CHAPTER 1 1

CAR L R— FD#ER

1 7 A > L C\% Cisco Extension Mobility == —¥ 32—/ /L & %(g L7=#A, CAR L, =—FID %
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N S2eEB0EHLKE— FORR

o BFHo— LML AR— FOREER (P.11-41)

o STV v VAR LA — MO (P.11-43)

o RARRXvE—V U TERRN LA — FOFER (P.11-45)
* CDR DREFEDFERIZHOWT (P.11-47)

REFROEHLAR— FOFER

LAR— F T, HlE2—VLARNCHBELAIETY 2 R LET, EHLAR— MIUIRO 7 4 —L R
WY ET (F11-1 #5H),

2111 EBEHLAR—FDI714—ILF

J4—ILF EA
A—NDHF A=V AT AVICE ST T ABRED £,
On Net Cisco Unified Communications Manager % > k7 —27 THRIEI{L, FT7 7

#EH CREH S 41, Bl Cisco Unified Communications Manager % > k7 —2
THIGT 25Ea—/b, CAR ZEKTHHBT, CARXA YL 770D
BWETV A4 RUTEDLIITHREINLTWDHEE, J{E = —/11% On Net
A—NEREINDIERHYET, P33D (A YN 7T DRGE]
EHRLTLIEEN,

Internal Cisco Unified Communications Manager & > k' V— 7 TH{5 & 41, [7 U Cisco
Unified Communications Manager v b 7 —27 W THKIHT 5 (5 —bh U = A
FlF NI E2ERLRY) 7T AZNaT—L

Local Public Switched Telephone Network (PSTN; /A& FFAIHNE) ZR&H L T,
TANRFE LT TIHEELEEESS, v—v =T a— Fongan
EELEFEFIIN—T 4 7 SNDTTNER

Long Distance Cisco Unified Communications Manager % »» kU —2 TH{5 X 41, PSTN #%
M CEH SN2 RIREEER

International Cisco Unified Communications Manager % v b 7 —2 TH{g S 41, PSTN #%
M CEH S5 EERER

Others TU =AY AVEER I 2 EORBFRH LA T2 OMOTTO
FRlE=—1

QOS : Quality of Service (QoS; h—ERAFE) # 7TV LD a—H, QoS 7 =Y T &IZ CAR
EEENRET DT A—ERNHY ET, P4-6D [QoSHDER] BLUP6-6D [F—FT=
A B QoS LAR— FDORHE] #BML TSIV,

Good INHOa—L® QoS L, FIREZRHIM CREDME LR LET,

Acceptable INHDOa—® QoS I, ZVETLTWAA, EEFFARMBMANICEE
nET,

Fair IHRHDOI—1? QoS IE, K FLTWAHA, 26 fefiHNIcE £
nET,

Poor INHDOa—L® QoS L, +aliFEAEFHATLE,

NA INHDOa— L, BEED QoS A7 TV D EDREIZL —H L EH¥A,

Calls : a— /BT L Da—LOFERLET,

Charge : & 22— /VICBEFHT DLk %2 R LE T, CAR FEEF A CAR FHili— o ¥ 2 Hefitd
B a— VB E RN B D FENEL 72 ) £, P42 DMl P DR EI ZBR L TLEE N,
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11-1 BXOE 112 12, (EBIOEEFROBEHRI L AR— b B L O ORESFROERHI LR—FD
HA R L ET,

111 EROREFROBHNLAR— FOH DA

cisco
Individual Bill - Summary

From DatecFeb 1, 2007 Date:Feb @, 2007
To Date:Feb &, 2007 Page:l of |

Quality of Service

Bill for CARuserl

Internal 4 0 o a o 4 TEA.00

Total for CARuserl 4 1] 1] 0 ] 4 TER.00

210717

11-2  BFOREFROBHNLAR— FOHAH

cisco
Department Bill - Summary

From Date:Feb 1, 2007 DratecFeb &, 2007
To Date:Feb 8, 2007 Page:l of 3

Quality of Service

Fair

Bill for CARuserd
Internal 3 [1] 0 0 0 3 173, 160.00
On Mat & 0 L] L] 0 & 34,206.00
Others 5 [i] 0 0 a 5 643200
Total for CARusar 14 0 0 0 0 14 213,888.00
Bill for CARuser2
Internal & [1] 0 0 0 L] 4, 104.00
om Nat 3 [i] (] (] ] 3
Others & [i] 0 0 0 [ 9,600,000
Total for CARusar2 17 [1] 0 0 0 17 44, 160.00
Bill for CARuserd
i
On Met 4 [i] [¥] [¥] a 4 &, 160,00 §
ol
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N SeEosELR— Fr0oRR

HEFROFMLR— FDFER

LAR—FCiE, 22 —VARNCHELANETY) A M LET, 5BV A — MIZRDO 7 4 —L K
NHYET (F 11252501,

£11-2 BHHLKR—FDITo—ILFK

J4—ILF A

Date a— /L D%AFEH

Orig.Time a2 — )L DFAFHEA]

Orig. 2 — L DRIEE

Dest. T — LSRR ST RE S E S

A= ADRE ANV BT IVICE ST FAPRED £,

On Net Cisco Unified Communications Manager % > h 7 —27 THF 4L, M7 7

FRHCREH &, BIlo Cisco Unified Communications Manager & > k7 —2
TS DFEIE = —/b CAR 2T 2 AT, CAR XA YL 772D
RET A RUTED LI ITHREINTWDEE, J{E = —/11E On Net
A—NERFISNDLIERHYET, P33D [(F A YN 7T DORGE]
EHRLUTIEE N,

Internal Cisco Unified Communications Manager & v b7 — 2 CH{5 &4, [7 U Cisco
Unified Communications Manager % v bV —27 WTHIMET 25 (' — o = A
FFNT U EHERLRY) 77 AFNa—L

Local Public Switched Telephone Network (PSTN; ASREZEACHLNE) Z#&m L T,
TANRFELSTTICHREL2FE T, v—ALr =7 a— Fondin
EEDEFESIINV—T 4 7 SNDTHNER

Long Distance Cisco Unified Communications Manager & > N U — 2 TH{5 S 41, PSTN #%
mCEH SN2 REREEER

International Cisco Unified Communications Manager 1 »» N U — 2 TH{5 S 41, PSTN #%
HCreH & 5 ERSER

Others 7= A YNVEERLI R EORBMNHE LA ELEOMOTTO
RfEa—

QOS : Quality of Service (QoS; V—ERAIWE) # 7Y ZTLDa—n#, QoS #7 Y T LIZ CAR
BWIRENRETHNRNFTA—ERNHVET, P4-6D QoS HDOEFH| BLRP66D [F— K=
A5 QoS LiR— FDOREE] MM LTI,

Good INHD=a—v® QoS L, FREARHIE CREOMEE R LET,

Acceptable LR T LTWAD, EEHFRSGANICE D 2—1D QoS,

Fair RFLTWD2, EREEHRREFANICE EN D 2 —/1D QoS,

Poor SEN TS EITE ARV a—1 D QoS,

NA BEED QoS A7 AV D EDFEHEIZ S —F Lol a—i,

Duration(s) T — UEEEE KTV IR (R AT

Charge & o — BB T B 2B, CAR & HLE )Y CAR Ffi= o ¥ o4t
Lica— VRHeERA, BreoiEEL 720 9, P42 0 [FHE= v
DERE] #SRLTLLEEN,

X 11-3 BELOE 11-4 12, ERIOFRSEROFEML A — P B L OEHMOREEROEM LR — FD
HAOH =R L ET,
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11-3  EAOREIFHOFELKR— bW AH

cisco
Individual Bill - Detail

From DatecFeb |, 2007 Date:Fab 0, 2007
To Date:Feb 9, 2007 Page:l of |

Bill for CARuserl
Feb &, 2007 3:25:22 PM 1001 1003 Internal Food 10 192.00
Feb &, 2007 3:25:50 PM 1003 Internal Food & 26.00
Feb &, 2007 32558 FM 1003 Internal Good 7 122,00
Fels &, 2007 3:26:00 FM 1003 Internal Good 14 288,00
bt
Total for CARuserl 37 TERO00 (I
b

11-4 EHFOREHFROFMLR— FOHHH

cisco
Department Bill - Detail

From DatecFeb 1, 2007 DatecFeb &, 2007
To Date:Feb 8, 2007 Page:l of &

Orig. Time Orig.

Bill for CARuserl
Feb &, 2007 32522 PM 1043 Internal Good 10 192.00
Feb 8, 2007 3:25:50 PM 1001 10683 Internal Good & Q6.00
Feb &, 2007 32558 PM 1001 1003 Internal Good 7 192.00
Fel 8, 2007 3:26:00 PM 1003 Internal Good 14 288.00
Total for CARuserl 37 TEL.00
Bill for CARuser
Feb 1, 2007 3:23:16 PM 1002 1043 Orthers Good 167 2,688.00
Feb 1, 2007 3:29:16 PM 1002 1006 Others Good 55 QE0.00
Feb 1, 2007 3:30:48 PM 1002 1081 Others Good 37 &72.00
o
Feb 1, 2007 3:36:58 PM 1002 1003 Others Good &l 1,344.00 g
&
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W HeRE - FEGEM LA N 4 LF— FORER

H® B F = (T EmFmEA LA N 4 LR— FOER

BRI DO AL N AR, B X ORI O AL N D7 4 — /L RiX, LAR— b XA 72X - TH
RVFET, INHDOLR—FMI, BEZ—NLOLRLET, 113 E2BRLTLFEN,

£11-3 HENFLTEHEFEMALENELR—FDT4—ILF

J4—ILE B EA

By Individual Users

User a—HPL

Calls I — )V OHEFEK

Duration(s) a—/LOHHGER (B HLAD)

Charge o — VBB T B 7B, CAR HLE )Y CAR FHli= o o0 2 it
L7ea— VRS, BeokiEL b 4, P42 0 Rz
DRE] #ZRLTIEE N,

By Destinations

Dest

Z— )L D%E L

Call Classification

A= NG LDa— L OEFHK

Calls

2O R

Duration o — /L OHERGRER (R AL

Charge % 3 — ACBIEAT T DRk, CAR EELE Y CAR AT > ¥ L (T 424
L7z a— VR A, BHEn iR L 720 £4, P42 O [FHiz P
DIRE] ZZRLTIESN,

By Number of Calls

User a—H4

Date a—/VOFAH

Orig Time o — VDI EEA

Orig a— /L DFIFIT

Dest a— L D%EIE

Call Classification

A= VT LD a— L DRFHK

Duration T —)L DHEGERFR] (B ELAT)
Charge % o — VI ZBEAHT S 7B, CAR B ERE 2% CAR fFfli— > ¥ o #2 4t

Lz a— LR, BHen il pn £4, P42 D [FHi=
DORE] R LTLITEEN,

X 11-5 £ 11-6 12,

ViR— OBl FRR L ET,
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BER - ERGEMILELN HELR—roe H

11-5 EEXILEL N HOHELR— FOHAH

cisco

Top 5 Destinations based on Charge
From Date:Feb 1, 2007

DatecFab @, 2007
To Date:Feb 8, 2007

Paga:l of 1
Repaont Generation Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International, Incoming, Tandem, Others
Dest. Call Classification Calls Duration (sec) Charge
== Internal 2 43213
1005 Incoming 12 2605 40,464,000
1004 Incoming a 2527 38, BOS.00
1006 Incoming 12 2680 3609600 |
11006 On Mat & 2204 35,5 =]
[ad)
a3 p= L €3 2
11-6  X{E5tA EGL N ORI L AR— b HA
cisco
Top 5 Destinations based on Duration
From Date:Feb 1, 2007 Date:Feb &, 2007
To Date:Feb 8, 2007 Page:] of 1
Repont Generation Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International, Incoming, Tandem, Others
Dest. Call Classification Calls Charge Dwration (sec)
== Internal 2 17287200 43213
1005 Incoming 12 40,464.00 2605
1006 Incoming 12 36,006.00 2689
1004 Incoming L} 3B.B08.00 2527
&
11006 On Mat & 35,5 204 |5
o
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N o LERIERNELR— FORER

J—JLEAI LGN # LAR— FDRER

a— VB EMINE LR — D7 =L R, VIR— DX A TICE S TRRDEST, ZOLHR—

MI, BEa— N EREa—NLOWTEZRLET, 114 25H LTI EE,

F11-4 I—)LFHEGENELR—FDT4—ILF

T4—ILE L]

By Individual Users

Users a—H4

Charge FMa—F D a— L OREREE, CAR BPRHE ) CAR FHli— ¥ T4
e Utz 2 — VRS WA, BHEDEREL 72 3, P42 O [FHli=
YORE] BB LTIESY,

Duration(s) o — /L OHERGRER (R AL

Calls Made Z—YPRREEFE LTma—LrOEFK

Calls Received =N F LI a— D&k

Total Calls EEa—ILBIORE—LOEEEK

By Extensions

Extension No

a— )L ERIER L OZIE LR

Charge Y —FDORa— L OREKREE, CAR FELE N CAR FHli—= > 2
L7z a— VR R, el 2y 9, P42 O TFHli= ¥
VORRE] SR L TLLIEE N,

Duration o — LV OHEGRER (R AL

Calls Made Z—YPNREELT-a—1rDEiHEK

Calls Received Z—WNRZAF Lz a— L OAFHK

Total Calls EEa—ILBIORE—1LOEEK

11-712, fHx D2—Y T8 O a— VR AL N L AR— s o 7145 (PDF ER) 2R L E9,

117 I—)LEBI LR N #LR— ot A5l

cisco

Top 500 Users based on Number of Calls

From DatecFeb 1, 2007 DCratecFeb &, 2007
To Date:Feb &, 2007 Fage:l of |
Repornt Generation Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International, Incoming, Tandem, Others
User Charge Duration (sec) Calls Made Calls Received
Total Calls
_unspecifieduser 173,760,00 22342 a0 44 104
CARuserd 213,888.00 47270 14 14 28
CARuserd 10, 176,00 4152 & 16 22
CARusar2 44, 16000 4037 17 5 22
CARusers 4,608,00 3213 2 1& 18
CARusers 4,440,000 3136 & 12 18
i
CARuser] TE8.00 43250 4 2 & =
o
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FOREY FOOI—LERRE  FMELAE—rore: W

FIORE U rOaA—LERRER : #MLKR— FOFBR

Z @ L7 — b X Cisco Unified Communications Manager Assistant %7 R— kL., 7 A X MR AR
T Lo a— O, TVAZ U MRE 7A=Yy ORETRE L a— 108, BT A
By NP L a— L OGFHIERLET, LA—FTIE, 7VRAZ U RRAE Lz —L, B
KT AR IR —Vy ORB TR Lz a— VBT 2 E®IE. 72— bEnTneE
T FMLAR— MIIKRO 74—V KRB EF (£ 11-5 23H),

£11-5 HHILKR—FDIT4—IFK

Z4—ILF Bl

Date a—/VD3E(EH

Orig.Time o — VDI EEH

Orig. a— VDI IEE S

Dest. T — L HRE S LT AR R

Call Classification a—/v® ¥ A7 (internal, incoming 7¢ &)
Duration (sec) T — )L DHEGERR] (B ELAT)

11-812, 7V AZ v hOa— W FERREOFEM L AR — FoH 3] (PDF ) 2R LET,

11-8 TFIREYFDIA—IILERKRDOFEML R—

. 5 . Mar 14
From Date:Mar 1, 2007 cisco Date:Mar 14, ZEICE?
To Date:Mar 14, 2007 Page:1 of 2

Call Usage for Assistant - Detail

Report for Calls Handled by Assistant

Orig. Time b Call Classification Duration (sec)
Usage for
Assistant
14-3-2007 01:03:11 10001 66 Internal 17
14-3-2007 03:33:31 10001 66 Internal 32
14-3-2007 03:34:07 10001 66 Internal 24
14-3-2007 03:34:35 10001 66 Internal 19
14-3-2007 03:34:57 10001 66 Internal 31
14-3-2007 03:35:32 10001 66 Internal 17
14-3-2007 04:20:03 1234 10001 Internal 49
14-3-2007 04:21:03 1234 10001 Internal 54
14-3-2007 04:22:05 1234 10003 Internal RS
14-3-2007 04:24:41 1234 10001 Internal 36
14-3-2007 04:25:40 66 10001 Internal 45
14-3-2007 04:26:36 66 10001 Internal 42
14-3-2007 04:27:29 66 10001 Internal 27
=
14-3-2007 04:28:07 66 10003 Internal L=
=
Y
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B 7 242 rOa—LERRR : EHLE— FORE

~ WJ : . (]
TFORZ U FOa—LERRER : EHLAR— FOBR
Z @ LR — b Cisco Unified Communications Manager Assistant % 7/R— kL, 7 A% > hi3HSY
TP L7Za— b, BIOT VAZ Y IR~ F =2y ORBECUIL L 72 2 —VICBET B 1E#H &R L
9, LA—=FTHE, 2—AOBERIXT 742 hOARIBIC 7 V=TSN THET, EHL
A= MIUTKDOTZ 4 =V FRHY £ (K 11-6 Z2H),

K116 ZBEHLAR—FDI74—IF

Z4—ILK B

Assistant-Extn/Manager TYAR Y ML EHEEFETRLET, TVAX MR R—

ORETCa—VELBLIZGAE, v~ X — VXY ABRERRINET,
A= NVDHE A=V AT AVIZK ST TAPRREY £7,

Internal Cisco Unified Communications Manager & > F U —2 TH(5 4, [F

U Cisco Unified Communications Manager 1 v bV — 27 W GR35

(= U =AFERZ T 7 2ERALRY) 7T AZNa—L

Local Public Switched Telephone Network (PSTN; /ARFEGLAIHLNE) %% H

LT, TARELMHTTIHEELZESS, v— L =7 a—

ROWFNNEELEFILV—T 4 7 SNAHNERR

Long Distance Cisco Unified Communications Manager % > b UV — 7 TIH/F S 1,
PSTN #% i Ti&tH & 412 RIEHEER

International Cisco Unified Communications Manager % v b UV — 27 TH/Z X i,
PSTN % Tk S0 5 [EFR R

Incoming Cisco Unified Communications Manager % v kU —27 O TIHAE S

. 7— b xA %#HE LT Cisco Unified Communications Manager
Xy FU—=JIZADEREa—I
On Net Cisco Unified Communications Manager v h U —27 TH{5 Z4L, b
Z v 7 M TEH E L, BIO Cisco Unified Communications Manager
Ty bU—2 TR 2 %8(5 2 — /v, CAR 2L 2 BT, CAR
5’4’?» TIUDRETA Y FUTEDLIICRESNTNDE
CEEI— 1 E OnNet 2— L ERFEHEINDLZ ERDH Y FT,
P33@T54VW77/@ R AZRLTIIZS,

Others 7Y —F A YAEER O 72 L ORATO L& T2 00T
RTORfE—L

Calls TYAL Y NSO — A, ERET VAL Y RS R
ORFLCTILIL L= 2 — LD %K

Duration (sec) KD a— LA SED S o — L ORI o &3

Cisco Unified Communications Manager CDR Analysis and Reporting 7 KSZX hL—Y3 Y AL F
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TYRE Y FOI—LERRR : EHLR— FOHER

X 11912, TV AZ L hOa—ERRROEKVAR— FoHH (PDF ) Z2RLET,

119 7FLREVFOI—LVERKEOEHLAR—F

cisco

From Date:Mar 1, 2007 - . -
Call Usage for Assistant - Summary

To Date:Mar 14, 2007

Report for Calls Handled by Assistant

Assistant-Extn Call Classification

Date:Mar 14, 2007
Page:1 of 1

Calls Duration

(sec)
Internal Local Long Distance  International Incoming
Usage for
Assistant
Assistant-1234 4 0 0 Q 0 4 224
Assistant-66 5 0 0 Q 0 5 211
Total for Assistant 9 0 0 a 0 [ 435

| oL-14652-01-J
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CAR L R—+r#ER |

N x—Cr0a—LERRR : EHELKE— FOBE

IR—TrDIA—LERRR : FHLKR— FOFR

Z @ LR — b Cisco Unified Communications Manager Assistant %7K — kL, =% —T ¥ 23H/ T
WP Lo —n, BEOT VRAZ U MR 32 =Yy ORBETUE L7 a— VBT o ERERLE
T, LAR— FTIE, BHRIITAFZ U MBICE LD L, v~ 32—V P L o a— LT VR
2y BT =V Y ORE TR Lz — LOEHENTENET, L AR— MIIKRDO 7 4 —
VRBH Y ET (R 117 25H),

£11-7 HHLKR—FDIT4—IFK

J4—ILF i

Date T —/LDFEAEH

Orig.Time I — )L D FEAF RFH]

Orig. a— VDI IE S

Dest. T — L HRE S LT BB R

Call Classification

a—)LDH A7 (internal, incoming 732 &)

Duration (sec)

2 — /v O (R HA)

11-10 12, =32 —Y ¥ O a— L ERRUOFEL A — ORI E R L ET,

1110 TR—TvOaA—I{FERKROFHALKR—

From DatecFeb 1, 2007
To Date:Feb &, 2007

Report for Calls Handled by Manager

cisco
Call Usage For Manager - Detail

DatecFeb &, 2007
Page:| of 4

Orig. Time Orig Call Classification
Usage for
CARuzer|
1-2-2007 15:23:10 1001 1004 Orthers 170
1-2-2007 15:2%:13 1001 1004 Incaming 170
1-2-2007 15:26:24 1001 1002 Orthers 142
1-2-2007 15:26:31 1001 1002 Incoming 142
1-2-2007 15:29:26 1001 1004 rthers 41
1-2-2007 15:29:31 1001 1004 Incoming 41
1-2-2007 15:30:48 1002 1001 rthers 37
T.an.o - = =
1-2-2007 15:30:50 1002 10011 Incoming L b
[=]
b
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TF—SrDa—LERKR : EHLR—ros B

TR—TrDI—LERRKR : EHLAR— FOBER

Z @ L 7" — b X Cisco Unified Communications Manager Assistant # %R — kL, ¥~ 3 — Y ¥ B H4 T
WELTza—L BROT v AZ IR —Y v ORETLE LTz a— VBT 5 F#RE R LE
T LAR—=FTIE, BRI~ =T ABNCE EDHN, 3 — V¥ DU INT-a—1LDEF
KWRENE T, ZOLE—MIFTKRD T 4 — L FERHV T (£ 11-8 22M),

K118 EHLAR—FDI74—IF

Za—ILF

B

Manager-Extn/Assistant

TRV XL EEMEFERLET, TVAZ Y IR R—T D
RECTa—NVERBE LZ5AF. TVAX Y MRERINLET,

=IO A= T

VIZE ST TABPREY £,

Internal Cisco Unified Communications Manager % v kU —2 THE X, [
U Cisco Unified Communications Manager 1 v bV — 27 W GR35
(= U =AFERZ T 7 2ERALRY) 7T AZNa—L

Local Public Switched Telephone Network (PSTN; /ARFEGLAIHLNE) %% H

LT, MAREEMITIHELLESC, n—hL =Y 7 a—
ROWFNNEELEFILV—T 4 7 SNAHNERR

Long Distance

Cisco Unified Communications Manager % > b UV — 7 TIH/F S 1,
PSTN it Tkt S 1 % K IRHEER

International

Cisco Unified Communications Manager % v b UV — 27 TH/Z X i,
PSTN % Tk S0 5 [EFR R

Incoming

Cisco Unified Communications Manager % > kU — 2 OFMHTHIF S
. ' — b = A Z#H LT Cisco Unified Communications Manager
Xy NT—=ZIZADERa—N

On Net

Cisco Unified Communications Manager v h U —27 TH{5 Z4L, b
Z v 7 M TEH E L, BIO Cisco Unified Communications Manager
Ry MU — 2 TR % 38(E 2 —/1, CAR &Z/ERLT 2 HIJ T, CAR
54”(’/1/ TITUDREV A FUTEDLIITRESN TN DY
CREEa— T OnNet a— L ENFHEINDZERDH Y T,
P33@T54VW77/@ RKE] wZRLTSZEN,

Others

TV —HAXNVETLI R EORAERH L E2E0Z0MmoT
_RTCOR[ga—)

Calls

TYAR L NERIFI X =Yy DU LT a— L 0%k

Duration

K E D 1 — LD 2 — L O O A

| oL-14652-01-J
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B x—Cr0a—LERRR : EHLE— FOHBE

K 11-1112, 32—V ¥ O a— W ERARROTR L A— o7 (PDF EX) R LET,

1111 IR—rOa—)ERRROEHLAR—+

cisco
Call Usage for Manager - Summary
From Date:Feb |, 2007 Diate:Feb 9, 2007
To Date:Feb 8, 2007 Page:1 of 1

Report for Calls Handled by Manager

Manager-Exin Call Classification
Internal Local Long Distance  [nternational Incoming
Usage for
CARuserl
CARuser]-1001 12 4 a [} [} 11 ) 34 EEOF
CARuser] 666
Total for CARmserl 12 4 1] 1] 1] 11 7 34 SE05 a
-
o
b

>

l_ Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =X hL—23 Y A4 F

OL-14652-01-J |
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Cisco IP Phone ¥—E X Li— oz W

Cisco IP Phone H—E X LA— FDFER

Cisco IP Phone —E A LAR— MNIIEZ, ROT7 41—V RBH Y £T, £ 1192 LTI EIN,

% 119 Cisco Unified IP Phone Y—EX L R— DT 4 —IL K

J4—ILF A

Cisco IP Phone Services B L 72— B 2 D4Hi

Number of Subscribers FIEDT—E ADMAE DOEFHE

% Subscription TRTOY—EZDFEHBEERDOP T, FrED Y — B RITEHHKL
TVWba—HoHEE (%)

%] 11-12 {2, Cisco IP Phone H— ¥t 2 L AR— FOH HfH| (PDFERX) R LET,

11-12 Cisco IP Phone 4—tE X LR— +DH HHI

cisco

Cisco IP Phone Services
Date:Fab &, 2007

Page:l of 1

Cisco IP Phone Services. Number of Subscribers % Subscription
CMA 3 '5.00 .
]
Hotel Service 1 500 |5
I

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
| oL-14652-01-J
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WM Qos HMEILR— FOHE

QoS ML R—

QoS M L AR — K

F DGR

WZIERDO 7 4 — )V RBH Y £, £11-10 2R LT EIN,

£ 1110 QoS F#iLKRK— DT 1 —ILF

Ja4—ILF L]

Orig.Time a—VORERZ] (KF, 4. B, 24 FERHI)
Term.Time a—/L ORI (K, 2. B, 24 BERH)
Duration(s) I —/LOHEREREH (B HAL)

Orig. a— L ORETE S

Dest. I — LRSS N R B E R

a— VDS HR

a—)

HTIAVIZE LTI TANRED £97,

Internal

Cisco Unified Communications Manager & »» k7 — 7 TH#{5 & 41, [A] U Cisco
Unified Communications Manager % > NV —27 N TR+ 5 (5 — b7 = A
FRFE T BER L) 7T AZNa—L

Local

Public Switched Telephone Network (PSTN; A%EFFAHME) 2R L T,
M RRATT FIHRE LR TP, v—2b =T a— FonFhn
EHDEFESIIN—T 4 7 SN THNGER

Long Distance Cisco Unified Communications Manager % v ~ 7 — 72 CH{5 &4, PSTN #&
M CREH SN2 RERHEER
International Cisco Unified Communications Manager % »» kU —2 TH{5 X 41, PSTN #%
M CREH S D [EEEER
On Net Cisco Unified Communications Manager % >~ U —27 TRIE&h, FT7 27
AT &, Blo Cisco Unified Communications Manager % > k7 —2
Tt s 5 %15 2 —/b, CAR ZE T 5 HINT, CARZ A YL 7T D
REVA Y RUTEZDLIITHRESNTNDHE, %18 = —/113 On Net
A=V EFESNLIEBHY ET, P33D [F ALY 7T ORGE]
EHRLUTIZEN,
Incoming Cisco Unified Communications Manager % v K U — 2 QA ETHRAT i,
77— h U = A %#H L T Cisco Unified Communications Manager 1 > k7 —
JIZADHRa—
Tandem Cisco Unified Communications Manager % v K UV — 2 QA ETHRAT 4,
77— h U = A # T Cisco Unified Communications Manager 1 »» k7 — 7 |
AV, 7— MU= A#H T Cisco Unified Communications Manager % > b
T — 7 MEANRICERE SN D EFEa—L
Others TV —=HAYNFE TR REORAFOH L2 E T OMoFT~TD
HlEa—
Orig.Codec FHEUTARAABEH L TWDa—T v
Dest.Codec EEET A APMEH L TS a—FT
Orig.Device a—)LEFE LT T 3 ADLTFI
Dest.Device a— )L B SHE LT T N A DL
Orig.QoS TV EHIFE LT A RZBIT HEFRE
Dest.QoS A= NVEZE LT AL RZEB T 5 E A NE

l_ Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =X hL—23 Y A4 F
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Qos ML F— rowz N

[ 11-13 12, QoS ##ffl LK — b > /il (PDF ) &R LET,

1113 QoS H#LAKR—F

cisco

Quality of Service - Detail
From DiatecFeb 1, 2007 DatecFeb 10, 2007
To Date:Feb &, 2007 Page:1 of 16

Report Generation Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International, Incoming, Tandem, Others
o8 Good, Acceptable, Fair, Poor, NA

Call Orig. Codec  Dest. Codec
Classification
Feb 1, 2007
3:23:10 3:26:21 170 100] 1004 Crthers GTLHMNaw 64k G711 aw 64k SEPOOOE2] 94 Good Good
Fd Fid AB43 DAODDIC
SEADEDF
3:23:13 3:26:21 170 100l 1004 Incaming GTHMaw 64k G711 aw 64k SODE]- SEPOOLELIZET  Good Good
Fi Fhd WE@EDANNO]C D80T
SeADEE2
3:23:16 3:26:23 1&7 1002 1003 Crthers GTLIMNaw 64k G711 aw 64k SEPOOO3E36EZ  SOVDS1- Good Good
Fi Fhd FTDF N EDANDDLC
SeADEDF
3:23:18 3:26:23 1&7 1002 Incaming GTLHIMaw 64k G711 aw 64k SODEL- SEPOODEZIEC Good Good
FM P N@SDADGO]C (E2E
DeADEE2
[3:23:47 3:26:27 143 1005 100 Ineaming GTLHIMaw 64k G711 aw 64k SODEL- SEPOOL2550%  Good Good
FM P N@SDADGOIC AT50
DEADEE2
[3:23:43 3:26:27 143 l00s 100 Crthers GTHMaw 64k G711 aw 64k SEPOOISZFT4  SWVDEL- Good Good 8
FM P C18F (SDADDOLT 8
SeADEDF =

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
| oL-14652-01-J
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WM Qos EYLR—FOKE

QoS EjLKR— FDFER

QoS BRI LAR— MIIIRDTZ 4 —/V KRBV T, K11-11 ZZRLTIZS, LR— ML
LT PDF EXEEIRT D L, LFR— MIE, QoS DE LD a—VEFENMNT T 7 TERE
nij—o

£ 1111 QoS BEHLR—FDTs—ILF

J4—IL K L]
Quality of Service a2 —L® QoS
Call Legs QOS 7 4 —/V FIT/RENTWD QoS fiolca—)v Ly VDK

[ 11-14 12, QoS EHILHK— bl (PDF ) ZRLET,

11-14 PDF X® QoS EHLKR— k

Quality of Service - Summary
From Diate:Now 4, 2006 Diate:Fab 23, 2007
To Date:Mow 15, 2006 Page:l of 2

Report Generation Criteria-
Call Classificaticn: On Met, Internal, Local, Long Distance, International, Incoming, Tandermn, Others

[ | cceptable
[ Fai
Good
jury
6119.0 Poor
2320

4228.0

210699

Cisco Unified Communications Manager CDR Analysis and Reporting 7 KSZX hL—Y3 Y AL F
OL-14652-01-J |
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HF—rHz 43 Qos LR— o W

H—KrxzA4 58] QoS LR— FDFER

=17 A B QoS LiR— FMIit, ROBHRNFRENET, £11-122BBLTLEEN,

£1112 5—FIz245 QoS LAR— DT s—IL K

Z4—ILF B

Time/Day BER U7 BRI 0% Y% H O3, 34 BEO B3, 23 Y A 0B
DRFHERLET,

% of Call Legs BN U7 AT O Y B OFRFE, Y EO R, I3RS AD K
DOEIOET— b7 = A Da—LEOEEG (%) 2R FLET,

B 11-1542, #— 7 =A 8] QoS L AR— o ] (PDF BER) 2L ET,

1115 S— b+ 4% QoS LR—+

cisco
QoS based on Gateways - Hour of Day
From DiatecFeb 1, 2007 DatecFeb 10, 2007
To Date:Feb &, 2007 Page:1 of &
Time %% of Call Legs
AALN/STSUNNE vg 2. cisco.com
no-a1 0.00
01402 Q.00
0203 .00
0304 0.00
04405 0.00
0508 0,00
06407 0.00
0708 0,00
018409 0.00
09-10 .00
10-11 0.00
11-12 .00
12-13 0.00
13-14 0.00
14-15 Q.00
15-16 .00
16-17 0.00
17-18 0.00
18-19 0,00
19-20 0.00
z0-21 0,00
2122 0.00
2223 .00 réu
23400 L
[at]

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
| oL-14652-01-J
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M o) 51 7% QoS LHK— FD#HE

O—J)L 24 75l QoS LAR— FDFEE

a—)L Z A 7R QoS LAR— MMZit, ROIEERNFRENET, RI-13EBRLTLLIEE N,

£1113 a—)IL 21473 QoS L R— kDT 4—IL K

Z4—ILF B

Time/Day B U7 BAHRIPHOR% Y B ORfi i, B EO B, 723328 A OB
LY

% of Call Legs BN U7 BAHEHORZ S B OFRFEE, 24O BE, £35S A 0 B
DEDEST— T = A Da—LFOEIE (%)

Internal Cisco Unified Communications Manager & > k7 — 7 TH#/{5 & 41,7 U Cisco
Unified Communications Manager % v b 7 —27 N T#KIHd 25 (F—hv = A
FRFE T EFERALRY) 77 AFRNa—L

Local Public Switched Telephone Network (PSTN; /A& FFAHNE) ZRH L T,

TN REEZMHTPICHELLZESR, a—hL =Y T a— o
EEDRRIIN—T 4 v SNATNER

Long Distance

Cisco Unified Communications Manager % v b 7 —2 TH{5 S 41, PSTN £
M CREH SN D RERHEER

International

Cisco Unified Communications Manager % v kb 7 —2 TH{5 S 41, PSTN #%
I CEH S5 EERER

On Net

Cisco Unified Communications Manager % > k7 —27 THRIE I, FT7 7
#EH CREH S 41, B Cisco Unified Communications Manager % > k7 —2
THIT H¥EME 7 —/v, CAR LT 5 HIIT, CAR A YV 7T D
RETV 4 FUTED LI ITRESNTWDSE, JEI5 = —/113 On Net
A—NERFINDZERHY ET, P33D [(F A YN 7T DRGE]
EHERLTIZIN,

Incoming

Cisco Unified Communications Manager % v ~ U — 27 QA THAZ S i,
7 — N = A &#H L T Cisco Unified Communications Manager 1 v 7 —
JICADEEa—IL

Tandem

Cisco Unified Communications Manager % v K U — 2 O ETHRAF i,
47— 7 = A #%&F T Cisco Unified Communications Manager 1 v k7 — 7|
AV, 7F— 7 = A #H T Cisco Unified Communications Manager & v b
U — 7 InBANBICERE SN D AR 2 —L

Others

7Y =S A Y AEER O B EORBIFO L2 ETBZ OmOT < TO
HEa—n

l_ Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =X hL—23 Y A4 F
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J—)L 54 7% Qos LE— oz W

11-16 12, @2—/V % A 7B QoS L R— FdH F1f] (PDF X)) 2RLET,

11-16 3—JL 84 75l QoS LKR—F

cisco

i Omgaiagja“rltiljoggﬂ QoS8 based on Call Types - Hour of Day Dat“}‘;‘;;ffﬂ”ﬁ’

Report Generation Criteria-

QoS: Jitter >= | ms: Latency >= | ms: LostPackets >= 1 %;

Incoming
00-01 0.00
01-02 0.00
02-03 0.00
03-04 0.00
04-05 0.00
05-06 0.00
06-07 0.00
07-08 0.00
08-09 0.00
09-10 0.00
10-11 0.00
11-12 0.00
12-13 0.00
13-14 0.00 |o
=]
14-15 0.00 g
&

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
| oL-14652-01-J
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B (579 ERLE—FOER

ST 4 v O EHLER— FORER

NI T4 7BRVR—=FEWNBAI N T 7 0 7B LR = ML, FUHERPAEENRTEY . K
DT 4=V RO—BEIBFEMBFENLTVET, K 11-14 2ZRLTIZE W, VAR—F ZA |
VDT OITIZ, % H @ Busy Hour Call Completion (BHCC) OB FRRINET,

1114 L3749 IEHLR—LDIT4—ILF

TJa4—ILF L]

Time/Day BIR U7 B AT 02 B ORFE, 249 BE O R, E72I3% 4 A
D AED BT

Average Number of Calls B U7z BAHREE 0% Y% H ORISR, SO B4k, 20334 H
DHEDOMDE S — b = Da—LEBOEE (%)

Internal Cisco Unified Communications Manager * v kU —2 THE X, [

U Cisco Unified Communications Manager 1 v bV — 27 N GR35
(= U= AFEREZ T 7 2ERALRY) 7T RAZNa—L
Local Public Switched Telephone Network (PSTN; /ARFEGLATHLNE) %% H
LT, TAHRELMHTTIHEELZESS, v— v =7 a—
ROWFhNEELHESIIV—T 7 SNHHNER

Long Distance Cisco Unified Communications Manager % » b UV — 7 T3H/F S 1,
PSTN #%H Tr&H S % R IHEER

International Cisco Unified Communications Manager % v b UV — 27 TH/F X i,
PSTN #%H Tkt & % EFRER

On Net Cisco Unified Communications Manager v h U — 7 TH{5 Z4L, b

Z v 7 M TEH E L, BIO Cisco Unified Communications Manager
v MU — 7 TR 2 38(E 2 —/1, CAR &Z/ERLT 2 HIY T, CAR
ﬁ%%w7§V®&ﬁ?4VF?T%@io_ﬁﬁéhfméﬁ
CREEa = E OnNet a— L ENBEHINDZENDHY £T,

P33®F&4%w77/@ RE] #BZRL TSN,

Incoming Cisco Unified Communications Manager & > k7 — 27 O/ THAF
. 77— 7 =A %# M LT Cisco Unified Communications Manager
Fy =TI AL EFEa—

Tandem Cisco Unified Communications Manager & v k7 — 27 O/ THAF &
L. 7'— MU = A #H T Cisco Unified Communications Manager =
T —=ZIZAY ., 77— b7 = A #&H T Cisco Unified Communications
Manager & v b U — 7 M HAMFICERE S LD HE =2 —v

Others TN —=HAYINLEFTRLI R EOBREEOH LE2E&Tt DM+
NTOFEEa—I
Total B30 S Da— o3

Cisco Unified Communications Manager CDR Analysis and Reporting 7 KSZX hL—Y3 Y AL F
OL-14652-01-J |
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FSoqvrBEHLR—roRE H

K 11-1712, b7 7 4 v 7B LER— FOEROHTIB (PDF X)) 2RLET,

1117 FS 7499 EBHLR—FOFER

cisco

Traffic Summary - Hour of Day

From DatecFeb 1, 2007 DratecFeb 10, 2007
To Date:Feb &, 2007 Page:l of 19
Repaort Generation Criteria- BHCC:13

Call Classification: On Met, Internal, Local, Long Distance, International, Incoming, Tandem, Others
Qo&: Good, Acceptable, Fair, Poor, MA

Time Average Number Of Calls

Incoming
o001 a

0102 a

0203

0304 0

04-05 0

0506 [§]

06-07F 0

0708 0

0g-09 0

09-10 [§]

10-11 [i]

11-12 0

12-13 0

[ERT] 0

14-15 a

2300 a

| w

40

20

0.0 u
gleslgigigligigigigigl
& &

1-8L| =

210700

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
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N #aa— FEaoa—LE#ELT— FORR

BHRa— FAOI— /LML R— FO#ER

ZOVR—ME, HEOH A 2 — FAOHARNZ R LES, ¥%=2 VT 1 27T 2720, 7T
a— N4 ) BERASHETR, Faa— FEERESRERA, FElLA— MUIKRO 7 1 —
VRBHY ET (F11-15 23H),

#1115 HFa— FE2Qa—/LEHLR—FDT1—ILF

Z4—ILF A

Orig. I — )L DRIFILE R

Dest. a— LRE ST IRE S

Orig.Date Time a— L3 EAE ST B & EZ

Duration (sec) I — /L OHEGRER (P HAAL)

Call Classification a— )LD H A7 (internal, incoming 72 &)
Authorization Level BIR LA a— R4 a— VI CxdT AHFEE L~

11-18 42, #Frfa— R4 D a— LML R— OB (PDF ) 2R LE T,

1118 HAa—FREDa—/LEMELEA—F

cisco
Authorization Code Name Call Details

From Diate:Feb |, 2007 DatecFeb 10, 2007
To Date:Feb 8, 2007 Page:1 of 2

Orig, Date Time Call Classification Anthorization Level

Calls for Authorization

Code Mame : BEEE

1002 1003 Feb 1, 2007 3:36:58 PM &1 Others 5

1006 1005 Febs 1, 2007 3:36:30 PM 92 Orthers 3

1001 1005 Feb 1, 2007 3:39:20 FM @4 Orthers 5

1001 1004 Feb 1, 2007 3:34:38 PM 217 Others 5

1002 1004 Feb 1, 2007 3:39:20 PM 103 Others 5

1003 1006 Feb 1, 2007 3:42:41 PM 111 Others 5

1003 1006 Feb 1, 2007 3:40:33 PM 59 Orthers 5

1001 1005 Febs 1, 2007 3:42:25 PM 123 Others 3

1002 1004 Feb 1, 2007 3:42:12 PM 134 Others 3
[}
=)

Total Calls for 8388 : 9 wo
=}
&

Cisco Unified Communications Manager CDR Analysis and Reporting 7 KSZX hL—Y3 Y AL F
OL-14652-01-J |
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BELALOI—LE#ELAE— roe H

RIALANILOa—/LEHLAR— FOFER

ZDOLAR— ME, BEDIEL IV OERRIEEZRLET, LA — MIIKRDO 7 4 —L K03 H
DET (F11-16 25M),

£ 1116 FELARALOI—IEFEHLER— DT+ —ILF

14— F A

Orig. a— VORI IE S

Dest. T — L HRE S LT BB R

Orig.Date Time I — LNPEAE ST H A & R

Duration (sec) I —/LOHEREREH (B HLAL)

Call Classification a— )LD H A7 (internal, incoming 72 &)
Authorization Code Name IR LSRR L~V OFF A o — R4

X 11-19 {2, FRFEL~ D a— /L L R — o1 (PDF ERX) #RLET,

1119 TEILARILOa—ILEMHLKR—

Authorization Level Call Details

From Date:Feb 1, 2007 Diate:Feb 24, 2007
To Date:Feb 24, 2007 Fage:l of 2

Orig. Date Time Call Classification Anthorization

Code Name

Calls for Authorization
Lewvel : 5
1001 1004 Feb 20, 2007 5:13:59 31 Others AL
AM
1004 1002 Feb 20, 2007 5:15:23 93 Others A888
AM
101 1006 Feb 20, 2007 5:14:01 &2 Others A8AL
AM
1004 1005 Feb 20, 2007 5:17:40 45 Others 4848
AM
101 1002 Feb 20, 2007 5:17:26 102 Others A888
AM
1006 1005 Feb 20, 2007 5:18:22 48 Others A8AL
AM
1001 1005 Feb 20, 2007 5:19:24 262 Others 4848
AM
1004 1006 Feb 20, 2007 5:19:37 245 Others 888
AM
1003 1002 Feb 20, 2007 5:19:52 237 Others B8A8
AM
=
Total Calls for 5 @ 9 z
=
&

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
| oL-14652-01-J



Eg1ME

CAR L R—+r#ER |

N 551472 FEBIEO— FORMELR— FORR

95472 MEAZEO— FOF#ELKR— FOHER

ZOVR—=NMI BEDI 747 > hEEa— FOMARRZ R LET,

T 4=V RBRHVET (F11-17 250H),

£1117 HHILAR—FDT4—ILF

FEAR L AR — MMTIER D

14— F A

Orig. a— VORI IE S

Dest. T — L HRE S LT BB R
Orig.Date Time I — LNPEAE ST H A & R

Duration (sec)

2 — /v DGR (R HAL)

Call Classification

a— /@ F A7 (internal, incoming 7 &)

112042, 7 947> biEAEZ— ROFEMLAR— o HH (PDF IERX) 2R LET,

1120 55472 MEREI— FORMLA—

From Date:Jan 24, 2007
To Date:Feb 24, 2007

Client Matter Code Call Details

Orig. Date Time

DatecFab 24, 2007
Page:l of 2

Calls for Client Matter

Code : 9999

1001 Felb 20, 2007 5:13:30 il Others
AM

1004 Feb 20, 2007 5:15:23 o Others
AM

1001 Feb 20, 2007 5:16:01 ) Others
AM

1004 Feb 20, 2007 5:17:40 a5 Others
AM

1001 Fib 20, 2007 5:17:26 102 Others
AM

1008 Fih 20, 2007 5:18:22 43 Others
AM

1001 Felb 20, 2007 5:19:24 2682 Others
AM

1004 Felb 20, 2007 5:19:37 249 Others
AM

1003 Feb 20, 2007 5:19:52 237 Others
AM

Total Calls for 9999 -9

210693

l_ Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =X hL—23 Y A4 F
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EFBEFORMLA— o W

REFOFMELAR— DR

WEIEOFEM L AR — M, EREIECRET AR ERMIELET, VA= MUIKRDOTZ 4=V F03H D
F9, RI-18EZHHLTI LI,

£11-18 EKBEOHEMLAR—FDTI s —ILF

14— F A

Orig.Time PREEREDFEAE REZ
Term.Time PREKIE D& T R

Duration REKPED G EFRH] (FVHAL)
Orig. F&15 > DN

Dest. #E%D DN

Orig.Device FAEMT A A DL
Dest.Device EIF T A 2D LR

Call Classification PRERE D43 FE

112112, EEFEOFEMLAR— FDHAB (PDF X)) 2R LE T,

1121 XBEFEOFMLAR—

Malicious Call Details
From Date:Feb 1, 2007 DiatecFeb 24, 2007
T Date:Feb 24, 2007 Page:l of 2

Orig Device

Feb 20, 2007 Felb 20, 2007 44 10l 1006 SEPODOEZ] 04AB43 SEPOOL93S09ETS0 Initernal
434003 AM 43451 AM

Feb 20, 2007 Feb 20, 2007 25 104 1005 SEPONELYETOSCT SEPO019ZFTAC1EF Initernal
4:34:23 AM 4:34:52 AM

Feb 20, 2007 Feb 20, 2007 50 1001 1003 SEPODOEZ] 04AB43 SEPO00S2] BOM2E Initernal
434054 AM 43547 AM

Feb 20, 2007 Feb 20, 2007 45 104 1002 SEPONELYETOSCT SEPOO0IE3S2FTDF Initernal
4:35:02 AM 4:35:49 AM

Feb 20, 2007 Feb 20, 2007 44 1005 1006 SEPON9ZFTAC1EF SEPOOL93S09ETS0 Initernal
4:35:25 AM 4:36:15 AM

Feb 20, 2007 Feb 20, 2007 T2 1003 1006 SEPOROS2]BO02E SEPOOL93S09ETS0 Initernal
5:01:22 AM 5:02:37 AM

Feb 20, 2007 Feb 20, 2007 13 1003 1005 SEPOROS2]BO02E SEPOO19ZFT4C18F Initernal
502:37 AM 5:02:53 AM

Feb 20, 2007 Feb 20, 2007 33 1001 1003 SEPODOEZ] 04AB43 SEPO00S2] BOM2E Initernal
&1531 AM & 16:07 AM

Feb 20, 2007 Feb 20, 2007 12 1004 1002 SEPONELYETOSCT SEPOO0IE3S2FTDF Initernal
1547 AM éla:0d AM

Feb 20, 2007 Feb 20, 2007 43 10l 1003 SEPODOEZ] 04AB43 SEPO00S2] BOM2E Initernal
& 16:08 AM E 1733 AM

Feb 20, 2007 Feb 20, 2007 75 1004 1002 SEPONELYETOSCT SEPOO0IE3S2FTDF Initernal
al6:13 AM alT31 AM

Feb 20, 2007 Feb 20, 2007 180 1001 1003 SEPODOEZ] 04AB43 SEPO00S2] BOM2E Initernal
1735 AM 20036 AM

Feb 20, 2007 Feb 20, 2007 182 1004 1002 SEPONELYETOSCT SEPOO0IE3S2FTDF Initernal
&1730 AM 20043 AM

Feb 20, 2007 Feb 20, 2007 3439 1001 1003 SEPODOEZ] 04AB43 SEPO00S2] BOM2E Initernal
a&20:38 AM T:24:38 AM
o+
Feb 20, 2007 Feb 20, 2007 3829 1004 1002 SEPONELYETOSCT SEPOO0IE3S2FTDF Initernal g
20047 AM T:24:37 AM =]
o

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
| oL-14652-01-J
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B EEa—LOEHLE— FOBE

BEI—ILDEHLR— FDFER

BRI — VDR LR — MEI, BV EREREL LT, a— BT FmERELEST, 2o
LR — Mk, EERIANEZFEUE L Lz 2 — LB, Hour of Day, Day of Week, ¥ 721X Day of
Month TRy &, BIR LI L~ T8y 7 7R AATER RSN ET, LAR— F%& PDF JE
TERIATDHEIICHER LGS, VA—NIE, 2 20RPBRINET, | 2B 7T b
S 1o1F, BIRLEEERELALZED Ta—n%) L THE (%)) Oo—8TT, £11-19 22 L
TLIEEWY,

£ 1119 BEI—LOBEHLR—LDIT—ILE

J4—ILF A

Time/Day BRI U7 BAHRPH 0% Y H ORefi i, MEO B, F7213% 4 A OB
DRI ERLET,

Call Legs Wfl, BEH., XA AMBO, BELLvToa—ni

Precedence Level I — )LD L~V E

No. of Call Legs L)L T Da—)L Ly O

Percentage BRI _LTeoa— Ly Z0EES (%)

X 11-22 1, FrREHRIEL a— Loy L R— o /6] (PDF ERX) 2L ET,
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EEa—LoEMLAE—toE H

11-22 BHEI—ILOEHLKR—F

cisco

Call Summary by Precedence - Hour of Day

From DatecFeb |, 2007 Date:Fab 10, 2007
To Date:Feb 8, 2007 Fage:l of 14

Ruepornt Generation Criteria-
Call Precedence Levels: FLASH OVERRIDE, FLASH, IMMEDIATE, PRIORITY, ROUTIME

Time Average Call Legs

ROUTINE

o001 [i]

01-02 0

0203 [i]

03-04 1]

O4-05 [i]

03-04 1]

06-07F i}

O7-08 1]

OE-09 [i]

09-10 1]

10-11 [i]

11-12 1]

12-13 [i]

1314 0

14-15 1

13-14 27

16-17 [i]

17-18 1]

18-19 [i]

19-20 1]

21 [i]

21-22 1]

2223 [i]

2300 0

25.0

20.0

15.0

10.0

50

0.0

l0-00| =
lo-1a| =
lo-z0| =
l0-g0| =
50| =
cle
lo-00| =
la-20|=
lo-50| =
60| =
-0r| =
[—[? =
['3? =
ir-er|=
rf]-
r-51|
r-or|=
[—.ﬂ? =
81| =
z-61| =
Z—ﬂz =
3'[; =
z-2z| =
ﬂ'EE =
210695

-5.0
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N SxFLBELFR—FOKE

VATLBELR— FO#HER

AT AMREZIE, Cisco Unified Communications Manager % > bV —27 O T OIS 51
WMAERRINET, VA= MUIROERH Y 7, £ 1120 2L T ZEW,

F£11-20 SATLBELR—F

TJ4—ILF B

Top 5 Users based on Charge WELZBfM@EICE L a— LIZBEL T, Een%
Mol b 5 ND2—FOFEMERLET, AT L
TLAR— bOZDOHDOFEMZ OV T, P.11-6 D [ERHE
B E T2 3B R B EAL N R LR — b ORER ) 25U
TLIEEWY,

Top 5 Destinations based on Charge WBELE-AM®EECRE L — VI LT, %
ol B s hOBEEEZOFMERLET, VAT A
ME LR — FO ZOHEDOFEMIZHOWTIE, P.11-6 D [
GRE T2 R B AL N R L AR — N ofER ) 25
LTLZEEN,

Top 5 Calls based on Charge BE LT BAEEICRELT-a— LI LT, Ben%
Molz L s HEOa—LVOFEMERLET, VAT A
TLAR— bOZDOHDOFEMIZ OV T, P.11-6 D [ERE
B FE T2 1B R R B EAL N L AR — F OSSR ) 2L
TL7EEW,

Top 5 Users based on Duration FRELZBAMESHIZEAE LI a— LB LT, BEGeiFN
WEMNSTZ L S N\Oa2—FoitMar~LET, VAT
LHEE L AR — F D Z QD FEMIZ OV T, P.11-6 O [}
GBI E T I TR B AL N R LR — hOfER) 25
LTLZEN,

Top 5 Destinations based on Duration WE L BATE8HEICE L a— L2 LT, B
BEMNSTZ B S HFOEBEEFRSFOFME R LET, VA
T A LR — O ZOEOFEMIZ OV TIE, P11-6 D
DEHERI F 7o 13 e R B L2 N R L AR — R DR R | 25
LTS 7ZEN,

Top 5 Calls based on Duration FRE L7 HAFHPEIC W T, #2272 BAL S
PEOFMZRLET, VAT AMELR— DO ZDOHED
FEABIZ DWW TR, PA1-6 D DRI S 7o i3 Be e i 1) L
LN LR = FORR] 2L TIES W,

Traffic Summary Report - Hour of Day A ML LC, fRE LI HEFEICB T A a—1o
BaoRLET, BAEHA 1 BLUNOSHAEIX, b T 7 4 v
7 & (BHCC #) DN ARKOKHNFFESNET, VAT
LAME LR — FOZ OEDOFEMIZ DWW TIL, P11-22 D
(h77 4 v 7BV AR— FORER] 25HLTLEE
AN

Traffic Summary Report - Day of Week |l H Z %L LC, $5& L7z HAHEEHICE T 52— 0
BERLET, VAT AHELF— FDZ OHEOFEMIC
DWTIE PILI22 DT T 7 4 v 7B LA — FOFER ]
EHRRLTIIEIN,

;%\
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AT LBELR— rowre N

#£11-20 SATFLBMELR—F ()

Z4—ILFK % BA

Traffic Summary Report - Day of Month | A} 2% & LT, f5E L AfHEHICB T2 2—10
BETRLET, VAT AHMELFR— bOZ OIHOFEMIC
ODOWNWTIE PII22 DT v T 7 4 v 7B LR— FOFER)
EHBLTIIEEN,

Quality of Service Report - Summary BELIZHMEFAICBWT, £EFREN T TV ICEKY
ToHa—NOHERLET, VAT AMPELR—-FDZ
DOHEDFEHNZ DWW TIE, P.11-18 @ QoS EHI LR — kD
R 22U TN,

Gateway Summary Report BE LI BARPHICEBIT 587 — b = of O3 — V038
DERE, = T A DENENDHFED QoS, = —
L BLOERRME E IR LET, VAT AHE
LAR— b O Z OEOFEMZ OV T, P11-19 D [57— |
7= A Bl QoS LAR— FDFER] #EML T IV,
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N CDRIS— LKR—IOBEER

CDRIS— LKR—FDOHFER

CDR =7 — LR— MZIE, ROEBRREREINET, 1121 ZBRLTLIZE,

£&11-21 CDRIS— LR—+DIF1—ILF

Z4—ILF B

Time BELEZHICBT BT —FAERZ

No of Error CDRs CAR ~POu— Rz, =T —D7=dUFL I/ h - 72 CDR 7 —#
L a— ROAEFK

No of Valid CDRs CAR IZIEfIZe— F&N 7= CDR ¥ —# L a— KOG

% of Error CDRs 0= RENFZTXTHOCDRT—F La— RKROPT, =7 —%5p
CDR 5¥—# L a— ROEE (%)

X 112312, CDR =5 — LR— rOH# (PDF JERX) # L E1,

1123 CDRIS5— L#&K—F

cisco
CDR Error
From Date:Feb 1, 2007 Date:Fab 10, 2007
To Date:Feb 8, 2007 Page:1 of 3
Time No. of Error CDRs No. of valid CDRs % of Error CDRs
o0-i1 0 o 0.00
0102 0 0 0.00
0203 i 0 .00
0304 0 0 0.00
0405 0 0 0.00
0506 0 0 0.00
08-07 0 0 0.00
07-08 0 0 0.00
0E-09 0 0 0.00
09-10 i i 0.00
10-11 0 0 0.00
11-12 8 o 100,00
12-13 4 0 100,00
13-14 0 o 0.00
14-15 5 2 7143
15-16 17 17 13.71
16-17 0 0 0.00
17-18 0 0 0.00
18-12 0 0 0.00
19-20 0 0 0.00
20-21 0 0 0.00
2122 0 0 0.00
2223 0 0 .00 o
23-00 0 0 0.00 g
o
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| $11E CARLF—IDORERE

F—rozqgmLR—rore B

T—rozAH#MLR— FDOER

T—=bFU =AML AR — MUTRD T 4 =V FBRHY £, £ 11222 L T ZEIN,

#1122 F— oA FMALE—rDIT4—ILF

Z4—ILF HL:

Date T— V3T — b = A Zi@iE L7 B A,

Orig. Time =R — N = A Z @il LR,

Term.Time 2 — L OFE T R,

Duration(s) a— )L ORI (B HEALD) , Z O#ERFM 1. Dest Connect & Dest
Disconnect DFFZ| DT,

Orig a— /L DOFEIETHE T

Dest A=V DFERF T, I APEERINTORWGE, ZOEFETIT

Final Destination D% 5 & —E L £3, I— /L BREESNTWEHE, 20
74—V R, 2= /VIRERTO T ORELRFE SN EENTOET,
Orig.Codec T AREHED IO ARICEFEMTHER L, a—F v a—F (E
MERIT M e—FDa—R), Zoa— L, ZEMTHERESNZa—
Tl a— REFRBRIGERHY ET,

Dest.Codec BEENZOa—NVFCEEFIERA L, a—FT v 7 a—F (JEME
I fe—Roa—R), Zoa— R, ZEMTHEHIA-Za—F v
7 a— REFBRGERHY 7,

Orig.Device I— NV EIRE LT AL ADOLET, BlEa—NABIOY L TFTAH a—10
B, ZOT7 44—V RETF— b U2 DT NA AL ERLET,
Dest Device I—NVEZE LT A ADL4E, BEa—NVEBLRF T A a—LD

BB, 207 4=V RIS = F T2 OF A, 2AERLET, S
NDOGE, ZOT 4=V NERHET Y v POT A A2/ LET,

Orig QoS QoS if, I— N TERINEZEFMED S L—RERLET,
Dest QoS a— VZEFITHIT D QoS T AV,

X 112412, = bV =AML AR— FoH il (PDF BEX) ZRLET,
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N 5— s/ B#MLH— FORER

1124 F— b,z HHLER—F

cisco

Gateway Detail
From Date:Feb 1, 2007 DCratecFeb 10, 2007
To Date:Feb &, 2007 Page:l of 10

Report Generatien Criteria-
Call Classification: On Met, Local, Long Distance, Incoming, Tandern, Crthers, International
of: Good, Acceptable, Fair, Poor, MA

Dest. Orig. Codec  Dest. Codec

SH/DS 1-ba SDAM CO6A DEDF
Fet 1, 2007 32300 3:26:21 1001 1004 4 4 SEPOOOBZIS4AB43  SV/DSI- Good  Good
PhA M O@SDADNLC0E
ADSDF
Feb 1, 2007 32306 32623 167 1002 1003 4 4 SEPODME3S2ETDE  S0/DSI- Good  Good
Ph M OE@EDADN0L 6
ADSDF
Feb 1, 2007 32343 32627 143 1005 1006 4 4 SEPODIS2FT4CISF  SO/DS1- Good  Good
Ph M OE@EDADN0L 6
ADSDF
Feb 1, 2007 3:26:24 3:29:00 142 1001 1002 4 4 SEPODOBZIS4AB43  SO/DSI- Good  Good
EM M O@EDADN0L 6
ADSDF
Feb 1, 2007 32634 329002 133 1003 1004 4 4 SEPODOBZIGCIS2E  SUDSI- Good  Good
PM PM G@SDADN0L 96
ADSDF
Febs 1, 2007 3:20:14 1o 1006 1005 ) 4 SEPODI 055008750 SO/DS1- Good  Good
PM G@SDADN0L 96
ADSDF
Febs 1, 2007 320016 33042 55 1002 1006 ) 4 SEPOOAE3SIFTOF  SO/DSI- Good  Good
PM PM G@SDADN0LC96
ADSDF o
et 1, 2007 20022 33031 48 1003 1003 4 4 SEPODOSZISCOEZE  SWDSL- Good  Good |2
PM PM G@SDADN0LC96 5
ADSDF =

Cisco Unified Communications Manager CDR Analysis and Reporting 7 KSZX hL—Y3 Y AL F
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| $11E CARLF—IDORERE

F—roz1EHLE—toRE B

Bk A BEHLR— FORE

T—=hF7 =2 A BHILR— MUIKRD T 4=V FRH Y £, £ 1123 2L TIZE 0,

~

GE) =Ptz ABHLFR— NI, 22— FOBRTHa— L3I LICa— %KL, QoS ¥ A 7
HoONWTa—nzXgLET,

#1123 F— IOz ABHLE—LDIT4—ILF

J4—ILF HL]
Call Classification a—DO ¥ A7 (internal, incoming, 3 LU tandem) %L FET,
Quality of Service BEWEDT I ZE0a—nNEER LT, SEIERF—F U= A DN

T =~ ADENERLET, P46 D QoS EDEHH] TRETH

TA=HN, TRCOEHFLEN T TV OFEMETRY T4,

e Good: ZHHDa—/L®D QoS 1%, FRERHI THREDNWE AR LE
‘g_o

e Acceptable : THNHDIT—/LD QoS I, ZMMETLTNWDH, 7T
REPFHANICEENET,

e Fair: 26D —/1® QoS iE, IKFLTWAL, F72MH A gediE
NIZEFENET,

e Poor: ZHNHDa—LD QoS iE, T EIFEAEFHATL
e NA: ZNHDa—/UE, BEED QoS I 7 I VD EDHMEIZEHL —FK L

FHATL,
Calls REOaAa— NV EOa—LVEFHEERLET,
Duration (sec) FEOa—LVpHO2a—LVOHBOEHERLET,

112542, = br 7= A ERLR— oA (PDFER) 2 R-LET,
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B 5oz EHLA— FORR

11-25 F— kY94 EHLR—+

cisco
Gateway Summary

From Date:Feb 1, 2007
To Date:Feb 8, 2007

Report Generation Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International, Incoming, Tandem, Others

Quality of Service

Fair

Drate:Feb 10, 2007
Page:l of 2

SH/DS1-0ia SAM O CHADSDE
Incoming [i] [i} [i} i} [i] [i] [i}
Om Met 18 [i] [i] (1] 1] 18 ET20
Internaticnal 0 (] [} 1] 0 0 [}
Local '] [} 0 0 '] '] 0
Initernal [i] [i} [i} i} [i] [i] [i}
Long Distance 0 0 0 0 0 0 0
Crthers 23 0 0 0 L] 23 2306
Tandem [i] [i} [i} i} [i] [i] [i}

SHDS1-0ia SDAM O CHADSDF
Total for 80/DE1- 41 0 0 0 L] 41 N335
N@EDANONC2EADEDF

SO/DS 10 SDAMWITCH6ADEEL
Ireoming 41 (i} (i} (i} 0 41 Qa4
O Het 0 0 0 0 0 0 0
International L] 0 0 0 L] L] 0
Local [i] [i} [i} i} [i] [i] [i}
Initernal 0 0 0 0 0 0 0
Long Distance '] [} 0 0 '] '] 0
(ithers [i] [i} [i} i} [i] [i] [i}
Tandem 0 0 0 0 0 0 0

o
Total for S0DE1- 41 (] (1] (1] 0 41 Q034 -
N@EDANDDCAEADEED =]
&l

l_ Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =X hL—23 Y A4 F
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F— kA BXUL— ERARRLR—roE B

T—bozAB&LUVIL— FMERKRELAR— FDOFER

= oxzA N—F TN —T N—F VR BLOWL—F RZ—fERHRILVEA— NOH T
1. AWIZEE LT ET, LIR— M2 PDF B TERT D LI ITERT S & LR— MOIEEH
RRAPHR T T 7 CHRRENET, 77713, IR LY — MU= El2iFN—F TN —TF T LT
RENFET, H11-24 5B LTLIEE N,

21124 F—FI9z4BLUVIL—FMERRRELAR—FDT4—ILF

Z4—ILK BLL]

Time/Day Hourly % 8&4R U 72856 13 1 REf BT, weekly & 7213 monthly % 3&IR L7235
X1 HEALOREH], ZOMRIL, BABHB IO TH TORESATWHH
MaEwicsirs, IKMIEERZITI B EoFEARRERLET,

% G—=btTxzA N—F TN—T —b VR FERFAV— K RF—
VOERR, ZO7 44—V RiE, TRTOS— MU oA 2T TEICY
R—FT&Da— NGk EBLEEED, '~ U=z, =} T
=T b—h URA N, Fldb— b RE—COREH VEAEERL
7

112612, = b= AfFARRLAR—bOESH (PDF X)) 2R L E9,

1126 F— koA ERAKRELR—F

cisco

Gateway Utilization - Day of Week

From DatecFeb 1, 2007 DatecFab 10, 2007

To Date:Feb 8, 2007 Page:6 of 7
Day e

SHDS 1@ SDAMICY%ADDDD

Sunday .00
Monday .00
Tuesday .00
Wednesday .00
Thursday .00
Friday .00
Saturday .00

Report for S0/DS1-0@ SDAMOICY6ADDDD

% of Calls
3

10,0 Sunday |  Momday |  Tuesday |  Wednesday | Thursday | Friday | Saturday
—20.0
300 Time

210711

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
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CAR L R—+r#ER |

B 5 Y914 B&UL— FMERRRLHE— FORE

112712, —h /2> b URAMOFERRELA— o5 (PDFERX) 2L ET,

1127 L—FkINY F YR FOFERAKRRELAR—F

From Diate:Feb 1, 2007

cisco

Route/Hunt List Utilization - Day of Week

Diate:Fab 10, 2007

To Date:Feb 8, 2007 Page:1 of 4
Time o
CarHuntList1
Sunday .00
Monday .00
Tuesday .00
Wednesday .00
Thuraday 1.88
Friday 1.24
Saturday 50.02
100.0
90.0
£0.0
700
%g 50.02
40,0
30.0
200
ag ) 0 0 188 1.24 N
_100 SUnlEY | MOmdEy | Tuesday | Wednesdsy | IDWsday | FHOGAY =
—20.0 =]
ann I

l_ Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =X hL—23 Y A4 F
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F— kA BXUL— ERARRLR—roE B

112812, /b— bR L OEFRZ V=T OERRIL L A — F O A6 (PDF JEX) 2R LET,

1128 L— FBIVEKRTIV—TOERKREL R— +

cisco
Route and Line Group Utilization - Hour of Day

From Date:Feb 1, 2007 DatecFeb 10, 2007
To Date:Feb 8, 2007 Page:l of 5
Time Yo
CarlLG1
00-01 .00
0102 0.00
n2z-03 .00
0304 .00
405 .00
N5-06 0.00
0607 .00
0708 .00
Ng-09 .00
010 00
10-11 0.00
11-12 .00
12-13 .00
[EST] 00
14-15 1000
15-16 1497
16-17 .00
17-18 .00
1519 00
1920 0.00
20-21 .00
21-22 .00
ETET) 00
2324 .00
Report for CarLG1

100.0 Tow

80.0

800

70.0

60.0

30.0

40.0

30.0

200 1497

e ¢ 0 0 0o 0 0 0 0 0 0 0 0 0 0 [Jo o o 0o o 0o o o

=100 I I I I I I I I I [ T T T J Tt T Tt Tt [ [ [@a [0 [

2 TR EER TR EER L EEEEIEIERTIREEC
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B 5 Y914 B&UL— FMERRRLHE— FORE

112912, /v— bk REZ =2/ b NZAOERRE VAR — o] (PDF ER) 2R LET,

1129 L— bk 832 —=2 1 1\2 b RADFERARRLR—F

cisco
Route Pattern/Hunt Pilot Utilization - Day of Month

From DatecFeb 1, 2007 DatecFeb L1, 2007

To Date:Feb 8, 2007 Page:l of 6
Time o
6IXNXK

1 044
2 0.00
3 .00
4 .00
3 .00
é .00
7 .00
8 .00

Report for 6.AXXXX

210714
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s@o—LEELE— oz B

— — [
SEI—IIEFHLAR—FOHER
LA — L DOBERIZONVTIE, BHELITEFEMLR— O EL L TARTADERBIRTE £, L
AR— % PDE R TAEKTHE., LAR— M — L OFMAERRTERINET, KROFIZ,
DB NVEML AR — N EERH LR DT 4=V RERLET, £ 1125 £F 1126 22 LT
TEEW,

GE) LAR—FOEEIZIL,. SHOX AT (T Ry 7 &I —F =W TN EZIEE ) . B X From
& To D HATEFHANH W 7,

#1125 £BI—LFEHEHALR— DT 14—ILF

J4—ILF i

Orig.Time AN DBINE DN LT

Term.Time B OB IME DL IR L 72K

No. of Participants SHEOSINEK

Duration Kk DOE 2 DBNNHE OHGERE R O-GFF (R L)
Device Name i 7= sk ER D4 i

F£11-26 EEI—-LHEHLA—FOTs—ILF

J4—ILF A

Conference Start Time SEDOBARAIA

Conference End Time DE DT I

Connect Time RIBESINE DB LR

Disconnect Time RESINE DD DY S - )

Duration DDA FHIFH

Directory Number BINE D EEE

Call Classification DO a—)LDOX AT (internal, incoming 732 &)
Device Name il S 7o im AR O 4 i

QoS Quality of Service (QoS; ¥— " A W'HE)

X 11-30 12, & —/LEEMEm L R— o/l (PDF ER) 2oL ET,
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CAR L R—+r#ER |

N o3 L 3ELF— oS

11-30 LEI—ILHEMEHLAR—F

From DatecFeb 1, 2007
To Date:Feb 24, 2007

Report Generation Criteria-
Conference Types : Ad-HocMeet-Me

Conference Call Details - Summary

DatecFeb 24, 2007
Page:l of &

210708

Na. of Participants Device Name(s)
Conference Type: Ad-Hoc

Feb 7, 2007 9:13:34 AM Feb 7, 2007 9:13:41 AM 54 EXl] CFB_2
Feb 7, 2007 10:03:07 AM Feb 7, 2007 10:03:13 AM 54 288 CFB_2
Feb 7, 2007 10:03:33 AM Feb 7, 2007 10:03:39 AM 34 a4 CFB_2
Feb 7, 2007 10:04:00 AWM Feb 7, 2007 10:04:06 AM 54 306 CFB_2
Feb 7, 2007 10:04:36 AM Feb 7, 2007 10:04:43 AM 54 288 CFB_2
0458 Al Feb 7, 2007 10:03:08 AM 36 360 CFB_2

2136 AM Feb 7, 2007 10:146:41 AM 36 180 CFB_2

258 AM Feb 7, 2007 13 108 CFB_2

23 AM Feb 7, 2007 36 218 CFB_2

Feb 7, 2007 10:17:47 AM Feb 7, 2007 10 EL CFB_2
Feb 7, 2007 10:20:55 AM Feb 7, 2007 10:21:05 AM 36 360 CFB_2
Feb 7, 2007 10:29: 10 AM Feb 7, 2007 10:29: 16 AM 54 4 CFB_2

Yav h4F

H_ Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =X kL —
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BT v CERRRLE—rtoe B

S£EJ)y PERARRELAR—FOKER
STV DRIV — NI D7 =)V KI3H Y £9, PDF IERXEBIR LIZHE, LiR—
M ARIRINAEERTERRENET, £ 1127 2B LTSN,

£11-27 BTV SHEARKELE—FDI4—ILF

TJ14—ILF EL)

Time/Day Hourly & B4R L 7= 58013 | RERTHAL, W1 3 7203 F A JRiR L7 85001 1
I HA 70D ]

% Usage K7 Y v OO

Conf. Bridge Stk — L OREFHCHER S NIRRT Y v Y TS A

Type N—RT =T EREY T N 2T ORETY v

Max Streams PR R RHOK. BLU B#bY OBNEK

B 11-3142, 237V v VKRR LA — boH il (PDF BER) 2R RLET,
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N 23709 SERRRLFE— FOKER

11-31 £BBIV v SHERAKRLKR—F

From Diate:Feb [, 2007
To Date:Feb 24, 2007

Conference Bridge Utilization - Hour of Day

DiatecFeb 24, 2007
Page:l of 2

00-01 .00
0102 208
0z-03% 4.17
03-04 .00
04-05 234
0506 347
0607 213
O7-08 1.95
0§09 1.95
0o-10 1145
10-11 1&.10
11-12 12.28
12-13 5.12
13-14 .00
14-15 0.00
15-16 0.00
16-17 .00
17-1% .00
18-19 0,00
19-20 .25
n-21 .00
2122 .00
22-23 0,00
2300 oo
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