75—k

COEE, ROETHEINATWET,

s 77— boOWE (P.7-2)

s HOHMNLDOBRESNTNETT— 1 (P.7-3)
e TI—hrDAALZ~AX (P.7-4)

o TI—hT U varoOiE (P.7-6)

o ML—X X¥wru— RoFE (P.7-6)

o ZEWWR (P.7-7)
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BTE 75—+ |

N 75—tro@=

75— FOBE

RTMT (X, 77— FDEFK., RE. XrR&YAR—bFL, HONLORESNTNDT F—hEa—

PEFRDOT 7— "R TEEY, WHDOXATOT 7 — b eFTTEETH, HOEPLOHFRES

NTW57 77— MIHIBRCTEETA (2—FEEOT 7 — MIBMB L OHIBRNTEET) . Alert

Ama =T, KDA=a—FTFarnbh£7,

e Alert Central : Z DA 7> 3 &, Cisco CallManager 7 7 A X NDTXTDT 7 — FOHUED
KL BRERH Y 7,

A Y
(X)) RIMTE=Z U7 XA rDEMOay va—=) 7 v Z2—2H5 Alert Z 715 Alert
Central IZ7 7 AT 52 L TEET,

e Alert/Properties : ZDA=a— F 72 a T, 77— eT7I7—F a7 2RETEE
‘j‘o

* RemoveAlert : ZTDOA==a— 7 IV TIE, 77— FEHIfRTEET,

e EnableAlert : ZDA=a2— A7 AU TIE, 77— MeAMITEET,

e Disable Alert : ZDOH T IV T, 77— MW TXET,

* Suspend cluster/node Alerts : 2D A == — U7 2V TiX, FED Cisco CallManager / — RE 7
X7 7 AZEEIZONT, 77— b E—IICEILTEET,

e ClearAlerts : ZOA==2— HZ7IVTE, 77— b2 Uky bLT (77— MNAHDOEBEN
DERIZEDVET) . TI—MPUHEELTHLZLZ T ZENTEET, 77— MBRAE
T5L. RIMT TO7 77— FOBERBHBIICRICEDY, 77— eFETY V7§25 ETH
DEETT,

e ClearAll: ZTOA=a— BT IV TIEL, §XTODT7I7— 27 VT TEET,

e AlertEventsDetail : 2O A =a— B 7 IV T, 7TF7—F A2 MIBET5EMEREFZRT
TET,

* Config Email Server : ZDH 7 F Y TiL, A=/ $—_"ERELTT T — M &fEHRRIC
TEET,

* Config Alert Action : ZDA 7 A Y TIX, FFEDT 7 — MIxtT 577 v a v ORE, BLOE
BOEFA—NZEHFRIT T — NeMMETH5T7 72 a VORENTEET,

RTMT Tl perfmon U D LEVME, 77— Fxv 7 DAFYa—L BLOT /A A

OWRWZEAL (R—bDT U N AT = RARE) OF7 77— MBMERETEET,

Quick Launch Channel @ T @ Tools # 721X, Alert Central 77 = U 28& 4T E 9, Alert Central
TlE, Cisco CallManager 7 7 AZNDOT X THOT 77— b OBIEDRI EBRESEREINET,
Cisco CallManager 77 — R &€ =4 3% |21%, Tools ¥ 7 & Tools A == —®D F® Alert A ==— 74
TvarvEFETHERLET,

Cisco CallManager Serviceability Y X7 .4 H4 K
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HobhLHBEEEATLNEZ7ZS—F B

BESNTWLWASTI—F

RTMT X, N EDBEINTWNAET S5 — Dty FTHEEINET, 207 T — MNIYIKR

T&EEHA, 72720, Alert Central THEHFIREE 72 IFMEHARFICTE ET,
WIZ, RIMT IZH LN EORESNTNDET 77— hamRLET,

* BeginThrottlingCallListBLFSubscriptions

* CallProcessingNodeCpuPegging

* CDRAgentSendFileFailed

* CDRFileDeliveryFailed

* CDRHighWaterMarkExceeded

¢ CDRMaximumDiskSpaceExceeded

e CodeYellow

e CriticalServiceDown

* DBReplicationFailure

* ExcessiveVoiceQualityReports

* LogFileSearchStringFound

* LogPartitionHighWaterMarkExceeded

* LogPartitionLowWaterMarkExceeded

* LowActivePartitionAvailableDiskSpace

¢ LowAttendantConsoleServerHeartbeatRate

* LowAuvailableVirtualMemory

* LowCallManagerHeartbeatRate

* LowlnactivePartitionAvailableDiskSpace

* LowSwapPartitionAvailableDiskSpace

e  LowTFTPServerHeartbeatRate

e MaliciousCallTrace

* MediaListExhausted

e MgcpDChannelOutOfService

* NonCallProcessingNodeCpuPegging

*  NumberOfRegisteredGatewaysDecreased

*  NumberOfRegisteredGatewaysIncreased

*  NumberOfRegisteredMediaDevicesDecreased

*  NumberOfRegisteredMediaDevicesIncreased

*  NumberOfRegisteredPhonesDropped

¢ RouteListExhausted

¢ ThreadCounterUpdateStopped

| oL-7475-01-J
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N 7S5—tohzrs<aX

TF52—rFDARATA4X

RTMT Ti&

HOPLORESNTNDT IT— b ea—VPERDOT 7— FOmMGTERETEET,

72720, HoDLORESNTWDET 77— MEHIRT A2 LIXTEERA, HONLLDOEREINT
WAT F7—hba—YEHEDT T7— b RIMT CHEARAICT A ENTEET, 22—V TEEDT

77— b,

NRIF—<VAE=ZF )T OT 4 RYT, BNBIOHIKRTE £,

711X, ET T7—bERTCTDEDICHEATEI 74—V FOYARTT, HOENLOREEINT
WD T 4=V Rid, FRCREEDBRVIRY . 2 —PREFARE T,

71 7S5—rDARETA4 X
Z4—ILF B aAV bk
Alert Name RTMT 7 77— MZEET 2 E=4 |00 LT WA, HONUDERE ST
Vo 7B DR LSV D4 H75— Tl ZOT7 4 — )L NIFEFETX
FHAPT6DI L —RA Xy ra—ROA
bl #SRLTIE SN,
Description 77— MO HOENPLOBREENTWET 77— FTiE, =

DT 4 —)L NIIRETEETA, PT6D [ |
L—R Xyrva— ROFPL) 22 LTL
7280,

Perfmon Counters

Y —Z perfmon BV H DY A K

HOEMUDODREINTWVWDLT 77— T,
DT 4—)V RIIEETEETA,

Value Threshold 7T — b OFAESRM (fH) FRR<-> TR (#, %, L— M ED/hI0 #,
%, L—hFXVKREW) ZHEELET,

Evaluation Method LEVMESRGEE T = > 73551k A D A Akl 725y (BIfE & AlflEl) .
ToidZEsr (%) THRELET,

Duration Threshold TI—NORESFME (TIT— MEAEE | TSIKBAESELIATVa bbbV ET, X

TOMED L & WEDFFRERERH)

RIS DRI Z4EE L 97,

Number of Events Threshold

BE FREZRA N NS, BRE ATREZR
Refifbs (53) 2B & 22T
7= IRRETD

ExcessiveVoiceQualityReports D7 7 # /L kD
L& UMEIE, 60 53 LAINIZ 10 fil T,
RouteListExhausted 5 J UY MediaListExhausted
TlX. 77 4/V ME 60 3 LANIZ 0 T,

Node IDs

F=XTAHRITAXERLT ) — KDY
Ak

Cisco CallManager / — K, Cisco TFTP / — I,
FFAD ) — R,

S

G¥)

/ — R® Cisco CallManager & Cisco
TFTP OW S DOV —C R %I ET 77T «
TIZTHE, FDO— RIZFEENIZ,
BIEOE=FKG ) — K VA DD
HIBRsnimbo:HhRasnET,
Cisco CallManager & Cisco TFTP D]
TV —CRAE/ET 7T 47127
DEED— R A MIHEIBMN
ENTRENT 7 A4/ MEIZHE TS
NES,

Alert Action ID

WS 57 I7—h T2 ar0ID (T
S—hT U a R RL ., VAT
MIFICT T— b ETET D)

BEOICERZSNET I — N T v a v
(P7-6D [TTF7—kKT77varOREl &5
BLTLEEW), 20T 4 — VKR T 57
DOEEIL, B A—IPNEHARRTHLZ L
ZRLET,
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= 71 FI3—FDHREIA4X (§E)

75— rnHRg<w4X N

Za—ILF

A

XUk

Disabled

77— MERAT

F7 v a A% AR E IER A T,

Clear Alert

77—bhelky FLT (77— MH
HOGRRINGBIZEDS), 77—
DR S T2 Z & R s

TI—IRRETDHE, TT— OB B
BICHRIZZEDY 77— &FBITZ VT
LHETEDOEETT, $X_XTHOTIT— &7
U794 5121E, Clear Al A L E9,

In Safe Range

77— bhLEWERMFIC LN E
oY (BREAT)

D7 4 —/ FiX, MaliciousCall ¥ LW
Registered YYY % A 707 T — M H S
FUEH A, DChannel 00S 7 F— MDA, =
DT 4 —I)v Rid, KfRPD O0S T /34 AR 7¢
o T23AIZBRY . YES OF % T, Code
Yellow 7 7 — K i%, Cisco CallManager 7> 5
CodeYellowExit 1 XY h &% L1z & &I
AEENICEY £7,

Alert Details

77— hORMIE RRT D (RERT)

VoiceQualityReports, RouteListExhausted, 3 J
Y MediaListExhausted (2D Cid, BLEDM
fRCT 77— MRRAELTWIGE, BIEDE
=2 Y IHRD 30 FTOHEDA R K
DFMPERINET, £ TROGEIL,
RIEOFIRED 30 £ TOA X2 hOFEMINE
JREFLE T, DChannel 00S 7 7 — RMIDWT
WX, 77— FRFEAELZEER TR TH -
7200S 731 AD Y A MBRERINET,

Alert Generation Rate

TI— MRBNE LT L XTI —
k& AT DA

X BAL L FRIE LR RO L2856
XTI 1RT 77— FRBELET,

X BALTRARY M EHRE L ET, RIEDFE
feLicha, Xl &Y RIT 77— Favggd
Li‘?—o

User Provide Text

EMEEINTWVWET S5— K FF 2
rOEHEICT F 2 N AT A

N/A

Severity

FKTRAMOGE (L& 2E, HRE 1
DT T7— FEF2FERTD)

FAERSNLTNDT F— MTOWTT 74
Vb ERELET (72 & 212, Error, Warning,
Information) ,

Collection Polling Rate

HOMPLOREINTWNDET 77— R &
=W EET T — O FIZHOWTIHE
LLr—k

RTMT Alert Central 7> & (T3 E T & £ AN,
Cisco CallManager Administration T Service
Parameters (0 A X <A AT&EET,

| oL-7475-01-J
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T5—bT702a DORE

RTMT TiE, AR END7 79— bZ LT I7— T a & RELTC, 79— T2 var
ANTEELEETA—NZEZICTS— N T r7ar REgTxE4,

RI2E, TI—F T2 avrb2BETHEDDOT 4 —/L RO U A RNTE, FRICEDENLWOIRY |
TRTCDT 44—/ RN2—PHREFBETT,

=®7-2 FS5—bT7H2a nRE
J4—IJILF B = P 8
Alert Action ID MBS A7 7 —h T 3a vy bRt WAz ELET,

ID,

Mail Recipients

BFA—INTRLADY AL, U
A NNOEBIDET A — L& BIR
M AIRE / AR I TE £
‘é—O

N/A

Global Alert Action Flag

AR 270075 7,

D7 T T EMERARTIZLIESGE,
TI—MRBAELTHLELF AL
R E SN EEA,

> >
fL—R FooO0—FOEDIE
HOMUDBRESNTNDT 7— FOHFIIT ARV IBREETLE PL—X Xy n— REBin
T&ELTIT7— BBV ET, IROT 7 — T Set Alert/Properties ® Enable TCT Download & = v 7

Ry 7 Red T HE, BEDA Ry RRRA L L X,

¢ CriticalServiceDown

e CodeYellow

A

FL—2 & BEICERVIADET,

IE

TCT Download A4 2 F 2 &, V=DV —EL R ZEBLE 52 2880350 1, £%

DFT a— RERETLHE, =0 — A WHIZELER G NET,
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75—+t osonz B

75—k O5OBE

TI7—bhuaZildE, TP EINET, 77— MIAEVICHEMINET, ATV IT—F
MR TZ U7 ENT, HED 30 DHOFT—ZNAEVIFRENET, V— 2N E 1L
MEnbd e, VAT AR, JTAZNOTRTOV—NIFETDHT T7— b B 7 M batdirdr, i
#%O305HEOT Z7—F T—2EAEVICe—RINFET, AEVNOT F—h F—FF, ZRI
U TCRIMT 27 947 2 MOEEENET,

SEH]

RTMT D HL#E)RF(Z, RTMT & Alert Central v 7 JERE T D 30 AL LT X ToOu 7 &2 FRKR
LET, 77— b a ZI3EHNICEHRINT, FIiLnarBna 7@Ky v RUICHASIVET,
T 7O 100 12T DL, RIMT I3&Eb W40 o 72 HIBR L E£9,

TI—harZo7 A NLORAIL, AlertLog MM _DD_YYYY_hh mm.csv T,
77—k v, ROBEREENLTOET,

Time Stamp : RTMT 237 — & % 5ifk L 724

Alert Name : D220 03 W7 77— b4

Node ID : RTMT 237 7 — b &FAE L=/ — B4

Alert Message : 7 7 — b OFEAHz A

Monitored Object Name : E =% 547 V=7 s D4R
Severity : 77— M DEKE

PollValue : 77 — RN AE LIZE=FHRAT V=7 FOfE
Action : LB I N7 I — b T a v

HERT T ANDREYOITIE, ~yF =TT, £7 7 — bOFMIT 1 TICEZAEN, B ~IC
Lo TKUILNTHET,

R A

[ Cisco CallManager Serviceability 7 N'I =X f L—2> 3 > 1 F] @ [Real-Time Monitoring ¢
EAT=rd

AX/E |
[ Cisco CallManager Serviceability 7 NI =X p L—2r3 > U FIOIRTMT TO 7 7 — hRE )

| oL-7475-01-J
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