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Presentation Restricted
ID Connected Line ID Presentation Connected
Name Presentation Default
{P_CallsFromRoomToPSTN, CSS_PSTN, Calling Line/Name - Restricted , Connected
Line/Name - Default }
. RP5 9. XXXXXX PreDot
DDI PreDot
Partition P_CallsFromRoomToPSTN
CSS CSS_PSTN
ID Calling Line ID Presentation Calling Name
Presentation Restricted
ID Connected Line ID Presentation Connected

I Cisco Unified Communications Manager
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| 3 Call Display Restrictions

Call Display Restrictions ||
Name Presentation Default
{P_CallsFromRoomToPSTN, CSS_PSTN, Calling Line/Name - Restricted , Connected
Line/Name - Default }
. TP6  2XX
Partition P_CallsFromFrontDeskToRoom
CSS CSS_Room
ID Calling Line ID Presentation Calling Name
Presentation Allowed
ID Connected Line ID Presentation Connected
Name Presentation Restricted
{P_CallsFromFrontDeskToRoom, CSS_Room, Calling Line/Name - Allowed , Connected
Line/Name - Restricted }
J TP7 1XX

Partition P_CallsFromFrontDeskToFrontDesk
CSS CSS_FrontDesk

ID Calling Line ID Presentation Calling Name
Presentation Allowed
ID Connected Line ID Presentation Connected
Name Presentation Allowed
{P_CallsFromFrontDeskToFrontDesk, CSS_FrontDesk, Calling Line/Name - Allowed
Connected Line/Name - Allowed }
. TP8  3XX
Partition P_CallsFromFrontDeskToClub
CSS CSS_Club
ID Calling Line ID Presentation Calling Name
Presentation Allowed
ID Connected Line ID Presentation Connected
Name Presentation Allowed
{P_CallsFromFrontDeskToClub, CSS_Club, Calling Line/Name - Allowed , Connected
Line/Name - Allowed }
. TP9  9XXXX

Partition P_CallsFromFrontDeskToPSTN
CSS CSS_PSTN

ID Calling Line ID Presentation Calling Name
Presentation Allowed
ID Connected Line ID Presentation Connected
Name Presentation Default
{P_CallsFromFrontDeskToPSTN, CSS_PSTN, Calling Line/Name - Allowed , Connected
Line/Name - Default }
. RP10  9.XXXX PreDot

Partition P_CallsFromFrontDesk ToPSTN
CSS CSS _PSTN

ID Calling Line ID Presentation Calling Name
Presentation Restricted
ID Connected Line ID Presentation Connected
Name Presentation Default
{P_CallsFromFrontDeskToPSTN, CSS_PSTN, Calling Line/Name - Restricted
Connected Line/Name - Default }
. TP11 1XX

Partition P_CallsFromClubToFrontDesk
CSS CSS_FrontDesk

ID Calling Line ID Presentation Calling Name
Presentation Allowed
ID Connected Line ID Presentation Connected

Cisco Unified Communications Manager
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3 Call Display Restrictions |
N cal Display Restrictions
Name Presentation Allowed
{P_CallsFromClubToFrontDesk, CSS_FrontDesk, Calling Line/Name - Allowed
Connected Line/Name - Allowed }
. TP12 2XX
Partition P_CallsFromClubToRoom
CSS CSS_Room
ID Calling Line ID Presentation Calling Name
Presentation Allowed
ID Connected Line ID Presentation Connected
Name Presentation Restricted
{ P_CallsFromClubToRoom, CSS_Room, Calling Line/Name - Allowed , Connected
Line/Name - Restricted }
. TP13 1XX
Partition P_CallsFromPSTN
CSS CSS_FrontDesk
ID Calling Line ID Presentation Calling Name
Presentation Restricted
ID Connected Line ID Presentation Connected
Name Presentation Allowed
{ P_CallsFromPSTN, CSS_FrontDesk, Calling Line/Name - Restricted , Connected
Line/Name - Allowed }
Cisco Unified Communications Manager Call Park Number
Configuration
J 888X
/ Call Park Number/Range P_ParkNumberRange/888X

TP 11 20 8880 8889
Partition P_RoomToParkNumber
CSS CSS_RoomParkRange

ID Calling Line ID Presentation
Presentation Restricted

ID Connected Line ID Presentation
Name Presentation Restricted

Calling Name

Connected

I Cisco Unified Communications Manager
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| 3 Call Display Restrictions

3-1
Restrictions

3-1

M
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Hodm-1. ¥21 Eadm-2. 222
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CHE FronHoom
{0 CalleFramBanm Tasosarm }

1. 1 2 222

CSS_FromRoom

3. P_CallsFromRoomToRoom

2
4.
5. TP:2XX
P_Room
CSS_Room

Cisco Unified Communications Manager

2XX

Call Display Restrictions ||

Call Display

1 P_CallsfromRoomToRoom

222
TP:2XX
CSS_Room
222 2
TP:2XX
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3 Call Display Restrictions |

ID
Cisco Unified Communications
Manager System > Service Parameters
Cisco CallManager Cisco CallManager
Always Display Original Dialed Number True
False
e Cisco Unified Communications Manager
e Cisco Unified Communications Manager Cisco Unified IP
Phone
e Cisco Unified Communications Manager
e Cisco Unified Communications Manager
e Cisco Unified Communications Manager
e Cisco Unified Communications Manager Cisco Unified IP Phone
e Cisco Unified Communications Manager
e Cisco Unified Serviceability
e Cisco Unified IP Phone for Cisco Unified Communications Manager

e Cisco Unified IP Phone

Cisco Unified Communications Manager
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Cisco Unified Communications Manager
Cisco Unified Communications Manager

P.4-4
1
X 2
XX 80XX XX 100
Cisco Unified Communications
Manager
Cisco Unified Communications Manager 1
A
Cisco Unified
Communications Manager
P.4-13
4-1
1 A B
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3. A Cisco Unified Communications Manager
1234 A A
C
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C C 1234
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e Cisco Unified Communications Manager

SCCP SIP Standard User  Standard Feature

Park
e Cisco Unified IP Phone 7941 7961 7970 7971

Standard User  Standard Feature Park

SCCP

Cisco Unified IP Phone 7905 7912 7920 7931 7940 7960

S
1

SCCP Call Park

e Cisco Unified IP Phone 30 30 SP+ 30 VIP

e Cisco Unified IPPhone 12 12S 12SP 12 SP+
e Cisco Unified IP Phone 7910

P.4-30
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. P.4-7
. P.4-9
Cisco Unified Communications Manager
e CTI P.4-7
. P.4-7
. P.4-7
. P.4-8
. P.4-8
. P.4-8
. P.4-8
* QSIG P.4-8
CTI
CTI Attendant Console DN
DN
CTI Standard CTI Allow Call Park
Monitoring
P.11-21 Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager
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Communications Manager

Q.SIG
QsIG

P.4-30

QSIG
parkee

Cisco Unified

I Cisco Unified Communications Manager
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Cisco Unified Communications Manager 1

. Cisco Unified Communications Manager

subscriber2
subscriber2 subscriber2

. Cisco Unified Communications Manager

Cisco Unified IP Phone 7902

e Cisco Unified Communications Manager

Cisco Unified Communications Manager Dialed Number Analyzer

. Server Configuration System > Server
Cisco Unified Communications Manager
Cisco Unified Communications

Manager
e Cisco Unified Communications Manager Call Park Reversion Timer
Call Park Display Timer Call Park
Reversion Timer Call Park Display Timer
P.4-13
P.4-30

Cisco Unified Communications Manager
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Cisco Unified Communications Manager
P.4-30
. P.4-10
. P.4-11
. P.4-12
. P.4-13
. P.4-15
P.4-30
4-1
4-1
1 Cisco Unified Communications Manager
Cisco Unified Communications Manager
2 Cisco Unified Communications P.4-13
Manager
3 Cisco Unified Communications Manager Cisco Unified Communications Manager
Cisco Unified Communications
Manager
)
Cisco Unified Communications
Manager

Cisco Unified Communications Manager
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||
4-1
4 Cisco Unified Communications Manager
Standard User
Call Park
5 User Group Configuration Cisco Unified Communications Manager
Standard CTI Allow Call Park
Monitoring
CTI
Attendant Console
6 Cisco Unified IP Phone
P.4-30
Cisco Unified Communications Manager Call Park Display Timer  Call Park
Reversion Timer 2
e Call Park Display Timer 10
Cisco CallManager
e Call Park Reversion Timer 60
Cisco CallManager
Y
System > Service Parameters

Clusterwide Parameters
Call Park Reversion Timer

Device - General

Call Park Display Timer

P.4-30

Cisco Unified Communications Manager
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Cisco  Unified
Communications Manager
Y
Cisco Unified Communications Manager
Cisco Unified Communications Manager
1 Call Routing > Call Park
Find and List Call Park Numbers
2
3
e 2
Y
+
Clear
Filter
3 Find
Rows per
Page
Y
Delete
Selected
Select All Delete Selected
4
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P.4-30
1
1 Call Routing > Call Park
2
. Add New
. pP.4-12
Copy
. pP.4-12
Call Park Number Configuration
3 4-2
4
Save
P.4-30

Cisco Unified Communications Manager
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4-2 P.4-30
4-2
/ Call
Park Number/Range X 1 2 X
5555 1
5555 55XX 5500 5599
Y
1 100

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Description

Partition

< > <None>

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified CM
Cisco Unified Communications Manager

1 100

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager
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Cisco Unified Communications Manager
1 P4-12
2
3 Delete
S
Delete
Selected Find and
List Call Park Numbers
Select All Delete Selected
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Cisco Unified
Communications Manager Directed Call Park Configuration
BLF; Busy Lamp Field
/
BLF
BLF P.4-19

. P.4-17
. P.4-18
. P.4-19
. p.4-22
. P.4-22
. P.4-23
. P.4-24
. P.4-25
. P.4-26
e BLF/ P.4-27
e BLF/ P.4-28
. P.4-29

. P.4-30
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Cisco Unified Communications Manager
1

Directed Call Park
Configuration

1
1 Al A2
2 Al
80

80 BLF BLF

3. Al
A2

80

S
Transfer On-hook Enabled True
Cisco Unified Communications Manager
4,
B1 21
80 Bl A2
2
1 Al A2
2 Al
80

80 BLF BLF

3. Al
A2

80

Y
Transfer On-hook Enabled True

Cisco Unified Communications Manager
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4. Call Park Reversion Timer

5. A2

P.4-30

e Cisco Unified Communications Manager

Cisco Unified IP Phone 7905 7912 7920 7940 7960 7970
Cisco VG248
Analog Phone Gateways

SCCP SIP BLF

e Cisco Unified IP Phone 7941 7961 7970 7971
e Cisco Unified IP Phone 7914 7915 7916

SCCP BLF
e Cisco Unified IP Phone 7905 7912 7920 7940 7960

P.4-30
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. P.4-19
. P.4-20

Cisco Unified Communications Manager

Attendant Console P.4-19

. P.4-19
. P.4-19

. P.4-20
. P.4-20

. P.4-20

. P.4-20

Attendant Console

Cisco Unified Communications Manager End User
Configuration

P.4-20

Cisco Unified Communications Manager

Cisco Unified Communications Manager
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| oL-15410-01-J



Cisco Unified Communications Manager

parkee

e Cisco Unified Communications Manager
1

J Cisco Unified
Communications Manager

. parkee

Cisco Unified Communications Manager
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| |
. BLF
BLF
8X
BLF 80 89
e Attendant Console
. BLF
Directed Call Park Configuration

Dependency Records

. Call Park Reversion Timer
parker SIP BLF
Busy Lamp Field
SCCP SIP
SIP Cisco Unified IP Phone 7940 7960
SIP Cisco Unified IP Phone 7940 7960
SIP Cisco Unified IP Phone 7940 7960 SIP
BLF
SIP Cisco Unified IP Phone BLF
7941 7961 7970 7971
P.4-25
P.4-30
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. P.4-26
e BLF/ P.4-27
e BLF/ P.4-28
. P.4-29

4-3
4-3
1 Cisco Unified Communications Manager
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Cisco Unified Communications Manager
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2 P.4-25
40XX 4000 4099
4000-4040
Y
BLF
BLF
/
3 Cisco Unified Communications Manager
Standard User
4 BLF Cisco Unified Communications Manager
1 BLF
BLF
BLF/
P.4-27
5 Cisco Unified IP Phone

P.4-30

Call Park Reversion Timer

60
Directed Call Park Configuration
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Cisco
Unified Communications Manager
Y
Cisco Unified Communications Manager
Cisco Unified Communications Manager
1 Call Routing > Directed Call Park
Find and List Directed Call Parks
2
3
o 2
)
+
Clear
Filter
3 Find
Rows per

Page

~
Delete

Selected
Select All Delete Selected

4
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P.4-30
1

1 Call Routing > Directed Call Park
2

. Add New

. P.4-24

Copy
. P.4-24
Directed Call Park Configuration

3 4-4
4

Save

¢

Cisco Unified Communications Manager

Cisco Unified Communications Manager
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Y
BLF
Directed Call Park Configuration
Restart Devices
P.4-30
4-4
4-4
Number
X 1 2 X
5555 1
5555 55XX
5500 5599
Description
Partition
< > <None>
Cisco Unified Communications Manager
Y
Cisco Unified Communications Manager
Reversion Number
Y

Cisco Unified Communications Manager
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4-4

Reversion Calling
Search Space < > <None>

Retrieval Prefix

BLF
Directed Call Park
Configuration Restart Devices
P.4-30
BLF/
BLF/
1 Phone Configuration BLF/
Cisco Unified Communications Manager Cisco Unified IP
Phone
2 BLF/
Cisco Unified Communications Manager
3 Association Information BLF

Add a new BLF Directed Call Park

BLF/
Association

Information

Cisco Unified Communications Manager
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5 Save
Phone Configuration Association Information
P.4-30
BLF/
4-5 BLF/
4-5 BLF/
Directory Number
Directory Number Cisco Unified Communications Manager
SCCP SIP 3
6002
Label BLF/
ASCIl Label
ASCII
ASCIIl Label ASCII BLF/
ASCII Label
Label
ASCIl Label ASCII
Cisco Unified Communications Manager

I Cisco Unified Communications Manager
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Cisco Unified Communications Manager

1 P.4-24

3 Delete

v

Cisco Unified Communications Manager

v

BLF

Directed Call Park Configuration Dependency Records
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. P.4-15
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. P.4-24

BLF/ P.4-27
. P.4-29

Cisco Unified Communications Manager

e Cisco Unified Communications Manager Cisco Unified IP
Phone

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager
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e Cisco Unified Communications Manager
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Cisco Unified IP Phone SCCP SIP
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o G Grp 3
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P.5-19 p.5-21
DN
. 1
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D C
A E
D E
C
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D E D
D
C A C E
D
E cC 2
. Auto Call Pickup Enabled False DN C
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Cisco Unified Communications Manager Cisco Unified IP Phone

P.5-10

P.5-34

Cisco Unified IP Phone
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Cisco Unified Communications Manager
Cisco Unified IP Phone
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1
DN DN
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DN DN
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Member Option
Device Member
Always Route Cisco Unified
Member Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant
Console

Always Route Member

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Attendant Console ||
11-4
User Name
Member Option User
Member
Attendant Console Attendant Console User
Configuration
Line Number
Member Option
User Member
Y
1 Mary Brown
1 1
P.11-49
1 Application > Cisco Unified CM Attendant Console >
Pilot Point
Pilot Point Configuration
2 Hunt Group Member Information
Delete Member
3 OK
Cancel
P.11-49
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W cisco Unified Communications Manager Attendant Console

Cisco CallManager Attendant Console Server

Service Parameter Configuration Cisco CallManager

Attendant Console Server
?

A

Cisco Technical Assistance Center

Cisco CallManager Attendant Console Server

1 System > Service Parameters

Service Parameter Configuration

2 Server

3 Service Cisco CallManager Attendant Console Server

v

Cisco CallManager Attendant Console Server
Cisco Unified Communications Manager Attendant Console
Cisco Unified Serviceability

Cisco CallManager Attendant Console Server
Set to Default

Service Parameter Configuration
5 Save

Cisco Unified Communications
Manager

P.11-49

Cisco Unified Communications Manager
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CorporateDirectory.txt

Cisco Unified Communications Manager
CorporateDirectory.txt

1 PC CorporateDirectory.txt

Doe, Jane, 67890, Engineering

Doe, John, 12345, Sales

Doe, Rodney, 12346, Marketing

Doe, Brian, 12347, Customer Support
Smith, , ,Marketing

Clark, ,,

A

CorporateDirectory.txt

2 Cisco Unified Communications Manager Application > Cisco
Unified CM Attendant Console > Cisco Unified CM Attendant Console
Cisco Unified CM Attendant Console User File Upload

Attendant Console Attendant Console User File Upload

Jeo

CorporateDirectory.txt
View Sample CorporateDirectory.txt File
Attendant Console
Attendant Console User File Upload
CorporateDirectory.txt
View Current CorporateDirectory.txt File

3 Upload File
Upload File
4 CorporateDirectory.txt Upload

Cisco Unified Communications Manager

Cisco Unified Communications Manager
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W cisco Unified Communications Manager Attendant Console

Y
Cisco Unified Communications Manager
CorporateDirectory.txt
5 Close
Y
CorporateDirectory.txt
Cisco Unified Communications Manager

P.11-49

CorporateDirectory.txt

Cisco Unified Communications
Manager Attendant Console
CorporateDirectory.txt Cisco Unified Communications Manager
Attendant Console Cisco Unified Communications Manager Attendant Console
Directory Sync Period
AutoGenerated.txt

CorporateDirectory.txt

1 Cisco Unified Communications Manager Application > Cisco
Unified CM Attendant Console > Cisco Unified CM Attendant Console
Cisco Unified CM Attendant Console User File Upload

Attendant Console Attendant Console User File Upload
2 CorporateDirectory.txt Delete
3 CorporateDirectory.txt OK
Cancel
Y

Cisco CallManager Attendant Console Server Cisco CallManager Attendant Console
Server Directory
Sync Period AutoGenerated.txt

Cisco Unified Communications Manager
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P.11-49

PC Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager ~ Release 7.0(1)
Communications Manager Attendant Console

Unified Communications Manager 7.0(1)

Manager Attendant Console

Cisco Unified

Manager Find and List Plugins

Cisco Unified Communications Manager 7.0

7.0

7.0 Cisco Unified Communications Manager

Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications Manager

PC

Cisco Unified Communications Manager 7.0(1)
Communications Manager

Cisco Unified Communications Manager Attendant Console

PC

Communications Manager
P.11-25
Cisco Unified Communications Manager
Unified IP Phone

Cisco Unified Communications Manager Attendant Console
PC

1 Cisco Unified Communications Manager Attendant Console PC
Communications Manager

Je

Cisco Unified
Find and List Plugins

Cisco

Cisco Unified Communications
Cisco Unified Communications

Cisco Unified

Cisco

Cisco Unified

Web
https://<CM-server-name>/ccmadmin/showHome.do
<CM-server-name>

2 Cisco Unified Communications Manager
Plugins

Cisco Unified Communications Manager

Application

>
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W cisco Unified Communications Manager Attendant Console

3 Cisco Unified Communications Manager Attendant Console

Je

Cisco Unified Communications Manager 7.0(1)
Cisco Unified Communications Manager 7.0(1)

Cisco Unified Communications Manager Attendant Console

4 Yes
5 Next
6 Next
Y
Cisco Unified
Communications Manager Attendant Console
7  Ready to Install Next
8
Finish
9
PC  Windows XP SP2
P.11-45

Windows XP SP2 Cisco Unified Communications Manager Attendant Console

10 PC Cisco Unified Communications Manager

Attendant Console
Cisco Unified Communications Manager Attendant
Console C:\Program Files\Cisco\Communications Manager Attendant Console

11
P.11-45 Cisco Unified Communications Manager Attendant Console

Je

Cisco Unified Communications
Manager IP
Cisco Unified Communications Manager Attendant Console
Cisco Unified
Communications Manager

Cisco Unified Communications Manager
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P.11-49
Windows XP SP2 Cisco Unified Communications Manager
Attendant Console
Windows XP SP2 Cisco Unified Communications Manager Attendant Console
Windows ACClient
Windows

Cisco Unified Communications Manager Attendant Console

P.11-45 Cisco Unified Communications
Manager Attendant Console

P.11-49

Cisco Unified Communications Manager Attendant Console

o Cisco Unified IP Phone Cisco
Unified Communications Manager Attendant Console

Y
IP Attendant Console
IP IP
1 PC > > Cisco
Unified Communications Manager > Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications Manager Attendant Console
Yes
2

Cisco Unified Communications Manager
| oL-15410-01-J



11 Cisco Unified Communications Manager Attendant Console |
W cCisco Unified Communications Manager Attendant Console

3 11-5

P.11-49

Attendant Console

11-5 Cisco Unified Communications Manager Attendant Console
11-5
/
IP
Cisco
Unified IP Phone
OK
Attendant Console
0 1023
Cisco Unified Communications Manager
PC

Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager
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11-5
/
IP IP
Y
PC 2
NIC
IP
1
Cisco Unified Communications Manager Attendant Console
audio
C:\Program
Files\Cisco\Communications Manager Attendant Console\audio
http://www.cisco.com/en/US/products/ps7282/products_user_guide_li
st.html
P.11-49
WaitTimeMedium
WaitTimeLong
60 120

Cisco Unified Communications Manager
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1 PC  .\Program Files\Cisco\Communications Manager Attendant Console\etc
GlobalUl.properties

2 WaitTimeMedium
3 WaitTimeLong
4 GlobalUl.properties

P.11-49

Cisco Unified Communications Manager

Cisco Unified Communications Manager
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e Cisco Unified Communications Manager

e Cisco Unified Communications Manager
e Cisco Unified Communications Manager

Attendant Console

e Cisco Unified Communications Manager Attendant Console p.11-21
e Cisco Unified Communications Manager Attendant Console P.11-3

e Cisco Unified Communications Manager Attendant Console P.11-15

J P.11-16

. P.11-11

e Cisco Unified Communications Manager Attendant Console P.11-21

J P.11-49

Attendant Console Server

e Cisco CallManager Attendant Console Server P.11-12
e Cisco Unified Communications Manager Attendant Console P.11-13
e Cisco CallManager Attendant Console Server P.11-40

Attendant Console

e Cisco Unified Communications Manager Attendant Console P.11-3
. P.11-24
J P.11-25
e Cisco Unified Communications Manager Attendant Console P.11-26
. P.11-26
Attendant Console ac ACDeviceAuthenticationUser
e Cisco Unified Communications Manager Attendant Console P.11-21
. P.11-16
e ac P.11-27
o ACDeviceAuthenticationUser
P.11-28
. ACDeviceAuthenticationUser P.11-29
e Cisco Unified Communications Manager
ac
. P.11-4
. P.11-6
. P.11-8
. P.11-9
. P.11-36

Cisco Unified Communications Manager
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N P.11-36
o P.11-39
i P.11-37

Cisco Unified Communications Manager

. P.11-4

. P.11-30

. P.11-31

. P.11-34

. P.11-32

. P.11-35

. ACDeviceAuthenticationUser P.11-29

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager Attendant Console P.11-11
e CorporateDirectory.txt P.11-41
e CorporateDirectory.txt P.11-42

Attendant Console

o PC Cisco Unified Communications Manager Attendant Console
P.11-43

e Windows XP SP2 Cisco Unified Communications Manager Attendant
Console p.11-45

e Cisco Unified Communications Manager Attendant Console P.11-45
e Attendant Console P.11-46
. P.11-47

e Cisco Unified Serviceability

e Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager
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Cisco Unified Communications
Manager Auto-Attendant

Cisco Unified Communications Manager Auto-Attendant

Cisco Unified Communications Manager Auto-Attendant ~ Cisco Unified Communications Manager 5 agent
Cisco Unified Contact Center Express Bundle Cisco Unified Communications Manager

Cisco Customer Response Solutions (CRS)5.0 Cisco Unified Communications
Manager Auto-Attendant

Cisco Unified Communications Manager Cisco CRS
URL
http://www.cisco.com/univercd/cc/td/doc/systems/unified/iptmtrix.htm

Cisco Customer Response Solutions URL
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation_and_configuration_guides
_list.html

Cisco Unified Communications Manager Auto-Attendant

e Cisco Unified Communications Manager Auto-Attendant p.12-2

e Cisco Unified Communications Manager Auto-Attendant P.12-4

e Cisco Unified Communications Manager Auto-Attendant Cisco CRS Engine P.12-5
e Cisco Unified Communications Manager Auto-Attendant P.12-6
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W cisco Unified Communications Manager Auto-Attendant

Cisco Unified Communications Manager Auto-Attendant

Cisco Unified Communications Manager Auto-Attendant Cisco Unified Communications Manager
12-1

Cisco Unified Communications Manager Auto-Attendant

e Cisco Unified Communications Manager Auto-Attendant p.12-2

e Cisco Unified Communications Manager Auto-Attendant P.12-3

12-1 Cisco Unified Communications Manager Auto-Attendant

RAR
T—hoxA
e <> Cisco Unified
<> —
1%: CallManager

am
9

Cisco Unified CallManager

ﬁ AutoAttendant
Cisco IP l' |
SoftPhone —f
P 7—%
*YbT—4

Cisco Unified IP Phone

141813

Cisco Unified Communications Manager Auto-Attendant
Cisco Unified Communications Manager Auto-Attendant

w

2 DTMF

Cisco Unified Communications Manager
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P.12-7

Cisco Unified Communications Manager Auto-Attendant

Cisco Customer Response Solutions CRS Platform Cisco Unified Communications Manager
Auto-Attendant IP
/ /Web
Y
Cisco CRS Cisco CRS Cisco Unified Contact Center Express

Cisco Unified IP IVR

Cisco Unified Communications Manager Auto-Attendant Cisco CRS Platform 3

. Unified Communications PSTN
PBX
e Cisco Unified Communications Manager IP Phone
Voice over IP
Cisco CRS Cisco Unified
Communications Manager
e Cisco CRS Server Cisco Unified Communications Manager Auto-Attendant Cisco CRS
Engine Cisco CRS Server  Cisco CRS Engine  Cisco Unified Communications
Manager Auto-Attendant
Cisco CRS Platform URL
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation_and_configuration_guides
_list.html
p.12-7
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W cisco Unified Communications Manager Auto-Attendant

Cisco Unified Communications Manager Auto-Attendant

Cisco Unified Communications Manager Auto-Attendant

e Cisco Unified Communications Manager
* Cisco CRS Release 5.0

Cisco Unified Communications Manager Auto-Attendant ~ Cisco Media Convergence Server Cisco MCS

e Cisco Unified Communications Manager
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_installation_guides_list.html
e Cisco CRS

http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation_and_configuration_gu
ides_list.ntml

Cisco Unified Communications Manager Auto-Attendant

Auto-Attendant 5 Seat Bundle
Cisco Customer Response Solutions Administration Guide, Release 5.0(1)
Cisco Customer Response Solutions Installation Guide

p.12-7

Cisco Unified Communications Manager
OL-15410-01-J |


http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation_and_configuration_guides_list.html

| 12

Cisco Unified Communications Manager Auto-Attendant

Cisco Unified Communications Manager Auto-Attendant

Cisco CRS Engine

Cisco Unified Communications Manager Auto-Attendant

Cisco CRS Engine

Cisco Unified Communications Manager Auto-Attendant

Cisco Unified Communications Manager Auto-Attendant

Cisco Unified Communications Manager Auto-Attendant

Cisco CRS Engine

12-1  Cisco Unified Communications Manager Auto-Attendant

1 |Cisco Unified Communications Manager

Cisco Unified Communications Manager Release 6.1

Cisco Unified Communications Manager

Cisco Unified Communications Manager

2 |Cisco Unified Communications Manager

Cisco Unified Communications Manager

3 |Cisco Customer Response Solutions CRS Engine

Cisco Unified Communications Manager
Auto-Attendant Cisco CRS
Cisco CRS Engine

Unified CM
e Cisco Media Termination
. Cisco Unified Communications Manager

Auto-Attendant
e Unified CM

Cisco CRS

Cisco Customer Response Solutions Administration
Guide, Release 5.0(1)

Cisco Customer Response Solutions Installation Guide

4 |Cisco Unified Communications Manager Auto-Attendant

Auto-Attendant

e Cisco Unified Communications Manager Auto-Attendant

e Cisco Unified Communications Manager Auto-Attendant

Cisco CRS

Cisco Customer Response Solutions Administration
Guide, Release 5.0(1)

Cisco Unified Communications Manager
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W cisco Unified Communications Manager Auto-Attendant

Cisco Unified Communications Manager Auto-Attendant

Cisco Unified Communications Manager Auto-Attendant Cisco CRS Administration
12-2

12-2 Cisco Unified Communications Manager Auto-Attendant

Cisco CRS Administration

Cisco CRS Engine System > Control Center
Cisco CRS Engine
CRS Engine Status

CRS Engine
Restart

CRS Engine
Stop

Cisco CRS Engine System > System Parameters

System > Tracing Trace File Configuration

System > Control Center
Server Traces

Tools > Real-Time Reporting Real Time
Reporting

P.12-7

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Auto-Attendant
Cisco Unified Communications Manager Auto-Attendant
Cisco Unified Communications Manager Auto-Attendant
Cisco Unified Communications Manager Auto-Attendant
Cisco Unified Communications Manager Auto-Attendant
Cisco Unified Communications Manager Auto-Attendant
Cisco Unified Communications Manager Auto-Attendant

Cisco Unified Communications Manager Auto-Attendant

Cisco Unified Communications Manager

P.12-2
P.12-2
p.12-3
P.12-4
P.12-4
Cisco CRS Engine
p.12-5
P.12-6
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Cisco Unified Mobility

Cisco Unified Mobility Cisco Unified Communications Manager
Cisco Unified IP Phone 4

Cisco Unified Mobility
Cisco Unified Mobility
1
Cisco Unity

Cisco Unified Communications Manager
Cisco Unified Mobility Cisco Unified MobilityManager
Cisco Unified CM

Cisco Unified Mobility

Cisco Unified CM
Mobility Cisco Unified IP Phone

e Cisco Unified Mobility P.13-3

. P.13-3

e Cisco Unified Mobility P.13-4

e Cisco Unified Mobility P.13-5
. P.13-6

. P.13-6

e Cisco Unified Mobile Communicator P.13-7

¢ Dial-via-Office P.13-10

e Time-of-Day P.13-11

e DTMF P.13-14
e SIP URI P.13-15

e Cisco Unified Mobility P.13-16

. P.13-20

. P.13-24

e Cisco Unified MobilityManager P.13-24

Cisco Unified Communications Manager

1

IP Phone

Cisco Unified
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Cisco Unified Mobility P.13-25

e Cisco Unified Mobility P.13-25

. P.13-27

. P.13-32

. P.13-38

. P.13-45

. H.323 P.13-47
. P.13-52

. P.13-53

. P.13-55

Cisco Unified Communications Manager
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Cisco Unified Mobility

Cisco Unified Communications Manager
Cisco Unified Mobility

. p.13-3
e Cisco Unified Mobility P.13-4
e Cisco Unified Mobility P.13-5

P.13-55

13-1 Cisco Unified Mobility

Cisco Unified Mobility

13-1
Integrated VVoice Response  1VR,;

[ ]
[ ]
[ ]
. IP Phone
e PSTN

Time-of-Day

P.13-55

Cisco Unified Communications Manager
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W cCisco Unified Mobility

Cisco Unified Mobility

Cisco Unified Communications Manager

Cisco Unified Mobility

Communications Manager

Cisco Unified MobilityManager

Cisco Unified

. 1
P.13-6
IVR
P.13-6
6.0  Cisco Unified Communications Manager Cisco Unified Mobility
e DTMF DTMF
*81 *82
*83 *84 *85
o 2 2
2
Cisco Unified Communications Manager
Cisco Unified Communications Manager
. Cisco Unified Mobility
. PSTN
WLAN
7.0  Cisco Unified Communications Manager Cisco Unified Mobility
e Cisco Unified Mobile Communicator Cisco Unified Mobile Communicator CUMC
Cisco
Unified Communications Manager Phone Configuration
Cisco Unified Mobile Communicator p.13-7 Cisco

Unified Mobile Communicator

e Dial-via-Office

Manager

Dial-via-Office
Cisco Unified Communications Manager
CuMC D

Cisco Unified Communications Manager
Cisco Unified Communications

P.13-10 Dial-via-Office

I Cisco Unified Communications Manager
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Cisco Unified Mobility ||

e Time-of-Day

P.13-11 Time-of-Day
e DTMF
Cisco Unified Communications

Manager DTMF
P.13-14 DTMF

e SIP URI Cisco Unified Mobility
SIP URI P.13-15 SIP URI

P.13-55

Cisco Unified Mobility
Cisco Unified Mobility

. IP Phone
o 1
o IP PBX
WAN
o ID ID
IP Phone
o /

Cisco Unified CM

IP Phone

Enterprise Hold Enterprise Resume Enterprise Transfer Enterprise Conference

P.13-55

Cisco Unified Communications Manager
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W cCisco Unified Mobility

Code Division Multiple Access CDMA; Global System for Mobile
Communications GSM;
Cisco
Unified Communications Manager
P.13-40
Cisco Unified Communications Manager
P.13-17
P.13-55
Cisco Unified Communications Manager PIN
PIN
. Cisco Unified Communications Manager
510-666-9999 666-9999
408-999-6666 1-408-999-6666
PIN 3
Y
IVR Cisco Unified Communications Manager
Mobile Voice Access
Media Resources > Mobile Voice Access
Selected Locales
Selected Locales English United States Cisco
Unified Mobility IVR

Cisco Unified Communications Manager
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Cisco Unified Communications Manager
P.13-17
P.13-55
Cisco Unified Mobile Communicator
Cisco Unified Mobile Communicator CUMC Cisco Unified Communications Manager
Phone Configuration
Cisco Unified Mobile Communicator
3 DLU 1 DLU
e Cisco Unified Mobile Communicator P.13-7
e Cisco Unified Mobile Communicator P.13-9
P.13-55
Cisco Unified Mobile Communicator
13-2 Cisco Unified Mobility ~ Cisco Unified Mobile Communicator
13-2 Cisco Unified Mobile Communicator
1 |Cisco Unified Communications Manager Cisco Unified Communications Manager
Cisco Unified Mobile Communicator CUMC Cisco Unified IP Phone
Device > Phone Cisco Unified Mobile Communicator
P.13-9
S
End User Configuration
Enable
Mobility
N

Enable Mobility

DLU

Cisco Unified Communications Manager
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W cCisco Unified Mobility

13-2 Cisco Unified Mobile Communicator

2 |Cisco Unified Communications Manager

System >
Security Profile > CUMA

Cisco Unified Mobility Advantage CUMA

CUMA Server Security Profile

Cisco Unified Communications
Manager

3 |Cisco Unified Communications Manager
CUMA

System >
Application Server

Application Server

Cisco Unified Communications Manager

Cisco Unified Mobile Communicator
P.13-9

Type CUMA
Provisioning Server
4 |Cisco Unified Communications Manager Cisco Unified Communications Manager
DN
Call Routing >
Directory Number
)
Dial-via-Office
5 |cumA Cisco Unified Cisco Unified Communications
Communications Manager Manager
6 [Cisco Unified CM Cisco Unified IP Phone
Cisco Unified Mobile Communicator
. Cisco Unified
Mobile Communicator
. Cisco

Unified Mobile Communicator

P.13-55

I Cisco Unified Communications Manager
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Cisco Unified Mobility

Cisco Unified Mobile Communicator

Cisco Unified Mobility ||

Cisco Unified Mobile Communicator CUMC Phone Configuration

o Cisco Unified Mobile Communicator Select Phone

Type Cisco Unified Mobile Communicator

. Device Name MAC

. ID Mobility User ID

e Mobility Identity cuMC

*  Reroute CSS CSS

e DND DND Option Cisco Unified Mobile Communicator DND

Call Reject

Cisco Unified Mobile Communicator
Cisco Unified Mobile Communicator

e Cisco Unified Communications Manager

End User Configuration
Cisco Unified Communications Manager

Advantage

¢ CUMC SIM
Mobility Advantage
Advantage
Cisco Unified Communications Manager
Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified Mobility Advantage
Manager
Unified Communications Manager

Cisco Unified Mobile Communicator

i CUMC

e 25G D

¢ CUMA CuMC
e CUMC CSS
P.13-55

Cisco Unified Communications Manager

Cisco Unified Mobility Advantage
CuMC
Cisco Unified Mobility

Cisco Unified
Cisco Unified Mobility
AXL
SIP REGISTER

Cisco Unified Mobility Advantage

AXL Cisco Unified Communications
Cisco Unified Mobility Advantage Cisco

CuMC

CSS
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Dial-via-Office
Dial-via-Office Cisco
Unified Communications Manager
CuMC D

Cisco Unified Communications Manager
Cisco Unified Communications Manager

Dial-via-Office

Dial-via-Office
J Dial-via-Office 2000
. SDP c=PSTN E164 4085551234
INVITE 2000
e Cisco Unified Communications Manager SDP
4085556666 183
e Cisco Unified Communications Manager 4085551234
. Cisco Unified Communications Manager
2000

Dial-via-Office

Cisco Unified Communications Manager SDP a=setup:passive
dial-via-office

Cisco Unified Communications Manager SIP/2.0 183 Session Progress

e Cisco Unified Communications Manager ~ SDP c=PSTN E164 4085551234
. 2000
CUMA
Dial-via-Office
e Cisco Unified Communications Manager SDP a=setup:passive
dial-via-office

e Cisco Unified Communications Manager SIP/2.0 183 Session Progress

e Cisco Unified Communications Manager ~ SDP c=PSTN E164 4085553456
PSTN
. 4085553456 2000
CUMA

Cisco Unified Communications Manager
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Cisco Unified Communications Manager
P.13-17 Dial-via-Office
P.13-55

Time-of-Day
Time-of-Day
Time-of-Day
Time-of-Day

Time-of-Day Cisco Unified

Communications Manager
Cisco Unified Communications Manager

Time-of-Day
Time-of-Day

Block 1800!

e Time-of-Day P.13-12
e Time-of-Day P.13-13

P.13-18 Time-of-Day Release 7.0(x)
Manager
Time-of-Day

P.13-55

Cisco Unified Communications Manager

Cisco Unified CM

Cisco Unified Communications
Cisco Unified Mobility
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W cCisco Unified Mobility

Time-of-Day
13-3 Cisco Unified Mobility ~ Time-of-Day
13-3  Time-of-Day
1 |Cisco Unified Communications Manager Cisco Unified Communications Manager
Time-of-Day
User Management > End User
Cisco Unified
N Communications Manager
_Va Cisco Unified Mobility
End User Configuration
Enable Mobility
Y
Enable Mobility
DLU
2 p.13-27
Time-of-Day
N
1
Call Routing >
Class of Control > Access List

Cisco Unified Communications Manager
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13-3  Time-of-Day
3 P.13-38
Device > Remote Destination
Y
Time-of-Day Cisco
Unified Mobile Communicator ID
Time-of-Day
Remote Destination Configuration
. Ring Schedule
[ ]
When receiving a call during the above ring schedule
Enable Mobile
Connect Cisco Unified
Mobility When
Mobile Connect is Enabled
Enable Mobile Connect
P.13-55
Time-of-Day
Time-of-Day
. Cisco Unified
Communications Manager
Remote Destination Configuration
Time Zone
. Time-of-Day
All the
time Always ring this destination

Cisco Unified Communications Manager
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Ring this destination only if caller is in

Do not
ring this destination if caller is in

Cisco Unified Communications Manager
P.13-18 Time-of-Day

Cisco Unified CM Time-of-Day
Cisco Unified IP Phone

P.13-55
DTMF
DTMF
Cisco Unified IP Phone
DTMF
DTMF
DTMF
DTMF
*82 *84 PIN 12345 3215
1. *82
2.
3. DID
4, 12345#*84#3215#*844#

Cisco Unified Communications Manager

Cisco Unified Communications Manager
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Cisco Unified Communications Manager

Cisco Unified Communications

Manager
MOH *84
Cisco Unified Communications
Manager MOH
Cisco Unified

Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

DTMF
2
22 3215
1. DID
2. PIN#1#223215

dPark
Cisco Unified Communications Manager
P.13-19 DTMF
P.13-55
SIP URI
Cisco Unified Mobility Session Initiation Protocol

SIP  Universal Resource Identifier URI Cisco

Unified Communications Manager To: SIP URI

SIP

Cisco Unified Communications Manager
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W cCisco Unified Mobility

SIP URI

Cisco Unified Mobility 2

Cisco Unified Communications Manager

IVR ID

SIP URI

SIP URI
Destination Number

DTMF

Remote Destination Configuration
URI

Cisco Unified Communications Manager

Device >

Remote Destination

URI SIP
SIP

Cisco Unified Communications Manager Call
Routing > SIP SIP Route Pattern
SIP URI

SIP URI  user@corporation.com corporation.com

SIP SIP URI

P.13-55

Cisco Unified Mobility
Cisco Unified Mobility

. p.13-17
. P.13-17
¢ Dial-via-Office
e Time-of-Day P.13-18
e DTMF
P.13-55

Cisco Unified Communications Manager

P.13-17

P.13-19

I Cisco Unified Communications Manager
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Communications Manager

P.13-55

P.13-55

Dial-via-Office
Dial-via-Office

P.13-55

Cisco Unified Communications Manager

Cisco Unified Mobility ||

Cisco Unified
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W cCisco Unified Mobility

Time-of-Day

Cisco Unified Communications Manager ~ Release 7.0(1) Time-of-Day
Cisco Unified Communications
Manager  Release 7.0(1) Time-of-Day

Cisco Unified Communications Manager

Cisco Unified Communications Manager Release 7.0(x)
Cisco Unified Mobility
Time-of-Day
. 1 Cisco Unified Communications Manager  Release 7.0(x)
Remote
Destination Configuration When
Mobile Connect is Enabled Ring Schedule
All the time
When Receiving a call during the above ring
schedule Always ring this destination
o 2 Cisco Unified Communications Manager  Release 7.0(x)

Remote Destination Configuration
When Mobile Connect is Enabled
Ring Schedule All the time

When Receiving a call during the above ring schedule
Ring this destination only if caller is in

o 3 Cisco Unified Communications Manager  Release 7.0(x)

Remote Destination Configuration
When Mobile Connect is Enabled

Ring Schedule All the time

When
Receiving a call during the above ring schedule
Do not ring this destination if caller is in
Cisco Unified Communications Manager Time-of-Day
Cisco Unified Communications Manager Cisco Unified
Mobility Time-of-Day
. 4

Always ring this destination

Cisco Unified Communications Manager
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Ring this destination only if caller is in

. 6 1800

Do not ring this destination if caller is

P.13-55

DTMF
Cisco Unified Mobility DTMF

i DTMF

P.13-55

Cisco Unified Communications Manager
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Cisco Unified Communications Manager
Mobility

. P.13-20
i P.13-21

P.13-55

Cisco Unified Mobility

i P.13-20
. P.13-20
. p.13-21

P.13-55

Enable Mobility

Mobility

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

Cisco Unified

Cisco Unified Communications Manager

End User Configuration
Device License Unit DLU;

Cisco Unified Mobility
Cisco Unified

Cisco Unified Mobility

P.13-55
2
2 Cisco Unified Mobility
Cisco Unified Communications Manager 2
DTMF
DID 1 Cisco Unified
Mobility 2 DTMF

I Cisco Unified Communications Manager
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CFNA

P.13-55

Cisco Unified Mobility

Auto Call Pickup Enabled True
Auto Call Pickup Enabled False
G Grp
A B Cisco Unified Mobility C  Engineering
D E F  Accounting
D Engineering A A
B C
Cisco Unified Mobility
B
B
B
P.13-55

Cisco Unified Mobility ~ Cisco Unified Communications Manager

Forced Authorization Codes Client Matter Codes

Forced Authorization Code Client Matter Code FAC/CMC

Multilevel Precedence and Preemption MLPP

Multilevel Precedence and Preemption MLPP
MLPP

Cisco Unified Communications Manager
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Time Division Multiplex TDM;
Cisco Unified Communications Manager IP Phone

PSTN ICT

Cisco Unified IP Phone

Directory Number Configuration Display ID
ASCII

IP Phone

Advanced Ad Hoc Conference Enabled

QsIG
QSIG Q
ID
ID
Wi-Fi CTI
WLAN
WLAN
DTMF GSM
DTMF GSM

Cisco Unified Communications Manager
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H.323 VolIP
T1CAS FXO FXS BRI

DTMF

Cisco Unified Communications Manager Release 6.0
2

P.13-55

| oL-15410-01-J
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SIP SCCP Cisco Unified IP
Phone 7906 7911 7941/61 7962/42 7970/71 7975
e Cisco Unified Communications Manager 6.0
. Cisco Unified Mobile Voice Access

e Cisco Unified Communications Manager Locale Installer

P.13-55

Cisco Unified MobilityManager

Cisco Unified MobilityManager Cisco Unified Communications Manager
Release 6.0(1)
1. Cisco Unified MobilityManager Release 1.2(5)
Release Notes for Cisco Unified MobilityManager Release 1.2(5)
2. Cisco Unified MobilityManager Csv

Release Notes for Cisco Unified MobilityManager Release 1.2(5)

3. Release 6.0(1) Cisco Unified Communications Manager
Bulk Administration / Import/Export
Cisco Unified MobilityManager Csv

Cisco Unified Communications Manager Bulk Administration

P.13-55

Cisco Unified Communications Manager
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Cisco Unified Mobility
Cisco Unified Communications Manager Cisco Unified Mobility
Cisco
Unified Communications Manager
Cisco Unified CM
Cisco Unified Mobility
e Cisco Unified Mobility P.13-25
. P.13-27
. P.13-32
. P.13-38
. P.13-45
. H.323 P.13-47
. P.13-51
. P.13-52
. P.13-53
P.13-55
Cisco Unified Mobility
13-4 Cisco Unified Mobility
13-4  Cisco Unified Mobility
1 |Cisco Unified Serviceability Cisco Unified Mobile Voice Cisco
Access Unified Serviceability
2 Cisco Unified Communications Manager
N
End User Configuration
Enable Mobility
Enable Cisco Unified Communications
Mobile Voice Access Manager Cisco Unified
Mobility
)
Enable Mobility
DLU

Cisco Unified Communications Manager
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W cCisco Unified Mobility

13-4  Cisco Unified Mobility

3 P.13-27
4 P.13-32
5 DN
P.13-34
6 P.13-38
7 Service Parameter Cisco Unified Communications Manager

Configuration

e Enable Mobile Voice Access True

DID

A Y

End User Configuration

Enable
Mobile Voice Access
e  Enable Enterprise Feature Access True
8
P.13-45
9
DID
10 P.13-52
1 Time-of-Day P.13-38

Remote Destination
Configuration
When Mobile Connect is Enabled

P.13-55

Cisco Unified Communications Manager
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Cisco Unified Mobility
. P.13-27
o P.13-28
o P.13-29
P.13-55
Cisco Unified Communications
Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

1 Call Routing > Class of
Control > Access List
Find and List Access Lists
2
e 2
~
+
Clear
Filter

Cisco Unified Communications Manager
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W cCisco Unified Mobility

3 Find
Rows per Page
S
Delete
Selected
Select All Delete Selected
4
S
P.13-55
1 Call Routing > Class of
Control > Access List
Find and List Access Lists
2
. p.13-27
Copy
Name 3
. Add New
3
. P.13-27
3
3 13-5

Cisco Unified Communications Manager
OL-15410-01-J |



| 13 Cisco Unified Mobility

Cisco Unified Mobility

4 Save

Access List Member Information

5 Add Member

Access List Member Detail

6 13-6

7 Save

Access List Configuration
Selected Filters

8 Access List Configuration
e DN Access List Members
Save
. Delete
. Selected Filters

Removed Filters

. Removed Filters
Selected Filters

o Copy

P.13-55

Cisco Unified Communications Manager

Access List Configuration
Related Links
Dependency Records
Dependency Records Summary
Cisco Unified Communications Manager

Cisco Unified Communications Manager
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Cisco Unified Communications Manager

P.13-38
. p.13-41
1 P.13-27
2 Access List Configuration Delete
3 OK
P.13-55
13-5 Access List Configuration
13-5
Access List Information
Name
Description
Owner
Allowed
Blocked

Cisco Unified Communications Manager
OL-15410-01-J |



| 13 Cisco Unified Mobility

Cisco Unified Mobility

13-5

Access List Member Information

Selected Filters

. Private ID
. Not Available ID
o Directory Number
12345
0 9 X !
Add Member

Selected Filters
Access List Member Detail
P.13-32

Removed Filters

P.13-55

Cisco Unified Communications Manager
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W cCisco Unified Mobility

13-6 Access List Member Detail
13-6
Filter Mask
Directory Number
Not Available ID
Private ID

DN DN Mask Filter Mask
Directory Number DN DN Mask
e X 1
° |
o f# 1
e 408! 408
e 408555123X 4085551230 4085551239

P.13-55
i P.13-32
. P.13-34
. P.13-35
P.13-55

Cisco Unified
Communications Manager

Cisco Unified Communications Manager
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Y
Cisco Unified Communications Manager
Cisco Unified Communications Manager
1 Device > Device Settings >
Remote Destination Profile
Find and List Remote Destination Profiles
2
3
[ ]
e 2
L]
Y
+
Clear
Filter
3 Find

Rows per Page

~
Delete

Selected
Select All Delete Selected

v

Cisco Unified Communications Manager ||
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W cCisco Unified Mobility

P.13-55

Cisco
Unified Communications Manager
1 Device > Device Settings >
Remote Destination Profile
2
o P.13-32
Copy
Name
3
. Add New
3
o P.13-32
3
3 13-7
4 Save
P.13-55
DN
Remote Destination
Profile Configuration DN Add a New DN Cisco

Unified Communications Manager

Cisco Unified Communications Manager
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Y
Directory Number Configuration
Remote Destination DN
Line Association
P.13-55
Cisco Unified Communications Manager
Remote Destination Profile Configuration Related Links
Dependency Records
Dependency Records
Summary Cisco
Unified Communications Manager
Cisco
Unified Communications Manager
L]
P.13-38
[ ]
Cisco Unified Communications Manager P.13-38
1 P.13-32
2 Remote Destination Profiles
Delete
3 OK
P.13-55

Cisco Unified Communications Manager
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W cCisco Unified Mobility

13-7 Remote Destination Profile Configuration

13-7
Remote Destination Profile Information
Name
Description
ID UserID
End User Configuration
Enable Mobility ID
Device Pool
MLPP
Calling
Search Space
User Hold Audio
Source
MOH Network
Hold MOH Audio Source 10S
Privacy
Rerouting Calling Search
Space
Y
Rerouting Calling Search
Space
Cisco Unified Communications Manager
Rerouting Calling
Search Space

Cisco Unified Communications Manager
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13-7
CSS Calling Party
Transformation CSS CSS
Y
~
Y
CSs
Call Routing >
Class of Control >
Calling Search Space CSS
CSss
Call Routing >
Transformation Pattern >
Calling Party Transformation Pattern
CSs CSs
CSs CSS
Use Device Pool Calling Party
Transformation CSS Remote
Destination Profile Configuration CSS
User Locale
Cisco Unified Communications Manager
Y
Cisco Unified Communications
Manager
Y
Cisco Unified Communications Manager Locale Installer

Cisco Unified Communications Manager
| oL-15410-01-J



13 Cisco Unified Mobility |

W cCisco Unified Mobility

13-7

Ignore Presentation Indicators

Associated Remote Destinations

Add a Remote Destination Configuration
New Remote Destination

Remote Destination Profile

P.13-38
Name
Destination Number
Do Not Disturb
Do Not Disturb
DND DND Option Call Reject
Y
SCCP
Call Reject
DND
Call Reject
P.13-55
Association Information
Directory Number Information Cisco Unified Communications Manager

Cisco Unified Communications Manager
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Cisco Unified Mobility

)
Remote Destination
Remote Destination Configuration
Add a New Remote Destination
P.13-32
. P.13-39
. P.13-40
. P.13-41
. P.13-42
P.13-55
Cisco Unified
Communications Manager
Y
Cisco Unified Communications Manager
Cisco Unified Communications Manager
1 Device > Remote Destination
Find and List Remote Destinations
2

Cisco Unified Communications Manager
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W cCisco Unified Mobility

Y
+
Clear
Filter
3 Find
Rows per Page
A
Delete
Selected
Select All Delete Selected
4
Y
P.13-55
Y
Cisco Unified CM
1 Device > Remote Destination

Remote Destination Configuration

Cisco Unified Communications Manager
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13 Cisco Unified Mobility
Cisco Unified Mobility ||
2
. P.13-39
Copy
Name
o Add New
3
. P.13-39
3 13-8
Y
13-8
4
Association
5 Save
P.13-55

Cisco Unified Communications Manager

Dependency Records
Dependency Records Summary

Related Links

Remote Destination Configuration

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager
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W cCisco Unified Mobility

1 Device > Remote Destination
Remote Destination Configuration
2 P.13-39
3 Remote Destination Configuration
Delete
4 OK
P.13-55
13-8 Remote Destination Configuration
13-8
Remote Destination Information
ID Mobile Identity Information
Name
Destination Number
24
0 9 #
ID
A
SIP URI 126 Universal Resource
Identifier URI user@corporation.com SIP
Answer Too Soon
Timer 0 10,000
1,500
Answer Too Late
Timer 10,000 300,000
19,000

I Cisco Unified Communications Manager
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13-8
Delay
Before Ringing Timer
0 30,000
4,000
Remote
Destination Profile
Cisco Unified Mobile Communicator ID Cisco Unified
Mobile Communicator Configure
Device Phone Configuration
Dual Mode ID
Phone
Configure Device
Phone Configuration
Mobile Phone
Y
Enable

Mobile Connect

When Mobile Connect Is Enabled

Ring Schedule

All the time

Enable Mobile Connect

When Receiving a call during the above ring schedule

As specified below

above ring schedule

Enable Mobile Connect

When Receiving a call during the

Cisco Unified Communications Manager
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W cCisco Unified Mobility

13-8

to

Enable Mobile Connect
As specified below

All Day

When Receiving a call during the above ring schedule

to

to

No Office Hours

Time Zone

Time Zone

Y
Time-of-Day
When receiving a call during the above ring schedule
Always
ring this destination
Enable Mobile
Connect
Ring this
destination only if caller is in Ring Schedule
Enable Mobile Connect
View
Details

Call Routing > Class of Control >

Access List

I Cisco Unified Communications Manager
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Cisco Unified Mobility ||

13-8
Do not ring
this destination if caller is in Ring Schedule
Enable Mobile Connect
View
Details
Call Routing > Class of Control >
Access List
Always ring this destination
Association Information
Line
Line Association
P.13-55
Media Resources Mobile Voice Access
1 Media Resources > Mobile

Voice Access

2 13-9

3 Save

P.13-55

Cisco Unified Communications Manager
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W cCisco Unified Mobility

13-9

13-9

Mobile Voice Access

Mobile Voice Access Information

DN
Mobile Voice Access Directory
Number
Mobile Voice Access Partition
Mobile Voice Access Localization
Cisco
Available Locales Unified Communications Manager Locale Installer
Selected
Locales
S
Cisco Unified Mobility 9 Cisco
Unified Communications Manager 10
Available
Locales Selected
Locales 9 Cisco
Unified Mobility 10
Update failed. Check constraint informix.cc_ivruserlocale_orderindex
failed.
Selected Locales
Y
10
9
)
IVR

Mobile Voice Access
Selected Locales

English United States
IVR

Selected Locales

Cisco Unified Mobility

P.13-55

I Cisco Unified Communications Manager
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H.323
H.323 PRI
e PRI H.323 P.13-47
. H.323 P.13-49
P.13-55
PRI H.323
Cisco Unified Communications Manager ~ H.323
H.323
Cisco Unified Communications Manager Cisco 10S
H.323
Y
ID
H.323
1 PSTN PRI T1/EL

e controller T1 1/0

e framing esf

¢ linecode b8zs

e pri-group timeslots 1-24

2 PRI T1l/E1

interface Serial 1/0:23

ip address none

logging event link-status none

isdn switch-type primary 4ess

isdn incoming-voice voice

isdn bchan-number-order ascending

no cdp enable

Cisco Unified Communications Manager
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W cCisco Unified Mobility

3 Cisco Unified Communications Manager VXML

10S Version 12.3(13)

e application service CCM
e http://<Unified CM cluster Publisher IP Addr>:8080/ccmivr/pages/IVRMainpage.vxml

10S Version 12.3(12)

e call application voice Unified CM
e http://<Unified CM cluster Publisher IP Addr>:8080/ccmivr/pages/IVRMainpage.vxml

S

VXML  Version 12.2(11) Versions 12.3(8) 12.3(9) 12.3(14)T1
12.2(15) VXML

10S 12.3(13)

* dial-peer voice 58888 pots
* service cmm
e incoming called-number 58888
e no digit-strip
10S 12.3(12)
e dial-peer voice 100 pots
e application CMM VXML

e incoming called-number 58888 58888
e no digit-strip

5 P.13-45
DN

Cisco Unified Communications Manager

e dial-peer voice 101 voip
e preference 1
¢ destination-pattern <Mobile Voice Access DN>

A

DN

e session target ipv4:10.1.30.3
e codec g71lulaw
e dtmf-relay h245-alphanumeric

e novad

Cisco Unified Communications Manager
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| 13 Cisco Unified Mobility

Cisco Unified Mobility ||
Cisco Unified Communications Manager

e dial-peer voice 102 voip

e preference 2

e destination-pattern <Mobile Voice Access DN>

Y
DN

e session target ipv4:10.1.30.4

e codec g71lulaw

e dtmf-relay h245-alphanumeric

e novad
P.13-55

H.323
H.323 PRI H.323
H.323
Cisco Unified Communications
Manager Cisco 10S H.323
Y
Cisco Unified Communications Manager  H.323
Media Termination Point Required
1 Cisco Unified Communications Manager VXML

10S Version 12.3(13)

e application service CMM
e http://<Unified CM cluster Publisher IP Addr>:8080/ccmivr/pages/IVRMainpage.vxml

10S Version 12.3(12)

e call application voice CMM
e http://<Unified CM cluster Publisher IP Addr>:8080/ccmivr/pages/IVRMainpage.vxml

Cisco Unified Communications Manager
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A

VXML  Version12.2(11)
12.2(15) VXML

Versions 12.3(8) 12.3(9) 12.3(14)T1

10S 12.3(13)

dial-peer voice 1234567 voip
service CMM

incoming called-number 1234567
codec g711u

session target ipv4:<ip_address of call manager>

10S 12.3(12)

dial-peer voice 1234567 voip

application CMM

incoming called-number 1234567

codec g711u

session target ipv4:<ip_address of call manager>

DN

Cisco Communications Manager

dial-peer voice 101 voip
preference 1
destination-pattern <Mobile VVoice Access DN>

A

DN

session target ipv4:10.1.30.3
voice-class h323 1

codec g71lulaw

dtmf-relay h245-alphanumeric

no vad
Cisco Communications Manager

dial-peer voice 102 voip
preference 2
destination-pattern <Mobile Voice Access DN>

I Cisco Unified Communications Manager
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2 Cisco CallManager

Cisco Unified Mobility ||

DN

session target ipv4:10.1.30.4
voice-class h323 1

codec g71lulaw

dtmf-relay h245-alphanumeric

no vad

voice service voip

allow-connections h323 to h323

P.13-55

H.323

System >

Enable Enterprise Feature Access
Mobile Voice Access Number

Matching Caller ID for Remote Destination
Partial Match
Digits for Caller ID Partial Match

Matching Caller ID for Remote Destination
Number of Digits for Caller ID Partial Match

Call Routing >

Cisco Unified Communications Manager

Service Parameters

Clusterwide Parameters System - Mobility

True
H.323

Complete Match

Partial Match Number of

Partial Match

Save

Mobility Configuration

| oL-15410-01-J
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5 Mobility Configuration Mobile Voice Access Number
Enterprise

Feature Access Directory Number DID
6 Enterprise Feature Access Directory Number

Partition
7 Save

DID Cisco Unified Communications Manager
Remote Destination Configuration
Cisco Unified Communications Manager 9

Clusterwide Parameters  System - Mobility

e Matching Caller ID for Remote Destination
e Number of Digits for Caller ID Partial Match

IVR
P.13-55
Wi-Fi GSM
CDMA
1 Call Routing > Mobility Configuration
Mobility Configuration

2 13-10
3 Save

P.13-55

Cisco Unified Communications Manager
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13-10 Mobility Configuration
13-10
Handoff Number Wi-Fi GSM CDMA
DID
Direct
Handoff Number Partition Inward Dial DID;
DID
Enterprise Feature Access Directory
Number 2
Y
DID
Enterprise Feature DID

Access Directory Number Partition

P.13-55
1 Device > Device Settings > Softkey

Template
2 Find
3 Standard User Copy
4 Save
5 Related Link Go

Configure Softkey Layout Go

6 On Hook

Cisco Unified Communications Manager
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W cCisco Unified Mobility

7 Selected Softkeys Mobility Save

8 Connected

9 Selected Softkeys Mobility Save

10 Phone Configuration Softkey
Template Cisco Unified Communications
Manager Cisco Unified IP Phone

11 ID Owner User ID

12 Save
P.13-55

Cisco Unified Communications Manager
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e Cisco Unified Mobility P.13-3

. P.13-3

e Cisco Unified Mobility P.13-4

e Cisco Unified Mobility P.13-5

. P.13-6

. P.13-6

e Cisco Unified Mobile Communicator P.13-7

e Cisco Unified Mobile Communicator p.13-7

e Cisco Unified Mobile Communicator P.13-9
¢ Dial-via-Office P.13-10

e Time-of-Day P.13-11

e Time-of-Day P.13-12

e Time-of-Day P.13-13

e DTMF P.13-14

e SIPURI P.13-15

e Cisco Unified Mobility P.13-16

. P.13-20

. P.13-20

. P.13-20

. P.13-21

. P.13-24

e Cisco Unified MobilityManager P.13-24

e Cisco Unified Mobility P.13-25

e Cisco Unified Mobility P.13-25

. P.13-27

. P.13-32

. P.13-38

. P.13-45
. H.323 P.13-47
. P.13-51
. P.13-52

. P.13-53

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager Cisco Unified Mobility

Cisco Unified Serviceability

Cisco Unified Communications Manager
. Cisco Unified IP Phone
. Cisco Unified IP Phone

Cisco Unified Communications Manager
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Cisco Unified Communications Manager
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Cisco WebDialer

Cisco WebDialer  Cisco Unified Communications Manager Cisco Unified IP Phone
Web

Cisco WebDialer

e Cisco WebDialer p.14-2

. P.14-4

e Cisco WebDialer P.14-4

. P.14-5

e Cisco WebDialer P.14-6
e Cisco WebDialer pP.14-7

. P.14-17

| oL-15410-01-J
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W Cisco WebDialer

Cisco WebDialer

Cisco WebDialer
Communications Manager

Cisco Unified Communications Manager

Cisco Unified
Cisco Unified IP Phone Web
Cisco WebDialer

Web
Cisco WebDialer 2
e Webdialer P.14-2
e Redirector P.14-2
Webdialer
Java Webdialer Cisco Unified
Communications Manager
2 Webdialer
e SOAP over HTTP Simple Object Access Protocol SOAP
Microsoft Outlook Add-in ~ SameTime Client Plug-in
isClusterUserSoap
Redirector
e HTML over HTTPS HTTPS Web
Redirector
Redirector
Java Tomcat Redirector Cisco WebDialer

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco WebDialer

Redirector HTML over HTTPS
Redirector Cisco WebDialer
3 SJ-CM D-CM NY-CM
Cisco Unified Communications Manager SJ-CM1
D-CM2 NY-CM3 Webdialer 3 Cisco Unified

Communications Manager

List of WebDialers

Manager IP
Manager Wehbdialer
P.14-8 Webdialer

Cisco Unified Communications
Cisco Unified Communications

P.14-8 Webdialer
Webdialer Redirector
P.14-12 Redirector

I Cisco Unified Communications Manager
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Cisco WebDialer

Cisco WebDialer

1. makeCall HTTPS Redirector
2. Redirector Cisco WebDialer
2 Redirector
Cisco WebDialer IP isClusterUser HTTPS

3. Redirector

4, Cisco Unified Communications Manager ID
5. Redirector ID
Cisco WebDialer isClusterUser HTTPS
6. Redirector SJ-CM1
P.14-17

Cisco Unified Communications Manager
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Redirector

URL

Cisco DistributedDirector

P.14-17

Cisco WebDialer
Cisco WebDialer

Redirector Cisco WebDialer
14-1 Redirector
3

Cisco WebDialer

Redirector
https://sanjoseclustercompany.com:8443/webdialer/Redirector
URL  https://webdialer-service.company.com/webdialer/Redirector
Cisco DistributedDirector
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CiscolPPhoneRinglist XML

<CiscoIPPhoneRinglist>
<Ring>
<DisplayName/>
<FileName/>
</Ring>
</CiscoIPPhoneRinglist>

¢ DisplayName Cisco Unified IP Phone
PCM

e FileName DisplayName

Ringlist.xml ||
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2

<CiscoIPPhoneRinglist>
<Ring>
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<FileName>Analog2.raw</FileName>

</Ring>
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2
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e  Cisco Unified Communications Manager Cisco Unified IP
Phone

e Cisco Unified Communications Manager Survivable Remote
Site Telephony

Cisco Unified Communications Manager

Cisco Unified Communications Manager /

e Cisco Unified Communications Manager
e Cisco Unified Communications Manager
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. Call Reject
DND DND Incoming Call Alert
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DND
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DND DND
Cisco Emergency Responder CER Multi-Level Precedence & Preemption MLPP
DND

DND
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Cisco Unified Communications Manager

DND
DND Cisco Unified IP Phone
DND DND
DND Ringer Off Call Reject
DND DND Incoming Call Alert
. None Common Phone
Profile DND DND Incoming Call Alert
. Disable
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DND Call Reject
. Beep Only
. Flash Only
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Common Phone Profile
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Profile
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DND SIP
Cisco Unified Communications Manager SIP PUBLISH
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Manager DND
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Cisco Unified IP Phone
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DND DND
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Common Phone Profile DND
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1. B DND Call Reject DND DND
Incoming Call Alert Beep Only
2. A B
Cisco Unified Communications Manager
B
DND Call Reject
Call Reject
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DND DND
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LmFeaturelnd

LmFeaturelnd SDL 3
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External Call Transfer Restrictions

External Call Transfer Restrictions Cisco Unified Communications Manager

External Call Transfer Restrictions

e External Call Transfer Restrictions p.19-2

e External Call Transfer Restrictions P.19-5

. P.19-5
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e External Call Transfer Restrictions P.19-7
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W External Call Transfer Restrictions

External Call Transfer Restrictions

External Call Transfer Restrictions

Allow Device Override

Gateway Configuration Trunk Configuration

Block OffNet to OffNet Transfer

Cisco Unified Communications Manager

e H.323
¢ MGCP FXO
¢ MGCP T1/E1

e SIP
Route Pattern
Configuration Call Classification
OnNet OffNet Route
Pattern Configuration Allow Device Override
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External Call Transfer Restrictions

External Call Transfer Restrictions

e Cisco Unified Communications Manager 5.0

External Call Transfer Restrictions

. P.19-5
. P.19-5

External Call Transfer Restrictions Cisco Unified Communications Manager

Drop Conference

Drop Conference

Drop Ad Hoc Conference When No OnNet Parties
Remain in the Conference

Cisco Unified Communications Manager

Cisco Unified Communications Manager Bulk Administration

Dialed Number Analyzer DNA

DNA
Call Classification Cisco Unified Communications
Manager Dialed Number Analyzer

External Call Transfer Restrictions

e Cisco Catalyst 6000 24 Port FXS Gateway
Configuration Call Classification

. Call Classification Cisco VG-248 Gateway

e Cisco Unified Communications Manager
Cisco Unified IP Phone FXS
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W External Call Transfer Restrictions

External Call Transfer Restrictions

External Call Transfer Restrictions

1. Block OffNet to OffNet Transfer True

2. Route Pattern Configuration Call
Classification OffNet
Allow Device Override
Call Classification
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External Call Transfer Restrictions

19-1

19-1 External Call Transfer Restrictions

External Call Transfer Restrictions

External Call Transfer Restrictions

P.19-7
P.19-8
P.19-8
P.19-9
P.19-10

1 Block OffNet to OffNet Transfer
P.19-8
1. Block OffNet
to OffNet Transfer True P.19-8
2.
OffNet P.19-9
3. ) - o
Call Classification Cisco Unified Communications Manager
OffNet
Allow Device Override
2 Call Classification
P.19-8
1. Cisco Unified Communications Manager P.19-8
Call Classification
OffNet
OnNet P.19-9
2. Call Classification
Use System Default
3 Route Pattern Configuration Cisco Unified Communications Manager
Call Classification
OffNet
Allow Device Override
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W External Call Transfer Restrictions

External Call Transfer Restrictions

External Call Transfer Restrictions Call Classification Block OffNet to OffNet Transfer
2

e Call Classification P.19-8

e Block OffNet to OffNet Transfer P.19-8

Call Classification

Cisco Unified Communications Manager

2
1. Cisco Unified Communications Manager Call Classification
OffNet OnNet OffNet
2. Gateway Configuration Trunk
Configuration Call Classification

Use System Default
Call Classification

P.19-11

Block OffNet to OffNet Transfer

Cisco Unified Communications Manager Block OffNet to OffNet
Transfer
True False True
False
Block OffNet to OffNet Transfer Service

Parameter Configuration

Block OffNet to OffNet Transfer True

P.19-11
OffNet OnNet Use System
Default
1 Cisco Unified Communications Manager Device >
Gateway
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Find and List Gateway
2 Find
Cisco Unified Communications Manager
3 OffNet OnNet
4 Call Classification
19-2
5 Save
OffNet OnNet Use System
Default
1 Cisco Unified Communications Manager Device > Trunk

Find and List Trunks
2 Find

Cisco Unified Communications Manager

3 OffNet OnNet
4 Call Classification

19-2
5 Save
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19-2 Call Classification
OffNet
OffNet
OnNet
OnNet
Cisco Unified Communications Manager
Use System Default Call Classification

Route Pattern Configuration

. Call Classification

. Provide Outside Dial Tone Call Classification
OffNet

. Allow Device Override

Route Pattern Configuration
Call Classification
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P.20-3
P.20-8
Cisco Unified IP Phone
P.20-9
P.20-11
P.20-11
P.20-12
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P.20-14
P.20-15
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P.20-8

P.20-17
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W cisco

Cisco

Cisco Unified Communications Manager

Cisco Unified Communications Manager
DN

Cisco

Cisco Unified Communications Manager

o 1
o LED
Cisco Unified Communications
Manager Cisco Unified IP Phone Cisco Unified IP Phone
Cisco
e Cisco P.20-3
. P.20-8
o P.20-9
e Cisco P.20-11
e Cisco P.20-11
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. P.20-5
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1

20-1
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W cisco

20-1

Cisco Unified Communications Manager

Cisco Unified
Communications Manager

Cisco Unified Communications Manager

Cisco Unified
Communications Manager

P.20-11

Cisco Unified Communications Manager
Cisco Unified IP Phone Cisco Unified IP Phone
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Maximum Hold Duration Timer
Cisco Unified Communications Manager
Maximum Hold Duration Timer 0 Maximum Call
Duration Timer Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

. P.20-5
. P.20-5
. P.20-6
. P.20-6
. P.20-7
30
20
A A B B
MOH A
DN B
Maximum Hold Duration Timer
Cisco Unified Communications Manager
A A Cisco Unified Communications Manager B
B MOH
A
30 Cisco Unified Communications Manager B
Cisco Unified Communications Manager
DN 1 1
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W cisco

B

Cisco Unified Communications Manager

B
A A B
B MOH
30 Cisco Unified Communications Manager
B Cisco Unified Communications Manager
DN 1 1
B Cisco Unified Communications Manager 20
DN Cisco Unified Communications
Manager DN
1 1 1
B
B
Y
A DN B B
B MOH
C
30 Cisco Unified Communications Manager B
Cisco Unified Communications Manager
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1
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A B A

Cisco Unified Communications Manager
OL-15410-01-J |



Cisco
A B B1 B Bl B2
B A MOH
A
C B B2 B C
MOH C
30
B
B3
B B B3
B B1 B
B2 B
B1 B2
Cisco Unified Communications Manager B1
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Cisco

e Cisco Unified Communications Manager 6.0

. 1 Cisco CallManager

o 1 Cisco CTIManager

e Cisco CallManager Cisco Database Layer Monitor

e Cisco CallManager Cisco RIS Data Collector

. 1 Cisco Tftp

. Cisco Unified
Communications Manager Locale Installer Cisco Unified

Communications Operating System

Cisco Unified IP Phone

Cisco Unified IP Phone SCCP 7906G 7911G 7920 7931G
7940G 7941G 7941G-GE 7960G 7961G 7961G-GE 7970G 7971G-GE
SCCP 9.0 Cisco Unified Communications Manager
8.0(3)
Cisco Unified IP Phone SIP 7906 7911 7941 7961 7970
7971 8.3(1)
Cisco IP Communicator CTI
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. P.20-9
. P.20-10
Cisco Unified Communications Manager
L]
L]
e MLPP
e CTI
Cisco Unified Communications Manager MOH
MOH
MOH MOH
Cisco

Unified Communications Manager

Multilevel Precedence and Preemption MLPP MLPP

Cisco Unified Communications Manager
1 Cisco Unified Communications Manager
Cisco Unified Communications
Manager

CTI
Cisco Unified Communications Manager Assistant
Attendant Console CTI

CTI Cisco Unified IP Phone
CTI 1
Cisco Unified IP Phone
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CTI API

Cisco Unified Communications Manager JTAPI Developer Guide

Cisco Unified Communications Manager TAPI Developer Guide

e Cisco Cisco WebDialer
. ATA 186 DPA-7610 DPA-7630 SCCP
. SCCP
. Cisco Unified Communications Manager
1
1 1
. Cisco Unified
Communications Manager Cisco Unified IP Phone Cisco
Unified IP Phone
. CTI CTI

Cisco Unified Communications Manager
CTI
CTI
CTI API

Cisco Unified Communications Manager JTAPI Developer Guide
Cisco Unified Communications Manager TAPI Developer Guide
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Cisco

Cisco Cisco Unified Communications Manager
Cisco Unified Communications Manager Cisco Unified
Communications Manager

Cisco

Cisco CallManager

. P.20-11
i P.20-11

Cisco Unified Communications Manager 2

¢ Hold Reversion Duration

e Hold Reversion Notification Interval

20 30 Cisco Unified
Communications Manager 20 30
Hold Reversion Duration 20

Hold Reversion Duration 0

Cisco Unified Communications
Manager

Cisco Unified Communications Manager
Reverted Call Focus Priority

P.20-14

Cisco Unified Communications Manager
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Cisco

Cisco Unified Communications Manager

e Cisco CallManager Hold Reversion Duration
Hold Reversion Notification Interval

. Hold Reversion Duration 0

. DN

¢ Maximum Hold Duration Timer 0

Maximum Call Duration Timer

e Maximum Hold Duration Timer  Hold Reversion Duration

o Directory Number Configuration
Hold Reversion Ring Duration Hold Reversion

Notification Interval Cisco Unified Communications
Manager Directory
Number Configuration Cisco Unified
Communications Manager

. Hold Reversion Duration 0 Hold
Reversion Notification Interval
Cisco Unified Communications Manager 1

Hold Reversion Notification Interval Hold Reversion Duration
0
o Directory Number Configuration

Cisco Unified IP Phone
Cisco Unified IP Phone

Hold Reversion Duration

Hold Reversion Duration
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Cisco
20-2 DN
e DN Cisco Unified
Communications Manager Cisco Unified IP Phone
Cisco Unified Communications Manager
. Cisco Unified Communications Manager
e Cisco Unified Communications Manager System >
Service Parameters Cisco CallManager
?
20-2 Cisco
1 |Cisco Cisco Unified Communications Operating System
2 P.20-14
Device Pool Configuration Cisco P 20-12
Reverted Call
Focus Priority Cisco Unified Communications Manager
3 P.20-15
Cisco P.20-12
4 Phone Configuration Cisco | Cisco Unified Communications Manager
Unified IP Phone Cisco Unified IP Phone
5 Phone Configuration Cisco | Cisco Unified Communications Manager
Unified IP Phone
Cisco Unified Communications Operating System
6 [Cisco Unified Serviceability — Cisco CallManager Cisco Unified Serviceability
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Default

S
Not Selected
Cisco Unified Communications Manager
Cisco Unified Communications Manager
1 Cisco Unified Communications Manager System >
Device Pool
Find and List Device Pools
2 Find
Find and List Device Pools
3 Reverted Call Focus Priority

. Default
. Highest

4 Save

v

SIP TFTP
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Configuration Hold Reversion Duration 0
L]
Service Parameter Configuration Hold Reversion Notification Interval
30
. Directory
Number Configuration Hold Reversion Ring Duration
0 Cisco Unified
Communications Manager
. Directory
Number Configuration Hold Reversion Ring Duration
0
Hold Reversion Notification Interval 0
[ ]
Directory Number Configuration
1
. Cisco Unified Communications
Manager System > Service Parameters
Server Cisco CallManager
Service Cisco CallManager
Service Parameter Configuration
2
. Cisco Unified
Communications Manager Device > Phone
Find
Find and List Phones
Phone Configuration
Phone Configuration
Directory Number
Directory Number Configuration 2
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2
e Hold Reversion Duration Hold Reversion Ring
Duration 0
0 0 1,200
J Hold Reversion Notification Interval
Hold Reversion Notification Interval 0
1,200 Cisco Unified Communications Manager
0
3 Save
4 Directory Number Configuration
5
Phone Configuration Cisco Unified IP Phone
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e  Cisco Unified Communications Manager Cisco Unified IP
Phone

Cisco Unified Communications Manager
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e Cisco Unified Communications Manager

. Cisco Unified Communications Manager
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iDivert
CTI CTI
CTI
Cisco
Unified Communications Manager Softkey Template
Configuration Cisco Unified
Communications Manager
. p.21-2
. P.21-3
e Use Legacy Immediate Divert False
P.21-6
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. P.21-11
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Cisco Unified Communications Manager

Use Legacy Immediate Divert False
p.21-12
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e Cisco Unified Communications Manager 6.0

SCCP SIP Cisco Unified Communications
Manager Immediate Divert iDivert

Cisco Unified IP Phone 7905 7911 7912 7920 7940 7941 7960 7961 7970 7971

e Unity Skinny
Octel SMDI

. P.21-3
. P.21-4
. P.21-4

Immediate Divert iDivert

Cisco Unified Communications Manager Softkey
Template Configuration

Immediate Divert iDivert Immediate Divert iDivert

Cisco Unified Communications Manager Phone Configuration
Immediate Divert iDivert

Cisco Unified Communications Manager

Cisco Unified Communications Manager
Cisco Unified IP Phone
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. B
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J C D
B C D
Use Legacy Immediate Divert True
Use Legacy Immediate Divert False
p.21-8
Cisco Unified Communications Manager
Cisco Cisco
Unified Communications Manager Cisco Unified Communications Manager
Cisco Unified Communications Manager
Cisco Cisco
Unified Communications Manager Cisco Unified Communications Manager
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7 8 Use Legacy Immediate Divert False
9 Use
Legacy Immediate Divert  Auto Call Pickup Enabled False
Use Legacy Immediate Divert True

1
1. A A
2. A
3. A
4, A A

2
1. A B
2. B
3. B
4. B

B B

5 A B

3 A B
1. A A
2. B
3. B
4. B
5. A B

4
1 B
2 B
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3.
B  IP Phone
5.
5
1 A A
A
3 A
4, A IP Phone
6 B Cisco Unified Communications Manager C
1. A B
2. B Cisco Unified Communications Manager C
C
4 C
A C
Use Legacy Immediate Divert False
7 A B B C
1 A B
2 B C
3 C
4 C
5 C B
C
C
7 A
8
1 A A
2 A
A
4 A A
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9 Auto Call Pickup Enabled False
1 B C D
2 A B
3 B IP Phone B
4 C
5 C
C IP Phone C
B
C 2
Y
Use Legacy Immediate Divert False

Auto Call Pickup Enabled True

IP Phone
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e Alternate Party Diversion
No Answer CFNA;
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CFNA

CFNA
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lastRedirectRediectOnBehalfOf

p.21-8
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Call Forward

Forward No Answer Timer
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QSIG During iDivert QSIG QSIG H-323 MGCP PRI
QSIGT1 MGCP PRI QSIG E1
p.21-12 QSIG
QSIG
Make this the default VVoice Mail Profile for the System
Voice
Mail Profile No Voice Mail
Call Forward All CFA,; Call Forward Busy CFB;
CFA CFB
/SCCP
QSIG SIP

Allow QSIG During iDivert True
Use Legacy Immediate Divert
False QSIG SIP

Allow QSIG During iDivert False

Use Legacy Immediate Divert True QSIG
SIP

Use Legacy Immediate Divert ~ True

IP Phone
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e MLPP p.21-8 Multilevel Precedence and Preemption MLPP
[ ]
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e QSIG
QSIG
Make this the default Voice Mail Profile for the
System
Voice Mail Profile No Voice Mail
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P.21-12

1 Call Park Display Timer
P.21-12
2 Use Legacy Immediate
Divert P.21-12
3 Allow QSIG During
iDivert P.21-12
4 |iDivert User Response Timer
P.21-12

Directory Number Configuration

Cisco Unified Communications Manager

6 |Standard User

Standard Feature

Immediate Divert iDivert

Cisco Unified Communications Manager
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7 Phone Configuration Cisco Unified Communications Manager
Immediate Divert Cisco Unified
iDivert Standard User IP Phone
Standard Feature

Je

Immediate Divert iDivert

8 Cisco Unified IP Phone

Call Park Display Timer

Cisco Unified Communications Manager Call Park
Display Timer 10 IP Phone
Call Park Display Timer

Cisco CallManager

P.21-5
Use Legacy Immediate Divert
Use Legacy Immediate Divert False
Use Legacy Immediate Divert
True
Use Legacy Immediate Divert False QSIG
Allow QSIG During iDivert
Allow QSIG During iDivert True
QSIG SIP QSIG H.323
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Cisco Unified Communications Manager

Y
Cisco Unified Communications Manager Release 6.1(1)
Intercom Directory Number Configuration
default activated device
Cisco Unified Communications Manager Release 6.1(1)
Cisco Unified Communications Manager
A Y

default activated device
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e Cisco Unified Communications Manager Release 6.0

e Microsoft Internet Explorer(IE)6

e Cisco Unified IP Phone 8.3(1)

Cisco Unified IP Phone
Cisco Unified IP Phone

22-1 Cisco Unified IP Phone

Internet Explorer 7

Cisco Unified IP Phone

SIP

SCCP

CTI
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7941
7941G-GE
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7961
7961G-GE
7962
7965
7970
7971
7975

Netscape 7.1
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Feature
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. DND P.22-6
. P.22-6

e Cisco Unified Survivable Remote Site Telephony SRST  P.22-6
e Cisco Unified Communications Manager Assistant P.22-6

e CTI p.22-7
* Cisco P.22-7
e Cisco Unified Communications Manager Attendant Console pP.22-7
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DND
DND

Cisco Unified Communications Manager

Cisco Unified Survivable Remote Site Telephony SRST
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SRST

Cisco Unified Communications Manager Assistant
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Cisco Unified Communications Manager Bulk Administration
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Unified Communications Manager

SCCP

1 8.3(1)

3 Cisco Unified Communications Manager
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SRST
Cisco Unified Communications Manager Release 6.0(x) 2
Cisco Unified Communications Manager SRST
1 SRST SCCP SRST  SCCP 12
2 SRST SCCP 12

SIP
SIP
Debug sip-messages sip-task gsmfsmlsm sip-adapter
SIP

show config
featureid-->23

Cisco
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1 default activated device

2 default activated device
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Device Setting
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Device Settings > Recording Profile
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SIP
sIp

DN DN SIP

Cisco Unified Communications Manager Device
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SIP
Recording Destination Address
SIP
Cisco Unified Communications Manager Call Routing >
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Nice  Witness

e SIP SRV
SIP
Cisco Unified Communications Manager Device
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1 IP | Cisco Unified Communications Manager
Phone BIB Cisco Unified IP Phone

2 Cisco Unified Communications Manager
3 Cisco Unified Communications Manager

Cisco Unified Communications Manager
4 Cisco Unified Communications Manager
5 DN | Cisco Unified Communications Manager
6 Cisco Unified Communications Manager
7 Cisco Unified Communications Manager
8 SIP Cisco Unified Communications Manager
9 Cisco Unified Communications Manager
10 Cisco Unified Communications Manager

Clusterwide Parameters Feature - Call Recording

Play Recording Notification Tone To Observed Target

Play Recording Notification Tone To Observed Connected Parties

Clusterwide Parameters Feature - Monitoring

Play Monitoring Notification Tone To Observed Target

I Cisco Unified Communications Manager

OL-15410-01-J |



¢ Play Monitoring Notification Tone To Observed Connected Parties

False
True

P.25-20

G722 iLBC

Clusterwide Parameters System - Location and Region

e (G722 Codec Enabled
e iLBC Codec Enabled

P.25-21

Clusterwide Parameters Device - Phone

e Built-in Bridge Enable

P.25-28
IP Phone BIB

Cisco Unified Communications Manager
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. P.25-2

. P.25-24

. P.25-25

. p.25-27

e Cisco Unified Communications Manager Cisco Unified IP
Phone

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager
e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

Cisco Unified Communications Manager
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CHAPTER 26

Multilevel Precedence and
Preemption

Multilevel Precedence and Preemption MLPP

TDM

e MLPP P.26-2

e MLPP P.26-31

. P.26-36

e MLPP P.26-39

e MLPP P.26-39

e MLPP P.26-41
. P.26-42

Cisco Unified Communications Manager
| oL-15410-01-J



26 Multilevel Precedence and Preemption |

N wLpP

MLPP

Multilevel Precedence and Preemption MLPP

TDM
MLPP

e MLPP P.26-3
. P.26-3
. P.26-4
. P.26-7
. P.26-7
. P.26-8
. P.26-9
. MLPP P.26-9
. MLPP P.26-10
e MLPP P.26-10
e MLPP P.26-10
. P.26-11
e Alternate Party Diversion P.26-12
e MLPP P.26-13
. P.26-14
e MLPP P.26-19
. MLPP P.26-22
e MLPP P.26-24
e MLPP P.26-26
. P.26-27
. CDR P.26-27
. P.26-27
. P.26-29
. P.26-29
¢ MGCP PRI P.26-29
. P.26-30
e MLPP DSCP P.26-30

Cisco Unified Communications Manager
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MLPP n
MLPP
MLPP
. 2 2
[ ]
L]
L]
e MLPP
L]
e MLPP ID MLPP
MLPP MLPP
MLPP MLPP
MLPP
. SIP
SIP
TDM
MLPP ISDN IE ISDN ISUP
SIP
417
L]
e MLPP Cisco Unified Communications Manager Cisco Unified
Communications Manager
Cisco Unified Communications Manager
e MLPP Cisco Unified Communications Manager
Cisco Unified Communications Manager
Cisco Unified Communications Manager
Cisco Unified Communications Manager
MLPP E911

Cisco Unified Communications Manager
MLPP
CSS

Cisco Unified Communications Manager
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N wLpP

Defense Switched Network DSN Defense Red Switched Network DRSN MLPP
Cisco Unified Communications Manager
DSN

NP NP
P N MLPP

CSs
CSS Cisco Unified
Communications Manager

Cisco Unified Communications Manager
MLPP

Executive Override Call Preemptable
True False

26-1 2

Cisco Unified Communications Manager
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26-1

Cisco Unified

ONA CallManager 1
Y VoIP 7*—ko x4

i/ S i1 (MLPP & R%155)

P

ONB

ONC

W Vi
T1 PRI4ESS b5 %

Cisco Unified Communications Manager

Preemptable False

MLPP n

Cisco Unified
CallManager 2

141816

1 Executive Override Call
Cisco Unified Communications

Manager 2 Executive Override Call Preemptable True
ONA T1PRI4ESS 1 2 DNA
DNA
1 ONB ONA
1
ONB BPA Blocked Precedence Announcement ONB
DNA 2
ONA DNA
DNB DNA
ONA DNA
26-2
26-2
‘ 9%-1001 l
- IP
1000 1001
BEIBRMITURLE BRIBRFUHLE 8
BEIBLIRT BEIELIR T =
1000 9*1001 9FX XXX

Cisco Unified Communications Manager
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N wLpP
Cisco Unified Communications Manager
Cisco Unified IP Phone Cisco Unified IP Phone 1000 MLPP
Cisco Unified IP Phone 1000 MLPP Blocked
Precedence Announcement BPA
Cisco Unified IP Phone 1001
Cisco Unified Communications Manager
Cisco Unified IP Phone 1001  MLPP
1001  MLPP Cisco Unified IP Phone 1001
PRI 4ESS

26-3 PRI 4ESS

26-3 PRI 4ESS

Cisco Unified
CallManager 1 N
ONA g7 , VolP 7 —kxA
T (PRI 4ESS UUIE H%h)
— > ¢ ) ---DNA
P
ONB - !
/)
/ T1 PRI 4ESS 5% \ "DNB
ONC I‘ !
V/ .- IP/J DNC
DRSN =Defense Red Switch Network s
Cisco Unified Communications Manager PRI 4ESS
PRI 4ESS UUIE
UUIE Service Parameter
Configuration User-to-User IE Status True
Gateway Configuration UUIE Passing Precedence

Level Through UUIE

Cisco Unified Communications Manager
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MLPP n
DRSN PRI 4ES UUIE MLPP
Cisco Unified Communications Manager PRI 4ESS UUIE MLPP
Cisco Unified Communications Manager Defense
Switched Network DSN ANSI T1.619a PRI
MLPP Defense Red Switch Network DRSN
ANSI T1.619a MLPP UUIE PRI 4ESS
MLPP
MLPP
MLPP
30
1
Y
MLPP MLPP
MLPP MLPP
MLPP MLPP
MLPP
MLPP
Cisco Unified Communications Manager 16
P.26-42

Cisco Unified Communications Manager
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N wLpP

SIP
Voice over Secured IP  VVoSIP
Cisco Unified Communications Manager ~ SIP
IP
RFC 4411 RFC 4412
SIP
TDM MLPP ISDN IE

ISDN ISUP

RFC 3261 Section 20.26

RFC 3261 SIP

RFC 3261
PSTN
RFC 3261
Resource Priority Resource Priority
IP
RFC 4411 RFC 4412
SIP
Cisco Unified Communications Manager
Resource Priority

e INVITE

e UPDATE

e REFER

4 INVITE

INVITE sip:6000@10.18.154.36:5060 SIP/2.0Via: SIP/2.0/TCP
10.18.154.44;branch=z9hG4bK1636eedaRemote-Party-ID: "Raleigh - 5001"
<sip:5001@10.18.154.44>;party=calling;screen=yes;privacy=offFrom: "Raleigh - 5001"
<sip:5001@10.18.154.44>;tag=936adbec-4d3c-4a42-a812-99ac56d972e1-14875646To:
<sip:6000@10.18.154.36>

Date: Mon, 21 Mar 2005 14:39:21 GMTCall-ID:
1d13800-23e1dc99-4c-2c9al2ac@172.18.154.44Supported: 100rel, timer,replacesRequire:
resource-priorityMin-SE: 1800User-Agent: Cisco-CCM5.0Allow: INVITE, OPTIONS, INFO,
BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE, NOTIFYCSeqg: 101 INVITEContact:
<sip:5001@10.18.154.44:5060; transport=tcp>Expires: 180Allow-Events: presence, dialog,
kpmlCall-Info:<sip:10.18.154.44:5060>;method="NOTIFY;Event=telephone-event;Duration=50
0"Resource-Priority: namespace.4

Max-Forwards: 70Content-Type: application/sdpContent-Length:
269v=00=CiscoSystemsCCM-SIP 2000 1 IN IP4 10.18.154.44s=SIP Callc=IN IP4
10.18.154.45t=0 Om=audio 19580 RTP/AVP 0 1l0la=rtpmap:0 PCMU/8000a=ptime:20a=rtpmap:101
telephone-event/8000a=fmtp:101 0-15

Cisco Unified Communications Manager
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MLPP n
SIP
)
e Accept-Resource-Priority
e PRACK ACK RP
. MLPP
SIP
417
MLPP
Cisco Unified Communications Manager Skinny Client Control Protocol TDM PRI/CAS
MLPP Cisco Unified Communications Manager Wide Area
Network WAN; MLPP
Call Admission Control CAC; Cisco Unified
Communications Manager WAN
Cisco Unified Communications Manager 1

P.26-42

Cisco Unified Communications Manager
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N wLpP
MLPP
Cisco Unified Communications Manager MLPP
MLPP

MLPP

MLPP Cisco Unified Communications Manager

Translation Pattern Configuration
MLPP
Cisco Unified Communications Manager

MLPP

MLPP

e MLPP

e MLPP MLPP

e MLPP

MLPP
MLPP MLPP Indication On
MLPP

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager Cisco Unified IP

Phone

Cisco Unified Communications Manager

e Cisco Unified Communications Manager

Cisco Unified Communications Manager
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Multilevel Precedence and Preemption

1000

26-4

DSARBMNIOIZHT S
BFRIL—k /38— 92XXXX

MLPP

1001 1000 90-1001

Cisco Unified IP Phone
Cisco Unified IP Phone

BEINSVAL— 3y 1IRE—Y
92XXXX ($FHEZED Predot)

1000

BEIBHFURLE
BEIERRT

1000

— 52 AMENS Y f—
£t
92-2000
5% 92-2000 %

2000
BEIBLFUHLE
BRIBGIER R

113989

92-2000

Cisco Unified Communications Manager
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N wLpP

Alternate Party Diversion

Alternate Party Diversion APD APD
DN
APD
MLPP APD MLPP APD DN
Use Standard VM Handling For Precedence Calls
P.26-41
MLPP
APD MLPP
Directory Number Configuration MLPP MLPP Alternate
Party Settings Cisco Unified Communications Manager
Cisco Unified IP Phone
26-5 Alternate Party Diversion

Alternate Party Diversion

26-5

EfEAO®EEI—IL

Alternate Party Diversion

1000
CFB
I \ CFAP 1001 /
77 L)
1001
CFB CFB 3000
CFAP 1002 CFAP
/- IP/J IP -// IP/J
—— = a—— ——
1002 3000
CFB ... CFB 6000 CFB ... CFB ...
/ CFAP 1003 CFAP ... // CFAP ... / CFAP 3001
_-/ Z1P/] - IP/J
1003 6000 3001
CFB .. CFB ... CFB. g
CFAP CFAP ... CFAP 3
1000 1000 Call Forward Busy
CFB; 2000 Call Forward Alternate Party CFAP 1001
CFB CFAP

I Cisco Unified Communications Manager
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MLPP n
1000 2000
2000 3000 2000 3000
1001
1001 5000
5000 6000 5000 6000
1001 1002
1002 1002
1003
MLPP
MLPP
MLPP MLPP Preemption
Disabled MLPP
MLPP MLPP
Preemption Forceful Default
MLPP MLPP Preemption Forceful
MLPP MLPP Preemption Default
MLPP MLPP Preemption
MLPP MLPP Preemption
Forceful MLPP MLPP Preemption
Default MLPP Preemption Setting
Forceful Preemption
MLPP
MLPP MLPP Preemption
Forceful Default
MLPP
e Cisco Unified Communications Manager
e Cisco Unified Communications Manager
e Cisco Unified Communications Manager Cisco Unified IP

Phone

Cisco Unified Communications Manager
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N wLpP

Client Control Protocol

MLPP

26-6

26-6

) BEIBL =T
(4) BEIBLFURLE

Cisco Unified Communications Manager

Cisco Unified Communications Manager

MLPP
Cisco Unified Communications Manager MLPP
MLPP

¥

1002
a—JLDRTT
90-1001(1)

¢(0) 75via :—;Lb<77%47‘¢

— 91-1001 7

).
1000 1001

(@) FUxoTFrar b= (2 FIxzoTiar b=
(8) AoV

BRRAUNDTIIO T a2 g

ZDAVB—TIA(RT
TUI T avnETENnd

(TN T av BN THIREIFEN)

(4) BEIEFFEUHLE (RR)
BRAOTII T ar g
ZDAB—TIART
TYTLToavnEITEND
(FIVZUTLavBENTHILELHD)

99706

Cisco Skinny

MLPP

(1) 73voa A—nN—34F

I Cisco Unified Communications Manager
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MLPP ||
1. 1000 1001
1001 1000

90-1001
2. 1002  9*-1001 1001
3. 1001
4. 1000

1001
5. 1001 1001

1002

User Access Channel Nonpreemptable

MLPP MLPP
MLPP Cisco Unified Communications Manager
Cisco Unified Communications
Manager
Cisco Unified Communications Manager Cisco
Unified IP Phone 794X 796X
Cisco Unified IP Phone Cisco Unified Communications Manager
Cisco
Unified Communications Manager Cisco Unified Communications Manager

MLPP

Cisco Unified Communications Manager
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MLPP

PRI T1-CAS

MLPP

26-7

26-7

1001
BEIRMRT

BEBEMTFVRLE

BRI T avinE
CDAB—TIARTIE”
TYILTLavFEFTE

g (FyzoJoay

(1) 90-2001 75w a A—/\—F54/F a—LDRIT
EEI[CHYHIRIZA4T

& -

MLPP

MGCP
Cisco Unified Communications Manager

PRI

2001
18 SellEfs &R
BEIGIIFUHLE

BHRAQIT)I T a3 g
ZDAB—TTARTIE

TYTo T avFERTS

g (FyzoJoay
NEMTHLILEILELY)

HBRVET—
27N T4

Shf= TDM k529

—==2
]

A

NENTHIVENHD)
1000

.j J)IoTFay b=

BRRAUNDTIIU T a3 g
CDAVB—TIAARTIETIIO T av(FETS
NENTYIU T A NENTHDLEFELY)

1000
2000
90-2000

2000

(0) 91-2000 752 A— AT H74T

2000

TYIUTay h— —

BRAUSNOT)IU T arnE
ZOAVE—TTARTRIIIL T av EETE §
NEWTYILTL AU KA THILERAL) &

1000

TDM

I Cisco Unified Communications Manager
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Cisco Unified Communications Manager

MLPP
1001 9*-2001 2001
A
1000 1001 MLPP
A A
B
1000 2000
2
26-8 Trr
Trr
TDM
26-8 Trr
EEBEa—IL Trr 34 LT IMEDNSA
SS9 PAE S o7
7 14k rSoh FINA(R [Z L FroFl 1 I5w
(PRI — I—LOAT7—
\\‘jUI‘/j:/EI‘J
. FoRIL2 | FTVIaF——F4AF
&L
BNRF
----- FYRIL3 | (BRI ABIED
FEzITELY)
FrrIL 4 Iovia
Q UNSAIZRBLI=BE ., E5BYETH. * - N
o 7ovia F—nN—34Fk
A BEI—LEEBL.BPA [TBYET, .
Fyr)L23 |TIvia g
Trr
PRI
3 Trr
Trr
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Ty Fay

Ty Fay

3. 1
1
26-9
26-9
K
YE—h O —23 0 YE—h O —a 1 YE—b O —2av 2
160k 80k 240k
-

BEIERT

D
BEIEALR R

b—> b—> BEIBMFUOHLE BEIEMTFUVRLE

3

i 0 RLO A 160K

o 1 RL1 B Cc 80K

. 2 RL2 D 240K

1. A B

RLO 80K RL1 0K RL2 240K
2. D C RL1 D
D A B
3. b C RLO 160K RL1
RL2 160K

113986

0K

I Cisco Unified Communications Manager
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Multilevel Precedence and Preemption

MLPP n
2
26-10
26-10
R
JE—F A —32 0 JE—kAsr—av 1| | YE—bBT—23ar 2
160k 80k 240k
-/ -// -//
A B D
JYTo T3y VI Tay h— BEIRRIR T
b—> (A—HFDALTvoEIE BEIBEMFURLE | 5
BALT DIV LED%) 3
3
. 0 RLO A 160K
o 1 RL1 B 80K
. 2 RL2 D 240K
1. A B
RLO 80K RL1 0K RL2 240K
2. D B RL1 D
D A B
4. D B
B D B RLO
160K RL1 0K RL2 160K
MLPP
MLPP

MLPP

Unauthorized Precedence Announcement P.26-20
Blocked Precedence Announcement P.26-21

Busy Station Not Equipped for Preemption P.26-21

P.26-21

Cisco Unified Communications Manager
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N wLpP

MLPP Cisco Unified Communications Manager

Unauthorized Precedence Announcement Precedence Level Exceeded
Cisco Unified Communications Manager

P.26-42

Unauthorized Precedence Announcement

Unauthorized Precedence Announcement
Unauthorized Precedence Announcement

Cisco Unified Communications Manager

Precedence Level Exceeded

Cisco Unified Communications Manager
Route Pattern Configuration

Hunt Pilot Configuration Translation Pattern
Configuration MLPP Precedence Level Exceeded
Cisco Unified Communications Manager Route Pattern
Configuration Hunt Pilot Configuration
Translation Pattern Configuration
Route Option Block this pattern

Precedence Level Exceeded
Cisco Unified Communications Manager

26-11 Unauthorized Precedence Announcement

26-11 Unauthorized Precedence Announcement

R AL 8 B T Vst Foers | gyt we
d
(J) 1111 v
IP 90 o e
1002 ] .' ¥ 3 .
1Tri
bl .
= if ol gl oy . W
R '

afida- i T T L
=l
LET TR FrETE
s

IV i ey Trasshomans L —

Cisco Unified Communications Manager
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MLPP n
1002 90 9
0
0
Unauthorized Precedence Announcement
Blocked Precedence Announcement
Alternate Party Diversion APD
Blocked Precedence
Announcement
26-12 Blocked Precedence Announcement

26-12 Blocked Precedence Announcement

90-1001
| v
1000 1001

FI7v0FRE

FAEULDOEBEI-ITEERDGE.

O— LIS RE b O — L BRI E M RE (X

FEBILEEA,

1000  90-1001
1001
Alternate Party Diversion
Blocked Precedence Announcement

Busy Station Not Equipped for Preemption

Party Diversion

26-13

Cisco Unified Communications Manager

99710

1001

1000

Alternate

MLPP
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N wLpP

26-13 MLPP

—= VI SN St
i
Aby—z2y
] 92-2000 l
/ /L
1000 2000
Blocked Precedence 7090 ERIIREULDESE
Announcement O—)LTEERTHY, I—ILEFEHEEED
O—)LERERED G, Alternate Party &
Diversion DFEFLBIEE SN TLVELY =
2 1000 2000
2000
1. 2000 2000
2. 1000 2000
2000
3. 1000
Blocked Precedence Announcement BPA
1000
MLPP
MLPP
MLPP
MLPP
MLPP MLPP
CSS
Cisco Unified Communications
Manager
3 2

Cisco Unified Communications Manager
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Multilevel Precedence and Preemption

26-14

26-14

A

MLPP

MLPP

UPA

MLPP

Flash OverRide, Flash, Immediate, Priority, Routine

l Calling Search Space: (Flash Override)

Calling Search Space: (Flash)

Flash, Immediate, Priority, Routine, Block Flash OverRide,

Immediate, Priority, Routine, Block Flash
Flash

OverRide, Block

l Calling Search Space: (Immediate)

Partition : <[ Translation Pattern
) (Routine) 93, Default(5),

NS ‘dfal‘!“ (5)) 1000, 2000, 3000 ‘ block - unauthorized
Partition:  Routine <\l Partition: Block Priority
Calling Search Space< Partition :

H (Priority) T T)ttern’
(Flash Override) oy o5, Deratio).
block - unauthc|ized
Partition : Partition:  Blc|k Imn |>diate
(Immedp==;
92.XXX) i ion P|ttern
2 y
y /¥ o1 o)
-/ 2 IP 93100 Partition| : block - unauthc|ized
I (Flash) . Partition: Blc| Flash
. 90.XXX)
T ion P|ttern - ’\
[ Farauol| T (riash ==
OverRic|) block - unauthc|ized
91.XXX) Partition: BlgLk Flash OverRic|:

—
T Callna Search Space: (Priority)

93

Partition : (Block
Priority)
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