 1T L
ij—o
ATFvF a4 ROWTNPHOFINEEZFATLET,
o N— b NRE—UEEHLIEGAIL, Save 227 Y v 7 LET,
o HLWL— bk RNF—2ZBNLIESGAEIL, Savez 2 U v/ LET,
AFYTE 74T b ~wF— a— FRRERTRTO)L—h R —=2ZONT, AT v T 2~AT v 4
EREDIKLET,
RTFYT6 N—F RE—VORENET LIeb, P5-170 [2—F~DFROFEM] 22 L T EE,
ENTER
P.5-18 @ [BHH#IEH | 2L T ZEVY,
Cisco CallManager #8H5 & UH—EX #4 F
| oL-8141-01-J .m
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W Forced Authorization Codes D&

Forced Authorization Codes D& 5E
FAC OFREIZOWTIEL, IROEESHL T 7ZEW,

* CMCB XU FACOFZEEF =27 AL (P.5-6)
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