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Cisco TAPS #— | Serviceability/[Tools] > | TAPS 3 Cisco TAPS #— £ %% Cisco Unified
B2 [Control Center - Feature CallManager Auto-Registered Phone Tool % ¥
Services] *#*** A—FLTWA7®, Interactive Voice Response
(IVR; HHF HEGELEE) 7o Moa—3
DISE LT, WA A RSN HELX BH)
R HDEFHZT v 7T r— R TExET,
Cisco Serviceability/[Tools] > rtmt 3 Cisco Serviceability Reporter —E (%, 73
Serviceability [Control Center - Feature | reporter A AREE. — N — 2 EHEH. = —
Reporter Services] *¥**** TI7T 4T 4, TI—h, XNTF—~< 2 A}
HELR— M EOBHREAK L FT,
Cisco CAR Serviceability/[Tools] > | carschlr Cisco CAR Scheduler — 22T 5 &
Scheduler [Control Center - LR — @RS, CDR Analysis and
Network Services] Reporting (CAR; CDR 7347 & LAR— k) F—
HRX—=ZA~DCDR 77 A vDu— K&,
CAR KBET HH AT A7V a— )L TEE
T, 2OV —ERIFHBICEBSNET,
Cisco AMC ¥— Serviceability/[Tools] > | amc 3 Real-Time Monitoring Tool (RTMT; U 7 /L% A
Pz [Control Center - AFE=HZY T =) ITHERAT SO Alert
Network Services] Manager and Collector %—t A%, Cisco
Unified CallManager @ LLRii> Windows U U —
AT Cisco RIS Data Collector —E 2D =
A= b LTREIhTWES, Zo%—
ERAEMEHTSHE, RTMT (X, 7 7 AZKND
=MbY TNAE A LEREBIGTEET,
Cisco Trace Serviceability/[Tools] > | tracecollec | 3 Cisco Trace Collection ¥— E 2%, Cisco Trace
Collection ¥— [Control Center - tion Collection Servlet & & H 1T N L—RIVEE Y
B A Network Services] A—krL, =R RTMT 7 T4 7> h &
LThRL—RERRTEDLLOITLET, Cisco
Unified CallManager @A A h—/ 412, 2D
- RTEEMICEBS SNES, $—LT
IO —vREEILETLE, TOV—1RED b
V=AM E T2 IER AN TE LS D £9,
Cisco DB CLI utils service start | cmoninit 3 Cisco DB /& Progress 7—# _X—A =¥k
stop A Cisco DB LT LET,
Cisco DB Serviceability/[Tools] > | dblrpc 3 Cisco DB Replicator —tE &%, 7 —&X—2
Replicator [Control Center - REL, VTALDRND ) — RELIED ) —
Network Services] ROMOT — 2 A% iR L E 7,
Cisco Tomcat CLI utils service restart tomcat 3 Cisco Tomcat ¥—E &% Web %r— 3% ¥R —
Cisco Tomcat FLET,
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SNMP Master Serviceability/[Tools] > | snmpdm 3 OV —bRF—Y2 b Fabal Y
Agent [Control Center - & LCHERE L. SNMP 3R (Z B3 % 383,
Network Services] * WA, TR aryire—L, BIORTTA4N
DO REER R L £ T,
MIB2 Agent Serviceability/[Tools] > | mib2agt 3 DY —EREI, VAT L, A F—T AR,
[Control Center - IP 72 &, EROFAHAIMY BLOEZIALEZLT
Network Services] * 5. RFC 1213 TEHRINTWAEEIZXT 5
SNMP 7 7 & A &2 L £ 7,
Host Resources Serviceability/[Tools] > | hostagt 3 IO —ERIT, ARL—V VY—RX ok
Agent [Control Center - A T=T) TNRAAER, BIOA A b—
Network Services] * NENTZY T R 2T X=R7p L RA ME#H
235 SNMP 7 7 & A &2k L £,
Native Agent Serviceability/[Tools] > | naaagt 3 oY —vREMHATSHE, SNMP FRE, v
Adapter [Control Center - AT AN ETHEITEINTNDHO SNMP =— ¥ =
Network Services] * VMNTEEETE ET,
System Serviceability/[Tools] > | sappagt 3 D —ERIT, VAT ALEIZA VA =L E
Application Agent | [Control Center - . FETENTWET 7Y r—va kT 5
Network Services] SNMP 7 7t 2 & LET, Zhix
SYSAPPL-MIB #3% LE 5,
Cisco CDP Agent | Serviceability/[Tools] > | cdpAgt 3 Z oW —r 2L, Cisco Discovery Protocol % fii
[Control Center - M L T, Cisco Unified CallManager / — N ®
Network Services] X NU— T EEGERICT 7B A LET,
Cisco Syslog Serviceability/[Tools] > | Cisco 3 ZOY—rx1x, &% &Zx7 Cisco Unified
Agent [Control Center - Syslog CallManager = >R —3 > M3 ERT 5 syslog
Network Services] SubA AvE—VOWNEEYFR—NLET,
Cisco License Serviceability/[Tools] > | Cisco 3 Cisco License Manager 1%, BF&EPHEA L, £
Manager [Control Center - LicenseMgr HAT2794 22 BLET, 42D
Network Services] Fzv A EeTFoy 7T NERIBIL, T4
U AOFRITEHBAHAELER L ET, Cisco
License Manager /4, Cisco Unified
CallManager 7 7'V r—3 3 & | IP Phone =
=y FOITA B AFEERLET, BIFOK
WITAR L AFEBZ TWDEEE, 77— A4
ERITL, BEHEICHMLET, ZO¥—ER
T R_RTO /) — RTEITINETH, T4V
ZDFRITEHAMMEZHET201E, B0 —
FOHF—E 2 TT,
Cisco Certificate Serviceability/[Tools] > | certM 3 ZOH¥—rE AL, Cisco Unified CallManager 7%

Expiry Monitor

[Control Center -
Network Services]

AT DREAEO ARG DO AT —2 2 %
FEMIRCHERR L. SEIEOAIIRISES< &
W ZRE LET,
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Cisco Database CLI utils service restart dbmon 3 Cisco Database Layer Monitor ¥— & &1,
Layer Monitor Cisco Database Layer FT—HR—ZA LA VYORHEE=F LET, =
Monitor OV —bER L, BHE@EMEE=FY VT EHY
LET,
Cisco Log Partition | Serviceability/[Tools] > Lpm 3 Cisco Log Partition Monitoring Tool #— & &
Monitoring Tool [Control Center - Tool 13, BEFLOLXVMEL R—Y o 7 G2
Network Services] HALT, =R (FREFI7 FAXZNOTRTOD
=) ko s NX—=F a7 4 ATE
F#% € =% 7 % Log Partition Monitoring ###g
EYVAR—FLET,
Cisco CDP Serviceability/[Tools] > | cdpd 6 Cisco CDP i%, Cisco Unified CallManager % fitt
[Control Center - DOT TV or—2 a7 R AL XLES, £
Network Services] DS, SNMP X° CiscoWorks2000 72 & D7 7
Y sr—3 3 1% Cisco Unified CallManager @
Fy NU—VEHE AT 2 FITTEET,
Cisco RIS Data Serviceability/[Tools] > RisDC 3 Real-time Information Server (RIS) %, &
Collector [Control Center - [ ABERAT —H A, NRTF—< LA NTUH
Network Services] WAk, A ESheBERT 7 — 27 L, Cisco
Unified CallManager ® U 7 /L4 A L& & 4 5F
L £, Cisco RIS Data Collector #—E AL,
Real-Time Monitoring Tool (RTMT)., SOAP
77U r—3 a3, Cisco Unified CallManager
Administration, AlertMgrCollector (AMC) 72
EOT7 TV r—vail, FTAXNDT T
D RIS /7 — NI EINT-EREZTET 5720
DAH—T A AERMELET,
Cisco DRF Master | Serviceability/[Tools] > CiscoDRF | 3 Cisco DRF Master Agent ¥ — t A (%,
[Control Center - Master Graphical User Interface (GUI; 75 7 « BV

Network Services]

=P AU F—T 2 R) FliFav L RTA
YA B —=7x=AA (CLD %AV, SEITG
LT, NI T T DAY a—U 7 Bt
DFEIT, KFRROERR, Va7 AT —FAD
esd, BV a 7O IE L %45 DRF
Master Agent %% 73— kL ¥ 9, Cisco DRF
Master Agent (X, Ny 7 7 v 7B XOELT 17
TAHDOA RN —Y 270 7 bR LET,
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Cisco DRF Local Serviceability/[Tools] > | CiscoDRF | 3 Cisco DRF Local #—t %%, DRF Master
[Control Center - Local Agent D EEHSyThH % Cisco DRF Local
Network Services] Agent ZVFR—hLEFT, /—FNEDarvFR—
2y M EEREY LAY BT S
72812 Cisco DRF Local Agent IZ %5k S 1 E 7,
Cisco DRF Local Agent /%, Cisco DRF Master
Agent HZFLIza~r REFEITLET,
Cisco DRF Local Agent |3, A7 —X A, a7,
BLOWa~vr NiEER % Cisco DRF Master Agent
W ELET,
Cisco CDR Serviceability/[Tools] > | cdrrep 3 Cisco CDR Repository Manager H— & A%,
Repository [Control Center - Cisco Unified CallManager 7 — & X — ARG F
Manager Network Services] NWOHERYO / — R TREBIB L OME LA T
F9, 2OV - RTABNICET SN ET,
Cisco CDR Agent Serviceability/[Tools] > | cdragent 3 Cisco CDR Agent —E 2%, Cisco Unified
[Control Center - CallManager (Z & > TAR S 7z CDR 7 7 A
Network Services] LWEBLIOCMR 77 A V&, a—H/L KA S»
5CDR URY MY /= FiZfmkLET, 2D
/ — FTi&. CDR Repository Manager #—t
AW SFTP #efi & L CEITShET, 2D
P—ERAEHRESEDI2E, BAD/ — T
Cisco CallManager #—E A% 7 77 4 712 L,
P—EANRETINTWAZ L 2R LET,
SSH —tb & & CLI utils service restart sshd 3 —
T—X A System SSH
Syslog +—t2 2 | v 2 a3 HEHEEZE | syslogd — —
TR A IR
SNMP #—t % = | CLI utils snmp — — IBM : snmpd, slp_srvreg cimlistener,
FT—H A hardware-agent restart cimserver, dirsnmpd, ""java...
ok com.tivoli.twg.agent. TWGAgent""
sookoskok
HP
DRF & IR - — — DRF B IHRLD AT — X A &xE=47 25 APl %
b EHEA,
IBM Director SNMP H#— bt R Dx[4 cim — —
Agent SNMP L% IBM Frt A listenerd
IBM Director SNMP #— A Dxf% cim — —
Agent SNMP L7 A IBM Fut& & serverd
dirsnmpd SNMP #— bt 2 Dxf4 dir — —
L72% IBM Frt % snmpd
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Cmaeventd SNMP H—tE A Dxf 5 — — —
L7205 HP & X

Cmafcad SNMP —b2Dxt% | — — —
L7725 HP 7ut A

Cmabhealthd SNMP #— bt 2 Dxf5 — - —
LB HP kR

Cmahostd SNMP H— & A Dxf 4% — — -
L7205 HP 7u& X

Cmaidad SNMP #—t 2D x5 — - -
L7725 HP et A

Cmaided SNMP #—t z2D%f4% | — — —
LB HP kR

Cmanicd SNMP H— & A2 Dxf5 — — —
L7725 HP 7utX*

Cmapeerd SNMP #— B 2 Dxt5 — - -
L7205 HP & X

Cmaperfd SNMP #—t 20x% | — — —
LB HP 7tk x

Cmasm2d SNMP H— & A2 D xf5 — — —
LB HP kX

Cmastdeqd SNMP #— b A Dxf5 — - -
L7205 HP ek X

Cmathreshd SNMP #— ¥t 2D x5 — - -
L7725 HP et A

hpasm SNMP #—t 2d%f4 | hpasm — -
LB HP kR
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CPU A7 —H% AL CPUMHAR, BIOATY AT —HF AL A VEHARIZONTIL, BIOHETHA
LET, RO KD ERIZI > TWET,

« [SNMP MIB ®f#i ] (P.3-29)

o [a~wv RIA v A8 —T x4 ADMH] (P.3-29)
o [N—Fv =707 (P3-32)

o 7Sy T7x—2DEX2VUT 1] (P3-33)
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SNMP MIB D&

Cisco Unified CM /"— R =7 #—3{F SNMP MIB 2 L CE=% LE7., D MIB NHFR— K
ENTWET,

» Vendor-Specific MIB (2§ 9 & XU ¥ —[EH OFHEHR— R )
— IBM-SYSTEM-LMSENSOR
— IBM-SYSTEM-POWER
— IBM-SYSTEM-RAID
— IBM-SYSTEM-xxx-MIB
— CPQ-xxx-MIB (HP)
— CPQHEALTH (HP)
— INTEL-SERVER-BASEBOARDG6 (Cisco Unified CM Release 7.1[2] T#&A)

MIBIZU A FEN7=SNMP +Z v, B, BEXOAS Vv 74 —252Z TR EHIC, Fy NU—TF
7 7Y r—3 2 TSNMP Z3%E L £, FED MIB 8% R — b &N 2502 E 9 7%, Cisco Unified
CMDOVY =R NN=RFRyT7 RUF—ZL>THRRY F9,

MIB & MCS %4

MCS D% A 7 % BEHIEET 2 $5E @ Object [Dentifier (OID; 47 ¥ =2 ~ ID) 1E&H Y £ A, Linux
TIIAT o ADHFEIE, sysObject]D DfEEH—N 2 A4 FIC~vy B 7 TEET, =& 2R,
HP-7825 #—/3Tid, sysobjectID i 1.3.6.1.4.1.9.1.583 Z IR L £,

Windows D54 1%, OID 2% — 3% Windows $—/3& LCilAN4 2 Z &£ #BRVNT, h— X471
ONWTEDX I RHECMENPIEEIND ZLEFHV FHA, SEFIERNA—RY =TIV Y TOHNE
sysObjectID @ U A MZ-2WTidk, http://www.oidview.com/mibs/9/CISCO-PRODUCTS-MIB.html %
ZRLTIES,

Cisco Unified CM V U — T L - THAHR— F EN TS Media Convergence Server (MCS) ¢ MIB
IZDWTIE, http://www.cisco.com/en/US/docs/voice ip _comm/cucm/compat/cmmibemp.xls 22/ L
TLEE,

A=A ADEH

A7 5 BIOS IX, =07 — MIZERRESNET, ROa~vr X, ~—Fv =7, BIOS.
RAID, BLXU 7 7 =20 =7 DA RTT HHEICHENTYT, Znb DA Cisco Unified CM
AA—=VO—#E LTEENTEY, Cisco Unified CM Release 4.x & [FIEEICEBICEE T 2 L83 H
DEEAN, BT 727 4 €7 4 THRPLERBERH Y £,

show hardware

show environment [fans | power-supply | temperature]

show tech all
utils create report hardware

admin:utils fior status CLI Z i L, & IOwait #REIHE N5 70 AZ/KETH I EHLTEET,
admin:utils fior =~ > RIZEMAFRE/RE DDA 7L 3 121X, enable, disable, start, stop. list,
top BV EF, L xE, avr K Fr 7 M adminutils fior list & AL ET, KDL 9 ICFKR
SNET,

| oL-22523-01-J
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2007-05-31
Time
17:02:45
17:04:51
17:04:56
17:10:22
17:21:17
17:44:34
17:44:51
17:45:09
17:45:25
17:45:31
17:45:38
17:45:41
17:45:44
17:46:05
17:46:55
17:46:56
18:41:52
18:42:09

Counters Reset

rpmq

java

Process

snmpget

top

java
java
java
cdpd
java
java
java
rpmq
java
rpmq

cat

troff

rpmgq
rpmq

PID
31206
31147
31365
12516
31485
1194
1231
6145
1319
1330
1346
1381
1478
1540
1612
1615
4541
4688

State Bytes Read

Bytes Written

Done 14173728
Done 310724
Done 989543
Done 7983360
Done 313202
Done 92483
Done 192291
Done 0

Done 192291
Done 192291
Done 192291
Done 14172704
Done 192291
Done 14172704
Done 2560
Done 244103
Done 14172704
Done 14172704

2430100

0

65400

o o o B O O o o o

admin:utils for top CLI for output sorted by top disk users Z{EH L4, KO X HIcEREINET,

Top processes for interval starting 2007-05-31 15:27:23

Sort by Bytes Written

Process
Linuxzip
Linuxzip
Linuxzip
installdb
Linuxzip
Linuxzip
Linuxzip
Linuxzip
Linuxzip

mv

PID
19556
19553
19544
28786
20150
20148
19968
19965
19542
5048

Bytes Read Read Rate Bytes Written Write Rate
61019083 15254771 12325229 3081307
58343109 11668622 9860680 1972136
55679597 11135919 7390382 1478076
3764719 83660 6847693 152171
18963498 6321166 6672927 2224309
53597311 17865770 5943560 1981187
9643296 4821648 5438963 2719482
53107868 10621574 5222659 1044532
53014605 13253651 4922147 1230537
3458525 3458525 3454941 3454941

TOMICbRD A~ FEfEHTEET,

e admin:utils diagnose list

¢ admin:utils diagnose test

¢ admin:utils diagnose module <moduleName>

¢ admin:utilsdiagnose fix

¢ admin:utils create report hardware
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e admin:utils iostat

admin:utils diagnose list CLI
WD LI, FEHFTRRRT X TOZET XA FBRRTINET,

Available diagnostics modules

disk space - Check available disk space as well as any unusual disk usage
service manager - Check if service manager is running
tomcat - Check if Tomcat is deadlocked or not running

admin:utils diagnose test CLI
W T A R EFATLET, ZOT A FTRHEERITRAEEA, RO IITRREINET,

Starting diagnostic test(s)

test - disk_space —Passed
test - service manager —Passed
test - tomcat —Passed

Diagnostics Completed

admin:utils diagnose module <moduleName> CLI

1 SOZWT A M &FEIT L, BMBEOMIRZRAE T, admin:utils diagnose fix CLI i/ L T, §_T
OBWT A N —ICFEITTHZ L& ET, =& %X, admin:utils diagnose module tomcat & A
NTDE ROE IR RESNET,

Starting diagnostic test(s)

test - tomcat —Passed

Diagnostics Completed

admin:utils diagnose fix CLI

FTRCOBWT A MEEITL, AMRETHIUEL, VAT L2OEREERALET, KOLIICRRINET,

Starting diagnostic test(s)

test - disk space —Passed
test - service manager —Passed
test - tomcat —Passed

Diagnostics Completed

admin:utils create report hardware CLI
TAAT TrA, VE—F avry—, gl BIOBRET 2B E5ENLV AT A LR— FEERK
LET, XIA—ZTIHEHD EFHAL, ROXIITERINET,

i WARNTING xxx

This process can take several minutes as the disk array, remote console,
system diagnostics and environmental systems are probed for their current
values.

Continue? Press y or Y to continue, any other key to cancel request.
Continuing with System Report request...

Collecting Disk Array Data...SmartArray Equipped server detected...Done
Collecting Remote Console Data...Done

Collecting Model Specific System Diagnostic Information...Done
Collecting Environmental Data...Done

Collecting Remote Console System Log Data...Done

Creating single compressed system report...Done

System report written to SystemReport-20070730020505.tgz

To retrieve diagnostics use CLI command:

file get activelog platform/log/SystemReport-20070730020505.tgz
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admin:utils iostat CLI

FeE DR OMED IR L EHIFEIZ SV T iostat (1232t S E 9, 2 IO iostat DFEAM Y ORI (1)
L. FETT D jostat OV IR LOEEAFRSNES, KOLIICRRSNET,

Executing command... Please be patient
Tue Oct 9 12:47:09 IST 2007

Linux 2.4.21-47.ELsmp (csevdir60)
10/09/2007 Time—12:47:09 PM

avg-cpu Suser $nice $sys Siowait %idle

3.61 0.02 3.40 0.51 92.47
Device rrgm/s wrqm/s r/s w/s rsec/s wsec/s rkB/s wkB/s avgrg-sz avgqu-sz await svctm
sda 3.10 19.78 0.34 7.49 27.52 218.37 13.76 109.19 31.39 0.05 5.78 0.73
sdal 0.38 4.91 0.14 0.64 4.21 44.40 2.10 22.20 62.10 0.02 26.63 1.62
sda?2 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10.88 0.00 2.20 2.20
sda3 0.00 0.00 0.00 0.00 0.00 0.000.00 0.00 5.28 0.00 1.88 1.88 0.00
sda4 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.83 0.00 1.67 1.67
sdab 0.00 0.08 0.01 0.01 0.04 0.73 0.02 0.37 64.43 0.00 283.91 69.81
sda6 2.71 14.79 0.20 6.84 23.26 173.24 11.63 86.62 27.92 0.02 2.98 0.61

WO CLIZ#fHLT, 7 7AZNEREE=F L, FHTEET,
* admin:utils dbreplication status
e admin:utils dbreplication repair all/nodename
e admin:utils dbreplication reset all/nodename
¢ admin:utils dbreplication stop
¢ admin:utils dbreplication dropadmindb
¢ admin:utils dbreplication setrepltimeout
* show tech dbstateinfo
* show tech dbinuse
* show tech notify

e run sql <query>

N—F) T T7DBT

HWNAN—=RF T 27 &P R—F LARWH LW Cisco Unified CM UV U —RIZT7 v 77 L— KT 572D
fifE LT, xRV T 4 ERXT 4 —~ 2 ZADM ERLRAID 728, XV —Ro =7 720
TR ATRE 72 B RE 2 BLICTR 9~ 5 7= 012, EAH @ Cisco Unified CM % L W 58 /172 — R U = 71l
TTAZEEBEERTFTLTIEANHY £, Z0EOIKIE, FWAN—RT =27 0nb R w7 v
L, #HrLWN— KT = 7IZ[F U Cisco Unified CM UV U —RA% A A F—/L L, RIZFHFLWHN—FKD =
T THEITLT D E W) FIRICZR Y 77,

KVBRNIpAN—= R 2T IZBITTH25E1F, =N —=T 4T Raoal v VT 42—
L7 SKU OBITHRBEIZRDBENH Y £3. BITZHREITORAIZI, 7A U b F—Ln
[Cisco Unified CM Ordering GuideJ £+ /& [Guide to Cisco Unified CM Upgrades and Server
Migrations] Z#RT 2 MLE R H Y £7,
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T39I+ —LDEX1) T4
ZOETIFROAFICOWTHA L TV ES
e my xSy AT ) (P3-33)
e [Cisco Security Agent ®H 7R — ] (P.3-33)
o [Ex=2UT 4 NyFEBIUEH (P3-33)
e [Role-Based 77 % @ hru—/L] (P.3-33)

Ay I8 0Eh=o R T4

X2 VT 4 DEHIC, HBABRDT 7 A4 T 74— L HiZ Cisco Security Agent XEFENTEY,
RCDITAL ) —ROEwE, 77V 75—y a LKV ERINZIP T —T A vy T 47 K—
FEBLTHIBEIL CWET, 7T7T74 7 A2 AntiVirus 77V r—va UdA U A b= ST
FHA, TTIAT LV RACEVHEAENTWHDERAT 47 0S b B G059/ i%ﬂid Rz
Z5ECILENRTWET, REHDOY 7 o =7 & FRITHE S Mt E2 8T 572012, T H0
EHMEER ANy =05 b AL TWSD H DL 200 Al T7,

(Fr Ry 7 2] KOBEBFA—NTTA4T bR Web 77 UF I R—FrInTWERA, RERT
RTCOu T A L FHIBRENTWD ), BRI NTWET, £/, TXTOY 7 = TIEv R anieg
LTk, :/13037%?8\%43%%?‘67"&)@7/&/bﬁ%ﬁléhfb\iﬂ“ A a5 GUI,
CLI. BL AP A v & — 714’7\75) VAT LAEBEETLEDOME—DFERTHY, b1 v
B =T 2 ALV T H-DIIFEENRSLETT, ZOEDT 7747 A%, Microsoft
Windows X°, *A 7 47 OS | xﬂ“éz“ T UVAT AT 7 EARHRBREOMD VAT ALY b
NT 2T DORBELRDICSWVAEICBERLTLZSY, Zokd, RAOSICHATAVNERH BNy
F OB KRIBIZ DI leoTOET,

Cisco Unified CM i3, £ ® TCP/UDP K — b DM ZBIH L TWEJ, FFEMiL Y 2 MOV TR, 4
Cisco Unified CM V U —A D~ == 7/, [Cisco Unified Communications Manager TCP and UDP
Port Usage] #ZM L T E &,

Cisco Security Agent OHHR—

TTIAT AL [~y KL A Fiid~%—Y RTIE720 Cisco Security Agent Z ¥4 — ~ LT E
T, fFKD Y U —Z T Cisco Security Agent Management Center DA X2 kb E=% U > ZHEED Y
A= REZBMT 2 TETTH, RN —OmESCHEAMITAR—FLEFA,

Xa)TFqa RYFELUESH

TIIATVADY T T =T A A=VUE, 77 —Lbv=7, T4 XA4T 47 0SS, 7—4
N—A B Cisco Unified CM 77V r— a3y ari—x» M L CEASNEZTXToOR
Xal)T 4 TyTT—RERYTFREENET, VAT AT TR VU —REEHOREICHER L
TWAHEBEROHEE, X2V T4 7oy 77— MIBBWICRIEISATHET, S WTIE, &
RAaADTHY Y b F—L0b AFARRRT 7Y /7—“/ = v / — k[ Appliance Security Update Process
for Cisco Unified Communications Manager] (C27-412838-00) #ZM L T 2 &,

Role-Based 77 +tX a>v kOo—JjL

Cisco Unified CM Tl Cisco Unified CM B E DFRAEIZBE T 61— _X—2X 7 /&R a2 ha—/LiZ
Multi-Layer Admin (MLA; v~V F LA Y&H) Z2FEHLTWET,

Cisco Unified Communications Manager ?4+— F 4¥—EX #4/ F
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N yoryz7oRTeE

VIO ITT7DHREEE

Cisco Unified CM ¥ — N, VAT ACKBERTXTOa L R—3 bR E—E> F® DVD 721k
T hyxT Fyru—RIEERD, N FLVENTA A=V &AL ET, Cisco Unified CM
Release 4.x Tid, ST OREBICHEFF T H72DIC, MRTO6DDORRDZa L R—3 v MEERL, 1 FH
WCEHTEFH 18 EOT v 7T — FBMETLEN, 2OV —"TiE, 22003 R—R & 1 4/
WCEHT ST v 77— T 50T, FOREIZHEREFTEET,

HEOAD vy —BIO~AT— VI —2OEFA LT T A VI —RAEFHL T, VAT LERTO
RIBICHEFF L TR ZERHRLET, AVY—BIOATFT— VIV —ADA VA =)L 7 7 A VT,
DVD A5 47 % b, F703 http://www.cisco.com/go/upgrade @ Product Upgrade Tool 75 AFT
ET,

FEE, ~AFT—BLOATF LRV —=ZADT v T T L —FK T7 A, YRaDFTary 77
A B LY —uiX, http://www.cisco.com/kobayashi/sw-center/sw-voice.shtml @ Software Center 7>
57 T Ayrua—RELTAFTEET,

Software Center TOH L7 7 A L DMIZONWTEF A —NVICL 2 HBENBEMOZEE2HLELT 556
i, TOY A M TEFA—NBEMY =B LT &Y, A V) =20z y=7Y 7
i3, VAT TFImHN TURAR LA X —% ZFHOBAICRY alfe T3,

ZOWETEHEKONFIZOWTHMBHLTWHET,
o [—WRHIRA A N—I/T v T T L—KFEIE] (P.3-34)
e [/ AP—NENTNDEY Y —RENRyFr—UO/KH ] (P.3-34)

— BB A VA M=ILITYTHTL—KFFIE

WO TOMEAA 2> A h—1%, Cisco Unified Communications Answer File Generator
(http://www.cisco.com/web/cuc_afg/index.html TAFFREE) ZMHEH L CETTEET, FEMICONT
X, A 74 ~ )7 e ~<==27 /) [Installing Cisco Unified Communications Manager] % Zf# L T
<TEEVY,

T T T L—FRIZOWTIE, RO Web VA FDURINSET v 77 L— RO@EgR) V—2%HREL
TLZE W,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_installation guides_list.html

AR R=ILENTWVBR) =R ENYTr—DDEH

A VA=V ENTNDEY V=R LRy =V FRT DITIE, ROX I RTGERH Y £,
« show version [active | inactive] 35 X O show packages active D%~ N
* Cisco Unified Operations Manager
¢ Unified OS »&
* Cisco Unified Communications Manager
¢ SNMP
P— R/8—F 4 O NMS TiZ, %KD SNMP OID % {# ] L T Cisco Unified CM DU YV — A% RS TEET,

e .iso.org.dod.internet.private.enterprises.cisco.ciscoMgmt.ciscoCemMIB.ciscoCecmMIBObjects.ccmG
enerallnfo.ccm Table.ccmEntry.ccmVersion
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wATEzLR—r A

Cisco Unified CM ®F A £ A Web X—IZif, Tv 7B —RENTIA BV A TZ7A DY J—AR
FoRENFET, THIE, VAT AIZA VAR AENTNE LD BT LN ERHD £,

Bl =~ °_

FERAAEELZE LR— bk
ZOHORNEIE, KO LEEBD T,
e [RTMT LAR— k] (P.3-35)
o [Serviceability La"— k] (P.3-35)
e [Cisco Unified Reporting| (P.3-36)

RTMT LAR—Fk

RTMT (i, B, 2=V T IV T4ET 4, TARART—FA =N RF—=F2 H—ER R
T—HA T T AT H AR EOERERFT OREFHEE VLD £, RTMT O
[Summary] % EFABEEIZ1X, Cisco Unified CM ¥ 27 A DEMDOEK o —RNERENET, =
OMEIZIE, CPU, AEV, BEHFADOEE. CallsinProgress, ActiveGateway A — M L OF ¥
FANRERINET, ZOWEEIEL, CPURRAEY OFHENRT 7 AL DIEHEZRFEHNICA>TND Z
L EFRETARTOEFNELLBHREINTNDZ L2ERT LD, BHT v 7 THLERD DK
HIDBZET T,

BREOEK) (Phone Summary) 36 X U7 /A 2D (Device Summary) O BE A B2, &
O Y 2 AT —HADLVFHELWERDERINET, BERICKIE L 72T 54 2830 < 2
B D% A1, [Admin Find/List] 2— Y £ 7213 RTMT 534 AR & #H LT, BEOT 1 2B
D FEA A B3 T & £7°, [Critical Services] S EW A BHE 21X, EERY—ERADBIEOETELOT
T AN=Yary AT =FARFRENET, EMORIET LT A a2 ) v 7452 LT, Zh
SOTNTOREFRAMENZT 7 EATEET,

Serviceability L /R— k

Cisco Serviceability Reporter #— & 2%, Cisco Unified CallManager Serviceability Web ~<— <" T H
WMEAERLET, HFLAR— ML, FEDOLVR— FOREFZRTSESERT v — MW T 5 BN
RKRINFET, Reporter 1£, BF 7 SHIZFERICESNTT BIZ 1 EL, RO E SR VLAR— &AM
L%,

o TN AHEFLAR— R

o B — N LAR— |

o P—EAMELAR—F

e I—NVTIT4ET 4 LAR—F
e 77— hMEKLA—F

o NI p—<  AEH#ELKR—

FLAR— FOFERIZ OV T, RO Web ¥4 hE2ZIRL T ZE0,
http://www.cisco.com/en/US/docs/voice ip_comm/cucm/service/5 0 2/ccmsrvs/sssrvrep.html#wp1033420
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Cisco Unified Reporting

Cisco Unified Reporting (Z1% Cisco Unified CM OEFLa L Y —ANLT 7 ® AL, 7 TAX T—HD
NTZTNY a—TFT 4 v T ERTHEROT-OD LR — R EERLET, ZOLR—- NI TRAE T—H
DERINET, T—HFERBRTHEDICBEHBOTFIREZEITTHLELIH Y FHA, 2OV —LEFHC
L0, BFEOY—AN60OT—2OWE, T—F Ok, EAINRT —2 ORENES TR £,
3-13 12, fEHATREZ2 LAR— M EI/R L E T, FEHIZ DWW TiE, [Cisco Unified CM Administration
Guide] #ZH LT ZE,

3-13 PRTL LR—

i Cigco Unified Serviceability Real-Time Monitoring Toal (Gurrently Logged tor 172,19, 240, 65)

Fle System CallManager Edt Window Application Help

Cisco Unified Sewiceah"i‘ty Foi Giseo [P Telesemmusication Selubions

System
Systam Summary Select 3 Mode | nodefh [] furta Refresh
'E Systam Summany —
SEVEl Logs |
CPL and hemory [ System Logs
Process [ Apglication Logs
Disk Usage & Avchive
[ ciscoByslon
E Crfical Semvices D Security Logs
Pemance
j Performante
j Performance Log Wiewer e S e e
Toole Time | Machine Name | Severity ApplD |
wert Canral Jend  DL01IT nodes Eror  |Clsco AMC Service | 10204 Jan DE 10012777 UTC - SCCRS
Jand  DT01AT  nodes Eror  [Cisco AMC Sarvice | 10206 Jan D 10:01:57.692 LTC: %C
Trate & Log Cenfral Jan® 030237 node’ Emor  |Cigco ANC Sarvice | 10206 Jan DB 10:02:37.101 UG %C4
@ J0i Status Jand 0202357 |modefS Error Cigco AMC Service | 10207 Jan DB 100257 110UTC RO
Jend 020327 nodeds Eror  |Cisco AMC Service | 10208 Jan DB 100327921 UTC %Cq |
ﬁﬂmﬁﬁw 13 i Exar_Cisea A Senice | A0 Jan IR AST 33T =
LT
A Refiesh || Cea || FMer ool | Fnd || Saw
CallManages a [
A w0
[ tist Usmge | [ riical Services| 7] aen central [ a8
. =

BEME FS TN —T 4 TI2OL0VTO—RMZEY
ZOHEOAFIL, ROEBY TY,
o [FrAR—Fxz—Txr FofiH (P3-37)
o Ta—J@EiLa—RLa—L A7 F A La— K| (P.3-37)
e [perfmon &7 7 % | (P.3-38)
o [EEEEJEEE (UPS) &L ofid) (P3-38)
o [(XAT 4T N—KRu=7 77U hET7 N REE (O0OB) ) (P.3-38)
o [EFHEBEEAT —H 2] (P.3-39)
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@eMEFSTLYa—Favdionco—fmterr W

o [BEE®ROL Y v u—FR] (P3-39)

o [J&% L72w Cisco CallManager —t 2| (P.3-39)

o [IRTV vy YT RI TANDMTT —FRXR—2ADENKMT 5] (P.3-40)
o kbl /) — RTTF =4 _X—2ADOHEMNRET I (P3-43)

o [F—=FR=ZX F—=TNVTRPPANTHET 7 — B MY =72 (P.3-43)

o [LHIDY Y —RAZRTHEDT —FX—A LT U r—vardDUty b (P3-44)
o A#higa~ry Rea—7 4 V7 1] (P3-44)

NI TN a—T 4 T DFEMIOWNWTIE, RO Web Y1 b TAFA[HEZ [Troubleshooting Guide
for Cisco Unified Communications Managerl] %ZM L T 7230,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_troubleshooting_guides_list.html

AoR—FIT—oxz2 FOER

FAR—F =Yz MEI, WOEIRFT Ry T ADY—RK—FT 4 VYT NT=T 7T7A4AT B,
T—Yxr b, FREFT—FTT,

o TUFUANATTAT b

o MFEEFEBREEET=HXV T -V b

o HHlr—Yxlrh

Cisco Unified CM Release 4.x TiX, FFEDPH A 7DA LR —F =—V x> bRVPHR—bENTHE

9, Cisco Unified CM Release 5.0 IFEDOV V—ATHHINTWDET FI7 A4 T AFA > HR— K =—
T bDA VA M= R—=FLTELT, = FX—F ¢ DFEMHIC API 428t L T FE T,

FEAC OV T, RO URL IZH D, =K =T 7Ty b7 —Lh ==V = MIET 5 2007 4
11 AofEfFHREZ SR L TS,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_bulletins_list.html

O—J)LEiLa—KFEa—IL AVTF AR LO—F

CDR BLU'CMR 1T, # &, Tr—I NNy 7 FHOLOOERBIUORZK L, SEIERHARIC
fEAHENET, CDRBLOCMR 2EHTA-0ODOMNBET 7V 77— 3 2z T, Cisco Unified
CM Release 4.x Tid, AT AT AN CDRBERCMR T—XIZT7 78 AT 51200, SEIERF
BICEDEH#OT—HX—RA T 7R %% R —FLTWE L7z, Cisco Unified CM Release 5.0 LARED
VU —ATiX, SFTP #EHA LT, 74—~ v bFH T 7 A4 /L% Cisco Unified CM 2> HEHRITLD T 7
Vor—va il vy L TWnWET,

CDR %7 77 4 712 LTW A A1, CPUEMED 2% O#Mmay, CDR 3ELTV CMR O# %7 7
T4 T LTV AGETEL 4% OEMN—&T9,

Cisco Unified Communications Manager ?4+— F 4¥—EX #4/ F
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perfmon ho >4

7% 3-5 12, Cisco Unified CM Release 4.x & Release 5.x LABED K95 perfom 7 7 > % W< DhvR

LET,
& 35 9% perfmon ho 4
Cisco Unified CM Release 4.x @ perfmon |Cisco Unified CM Release 5.x ® perfmon 5
hova o A
Process % Privileged Time Process STime
% Processor Time % CPU Time
Processor % UserTime Processor User Percentage

% Privileged Time

System Percentage

% Idle Time

Nice Percentage

% Processor Time

% CPU Time

RIEEEREE (UPS) LS

Cisco Unified CM Release 6.0(1a) LA Tix, H— M3 FFED MCS 7800 €7 /L2201 CT, APC ®
Uninterruptible Power Supplies (UPS; f{FEERER) O/FEDET NV EOHREE TR —FLTWE
o LEIOY—/3 VU —ATiE, MBAZ VT FEEHALTUPS =4 L, JL—AT)L ¥ v b
0 DIHIZ Cisco CLI 25T L TWET, FMIC DWW TIE, IRD Web ¥ F TAFAFEZ Cisco
Unified CM 6.0(1b) ® U VU —2Z 7 — FESHL T Z I,
http://www.cisco.com/en/US/docs/voice ip comm/cucm/rel notes/6 0 1/cucm-rel note-601b.html

(G£) HPILO £7IXIBMRSANI R EDRKAT 4 7T N—RU =T DT U M4 T\ FEFRIZ, Cisco Unified
CM DT L—RAT) vy y b AT TEEEA,

FAT4T N—F2xF7 7o AT FEE (OOB)

HPiLO 8L O'IBM RSA IT OH% R — F SN HHEREIL, ROFEIRTHIZZ2D £,
e CPU A7 —4# A& CPU =

o AU RFT—H AL AT VUMHRE

o VAT L AUR—FL MRLE

o Ty AT —HRA

o BRAT—H R

e RAIDBLWGT 4 AT AT —H R

e Network Interface Card (NIC; X v bV —27 A VX —T =24 A H—FR) 2ELFxy hU—27 R
T—H R

o ANV —vatN AT =X A (HEOMBEOMEB I VXA, EREOLVERT, ERR
VAT LBERELZD VAT LABL O =RV AT —H A T—F X T OMEREET)

P—=RTOINHDA L H—T 2 ADYR— MUIROBENEEIN T T (AL BEEDCL TR T N—
Ry =27 RoF—12k-oTHRRD),

l_ Cisco Unified Communications Manager T*—3 F 4—EX #i4 F
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gL FSTL a—TF e TIionco—EmEE F T

e UE—hary—b (F—brHEELSL CiscoCLIIZT 7 A3 5)
o UE— NEREH

BRERAT—F R

FIROEL 2R TE D L O, BRBRAT — I AT =FTOLERHY £F, BEAT—F AN
bEpcgfe L, EREICTEIRCHRES NS E R, BEalkoBE), BN, 3L EL2RTIL
W ET, BB T Z ORISR T, TR AL v F L WAN [EIFROFE 1ECRAES)
RE RONTHHHANTOEILZRTZENHY ¥, BERFEHLETHO LA PRE KT LSS
T, FHEPLZELICERLARTNERY A, ZOATZIE, VAT LRI NTEILSNEZ L
R T D2DIT, BT v 77 L — FORIRICE=Z T HLENH Y £7,

BEEHOFHO0—F

RTMT @ [Trace & Log Central] $£721% SOAP APl #fEH L C, kD L 2 REREEHREZ X U — T
5T EHTEET,

» Cisco AMC Service PerfMonLog X7 7 4/ h THZNZ 72 D £ 973, Cisco Unified CM Release
6.0 TiE, Cisco RIS Data Collector PerfMonLog 238 A S 7= 72 HFEHELRIZ 70 0 F LTz,

 Cisco RIS Data Collector PerfMonLog iZ. Cisco Unified CM Release 5.x Ti&7 7 # /b h T
729 . Cisco Unified CM Release 6.0 TIE7 7 4 /L h THZIZ 20 £9°,

% L7 Ly Cisco CallManager Y—E X

Cisco CallManager #— EZRRE LR ROTEHEIT, ROA v —VRT AT A A v
RRINET,
The Cisco CallManager service terminated unexpectedly.

It has done this 1 time. The following corrective action
will be taken in 60000 ms. Restart the service.

ZOBRAETIE., TOMITERDOA v E—UDRRREINDZZIERnHY 17,

Timeout 3000 milliseconds waiting for
Cisco CallManager service to connect.

Cisco Communications Manager 23, RO T —|IZ LV EBLERHATLE,

The service did not respond to the start or control request in a timely fashion.

Z ® & % Cisco Unified IP Phone X°%7 — b U = A 72 EDF /314 A Cisco Unified Communications
Manager 7 5 B8EMBREND &, 2—FFFA YL b= DOBIEEZZE L, M\ CPUBHRODIC
Cisco Unified Communications Manager $— /3237 J — X LE7, E£72i1%, £OWT ORI FE
ELET, TZWRKEENRNANU b B Xy E—UIZ20WTIE, Cisco Unified Communications
Manager D4 X2 b B 7B LT ZIN,

EZZbh5FRHA
P — AR T D207 ) YV —2 (CPURAEY 72 L) 23720A121E, Cisco CallManager
P RIREEFIETEET, —MRIC, TORHETYH— 0 CPU EHHRIL 100% 12720 £,
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ATy A1
ATvT 2
AFv7 3
ATv7 4

HRELE
BELTOWLHWOZ A TR LT, TOTEORKFROMBICRNLOS TS ERT —Z 2 IWET D
WEDR DY ET,

U Y —=ADRRICEDHPMINEAE LIZGEIE. ROFIEZHEHLET,

FIR

T ORI% 15 43 @ Cisco CallManager b L — A ZINE L 7,
T ORI 15 43O Specification and Description Language (SDL) F L — X ZIUEL 7,
H DAL, perfmon b L—REUVE L £,

L= ARRWEEIE, perfmon FL—ADIEEBAM L, =N ETIEITSNTVELE T mEAD A
FY L CPUDHMRZ F T vF 7 LET, Zhbid, VY —ADRRITE D W HERE LS
BB ET,

NIy bY TR SFANDBTT—ER—ADEHEIP KBTS

o)

T =2 _X—2DEME, Cisco Unified Communications Manager 7 7 A% O a THHRETY, 7 —#
N=ADIAZ— AE—%f{A Y —NF AT Y vy (RPIO/—F) L LUTHEIEL, 7—4~—
AT LS —NFHTRT T AN (LD —R) ZHRLET,

W7 R Y F AR Y —3Z Cisco Unified Communications Manager %A > A h—/L T 5[{IZ, /X7 U v
Vx TR A YN EQT—H R AT AT T A NRHEFRICERTE S L 51T, Cisco
Unified CM OEBLO [ — D E (Server Configuration) ]V 4 > FUIZH 7T XS 74’/\% B4
HUERHY ET, YT AT TA NP — % [ —OFE (Server Configuration) | 7 1 > KU I8
nL. Cisco Unified Communications Manager %7 A2 T A4 NIZA VA =)L LIh, YT RT 5
ANFNRT ) vy P=NEDT—FRXR—=20a—%2Z TR £7,

N7V vy =N TDEEN, YT RT7 TAN = NBERS N TV D EFICKB SN EEA,

EiohdREA
NIV y vy F=nNEFT AT TR F=R"OHOBRIZRIT 2.,

HRLE
T N—2AOBEREMR L, LEIE T T, ROFIHIZHE > TEELET,

FIR

T—ERX—ADOHEEHR L ET, T —FX—2OHERIL, CLI. Cisco Unified Reporting, 7213
RTMT Z{EH L CHERTE £,

o CLIZfAL CHGET DICI1Z, A7 v 7 2B LTLLIEE0,
» Cisco Unified Reporting Z i L THERET 212X, A7 v 7 3 2R L TIZIV,
o RTMT 2 L THERTHI21E, A7 v 7 4 2R LTIV,

Cisco Unified Communications Manager T?%*—2 F 4¥—EX H4/ F
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ATFvFT 2

ATFvFT 3

ATv7 4

gL FSTL a—TF e TIionco—EmEE F T

CLI il L C7 —# N—2A0ERE MR T 51213, CLIICT 7 EAL, ROa~vy RERETLTHK
=R TOBEREHRLES, £/ —FTIOCLI a2~y FEFETL, ZOERD AT — % 2 2R
TOMENHYET, £l YT RITTANEA A b=V LTk, VT A7 TANDEIZ L - T,
2DAT—HATET D ETITROBMRADLNL Z LD H Y 7,

admin: show perf query class “Number of Replicates Created and State of Replication”
==>query class :

- Perf class (Number of Replicates Created and State of Replication)
has instances and values:

ReplicateCount -> Number of Replicates Created

ReplicateCount -> Replicate State

344
2

Z OEAIC Replicate State 472 =7 b3 2 OfEZ/RTZ EICHER L TSN, KIC
Replicate State 73 52 D TE HEERLET,

0: ZOfEIX, HRPHBINTHRNILERLET, %D/ —F (B 72277423 B3dHY
FH A, 720, Cisco Database Layer Monitor ¥ —E AN, T AT T A DA A h— L% D>
LETINTHERA,

o 1: ZoflE, BRMERINTHDICL22bET, AUy MAMESTWDHZ a2 RLET,
o 2: ZOfEIF, BRORENPRGFTHDL AR LET,

e 3: ZOffiIX, 7T AXTHBMIIHERHLZ LETRLET,

e 4 ZOfEIX, HEOBREIZRIKK LI EERLET,

Cisco Unified Reporting A L CT7F — ¥ X—2ADERE BT HI121F, KOX AT 2 FITLET,

a. Cisco Unified CM OFBOL LIcRRIND [T S — 3 (Navigation) | Key ¥ )
A~ R 7 A5 Cisco Unified Reporting % 38R L £7,

b. Cisco Unified Reporting BE RSN b, [ AT A LR— b (System Reports) | %27 Vv 7 L
£7.

C. T—A_N—XOHMICET LTy JIE#RA#EMET 5 [Cisco Unified CM Database Status] L AR —
PR L, RLET,

IOVER—RFEER LTS, LAR— MEB %, [Cisco Unified CM Database Status] % a8 L £ 79,
ZZCE, 7T AZNOEY— RO RTMT V7 U r—ay Aoy 2REgEnREd, 73T0
P NOFERRFBIL 2 IR o TR ITUT R ST, T TOY—TH CHOERPMER ST
DMERH Y ET,

AR DO AT — 2 ZOFERTHEBOIRIEN 2 127> TV RWEAIE, 2O L HR— ko [Replication
Server List] ZZML T 723V, ZZWE, #H#dh, &£/ —FERVIMY LTV LI — "3k
RENET, =T (FRBEEOY A FT) local) (m—HL) LRSI, oW — 3%
lactive connected| (77 7 1 7\ZHke) L RSN D1E79CF, Idropped) (Bl EFRREIND
PN H D EAE, @EIL, 2 — FEIOBEORERRELTWDL I &2 R LET,

d. XE|ZJG U T [Cisco Unified CM Database Status] VAA— b &AL, R LET, ZOLEKR—F
(2%, Cisco Unified Communications Manager 7 — % X — A D@D A F v 7 a v FBRRAR
énij‘o

RTMT M L CF =2 N—ADEM AR T 5121L, ROF A7 #FETLET,

a. Cisco Unified Real-Time Monitoring Tool (RTMT) %BHx £,

b. [CallManager] # 7% 27 V> 27 L¥ET,

c. [Database Summary] #727 Y v 7 L¥9, [Replication Status] A >N RINET,

~
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[Replication Status] A L IZEKREINDMEERIRLET,

o 0: ZoffiE, BRPHBIN TN RNIEERLET, &HiO/ —F (FT7R7 7423 3bHY
FH A, 720, Cisco Database Layer Monitor ¥ —E AN, T AT T A XD A A h— L% D>
LEITSNTVERA,

D ZOfEE, BREPMERINTHBIZEr0bLT, Iy EREES TWAZ EERLET,

2O, HERORERRIETHL L ERLET,

D ZOfEE. 7T A THBICHERH L Z L ETRLET,

D ZOfEE, BROBEICRKKRLIZZEE2RLET,

d. Replicate State X7+ —~v L R ET=F V7 U FERRT HITIE, [System] > [Performance]
> [Open Performance Monitoring] Z3&IR L E T, TV v ¥ T—F X=X $— (D / —

R) X707y 7L, N7 —<r A ET=Z%PHELET, [Number of Replicates Created

and State of Replication] #7 U v 7 L £, [Replicate State] %% 7/ 7 Y v 27 L£7, [Object
Instances] ¥ « > R @ [ReplicateCount] 27 YV v 7 L, [Add] 227V v 7 LET,

e

Evbh WUV EOERER ST DL, U E4ELET Y v 2 L, [Counter Description] %8R L
£,

1
2
LI
4

ATF9FT 5 FTRTOF—STRIMT DAT—ZANRRBHETHIIZL0nbLT, T—F_X—=2AN0FEYP L T
Z e DAL, CLI =2~ K utils dbreplication status ZE47 L9 (W IO+ —1T
RTMT D AT —Z AN 4 LFRENDLEIT, AT v 7 6 IZHERET),

ZDOART—H A a< FiX, utils dbreplication status all Zfi/H L TT X TOH—/3T, E£7203 utils
dbreplication status <hostname> EHEM LT 1 DOV T A7 T A NTETTEET,

AT =X VIR—=MI, BOLWT =T ABHL0EI D RLET, BDOLWT =7 ANH 556
T, HREECLI =~y P2 L. A7V vy =¥ T X7 T AN =N 27— 2 2 [FH
LET.

@@@ﬂ%ﬂﬂi\ utils dbreplication repair usage:utils dbreplication repair [nodename]|all
~VREHEHLT, X TOH TR ITAN Y —R"TIETTHZ L (AN AT A—FZHEH), 1 2D
PTRTTGANRY—REFTETTHIELTEET,

BROEEZFET LG BOMIN2ZenHD), MOAT =22 avr REFTLT, §3TD
T ARRMENTZZ EEERTEET, BERICT -7 ARRBI I TOIUE, HEOEIEIXD)
‘(‘\\?AO

GE) V=01 DTRIMT ORT—H AN 4 DG, FTIEAT—X A 0 OREN 4 R 28 2 54612
By, 25797 6 ZFEITLET,

AT7w7 6 [Cisco Unified CM Database Status] L' "— FZ4£EK L, B LET, ZOLFR—MNIE, T—FX—2D
HENZEHT 2T NNy ZIERNPHE TSN E T, RTIMT DA T —H ANRRBERREINDIEY T AT T4 N
C. hosts. rhosts, sqlhosts, BE Y —E R 77 A MU RERPEZEND Z L EHRLET

[Cisco Unified CM Cluster Overview] VAR — b E L, RARLET, $ TR 7 F A48 =D R—
CarPR—-ThAHI L, BRN/PIEE THDHZ &, KHEBENTFAMENTH L Z L 2R LET,

AR DRMENHFRTE 2O THLIEE, WOFIHZETL T, TOY TR TA N =" ETLT
Vor—varzlty hLET,

a. Y7 R7 4N %—,37T, CLI =~ R utils dbreplication stop
ZFTLET, Tz, RTMT OER 4 DT XTOY T X7 T AN = "TETLET,

b. X7V vy #—s3T, CLI 2~ K utils dbreplication stop % E4T L £,

Cisco Unified Communications Manager T?%*—2 F 4¥—EX H4/ F
m. 0L-22523-01-J |
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c. X7V vy =T, CLI 2~ K utils dbreplication reset <hostname> % EITLE+, =2
T, <hostname> 1%, VY FNTDUERSLZY TR TA NP —NR"OKRRA N TT, TTO
Y TR TANY—=RNEY vy NTHLENRDLHE5EIL, 2~ F utils dbreplication reset all %
FERALET,

Ebhbhtz/ — FTT—2R—RADEHRBNETSh AL

Kbl — FORERICERAETINTH, 7—2X—2AD0H/UPMTOhEEA, Py 7 [T
Voo x bY TR TANROMTT —=Z_XR=ZADERDP KIS 51 (P3-40) THMT D HiEEMEH L
T, EROREEZMRTEET, /— FTTTICEHROY £y b&2ilAb, TOBREICKEL TODEE
WZBRY . ROFIEZHEH L £,

EZEZLbNBRE
TNRA AT =T NLTOHIRIZEY, CDR F=v 7 BN —TIZ A>T 5,

HERLE

WEEZ T CWDBEY T AT T A 3T utils dbreplication stop 2 FE4T L £ 9, T T TIRIKFICEST

TEET,

ATy 7 I BETTDHETHDL, KIT, BELZITTWSHRT Y vy H—,3T utils dbreplication

stop ZFATLET,

WEEZITCND87 Y vy $—305 utils dbreplication clusterreset #ETLE ¥+, 2D~
REETTDHE, nra4nns 77 ANV ANSRET, 2OT7 7 A VEREL, 7RrEADXA

TS RAEE=LLET, NRIFROLEBY TH,
/var/log/active/cm/trace/dbl/sdi

WBE T TN D37 Y v inb utils dbreplication reset all 2517 L 7,

7 FAZNDTXTDOYT AT TAN Y =NTIXTOF -2 &3 L, HEHHLT (Fik, F
RTCDYVAT L (WTRTFAN Y =) ZHER)/ )V 7—FL ), P—ERZEELET, Z0OH
{EIZ 43, utils dbreplication status T2 D AT — X ANRE RSN THLETLET,

F—8R—R F—TULTRAMHSHRTET 5— b kU H—S R

REAS L E X, 72T AZHND 2 OO —ROFFEDT —Z X—R 7 — T )VIZFE UIHFRBR &G EFN T
WEW D ERTY,

Cisco Unified Communications Manager 73— 2 > 6.x BLETIL, 2 OERITITTHI L7220y 2 — L AL
OBEREGENET, I—ADOL—F (V7 LAEBTRLEB Y ICFITSNEE A, JOERIE, <7
Uoig b NEHFTRT FTA N F—_RONPFNNTRETEZER™HY £,

Cisco Unified Communications Manager /N— 7 2 > 5.x Ti&, ZOERIZIT T L72vy o — L ALBE D B
EREENET, 23— NVONL—T 4 VT EABIT TR EBVICFITINETAR, Tk, STV v
DX Y= ARETTA N TND EZICRY £, TROHOIERPAONLEE1T, utils
dbreplication status =~ > FZFEITLF 9, Outofsync] LFRENFE T, [Outofsync] &FERE
RWGEX, MEITH Y FHEA,
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AFvT 1

ATFvFT 2

LIRID Y 1) —

BMEa<y

ZZbhB5RE
)= R TTF—4_X—=X T—=TNVORYBINANT-FEFICR>TVET, #RT I — MI, 7ok
ADWEELZGERL, T—F =2 T =7 VORMBIMZRSITR LEE A, B, BRAELL
TONTOBHAE, 77 AORBIFHEF STV HET T, HAICL > TE, HRAELLTb
NTWEEICRZDIZEDbLT, F—F_X—2 FT—7 ) (RS 122 RN RAET S
ZERHY FT,

HERLE

CLI a~ Y FEFERL T/ 7 RA20ERE Yy FLET, ZOWNELZFEITTHDITIE, 7T AFN
DY —=N"PWE LT AT, IPHENERICHLEINTWAZ ENRMLETY, Y7y b7+—ACLI &

Cisco Unified Reporting ZfH LT, 7 T AZ DT XTCOI— 34 T4 Tl oTWDZ & 2R
LET,

P—NOEROREN 2 DFEIL, X7 U v ¥ H—/3C utils dbreplication repair server name =

<~ REMEHLET,

P—ROEROIREN 2 TROVEHAIE, T XTOY T X2 T A % #—,3T utils dbreplication stop =
~UREHERLET,

WIZ, /X7 U » % H—,3C utils dbreplication stop =~ > K%, % D#IZ utils dbreplication reset
all =~ RE2MHEHLET,

RZRTHBENDT—ER—ZRA LFTYHr—o300)ty b

TR Y U —RE2RITTEDL LI FARAINOI—NERIIETHAEIL. 7 7 AZNHBTT —H
NR=2D0E[MEFH Ty NTDIMERDHYET, TXTDITRE =N HWRE T Y —2(Z
RLEERIZT = _X=208-EZ )ty M 512F, T XTOATY vy —3T utils
dbreplication reset =~ > R&HHA L £,

Cisco Unified Communications Operating System Administration £721% CLI ZffH L T \—Y a3 v %
Bz 5E, TGNV a VICRTEEIL, T2 E-O ) vy NEFICETI A v E—
UBRRRINET,

Fea—T4UT4
ZOWETIE, V— |k 77 AR S 7 Cisco Unified Communications Manager #—/30 k5 7
W a—=T 4 TR DAy RRa2—=T 4 U T 4 D747 V77 LAzt L,

#3610 VATLADIEISERMESY NI TN a—F 4 T AEDOERIEIZFEHTX 5 CLI
a<w s RFEGUIEZFEEOFET,

l_ Cisco Unified Communications Manager T*—3 F 4—EX #i4 F
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pegy H

& 3-6 CLIaAT>Y RFEGUIDFEED

155 Linux <> F Serviceability GUI v—)L CLIawY Rk

CPU fEH = top RTMT Fut v CPU %
[View] # 7\ZBE L, show perf query class Processor

[Server] > [CPU and Memory] FRCTOTaE RO T aE A CPU % -

ZERL X7, .
show perf query counter Process "% CPU Time"
file D7 atx Hwr 2O (CPU =%
A
&)
show perf query instance <Process task name>

7ak ADIKKEE ps RTMT show perf query counter Process "Process Status"

[View] # 7\Z##) L., [Server] >
[Process] ZiEIR L E T,

T4 AVEHE df/du RTMT show perf query counter Partition "% Used"
[View] # ZIZBBE) L, F 721X show perf query class Partition
[Server] > [Disk Usage] % &R
L¥ET,

AEY free RTMT show perf query class Memory

[View] # ZIZBHE) L,
[Server] > [CPU and Memory]

IR L ET,
Xy hU—2Z7 A netstats show network status
T A
HF—pY 77— reboot P —/3¢ [Platform] Web ~2—3° utils system restart

e 74 LET,

[Restart] > [Current Version] %

HWRLET,
Mu—A/a7 o Sftp, fip RTMT T ANDY A | Aile list
e

[Tools] # 7z L, [Trace] > 77 A/LDOHX > r— K : file get
[iTr;ce & Log Central] Z3#RL A ADER - file view

A >: [re
BEEE
AERHIB O~ =27 VEMET 2 LD T, ROL I BRBEFEO~=2T7 MDA LOTIEH Y XA,

o REFB I UEBIET A RO
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod maintenance guides list.html

[ Cisco Unified Communications Manager Serviceability Administration Guide]

[Cisco Unified Communications Manager Serviceability System Guide]

[ Changing the IP Address and Hostname for Cisco Unified Communications Manager 5.x, 6.x,
and 7.x Serversl

[ Cisco Unified Communications Real-Time Monitoring Tool Administration Guide]

Cisco Unified Communications Manager ?4+— F 4¥—EX #4/ F
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— [Cisco Unified Communications Operating System Administration Guide]
— [ Disaster Recovery System Administration Guide]
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— [Replacing a Single Server or Cluster for Cisco Unified Communications Manager]
— [Upgrading to Cisco Unified Communications Manager]
— [Installing Cisco Security Agent for Cisco Unified Communications Manager]
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e Cisco Unified CM Release 8.0(1) D&
http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/service/8 0 1/cdrdef/cdradmin.html
e Cisco Unified CM Release 6.1(1) D4
http://www.cisco.com/en/US/docs/voice ip_comm/service/6 1 1/car cm/pdf - chapter 10
e Cisco Unified CM Release 6.0(1) D4
http://www.cisco.com/en/US/docs/voice ip _comm/cucm/service/6_0_1/car/cmcarbk.html - chapter 10
¢ Cisco Unified CM Release 5.1(3)
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance guides_list.html
e Cisco Unified CM Release 5.0(4)

http://www.cisco.com/en/US/docs/voice ip comm/cucm/cdr_defs/5 x/cdr504.html
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