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begins with
contains
is exactly
ends with
is empty
is not empty
o 2  Type 4
4

Find

5 Search Within Results
AND OR 2

6 2 Type Select item or enter search text

e Insert Files

e Export Files

e Report Files

e Custom Files

e LogFiles

e BAT Excel Template

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



7 Find

¢ File Name

e Function Type
2  Type 6 LogFiles

e File Name

e Launch Date and Time

P.2-4

P.2-6

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



Cisco CallManager

1 P22

2 Download Selected

S

Select All Download Selected
o zip
3 File Download Save
4 Save As Save

5 Download Complete
Open Close

P.2-6

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager

1 Bulk Administration > Upload/Download Files Find and List Files
2 Add New File Upload Configuration
3 File Browse

4 Select the Target

5 Transaction Type

6 Overwrite File if it Exists

7 Save

P.2-6

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



1 P.2-2
2 Search Results

3 Delete Selected

N

Search Results Select All
Delete Selected

v

P.2-6

. P.2-2

. P.2-4
. P.2-5
. P.2-6

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager Bulk Administration BAT

Cisco CallManager Administration

BAT
e Cisco IP Phone
e CTI
e H.323
BAT IP
o P.3-2
e BAT P.3-3

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



BAT IP Cisco CallManager
CTI H.323
Csv 2
e BAT BAT .xIt Csv
. Csv
IP

1 Bulk Administration > Phones > Phone Template

Find and List Phone Templates
pP.3-3 BAT

2 BAT CSv
p.3-32 BAT Csv

Text Editor to Create the CSV Data File

a. Bulk Administration > Phones > Phone File Format > Create File Format

Find and List Phone File Formats Csv
P.4-3

b. csv
csv P.A2
csv

c¢. Bulk Administration > Phones > Phone File Format > Add File Format

Add File to Format
P.4-7 Csv

3 Bulk Administration > Phones > Validate Phones

Validate Phones 5

4 Bulk Administration > Phones > Insert Phones

Insert Phones Cisco CallManager
P.6-2 Cisco CallManager

P.3-47

Cisco CallManager Bulk Administration 5.0(1)
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BAT

BAT

BAT

Cisco CallManager Administration

e BAT
. BAT
e BAT
e BAT

s BAT

BAT

pP.3-10

BAT

P.3-3
P.3-4
P.3-5
P.3-9

P.3-11

Cisco CallManager

BAT

Cisco CallManager

1 Bulk Administration > Phones > Phone Template

Find and List Phone Templates

2 Find Phone Templates where

e Device Name

e Description

e Directory Number

e Calling Search Space
e Device Pool

e Device Type

e Call Pickup Group

e |SC Status

e Authentication String

Cisco CallManager Bulk Administration

[ oL-8089-01-J
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N BAT

e Device Protocol

e Security Profile

2 Find Phone Template where

e Dbegins with
* contains

e isexactly

* ends with

e isempty

e s not empty

3 Find

Je

Find

P.3-47

BAT

1 Bulk Administration > Phones > Phone Template
Find and List Phone Templates
2 Add New Add a New Phone Template

3 Phone Type
Next

Cisco CallManager Bulk Administration 5.0(1)
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4 Select the Device Protocol

Next

Phone Template Configuration
5 Phone Template Name 50

Sales_7960
6 Device Information
3-1
7 BAT Save
8
pP.3-47
BAT
BAT
BAT
1
P.1-5

1 P33 BAT
2 Phone Template Configuration Associated Information Line [1] Add a new DN

Line Template Configuration

N

BAT BAT

3 3-2

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



W BAT
4 Save
BAT
5 2 4
- Line Template Configuration Related Links
Back to Find/List Find and List Line Template
Find
Find and List Line Template Add New
o Cisco IP Phone Cisco IP Phone
P.3-6 BAT IP
P.3-7 BAT
p.3-47
BAT IP
Cisco IP Phone Cisco IP Phone
o P 1P
CsVv

1 P33 BAT

2 Phone Template Configuration

3 Select a Service
Service Description

5.0(1)

Associated Information

Add a new SURL

Cisco IP Phone

i Cisco CallManager Bulk Administration
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BAT

Next
Service Name

Subscribe

p.3-7 BAT

p.3-47

BAT

VGC Phone

p.3-3 BAT

Phone Template Configuration

Speed Dials

Speed Dial Settings

Label

ASCII Label

Abbreviated Dial Settings

BAT | |

Update

Cisco

Add a new SD
Add/Update

Associated Information
Related Links

Cisco IP Phone
BAT

Number

ASCII

IP Phone

Cisco CallManager Bulk Administration
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7 Save

BAT

p.3-47

BAT
BAT

Cisco
VGC Phone

1 P33 BAT

2 Phone Template Configuration Associated Information Add a new BLF SD
Related Links
Add/Update Busy Lamp Field Speed Dials

Cisco IP Phone

BLF SD BAT
BLF SD

3 Speed Dial Settings Destination

4 Find
5 Label BLF SD
6 ASCII Label BLF SD ASCII
7 Save
BAT BLF SD
P.3-47

Cisco CallManager Bulk Administration 5.0(1)
m. 0L-8089-01-J |



BAT | |

BAT

1 P33 BAT

2 Phone Template Configuration
BAT p.3-11

3 Save

e BAT P.3-5
e BAT IP P.3-6
e BAT P.3-7

p.3-47

BAT

s

Cisco IP Phone Model 7960

BAT

1 P33 BAT

2 Phone Template Configuration Copy

N

Find and List Phone Templates
Copy Copy with Lines

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



N BAT

Find and List Phone Templates Copy with Lines

3 Phone Template Name 50
Sales_7960
4 p.3-11 BAT
5 Save BAT Phone Templates
6 P.3-5 BAT
pP.3-47
BAT

1 P33 BAT
2 Phone Template Configuration Delete

S

Find and List Phone Templates
Delete Selected

3 OK Find and List Phone Templates

Cisco CallManager Bulk Administration 5.0(1)
m. 0L-8089-01-J |



BAT
pP.3-47
BAT
3-1 IP BAT
Cisco CallManager Administration
BAT
p.3-47
3-1
Device Name
Description
Device Pool
/ Cisco CallManager
Common Phone Profile
Calling Search Space
AAR Calling Search Space AAR
AAR
Media Resource Group List
MRGL
MRGL
MRGL

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



N BAT

3-1

User Hold Audio Source

Network Hold Audio Source IP Phone
Location IP Phone
None
Cisco IP Phone
User Locale IP Phone /
Cisco
CallManager

Network Locale

Network Locale
PSTN

Owner User ID ID

Phone Load Name

N

Cisco IP Phone
Cisco IP Phone
for Cisco CallManager 5.0

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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BAT

Device Security Mode

Use System Default
Security Mode

Non-secure
Cisco CallManager

Authenticated Cisco CallManager
NULL/SHA TLS

Encrypted Cisco CallManager
AES128/SHA TLS

Device

TCP

Built In Bridge

Built In Bridge

On Off Default

Cisco CallManager

Privacy

Privacy
On

Cisco CallManager

Retry Video Call as Audio

Automatic Alternate Routing AAR

Ignore Presentation Indicators
(Internal Calls Only)

Cisco CallManager

Cisco CallManager Bulk Administration
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3-1

Allow Control of Device from
CTI

CTI

Device Protocol

CTI

CTI Controllable Device Type

SIP 7960 CTI
SCCP
7960  CTI
Protocol Specific Information
Packet Capture Mode
* None None
e Real-Time Mode
e Batch Processing Mode
Packet Capture Duration 300
60
Presence Group SIP SCCP
BLF
Presence Group Configuration
Cisco CallManager
SIP Dial Rules SIP SIP
Cisco SIP IP Phone
7905 7912 7940 7960
SIP IP Phone SIP Dial Rules
<None>
Dial
Cisco CallManager Bulk Administration 5.0(1)
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BAT | |

3-1

SCCP Phone Security Profile SCCP

Cisco CallManager

MTP Preferred Originating SIP
Codec

SIP Phone Security Profile SIP

Cisco CallManager

Rerouting Calling Search Space

405 Method Not Allowed

3xx

Out-of-Dialog Refer Calling
Search Space

Cisco CallManager 00D

CSS SIP
OO0D CSS
00D 403

Forbidden
SUBSCRIBE Calling Search
Space Cisco CallManager SUBSCRIBE

Cisco CallManager

Cisco CallManager Bulk Administration 5.0(1)
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N BAT

3-1
SIP Profile SIP
SIP
Iris DNS
SIP
Digest User SIP
End User Configuration
Cisco CallManager
Unattended Port
Require DTMF Reception SIP SCCP
DTMF
RFC2833 Disabled SCCP RFC2833

Phone Button Template and Expansion Module Template Information

Phone Button Template

Softkey Template Information

Softkey Template

Expansion Module Information

Module 1

Module 2

Firmware Load Information

Module 1 Load Name

Cisco IP Phone Expansion Module

Module 2 Load Name

Cisco IP Phone Expansion Module

Cisco IP Phone - External Data L

ocations Cisco IP Phone -

Information

Cisco IP Phone URL

Directory

Cisco IP Phone URL

5.0(1)

i Cisco CallManager Bulk Administration
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BAT
3-1
Messages Cisco IP Phone
Services Cisco IP Phone URL
Authentication Server Web
URL URL
Cisco IP Phone
URL
Cisco IP Phone User Options
Proxy Server HTTP
HTTP
proxy.cisco.com:80
URL WWW.Cisco.com
cisco.com
URL
cisco.com URL
URL
Idle Idle Timer
Cisco IP Phone LCD
XML URL

5 LCD

Idle Timer
Idle URL

Extension Mobility (Device Profil

e) Information

Enable Extension Mobility
Feature

Cisco IP Phone

Cisco CallManager

Cisco CallManager Bulk Administration
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3-1

Log Out Profile

Cisco
CallManager Administration

Use Current Device Settings

Select a User Device Profile

Certification Authority Proxy Function CAPF Information CAPF

Certificate Operation

e No Pending Operation

CAPF
e Install/Upgrade

e Delete
e Troubleshoot

Authentication String

Authentication Mode
By Authentication String
4 10

Operation Completes By

Install/Upgrade Delete Troubleshoot

Certificate Operation

Certificate Operation Status

successful
Install/Upgrade Delete

<operation type> pending failed
operating type
Troubleshoot Certificate Operation

5.0(1)

i Cisco CallManager Bulk Administration
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3-1
MultiLevel Precedence and Preemption (MLPP) Information
MLPP
MLPP Indication
MLPP
e Default MLPP
e Off MLPP
e On MLPP
Y
MLPP Preemption  Forceful ~ MLPP Indication  Off
MLPP Preemption
MLPP
e Default MLPP
e Disabled MLPP
e Forceful MLPP
A
MLPP Preemption ~ Forceful ~ MLPP Indication  Off
MLPP Domain "0000FF" MLPP 16
0 FFFFFF
H.323 Device Information H.323
Signaling Port H.225
1720 1 65535

Cisco CallManager Bulk Administration 50(1) m
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3-1

Retry Video Call as Audio

Automatic Alternate Routing AAR

Wait for Far End H.245 Terminal
Capability Set Cisco CallManager

Cisco CallManager H.245 Terminal Capability Set
H.245 Terminal Capability Set

H.323 Protocol Specific Information H.323

SRTP Allowed IPSec
MTP Preferred Originating SIP

Codec

Media Termination Point H.323

Required Media Termination Point MTP;

Media Termination Point Required

Media Termination Point Required

H.245 Empty Capabilities Set
H.323 H.323

MTP

Cisco CallManager Bulk Administration 5.0(1)
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3-1
H.323 Information H.323
Outgoing Caller ID Pattern ID
0 24
Calling Party Selection
e Originator

e First Redirect Number

e Last Redirect Number

e First Redirect Number (external)

e Last Redirect Number (external)

Calling Party Presentation ID

. ID Allowed

. ID

Restricted
. ID
ID
Display IE Delivery SETUP
CONNECT IE

Redirecting Number IE
Delivery—Outbound Cisco CallManager SETUP
Redirecting Number IE

SETUP
Redirecting Number IE
Redirecting
Number IE
Redirecting Number IE Redirecting Number IE
delivery—Inbound Redirecting Number IE
Cisco CallManager SETUP Redirecting
Number IE
Cisco CallManager SETUP Redirecting
Number IE

Cisco CallManager Bulk Administration 5.0(1)
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N BAT

3-1

Gatekeeper Information

Gatekeeper Name
H.323
N
E.164 Technology Prefix
Zone
N
E.164 E.164
N
H.323
N
H.323
0 9 #
*
Technology Prefix gw-type-prefix
Cisco CallManager IP
gw-type-prefix
1#*
gw-type-prefix 1#* default-technology
Y
H.323
0 9 #
*
Zone Cisco CallManager
Y
Gatekeeper Controlled H.323 H.323
Client

Cisco CallManager Bulk Administration 5.0(1)
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3-1
Secure Shell Information
Secure Shell User ID

Cisco Technical Assistance Center TAC

TAC

Secure Shell Password

TAC

Product-Specific Configuration

Product Specific Configuration

Product Specific Configuration i

BAT p.3-4 BAT

BAT
3-2 BAT uDP

Cisco CallManager Administration

BAT

P.3-47

Cisco CallManager Bulk Administration 5.0(1)
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3-2 BAT

Directory Number Information

Line Template Name

Route Partition

Y
Description
Alerting Name

Display
Alerting Name ASCII Alerting Name
ASCII

Unicode Alerting

Name ASCII
Active Directory Number Configuration

Route Plan Report

DN
DN  Cisco CallManager

Directory Number Settings
Voice Mail Profile

Calling Search Space

Call  Pickup Group
Pickup Group Names

Presence Group

Presence Group
Configuration

Cisco CallManager

Cisco CallManager Bulk Administration 5.0(1)
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3-2 BAT
AAR Group AAR
AAR
AAR Group  <None>
User Hold Audio Source HOLD

Network Hold Audio Source

Call Forward and Pickup Settings Call Forward  Call Pickup
Forward All VVoice Mail

Forward All Destination
Forward All Calling Search Space

Forward All Destination

Forward All Calling Search
Space

Secondary Calling Search Space
for Forward All Css

Call Forward All
Call Forward All
Call Forward All
Call Forward All
CFA CSS + CFA CSS
Cisco CallManager CFA

Cisco CallManager Bulk Administration 5.0(1)
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3-2 BAT

Forward Busy Internal Voice
Mail

Forward Busy Internal
Destination Calling Search Space

Forward Busy Internal
Destination

Forward Busy Internal Calling
Search Space

Forward Busy External Voice
Mail

Forward Busy External
Destination Calling Search Space

Forward Busy External
Destination

Forward Busy External Calling
Search Space

Forward No Answer Internal
Voice Mail

Forward No Answer Internal
Destination Calling Search Space

Cisco CallManager Bulk Administration 5.0(1)
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BAT

Forward No Answer Internal
Destination

Forward No Answer Internal
Calling Search Space

Forward No Answer External
Voice Mail

Externally Destination

Forward No Answer
External Calling Search Space

Forward No Answer External
Destination

Forward No Answer External
Calling Search Space

N
Forward No Coverage Internal
Voice Mail
Forward No Answer
Destination Calling Search Space
Forward No Coverage Internal
Destination
N

Cisco CallManager Bulk Administration
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3-2 BAT

Forward No Coverage Internal
Calling Search Space

Forward No Coverage External
Voice Mail

Destination

Forward No Answer
Calling Search Space

Forward No Coverage External
Destination

Forward No Coverage External
Calling Search Space

N

Forward on CTI Failure Voice
Mail

Forward on CTI Failure
CTI
CTI
CTI

Configuration

Destination

Voice Mail

Voice Mail

CTI
CTI
CTI

Voice Mail Profile

Cisco CallManager

Calling Search Space

5.0(1)

i Cisco CallManager Bulk Administration
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3-2 BAT
Forward on CTI Failure
Destination
Destination
Destination

Forward on CTI Failure Calling
Search Space

Calling Search Space

Calling Search Space

No Answer Ring Duration
Forward No Answer Destination

Call Pickup Group Pickup Group Name

Multilevel Precedence and Preemption Alternate Party Settings

Target (Destination)

MLPP
# *
MLPP Calling Search Space
MLPP No Answer Ring Duration
Seconds 4 30
MLPP
Cisco CallManager Precedence

Alternate Party Timeout

Cisco CallManager Bulk Administration 5.0(1)
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3-2 BAT

Line Settings for This Phone

Display (Internal Caller ID)

Line Text Label

Y
External Phone Number Mask 1D
24 X X
972813XXXX 1234
ID 9728131234
Message Waiting Lamp Policy
. Message Waiting Lamp
Policy

e Lightand Prompt
e Prompt Only

e Light Only

* None

Update Shared Device Settings
Propagate selected

Ring Setting (Phone Idle)

e Use system default
e Disable
e Flash only

e Ring once

e Ring

Cisco CallManager Bulk Administration 5.0(1)
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3-2 BAT
Ring Setting (Phone Active)
e Use system default
e Disable
e Flash only
e Ring once
e Ring
e Beeponly
Multiple Call/Call Waiting Settings /
Maximum Number of Calls 1 184
1
4
2
CTI 10,000
5000
Busy Trigger
Busy Trigger Maximum Number of Calls Call Forward Busy
Maximum Number of Calls 50 Busy Trigger 40
41
Call Forward Busy
CTI Maximum Number of
Calls 4500
Forwarded Call Information Display for this Device
Caller Name
Caller Number
Redirected Number
Dialed Number

Cisco CallManager Bulk Administration 5.0(1)
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N BAT
~
UDP P.3-5 BAT
43
~
Associated Devices Edit Device Edit Line Appearance
BAT CSsv
IP BAT
Microsoft Excel
BAT
CSsv
IP BAT
CSsv
BAT P.1-9 BAT
1 BAT.xIt BAT
2 Enable Macros
3 Phones
4
¢ Phones
e CTIPort
e H.323 Client
¢ VGC Phones
¢ VGC Virtual Phone
Phones
Y
BAT

Cisco CallManager Bulk Administration 5.0(1)
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5 Create File
Format Field Selection
6 Device Field
Selected Device Fields
Csv MAC Address/Device Name Description

Shift
Ctrl
7 Line Field
Selected Line Fields
Selected Line Fields Selected Device Fields
8 Create CSv CSV
9 OK BAT
10 Number of Phone Lines
BAT
Y
Csv BAT
11 Number of Speed Dials
Y
BAT
Csv BAT
12
3-3 BAT

Cisco CallManager Bulk Administration 5.0(1)
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N BAT

13 MAC Create Dummy MAC Address
MAC
Cisco CallManager Administration
TAPS TAPS TAPS

Y

CTI MAC MAC

CTI
H.323 VGC Phone VGC Virtual Phone MAC
14 Export to BAT Format BAT Excel Csv
<tabname>-<timestamp>.txt
<tabname> phones <timestamp>
S
BAT
S
CSV abcd,e.txt Cisco CallManager
Csv Cisco CallManager
BAT CSV
2
A
CsVv BAT Insert Phones
View Sample File
p.3-47
0L-8089-01-J |

[l Cisco CallManager Bulk Administration 5.0(1)



BAT ||
BAT
3-3 Ccsv
P.3-47
3-3 BAT
Device Fields
MAC Address/Device Name VGC Virtual Phone VGC Phone  MAC
CTI H.323 ID
Create Dummy MAC Addresses
ID

Description Conference

Room A John Smith
Media Resource Group List

MRGL
MRGL
MRGL
User Hold Audio Source IP Phone CTI
Network Hold Audio Source IP Phone CTI
User Locale IP Phone /
Cisco

CallManager
Network Locale

Network Locale

PSTN
Softkey Template
Common Phone Profile
Cisco CallManager Bulk Administration 5.0(1)
| oL-8089-01-J .m



N BAT

3-3 BAT

Presence Group SIP SCCP

BLF

Presence Group Configuration
Cisco CallManager

Phone Load Name

N

CTI

Security Profile

Cisco CallManager
SUBSCRIBE Calling Search
Space Cisco CallManager SUBSCRIBE

Cisco CallManager

E.164 E.164

N

H.323
N
H.323
0 #
*
User ID 1D
Cisco CallManager Bulk Administration 5.0(1)
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3-3 BAT
Media Resource Group List
Music On
Media Resource List
AAR Calling Search Space AAR
AAR
MLPP Domain MLPP 16
0 FFFFFF
MLPP Indication
MLPP

e Default MLPP

e Off MLPP

e On MLPP
MLPP Preemption

MLPP

e Default MLPP

o Off MLPP

e On MLPP
Packet Capture Mode

* None None

e Real-Time Mode

e Batch Processing Mode
Packet Capture Duration 300
Authentication String 4 10

Cisco CallManager Bulk Administration 5.0(1)
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3-3 BAT

Ignore Presentation Indicator Yes No
Cisco CallManager
SIP Profile SIP
SIP
Iris DNS
SIP
Digest User SIP

End User Configuration

Cisco CallManager

Log Out Profile

Cisco
CallManager Administration
Use Current Device Settings
Select a User Device Profile
SIPCodec_MTPPreferredOrigCo |SIP
dec
Dial Rules SIP SIP
Cisco SIP IP Phone
7905 7912 7940 7960
SIP IP Phone SIP Dial Rules
<None>
Dial
Cisco CallManager Bulk Administration 5.0(1)
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3-3 BAT
Calling Search Space Reroute
405 Method Not Allowed
3xx
Calling Search Space Refer
Cisco CallManager 00D
CSS SIP
OOD CSS
O0oD 403

Forbidden

Certificate Operation

¢ No Pending Operation

CAPF

Install/Upgrade

e Delete

¢ Troubleshoot

Certificate Operation
Completion Time

Install/Upgrade Delete
Certificate Operation

Troubleshoot

Secure Shell User

Cisco Technical Assistance Center TAC

TAC

Secure Shell Password

TAC

Device Pool

CallManager /

Cisco CallManager Bulk Administration
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3-3 BAT

Built-in Bridge

On Off Default

Cisco CallManager

Calling Search Space

Cisco CallManager

Location

Hub_None
Module 1 None
Module 1 Load Name
Module 2 None
Module 2 Load Name 2
Phone Template
Authentication Server Web

URL URL
CiscolP Phone
URL

CiscolP Phone User Options

Proxy Server HTTP
HTTP
proxy.cisco.com:80
URL WWW.Cisco.com
cisco.com
URL
cisco.com URL
URL
Cisco CallManager Bulk Administration 5.0(1)
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3-3 BAT
Idle Idle Timer
Cisco IP Phone LCD
XML URL
5 LCD
Idle Timer
Idle
URL

Owner User ID ID
Line Fields (Optional)
Directory Number 24
Route Partition

A
Display

John Smith Conference Room
1
S
Directory
Number

S
Line Text Label

Y
Voice Mail Profile
Line Calling Search Space

S

Call  Pickup Group
Pickup Group Names

Cisco CallManager Bulk Administration 5.0(1)
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3-3 BAT
AAR Group AAR
AAR
AAR Group  <None>
Line User Hold Audio Source Hold

Line Network Hold Audio
Source

Forward All CSS

Secondary Calling Search Space
for Forward All CSS

Call Forward All
Call Forward All
Call Forward All
Call Forward All
CFA CSS + CFA CSS
Cisco CallManager CFA

Forward All Destination

Forward Busy External CSS

Cisco CallManager Bulk Administration 5.0(1)
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BAT

Forward Busy Internal CSS

Forward Busy Destination
External

Forward Busy Destination
Internal

Calling Search Space Forward
No Answer External

Forward No Answer Internal
CSS

Forward No Answer Destination
External

Forward No Answer Destination
Internal

Cisco CallManager Bulk Administration
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3-3 BAT

Forward No Coverage External

CSS

Y
Forward No Coverage Internal
CSS

Y
Forward No Coverage
Destination External

N

Forward No Coverage
Destination Internal

Calling Search Space Forwardon | CTI
Failure External/Internal

Forward on Failure Destination CTI CTI
External/Internal

Forward on CTI Failure
Destination

Destination

Destination

Cisco CallManager Bulk Administration 5.0(1)
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BAT | |

Forward on CTI Failure Calling
Search Space

Calling Search Space

Calling Search Space

Call Pickup Group

Pickup Group Name

External Phone Number Mask ID
24 X X
972813XXXX 1234
ID 9728131234
No Answer Ring Duration
(CFNA) Forward No Answer Destination
Target Destination (MLPP)
MLPP
# *
Calling Search Space (MLPP)
No Answer Ring Duration
(MLPP) 4 30
MLPP

Cisco CallManager Precedence

Alternate Party Timeout
Maximum Number of Calls 1 200

1
4
2
CTI 10,000
5000
Busy Trigger

Cisco CallManager Bulk Administration
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3-3 BAT

Busy Trigger

Maximum Number of Calls

Maximum Number of Calls 50

41
Call Forward Busy

Call Forward Busy

Busy Trigger 40

i Cisco CallManager Bulk Administration

CTI Maximum Number of

Calls 4500

Alerting Name
Display

Route Filter Route Filter Name

50 -

Y

CompanynameLocationCalltype
CiscoDallasMetro
LATA

Dial Plan
User Hold MOH Audio Source MOH
Line Network Hold MOH Audio MOH
Source
E.164 E.164

Y

H.323
S
H.323
0 9 #
*
S
P.3-32 BAT Csv
5.0(1)
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BAT
BAT
BAT
BAT
BAT

BAT
BAT
BAT

p.3-2
p.3-3
BAT P.3-4
P.3-5
IP
P.3-9
P.3-9
P.3-10
p.3-11
CSv
P.3-35

Cisco CallManager Bulk Administration

P.3-6
p.3-7

p.3-32
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. CSv P.4-2
. P.4-3

. P.4-4

. CSv P.4-7

. CSVv P.A-2

Cisco CallManager Bulk Administration 5.0(1)
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| csv
ASCII CsVv
CsVv
Csv P.A-2
CsVv
CsVv
e Default Phone
e Simple Phone
e Custom
Simple Phone Default Phone
N
Cisco CallManager Bulk Administration BAT Csv
Csv Simple
Default

P.4-8

Cisco CallManager Bulk Administration 5.0(1)
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1 Bulk Administration > Phones > Phone File Format > Create File Format
Find and List Phone File Formats

2 Find Phone File Format where Format Name

e begins with
e contains

e isexactly

e ends with

e isempty

e s not empty

3 Find

Je

Find

4 Search Within Results
AND OR 2

Phone File Format Configuration

P.4-8

Cisco CallManager Bulk Administration 5.0(1)
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. P.4-4

. P.4-5

. P.4-6

. P.4-6
csv

1 Bulk Administration > Phones > Phone File Format > Create File Format

2 Add New File Format Configuration

3 Format Name

4 Device Fields Device Fields
Selected
Device Fields
Csv Number of Lines MAC Address/Device Name Description

Ctrl
Shift

5 Line Field
Selected Line Fields

Selected Line Fields Selected Device Fields

6 IP Phone Services Maximums

e Maximum Number of Speed Dials
¢ Maximum Number of IP Phone Services

e Maximum Number of IP Phone Service Parameters

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



||

7 Save Find and

List Phone File Formats File Format Names

P.4-8

Csv
1 P.4-3
2 Search Results File Format Configuration
3 Copy

o List Phone File Formats Copy

4 Format Name

5
o Device Fields Line Fields
Selected Device Fields
Selected Line Fields
. Selected Device Fields Selected Line Fields
Device Fields
Line Fields
. Selected Device Field Selected Line Fields
6 Save
P.4-8

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



Csv
1 P43
2 Search Results Phone File Format Configuration
3
. Device Fields Line Fields
Selected Device Fields
Selected Line Fields
. Selected Device Fields Selected Line Fields
Device Fields
Line Fields Number of lines MAC Address Description
o Selected Device Field Selected Line Fields
4 Save
P.4-8
Csv
1 P43
2 Search Results
3 Delete selected

OK

Cisco CallManager Bulk Administration 5.0(1)
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csv ||
o Delete Selected
P.4-8
Csv
Csv Csv
Csv Csv
Csv
1 Bulk Administration > Phones > Phone File Format > Add File Format Add File
Format
2 File Name Csv
3 File Format Name
4 Submit Csv
5 Bulk Administration Job Scheduler
51
P.4-8
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. CSv P.4-2
. P.4-3

. P.4-4

. CSv P.4-7

. CSv P.A-2

Cisco CallManager Bulk Administration 5.0(1)
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Validate Phones Ccsv
Cisco CallManager Bulk Administration BAT

. BAT

P.1-5
. IP Csv

Cisco CallManager Bulk Administration 5.0(1)
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H csv

CSV

Csv

1 Bulk Administration > Phones > Validate Phones
Validate Phones Configuration

2 Validate Phones Specific Details

4 5

3 Validate Phones All Details All Details
4 File Name

Csv
5 Specific Details Phone Template Name

BAT
6 Submit Csv
7
51
P.54-4 BAT
p.5-2
e CSV P.5-2

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager Cisco VGC Phone CTI H.323
. Cisco CallManager Bulk Administration BAT
. IP Csv

Cisco CallManager

Cisco CallManager Bulk Administration 5.0(1)
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H Cisco CallManager

Cisco CallManager

Cisco CallManager

1 Bulk Administration > Phones > Insert Phones
Phone Insert Configuration

2 Insert Phones Specific Details
3 Insert Phones All Details All Details

4 File Name
Csv Allow Update Phone with Custom File

5 Override Configuration Settings
6 Specific Details Phone Template Name
BAT
Csv MAC Create Dummy MAC

Address CTI MAC
MAC CTI

XXXXXXXXXXXX MAC
X 12 16 0 9 A F

i MAC
MAC

. MAC

Cisco CallManager Administration TAPS
MAC TAPS
P.52-2 TAPS 9

7 Job Information

8 Run Immediately Run Later

9 Submit
10 Job Configuration

51
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Update Phones 2

. P.7-2
. P.7-4

Cisco CallManager Bulk Administration 5.0(1)
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1 Bulk Administration > Phones > Update Phones > Query

Update Phones Query

S

Find P.7-5

2 Find Phone where

e Device Name

e Description

e Directory Number

e Calling Search Space
e Device Pool

e Device Type

e Call Pickup Group

e |SC Status

e Authentication String
e Location

* Phone Load Name

¢ Device Protocol

e Security Profile

2 Find Phone where

* begins with
* contains

e isexactly

e ends with

e isempty

e isnot empty

Je

Find

Cisco CallManager Bulk Administration 5.0(1)
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4 Search Within Results
AND OR 2

5 Find

Update Phones

P.7-5

Cisco CallManager Bulk Administration 5.0(1)
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1.
2.
MAC
o MAC
3. Cisco CallManager P.2-5

1 Bulk Administration > Phones > Update Phones > Use Custom File
Update Phones Custom Configuration window

2 Update Phones where

e Device Name MAC
¢ Directory Number
e Description

4 Find

P.7-5

Cisco CallManager Bulk Administration 5.0(1)
m. 0L-8089-01-J |



||
1 Update Phones Query Next Update
Phones Back
2
P.7-6
3 Value

4 Reset/Restart Phones

e Don’t Reset/Restart devices

e Reset devices /
¢ Restart devices /
5
7-1
6 Submit
7 Bulk Administration Job Scheduler
51
P.54-4 BAT
P.7-13

Cisco CallManager Bulk Administration 5.0(1)
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7-1

P.7-13

Cisco CallManager Administration

7-1

Cisco CallManager

Description

Device Pool

/ Cisco CallManager

Phone Button Template

Cisco CallManager H.323

CTI

Softkey Template

Calling Search Space

AAR Calling Search Space

AAR

Media Resource Group List

MRGL

MRGL

MRGL

User Hold Audio Source

5.0(1)

i Cisco CallManager Bulk Administration

OL-8089-01-J |



71

Network Hold Audio Source IP Phone CTI

Location

User Locale /

Cisco CallManager

Network Locale

Network Locale

PSTN
Built in Bridge Built In Bridge
On Off Default

Cisco CallManager

Privacy Privacy
On

Cisco CallManager
Owner User ID 1D
Phone Load Name

N

Cisco IP Phone

Ignore Presentation Indicators

Retry Video Call as Audio

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



71

Allow Control of Device from CTI
CTI
1
CTI
Protocol Specific Information
Packet Capture Mode
None None
Real-Time Mode
Batch Processing Mode
Packet Capture Duration 300
60
Presence Group SIP SCCP
BLF
Presence Group Configuration
Cisco CallManager
SCCP Phone Security Profile SCCP
Cisco CallManager
CAPF Phone
Configuration Certificate
Authority Proxy Function
MIC
LSC Phone
Configuration CAPF
Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



7-1
SUBSCRIBE Calling Search
Space Cisco CallManager SUBSCRIBE
Cisco CallManager
Unattended Port
Require DTMF Reception SIP SCCP
DTMF
External Data Locations Information
Information URL
Directory URL
Messages
Services URL
Authentication Server Web
URL URL
Cisco IP Phone
URL
Cisco IP Phone User Options
Proxy Server HTTP
HTTP
proxy.cisco.com:80
URL WWW.Cisco.com
cisco.com
URL
cisco.com URL
URL
Idle Idle Timer
Cisco IP Phone URL
5
Idle Timer
Idle
URL

Cisco CallManager Bulk Administration 5.0(1)
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Extension Information

Extension Mobility 0-Off
1-On

Cisco IP
Phone
Cisco CallManager

IP Servicesl
Cisco CallManager Administration

IP Services2
Cisco CallManager Administration
Cisco CallManager Bulk Administration BAT 1
IP
Certification Authority Proxy Function CAPF Information CAPF

Certificate Operation

¢ No Pending Operation

CAPF
e Install/Upgrade
e Delete
¢ Troubleshoot
Generate Unique Authentication
Device for Each Device
Authentication String Authentication Mode By Authentication String

Authentication String
Generate String

Operation Completes By
YYYY: MM: DD: HH
10

Cisco CallManager Bulk Administration 5.0(1)
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MultiLevel Precedence and Preemption (MLPP) Information

MLPP
MLPP Indication
MLPP
e Default MLPP
e Off MLPP
¢ On MLPP
S
MLPP Preemption  Forceful ~ MLPP Indication  Off
MLPP Preemption
MLPP
e Default MLPP
e Disabled MLPP
e Forceful MLPP
Y
MLPP Preemption ~ Forceful ~ MLPP Indication  Off
MLPP Domain "0000FF" MLPP 16
0 FFFFFF
Secure Shell Information
Secure Shell User ID
Cisco Technical Assistance Center TAC
TAC
Secure Shell Password
TAC

Cisco CallManager Bulk Administration 5.0(1)
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Assign IP Phone Services IP Phone

Add All Services From This
Template

Edit IP Phone Service
Cisco IP Phone

Remove Duplicate IP Phone
IP IP

Product Specific Information
Device Security Mode

Use System Default Device

Security Mode

Non-secure TCP

Cisco CallManager
Authenticated Cisco CallManager
NULL/SHA TLS
Encrypted Cisco CallManager
AES128/SHA TLS
Remove Duplicate IP Services IP Phone
from all Phones and Device
Profiles
IP IP
Disable Speakerphone
Disable Speakerphone and
Headset
Forwarding Delay
PC Port PC
10/100

PC PC

Setting Access
Enabled Disabled
Gratuitous ARP Gratuitous ARP Enabled Disabled
Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



| |
7-1
PC Voice VLAN Access PC VLAN Enabled
Disabled
Video Capabilities Enabled Disabled
Auto Line Select Enabled Disabled
Web Access Web Enabled Disabled
Y
P.7-5
o pP.7-2
. P.7-4
o P.7-5
o P.7-6
Cisco CallManager Bulk Administration 5.0(1)
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IP Cisco CallManager

. P.8-2
. P.8-4

Cisco CallManager Bulk Administration 5.0(1)
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1 Bulk Administration > Phones > Delete Phones > Query
Bulk Phones Delete Configuration

2 Find Phone where

e Device Name

e Description

e Directory Number

e Calling Search Space
e Device Pool

e Device Type

e Call Pickup Group

e LSC Status

e Authentication String
e Device Protocol

e Security Profile

e Unassigned DN

2 Find Phone where

* begins with
e contains

e isexactly

e ends with

e isempty

e s not empty

Je

Find

4 Search Within Results
AND OR 2

Cisco CallManager Bulk Administration 5.0(1)
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5 Find

e Device Name

e Description

e Device Pool

e Device Protocol
e Status

e |P Address

6 Job Information

7 Run Immediately Run Later

8 Submit

Y

9 Job Configuration

51

P.54-4 BAT

P.8-5

Cisco CallManager Bulk Administration 5.0(1)
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MAC
1
MAC 1
1.
MAC
1 1
Cisco CallManager
P.2-5
1 Bulk Administration > Phones > Delete Phones > Custom File
Bulk Phones Delete Configuration
2 Delete Phones where
e Device Name MAC
e Directory Number
e Description
3
4 Find
5 Job Information
6 Run Immediately Run Later

7 Submit

8 Job Configuration

51

P.54-4 BAT
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P.8-5

. P.8-2
. P.8-4
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Cisco CallManager 1
Cisco CallManager Cisco CallManager Cisco CallManager

. P.9-4
. P.19-1

. P.39-4
. csv

CSv

1. CsVv Cisco CallManager P.2-5

a k0N

P.9-6

Cisco CallManager Bulk Administration 5.0(1)
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2
Specific Details Default Phone

All Details
All Phone Details

Default Phone
Default Phone

9-1 Default Phone

9-1 Default Phone

MAC Address Description Location

Directory Number Display Line Text Label Forward Busy External Forward
Busy Internal Forward No Answer Internal Forward No Answer External
Forward No Coverage Internal Forward No Coverage External Call Pickup

Group
User ID
Speed Dials
All Phone Details
All Phone Details
1
1 Select the Device Type

All Phone Types

9-2 All Phone Details

N

All Phone Details MAC

Cisco CallManager Bulk Administration 5.0(1)
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9-2 All Phone Details

Device Name Description Owner User ID Device Pool CSS AAR CSS
Media Resource Group List User Hold Audio Source Network Hold Audio
Source Location User Locale Network Locale Phone Button Template
Expansion Module type | Expansion Module type 1l Softkey Template Phone
Load Name Module 1 Load Name Module 2 Load Name Login user ID Built
in Bridge MLPP Indication MLPP Preemption MLPP Domain Retry Video
call as Audio Privacy Security Mode Ignore Presentation Indicators Single
Packet Capture mode Packet Capture Duration Certificate Operation
Authentication Mode Authentication String Key Size (bits) Operation
Completes By

Information Directory Messages Services Authentication Server Proxy
Server Idle Idle Timer Enable Extension Mobility Logout Profile Login
User ID Login Time Logout Time Product Specific XML

Directory Number Partition Voice Mail Profile Line CSS AAR Group Line
User Hold Audio Source Line Network Hold Audio Source Auto Answer
Forward All to Voice Mail Forward All Destination Forward All CSS Forward
Busy External to VVoice Mail Forward Busy External Destination Forward Busy
External CSS Forward No Answer External to Voice Mail Forward No Answer
External Destination Forward No Answer External CSS Forward On Failure
to Voice Mail Forward On Failure Destination Forward on Failure CSS Call
pickup group Forward Busy Internal to Voice Mail Forward Busy Internal
Destination Forward Busy Internal CSS Forward No Answer Internal to Voice
Mail Forward No Answer Internal Destination Forward No Answer Internal
CSS Forward No Call Coverage External to Voice Mail Forward No Call
Coverage External Destination Forward No Call Coverage External CSS
Forward No Call Coverage Internal to Voice Mail Forward No Call Coverage
Internal Destination Forward No Call Coverage Internal CSS Display External
Phone Number Mask Message Waiting Lamp Policy Ring Setting When Idle
Line Text Label Ring Setting When Active No Answer Ring Duration MLPP
Target Destination MLPP Calling Search Space MLPP No Answer Ring
Duration Max Num Calls Busy Trigger Call Info Display Mask Alerting
Name

User ID
Speed Dial Number Speed Dial Label
Service Name Subscribed Service Name Parameter Name Parameter Value

P.9-6

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager

1
e Bulk Administration > Phones > Export Phones > Specific Details Export Phones
Query
e Bulk Administration > Phones > Export Phones > All Details Export Phone
Configuration
2
e All Phone Details Device Type
9-1 5
e Specific Details Device Type
Default Phone
9-2
3 Specific Phone Details Device Protocol SIP

SCCP

4 Specific Phone Details

a. Find Phone where

Device Name
Description
Directory Number
Calling Search Space
Device Pool

Call Pickup Group
LSC Status
Authentication String
Security Profile

begins with
contains

is exactly
ends with

is empty

is not empty

Cisco CallManager Bulk Administration 5.0(1)
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d. Search Within Result AND
OR a.
e. Find
f. Next Export Phones Configuration
g. File Format
5 File Name

6 Job Information

7 Run Immediately

Run Later
8 Submit
9 Bulk Administration Job Scheduler

51
P.54-4 BAT
Bulk Administration Upload/Download Files
2
P.9-6
ID
P.9-6

Cisco CallManager Bulk Administration 5.0(1)
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. P.9-4
. P.19-1
. P.39-4
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Update Lines

Cisco CallManager
Update Lines

Cisco CallManager

Cisco CallManager Bulk Administration BAT

i pP.10-2

. UDP P.10-10
e BAT P.10-11

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



10 |

1 Bulk Administration > Phones > Add/Update Lines > Update Lines
Bulk Administration > User Device Profiles > Add/Update Lines > Update Lines

Update Lines Query

S

p.10-4

2 Find Line where

e Directory Number

¢ Route Pattern

e Line Description

e Calling Search Space (Phone)
e Calling Search Space (Line)
e Device Pool

e Device Description

e Line Position

e Unassigned DN

e Call Pickup Group

unassigned DN

2 Find Line where

e begins with
* contains

e isexactly

e ends with

e isempty

e s not empty

Line Partition

Je

Find

Cisco CallManager Bulk Administration 5.0(1)
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5 Find

e Pattern/Directory Number
e Partition

e Description

6 Next

8 Value

9 Job Information

10 Run Immediately

11 Submit
12 Job Configuration

51

P.54-4

P.10-14

Back

BAT

AND

P.10-4

Search
OR

Update Lines

Cisco CallManager Bulk Administration

Within Results

Run Later

[ oL-8089-01-J
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10 |

10-1
P.10-14

Cisco CallManager
Cisco CallManager Administration

10-1

Line Partition

Calling Search Space (Line)

Call  Pickup Group
Pickup Group Names

Calling Search Space Forward
All

Forward All Destination

Forward All to VVoice Mail

Forward All Destination
Calling Search Space

Calling Search Space Forward
Busy External

Cisco CallManager Bulk Administration 5.0(1)
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10-1

Calling Search Space Forward
Busy Internal

Forward Busy Destination
External

Forward Busy Destination
Internal

Forward Busy to Voice Mail
External

Forward Busy Destination
Calling Search Space

Forward Busy to Voice Mail
Internal

Forward Busy Destination
Calling Search Space

Calling Search Space Forward
No Answer External

Calling Search Space Forward
No Answer Internal

Cisco CallManager Bulk Administration 5.0(1)
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10-1
Forward No Answer Destination
External
Y
Forward No Answer Destination
Internal
S
Forward No Answer to Voice
Mail External
Forward No Answer
Destination Calling Search Space
Forward No Answer to Voice
Mail Internal
Forward No Answer
Destination Calling Search Space
Calling Search Space Forward
No Coverage External
S
Calling Search Space Forward
No Coverage Internal
S
Forward No Coverage
Destination External
S

Cisco CallManager Bulk Administration 5.0(1)
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10-1

Forward No Coverage
Destination Internal

Forward No Coverage to Voice
Mail External

Forward No Answer
Destination Calling Search Space

Forward No Coverage to Voice
Mail Internal

Forward No Answer
Destination Calling Search Space

Calling Search Space Forwardon | CTI
Failure External/Internal

Forward on Failure Destination CTI CTI
External/Internal

Forward on Failure to Voice Mail | CTI
External/Internal

Call Forward No Answer Ring 1 300
Duration Forward No Answer Destination

N

Cisco CallManager Forward No
Answer Timer

User Hold Audio Source Hold

Cisco CallManager Bulk Administration 5.0(1)
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10 |

10-1

Network Hold Audio Source

Auto Answer

Cisco CallManager

Voice Mail Profile

Ring Setting When Idle

Ring Setting when Active

Call Pickup Group Name

Pickup Group Name

AAR Group

AAR

AAR Group  <None>

AAR

Target (Destination) MLPP

MLPP
# *
MLPP Calling Search Space
MLPP No Answer Ring Duration
4 30
MLPP
Cisco CallManager Precedence
Alternate Party Timeout
Cisco CallManager Bulk Administration 5.0(1)
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External Phone Number Mask 1D
30 X X
972813XXXX 1234
ID 9728131234
Maximum Number of Calls 1 184
1
4
2
CTI 10,000
5000
Busy Trigger

Busy Trigger

Maximum Number of Calls 50

Calls

Maximum Number of Calls

41
Call Forward Busy

CTI
4500

Call Forward Busy

Busy Trigger 40

Maximum Number of

P.10-2

Cisco CallManager Bulk Administration
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UDP

UDP

BAT P.3-5 BAT

CSv P.10-11 BAT

1 Bulk Administration > Phones > Add/Update Lines > Add Lines

Phone Add Lines

2 File Name

4 Select Templates

Template Name

5 Job Information

6 Run Immediately

7 Submit

8 Job Configuration

P.10-14

Cisco CallManager Bulk Administration

CSVv

Override the existing configuration

Phone Template
BAT

Run Later

uUbP

P.54-4 BAT

5.0(1)

OL-8089-01-J |
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BAT ||
BAT CsVv
BAT P.1-9 BAT
1 BATxIt BAT
2
2 Enable Macros
3 Add Lines
4
10-2 BAT
5 Export to BAT Format BAT Excel Ccsv
C:\XLSDataFiles\ Browse
<tabname>-<timestamp>.txt
<tabname> phones <timestamp>
o BAT.xIt BAT
BAT
Cisco CallManager P.2-5
- Csv BAT Insert Phones
View Sample File
P.10-14
Cisco CallManager Bulk Administration 5.0(1)
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N BAT
BAT
10-2 BAT
P.10-14
10-2 BAT
MAC Address VGC Virtual Phone VGC Phone  MAC
CTI H.323 ID
Line Index 1 34
Directory Number 24
Display
John Smith Conference Room
1
S
Directory
Number
Y
Line Text Label
S
Forward Busy External
A Y
Forward No Answer External
Y
Forward No Coverage External
S

Cisco CallManager Bulk Administration 5.0(1)
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10-2 BAT

BAT

Forward Busy Internal

Forward No Answer Internal

Forward No Coverage Internal

Call Pickup Group

Pickup Group Name

Cisco CallManager Bulk Administration

[ oL-8089-01-J
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. pP.10-2
i UbDP P.10-10
e BAT P.10-11

Cisco CallManager Bulk Administration 5.0(1)
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. P.11-2
. P.11-4

Cisco CallManager Bulk Administration 5.0(1)
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1 Bulk Administration > Phones > Reset/Restart Phones > Query
Reset/Restart Phones Configuration

2 Find Phone where

e Device Name

e Description

e Directory Number

e Calling Search Space
e Device Pool

e Device Type

e Call Pickup Group

e LSC Status

e Authentication String
¢ Device Protocol

e Security Profile

2 Find Phone where

* begins with
* contains

e isexactly

e ends with

e isempty

e s not empty

Je

Find

4 AND OR 2

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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5 Find

¢ Device Name

e Description

e Device Pool

¢ Device Protocol

e Status

e |P Address
6
7

¢ Reset /

e Restart /
8 Job Information
9 Run Immediately Run Later

10 Submit

11 Job Configuration

51

P.54-4 BAT

P.11-5

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



11

1 1

3. Cisco CallManager
p.2-5

1 Bulk Administration > Phones > Reset/Restart Phones > Custom File
Reset/Restart Phones Custom Configuration
2 Update Phones where

¢ Device Name MAC

e Directory Number

e Description

4 Find

5
e Reset /
e Restart /

6 Job Information

7 Run Immediately Run Later
8 Submit
Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



9 Job Configuration

51

P.54-4 BAT

P.11-5

. P.11-2
. P.11-4
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Cisco CallManager Bulk Administration BAT

BAT
Csv
Cisco IP Phone 7960
Device Name Directory Number Forward Busy
Destination Forward No Answer Destination Label
Label Directory Number 2
p.12-7

Cisco CallManager Bulk Administration 5.0(1)
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1 Bulk Administration > Phones > Generate Phone Reports
Report Phone Query

2 Find Phone(s) where Model
Directory Number

3 2 begins with contains is empty

Find
6 Search Within Results
AND OR 2
5
7 Find
8 Next Generate Phone Report
Configuration
Back
9 Report File Name
10 Available Device Fields
Selected Device Fields
P.12-3
IP
11 Selected Device Fields

12 Available Line Fields
Selected Line Fields

Cisco CallManager Bulk Administration 5.0(1)
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13 Selected Line Fields

1
14 IP Phone Speed Dial Services
IP Phone Services
15 Job Information
16 Run Immediately Run Later
17 Submit
18 Job Configuration
51
P.54-4 BAT
Bulk Administration Upload/Download Files
2
P.12-7
IP
IP
1

e Phone Model 1

e Device Name

e Description

e Phone Load Name

e Device Pool 1

e Calling Search Space CSS 1

e Location 1

e Directory Number

Cisco CallManager Bulk Administration 5.0(1)
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e AAR Calling Search Space
e AAR Neighborhood

e Authentication String

e Built In Bridge

e Calling Search Space

e Calling Search Space Reroute
e Certificate Operation

e Certificate Status

e Common Profile

e Country

e Description

e Device Name

e Device Pool

¢ Device Profile

¢ Device Protocol

e Device_Default Profile
¢ Dial Rules

e Last Login user ID

e Load Information

e Location

e Login Duration

e Login Time

e MLPP Domain

e MLPP Indication

* Media Resource List

e Model

¢ Network Hold MOH Audio Source
* Network Location

e Packet Capture Duration
e Packet Capture Mode

e Phone Template

e Preemption

e Privacy

* Product

e Public Key

* Qsig

e SIP Profile

e Secure Shell Password

e Secure Shell User ID

e Security Profile

Cisco CallManager Bulk Administration 5.0(1)
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Softkey Template
Upgrade Finish Time
User ID

Alerting Name

Auto Answer

CSS_Device Failure

CSS_MWI

Call Forward Duration

Calling Line Presentation Bit

Calling Name Presentation Bit

Calling Party Prefix Digits

Connected Line Presentation Bit
Connected Name Presentation Bit
Device Failure DN

Directory Number

CSS (Forward All)

CSS (Forward Busy External)

CSS (Forward Busy Internal)

CSS (Forward No Answer External)

CSS (Forward No Answer Internal)

CSS (Forward On Failure)

CSS (Forward No Coverage External)
CSS (Forward No Coverage Internal)
Forward All Destination

Forward Busy Destination External
Forward Busy Destination Internal
Forward No Answer Destination External
Forward No Answer Destination Internal
Forward on Failure Destination

Forward No Coverage Destination External
Forward No Coverage Destination Internal
Forward on CTI Failure CSS

Line AAR Neighborhood

Line Alerting Name ASCII

Line Description

Line Network Hold MOH Audio Source
MLPP No Answer Ring Duration (Seconds)
Route Partition

Secondary Call Forward All CSS

Target CSS

Target Destination

User Hold MOH Audio Source

Cisco CallManager Bulk Administration

[ oL-8089-01-J
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p.12-7

MAC
MAC

1 Bulk Administration > Phones > Generate Phone Reports

Report Phone Query
2 Find Phone(s) where Device Name
3 2 begins with
4 BAT MAC
BAT
5 Find BAT Device Name
6 Next Generate Phone Report Configuration
7 9
P.12-7

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager
Job configuration

51
p.12-7
. p.12-2
. IP P.12-3
. MAC P.12-6
. p.12-7

Cisco CallManager Bulk Administration 5.0(1)
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CHAPTER

Cisco CallManager Bulk Administration BAT
Protocol SCCP Session Initiation Protocol SIP

Bulk Administration > Phones > Migrate Phones> SCCP to SIP

Migrate Phones SCCP to SIP

Find Phone where

Device Name
Description
Directory Number
Calling Search Space
Device Pool

Device Type

Call Pickup Group
LSC Status
Authentication String
Location

Phone Load Name

Security Profile

Cisco CallManager Bulk Administration

Skinny Client Control

[ oL-8089-01-J
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3 2 Find Phone where

* begins with
e contains

e isexactly

e ends with

e isempty

e is not empty

Find
5 Search Within Results Using
AND OR
2 4
6 Find
¢ Device Name
e Description
e Device Pool
¢ Device Protocol
e Status
e |P Address
7 Next
8
S
SCCP SIP SIP
9 Job Information
10 Run Immediately Run Later
11 Submit
Cisco CallManager Bulk Administration 5.0(1)
m. 0L-8089-01-J |



S
SCCP SIP
Bulk Administration > Phones > Reset/Restart Phones > Query
p.11-2
12 Bulk Administration Job Scheduler
51
P.54-4 BAT
P.13-3
. P.13-1
. p.11-2

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager Bulk Administration BAT Cisco CallManager
IP

Lightweight Directory Access Protocol LDAP
Cisco CallManager Administration System > LDAP > LDAP System

BAT LDAP
Cisco CallManager 5.0
CTI Cisco CallManager LDAP
. p.14-2
. P.19-1
. p.21-2

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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|
Cisco CallManager LDAP Directory
1. Csv
P.14-2 BAT CsVv
Csv P.A-8
CsVv
2. BAT Cisco CallManager
P.16-1 Cisco CallManager
Y
Cisco IP SoftPhone CTI
BAT CTI
P.14-6
BAT CSv
Cisco CallManager BAT
Csv
BAT P.1-9 BAT
Csv
1 BAT BAT xlt
2 Enable Macros
3 Users
4
14-1
1

Cisco CallManager Bulk Administration 5.0(1)
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| 14

| |
14-1 BAT
First Name 50
Middle Name 50
Last Name 50
User ID ID 1 30
Password Cisco IP Phone Configuration
20
Csv
BAT
Csv
BAT
Manager User ID ID 30
Department 30
PIN Personal Identification
Number PIN; 20
PIN Csv
BAT
PIN Ccsv
PIN
PIN BAT
PIN
User Device Profile 50
BAT
Cisco CallManager Administration UDP
User Locale /
Cisco CallManager
Controlled Device Namel 50
~
Number of Controlled Devices
Controlled
Device Name
Telephone Number 1 50

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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14-1

BAT

Primary Extension

Associated PC

Cisco SoftPhone Cisco CallManager

Attendant Console

ICD Extension

ICD

Mail ID

Cisco CallManager Administration Release 5.0 1

Controlled Device Name 2

50

Number of Controlled Devices

Controlled
Device Name

Controlled Device Namel
Controlled Device Name

Presence Group

Cisco CallManager

SUBSCRIBE Calling Search
Space

Cisco CallManager Administration
SUBSCRIBE Calling Search Space

SUBSCRIBE Calling Search Space
Cisco CallManager

Call Routing > Class Control
> Calling Search Space

Cisco CallManager

5.0(1)

i Cisco CallManager Bulk Administration

OL-8089-01-J |
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||
14-1 BAT
Digest Credentials SIP Cisco
CallManager ~ SIP Cisco CallManager
Phone Configuration
Cisco CallManager
User Group
Y
Number of User Groups
User Group
5 Add More Devices
N
CTI ATA H.323
Y
BAT
BAT xlt  User Device Profile ADP
6 Export to BAT Format BAT Excel Csv
C:\XLSDataFiles Browse
<tabname>-<timestamp>.txt
<tabname> phones <timestamp>
Y
BAT .xlt BAT

BAT

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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Csv Cisco CallManager
BAT 2

CSsv BAT Insert Users
View Sample File

P.14-6
. P.14-2
. P.19-1
. P.21-2
e BAT P.54-4

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager Bulk Administration (BAT)

BAT
e BAT p.15-2
i BAT P.15-4
s BAT P.15-4
e BAT P.15-5
. P.15-6
s BAT p.15-7

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J ..E.
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N BAT

BAT

Cisco CallManager

Cisco CallManager

1 Bulk Administration > Users > User Template

Find and List User Templates 2

2 Find User Templates where

e User Template Name

¢ Department

2 Find User Template where

e Dbegins with
e contains

e isexactly

* ends with

e isempty

e s not empty

3 Find

Je

Find

e User Template

e Department

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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BAT | |

P.15-9

Cisco CallManager Bulk Administration 5.0(1)
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| BAT
1 Bulk Administration > Users > User Template
Find and List User Templates
2 Add New User Template Configuration
3 P.15-7 BAT
4 Save
P.15-9

1 P.15-2 BAT

2 User Template Configuration
P.15-7 15-1 BAT

3 Save

P.15-9

Cisco CallManager Bulk Administration 5.0(1)
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BAT

BAT
P.15-2 BAT
User Template Configuration Copy
P.15-7
15-1 BAT
Save
P.15-9
Cisco CallManager Bulk Administration 5.0(1)
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BAT

1 P.15-2 BAT

2 User Template Configuration Delete

N

Find and List User Templates
Delete Selected

3 OK Find and List User Templates

v

P.15-9

Cisco CallManager Bulk Administration 5.0(1)
m. 0L-8089-01-J |



BAT

15-1 BAT

BAT

15-1  BAT

BAT

P.15-9

User Template Name

30

Password

Cisco IP Phone Configuration
20

CSVv

Csv

BAT

BAT

Confirm Password

Default Password to User ID

ID

PIN

Number PIN; 20
PIN Csv

Personal Identification

BAT

PIN
PIN
PIN BAT
PIN

CSVv

Confirm PIN

PIN

Default PIN to Telephone

Number

PIN

Default Telephone Number to

Primary Extension

Default Mail ID to User ID

Manager User ID

Department

30

Cisco CallManager Bulk Administration

[ oL-8089-01-J
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N BAT

15-1 BAT

User Locale

Cisco CallManager

Associated PC

Cisco SoftPhone Cisco CallManager

Attendant Console

Default Profile

Profile

Presence Group

Cisco CallManager

SUBSCRIBE Calling Search
Space

Cisco CallManager Administration
SUBSCRIBE Calling Search Space

SUBSCRIBE Calling Search Space
Cisco CallManager

Call Routing > Class Control
> Calling Search Space

Cisco CallManager

Digest Credentials

SIP Cisco
CallManager  SIP Cisco CallManager

Phone Configuration

Cisco CallManager

Allow Control of Device from CTI
CTI
1
CTI
User Group
5.0(1)

[l Cisco CallManager Bulk Administration
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BAT P.15-4 BAT

e BAT p.15-2

. BAT p.15-4

e BAT p.15-4

e BAT P.15-5

. P.15-6

e BAT p.15-7

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



15 |

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



CHAPTER

Cisco CallManager Bulk Administration BAT Cisco CallManager

Cisco CallManager

Cisco CallManager

Csv
Csv
e BAT Csv
_MagrLevel#
# 1 20 Manager User ID
User ID
_user
1 Bulk Administration > Users > Insert Users
Insert Users Configuration
2 File Name Ccsv
3 Csv File created with

Export Users

4 User Template Name

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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H Cisco CallManager

N

User Device Profile Controlled
Cisco CallManager

Device Name

Directory Number

5 Job Information

6 Run Immediately Run Later
7 Submit
8 Bulk Administration Job Scheduler
51
P.54-4 BAT
S
Csv
S
BAT
User ID
1
ID
P.16-3
Cisco CallManager Bulk Administration 5.0(1)
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. BAT P.15-4
e BAT p.15-7
e Cisco CallManager P.16-1

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager Bulk Administration 5.0(1)
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. p.17-1

. P.17-2

e BAT CsVv P.17-2
e Cisco CallManager P.17-5

Cisco CallManager

1. CSv
p.17-2 BAT CSv

Csv P.A-9

)

Cisco CallManager

p.17-2
2. Cisco CallManager Bulk Administration BAT Cisco CallManager
P.17-5 Cisco CallManager
P.17-6

[ oL-8089-01-J
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|
Cisco CallManager
# Csv #
DC Manager
userid, #,department,,,123456789012,
1 Bulk Administrator > Users > Update Users
User Update Configuration
2 Value for fields to be ignored Csv
3
4 Value for fields to be ignored BAT
5 BAT
P.17-6
BAT CSsv
Csv
1 BATxIt 2
2 Enable Macros
3 Update Users
4
BAT
17-1

Cisco CallManager Bulk Administration 5.0(1)
m. 0L-8089-01-J |



||
17-1 BAT
User ID ID 1 30
Manager ID 30
Department 50
User Device Profile 50
BAT
Cisco CallManager Administration UDP
User Locale / 50
Cisco CallManager
Password Cisco IP Phone Configuration
20
Csv
BAT
CsVv
BAT
PIN Personal Identification
Number PIN; 20
PIN CsVv
BAT
PIN CsVv
PIN
PIN BAT
PIN
Telephone Number
Primary Extension
Unity Integration Create Voice
Mailbox

Associated PC

Attendant Console

Cisco SoftPhone

Cisco CallManager

ICD Extension

ICD

Mail ID

Cisco CallManager Bulk Administration

[ oL-8089-01-J
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17-1 BAT

Controlled Device MAC Address

MAC

Directory Number

Presence Group

Cisco CallManager

SUBSCRIBE Calling Search
Space

Cisco CallManager Administration
SUBSCRIBE Calling Search Space

SUBSCRIBE Calling Search Space
Cisco CallManager

Call Routing > Class Control
> Calling Search Space

Cisco CallManager

Digest Credentials

SIP
CallManager

Cisco

SIP Cisco CallManager

Phone Configuration

Cisco CallManager

5 DC BAT
Value for fields to be ignored
6 BAT Excel Csv Export to BAT format
C:\XLSDataFiles
Update_Users-timestamp.txt
5.0(1)

i Cisco CallManager Bulk Administration
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||
Y
BAT.xlt BAT
BAT
Csv Cisco CallManager BAT
P.2-5
Y
Csv BAT  Update Users View Sample
File
P.17-6
Cisco CallManager
Cisco CallManager
Ccsv P.17-2 BAT
Csv
1 Bulk Administrator > Users > Update Users
User Update Configuration
2 File Name Csv
3 User Template Name
4 DC BAT
Value for fields to be ignored p.17-2

Csv

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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5 Job Information

6 Run Immediately Run Later
7 Submit
8 Bulk Administration Job Scheduler
51
P.54-4 BAT
P.17-6

. p.17-1

. p.17-2

e BAT CSVv p.17-2

e Cisco CallManager P.17-5

Cisco CallManager Bulk Administration 5.0(1)
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2

. P.18-2
. P.18-4

Cisco CallManager Bulk Administration 5.0(1)
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1 Bulk Administration > Users > Delete Users > Query

Delete Users Configuration

2 Find User where

e UserID

e First Name

e Middle Name
e Last Name

e Manager

* Department Name

2 Find User where

e Dbegins with
e contains

e isexactly

* ends with

e isempty

e s not empty

3
Find
4 Search Within Results
AND OR 2
3
5 Find
e UserlID
e First Name
e Middle Name

e Last Name

Cisco CallManager Bulk Administration 5.0(1)
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||
* Manager
* Department Name
e LDAP Sync Status
6 Job Information
7 Run Immediately Run Later

8 Submit

9 Bulk Administration

51

p.18-5

Job Scheduler

P.54-4 BAT

Cisco CallManager Bulk Administration
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2. Cisco CallManager

1 Bulk Administration > Users > Delete Users > Custom File

Find and List Users - Delete Users Based on Custom File

2 Delete Users where

e User ID

* First Name

e Middle Name
e Last Name

e Department

3 Custom file where

4 Find

5 Job Information

6 Run Immediately Run Later
7 Submit
8 Bulk Administration Job Scheduler
51
P.54-4 BAT
P.18-5

Cisco CallManager Bulk Administration 5.0(1)
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CHAPTER

Cisco CallManager Bulk Administration BAT

Exports Users Configuration File Format Default
User Format

Cisco CallManager Administrator

Cisco CallManager 3.1
PIN PIN
BAT

Cisco CallManager

1 Bulk Administration > Users > Export Users

Export Users Query

2 Find User where

e UserID

e First Name

e Middle Name
e Last Name

e Manager

e Department

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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* begins with
* contains

e isexactly

e ends with

e isempty

e s not empty

12 34 3 12,34

5 Search Within Result AND
OR 2 4

6 Find

Find

7 Next

8 File Name

9 File Format

10 Job Information

11 Run Immediately
Run Later

12 Submit

13 Bulk Administration Job Scheduler

51

P.54-4 BAT

Cisco CallManager Bulk Administration 5.0(1)
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Bulk Administration Upload/Download Files
2

P.19-3

i P.19-1

Cisco CallManager Bulk Administration 5.0(1)
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CHAPTER

PIN

Cisco IP Phone User Options
Cisco IP Phone
PIN
PIN

PIN

PIN 2

. PIN P.20-1
. PIN P.20-3

PIN
PIN

1 Bulk Administration > Users > Reset Password/PIN > Query

Reset Password/PIN for Users Query

3 Find User where

e UserID

e First Name

e Middle Name
e Last Name

e Manager

e Department

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m




20 PIN |

[ | PIN

2 Find User where

* begins with
* contains

e isexactly

e ends with

e isempty

e s not empty

4 Find

12 14 3
12,14 2

Find

5 AND OR 3

6 Find

e UserID

e First Name

e Middle Name

e Last Name

e Manager

¢ Department Name
e LDAP Sync Status

7 Next

e Password Cisco IP Phone User Options

Confirm Password

PIN Cisco IP Phone
PIN

e ConfirmPIN PIN

9 Job Information

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |




| 20 PIN

PIN ||
10 Run Immediately PIN Run
Later
11 Submit PIN
12 Bulk Administration Job Scheduler
51
P.54-4 BAT
P.20-4
PIN
ID
PIN
1. PIN ID 1 1
2. Cisco CallManager
P.2-5
PIN
1 Bulk Administration > Users > Reset Password/PIN > Custom File
Find and List Users - Reset Pwd/Pin for users based on custom file
2 Reset Pwd/PIN for Users where
e UserID
¢ First Name
e Middle Name
e Last Name
e Department
3 In Custom File
4 Job Information
5 Run Immediately PIN Run

Later

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m




20 PIN |

6 Submit PIN
7 Bulk Administration Job Scheduler
51
P.54-4 BAT
P.20-4
o PIN P.20-1
o PIN P.20-3

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager Bulk Administration BAT

Cisco CallManager

P.21-4

Cisco CallManager Bulk Administration 5.0(1)
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1 Bulk Administration > Users > Generate User Reports Find and List Users

N

2 Select Users Where User ID Department First Name
Middle Name Last Name Manager

* begins with
e contains

e isexactly

e ends with

e isempty

e s not empty

JohnJ, PaulP,
SueS, Joel

Je

Find

5 Find
6 Next

Back
7 File Name

8 Auvailable Fields
Selected Fields

Cisco CallManager Bulk Administration 5.0(1)
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9 Selected Fields

10 Job Information

11 Run Immediately Run Later
12 Submit

13 Bulk Administration Job Scheduler

51
P.54-4 BAT
Bulk Administration Upload/Download Files
2
P.21-4

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager
Job configuration
51

P.21-4

. P.21-2
. P.21-4

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager Bulk Administration Cisco CallManager
1 Csv
2
e BAT BAT .xlt CSsv
. Csv
Insert Phones with Users Cisco CallManager Administration

Bulk Administration > Phones and Users

[ oL-8089-01-J
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[ |
1. Csv
p.22-2 BAT
Csv P.A-3
2. Csv
P.23-2
3.
p.24-2
4.
P.25-1 Cisco CallManager
Csv
BAT P.1-9 BAT
1 BAT.xIt BAT BAT xlt
2
2 Enable Macros
3 Phones-Users
4 P.3-32 BAT Ccsv 4
14
P.14-3 14-1 BAT

P.22-3

Cisco CallManager Bulk Administration 5.0(1)
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. p.22-2

. P.A-3
. p.23-2

. P.24-2

Cisco CallManager

Cisco CallManager Bulk Administration 5.0(1)
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CSv
. p.22-2 BAT
. Csv P.A-3
Csv
Csv Csv

CSsv Csv

Cisco CallManager Bulk Administration 5.0(1)
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Csv

1 Bulk Administration > Phones and Users > Phones & Users File Format > Assign File Format
Add File Format Configuration

2 File Name Csv

3 File Format Name

4 Submit Csv
5 Bulk Administration Job Scheduler
51
P.54-4 BAT
P.23-2
e BAT p.22-2
. P.A-3
e BAT P.54-4

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager Bulk Administration BAT
1
2
e BAT BAT.xlt
. Csv

Insert Phones with Users
Bulk Administration > Phones and Users

1. CSv
P.24-2
Csv
2. Csv
P.4-7

Cisco CallManager
Csv

Csv

Cisco CallManager Administration

P.A-3

CSv

[ oL-8089-01-J
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Validate Phones/Users
BAT

. BAT

P.1-5
. CSVv
P.24-2
P.A-3

CsVv

1 Bulk Administration > Phones and Users > Validate Phones/Users

Phones/Users Configuration

2 File Name

3 Phone Template Name

4 Submit

5 Bulk Administration Job Scheduler

51

P.54-4 BAT

p.24-3

Csv

CSVv

BAT

Csv

Validate

[l Cisco CallManager Bulk Administration 5.0(1)
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. csv P.4-7
o BAT P.54-4
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CHAPTER2

Cisco CallManager

Cisco CallManager

1. CSv
p.22-2 BAT
CSv P.A-3
2. CSv
p.23-2
3.
P.24-2

Cisco CallManager

Bulk Administration > Phones & Users > Insert Phones with Users
Insert Phones/Users

File Name Csv

Phone Template Name BAT

Cisco CallManager Bulk Administration

[ oL-8089-01-J
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H Cisco CallManager

Csv
Address

MAC

BATXXXXXXXXXXXX
X 12 16 0 9

MAC

. MAC

Cisco CallManager Administration

p.52-2 TAPS

4 User Template Name

5 Job Information

6 Run Immediately
Run Later

7 Submit

8 Bulk Administration

51

P.25-3

MAC

A

MAC

Job Scheduler

P.54-4

5.0(1)

BAT

F

Create Dummy MAC
CTI MAC
CTI

MAC

MAC

TAPS
TAPS

BAT

[l Cisco CallManager Bulk Administration
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BAT

TAPS
BAT

P.51-1
P.52-2
P.54-4

p.22-2
P.A-3
p.23-2
P.24-2

Cisco CallManager Bulk Administration
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CHAPTER2

Cisco IP Manager Assistant

Assistant  IPMA

CSv

BAT

Cisco CallManager
Cisco CallManager

Cisco CallManager

Cisco CallManager Bulk Administration BAT Cisco CallManager  Cisco IP Manager
BAT IP Phone
Cisco IPMA P.26-2
Cisco IPMA P.26-8
P.26-10
Cisco IPMA
p.27-2
p.28-2
P.29-1
P.30-1

Cisco CallManager

Cisco IPMA

Cisco CallManager

Cisco IP Manager Assistant

[ oL-8089-01-J
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W Cisco IPMA

Cisco IPMA

Cisco IPMA Cisco IP Phone

Cisco IPMA Cisco IPMA

2
P.26-2
Cisco IPMA
P.26-8 Cisco IPMA
A Y
IPMA
BAT
Cisco IPMA
IPMA
1. Cisco IPMA Configuration IPMA
IPMA
Cisco IPMA
Cisco IPMA Configuration
BAT Cisco IPMA

Configuration Cisco CallManager

S
Cisco IPMA Configuration IPMA

2. Cisco IPMA

Configuration BAT IPMA IPMA

BAT
P.26-3 IPMA
3. IPMA
BAT  Add Lines IPMA
P.10-10 UDP
IPMA
p.3-2

Cisco CallManager Bulk Administration 5.0(1)
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| 26 Cisco IP Manager Assistant

Cisco IPMA ||
4.
IPMA IPMA
P.26-4
IPMA
26-1 IPMA
26-1
Softkey Template Standard IPMA Manager
Phone Button Template Standard Cisco IP Phone model 7960 2
Linel
e (CSS=Generated IPMA CSS | E
e Partition = Generated_IPMA_Managers
Line 2
e CSS=Generated_IPMA_CSS M_E
e Partition = Generated_IPMA_Everyone
Services IPMAPhoneService
26-2 IPMA
26-2
Softkey Template Standard IPMA Assistant
Phone Button Template Standard Cisco IP Phone 7960 Assistant
Expansion Module 1 14
One line on base phone and five 1 5

lines on expansion module

e CSS=IPMA CSS M E
e Partition = Generated_IPMA_Everyone

Line 7

e (CSS=Generated IPMA CSS | E
e Partition = Generated_IPMA_Everyone

Cisco CallManager Bulk Administration 5.0(1)
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W Cisco IPMA

BAT
IPMA IPMA IPMA
IPMA 1 5 1
IPMA
2 1
1
. 2
2
. 1
. 2
. 1
. 2 1
. 3 2
. 4 6
. 7
4 6
1 csv
csv
csv
1
1 BAT CSV
BAT
1
2 csv 1
1 BAT 1
csv 1

Cisco CallManager Bulk Administration 5.0(1)
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| 26 Cisco IP Manager Assistant

Cisco IPMA | |
IPMA
26-3 BAT
26-3
1 1 IPMA
2 1 IPMA
IPMA 2
3
IPMA
26-4 BAT
26-4
1 1
2 1
2
3 1
2
3
4 1
2
7 1
IPMA 2 6 5
7

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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l Cisco IPMA
Cisco IPMA
3 2 6 1
BAT
1
. 1 2355
. 2 2366
2

. 1 2656

. 2 2666

. 1 3333

. 2 1 1 3455

. 3 2 1 3656

. 4 1 2 3366

. 5 2 2 3666

. 6

. 7
4 3

BAT
IPMA
IPMA

1. IPMA Configuration IPMA

2. 1 6 IPMA Assistant Template
1 BAT Administrator> Phones > Phones Template Phone Template Configuration
A
BAT IPMA

Cisco CallManager Bulk Administration 5.0(1)
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26 Cisco IP Manager Assistant

Cisco IPMA ||
P.26-3
P.26-3

2 Csv

e BAT Phones
3 P.3-2

IPMA

1 BAT Administration > Phones > Add Lines Phone Add Lines
2 BAT IPMA

o 26-1 P.26-3

o 26-2 P.26-3

S

Cisco IPMA Configuration

3
Csv
e BAT Add Lines
4 P.10-10 UDP

P.26-14

Cisco CallManager Bulk Administration 5.0(1)
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W Cisco IPMA

Cisco IPMA
1. Cisco CallManager IPMA
Cisco CallManager

2. Cisco IP Phone 7960 5

3.
p.3-2 BAT

BAT

e Softkey Standard IPMA Shared Mode Manager
P.3-2 BAT
BAT

e Softkey Standard IPMA Assistant

. Cisco 14 7914 BAT
Y

Cisco IP Phone 7960

Cisco CallManager Bulk Administration 5.0(1)
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| 26 Cisco IP Manager Assistant

Cisco IPMA | |
1. P.10-10
UDP
P.26-8
p.26-8
2.
IPMA P.26-10
CSsVv
BAT Cisco IPMA
2 1
2
1
o 1 2355
. 2
2
. 1 2875
o 2
o 1 3356
. 2 1 2355
. 3 2 2875
. 4 6
. 7
4 6
1
1
1 BAT
IPMA

P.26-14

Cisco CallManager Bulk Administration 5.0(1)
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| csv
BAT Cisco CallManager
Csv 2
e BAT
P.26-10
. Ccsv P.A-15
IPMA
BAT
P.26-4
3 BAT
BAT
BAT
BAT
P.1-9 BAT
BAT IPMA
2
P.26-10 CsVv
26-3 26-4
P.26-12
Csv
Ccsv
Csv
1 BATxIt BAT
P.2-4

Cisco CallManager Bulk Administration 5.0(1)
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csv ||
Enable Macros
Default Managers-Assistants

e One manager, multiple assistants

e One assistant, multiple managers
One manager, multiple assistants

e Manager ID ID 30

* Assistant ID# ID 30

#
N
Add more Assistants

One assistant, multiple managers

e Assistant ID ID 30

e Manager ID# 1D 30

#
N
Add more Managers

e Insert

e Delete
Export to BAT Format BAT CSv

C:\XLSDataFiles

<type of operation>ManagerAssistants-timestamp.txt

Cisco CallManager Bulk Administration

[ oL-8089-01-J
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csv

<type of operation> 6

Csv Cisco CallManager

Csv
View Sample File

timestamp

BAT
P.2-5

BAT  Insert Managers/Assistants

P.26-14
Ccsv
BAT
Custom Managers-Assistants Csv
BAT .xlt Cisco CallManager P.2-4
BAT .xlt Enable Macros
Custom Managers-Assistants
Number of Proxy Lines
Proxy Line DN Manager Line DN
¢ Manager ID ID
e Device Name
¢ Intercom DN
e Assistant ID ID
¢ Device Name
¢ Intercom DN
e Proxy Line DN#
e Manager Line DN#
#
Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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csv ||
5 Export to BAT Format BAT Csv
C:\XLSDataFiles
Custom Managers-Assistants-timestamp.txt
Csv Cisco CallManager BAT
P.2-5
Csv BAT  Insert Managers/Assistants

View Sample File

P.26-14

Cisco CallManager Bulk Administration 5.0(1)
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e Cisco IPMA P.26-2
. Csv P.26-10
e Cisco CallManager p.27-2
. Cisco IPMA P.26-2
. Cisco IPMA P.26-8
e Cisco CallManager P.28-2
e Cisco CallManager P.29-1
e Cisco CallManager P.30-1
Cisco IPMA

e Cisco CallManager

e Cisco IP Manager Assistant

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



Cisco CallManager Bulk Administration BAT Cisco CallManager ~ Cisco IP Manager
Assistant  IPMA BAT IP Phone
Cisco IPMA Cisco IP Phone

Cisco IPMA Cisco IPMA

2
[ ]
P.26-2
Cisco IPMA
P.26-8 Cisco IPMA

BAT

[ oL-8089-01-J

Cisco CallManager Bulk Administration 5.0(1) w



27

H Cisco CallManager

Cisco CallManager

Csv P.26-10
Csv
BAT
Cisco IPMA
Cisco IPMA
2
. Cisco IPMA P.26-2
. Cisco IPMA P.26-8

Cisco CallManager

1 Bulk Administration > Managers/Assistants > Insert Managers/Assistants
Manager/Assistant Options

2 File Name Csv

3 Configure managers as
mobile managers

4 Uses shared lines

5 Insert Options Csv

e Default Csv Csv

Associate one or more assistants to a manager
Associate one or more managers to an assistant
e Custom CSvV

6 Job Information

7 Run Immediately
Run Later

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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8 Submit
9 Bulk Administration Job Scheduler
51
hY
P.54-4 BAT
BAT
10 Cisco IPMA
p.27-3
o Cisco IPMA P.26-2
. Cisco IPMA P.26-8
o Csv P.26-10
o P.51-1
e BAT P.54-4

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager Bulk Administration BAT Cisco CallManager
jmorgan
ID rcraig  dbaker ID 2
jmorgan  rcraig Csv

jmorgan  dbaker

jmorgan, dbaker

[ oL-8089-01-J
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H Cisco CallManager

Cisco CallManager

e Cisco CallManager P.29-1
e Cisco CallManager P.30-1

Cisco CallManager

ID Csv
26 Cisco IP Manager Assistant

1 Bulk Administration > Managers/Assistants > Delete Managers/Assistants Delete
Managers/Assistants Configuration

2 File Name Csv

e Delete associated assistants for one manager

e Delete associated managers for one assistant

4 Job Information

5 Run Immediately

Run Later
6 Submit
7 Bulk Administration Job

Scheduler
51
P.54-4 BAT
P.28-3

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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e Cisco CallManager P.30-1
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CHAPTER

IPMA Cisco CallManager
rmartinez ID 2
dbell jkent ID rmartinez
Cisco CallManager rmartinez
rmartinez

Cisco CallManager

Cisco CallManager LDAP Directory
Delete Managers
Bulk Administration > Managers/Assistants > Delete Managers

2
. P.29-1
. P.29-3
Cisco CallManager
1 BAT Administration > Managers/Assistants > Delete Managers > Query Delete

Managers Configuration

2 Find Managers where

e UserID

e First Name

e Middle Name
e Last Name

e Department

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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H Cisco CallManager

2 Find Managers where

* begins with
* contains

e isexactly

e ends with

e isempty

e s not empty

3
Find
Y
12 24 3 12,24
2
4 Search Within Results
AND OR 2
3
5 Find
e UserID
¢ First Name
¢ Middle Name
e [ast Name
e Department
6 Job Information
7 Run Immediately
Run Later
8 Submit
9 Bulk Administration Job
Scheduler
51

P.54-4 BAT

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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Cisco CallManager ||

P.29-4
1. ID
ID 1 1
3. Cisco CallManager
P.2-5

1 BAT Administration > Managers/Assistants > Delete Managers > Custom File
Delete Managers Configuration

2 Select managers where User ID
3 2 Custom File
4 Find

5 Job Information

6 Run Immediately
Run Later
7 Submit
8 Job Configuration
51
P.54-4 BAT

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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e Cisco CallManager p.28-2
e Cisco CallManager P.30-1

e BAT P.54-4

. p.2-5

. P.51-1

Cisco CallManager Bulk Administration 5.0(1)
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CHAPTER

IPMA Cisco CallManager
thudson hart  dstewart 2
thudson 2
thudson  Cisco CallManager
thudson

Cisco CallManager

2
. P.30-1
. P.30-3
Cisco CallManager
1 BAT Administration > Managers/Assistants > Delete Assistants > Query Delete

Assistants Configuration

2 Find Assistants where

e User ID

* First Name

e Middle Name
e Last Name

e Department

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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H Cisco CallManager

2 Find Assistants where

e begins with
* contains

e isexactly

e ends with

e isempty

e s not empty

3
Find
Y
12 24 3 12,24
2
4 Search Within Results
AND OR 2
3
5 Find
e UserID
¢ First Name
¢ Middle Name
e [ast Name
e Department
6 Job Information
7 Run Immediately Run Later
8 Submit
9 Bulk Administration Job Scheduler
51
P.54-4 BAT
Cisco CallManager Bulk Administration 5.0(1)
m. 0L-8089-01-J |
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Cisco CallManager ||

P.30-4

2. Cisco CallManager
P.2-5

1 BAT Administration > Managers/Assistants > Delete Assistants > Custom File
Delete Assistants Configuration

2 Select Assistants where User ID
3 2 Custom File
4 Find

5 Job Information

6 Run Immediately Run Later
7 Submit
8 Bulk Administration Job Scheduler
51
P.54-4 BAT
P.30-4

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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e Cisco CallManager P.30-1

Cisco CallManager Bulk Administration 5.0(1)
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CHAPTER

Cisco IPMA

IPMA

1
e Bulk Administration > Managers/Assistants > Generate IPMA Manager Reports
Manager Reports
e Bulk Administration > Managers/Assistants > Generate IPMA Assistant Reports
Assistant Reports
2

a. Find Managers where Find Assistants where

User ID

First Name
Middle Name
Last Name

Department

begins with
contains
is exactly

ends with

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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N PvMA

is empty
is not empty
c ID
JohnJ, PaulP,
SueS, Joel
d. Find
Y
AND OR
a d
3 Next
Back
4 File Name
5 File Format
6 Job Information
7 Run Immediately
Run Later
8 Submit
9 Bulk Administration Job Scheduler
51
P.54-4 BAT

Cisco CallManager Bulk Administration BAT Cisco CallManager

p.31-3

Cisco CallManager Bulk Administration 5.0(1)
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BAT
Bulk Administration Job Scheduler
Job Configuration Log
File Name 51
P.54-4 BAT
P.31-3
e IPMA pP.31-1
o P.31-3
e BAT P.54-4
o P.51-1

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager Bulk Administration BAT User Device Profiles (UDP)

UDP

. P.32-2
. P.37-2
. P.38-1

. P.39-4

. P.40-2

. UDP P.10-10

. P.42-2

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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BAT Cisco CallManager
Csv 2
e BAT BAT .xIt Csv
. Csv

Cisco CallManager

1 Bulk Administration > User Device Profiles > User Device Profile Template

Find and List UDP Templates UDP
P.33-4 Cisco CallManager Bulk Administration BAT
2 Csv
a. BAT
BAT CsVv p.32-3
BAT Csv
b.
Create UDP File Format
UDP File Format Query Csv
P.34-2
CsVv
CsVv
A CSv

Add File Format

Add File Format Configuration
P.35-1

3 Validate User Device Profiles

User Device Profiles Validation
P.36-2

Cisco CallManager Bulk Administration 5.0(1)
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| |
4 Insert User Device Profiles
User Device Profiles Insert Configuration Cisco CallManager
p.37-2
P.32-12
BAT CSv
BAT
CSsv
BAT P.1-9 BAT
BAT Csv
1 BATxIt Cisco CallManager P.2-4
2 BAT Enable Macros
3 User Device Profiles User Device Profile
4
Create File Format Field Selection
5 Device Field

Selected Device Fields

Csv Device Profile Name Description

Shift
Ctrl

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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6 Line Field
Selected Line Fields

Je

Selected Line Fields

Selected Device Fields

7 CSV Create Csv
8 OK BAT
9 Number of Phone Lines

BAT CSsv

UDP

10 Number of Speed Dials

Y

User Device Profile
Csv UbDP
11
BAT
32-1

12 Export to BAT Format BAT Excel Csv

<tabname>-<timestamp>.txt

C:\XLSDataFiles

<tabname> phones <timestamp>
P.2-5 Csv Cisco CallManager
S
Csv BAT Insert Users
Device Profiles View Sample File
Cisco CallManager Bulk Administration 5.0(1)
m. 0L-8089-01-J |
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BAT User Device Profile

32-1 BAT
p.32-12

32-1 BAT User Device Profile

Device Fields (Mandatory Fields)

Device Profile Name

Description Conference
Room A John Smith

Device Fields (Optional Fields)
User Locale IP Phone /

Cisco CallManager

Softkey Template

User ID 1D
Login User ID ID

User Hold Audio Source IP Phone CTI

Phone Template

MLPP Indication MLPP

MLPP Preemption
MLPP

MLPP Domain MLPP 16
0 FFFFFF

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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32-1 BAT User Device Profile

Line Fields (Optional Fields)
Directory Number

Route Partition

Display
John Smith Conference Room

Directory
Number

Forward All CSS

Forward All Destination

Forward Busy External CSS

Forward Busy Internal CSS

Forward Busy Destination
External

Cisco CallManager Bulk Administration 5.0(1)
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32-1 BAT

User Device Profile

Forward Busy Destination
Internal

Calling Search Space Forward
No Answer External

Forward No Answer Internal
CSS

Forward No Answer Destination
External

Forward No Answer Destination
Internal

Forward No Coverage External
CSs

Forward No Coverage Internal
CSS

Cisco CallManager Bulk Administration

[ oL-8089-01-J
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32-1 BAT User Device Profile

Forward No Coverage
Destination External

Forward No Coverage
Destination Internal

Calling Search Space Forwardon | CTI
Failure External/Internal

Y
Forward on Failure Destination CTI CTI
External/Internal
Call Forward No Answer Ring 1 300
Duration Forward No Answer Destination
Cisco CallManager Forward No Answer Timer
Route Filter Route Filter Name
50 . -

CompanynameLocationCalltype

CiscoDallasMetro

LATA

E164 E.164

Cisco CallManager Bulk Administration 5.0(1)
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32-1 BAT

User Device Profile

Voice Mail Profile

Line Calling Search Space

Y
Call  Pickup Group

AAR Group

AAR

AAR Group  <None>

Line User Hold Audio Source

Hold

Line Network Hold Audio
Source

Auto Answer

e Auto Answer Off <
e Auto Answer with Headset
e Auto Answer with Speakerphone (Intercom)

N

Auto Answer with Headset Auto Answer with

Speakerphone

No Answer Ring Duration
(CFNA)

Forward No Answer Destination

Call Pickup Group

Pickup Group Name

BAT

Cisco CallManager Bulk Administration 50(1) m
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32-1 BAT

User Device Profile

Target Destination (MLPP)

MLPP
# *
Target CSS MLPP
No Answer Ring Duration
(MLPP) 4 30
MLPP

Cisco CallManager Precedence

Alternate Party Timeout
Line Text Label

Y
External Phone Number Mask ID

30 X X
972813XXXX 1234
ID 9728131234
Maximum Number of Calls 1 200
1
4
2
CTI 10,000
5000
Busy Trigger

Busy Trigger Maximum Number of Calls Call Forward Busy

Maximum Number of Calls 50 Busy Trigger 40

41
Call Forward Busy
CTI Maximum Number of
Calls 4500
5.0(1)

[l Cisco CallManager Bulk Administration

OL-8089-01-J |



32-1 BAT

User Device Profile

Message Waiting Lamp Policy

Policy

Light and Prompt
Prompt Only
Light Only

None

Message Waiting Lamp

Ring Setting (Phone Idle)

Use system default
Disable

Flash only

Ring once

Ring

Ring Setting (Phone Active)

Use system default
Disable

Flash only

Ring once

Ring

Beep only

Cisco CallManager Bulk Administration
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. p.32-2

. p.37-2
. p.38-1

. pP.39-4

. P.40-2

. UbP P.10-10

. P.42-2

Cisco CallManager Bulk Administration 5.0(1)
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. pP.33-2

. Cisco CallManager Bulk Administration BAT
P.33-4

. p.33-6

. p.33-8

Cisco CallManager Bulk Administration 5.0(1)
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UDP Cisco CallManager

Cisco CallManager

1 Bulk Administration > User Device Profiles > User Device Profile Template

Find and List UDP Templates 2

2 Find UDP Template where

e Profile Name
e Profile Description
e Device Type

2 Find UDP Template where

e begins with
* contains

e isexactly

e ends with

e isempty

e s not empty

3 Find

Je

UDP
Find

* Name

e Description
e Device Type
e Profile Type

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



UDP Template Configuration

p.33-8

Cisco CallManager Bulk Administration 5.0(1)
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| Cisco CallManager Bulk Administration BAT

Cisco CallManager Bulk
Administration BAT

1 Bulk Administration > User Device Profiles > User Device Profile Template
2 Add New UDP Template Configuration

3 Device Type
Next

4 User Device Profile Template Name 50

e User Hold Audio Source

e User Locale

e Phone Button Template
e Softkey Template

e MLPP Indication MLPP

Default MLPP
Off MLPP
On MLPP
e MLPP Preemption MLPP

Default MLPP

Off MLPP
On MLPP
Y
MLPP Preemption  On MLPP Indication  Off

e MLPP Domain MLPP 16

0 FFFFFF
e Expansion Module Information

Module1  Module 2 <None>

e Login User ID ID

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



Cisco CallManager Bulk Administration BAT ||
Login User ID Select Login User ID
ID
ID Login User ID
ID Selected
login user ID ID OK
5 Ignore Presentation Indicators (Internal Calls Only)
6 Save UDP Template Configuration
7
Cisco IP Phone
Cisco IP Phone Cisco IP Phone
BAT IP 4
pP.33-8

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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BAT
1 P.33-2 UDP
2

UDP Template Configuration
3
4
5 Save
P.33-8
Cisco IP User Device Profile Model 7960

BAT

1 P.33-2 UDP

UDP Template Configuration

/2

Copy

Cisco CallManager Bulk Administration 5.0(1)
m. 0L-8089-01-J |
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3 Copy
4 User Device Profile Template Name 50
5
6 Save BAT Templates
p.33-8

BAT
1 P.33-2 UDP
2

UDP Template Configuration

- Delete Selected
3 Delete
4 OK Find and List UDP Templates

P.33-8

Cisco CallManager Bulk Administration

[ oL-8089-01-J
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. p.33-2

o Cisco CallManager Bulk Administration BAT
P.33-4

. P.33-6

Cisco CallManager Bulk Administration 5.0(1)
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CSv

Csv

¢ Default User Device Profile

e Simple User Device Profile

e Customized

Csv

CsVv

Cisco CallManager Bulk Administration

[ oL-8089-01-J
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|
csv
« UDP P.34-2
« UDP P.34-3
. P.34-4
. P.34-5
. P.34-5
UDP

1 Bulk Administration > User Device Profiles > UDP File Format > Create UDP File Format

UDP File Format Query

2 Find UDP File Format where Format Name

* begins with
e contains

e isexactly

e ends with

e isempty

e s not empty

3 Find

Je

UDP
Find

UDP File Format Configuration

P.34-6

Cisco CallManager Bulk Administration 5.0(1)
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||
UDP
Csv UDP
1 Bulk Administration > User Device Profiles > Create a File Format Update File
Format Query
2 Add new Update File Format Configuration

3 UDP File Format Name

4 Device Fields
Device Field
Selected Device Fields

Csv Device Profile Name Description

Je

Ctrl
Shift
5 Line Field
Selected Line Fields
Y
Directory Number

Selected Line Fields Selected Device Fields

6 CSV IP Phone IP Phone
~
IP Phone IP Phone Csv

7 Save

UDP File Format Query

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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P.34-6

CSVv

1 P.34-2 UbDP

2 Search Results

3 Copy

S

uUbP

File Format Configuration

UDP File Format Query Copy

4 File Format Name
5

. Device Fields Line Fields

Selected Device Fields
Selected Line Fields
o Selected Device Fields Selected Line Fields
Device Fields Line Fields

. Selected Device Field Selected Line Fields

6 Save
P.34-6

[l Cisco CallManager Bulk Administration 5.0(1)

OL-8089-01-J |
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Csv
1 P.34-2 UDP UDP
2 Search Results File Format Configuration
3
. Device Fields Line Fields
Selected Device Fields
Selected Line Fields
o Selected Device Fields Selected Line Fields
Device Fields Line Fields
. Selected Device Field Selected Line Fields
4 Save
P.34-6
Csv
1 P.34-2 UDP UDP
2 Search Results File Format Configuration
3 File Format Name Delete
OK
o Delete
Select All Delete Selected

Cisco CallManager Bulk Administration 5.0(1)
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P.34-6

. P.34-2
. P.35-1

Cisco CallManager Bulk Administration 5.0(1)
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Csv
Csv Cisco CallManager
p.2-5
Csv

Csv

1 Bulk Administration > User Device Profile > UDP File Format > Add File Format
Add File Format Configuration

2 File Name Csv

3 File Format Name

4 Csv Submit
Bulk Administration Job Scheduler
Job Configuration
51

P.54-4 BAT

Cisco CallManager Bulk Administration 5.0(1)
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. p.35-1

. P.2-5
. P.51-1
e BAT P.54-4

Cisco CallManager Bulk Administration 5.0(1)
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Validate User Device Profiles Csv

p.33-4 Cisco CallManager
Bulk Administration BAT

i CSv

BAT CSVv
pP.32-3

P.36-2

Cisco CallManager Bulk Administration 5.0(1)
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Csv

1 Bulk Administration > User Device Profiles > Validate User Device Profiles

User Device Profiles Validation

2 Csv Insert

e Validate UDP Specific Details

¢ Validate UDP All Details All Details

3 File Name CSVv

4 Validate UDP Specific Details UDP Template Name
Cisco CallManager Bulk Administration BAT User
Device Profile

5 Submit Csv
Bulk Administration Job Scheduler
Job Configuration
51
P.54-4 BAT
. Cisco CallManager Bulk Administration BAT
pP.33-4
e BAT Csv
p.32-3
. P.51-1
e BAT P.54-4

Cisco CallManager Bulk Administration 5.0(1)
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UDP

IP Phone Cisco
CallManager Bulk Administration BAT
BAT
2
BAT 2 1
BAT
1
BAT IP Phone
N
CsVv
BAT

Cisco CallManager Bulk Administration 5.0(1)
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1 Bulk Administration > User Device Profiles > Insert User Device Profiles User
Device Profiles Insert Configuration

2 Insert User Device Profiles Specific Details
UDP 4 5

3 Insert User Device Profiles All Details All Details
uUDP uUDP

4 File Name
CSsv

5 Specific Details User Device Profiles Template Name
BAT

N

n sales_7960_ 1 3.txt

CSv MAC Create Dummy MAC
Address CTI MAC
MAC CTI

XXXXXXXXX XXX MAC
X 12 16 0 9 A F

. MAC
MAC

. MAC

Cisco CallManager Administration TAPS
MAC TAPS
p.52-2 TAPS 8

S

Override the existing
configuration

Cisco CallManager Bulk Administration 5.0(1)
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||
N
IP Phone
Based on devices controlled by users
N
Set User Device Profile as Log Out Profile for the device
6 Job Information
7 Run Immediately UDP Run Later

8 Submit
9 Bulk Administration Job Scheduler
51
P.54-4 BAT
N

BAT

P.37-4

Cisco CallManager Bulk Administration 5.0(1)
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. p.37-2
. P.51-1

e TAPS p.52-2

s BAT P.54-4

Cisco CallManager Bulk Administration 5.0(1)
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UDP Cisco CallManager

. ubP p.38-2
. UbP p.38-4

Cisco CallManager Bulk Administration 5.0(1)
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[ | UDP

UDP

Cisco CallManager
UDP

1 Bulk Administration > User Device Profiles > Delete User Device Profiles > Query
Delete User Device Profiles Configuration
2 Find

e User
e Autogenerated
e All

3 Device Profiles where

* Profile Name
e Description

e Device Type

4 2 Device Profiles where

* begins with
* contains

e isexactly

e ends with

e isempty

e isnot empty

Je

UDP
Find

6 Search Within Results
AND OR 2 5

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



UDP | |

7 Find

e Device Profile Name
e Description

e Device Type

e Profile Type

8 Job Information

9 Run Immediately UDP Run Later

10 Submit

11 Bulk Administration Job Scheduler

51

P.54-4 BAT

UDP

P.38-5

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



[ | UDP

UDP

UDP
1
1
N
UDP
1. UDP
1 1
3. Cisco CallManager
P.2-5
UDP

1 Bulk Administration > User Device Profiles > Delete User Device Profiles > Custom File

Delete User Device Profiles Configuration
2 Delete

e User
e Autogenerated
e All

3 Device Profiles where

e Profile Name
e Profile Description
e Directory Number

5 Find

6 ubP

[l Cisco CallManager Bulk Administration 5.0(1)

OL-8089-01-J |



7 Submit UDP
Bulk Administration Job Scheduler
51
P.54-4 BAT
P.38-5
. UDP P.38-2
o UDP P.38-4
o P.2-5
o P.51-1
e TAPS p.52-2
e BAT P.54-4

Cisco CallManager Bulk Administration 5.0(1)
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e All User Device Profile Details All Phone Details

e Specific User Device Profile Details Default Phone

Cisco CallManager Bulk Administration 5.0(1)
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l Al User Device Profile Details

All User Device Profile Details

User Device Profile Details

All

39-1 All User Device Profile Details

39-1 All User Device Profile Details

User Device Profile Name Description Device Pool Calling Search Space
AAR Calling Search Space Media Resource Group List User Hold Audio
Service Network Hold Audio Source Login User ID User Locale Network
Locale Phone Button Template Expansion Module Type | Expansion
Module Type Il Softkey Template Phone Load Name Module 1 Load Name
Module 2 Load Name MLPP Indication MLPP Preemption MLPP Domain

Information Directory Messages Services Authentication Server Proxy
Server Idle Idle Timer Enable Extension Mobility Logout Profile Login
User ID Login Time Logout Time

Directory Number Partition Voice Mail Profile Line CSS AAR Group

Line User Hold Audio Source Line Network Hold Audio Source Auto
Answer Forward All to Voice Mail Forward All Destination Forward All
CSS Forward Busy External to Voice Mail Forward Busy External
Destination Forward Busy External CSS Forward No Answer External to
Voice Mail Forward No Answer External Destination Forward No Answer
External CSS Forward On Failure to Voice Mail Forward On Failure
Destination Forward on Failure CSS Call pickup group Forward Busy
Internal to Voice Mail Forward Busy Internal Destination Forward Busy
Internal CSS Forward No Answer Internal to Voice Mail Forward No Answer
Internal Destination Forward No Answer Internal CSS Forward No Call
Coverage External to Voice Mail Forward No Call Coverage External
Destination Forward No Call Coverage External CSS Forward No Call
Coverage Internal to Voice Mail Forward No Call Coverage Internal
Destination Forward No Call Coverage Internal CSS Display External
Phone Number Mask Message Waiting Lamp Policy Ring Setting When
Idle Line Text Label Ring Setting When Active No Answer Ring Duration

MLPP Target Destination MLPP Calling Search Space MLPP No Answer
Ring Duration Max Num Calls Busy Trigger Call Info Display Mask

Alerting Name

User ID

Speed Dial Number Speed Dial Label

Service Name Subscribed Service Name Parameter Name Parameter Value

5.0(1)

[l Cisco CallManager Bulk Administration
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Specific User Device Profile | |

Specific User Device Profile

Default User Device Profile

39-2 Default User Device Profile
P.39-5

39-2 Default User Device Profile

MAC Address Description Login User ID

Directory Number Display Line Text Label Forward Busy External
Forward Busy Internal Forward No Answer External Forward No Answer
Internal Forward No Coverage External Forward No Coverage Internal Call
pickup group

Speed Dials

P.39-5

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager

1
e Bulk Administration > User Device Profiles > Export User Device Profiles > Specific Details Export
User Device Profiles Query
e Bulk Administration > User Device Profiles > Export User Device Profiles > All Details Export User
Device Profiles Configuration
2 All Details Device Type
4
3 Specific Details
a.
b. Find a User Device Profiles
Profile Name
Profile Description
c. 2
begins with
contains
is exactly
ends with
is empty
is not empty
d.
e. Search Within Results AND
OR b. d.
f. Find
g. Next

h. File Format
4 Export File Name
5 Job Information

6 Run Immediately
Run Later

7 Submit

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |




8 Bulk Administration Job Scheduler

51

P.54-4 BAT

P.39-5

Specific User Device Profile P.39-3

All User Device Profile Details P.39-2

. P.39-4
. P.51-1

e BAT P.54-4

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



39 |

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



Update Lines

Cisco CallManager
Update Lines

Cisco CallManager Bulk Administration 5.0(1)
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. P.40-2
. P.40-4

1 Bulk Administration > User Device Profiles > Add/Update Lines > Update Lines

Update Lines Query

Y

P.40-4

2 Find Line where

e Directory Number

¢ Route Pattern

e Line Description

e Calling Search Space (Phone)
e Calling Search Space (Line)
e Device Pool

e Device Description

e Line Position

e Unassigned DN

e Call Pickup Group

unassigned DN

3 2 Find Line where

* begins with
* contains

e isexactly

e ends with

e isempty

e isnot empty

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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||
4
Line Partition
Find
5 Search Within Results
AND OR 2 4

6 Find

e Pattern/Directory Number

e Partition

e Description
7 Next Update Lines

Back
8
P.40-4
9 Job Information
10 Run Immediately Run Later
11 Submit
12 Job Configuration
51
P.54-4 BAT

BAT

Cisco CallManager

Bulk Administration

P.40-11

Cisco CallManager Bulk Administration

[ oL-8089-01-J
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40-1

Cisco CallManager
Cisco CallManager Administration
P.40-11

40-1

Directory Number Information

Route Partition

Alerting Name

Display

Directory Number Settings
Voice Mail Profile

Calling Search Space (Line)

Call Pickup Group
Pickup Group Names

Presence Group

AAR Group AAR

AAR Group  <None>

User Hold Audio Source Hold

Network Hold Audio Source

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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40-1

Auto Answer

Cisco CallManager

Call Forward and Pickup Settings

Calling Search Space Forward All

Forward All Destination

Forward All to VVoice Mail

Forward All Destination
Calling Search Space

Calling Search Space Forward
Busy External

Calling Search Space Forward
Busy Internal

Forward Busy Destination External

[ oL-8089-01-J

Cisco CallManager Bulk Administration 50(1) m



40 |

40-1

Forward Busy Destination Internal

Forward Busy to Voice Mail
External

Forward Busy Destination
Calling Search Space

Forward Busy to Voice Mail
Internal

Forward Busy Destination
Calling Search Space

Calling Search Space Forward No
Answer External

Calling Search Space Forward No
Answer Internal

Forward No Answer Destination
External

Forward No Answer Destination
Internal

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



40-1

Forward No Answer to Voice Mail
External

Forward No Answer
Destination Calling Search Space

Forward No Answer to Voice Mail
Internal

Forward No Answer
Destination Calling Search Space

Calling Search Space Forward No
Coverage External

Calling Search Space Forward No
Coverage Internal

Forward No Coverage Destination
External

Forward No Coverage Destination
Internal

Forward No Coverage to Voice
Mail External

Forward No Answer
Destination Calling Search Space

[ oL-8089-01-J
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40-1

Forward No Coverage to Voice
Mail Internal

Forward No Answer
Destination Calling Search Space

Calling Search Space Forward on CTI
CTI Failure External/Internal

Forward on CTI Failure Destination | CTI CTI
External/Internal

Forward on CTI Failure to Voice CTI
Mail External/Internal

Call Forward No Answer Ring 1 300
Duration Forward No Answer
Destination
S
Cisco CallManager Forward No

Answer Timer

Call Pickup Group

MLPP Alternate Party Settings MLPP
Target (Destination) MLPP

MLPP

MLPP Calling Search Space

Cisco CallManager Bulk Administration 5.0(1)
0L-8089-01-J |
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40-1
MLPP No Answer Ring Duration
4 30
MLPP
Cisco CallManager Precedence
Alternate Party Timeout
Line null on Device null
Display (Internal Caller ID)
Line Text Label
Y
External Phone Number Mask ID
30 X X
972813XXXX 1234
ID 9728131234
Message Waiting Lamp Policy
. Message Waiting
Lamp Policy
e Light and Prompt
e Prompt Only
e Light Only
* None
Update Shared Device
Settings Propagate selected
Ring Setting When Idle
Ring Setting when Active

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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40-1

Multiple Call/Call Waiting Settings

Maximum Number of Calls

CTI

1 184

10,000
5000

Busy Trigger

Busy Trigger

Maximum Number of Calls 50

Maximum Number of Calls Call Forward Busy

Busy Trigger 40
41
Call Forward Busy

CTI Maximum Number
of Calls 4500
Forwarded Call Information Display
Caller Name
Caller Number
Redirected Number
Dialed Number
Y
P.40-2
Cisco CallManager Bulk Administration 5.0(1)
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. P.40-4
. P.51-1

e BAT P.54-4
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UDP

Cisco CallManager Bulk Administration BAT

. BAT P.3-5 BAT

. Csv p.32-3 BAT
CSv

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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[ | UDP

UDP

1 Bulk Administration > User Device Profiles > Add/Update Lines > Add Lines
UDP Add Lines Configuration

2 File Name Ccsv

3 Override the existing configuration

4 Template Name

5 Job Information

6 Run Immediately Run Later
7 Submit
8 Bulk Administration Job Scheduler
50
P.54-4 BAT
P.41-6

Cisco CallManager Bulk Administration 5.0(1)
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BAT uDP ||
UDP BAT Csv
BAT P.1-9 BAT
1 BATxIt BAT
2 Enable Macros
3 Add Lines
4
41-1
BAT
5 Export to BAT Format BAT Excel Csv
C:\XLSDataFiles Browse
<tabname>-<timestamp>.txt
<tabname> UDP <timestamp>
Y
BAT .xlt BAT
BAT
Csv Cisco CallManager
P.2-5
S
Csv BAT Insert Phones
View Sample File
P.41-6
Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



41 UDP

N BAT

BAT

41-1 BAT
P.41-6
41-1 BAT
MAC Address/Device Name VGC Virtual Phone VGC Phone  MAC
CTI H.323 ID
uDP
Line Index 1 34
Directory Number 24
Display
John Smith Conference Room
1
S
Directory
Number
S
Line Text Label
S
Forward Busy External
S
Forward No Answer External
Y

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



41 UDP

BAT ||
41-1 BAT
Forward No Coverage External
A Y
Forward Busy Internal
~

Forward No Answer Internal

Forward No Coverage Internal

Call Pickup Group

Pickup Group Name

Cisco CallManager Bulk Administration

[ oL-8089-01-J
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. UDP P.41-2

e BAT UDP P.41-3

e BAT P.41-4
e BAT P.3-5

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



CHAPTER

UDP

Cisco CallManager Bulk Administration BAT

BAT
Csv
Cisco IP Phone 7960
Phone Report Device Name Directory Number Forward Busy Destination
Forward No Answer Destination Label
Label Directory Number 2
P.42-4

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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UDP

1 Bulk Administration > User Device Profiles > Generate UDP Reports
Find and List Device Profiles
2 Find

e User
e Autogenerated
e All

3 Device Profiles where

e Profile Name
e Description

e Device Type

4 2 Device Profiles where

e Dbegins with
e contains

* isexactly

* ends with

e isempty

e s not empty

5
UDP
Find
6 Search Within Results
AND OR 2 5
7 Find

e Name

e Description

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |




| 42 UDP

e Device Type
e Profile Type

8 Next Device Profile Report
Configuration
Back
9 Report File Name
10 Available Device Fields

Selected Device Fields
P.12-3

11 Selected Device Fields

12 Available Line Fields
Selected Line Fields

13 Selected Line Fields

14 Additional IP Services Fields Speed Dial Services IP phone
Services

15 Job Information

16 Run Immediately UDP Run
Later

17 Submit UDP

18 Bulk Administration Job Scheduler

51

P.54-4 BAT

P.42-4

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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. P.42-2
. 1P P.12-3
. P.51-1

e BAT P.54-4

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



Cisco SYSTEMS

PART 8

RN

7






Cisco CallManager Bulk Administration BAT
Cisco CallManager

. P.43-2
. P.43-4

. P.43-6
. P.43-13

. P.43-34

. P.45-1

. P.46-1

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



43 |

BAT Cisco CallManager
VG200 Cisco 10S
CLlI
BAT Cisco CallManager Cisco VG200
. FXS
. Foreign Exchange Office FXO
. ISDN T1 PRI Primary Rate Interface; 1
Cisco VG200
. ISDN E1PRI Cisco VG200
. T1
Cisco VG200 Cisco CallManager
1. Cisco VG200 Gateway
P.43-6 Cisco VG200
2. Csv
P.44-2 Cisco VG200 Csv
3. Cisco CallManager
P.44-6 Cisco CallManager
Cisco Catalyst 6000 (FXS) Cisco CallManager
1. Cisco Catalyst 6000 (FXS) P.43-11
Cisco Catalyst 6000 (FXS)
2. FXS Cisco Catalyst 6000 (FXS)
P.43-17 FXS/FXO
3. FXS Csv
P.44-5 Cisco Catalyst 6000 FXS Csv
4. FXS Cisco CallManager P.44-6 Cisco CallManager
BAT FXS
Cisco Catalyst 6000
1. Cisco 10S

2. Cisco CallManager
CallManager Administration
Add New
Next

5.0(1)

Cisco Catalyst 6000 Cisco
Cisco CallManager Administration Device > Gateway
Cisco Catalyst 6000 24 Port FXS Gateway
Cisco CallManager

[l Cisco CallManager Bulk Administration
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BAT FXS Cisco Catalyst 6000 (FXS)
Gateway Directory Number
FXS Catalyst 6000 (FXS)

Cisco CallManager

P.43-38

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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Cisco CallManager

Cisco CallManager

1 Bulk Administration > Gateways > Gateway Template
Find and List Gateway

2 Find Gateways where

* Name

e Description

¢ DN/Route Pattern

e Calling Search Space
e Device Pool

¢ Route Group Name

e Device Type

3 2 Find Gateways where

* begins with
* contains

e isexactly

e ends with

e isempty

e s not empty

Je

Find

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



5 3 Show
Find

e Device Name
e Description

e Device Pool
e Status

e |P Address

Gateway Configuration

P.43-38

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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VG200 Cisco Catalyst 6000 (FXS)

1 Bulk Administration > Gateways > Gateway Template

Template

P.43-13 VG200
Catalyst 24 Port FXS Gateway

. Add New

* VG200 P.43-6

e Cisco Catalyst 6000 (FXS)
(FXS)

Cisco VG200
Cisco VG200

BAT

* FXS

e FXO

e T1PRI
e E1PRI
e T1CAS

VG200 Gateway

1 Bulk Administration > Gateways > Gateway Template

Find and List Gateway

2 Add New Add a New Gateway

P.43-4

Cisco VG200

Find and List Gateway

P.43-14 Cisco

Add a New Gateway

P.43-11 Cisco Catalyst 6000

[l Cisco CallManager Bulk Administration 5.0(1)

OL-8089-01-J |
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Cisco CallManager Bulk Administration

||
3 Gateway Type Cisco VG200 Next
Gateway Configuration

4 P.43-13 VG200
5 Save
6 Subunit Subunit

e VIC-2FXS FXS

e VIC-2FXO FXO

e VWIC-1IMFT-T1 T1CAS T1 PRI 1 WAN

e VWIC-2MFT-T1 T1CAS T1PRI 2 WAN

e VWIC-1IMFT-E1 E1 PRI 1 WAN

e VWIC-2MFT-E1 E1 PRI 2 WAN
7 Save Status
8 1/0/0

VIC

e VG200 FXS P.43-8

e VG200 FXO P.43-9

e VG200 T1 T1-CAS P.43-10

e VG200 T1PRI E1PRI P.43-11
9
10

[ oL-8089-01-J
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|
VG200
VG200
* VG200 FXS p.43-8
e VG200 FXO P.43-9
e VG200 T1 T1-CAS P.43-10
* VG200 T1PRI E1PRI P.43-11
VG200 FXS
FXS Foreign Exchange Station POTS VG200
FXS
VG200

P.43-6 Cisco VG200

1 FXS P.43-4

2 Gateway Template Configuration FXS VIC

Gateway Template Configuration

3
e FXS/FXO P.43-17
e POTS P.43-34
4 Save
Y
POTS POTS
Directory Number Information Add a new DN
5 AddanewDN POTS 7
N
DN P.3-5 BAT

Cisco CallManager Bulk Administration 5.0(1)
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||
6 VG200 Gateway Template Configuration
Related Links Back to MGCP Configuration Go
7 Reset
8 FXS 2 6
P.43-38
VG200 FXO
FXO Foreign Exchange Office PBX
VG200 FXO
Y
Cisco CallManager
Cisco CallManager
VG200
P.43-6 Cisco VG200
1 FXO P.43-4
2 Gateway Configuration FXO
3 Port Type Ground Start Loop Start
N
VIC-2FXO
4 P.43-17 FXS/FXO
5 Save
Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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|
6 VG200
Related Links Back to MGCP Configuration Go
7 Reset
8 FXO 2 5
P.43-38
VG200 T1 T1-CAS
VG200 T1 T1-CAS
1 T1 TI1-CAS
P.43-4
2 Gateway Configuration Tl TI1-CAS
Device Protocol Digital Access T1 Next
3 P.43-21 Cisco VG200
T1
4 Save
5 Reset
6 P.43-34
P.43-38

Cisco CallManager Bulk Administration 5.0(1)
m. 0L-8089-01-J |



VG200 T1 PRI E1 PRI

1 T1 PRI El PRI P.43-4

2 Gateway Configuration T1 PRI E1l PRI

3 T1 PRI E1l PRI
P.43-24 Cisco VG200 T1PRI E1 PRI
4 Save

5 Reset

P.43-38

Cisco Catalyst 6000 (FXS)
Cisco Catalyst 6000 FXS

1 Bulk Administration > Gateways > Gateway Template
Find and List Gateway
2 Add New Add a New Gateway

3 Gateway Type Cisco Catalyst 6000 24 Port FXS Gateway
Gateway Configuration

4 Template Name

5 P.43-14 Cisco Catalyst 24 Port FXS Gateway

6 Save

7 Add aNew Port

POTS

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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9 P43-34 POTS

10 Save
POTS POTS
Add DN
11 FXS Add DN
P.3-5 BAT
12 Save Status Find and List Gateways
Find and List
Related Links Back to Find and List

P.43-38

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



e VG200 P.43-13
e Cisco Catalyst 24 Port FXS Gateway P.43-14
e FXS/FXO P.43-17

e Cisco VG200 T1
P.43-21

e Cisco VG200 T1PRI E1PRI
P.43-24

P.43-34

VG200

43-1 VG200
P.43-38

43-1 VG200

Template Name Cisco VG200 64

Description

Cisco CallManager Group Cisco CallManager

Cisco CallManager
3 Cisco CallManager
Cisco CallManager Cisco CallManager
Cisco CallManager

Cisco CallManager

VIC

VIC Subunit0  VIC
0 2 0 1 Subunitl VIC 1

Cisco CallManager Bulk Administration 5.0(1)
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43-1 VG200

Module in Slot 1

VG200

e NM-1V Network Module-1Voice

Sub-Unit 0 FXS

FXO 1 VIC
e NM-2V Network Module-2Voice FXS FXO
Sub-Unit0 1 Sub-Unitl 1 2 VIC
e NM-HDV Network Module-High Density Voice T1CAS
T1PRI E1PRI Sub-Unit0 1 VIC

* None

Product-Specific Configuration
Product Specific Configuration

Product Specific Configuration i
Cisco Catalyst 24 Port FXS Gateway
43-2 Cisco Catalyst 6000 24 Port FXS Gateway
P.43-38
43-2 Cisco Catalyst 6000 24 Port FXS Gateway

Description

Device Pool
CallManager /

Media Resource Group List

Media
Resource Group List
Music On
Hold
Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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43-2 Cisco Catalyst 6000 24 Port FXS Gateway
Calling Search Space
Max List Box Items
Max List Box Items
Select Calling Search Space List
items where Name contains
Select item to use
OK
Y
System >
Enterprise Parameters CCMAdmin
Parameters
AAR Calling Search Space AAR
AAR
Location
None
AAR Group AAR
AAR
AAR
None

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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43-2 Cisco Catalyst 6000 24 Port FXS Gateway

Network Locale
S
Port Selection Order
TOP_DOWN
e TOP_DOWN 1 8
e BOTTOM_UP 8 1
Load Information
Transmit UTF-8 for Calling
Party Name Unicode Unicode
Unicode
ASCII
Unicode
S

Cisco CallManager Bulk Administration 5.0(1)
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43-2 Cisco Catalyst 6000 24 Port FXS Gateway
Multilevel Precedence and Preemption (MLPP) Information
MLPP
MLPP Domain
MLPP <None>
MLPP MLPP
MLPP Domain
Identifier
MLPP
MLPP Indication
MLPP Preemption
Product-Specific Configuration
Product Specific Configuration
Product Specific Configuration i
FXS/FXO
43-3 FXS/FXO P.43-38
VG200
43-3 FXS/FXO
Device Information
End-Point Name VG200 Cisco
CallManager VG200
Description
Device Pool
CallManager /

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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43-3 FXS/FXO

Media Resource Group List

Media
Resource Group List
Music On
Hold
Calling Search Space
Max List Box Items
Max List Box Items
Select Calling Search Space List
items where Name contains
Select item to use
OK
>
System >
Enterprise Parameters CCMAdmin
Parameters Max List Box Items
AAR Calling Search Space AAR
AAR
Location
None
AAR Group AAR
AAR
AAR
None
Cisco CallManager Bulk Administration 5.0(1)
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43-3 FXS/FXO
Network Locale
Y
Transmit UTF-8 for Calling
Party Name Unicode Unicode
Unicode
ASCII
Unicode
Y
Multilevel Precedence and Preemption (MLPP) Information
MLPP
MLPP Domain
MLPP <None>
MLPP MLPP
MLPP Domain
Identifier
MLPP
Port Information POTS
Port Direction
e Inbound
e Outbound
e Bothways

Cisco CallManager Bulk Administration

[ oL-8089-01-J

500) m



43

43-3 FXS/FXO
Prefix DN
FXS
Cisco CallManager Num Digits
Num Digits 0 32
FXS Cisco CallManager
PRI
Prefix DN
Expected Digits
FXS
SMDI Port Number (0-4096)
SMDI Port Number
Y
Unattended Port
Port Information FXO
Port Direction
¢ Inbound
e Outbound
e Both Ways
Attendant DN 0
Product-Specific Configuration
Product Specific Configuration
Product Specific Configuration i
Cisco CallManager Bulk Administration 5.0(1)
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||
Cisco VG200 T1
43-4  Cisco VG200 T1 CAS
Cisco CallManager Administration
BAT
P.43-38
43-4 T1 T1-CAS
End-Point Name VG200 Cisco
CallManager VG200
S1/DS1-0@VG200-2
S1 1 DS1-0
@VvG200-2 VG200
Description
Device Pool
CallManager /
Call Classification
OffNet
OnNet
Call Classification Use System Default
Cisco CallManager
Call Classification OnNet  OffNet
OnNet OffNet
OnNet OffNet
Media Resource Group List
Media
Resource List
Music On Hold
Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



43

43-4 T1 T1-CAS
Calling Search Space
Max List Box Items
Max List Box Items
Select Calling Search Space List
items where Name contains
Select item to use
OK
A
System >
Enterprise Parameters CCMAdmin
Parameters
AAR Calling Search Space AAR
AAR
Location
None
AAR Group AAR
AAR
AAR
None
MLPP Domain
MLPP <None>
MLPP MLPP
MLPP Domain
Identifier
MLPP
Handle DTMF Precedence DTMF MLPP
Signaling

Cisco CallManager Bulk Administration 5.0(1)
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43

43-4 T1 T1-CAS

Load Information

Port Selection Order

TOP_DOWN
BOTTOM_UP
TOP_DOWN

Digit Sending

e DTMF

e MF

e PULSE
Network Locale

S
SMDI Base Port T1 SMDI

Product-Specific Configuration

Product Specific Configuration

Product Specific Configuration

Cisco CallManager Bulk Administration
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P.43-38
Cisco VG200 T1 PRI E1 PRI
43-5 Cisco VG200 T1PRI E1 PRI
Cisco CallManager Administration
BAT
P.43-38
43-5 T1 PRI E1 PRI
Device Information
Endpoint Name VG200 Cisco
CallManager VG200
S1/DS1-0@VG200-2
S1 1 DS1-0
@VvG200-2 VG200
Description
Device Pool
/ Cisco CallManager
Call Classification on net off net system
default
Use System Default
on net
off net
Network Locale
Network Locale
PSTN
Cisco CallManager Bulk Administration 5.0(1)
m. 0L-8089-01-J |
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43-5 T1 PRI E1 PRI

Media Resource Group List
MRGL

MRGL
MRGL

Location

AAR Group AAR
AAR

AAR
None

Load Information

Transmit UTF-8 for Calling
Party Name Unicode Unicode

Unicode
ASCII

Unicode

Multilevel Precedence and Preemption (MLPP) Information
MLPP

MLPP Domain  “0000FF” MLPP 16
0 FFFFFF

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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43-5 T1 PRI E1 PRI
Interface Information
PRI Protocol Type
E1l PRI

e PRI AUSTRALIAN Australian ISDN
e PRIEURO European ISDN
e PRIISOQSIGE1 European PBX

T1PRI

e PRI4ESS AT&T Lucent Definity

e PRI 5E8 Custom Cisco IP Phone Nortel Meridian Lucent
Definity

e PRIS5E8 Teleos Madge Teleos

e PRI 5E8 Intecom Intecom PBX
e PRISE9 AT&T

e PRINI2 Sprint

e PRIDMS-100 Sprint

e PRIDMS-250 MCI Sprint
e PRIETSISC T1

e PRIISOQSIGT1 PBX

Protocol Side

Central Office/Network User
PRI
PBX PBX
User Network
Central Office CO User
Channel Selection Order
TOP_DOWN
BOTTOM_UP
TOP_DOWN
BOTTOM_UP
Channel IE Type
e Number B
e Slotmap B
e Use Number When 1B 1 B
B
Cisco CallManager Bulk Administration 5.0(1)
m. 0L-8089-01-J |



43

||
43-5 T1PRI E1 PRI
PCM Type
e a-law
e mu-law
Delay for First Restart 1/8
PRI
Inhibit Restarts at PRI Initialization
32
5 0 5
16 2
Delay Between Restarts 1/8
Inhibit Restarts PRI
RESTART 4
Inhibit Restarts at PRI PRI
Initialization RESTART Cisco CallManager
D PRI D
Restart
Enable Status Poll Cisco CallManager Change
B-Channel Maintenance Status
B
B
Change B-Channel Maintenance Status
Unattended Ports
Call Routing Information - Inbound Calls
Significant Digits PRI
Significant Digits
Significant Digits
[ ]
Cisco CallManager
. Significant

Digits

Cisco CallManager Bulk Administration
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43-5 T1 PRI

E1 PRI

Calling Search Space

AAR Calling Search Space AAR
AAR
Prefix DN
Cisco CallManager Num Digits
Call Routing Information - Outbound Calls
Calling Line 1D Presentation Cisco CallManager
Default

Cisco CallManager

Calling Line ID Allowed

Allowed Cisco CallManager Calling
Line ID Restricted Restricted
Calling Party Selection

e Originator

e First Redirect Number

e Last Redirect Number

Cisco CallManager Bulk Administration 5.0(1)
m. 0L-8089-01-J |
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43-5 T1PRI E1 PRI
Calling Party IE Number Type
Unknown Cisco CallManager DN
NANP
Cisco CallManager
PBX
e CallManager Cisco CallManager
¢ International
¢ National
e Unknown
Called Party IE Number Type Cisco
Unknown CallManager DN
NANP

Cisco CallManager

PBX

e CallManager Cisco CallManager

¢ |[nternational

¢ National

e Unknown

Cisco CallManager Bulk Administration 5.0(1)
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43-5 T1 PRI E1 PRI

Called Numbering Plan

Cisco CallManager DN NANP

Cisco CallManager

PBX

e CallManager Cisco CallManager

e |ISDN

e National Standard

e Private

e Unknown

Calling Numbering Plan

Cisco CallManager DN NANP

Cisco CallManager

PBX

e CallManager Cisco CallManager

e |ISDN

e National Standard

e Private

e Unknown

Number of Digits to Strip 0 32
0

8889725551234 3
Cisco CallManager 888

Cisco CallManager Bulk Administration 5.0(1)
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43-5 T1 PRI E1 PRI
Caller ID DN ID 0 24
e 55XXXX = 1D X
CcO
e 5555000 = 1D
Corporate
CoO
SMDI Base Port Tl SMDI
PRI Protocol Type Specific Information PRI
Display IE Delivery
SETUP CONNECT

IE

Redirecting Number IE
Delivery—Outbound SETUP
Redirecting Number IE

SETUP

Redirecting Number IE
Delivery—Inbound SETUP
Redirecting Number IE

SETUP

Send Extra Leading Character in |DisplaylE ASCII
DisplaylE

DisplaylE

DMS-100 DMS-250

Cisco CallManager Bulk Administration 5.0(1)
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43-5 T1PRI E1 PRI
Setup of Non-ISDN Progress PBX
Indicator IE Enable
Cisco CallManager Q.931
Progress Indicator
non-1SDN H.323
Cisco CallManager non-ISDN
PBX
Cisco CallManager
MCDN Channel Number DMS-100
Extension Bit Set to Zero Interface Identifier
Send Calling Name in Facility IE DMS-100
PBX 0
255
Interface Identifier Present DMS-100
Interface Identifier
Interface Identifier Value DMS-100
PBX 0
255
Connected Line ID Presentation |Cisco CallManager
Default

Cisco CallManager Connected Line ID Allowed

Allowed Cisco CallManager
Connected Line ID Restricted
Restricted
5.0(1)

i Cisco CallManager Bulk Administration
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43-5 T1 PRI E1 PRI

UUIE Configuration UUIE

Passing Precedence Level PRI 4ESS UUIE MLPP
Through UUIE

DRSN
PRI Protocol Type

PRI 4ESS
Security Access Level 00
99 Passing Precedence Level Through

UUIE

Product-Specific Configuration

Product Specific Configuration
Product Specific Configuration

Cisco CallManager Bulk Administration 5.0(1)
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|
e POTS P.43-34
J T1CAS E&M P.43-36
P.43-13
P.43-38
POTS
43-6 POTS P.43-38
43-6 POTS
Port Type Port Type POTS

Beginning Port Number

Ending Port Number

Ending Port Number

Ending Port Number

Beginning Port Number

Beginning Port Number

Beginning Port Number

Ending Port Number

Beginning Port

Number  Ending Port Number All
Ports
Port Direction
e Inbound
e Qutbhound
e Bothways
Audio Signal Adjustment into IP
Network
A
Cisco CallManager Bulk Administration 5.0(1)
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43-6 POTS

Audio Signal Adjustment from

IP Network

Y
Prefix DN

Cisco CallManager Num Digits
Num Digits 0 32

Cisco CallManager

PRI
Prefix DN

Expected Digits

Call Restart Timer (1000 5000 |Call Restart 1000 5000 ms ms

ms)

Offhook Validation Timer (100 |Offhook Validation 100 1000 ms ms
1000 ms)

Onhook Validation Timer (100 |Onhook Validation 100 1000 ms ms
1000 ms)

Hookflash Timer (100 1500 |Hookflash 100 1500 ms ms

ms)

SMDI Port Number (0-4096)

SMDI Port Number

Cisco CallManager Bulk Administration 5.0(1)
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43-6 POTS

Product-Specific Configuration

Product Specific Configuration

Product Specific Configuration i

P.43-38

T1 CAS
Cisco VG200

Cisco CallManager Administration

E&M
T1CAS

E&M

BAT

43-7 E&M P.43-38

43-7 E&M
Port Type Port Type EANDM
Beginning Port Number
Ending Port Number _ Beginning Port Number

Ending Port Number
. Beginning Port Number

Ending Port Number

. Beginning Port Number
Ending Port Number

. Beginning Port
Number  Ending Port Number All
Ports
Cisco CallManager Bulk Administration 5.0(1)
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43-7 E&M

Port Details

Port Direction

¢ [nbound
e Qutbound
e Both Ways

Calling Party Selection

e Originator
¢ First Redirect Number

e Last Redirect Number

e First Redirect Number (External)

e Last Redirect Number (External)

Caller ID Type Cisco CallManager Administration Release 5.0(1)
Caller ID DN 0 24

e B55XXXX = X

co
e 5555000 =
Corporate
CoO

Prefix DN

Cisco CallManager Num Digits

Num Digits 0 32
Cisco CallManager

Sig Digits
PRI

Prefix DN Sig Digits

Expected Digits

Unattended Port

Cisco CallManager Bulk Administration 5.0(1)
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43-7 E&M

Product-Specific Configuration

Product Specific Configuration

Product Specific Configuration i

. P.43-2
. P.43-4

. P.43-6
. P.43-13

. P.43-34

. P.45-1

. P.46-1

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager

e Cisco VG200 Csv P.44-2
e Cisco Catalyst 6000 FXS Csv P.44-5
¢ Cisco CallManager P.44-6

Cisco CallManager Bulk Administration 5.0(1)
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Wl Cisco VG200 csv

Cisco VG200 CSv
BAT VG200 Csv
e Cisco VG200 T1 CAS T1PRI E1PRI FXS FXO Csv
BAT P.44-2
VG200 Csv
e Cisco VG200 Csv P.A-17
Cisco VG200 T1 CAS T1 PRI E1PRI FXS FXO
Csv BAT
BAT T1CAS T1PRI E1PRI FXS FXO
MGCP Csv
BAT P.1-9 BAT
VG200 Csv P.A-18 T1
CAS T1PRI E1l PRI
VG200 CSVv P.A-17 FXO
FXS Csv
1 BAT.xIt BAT
2 Enable Macros
3 VG200 T1-Pri T1-CAS E1-Pri FXSFXO
4 T1CAS Number of Port Identifiers
Cisco VG200 1
5
e MGCP Domain Name 1 64 DNS
Cisco MGCP
Cisco 10S
vg200-1 IP
vg200-1 vg200-1 IP
cisco.com vg200-1.cisco.com
5.0(1)

[l Cisco CallManager Bulk Administration
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Cisco VG200 csv ||
e MGCP Description 100
e Port Description 50
2 4 Description
e Port Directory Number 24
2 4 Directory Number
Y
Port 1 Directory Number Port 1 Partition FXS
FXO
e Slot VG200 1
e Subunit
e Port Number
Y
T1 CAS VG200
Csv
none some all ports
Csv BAT VG200
Csv
1 2 3 4
1 2 3 4 1 2 Csv
Csv 5 6
BAT
6 Exportto BAT Format BAT Excel Csv

C:\XLSDataFiles

VG200Gateways#timestamp.txt

timestamp

Je

BAT .xIt BAT

BAT

Csv Cisco CallManager BAT

P.2-1

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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Wl Cisco VG200 csv

Csv BAT  Insert Gateways
View Sample File

P.44-7

Cisco CallManager Bulk Administration 5.0(1)
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Cisco Catalyst 6000 FXS csv ||

Cisco Catalyst 6000 FXS CSv

Cisco Catalyst 6000 FXS
Csv BAT

BAT P.1-9 BAT

Catalyst 6000 FXS Csv P.A-19
Cisco Catalyst 6000 FXS Csv

1 BATXIt BAT

2 Enable Macros

3 Catalyst 6000 (FXS) Ports

e MAC Address MAC 12
e Port Number 1 24
e Directory Number 24 Partition

e Partition 50

End of File

5 Export to BAT Format BAT Excel CSv

C:\XLSDataFiles\

Csv Cisco CallManager BAT

P.2-1

Csv BAT  Insert Gateways
View Sample File

P.44-7

Cisco CallManager Bulk Administration 5.0(1)
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H Cisco CallManager

Cisco CallManager

e Cisco VG200

VG200
Cisco VG200

P.43-6
CSv

e Cisco Catalyst 6000 Ports

P.43-11

1 Bulk Administration > Gateways > Insert Gateways

2 Gateway Type
Insert Gateways Configuration

3 File Name
Csv

4 Gateway Template Name
FXS

5 Job Information

6 Run Immediately

7 Submit

8 Bulk Administration

P.44-7

Cisco Catalyst 6000 (FXS)
Cisco Catalyst 6000 FXS

Cisco CallManager

Cisco VG200
Csv

P.44-2 Cisco VG200

Cisco Catalyst 6000 Ports
Csv

P.44-5
Csv

Select the Gateway

Cisco VG200

VG200

Run Later

Job Scheduler

51

P.54-4 BAT

5.0(1)

[l Cisco CallManager Bulk Administration
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e Cisco VG200 Csv P.44-2
e Cisco Catalyst 6000 FXS Csv P.44-5
e Cisco CallManager P.44-6

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager Bulk Administration 5.0(1)
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CHAPTER

Cisco CallManager

Delete Gateway Configuration Cisco VG200 Cisco Catalyst 6000

Cisco CallManager

1 Bulk Administration > Gateways > Delete Gateways
Find and List Gateway Configuration

2 Find Gateways where

* Name

e Description

¢ DN/Route Pattern

e Calling Search Space
e Device Pool

e Device Type

3 2 Find Gateways Report where

e Dbegins with
* contains

e isexactly

* ends with

e isempty

e s not empty

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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Show

Find

7 Find

e Device Name
e Description

¢ Device Pool
e Status

e |P address

8 Job Information

9 Run Immediately

10 Submit

11 Bulk Administration

51

AND

P.54-4

OR

Job Scheduler

BAT

Run Later

P.45-3

5.0(1)

i Cisco CallManager Bulk Administration
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. P.45-1

e Cisco CallManager P.44-6
. P.51-1

e BAT P.54-4

Cisco CallManager Bulk Administration 5.0(1)
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VG200 VG200

Catalyst 6000 FXS

VG200

1 Bulk Administration > Gateways > Generate Gateway Reports
Find and List Gateway

2 Find Gateways Report where

* Name

e Description

* DN/Route Pattern

e Calling Search Space
e Device Pool

e Device Type
3 2 Find Gateways Report where
* begins with

e contains

e isexactly

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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e ends with

e isempty
e s not empty

4 3 Show

Find
6 AND OR
2 5

7 Find

e Device Name

e Description

e Device Pool

e Status

e |P address
8 Next Gateway Report Configuration

Back
9 File Name
10
11 Job Information
12 Run Immediately Run Later
13 Submit
51
P.54-4 BAT
Bulk Administration Upload/Download Files
2
P.46-3

Cisco CallManager Bulk Administration 5.0(1)
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Cisco CallManager Bulk Administration BAT
Cisco CallManager

Job configuration 51
P.46-3

. P.46-1

. P.46-3

. p.2-1

. P.51-1

e BAT P.54-4

Cisco CallManager Bulk Administration 5.0(1)
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46 |

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



Cisco SYSTEMS

®

PART 9

Forced Authorization Code Client Matter
Code

4






CHAPTER I;

Client Matter Code Forced
Authorization Code

Forced Authorization Code FAC Client Matter Code CMC

CMC

FAC
CMC

CMC

FAC
CMC FAC FAC
CMC
e CMC FAC pP.47-2
e BAT P.47-3
e BATXIt CsVv P.47-4
J Client Matter Code Forced Authorization Code  CSV
P.47-5

. CMC FAC Csv P.47-5
. P.48-2
e CMC FAC CSVv P.47-6
e BAT Cisco CallManager P.47-7

Cisco CallManager Bulk Administration 5.0(1)
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47 Client Matter Code  Forced Authorization Code |
H cwmc FAC
CMC FAC
47-1 Cisco CallManager Bulk Administration BAT CMC FAC
P.47-8
47-1 Cisco CMC FAC
1 |BAT CMC FAC BAT P.47-3
Cisco CallManager
2 |CMC FAC CsVv BAT.xlt CSVv
CMC FAC P.47-4
Client Matter Code
Forced Authorization Code  CSV
P.47-5
CMC FAC Csv
P.47-6
3 |Cisco CallManager BAT Cisco CallManager
Csv BAT P.47-7
Cisco CallManager
BAT P.47-8
4 |Cisco CallManager Administration Cisco CallManager
FAC CMC
Cisco CallManager
5
CsVv
6 Cisco CallManager
5.0(1)

i Cisco CallManager Bulk Administration
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| 47 Client Matter Code  Forced Authorization Code

BAT ||
BAT CcMC FAC
e CMC FAC CSVv 1 Csv 2
e CMC FAC BAT .xlt Csv
Csv
e CMC FAC
CSv Csv
. 1 2
1
FAC
Authorization Code, Authorization Code Name, Authorization Level

1234,John Smith,20

1235,Lisa Mendez,10

5551,Debbie Dunn,30
. Cisco CallManager
. Csv Cisco CallManager

pP.2-5
e CSV P.47-7 BAT Cisco CallManager
CSsv BAT

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



47 Client Matter Code  Forced Authorization Code |

Hl BAT.xit csv
BAT.xIt CSv
BAT .xIt CMC FAC Csv
1 BATxIt Cisco CallManager

Microsoft Excel
Microsoft Excel

2 BAT xlIt Microsoft Excel
P.2-4

3 Microsoft Excel BAT.xlt Enable Macros

Je

2 CSv CMC FAC CSVv

4
e Insert CMC CMC Csv
e Insert FAC FAC CSv
5 47-2 CMC FAC
6 5
7 Excel Csv Export to BAT Format
CSsVv C:\XlsDatafiles
Browse
8 Csv Cisco CallManager
P.2-5
9 Csv BAT CsVv BAT P.47-7
BAT Cisco CallManager
P.47-8

Cisco CallManager Bulk Administration 5.0(1)
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47 Client Matter Code  Forced Authorization Code
Client Matter Code Forced Authorization Code CSV | |

Client Matter Code
Forced Authorization Code CSV

ASCII Csv
CsVv
Client Matter Code  Forced Authorization Code Csv
P.A-21 Client Matter Code  Forced Authorization Code
CSVv
P.47-8
Notepad Csv
Notepad
1 Csv Cisco CallManager
Csv P.2-5
2 Notepad Csv 47-2
CMC CSsV 5555,Acme Toys
5555 Client Matter Code Acme Toys  Description
FAC CSV 1234,John Smith,20

1234 Forced Authorization Code John Smith  Authorization Code Name 20
Authorization Level

FAC CMC
Acme Toys, Inc.  John L. Smith
3 CSv Cisco CallManager
p.2-5
4 CsV BAT CsVv BAT P.47-7
BAT Cisco CallManager

Cisco CallManager Bulk Administration 5.0(1)
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47 Client Matter Code  Forced Authorization Code |

W cmc FAC csv
P.47-8
47-2
e BAT.xIt CSv p.47-4
. Client Matter Code Forced Authorization Code  CSV
P.47-5

o CMC FAC Csv P.47-5
. P.48-2

P.47-8

47-2 CMC FAC
/
For CMC CSV file CMC CSV
Client Matter Code 16
CMC CDR
Description 50
For FAC CSV File FAC Csv
Authorization Code 16 FAC
Authorization Code Name |50
CDR
CDR
Authorization Level 0 255 3 0
FAC

Cisco CallManager Bulk Administration 5.0(1)
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| 47 Client Matter Code  Forced Authorization Code

BAT Cisco CallManager ||
BAT Cisco CallManager
Cisco CallManager BAT CMC FAC Csv
Cisco CallManager CMC FAC Csv
1 CMC FAC Csv Cisco CallManager Administration
e CMC Bulk Administration> Client Matter Codes > Insert Client Matter Codes
e FAC Bulk Administration> Forced Authorization Codes > Insert Forced Authorization
Codes
2 File Name Csv

Je

View File

3 47-3
configuration

4 Job Information

5 Run Immediately

6 Submit FAC CMC

51

P.54-4 BAT

P.47-8

Cisco CallManager Bulk Administration

Override the existing

Run Later

[ oL-8089-01-J
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Client Matter Code

Forced Authorization Code |

H Cisco CallManager

BAT

Cisco CallManager BAT
P.47-7 BAT Cisco CallManager 47-3
P.47-8
47-3 CSV BAT
BAT
File Name CmMC
FAC
Override the existing configuration
FAC FAC CMC
CMC
CMC
e CMC FAC P.47-2
e BAT P.47-3
e BAT.xIt Csv P.47-4
o Client Matter Code Forced Authorization Code  CSV
P.47-5
o CMC FAC CsVv P.47-5
o P.48-2
e CMC FAC Ccsv P.47-6
e BAT Cisco CallManager P.47-7
e Cisco CallManager BAT P.47-8
e Client Matter Code  Forced Authorization Code Csv
P.A-21
Cisco CallManager Bulk Administration 5.0(1)
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CHAPTER 48

Forced Authorization Code Client
Matter Code

CSv

Forced Authorization Code  Client Matter Code

. P.48-2
e Forced Authorization Code  Client Matter Code P.48-4

Cisco CallManager Bulk Administration 5.0(1)
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48 Forced Authorization Code

Client Matter Code |

CMC

CSv

CSsv
CMC 5550 5551

e 5550,Phil Jones DDS
e 5551,Southwest Shades

e 5552,Happy Pharmaceuticals
e 5553,Weddings by Joyce

e 5554 Peterson Plumbing

e 5555Acme Toys

e 5556,Chicago Paralegals

e 5550,Phil Jones DDS
e 5551,Southwest Shades
e 5555,Acme Toys

CMC

5550
5551
5555

FAC

csv

CSsv

John Dave

e 1233,Sandy Brown,30

e 1234 John Smith,20

e 1235,Dave Green,30

e 1236,John David,20

e 1237 Alex Anderson,30

e 1238,Bill Jones,20

e 1239,Jennifer Summers,20

John Dave Bill

e 1234 ,John Smith,20
e 1235,Dave Green,30
e 1238,Bill Jones,20

5.0(1)

Bill

5555

[l Cisco CallManager Bulk Administration
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48 Forced Authorization Code

Client Matter Code

FAC

1234
1235
1238

csv

P.48-5

P.48-4 Forced Authorization Code

Cisco CallManager Bulk Administration

Client Matter Code

[ oL-8089-01-J
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48 Forced Authorization Code  Client Matter Code |

W Forced Authorization Code  Client Matter Code

Forced Authorization Code Client Matter Code

. P.48-2 CMC Csv
pP.48-2 FAC CSVv
e Cisco CallManager Cisco CallManager Csv
P.2-5
¢ Notepad Csv
. Csv Cisco CallManager
P.2-5

1 Client Matter Code CMC Forced Authorization Code FAC
Cisco CallManager

e CMC Bulk Administration> Client Matter Codes > Delete Client Matter Codes
e FAC Bulk Administration> Forced Authorization Codes > Delete Forced Authorization
Codes
2 Find
3 Find and List Client Matter Codes Find and List Forced Authorization

4 Job Information

5 Run Immediately Run Later
6 Submit FAC CMC
N
7 Bulk Administration Job Scheduler
51
P.54-4 BAT
P.48-5
Cisco CallManager Bulk Administration 5.0(1)
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| 48 Forced Authorization Code

Client Matter Code

CMC
BAT
BAT.xIt

CMC

CMC
BAT

FAC P.47-2
P.47-3
CsVv P.47-4
Client Matter Code Forced Authorization Code  CSV
P.47-5
FAC CsVv P.47-5
FAC CSsVv P.47-6
Cisco CallManager P.47-7
P.48-2

[ oL-8089-01-J
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Forced Authorization Code

Client Matter Code |

Cisco CallManager Bulk Administration

5.0(1)
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e BAT P.49-2
* BAT.xIt CSv P.49-3

. csv
P.49-4

. CsVv P.49-4

. Csv P.49-5

e BAT Cisco CallManager P.49-6

e Cisco CallManager BAT P.49-7

Cisco CallManager Bulk Administration 5.0(1)
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Wl BAT
BAT
. BAT .xlt Csv
Csv
. CsVv
Csv

. 1

(Pickup Group Name, Pickup Group Number, Partition, Other Pickup Group Name-Memberl...Other

Pickup Group Name-Member10)

Marketing,7815,Part1,Marketing,Managers, Training
. Cisco CallManager
. CSsv Cisco CallManager

P.2-5
e CSV P.49-6 BAT Cisco CallManager
Csv BAT
P.49-7

Cisco CallManager Bulk Administration 5.0(1)
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BAT.xIt csv ||
BAT.xIt CSv
BAT .xlt CsVv
1 BATxIt Cisco CallManager Cisco CallManager
Microsoft Excel Cisco CallManager
Microsoft Excel
2 Bulk Administration > Upload/Download Files Find and List Files
3 Find BAT .xlt
2
4 BATXxIt Microsoft Excel
5 Microsoft Excel BAT.xIt
6 Call Pickup Group
7 49-1
8 7
9 Excel Csv Export to BAT Format
CsVv C:\XlsDatafiles CsVv
Browse
10 CSV Cisco CallManager
P.2-5
11 CSV BAT Csv BAT P.49-6
BAT Cisco CallManager

P.49-7

Cisco CallManager Bulk Administration 5.0(1)
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| csv
ASCII CsVv
CsVv
Csv
P.A-24 CSVv
P.49-7
Notepad Csv

Notepad
1 CsVv Cisco

CallManager Csv

p.2-4
2 Notepad Csv 49-1
CsVv
Marketing,,,Marketing,Managers, Training Marketing
Marketing Managers Training Marketing
Other Pickup Group
3 Csv Cisco CallManager
p.2-5
4 CsvV BAT CsVv BAT P.49-6
BAT Cisco CallManager
P.49-7
Cisco CallManager Bulk Administration 5.0(1)
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49-1

P.49-4

49-1

CSV

BAT.xlt Csv

P.49-7

csv

P.49-3
CSv

CSv P.49-4
P.50-1

/

For CPG CSV file CPG

Csv

Pickup Group Name

50

Pickup Group Number

24

Partition

Pickup Group Number  Partition

Other Pickup Group
Name-Member(x)

10

Cisco CallManager Bulk Administration

[ oL-8089-01-J
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N BAT Cisco CallManager
BAT Cisco CallManager
Cisco CallManager BAT Csv
Cisco CallManager Csv
Cisco CallManager P.2-5
e BAT.xIt CSsv P.49-3
. Csv
P.49-4
° Csv P.49-4
. Csv P.49-5

1 BAT Bulk Administration > Call Pickup Group > Insert Call Pickup Groups
Insert Pickup Groups

2 File Name CSVv

Je

View File

3 49-2

Override the existing configuration
4 Job Information
5 Run Immediately Run

Later
6 Submit

51
P.54-4 BAT

P.49-7

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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Cisco CallManager BAT ||
Cisco CallManager BAT
P.49-6 BAT Cisco CallManager 49-2
P.49-7
49-2 CSV BAT
BAT
File Name

Override the existing configuration

Other Pickup Group Name-Member

N
Pickup Group Number
Partition
Y
Pickup  Group
Number  Partition Other Pickup
Groups
P.49-7
e BAT P.49-2
e BAT.XIt CsVv P.49-3
J Csv
P.49-4
J Csv P.49-4
. P.50-1
. CSVv P.49-5
e BAT Cisco CallManager P.49-6
e Cisco CallManager BAT P.49-7
. CsVv P.A-24

[ oL-8089-01-J
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49-8

Cisco CallManager Bulk Administration

5.0(1)
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CHAPTER

1 BAT Bulk Administration > Call Pickup Group > Delete Call Pickup Groups
Find and List Call Pickup Groups

2 Find Call Pickup Groups where

e Pickup Group Number
e Pickup Group Name

¢ Partition

3 2 Find Call Pickup Groups where

* begins with
* contains

e isexactly

e ends with

e isempty

e s not empty

5 Search Within Results AND
OR 2 4

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m




50 |

6 Find
7 Job Information

8 Run Immediately Run
Later

9 Submit

10 Bulk Administration Job Scheduler

51

P.54-4 BAT

e BAT P.49-2
* BAT.xIt CSv P.49-3

. csv
P.49-4

. CSVv P.49-4

. Csv P.49-5

e BAT Cisco CallManager P.49-6

e Cisco CallManager BAT P.49-7

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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Cisco CallManager Administration ~ Bulk Administration
Bulk Provisioning Service BPS

BPS
e Bulk Provisioning Service p.51-2
e BPS / / P.51-3
e BPS P.51-4
. P.51-4
. P.51-6

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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M Bulk Provisioning Service

Bulk Provisioning Service

BPS
BPS
1 Cisco CallManager Serviceability Tools > Service Activation
Service Activation
2 Service Cisco CallManager
3 Database and Admin Services Cisco Bulk Provisioning Service
N
Activation Status  Activated
4 Update
5 Bulk Provisioning Service Activation Status  Activated
S
BPS
P.51-3 BPS / /
S

BPS  Cisco CallManager

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



BPS / / | |

BPS / /

Cisco CallManager Serviceability BPS
BPS

1 Cisco CallManager Serviceability Tools > Control Center - Feature Services

Control Center—Feature Services

2 Servers Cisco CallManager
Database and Admin Services Service Name Cisco Bulk Provisioning
Service
Y
P.51-2 Bulk Provisioning Service BPS

Status  Activated

3 BPS
4 BPS Restart
Service Successfully Restarted
5 BPS Stop
Service Successfully Stopped
6 BPS Start

Service Successfully Started

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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W BPsS

BPS

BPS

1 Cisco CallManager Serviceability
Service Activation
2 Servers

Database and Admin Services
Service

3 Cisco Bulk Provisioning Service

Cisco CallManager Administration

1 Bulk Administration > Job Scheduler

2 Find Job where

e User

e Status

e JobID

e Description

e Scheduled Date Time

3 2 Find Job where

e Dbegins with
* contains

e isexactly

* ends with

e isempty

e s not empty

BPS

Tools > Service Activation

Cisco CallManager

Service Name

Status Deactivated

Bulk Administration

5.0(1)

Find and List Job

Cisco Bulk Provisioning

Update

BPS

[l Cisco CallManager Bulk Administration

OL-8089-01-J |



Show

Find

Find

e JoblId

e Scheduled Date Time
e Submit Date Time

e Sequence

e Description

e Status

e Last User

AND

OR

Run Later
Status Hold

Status  Pending

Run Immediately
Status

Status  Incomplete

Completed

Configuration

P.51-8

Job ID

Cisco CallManager Bulk Administration

job

[ oL-8089-01-J

500) m



51

1 P514
2 Job Configuration 51-1
51-1
Job Id ID
Job Status
* Hold
e Pending
e Completed

e Incomplete

Scheduled Date Time

Submit Date Time

Sequence
1 20
Y
2
BPS
Job Description
Frequency
* Once
e Monthly
e Weekly
e Daily
e Hourly
Daily Schedule Time and Date
Job End Time
last Modified By ID
5.0(1)

i Cisco CallManager Bulk Administration

OL-8089-01-J |
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3 Activate job Save

Find and List Jobs

o Hold

BPS

4 ID Job Configuration Job Results

o Log File Name
5 Related Links Back to Find/List

Go

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



51 |

e Bulk Provisioning Service p.51-2
e BPS / / P.51-3

e BPS P.51-4

. P.51-4

. P.51-6

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



Cisco SYSTEMS

®

PART 12

Tool for Auto-Registered Phones Support

4






CHAPTER 52

Tool for Auto-Registered Phones
Support

Tool for Auto-Registered Phone Support TAPS

TAPS
TAPS  Cisco CallManager Administration
Configure TAPS TAPS
MAC BAT TAPS
P.52-9 TAPS
Secure TAPS TAPS
P.52-10

User Locales for TAPS TAPS p.53-2 TAPS

TAPS
e TAPS P.52-2
e TAPS P.52-5
e TAPS P.52-6
e TAPS P.52-7
e TAPS / / P.52-8
e TAPS P.52-9
. P.52-10
e TAPS P.52-12
. TAPS P.53-4

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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H TAPS
TAPS Cisco CallManager Cisco CallManager
TAPS Cisco CallManager
S
TAPS Cisco CallManager TAPS
DN DN BAT
DN
Cisco CallManager
TAPS Cisco Customer Response Solution Cisco CRS
TAPS Cisco CRS
Cisco IP Interactive Voice Response IP IVR
TAPS
P.53-4 TAPS
S
Cisco CallManager TAPS TAPS
P.52-12
TAPS
TAPS
* MAC
. TAPS P.52-2
. TAPS P.52-3
TAPS
MAC Cisco CallManager Administration
TAPS
MAC Cisco CallManager Administration TAPS
Cisco CallManager Administration
Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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TAPS ||
S
TAPS Cisco CallManager TAPS
DN DN BAT
DN
Cisco CallManager
100
Cisco CallManager Administration BAT 100
CsVv
CsVv MAC
MAC Cisco CallManager
TAPS
TAPS
TAPS
TAPS
Cisco CallManager Administration
TAPS
P.52-9 TAPS
Y
TAPS Cisco CallManager TAPS
DN DN BAT
DN
Cisco CallManager
John  Cisco IP Phone 7940 Cisco IP
Phone 7940 John  TAPS
TAPS
Cisco CallManager Administration
P.52-12
Cisco CallManager Bulk Administration 5.0(1)
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W TAPS

TAPS

Secure TAPS
P.52-10
5000
5000 Secure TAPS
TAPS 5000
P.52-12

TAPS

TAPS

P.53-2 TAPS
Cisco CallManager
Cisco CRS Cisco IP Telephony Locale Installer
TAPS Locale Installer

/ /
Cisco IP Telephony Locale Installer
Locale Installer

P.52-12

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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TAPS ||
TAPS
TAPS  Cisco CallManager Cisco Customer Response Solution CRS
45 CRS
TAPS
Windows Terminal Services TAPS Cisco
CallManager Cisco CRS TAPS
BAT Release 5.2(1) TAPS
e Cisco CallManager
e Cisco CallManager IP
e Cisco CRS Cisco CRS 4.5
. / TAPS Locale Installer
CRS TAPS
1 Cisco CallManager
2 Applications > Plugins Find and List Plugins
3 Cisco TAPS for Windows Download CRS
Windows
4 Welcome CRS
TAPS Next
S
CRS TAPS CRS
TAPS
CRS
5 IP Address CRS 1P Next
6 Installing TAPSonAppsServer
Next
7 Installation Completed Finish

P.52-12

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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W TAPS

CRS TAPS

Cisco CRS 4.5 http://www.cisco.com
Cisco Voice Applications and Tools
Cisco Customer Response Administration Guide

P.52-12
Cisco CRS TAPS
Control Panel  Add/Remove Programs TAPS
1 Cisco CRS Start > Settings > Control Panel > Add/Remove Programs
2 TAPS Change/Remove
3 TAPS Yes No
Yes TAPS  Cisco CRS
4 OK
P.52-12

Cisco CallManager Bulk Administration 5.0(1)
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TAPS ||
URL Cisco CallManager Serviceability TAPS
1 Cisco CallManager Serviceability
2 Tools > Service Activation
Service Activation
3 Next
4 Database and Admin Services of the CM Services Cisco TAPS Service Save

Activation Status  Activated

5 Activation Status Activated

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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W TAPS / /

TAPS / /

Cisco CallManager Serviceability TAPS
TAPS

1 Cisco CallManager Serviceability Tools > Control Center - Feature Services

Control Center—Feature Services

2 Servers Cisco CallManager
CM Services Database and Admin Services Service Name Cisco TAPS
Service
S
p.52-7 TAPS TAPS

Status  Activated

3 Cisco TAPS Service

4 TAPS Restart

Service Successfully Restarted

5 TAPS Stop

Service Successfully Stopped

6 TAPS Start

Service Successfully Started

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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Tool for Auto-Registered Phones Support

TAPS ||
Cisco CallManager TAPS TAPS
TAPS

e TAPS P.52-9

. P.52-10

e TAPS P.53-2

TAPS

Configure TAPS Cisco CallManager
TAPS 2

e BAT MAC

e Cisco CallManager Administration

TAPS BAT
MAC
Configure TAPS MAC
Cisco CallManager
Y
TAPS Cisco CallManager TAPS
DN DN BAT
DN

Cisco CallManager
Configure TAPS
Cisco CallManager Administration System > Service Parameters
Service Parameter Configuration
Server
Service Cisco TAPS Service
Parameter Value 2

e Allow Auto-Registered phones to reset with a profile with a dummy MAC address

TAPS MAC
e Allow Auto-Registered phones to reset with any profile
TAPS
5 Save
Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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6 Back TAPS Options

P.52-12

Secure TAPS TAPS

v

TAPS Cisco CallManager TAPS
DN DN BAT
DN
Cisco CallManager

. P.52-10

. P.52-11

. P.52-11
1 Bulk Administration > TAPS > Secure TAPS Find and List Secure Directory Numbers
2 Next Secure Directory Numbers
3 Search
4 P.52-11

P.52-11
P.52-12

Cisco CallManager Bulk Administration 5.0(1)
m. 0L-8089-01-J |
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||
TAPS TAPS
1 Bulk Administration > TAPS > Secure TAPS Find and List Secure Directory Numbers
2 Add New Secure Directory Numbers Configuration
3 Directory Number TAPS
1
4 Save
5 Find and List Directory Numbers Related Links
Back to Find/List Go
TAPS
TAPS
P.52-12
TAPS
1 Bulk Administration > TAPS > Secure TAPS Find and List Secure Directory Numbers
2 P.52-10
3 Delete
P.52-12

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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Tool for Auto-Registered Phones Support |

W TAPS

TAPS

TAPS

1 Bulk Administration > TAPS > View Taps Log File

2 View TAPS Log File

3 TAPS
P.52-12
e TAPS p.52-2
e TAPS P.52-5
e TAPS P.52-6
e TAPS p.52-7
e TAPS / / P.52-8
e TAPS P.52-9
. P.52-10 TAPS p.52-2
e TAPS P.52-12
e TAPS P.53-2
. TAPS P.53-4

i Cisco CallManager Bulk Administration 5.0(1)
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TAPS

User Locales for TAPS TAPS

TAPS

Cisco CallManager Cisco CRS Cisco IP Telephony Locale Installer
Locale Installer /

/ Cisco
IP Telephony Locale Installer Locale Installer
S

TAPS 1

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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W TAPS

TAPS

TAPS
e TAPS P.53-2
e TAPS P.53-2
TAPS

TAPS

1 Cisco CallManager Administration Bulk Administration > TAPS > User Locales for TAPS
User Locales Configuration
2 Cisco CallManager User Locales
Selected
User Locales
Selected User Locales
3 Submit
4 Bulk Administration Job Scheduler
51
P.54-4 BAT
P.53-5
TAPS

TAPS
1 Bulk Administration > TAPS > User Locales for TAPS User Locales Configuration
2 Selected User Locales
3 User Locales

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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TAPS | |

User Locales

4 Submit

5 Back TAPS Options

P.53-5

Cisco CallManager Bulk Administration 5.0(1)
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[ | TAPS

TAPS

2

20 25

2 CTI

3 TAPS

v

P.53-5

Cisco CallManager Bulk Administration 5.0(1)
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| 53 TAPS

TAPS

TAPS
TAPS
TAPS
TAPS
TAPS

P.53-2
TAPS P.53-4
P.52-5
P.52-6
p.52-7
/ P.52-8
P.52-9
P.52-10

Cisco CallManager Bulk Administration
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CHAPTER

BAT TAPS

Cisco CallManager Bulk Administration (BAT) TAPS
e BAT P.54-4
. P.54-2
e BAT P.54-5
e TAPS P.54-9
e TAPS P.54-9

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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BAT TAPS

BAT TAPS

Cisco CallManager Serviceability ~ Service Control

1 Cisco CallManager Serviceability Trace > Trace Configuration

Trace Configuration
2 Server

3 Configured Services

Cisco CallManager

e BAT Cisco Bulk Provisioning Service
e TAPS Cisco TAPS Service
4 Trace On
5 Trace Filter Settings Debug Trace Level
54-1
54-1
Fatal
Error
CPU
Warn
Info
Debug State Transition
6 Cisco Bulk Provisioning Service Trace Fields Device Name Based

Trace Monitoring

7 Trace Output Settings

i Cisco CallManager Bulk Administration 5.0(1)
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8 Update

e BAT Ivar/log/active/cm/trace/bps/log4j
e TAPS Ivar/log/active/cm/trace/taps/log4j

BAT
bps< >.log
TAPS
taps< >.log
< > 1 250

Real-Time Monitoring Tool RTMT trace and
log central
Cisco CallManager Serviceability

1 Cisco CallManager Serviceability Trace > Trace Configuration

Trace Configuration

2 Server Cisco CallManager

3 Configured Services Cisco Bulk Provisioning Service
4 Trace On

5 Update

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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Wl BAT
BAT
MAC
User ID BAT
P.51-4 Log File Name
. ID ID
. mmddyyyyhhmmss
. jobid#timestamp.txt
P.54-10

Cisco CallManager Bulk Administration 5.0(1)
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BAT | |

BAT

Bulk Administration menu does not display in Cisco CallManager Administration.

Bulk Administration Cisco CallManager

Cisco CallManager

Cannot access complete Bulk Administration functionality.

Cisco CallManager Administration Bulk Administration

User ID

Export to BAT Format button does not work in BAT .xlt file.

BAT .xlt Export to BAT Format

BAT Excel spreadsheet gives a compilation error while exporting data to the CSV format.

Microsoft Excel Excel 97
BAT .xlt

Microsoft Excel 2000

BAT Excel spreadsheet does not respond to actions.
BAT Excel Add More Lines

BAT Excel Enable Macros
BAT.xlt

BAT .xlt

Menu > Tools > Macro > Security

T o

Security Level ~ Medium

o

BAT .xlt Enable Macros

e

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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N BAT

Data files (CSV) format do not match Phone Template/Sample File.

BAT
3
Linel 2 3 3
1111 2222 4444 Linel-1111, Line2-2222,
Line3-none, Line4-4444
BAT csv
BAT
CSVv BAT

Uploaded CSV file does not display in the File Name drop-down list box.

File Upload Configuration Cisco CallManager Server
Csv File Name
Csv Bulk Administration
Uploading/Downloading
Insert Phone Configuration File Name
1
Phones - Insert All details Csv

Phones -Insert Specific details
Upload/Download Files

Jobs remain in Pending state even after the scheduled time expires.

Pending
a. Cisco Bulk Provisioning Service BPS
b. Processing BPS 1 1
c. BPS Stop Processing
Job Scheduler Start Processing
Jobs remain in Hold state.
Job Scheduler
Hold
Hold BPS Job
Scheduler

Job does not display in the Find and List Jobs window.
Bulk Administration > Job Scheduler
Find
Find and List Jobs Search Options 3
Hide

Search Results

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |
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BAT ||
Find and List jobs 3 Show
Find
Port number not configured in the template.
CsVv BAT

BAT Csv

MAC address values are not allowed in the file if dummy MAC address values are desired.

Csv MAC MAC Csv
MAC
MAC MAC
Csv Csv
MAC Create Dummy MAC Address

The BAT xlt spreadsheet dose not work with Microsoft Excel XP (Office XP)

Office XP Microsoft Excel
BAT .xlt BAT .xlt
BAT.xIt
a. BAT.xIt
b. Menu > Tools > Macro > Security
c. Security Level Medium
d. BAT.xIt Enable Macros

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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Wl BAT
Cisco
CallManager BAT
BAT Cisco CallManager
12000 BAT
BAT TFTP

BAT TFTP

Cisco CallManager TFTP
1 Cisco CallManager Serviceability Tools > Control Center - Feature Services
2 CM Service Cisco TFTP
3 Stop OK

S
TFTP
Start
P.54-10

Cisco CallManager Bulk Administration 5.0(1)
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TAPS ||
TAPS Cisco CallManger CRS
Windows Terminal Services TAPS
Terminal Services TAPS
TAPS Cisco TAPS
CPU
P.54-10
TAPS
TAPS
TAPS Bulk Administration > TAPS > View TAPS Log File
TAPS
Cisco CRS TAPS

When dialing the TAPS route point number, the caller receives a busy tone.
TAPS TAPS
CRS TAPS

CRS TAPS

When the Cisco CRS server starts, the JTAPI subsystem shows partial service or out of service

Cisco CallManager Cisco CRS

e Cisco CallManager

e Cisco CRS JTAPI
e CRS JTAPI Cisco CallManager JTAPI
CRS
Cisco CallManager JTAPI
¢ CRS IP
e Cisco CallManager CTI

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m
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e JTAPI Allow control of device from CTI
Cisco CallManager Administration

e CTI Manager

. Cisco CallManger
Cisco CRS MIVR
CRS C:\program files\wfavvid\log
P.54-10
e BAT P.54-4
. p.54-2
e BAT P.54-5
e BAT P.54-8
e TAPS P.54-9

Cisco CallManager Bulk Administration 5.0(1)
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APPENDIX

CSV

Cisco CallManager Bulk Administration BAT Csv

CSv

Cisco CallManager

Cisco CallManager
Csv

Microsoft Notepad

CSv

BAT

Csv
Cisco CallManager
P.2-5
Csv
. CSVv P.A-2
. CSsVv P.A-8
. CsVv
e Cisco IPMA
P.A-15

e Cisco VG200 Csv
e Cisco Catalyst 6000 FXS CsVv
e Client Matter Code  Forced Authorization Code

P.A-21
J CsVv

BAT
Csv

P.A-11
Csv

P.A-17
P.A-19
CsVv

P.A-24

[ oL-8089-01-J
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| csv
BAT ASCII
Csv
IP Csv
1 Notepad Csv
2 Cisco CallManager IP
Csv
CsVv
. ID
. BAT Csv
Directory Number BAT
Csv
. Csv
Csv P.A-3
Csv
3 CSv Cisco CallManager P.2-5
Csv
. CsVv P.A-3
e All Phone Details P.A-5
. Csv P.A-6

Cisco CallManager Bulk Administration 5.0(1)
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| A csv
csv ||
CSv
o P.A-3
e CTI /H.323 P.A-4
e CTI H.323
P.A-4
Csv
First Name 1 50 , Last Name 1 50 , User ID 1 30
, Password 20 , Manager USer ID 30
ID , Department 50 , PIN
20 ,Default Profile 50 ,User Locale
50 ,Telephone Number 20 ,Primary Extension
50 JAssociated PC 50 ,ICD Extension
50 ,Mail ID 30 ,Presence Group 50
,Subscribe Calling Search Space 50 , MAC Address 12
,Description 50 , Location 50 , Directory
Number 24 , Display 30 ,
Line Text Label 30 , Forward Busy External 50
, Forward No Answer External 50
, Forward No Coverage External 50 , Forward
Busy Internal 50 , Forward No Answer Internal
50 , Forward No Coverage Internal 50
, Call Pickup Group 50/50 , Speed Dial
50 , Speed Dial Label 30
John, Smith, johns, abcde, Daviss, 12,12345, johnProfile, English United
States,1,1231123245AB,Dallas, 9725557154,9725557154,Mike, 9725557172,9725557196,97255571
12,9725557127,9725557158, 9725557189, 9725557121 /Tol1ByPass, 1230000000, Helpdesk
Cisco CallManager Bulk Administration 5.0(1)
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| csv
CTI /H.323
CTI H.323 Csv
Device Name CTI 15 H.323 50 ,
Description 50 , Location 50 ,User ID
1 30 ,Directory Number 24 ,Display
30 ,Line Text Label 30 ,Forward Busy External
50 JForward No Answer External 50
,Forward No Coverage External 50
,Forward Busy Internal 50 ,Forward No Answer
Internal 50 ,Forward No Coverage Internal
50 ,Call Pickup Group 50/50

TAPS Port 1,CTI TAPS Port 1,Dallas,johns,9728437154,9728437154,
Mike, 9728437172,9728437196,9728437127,9728437154,9728437178,
9728437189,9728437121/TollByPass, 1230000000, Helpdesk

CTI H.323
CTI H.323 Csv
First Name 1 50 ,Last Name 1 50 ,User ID 30
,Password 20 ,Manager User ID 30
ID ,Department 50 ,PIN
20 ,Default Profile 50 ,User Locale
50 ,Telephone Number 20 ,Primary Extension
50 ,Associated PC 50 ,ICD Extension
50 ,Mail ID 30 ,Presence Group 50
,Subscribe Calling Search Space 50 ,Device Name CTI
15 H.323 50
,Description 50 ,Location 50 ,Directory
Number 24 ,Display 30 ,Line
Text Label 30 ,Forward Busy External 50
,Forward No Answer External 50
,Forward No Coverage External 50 ,Forward Busy
Internal 50 JForward No Answer Internal
50 ,Forward No Coverage Internal 50
,Call Pickup Group 50

John, Smith, johns, abcde,Daviss, 12,12345, johnProfile, English United States,1,TAPS Port
1,CTI TAPS Port

1,9725557154,9725557154,Mike, 9725557172,9725557196,9725557112,9725557127,9725557158, 97
25557189,9725557121/TollByPass, 1230000000, Helpdesk

Cisco CallManager Bulk Administration 5.0(1)
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csv ||
1
John,Bill “John,Bill”
2
John “Chief “John”*“Chief”
P.A-26
All Phone Details
Logout time
Login time
login user ID Product Specific XML

BAT

<<DEVICE>>Device Name,Description,Device Pool,Phone Template,CSS,AAR CSS,Location,Extension
Mobility,Network Locale,Media Resource Group List,User Hold Audio Source,Network Hold Audio
Source,Device User Locale,Signal Packet Capture Mode,Packet Capture Duration,Built in
Bridge,Privacy,Retry Video Call as Audio,Ignore Presentation Indicators,Softkey Template,Module 1,Module
2,Phone Load Name,Module 1 Load Name,Module 2 Load

Name, Information,Directory,Messages,Services,Authentication Server,Proxy Server,ldle,Idle Timer, MLPP
Indication,MLPP Preemption,MLPP Domain,Device Type,User ID,Common Profile,Owner User ID,Allow
CTI Control Flag,Device Presence Group,Security Profile,Device Subscribe CSS,Unattended Port,Require
DTMF Reception,RFC2833 Disabled,Certificate Operation,Authentication String,Certification Operation
Completion Time,Device Protocol,Secure Shell User,Secure Shell Password, XML,Dial Rules,CSS
Reroute,CSS Refer,DTMF Signalling,Default DTMF Capability,SIP
Profile,SIPCodec_MTPPreferredOrigCodec,Logout Profile, MTP Required,Digest User

<<LINE>>Directory Number,Partition,Voice Mail Profile,Line CSS,AAR Group,Line User Hold Audio
Source,Line Network Hold Audio Source ,Auto Answer,Forward All Voice Mail,Forward All
Destination,Forward All CSS,Forward Busy Internal VVoice Mail,Forward Busy Internal Destination,Forward
Busy Internal CSS,Forward Busy External Voice Mail,Forward Busy External Destination,Forward Busy
External CSS,Forward No Answer Internal VVoice Mail,Forward No Answer Internal Destination,Forward No
Answer Internal CSS,Forward No Answer External Voice Mail,Forward No Answer External
Destination,Forward No Answer External CSS,Forward No Coverage Internal Voice Mail,Forward No
Coverage Internal Destination,Forward No Coverage Internal CSS,Forward No Coverage External Voice
Mail,Forward No Coverage External Destination,Forward No Coverage External CSS,Forward No Answer
Ring Duration,Call Pickup Group,MLPP Target,MLPP CSS,MLPP No Answer Ring Duration,Line Text
Label,External Phone Number Mask,Maximum Number of Calls,Busy Trigger,Message Waiting Lamp
Policy,Ring setting (Phone Idle ,Ring Setting (Phone Active ,Caller Name,Caller Number,Redirected
Number,Dialed Number,Line Description,Alerting Name,Alerting Name ASCII,Line Presence
Group,Secondary CSS for Forward All,Forward on CTI Failure Voice Mail,Forward on CTI Failure
Destination,Forward on CTI Failure CSS,Display,ASCII Display

[ oL-8089-01-J
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A csv |

[ | csv

<<SPEEDDIALS, SERVICES, PARAMETERS, AND BUSY LAMP FIELDS>> Speed Dial Number,Speed
Dial Label,Speed Dial Label ASCII,Service Name,Subscribed Service Name,Subscribed Service
URL,Subscribed Service Name ASCII,Parameter Name,Parameter Value,Busy Lamp Field Destination,Busy
Lamp Field Directory Number,Busy Lamp Field Label,Busy Lamp Field Label ASCII

P.A-26
CSV
Csv
Forward Busy Destination
Forward Busy Destination 3001 Csv Forward Busy
Destination 3001

1,1231123245AB,SEP1231123245AB,Dallas, johns,9728437154,9728437154,Mike, ,9728437196,972
8437127,9728437154,9728437178,9728437189,9728437121/TollByPass, 1230000000, Helpdesk

1,1231123245AB, ,Dallas, johns, 9728437154,9728437154,Mike, 9728437172,9728437196,97284371
27,9728437154,9728437178,9728437189,9728437121/TollByPass, 1230000000, Helpdesk

0,1231123245AB, SEP1231123245AB,,,1230000000, HelpDesk

2

1,1231123245AB, SEP1231123245AB,Dallas, johns, 9725557154,9725557154,Mike, 9725557172,9725
557196,9728437127,9728437154,9728437178,9728437189,9725557121/Tol1ByPass, 9725557155,97
25557155,Kelvin, 9725557133,9725557196,9728437112,9728437145,9728437187,9728437198,9725
557112 /TollByPass, 1230000000, Helpdesk

MAC Address MAC MAC

1231123245AB,,,,9725557154,,,,,

Cisco CallManager Bulk Administration 5.0(1)
m. OL-8089-01-J |



I A csv

csv | |

MAC
MAC 1

SEP1231123245AB,Dallas, 9725557154,9725557154,Mike, 9725557172,9725557196,9728437127,972
8437154,9728437178,9728437189,9725557121/TollByPass, johns, 1230000000, Helpdesk

P.A-26

Cisco CallManager Bulk Administration 5.0(1)
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A csv |
| csv
BAT ASCII
CsVv
Csv
1 Notepad Csv
2 Cisco CallManager Csv
P.A-8
S
CsVv BAT
3 Cisco CallManager P.2-4
P.A-26
PIN  Password Csv BAT
PIN
CsVv PIN
PIN CSV  PIN
BAT Csv Cisco CallManager
Csv
First Name 1 50 ,Last Name 1 50 ,User ID 30
,Manager User ID 30 ID
,Department 50 ,PIN 20 ,Default
Profile 50 ,User Locale 50 ,Telephone Number
20 ,Primary Extension 50 /Associated
PC 50 ,ICD Extension 50 Mail ID
30 ,Presence Group 50 ,Subscribe Calling Search Space
50

5.0(1)

[l Cisco CallManager Bulk Administration

OL-8089-01-J |



A Ccsv

csv | |

John, Smith, johns, abcl23de, karend, 0012055,9989, johns profile, English
United States,SEP1231123245AB, 9725557154, SEP0010EB001234

Csv
Csv

John, Smith, johns, abcl23de,,0012055,9989, johns profile, English United
States, SEP1231123245AB, 9725557154, SEP0010EB001234

John, Smith, johns, ,,,,,,.

3
John, Smith, johns,,,,,,,SEP1231123245AB,
4
. 1

John, Smith, johns, abcl23de, karend, 0012055,9989, johns profile, English
United States,SEP1231123245AB, 9725557154

. 3

John, Smith, johns, abcl23de, karend, 0012055,9989, johns profile, English
UnitedStates, SEP1231123245AB, 9725557154, SEPO010EB001234, SEP0010EB432101

CsVv
P.2-5

P.17-2
CSv

Cisco CallManager Bulk Administration 5.0(1)
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A csv |

| csv
UseriD 1 30 ,Password 20 ,Manager 30
ID ,Department
50 JPIN 20 ,Default Profile 50
,User Locale 50 ,Telephone Number 20
,Primary Extension 50 ,Associated PC 50
,ICD Extension 50 ,Mail ID 30

johns,Daviss, 123, johnProfile,English United States,SEP8612113425AC,9725557154

Csv
Csv

johns, , 123, johnProfile,English United States, SEP8612113425AC, 9725557154

/ 3

English United States, French France, German Germany

John,Daviss, 123, johnProfile,,,

P.A-26

Cisco CallManager Bulk Administration 5.0(1)
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| A csv
csv ||
BAT
ASCII CsVv
S
CsVv
1 CSV Microsoft Notepad
2 Cisco CallManager
Csv P.A-11
Y
Csv BAT
3 CSv Cisco CallManager
P.A-26
CsVv
Device Profile Name 1 50 ,Description 1 50 ,Login UserID
4 30 ,Directory Number 24
,Display ID 30 ,Line Text Label 30
,Forward Busy External Destination 50 ,Forward No Answer
External Destination 50 ,Forward No Coverage External
50 ,Forward Busy Internal Destination 50 ,Forward No
Answer Internal Destination 50 ,Forward No Coverage Internal
50 ,Call Pickup Group 50/50 ,Speed Dial Number
50 ,Speed Dial Label 30
Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



A csv |

[ | csv

John Profile,John's
Profile,Johns, 9725557154,9725557154,Mike, 9725557172,9725557196,9725557126,9725557154,9
725557178,9725557189,9725557121/TollByPass, 1230000000, Helpdesk

Display

1,John Profile,John's
Profile,Johns, 9725557154, ,Mike, 9725557172,9725557196,9725557126,9725557154,9725557178,
9725557189,9725557121/TollByPass, 1230000000, Helpdesk

John Profile,,,,

3
1
John Profile,,,9725557154,,,,.
2 2
2 Csv
User Device Profile Name 1 50 ,Description 1 50 ,Login
UserID 4 30 ,Directory Numberl 24
,Displayl ID 30 ,Line Text Labell
30 ,Forward Busy External Destinationl 50 ,Forward
No Answer External Destinationl 50 ,Forward No Coverage External
Destinationl 50 ,Forward Busy Intermal Destinationl
50 ,Forward No Answer Internal Destinationl 50 ,Forward
No Coverage Internal Destinationl 50 ,Call Pickup Groupl
50/50 ,Directory Number2 24 ,Display?2
ID 30 ,Line Text Label2 30
,Forward Busy External Destination2 50 ,Forward No Answer External
Destination2 50 ,Forward No Coverage External Destination2
50 ,Forward Busy Intermal Destination2 50
,Forward No Answer Internal Destination2 50 ,Forward No Coverage
Internal Destination2 50 ,Call Pickup Group2 50/50
,Speed Dial Numberl 50 ,Speed Dial Labell 30
,Speed Dial Number2 50 ,Speed Dial Label2

30

Cisco CallManager Bulk Administration 5.0(1)
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Ccsv

All Details

csv | |

John Profile,John's

Profile,John’s,9725557154,9725557154,Mike, 9725557172,9725557196,9725557126,9725557154,
9725557178,9725557189,9725557121/TollByPass, 9725557155,9725557155,Kelvin, 9725557133, 97
25557196,9725557113,9725557145,9725557187,9725557198,9725557112/Tol1ByPass, 1230000000,
Helpdesk,2149523460,Keith

Logout time
Login time
login user ID  Product Specific XML
BAT

<<DEVICE>>Device Profile Name,Description,Device Pool,Phone Template,CSS,AAR
CSS,Location,Extension Mobility,Network Locale,Media Resource Group List,User Hold Audio
Source,Network Hold Audio Source,Device User Locale,Signal Packet Capture Mode,Packet Capture
Duration,Built in Bridge,Privacy,Retry Video Call as Audio,lgnore Presentation Indicators,Softkey
Template,Module 1,Module 2,Phone Load Name,Module 1 Load Name,Module 2 Load
Name,Information,Directory,Messages,Services,Authentication Server,Proxy Server,ldle,Idle Timer, MLPP
Indication,MLPP Preemption,MLPP Domain,Device Type,User ID,Common Profile,Owner User ID,Allow
CTI Control Flag,Device Presence Group,Security Profile,Device Subscribe CSS,Unattended Port,Require
DTMF Reception,RFC2833 Disabled,Certificate Operation,Authentication String,Certification Operation
Completion Time,Device Protocol,Secure Shell User,Secure Shell Password, XML,Dial Rules,CSS
Reroute,CSS Refer, DTMF Signalling,Default DTMF Capability,SIP
Profile,SIPCodec_MTPPreferredOrigCodec,Logout Profile, MTP Required,Digest User

<<LINE>>Directory Number,Partition,Voice Mail Profile,Line CSS,AAR Group,Line User Hold Audio
Source,Line Network Hold Audio Source ,Auto Answer,Forward All Voice Mail,Forward All
Destination,Forward All CSS,Forward Busy Internal VVoice Mail,Forward Busy Internal Destination,Forward
Busy Internal CSS,Forward Busy External Voice Mail,Forward Busy External Destination,Forward Busy
External CSS,Forward No Answer Internal VVoice Mail,Forward No Answer Internal Destination,Forward No
Answer Internal CSS,Forward No Answer External Voice Mail,Forward No Answer External
Destination,Forward No Answer External CSS,Forward No Coverage Internal Voice Mail,Forward No
Coverage Internal Destination,Forward No Coverage Internal CSS,Forward No Coverage External Voice
Mail,Forward No Coverage External Destination,Forward No Coverage External CSS,Forward No Answer
Ring Duration,Call Pickup Group,MLPP Target,MLPP CSS,MLPP No Answer Ring Duration,Line Text
Label,External Phone Number Mask,Maximum Number of Calls,Busy Trigger,Message Waiting Lamp
Policy,Ring setting (Phone Idle ,Ring Setting (Phone Active ,Caller Name,Caller Number,Redirected
Number,Dialed Number,Line Description,Alerting Name,Alerting Name ASCII,Line Presence
Group,Secondary CSS for Forward All,Forward on CTI Failure Voice Mail,Forward on CTI Failure
Destination,Forward on CTI Failure CSS,Display,ASCII Display

[ oL-8089-01-J
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A csv |

[ | csv

<<SPEEDDIALS, SERVICES, PARAMETERS,AND BUSY LAMP FIELDS>>Speed Dial Number,Speed
Dial Label,Speed Dial Label ASCII,Service Name,Subscribed Service Name,Subscribed Service
URL,Subscribed Service Name ASCII,Parameter Name,Parameter Value,Busy Lamp Field Destination,Busy
Lamp Field Directory Number,Busy Lamp Field Label,Busy Lamp Field Label ASCII

True False

P.A-26

Cisco CallManager Bulk Administration 5.0(1)
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I A csv

Cisco IPMA csv | |
Cisco IPMA
CSv
IPMA BAT
ASCII Ccsv
IPMA Ccsv
1 Notepad Csv

2 Cisco CallManager

CsVv P.A-15
Y
Csv BAT
ID 1
3 CSv Cisco CallManager
P.2-5
P.A-26
IPMA
Manager 1D ID Assistant ID
ID Assistant ID Manager 1D
1 Csv
ManagerID 1 30 JAssistantID 1 1 30 J/AssistantID 2 1 30
..AssistantID # 1 30

Johns,Mikeh, Larryh

Cisco CallManager Bulk Administration 5.0(1)
[ oL-8089-01-J .m



A csv |

W Cisco IPMA

Ccsv
AssistantID 1 30 ,ManageriID 1 1 30 ,ManagerID 2 1 30
...ManagerID # 1 30
Larryh, Johns,Mikeb, Karend
Ccsv
ManagerID 1 30 ,Device Name 15 ,Intercom DN
1 24 JAssistant User ID 1 30 ,Device Name 15

,Intercom DN 1 24 ,Proxy Line DN 1 24 ,Manager Line DN

1 24

Johns, SEP1231123245AB, 90001, Mikeh, SEP2342342342AB,20001,20002,90002

P.A-26

Cisco CallManager Bulk Administration 5.0(1)
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I A csv

Cisco VG200 csv ||
Cisco VG200 CSv
Cisco VG200 BAT
ASCII Csv
VG200 Csv
1 Notepad Csv
2 Cisco CallManager
P.A-17 FXO FXS Csv
P.A-18 T1 CAS T1PRI E1 PRI
Y
Csv BAT
3 Csv Cisco CallManager
P.2-5
P.A-26
FXO FXS CSv
Cisco VG200
CSsVv
MGCP Domain Name 1 64 ,Description 100 ,Slot
3 , Subunit 3 , Port Number 3 , Port
Description 50 ,Port Directory Number 24

MGCPTest, VG200 Lab Gateway,0,1,0,Port 0,97255576601
MGCPTest, VG200 Lab Gateway,0,1,1,Port 1,97255572001

Cisco VG200 Gateway POTS

Cisco CallManager Bulk Administration 5.0(1)
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A csv |
Hl Cisco VG200 csv
1
Cisco VG200 Description
MGCPTest, ,0,1,0,Port 0,97255576601
P.A-26
T1 CAS T1 PRI E1 PRI
Cisco VG200
Csv
T1 CAS
MGCP Domain Name 1 64 ,Description 100 ,Slot
3 ,Subunit 3 ,Port Number JPort
Description 50 ,CAS Port Number
1
MGCPTest,VG200 Lab Gateway, 001,001,001, ,,
T1 PRI E1 PRI
MGCP Domain Name 1 64 ,Description 100 ,Slot
3 , Subunit 3 , Port Number , Port
Description 50
2
MGCPTest, VG200 Lab Gateway, 001,001,001, ,
A
MGCPTest,, 001,001,001, ,
T1 CAS
Cisco VG200 Description
MGCPTest,,001001,001,001,MGCP Port,
0 1 Sub-Unit0  Sub-Unit 1
01 24 001 024 124 Cisco
VG200 Gateway 3
MGCPTest,VG200 Lab Gateway, 001,002,003
Cisco CallManager Bulk Administration 5.0(1)
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I A csv

Cisco Catalyst 6000 FXS csv ||
P.A-26
Cisco Catalyst 6000 FXS CSVv
Cisco Catalyst 6000 FXS BAT
ASCII Csv
Cisco Catalyst 6000 FXS Csv
1 Notepad Csv
2 Cisco CallManager
Csv P.A-19 Cisco Catalyst 6000 FXS
S
Csv BAT
3 Csv Cisco CallManager P.2-5
P.A-26
Cisco Catalyst 6000 FXS
Csv
MAC
Y
BAT Cisco Catalyst 6000 FXS
MAC Cisco Catalyst 6000 FXS MAC
MAC Gateway Name 12
Cisco CallManager Bulk Administration 5.0(1)
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A csv |

M Cisco Catalyst 6000 FXS csv

CSv Partition BAT

Catalyst 6000 FXS
Csv

MAC Address 12 ,Port Number 2 ,Directory Number
24

1231123245AB,23,9725557250

Partition

1231123245AB, 23, ,

1231123245AB, 23, ,

P.A-26

Cisco CallManager Bulk Administration 5.0(1)
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A Ccsv
Client Matter Code  Forced Authorization Code Ccsv | |
Client Matter Code  Forced Authorization Code
Csv
1 Notepad Csv
2 Client Matter Code CMC Csv
Forced Authorized Code FAC Ccsv
e CMC 3 5
e FAC 4 5
2 Ccsv CcMC FAC Ccsv
3 CMC Csv Xy
¢ x Client Matter Code
e y Description
5555,Acme Toys 5555 Client Matter
Code Acme Toys  Description
4 FAC CsV Xy z
e X Forced Authorization Code
e y Authorization Code Name
e 7z Authorization Level
1234,John Smith,20 1234  Forced Authorization
Code John Smith  Authorization Code Name 20  Authorization Level
FAC CMC

Acme Toys, Inc.

John L. Smith

5 Csv

Cisco CallManager

Cisco CallManager Bulk Administration

P.2-5

500) m
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A csv |
Hl Client Matter Code  Forced Authorization Code Ccsv
6
. P.47-7 BAT Cisco CallManager
BAT
. p.48-2
S
CSV
CSsv
P.A-26
CMC
Client Matter Code Csv

Client Matter Code 1 16 ,Description 50

1234567890123456,Marketing

1234567890123456, "Marketing, team”

P.A-26

CMC

Client Matter Code Csv

Client Matter Code CSv
Client Matter Code 1 16 ,Description 50
1234567890123456,Marketing
Cisco CallManager Bulk Administration 5.0(1)

m. 0L-8089-01-J |



I A csv

Client Matter Code  Forced Authorization Code Ccsv | |
1234567890123456,
P.A-26
FAC
Forced Authorization Code CSv
Forced Authorization Code 1 16 ,Authorization Code Name 1 50
JAuthorization Level 0 255
1234567890123456,John FAC, 251
P.A-26
FAC
Client Matter Code Csv

Forced Authorization Code
CSsv

Forced Authorization Code 1 16 ,Authorization Code Name 1 50
,Authorization Level 0 255

1234567890123456,John FAC, 251

Authorization Code Name

1234567890123456,John FAC,

Authorization Level

1234567890123456,,251

P.A-26

Cisco CallManager Bulk Administration 5.0(1)
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A csv |

| csv
Csv
1 Notepad Csv
2
Csv
3 Pickup Group Name, Pickup Group Number, Partition, Other Pickup Group

Name-Memberl...Other Pickup Group Name-Member10

Marketing,7815,Part1,Marketing,Managers, Training Marketing
7815 Partl
Marketing Managers Training Marketing
Sales from
Marketing
4 CSV Cisco CallManager P.2-5
5
. P.47-7 BAT Cisco CallManager
BAT
. P.48-2
P.A-26

Cisco CallManager Bulk Administration 5.0(1)
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I A csv

csv ||
CPG
CsVv
Pickup Group Name 1 50 ,Pickup Group Number 1 24 ,Partition
1 50 ,Other Pickup Group Name-Memberl...Other Pickup Group
Name-Member10 1 50
Marketing, 7815, Partl,Marketing,Managers, Training
Other Pickup Group Member
Pickup Group  Partition
Marketing, 7815,
P.A-26
CPG
Client Matter Code Csv
Csv
Pickup Group Name 1 50 ,Pickup Group Number 1 24 ,Partition
1 50 ,Other Pickup Group Name-Memberl...Other Pickup Group
Name-Member10 1 50
Marketing, , ,Marketing,Managers, Training
Other Pickup Group Member
Marketing, , ,Managers,Marketing, Training
P.A-26
Cisco CallManager Bulk Administration 5.0(1)
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A csv |

. CSVv P.A-2

. CsVv P.A-8

. CsVv P.A-11

e Cisco IPMA CsVv

P.A-15

e Cisco VG200 Csv P.A-17

e Cisco Catalyst 6000 FXS Csv P.A-19

e Client Matter Code  Forced Authorization Code Csv
P.A-21

J CsVv P.A-24

Cisco CallManager Bulk Administration 5.0(1)
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I NDEX

B Bulk Provisioning Service
BPS 51-2
BAT BPS 51-4
1-1
1-3
54-5 C
i Catalyst 6000 FXS
oLt - csv 44-5
L Ccsv - A-19
3 csv A 1s;
54-5 _ -
Cisco CallManager
54-8 1-12
1-13
1-13 CTI 6-1, 16-1, 37-1, 44-1
54-4 H.323 6-1, 16-1, 37-1, 44-1
BAT IPMA
27-2
Catalyst 6000 FXS 44-5
P 3.32 VG200 FXS FXO
) 44-6
T1 CAS T1/E1 PRI VG200 VG200 T1 CAS T1E PRI
44-2
44-6
1-9 6-1, 16-1, 37-1, 44-1
CSv 1-9 5.1
10-11, 41-3 16-1
IPMA
TAPS 52-2
26-10 Cisco CRS
332 . TAPS 52-6
22-2 '
TAPS 54-9
TAPS 52-2
41-4,10-12 . : .
325 Cisco Customer Response Solution  Cisco CRS
Cisco IP IVR
L3 TAPS 52-2
IPMA . . ]
26-12 Cisco IP Manager Assistant  IPMA
Cisco IPMA Configuration 26-2
26-10 Client Matter Code
14-2 BAT 47-3
32-3 Csv 47-6
BAT.xIt BAT
Cisco CallManager Bulk Administration 5.0(1)
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W index

Csv BAT A-15
47-8
Csv 47-5 A-15
BAT 48-2
Csv BAT .xlt 47-4 A-8
Csv A-9
A-21 A-8
47-2
BAT Csv 47-7 2 A-12
CMC A-13
CsVv A-22 A-11
CPG A-11
CsVv A-25
Csv 1-3, A-1 34-2
Csv CTI
1-6 8-1, 13-1, 38-1
1-7 MAC 6-2, 25-2, 37-2
BAT BAT.xlt 1-9 Ccsv A-4
1-6 CTI
Csv Ccsv A-4
Catalyst 6000 FXS A-19
Catalyst 6000 FXS A-19
CMC E
47-5 E1PRI
A-22 VG200 csv
CPG 44-2
49-4 Cisco CallManager VG200
A-25 44-6
CTI A-4 CSv A-18
CTI A-4 VG200 Gateway
FAC 43-24
47-5 E1 PRI 43-11
A-23
FXO FXS A-17 F
H.323 A-4
H.323 A-4 FAC
T1CAS TI1/E1PRI A-18 Ccsv A-23
VG200 A-17 Forced Authorization Code
A-1 BAT 47-3
Csv 47-6
A-5 Ccsv BAT
4-2 47-8
A2 Csv 47-5
A3 BAT 48-2
A-3 Ccsv BAT .xlt 47-4
Ccsv
A-16 A-21
Cisco CallManager Bulk Administration 5.0(1)
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Index W

47-2
BAT csv 47-7 27-2
EXO Csv A-15
Cisco CallManager VG200 csv
44-6 A-16
Csv VG200
A-17 26-5
FXO 43-9 26-9
FXS 26-8
Catalyst 6000 26-2
CsVv 44-5 26-6
Csv A-19 26-7
VG200 26-6
Cisco CallManager 44-6 26-5
CsVv A-17
Catalyst 6000 26-3
43-11
26-4
H 26-9
IPMA Configuration 26-2
H.323
8-1, 13-1, 38-1
Csv A-4 M
H.323
Csv A-4 MGCP
T1PRI E1 PRI 43-11
T1-CAS 43-10
I
IP N
BAT 15-1
P NM-1V 43-14
IPMA NM-2V 43-14
NM-HDV 43-14
26-3
26-1 =
30-3 PIN
30-1 20-1
28-2
S
29-3 .
29-1, 30-1 sub-unit 43-7
29-1
Csv 26-10
31-1
26-2
Cisco CallManager Bulk Administration 5.0(1)
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W index

T U
T1 CAS UDP
VG200 Csv
44-2
Cisco CallManager VG200 v
44-6
csv A-18 VG200
VG200 45-1
43-21 T1 CAS T1/E1 PRI Csv
T1PRI 44-2
VG200 csv csv A7
44-2 43-6
Cisco CallManager VG200 46-1
44-6 Cisco CallManager FXS FXO
Csv A-18 44-6
VG200 Gateway Cisco CallManager T1 CAS T1/E1 PRI
43-24 44-6
T1PRI 43-11
T1-CAS 43-10 T1CAS 43-21
TAPS T1/EL PRI 43-24
Cisco CRS 52-2 VG200
Cisco IP IVR 52-2 FXO 43-9
TAPS Service 52-7 VIC-2FXO 43-7
59-6 VIC-2FXS  43-7
52-5 VWIC-1MFT-E1 43-7
52-11 VWIC-1IMFT-T1 43-7
52-1 VWIC-2MFT-E1 43-7
52-8 VWIC-2MFT-T1 43-7
52-4
53-2
52-10
52-8
52-11 TAPS  52-6
Cisco CRS 52-6
52-9
52-9
52-8
>3-4 TAPS 52-5
>4-9 TAPS 52-5
52-2
52-4,52-10
52-2
52-3
54-9 1-6

Cisco CallManager Bulk Administration 5.0(1)
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Index W

BAT 1-9
Cisco IPMA 26-1
Csv 1-6
Cisco CallManager 9-1 TAPS 52-1
1-7 1-3
9-4 111
1 9-5 Cisco CallManager 1-12
9-1 1-3
Csv A-1
All Phone Details 9-3 1.5
All User Device Profile Details 39-2 csv
Default Phone 9-2
Default User Device Profile 39-3 14-1
32-2
39-4 12-1, 21-1, 42-1
39-1
19-1 4
101 i IPMA 29-3,30-3
) 8-4,38-4
) 18-4
All Phone Details 9-3 1.7
All User Device Profile Details 39-2 PIN
Default Phone 9-2 20-3
Default User Device Profile 39-3 csv
BAT 54-5 4-7,23-2,35-1
40-2 1-7
3-5 40-2
3-5 7-2
IPMA 29-1, 30-1
3-23 50-1
1-5 8-2, 13-1
18-2
10-10, 41-1, 41-2 PIN
BAT 20-1
10-11, 41-3
10-10, 41-1, 41-2
3-5
BAT
10-12, 41-4 Catalyst 6000 FXS
3-23 43-11
POTS 43-34
BAT 1-1 VG200
Cisco CallManager Bulk Administration 5.0(1)
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Index
FXO 43-9
T1PRI E1PRI 33-6
43-11 3.9
T1-CAS 43-10 csy 34-4
43-6 Y
43-4 4-5
43-13 15-5
43-6
43-34
TAPS 52-4
ubP 332 BPS 512
UbP csv TAPS  52-7
34-2 26
43-4
51-4 114
33 11-2
43 11-1
2-2
TAPS 52-10 PMA 201
15-2 IPMA 29-1
VG200 45-1
1-11 501
1-11 537
24-2 510
5-1, 36-1 64
36-2 38-4
8-2,13-1
csv
4-6, 34-5
40-2 28-2
TAPS 53-4 18-1
38-2
10-4, 40-4 15-6
BAT 49-2
csv 49-5
CSsv BAT TAPS 52-2
49-7 52-9
50-1 BPS 51-2
csv 49-4 BPS 51-4
csv BAT xlt 49-3 51-4
Csv 51-6
A-24 517
BAT csv 49-6
Cisco CallManager Bulk Administration 5.0(1)
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Index W

33-6
3-9
Cisco CallManager 1-4 15-4
1-5
TAPS 52-5
Catalyst 6000 FXS 43-11
IP 3-4
IPMA 26-3
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