CHAPTER ]

kSIS a—TFT4a425

ZOFEF, WONETHERIINLTWET,

o 7T —LDfEMFE (P.T-2)

e Microsoft /X7 p—~ L A =X H U ZOERITHE (P.7-3)

e 1y Ty ANLDKE (P.7-4)

e HTTPS D FF 7N a—F 47 (P.7-5)

e CiscoCTLZ AT "D RNTF TN a—T 47 (P7-10)

e CAPFD I 7Ny a—F 47 (P.7-39)

o WFEbD T TNy a—T 4 7 (P.7-43)

o EXF 2T SRSTU 77 LUV AD T TNy a—TF 42 (P.7-53)

ZOFETL, CiscolPPhone 80— R =7 =t F 2 VT 4 DATREICE-T
PEE AR Z L2 IP Phone 2 Y &y M2 HIEEHPI L TOEEA, IP
Phone ® VU & v FZ-DWTlE, IP Phone @€ 7 WMIZxts L7z [Cisco IP Phone
Administration Guide for Cisco CallManager ]| %2 1L T 7Z2&W,

Z Z TiE, Cisco IP Phone 7970 €7 /L, 7960 €T /b, L7940 EF/L7Z1F 0
5 CTL 7 7 A W EHIBRT 2 HIEIZOW T LET, ZOEEDFEITHIEICS
WTIHE, 38 7-4. F£ 7213 IP Phone D 7 /WZ %t L 7=[ Cisco IP Phone Administration
Guide for Cisco CallManager] %2 1L T2 &0,

| oL-6501-02-J
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W 75— LoERAE

T o—LDOERAE
Cisco CallManager Serviceability I3, IROGEIZT T — L& 4EK L ET,

o FRREFE AT XA ADIETLS SCCP #:Fe 2 L TRERT DIHA0, BIiES N
TUN72u ) IP Phone 2% TLS SCCP &t & i F L TEET 585

o ETIHHAEDH A PZEENTWVE T /SA LD, T3 ZBEITHEH &
NDT A 2E L —E LWE,

o T34 AN Cisco CallManager s%iE & AHPED 72\ TLS #Efea A L T,
Cisco CallManager |28 8T 2855,

WOARBLTIE, IP Phone T T —ARAER SN EBERH Y £7°,
e TFTP Not Authorized: <IP address>

IP Phone N Z DT T — L& ERT D DL, TFTP — MEH (REF =132
NLIAN) 28 CTL 7 7 A VPNICHFEIE LR WAT9, DHCP N 77 A4 <V &
Ny T o TDOY—_"T RLRAZRMELIRRT, EHL607 LR G
CTL 7 7 A JVITIFFE L2V E 1%, IP Phone N7 7 — L% 2 [HIRITT 5 2 &
NHVET, CTL 77 A MERMEELL AN LTZZ &, BEL O DHCP ¥ —
NIZIELWT FLAERE LTI L 2R LT IEE0,

¢ File Auth Failed

IP Phone 32 DT 7 — L% AT 2BHIZIE, CTL 7 7 A4 VOMEER L, &
FIERLONRHY T, CTL 7 7 A VHMEHE L7854 1%, sniffer b L— 2
EREALT, 2y PI—F DT TN 2a—T 4V TETINENRDY £
T, MEEHBETERWVEAIE, 3 Y=L F—TLEFHLTT Ny 7
THOMENRHY 9, FEMIZOWTIL, [Cisco IP Phone Administration Guide
for Cisco CallManager)] %% LT 72 & (7272 L. Cisco IP Phone 7970 &
Tl 7960 TV, B I 7940 TT L DEE T, IP Phone T /LTI L
FEE~ = o 7T VICGEEARRE S LT W RNk X)),

Je

B> bk IPPhone TAEMSNDLDOMDT T — LD TIE, IP Phone D7 /WX IE L
7= [ Cisco IP Phone Administration Guide for Cisco CallManager | &, P.7-27 ® [CTL
77 A MCEENR S DA D IP Phone D b T TNy a—T 4 ] #BRLT
<TEEVY,
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Microsoft /X7 +—< >R E=4 A v anERAE B

EEER
* Cisco CallManager Serviceability 7 NI =X pL—27g 2 T4 F

* Cisco CallManager Serviceability System Guide
* Cisco IP Phone Administration Guide for Cisco CallManager

Microsoft /N 7+ —<X VR E=2 WOV ADERAE
Microsoft /N7 4+ —~< A E=4 B &%, Cisco CallManager |Z %87 5785
# 7 IP Phone D¥, 52T LIZ#IEK AT — L O, BIMMEEORKSTT 77 4
TIN5 TV DR 2 — VOB EZER T H-OICHEINTHET,

EEEA
* Cisco CallManager Serviceability 7 NI =X pL—23 2 D4 F
* Cisco CallManager Serviceability System Guide

Cisco CallManager ¥ ') 7«4 A4 F
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W o5 o7q L1085

04 7274 ILD&E

Cisco AVVID Partner <° Cisco Technical Assistance Center (TAC) 72 &, Z DO#LiL
DT 7 =3 BAR— MIEET D583, FENROn 7 77 A LV E B LT
fEt L E9,
* Cisco CallManager : C:\Program Files\Cisco\Trace\CCM
e TFTP : C:\Program Files\Cisco\Trace\TFTP
* DBL : C:\Program Files\Cisco\Trace\DBL
— C:\Program Files\Cisco\Trace\DBL\DBLR*
— C:\Program Files\Cisco\Trace\DBL\DBLRT*
— C:\Program Files\Cisco\Trace\DBL\DBL_CCM*
— C:\Program Files\Cisco\Trace\DBL\DBL TFTP*
— C:\Program Files\Cisco\Trace\DBL\DBL _CTLPROVIDER*

* Cisco CallManager SDL Traces : C:\Program Files\Cisco\Trace\SDL\CCM

e

Evh eI ATHENRIEAEOKRIEN KIS 55414, SDL hL—R 7 7
ANERFTLET,

e HTTPS : C:\program files\common files\cisco\logs\HTTPSCertInstall.log
e CTL Provider Service : C:\Program Files\Cisco\Trace\CTLProvider
* CiscoCTL 7 7 A 7 > I : C:\Program Files\Cisco\CTL Client\Trace

T 74/ N T, CiscoCTL 7 7A4 7 hDA A M—/V5EE, CTL 7 A
T NBFET DY — A" EI Y AT —va v kD
C:\Program Files\Cisco\CTL File {272 ¥ £§ (C:\ctlinstall.log & Z /),

* Cisco Certificate Authority Proxy Function (CAPF) #—E X :
C:\Program Files\Cisco\Trace\CAPF

e SRST V 7 7 L 2 A : winnt\system32\Trace

et 2=
* CiscoCTL 7 74 7 > FOFRIE (P.3-1)
* Certificate Authority Proxy Function Offi 5775 (P.4-1)

Cisco CallManager ¥ ') 74 A4 F
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HTTPS D S Lo a—F4>5 B

e HTTP over SSL (HTTPS) DOfEH 1L (P.2-1)

* Survivable Remote Site Telephony (SRST) V77 L ADEF 2V T 1§
(P.6-1)

5
it

HTTPS® 3TV a—T 10y
ZOHE, WONETHRSHLTOET,

e HTTPS O ERHIFRREIND A vE— (P.7-5)
e HTTPS »F L (P.7-7)
o RAEF ¢ L7 VU ®HTTPS DER (P.7-8)

HTTPS ORERICRTEIND A vtE—

% 7-1 1%, HTTPS OB EMRICHENTAE LI AICETRTINDI A vE—Y, F
DOREE~DOETEAE, BIOHABAZHHAL TWET,

= 71 HTTPS REMRKICRRINDIAvE—

Ayt— EEEME F 1= IFEH

The security library has encounteredan | = (= 5 — 2334425 DX, HTTPS ¥ — v A &G 5hic4 5 IEH
improperly formatted DER-encoded =R HAEOY T2 MM ELTHAR NAEFEHAT LD
message. T9,Netscape 4.79 1Y 7V =7 FAIZEENTWNALT H— R
a7 w ML g HTTPS IZEMEL 8 A,

AvbE—URFREINTHARIEL. OKEZ Y v 7 LET,

HTTPS % ¥ AR — k7 521X, Internet Explorer % ffi f L % 9,
Netscape 4.79 LR A MAEFEHLTCT SV r—vaic7 7k
A4 HIZIE, HTTPS 2R LET (P78 D [Ty 4 L7 b
U & HTTPS Ok 25 M),

Cisco CallManager ¥ ') 7«4 A4 F
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W HTTPSD S TLYa—Fa1s

%= 71 HTTPS REFICKRTRINDIAvE—L (HE)

Ayte—o BELEF-ITEH
A network error occurred while HTTPS @ Cisco CallManager fiE 23, & — % /L D Netscape
Netscape was receiving data. 4.79 77 U FIAFTE L £ 923, Cisco CallManager HTTPS FEH]E

NERREINE LTz, =2 —HIE, Netscape 4.79 77 VW & L T
BT 22 LI TE A,

ROTEDEL LN EFATLET,

* Internet Explorer ZfifHL T, 77V r—2 a7 7R
LET,

¢ Netscape 4.79 % {# /] L "C. Communicator -> Tools -> Security
Info -> Certificates -> Web sites D JEIZEI L, Cisco
CallManager $-—/ N @ HTTPS fEFIZZ AR TS E 7,
Web Sites Certificates 7 f ~ K/ T Delete 27 Y >~ 7 L %
T, T T RN TOKAEZ Y v 7 LTHEELET, K
ICOK %227 V> 27 LET,

(Network Error: Connection refused)

Try connecting again.

BEEIEE
e HTTPS ®FZNML (P.7-7)

e HTTPS iEBAEDHIER (P.7-9)
e HTTP over SSL (HTTPS) DfEH 7L (P.2-1)

Cisco CallManager ¥ ') 74 A4 F
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HTTPS D S Lo a—F4>5 B

HTTPS OF 1L

ATy T1

ATvT2

ATv73

ATv74

ATvT5

ATvT6

ATy T7

ATv78

ATv79

AT L7 U @D HTTPS BT HI121E, ROFIHEEFITLET,

FIR

Start > Programs > Administrative Tools > Internet Services Manager ?JIH|Z 38R

LET,

HTTPS GEIENFAET DV — D4R Z 7 Vv 7 LET,
Default Web Site 27 U » 7 LE T,

WRT v N7y LET,

Properties %47 U v 7 L ¥,

Directory Security ¥ 7% 7 U v 7 LE T,

Secure Communications D FiZ& % Edit "% 27V v 7 LET,
SSL Required = v 7 R v 7/ 2% AN LET,

HTTPS 2 BNZT DT _XTORAET 4 L7 FUIWZHOWNWT, ZOFNEEFEITLE
ﬁ*o

BEIEE
e HTTPS ®A#ML (P.7-7)

e HTTPS D ERHIEREIND A vE—T (P.7-5)
e HTTP over SSL (HTTPS) OffifH 5L (P.2-1)

| oL-6501-02-J
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W HTTPSD S TLYa—Fa1s

RETo LY D HTTPS OEXhE

ATy T1

ATvT2

ATv73

ATv74

ATy 5

ATvT6

ATy T7

ATvT8

ATv79

AT L7 b U @D HTTPS Nz 3 51213, RO FIEEFITLET,

FIR

Start > Programs > Administrative Tools > Internet Services Manager ?JIH|Z 38R

LET,

HTTPS GEHEDCMAET 2 — " DARZ 27 U v 7 LET,

Default Web Site 27 U » 7 LE T,

AT V7 R (Fok 21X, CCMAdmin) 27 VU v 7 LET,

Properties #4527 U » 7 LE7,

Directory Security ¥ 7% 7 U v 7 LE T,

Secure Communications D FIZ&H 2 Edit 227 U v 7 LE7,

SSL Required F— v 7 Ry 7 A% 4 7IZLET,

ZOfE¥%, CCMAdmin, CCMService, CCMUser, AST, BAT, RTMTReports,

CCMTraceAnalysis, CCMServiceTraceCollectionTool, PktCap, 5 & T8 ART D&AK
BT L7 RUICOWTHEITLET,

BEIER
e HTTP over SSL (HTTPS) OffifH 5L (P.2-1)

e HTTPS FEHEDHIER (P.7-9)
e HTTPS »AZME (P.7-7)

Cisco CallManager ¥ ') 74 A4 F
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HTTPS D S Lo a—F4>5 B

HTTPS SEERZ D HIBR

HTTPS :FAEZ IR 2I120E,. ROFIEEZFEITLET,

FIE
AT w71 Start > Programs > Administrative Tools > Internet Services Manager M JIH|Z i8R
L/i\@ﬁo
ATw 72 HITPS iEAENFAET 2 —"D4RTE 27 ) v 7 LET,
AT w73 Directory Security ¥ 7% 7 U v 7 LET,
AT w74 Secure Communications C Server Certificate "% %27V v 7 LET,
ATy T5 NextxZ7Uwvs7 LET,
AT w76 Remove the Current Certificate % R L £,
ATYTT NextxZ7VUvw27 LET,
ATvF8 Finishz7 Vv LET,
F8;E1E B
s HTTPS DAL (P.7-7)
* HTTPS ORERFICERSND A vE— (P.T-5)
* HTTP over SSL (HTTPS) Ofli 5% (P.2-1)
Cisco CallManager X254 H4 K
[ oL-6501-02-J .m
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W CiscoCTL/SAF7> b RS TN a—F4

CiscoCTLYSA 7o MDD ST a—F4 05
ZOHEIE, WONEBE TR I THET,

o BXa2UF 4 h—2 1 XAU—L (Etoken) OZHE (P.7-10)

o Rt XalUT 4 h—2 3y RAT—REEITCAALESESOT v 7
ENkEtX=2VT74 b= DT TN a—T 47 (PT-12)

e Smart Card ¥ — "2 ® Started 3 & " Automatic ~D & E (P.7-13)

e CiscoCTL 7 7 A 7> MIBT DA vE— (P.7-14)

o CTL 7 7 A WIZRIEDR H 535D IP Phone D b T TV 2—F 4 7
(P.7-27)

e Cisco IP Phone B L O — 3 1> CTL 7 7 A /LD Iifgz (P.7-29)

e Cisco IP Phone > CTL 7 7 A LD HIEE (P.7-30)

o Y—EODCTL 7 7 A4 VOHIER (P.7-32)

e EX=2UTF 1 h—2Y (Etoken) # 1 DMK LIELAEDO N T TV a—TF 4
> 7 (P.7-33)

e ¥X¥a2VUF7 ¢ b;—2r (Btoken) T XTHARLIELGED N T TN a—
T4 7 (P.7-34)

e CiscoCTLZ 747 hOfERET A A h—)b (P.7-37)

¢ Cisco CallManager 7 7 A X DX =V 7 4 E— ROER (P.7-36)

Xa1)F4 =92 XRAT—F (Etoken) MEE

COEBNAT— KX, IEHEOWMEX—ZE&EL, CTL 7 7 A A REBL SN
LHIEERELET, X2V T4 b= ZF, T4 N NAT— R
ffEEnTWET, X274 b—2 2 RAT—=RKIWOTHLERTEET,
CiscoCTL 7 747> MZEWARAT—ROETEZRDD o7 hRFREN
0. REEBITTARNCASAT— RELEFETLILERH Y F7,

NRAT — REREDEEE R A RFTT 5121Z.Show Tips RZ %27 U w7 LET,
I LPOEHATRAT — RERETERWESIT, #rd3hde v FEBRHFLT
TEEW,

X2 VT F—=2 RATV—=REERTHIE, ROFIEEZETLET,

Cisco CallManager ¥ ') 74 A4 F
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ATy T1

ATvT2

ATv73

ATv74

ATvT5

ATvT6

ATy T7

CiscoCTL /547> kD RS T L a—F4>5 M

FIR

Cisco CTL 7 7 A4 7 > b % Windows 2000 V— NFE7|FZT—7 A F7— 3 2 A
VA= LI EEHRLET,

Cisco CTL 7 A4 7> b%& A > A b—/L L7= Windows 2000 S — "F /=307 —7~
AT —3a VOUSBAR— MIEFXa VT 4 b—7 UBRIBAIILTW R IIEE
ALET,

Start > Programs > etoken > Etoken Properties DJIHIZi8#IR L £, KIZ, etoken
%472 U > 7 L, Change etoken password % 3R L ¥ 9,

Current Password 7 « —/V N2, ANHERR LTz h—2 > AT —FE AL E
ﬁ—o

LW ASAT—REALET,
RO, FHLWASRAT—REHANLET,

OK#%#=71Uv7 LET,

BEEIEE
e CiscoCTLZ A4 7 hDA A h—/ (P.3-10)

e CiscoCTL 7 74 7> bOFE (P.3-14)
e CTL 7 7 A /LDOEH (P.3-20)
e CiscoCTL 7 74 7> FiRE (P.3-24)

| oL-6501-02-J
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W CiscoCTL/SAF7> b RS TN a—F4

FEULGEXI) T =92 RNAT—FZ#ITTADLEESOOY
DENt=EXa)T4 =0 DTN a—TFTaT

KEXa2UT g b= F, VU NTA BT UEREERTHWET, U 1\34
J1 0 Z1X, etoken Password U ot & KU ~D 1 7 A v OMfGERITIRIE A 5 E

T, B¥X=2UT 4 b= 2DV TA BT UAEITZLIS TT, if;mitﬁlﬁl%w

U AEEBZIZEA, OFEV, 16 BEGE TEHITRRK LG AE, BX =Y
T4 b= rhay s, HHARRE diﬁot_k%&r?%/ﬁz UNRERE
nNET, ey r7&8hiztx=207 4 b2 U EF0AEDNCTIH LT TEER
e

BMotx=2V7 4 b—2Y (BER) ZBEL, CTL 7 7 AV ERELET
(P.3-14 ® TCiscoCTL 7 A 7> FNORE] #2H) , LETHIIE, HrLntk
X2 U7 4 b= (BE) ZEAL, 77 ALV ERELET,

NAT—=FREZIELSANT DL, Avrzpntuicty Fahxd,

BEIE A

e CiscoCTLZ 747 ¥ hdDA A h—/ (P.3-10)
e CiscoCTL 7 74 7> FOE (P.3-14)

e CTL 7 7 A LDOFH (P.3-20)

e CiscoCTL 7 74 7> hRE (P.3-24)

Cisco CallManager ¥ ') 74 A4 F
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CiscoCTL /547> kD RS T L a—F4>5 M

Smart Card — E X M Started $ & U Automatic ~DEEFE

CiscoCTL 7 A7 > b 4 A b—LIZ LY, Smart Card —E AR TH 5
R SN2 AIL, CiscoCTL 77 7 A & A VA M= T 5% — " F X
U—J A7 —3 a2 C, Smart Card %— B A % automatic 33 & O started |2 E T
LMLENRH Y ET,

Evb P—E AN started B L automatic [ZFRE SN T RWEEE, Bx2U T o
F—=2 2% CTL 7 7 A JWZIBINITE £ A,
FRXRV—=F 4 T VAT LAOT v T 7= R, =R VU =DM,
Cisco CallManager 7 > 727 L — R/ &% 1T > 72 5, Smart Card ¥ — & A3
started 33 L TN automatic (272 > TWNWAH Z L 2R L E T,
H— B R % started 33 £ O automatic IZFXET HIZI1X. ROFIEZFATLET,
FIR
ATYF1 Cisco CTL 7 74TV haeA Y A M= N LIV —RELFV—I AT — 3
. Start > Programs > Administrative Tools > Services DJIE(ZEN L £,
ATw T2 Services V42 KU T, Smart Card V— Y 2%%4 27 U >~ 7 L, Properties &3k
LET,
AT w3 Properties 7 1 > R IZ General ¥ 7 INF/REINTWDL Z L 2R LET,
ATy T4 Startuptype Ky 7 X7 JAKNKRY 7 AHE, Automatic 23R F7,
ATy TS5 Apply 7 U w7 LET,
AT w6 Service Status fHIK T, Start %27 U v/ LET,
ATYTT OK%EZ Vw7 LET,
Cisco CallManager X254 H4 K
[ oL-6501-02-y .m
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CiscoCTLY 5S4 7Y D ST a—F4 V5

ATYT8 V—RELEFYV—IAT—2ar i) 7ML . P—ERREELTNDZ L E

s Lk,

et 2=

AT LNEHE (P.1-5)

XFEGF L OVHIBR (P.1-6)

Cisco CTL Provider —t 207 7 7 4 74k (P.3-5)
Cisco CTL Provider ' — & 2D 7 7 5 4 74k (P.3-5)
CiscoCTL 7 74 7> N O%E (P.3-14)

CTL 7 7 A VO HH (P.3-20)

THRAA X2V T 4 F— FORE (P.5-4)

CiscoCTLOSA 7V MBI A AvE—D

# 7-21%. CiscoCTL 7 A4 T7 v ML TERENDAREMDOH D A v —T
Ll ST ABEIEAE I3 E AR L TOVET,

= 7-2 CiscoCTL Y SA TV MBI B A E—

AytE—o BEELEE-IFER
Unknown CTL Error NI CTL =5 — 34 LE L, CTL 1 /' Tx 5 — &t

LTSS,

Invalid Port number

BRIRR— FES BETOH) EANLET,

Invalid Range for port numbers ELWHEHAREELET, AR — &AL, 1026 ~

32767 T,

Could not write information to the local |[CTL 7 5 A4 7> MLV A RN ~DT 7B AMERH Y T8

Windows Registry

ho B—HNVEBET HT Y FERIER =L N — 20—
YT ho R LTS A L aER LT
SV, CiscoCTL 7 7 A7 > FTiE, —%4, A—h, B
FOEBFELIIEO0 A CHICRIESILEY A,

Cisco CallManager ¥ ') 74 A4 F
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CiscoCTL /547> kD RS T L a—F4>5 M

®7-2 CiscoCTL Y SA 7Y MzET B AvE— (FE)
Ayt—o EENE F-IFEH

Invalid Group Name

CTL Provider —E X T, 2 —H DJFE T % Windows 2000 = —
P IN—T R TCEEEAL, n—INVEHET I M E
e —n NU—a—F FhHvr hEERLTR S A
L2 LB LT Eawy,

Invalid User Name

Bhlpa—V 22 AT LEEATLZ username 7 4 —/L K
DT T ThHDHIN, BRINRKRKLTEEBLTWET, A
g —H L2 AT LET,

Invalid IP Address

AN IP T RLVAZASTLEHATLE, 7 RLAN
XXXX BRI TRBY . A IPfHHAZA TN Z &
EHERL TSN, A7 IP 7 KL AEZ AT LET,

Invalid Hostname

BNRHEA ML AN LU FEEATLTZ, server name 7 A —/b
RN TZ 7 ThHHIN, 74—V RNDO CEB D RS
THEBZTHET, AR FARNMEADLET,

User could not be authenticated

BEINTZ2—TLIIK LT, oz RATU—REANLE
Lize ELWSRZTU—FREZANLET,

Invalid Password

AP NRAT— REAN LE L, RAT—RKBNTF7 7T
BB, NAT— RBPRRKFRLTHE B2 TCNET, EL
WA — R&EATTLET,

Cannot run CTL Client from Terminal
Services

CTL 7 7 A 7 > k7 Terminal Services & @& LEHA, 77
Vor—varvaf A=)V~ BT I4T7 b
ERETDHDHENDH D F9,

Failed to create CTL File

T T —F&E% ., CTL client 7 1 > FUNIZ, $— L EEH
MOV A RNERTEAT IRy 7 ANRERINET,

Please insert a Security Token.Click Ok
when done

tX=2U7 4 b= &AL, L OKEZ27 Y v 7 LET,
Ay —URBERERRINDIGEIT. VT4 T <
> | Etoken Notification % — " X Z HiE@Z &) L £ 3,

Cannot create CTL Entries.Total number

CTL 7 7 A WICEENTWAIFHAEE 1T MY O3,

of CTL Records has exceeded the |7 7 A /L CHERINT-RREEZEZL TWET, RERY—N
Maximum %715 ctoken ZHIBR L 97, S AR 100 T,

Cisco CallManager ¥ ') 7«4 A4 F
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W CiscoCTL/SAF7> b RS TN a—F4

®7-2 CiscoCTL Y SA 7Y MzET B AvE— (FE)

Ayt—o BEIELE F-ILEH
Unable to create CTL Entry CTL 77 AN, K77 AV YA XOREFEEZZ TWE

T, BR7 7 AN A XX 75K TF, REAREX=2 T ¢
h—2 U ETIIEE TFTP — = b U OHIRE KBS L E
ﬁ—o

Unable to parse CTL File VAT ALTCIL 7 7 A NVEHT TEERATLIZ.CIL 7 7
ANLVBERLTCHWET, 77 AZRAOTXRTOY— 1 ET,
CTL 7 7 A A MDD 2 —HFIZ Lo THSAE-IZBEI SN
TWRWNNE S METR~NET,

e

Evbh CTLZIA T2 "BV T AT T AN P —RTHE
BL. VTR TANR Y =N CTL 7 7 A V%
BB RnTEEST, YT RTTA N HF—N
FOT7 7 AR L TWDEESIE. BEfFD CTL
T ANVEHIBRL, FILWT 7 A NVEERLET,
YT AT T AN Y= EDCIL 7 7 A VHHEE
LTWARTNIE, 774022370 v v IZFH)
Tav—LET, 2L, 774 rEaE—T5%
ANZ, CTL 7 7 A VDBERFTO LD TH D Z L &
BLTLEEN,

CTL Client version is not compatible with |CTL 7 5 1 7 > s O 3—37 3 > & Cisco CallManager /3 —

the CTL Provider Va &I LEJ, Cisco CallManager Administration 4.1 |Z
FKARIND CiscoCTL 7 FA TV MEFEITLET,

Please select an item to delete CTL Entries V f > F 7T, = U Z %R L TH 5 Delete &
77U w7 LET,

Error occurred when creating Dialog VAT A AEFYNRARELTCWHWET, AEV U Y —R%ZEK
LThH, CTLZ 947 NeBlEITLET,

--- No Issuer Name--- /X aT E— KTiL, CTL Entries U 4 > KU TRITH

M No Issuer Name & F/RENFET, ZDORXAvEv—IF, /v
X aT E—RNIRoTWAEDIZT ) r—va rNn
CTL 7 7 A NI XNV DRITEL ZEZADL T L AR LT
iﬁ—o

Cisco CallManager ¥ ') 74 A4 F
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CiscoCTL /547> kD RS T L a—F4>5 M
®7-2 CiscoCTL Y SA 7Y MzET B AvE— (FE)
Ayt— EEMEFI-IFER

--- No Subject Name---

/X a7 F— RTIX.CTLEntries 7V 4 > RUTH 7 V=
7 M4 73 No Subject Name & RARINET, DA vE—Y
W, /X aT =R TWAEDIZT 7Y r—ra
UM CTL 7 7 A NWVICXNVDFRITEL HEEIALZ LR L
TWET,

You cannot delete this item.You can only
delete Security Tokens and multi-cluster
TFTP

CTLEntries V 4 > KU THIBRTE 2D1E. BX=2V T 4 b—
7 v EARFE TFTP Y — 3721 T,

Are you sure you want to delete this item?

DA yE—L, CTLEntries 7V 4 > Kumb =2 U & Hl
Ry BRicEREINET,

You have selected to exit the CTL Client

application.Are you sure you want to exit?

ZDORA Y=L, CiscoCTL 7 9 A4 7> b U4 RUT
Cancel 7 UV w7 LTz & &, Fd v v Ruzsik 45L&
TIZEREINET,

You must have at least 2 security tokens in
the CTL File

Finish #27 YV » 7 LT CIL 7 7 £ MIZ B4+ 5HiIC, CTL
Entries XA 22 DU FEOEF 2V T 4 h—27 UBEET
HIEEMAEL TSIV,

You must have at least one CallManager
server in the cluster

Finish % 2 ) v 7 LT CTL 7 7 A MZEA T DRI, CTL
Entries <2 >{Z 1 -2® Cisco CallManager —/\ (CCM+TFTP
BREE E1e) PMMEETDHZ L E2MRBL TSN,

Could not get CallManager Certificate
from server <server name>

WROEEEZFATL T ZENY,

1. Cisco CallManager % — NIy MU — 7 i T& 5 2 &
EHERLET,

2. Cisco CTL Provider —E ANEE SN TV DR — NI,
CiscoCTL 7 7 A 7 & b REHES N TN D T & ZHfEa8 L
i‘a‘o

3. Cisco CallManager @ H C. B4 G E N

c:\program files\cisco\certificates\ccmserver.cer (Zf71E 7" 5
TlafERLET,
4. Cisco CallManager Serviceability T, Cisco CTL Provider
F—CRAOFEMR N L—ZXEFHIL, EOY—ERAD
]\ Lr—2x %*ﬁ?ﬁ sz‘g—o
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W CiscoCTL/SAF7> b RS TN a—F4

&®7-2

CiscoCTL US4 7Y MZBETHAvE—

T )

Ayt—o

BERE F 1= [XEH

Entry for Server already exists.

=Rz N BT TIZCIL 7 7 A ARICHEIE L E T,

No Help available.

O 4 RUDFLTA Yy ALV TIIFEELER A,

No CTL File exists on the server but the
CallManager Cluster Security Mode is in
Mixed Mode.

You must create the CTL File and set Call
Manager Cluster to Mixed Mode.

DA yE—URFRENDDIE, CTL 7 7 A LMD 2 —
FIZL > TR THIBREZFUSASNTWEIHATT,
CIL 7 7 A VB GEAESE X2V T 4 b—7 OIE#R%E
G T — 2 N —IHIBRENTWET, CTL 7 7 A L& AR
LET,

The CTL File signature is invalid or the
CTL File is corrupt.

CTL 7 7 A VMEHE L CWET, CTL 7 7 A b, FFBAE
REFX2 VT4 b= OFEREELT — X B —EEIRR X
NTWET, CTL 7 7 AV EFAERR L £,

You must recreate the CTL File All
existing certificate information in the CTL
file will be lost.

Cisco CTL #FEITL T, CTL 7 7 A VEFAER L E7,

There are no Security Tokens in CTL
File.You must have at least 2 security
tokens.Select Update CTL File to add
security Tokens.

DAY=V NFERENDDIE, CTL 7 7 A VIMEE L T
WAEA, BHDOEA, £I2IECTL 7 947 b TeF 2V
T4 b= UEREBRAED T ENTE2WGATY, CTL
T AL, 20 EDEF 2T 4 b= DR
DEEFNTNWDIXLENH Y £5, Update CTL File 47> =
CEERL, CTL 7 7 A VEFERR L £ 7

Please insert a Security Token.Click Ok
when done.

USB "— hMZ Cisco EF¥ = UT 4 b—27 U EFHALET,
OK %227 Uy 7 LET, ZORXyE—URGEHEFERIN
DHAIF. X2V T 4 F—T R RIAnLETIN T
5\_&\1’0JZU\EtokenNot1ﬁcatlon H— ¥ X & Smart Card ¥ —
EAREEL TS Z EE2HERLTIEE N,

Please insert another Security Token.Click
Ok when done.

CTL 7 7 A MTHT LW h—2 & B3 512X, USB R— |
IZCiscotx¥=VUT 44 b—7 U %HALET, OKEZ YV v
JLET, TOAvE—UNBIEHMEIRRINDIGAIL. &
*=2U74 b— 7/#/1:%»%%\%175&(1/\5_&\%;
" Etoken Notification ¥— t & & Smart Card ¥ — & 2 BE)E
LTV Z LR LTS,

Il _Cisco CallManager %274 #4 K
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CiscoCTL /547> kD RS T L a—F4>5 M
®7-2 CiscoCTL Y SA 7Y MzET B AvE— (FE)
Ayt— EEMEFI-IFER

The Security Token you have inserted
already exists in the CTL File.

X2 VT4 b—7 UEEMNTTIZ CTL 7 7 A VINIZTELE
LET, 77 ANVHNICHFELRW N —27 U EFRALET,

The Security Token cannot be used to sign
the CTL File.The token must already exist
in the CTL file.

TP ANRICHET D h—2 U 2FEA LT, CTL 7 7 A VT
BT DHMENDH D 7,

No CTL File. CTLFile.tlv 23F#E L £H A,

Error opening CTL File. 7 7V r—3 3 T CILFiletlv < 2 E N TEEHA,
Cisco CTL Provider ' —E A D b L—AEMFT LT 72 &0,

Error reading CTL File. VAT LT CTLFiletly 2Rt Hin Z N TEERATLI,

Cisco CTL Provider ' —E 2D h L— 2 &2 a5t L TL 72 & W,

CTL Filename or contents are invalid.

CTL 7 7 A WA ETH D> CTL 7 7 A L OWNE ML)
9, CTLFile.tlv 2% TFTP ¥—E & /XF X — & ® FileLocation
IRANFET D Z & W L. Cisco CTL Provider ¥— & A D
P —RZHFTL T E I,

CTL File is not valid.

CTL 7 7 A VB HEE L TWB Hh, EEh T34, Cisco CTL
Provider ' —EAD F L — R EHF LT &0,

CTL File created successfully.

CTL 7 7 A /L1 TFTPPath 2 7 —> 3 NZFEELE T,

CTL File operation was not successful on
one or all the servers.Please correct the
error and run the CTL Client again.

TDOTT—NERENTZCIL 7 94T b 74 FUT,
P _L . NRA, BEORZT—OBHARHER L TS0,

You must restart all the CallManager and
TFTP nodes in the Cluster.

CTL 7 7 A NVEAFR LG Y= A& FTTH7 T AFN
DF T DY —3 | T Cisco CallManager & TFTP — b X %
BEBLES, FERIC, 742V FLET,

No Valid Server Certificate found.

TV = aryTeXxa VT4 b7 UIEBEE AR
LHIENTEERA, EX2 VT 4 h—=T BT AaAnbRE
TERTWEZE, BEO M2 BRI TH D Z & a R
LTLIEEN,

No Server Certificate File found.

7 7V 5r— <3 > T Cisco CallManager " — /37> & RE B &
T ANEHHRD ZENTEEE A,

c:\program files\cisco\certificiates\ccmserver.cer BfFET 5 Z &
ZRERL T EEN,
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W CiscoCTL/SAF7> b RS TN a—F4

#*=7-2 CiscoCTL Y SA 7Y MzET B AvE— (FE)

Ayt—o

BENEE-IFER

Server Certificate is Invalid.

T r—a AN Cisco CallManager ik B 3 % f#
L ¥ L7z, c:\program files\cisco\certificiates\ccmserver.cer 7377
T 52 L EMERR L TL 72 &V, Cisco CTL Provider ¥— B &
Db L—=RAZEt LT IZE0,

Certificate Date Invalid.

TV = a N, BEAEICES T — 2R EEN TV
Z L& LE L7, Cisco CTL Provider —E 2D k L — %
PRHIL T EE Y,

Cisco CTL 7 7 A 7 > k@ Security Token Information 7 1 >
RUT X270 b= iEAEORITH L AOHIRE
R LT IEENY,

Certificate expired.

SEZEOHAR 81 E L 7=, Cisco CTL Provider "—E A ® k
L—R2ZBE L TLIEE N, B2 YT 4 b—2 v OFEHE
FRETLTL &N,

Certificate is not of type RSA.

Cisco CallManager GIEFHFEAS RSA # A T &2 H L TWEHR A,
cemserver.cer % % 7 /L7 U w7 L7, Certificate Details
T4y RUT, ABF—IZ RSA BMRESNTND Z & &
BLTLEE N, FBESNTWARRWEE, Cisco CallManager
P SGERFILEL T,

No Issuer Name in Certificate.

SERAEICRITEL NG TN CTWEH A, Cisco CTL Provider
P—EAD P L —2ZBRF LTSV, EX =2V T 4 b—
7 OFERAEERETL T E &,

Issuer name is not valid.

FERHE D IITE 4 D3 %) C9, Cisco CTL Provider % —E A D
M—Z2ZRFLTLLEEN, EX 2T 4 b—27 U OFEH
TERFTL T &,

Invalid Issuer Name length.

FEEDORITEADEI N, 256 XFEBAxTWVWET,
Cisco CTL Provider ' —E 2D L — 2 & Et L TL F &0,
YX2UT 4 b—=7 OFEHEEZREF L T EEW,

No Subject Name in Certificate.

FERREICY T U2 VAR EENR TV EH A, Cisco CTL
Provider ' —E 2D L —Z2AZ B LT &, %=
T4 =7 OFERAFELREI LTI IZI N,

Cisco CallManager ¥ ') 74 A4 F
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CiscoCTL /547> kD RS T L a—F4>5 M

®7-2 CiscoCTL Y SA 7Y MzET B AvE— (FE)

Ayt—o

BERE F 1= [XEH

Subject name is not valid.

SEHEDY TV = 7 M4 DNER)TY, Cisco CTL Provider ¥—
EAD ML —R2ERFLTLESW, X2V FT 4 =T
DFEAEEZRET L T E &0,

Invalid Subject Name length.

FEEOY T U2y N4, 256 X TFEBATVWET,
Cisco CTL Provider '—E 2D L — 2 & WET L TL F &0,
X2 UT 4 b—7 VOFFAEZEEZRFT L TS0,

No Public Key in Certificate.

SERAEIZ AR —NE TN TWEH A, Cisco CTL Provider
P—EZAD ML —RERFLTLZEW, ¥F 22U T 4 b—
7 DOFEAEERET L T EE N,

Public Key is not valid.

SERHZE DA B — 3% T4, Cisco CTL Provider %"—E A D
FL—2AZBE LTSN, ¥F 2T 4 h—27 v DIEH
EEBF LT IEE N,

Invalid Public Key length.

FEAEZEORNF—OE IR, 512 XTFEBATHWET,
Cisco CTL Provider ' —E 2D h L — 2 ZWaHf L TL 7Z &0,
X2 UT 4 b—7 VOFFAZEERF LT &N,

No Private Key File.

SERAEICREZE X —NE N TWEH A, Cisco CTL Provider
P—EZAD ML —REHRFLTLEZEN, ¥F2UT 4 b—
7 OFEAZEEZ R L TS0,

Private Key File is not valid.

SERAE DR X — N L) T3, Cisco CTL Provider —E A2 D
FL—2ZRFILTLESV, X2 VT 0 =2 DFEH
EERBTLTLLIEEN,

Invalid Cipher for Private key.

SEBAE DO FREE % —KF 5 D3N ) T9, Cisco CTL Provider ¥— £
AD KL —RAERFHF LTSN, EX 2T 4 b—2 2D
FERAEAEMRE L T E N,

Invalid Signature length.

SEEOY VT =F v OE SN, 1024 XFEB2THET,
Cisco CTL Provider '—E 2D F L— 2 &S L TL 72 &0,
X2 VT4 b—7 VOIERAEEZHRFL T ZE,

Invalid Signature Algorithm.

SEAED Y VS =F v T Y X ANER T, Cisco CTL
Provider ' —EAD F L —AZKFTL T &V, X2V
T4 b= COFAZEERFT L T ZE N,
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W CiscoCTL/SAF7> b RS TN a—F4

®7-2 CiscoCTL Y SA 7Y MzET B AvE— (FE)

Ayt—o

BERE F 1= [XEH

No Signature.

SEAEICY VT =F v NG EN TWEH A, Cisco CTL Provider
P—EAD P L —2FBRF LTSV, EX =2V T 4 b—
7 OFEAEEZ R L T IZE 0,

Invalid Thumbprint.

SEBAZE O L) T4, Cisco CTL Provider #—E 2D k
L—Z2ZHE LT EEW, EFx 2T 4 b—2 U DFEHE
FRETLTL &N,

Invalid Serial Number.

FERAEO VU 7V E S N L) T, Cisco CTL Provider %—
2D L —Z2FBE LTSV, X254 F—2 0D
FEREA BT L T E W,

Invalid Serial Number length.

REAED V) T AF N, 256 LFEBR TNET,
Cisco CTL Provider " —E 2D b L — A& st L TL 72 &0,
X2 UT 4 P VOFEAEEZMRETL T EEN,

Error Opening Security Token Store.

TV = arTeXxa T =7 UREAEE AR
5HZ N TE EFH A, Etoken Notification — E A & Smart
Card Y —EANEEL TWDH Z L A2MERBLTLIIZE,

No Certificate in Security Token.

X2 VT4 b= NGEAEREENTVERTA, EX =
V74 =0 R RAanbRBITINTNWAHI L E/ERL
TLIEE,

Could not Sign Message.

CiscoCTL 7 A4 7 FTCTL 7 7 A VONFICEBL TE E
B A, CiscoCTL 7 I A T FD ML —AERFI LT D,
CiscoCTL 7 A 7> b BEFEITLET,

Could not verify Message.

CiscoCTL 7 74 7 R T, CTL 7 7 A VONE~DEL
W7 =F v 2R TEER A, CiscoCTL 7 7A T hD
ML —2&BFLTH 5, CiscoCTL 7 74 7> & FEHE
1ITLET,

Could not sign CTL File.

CiscoCTL 7 9A T hD ML —ZAZREFT LT D,
CiscoCTL 7 94 7 v hEBHEFEITLET,

Cisco CallManager ¥ ') 74 A4 F
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CiscoCTL /547> kD RS T L a—F4>5 M

®7-2 CiscoCTL Y SA 7Y MzET B AvE— (FE)
Ayt—o EENE F-IFEH

For the security of the phones, tokens
inserted during update cannot be used to
sign the CTL File.You must use one of the
tokens that already existed in the CTL file
to sign.Once this token has been inserted
and the phones have been restarted, you
may use the new tokens to sign the CTL
File.

DA vE—UiE, BEIEAEEZ TR L TWET,

Error Initializing SDI Control.

CTL Provider ® b L —ADHIHYLRFICE AT T =23 54 L %
L7, Cisco CallManager Serviceability T h L —AZFRE L F
j‘o

DBL Exception occurred.

CTL Provider @ Database J@ D #IH{LFFIZE R 7 —03REL
¥ L7z, DBL v 7 CHIFZ/MFIL TS &V,

CM Name is too long.

AJ3 L7z Cisco CallManager 75 A R4 723, 256 LF 42 TV
FI, RANEHBEANLET,

Init TLS Failed.

TV r—3 a3 T, CiscoCTL 7 74 7> k& Cisco CTL
Provider ¥— "X @] SSL % #IH{L T & & A, Cisco CTL
2I7AT 2 FDORL—RA &R LTS, CiscoCTL 7 7 A
T NEHEFITLET,

TLS Connect Error when Opening Sockets.

CiscoCTL 7 AT v FD ML —REREF L THE,
CiscoCTL 7 A4 7 v MEFEFEITLE7,

Error occurred during SSL Handshake.

CiscoCTL 7 54T FD ML —RAZMELTH D,
CiscoCTL 7 AT > bEBEFERITLET,

Could not connect to CTL provider
Service.

754 T v h DT D Cisco CTL Provider 78 2 M4 725, A
MBI OT 7B AARETH D Z L AR L TLEE W, CTL
Provider 28, 7 74 7 » FOEfT DR — FHFEZ LTS
T EEMERLTLLEE N,

Parsing data from CTLProvider failed.

W=7 —MNRBALF LT, CiscoCTL 7 74 7 » b &,
Cisco CTL Provider " —E AL 2T — X2 22 {ELE L

775
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W CiscoCTL/SAF7> b RS TN a—F4

&®7-2

CiscoCTL US4 7Y MZBETHAvE—

T )

Ayt—o

BENEE-IFER

Error occurred during Post CTL File
operation.

CiscoCTL Z A4 T v b7 T AZNDHP—R
NEar—LEo & LieElT,
7

IZCTL 7 7 A
W=7 —NRAELEL

Error occurred during Get CAPF File
operation.

Cisco CTL 7 T A 7 > b 2 cettificate trust list 7 /L & 5
Tr7ANERELEIY ELZEXIT. W= —mRAELE
L7,

Error occurred during Get CCM Certificate
operation.

Cisco CTL 7 A 7 > b % Cisco CallManager 7iFFH = 2 Bufs L
koLl xic, NE=I—0RAELE LI,

Error occurred during Get CAPF
Certificate operation.

CiscoCTL 7 A4 7> 7 CAPF ZFFHEZZESG L L9 & L=
L&, N7 =0 RAELE LT,

Error occurred during Authenticate User
operation.

ClscoCTL TIAT VMR 2=V EBIELILI>E LI L&
B T — AL E LT,

Invalid Response for Authenticate User
operation.

CiscoCTL 7 74 7 > h®D/3— 3 M, Cisco CTL Provider
P—bE R EHEBENH D £ A, Cisco CallManager
Administration 4.1 [Z3RR~ &35 CiscoCTL 7 A 7 s 75
TAEA AN =ABIORELET,

Invalid Response for Get CCM List
operation.

CiscoCTL 7 7 A4 7 h®Ds3— 3 73, Cisco CTL Provider
PF— R & HHNENRH Y FH A, Cisco CallManager
Administration 4.1 {2/~ Z415 CiscoCTL 7 A4 7> kN 77
TA VAV AR VBIORELET,

Invalid Response for Get CCM Certificate
operation.

CiscoCTL 7 74 7 > b ®D/3— 3 M, Cisco CTL Provider
P —E R EHEHMENH Y FH A, Cisco CallManager
Administration 4.1 \IZ#&/R &% CiscoCTL 7 74T~ 75
TAEA VA RN—LBIOHRELET,

Invalid Response for Get CAPF Certificate
operation.

CiscoCTL 7 74 7 > b ®D/3— 3 M, Cisco CTL Provider

P—bE R EHEBENH Y £ A, Cisco CallManager

Administration 4.1 |Z3R~ &35 CiscoCTL 7 A 7 kN 75
TA U EA VA RN—ABIORELET,

Il _Cisco CallManager %274 #4 K
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CiscoCTL /547> kD RS T L a—F4>5 M

#*=7-2 CiscoCTL Y SA 7Y MzET B AvE— (FE)

Ayte—o BELEFITEH
Invalid Response for get CTL File |Cisco CTL 7 A 7 > h D 3— 3 )3, Cisco CTL Provider
operation. =R & HENERH Y FH A, Cisco CallManager

Administration 4.1 {Z&R R &#5 CiscoCTL 7 A4 7 s 75
TA U EA VAR ABIORELET,

Invalid Response for Get CAPF File |Cisco CTL 7 74 7> h®/X—" 3 3, Cisco CTL Provider
operation. - R & HHNENRH Y FH A, Cisco CallManager
Administration 4.1 IZ&R Z41% Cisco CTL 7 A4 T > N 75
TA VAV AR VBIORELET,

Invalid Response for Get Cluster Security |Cisco CTL 27 74 7> h®/X— 3 33, Cisco CTL Provider
Mode operation. =R L HENENRH Y £ A, Cisco CallManager
Administration 4.1 |Z#&/R &% CiscoCTL 7 74Tk 75
TAEA VAR LBIOHRELET,

Invalid Response for Get CTL Version CiscoCTL 7 74 7 > h®D/3— 3 M, Cisco CTL Provider
operation. =R HENERH Y FH A, Cisco CallManager
Administration 4.1 [Z&R R Z# 5 CiscoCTL 7 A4 7 s 75
TA LU EA VAN ABIORELET,

Invalid Response for Get Alternate Paths |Cisco CTL 27 74 7> h®/X—" 3 L 3, Cisco CTL Provider
operation. - R & HHNENRH Y £ A, Cisco CallManager
Administration 4.1 IZ&R X415 Cisco CTL 7 A4 T > kN 75
TA VAV ARN—VBIORELET,

Invalid Response for Authenticate User |Cisco CTL 77 74 7> h®/X— =3 3, Cisco CTL Provider
operation. =R L HENENRH Y £ A, Cisco CallManager
Administration 4.1 [IZ#&/R &% CiscoCTL 7 74T ~ 75
TALVEA VAN ILBIORELET,

Not enough Memory to run Application. |3 27 5 XAFURARELTWA7=8, CiscoCTL 7 7 A T >
FEFETTEERAL, AEY VY —2AZHBLTHDL,
CiscoCTL 7 7 A 7 > b & BEITLET,

Cisco CallManager ¥ ') 7«4 A4 F
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W CiscoCTL/SAF7> b RS TN a—F4

&®7-2

CiscoCTL US4 7Y MZBETHAvE—

T )

Ayt—o

BENEE-IFER

Could not get CAPF Certificate(s).CAPF
Service seems to be running on the CCM
Publisher but the certificate file(s) do not
exist in the Certificates trust path.Please |3
check if the following certificates exist.

N7 Y vy T—H_—A $—s3 T CAPF Service &7 7
T 4 T LIGAIE, capfeer 7 7 A VB L UG T D capf
(.0) 7 7 A LM certificates trust 7 4 VA ZFHET D Z & & fife
BLTLLEEIN,

Entry for this certificate already exists. R TFTP " — "N CTL 7 7 A VNICIEIE L7V 2 & e
wLTLIEEN,

Failed to set Cluster Security Mode on the |CTL 2 4 7 > b C Cluster Security Mode % 1E LU MEIZFRE

CallManager publisher.You must run the | CX FH A, ZDOA vt —IF. BEEABEEZRLTHET,

CTL Client again to set the correct value
for the Cluster Security Mode.

The Alternate TFTP Server entry is
invalid.You must delete the entry for the
Alternate TFTP Server and add it again

Cisco CTL Entries <31 > 2> L% TFTP — o= MU %
HIFEL, = N EHEEBMLEST, ZOXRAT EFITLZ
V& TP Phone M ERIC RN T DL AN H VD 97,

BN A

o AT AHEAE (P.1-5)
o SNIEEI L OVHIBR (P.1-6)
e CiscoCTL 7 AT hDA A F—/L (P.3-10)

e CiscoCTL 7 7 A4 7 > b D%

E (P.3-14)

e CTL 77 AVOFEH (P.3-20)
e 1l 7y ANDORE (P.7-4)

Il _Cisco CallManager %274 #4 K
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CiscoCTL /547> kD RS T L a—F4>5 M

CTL 72 74 ILIZFEAENHBBEED IPPhone D kST a—Fa 25

7% 7-3 1X.IP Phone - CTL 7 7 A /VIZREH L THAT 5 AlHE
LTCWET,

#* 7-3 DIEIEALE

PED & % f R A

ETTHITILCIL 7 7 A VNI ET D X2 U T ¢ h—

I 1 OBRELET, CTL 7 7 AV EEHT AL, P3-20D ICTL 7 7 A
NOFEF] 2L T ZEN,

&7-3

IP Phone IZES:#9 5 CTL 7 7 A JLOORARE

il

EAbNDREA

IEENE

IP Phone 73 CTL 7 7 A/ )V %
FRRETE 7200,

RO Z BE L T<IZEWN,

BHDOCIL 7 7 A MICEL L=

¥=UT 4 b—2 M, IP Phone
LD CTL 7 7 4 VWNIZHFEHE L
U,

BEfFO CTL 77 A MiZH Lk
2T 4 F—TEEBMLED
L Lz, ZrAMcBEMEN &
#%ON—7EFEHLTCIL Y 7
ANVIZEL LXK H & LT, IP Phone
FOBEED CTL 7 7 A VI, Bl
WXV T7 4 b= DL a—
FREEN TR WAREMEN B
Do

CTL 77 A VEEH L, 77
ANVHNICHFETHEF =2
T4 b= EMHEHLTCTIL
T A B L LET,

MENS| k& AT LHE
I%. IP Phone 7»& CTL 7 7 A
V% HIBR L, Cisco CTL 7 7 A
TV NEREETLET,

ummﬁ§m1774wu
HNOBET 7 A4 NVEHFET
ERANAR

CTL 7 7 A VNI

w7 TFTP —

b U BT B,

CTL 7 7 A NVEEHLET,

| oL-6501-02-J
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W CiscoCTL/SAF7> b RS TN a—F4
%73 IP Phone IZES:#ET 3 CTL 77 ILOEE ()
RiRE EZLONBERE {EIEENE
IP Phone 73 TFTP 3R3F— T — |[RDOFRZHET LT &, CTL7 7 A NVEEHLET,
EWET D,

* IP Phone Of{F TFTP 7 KL A
CTL 7 7 A VNIZIFEE L 720,

o HLW TFTP L a— R&E&defL
W CTL 7 7 A VAR L1254
IP Phone FOBEAED CTL 7 7 A /v
WZH LW TFTP — "L a— |
DEENTWARWATREER H 5,

HLWCTL 7 7 A VIZEEN
TV % TFTP {&#7%, IP Phone
LOBFED CTL 7 7 A LND
[E3R & B2 B8 1%, IP Phone
MHREFED CTL 7 7 A V& H
B L E£9, P.7-30 ® [Cisco IP
Phone L CTL 7 7 A /L DHI|
bRl #2LTEEn,

IP Phone 7 Cisco CallManager
(RS2,

CTL 7 7 A /LT, Cisco CallManager
T DIELWERPEENT

‘—‘/\

1,\721,\0

H BRGS0 > TV D Al
D,

EVED

HERRER N> T A
TEEMERLTL SN,

CTL 7 7 A VEEHLET,

IP Phone 7%, = — B /L THZ)
REEAELZET L7200
1IE LV CAPF — N LA
SRR L 72Uy,

TLS N Ry=A 7 =5 —
WRAET D,

CTL 7 7 A VD IRBICEHF I T-%
T. CAPFiEHAEZENEE IN TV D

CTL 7 7 A VEEHLET,

IP Phone N B4 i & DR E

CTL 7 7 A NVIZEENTWD TFTP —

CTL 7 7 A VEEHLET,

T ANERBR LR, ;J*\U (2, FERAEBEEAH T b T CTL 7 7 A L% FH L7 b
° Cisco CallManager 27 7 A # 4
EoeXa2) 74 E— NEIR
BE—NIZRELLZZ & 2k
BLTLTEEN,
MEER

o AT AL (P.1-5)

e Cisco CTL Provider & — Y 2D 7T 7 7 4 71k

(P.3-5)

Il _Cisco CallManager %274 #4 K
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CiscoCTL /547> kD RS T L a—F4>5 M

e CiscoCTLZ 747> h®DA A h—/b (P.3-10)
e CiscoCTL 7 74 7> NOE (P.3-14)

e CTL 77 A/LOEH (P.3-20)

e 12/ 7y A LD (P.7-4)

Cisco IP Phone 8 &K UH—/NLE®D CTL 7 714 LD ELER

IP Phone LD CTL 7 7 A VD=V g U EREET H121E. MD5 Ny v 2 255
LET . MDS Ny adlid, 77 A NVONFICHE SN THE SN A E NNy Y o
‘/C:\‘a‘c)

IP Phone {21, MD5 Ny v a i #HE T 57200, CTL 7 7 A VHOA T > =
VIRBVET, MDS TSV r—va v EHERTLE TR EOT A ND
MD5 Ny v a3 BETEET, T4 27 RITREESNTWS CTL 77 A LD
/Ny afdd, 1P Phone BIZE RSN HME% LT 5 &, IP Phone (21 A h—
NENTNDHER—=Va U ERETEET,

IP Phone LD CTL 7 7 A VDAR—=V g VERKFEELZL, =D CTL 7 7 A )V
W L CMDS F =7 #3745 & IPPhone AIELWCTL 7 7 A L &R L
TWDZ LR TEET,

MD5 fEZ 7153 21213, ROFIEZFETLET,

FIE
ATYFT1 CIL 7 7 A NAVBFET LY — LT, a~w> F U s R ZB & ed c:\program
files\cisco\bin\ & AJ) L F£ 7,
ATvFT2 774D MDS5 EEFHET HIZIE. MDSUTIL.EXE <drive:><path><filename>
EATILET,
E> b <drive:><path> <filename> &\ 9 Z#%i%, MD5 fEOFEIHRE 725 K
FAT . T4V 7 M) FEFEORSFERELE T, ZOHPE CLI
ICFERT 5, mdSutil -2 & AS LET,
[ oL-6501-02-J
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W CiscoCTL/SAF7> b RS TN a—F4

e & 2, CTL 7 7 A /L@ MDS5 fE % 5 9 5 121X, MDS5UTIL.exe c:\program
files\cisco\tftppath\ctlfile.tlv & AJJ L E 7,

BEIEE
e Cisco CTL Provider —E 2D 7T 77 ¢+ 74k (P.3-5)

e CiscoCTL 7 74 7 bDOFRE (P.3-14)
o CTL 7 7 A /LDOEH (P.3-20)
e CiscoCTL 7 74 7> FiRE (P.3-24)

Cisco IP Phone £® CTL 7 7 1 JLDHIR
A

FE X2 T RERERE CIOE(EE2FETT LI L E2BEIOLET, KT, 77 A
Z N ® Cisco CallManager —/3725 CTL 7 7 A LA HIRT 5 TEN R WA
BEIDLET,

W DIRIDIFEA U723, Cisco IP Phone £ CTL 7 7 A L& HIBRE L TL 72 &
AN

e CTL77ANMIEELLI-EF2VT 4 h—0 02T _RTHELIE,

o CTLZ7ANMIBLLT-EX2)T 4 h—27 UNIFR LT,

e IPPhone X =7 7T AEMNL, ANL—UHEIK, /X2 T JTR
B FETRIFERBRDRAL DO 2T 7T AX~NEBENT S,

e IPPhone . REDOEF2VT 4 R =2 o@\ENOEXF=T 7T X
BT 5,

o [RIETFTP ¥ — 7 KL A% CTL 7 7 A VINIZIELE LN — R LB
15,

Cisco IP Phone £ CTL 7 7 A /L& HIBRT A IZ1X, £ 7-4 DIEEEFITLET,

Cisco CallManager ¥ ') 74 A4 F




F1TE FSINSa—TFa42T

CiscoCTL /547> kD RS T L a—F4>5 M

=74 Cisco IP Phone L@ CTL 7 7 1 JLD Ak

Cisco IP Phone €T /L

ES

Cisco IP Phone 7960
¥ LTV 7940

IP Phone _|=® Security Configuration A == —{ZH 5,
CTL file, unlock F7=1% **#, 33X W erase # L &
‘g—o

Cisco IP Phone 7970

ROFEDEL L FEITLET,

e Security Configuration A ==—®D " v 7 & iR
L %7 ([Cisco IP Phone Administration Guide for
Cisco CallManager] #ZM), CTL AL 2 @
T2 D Erase Y 7 X —% L E T,

o Settings A ==—IZ&% % Erase 7 hF¥—%#f
L\i—a’_‘o

()  Settings A ==—IZ% 5 Erase V7 F¥—%
f4-& . CTL 7 7 A VPSS O # B HIER S
VET, FEMIZ DWW TIX, [Cisco IP Phone
Administration Guide for Cisco CallManager]
L TIZEN,

BEIEE
o AT AHEAE (P.1-5)

e Cisco CTL Provider —E 2D 7T 75 ¢+ 74k (P.3-5)
e CiscoCTL 7 7 A 7> h®DA A h—/1 (P.3-10)

e CiscoCTL 7 74 7> bOFRE (P.3-14)

e CTL 77 ANLDOFEH (P.3-20)

s BY 77 ANDKE (P.7-4)

| oL-6501-02-J
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W CiscoCTL/SAF7> b RS TN a—F4

H—/NED CTL 774 /LD
WO NIEE LA, —_"EDCTL 77 A A EHIR LT &0,

e CTL77ANMIBL LI-EX 2T 4 F—0 02T _XTHRLE,
o CTLZ7ANMIBLLT-EX2DT 4 h—7 UNIFHR LT,

E> b Cisco CallManager & 721% Cisco TFTP ¥—EZANEET B 7 T A XD — 7
RTHBL 77 A NVELTHIFRL T ZEWN,

CTL 7 7 A W ZHIBRT 21213, ROFNEEFATL LT,

FIg

AT w71 C:\Program Files\Cisco\tftppath (7 7 /L h OEHT) F721% CTLFile.tlv 23MRAF
SNTWLHEFEaZRLET,

AFw 72 CTLFiletlv2427 Y v 7 L. Delete #7%R L £7,

AT w3 Cisco CallManager % 7-1% Cisco TFTP Y —E ANEEST B 7 T A X NOHP—,31
RTEZHONWT, ZOFEEFEITLET,

BEER
o AT AHEE (P.1-5)
e Cisco CTL Provider Y — 2D 7 75 ¢+ 74t (P.3-5)
e CiscoCTLZ 747 h®DA A h—/b (P.3-10)
e CiscoCTL 7 74 7> FOE (P.3-14)
e CTL 7 7 A /LOHEH (P.3-20)
o 12/ 7y A LD (P.7-4)

Cisco CallManager ¥ ') 74 A4 F




CiscoCTL /547> kD RS T L a—F4>5 M

tiF-:L'Jj_'«r k—7% > (Etoken) # 1 DMKk LI-BED S TP a—

T4
X2V T b B L OBRLESAE. KOFIEEZITLET,
FlE
ATy T1 HLeXx=2UT 4 b—F A LET,
ATFYv T2 CIL77AMIBL LI =2 &L, WOEEE2FEITLTCCIL 77 A /L
EPEHLET,
a. FLWh—27 % CTL 7 7 A /MWIZBMLE T,
b. kL~ F+—27 % CITL 77 AL BHIBRLET,
BAEEDEATIFED M OWTIL, P320D [CTL 7 7 A VO EH | 2 BH L
TLTEEN,
ATFwF3 IPPhone 9+ _CVty FLET PI-13D [FALZDV LY b, $—ERD
BEE), FR3—AR"BLOI ITR2XZDY T— ] #5H),
BEEIEE
o AT AL (P.1-5)
e Cisco CTL Provider Y — 2D 7 75 ¢+ 74k (P.3-5)
e CiscoCTLZ A4 7 bDA A h—/ (P.3-10)
e CiscoCTL 7 74 7> b OFFE (P.3-14)
o CTL 7 7 A /LDOEH (P.3-20)
e 1l 7y ANLOKRE (P.7-4)
Cisco CallManager ¥ ') 7«4 A4 F
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W CiscoCTL/SAF7> b RS TN a—F4

X274 F—% > (Etoken) I RTHERLIEHBED ST a—

ATy T1

ATvT2

ATFv73

ATy 74

ATvS5

WOFIEL, EHDOA LT F o AHMICFEITLTLEE Y, Zhit, ZERNER
BT D00, 7 FAZNDY— T _TCE2Y T — T E0ERHHT-DT
‘j—o

X2 U7 b= EHRLIEGE. CIL 77 ANV E T TOILEND DY
A, WOFIEEFITLET,

FIR

% Cisco CallManager, Cisco TFTP, ¥ 7= 1Zft# TFTP ¥—~\ |- C, CTLFile.tlv 7 7
ANPEETET L2 NI ESRLUET,

T 74/ T 4 L7 VUi, C:\program files\cisco\tftppath T3, CTL 7 7 - /L3
RSN TWAYATE RFET 5121, Cisco CallManager Administration @ Service
Parameters 7 4 > K7 C, TFTP #—E A ® File Location —E A /XT X — X %
ROTET,

CTLFile.tlv Z#HIBx L £9°,

AT v 71 EART T 2%, §TXTD Cisco CallManager, Cisco TFTP, ¥ X OMY;
B TFTP H— 2OV TV IR L £,

L kX2 UT 4 =270 %200 BB LET,
CiscoCTL 7 54 7 v F&EH L T.CTL 7 7 A L Z/ER L £ 3 (P.3-10 ® [Cisco

CTLZ 9A T hDA A —)L] & P3-14 D [CiscoCTL 7 4 7 > FDRE]
),
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CiscoCTL /547> kD RS T L a—F4>5 M

Evh 7R 2EKOEX=V T 4 T— RBRREET— FOHAE 1L, Cisco CTL

7 F A7 MZ XY, [NoCTL File exists on the server but the CallManager
Cluster Security Mode is in Mixed Mode.For the system to function, you must
create the CTL File and set CallManager Cluster to Mixed Mode.] & VY5 A v
T—URRRINET,OKE 27 Y v LET, RIZ, Set Call Manager
Cluster to Mixed Mode % &R L T.CTL 7 7 A VDR EZTE T LE T,

AFYT6 TXTOP—REIZCTL 77 A V%2VER L7= 5., IP Phone 725 CTL 7 7 A /L &
IR LE9 (P.7-30 @ [Cisco IP Phone 0 CTL 7 7 A L DI 2B,

RATF9TT 7 TAZANOP—="%2FTXCTYT—FLET,

EEEA

VAT KEME (P.A-5)

Cisco CTL Provider Y — 2D 7 77 ¢ 74t (P.3-5)
CiscoCTL 7 A4 7 v hdDA A =/ (P.3-10)
CiscoCTL 7 4 7> h O E (P.3-14)

CTL 7 7 A VD FEH (P.3-20)

0y 77 A LOKE (P.7-4)

| oL-6501-02-J
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W CiscoCTL/SAF7> b RS TN a—F4

Cisco CallManager 7 S A2 DtF¥a1 ) 74 E— FOHER

ATy 1

ATvT2

Cisco CallManager 7 7 A X Ot¥ = U7 ¢ £— &R T HI21T. ROTFIEE
FITLET,

FIg

Cisco CallManager Administration C, System > Enterprise Parameters O JI{|Zi& R

Li?‘o

Cluster Security Mode 7 4 — /L K& RO E9, 7 4 —/L FNOMEN 1 L RRE
L5554, Cisco CallManager 7 7 A Z IXRAE— RIZELLSEESNTWET,

e

Er kb ZOffi%. Cisco CallManager Administration TIIEHE Tx A, T D
3 FR SN D DL, CiscoCTL 7 74 7 hOBREHRTT,

MEER

o VAT LT (P.1-5)

e (Cisco CTL Provider *—E 2D 7 7 7 ¢ 74t (P.3-5)
e CiscoCTL 7 7 A 7> h®DA A h—/1 (P.3-10)
e CiscoCTL 7 74 7> FOF%E (P.3-14)

e CTL 77 ANLDOFEH (P.3-20)

o 1y 7Ty ANLDKE (P.7-4)

Cisco CallManager ¥ ') 74 A4 F
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F1TE FSINSa—TFa42T

CiscoCTL /547> kD RS T L a—F4>5 M

CiscoCTLO A7V bMDERET A VA =)L

ATy T1

ATvT2

ATvT3

ATv74

CiscoCTL 7 AT v b &7 A A =L LTH, CTL 7 7 A VITHIBR S U E
Hh, RIS, 29A T " 2T oA A =L LThH, 7 IAEZEEKDOEF=
V74 F—RNECTL 77 A WMIEHEINERA, RETHIIL, CTLZ 747
VhNETUA VA=, 7 T4 T ERIO Windows 2000 U — 7 AT —
varEREFY— A A= LT, AU CIL 77 A VES|EHEEERT
HIEMTEES,

CiscoCTL 7 FA T v "RA VA R—LENTWNWDEZ L 2fERTHI2IT. ROF
NEZ AT LET,

FIR

Start > Control Panel > Add Remove Programs ODJ[E(ZER L £,
Add Remove Programs # % 7V 7 U v 7 LET,

TITAT Y MRA VA R—=LEINTWDZ L EMERT HIZ1E, Cisco CTL Client
RO ET,

IIAT Y MEHIFRT D121, Remove 27 V) v 7 LET,

MEER

o VAT LEHE (P.1-5)

e Cisco CTL Provider —E 2D 7T 75 ¢+ 74k (P.3-5)
e CiscoCTL 7 7A4 7> h®DA A ~—/L (P.3-10)
e CiscoCTL 7 74 7> bOFE (P.3-14)

e CTL 77 ANLDOFEH (P.3-20)

e BY 77 ANDKE (P.7-4)

| oL-6501-02-J

Cisco CallManager #¥a 7+« A4 F |




"
<
o

FSTLLa—F425 |

W CiscoCTL/SAF7> b RS TN a—F4

CiscoCTL O 547> bD/IN—2 3 VDYE

EH L TWA CiscoCTL 7 5 A T v hOA— g R EEET A1, RO FIEE
FITLET,

FIg

ATYT1 ROEEDELLNEFATLET,

e 7AZ hvy7 LD CiscoCTLClient 7 f 22X T V7 Y v 7 LET,
+ Start > Programs > Cisco CTL Client DJIHIZ&I L 97,

ATV T2 CiscoCTLZ 7A T b U4 RUDEEBIHLTAar%7 0 v 7 LET,

X573 AboutCisco CTL Client Z3#IR L ¥, 7 74T b= g UNRFRENE
—g’—‘o

BEEIEE
e Cisco CTL Provider —E 2D 7T 75 ¢+ 74k (P.3-5)

e CiscoCTLZ 747 bDA A —/L (P.3-10)
e CiscoCTL 7 A4 7 v hDO#HE (P.3-14)
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F1TE FSINSa—TFa42T

I

CAPFD ST Lva—5424 N

CAPFD ST a—TFa4 5
ZOHEE, WONE TR I TWET,

e CAPFIZBH9 % A vE&— (P.7-39)
e IP Phone TOFRFEXLTHND N T TN a—T 427 (P.7-40)
o T—HIVTHIRFEAEOKRIEN KT L0 N T TNy a—TFT 4 T

(P.7-41)

e CAPFFEAEN Y T AXNOY—RFTRXTIIA VA =L ENTNDHZ ED

R (P.7-41)

o O—HLTHRRFEAEN IP Phone BICIFET 5 Z & OfeEd (P.7-42)
e Manufactured-Installed Certificate (MIC) 7 IP Phone WNIZAE(ET 5 Z & DR

(P.7-42)

CAPF [T A v tE—2

#7-51%. CAPFICHT A RA v — Y LIEFEABEZRLTWET,

=75 CAPF [T T 3 A vE—D

Ayt—o

EENE

Authentication String contains one or more invalid
characters.Valid characters for Authentication String
are numbers.

Avb—UTHEBEINL LI, EURERE A
jj L/gz‘a_o

CAPF Authentication String length should be between
4 and 10.

RRESCTFHNOFIPAIL, 4 ~ 10 H7TT, BEUIZRNE ]
EANNLET,

Operation Completes By contains one or more invalid
characters.Valid characters for Operation Completes
By are numbers.

Avb—UTHEEINL LI, EORERE A
NLET,

Invalid Year.Please enter a value equal to or greater
than the current year.

DA vE—UiE, BEEAEE TR L TWET,

Invalid Month.Please adjust your entry to continue.

DA yE—UiE, BIEAEEZ R LTWET,

Invalid Date.Please enter a value equal to or greater than
the current date.

WEDOHMNEZ AN LE L, BYIZRBMNZATL
iﬁ_o

| oL-6501-02-J
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W CAPFO RS TAYa—F4F

=®7-5 CAPF [CB T %A vt—T (&Z)

Ayte—o EELE
Invalid Date.Please adjust your entry to continue. FORHIZK L TES B E AT LE Lz, w#Y)
AN EANTILET,
Invalid Time.Please enter a value equal to or greater |3 DA AT LUE L7-, WU A2 AL
than current time (hours). Er
Invalid Time.Please adjust your entry to continue. DR yE—UiE, BIEAEEZ R LTWET,
BEEH

o VAT LEM (P.1-5)

o &FEGIS L OMHIRR (P.1-6)

 Certificate Authority Proxy Function O#{5E (P.4-2)

* CAPF ORREMF =v 27 U AL (P4-8)

* Phone Configuration 7 1 > K7 @ CAPF % E (P.4-20)
o EAEK TORILTINDOANT) (P.4-25)

IP Phone TORIAXFIID CSTINa—TFTa 2T

IP Phone CAIEBI 22 3RFECF 5% AJJ9 % & | IP Phone LI A v —UNFRE
FUET, IP Phone IZ1E L WERBEFSLFHI 2 AL L ET,

IP Phone 7% Cisco CallManager |ZHERINTND I L EZMER LTI E I,
Phone 7% Cisco CallManager (288 S 41TV W 454, IP Phone CREFESLT-51 ’i’]\
NTH LT TEERA,

IP Phone DFNRA XA EF 2T 4 E—RB /) oEFaTIllRhoTNHI L%k
BLTLLEEN,

CAPF TlZ. IP Phone TFRAEX T % A TZ Bl TRIENHIR I TV E
4, 10 [EHERE TIE UVWVEREESCFHN J\ﬁ S oT285E51E. ELWIIFSD
ANZEFERITTE AREBIZR D ETIT, 10558 B2 ia“o
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F1TE FSINSa—TFa42T

CAPFD ST Lva—5424 N

FEEIE

o EFEH TORRELFHIDANT) (P.4-25)

o CAPF OREMHT =y 7 UAK (P4-8)

* Phone Configuration 7 f > K7 ® CAPF i%7E (P.4-20)

A—AIILTHEIGIBREOKRIEN KK T HIEED S TN a—T 1T

IP Phone TliE, kD X 9 focia/\ 72— )V THRFEREORIEN KT 5 =
kb)z% DEF, &z, umﬁﬂﬁzn CAPF |[Z L » THATEINIZ—TV 3 Tl
Yitr. CAPF GEEN 7 7 A X NO—OH— R EIT/FE L7 WE4. CAPF G
Eﬁ%z’)‘i CAPF 7 1 L7 kU WNIZTHEFE L7284 1P Phone 7% Cisco CallManager (Z
BEESN TV RWEE2 ETT, B — 0V THZREAEORIEN KT 2546
¥, SDL L —Z 77 A /L& CAPF FL—Z 77 A LTI —%RBHF LET,

Eﬁﬁlﬁ |

o EAKE TORILFINDOANT) (P.4-25)

o CAPF OREMF =27 U AL (P4-8)

¢ Phone Configuration 7 4 > K7 @ CAPF g% & (P.4-20)
e uZ 7y ANLOKR (P.7-4)

 Certificate Authority Proxy Function O#%3E (P.4-2)

CAPF SEBHEN Y S RAAADH—N\TRTIZTA VA F=ILEN TS &

DHEE

Cisco Certificate Authority Proxy Function — & 2% 7 7 7 ¢ 71295 &, CAPF
IZ& o T, F— <7 & CAPF [EAf OFEHEN BB AR S E T, CAPF ikH
FEL CiscoCTL 7 AT MZ I~ TI7 ZAZADY =" _XTYZa—&h
5 b DT, JRIRFITIE .0 B S E T, CAPF GEMEDRFET 5 2 & 2R
HIiE. 7 7 A X NDFEH—/3T C:\Program Files\Cisco\Certificates ZZ M L, &
DT 7ANERDTET,

e DER 75513 : CAPF.cer

e PEM 5 b3 : CAPF.cer &Rl Uil 4 O LTH &gt OJEET D7 7 A
V%

| oL-6501-02-J
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W CAPFO RS TAYa—F4F

FEEIE

o EFEH TORRELFHIDANT) (P.4-25)

o CAPF OREMHT =y 7 UAK (P4-8)

* Phone Configuration 7 f > K7 ® CAPF i%7E (P.4-20)

O—AIITEHEZIZEEHEZEN IP Phone LIZHEET S & DFEE

0 — VTR AFAED IP Phone 124 A h— L ENTNWD I & 2 HERT D
{Z1X. Settings > Model Information DJHIZER L, LSC i E & Fr L E 7, LSC
FRETCIEL, BRIEEIZIG U C, Installed %7213 Not Installed & /8 S E T,

B8:&EIE

o EFH TORICTHIDOANT (P.4-25)

o CAPF ORREMHT v 7 VAL (P4-8)

 Phone Configuration 7 # > K7 D CAPF T (P.4-20)

Manufactured-Installed Certificate (MIC) ' IP Phone RIZTREHET A2 &M
TR
MIC 7% IP Phone WIZAF/ET 2 Z & Z 89 5 1Z1L, IP Phone @ Security

Configuration A == —"TC MIC option ZE IR L F5, ZORETIE, BEIZET
T, Installed ¥ 7213 Not Installed & FRr I E T,

BEIE A
* CAPFOREMF =v 27 U AL (P4-8)
* Phone Configuration 7 « > K7 @ CAPF g% & (P.4-20)
e 1s/ 7y ANLDKEF (P.7-4)
 Certificate Authority Proxy Function O#}ZE (P.4-2)

Cisco CallManager ¥ ') 74 A4 F
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F1TE FSINSa—TFa42T

SO RS TN 1—TFc>5 N

EEIED RS TN a—Ta 09
ZOHET, WONETHRINLTHET,
e SRTP/SCCP D kT 7NN a—F ¢ v 7 OREE (P.7-43)
o Ny hXXTTYORETFT =7 UAL (P.7-44)
o Ny b XYTFy b—ERNTA—FZDOHE (P.7-45)
o Ty bMFXTFy A NTA—=F (P.7-46)
o BATIZxT 537 v b v 7 F v DORE (P.7-47)
¢ Phone Configuration 7  » K7 TDO/XT v b ¥ 7 F v OFE (P.7-47)
e IPPhone D /37 > b ¥ 7 F v EHEOHREM (P.7-48)
o Xy 7Ty ENTZ Ty RO (P.7-50)

* (Cisco CallManager Administration THO/N7 v N v 7 F v (IZET LA vE—
v (P.7-51)

o MBI OEIVIALDOFREIZET S A vE—Y (P.7-51)

SRTP/ISCCP D FZ T a—T 4 VT DRE

R B2 AN LTk, ASF 47 /7w h& TCP 7 v FDA=T 7 & E4T

TOLYV—RRX=FT /DO NTF TN a—T 47 V= 3@ L7220, [

BN RET DAL, Cisco CallManager Administration Zf# F L TR DIEH % E

TTH0ERHY £7,

¢ Cisco CallManager &7 /5A A TR IS SCCP A vE—T D TCP /3
Ty NERRITT 5,

o T/AAMDSRTP ~Nry FaeXxx 7 F v T 2,

* SCCP A vy =YD AT 47 Ol b —BdfF@Amt L, 731 2]
DAT 4 T &G AT %,

MEEE

s Ry bhXXTSTXYORET = YA (P7-44)
o Ny bMFXTFy A NTA—=F (P.7-46)

e IPPhone D /37 v |k v 7 F ¥R EDKEM (P.7-48)
o Xy T Ty ENT Ny FOfiEYT (P.7-50)

e Cisco CallManager Administration TO/X%7 v b ¥ 7 F ¥ IZHT D A v & —
v (P.7-51)

Cisco CallManager ¥ ') 7«4 A4 F
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FSTLYa—F104 |

B mEtorsS I a—F125

NTY X TFYDOEREFIVIIRE
BN B — 2 B L O 21013, KICRTE 76 OIESEFTLE

‘j‘o
£76 AT YkFrIFLOREFIIURL
REFIE BEEFIES L UEEEE
ATv7 1 |Cisco CallManager Administration @ Service Parameter | » /37 v b ¥ ¥ 7F ¥ H—t
U4y RUTHATy R Ry T F Y AN LET, A NG A= DRIE (P.7-45)
s Uy bh FxTFx -t
A T A —% (P.7-46)
ATVT 2 (=R RGA—FOF 74V EREEHH LR | o Nryh X7 Fv H—t
WA, Service Parameter 7 ¢ > K ™7 Chll D A AT A RT A—=HDFETE (P.7-45)
BB/ —E R NI A—=RITHHLET, o by h X¥TFy H—b
A T A—% (P.7-46)
ATv7 3 | Phone Configuration 7 4 > K7 T, 5 /N4 A Z&|Z/% | « Phone Configuration 7 o > K
Ty b FXYTTFXERELET, TTCONTy N Fy T Ty
DOFRE (P.7-47)
& e IP Phone O/X7 v b Fy 7
GE) vy b ¥XxTFxEFEIIEIOT A F v HEDOHEM (P.7-48)
AR L THBIZ LW &2l < BED
LET, ZNiFE ZTOLIICHKRET D &,
Xy hU—271Z81F 5 CPU HEENE L 72
DEBENHDHT-HTT,
RATYT 4 by kX T FrLinh, Signal Packet Capture | * /N7 v b ¥ 7F ¥ H—F
Mode % None (Z7% & L, Packet Capture Enable — & AT A= H DOFIE (P.7-45)
A sXT A —L % False ICiRELET, o Ny b FXxTFy Y-
A NT A—2% (P.7-46)
RTYT 5 Ry NORBTICNER T 7 A L EIELET, Xy T TF v SNy NOSE
#r (P.7-50)
AT Y7 6 |Cisco Technical Assistance Center (TAC) 73347 v k |F v 7 F ¥ Stz "7 v kDR
BRENT U E T, TOEEEZFATT HITiE, TACIZE (7 (P.7-50)

BRERE LT 72 &,

Il _Cisco CallManager %274 #4 K
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F1TE FSINSa—TFa42T

SO RS TN 1—TFc>5 N

NTY X TFr H—ERXR NSA—SDETE

NTy b XY TF ORI A—=FERET DI, ROFIHEZETLET,

FIR

AT w71 Cisco CallManager Administration C., Service > Service Parameters D JIE|Z 3R L &
\jﬂo

ATvF2 Server Kuy7H vy JUA KRy Z 25, Cisco CallManager % —E 2% 7 7
T4 T LT —= 2RI E T,

ATvF3 Service Kuy7H v UA KRy 7 A5, Cisco CallManager V- — B A &%
WLUFEF,

AT w4 Packet Capture /X7 A —HXFTAZ7u— VL, REMEZRTELET (F 78 2%
M.,

RATv T 5 EENFEZAEMNT DL, Update 27 J v 7 LET,

ATvT6 Ry kXY T F¥OREEKITT DI, P.7-47 @ [Phone Configuration 7
YRUTONRTy b FXTF¥ORE] ZBZRL TSN,
F8:&EIE
o Ny MFXTTFXORET =y AL (PT-44)
o Ty bhFYTTFy =R NRNTA=F (P.T-46)

Cisco CallManager X254 H4 K
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B mEtorsS I a—F125

Ny b FrTFrY H—ERX RS A—4
P7-45 D Xy h ¥y 7T ¥ h—ERARTRA—FOFRE] BILOEKT-7 25
L TL &,

x®7-7 N7y b e TFrREDHREME

NS A—4 tBA

Packet Capture Enable ZORT A= B I TLS BHETO A v b ¥y FF v A AT LE
9, T 7 4V MEIZDWTIE, Service Parameter ¥ o ¥ K 7 {THK IR
SNDHIRZ w2 v 7 LTSN,

Packet Capture Service Listen TLS | = O — ME, TLS #%5: TONRNT >y "Xy 7 F v T57-00 0 7
Port NEA DTNy 7 = VinbDEREZI T ET, 7740 b
fEIZ-DU T, Service Parameter ¥ 1 & R UIZERRSIND i HmZ U %
7Y w7 LTSN,

Packet capture Max real time Client | = D /XF XA — % (T X7y b ¥ TF v IEHAIRER U TV A A
Connections TRy T =G DHEGR DR RIARE L ET ., 7 7 4/ MAIZ
DU TCIE, Service Parameter 7 oV RUICEREIND i RZ &
Uo7 LTLTEEN,

Packet Capture Max File ZORTA=HF Ny F F— ROT /3y Z T Cisco CallManager
TEREND Ty b X T TF v 77 A NVDRRKYA ZEHEL
F9, IAKNMEIZET D &, Cisco CallManager 1L 7 7 1 /L ~DEXIA
HEaEIELET, 77 40 ME & RKREIZ SV T, Service
Parameter ¥ 4 > RVIZRRSIND i ARF %27 Vw7 LTLIES
AN

BEIE A

o Ny bMXXTTFXYORETF =y 7 UAL (P.7-44)

o Ny hFRXTT ¥ R NTFTA—HFDERE (P.7-45)
e IPPhone /37 v kN ¥ v 7T ¥R EDOKEM (P.7-48)
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BAT 29 %/87 v kb ¥ TF v DEE
Z @ Cisco CallManager U U — R & A it D & 5 Bulk Administration Tool % {#

9% & Packet Capture E— REZFRETXE T, ZOIEEDFITHIEIC OV TIL,
[ Bulk Administration Tool 2 —" 21 F] &ML T 7Z&EW,

Bk  BAT CZOMEEA2FEITT DL, CPUMHEENELS 2D, a— VAENF I
DIGENH Y 9, ZOEEIL, 2 VALHEOWET & R/NRICHZ 5 b & &I
FITTHZ L BEO LET,

BEIE A
e Bulk Administration Tool = —%" 21 I

e SRTP/SCCP D NS TN a—F 4 7 OEE (P.7-43)
e Ny NFXTFXYOHRET =27 VAL (P.7-44)

Phone Configuration 7« > KO TD/Nry b v TF v DERTE

Service Parameter ' 4 > KU TXRr v M F ¥ 7 F ¥ 2 HHIZ LB, Cisco
CallManager Administration ® Phone Configuration 7 4 > K7 T, T34 A Z &2
Nry b XX TFXYERETDLERHY ET,

Nry b XX T FXETNA AT EICHEDERITESCLET, Ny b Fx
TF X DT 7 F )V % ElX. None TT,

Evbk Xy b X TTFrEAJEICEL DTN, AZH L THERIZ LI & &<
BEIOLET, 2L, TOXOIIHRETDE. Fy NT—2ITBIFD CPU H
BENELS RDIGEAND D12 TT,

Rry MaeXxy 7T LW AEENTE T L8 61E, Signal Packet
Capture Mode % None (Z7% 7€ L . Packet Capture Enable ¥ — B A /X5 X — X % False
WICRELET,
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AT w71 Cisco CallManager Administration T, Device > Phone DJIEIZER L F 7,

XF w72 IPPhone DHEAEEIEELTHLFind %227V v 27452, Find%27 VU v 7 L
T IP Phone +_RTHY X & F R LET,

IP Phone % 7 —# _N—A(ZIBM L TWRWEE U A MI IP Phone |33 R S E
A, IP Phone DBINZ DWW TIE, [Cisco CallManager 7 NI =X p L—2'3 >
1 R] #S5RL T TEEN,

ATYT3 TARAARLEI Y v 7 LT, 7734 AD Phone Configuration 77 1 > K7 # P& &
‘j‘o

ATV T4 "I TNYa—T 4 U TOREMERELET (F 718 2EH),
ATFv 75 Update®7 YV v 7 LET,
ATv 76 ResetPhone 27V v 7 LE,

IPPhone 2 Vv hdBHL, SRAALEDT VT 47 a—WIK T LET,

BEEIEE
o IPPhone D %7 v k ¥4 FF v REDHKEM (P.7-48)
e Ny hFXTFXYOHRET =7 VAL (P7-44)

IP Phone /7w b ¥ TF ¥ HEDRTEME

P.7-47 @ [Phone Configuration 7 > R TO/7 » b F ¥ 7 F ¥ ORE] B &
ORI EZZMLTIES VN,
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=78 IP Phone /37y b ¥ TF v REDREE

RAE EnEA

Signal Packet Capture Mode Ky 7B URARNRy T AN, RO T arDlbbngik
WLFET,

Real-Time Mode : Cisco CallManager 73, HB{ba /= A v&—
FEER LSRN TV RWNWA v —T%, X aTRT v RLE
U CTHRATT 3o RIZ3%18 L £ 9, Cisco CallManager &7 /3w 7
v —/L (IREC) DIz, TLS EEfE L S Lk T, Rk,

Cisco CallManager |3 SCCP A v —T % HHINT\WDH U T LH
A DTNy T =N RTERELET, 207723055
I, 7y N X ST X BRE LIBIE A DT A AT TT,

TDE—ROBE, Xy hT—27 ETA= T 7 I3MEHATEEE A,

Ty 7 Y —)L (IREC) I¥, SRTP /X7 v ha ¥ ¥ 7T+ L,
Fb 472 SCCP A » & —Un b il vz % — B {4 ff H
T, X7y MR ELET,
TRy T YA MZHDIT RNy 7 V= VERTTLHLERDD F
T
Batch Processing Mode : Cisco CallManager 7%, fH5{b &7z A v
= VELE RSN TV RN v —VE T 7 A UTEZIA
Iy VAT LAPET 7 ANERSALLES, VAT AR, BH O
LW EF—2 AL CH LT 7 AV E2ERLE T, £,
Cisco CallManager |37 H Z &8 7 7 A W EMENT HERIC, 7 7 AL
ERE ST DX %X T REMICKEMNL £ I,
Cisco CallManager |37 7 - /L% C:\Program Files\Cisco\PktCap (Z#%
MLET, B—DT7 7 A MZEENDIDIF, AL RAZ T %
E7LIPT RL A, SE5EIP 7 LA, SCCP A v —V K, BLW
SCCP A v & —VTH, T/3v 7 Y —/LiE, HTTPS, HHHE D2 —
PHENRAT =R BIOEESNCAMEFEALT, v 7T v
ENTAT Y NEEUDHE—O L7 7 A VEERLUET, R
W2, Y= VIS L SN EM 7 7 ANV EE ST DX — %
TRLET,

TAC IZHERE T DENIC, BRTIT A A[TA=T 7 FL—R%
fEE LT, SRTP/\’T/ FeXx 7T T HMLERHY ET,

Packet Capture Duration

DT 4=V, 1Oy b F¥xTFy By g lED YT
LM ORKE (BHEA) ZHELET, T 74/ MM 60 T,
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EEEE

o Ny b XXTFXORET =7 VAL (P.7-44)

o XX TFy SNy FOfET (P.7-50)

* Phone Configuration 7 « > KU TO /7w b ¥4 7 F v O E (P.7-47)

* Cisco CallManager Administration TD/ N7 v k F ¥ 7F ¥ 2T H A v —
¥ (P.7-51)

v ITFvInt=/{\rvy FOFENR

Cisco Technical Assistance Center (TAC) (X, T/3v 7 V— L&A LT 7y
NEfEHT L ET, TAC IZEAET DN, BRI 27 A AW TA=77 hL—
AEBEHLUT.SRTP N7y baX ¥ 7 F ¥ LET, IROGEHREZNE LS, TAC
ICEPEERE LT E S0,
s Ny hFXTFx Ty A
https://<server name or IP address>/pktcap/pktcap.asp?file=mm-dd-yyyy.pkt,
T b=z ZML. AL B F (mm-dd-yyyy) (ZESWTAT b
XY TSIy T ANEROITET,
o T ANDF—

https://<server name or IP address>pktcap/pktcap.asp?key=mm-dd-yyyy.pkt,
T =zl A, A, £ (mm-dd-yyyy) (ZESWTHF—Z N

DT £,
e Cisco CallManager — "OEFBHL—F 4 L XA T— |,

B8:&EIE

o NIy bMFXTFXORET =7 AL (PT-44)

e IPPhone D/ v b F v 7 F v REDREM (P.7-48)

e Cisco CallManager Administration TO/X%7 v b ¥ 7 F ¥ IZHT D A v&—
v (P.7-51)
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Cisco CallManager Administration TD/X47 v b v TF ¥ IZET B A Y

-

7 7-9 1Z. Cisco CallManager Administration T/ v b ¥ 7'F ¥ 23R ET D &
FWCRRINDARREOH DA v E—V DY A R ZRLTHET,

= 79 Ry b X TFvIclTHAVE—D

Ayt— BENE

Packet Capture Duration contains one or | = 2 v &— U, BIEAE AR LT
more invalid characters.Valid characters |\ \% 4,

for Packet Capture Duration are numbers.

Invalid Packet Capture Duration.Packet | X v+ — TR I L= L 9512, @Y
Capture Duration should be between 0 and |72 (&% A ) L £,
300.

FEEIE
e IPPhone D/ X7 v h ¥ I F ¥ REDOKREN (P.7-48)
o Ny bMXXTFXORET =y 7 URAL (P7-44)

EEILE I VEIYRAADEREICET A vE—D

P.1-6 @ gk LOMIBR) (A T, ROFHREBML TS0,

i S bR E E T3 Cisco IP Phone 7960 &5 /L3 L T8 7940 =5 /L 12%F LT
B IABEHRELELIETDHE, ROA v E—UREREINET,

If you configure encryption for Cisco IP Phone models 7960 and 7940, those encrypted
devices cannot accept a barge request when they are participating in an encrypted
call. When the call is encrypted, the barge attempt fails.

A wE—UNRRRIID DL, Cisco CallManager Administration TR DIEZE % £
fTLIzE & TT,

* Phone Configuration 7 1 K7 C, Device Security Mode (Z Encrypted % 3&R
L (A7 A 77 4V M& Encrypted) . Built In Bridge % E(Z On 2 & L
(F7 4V REREIL On) . & 52 ORFEDFREDIVERELIC Insert F 7213
Update 7 V v 7§ 5,
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* Enterprise Parameter 7 4 > K7 "C, Device Security Mode /X7 A — ¥ % B Hi4
é o

 Service Parameter 7 > K 7 G, Built In Bridge Enable /37 A — % Z B ¥4 5,

Evbh  EENEZADNCT DITE, 1EBET S CiscolP 7351 2z Uty b
LHERDY £,

BEIE A

o tEfd LOHIFR (P.1-6)
o WAooz (P.1-21)
o ZTOftDIFEHR (P.1-29)
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X 2F7SRSTYID7LVAD NS T a—F405
ZOHEE, RONKBTHERINLTWET,
e SRSTVU 77 LUV ADRERICE REND X2V T 4 A vE— (P.7-53)

e SRST fEAENF— U = A DOHIBRENTZHAD VT TNV a—T 4 T
(P.7-54)

SRST N I77LUADNLDtEHa) T 1 DHIE

X2 VT A OREKICSRST V77 L RE /) reF a7 5203,
Cisco CallManager Administration @ SRST Configuration 7 f > K7 C.Is the SRTS
Secure? F = v /Ry J AR FT7IZLET, Y—bU=A LD LT vy L
P —ERAZEHCTDIUERHLEDA v E—UNERRINET,

BEIEH
 Survivable Remote Site Telephony (SRST) UV 77 Lo ADEX= U T (RE
(P.6-1)

* Cisco CallManager 7 NI =X pL—23 2 U1 F

e SRSTHEDZF— DU =2ABILRZD/R— 3 O Cisco CallManager {2 %)
LIty AT LW~ =2 T L

SRST ) 77 LV RADEERICKR RTINS LX) T Ayt—D
Cisco CallManager Administration C&£% =7 SRST V 7 7 LV A AR ET H & &
2. ROA vy =V RRREINLDBERDHY £7,

[Port Numbers can only contain digits.] &9 A v E—UTH, ZOXvyE—IR
FREN D DX, SRST Certificate Provider Port D% ERHI &N 72 RN — hF B2 A
S LTS E T, AR — bE 13,1024 ~ 49151 OFEHICAHET DX BN H Y 77,

B8:&EIE
* Survivable Remote Site Telephony (SRST) U 77 L ADEF 2V 7 4 &HE
(P.6-1)

e Cisco CallManager 7 FI =X p L—2g > U1 F

e SRSTHXREDST — R U A BLUOZD/N— 3 D Cisco CallManager (Z X i
LIz AT AEH~=o T b
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SRST SEAEN T — r Uz AW GHIRESNZGEED STV a—TFT14 >
4
SRST FEAFE DY SRST XD 7 — b U = A D HHIBRS AL TV D IGETX, % D SRST
FEBAE % Cisco CallManager 7 — 4 ~X— A & [P Phone 2> L HIBRT 2 M4 E R H Y £
j—o
Z DYEZE A FEFT3 5 IZ1E, SRST Configuration ™7 ¢ > K7 T, Is the SRST Secure?

Frv IRy AeA 72 LT, Update &7 U v 27 LET, KIZ. Reset Devices
7 Uv s LET,

BEIE A
* Survivable Remote Site Telephony (SRST) U7 7 L ADkEFx 2 U T (KT
(P.6-1)

* Cisco CallManager 7 I =X fL—23 2 U0 F

e SRSTHRIEDF —F D A BLOZ D/N— 5 D Cisco CallManager (Z X It
L7z AT AEH~=a 7L

Cisco CallManager ¥ ') 74 A4 F




