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Cisco CallManager Real-Time Monitoring Tool (RTMT) @ Trace and Log Central 8 Z 32 & | *F
TED AR FE 72T RIC B T 2 A v T~ RO ML —RIEERETE E7, 5E LIomf
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n—RNLED, 7Ty va BT T7ANVEBRELTEY TEET, 77 ALV ENELES,
Real-Time Monitoring Tool NDEE) /2 B2 —TICED T 7 A LV E R R TEET,

RTMT 226, HEESINZ/—FO ML —R|IZETD N —2ADORELEwWET L L TEET, b
L—ZADREEXFHTREICT ALV AT A N T+ —< U ANBNKTFTLEST, Z0-D, 7L
Va—T 4 T EITOGERICTET P L — R RERIZ LT IEE W,

RTMT T Trace and Log Central $§6E % {1 92 1Z1%, RTMT %’ Network Access Translation (NAT) %
EHETICI ZAZNOTRTO ) — RICEET 7 B ATED Z L 2R TILERHY T, 7
NARZT 7 AT HEIITNAT 2R ELTZHEIE, IP T FLATEHARI AR MM ZMHH LT
Cisco CallManager Z# X E L, FA MG EZDNV—FTI)VIP T KL AN DNS h—"NE72idHR A b
TrANVAICHDZ &R LET,

5 fba b AN— 32734 ZAD%4, SRTP @EEE#RIL b L —2 77 A MICFIRSNEE A,

ZOEL, WOETHEKR SN TOET,

o FEHEDA FR—F (P.10-2)

¢ RTMT @ Trace & Log Central &= 7"> =2 O %R (P.10-3)

e ML —ADIE (P.10-4)

e Query Wizard Offif (P.10-7)

o ML—RIUEDRY Y 2—/ (P.10-11)

o FML—RARERROFRE ATV 2 — L SNTIEDOHIFR (P.10-14)
e VT via XrTOE (P.10-15)

e Local Browse Of# i (P.10-17)
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e Remote Browse Dffif] (P.10-18)

e Q931 Translator DA (P.10-20)

* QRT LAA— MEHRDOER (P.10-22)

e Real Time Trace Offifl (P.10-23)

o RTMT ® b L —AFEDEH (P.10-26)
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RTMT O Trace & Log Central # 73 v%x M

RTMT @ Trace & Log Central #7F 3 VD&K=

Pda$ R0, P.10-2 D [REHEDA »H— 1] OHBIHE- T, BF 2 U T (4 GEHENA v F—
FENTNDZ EEMERLET,
Trace & Log Central > U —[f@ 2 £ RT H121E, ROWT IO OEEEZFEITLET,

*  Quick Launch Channel C Tools %# 7% 27 U > 7 L. Trace 3 & U Trace & Log Central 71 = >
27V w7 LET,

e Tools > Trace > Open Trace & Log Central DOJIHIZ &R L £ 4,
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EITLET,
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L—AZIELET, P104D [ FL—2DINE] 2B L T EEW,

e HMELIEMBIELZEL ML —A 77 A NVERELTHE Y YE—RL, b L —RANELEL%
THEHTHZDIRFELET, P.10-7 D [Query Wizard DEH | LTI I,

o TEHIMZR ML —RNEEZAS Y 2—L 1L, NL—RX Ty A VEXRy hT—7 LD SFTP #—
W a—RLET, PAO-11 D TR —RNEO A P a—] BB LTI IEI,
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Trace and Log Central 52 Collect Traces &'~ a v #FEHTH E, 7 FAXND 1 BLLLOY—
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£ 258-51%. Select All Services on All Servers F = v 7R 7 A% A4 N2 LE T,

e BEDOY—NEDTRTOY—ERABLRT 7Y r—a Dbl —2AZ2INETHEEIT,
P—RDIPT RVADKIZHDF = IRy 7 A A A2 LET,

o BEOH—ANLEO, BEOF—ERAERET SV r—v a0 b L—2A2UET B8, #%
YA DF v IRy I AEF N LET,

e V—bEREFLFT IV =2 arD L —AZWNETTIC N L—RE Y  F— FEHITT
DI, AT v 4ITERE T,

k=]l

Cisco CallManager Serviceability 7 KIS =X bL—3 > HAL F
oL-7471-01-J |



| £10&% RIMTOFL—RINEL DS EhEE

G¥)

G¥)

ATv74

AT9F5

ATFv76

ATFwT7

ATFvS8

fo—zoms B

TI7T 4TI L TR —E AL EREINDETZD, TOV—ERAD L —RAZINETEET,

VA2 RENTWESE—OH—E R/ TV r— g%, 7 TRAEZNOEBED ) — NITDIHA A
r—LT&xFET, 2NHDOY—ER/TFUr— 300 —2FIET DT, —EX /T
TV lr—2a v w7 0T 47 LT =" L —RAFINET DL & 2R L E T,

Next 27 U v 7 LET,

System Logs % 7 BNERINET,

RONTNDOEREZFEITLET,

7T ABRNDTRTOY =R ED, T_XTOY AT A 17 ZNET DAL, Select All Logs
on all Servers = v 7R v 7 A% A2 LET,

BEDY—RED, §RTHDIATL a0 —2%2NET AT, F—"DIP 7 FL
ADRRICHDHTF = IRy 7 A F AT LET,
FEDY—NEDREDT AT L 07D —A2RETIHET. ZUTL5F=v IRy
A F AT LET,

VAT LA uTD N —AERNEETIC N L —RET 4 P — REFEITTI2H5/IE. AT v 76
IR E T,

Next #7 U v 7 LET,

Collection Time Z /v —7 R 7 AT, hL—AZFINETAEMGEEBETELET, KOWTINOD
F T arEBRRLET,

Absolute Range : b L' — X Z LT DRG0V — SOIFRIH & ReRFEHE (BALA H R &84 T BIRF)
EEELET,

T IAT vk = OREEIL. Select Reference Server Time Zone 7 A —/V KDF 7 /L k&%
FEE T, Daylight Savings 3% EfE Z 2T X CORFMH OO MY &y &L bio, T
ST OFEAERFET A, Select Time Zone K2y 77X 7 U A N Ry 7 AR RINET,

BN L2 3 —8 (72 & 20E, Server 1) OFRHTRE & — T 285615, £ 0 B fHHipH
W BB EAAEKRTHEAMOR) oBEESNTZ ML —2 74 BRESNET, AL
Cisco CallManager 7 7 A % WIZBID Y —3 (Server2) NIFAEL, DOV — 1 "PRHIORRHH TH
535, Server 2 DXFIGT 2 ATHIFNDEESINLZ F L —2A 77 A /L) Server 2 N HINE S
nET,

ML —RAZINEST D HHHEZRET D5HA L. From Date/Time 7 ¢ —/L K & To Date/Time
T4V RTReyTEZ Ty VR NRy 7 AERIRLET,

Relative Range : H{EFEZ NS> T b L— R ZUUET M %2 (4. B, B, #, Aow
THOHOBAT) FHELET,

Select Partition Rz 77Xy URA R Ry AnE, ML —RZNETIHNROO JE2EGTr/3—
To4varEERLET,

Cisco CallManager Serviceability Ti&, Cisco CallManager D& K 2 DD Linux ~—AD/3— 7 T
SN Tr 7 ERT7 LET, Cisco CallManager Serviceability 1L, =—H#»Rr /A L LTWNH/1 31—V =
> @ Cisco CallManager P 1 7 %7 77 4 T —FT 4 a VITRFEL, hoAN—Ta 0
Cisco CallManager (f > A b=V INTWDHHE) ORI ET 77T 47T TRONT 4 L7 b VIR
LET,
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L7z > T, Linux 77 v F 7 4+ —ALTIITIHL T 5 Cisco CallManager D 1 DD/N—2 =5 b
BON=2 227 v 77 —=FRL, Linux 77 v b7 4 =LA TETESNTOLH L=V 9
@ Cisco CallManager (22 7' 1 > J % & | Cisco CallManager Serviceability |XRl[/N\— 3 v Doa 7 %7
T4 T TROSR—F 4 v a BB L, FiLnA—Caroal a7 05 4 TRhSN—F 433y
WRFELET, ==V 3—T 3 0 Cisco CallManager (212 7' 95 & | Cisco CallManager
Serviceability 1ZH7 LV /3—7 5 > ® Cisco CallManager D2 7 %27 77 4 7 TIRWWSI—T 4 23 T
BEHL, HWAA—aronlE7 074777 4V NUIREFLET,

(3¥)  Cisco CallManager Serviceability CidZ, Windows 7’7 v N 7+ — A TETIN TN D
Cisco CallManager D /3—3 5 O 1 J I3 RGFINEH A,

ATF9F9 b—RTrANEF T —RKTHT 0 L7 b EZIEET 512X, Download File Directory 7  —
JVROREIZEH D Browse NZ %7 Vw7 L, &4 T57 4LV 7 NVICBEHLT Open 27 U v 7
L9, 774/ hTik, C:\Program Files\Cisco\CallManager Serviceability\jrtmt\< +— 3 IP 7 F Lo
A A< Ky m— R > BEE SN ET,

ATFYT10 WETDHFL—R T2 A ND zip 7 7 A VEAERKT D121, Zip File 772 a v REZ U &2RINLE
T, FL—R 77 A% zip EREETICHZ 7 n— R4 5(21%. Do Not Zip Files 473 a v R A
VEBRIRLET,

AT T M = BIELT-u 7 7 7 A VZHIBRT % I21%, Delete Collected Log Files from the server 7~ =
IRy I A A AT LET,

AFw 712 Finish 27 Vv 7 LE7,

742 RO L —REOETIRIDNEZ R SINET, b L —RNELETFIET B8451%. Cancel &
7V v LET,

M—RET B EANETTHE, U ar RO TEIZ TCompleted downloading for node <IP 7
RLZA> 2WIH Ry B—URERENET,

ATFY T3 WELE NV —RA 77 AV EFERTDHITIE, b L— RUEREFED Local Browse 473 a » 2 L
F9, IOV, P.10-17 @ [Local Browse D] 25 L T 7ZE 0,

BntER
P.10-27 @ TBHHIHE | 2B L T ZEW,
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Trace Collection Query Wizard Z 95 & | i€ LIMBEELZL ML —X 77 A VEIUEL T
Fyra—RL B THEHAT L7201 FL—RNERELRFT D Z LA TE £9, Trace Collection
Query Wizard Zff H3 2121, ﬁ@?lllﬁ%iﬁ LET,

158 BHIIC

WD 1O FOEELETLET,

¢ Trace Configuration 7 4 > RV T, SEIERY—ERAD ML —R 77 A VIR T HEHRE
RELET, SOV TIE, PS-1D [hL—20OFRE] #2BLTIZE,

o TI—LEFNL—RA Ty ANICEET DAL, Alarm Configuration 7 ¢ & K7 T, 77— A
DFEdeE L TSDIE77-1ESDL FL—2R 77 A VAERIR LU E9, 3>\ TiE, P3-10 7
T—LDRE] EBERLTLIIEEN,

FIR
AFvF1 P.10-3 ® [RTMT @ Trace & Log Central 47" = > Do | OFBIZHE > T, Trace & Log Central 4
TarhkRRLET,
ATy T2 VU—REET, Query Wizard #4772 U v LET,
~
GE) Z7I7AZRNIERHTERWVWT—BHL8551E, BHTERWT—NERHFETDHA vE—
VIREAT TRy 7 AIRKRENET, EHTE RV — 3L, Trace & Log Central 7
Y RUIZIEERINEE A,
ARTFYT3 BHWU s RUT, RO T var REonThinks )y 7 LET,
e Saved Query
Browse "2 > %27 Vv 7 L, T2V —ZBEILET, 27U —%ERL, Open &7
Vo7 LET,
Single Node Generic Query % 3R L 72 8551%, RTMT O ED / — RS Browse A & » OFEIZ
Fryr~v—If&ETRRINET, EJJD@/~ ROBICTF =y 7 ~v—0 2 ANNbE, %4 T
LY =T ) —FETTEET,
All Node Generic Query %38 L 7235513, 37X TD / — K23 Browse IR ¥ ORI TF = v 7 ~—
IHETERINET, 72V —2FTTIHRIEEN RN —ARH LG, £0D
FryI/~v—IENTENTEET,
Regular Query Z BN L2551, 72V —2RGFETDHEZITERLIZTRTO /) — R F o v
77'—7H%'C2'%/Téﬂi‘§” JAMIEREINDEEDOY—NTONWT, F=vZE2ANLD
DT ZENTEET, LW —REZBRTL581X, V4V —F&2EHLTED/, —FD
Y —E 22 BRTL2MNERH Y £T,
AR/ ) —%2FETT 512, RunQuery #7 Vv 7 L, A7 v/ 17 IC#RLET, 7
TY—EERET DL, AT v S 4R ET,
¢ Create Query
ATFYyFT4 Next#7 Vw7 LET,
Select Cisco CallManager Services/Applications % 7 23 &K /R SVE T,
Cisco CallManager Serviceability 7 FKS—X hL—3 > HA4F
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AFwFT5 SavedQuery A7 ar REZ L E Y v LT/ =) —ZBRLEEAIE. 72V —ZHRELEE
ERFRENES, LETELC T, P—2ZNETLIHREOF—ERX /) TFV r—varDl A
FeZEH LET, CreateQuery 7/ a v R¥ %7 Vv LIEEAIE, PL—RAERET LT
TOY—ER /T TV r—va v ZBRTHUERDY £7,

Je

Evh IF7RZNOTRTOY—NED, TRTCOY—EABLOT T r—va D hb—
A ZNET HIZ1. Select All Services on All Servers F— v 7R v 7 A& 42 LET,
BEDY—NLED, T_XTOY—E2RBLOT7T I r— 30D L —RZIEET LI
E. =P 7 FLADIZH DT =y IRy 7 A% A NI LET,

GE) 77747 LTCWARNWS—EALERENDTED, TOY—EAD ML —RAZINETEET,

GE) JZARENTWE—HOY—E R/ TF NV r—ad0d, 7 I7AZNOERED ) — RIZDOIA A
= T&xFT, CNHDOY—ER/TFVr—ardD b L—2A%EET DI, —E X /T
TV lr—2a BT 0T 4TI L= S N —RENNETDHZ 2R LET,

XFvT6 NextxZUvw2ZLET,

ATwFT SelectSystem Logs # 7 C, &Y THTRTCOF = IRy I A %F =7 LET,

Je

Evk I7I7RFNOTRTOY—RED, TXRTOY—ERBIOT IV r—va Oy RA T
AT DRL—AZIEET HIZ1X, Select All Logs on All Servers = v 7 RN > 7 A% %
YIZLET, HEDOY—RED, T RTCOY—ERABIOT T r—v a0 hLb—A
ENET DL, =D T RLRADHIZHDT = v IRy 7 AaF A LET,

ATF9F8 Nextx7VUwr LET,

AFw 79 C(Collection Time Z /L —7F R 7 AT, M —2ZINETAEMEELIEELE T, KOWTILHID
F T a v EBERRLET,

e All Available Traces: ZDOF 7> a3 NI BN L= — AN OV —ERITEHT AT XTHO R L—
AEWET HEHEITRIRUET,

e Absolute Range : ~ L — A ZET L5t B O — SO FEEHF & REEHEEIE (BHs B & T H )
EEELET,

7 IAT vk = OREHEIE, Select Reference Server Time Zone 7 A —/V KDT 7 /L k%
FEfE T, Daylight Savings 3% EE % FFOT X CTORFRFOMEMO= NY &y hE L biz, T
AT OEHERERI A3, Select Time Zone K2 w7 X7 URA N Ry 7 AZERENET,

BN L2 3 —8 (F2 & 2 0E, Server 1) ORFRHRE & —T 25618, % O H fHHiFH
W BB EAMAERTHMAOM) ODBESRIZMNLr—R T A ARBNEINET, AT
Cisco CallManager 7 7 A % WIZBIDH—3 (Server 2) NIF(EL, DOV — 1 "RHIOKEHEH TH
5354, Server 2 OXIGT 5 HAHHNOIEE SN L —A 7 7 A )L Server 2 2> B IEE X
nET,

ML —RZINET D A& ZRET D% A 1L, From Date/Time 7 4 —/b K & To Date/Time
TA—IVRTRRyFH T URANRY 7 AEBIRLET,
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* Relative Range : HI{EREL Gl > T b L— R EPUET HREM A (4r. FEf. B, @, A
TNNOHEMT) FHELET,

ATYT10 FL—R 77 A VICE ENDHEELA) THRET 5I21E, Search String 7 o+ —/L RIZE% Y47 5 HGE
IFMEANLET, 2OV —iE, A LEHEEITA~0RE—BERBLET,

AT 9w F 11 Select Impact Level K2 v 7 X w7 URA L Ry 7 AnD, XTFHIMRBET 7T 4 ©F 4 083 — LALEE
WZEZDHBOLNLVERELET, BETES4 7Y 3 021E, Low, Medium, High 2350 %
T Low ZIRT D &, a— VLB A~OEEIIE/MNCR Y 908, K00 77, High 28R
THE, I VIBIA~OFEII /R KIZZR Y £908, FEITEfE S E T,

RTFYT12 ONTINODOF T a v EBRIRLUET,

e /) —%FETTHLEIE. RunQuery 27 J v 7 LET,

Query Results 7 A+ VA RERINET, 7V —RETTLHE, 72V —OFEFTRET LD
LERTHAT R Ry ANKRINET, OKZ2Z Uy 7 L, A7 v 7 17TIC#ERET,

o IV —%REFETHHAIL, SaveQuery Z¥ %7 Vv L, AT v 7 13 IC#ERLET,
RFYT13 ElT B2 ) — 24 TFOOF =y 7Ry 7 2% F A2 LET,

* GenericQuery: ZOF v a it 7o —&A{FE LTz ) — NS D ) — RTETTEL 7 =

U —ZVER T DA EB- R L E 97, Generic Query Z{ERCX 2 Di%, BR LY —E AN v
TN )= RECHETDHAEOHTYT, O/ = FEOY—E22#RTH L, 2T — Ay
T—URRREINET, TOHAIL. 7=V —% Regular Query & L TIRIFT D0, 7L
J—=REDOH—ERERIRLET,
WIZ, Single Node Query ¥ 7213 All Node Query DWW NnDA 7 g & EIR L E 9, Single
Node Query ##IRT 5L, ML —ANEY — VL, 72V —%FTTDHLEITT 74V T,
72 ) —HERR L2 — &R L £4, All Node Query &7 a VA BIRTHLE, FL—=
WEY =L, 72V —%2FfTTHLEIT 74/ NT, 7 TAFNOTRTOH—/ %2 F iR
LET,

S
GE) 7TV —EETT AN, 7740 SO — A ZRIRTE T,

e Regular Query: ZDA T g F, J 2V —Z{ER LT/ — NERIFI TR FZ LTr=) —%
FITT DL BICOHRER L E T,

AFw 14 Finish 27 Vv 7 LE7,

RTFwT15 7Y —ZRFT AEFTICBE L, File Name 7 ¢ —/L NI 27 = U —OA4RTEZ A L. Save 7 U v
7 ng‘a‘o

ATFY T 16 ROWTHODOBIELZFEITLET,

o RIFLIEZ TV —%F4TT 2851, RunQuery #7 Vv 7 L, A7 v 7 17 IC#ERET,
o PERK L7227 =V —% 17831 Query Wizard ¥ T 5 585 1X, Cancel 27V v 7 LET,
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RTFYTAT 7 ) —ORTNET LD, RO 1 DL EO#EEZEITLET,

o IELZT7 7 ANEFRRTDHHEEIE, Query Results #X 707 U w7 L, <node> 7+ /LH
(<node> 1ZT 4 =R THRELEZY—DIP T FLAEZITIHFRRA MMERT) 247170 v
I, BRTDET7ANBEENTNDE TNV EEZZT NI T w7 LTI 7 A VIBEILE
T, 77 ANVOHEIBE LT, ZOT7 7 A NVEX TNV 7 LET, 77 AV ZATIT
SIS LTEBEED E 2 —TIZ, 77 ANDBEREINET,

~

GE) 77412Q931 A vbE—UNRNEENDEAIX. P.10-20 @ Q931 Translator DA | (ZHEA, Q931
A ve—Y%F R LET, QRT Quality Report Tool (QRT) THKEN /=L R— FEERT HHE
X, P.10-22 ® TQRT LA — MEHROFRR] Z2ZHR LTI 7ZE0,

o FL—R Ty ANEI Y —TIHELIEZIL—R T7 A LDY R NEELRBEDOT 7 AV E
Fyoa—RLET, ZOEHITIT. FUra—RT57 7 A1 %8R LT Download 27 U v
7L, Zura— ROEHEZEELTFinish 227 U v 7 LET,

— PL—=R Ty ANERROT 7 AN EX T a—RT5T 4 L7 MY EIRET 25813,
Download all files 7 4 —/V ROFEIZH D Browse RZ %27 U v 7 L, %% T57 4L 7 b
VuEFRLTOpen &7 V7 LET, 774/ b TiE, C:\Program Files\Cisco\CallManager
Serviceability\jrtmt\< H—/ NP 7 R LA S\< ¥ 7 m— RG> BIEE S NET,

— WHETDHIL—R T7AND zip 7 7 A NEVERT DA%, Zip File F= v 7R v 7
EAATLET,

— = BELTEr Y T 7 AV EHIBRT 255513, Delete Collected Log Files from Server
Fzv IRy I AeF NI LET,

Je

Evhk ML —RT7y7AN%EX T ua— KL7 b, Trace and Log Central #$5E Local Browse 4~
varEERLTENLD T 7 AV EFRTEEY, FEMIC OV T, P.10-17 @ TLocal
Browse Dffi | Z#ZML T 7230,

o 7V —%RGETHHEIX SaveQuery 27 VU v/ L, AT v 13 MBH AT v 15 BFITL
£7

EBINtESR
P.10-27 @ [BHEIEA | 22 L T ZE0,
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Trace and Log Central ##2? Schedule Collection 47> = > Z M3 2% & RIRHIHK 6 O EHBY
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WD 1 DOLL EOEEEFEITLET,

. Trace Configuration 7 4 > KU T, IFXERY—EAD ML —R 77 A VICEEHT HHERE
BWELET, FMIZONVTHE, PS-1O [FL—2DOFE] 2R LTSN,
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EIEIRLET,
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DT 4—)v FITHRELTea—FID 2ff>2—HDHR—L 74 L7 U (/home/< 2—H
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2L, OKZ7 Vv 7 LET,

~
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T4 varEBERIRLET,

Cisco CallManager Serviceability Ti&, Cisco CallManager Dz K 2 2D Linux ~— A D/X— 5 (T
DWNWT a7 EZHEFLE T, Cisco CallManager Serviceability 1£, = —%R3r /4 L LTNAHN—T 3
> @ Cisco CallManager O R V% 7T V7 4 T/ —F 4 a VITRGFEL O AN—T 3 00
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s BEDY —NREOTRTOV—EABIRNT TV r—v a0 b b — 25 RIRT 55613,
P—RDIPT FLADFRIZH DT =y IRy 7 A4 T LET,

o BFEDY—NED, BEOY—EAEET 7Y r—2 a0 b b—AZRIRT HEAIT. %
YT DF v IRy I A F I LET,

o V—ERFLFT IV r—a DL —RAEBEREFTICVE—F 7T X U4V — Nk
1ITT28E1E. AT v 7 5 1R ET,

TI7T 4TI L TR —E AL EREINDETZD, TOV—ERAD L —RAZBIRTEE4,

UZRNENTWA—ITOYF—E R/ T F U r— g0, 7ITRAZRNOEBED ) — RITDIA A
h—=nNT&xFEd, ZNHDOY—EL R/ TFIr—a Db —RAERIRTHI2F, P—E 2/ 7
TNl —2a BT 7T 4TI LT =D N — A2 RIRT D2 L 2R LE T,

Next 7 U v 7 LET,

System Logs % 7 BNERINET,

l_ Cisco CallManager Serviceability 7 KS—X kL—Y3 Y A F

oL-7471-01-J |



| E10&

RTMT @ k L—RINSE L O J skrh &

Remote Browse R W

AF9T6 ROWTHILOEIEEZFITLET,

o JITALZNDTRTOY—NRNED, T _RTOY—ERABLRT IV r—ra Dy ATA s
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BINT I8, V—OIPT7 FLADRIZH DT = IRy 7 A4 LET,
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74—V ROBEIZH D Browse RZ &7 Vw7 L, #4757 417 M ARRLT
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