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D \i To

IP Phone C QRT Y 7 M —#¥iE & HEH T 2I121%, VAT LAEHE NV 7 b
F— T — FOERR, RE., BLOR VY TEITOMERHY £,
QRT Y7 hF—iF, FR—FENTWEa—/LRESFICHRESHLTVS
T EEMERL T,

JEARE A = = — ORI 13, Display extended menu choices +—E A /XT A — X
P true [IZRE STV DA TEIT MM AIEEIZ 22 | Problems with current call
AT AV Y R—KFLET,

=YW QRT LA ¥ T v ar&ziToTWHIHIZ, o7 7Y r—a
U K%8E (Cisco Call Back F 7213 IPMA) F 72 13#HE ¥ — (Settings, Directories,
F721% Messages) MNEEISN D2, B DHWIETL—HN QRT EIRA5ET L7
WS, VAT AL QRT £ax EEXLET, ZOHA, VAT AEITA
A ANCFHBIREZ BRI D720, QRTIZE DA ¥ T 7 2 a D5 TR
FONTT AL ABKT LET,

WANDT A RIKED) Y —RE{HEE L, CTI ONRXT 53—~ ATE
WA B Z D570, VAT AT QRT BRA—TF U T A R & EHMIC
Frzv I THEICHRELTVET, INHDOVAT LAREFLEETE
FH A,

[ oL-7209-01-J
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W QRTHEEDA VR F—ILETH T4 Tk

QRT HREDA VR b—LET U T4 T4k

QRT (& Cisco Extended Functions ¥— &2 N OHEEE Td 5 7= 8, Cisco CallManager
AVA =N O—HE LTHEMIZA VA b—SNET,

AVAP=ANET LEESL, ROFNEEFEIT L T2—VIThT 5D QRT BEREAfl
JARREIC L, BH LR — MEREZREL T EEW,

1.

Cisco IP Phone D= —H |2, QRT e % 1E L < &RE L £, P.17-21 D IQRT
BREORE] SR LTIEEN,

Cisco CallManager Serviceability C Cisco Extended Functions " — &2 # H 21T
L. QRT & & BIHEMTHT 7 —LE PL—REZRELET, fBIZOW
TiX. P.17-31 ® [Cisco CallManager Serviceability #REDZE) & . [Cisco
CallManager Serviceability 7 NI =X p L—23 2 Z Rl #5RLTLE
YA

Cisco Extended Functions #—E XA AIRER T —E A NT A= ZRE
LT, VAT LANTED L HIZQRT BEMET D 0EEHELET, P1737 D
TQRT @ Cisco Extended Functions #—E" 2 /N7 A —X DFEE| #ZH L T<
ZEWY,

QRT Viewer 7 7'V rr—ra U & L C, B OMBEL R — b 21ERk, B
ABwA R, BEOFRLET, P.17-40 © [QRT Viewer D] #HML
TLEEW,

QRT ##E (V7 FF—=X° IP Phone IZRREND A vE—Y) ZHFELSNOSE
TERTHMLERD HHE1E,. QRT Z3%E T HHIIZ. Locale Installer 231 > k—
NENTWDZ MR LET, FEMIZ DOV TIE, [Cisco IP Telephony Locale
Installer DEEM L] 2L T 720,

Cisco CallManager ##EHS L UH—ERX A4 F
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orT #aEnEe W

ok 10—
QRT *%ﬁl: ax JE
QRTHEREZ E LS RETAITIX. 175 IR T QRTREF = v 7 U A NOFIJE
EHERLET, RICRET DD OEM%EFIT L, Cisco Extended Functions ¥ —
EAZT 7T 4TI L Tb—ERARNTA—FERFELET,
ZZ T, QRT AT 2720 DR ERHETHL £,
e QRTOFET =27 VAL (P.17-22)
e QRT Y7 h&x—%EGTY 7 hF— T 7 L— bDOERK (P.17-23)
e TNRAART—)NTOQRT V7 hF— F 7 L— hDOHfEK (P.17-27)
o FEIHEORTIZBITDQRT Y7 hF— T 7L — OB (P.17-29)

e QRT 4 5HA D Cisco Extended Functions — Y ADT 7 7 1 74k
(P.17-31)

e QRTDT 7—LBIOKNL—ADFHE (P.17-33)
* QRT O Cisco Extended Functions $—E & /XT A —X OFE (P.17-37)

Cisco CallManager #EHS L UH—ER A4 F
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W QRT #EEDBEE

QRTD/REF VIR b

Cisco CallManager C QRT BREZ X ET DO D AT v I %K 17-51R LET,

®17-5 QRTHREFIvIVUAREL
HEFIR REEFIE & BE&EIEB
A797 1 |Standard User ¥ 7 h¥— 7o 7L — D2 |QRT V7 h¥—%2 G0V 7 hd— 507
E—ZER L, RO a— IREBICH LT | L— b DR (P.17-23)
\ — Al
QRT V7 b X —&EBML = [ Cisco CallManager 7 N'I =X f L—2>-3
e On Hook R DT v—FT T L—h
»  Connected DFRIE
* Connected Conference
¢ Connected Transfer
RATYT 2 HLWY T hF—FUTL— b ETF AL R | FAL A T—LTOQRT V7 hF— F
=B L £ T, 7 L— O (P.17-27)
[Cisco CallManager 7 ' =X p L—2-3
ST R D TT AR T —VORIE ]
AT 97 3 |Phone Configuration 7 ¢ > K7 %[l LT, |EiE#OHKEICIHIT 5 QRT V7 hF— F
LY 7 b= T 7= aa—Fo |7 L— o (P.17-29)
R N o .
EARICEML 23 [Cisco CallManager 7 F'I =X p L—23
A\ LR DT T ER—= T T L— ]
GE) V7 hE—cF AR Tenmf | PRE]
RAT2581%. T34 A T — %%
AMEOREICH Y L THZLNT
EET, F0E, BAEIFELICERIC
VI hX—ZBENTLHIEHLTE
g‘t‘a‘o
A7v7 4 |Cisco CallManager Serviceability » — /L0 QRT ZAfi fi9~ % %5365 @ Cisco Extended
Service Activation % ffl L T, Cisco Extended |Functions —E 2D 7 77 1 7{k
Functions +— 2% 7 77 4 7l LEF, |(P.17-31)
[ Cisco CallManager Serviceability 7 I =
X pL—g2 07 F)

Il _Cisco CallManager #E£35 K UH—EX HM K
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orT #aEnEe W

% 17-5 QRTEREF VI VAR (HF)

BJREFIE BEF IR & BEEEE
AT7v7 5 |Cisco CallManager Serviceability T.QRT ®7 QRT D7 7 — A Lk L — 2 DRE
T—hE PV —RAERELET, (P.17-33)

[ Cisco CallManager Serviceability 7 NI =
N

A7 v 7 6 |QRT @ Cisco Extended Functions — £ 2 < |QRT @ Cisco Extended Functions #— £ 2
TA—BERELET, T A—=2 DFE (P.17-37)

RT97 T |QRT Viewer IC7 7 £ A LT, IP Phone O |QRT Viewer O [ (P.17-40)

BUR— FEER, WAZ~A X BIY
HRLET,

[ Cisco CallManager Serviceability 7 N I =
X p =g U1 Rl

QRT Y7 b X—Z2EB8TY I rF— T TL— FDERK
WOFNEIZES>T, QRT V7 MExF—%2EFL Y 7 b — T 7L — M EERLE
T

FIE

AT w1 Cisco CallManager Administration ¢, Device > Device Settings > Softkey Template
ZIERLET,

Softkey Template Configuration 7 f > KU BRFE RS NET,

AT F 2 Softkey Template U A b %7213 Create a softkey template based on 7 4 —/L KD F
a2y 7H Yy YA NRy 7 AN Standard User Y 7 b F— 7 27 L— F &2 E&IR
L %7 (Softkey Template UV 2 F 2N BERAMIDOA T2 a9 2RI L 72355513, Softkey
Template Configuration 7 ¢ > U HEICEHE , HLWERPERINE T,
ATy 7 3NHEATLZEN),

ATV T3 CopyR¥ %70 v7 LET,

Softkey Template Configuration 7 > K72, #F LWMERPERINET,

Cisco CallManager #EHS L UH—ER A4 F
[ oL-7209-01 ..m
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W QRT #EEDBEE

AT v 74 Softkey Template Name 7 + —/L F|Z, QRT Standard User 72 £, 7> 7L — kD
FLWARTZ AT LET,

17-10 {Z, Cisco CallManager Administration @ Softkey Template 7 4 > K7 D3l
ARLET, TIT VI ER—T U L—REat—LET,

17-10 QRT Softkey Template Copy

System Route Plan  Service Feature

s ~ / . Ciseo SYSTEMS
Cisco/CallManager Admi

For Cisco IP Telepbony Solutions

Softkey Template Coj ings | Frmuare Load Information  Cepgi R

Softkey Template: New
Status: Ready

Select a softkey template below and click Copy to create a3 new softkey template based on the selected
softkey template's layout:

Create a softkey template based on |GRT Standard User | CDpyl

113738

AFvTE5 Imsert RZ %7V v LET,

Softkey Template Configuration 7 « > K72, H LUVMERPBER RS SINET,

17-11 {Z. Cisco CallManager Administration ® Softkey Template Configuration 7 ¢
YRyl EZRLET,

Cisco CallManager ##EHS L UH—ERX A4 F
IEI. 0L-7209-01-J |
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orT #enze A

1711 QRT Softkey Template Configuration

Systerm Route Plan  Service Feature Device User Application Help

Ciseo SYsTEms

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

- - Add Mew Softkey Template

Softkey Template Configuration Configure Softkey Layout
Dependency Records

Back to Find/lList Softkew Templates

Softkey Template: QRT Standard User
Status: Ready

Copy | Update | Delete | Restart Devices

Softkey Template Name™ IORT Standard User

Description IStandard Softkey Template for CallMManager QRT
Add Application | Delete Application
Application Cisco CallManager

* indicates required iterm

113738

ATvTFT6 QRT V7 hx—%7 7L — MIBIT 5IZIX, Configure Softkey Layout U >
JuE7 Yy LET,

Softkey Layout Configuration 7 4 & RUNRR SN ET, QRT YV 7 b F —Ii,
Connected, Connected Conference, Connected Transfer, F5 X T" On Hook @ =2 — /L
RREBIZEMT2X4E NS £97,

ATy 7T QRT Y7 k% —% OnHook =—/WKAEEIZIBINT 2 121X, Call States 7 4 — /L KD
OnHook V> 7 %270 v LET,

Softkey Layout Configuration 7 4 > N 7 2833 7K & 41, Unselected Softkeys ! A
& Selected Softkeys U A R RRARINFE T,

AT w78 Unselected Softkeys U A | C Quality Report Tool (QRT) ~ 7 & —Z @KL, £
KH1%Z 27 V) w7 LT Selected Softkeys U A MMZY 7 hF—2BE L7,

Cisco CallManager #EHS L UH—ER A4 F
[ oL-7209-01 ..m
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W QRT #EEDOETE

17-12 {Z, Cisco CallManager Administration @ Softkey Layout Configuration 7/ ¢
Y RUOBlERLET,

1712 QRT Softkey Layout Configuration 77« > K

— Cisto SYSTEMS
Cisco/CallManager Administration
For Cisco IP Telephony Solutions
H H Softkey Template Canfiguration
Softkey Layout Configuration
_ Softkey Template: QRT Standard User
. Cannected Status: Ready
. Connected Conference Updste | Restant Devices
. Connected Transfer Selected Softkeys (ordered by
Unselected Softkeys position)**
. Digits After First
Call Back (20)(CallBack) Fedial (1)(Redial)
. Off Hook Conterence List (30){ConfList) M ewCall (2)(NewCaH)
. OFf Hoolk With Featurs Direct Transfgr(ZB)(Di_rT!‘fr) orward Al (B ChadAll
Immediate Divert (31)(iDiver) 00
B on Hold Jain (18)(.Join)
Femove Last Conference Party (19)
[ on Hook Select (29)(Select)
. Fermeie i Use Undefined {0j(Undefined) > :
. Ring In
. Ring Out

** indicates mandatory fields

13737

* indicates required itemn

ATv79 Update R¥ %7V v LTHRIFL, BEZFT £,

ATw 710 QRT Y 7 k¥ —% Connected, Connected Conference, 3 T8 Connected Transfer
D A—WRBBITIBINT D123, F a2 —/VREBICH L TAT v T T~ T v 7 9 %
MR LES,

~

GE) HYAHR—FINTWDLa—/LREEZZITIZ QRT Y7 FF—ZFELTWND
TEERERL, AJIMETTHZ é: Update R¥ %27 U v 27 LET,

Cisco CallManager ##EHS L UH—ERX A4 F
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FINA R T—ILTOQRT Y I bXx— FoTL— DR

orT #aEnEe W

WDOFNEIZHE ST, QRT V7 bF— T T L— s &F /4 2 T—/LIBMLE

R

FIg

AT w1 Cisco CallManager Administration C, System > Device Pool 2% L £,

Device Pool Configuration 7 4 > RUMNERIINET,

AFw T2 Default DF XA A 7 —,, F£721% Device Pools IZF R S iz,

NINDTF N A F— L HTBR L FET,

TRTCOZ—YPNQRT V7 hF—%fHTEA X127 5%

TERKH DV

A, F7-1% QRT £

BEFOL—HICO A~ A A LT /A R 7~1V%1’EEJZTZ>*E'/\ I, T

TV — R 2T TV DT AL A T — VBN LET,

AT w73 Softkey Template 7 4 —/L O RuvyFXZ o YR K Ry 7 AnG, QRT V7
FE—2ELY 7 b — T 07— 2EBRLET (ZOT T L—b2ER
PERL L TW WS, P17-23® TQRT V7 hx—2 &8V 7 hF— 507

L— hOfER) 2ZRLTLIEEN),

17-13 1T, Cisco CallManager Administration ¢ Device Pool Configuration 7 ¢

R OBlZRLET,

Cisco CallManager #EHS L UH—ER A4 F
[ oL-7209-01 .m
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17-13 Device Pool Configuration ™7 1 > K™

Route Plan  Service Feature Device User Application  Help

Cisto SYSTEMS

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Device Pool Configuration add new Device Pool

Back to Find/List Device Pools
Dependency Recards

Device Pool: Default (155 members#¥)
Status: Ready

Copyl Updatel Deletel Feset Devices |

Device Poal Mame™* IDefauIt

Cisco CallManager Group® IDefauIt j
Date/Time Group® |CMLocaI j
Region™ | Default j

Softkey Template®

SRST Reference™ |Disab|e j

113732

Calling Search Space for Auto-registration |( MNaone » j

GE) ZOTARAAT—NO—ETHSIPPhone (TTXC, 2OV 7 hF—F
VT L— N EMWKT D0, BEROEBETIE~DOY T v —TFT T L—
DENY L TREZHIZRY 9,

ATv7T4 Update R¥ > %27V v 7 LET,

Cisco CallManager ##EHS L UH—ERX A4 F
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orT #aEnEe W

EBEEOBRTEIZBITAQRT Y 72 FrX— Fo T L— FDIEM

ATy 1

ATvT2

ATvT3

WOFNEIZHES>T, QRT V7 hF— T o7 b— hea—P T L OEILHEITEM
l_/gz‘a‘o

FIg

Cisco CallManager Administration C, Device > Phone % 3R L £ 7,
Find and List Phones 7 ¢ > FUMREREINE T,

V7R — T T L— NEIBINT D EFEE R L E T, [Cisco CallManager 7
FI=XpL—232 00 R © TEEEOKRE 22K a0,

Softkey Template 7 f —/L KO Ry 77X URA KN KRy 7 A0nE, QRT V7
FE—2EL Y7 b — T 7L —b2EBRLET (ZOTTL—b2ER
fERE L CW W EAIE, P17-23 D IQRT V7 b —%2 G0V 7 b — T 07
L— b OER) #ZRL TS W),

Z DHEDID Y IT Device Pool 7 o —/L KInHT /S, A T —/VND Y 7 b F—
TUT L= hERELESGSGE. BILWY 7 b — T o7 L— MR EENTET
A AT =V EFRILET,

17-14 1Z. Cisco CallManager Administration @ Phone Configuration ™7 1 > Ko/ D
BlaRLUET,

[ oL-7209-01-J
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1714

Route Plan

Feature Device

User application

Phone Configuration 7 1 > F™

Help

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Phone Configuration

Cisco SYSTEMS

Add a new phone

Add/pdate Speed Dials

Subscribe/Unsubscribe Services

[oirecteryiNumbersll Phone: SEP794040404040 (SEP794040404040)

Base Phone

7Tz
Lot

w7z
LUT

Line 1 - 77940 {no
Partition)

Ling 2 - Add new DM

Registration: Unknown
IP Address:

Status: Ready

Copyl Update | Delete |

Reset Phone |

Dependency Records

Back to Find/List Phones

Device Information
MaC Address*

Description

Qwner User 1D

Device Pool*

Calling Search Space

AsR Calling Search Space
Media Resource Group List
User Hold Audio Source
Metwaork Hold Audio Source
Locatian

Uszer Locale

Metwork Locale

Device Security Mode
Built In Bridge

Privacy

[T retry video Call as audio

I?94D4D4D4D4D

| Use System Default

| Default

ISEP?94D4D4D4D4D
I (Select User ID)
|Default j (Yiew details)
| < None > |
|( MNone > j
|< MNone > j
| < MNone > =
|< MNone » j
|< MNone > j
| <Mone > |
| < None > |
[
[
[

| Default

Phone Button Template Information

Phone Button Template*

|Standard 7940 2 lines

Softkey Template Information

Softkey Template

ATv7T4 Update R¥ %7V v LET,

| (view button listy

| QRT Standard User

113729

=
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orT #aEnEe W

Cisco CallManager Serviceability #48ED X E
Cisco Extended Functions —t" 2%, KD Cisco CallManager Serviceability #5E %

it

£
j—

Ci

ﬁH l_/ i ‘a‘o
Service Activation : Cisco CallManager Serviceability @ Tools 7 .t > K o7 T E
L/ jz ‘g—o
SDI Trace : Cisco CallManager Serviceability @ Trace Configuration 7 4 > '/
Alarm Interface : Cisco CallManager Serviceability ¢ Alarm Configuration 7 ¢ >
o CRELET.
Real-Time Monitoring Tool (RTMT) : QRT 35 & U CTI Manager O HILRE %
BRI B 7201 LEd, RIMT OZEMIC W TIE, [Cisco CallManager
Serviceability 7 NI =X fL—23 2 D Rl 22 LTLIEEN,
DOIATIX, QRT ZEHT 54412, Cisco CallManager Serviceability H§HE 2 & D
ST T 4TI, BETDHDCOVTHBALET, AR, kO LBV T

QRT ZA#i 4 %46 @ Cisco Extended Functions —E AD T 7 7 4 74k,
(P.17-31)

QRT DT T —ALB LML —2DFT (P.17-33)
sco CallManager Serviceability D FEHIIZ DV TId, [Cisco CallManager

Serviceability 7 NI =X fL—23 2 D7 Nl ZZRLTLIEIN,

QRT ZERAY 55/

® Cisco Extended Functions Y¥—EXD 7Y 71 71kt

QRT #¥RE & {# 9~ 5 %5612, Cisco Extended Functions ¥r— & A ZH 023 5 FE

[

F

AFvF1 Ci

Ci

IROEBY T,

IE

sco CallManager Serviceability C, Tools > Service Activation % &R L £7°,

sco CallManager ¥ —/ 3D Y A hRNEREINFET,

[ oL-7209-01-J
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W oRT #EEOHE
AT w2 CiscoExtended Functions — Y A% 7 7 7 ¢ 7129 % Cisco CallManager —/3
7 U v LTCERRLET,
AT w73 Cisco Extended Functions 7=~ 7R v 7 A% 4 1T LET,

ATv T4 Update®7 YV v 7 LET,

17-15 {2, Cisco CallManager Serviceability @ Service Activation 7 1 > K7 D
ZRxL¥9, Z I T, CiscoExtended Functions V—E A ZHZNZ L9,

17-15 CEF Service Activation 94 > K™

y . a o LISEO
%ﬁgger Serviceability w“:m

Service Activation

Bervers I server: pocserver?

of] 192.0.0.25 Status: Ready

off DOCSERYERZ Update | Set Default |

ol Mindyteset

Control Center

NT Service

¥ Cisco CallManager Activated

¥ Cisco Tftp Activated

[T Cisco Messaging Interface Deactivated

¥ Cisco IP Yoice Media Streaming App Activated

¥ Cisco CTIManager activated

¥ Cisco Telephony Call Dispatcher activated

¥ Cisco MOH Audio Translator activated

¥ Cisco RIS Data Collector Activated

¥ Cisco Database Layer Monitor Activated

[ Cisco CDR Insert Deactivated

[T Cisco CTL Provider Deactivated

¥ Cisco Extended Functions activated E
¥ Cisco Serviceability Reporter activated E

Cisco CallManager ##EHS L UH—ERX A4 F
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QRTD7 53 —LELUV FL—RADEERTE

Cisco CallManager Serviceability Z#fEH L CT7 7 —2A & SDI ML —REHET D
WZiE, ROFINEZFETLET,

FIR

ATYvFT1 T IT—L%EFRET HITIL, Cisco CallManager Serviceability 7 4 > K7 T, Alarm
> Configuration % &R L £,
Cisco CallManager — 3D U 2 E RERRINET,

ATv T2 TI5—2L%FHET D Cisco CallManager — %7 U v 7 L CTERLET,

AT w73 Configured Services 7 4 > K 7 T Cisco Extended Functions % 324k L %9,

XT w4 EventViewer & SDI Trace Dlj 551Z2-5\ T Enable Alarm F = v 7 R v 7 A% F
ZLET,
17-16 12, Cisco CallManager Serviceability @ Alarm Configuration 7 1 > K7 @D
Bl LET GEFRSNTZT 7 —25 =2 b U BRERRE T Event Viewer DO HFIC
SONTHE, K 17-18 2B R LT EE W),

Cisco CallManager ##t 5 S UH—EX A4 F
[ oL-7209-01-4 .m
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W QRT #EEDBEE

17-16 QRT Alarm Configuration

Toals application

"GalManagcr Serviceability .
S Sy s [l
e L

L me

Alarm Configuration

s
BFYERS Current Service: Cisco Extended Functions

ofl 192.0.0.25 Current Server: DOCSERVYER2

Status : Ready
ofl DOCSERYERZ

o Mindyteset Update | SetDefault |

Configured Servicesl Cisco Extended Functians j

™ &pply to All Nodes
Event Yiewer

¥ Enable Alarm #larm Event Lavel m

Syslog Trace

I Enable alarm #larm Event Lavel m
Server Mame™® li

SDI Trace _

[¥ Enable Alarm Alarm Event Level IEerr 2 E

ATy F5 Update =7V v LEd,

ATvT6 FL—REBRETSITIL. Cisco CallManager Serviceability 77 « > K7 G, Trace
> Configuration &R L F 797,

Cisco CallManager ¥ —/ XD U 2 hRNERINET,
AT9FT ML —R%EFHET D Cisco CallManager V— %27 U v 7 L CERLET,
AT w78 Configured Services 7 « > K7 C Cisco Extended Functions % Z&{R L ¥ 9,

X5 w79 Cisco Extended Functions Trace Fields 7= > 7 R v 7 2% F 12 LET,

17-17 12, Cisco CallManager Serviceability @ Trace Configuration 7 4 > K7 D
Hl% R L$ET, Z I T, Cisco Extended Functions —E X & QRT ® k L — A 1E
MERELET,

Cisco CallManager ##EHS L UH—ERX A4 F
IEZI. 0L-7209-01-J |
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1717 QRT Trace Configuration

Toals Application

Trace Configuration

Servers Current Service: Cisco Extended Functions
Current Server: DOCSERVER2
1| AEBODE Status : Ready

ol DDCSERYERZ

il Mindyteset Update | SetDefault |
Configured Serwcesl Cisco Extended Functions j
[ Trace On [~ spply to &l Nodes

Trace Filter Settings

Debug Trace Lewel IDEtB”Ed e

[ Cisco Extended Functions Trace Fields

[¥ Enable QBE Helper TSP [¥ Enable QBE Helper CTI Trace

Trace

[F Enable QBE Helper TSPI [¥ Enable Call Back Service Trace
Trace

[# Enable Call Back Dictionary [# Enable Call Back DB Traces
Trace

[¥ Enable Call Back Event [# Enable DOM Helper Traces
Handler Trace

[¥ Enable Template Map [¥ Enable Redundancy and Change
Traces Motification Trace

[# Enable QRT Event Handler [# Enable QRT Report Handler Trace
Trace

[T Device Mame Based Trace Manitaring

selectDevices

7 Include Mon-device Traces
Trace Output Settings
[¥ Enzable File Trace Lag
[T Enable ®ML Formatted Qutput for "Trace analysis"*

File Name IC:\Program FilesiCisco

Maximum MNo. of Files 250

Maximum Mo. of Lines per File |1DDDD
Maximum No. of Minutes per File |144D

I” Enable Debug Output String

113740

Cisco CallManager #EHS L UH—ER A4 F
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ATv 710 Update 7V v 7 LET,

17-18 {2, Windows 2000 Event Viewer |Z708k SN2 QRT 77 —AL = U D
Event Properties 77 4 > KU DFIZRLET, 2O kU2, IROEFHRNPFR

SNET,

1718

HIETLT A A4
FHIETEIP T KL A
FIGTEOBEFE S
173

R a— R
B A DAL T

Event Viewer: QRT 7 5—L4 I > k1) M Event Properties 0 1 > K™

Event Properkies

Ewent |

Date:
Tirne:
Type:

User:

8/19/2002
15:38
“WWarming
I

Computer: GUDGEOM

Description:

Source:  Cisco Extended

Categony: Mone
Event [D: 2

Wwarming: R TReguest - User submitted problem report uging Quality =

Report Tool.
Categony: Problems with last call
Reazon Code; Low volume on my end
Report Timestamp: 08/13/02 15:38.22
Device name.; SEFO03034C 30305

n

Device IP address.: 10.0.3.114 LI
Diats: € Bytes € Words
=
0K, | Cancel | Lpply

Mare2

Il _Cisco CallManager #E£35 K UH—EX HM K
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orT #enze A

T T —AhE N L—RAOREDFHMIZOWTIX, [Cisco CallManager Serviceability
TRI=X =g B0 Rl 2B RLTIEEN,

QRT @ Cisco Extended Functions H—E X /X5 A —S DHE

P—E R IIRFRA—=FIZT VAT H7-®IZ, Cisco CallManager Administration %
£ L C. Cisco Extended Functions % — & /X7 A — & Z3%E L £ (Service >
Service Parameters), QRT 7 7'V 7r— g U N EHT 5 — NERINL TH 6,
Cisco Extended Functions ¥-— & A 28R L £ 7,

17-19 12, Cisco CallManager Administration > Service Parameters Configuration
74 RUIZBT L= A"BLOY—EZDRROHIZRUET,

17-19 Service Parameters Configuration 7 1 > Fr TOH—/GEIR

ice User application  Help

Gisco SYSTEMS

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Service Parameters Configuration

Select the server and the service you want to configure:

Server* DOCSERYER? 4|

Service® stended Functions

Note: If the service you want to configure does not appear in the Service drop-down, you must activate
It using Service Activation,

13734

* indicates required item

Cisco Technical Assistance Center (TAC) DIFRNBH =A% RE, T 74V b
DY —E R NRFRA—FZZEOFEREBEIO LET,

Cisco CallManager #EHS L UH—ER A4 F
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W QRT #EEDBEE

Cisco Extended Functions |21, QRT IZBHT DD /NT A —ZRNEFENTWET,

Display extended menu choices : L3R A = = —B ik 2 = —FIZERK R T D50 &
IMERELET, TOT7 4 —/L RE true ICRET D &, JEIRA =2 — 0Dk
WA FE R EN (Interview Mode) . Z D7 (—/L K% false ICRRET D LIk
A =2 —OFRLIIFR RSN EHA  (Silent Mode) ,

HESE T2 7 4L MEE LT false (Silent Mode) MERE I TWET,

Streaming statistics polling duration : A U — 3 V' ZHFHEHROAR—U > 7T
T 2MRERELET, ZOT7 44—V RE -1 ICRETDE, T—/ANR
f‘kTTZ")iT‘J‘ Vo7 %ITD, 0ICRET D ER—V 7 &ThT ., (T8
DIEDEIZ Eﬂ’é&%@fﬁ@@iﬁ%ﬁ%ﬁ& LTCHR=V T HBITVET,
3*”75%@7?5 e AR—U U TEEERELET,

HRT D774V FOEE LT, -1 (=D TTHETR—Y 7217
9) BRESNTVET,

Streaming statistics polling frequency (seconds): %7 — U > 7 ORI FH% S D7)
MAafRELET, ZOMOFPHIL, 30 ~ 3600 T,

HIEFT 57 740 bOfEE L T30 BRE SN TOVET,

LogFile : QRT L'AR— h 77 A VDI SN D AR AZHRELE T, = —F N
INHDT7 7 AMIT 7B AT HITiE, EYRMERNPLETT,

WIET 57 74NV FOMEE LT, WBEESNTNET,

C:\Program Files\Cisco\QRT\QRT.xml

Maximum No. of Files : 77 AV AU b EHALTHEWWT 7 A4 L ~D EFE
LT D7 7 A NVOBRKREERELET, EOFFEIL. 1 ~ 10000 TT,

HIE4T A7 73V FOfEE LT 250 DRESNTWET,

Maximum No. of Lines per File : %7 7 A /L TIRD 7 7 A V& BRI T 51T D
KREAARE L E T, EOFHIZ, 100 ~ 2000 T,

HeSR455 7 40 FOfEEE LT 2000 BARESNTWET,

17-20 IZ. Cisco CallManager Administration @ Service Parameters Configuration
T4 Y RyOflERLET, ZZ T, QRT ® Cisco Extended Functions ¥— £ 2
INTA=ZERELET,
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17-20 QRT Service

tem Route Plan

Parameters Configuration

User Application  Help

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Service Parameters Configuration

Current Server : DOCSERYER2

Current Service: Cisco Extended Functions

Status: Ready

Update I

Setto Default | Advanced |

Al parameters apply to the current server except those in the Clusterwide groupis)

Parameter Name
CTI Connecting TCP Port™

Provider Cpen Call Timeout {msec)
*

Heartheat Interval Timeout {sec)*

Connection Retry Timeout (msec)*

Synchronous Request Timeout
(msec)™

Audio File Mame™

CBE Change Motification TCP Port*

Display Extended QRT Menu
Choices*

Streaming Statistics Polling
Duration (sec)*

Streaming Statistics Polling
Frequency (sec)®

Log File*
Maxirmum Mo, of Files*

Maximum Mo, of Lines Per File*

* indicates required item
Hl cClick for More Information,

Parameter Value

[e74s

[30000

J30

Jsoo0n

[15000

|CaIIEack rawy

o552
|False j
f

J30

|C:\Program Filest\CiscotORTVORT xml

Js0

Jenoo

Cisco CallManager ##t 6 & UH—

orT #enze A

Cisco SvsTems

Select Another Server/Service

Pararneters for all servers

Suggested Value

2748

30000

30

60000
15000
CallBack.raw
2552

False

20

C:\Pragram
Files4Cisco\QRTYORT ximl

250

113738

2000

[ oL-7209-01-J
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QRT Viewer O {#EH

QRT Viewer Z{# 4% & | Quality Report Tool 23424 % IP Phone DRIEE LK —

FEFRTE ET, QRT Viewer TlE, YV —/WZ X > TER I NTZEFFHEOME
VR—=b 274N EY) T Tx—vy b BIORRTEDLD, LERRE
DIFWAREEINE T,

17-21 12, Cisco CallManager Serviceability >/ — /LD 7 ¢ > R OB &R L E T,
Z ZTQRT Viewer IZ7 7 A T& £,

17-21 QRT Viewer

Cisco CallManager 4.0 Serviceability

2 Details |

Copyright @ 1999 - 2003 Cisco Systems, Inc.
All rights reserved.

113733

2

((3)  QRT Viewer TIPPhone DL FA— hDOT7 7R, BFE, . BLUOIR%Z
~ A REAT D FNHOFEMIZ DWW T, [Cisco CallManager Serviceability 7 N3 =
A Pl—=>g 00 F) 22RLUTIEEN,
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QRT LR—F+

GE)

QRT Viewer fEE B

QRT %, %15 7C® IP Phone, %4 @ IP Phone, Cisco RIS Data Collector, Cisco
CallManager, B XN —FR L IFIERY —ANDEREZNELET (v~
AT AE, = U oA FFREMOT A ANSEREZNELEEA),

WIZ, QRT LIR— D7 44—V REEFERY —AZ L7 A MELTRLE
—a’-‘O

RETTNA AN LIE SN B1ER
o BEILT A AOEFEK S (BEEBOGEIL. BWOT T4~ U EifK 5
DOERIZTNRRSNET)
o FIGILT NA ADHX AT (CP-7960, CP-7940 72 &)
o RBETLDOALI—AhI1KR— I ES
e BEIXDOaI—FT v (GTllu7ey)
o FFEILD/Nry b (2, 45, 87l
o FEITLDrevr X7 v b (12, 45, 78 72 L)
e RBIEITLDreve VX (0072F)
o RfEmodkbhizrevr 23w kb (0, 210, 21 72 )
o RIETORERM YTV 7 X A4 AAK T (12:30, 13:00, 13:30, 14:00
72 L)
o ST NA A4 (IP)
o SHEDANY—L1KR—EE

RNy b, Vo Kby Nl e ol LTIET 2803, o
TV T OMRER—Y T OBEICL > TERYVET, AN —I U TER
W, 1RO —ZOWT—ERTIE SN E T, 72 & XX, B A VB
BlZa—/ L L. & A L BB O T 2E— O 32—/ DN THEED LR —
PERE LIBAE, B0 LE— MEFICA MY =S Foa g EnE
9, F7- Problems with last call 7 7 = U |25\ TIE, 245 OEITE IR
SNTA N =V THREHEROEBEDO AT v T gy 2T ERBLET,
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FBET/INA AN BUE S h H1EER
56T /3A AN, [Al— D Cisco CallManager 7 7 A X WIZH D PR — h & T
% Cisco IP Phone T D%5HE 1%, IOEHRMNE SN E T, 5657 /31 A0 1P
Phone TIERWEE, WESNDERIZIP 7 FL A, T30 24, BIOTFA
AR BATIETTT,

o ST NA ADEEFR S (EHEHROGEIX. MO T T A ~ VU EEE D

THEMIZITBRRESND)

© ST NAADZ AT (CP-7960, CP-7940 72 L)

 MEDA—T v

o SEDAT Y b

o D revr /X b

o FEYED revr Vv H

o SEFEDRKIIZ revr X R

o ROV LTV T ZALRZ T (REERAY)

Ny b Uy E RNy R EEF T E LTINET 80T,
TV TOMBER—V U TOBEEICL>TRRZDVEST, AN —I U TIE#®R
E 1RO =M OWT—EZITNE SN ET, 72& 21X, EFH A DWEH
BiZ=—/L L EaH A L EFHEB O J7 A3 F— O 2 — /LI OWTHEED L AR —
FMEEE LEHEE, ROV A— REFICA N =7 T2 REFERE
9, QRT (. Problems with current call 77 =2V OFFE721F, 568560 IP Phone 7>
DEREZINELL > ELET,

RIS Data Collector » 5 IREE & h B 15

o RIETLT A ZADFTAEZE (BIE IP Phone (21 7 A o L TWAa—HF D),
B RMICE 74 LTS Z—F RN WA, 207 4 —/L NiZX Lz
D ETO

o RETTAAAADIPT RLA

o RIZILT /A ARG SN TV 5D Cisco CallManager D4 Hil

o RIEBTLTNAADEA T (TA AN, $iR— K XT3 IP Phone DV
Ny T2 WE4, 72L& Z2iE, RISCLASS PHONE, RISCLASS GATEWAY,
RISCLASS H323, RISCLASS CTI, RISCLASS VOICEMAIL, 73 &)
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QRT Viewer fEE B

FETLT A ADETF /L (DBLTypeModel::MODEL TELECASTER _MGR,
DBLTypeModel::MODEL_TELECASTER BUSINESS 72 &)

FIETLT A AD T u X7 + (DBLTypeProduct:PRODUCT 7960,
DBLTypeProduct::PRODUCT 7940 73 &)

FEIET A ADAH

ST A ADZ AT (T, AN, R — h ER TS IP Phone DV
NTIERWEES, 72 & 1%, RISCLASS PHONE, RISCLASS GATEWAY.
RISCLASS H323. RISCLASS CTI, RISCLASS VOICEMAIL, 72 &)

AT A ADET /L (DBLTypeModel::MODEL _TELECASTER MGR,
DBLTypeModel::MODEL TELECASTER BUSINESS 72 &)

SEET NA 2D 7 r K7 (DBLTypeProduct::PRODUCT 7960,
DBLTypeProduct:PRODUCT 7940 732 &)

SEET A ARG SN TV D CiscoCallManager D4 il

SEHET NA ADFFAZE (BAE IP Phone 122 7 A > L TWA—HFDLHT) .
BRIICE A o L TWAZ—F RN NS 207 4 —/L R X vk
0nET,

Cisco CallManager/CTIManager H 5 I&E S h 51548

RIETLT A ZAD4HT (MAC 7 K LX)

CallingPartyNumber (= —/LOFEEMl, L SN/ a— 2o TIE, 5k
SNz —TFRREMIR D)

OriginalCalledPartyNumber ($t5DZEHENRIT I T2 1% DT D EF )

FinalCalledPartyNumber (¥£i% & L7z a— Wiz 20 TiL, 2D 7 4 —/L KiZ
F o THERMIIZ 2=V EZET DMPHEE S, iRk S 20 a—/uzon
TiE, 207 4=V RTROEFEMNRESND)

LastRedirectDn (BEiEE N7 a2 — oW TIE, 2O 7 4 —/L RTa— L%
IR T D2 BB OEGBRMBEE S, BEIShRna— o0 TiE, 20
7 4 —/b R CHRE F 72 I3 3R CTREMIC a2 — L 2Rk 2 A5 E MR
EIND)

globalCallID _callManagerld (CAR ® =— /L% X579 %)

globalCallID callld (CAR ® =1— L% [XBId %)

CallState (Connected, Connected Conference., Connected Transfer., On Hook)

Cisco CallManager T—#4 R—AM LUK S h B 1EH

TV TR - =R RT A—" (507 L)
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Bl QRT Viewer Q&

o YWUTVUITHEE - V—ERRTA—F B0RRLE)
o JVIRAAID-TUH—TTFTARXINTGA—H

A—HH SIESh 1ER

. BFY

o Ffo—R

o HALDRAHZUT (BRI

GE) BIEHORELFR— ORI DU CIE [ Cisco CallManager Serviceability
TRI=XpL—232 04 F] ® QRT Viewer DEEZEZML T 72EW,

F17-6 (12, PR—=FENTWEHIT Y ZLIHHTEER Y 4 —L FERLE

R

5= 17-6 BR—FEATWBIATFITUSEDQRT 74— K

Problems with |Problems Phone Recently |Can’t Make

B Y — R Current Call |with Last Call Rebooted Calls
Source Device Name X X X X
DN of Source Device X X X X
IP Address of Source Device X X X X
Source Device Type X X X X
Source Device Owner X X X X
Registered Cisco CallManager for |X X X X
Source Device
Source Model X X X X
Source Product X X X X
Source Stream 1 Port Number X X
Source Codec X X
Source Packets X X
Source Revr Packets X X
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QRT Viewer fEE B

5= 17-6 YR—FEIATWERAFITUTEDQRT 74 —ILF (ZF)

Problems with |Problems Phone Recently |Can’t Make
BHRY —R Current Call  |with Last Call |[Rebooted Calls

Source Revr Jitter X X
X

Source Revr Packet Lost

Source Sampling Timestamp

Destination Device Name

DN of Destination Device

IP Address of Destination Device

X R R

Destination Device Type

Destination Stream 1 Port Number

Destination Codec

Destination Packets

Destination Rcvr Packets

Destination Rcvr Jitter

Destination Revr Packet Lost

Destination Sampling Timestamp

>~

Destination Device Owner

e R e Rl el el Il e R R B R B B R

Registered Cisco CallManager for
Destination Device

Destination Model

>,

Destination Product

Calling Party Number

Original Called Party Number
Final Called Party Number
Last Redirect DN
globalCallID_callManagerld
globalCallID_callld

Sampling Duration

o
o
>~

PP R R R X ) ] K

Sampling Frequency
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W 1 —F~0 QRT #EEDIERIEMR

5= 17-6 YR—FEIATWERAFITUTEDQRT 74 —ILF (ZF)

Problems with |Problems Phone Recently |Can’t Make
BIRY —X Current Call with Last Call |Rebooted Calls
Cluster ID X X X X
Category X X X X
Reason Code X X X
TimeStamp When Report is X X X X
Submitted

—H 4Bk (T I[E =]
d—HA~D QRT HEeEDFHRIEH
Cisco IP Phone D41 KiZ. Cisco IP Phone | C QRT e H 9 2 7= DFIAE
ZHALTOWET, OV TIE, ZHAOEZEET T ISHEAT S Cisco IP
Phone D7 A F% ¥ ® URL THEML T 7230,
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/index.htm
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QRT #EED FS TN a—F105 N

QRT #EED ST a—TF 425

Cisco CallManager Serviceability /&, Cisco CallManager ®BED k7 7L =2 —
T4 T TAET D Web X—Z DY — )L &M L T\ E 9, Cisco CallManager
Serviceability ? Trace Configuration, Alarm Configuration, ¥ X U Real-Time
Monitoring Tool ZfEH LT, QRT ICHATHAREEZ N T T ALY a—T 0 7L
F9, FEHIC DWW TIL, [Cisco CallManager Serviceability 7 KX = A kL —/3
AR #BRLTZS N,

Trace > —/L & Alarm ¥ —/UI30d#EH L TEIE L £9, Cisco CallManager #— "X
DRL—ABLIOT 7—L%F%ETH L. Windows 2000 Event Viewer,
CiscoWorks2000 Syslog. System Diagnostic Interface (SDI), F7=iX+ 7 v 7 «
ArYEa—var@ (SDL) D hb—2 B2 77 A, HAHNITRTO5E
FlZT T —L kG TH2 LB TEET,

Cisco CallManager ' —EAD FL—A{F, Ty 7 L-yb, BFED ML —RA
74— R BROEFES S — b7 = A 72 £ D Cisco CallManager 7 /31 A %
N—=RZTHENTEET, £/, SDIE/ELSDL hL—R B 7 77 A LT
EEENDET IT—LD R L—REFITTHILHLTEET,

Cisco CallManager D% F 7 7V a—TF 4 7T 57012 F L—RAEEFT
95121, Trace Configuration > —/VEFEH LT T A—X #HE L E 7, Trace

Conﬁguratlon 7 4 > RIZIX, Trace Filter & Trace Output &9 2 DD F A 7D
REPHVET, ZOFL—2 Y=L RO 3 OORENH Y 7,

e ML—RANRIFRA—FDOHRE

o ML —R 77 A LDINEE

s MEEZ NI TN a—T 4 TT DD N L—R T —=F Do

XML JERD SDI £7-1X SDL 1 7' 7 7 A V% R HIZ1E Trace A L, 7%

ARERDOSDI £721XSDL 27 7 7 A NV EFRTDITIETHFA ST 4 X5
HLUET (Trace 1L, TF X MERXL Y AR—-FLTWET),

Event Log (2618 727 7 — L A #7 % 121%, Windows 2000 Event Viewer
Tu T LEMEHLET, SDILE/2IESDL Fb—A n s 77 A MTKE ST
T 7 —LERIE. THFRA MERELILI XML B TR R TE LT,
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Trace ZHNTT DL AT LDONT 3 —< U ANKTT 5720, Trace X h 7 7
Ny a—T 4 T ETIGETZTAEMCL T EE W, Trace DEHAHIEIZON
TOXENMEREEE1E. Cisco TAC 12 ZHFE S 7280,

Cisco CallManager Serviceability > — /L D FEHMIIZ DT, [Cisco CallManager
Serviceability 7 NI =X pfL—2a 2> U7 Pl #ZBLTLIEE0,

Event Viewer 3 & Of Microsoft 7% A2 b =5 ¢ Z OFEMIZ-SUWTiX, Microsoft
Windows 2000 D~ == 7 /LB L T EEW,

Cisco CallManager ® k7 7 )Ly 2 —F 4 72O\ T, [ Cisco CallManager
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[Cisco CallManager 7 NI =X fL—>3> 07 FI DTV 7 h&—F 7
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Ax fE |

[Cisco CallManager =X 74 %« F] @ TCisco IP Phone]
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X AE |

FOMDI RO R=aTI

Cisco CallManager 7 NI =X p L—27g > U4 F

Cisco CaliManager > X 74 D1 N
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