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Redundancy Manager

1 2 ® Cisco CallManager 7 7 A % N T D Cisco Extended Functions 737 7 7 4 71272 > T\ 55
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UlX, CEF % —ERIZEHT B 1E# % Syslog, SNMP, 3 L Cisco RIS Data Collector H— & A {Z1%

ELET, NL—R LT T —ADFEMIZOWTIL, [Cisco CallManager Serviceability 7~ NI =X h
L—a2 1 Rl #ZRLTIESIN,

BntER

P.18-37 @ [BHHIHE | 2L T ZEW,

| oL-8141-01-J

Cisco CallManager #$k S L UH—ERX 4 F W



$18%E  Quality Report Tool |

B QRT D RFLEH
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* Cisco CallManager 3.3 LAF%
Microsoft Windows 2000 F 721% Windows LIAAD OS (7 FA T F TV r—a )

e Microsoft Internet Explorer & 72 {3 Netscape Navigator

QRT H8E1TX. IROMBEZFFOTEDET LD IP Phone THAHR— I TWVET,
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* Cisco Database Layer Monitor : 1 2@ Cisco Database Layer Monitor — £ 275 CEF & [ U —/
THERITENTWDOMELRH Y £,

e Cisco RIS Data Collector : 1 ©2® Cisco RIS Data Collector ¥— & A2 CEF & [5] UV — /N THEITX
NTWDHIRERH Y 7,

(3¥)  Cisco Database Layer Monitor & Cisco RIS Data Collector [X[F— D — S TEITEIN TV DIHLEND
W F£9, Cisco CallManager 7 7 A ¥ Tix, ## D CEF —E X & FETTEET,

Bk 1 HEDOY—Z K5 Cisco CallManager > AT LADEFEL, ZOV— NI TRXTOY—EREA A
F—r L&,

18-2 12, —fi%f972 Cisco Extended Functions ' —E A DR EZE/~ L £9,

18-2 Cisco Extended Functions +—E R DI&FFEFR (—BHLERTE)

O

CCM = Cisco CallManager

CTI = Cisco CTI Manager

CEF = Cisco Extended Functions (QRT)
RIS = Cisco RIS Data Collector
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GF) V—EXRNFGA=F U4 RUnbeXa VT4 2G0T L75E. QRT X, Application CAPF
7'v 77 A )VEMA LT CTI Manager ~DtE X o 7 0B a L LET, BX o7 28 siTo !
X, TCTI Manager Connection Security Flag] & T[CAPF Profile Instance Id for Secure Connection to CTI
Manager] QW D —E R NTG A —H EZRETLHMLENH Y T, P.18-27 @ TQRT @ Cisco
Extended Functions H—t 2 NI 2—FOFE| 2L T IV, FEMIZO0TIE,
[Cisco CallManager 7 NI =X fL—23 > 0 PO 77V r—yva > 22— CAPF Va7 7
ANVDRE] BEO =R NRNTRA=FDORE] 2BMLTIIEIN,

GE) CTI~DOk&Fxa77 TLS Bz d 5121k, BX =2 U7 4 —E R /37 X —H Cluster Security
Mode CAPF Phone Port HfE% 1 IZFRET 2 ME N H Y F 97, Z 4L, Cisco CallManager Administration
@ System > Enterprise Parameters C/T\\E 3, [Cisco CallManager 7 NI =X fL—23 2> U1
FI O T2 2 =T 54 ZNFGA=2ORE] #ZRLTITZEN,

TV r—=vary a=FERET DT, ROFIHEZFTLET,

FIR

AFwF1 Cisco CallManager Administration ¢, User Management > Application User %33R L £ 7,
Find and List Application Users ¥ ¢ > R U NERRINET,
AFyF2 Find%a7 V) v/ LET,

AT w73 Application User Configuration 7 ¢ > K7 T, CCMQRTSecureSysUser % 7=/3% CCMQRTSysUser %
7Y w7 LET,

~

(3¥) CAPF 7'mr 7 7 A NEFRET DI, [Cisco CallManager 7 NI =X f L—23 2 U Rl
OIT7FVr—ray a—HCAPF 77 7 A VDORE] #2M LT EEN,
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QRT DO {EA

QRT ZIELL A VA =L L TCRETDE.QRT V7 b F—ZHEDET LD Cisco IP Phone EiZ
WETEET, QRT ¥ R—F L T2 IP Phone DE T /LI TIL, P.18-6 ® [QRT DI AT
LAEE] BB TSN,

(3X)  Cisco CallManager Standard User 7 > 7L — MZiX, QRT Y 7 ¥ —IFEN TV ET A, QRT H
RREANZL, 2—FNRQRT V7 "N —% o TCIOKEAMHTE LX) ICTHILERHY F
9, ZAUZIL, Cisco CallManager Administration 7> QRT Y 7 F & —0D1ERk, %E. BLOEI 0 Y
TETVWET, V7 Fx— T 07— bOREFEICOW T, P.18-18 ® [QRT HBEDKE) %
ZRLTIZS,

WROHETIE, QRT 2 Lica—F A 2T 7 v a UBRRZRIA L ET,

o a—HW AL H—T=AA (P.18-10)

o PLIEA =2 —D@ERE (P.18-11)

o AT A BBz —F (P.18-12)

A —HPREIFHROFEMI OV TIT, ZHHOEFEEET VIE ST 5 Cisco IP Phone DA A Rk

D URL TEHL T 7ZE0Y,
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/index.htm

EENtESR
P.18-37 @ [BHIHA | 2L T EEW,

A—HF A 2E3—T(4R
QRT —H A U H—T7 = A RE, WIRTHEEDO R — 2 FREFENTHET,
o EWIEAT U —r  TNRA A T —)LNOTXTOH IP Phone THEATEEJ, QRT V7 FF—F
BEFHT, A7 V=3 Our =2 R —FLT0ET,
WD 4503 R—x2 M, Cisco CallManager HHEE LT BT 78 ATEET,
* Serviceability : P.18-24 @ [Cisco CallManager Serviceability #§FEDFXE ] B L T Z X\,
o TT—FRE P.1826 D [QRTDT 7 —ALBLI NN L —RADEE] ML TLEEN,

o HP—ER/XF A —%:P.18-27 ® IQRT @ Cisco Extended Functions ¥ —E & /XT A — X DR E |
L TLIZE N,

o Ba—7 7SVl — 3 :P.18-30 ® [QRT Viewer Dffifil| ML T ZEW,
x| 18-3 |Z. Cisco IP Phone IZF&/RE 4172 QRT ¥V 7 ¥ —DHlE R LE T,
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18-3 QRT Phone Interface M &X~

Phone Interface

20:08 08:19:02 3000

3000=

“Your current options
ORT mate

120677

EBINtESR
P.18-37 @ [BHIEA | 2L T ZEW,

VRaE A — 21— DBIREL

PR A =2 — %IRRT 52 LT, 2—PIL QRT ExtEhiL. LR — NI 2 EEEOLEIZE T 55
MEANTEEST, 2—PRNEETIHEROEIZL o T, IEEA = 2 — OB Z AT T D0,
FRFEVZENRA =T oA A —FITRET 202N TE £,

Cisco CallManager @ Service Parameters Configuration 7 ( > K7 Tid, RDOA T a v 2 HL T
QRT D2—H f L X —T = f X E— FERETEET,

Silent Mode : ZDE— R TiX, 2—FIILEA =2 —OBRFIFFRINEHA, 2—F 0
QRT V7 h&x—%HT L, VAT AFRA M) = 7OKHERENEL, =2—V (& T
Jva BB PIcLR— b EEELET,

AT LN Silent Mode & VR — k35 D%, IP Phone @ =2 — L IRHED Connected, Connected
Conference, F 721d Connected Transfer DA 7211 T9,

< 18-4 12, Silent Mode ® QRT D FE -z kL FE T,

18-4 Silent Mode TOEERED 7 1+ — F/R\v I DEE

20:36 081902 3000
& Ouality Report Submitted |

Audio quality data will be
collected and loaged

@] Thank You

2726

Exit

Interview Mode : = DF— R TiL, 2 —WITHEA = 2 — BRI E R I, IP Phone D F 7 5L
BICHEET 22—V ANZENT LN TEET GEAATRERIER 22— FIZoW T,
P.18-12 » [RIEEA 7 TV LBIHa— K] 22B L TZEW), ZOF— RFTHE, =2—%
WTEFEE Y 7 — b T AEARETENT D ENTERWEAR Y, A —F 4 FLSDORIE
ZOWTHLR— P TEET,

¥ AT 573 Interview Mode %2R — b 425 D1, IP Phone ® =t —/LIRHENY Connected ¥ 7213 On
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Xl 18-5 1%, EEEIEN A2 7 v 7 T Interview Mode (272> CWAIRRET QRT Y 7 b ¥ —& ML
72546 @ QRT £ROHBITT,

18-5 QRT Phone Interface : On Hook. Interview Mode M%7k

20:10 08:19:02 3000 |
& Select Category

1Problems with last call
2 Phone recently rebooted

SCan't make calls

]

Make Your Selection...
Select. Exit.

113728

GE) QRT Y7 bhF¥—iF, PHR—FINTVDEa— LIREFZTFICHESNTNDZ L 2R LTLES
AN

GE) Cisco CallManager Administration @ Service Parameters Configuration 7 4 > K7 ® Display extended
menu choices 7 f —/L RC, 2=V PIFEA =2 —DOBRNFEICT /7 EATEL0EINERELE
T, FEC OV TIE, P.18-27 @ [QRT O Cisco Extended Functions ¥— & A /ST A =X OFRE] %
ZRLTIESN,

EENtER
P.18-37 @ [BHHIHA | 2L T EEW,

BESEATIY EEBHRI—F
WDFIZ, = —H 7 IP Phone (ZBIT H D LR — N 2B 2 BUSEIR Al GE R fE D 7 2 Lxf
T 5 a— RERLET,
o WHRA=a—DOBRIEZRET DL, BMA T a2 EATELLIICRY ET,
o Z—WF 1 OOMEIZONT I DOHTF I L 1 SOEEa— REIFERIRTEX £,
o KMEAT VL, IP Phone 3 V7R — F LTV 5 a— LIRREIZ 72 > TW DA 721 RTHEIC
0 ET,

#% 18-1 1Z. Problems with current call 77 =2V CEHAEE/R, AR — F STV D a—LRERB IO
BHa—RFRzRLET,
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%181 [EEH T IV : Problems with current call
HR—rEhTWS

MEHT3IY a—ILRE Bfha—F HEHIESR
Problems with current call e Connected e ] hear echo AT AT BIETLT AN, A L5

 Connected Conference | * The remote end hears echo |57 XA ZAINHA MY —I 7

* Connected Transfer * Choppy audio LoEIREREE NS VeI

¢ Robotic sound &

(GE)  RIE7TT /34 A /IP Phone

* Long delays L%, QRT V7 b F—zn

* Lowvolume ST A 20 L

e The remote end experiences T, mExE, 2o

low volume o TREL] & 155k

, I, RSl —1o

¢ [ can’t hear the remote end FEAZH & SIS A LT
¢ Theremote end can’t hear me WEHR A,

18-6 {273 fiZ. IP Phone OYRFEAS Connected D & X (2 QRT VY 7 b F—Z M L= A OEFE
DERTT, TOA=a—5FHTDE, 2—FLBEMOFEMEZ AT LT LEED 2 — V2T
LHMEEEETEET,

18-6  Problems with current call ® L'#R— k

20 20 s .
& Select Reason Code wla
11 hear echo
2 The other end hears echo
2 Choppy sound
4 Robotic sound
SLong delaus

] Make Your Selection...
Select Exit

13726

#% 18-2 |2, Problems with last call 47 = U TEMHFIEEZ:, VAR — F I TWDH a—/LREERS KO
Ha—RzRLET,

%18-2 ATV : Problems with last call

H$R—brShTLVS

FEHTIY o—JLREE HHI—F AR T

Problems with last call *  On Hook * Theard echo VAT AE BIEILT A A
* The remote end heard echo oA MY —I U THEHE
*  Choppy audio WAENEL £,

* Robotic sound

¢ Long delays

* Low volume on my end

* Low volume on the remote end
¢ I could not hear the remote end

¢ The remote end could not hear me

* The call dropped
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N orTOER

18-7 1T x4 Hli%, = — 7 Problems with last call 77 =2V ZRIR LI-HE OB DO LR TI,
DA =a—%HHTEE, 2—FITBIMOFEMEZ A L T BHRED 32— VIZEET 5 EZ 5E
TEET,

18-7 Problems with last call ® L. /R— k

20:12 081902

& Select Reason Code -|=
11 heard echo

2 The other end heard echo
3Choppy sound

4 Robotic zound

SLong delays

Make Your Selection...
Select. Exit.

M3T2T

#¢ 18-3 |2, Phone recently rebooted 7 7 = U TEEH AlREZR, YR — h STV o a—/LikiEZ /R L &
To ZORTIAVIZHEMTONTWIEBa— NIHD £ A,

#18-3 [REH TV : Phone recently rebooted

H$R—FEhTLS
M@EhTIY a—LRE BHa—F HEHEHR

Phone recently rebooted | * On Hook None

18-8 127”9 fil1%, =—H 7% Phone recently rebooted 77 = U % &N L7255 D EIEEDOE R TT,
D2—FDT 4 — RNy ZF VAT AL o Ttk S E 7,

18-8 Phone recently rebooted ®RED L 7R— k

20014 081902
& Ouality Report Submitted |&

“Your feedback has been logged

Thank You

13731

# 18-4 12 1 can’t make calls 77 2 Y CHEMHAEEZ: AR — FENTWDH a— /LIRS X OEH a—
FaERLET,

Cisco CallManager #EEH S UH—ER /A F
m. oL-8141-01-J |
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arToER W

%18-4 [EFEHFTTV :1can’t make calls

YR—rShTW3a—
RiEHFIY JLiREE HRI—F MATTER

I can’t make calls *  On Hook e [ get a busy tone

e [ get a fast busy tone
¢ [ get dialtone after dialing digits

* [ hear silence after dialing

* Idon’t get dialtone

18-9 \Z -k, ==—H 2% I can’t make calls 17 2V 3R L 7= HA O EFFEE O FE R TT,

18-9 | can’t make calls DEED L R— +

20017 08:148:°02 2000
& Select Reason Code b
1I get busy tone
21 qet fast busy
21 get dialtone after dialing
igits
LI hear silence after dialing

Make Your Selection...
Select Exit

METF23

(GE)  QRT ix., RIE7£D IP Phone, %85t IP Phone, Cisco RIS Data Collector, Cisco CallManager 7 — %
N—=2 BLOa—¥Fhl EIERBELOLOERLZNELET, ZOEAD HExX) &
MBEe) 1, B SNTca— LOREMEEFMEZIEL TWETA, BFlEOMBEL R— MIEE
D7 4 —/L ROFERIZOWTIE, P.18-30 ® [QRT LAR— k] 2L T 7ZE,

BntEER
P.18-37 @ [BHHIHE | 2L T ZEW,

Cisco CallManager #8H5 & UH—EX #4 F
| oL-8141-01-J .m
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M (L4555 3 B&UHRSER

A1035923VB&UHIREE
WDA 2T 73 rBLORRHFEIEIL, Cisco CallManager T QRT #4422 56 12
nEJ,

* Cisco Extended Functions, Cisco CallManager, CTI Manager, 33 4" Cisco RIS Data Collector D%
YP—EANEATINTEY, BRICEEL TS Z L 2R L TIZE 0,

e IP Phone T QRT Y 7 b ¥ —HfEA T 221X, VAT LEHENY 7 ¥ — T 7L — |
DOIERL, BRE, BLOEID U TEITOIRLERH D £,

e QRT V7 bF—id, PFR—FENTWVDBa—/LREIZIFICHRTENTWAZ EEHRLTLE
é l/\o

o JEBE A =2 — ORI, Display extended menu choices H—E R /T A — &3 True IZFRE S
NTWBIGETZT M A PEEIZ72 D . Problems with current call 77 2V 2% K —+ LET,

o Z—YNRQRT &AL HT I al&iToTCWBIIC, o7 7V r— g U HHRE (Cisco Call
Back ¥ 721X IPMA) F7213M8E% — (Settings. Directories, F 7213 Messages) 2NEE) I 415 D,
HHNT—F N QRT BIRZ5E T LRWEE, VAT AL QRT Frzd LEXLES, ZDH
By VAT BIT A AR A TR 2720, QRTICE 24 2T 7 2 a VO T MW
FONTT AL ARKT LET,

~

GF) EBAOTFARALRTIREDOY V—ZE2HE L. CTIONT 4 —< 2 AT
AT LIE QRT WA —F U 2T A A EMINCTF = v 735 X 9 ITi%
HBOVAT AREIFELETEERA,

BhEE 2510, v
EFLTWET, Zh

e TCP Cix72< UDP % F T U AR—FE L THHAT S L D ITERE Sz SIP Effix, [T 34
A F =B N A )—] KRER AR — b LEH A, QRT TIiH/ SR 2 L—HEREN LB/ 728 QRT
ZZD X972 UDPRED SIP B A R— M LER A,

BNtEER
P.18-37 @ [B#HIEH | #ZHL T 7EE0,

Cisco CallManager #EEH S UH—ER /A F
.Emi. oL-8141-01-J |
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QRT #EDA VX F—LE7 574 T A

QRT #EEDA VR F—ILET I T4 T4E

QRT I Cisco Extended Functions — E A NDOHEHETdH 5 72 8, Cisco CallManager 4 > A h—/LD—
HELTHBNICA VA b= EET,

A VA= ARET LI, ROFIEZEFAT L T2—FITx$ 2 QRT Hre a2 HAraeIc L, EH
LAR— MEREZRRE L T EE W,

1. Cisco IP Phone D —HIC, QRTH#AREZ E L <F&RE L £9, P.18-18 ® [QRT HERED
ZH LTI,

2. Cisco CallManager Serviceability 'C Cisco Extended Functions —E 2 ZHZhZ L, QRT & & HiZ
HHT L7 7= FL—Z2ZRELET, FBMIZOVTIEL, P.18-24 @ [Cisco CallManager
Serviceability #EEDFRE | & . [Cisco CallManager Serviceability 7 N'I =X p L—23 > o

Rl =R T FEEN,

3. Cisco Extended Functions h— B A IZHH TR/ —E A NRTA—FZFHEL T, VAT ANT
ED X 52 QRT NEMET 20 &2 EFE L £, P.18-27 @ [QRT ™ Cisco Extended Functions 7 —
EANRTA—ZDORE] BB LTIIZEN,

4. QRT Viewer 7 7'V r—v a U &2 L C, BaORE L RN — F2AElk, W 2 2~A4 X B&
OFRLE T, P.18-30 ® [QRT Viewer D[] ZHML T 7E& VY,

]l &

Re

S

GE)  QRT ##AE (Y 7 FF—=° IP Phone [ZF/R SN D A vE—Y) ZIGELSOSFETERRT HLEN
H DAL, QRT 2 ET RN, Locale Installer 23 & h—/L SN TWAZ & &fERLET, 5f
AIZ-DUNTIE, Cisco IP Telephony Locale Installer D~ == 7 /L &Z S L T 0,
B hTER
P.18-37 » [BHHIAH | ZZML T 7Z&E0y,

Cisco CallManager #8H5 & UH—EX #4 F
[ oL-8141-01- ﬂl@ﬂ.
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W QRT#EEDORE

QRT #EEDHTE

QRT HREZ E L RETDHITIE, £ 185 IR T QRTRET = v 7 VA MOFIELMHERALET, K
WCRET DI DB % 34T L, Cisco Extended Functions —E 2 %27 75 4 72 L ThHH—E

A NG A—HEHRELET,
ZZ Tk, QRT AT 2720 DR EFHE

e QRTDOFET =7 VAL (P.18-18)

AL ET,

e QRT Y7 hF—%ELeY 7 F&— T 7L — hDOIER (P.18-19)
o FNRARATS—=LTHOQRT VY7 hF— T 7L — hOtEk (P.18-22)

o EIFEOREIT
e QRT ZfEHT 24
e QRTDT T—LBIRML—ADE

o PBE#HIEE (P.18-37)

QRTDEREF VI IR
Cisco CallManager C QRT ##E
P.18-37 » TBHHIAH | 22 LTI 7ZEwy,

WRETDHIZODAT v T aHHE 18-5 1R LET,

BIFAQRT V7 h%—F 7L — bhoiEN (P.18-23)

& @ Cisco Extended Functions —E 2D 7 7 7 1 7{t (P.18-25)
RiE (P.18-26)

e QRT O Cisco Extended Functions — & /X7 A —& DF

XE (P.18-27)

ROV T,

®18-5 QRTREFIVIYREF
BEFIR BR:EFIE & BSERE
A7TY7 1 Standard User ¥ 7 h¥— Fo 7L — hOa b —%{E L, QRT VY 7 h ¥ —%&de Y 7 hF— F o7
WD —VIRRBIZRT L C QRT Y 7 h¥—%BIMLET, — b OfER (P.18-19)
* On Hook [ Cisco CallManager 7 NI =X ;L —23 >
¢  Connected D Pl Ty 7 h— 727 1L— FOE]
* Connected Conference
¢ Connected Transfer
RT9T 2 HLWY T b — Fr T L—bEFNAL R T LTBI T A TS =L TOQRT V7 hd— F o7
LET, L— b O (P.18-22)
[ Cisco CallManager 7 NI =X fh L —23 >
HA R D TFAL A TV DRE
A7v7 3 |Phone Configuration 7 1 > R A LT, HLWY 7 b | EFEOREICI TS QRT V7 FF— F
F— T 7 — hea—VOEFEITEBMLET, 7'L— 0B (P.18-23)
~ [Cisco CallManager 7 NI =X }p L—2 3 >
GE) V7 RR—ICFAA R FenzAT agan, |7 MO T RS T T L= FOBRGE)
FAA R TN E TREEORECH D HTH L
MTEET, £l BFEFEICEINZY 7 hF—
ZEMNTHIEHTEET,
AT97 4 Cisco CallManager Serviceability  — /L @ Service Activation | QRT % f# 14~ % 3£ @ Cisco Extended
% fl L T, Cisco Extended Functions ¥—t 2% 7 27 7 ¢ |Functions ¥—EAD7T 7 7 ¢+ 74t (P.18-25)
ZieLET. Cisco CallManager Serviceability 77 NI =X |
L—g 20N

Cisco CallManager #EEH S UH—ER /A F
18-18

oL-8141-01-J |
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orT #eenme W

#1855 QRTEHREFIVvIVRPF ()

RETFIE

BEFIR & BEEIRE

A797 5 |Cisco CallManager Serviceability T, QRT ® 7 7 — A & b (QRT DT F—ALB LU L— 2D E

L—A&HELET, (P.18-26)

Cisco CallManager Serviceability 7 F'I =X h
L—>g 200N

AT97 6 |QRT ® Cisco Extended Functions % — & 2 /35 2 — X %3 QRT ® Cisco Extended Functions #— & & /35

Lg‘tj‘o

A—H OFRE (P.18-27)

ATY7 T QRT Viewer {27 7 & A LC. IP Phone O L A — k Z{F |QRT Viewer Offi fi (P.18-30)

R, AAZ <A R, BIOERRLET,

Cisco CallManager Serviceability 7 F'I =X h
L—>g 2 0N

QRT V7 FX—ZEBTLY I FX—FUoTL— FDOER

2Ty T 1

ATvF2

ATFvF3

ATv74

WOTFNRIZHEST, QRT V7 hF—%FLY 7 b¥— T 7 — b EERKLET,

FIg

Cisco CallManager Administration C, Device > Device Settings > Softkey Template Z &R L £ 9,

AddNew 227 U w27 LEd (F/201%, Find R¥ %27V v 7 LT, HAAERY 7 b — T
L—FDY R NEFERTDHHELHY £9),

a. AddNew R¥ %7 U v 7 LA 1L, Softkey Template K12 7% 7 U X h 5 Standard
User Y7 h¥— 77— hEBIRLET,

b. Find R¥ %2V v/ L, HARERY 7 F¥— T 7L — DU R NERRLESET,
Softkey Template Y A k75 Standard User 7 b — 77 L— M 2@ L E T,

Copy R¥ v %27 Vw7 LET,
Softkey Template Configuration 7 « > K72, HLWERPRREINET,

Softkey Template Name 7« —/L FiZ, QRT Standard User 72 &', 77 L — b DOF LA RITE AT
L. tHZEBINL %7,

18-10 (2, Cisco CallManager Administration @ Softkey Template 7 1 > U OfilZ~RLET, Z 2
T, V7 hF—TFrFL—hrEar—LET,

| oL-8141-01-J
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W QRT#EEDORE

18-10 Softkey Template Configuration 21 > K

Cisco CallManager Administration ro

System = Call Routing = Media Resources = “oice Msil »  Device = Applicstion = Uset Managemert »  Bulk Administrstion »  Help - Log Off

Softkey Template Configuration related R Configure Softkey Layout v IGUI

Status
@ 5status: Ready ‘

— Softkey Template Information
Marne * Standard User

Description |siandard Softkey Template for CallManager anly
Applications [Cisco CalManager

— | Copy || Add New || Reset

@ *_indicates required item.

141528

18-11 1 E—1£® Softkey Template Configuration 1 > K™

Cisco CallManager Administration o ) IP Telecommunicatic
System »  CallRouting »+  Media Resources «  Woice Mal Device »  Application = User Management +  Bulk Administration +  Help « Log Off
Softkey Template Configuration

&

Status
F@Status: Ready ‘

— Softkey Template Information
Mame * QRT Standard User

Deseripbion [gtandard Softkey Template for CallManager only
Applications [Cigco CallManager

— | Save

@ *_indicates required item.

141530

AFwT5 Savex7 Vv LET,

Softkey Template Configuration 7 ¢ > K712, #H LUVMERPBEFRRINET,

AFwF6 77V r—aEBMNT 5L, Add Application RZ > %7 Y v 7 LET, FIEHOZEMZSWT
X, [Cisco CaliManager 7 FIX =X fL—2g3 2 D0 R © TIFEHREY 7 F¥— T 7 L— F~D
TV r—vary Y7 M—0iBN] OHEESRLTIEIN,

Cisco CallManager #EEH S UH—ER /A F
m. oL-8141-01-J |
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orT #eenme W

ATF9FT QRT V7 hF—%7 7L — MBI 512X, Softkey Template Configuration ¥ > Ko T

Related Links K2 v 747> U A k7R v 7 A5 Configure Softkey Layout 28R L . Go 27 U v
7 LET,

Softkey Layout Configuration 7 f > KU BRF /RS NVE T,

S

(G¥) QRT Y7 % —|%. Connected., Connected Conference. Connected Transfer. 35 J 7" On Hook
O a—/VIREIGEMT AL ERH D £,

AFY T8 QRT Y7 hF—% OnHook = —/VIREEITBINT 2 12i%, 2 —VIREED Fry 7F o U AR Ry
7 A6 On Hook 3R L FE 9,

Softkey Layout Configuration 7 4 > KU 2337~ S 41, Unselected Softkeys U A k & Selected Softkeys
YA MPRERENET,

AT w79 Unselected Softkeys U A b Quality Report Tool (QRT) 7 & —& IR L, HGKHIZZ U v/ L
T Selected Softkeys UV 2 MZY 7 M¥—%2BE) L ET,

ETOREIF—%MH L., Selected Softkeys U A M NOIE FIZHEINEM 2 T1F 5 2 LR TE £,

18-12 IZ, Cisco CallManager Administration @ Softkey Layout Configuration 7 4 > K7 Ofi &7~ L
i ‘a‘o

18-12 QRT Softkey Layout Configuration 7 1 > Fry

Cisco CallManager Administration For cisco 1P Telecommunication Solutions

Logged in as: CCMaAdministrator

System - CallRouting +  Media Resources »  Yaoice Mal = Device = Application = User Management = Bulk Administration +  Help « Log Off

Softkey Template Configuration

%

Status
@ status: Ready ‘

R RARLTeR = oftkey Template Configuration + IGDI

— Softkey Layout Configuration
Softkey Template: QRT Standard User

Select a call state to configure | On Hook v

Unselected Softkeys Selected Softkeys (ordered by position)**
Call Back (CallBack) Redial (Redial}

Conference List (ConfList) “MewCall (MewCall)

Direct Transfer (DirTHr) Farweard All {CadAll)

Group Pick Up (GPickUp) Quality Report Tool (QRT)
Immediate Divert (iDivert)

Join (Join)

Ieet Me (Meethie)

Other Pickup (oPickup) : C
Pick Up (PickUp)

Rermaove Last Conference Party (RmlLstC)
Select (Select)

Undefined {(Undefined)

Wideo Mode Command (vidiviode)

En G

141528

AFwT10 Save 7 V) v 7 L TIRAEL. B AT £,

Cisco CallManager #8H5 & UH—EX #4 F
| oL-8141-01-J .m
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W QRT#EEDORE

XFw 711 QRT /7 b ¥ —% Connected, Connected Conference, 3 J T* Connected Transfer 0> =t — /LR BE (23BN

THITNE, Fa—VIRBIZH L TAT v 7 8~AT v/ 10 28 VIELET,

~

GE) HHR—FENTVWDLa—LREEFZIFIZQRT V7 FF—%RELTWAZ L&A L. AT
METTDHILIZSave RF &7 ) w7 LET,

BntER
P.18-37 @ [BHHIHE | 2L T ZEW,

FINMARA T—ILTOQRT VI bXx— FoFTL— FOER

ATy F1
ATFwT2

ATFvF3

ATv74

WOFINEZHE-T, QRT V7 bXx—F o T L — b 2T A 2 F—LBIML £,

FIR

Cisco CallManager Administration T, System > Device Pool % 3%&{R L ¥ 97,

Find %7 U w7 LT,

Default D7 /351 A F—)b FEFIERRINTIAERFADTEEDT SA A F— VBRI L ET,
FTRCOZ—FNQRT V7 hF—%HEHTEX DL 52T 254, 721X QRT HfEA FFo=>—VH
AR AR LIZT AR T = VEERT L5, 707 V= 2T 74V DT /RA R
=B L EY,

Softkey Template 7 4 —/L KD FKua v 7 X7 UA N Ry 7 ANnE,QRT V7 hF—%&teY 7 b
F—T UL b EBRLET (ZOT 7 L— b2 EMER L TORWEAIE, P.18-19 @ [QRT

V7 X —EEH YT N2 — T — FOERR] 2SR LTLLEIWN),

18-13 {2, Cisco CallManager Administration @ Device Pool Configuration 7 « > R 7 O 2R L £,

Cisco CallManager #EEH S UH—ER /A F
.EE.. oL-8141-01-J |



| 818F Quality Report Tool

orT #eenme W

18-13 Device Pool Configuration 21 > K

UL YL | 7 e e

Cisco CaIIManager Administration For cisco 1P Telecommunication Solutions Logged in as:C

Systen »  CallRouting »  Medis Resources »  Voice Mail = Device = Applicstion = User Managemert ~  Bulk Administrstion +  Help - 1

Davice Pool Configuration RIRRTEs Eaclk Ta Find/List

IXO e

— Status
@ status: Ready

Device Pool:  Default {14 members"‘*)|

— Device Pool Settings

Device Pool Mame* Default

Cisca CallManager Group*® Default b
DatefTime Group™ Chlocal >
Regian* Diefault 3
Softkey Template* CQRT Standard User b
SRST Reference® Disable b
Calling Search Space for Auto-registration| < yope = v
Media Resource Group List < Mone » w
Metwork Hold MOH Audio Source < Mone = M
User Hold MOH Audio Source < Mana = e’
Metwork Locale < Mone = M
User Locale < Mone > =

Connection Monitor Duration

141526

GE) ZOFAARAT—=LO—ETHS IPPhone [T T, ZDY 7 hF— T 7 L— k&K
THED, EROBFEE~DY 7+ — T L — OB Y TRESICRVET, V7
k% — 77 L — k%&{f % @ IP Phone |Z BT 5 HIEIZ-DW T, P.18-23 @ [EEHHKD
REICBITLQRT V7 Fx— T 7 L— ol 2B LT EEN,

AFwT5 Savex7 Vv LET,

BntER
P.18-37 @ [BHHIHE | 2L T ZEW,

BREBOREICETAQRT VI FXx— T 7 L— FDiEM
WOFIEZHEST, QRT V7 bFx—F o F L — b aa—V L OBIHEIEBML 7,

FIR

AT w71 Cisco CallManager Administration C, Device > Phone % 324k L %9,
Find and List Phones 7 4 & RUNF/R SN ET,

ARFwFT2 V7 bx— TUTL— NeBINT SEEE AR LET, [Cisco CallManager 7 NI =X p L-—
>z > " N T [Cisco IP Phone DF%XE] OED TEFEHOMEK ] 2S5 L T EEW,

Cisco CallManager #8H5 & UH—EX #4 F
| oL-8141-01-J .m
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W QRT#EEDORE

&

ATv74

Softkey Template 7 4 —/L RO K w7 X UA RN Ry 7 ANG QRT V7 Mr—%FTr Y 7 b
=TT L—brEBRLET (ZOT T — bEELER L T ARWEEIT, P.18-19 @ TQRT
VI RNF—EELRY T R — T L— FOMER] 2BRLTIEEWN),

Z DO FEDI VT Device Pool 7 4 — /v RINLTNA A T—)VND Y 7 hF— T 0T L— h i
ELESEEE. FILWY 7 b2 — T FL— IR EENLT AL R P— LB RIR L E9,

18-14 {2, Cisco CallManager Administration ® Phone Configuration 7 « > R 7 OflZ R L E 7,

18-14 Phone Configuration ¥ 1 > K

Cisco CallManager Administration

Far Cisco IP Telecommunication Solutions

Phone Configuration

R ERARGTE Cack To Find/List

X Oy

Status
@ status: Ready ‘

— Association Information ————
[ Modify Button lterms ]

— Phone Type
Product Type: Cisco 7960
Device Protocol: SCCP

1 smzline [1] - 5002 (no partition)
2 wemezline [2]-Add a new DN — Device Information
™ Registration Unkniown
3 Gzadd anewsD IP Address Unknown
4 Ggaddanew 50 MAC Address* 00309439850
S Add a new S0 Description SEPON3094039850
6 & add & new S0 Device Pool* Diefault -
—————————— Unassigned Associated 1tems -——-----—-- || Phone Button Template® | siandard 79650 SCCP -
7 Emodd o new S0
Softkey Template QRT Standard User v
g %, Add a new SURL -
Common Phone Profile Standard Commaon Phone Profile ~
a Add a new BLF 50 )
3 Calling Search Space < Mone = -
10 Privacy
11 MNonhe 48R Calling Search Space | < pone » v
Media Resource Group List | < pjone = v E
User Hold Audio Source < Mane > ~ E

Save # 7 UV v 7 LET,

BntER
P.18-37 @ [BHiIEE | 2L T30,

Cisco CallManager Serviceability $88ED &% E

Cisco Extended Functions "— E 2%, ¥R Cisco CallManager Serviceability #§FE % F L &9,

Service Activation : Cisco CallManager Serviceability @ Tools 7 4 > R TiXE L £ 7,
SDI Trace : Cisco CallManager Serviceability @ Trace Configuration 7 f > K7 T E L £,

Alarm Interface : Cisco CallManager Serviceability ¢ Alarm Configuration 7 4 > K7 CiRE L £,
Real-Time Monitoring Tool (RTMT) : QRT ¥ X O" CTIManager DFFENRIE A B 42 72 6O |28
LE9, RTMT OFEMIZ W TCIL, [Cisco CallManager Serviceability 7 NI =X f L—>73 >
1 Pl ZZRLUTEE N,

l Cisco CallManager #f85 S UHY—EX A4 F

oL-8141-01-J |
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Z DOIETIE, QRT 2T 5 A1, Cisco CallManager Serviceability #§fE% E D X 127 77 47
izl nXE?_Z)iJ W2 DUV TR Li‘?’o AL, RO EBY T,

e QRT %7 5A D Cisco Extended Functions %— Y AD7 7 7 ¢ 74k (P.18-25)

e QRTDT 7—2BIOFL—ADEE (P.18-26)

Cisco CallManager Serviceability D FEMINZ DWW Tid, [Cisco CallManager Serviceability 7 N3 =X
=g F] #2RLTLEIN,

QRT {7 %3154 ® Cisco Extended Functions Y¥—EXD 74 5« Tt

S
GE)

ATFvS2

ATvF3

ATFvSa

ATwFT5

QRT HgRE 21 3 5 3A1Z. Cisco Extended Functions ¥ — E A ZHNZ$ 5 FlEILX, koL BY T
ﬁ—o

Cisco CallManager Administration T Show Navigation V> 7 %27 U » 27 45 & Cisco CallManager
Serviceability ~D U > 7 RERRINET,

FIg

Cisco CallManager Administration D ¢ > K7 O EfRIZH 5 Navigation Fr w7 X oy U A b
ARy 7 AMG Serviceability Z#ZINL, Go %27 Vv 7 LET,

Cisco CallManager Serviceability ¥ ¢ > RUNRRINET,

Cisco Extended Functions %— Y A% 7 7 7 ¢ 7123 5IZ1%. Tools > Service Activation % E{R L F
‘j—o

Server kw7 X2y JUAKNKRy 7 ANRERINET,

Server Ket w7 &7 U R~ iRw 7 Ah5 ., Cisco Extended Functions ' — Y 2% 7 77 1 71245
Cisco CallManager ¥-— 3% B8R L £ 77,

Cisco Extended Functions &= v 7R v 7 A% 42 LET,
Save 7 Vv 7 LET,

CEF 77 7 4 7L DIREEN BN B AL L E T,

Je

E> b Cisco Extended Functions —E AD T 7 7 4 7L DIRREZ R BT
Cisco CallManager Serviceability "C Tools > Control Center - Feature Serv1ces BBRIRLET,
Cisco Extended Functions % ff#8 L =4, Cisco Extended Functions %" —E AR T 7 7 4 71T
7o TWDHEE X, Activated & RRINFET,

BntER
P.18-37 @ IB#HIEH | 22 L T 7EE0,

| oL-8141-01-J
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W QRT#EEDORE

QRT D7 5—LEBE XY FL—RADEEE

ATvF1

ATvF2

AF97S3
ATv74

AFyS5

ATFvS6

ATy F1

ATvF2

&

ATv74

Cisco CallManager Serviceability Z#ffHH L C7 7 —2. & SDI F L—ZAZRET DI, IROFIEEE

FIg: 75—LDOHRE

Cisco CallManager Serviceability 7 -t > K7 C, Alarm > Configuration % &R L £ 7,
Server KRy 7H 0 YA RN Ry 7 ARKRINET,

Server K v 7 X7 UAKN Ry 7 AN, 77 —L%EFHET S Cisco CallManager H— /3% E&iR
LET,

Service K2 v 7Z 7 J A K iR 7 A) 5, Cisco Extended Functions 284K L 97,
Local Syslogs & SDI Trace D i }71Z-2\ T Enable Alarm = > 7 R v 7 2% F 2 LE T,

ZORay IR UAR Ry Z ARG, ROWTRNDF T a 28R L. Local Syslogs &
SDI Trace @i /512 Alarm Event Level Z %€ L ¥ 9,

* Emergency

e Alert

e C(ritical

¢ Error

*  Warning

* Notice

* Informational

* Debug

5 7 # /L M#lX Error IZERE SN TVWET,
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