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Condition No of Digits Pattern Call Type
1 = 5 ! OnNet
2 = 7 ! Local
3 = 10 T! Others
4 = 10 G! Local
5 = 10 ! Long Distance
6 = 11 T! Others
7 = 11 XG! Local
8 = 11 ! Long Distance
9 > 3 011! International
31
e 1 5 11 5
OnNet
e 2 7 1 7
Local
e 3 10 T 1
10
e 4 10 Gl 1
10 Local

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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| 3 CAR

CAR ||
e 5 10 1 10
Long Distance
e 6 11 T 1
11 Others
o 7 11 XG 1 1
11 Local
e 8 11 1 11
Long Distance
e 9 3 011 International
1 Others
CAR NANP
1 System > System Parameters > Dial Plan Configuration
Dial Plan Configuration
2 Restore Defaults
0 Cisco CAR Scheduler
Cisco Unified Communications Manager
Serviceability
P.3-20
Cisco Unified Communications Manager CAR
Cisco Unified Communications Manager CAR
Cisco Unified Communications Manager
CAR
CAR CAR
Y
G

Cisco Unified Communications Manager CDR Analysis and Reporting
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CAR

N car

CAR

1 System > System Parameters > Gateway Configuration

Gateway Configuration

S

Cisco Unified Communications Manager

Set Area Code
Update
OK
3 Max No. of Ports Max No of
Ports 1 1000
)
Cisco Unified Communications Manager
CAR
Cisco Unified Communications Manager
0 CAR
0
4 Update
CAR
P.3-20

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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| 3 CAR

CAR
CAR
1 System > System Parameters > System Preferences
System Preferences Parameter Name

2  Parameter Value 3-2

3-2

COMPANY_NAME

3 Update

Cisco Unified Communications Manager CDR Analysis and Reporting
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3 CAR I

N car
CAR
e CDR P.3-8
J P.3-10
. P.3-11
. P.3-12
Y
CDR Cisco Unified Communications Manager
Cisco Unified Communications Manager
P.3-20
CDR
CDR CDR
CDR
CDR
CDR CDR
CDR CAR Cisco Unified Communications
Manager CDR
CAR CDR P.3-15 CAR
1 System > Scheduler > CDR Load
CDR Load
2
a. DisableLoader CDR Disable L oader
Update
CDR CDR CAR
0 CAR Scheduler
CDR Disable L oader
3

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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| 3 CAR

CAR ||
b. Continuous Loading 24/7 CDR CDR CAR
Continuous L oading 24/7 Update
CDR
Y
CDR CMR
CMR CDR
Load CDR only
CAR CAR 1 2
CAR
CDR
A
CDR CMR
Time Loading Interval Duration Uninhibited Loading
c. LoadCDROnly CDR CAR Load CDR only
Update 3
CMR CAR
CDR
3 LoadCDR& CMR 33
3-3 Load CDR & CMR
Time CDR CDR CAR
Loading Interva 15 24
Duration CDR CDR
CDR CAR
CDR
CDR 15
15
CDR
CDR CDR
Load CDR & CMR
CDR
Load CDR & CMR duration
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3 CAR |
N car
CDR
From To 00:00
4 Uninhibited Loading of CDR 34
3-4 Uninhibited Loading of CDR
From CDR
To CDR
5 Update
CDR
0 CAR Scheduler
A Y
Continuous Loading 24/7 CAR Update
CAR CDR
1 2
P.3-20
CAR

Cisco Unified Communications Manager

Automatic Generation/Alert
P.4-8

1 System > Scheduler > Daily

Daily Scheduler
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| 3 CAR

v

CAR
2 Time
24 0 0 1 11 12
1 11
3 Life 0 12

Je

23

00
4  Update
Automatic Generation/Alert Daily
0 CAR Scheduler
Restor e Defaults
1 2

P.3-20

Cisco Unified Communications Manager

Automatic Generation/Alert
P.4-8

1 System > Scheduler > Weekly

Weekly Scheduler
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3 CAR I

N car

2 Day of Week

3 Time
24 0 0 1 11 12 23
1 11
4 Life 00 12

P

00
5 Update
Automatic Generation/Alert Weekly
0 Control Center
Feature Services CAR Scheduler
Restor e Defaults
4 4
P.3-20
CAR

Cisco Unified Communications Manager

Automatic Generation/Alert
P.4-8
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1 System > Scheduler > Monthly

Monthly Scheduler

CAR

2  Monthly Bill Generation Day of Month
29 30 31
3  Monthly Bill Generation Time
24 0 0 1 1 12 23
1 11
4  Monthly Bill Generation Life
00 12
00
5  Other Monthly Reports Day of Month
29 30 31
6  Other Monthly Reports Time
24 0 0 1 11 12 23
1 11
7  Other Monthly Reports Life

00 12

P

8 Update

Automatic Generation/Alert

Monthly

Cisco Unified Communications Manager CDR Analysis and Reporting
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3 CAR I

N car

0 Control Center
Feature Services CAR Scheduler

P

Restor e Defaults
1 3 2
1 2 2

P.3-20
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| 3 CAR

CAR ||
CAR CAR %
%
CAR
Configure Automatic Database Purge
CAR Cisco Unified Serviceability > Tools > CDR
Analysisand Reporting > System Report Config
CAR
. CAR P.3-15
J P.3-16
CAR
CAR CAR
CAR
1 System > Database > Manual Purge
Manual Database Purge
2
. CAR CAR Reload All Call Detail
Records
OK
5 CAR CDR 6
P.3-18 CDR Load
P.3-8 CDR
CDR
. CAR 3
3 Sdect Table
Tablelnformation
Table Information Manual Database Purge
Close
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3 CAR I

N car

4 Delete Records

e Older than
* Between
5 CAR
6
Purge
7 OK
OK
P.3-20
CAR

1 System > Database > Configure Automatic Purge

Configure Automatic Database Purge

Y

Restor e Defaults

Je

Low Water Mark CAR
CAR %
80 % CAR
CAR 200
P.4-10
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| 3 CAR

CAR ||
2  High Water Mark CAR
CAR % 90 %
6 GB
3 MinAgeof Cal Detail Records CAR CDR CAR
1 180 30
CAR CDR 200
CAR CDR
4 Max Ageof Call Detail Records CDR CAR
1 180 60
CAR CDR
5 Update
0 Cisco CAR Scheduler
CAR CDR CAR CAR
200
CAR 3

P.3-20
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3 CAR I

CAR CAR
Scheduler CDR

CAR Scheduler

1 System > LogScreens > EventLog

Event Log
2 1 Daily 1
Weekly 1
Monthly
3 List of Jobs
4 Selected Jobs
5  Selected Jobs
6 2 4
1 1

7 35 1

N

3-5

Completed

In Progress

Unsuccessful
8 From To

Cisco Unified Communications Manager CDR Analysis and Reporting
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3-6

3-6

S No

Jobs

Start Time

End Time

Status

Date

10

P.3-20
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3 CAR I

. P.3-2
. P.3-3

« CAR P.3-4
« CDR P.3-8

. P.3-10

. P.3-11

. P.3-12

« CAR P.3-15

. P.3-16

. P.3-18

. P.4-8

. P.4-11

. QoS P.6-6

. P.7-2

. P.7-4

. P.7-6
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CAR

v

CAR CAR
CDR CDR
CAR

e Quality of Service QoS;

. P.4-2

e QoS P.4-6

. P.4-8
. P.4-11

. P.4-12

CAR P.3-1
CAR
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4 CAR |

CAR
N N N
Y
0 0
Report Config > Rating Engine > Duration
Report Config > Rating Engine > Time of Day
Report Config > Rating Engine > Voice Quality
. P.4-2
. P.4-3
. P.4-5
1 6 10
10 1
A
Rating Engine
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4 CAR

1 Report Config > RatingEngine > Duration
Call Duration

2 To (seconds)

6
60
3  Base Charge/Block To (seconds)
1 6 6 0.006
1 7
0.07
6 6 0.006 7
0.012 6 0.006 0O 6
2
1 7
21 60 7 1
3
4  Update
Restore Defaults
0
P.4-12
Call Duration
1
Cisco Unified Communications Manager CDR Analysis and Reporting
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4 CAR

1 Report Config > RatingEngine > Timeof Day
Time of Day
2 Add Rows

00:00:00 23:59:59

3
Add Rows
)
Delete Rows
4 From To 24
24 00:00:00 23:59:59 1 8 5 3
00:00:00 07:59:59 2 08:00:00 16:59:59 3 17:00:00 23:59:59
Y
12 uTC
5 Multiplication Factor 1
8 5
2.00 1.00
6 Update

Restor e Defaults

P.4-12
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Call Duration
1
1.00
1.00
1 Report Config > RatingEngine > VoiceQuality
Voice Quality
2  Multiplication Factor 1
Good Acceptable Fair
Poor P.4-6 QoS
Good 12
Acceptable 1.0
Fair 10
Poor 0.8
12
0.8
- >= >= >=
3 Update

Restor e Defaults

P.4-12
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4 CAR |

W Qos
QoS
CAR QoS
CAR
4
NA
CMR CMR
CMR NA
NA QoS
NA QoS
3 NA Infinity
Infinity
500
)
NA Infinity
QoS
1 Report Config > Define QoS
Define Quality of Service 4-1 QoS
4-1 QoS
QoS
Lost Packets Good 0.00 15.00
Acceptable 15.01  30.00
Fair 30.01 45.00
Poor 45.01 Infinity
Jitter Good 0 20
Acceptable 21 100
Fair 101 150
Poor 151 Infinity
Latency
2 Add
Rows
QoS CAR
From To

Il Cisco Unified Communications Manager CDR Analysis and Reporting

OL-14652-01-J |



| 4 CAR

QoS

Delete Rows

3 Quiality of Service

4  Update

QoS Restore Defaults

P.4-12
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4 CAR |

CAR
QoS
Y
CPU
5
2
P.4-8
J CAR
P.3-8 CAR
CAR
2
P.4-10
. P.4-10
P.4-12
1
CAR CAR ID Mail Parameters
<CAR

ID> @< Mail Parameters >

Cisco Unified Communications Manager

Disabled

Cisco Unified Communications Manager Release 5.x Cisco Unified
Communications Manager CAR

tbl_pregenmail_option

Cisco Unified Communications Manager CDR Analysis and Reporting
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| 4 CAR

Cisco Unified Communications Manager

P.1-13

1 Report Config > Automatic Generation/Alert

Automatic Report Generation/Alert
2 Reports Report Generation Interval

P.3-8 CAR

3 Status Enabled Disabled
4

Customize Parameters

Customize Parameters

)

5 csv

PDF
6 CAR Mailing Option
7 Update

Customize Parameters
8 4 7
9 Update

0 CAR Scheduler

P.4-12
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4 CAR |

QoS P.4-11

1 Report Config > Automatic Generation/Alert

Automatic Report Generation/Alert

2  Alertsby Mail

3 Status Enabled Disabled
4 Update
5 2 4
0 CAR Scheduler
P.4-12

Cisco Unified Communications Manager CDR Analysis and Reporting
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| 4 CAR

QoS 1
Cisco Unified Communications Manager
CAR P.2-5 CAR

QoS 1

1 Report Config > Notification Limits
Set Limitsfor Notification
2 Daily QoS Parameters
%
20 %
1 20 %
30% 1
30 %

3 Daily Charge Limit

4 Update

P.4-12
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e CAR

* CAR

e QoS
e CAR

P.3-2
P.4-8
P.3-2
P.4-10
P.3-2
P.3-8
P.4-2
P.4-6
P.3-15
P.4-2
P.4-3
P45
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CHAPTER

CAR 3
.
QoS
. P.5-2
. N P.5-5
e Cisco Unified Communications Manager Assistant P.5-12
e Cisco IP Phone P.5-15
. P.5-16
. P.5-18
. P.5-19

v
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5 CAR

CAR
P.3-8 CAR

CAR

* CAR
Individual Bill

2  Report Type

Others QoS

3 Avalable Reports
6

N

QoS

P.5-2
P.5-3

Bills > Individual
User Reports > Bills > Individual

Summary Detail

Internal Local Long Distance International OnNet QoS

CAR

OnNet Internal Local LongDistance International Incoming Tandem

Generate New Report 4

CAR
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4
5 CommaSeparated Value CSV; Report Format
Ccsv Ccsv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000

6 View Report

7 Send Report
P.5-16
P.5-19
1
. Bills > Department
e CAR User Reports > Bills > Department
Department Bill
2  Report Type Summary Detail

OnNet Interna Local Long Distance International Incoming

Tandem Others QoS
CAR
On Net Internal Loca Long Distance
International Incoming Tandem Others QoS
3 Available Reports 13

Generate New Report 4

[ oL-14652-01-J
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5 CAR I

Y
CAR
4
5 6 CAR 10
6 Select All Reportees
List of Reportees
7 List of Reportees
8 Add
Selected Reportees
9 Down
10 CAR Select All Users
12
11 ID User ID
Add
P.5-18
12 Comma Separated Value CSV; Report Format
Ccsv Ccsv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000
13 View Report
14 Send Report

P.5-16

P.5-19
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N ||
N
CAR
N
N
CAR
N
N
CAR
N
J N P.5-5
] N P.5-7
J N P.5-9
N
N
1
. TopN > ByCharge
e CAR User Reports > TopN > By Charge
Top N Charge
2  Select Cal Types
4 Available Reports
Generate New Report 51
Select All
Clear All
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5 CAR I

5-1 N
On Net Cisco Unified Communications Manager
Cisco Unified Communications Manager
CAR CAR
On Net
P.3-3
Internal Cisco Unified Communications Manager Cisco
Unified Communications Manager
Local Public Switched Telephone Network PSTN;
Long Distance Cisco Unified Communications Manager PSTN
International Cisco Unified Communications Manager PSTN
Incoming Cisco Unified Communications Manager
Cisco Unified Communications Manager
Tandem Cisco Unified Communications Manager
Cisco Unified Communications M anager
Cisco Unified Communications Manager
Others 911
3  Report Type 5-2
5-2 N

By Individual Users

By Destinations

By All Cals

Interna Incoming

Cisco Unified Communications Manager CDR Analysis and Reporting
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|l 5 CAR

N ||
4  Available Reports 8
Generate New Report 5
A
CAR
5 No of Records 5
6
7 Comma Separated Value CSV; Report Format
Ccsv Ccsv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000
8 View Report
9 Send Report
P.5-16
P.5-19
N
N
1
. TopN > By Duration
e CAR User Reports > Top N > By Duration
Top N Duration
2 Sdect Cal Types
4 Available Reports
Generate New Report 53
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5 CAR I

5-3 N
On Net Cisco Unified Communications Manager
Cisco Unified Communications Manager
CAR CAR
On Net
P.3-3
Internal Cisco Unified Communications Manager Cisco
Unified Communications Manager
Local Public Switched Telephone Network PSTN;
Long Distance Cisco Unified Communications Manager PSTN
International Cisco Unified Communications Manager PSTN
Incoming Cisco Unified Communications Manager
Cisco Unified Communications Manager
Tandem Cisco Unified Communications Manager
Cisco Unified Communications M anager
Cisco Unified Communications Manager
Others 911
3  Report Type 5-4
5-4 N

By Individual Users

By Destinations

By All Cals

N

Internal Incoming
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|l 5 CAR

N ||
4  Available Reports 8
Generate New Report 5
A
CAR
5 No of Records 5
6
7 Comma Separated Value CSV; Report Format
Ccsv Ccsv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000
8 View Report
9 Send Report
P.5-16
P.5-19
N
N
1
. TopN > By Number of Calls
e CAR User Reports > Top N > By Number of Calls
Top N Number of Calls
2 Sdect Cal Types
4 Available Reports
Generate New Report 55

Cisco Unified Communications Manager CDR Analysis and Reporting
[ oL-14652-01-J



5 CAR I

5-5 N
On Net Cisco Unified Communications Manager
Cisco Unified Communications Manager
CAR CAR
On Net
P.3-3
Internal Cisco Unified Communications Manager Cisco
Unified Communications Manager
Local Public Switched Telephone Network PSTN;
Long Distance Cisco Unified Communications Manager PSTN
International Cisco Unified Communications Manager PSTN
Incoming Cisco Unified Communications Manager
Cisco Unified Communications Manager
Tandem Cisco Unified Communications Manager
Cisco Unified Communications M anager
Cisco Unified Communications Manager
Others 911
3  Report Type 5-6
5-6 N
By Individual Users
By Extensions CAR
4  Available Reports 8

Generate New Report 5

N

CAR
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|l 5 CAR

N
5 No of Records
6
7 Comma Separated Value CSV; Report Format
csv csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000

8 View Report

9 Send Report
P.5-16

P.5-19
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W Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

CAR Cisco Unified Communications Manager Assistant
/
CAR Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant

PDF csv

e Cisco Unified Communications Manager Assistant
P.5-12

e Cisco Unified Communications Manager Assistant
P.5-13

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
CAR Cisco Unified Communications Manager
Assistant

1 User Reports > Cisco Unified Communications Manager Assistant > Manager Call Usage

Call Usage for Manager

2  Report Type Summary Detail

Cisco Unified Communications Manager CDR Analysis and Reporting
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Cisco Unified Communications Manager Assistant

3 Cdlshandled by M anager Assistant for Manager
Manager & Assistant for Manager

4
5  Select Manager(s) Select All Manager (s)
ID Select Manager (s) ID
ID Manager 1d
6 Add
ID Selected Manager(s)
7 Comma Separated Value CSV; Report Format
csv csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000
8 Send Report
P.5-16
A
Selected Manager(s) ID Remove
Remove All
P.5-19

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
CAR

1 User Reports > Cisco Unified Communications Manager Assistant > Manager Call Usage

Call Usage for Assistant

2  Report Type Summary Detail

[ oL-14652-01-J
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5 CAR I

W Cisco Unified Communications Manager Assistant

3 Cdlshandled by Assistant Assistant for Manager
Assistant & Assistant for Manager

4
5  Select Assistant(s) Select All Assistant(s)
ID Select Assistant(s) ID
ID Assistant Id
6 Add
ID Selected Assistant(s)
7 Comma Separated Value CSV; Report Format
csv csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000

8 View Report

9 Send Report
P.5-16

Selected Assistant(s) ID Remove
Remove All

P.5-19
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Cisco IP Phone | |
Cisco IP Phone
CAR Cisco Unified IP Phone Cisco Unified
IP Phone
Cisco Unified IP Phone
1 User Reports > Cisco Unified IP Phone
Cisco Unified IP Phone Cisco Unified IP Phone
2 List of Cisco Unified |P Phone
3 Selected Cisco Unified | P Phone
4 Comma Separated Value CSV; Report Format
CcCsv Ccsv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000
5 Send Report
P.5-16
P.5-19
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CAR CAR
Mail Parameters Mail Parameters
CAR
P.3-2

o pP.5-2

o N P.5-5

¢ Cisco IP Phone P.5-15

e Cisco Unified Communications Manager Assistant P.5-12

e CAR P.6-1

e CAR pP.7-1

e CDR P.8-1

CAR

1 CAR Send Report

Mail To
2 ID
3 To

User Search
4 First Name Last Name Sear ch

User Search Results
5 Select
Mail To To

6 User Search Close

Search Users Mail To To
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7 Cc Cc
8  Subject
9 Message
10 Send
P.5-19

Cisco Unified Communications Manager CDR Analysis and Reporting

[ oL-14652-01-J



5 CAR I

CAR
CAR
J N N
N Cisco Unified Communications Manager Assistant Cisco Unified IP
Phone
o QoS
. Send Report
User Reports System Reports
1 Search Users
User Search
2  First Name Last Name Search
User Search Results
3 Select
User Search List of Users
4 User Search Close
P.5-19
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e CAR P.5-1
e CAR P.6-1
e CAR P.3-1
e CAR P.7-1
e CDR P.8-1
e Cisco IP Phone P.11-15
e Cisco Unified Communications Manager Assistant P.5-12
e Cisco Unified Communications Manager Assistant
P.5-12
e Cisco Unified Communications Manager Assistant
P.5-13
. N P.11-8
. N P.5-5
. N P.5-7
. N P.11-6
. N P.5-9
. P.11-2
. P.11-4
. P.5-2
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CAR 3
.
QoS
* QoS P.6-2
o P.6-11
o P.6-17
. P.6-21
o P.6-22
o P.6-24
e CDR P.6-25
o P.6-26

v
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W qos

QoS

CAR QoS Cisco
Unified Communications Manager QoS

QoS CAR
QoS 2
QoS CDR CMR P.4-6
QoS QoS

CAR
P.3-8 CAR

QoS
6-1 QoS QoS

6-1 QoS

N.A.

Between 1

QoS

¢ QoS P.6-3
¢ QoS P.6-5
. QoS P.6-6
. QoS P.6-8
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QoS ||
QoS
QoS
1 System Reports > QoS > Detail
QoS Detail
2 Sdect Cal Types
6-2
6-2 QoS
On Net Cisco Unified Communications Manager
Cisco Unified Communications Manager
CAR CAR
On Net
P.3-3
Internal Cisco Unified Communications Manager Cisco
Unified Communications Manager

Loca Public Switched Telephone Network PSTN;

Long Distance Cisco Unified Communications Manager PSTN

International Cisco Unified Communications Manager PSTN

Incoming Cisco Unified Communications Manager

Cisco Unified Communications Manager
Tandem Cisco Unified Communications Manager
Cisco Unified Communications M anager
Cisco Unified Communications Manager

Others 911
3  Select QoS

P.4-6 QoS
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CAR

W qos

6-3 QoS
Good QoS
Acceptable QoS
Fair QoS
Poor QoS
NA QoS
4 QoS
5  Select Users
Select All Users
ID User Id Add
Y
P.5-18
6 CommaSeparated Value CSV; Report Format
Ccsv Ccsv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000

7 View Report

8 Send Report
P.5-16

P.6-26
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QoS ||
QoS
QoS

1

. QoS > Summary

* CAR System Reports > QoS > Summary

QoS Summary
2 Available Reports 6

Generate New Report 3

N

CAR

3  Select Call Types

6-4

6-4 QoS
On Net Cisco Unified Communications Manager

Cisco Unified Communications Manager
CAR CAR
On Net
P.3-3
Internal Cisco Unified Communications Manager Cisco
Unified Communications Manager

Local Public Switched Telephone Network PSTN;
Long Distance Cisco Unified Communications Manager PSTN
International Cisco Unified Communications Manager PSTN
Incoming Cisco Unified Communications Manager

Cisco Unified Communications Manager
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W qos

6-4 QoS
Tandem Cisco Unified Communications Manager
Cisco Unified Communications M anager
Cisco Unified Communications Manager

Others 911
4 2 Generate New Report
5 Comma Separated Value CSV; Report Format

Ccsv Ccsv 20,000
Portable Document Format PDF Report Format PDF
PDF 5000

6 View Report

7 Send Report
P.5-16

QoS

CAR QoS
QoS %

CAR
Cisco Unified Communications Manager

QoS

P.3-5

1 System Reports > QoS > By Gateways

QoS based on Gateways
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QoS ||
2  Generate Reports 6-5
6-5 Generate Report
Hour of Day 6 QoS %
%
Day of Week 6 Qos %
%
Day of Month 6 QoS %
%
3 itter
P.6-2 QoS
4 Laency
P.6-2 QoS
5 Lost Packets
P.6-2 QoS
6
7
Gateway Types
o Gateway Types
. /
Route Patterns/Hunt Pilots
/
. / Route
Patterns/Hunt Pilots
N
Route Patterns/Hunt Pilots /
/
CAR /

8

List of Gateways

Cisco Unified Communications Manager CDR Analysis and Reporting
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W qos

N

List of Gateways
200

9  List of Gateways

N
1 15 16
Select 15 or fewer gateways to generate new report
10 Selected Gateways
Selected Gateways
11 Comma Separated Value CSV; Report Format
csv csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000
12 View Report
13 Send Report
P.5-16
P.6-26
QoS
CAR QoS
QoS
CAR

Cisco Unified Communications Manager
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1 System Reports > QoS > By Call Types
QoS based on Call Types

2  Generate Report 6-6

6-6 Generate Report

QoS

Hour of Day 7 QoS %
%
Day of Week 7 QoS %
%
Day of Month 7 QoS %
%
3 Jitter
P.6-2 QoS
4 Laency
P.6-2 QoS

5 Lost Packets

P.6-2 QoS
6  Select Cal Types

6-7

6-7 QoS
On Net Cisco Unified Communications Manager

Cisco Unified Communications Manager
CAR CAR
On Net
P.3-3
Internal Cisco Unified Communications Manager Cisco
Unified Communications Manager

Local Public Switched Telephone Network PSTN;
Long Distance Cisco Unified Communications Manager PSTN
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W qos

6-7 QoS
International Cisco Unified Communications Manager PSTN
Incoming Cisco Unified Communications Manager
Cisco Unified Communications Manager
Tandem Cisco Unified Communications Manager
Cisco Unified Communications M anager
Cisco Unified Communications Manager
Others 911
7
8 CommaSeparated Value CSV; Report Format
Ccsv Ccsv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000

9 View Report

10 Send Report
P.5-16

P.6-26
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CAR
QoS
CAR
OnNet Internal Local Long Distance CAR 1
Busy Hour Call Completion BHCC
BHCC CAR
BHCC
CAR
1
] P.6-11
J P.6-14
CAR
P.3-8 CAR
CAR

Cisco Unified Communications Manager
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1 System Reports > Traffic > Summary
Traffic Summary

2  Generate Report 6-8

6-8 Generate Report

Hour of Day 4 5
6 QoS
4 1 1
BHCC
Day of Week 4 5
6 QoS
Day of Month 4 5
6 QoS
3 Available Reports 8
Generate New Report 4
4
5 Select Call Types
24 BHCC
6-9
6-9
On Net Cisco Unified Communications Manager
Cisco Unified Communications Manager
CAR CAR
On Net
P.3-3
Internal Cisco Unified Communications Manager Cisco
Unified Communications Manager
Loca Public Switched Telephone Network PSTN;

Cisco Unified Communications Manager CDR Analysis and Reporting
OL-14652-01-J |



||
6-9
Long Distance Cisco Unified Communications Manager PSTN
International Cisco Unified Communications Manager PSTN
Incoming Cisco Unified Communications Manager
Cisco Unified Communications Manager
Others 911
A
1
0 Day
of Week 8
2 Hour of Day 05-06
05 06
1
6  Select QoS
P.4-6 QoS
6-10 QoS
Good QoS
Acceptable QoS
Fair QoS
Poor QoS
NA QoS
7 Comma Separated Value CSV; Report Format
csv Portable Document Format PDF Report
Format PDF

8 View Report
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9 Send Report
P.5-16

P.6-26

CAR

CAR
Cisco Unified Communications Manager

1 System Reports > Traffic > Summary By Extension
Traffic Summary that is based on Extension(s)

2  Generate Report 6-11

6-11  Generate Report

Hour of Day
Y
1
Day of Week
Y
1
Day of Month
N
1
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||
3  Select Cal Types
6-12
6-12
On Net Cisco Unified Communications Manager
Cisco Unified Communications Manager
CAR CAR
On Net
P.3-3
Internal Cisco Unified Communications Manager Cisco
Unified Communications Manager
Local Public Switched Telephone Network PSTN;
Long Distance Cisco Unified Communications Manager PSTN
International Cisco Unified Communications Manager PSTN
Incoming Cisco Unified Communications Manager
Cisco Unified Communications Manager
Others 911
Y
1
0 Day
of Week 8
2 Hour of Day 05-06
05 06
1
4  Seect Extension(s)
Y
! X !
0 9 n X 0 9 1
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Select All Extensions

Extension Add
Extension P.5-18
5 CommaSeparated Value CSV; Report Format
csv Portable Document Format PDF Report
Format PDF

6 View Report

7 Send Report
P.5-16

P.6-26
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FAC/CMC
CAR Forced Authorization Code FAC /Client Matter Code CMC;
FAC/CMC
. P.6-17
o P.6-18
o P.6-19

CAR

CMC

CAR
Cisco Unified Communications Manager

1 System Reports > FAC/CMC > Client Matter Code

Call Details for Client Matter Code

2 List of Client Matter Codes

S

100

3 Selected Client Matter Codes

4 From Date To Date
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W Facicmc
5 Comma Separated Value CSV; Report Format
csv csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000
6 View Report
7 Send Report
P.5-16
CAR
S
CAR

Cisco Unified Communications Manager

1 System Reports > FAC/CMC > Authorization Code Name

Call Details for Authorization Code Name

2 List of Authorization Code Names

S

30
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FAC/CMC
3 Selected Authorization Code Names
4  From Date To Date
5 CommaSeparated Value CSV; Report Format
Ccsv csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000

6 View Report

7 Send Report
P.5-16

P.6-26

CAR

CAR
Cisco Unified Communications Manager

1 System Reports > FAC/CMC > Authorization Level

Call Details by Authorization Level

2 List of Authorization Levels
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WM Fac/cme

3 Selected Authorization Levels
Y
FAC

4  From Date To Date

5 Comma Separated Value CSV; Report Format
Ccsv Ccsv 20,000

Portable Document Format PDF Report Format

PDF PDF 5000

6 View Report

7 Send Report
P.5-16

P.6-26
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CAR

CAR
Cisco Unified Communications Manager

1 System Reports > Malicious Call Details

Malicious Call Details

2  FromDate

3 ToDate

4 Comma Separated Value CSV; Report Format
Ccsv Ccsv 20,000

Portable Document Format PDF Report Format

PDF PDF 5000

5 View Report

6 P.5-16

P.6-26

e Cisco Unified Communications Manager
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CAR Hour of Day Day of
Week Day of Month

CAR
Cisco Unified Communications Manager

1 System Reports > Precedence Call Summary
Call Summary by Precedence

2  Generate Reports 6-13

6-13 Generate Report

Hour of Day
Y
1
Day of Week
Y
1
Day of Month
Y
1

3 Select Precedence Levels
Select All
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||
6-14
Flash Override MLPP
Flash MLPP
Immediate MLPP
Priority MLPP
Routine MLPP
Y
Clear All
4  From Date
5 ToDate
6 Comma Separated Value CSV; Report Format
Ccsv Portable Document Format  PDF Report
Format PDF
7 View Report
8 P.5-16
P.6-26
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6 CAR

CAR 1
CAR
P.3-8 CAR
CAR

Cisco Unified Communications Manager

Cisco Unified Communications Manager

1 System Reports > System Overview
System Overview

2 Available Reports
Generate New Report

4  List of Reports

Selected Reports

Je

Ctrl

5 Comma Separated Value CSV;

CcCsv Ccsv 20,000
Portable Document Format PDF
PDF PDF 5000

6 View Report

7 Send Report
P.5-16

Report Format

Report Format
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CDR ||
P.6-26
CDR
CAR CDR CAR  Billing_Error
CDR
P
CAR

Cisco Unified Communications Manager

Y

System Reports > CDR Error

CDR Error
2
3 Comma Separated Value CSV; Report Format
csv Portable Document Format PDF Report
Format PDF

4 View Report

5 Send Report
P.5-16

P.6-26
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e CDR

e CDR Analysisand Reporting

e QoS
e QoS
e QoS
e QoS
e QoS

QoS
QoS
QoS

QoS

P.4-6

P.11-32
P.11-30

P.6-3
P.11-18

P.11-16
P.6-5

P.4-8
P.11-28
P.1-1
P.11-22
P.6-11
P.6-14
P.11-20
P.6-6
P.11-19
P.6-8
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CAR 3
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i pP.7-2

i P.7-9

i P.7-15

° P.7-18
i P.7-20
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CAR

i P.7-2

i P.7-4

i P.7-6
CAR

1 Device Reports > Gateway > Detalil

Gateway Detail
2 List of Gateways
. List of Gateways
Gateway Types
. List of Gateways
Gateway Types
List of Gateways
Y
List of Gateways
200
J /
Route Patterns/Hunt Pilots
Route Patterns/Hunt Pilots
/
/ List of
Gateways
)
Route Patterns/Hunt Pilots /
/
CAR /
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||

3  List of Gateways

Y
4 Selected Gateways

Selected Gateways
5  Select Cal Types
7-1
7-1
On Net Cisco Unified Communications Manager
Cisco Unified Communications Manager
CAR CAR
On Net
P.3-3

Local Public Switched Telephone Network PSTN;

Long Distance Cisco Unified Communications Manager PSTN

International Cisco Unified Communications Manager PSTN

Incoming Cisco Unified Communications Manager

Cisco Unified Communications Manager
Tandem Cisco Unified Communications Manager
Cisco Unified Communications M anager
Cisco Unified Communications Manager

Others 911
6  Select QoS

P.4-6 QoS
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7-2
Good QoS
Acceptable QoS
Fair QoS
Poor QoS
NA QoS
7
Y
1
8 CommaSeparated Value CSV; Report Format
Ccsv csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000
9 View Report
10 Send Report
P.5-16
P.7-20
CAR
QoS
CAR
P.3-1 CAR
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||

1 Device Reports > Gateway > Summary

Gateway Summary
2  Available Reports 6

Generate New Report 3
3  Select Call Types
7-3
Select All
Clear All
7-3
On Net Cisco Unified Communications Manager
Cisco Unified Communications Manager
CAR CAR
On Net
P.3-3
Internal Cisco Unified Communications Manager Cisco
Unified Communications Manager

Loca Public Switched Telephone Network PSTN;

Long Distance Cisco Unified Communications Manager PSTN

International Cisco Unified Communications Manager PSTN

Incoming Cisco Unified Communications Manager

Cisco Unified Communications Manager
Tandem Cisco Unified Communications Manager
Cisco Unified Communications M anager
Cisco Unified Communications Manager
Others 911

4  Generate New Report
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5 Comma Separated Value CSV; Report Format
csv csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000

6 View Report

7 Send Report
P.5-16
P.7-20
CAR
11
12
/1 > > fromDate
toDate > 100 1
1
/ > fromDate toDate <
> 100
/ >< fromDate toDate <
> 100
H.323 CAR Gateway Configuration
System > System Parameters
> Gateway Configuration H.323 Cisco Unified
Communications Manager
H.323 0 CAR Gateway Configuration
H.323
CAR Gateway Configuration
Cisco Unified Communications Manager 0

CAR
P.3-1 CAR
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||
1 Device Reports > Gateway > Utilization
Gateway Utilization
2  Generate Reports 7-4
7-4 Generate Report

Hour of Day 8 24

Day of Week 8

Day of Month 8
3 Available Reports 10

Generate New Report 4

4 List of Gateways

. List of Gateways

Gateway Types
. List of Gateways
Gateway Types
List of Gateways
Y
List of Gateways
200
Route PatterngHunt Pilots
Route Patterns/Hunt Pilots
/
/ List of
Gateways
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Y
Route Patterns/Hunt Pilots /
/
CAR /
5
List of Gateways
Y
List of Gateways
200
6  List of Gateways
Y
5
7 Selected Gateways
Selected Gateways
8  Generate New Report
Y
1
9 CommaSeparated Value CSV; Report Format
csv Portable Document Format PDF Report
Format PDF
10 View Report
11 Send Report

P.5-16

P.7-20
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CAR
/
. /
i /
CAR
CAR
P.3-1 CAR

P.7-9
P.7-11
P.7-13

1 DeviceReports > RoutePlan > Routeand Line Group Utilization

Route and Line Group Utilization

2  Generate Reports 7-5
7-5 Generate Report
Hour of Day 8 24
Day of Week 8
Day of Month 8
3 Available Reports 10
Generate New Report 4
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4
Route Patterns/Hunt Pilots
/
Y
Route Patterns/Hunt Pilots /
/
CAR /
5 /
/ List of Route/Line Groups
Y
List of Route/Line Groups 200
6  List of Route/Line Groups /
N
5 /
7 Selected Route/Line Groups
/ Selected Route/Line Groups
8  Generate New Report
Y
1
9 CommaSeparated Value CSV; Report Format
Ccsv Portable Document Format PDF Report
Format PDF
10 View Report
11 Send Report

P.5-16
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|

P.7-20
/
CAR / /
/ /
1
/
CAR
P.3-8 CAR

1 Device Reports > RoutePlan > Route/Hunt List Utilization
Route/Hunt List Utilization

2  Generate Report 7-6

7-6 Generate Report

Hour of Day 8 24
Day of Week 8
Day of Month 8

3 Available Reports 10
Generate New Report 4

4 / Route

Patterng/Hunt Pilots /

N

Route Patterns/Hunt Pilots /
/
CAR /
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5 /
/ List of Route/Hunt Lists
N
List of Route/Hunt Lists / 200

6 List of Route/Hunt Lists /

Y

5 /
7 / Selected Route/Hunt Lists
/ Selected Route/Hunt Lists

8  Generate New Report

Y
1
9 CommaSeparated Value CSV; Report Format
csv Portable Document Format PDF Report
Format PDF
10 View Report
11 Send Report

P.5-16

P.7-20
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/
CAR /
/
/
/
CAR
P38  CAR

1 Device Reports > RoutePlan > Route Pattern/Hunt Pilot Utilization

Route Pattern/Hunt Pilot Utilization

2  Generate Report 7-7

7-7 Generate Report

Hour of Day 8 24
Day of Week 8
Day of Month 8

3 Avalable Reports
Generate New Report

Route Patterns/Hunt Pilots

N

Route Patterns/Hunt Pilots

CAR /
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5 /
/ List of Route Patterns/Hunt Pilots
Y
List of Route Patterns/Hunt Pilots / 200

6 List of Route Patterns/Hunt Pilots /

Y

5 /

7 / Selected Route Patterns/Hunt

Pilots

/ Selected Route Patterng/Hunt Pilots

8  Generate New Report

Y
1
9 Comma Separated Value CSV; Report Format
csv Portable Document Format PDF Report
Format PDF
10 View Report
11 Send Report

P.5-16

P.7-20
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CAR

i P.7-15
i P.7-16

CAR

1 Device Reports > ConferenceBridge > Call Details

Conference Call Details

2 Report Type Summary Detail
3 Available Reports 7
Generate New Report
4  Select Conference Types 7-8
7-8 Conference Calls Detail

Ad-Hoc

Meet-Me
5  Generate New Report

A

1

6 Comma Separated Value CSV; Report Format

Ccsv Ccsv 20,000
Portable Document Format PDF
PDF PDF 5000

Cisco Unified Communications Manager CDR Analysis and Reporting

Report Format

[ oL-14652-01-J

g s |



7 CAR |

7 View Report

8 Send Report
P.5-16
P.7-20
CAR
OnDemand
11 12
/ fromDate
toDate < > 1
> 100 11 12
1
CAR

P.3-8 CAR
1 Device Reports > ConferenceBridge > Utilization

Conference Bridge Utilization
2  Generate Report 7-9

7-9 Generate Report

Hour of Day 6 24

Day of Week 6

Day of Month 6
3 Available Reports 8

Generate New Report 4
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||
Conference Bridge Types
List of Devices
Y
5
Selected
Devices
Generate New Report
N
1
Comma Separated Value CSV; Report Format
Ccsv Portable Document Format PDF Report
Format PDF
View Report
Send Report
P.5-16
P.7-20

[ oL-14652-01-J



7 CAR |

CAR
1 12 /
DN /
DN
<100 / 1
> fromDate toDate
DN DN
><100 / 1 < fromDate toDate
> DN
1 12
DN
CAR
P.3-8 CAR
Y
CAR Cisco Unity Cisco Unity Connection

1 Device Reports > Voice Messaging > Utilization
Voice Messaging Utilization

2  Generate Report 7-10

7-10 Generate Report

Hour of Day 10 24
Day of Week 10
Day of Month 10
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||
3 Available Reports 12
Generate New Report 4
4 DN Voice Messaging DNs
DN
A Y
DN VoiceMailDn
DN Cisco Messaging Interface
VoiceMailDn
Cisco Unified Communications Manager
Cisco Messaging
Interface
5 DN
DN List of DNs/Ports
6 Voice Messaging Ports

List of DNs/Ports

8  Select Voice Messaging DNs/Ports

Selected DNg/Ports
9 7 8
N
5 / DN
DN 4
5
10 Generate New Report
Y
1
11 Comma Separated Value CSV; Report Format
csv Portable Document Format PDF Report
Format PDF
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12 View Report

13 Send Report
P.5-16
P.7-20
. P.11-45
. P.11-43
. P.11-41
. P.11-37
. P.11-33
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4

CAR 3
CAR CDR
. CDR P.8-2
. CDR P.8-4
. CDR P.8-6
. P.8-7
. CDR P.8-8
. CDR P.8-10
. P.8-12
Cisco Unified Communications Manager CDR Enabled Flag  Call Diagnostics
Enabled True CDR CMR
P.2-3 CDR
CAR CDR CDR
CDR
P.3-8 CAR
CAR Cisco Unified Communications Manager

Warning: In some servers in this cluster the CDR

Enabled Flag is false and so CDR entries may not be generated for all the calls made in this cluster
Cisco Unified Communications Manager
Cisco Unified Communications Manager

Cisco Unified Communications Manager

CDR Enabled Flag
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[ | CDR

CDR
CAR CDR

CDR
CDR
100 100

CAR
Cisco Unified Communications Manager

1 CDR > Search > By User Extension

CDR Search by User Extension
)
! X |
0 9 n X 0 9 1
2
. CDR Extension Add
Extension
. CDR Sear ch Extension(s) based on User(s)
First Name Last Name
Sear ch
Select Close
Selected Extension(s)
)
Remove Extension(s)
Remove All Extensions
3 CDR
uTC
e UTC mmddyyyy hhmmss January

15, 2007 12:00:00
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8 CDR

CDR ||
e FromDate ToDate uTC
e ToDate uTC
e FromDate ToDate 1
ToDate = January 15, 2007 12:00:00 FromDate = January 15, 2007 11:00:00
UTC
4 CDR
With Grouping
Without Grouping
Y
With Grouping CDR
Without Grouping
CDR
5 OK
CDR-CMR Search Results 3
100
6 CMR Others CDR CMR
View
7 P.5-16
P.8-12
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CDR

CDR

CAR CDR

CDR

CAR
Cisco Unified Communications Manager

1 CDR > Search > By Gateway

CDR Search by Gateway

2
Gateway Types
. Gateway Types
. /
Route Patterns/Hunt Pilots
/
. / Route
Patterns/Hunt Pilots
Y
Route Patterns/Hunt Pilots /
/
CAR /

3

List of Gateways

List of Gateways
200

4  List of Gateways
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8 CDR

CDR ||
Y
1 15 15
Select 15 or fewer gateways to generate new report
5 Selected Gateways
Selected Gateways
6 CDR UTC
e UTC mmddyyyy hhmmss January
15, 2007 12:00:00
e FromDate ToDate uTC
e ToDate uTC
e FromDate ToDate 1
ToDate = January 15, 2007 12:00:00 FromDate = January 15, 2007 11:00:00
uTC
7 CDR
With Grouping
Without Grouping
Y
With Grouping CDR
Without Grouping
CDR
8 OK
CDR-CMR Results 6 100
100
9 CMR Others CDR CMR
View
10 P.5-16

P.8-12
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CDR

CDR

CAR CDR

1 CDR > Search > By Causefor Call Termination

Cause for Call Termination

2
Ctrl
Shift
3 Selected Call Termination Causes
Selected Call Termination Causes
S
P.10-107
4 CDR uTC
5 CDR
With Grouping
Without Grouping
)
With Grouping CDR
Without Grouping
CDR
6 OK
Call Termination Details
% 4 100

100
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| |

7 CDR pP.8-7

p.8-12

P.8-6 CDR Call Termination Details
1 Select CDRs CDR

CDR Select CDRs
2 CDR View CDRs
CDR-CMR Search Results
CDR-CMR Others View
CDR P.11-47 CDR

3
4 Send Report P.5-16

P.8-12
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CDR

CDR

CAR CDR

1 CDR > Search > By Call Precedenceleve

CDR Search by Precedence Levels
2  Select Precedence Levels 81
8-1
Flash Override MLPP
Flash MLPP
Immediate MLPP
Priority MLPP
Routine MLPP
Y
Select All
Clear All
3 From Date CDR
uTC
e UTC mmddyyyy hhmmss January
15, 2007 12:00:00
e FromDate ToDate uTC
e ToDate uTC
e FromDate ToDate 1
ToDate = January 15, 2007 12:00:00 FromDate = January 15, 2007 11:00:00
UTC
4 ToDate CDR
5 CDR
With Grouping
Without Grouping
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With Grouping CDR
Without Grouping
CDR

6 OK

Call Precedence Details
%

7 Select CDRs CDR
8 ViewCDRs
CDR-CMR Search by Precedence Levels - CDR-CMR Search Results
3 4 100 100
9 CMR Others CDR CMR
View

10 Send Report P.5-16

P.8-12
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CDR

CDR

CAR CDR

1 CDR > Search > MaliciousCalls

CDR Search for Malicious calls

2
e  Select Extension(s) Extension Add Extension
Selected Extension(s)
. Search Extension(s) based on User(s)
First Name Last Name
Search
Select
Selected Extension(s) Close
)
Remove Extension(s)
Remove All Extensions
3 CDR UTC
e UTC mmddyyyy hhmmss January
15, 2007 12:00:00
e FromDate ToDate uTC
e ToDate uTC
e FromDate ToDate 1
ToDate = January 15, 2007 12:00:00 FromDate = January 15, 2007 11:00:00
UTC
4 CDR

With Grouping
Without Grouping

N

With Grouping

CDR

CDR
Without Grouping
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CDR
5 OK
CDR-CMR Search Results 3

100 100

6 CMR Others CDR CMR
View

7 P.5-16

pP.8-12
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e CDR P.11-47

. P.11-48

e CDR CMR P.11-48

. P.5-16

. CDR P.8-2

. CDR P.8-4

. CDR P.8-6
. P.8-7

. CDR P.8-8
. CDR P.8-10

. P.10-107
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CDR/CMR

CDR/CMR
Cisco Unified Communications Manager CDR Analysis and Reporting CDR Export
CDR/CMR CDR/CMR
CDR/CMR csv
e CDR/CMR P.9-2
e CDR/ICMR P.9-3
J P.9-4
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9 CDR/CMR

N CcDR/CMR
CDR/CMR
1 CDR Anaysisand Reporting CDR > Export CDR/CMR
Export CDR/CMR records
2  FromDate To Date CDR/CMR
3  Sdectrecords CDR CMR
4 ExporttoFile
Export CDR/CMR records Result P.9-3 CDR/CMR

P.9-4
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CDR/CMR
CDR/CMR
P.9-1 CDR/CMR
1 Export CDR/CMR Record Results CDR Dump CMR Dump
e Open CDR/CMR Web
e OpeninaNew Window CDR/CMR Web
e SaveTarget As... CDR/CMR
e  Print Target CDR/CMR
e  Copy Shortcut Web
e Addto Favorites CDR/CMR Favorites
e  Properties CDR/CMR
2
3 CDR/ICMR Save
4 CDR CMR Delete File
Back Close
Y
Delete File CDR CMR
CDR CMR
P.9-4
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e CDR/ICMR P.9-1

e CDR P.8-1

e CDR Analysisand Reporting P.1-18
e CDR/ICMR P.9-3

Cisco Unified Communications Manager CDR Analysis and Reporting
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CHAPTER 1

Cisco Unified Communications Manager Release 6.1(1)

CDR CMR
CDR/CMR
CDR CMR
CDR CMR
Cisco Unified Communications Manager
CMR
CDR
e CDR P.10-2
e Cisco Unified Communications Manager CDR P.10-4
. P.10-11
e CDR Cisco Personal Assistant P.10-32
. P.10-38
e CDR P.10-83
¢ CMR P.10-100
e CMR K P.10-104
. P.10-106
. P.10-107
. P.10-111
e OnBehafof P.10-112
. P.10-113
. P.10-113

Cisco Unified Communications Manager CDR Analysis and Reporting
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N cor

CDR

Cisco Unified Communications Manager
CDR

GlobalCallID Called
1

calManagerld

Cisco Unified Communications Manager
CDR CDR
Cisco Unified Communications Manager

CDR

IP Phone

EnvProcessCdr

Cisco Unified Communications Manager

CDR

tag_clusterld_nodeld_datetime_seqNumber

* tag CDR

e clusterld

e nodeld

e daetime UTC yyyymmddhhmm
e segnumber

2

e cdr_Clusterl_01 200404021658 1
e cmr_Clusterl_02 200404061011 6125

CDR CMR

.
A W N P

CMR

CDR CMR 2
CMR
CDR Global CallD
2 GlobalCallID CMR
CDR CMR
CDR
1 CDR
EnvProcessCdr
CMR
Media Gateway Control Protocol MGCP;
1 CMR
CDR CMR

CDR CMR

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR ||

Linel-"cdrRecordType”, "globalCallID_callManagerId”, "globalCallID_callId”, "origLegCallI
dentifier”, ...

Line2-INTEGER, INTEGER, INTEGER, INTEGER, ...

Line3-1,1,388289,17586046, ...

Lined4-1,1,388293,17586054, ...

CDR Log Calls With Zero Duration Flag True
P.2-3 CDR

Cisco Unified Communications Manager CDR Analysis and Reporting
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W Cisco Unified Communications Manager CDR

Cisco Unified Communications Manager CDR

Cisco Unified Communications Manager  CDR

e CDR P.10-4
i P.10-6

CDR
CDR Management CDRM; CDR
e Cisco Unified Communications Manager CDR CDR/CMR
e CDR CDR/CMR
J SOAP CDR/CMR
] CDR CDR/CMR
e CDR 3 CDR/CMR
e CDR CDR/CMR
] CDR/CMR
CDRM
CDRM 2 CDR Agent CDR Repository Manager 1
CDR onDemand Service
CDR Agent
CDRM Cisco Unified Communications Manager
CDR Agent Cisco Unified Communications Manager  CDR Agent
Cisco Unified Communications Manager CDR CDR
Ccsv
CDR
CDRM CDR
CDR Cisco Unified Communications
Manager CDR

Cisco Unified Communications Manager CDR Analysis and Reporting
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Cisco Unified Communications Manager CDR |
CDR Repository Manager
Cisco Unified Communications Manager CDR Repository Manager 1
CDR Cisco Unified Communications Manager
CDR / CDR
CDR CDR CDR Repository Manager
CDR UTC
CDRM
CDR Repository Manager
Cisco Unified Communications Manager 1 1 CDR
1 CMR CDR Repository
CDR CDR Repository Manager
1
CDR
CDR
CDR
CDR onDemand Service CDR
CDR Repository Manager
Cisco Unified Communications Manager Serviceability CDR
Repository Manager
CDR onDemand Service
CDR onDemand Service  SOAP/HTTPS CDR
1 CDR
SOAP
CDR onDemand Service CDR s FTP
CDR
CDR CDR onDemand Service

CDR onDemand Service
Cisco Unified Communications Manager Developers Guide for Release 6.1(1)

Cisco Unified Communications Manager CDR Analysis and Reporting
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W Cisco Unified Communications Manager CDR

Cisco Unified Communications Manager CDR CMR
2 CDR
/ CMR
CDR CMR

CDR 2 globalCalllD CMR

e globaCallD_calManagerld

e globalCallld callld
Call Diagnostics True 2 CMR

ASCII
CDR CMR

Cisco Unified Communications Manager CDR CMR

. ID P.10-6

. P.10-7

. P.10-7

. P.10-9

. P.10-9
ID
Cisco Unified Communications Manager Cisco Unified IP Phone

ID GlobacCallD
CDR 10-1 CDR CDR
GlobalCalllD CDR
ID CDR
GlobalCallID GlobalCallID
GlobalCalllD CDR
10-1 CDR

GlobalCalllD Start Time End Time

1 973795815 973795820

2 973795840 973795845

5 973795860 973795870
4 973795850 973795880

CDR GlobalCallID 3
GlobalCalllID5  GlobalCallld 4
GlobalCalllD 5 GlobalCalllD 4

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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Cisco Unified Communications Manager CDR ||
Cisco Unified Communications Manager
CDR
911 9-911
911 CDR 9911
Y
CDR
CDR
Partition
Partition
# #
Called Party Number 9020875691 74#

Party Number / SIP URI

CDR / 10-2
10-2 CDR /

callingPartyNumber

original CalledPartyNumber

final CalledPartyNumber

|astRedirectDn

Cisco Unified Communications Manager CDR Analysis and Reporting
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W Cisco Unified Communications Manager CDR

10-2 CDR /
callingPartyNumberPartition CallingPartyNumber
Cisco Unified Communications Manager
Cisco Unified 1P Phone
original CalledPartyNumberPartition Original CalledPartyNumber
Cisco Unified
Communications Manager
Cisco Unified IP Phone
final CalledPartyNumberPartition Final CalledPartyNumber
Cisco Unified
Communications Manager
Cisco Unified IP Phone
lastRedirectDnPeartition LastRedirectDn
Cisco Unified Communications Manager
Cisco Unified IP Phone

Cisco Unified Communications Manager CDR Analysis and Reporting
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Cisco Unified Communications Manager CDR

CDR uTC
32

time_t
CDR uTC 10-3

10-3 CDR UTC

dateTimeOrigination
SETUP
dateTimeConnect
dateTimeDisconnect
CDR OrigCause DestCause 2
OrigCause
DestCause
P.10-107 10-8 ITU Q.850
Cisco Unified Communications Manager
IP
IP CDR IP
P
16 32 16
4 Intel IP
10 4 10
4
)
IP CDR
IP 192.168.18.188  -1139627840 IP

[ oL-14652-01-J
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W Cisco Unified Communications Manager CDR

16

COA812BC

192 168 18 188

192.168.18.188

CDR

CDR

-1139627840
0xBC12A8C0O
16
4
IP
CAR
IP

16

16 10

10

Device

CDR

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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||
2 CDR CDR
CDR
CDR
1 CDR 1 CMR IP Phone
2 2 CMR 1
1
CDR

. P.10-11

. P.10-12

. P.10-12

. P.10-13

. P.10-13

. P.10-14

. P.10-15

. P.10-17

. P.10-19

. P.10-20

. MLPP  P.10-22

. P.10-22

e Conference Drop Any Party P.10-22

. P.10-23

. P.10-23

. P.10-24

e AAC iLBC P.10-26

. P.10-28

. P.10-30

. P.10-30
2 Cisco Unified IP Phone CDR

CDR

e B 60

Cisco Unified Communications Manager CDR Analysis and Reporting
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Original Original
Calling Calling Called Called Orig Dest
Party Partition Party Partition Cause Cause Duration
A |2001 Accounts 2309 Marketing 16 0 60
B |2001 Accounts 2309 Marketing |0 16 60
. CDR
original CalledPartyNumber
final CalledPartyNumber destlpAddr
dateTimeConnect
0 0
. FirstDest
FinaDest
Destlp
0
CDR
2
e A 2001
CdrLogCallswWithZeroDurationFlag ~ True
e B 2001 2309 2001
Original Original
Calling Calling Called Called Orig Dest
Party Partition Party Partition Cause Cause Duration
A 2001 Accounts 16 0 0
B |2001 Accounts 2309 16 0 0
Cdling Called Party Cause
Cdlled Party IP Date/Time Connect
CdrLogCallswithZeroDurationFlag  True False
DateTimeConnect
CDR
3
e A PSTN 17=
e B PSTN 1=
e C PSTN PSTN 38=

Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR

CDR
original CalledPartyNumberPartition

final CalledPartyNumberPartition

e A PSIN
e B PSIN

2001
2001

Cisco Unified Communications Manager CDR Analysis and Reporting

lastRedirectDn

| 10 Cisco
||
Calling Calling Original Original Orig Dest
Party Partition Called Party |Called Partition |Cause Cause Duration
A |2001 Accounts 902920262226 |PSTN 0 17 0
B |2001 Accounts 902920100000 [PSTN 0 1 0
C |2001 Accounts 902920262226 |PSTN 0 38 0
CdrLogCallswithZeroDurationFlag ~ True 1 CDR
DateTimeConnect
CDR
1
Original |Original
Calling Calling Called Called Orig Dest DateTime
Party Partition |Party Partition |Cause Cause Connect |Duration
2001 Accounts 2309 Marketing |0 16 973795815 |0
1 CDR Calling Party Origina Called Number Last
Redirecting Number Fina Called Number 3
CDR

original CalledPartyNumber

CDR

final CalledPartyNumber

|astRedirectDnPartition

CDR

2309
2309

[ oL-14652-01-J
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|
Original Last
Original |Original |Final Final Last Last Called Party |Redirect
Calling Called Called Called Called Redirect |Redirect Redirect Redirect
Party Party Partition |Party Partition |Party Partition |Duration |OnBehalfOf |OnBehalfOf
A |02920262227 |2001 ACNTS 2309 MKTG 2001 ACNTS 120 5 5
B 02920262227 |2001 ACNTS 6000 VMAIL 2309 MKTG 60 5 5
Cisco Unified Communications Manager 2
. P.10-14
. P.10-15
CDR
original CalledPartyNumber original CalledPartyNumberPartition
CDR
final CalledPartyNumber
final CalledpartyNumberPartition
lastRedirectDn
lastRedirectDnPartition
origTermination destTermination lastRedirect Join OnBehal fOf 16
5
CDR
CDR
1. PSTN 2000 2001 2002
2. 2002 2001
3. 2002 PSTN 2002
Orig Dest Last
Original |Final Last Termina- |Termina- |Redirect |Last
Orig Calling Dest Called |Called |Redirect [tionOn |tionOn |On Redirect |Join On
CallID |Cause |Party Cause |Party Party |Party BehalfOf |BehalfOf |BehalfOf |Reason |BehalfOf
22 0 9728131234 |16 2001 2002 2001 16 16 16 5 16

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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||
2 CDR
Cal ID
CDR CDR  origTerminationOnBehalfOf
destTerminationOnBehal fOf 16
2 CDR CDR lastRedirectOnBehal fOf
joinOnBehal fOf 16
|astRedirectReason
CDR
CDR
1. PSTN 2001 2001 2002
2. 2002 2001
PSTN 2002
Orig Dest Last
Original |Final Last Termina- |Termina- |Redirect |Last
Orig Calling Dest Called |Called |Redirect [tionOn |tionOn |On Redirect |Join On
Call ID |Cause |Party Cause |Party Party |Party BehalfOf |BehalfOf |BehalfOf |Reason |BehalfOf
1 126 9728131234 126 2001 2001 2001 16 16 0 0 0
11 0 9728131234 |16 2002 2002 2001 16 16 16 5 16
1 CDR
Cisco Unified Communications Manager
CDR CDR
CDR
1. A B
A B C
3. B C
CDR 2 CDR
/ 3 CDR
2 CDR  origCause value destCause vaue 126

origCall TerminationOnBehal fOf

10
joinOnBehal fOf

Cisco Unified Communications Manager CDR Analysis and Reporting

destCall TerminationOnBehal fOf

10
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CDR
1
A B A B C
1. A B
2. A C
3. B C
A C
Call Party Number
2
A B B A C
1. A B
2. B C
3. A C
B C
Call Party Number
3
A B B A C
1. A B
2. B C
3. A D
B C
D Origina Called Party C
D
3 CDR
A B 2 CDR
C 3 CDR
CDR
CDR
CDR
3
e A 2001 PSTN 120

Original Called Party

Original Called Party

Called Party Number

CDR 2

PSTN

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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Cisco Unified Communications Manager CDR Analysis and Reporting

||
e B 2001 2002
e C 2001 2
Original |Original OrigCall |DestCall
Calling |Calling [Calling |Called |[Called |Called |Orig Dest TermOn |Term On |Join On
Party |Partition |Leg Party Partition |Leg Cause |Cause |(BehalfOf |BehalfOf |BehalfOf |Duration
A (2001 ACNTS |101 3071111 |PSTN 102 126 126 10 10 0 120
B |2001 ACNTS (103 2002 ACNTS (104 126 126 10 10 0 0
C [3071111 |PSTN 102 2002 ACNTS (104 0 16 0 0 10 350
Cisco Unified Communications Manager 3 CDR
CDR 2 A 2 CDR A
C 3 CDR B C
CDR
3
e A 2001 PSTN 120
e B 2001 PSTN 2002 30
e C 2001 2
Original |Original OrigCall |DestCall
Calling |Calling [Calling |Called |[Called |Called |Orig Dest TermOn |TermOn |Join On
Party Partition |Leg Party Partition |Leg Cause |Cause |(BehalfOf |BehalfOf |BehalfOf |Duration
A |2001 ACNTS (101 3071111 |PSTN 102 126 126 10 10 0 120
B |2001 ACNTS (103 2002 ACNTS (104 126 126 10 10 0 30
C [3071111 |PSTN 102 2002 ACNTS (104 0 16 0 0 10 350
CDR 3
1 2 2
2
CDR
4 Amy Dustin Spencer Ethan
Ethan Amy Dustin Spencer 3
Spencer 2 Amy  Dustin
Amy  Dustin Amy  Dustin
2 CDR
2. CDR  Comment
Comment = *ConfControllerDn=1000; ConfControllerDeviceName=SEPOO03E333FEBD”

[ oL-14652-01-J
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] DN
o Comment
2
Comment
3. CDR  Comment
ConfRequestorDn
ConfRequestorDeviceName
CDR  Comment
DropConfReguestorDn DropConRequestorDeviceName
CDR
1 CDR
1 CDR
1 CDR 3
6 CDR
J 1 CDR
J 3 CDR
] 1 CDR
J 2 1 CDR
ID ID
Cisco Unified Communications Manager
b0019901001
CDR
¢ finalCalledPartyNumber b0019901001
e origCalledPartyRedirectOnBehalfOf 4
¢ |astRedirectRedirectOnBehal fOf 4
e joinOnBeha fOf 4
e comment
e origCallTerminationOnBehal fOf
¢ destCall TerminationOnBehal fOf 4
CDR
e 2001 2309
* 60 2001  Cisco Unified IP Phone PSTN 3071111
e 3071111 20 2001
J 360

Cisco Unified Communications Manager CDR Analysis and Reporting
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||
e 3071111 2001 2309 2
55
Original Final Last Last Orig
Calling |Calling |Calling |Original Called |Called |Final Called [Called |Redirect Redirect |Convers
Party Partition |Leg Called Party |Partition |Leg Party Partition |Party Reason |ation Id
2001 ACNTS |[101 2309 MKTG 102 2309 MKTG |2001 0 0
2001 ACNTS |[101 2309 MKTG 115 b0029901001 b0029901001 |0 1
2309 ACNTS |[101 b0029901001 116 b0029901001 b0029901001 |0 1
3071111 |PSTN 101 b0029901001 117 b0029901001 b0029901001 |0 1
2001 ACNTS |[105 3071111 PSTN 106 3071111 PSTN 3071111 0 0
2001 ACNTS |[101 2309 MKTG 102 2309 MKTG |b0029901001 |98 Ov
Original
OrigCall DestCall CalledParty |Last
Termination |Termination |Redirect Redirect Join
OnBehalfOf |OnBehalfOf |OnBehalfOf OnBehalfOf |OnBehalfOf |Duration Comment
4 4 0 0 0 60
12 0 4 4 4 360 ConfControllerDn=2001;ConfController
DeviceName=SEPOO03E333FEBD
12 0 4 4 4 360 ConfControllerDn=2001;ConfController
DeviceName=SEPOO03E333FEBD
4 4 4 4 4 360 ConfControllerDn=2001;ConfController
DeviceName=SEPOO03E333FEBD
4 4 20
12 42 55 ConfControllerDn=2001;ConfController
DeviceName=SEPOO03E333FEBD
Cisco Secure Conference call SecuredStatus
58
CDR
CDR 5001
Cisco Unified Communications Manager
A
5001
b0019901001
. A 2001 5001

Cisco Unified Communications Manager CDR Analysis and Reporting
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|
. B 2002 5001
. C 2003 5001
Original |Original Final Last Last
Calling Calling Called Called Final Called |Called Redirect Redirect
Party Partition |Party Partition |Party Partition |Party Partition |Duration
A 2001 Accounts {5001 b0019901001 b0019901001 70
B |2002 Accounts {5001 b0019901001 b0019901001 65
C |2003 Accounts  |5001 b0019901001 b0019901001 80
CDR OrigConversationld
CDR  Comment ConfRequestorDN ConfRequestorDeviceName
/
2
. 2
. 3
CDR
CDR
e Alice 1000 Bob 1001
e Bob 1001 Carol 1002
e Dave 1003 Carol 1002
e Dave 1003 Ed 1004
e 2 Carol CDR1
CDR2 CDR3 CDR4
e Carol 1002 b002990122 2
CDR5
e Dave 1003 b002990122 2
CDR6
e Ed 1004 CDRY
e Dave b002990122 CDRS8
e Alice 1000 CDR9
e Bob 1001 CDR10
e Carol 1002 CDR11

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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| |
Original Dest Leg Original Final Called OrigCall

Calling Party globalCalll |Leg Call Call Called Party |Party Last Termination

Number D-callid Identifier Identifier Number Number RedirectDn |OnBehalfOf

1000 CDR1 1 11 12 1001 1001 1001 4

1001 CDR2 2 13 14 1002 1002 1002 4

1003 CDR3 3 21 22 1002 1002 1002 4

1003 CDR4 4 23 24 1004 1004 1004 4

1002 CDR5 3 22 25 b0029901222 |b0029901222 [1003 4

1003 CDRS6 3 21 26 b0029901222 |b0029901222 [1003 0

1004 CDRY 3 24 27 b0029901222 |b0029901222 [1003 0

b0029901222 CDR8 |1 25 28 b0029901001 |b0029901001 |10020 0

1000 CDR9 1 11 15 b0029901001 |b0029901001 (1001 0

1001 CDRI10 1 12 16 b0029901001 |b0029901001 [1001 0

1002 CDR11 1 14 17 b0029901001 |b0029901001 [1001 0

DestCall LastRedirect |LastRedirect |Original Destination

Calling Party Termination |Redirect Redirect Conversation |Conversation

Number OnBehalfOf |Reason OnBehalfOf |ID ID Comment

1000 CDR1 4 0 0 0 0

1001 CDR2 4 0 0 0 0

1003 CDRS3 4 0 0 0 0

1003 CDR4 4 0 0 0 0

1002 CDR5 4 98 4 0 2222 ConfControllerbn=1003;Conf
ControllerDeviceName=SEPQ0
03E333FADL; ConfRequestorDn
-1003;ConfRequestorDeviceN
ame=SEP0003E333
FAD1

1003 CDR6 0 98 4 0 2222 ConfControllerbn=1003;Conf
ControllerDeviceName=SEP00
03E333FADL;ConfRequestorDn
-1003;ConfRequestorDeviceN
ame=SEP0003E333
FAD1

1004 CDR7 0 98 4 0 2222 ConfControllerDn=1003;Conf
ControllerDeviceName=SEP0O
03E333FADL;ConfRequestorDn
-1003;ConfRequestorDeviceN
ame=SEP0003E333
FAD1

B0029901222 0 98 4 2222 1111 ConfControllerbn=1003;Conf

CDRS ControllerDeviceName=SEP0O
03E333FADL; ConfRequestorDn
-1003;ConfRequestorDeviceN
ame=SEP0003E333
FAD1

1000 CDR9 98 4

1001 CDRI10 98

1002 CDR11 98

Cisco Unified Communications Manager CDR Analysis and Reporting
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MLPP
CDR
CDR
CDR

] A 2001 2 IP Phone

. A 2001 3 IP Phone

. A 1

Origin Original |Original |Dest

Calling Calling Precedence |Called Called Precedence |Orig Dest
Party Partition |Level Party Partition |Level Cause Cause
2001 CMD 2 826001 FIRE 2 0 16
2001 CMD 3 836001 FIRE 3 0 16
9728552001 |GEN 1 6001 FIRE 1 16

2001 CMD 2 826001 FIRE 2

9728552001 |GEN 1 826001 FIRE 1 16

Cisco Unified
Communications Manager Comment
CDR
CDR
Original |Original

Calling Calling |Called Called Orig Dest

Party Partition |Party Partition |Cause Cause Comment

9728552001 |CUST 5555 ACNTS |0 16 “callFlag=MALICIOUS’

Conference Drop Any Party
Conference Drop Any Party
Conference Drop Any Party CDR
CDR

Cisco Unified Communications Manager CDR Analysis and Reporting
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||
Original Final Last
Calling |Calling |Original Orig Called Called |Dest Final Called |Called Redirect
Party Partition |Called Party |Cause |Partition |Leg Cause |Party Partition |Party
2001 ACNTS |2309 0 MKTG  |102 16 2309 MKTG 2001
2001 ACNTS |2309 16 MKTG |115 0 b0029901001 b0029901001
2309 ACNTS |b0029901001 |0 116 128 b0029901001 b0029901001
3071111 |PSTN b0029901001 |16 117 0 b0029901001 b0029901001
2001 ACNTS |2309 16 PSTN 106 0 3071111 PSTN 30711111
Orig OrigCall DestCall OriginalCalled |LastRedirect
Conversation |Termination |Termination |Pty Redirect |Redirect Join
ID OnBehalfOf |OnBehalfOf OnBehalfOf |OnBehalfOf |OnBehalfOf Duration
0 4 4 0 0 0 60
1 12 0 4 4 4 360
1 13 0 4 4 4 200
1 4 4 4 4 360
0 4 0 0 0 20
CDR origCalledPartyRedir ect OnBehalfOf
lastRedir ectRedir ectOnBehal fOf
CDR
CDR
OrigCalled |Last
Original |Original |Final Final Last Last Party Redirect
Calling Calling |Called Called Called Called Redirect |Redirect Redirected | Redirect
Party Partition |Party Partition |Party Partition |Party Partition |Duration |OnBehalfOf |OnBehalfOf
02920262227 2001 ACNTS |2309 MKTG |2001 ACNTS |120 5 5
02920262227 2001 ACNTS |6000 VMAIL |2309 MKTG |60 5 5
CDR
. 51234 57890
e 100=H.261

e 187962284 =172.19.52.11
e 288625580 =172.19.52.17

e 320-320

e 2=QCIF

CDR

Cisco Unified Communications Manager CDR Analysis and Reporting
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|
Original |Original Orig Orig Orig OrigVideo OrigVideo
Calling |Calling |Calling |Called |Called Called |VideoCap |VideoCap_ |VideoCap_ |Transport Transport
Party Partition |Leg Party Partition |Leg _Codec  |Bandwidth |Resolution |Address I[P  |Address_Port
51234 CIsCO (101 57890 CIsCO |102 100 320 2 187962284 49208
Dest Dest Dest DestVideo DestVideo
VideoCap |VideoCap_ |VideoCap_ | Transport Transport
_Codec |Bandwidth |Resolution |Address IP  |Address_Port
100 320 2 288625580 49254
CDR CDR
CDR
CDR  destConversationlD
CDR ID CDR
CDR
2 CDR  origConversationlD CDR
ID CDR CDR
CDR
CDR
. A 9728134987 30000
40003
destConversationl D destL egCalll dentifier
. B 30000 9728134987
40003
destConversationl D origL egCalll dentifier
Global Orig Leg |Dest Leg |Calling Orig Called |Final Called Orig
CallID Call Call Party Party Party Last Cause
callid Identifier |ldentifier [Number Number Number RedirectDn |Values
A 7 16777230 |16777231 |9728134987 30000 30000 30000 16
A 10 16777232 |16777235 |4003 b001501001 |b001501001 |b001501001 |O
B 71 16777299 |16777300 |30000 9728134987 |9728134987 (9728134987 |16
B 101 16777932 |16777935 |40003 b001501002 |b001501002 |b001501002 |0

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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Orig Called last Redirect |Orig Called last Redirect |dest
Dest Cause | Party Redirect |Redirect Party Redirect |Redirect Conversation
Value Reason Reason OnBehalfOf OnBehalfOf |ID
0 0 0 0
0 370 370 28 28 16777231
0 0 0 0
0 370 370 28 28 16777299
CDR
CDR
. A 9728134987 30000
2
CDR 2 1 1
CDR origConversationlD CDR
destL egCalll dentifier
. B 30000 9728134987
2
CDR 2 1 1
CDR origConversationlD CDR
origL egCallldentifier
Global Orig Leg |Dest Leg |Calling Orig Called |Final Called Orig
CallID Call Call Party Party Party Last Cause
callid Identifier |ldentifier [Number Number Number RedirectDn |Values
A 7 16777110 |16777111 |9728134987 30000 30000 30000 16
A 10 16777120 |16777121 |30000 90000 90000 90000 0
CDR1
A 11 16777122 |16777123 |30000 90000 90000 90000 0
CDR2
B 71 16777113 |16777114 |30000 9728134987 |9728134987 (9728134987 |16
B 100 16777220 |16777221 {30000 90000 90000 90000 16
CDR1
B 110 16777222 |16777223 |30000 90000 90000 90000 16
CDR2
Orig Called last Redirect |Orig Called last Redirect |Orig
Dest Cause | Party Redirect |Redirect Party Redirect |Redirect Conversation
Value Reason Reason OnBehalfOf OnBehalfOf |ID
0 0 0 0
0 354 354 27 27 16777111
0 354 354 27 27 16777111
0 0 0 0
0 354 354 27 27 16777113
0 354 354 27 27 16777113

Cisco Unified Communications Manager CDR Analysis and Reporting
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AAC iLBC
Advanced Audio Codec AAC

AAC

e AAC Media Payload AAC 42
e maxFramesPerPacket 1

¢ Internet Low Bit Rate Codec iLBC
iLBC Media Payload ILBC = 86

AAC iLBC CDR

origMediaCap_bandwidth
destMediaCap_bandwidth

G711Alaw64k 64
G711Alaw56k 56
G711Ulaw64k 64
G711Ulaw56k 56
G722_64k 64
G722_56k 56
G722_48k 48
G7231 7
G728 16
G729 8
G729AnnexA 8
G729AnnexB 8
G729AnnexAwAnnexB 8
XV150 MR_729A 8
NSE_VBD_729A 8
GSM_Full_Rate 13
GSM-Haf_Rate 7
GSM_Enhanced_Full_Rate 13
Wide Band_256k 256
1s11172AudioCap
Is13818AudioCap 0
Datab4 64
Datab6 56
GSM 13
G7221_32K 32
G7221_24K 24

Cisco Unified Communications Manager CDR Analysis and Reporting
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AAC 256
ILBC 15k 13k
AAC CDR
AAC CDR
51234 57890
Orig Final Orig
Global Orig Leg |DestLeg |Calling Called Called Last Orig Dest MediaCap
Call ID Call Call Party Party Party Redirect |Cause Cause Payload
callid Identifier |ldentifier [Number |Number |Number |Dn Values Value Capability
121 101 102 51234 57890 57890 57890 0 16 42
Dest
Orig MediaCap |Dest
MediaCap |Payload MediaCap
Bandwidth |Capability |Bandwidth
256 42 256
iLBC CDR
iLBC CDR
51234 57890
Orig Final Orig
Global Orig Leg |DestLeg |Calling Called Called Last Orig Dest MediaCap
Call ID Call Call Party Party Party Redirect |Cause Cause Payload
callid Identifier |ldentifier [Number |Number |Number |Dn Values Value Capability
121 101 102 51234 57890 57890 57890 0 16 86
Dest
Orig MediaCap |Dest
MediaCap |Payload MediaCap
Bandwidth |Capability |Bandwidth
15 86 15

Cisco Unified Communications Manager CDR Analysis and Reporting
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e Hand-In
e Hand-Out
e Cdl Pickup
e |Interactive Voice Response IVR,;
CDR

OnBehalfOf
CAR OnBehalfOf

e origCallTerminationOnBehal fOf
¢ destCall TerminationOnBehal fOf
e origCalledPartyRedirectOnBehalfOf
¢ |astRedirectRedirectOnBehalfOf
e joinOnBeha fOf
OnBehalfOf 24 CDR
CAR 4

redirectResource Hand-In 303 Hand-Out 319 Cdl Pickup 335
IVR 399

CDR

22285 9728324124
CDR

. A Follow Me 22202 22285 22285 9728324124
80

. B Hand-In 39

15

. C Hand-Out Handout H 555123
22285 21

9728324124 39

. D Cel Pickup 22285 40 Cdl
Pickup
111
. E IVR DID#RemoteDest#TargetNum# Cisco Unified
Communications Manager TargetNum
9728131234 IVR 812345
812345 60

Cisco Unified Communications Manager CDR Analysis and Reporting
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||
Global |Orig Leg |DestLeg |Calling Orig Called |Final Called Orig
CalllD |Call Call Party Party Party Last Cause
callid |Identifier |Identifier [Number Number Number RedirectDn Values
A Follow Me 861 22481077 |22481078 22202 22285 9728324124 22285 16
CDR
B 864 22481083 |22481085 |22202 919728324124 919728324124 9199728324124 (393216
Handin
#9728324214
CDR
B 864 22481083 |22481087 |22202 22285 22285 22285 0
HandIn
CDR
C 964 22481093 |22481094 22202 22285 22285 22285 393216
22285
HandOut
CDR
C H 965 22481095 |22481096 9728324124 |555123 555123 555123 393216
HandOut
CDR
C HandOut 964 22481093 |22481095 |22202 9728324124  |9728324124 9728324124 0
CDR
D Cell |555 22481111 |22481112 22202 22285 22285 22285 393216
Pickup
22285
CDR
D Cell |566 22481222 |22481223 9728324124  |9728324124 9728324124 0
Pickup
CDR
D 964 22481111 |22481222 22202 9728324124  |9728324124  |0728324124 0
Handout
CDR
E IVR [12345 |16677100 |16677102 |9728131234 |8005559876 812345 8005559876 0
CDR
Last Redirect |Last Redirect |Orig Dest
Dest Cause |Redirect Redirect Termination |Termination |Joint
Value Reason OnBehalOf OnBehalfOf |OnBehalfOf |OnBehalfOf |Duration
0 0 0 0 80
393216 0 0 24 24 0 39
16 303 24 24 12 24 15
393216 0 24 24 21
393216 0 24 24 0
16 319 24 24 12 24 39
393216 0 0 24 24 0 40

Cisco Unified Communications Manager CDR Analysis and Reporting
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Last Redirect |Last Redirect |Orig Dest

Dest Cause |Redirect Redirect Termination |Termination |Joint

Value Reason OnBehalOf OnBehalfOf |OnBehalfOf |OnBehalfOf |Duration

0 0 0 24 24 0 0

16 335 24 24 12 24 111

16 399 24 0 0 N/A 60

CDR
CDR
CDR
CDR
20000
. A intercom
. B 20000 20001
20000
intercom

Global Orig Leg |DestLeg |Calling Orig Called |Final Called |Orig Dest

Call ID Call Call Party Party Party Cause Cause

callid Identifier |ldentifier |[Number |Number Number Values Value
A 1111000 21822467 |21822468 |20000 20001 20001 16 0

CDR
B 1111000 21822469 |21822470 |20000 20001 20001 16 oT
CDR
Orig Media Dest Media | Orig Called |Calling Final Called

Orig Media  |Transport |Dest Media |Transport |Party Party Party

Transport Address Transport | Address Number Number Number

Address IP Port Address IP | Port Partition Partition Partition Duration

0 0 -47446006 |28480 Intercom Intercom Intercom 5

-131332086 |29458 -47446006 |29164 Intercom Intercom Intercom 5

Cisco Unity Cisco Unity Connection
CDR Cisco Unity Cisco Unity Connection

Cisco Unified Communications Manager
P.2-3 CDR

Cisco Unified Communications Manager CDR Analysis and Reporting
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||
CDR
4001 4002 4002 4003 CDR
. 4001
. 4002 4003
. 4001 4003

CallingPartyNumber

originalCalledPartyNumber

4001 4002
4002 4003
4001 4003

CDR  originaCallingParty

Cisco Unified Communications Manager CDR Analysis and Reporting
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| CDR Cisco Personal Assistant

CDR Cisco Personal Assistant

Cisco Personal Assistant
Personal Assistant

Personal Assistant

Personal Assistant

Perso

CDR Personal Assistant

Personal Assistant

Personal Assistant

Personal Assistant

nal Assistant

Personal Assistant

Personal Assistant
Personal Assistant

Personal Assistant

Personal Assistant
Personal Assistant

¢ Personal Assistant P.10-37
Personal Assistant
Personal Assistant
P.10-16
Personal Assistant CDR
CDR

A 2101 Personal Assistant

B 2105

P.10-32

Personal Assistant P.10-33
P.10-33
P.10-34
2000 call User B

2000 Personal Assistant

21XX  Persona Assistant

Personal Assistant
2001 2004

2101

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR Cisco Personal Assistant ||
Calling Final |Final Called |Original |Original
Calling |Orig Party Called |Party Called |[Called Party |Last |Last
Party |LegCall |Number DestLeg |Party |[Number Party Number Redir |Redirect DN |Duration
Num Identifier |Partition Identifier [Num |Partition Num Partition DN Partition (secs)
2101 |16777217 |PAManaged (16777219 [2004 |Phones 2000 1023970182 |2000 |Phones 34
2004 |16777221 |Phones 16777222 (2105 |PAManaged (2105 1023970182 |2105 |PAManaged |0
2101 16777217 |PAManaged 16777222 |2105 |PAManaged (2105 1023970191 |2105 |PAManaged |5
Personal Assistant
P.10-16
P.10-13
Personal Assistant
CDR
. A 2101 2105
* Persona Assistant 21XX
2002
e Personal Assistant 2105
Calling Final |Final Called |Original |Original
Calling |Orig Party Called |Party Called |[Called Party |Last |Last
Party |LegCall |Number DestLeg |[Party |Number Party Number Redir |Redirect DN |Duration
Num Identifier |Partition Identifier |Num |Partition Num Partition DN Partition (secs)
2002 16777234 |Phones 16777285 (2105 |PAManaged |2105 1023970478 |2105 |PAManaged |2
2101 |16777230 |PAManaged (16777232 (2002 |PA 2105 1023970478 |21xx |““ 9
2105 16777235 |PAManaged 16777230 (2101 |“* e 1023970483 |“ * “u 5
Personal Assistant
2
Personal Assistant CDR
CDR
. A 2101 2105
* Personal Assistant 21XX
2105
Final Original
Calling Final Called |Original |Called Last
Calling |OrigLeg |Party Called |Party Called |Party Last Redirect
Party Call Number DestLeg |Party Number |Party Number Redirect DN Duration
Number |ldentifier |Partition Identifier |Number |Partition [Number |Partition DN Partition |(secs)
2101 16777240 |PAManaged |16777242 (2105 PA 2105 1023970710 [21XX “u 8

Cisco Unified Communications Manager CDR Analysis and Reporting
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N cor Cisco Personal Assistant
Personal Assistant CDR
CDR
. A 2101 2105
e Personal Assistant 21XX
o Personal Assistant 2110
2105 2110
Final Original
Calling Final Called |Original |Called Last
Calling |OrigLeg |Party Called |Party Called Party Last Redirect
Party Call Number DestLeg |Party Number |Party Number Redire [DN Duration
Number (ldentifier |Partition Identifier |Number |Partition [Number |Partition ct DN Partition |(secs)
2101 16777240 |PAManaged (16777242 |2110 PA 2105 1023970710 |21XX . 8
Personal Assistant
B 2105
2110 2120 Personal Assistant
2000 cal User B
B 2105
Personal Assistant CDR
CDR
e Personal Assistant 2110 2120
P.10-34
¢ Personal Assistant 2110 2120 2
P.10-35
e Personal Assistant 2110 2120 3
P.10-35
e Personal Assistant 2110 2120
P.10-36
e Personal Assistant 2110 2120 2
P.10-36
e Personal Assistant 2110 2120 3
P.10-36
Personal Assistant 2110 2120
. A Personal Assistant call User B
J B 2110

Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR Cisco Personal Assistant ||
Calling Final |Final Called |Original |Original
Calling |Orig Party Called |Party Called |Called Party |Last |Last
Party |LegCall |[Number DestLeg |(Party |Number Party Number Redir |Redirect DN |Duration
Num Identifier |Partition Identifier [Num |Partition Num Partition DN Partition (secs)
2004 |16777262 |Phones 16777263 (2110 |PAManaged (2110 1023971303 |2110 |PAManaged |6
2101 |16777258 |PAManaged [16777260 (2004 |Phones 2000 1023971303 |2000 |Phones 22
2110 16777263 |PAManaged [16777258 [2101 |“*“ e 1023971312 | * “u 9
Personal Assistant 2110 2120 2
] A Personal Assistant call User B
. B 2120
Calling Final |Final Called |Original |Original
Calling |Orig Party Called |Party Called |Called Party |Last |Last
Party |LegCall |Number DestLeg |Party |Number Party Number Redir |Redirect DN |Duration
Num Identifier |Partition Identifier [Num |Partition Num Partition DN Partition (secs)
2001 16777269 |Phones 16777270 |2110 |PAManaged |2110 1023971456 (2110 |PAManaged |0
2001 |16777272 |Phones 16777273 |2120 |PAManaged |2120 1023971467 |2120 |PAManaged |4
2101 |16777265 |PAManaged [16777267 |2001 |Phones 2000 1023971467 |2000 |Phones 37
2120 16777273 |PAManaged |16777265 (2101 |“*“ e 1023971474 |* “ e
2110 |16777275 |PAManaged |0 . . . 1023971476 |* *“ .
Personal Assistant 2110 2120 3
. A Personal Assistant call User B
. B 2110 2120
* Personal Assistant 2105 B
S
2105 3
Calling Final |Final Called |Original |Original
Calling |Orig Party Called |Party Called |Called Party |Last |(Last
Party |LegCall |Number DestLeg |Party |Number Party Number Redir (Redirect DN |Duration
Num Identifier |Partition Identifier [Num |Partition Num Partition DN Partition (secs)
2002 |16777281 |Phones 16777282 (2110 |PAManaged (2110 1023971602 |2110 |PAManaged |O
2002 |16777284 |Phones 16777285 (2120 |PAManaged (2120 1023971615 |2120 |PAManaged |O
2101 |16777277 |PAManaged [16777279 |2002 |Phones 2000 1023971619 |2000 |Phones 38
2002 16777287 |Phones 16777288 (2105 |PAManaged |2105 1023971619 |2105 |PAManaged |O
2101 16777277 |PAManaged |16777288 |2105 |PAManaged |2105 1023971627 |2105 |PAManaged |7
2105 |16777289 |PAManaged |0 . . . 1023971629 |““ .

Cisco Unified Communications Manager CDR Analysis and Reporting
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| CDR Cisco Personal Assistant

Personal Assistant 2110 2120
. A Personal Assistant call User B
. B 2110
Calling Final |Final Called |Original |Original
Calling |Orig Party Called |Party Called |[Called Party |Last |Last
Party |LegCall |[Number DestLeg |Party |[Number Party Number Redir |Redirect DN |Duration
Num Identifier |Partition Identifier |Num |Partition Num Partition DN Partition (secs)
2003  |16777295 |Phones 16777296 (2110 |PAManaged |2110 1023971740 [2110 |PAManaged |4
2101 16777291 |PAManaged (16777293 |2003 |PA 2105 1023971740 [21XX |** 10
2110 |16777296 |PAManaged 16777291 |2101 |“* . 1023971749 |* * . 9
Personal Assistant 2110 2120 2
] A Personal Assistant call User B
. B 2120
Calling Final |Final Called |Original |Original
Calling |Orig Party Called |Party Called |Called Party |Last |Last
Party |LegCall |Number DestLeg |Party [Number Party Number Redir |Redirect DN |Duration
Num Identifier |Partition Identifier |Num |Partition Num Partition DN Partition (secs)
2004 16777302 |Phones 16777303 |2110 |PAManaged (2110 1023971815 |2110 |PAManaged |0
2004 16777305 |Phones 16777306 |2120 |PAManaged (2120 1023971824 |2120 |PAManaged |3
2101 16777298 |PAManaged |16777300 |2004 |PA 2105 1023971824 |21XX |“* 22
2120 16777306 |PAManaged (16777298 |2101 |“* . 1023971832 |“*“ . 8
Personal Assistant 2110 2120 3
. A Personal Assistant call User B
. B 2110 2120
* Personal Assistant 2105 B
S
2110 3
Calling Final |Final Called |Original |Original
Calling |Orig Party Called |Party Called |Called Party |Last |Last
Party |LegCall |Number DestLeg |Party |Number Party Number Redir |Redirect DN |Duration
Num Identifier |Partition Identifier |[Num (Partition Num Partition DN Partition (secs)
2001 16777312 |Phones 16777313 |2110 |PAManaged (2110 1023971923 |2110 |PAManaged |0
2001 |16777315 |Phones 16777316 [2120 |PAManaged |2120 1023971936 |2120 |PAManaged |0
2101 |16777308 |PAManaged (16777310 (2001 |(PA 2105 1023971940 |21XX |**“ 30
2001 16777318 |Phones 16777319 |2105 |PAManaged (2105 1023971940 |2105 |PAManaged |0
2101 16777308 |PAManaged |16777319 (2105 |PAManaged |2105 1023971953 |2105 |PAManaged |12

Cisco Unified Communications Manager CDR Analysis and Reporting
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Personal Assistant

CDR Cisco Personal Assistant ||
Personal Assistant
P.10-17
Personal Assistant CDR
CDR
. A Persona Assistant 2000 conference User B (2105)
and User C (2110)
* Personal Assistant B A
Calling Party Final Called
Calling Party |Orig LegCall |Number DestLeg Final Called |Party Number
Num Identifier Partition Identifier Party Num Partition
2003 16777345 Phones 16777346 2105 PAManaged
2101 16777340 PAManaged 16777342 2003 Phones
2003 16777350 Phones 16777351 2002 PAManaged
2003 16777342 Phones 16777347 2110 .
2110 16777351 PAManaged 16777352 b00110201001 |“ *“
2105 16777346 PAManaged 16777349 b00110201001 |“*“
2101 16777340 PAManaged 16777348 b00110201001 | “
Original Called
Original Called |Party Number Last Redirect DN |Duration
Party Number Partition Last Redirect DN |Partition (seconds)
2105 1023972575 2105 PAManaged 6
2000 1023972576 2003 Phones 62
2110 1023972595 2110 PAManaged 39
b00110201001 1023972601 b00110201001 o 25
b00110201001 1023972609 b00110201001 o 14
b00110201001 1023972610 b00110201001 . 34
b00110201001 1023972610 b00110201001 o 34

Cisco Unified Communications Manager CDR Analysis and Reporting
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2 1 CDR

ASCII

CDR 1 CMR
2 CMR

o IPPhone IPPhone P.10-39
. P.10-40

. P.10-42

. P.10-44

. P.10-45

. P.10-46

. P.10-49

. P.10-51

. P.10-51

. P.10-60

. MLPP  P.10-62

. P.10-63

. P.10-64
. P.10-65

e C P.10-67

. P.10-68

e FAC Forced Authorization Code  P.10-69
. CMC P.10-70
. P.10-70
. P.10-51

e DTMF P.10-71

e RSVP P.10-72

. 3xX P.10-73

e Replaces P.10-74

* Refer P.10-75

. P.10-75

. P.10-76

e AAC iLBC P.10-78
. P.10-78

. P.10-81

CDR

CDR

IP Phone

P.10-41

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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IP Phone

CMR
final CalledPartyNumber

Cisco Unified IP Phone

60

IP Phone

CDR original CalledPartyNumber

CDR
globalCallD_callld 1
origLegCallldentifier 100
destL egCallldentifier 101
calingPartyNumber 2001
original CalledPartyNumber 2309
final CalledPartyNumber 2309
lastRedirectDn 2309
origCause_Value 16
dest_CauseValue 0
duration 60

60

CDR
globalCallD_callld 1
origLegCallldentifier 100
destL egCallldentifier 101
calingPartyNumber 2001
original CalledPartyNumber 2309
final CalledPartyNumber 2309
lastRedirectDn 2309
origCause Value 0
dest_CauseValue 16
duration 60

Cisco Unified Communications Manager CDR Analysis and Reporting

1 CDR

1 CDR

orig_CauseVaue

dest CauseVaue
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CDR

originalCalledPartyNumber
finalCalledPartyNumber destIpAddr
dateTimeConnect

origCalledPartyNumber
final calledPartyNumber

dest| PAddress
duration
. 2001

CDR
globalCallD_callld 1
origLegCallldentifier 100
destL egCallldentifier 0
callingPartyNumber 2001
original CalledPartyNumber
final CalledPartyNumber
lastRedirectDn
origCause Value 16
dest_CauseValue
duration

. 2001 2309 2001

CDR
globalCalllD_callld 2
origLegCallldentifier 200
destL egCallldentifier 201
callingPartyNumber 2001
original CalledPartyNumber 2309
final CalledPartyNumber 2309
lastRedirectDn 2309
origCause Value 16
dest CauseValue
duration

Cisco Unified Communications Manager CDR Analysis and Reporting
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Cdlling Called Party Cause
Called Party 1P Date/Time Connect
e PSTN 17=
CDR
globalCallD_callld 3
origLegCallldentifier 300
destL egCallldentifier 301
calingPartyNumber 2001
original CalledPartyNumber 9728134987
origCause_Value 0
dest CauseVaue 17
duration 0
e PSTN 1=
CDR
globalCallD_callld 4
origLegCallldentifier 302
destL egCallldentifier 303
calingPartyNumber 2001
original CalledPartyNumber 9728134987
origCause_Value 1
dest CauseVaue 0
duration 0
e PSTN PSTN 38 =
CDR
globalCallD_callld 5
origLegCallldentifier 304
destLegCallldentifier 305
calingPartyNumber 2001
original CalledPartyNumber 9728134987
origCause Value 0
dest CauseVaue 38
duration 0

Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR

originalCalledPartyNumber
finalCalledPartyNumber
lastRedirectDn
origCalledPartyRedir ectReason

=15
lastRedirectRedir ectReason

=15

origCalledPartyRedir ectOnBehal fOf

lastRedir ectRedir ectOnBehalfOf

CDR

CFA PSTN 2001 2309
2

CDR
globalCallD_callld 12345
origLegCallldentifier 100
destLegCallldentifier 102
callingPartyNumber 9728134987
original CalledPartyNumber 2001
final CalledPartyNumber 2309
lastRedirectDn 2001
origCause_Value 0
dest CauseVaue 16
origCalledPartyRedirectReason 15
lastRedirectRedirectReason 15
origCalledPartyRedirectOnBehal fOf 5
|astRedirectRedirectOnBehal fOf 5
duration 120

CFA

Il Cisco Unified Communications Manager CDR Analysis and Reporting

OL-14652-01-J |



10

Cisco

CFA CFNA PSTN 1000
2000 CFA
CFNA

CDR
globalCallD_callld 12346
origLegCallldentifier 102
destL egCallldentifier 105
callingPartyNumber 9728134987
original CalledPartyNumber 1000
final CalledPartyNumber 6000
lastRedirectDn 2000
origCause_Value 0
dest_CauseValue 16
origCalledPartyRedirectReason 15
lastRedirectRedirectReason
origCalledPartyRedirectOnBehal fOf
|astRedirectRedirectOnBehal fOf
duration 15

CFNA CFB PSTN 4444
5555 CFNA 6666 CFB
30

CDR
globalCallD_callld 12347
origLegCallldentifier 106
destLegCallldentifier 108
callingPartyNumber 9728134987
original CalledPartyNumber 4444
final CalledPartyNumber 6666
lastRedirectDn 5555
origCause_Value 16
dest CauseVaue 0
origCalledPartyRedirectReason 2
lastRedirectRedirectReason 1
origCalledPartyRedirectOnBehal fOf 5
|astRedirectRedirectOnBehal fOf 5
duration 30

Cisco Unified Communications Manager CDR Analysis and Reporting

6000
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Cisco Unified Communications Manager 2
J P.10-44
. P.10-44
CDR
PSTN 2000 2001 2002
2002 2001
2002 PSTN 2002
CDR
globalCalllD_callld 22
callingPartyNumber 9728131234
original CalledPartyNumber 2001
final CalledPartyNumber 2002
lastRedirectDn 2001
origCause Value 0
dest_CauseValue 16
origTerminationOnBehal fOf 16
destTerminationOnBehal fOf 16
lastRedirectOnBehal fOf 16
|astRedirectReason 5
joinOnBehal fOf 16
2
CDR CDR CadlID
. CDR CDR  origTerminationOnBehalfOf
destTer minationOnBehalfOf 16
° 2 CDR CDR
lastRedir ect OnBehalfOf joinOnBehalfOf 16
lastRedir ectReason 5
CDR

Cisco Unified Communications Manager CDR Analysis and Reporting
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PSTN 2001 2002
2002 2001
PSTN 2002 2
CDR CDR
globalCalllD_callld 11 11
origLegCallldentifier 12345 12345
destL egCallldentifier 12346 12347
callingPartyNumber 9728134987 9728134987
original CalledPartyNumber 2001 2002
final CalledPartyNumber 2001 2002
lastRedirectDn 2001 2001
origCause Value 393216 16
dest_CauseValue 393216 0
origTerminationOnBehal fOf 16 12
destTerminationOnBehal fOf 16 16
|astRedirectRedirectReason 0 5
lastRedirectRedirectOnBehal fOf 0 16
joinOnBehal fOf 0 16
duration 0 120

originalCallPartyNumber
finalCalledPartyNumber
lastRedirectDn

origCalledPartyRedir ectReason

lastRedirectRedir ectReason

origCalledPartyRedir ectOnBehal fOf

=16
lastRedir ectRedir ectOnBehalfOf

=16

Cisco Unified Communications Manager CDR Analysis and Reporting
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PSTN 2001 2001 2002
2002 2001
PSTN 2002 2
CDR
globalCallD_callld 22
origLegCallldentifier 1
destL egCallldentifier 2
callingPartyNumber 9728134987
original CalledPartyNumber 2001
final CalledPartyNumber 2002
lastRedirectDn 2001
origCause Value 0
dest_CauseValue 16
origCalledPartyRedirectReason
lastRedirectRedirectReason
origCalledPartyRedirectOnBehal fOf 16
|astRedirectRedirectOnBehal fOf 16
duration 120
CDR 1
1 CDR
origCause value destCause value
= 393216 origCallTerminationOnBehal fOf
destCall TerminationOnBehal fOf
=10
origCause value destCause value
= 393216 origCallTerminationOnBehal fOf
destCall TerminationOnBehal fOf
=10
joinOnBehalfOf
=10
. 2001 PSTN
2001 2002 CDR1
PSTN 120 CDR?2
2002 CDR 3 2001
PSTN 2002

2002

120
2001
2001

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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||
CDR CDR CDR
globalCalllD_callld 1 2 1
origLegCallldentifier 101 103 102
destL egCallldentifier 102 104 104
callingPartyNumber 2001 2001 3071111
original CalledPartyNumber 3071111 2002 2002
final CalledPartyNumber 3071111 2002 2002
lastRedirectDn 3071111 2002 2001
origCause Value 393216 393216 16
dest_CauseValue 393216 393216
origTerminationOnBehal fOf 10 10
destTerminationOnBehal fOf 10 10
joinOnBehal fOf 0 10
duration 120 360
. 2001 PSTN 60 2001
2002 10
360 CDR1 2001 PSTN
CDR?2 2001 2002
10 CDR 3 2001
PSTN 2002
CDR CDR CDR
globalCallD_callld 1 2 1
origLegCallldentifier 111 113 112
destL egCallldentifier 112 114 114
callingPartyNumber 2001 2001 3071111
original CalledPartyNumber 3071111 2002 2002
final CalledPartyNumber 3071111 2002 2002
lastRedirectDn 50001 50001 2001
origCause Value 393216 393216 16
dest_CauseValue 393216 393216
origTerminationOnBehal fOf 10 10
destTerminationOnBehal fOf 10 10
joinOnBehal fOf 0 0 10
duration 60 10 360

Cisco Unified Communications Manager CDR Analysis and Reporting
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. 50000 50001 120 50001
50002 CDR1 50001 50002
120 CDR 2 50001 50002
CDR 3 50001

50000 50002

CDR CDR CDR
globalCallD_callld 1 2 1
origLegCallldentifier 200 202 200
destL egCallldentifier 201 203 203
callingPartyNumber 50000 50001 50000
original CalledPartyNumber 50001 50002 50002
final CalledPartyNumber 50001 50002 50002
lastRedirectDn 50001 50001 50001
origCause_Value 393216 393216 16
dest_CauseValue 393216 393216
origTerminationOnBehal f Of 10 10
destTerminationOnBehal fOf 10 10
joinOnBehal fOf 0 0 10
duration 120 0 360
. 50000 50001 120 50000 50002
CDR 1 50000 50001
120 CDR 2 50000 50002
CDR 3 50000
50001 50002
CDR CDR CDR

globalCallD_callld 1 2 1
origLegCallldentifier 200 202 201
destL egCallldentifier 201 203 203
calingPartyNumber 50000 50001 50000
original CalledPartyNumber 50001 50002 50002
final CalledPartyNumber 50001 50002 50002
lastRedirectDn 50001 50001 50001
origCause_Value 393216 393216 16
dest_CauseValue 393216 393216
origTerminationOnBehal f Of 10 10
destTerminationOnBehal fOf 10 10
joinOnBehal fOf 0 0 10
duration 120 0 360

Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR 1 CDR

CDR 3

CDR 3 CDR 1

Cisco Unified Communications Manager

CDR

b0019901001

CDR  Comment

CDR

Comment = “ConfControllerDn=1000; Conf ControllerDeviceName=SEP0003”

o Comment

finalCalledPartyNumber b0019901001
origCalledPtyRedir ectOnBehal fOf 4
lastRedir ectRedir ect OnBehal fOf 4
joinOnBehal fOf 4
Comment
destConversationl D

e origCallTerminationOnBehalfOf
e destCallTerminationOnBehal fOf

2001 2309

2309 60

2001 3071111

307111 20 2001
3 360

Cisco Unified Communications Manager CDR Analysis and Reporting
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3071111 2001 2309 2
55
A Y
CDR CDR CDR 1 CDR 2 CDR 3 CDR
globalCallD_callld 1 2 1 1 1 1
origLegCallldentifier 101 105 101 102 106 101
destL egCallldentifier 102 106 115 116 117 102
callingPartyNumber 2001 2001 2001 2309 3071111 2001
original CalledPartyNumber 2309 3071111 b0029901001 |b0029901001 |b0029901001 |2309
final CalledPartyNumber 2309 3071111 b0029901001 |b0029901001 |b0029901001 |2309
lastRedirectDn 2001 3071111 b0029901001 |b0029901001 |b0029901001 |b0029901001
origCause Value 393216 0 16 393216 393216 16
dest_CauseValue 393216 0 393216 393216 393216 0
origCalledPartyRedirectReason |0 0 0 0 0
lastRedirectRedirectReason 0 0 0 0 0 98
origTerminationOnBehal fOf 4 4 12 12 4 12
destTerminationOnBehal fOf 4 4 0 0 4 4
origCalledRedirectOnBehalfOf |0 0 4 4 4 0
lastRedirectRedirectOnBehalfOf |0 0 4 4 4 4
joinOnBehal fOf 0 0 4 4 4 4
Conversation ID 0 1 1 1 0
duration 60 360 360 360 55
Comment
CDR
CDR ConfControllerDn=2001;ConfControl erDeviceName=SEPO003E333FEBD

CDR1 ConfControllerDn=2001;ConfControl erDeviceName=SEPO003E333FEBD

CDR?2 ConfControllerDn=2001;ConfControl erDeviceName=SEPO003E333FEBD

CDR 3 ConfControllerDn=2001;ConfControl erDeviceName=SEPO003E333FEBD

CDR

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR 35010
35010 35010
58
CDR
globalCalllD_callld 5045247
origLegCallldentifier 123456879
destLegCallldentifier 123456999
callingPartyNumber 35010
original CalledPartyNumber 50000
final CalledPartyNumber 50000
lastRedirectDn 50000
origCause Value 58
dest_CauseValue 0
origCalledPartyRedirectReason 0
|astRedirectRedirectReason 0
origCalledPartyRedirectOnBehal fOf 0
|astRedirectRedirectOnBehal fOf 0
origTerminationOnBehal f Of 6
destTerminationOnBehal fOf 6
CDR
CDR
. P.10-51
. P.10-53
. P.10-54
. P.10-56
. P.10-58
Carol 2
Alice Bob Bob Carol 1 Dae Caol
Ed 2 2 Carol
CDR1 CDR2 CDR3 CDR4
Carol 2 CDR5
CDR

Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR1 CDR2 CDR3 CDR4
Alice -> Bob -> Dave -> Dave -> CDR5 Carol-> |[CDR6 Dave ->
Bob Carol Carol Ed
globalCalllD_callld 1 2 3 4 3 3
origLegCallldentifier 11 13 21 23 22 21
destLegCallldentifier 12 14 22 24 25 26
callingPartyNumber 1000 1001 1003 1003 1002 1003
original CalledPartyNumber 1001 1002 1002 1004 0029901222 b0029901222
final CalledPartyNumber 1001 1002 1002 1004 0029901222 b0029901222
|astRedirectDn 1001 1002 1002 1004 1003 1003
origTerminationOnBehal fOf 4 4 4 4 4 0
destTerminationOnBehal f Of 4 4 4 4 4 0
|astRedirectRedirectReason 0 0 0 0 98 98
|astRedirectRedirectOnBehal fOf 0 0 0 0 4 4
origConversationl D 0 0 0 0 0 0
destConversationlD 0 0 0 0 2222 2222
Comment ConfControllerDn |ConfControllerD
=1003;ConfContro |n=1003;ConfCont
llerDeviceName=S |rollerDeviceNam
EP0003E333FADL;C |e=SEP0003E333FA
onfRequestorDn-1 |D1;ConfRequesto
003;ConfRequesto |rDn-1003;ConfRe
rDeviceName=SEPO |questorDeviceNa
003E333FADL me=SEP0003E333F
AD1
CDR7 Ed-> |CDR8 Dave-> |[CDR9 Alice-> |CDR10 Bob -> |[CDR11 Carol
-
globalCalllD_callld 3 1 1 1 1
origLegCallldentifier 24 25 11 12 14
destLegCallldentifier 27 28 15 16 17
callingPartyNumber 1004 b0029901222 1000 1001 1002
original CalledPartyNumber b0029901222 0029901001 0029901001 b0029901001 0029901001
final CalledPartyNumber b0029901222 b0029901001 0029901001 b0029901001 0029901001
|astRedirectDn 1003 1002 1001 1001 1001
origTerminationOnBehal fOf 0 0 0 0 0
destTerminationOnBehal f Of 0 0 0 0 0
|astRedirectRedirectReason 98 98 98 98 98
|astRedirectRedirectOnBehal fOf 4 4 4 4 4
origConversationl D 0 2222
destConversationlD 2222 1111

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR7 Ed-> |CDR8 Dave-> CDR9 Alice-> CDR10 Bob -> CDR11 Carol
-
Comment ConfControlle |[ConfControlle
rDn=1003;Conf |rDn=1003;Conf
ControllerDev |ControllerDev
iceName=SEP00 |iceName=SEP00
03E333FAD1;Co |[03E333FAD]1;Co
nfRequestorDn |nfRequestorDn
-1003;ConfReq |-1003;ConfReq
uestorDeviceN |uestorDeviceN
ame=SEP0003E3 ame=SEP0003E3
33FAD1 33FAD1
Bob Bob Caral 1 Dave Carol
2 2 Carol
CDR1 CDR2 CDR3 CDR4
DirTrfr Alice  Bob
Dave Ed 2
CDR
Y
Carol 2
CDR1 CDR2 CDR3 CDR4
Alice -> |Bob -> Dave -> |Dave-> |CDR5 Carol-> |CDR6 Carol->
Bob Carol Carol Carol
globalCalllD_callld 1 2 3 4 1 3
origLegCallldentifier 11 13 21 23 14 22
destL egCallldentifier 12 14 22 24 17 25
calingPartyNumber 1000 1001 1003 1003 1002 1002
original CalledPartyNumber 1001 1002 1002 1004 b0029901001 b0029901222
final CalledPartyNumber 1001 1002 1002 1004 b0029901001 b0029901222
lastRedirectDn 1001 1002 1002 1004 1001 1003
origTerminationOnBehal fOf 4 4 4 4 10 10
destTerminationOnBehal fOf 4 4 4 4 10 10
lastRedirectRedirectReason 0 0 0 0 98 98
lastRedirectRedirectOnBehal fOf 0 0 0 0 4 4
origConversationl D 0 0 0 0 0 0
destConversationlD 0 0 0 0 1111 2222

Cisco Unified Communications Manager CDR Analysis and Reporting
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|
CDR1 CDR2 CDR3 CDR4
Alice -> |Bob -> Dave-> |Dave-> |CDR5 Carol-> |CDR6 Carol->
Bob Carol Carol Carol
Comment ConfControllerDn |ConfControllerD
=1001;ConfContro |n=1003;ConfCont
llerDeviceName=S |rollerDeviceNam
EPOOO3E333FEBD;C |e=SEP0003E333FA
onfRequestorDn-1 |D1;ConfRequesto
001;ConfRequesto |rDn-1003;ConfRe
rDeviceName=SEPO |questorDeviceNa
003E333FEBD me=SEP0003E333F
AD1
CDR7 Dave -> |CDR Ed-> CDR9 CDR10 Alice |[CDR11 Bob ->
-> =->
globalCalllD_callld 3 3 1 1 1
origLegCallldentifier 21 24 17 11 12
destL egCallldentifier 26 27 28 15 16
callingPartyNumber 1003 1004 b0029901001 1000 1001
original CalledPartyNumber 0029901222 b0029901222 b0029901222 0029901001 b0029901001
final CalledPartyNumber b0029901222 b0029901222 b0029901222 b0029901001 b0029901001
lastRedirectDn 1003 1003 1002 1001 1001
origTerminationOnBehal fOf 0 0 0 0
destTerminationOnBehal fOf 0 0 0 0
lastRedirectRedirectReason 98 98 98 98
lastRedirectRedirectOnBehal fOf 4 4 10 4 4
origConversationl D 0 0 1111 0 0
destConversationl D 2222 2222 2222 1111 1111
Comment ConfControlle ConfControlle ConfControlle ConfControlle ConfControlle
rDn=1003;Conf rDn=1003;Conf rDn=1003;Conf rDn=1001;Conf rDn=1001;Conf
ControllerDev |ControllerDev |ControllerDev |ControllerDev |ControllerDev
iceName=SEP00 |iceName=SEP00 |iceName=SEP00 |iceName=SEP0O iceName=SEP00
03E333FAD1;Co |03E333FAD1;Co |03E333FAD1;Co |03E333FEBD;Co |03E333FEBD;Co
nfRequestorDn |nfRequestorDn |nfRequestorDn |[nfRequestorDn |nfRequestorDn
-1003;ConfReqg |[-1003;ConfReq |-1003;ConfReq |-1001;ConfReqg |-1001;ConfReq
uestorDeviceN |uestorDeviceN |uestorDeviceN |uestorDeviceN |uestorDeviceN
ame=SEP0003E3 ame=SEP0003E3 ame=SEP0003E3 ame=SEP0003E3 ame=SEP0003E3
33FADL 33FADLl 33FADLl 33FEBD 33FEBD

CDR

Alice
Ed

Carol

Bab

Dave

Bob Carol
2 2
CDR1 CDR2 CDR3
Ed 2
2

CDR4

DirTrfr
1 2

1 Dave
Carol

Carol

Alice Bob

Carol
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2 Bob
CDR7 CDR8 CDR9 Bab 1 Bob
2 Bob
CDR
S
Bob Bob 1 Bob
CDR
2
CDR1 CDR2 CDR3 CDR4
Alice -> |Bob -> Dave -> |Dave-> |CDR5 Carol-> |CDR6 Carol ->
Bob Carol Carol Carol
globalCalllD_callld 1 2 3 4 1 3
origLegCallldentifier 11 13 21 23 14 22
destL egCallldentifier 12 14 22 24 17 25
calingPartyNumber 1000 1001 1003 1003 1002 1002
original CalledPartyNumber 1001 1002 1002 1004 b0029901001 b0029901222
final CalledPartyNumber 1001 1002 1002 1004 b0029901001 b0029901222
lastRedirectDn 1001 1002 1002 1004 1001 1003
origTerminationOnBehal fOf 4 4 4 4 10 10
destTerminationOnBehal fOf 4 4 4 4 10 10
lastRedirectRedirectReason 0 0 0 0 98 98
lastRedirectRedirectOnBehal fOf 0 0 0 0 4 4
origConversationl D 0 0 0 0 0 0
destConversationlD 0 0 0 0 1111 2222
Comment ConfControllerDn |ConfControllerD
=1001;ConfContro |[n=1003;ConfCont
llerDeviceName=S |rollerDeviceNam
EPO0OO3E333FEBD;C |e=SEP0003E333FA
onfRequestorDn-1 |D1;ConfRequesto
001;ConfRequesto |rDn-1003;ConfRe
rDeviceName=SEPO |questorDeviceNa
003E333FEBD me=SEPO003E333F
AD1

Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR7 Alice-> [CDR8 Bob-> |CDR9 CDR10 Bob |CDR11 Dave-> |CDR12 Ed->
> | >
globalCalllD_callld 1 1 3 3 3 3
origLegCallldentifier 11 12 25 11 12 24
destL egCallldentifier 15 16 28 15 16 27
calingPartyNumber 1000 1001 b0029901222 |1000 1001 1004
original CalledPartyNumber b0029901001 |b0029901001 |b0029901001 |b0029901222 |b0029901222 |b0029901222
final CalledPartyNumber b0029901001 |b0029901001 |b0029901001 |b0029901222 |b0029901222 |b0029901222
lastRedirectDn 1001 1001 1002 b0029901001 |1003 1003
origTerminationOnBehal fOf 16 4 4 0 0
destTerminationOnBehal fOf 0 4 4 0 0
lastRedirectRedirectReason 98 98 4 98 98 98
lastRedirectRedirectOnBeha fOf |4 4 10 4 4 4
origConversationl D 0 0 2222 0 0 0
destConversationlD 1111 1111 1111 2222 2222 2222
Comment ConfControl |ConfControl |ConfControl |ConfControl |ConfControl |ConfControl
lerDn=1001; |lerDn=1001; |lerDn=1003; |lerDn=1003; |lerDn=1003; |lerDn=1003;
ConfControl |ConfControl |ConfControl |[ConfControl |[ConfControl |ConfControl
lerDeviceNa |lerDeviceNa |lerDeviceNa |lerDeviceNa |lerDeviceNa |lerDeviceNa
me=SEPO003E |me=SEPO003E |me=SEPO003E |me=SEPO003E |me=SEP0003E |me=SEPO003E
333FEBD;Con |333FEBD;Con |333FAD1l;Con |333FADl;Con |333FADl;Con |333FADl;Con
fRequestorD |fRequestorD |fRequestorD |fRequestorD |fRequestorD |fRequestorD
n-1001;Conf |n-1001;Conf |n-1003;Conf |n-1003;Conf |[n-1003;Conf |n-1003;Conf
RequestorDe |RequestorDe |RequestorDe |RequestorDe |RequestorDe |RequestorDe
viceName=SE |viceName=SE |viceName=SE |viceName=SE |viceName=SE |viceName=SE
POOO3E333FE |POOO3E333FE |POOO3E333FA |POOO3E333FA |POO0O3E333FA |POO03E333FA
BD BD D1 D1 D1 D1
CDR 2
2
Alice  Bob Bob Caral 1 Dave Carol
Ed 2 2 Carol
CDR1 CDR2 CDR3 CDR4
Carol DirTrfr Alice Bob
1 Dave Ed 2 1 2 Bob
2 1
1 2 Alice
CDR7 CDR8 CDR9 Alice Alice
2 Alice
CDR
S
2

Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR1 Alice |CDR2 Bob |CDR3 Dave [CDR4 Dave |CDR5 Carol-> [CDR6 Carol->
-> Bob -> Carol -> Carol -> Carol
globalCalllD_callld 1 2 3 4 1 3
origLegCallldentifier 11 13 21 23 14 22
destLegCallldentifier 12 14 22 24 17 25
callingPartyNumber 1000 1001 1003 1003 1002 1002
original CalledPartyNumber 1001 1002 1002 1004 b0029901001 |b0029901222
final CalledPartyNumber 1001 1002 1002 1004 b0029901001 |b0029901222
|astRedirectDn 1001 1002 1002 1004 1001 1003
origTerminationOnBehal fOf 4 4 4 4 10 10
destTerminationOnBehal f Of 4 4 4 4 10 10
|astRedirectRedirectReason 0 0 0 0 98 98
|astRedirectRedirectOnBehalfOf |0 0 0 0 4 4
origConversationl D 0 0 0 0 0 0
destConversationlD 0 0 0 0 1111 2222
Comment ConfControl |ConfControl
lerDn=1001; lerDn=1003;
ConfControl |ConfControl
lerDeviceNa |lerDeviceNa
me=SEPOOO03E |me=SEPO003E
333FEBD;Con |333FAD1;Con
fRequestorD |fRequestorD
n-1001;Conf |n-1003;Conf
RequestorDe |RequestorDe
viceName=SE |viceName=SE
POO03E333FE |PO003E333FA
BD D1
CDR7 CDR8 Alice -> |CDR9 CDR10 Alice -> |[CDR11 Dave-> |CDR12 Ed ->
> ->
globalCalllD_callld 1 1 3 3 3 3
origLegCallldentifier 12 11 25 11 21 24
destL egCallldentifier 16 15 28 25 26 27
callingPartyNumber 1001 1000 b0029901222 (1001 1003 1004
original CalledPartyNumber 0029901001 |b0029901001 |b0029901001 [b0029901222 [b0029901222 [b0029901222
final CalledPartyNumber b0029901001 |b0029901001 |b0029901001 [b0029901222 [b0029901222 |b0029901222
|astRedirectDn 1001 1001 1002 b0029901001 (1003 1003
origTerminationOnBehal fOf 4 16 4 0 0
destTerminationOnBehal f Of 4 0 4 4 0 0
|astRedirectRedirectReason 98 98 98 98 98
|astRedirectRedirectOnBehalfOf |4 10
origConversationl D 2222 0

Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR7 CDR8 Alice -> |CDR9 CDR10 Alice -> |{CDR11 Dave -> |CDR12 Ed ->
> ->
destConversationlD 1111 1111 1111 2222 2222 2222
Comment ConfControl |ConfControl |ConfControl |ConfControl |[ConfControl |ConfControl
lerDn=1001; lerDn=1001; lerDn=1003; lerDn=1003; |lerDn=1003; lerDn=1003;
ConfControl |ConfControl |ConfControl |[ConfControl |[ConfControl |ConfControl
lerDeviceNa |lerDeviceNa |lerDeviceNa |lerDeviceNa |lerDeviceNa |lerDeviceNa

me=SEPO003E
333FEBD;Con

me=SEPO003E
333FEBD; Con

me=SEPO003E
333FAD1;Con

me=SEPO003E
333FAD1;Con

me=SEPO003E
333FAD1;Con

me=SEPO003E
333FAD1;Con

fRequestorD |fRequestorD |fRequestorD |fRequestorD |fRequestorD |fRequestorD
n-1001;Conf |n-1001;Conf |n-1003;Conf |n-1003;Conf |n-1003;Conf |n-1003;Conf
RequestorDe |RequestorDe |RequestorDe |RequestorDe |RequestorDe |RequestorDe
viceName=SE |viceName=SE |viceName=SE |viceName=SE |viceName=SE |viceName=SE
PO003E333FE |PO003E333FE |P0003E333FA |PO003E333FA |PO003E333FA |PO003E333FA
BD BD D1 D1 D1 D1
Alice Bab Bob Carol 1 Dave Carol
Ed 2 2 Carol
CDR1 CDR2 CDR3 CDR4
Carol DirTrfr Alice  Bob
1 Dave Ed 2 1 2
Bob Alice Bob Conference
Bob Conference CDR7 CDRS8
CDR9 2
2 1 Alice  Bob 2 Dave Ed
CDR
CDR1 Alice > |[CDR2 Bob -> |[CDR3 Dave -> |[CDR4 Dave -> CDR5 Carol-> |CDR6 Carol ->
Bob Carol Carol Carol
globalCallD_callld 1 2 3 4 1 3
origLegCallldentifier 11 13 21 23 14 22
destL egCallldentifier 12 14 22 24 17 25
callingPartyNumber 1000 1001 1003 1003 1002 1002
original CalledPartyNumber 1001 1002 1002 1004 b0029901001 |b0029901222
final CalledPartyNumber 1001 1002 1002 1004 b0029901001 |b0029901222
lastRedirectDn 1001 1002 1002 1004 1001 1003
origTerminationOnBehal fOf 4 4 4 4 10 10
destTerminationOnBehal fOf 4 4 4 4 10 10
lastRedirectRedirectReason 0 0 0 0 98 98
lastRedirectRedirectOnBehalfOf |0 0 0 0
origConversationl D 0 0 0 0 0 0
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CDR1 Alice -> |CDR2 Bob -> |CDR3 Dave -> [CDR4 Dave -> |[CDR5 Carol -> |CDR6 Carol ->
Bob Carol Carol Carol
destConversationlD 0 0 0 0 1111 2222
Comment ConfControl |ConfControl
lerDn=1001; lerDn=1003;
ConfControl |ConfControl
lerDeviceNa |lerDeviceNa
me=SEPO003E |me=SEP0003E
333FEBD;Con |333FAD1;Con
fRequestorD |fRequestorD
n-1001;Conf |n-1003;Conf
RequestorDe |RequestorDe
viceName=SE |viceName=SE
POOO3E333FE |PO003E333FA
BD D1
CDR7 CDR8 Alice -> CDR10 Dave-> [CDR11 Ed ->
> CDR9 Bob -> CDR12
Bob -> Alice
globalCalllD_callld 3 1 1 3 3 3
origLegCallldentifier 25 11 12 21 24 21
destL egCallldentifier 28 15 16 26 27 24
calingPartyNumber b0029901222 |1000 1001 1003 1004 1003
original CalledPartyNumber b0029901001 |b0029901001 |b0029901001 [b0029901222 |b0029901222 |b0029901222
final CalledPartyNumber b0029901001 |b0029901001 |b0029901001 |b0029901222 |b0029901222 |1004
lastRedirectDn 1002 1001 1001 1003 1003 b0029901222
origTerminationOnBehal fOf 4 4 16 0 0
destTerminationOnBehal fOf 4 4 0 0 0
lastRedirectRedirectReason 98 98 98 98 98
lastRedirectRedirectOnBeha fOf |10 4 4 4 4 4
origConversationl D 2222 0 0 0 0 0
destConversationlD 1111 1111 1111 2222 2222 0
Comment ConfControl |ConfControl |ConfControl |ConfControl |[ConfControl |ConfControl
lerDn=1003; lerDn=1001; lerDn=1001; lerDn=1003; |lerDn=1003; lerDn=1003;
ConfControl |ConfControl |ConfControl |[ConfControl |[ConfControl |ConfControl
lerDeviceNa |lerDeviceNa |lerDeviceNa |lerDeviceNa |lerDeviceNa |lerDeviceNa

me=SEPO003E
333FAD1;Con
fRequestorD
n-1003;Conf
RequestorDe
viceName=SE
PO0O03E333FA
D1

me=SEPO003E
333FEBD; Con
fRequestorD
n-1001;Conf
RequestorDe
viceName=SE
PO0OO3E333FE
BD

me=SEPO003E
333FEBD; Con
fRequestorD
n-1001;Conf
RequestorDe
viceName=SE
PO0O03E333FE
BD

me=SEPO003E
333FAD1;Con
fRequestorD
n-1003;Conf
RequestorDe
viceName=SE
PO0O03E333FA
D1

me=SEPO003E
333FAD1;Con
fRequestorD
n-1003;Conf
RequestorDe
viceName=SE
PO0OO3E333FA
D1

me=SEPO003E
333FAD1;Con
fRequestorD
n-1003;Conf
RequestorDe
viceName=SE
PO0O03E333FA
D1
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CDR13 Dave -> Ed

globalCallD_callld 3

origLegCallldentifier 21

destL egCallldentifier 24

callingPartyNumber 1003

original CalledPartyNumber b0029901222

final CalledPartyNumber 1004

lastRedirectDn b0029901222

origTerminationOnBehal fOf 0

destTerminationOnBehal fOf 0

lastRedirectRedirectReason 98

|astRedirectRedirectOnBehal fOf |4

origConversationl D 0

destConversationl D 0

Comment ConfControllerDn=1003;ConfControllerDeviceName=SEP0003E333FAD] ; ConfRequestorD
n-1003; ConfRequestorDeviceName=SEP0003E333FAD]L

CDR

P.10-60

2 CDR
CDR
. P.10-61
CDR  origTerminationOnBehalfOf

3

finalCalledNumber

globalCalllD_callld

CDR

destTer minationOnBehal fOf

callingPartyNumber
originalCalledNumber
lastRedirectDn

lastRedir ectRedir ectReason
lastRedir ectRedir ect OnBehalfOf

Cisco Unified Communications Manager CDR Analysis and Reporting

OL-14652-01-J |



| 10 Cisco

||
50003 50002 50002 50001 44444
CDR CDR

globalCalllD_callld 1 1

origLegCallldentifier 20863957 20863961

destL egCallldentifier 20863958 20863957

callingPartyNumber 50003 50001

original CalledPartyNumber 50002 50003

final CalledPartyNumber 50002 50003

lastRedirectDn 50002 44444

origCause_Value 393216 0

dest_CauseValue 393216 16
origCalledPartyRedirectReason 0 0

lastRedirectRedirectReason 0 8
origCalledPartyRedirectOnBehal fOf 0 0

lastRedirectRedirectOnBehal fOf 0 3

origTerminationOnBehal fOf 3 0

destTerminationOnBehal fOf 3 12

joinOnBehal fOf 0 3

duration 4 60

2 CDR
CDR 2 CDR
CDR CDR  origTerminationOnBehal fOf destTerminationOnBehal fOf
3
origCalledPartyRedir ectOnBehalfOf lastRedir ectRedir ectOnBehal fOf
3 origCalledPartyRedir ectReason
7 lastRedir ectRedir ectReason 11

[ oL-14652-01-J

Cisco Unified Communications Manager CDR Analysis and Reporting |



10 Cisco |

. 50003 50002 50002
50002 50002
CDR CDR
globalCalllD_callld 2 2
origLegCallldentifier 20863963 20863963
destL egCallldentifier 20863964 20863967
callingPartyNumber 50003 50003
original CalledPartyNumber 50002 50002
final CalledPartyNumber 50002 50002
lastRedirectDn 50002 50002
origCause Value 393216 0
dest_CauseValue 393216 16
origCalledPartyRedirectReason 0 7
|astRedirectRedirectReason 0 11
origCalledPartyRedirectOnBehal fOf 0
|astRedirectRedirectOnBehal fOf 0
origTerminationOnBehal f Of 3
destTerminationOnBehal fOf 3 12
joinOnBehal fOf 0 3
duration 7 60
MLPP
CDR
J 2 IP Phone
CDR

globalCalllD_callld 100
origLegCallldentifier 12345
destLegCallldentifier 12346
callingPartyNumber 2001
origCalledPartyNumber 826001
origCause_Value 0
dest_CauseValue 16
origPrecedencelevel
destPrecedencelevel

Cisco Unified Communications Manager CDR Analysis and Reporting
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Comment

||

CDR
globalCallD_callld 102
origLegCallldentifier 11111
destL egCallldentifier 11112
callingPartyNumber 9728552001
origCalledPartyNumber 6001
origCause_Value 16
dest CauseValue 0
origPrecedencelevel
destPrecedencel evel 1

CDR CDR
globalCalllD_callld 10000 10001
origLegCallldentifier 12345678 12345680
destL egCallldentifier 12345679 12345681
callingPartyNumber 2001 9728551234
origCalledPartyNumber 826001 826001
origCause_Value 0 0
dest_CauseValue 9 16
origPrecedencel evel 2 1
destPrecedencel evel 2

Cisco Unified
CallManager
Comment

CDR
globalCallD_callld 1
origLegCallldentifier 100
destLegCallldentifier 101
callingPartyNumber 9728552001
origCalledPartyNumber 5555
origCause Value 0
dest CauseValue 16

calFlag=MALICIOUS

Cisco Unified Communications Manager CDR Analysis and Reporting
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IDivert 3
e [Divert CDR
origCalledPartyRedir ectOnBehalfOf
lastRedir ectRedir ectOnBehal fOf 14
e |Divert 2
CDR 2 CDR globalCalllD_Callld
CDR 2 CDR
origT erminationOnBehalfOf
dest T erminationOnBehalfOf 14
origCalledPartyRedir ectOnBehal fOf lastRedir ectRedirectOnBehalfOf
14
. IDivert 40003 40001 40001 40001 IDivert
40000
Y
IDivert CDR 1
CDR
globalCallD_callld 37
origLegCallldentifier 16777327
destL egCallldentifier 16777329
calingPartyNumber 40003
origCalledPartyNumber 40001
final CalledPartyNumber 40000
lastRedirectDn 40001
origCause Value 16
dest_CauseValue 0
origCalledPartyRedirectReason 50
|astRedirectRedirectReason 50
origCalledPartyRedirectOnBehal fOf 14
|astRedirectRedirectOnBehal fOf 14
joinOnBehal fOf 14

Cisco Unified Communications Manager CDR Analysis and Reporting
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. IDivert 40003 40001 40001 40001
IDivert
40003 40000
2 CDR 1
1
CDR CDR
globalCalllD_callld 38 38
origLegCallldentifier 16777330 16777330
destL egCallldentifier 16777331 16777332
callingPartyNumber 40003 40003
origCalledPartyNumber 40001 40001
final CalledPartyNumber 40001 40000
lastRedirectDn 40001 40001
origCause Value 0 16
dest CauseValue 0 0
origCalledPartyRedirectReason 0 50
lastRedirectRedirectReason 0 50
origCalledPartyRedirectOnBehal fOf 14
|astRedirectRedirectOnBehal fOf 14
origTerminationOnBehal f Of 14 14
destTerminationOnBehal fOf 14 12
joinOnBehal fOf 14
origCalledPartyNumber
finalCalledPartyNumber lastRedirectDn b00...
OnBehalfOf 15
114
. 1 40003 40001 40001
40001 40003
Y
CDR globalCalllD_callld conversationlD
Cl ID

Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR CDR
globalCalllD_callld 7 7
origLegCallldentifier 16777230 16777232
destL egCallldentifier 16777231 16777235
callingPartyNumber 40003 40003
origCalledPartyNumber 40001 b001501001
final CalledPartyNumber 40001 b001501001
lastRedirectDn 40001 b001501001
origCause Value 16 0
dest_CauseValue 0
origCalledPartyRedirectReason 114
lastRedirectRedirectReason 114
origCalledPartyRedirectOnBehal fOf 15
lastRedirectRedirectOnBehal fOf 15
joinOnBehal fOf 15
destConversationl D 0 16777231
2 40003 40001 40001
40001 40001

N

CDR globalCalllD_callld conversationlD

Cl ID
CDR CDR CDR

globalCallD_callld 9 9 9
origLegCallldentifier 16777236 16777238 16777236
destL egCallldentifier 16777237 16777241 16777238
callingPartyNumber 40003 40001 40003
origCalledPartyNumber 40001 b001501001 40001
final CalledPartyNumber 40001 b001501001 40001
lastRedirectDn 40001 b001501001 40001
origCause Value 0 393216 16
dest_CauseValue 16 393216
origCalledPartyRedirectReason 114
|astRedirectRedirectReason 114
origTerminationOnBehal fOf 15 12
destTerminationOnBehal fOf 12 15 12
|astRedirectRedirectOnBehal fOf 15
joinOnBehal fOf 15
destConversationlD 0 16777237 0

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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||
. 3 40003 40001 40001
40001 40001
40003
N
CDR globalCalllD_callld conversationlD
Cl ID
2
CDR CDR CDR
globalCalllD_callld 14 14 14
origLegCallldentifier 16777249 16777251 16777255
destL egCallldentifier 16777250 16777254 16777258
callingPartyNumber 40003 40001 40001
origCalledPartyNumber 40001 b001501001 b001501001
final CalledPartyNumber 40001 b001501001 b001501001
lastRedirectDn 40001 b001501001 b001501001
origCause Value 16 0 0
dest_CauseValue 0 0
origCalledPartyRedirectReason 114 114
|astRedirectRedirectReason 114 114
origTerminationOnBehal fOf 12 15 15
destTerminationOnBehal fOf
origRedirectOnBehal fOf 15 15
lastRedirectRedirectOnBehal fOf 15 15
joinOnBehal fOf 15 15
destConversationlD 0 16777250 16777251
C

C C
origCalledPartyNumber finalCalledPartyNumber lastRedirectDn

b00... OnBehalfOf 4

98
C
e C 40003 40001 40001 40001

C

Cisco Unified Communications Manager CDR Analysis and Reporting
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C C C
CDR CDR 1 CDR 2 CDR 3 CDR
globalCalllD_callld 49 49 49 49 49
origLegCallldentifier 1677346 1677348 1677347 1677346 1677347
destL egCallldentifier 1677347 1677353 1677351 1677352 1677346
callingPartyNumber 40003 40001 40001 40003 40001
original CalledPartyNumber 40001 b0029901001 b0029901001 b0029901001 40003
final CalledPartyNumber 40001 b0029901001 b0029901001 b0029901001 40003
lastRedirectDn 40001 b0029901001 40001 40001 b0029901001
origCause Value 393216 16 393216 393216 16
dest_CauseValue 393216 0 393216 393216
origCalledPartyRedirectReason 0 98 98 98
lastRedirectRedirectReason 0 98 98 98 98
destTerminationOnBehal fOf 4 4 4 4
origCalledRedirectOnBehal fOf 4 4 4
|astRedirectRedirectOnBehal fOf 4 4 4
joinOnBehal fOf 4 4 4 4
Conversation ID 0 16777220 16777220 16777220
duration 60 360 360 360
Comment
CDR

C CDR1 ConfControllerDn=40003;ConfControl erDeviceName=SEPO003E333FEBD
C CDR?2 ConfControllerDn=40003;ConfControl erDeviceName=SEPO003E333FEBD
C CDR 3 ConfControllerDn=40003; ConfControl erDeviceName=SEPO003E333FEBD

CDR ConfControllerDn=40003;ConfControl erDeviceName=SEPO003E333FEBD

51234

CDR

57890

172.19.52.11 288625580 = 172.19.52.17 320 = 320K

100 = H.261 187962284 =

2=QCIF

CDR

globalCallD_callld
origLegCallldentifier
destLegCallldentifier
callingPartyNumber
origCalledPartyNumber
final CalledPartyNumber

lastRedirectDn

121
101
102
51234
57890
57890
57890

Cisco Unified Communications Manager CDR Analysis and Reporting
- 0-68
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Cisco Unified Communications Manager CDR Analysis and Reporting

[ oL-14652-01-J

||
CDR
origCause Value 0
dest CauseValue 16
origVideoCap_Codec 100
origVideoCap_Bandwidth 320
origVideoCap_Resolution 2
origVideoTransportAddress_IP 187962284
origVideoTransportAddress Port 49208
destVideoCap_Codec 100
destVideoCap_Bandwidth 320
destVideoCap_Resolution 2
destVideoTransportAddress_IP 288625580
destVideoTransportAddress Port 49254
FAC Forced Authorization Code
FAC CDR
CDR
e authCodeDescription
e authorizationL evel
FAC
45000 9728134987 12345 FAC
12345 1 Legal 2

globalCalllD_callld 100
origLegCallldentifier 16777123
destL egCallldentifier 16777124
callingPartyNumber 45000
origCalledPartyNumber 9728134987
final CalledPartyNumber 9728134987
lastRedirectDn 9728134987
origCause_Value 0
dest CauseVaue 16
authCodeDescription Legall
authorizationL evel 1
duration 120
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CMC

CMC

CMC
CDR
10000 2142364624
10
globalCalllD_callld 101
origLegCallldentifier 16777130
destL egCallldentifier 16777131
callingPartyNumber 10000
origCalledPartyNumber 2142364624
final CalledPartyNumber 2142364624
lastRedirectDn 2142364624
origCause_Value 0
dest CauseValue 16
clientMatterCode 11111
duration 600
CDR 1 callSecuredStatus
20000 20001 5

CDR
globalCallD_callld 102
origLegCallldentifier 16777140
destL egCallldentifier 16777141
calingPartyNumber 20000
origCalledPartyNumber 20001
final CalledPartyNumber 20001
lastRedirectDn 20001
origCause_Value 0
dest_CauseValue 16
call SecuredStatus 2
duration 300

clientM atter Code

11111

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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DTMF

DTMF

CDR
globalCallD_callld 103
origLegCallldentifier 16777142
destL egCallldentifier 16777143
callingPartyNumber 20000
origCalledPartyNumber 20001
final CalledPartyNumber 20001
lastRedirectDn 20001
origCause_Value 0
dest_CauseValue 16
call SecuredStatus 1
duration 600
DTMF
DTMF
CDR
globalCalllD_callld 200
origLegCallldentifier 16777500
destL egCallldentifier 16777501
callingPartyNumber 20000
origCalledPartyNumber 20001
final CalledPartyNumber 20001
lastRedirectDn 20001
origCause Value 0
dest_CauseValue 16
origDTMFMethod
destDTMFMethod
duration 60

Cisco Unified Communications Manager CDR Analysis and Reporting

[ oL-14652-01-J
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|
. e]0]2] DTMF 0o0oB 1
CDR
globalCallD_callld 201
origLegCallldentifier 16777502
destL egCallldentifier 16777503
callingPartyNumber 20000
origCalledPartyNumber 20001
final CalledPartyNumber 20001
lastRedirectDn 20001
origCause_Value 0
dest_CauseValue 16
origDTMFMethod
destDTMFMethod
duration 60
RSVP
RSVP Cisco Unified Communications
Manager RSVP CDR 32
RSVP
RSVP CDR
Unified Communication RSVP 2:5:2:5:2:5:2
success:lost_bw:success:lost_bw:success:lost_bw:success
RSVP
. RSVP
5
CDR
globalCalllD_callld 300
origLegCallldentifier 16777300
destL egCallldentifier 16777301
callingPartyNumber 20000
origCalledPartyNumber 20001
final CalledPartyNumber 20001
lastRedirectDn 20001
origCause_Value 0
dest CauseValue 16
origDTMFMethod 2
destDTMFMethod 2
duration 300

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR

globalCallD_callld
origLegCallldentifier

destL egCallldentifier
calingPartyNumber

original CalledPartyNumber
final CalledPartyNumber
lastRedirectDn
origCause_Value
dest_CauseValue
origCalledPartyRedirectReason
lastRedirectRedirectReason
origCalledPartyRedirectOnBehal fOf
|astRedirectRedirectOnBehal fOf
origTerminationOnBehal fOf

11
21832023
21832026
35010
10010
10000
10010

0

16

162

162

19

19

Cisco Unified Communications Manager CDR Analysis and Reporting
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RSVP
1
CDR

globalCallD_callld 301

origLegCallldentifier 16777302

destL egCallldentifier 16777303

callingPartyNumber 20000

origCalledPartyNumber 20001

final CalledPartyNumber 20001

lastRedirectDn 20001

origCause_Value 0

dest_CauseValue 16

origDTMFMethod 2:5:2

destDTMFMethod 2:5:2

duration 60

3xX CDR
3xx
origCalledPartyRedir ectOnBehal fOf lastRedir ectRedirectOnBehal fOf
Unified CM 19 origCalledPartyRedir ectReason
lastRedir ectRedir ectReason 162
3xx
SIP 10010 Cisco Unified Communications Manager
CFA CFA 10000 35010 10000 CFA
10010 10010 10000 10000
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Cisco |

|
CDR
destTerminationOnBehal fOf 12
joinOnBehal fOf 19
duration 60
Replaces
Replaces CDR
Replaces
e Invitewith Replaces SIP 35010 SIP 35020
35010 SCCP 3000 3000
35010 35020
3000
)

Invite with Replaces  Cisco Unified Communications Manager

CDR CDR

globalCalllD_callld 5045247 5045248
origLegCallldentifier 21822467 21822469
destL egCallldentifier 21822468 21822468
callingPartyNumber 35010 35020
original CalledPartyNumber 3000 3000
final CalledPartyNumber 3000 3000
lastRedirectDn 3000 35010
origCause Value 393216 0
dest_CauseValue 393216 16
origCalledPartyRedirectReason 0 0
|astRedirectRedirectReason 0 146
origCalledPartyRedirectOnBehal fOf 0 0
lastRedirectRedirectOnBehal fOf 0 18
origTerminationOnBehal f Of 18 0
destTerminationOnBehal fOf 18 12
joinOnBehal fOf 18
duration 60
Refer with Replaces SIP 35010 SCCP 3000 35010

SCCP 3001 3001

35010 3000 3001

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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Refer

||
Y
Refer with Replaces  Cisco Unified Communications Manager
CDR CDR CDR

globalCalllD_callld 5045245 5045246 5045245
origLegCallldentifier 21822461 21822463 21822462
destL egCallldentifier 21822462 21822464 21822464
callingPartyNumber 35010 35010 3000
original CalledPartyNumber 3000 3001 3001

final CalledPartyNumber 3000 3001 3001
lastRedirectDn 3000 3001 35010
origCause Value 393216 393216 16
dest_CauseValue 393216 393216 0
origCalledPartyRedirectReason 0 0 130
lastRedirectRedirectReason 0 0 146
origCalledPartyRedirectOnBehal fOf 0 0 17
lastRedirectRedirectOnBehal fOf 0 0 18
origTerminationOnBehal f Of 17 18 12
destTerminationOnBehal fOf 17 18 17
joinOnBehal fOf 0 18
duration 25 25

P.10-74 Replaces Refer with Replaces
CDR

. 1 9728134987

40003

destConversationl D
destL egCalll dentifier

Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR CDR

globalCallD_callld 7 10
origLegCallldentifier 16777230 16777232
destL egCallldentifier 16777231 16777235
callingPartyNumber 9728134987 40003
original CalledPartyNumber 30000 b001501001
final CalledPartyNumber 30000 b001501001
lastRedirectDn 30000 b001501001
origCause Value 16 0
dest_CauseValue 0
origCalledPartyRedirectReason 370
|astRedirectRedirectReason 370
origCalledPartyRedirectOnBehal fOf 28
|astRedirectRedirectOnBehal fOf 28
destConversationl D 0 16777231

2 30000 9728134987

40003
destConversationl D
origL egCalll dentifier
CDR CDR

globalCallD_callld 71 101
origLegCallldentifier 16777299 16777932
destL egCallldentifier 16777300 16777935
calingPartyNumber 30000 40003
original CalledPartyNumber 9728134987 b001501002
final CalledPartyNumber 9728134987 b001501002
lastRedirectDn 9728134987 b001501002
origCause_Value 16 0
dest_CauseValue 0
origCalledPartyRedirectReason 370
lastRedirectRedirectReason 370
origCalledPartyRedirectOnBehal fOf 28
|astRedirectRedirectOnBehal fOf 28
destConversationl D 0 16777299

CDR

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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||
1 9728134987 30000
2
2 CDR 1 1
CDR  origConversationlD
destL egCallldentifier
CDR CDR1 CDR2

globalCalllD_callld 7 10 11
origLegCallldentifier 16777110 16777120 16777122
destL egCallldentifier 16777111 16777121 16777123
callingPartyNumber 9728134987 30000 30000
original CalledPartyNumber 30000 90000 90000
final CalledPartyNumber 30000 90000 90000
lastRedirectDn 30000 90000 90000
origCause Value 16 0 0
dest_CauseValue 0 0
origCalledPartyRedirectReason 354 354
|astRedirectRedirectReason 354 354
origCalledPartyRedirectOnBehal fOf 27 27
lastRedirectRedirectOnBehal fOf 27 27
destConversationlD 0 16777111 16777111

2 30000 9728134987

2
2 CDR 1 1
CDR  origConversationlD
origL egCallldentifier
CDR CDR1 CDR2

globalCallD_callld 71 100 110
origLegCallldentifier 16777113 16777220 16777222
destL egCallldentifier 16777114 16777221 16777223
callingPartyNumber 30000 30000 30000
original CalledPartyNumber 9728134987 90000 90000
final CalledPartyNumber 9728134987 90000 90000
lastRedirectDn 9728134987 90000 90000
origCause_Value 16 16 16
dest_CauseValue 0 0
origCalledPartyRedirectReason 354 354
lastRedirectRedirectReason 354 354
origCalledPartyRedirectOnBehal fOf 27 27
|astRedirectRedirectOnBehal fOf 27 27
destConversationl D 0 16777113 16777113

Cisco Unified Communications Manager CDR Analysis and Reporting

[ oL-14652-01-J
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|
AAC iLBC
AAC iLBC CDR
AAC
. AAC
AAC CDR
globalCalllD_callld 121
origLegCallldentifier 101
destLegCallldentifier 102
callingPartyNumber 51234
original CalledPartyNumber 57890
final CalledPartyNumber 57890
lastRedirectDn 57890
origCause Value 0
dest CauseValue 16
origMediaCap_payloadCapability 42
origMediaCap_Bandwidth 256
destMediaCap_payloadCapability 42
destMediaCap _Bandwidth 256
iLBC
. iLBC
iLBC CDR
globalCallD_callld 121
origLegCallldentifier 101
destL egCallldentifier 102
callingPartyNumber 51234
original CalledPartyNumber 57890
final CalledPartyNumber 57890
lastRedirectDn 57890
origCause Value 0
dest_CauseValue 16
origMediaCap_payloadCapability 86
origMediaCap_Bandwidth 15
destM ediaCap_payloadCapability 86
destMediaCap _Bandwidth 15
CDR

Cisco Unified Communications Manager CDR Analysis and Reporting
OL-14652-01-J |



Follow Me 22285 9728324124
22202 22285 22285 9728324124
Follow Me
CDR 80
Follow Me CDR

globalCalllD_callld 861

origLegCallldentifier 22481077

destL egCallldentifier 22481078

callingPartyNumber 22202

original CalledPartyNumber 22285

final CalledPartyNumber 9728324124

lastRedirectDn 22285

origCause Value 16

dest CauseValue

lastRedirectRedirectReason

|astRedirectRedirectOnBehal fOf 0

origTerminationOnBehal f Of

destTerminationOnBehal fOf

joinOnBehal fOf 0

duration 80

HandIn 22285 9728324124
9728324214 39
15
#9728324214 HandIn
CDR CDR

globalCallD_callld 864 864
origLegCallldentifier 22481083 22481083
destL egCallldentifier 22481085 22481087
calingPartyNumber 22202 22202
original CalledPartyNumber 919728324124 22285

final CalledPartyNumber 919728324124 22285
lastRedirectDn 919728324124 22285
origCause_Value 393216 0
dest_CauseValue 393216 16
|astRedirectRedirectReason 0 303
|astRedirectRedirectOnBehal fOf 0 24
origTerminationOnBehal f Of 24 24
destTerminationOnBehal fOf 24 12
joinOnBehal fOf 0 24
duration 39 15

Cisco Unified Communications Manager CDR Analysis and Reporting

[ oL-14652-01-J
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HandOut 22285 9728324124
handout H 555123
22285 21
9728324124 39
22285 H
HandOut Handout
CDR CDR CDR
globalCalllD_callld 964 965 964
origL egCallldentifier 22481083 22481095 22481093
destL egCallldentifier 22481094 22481096 22481095
callingPartyNumber 22202 9728324124 22202
original CalledPartyNumber 22285 555123 9728324124
final CalledPartyNumber 22285 555123 9728324124
lastRedirectDn 22285 555123 9728324124
origCause_Value 393216 393216 0
dest_CauseValue 393216 393216 16
lastRedirectRedirectReason 0 0 319
|astRedirectRedirectOnBehal fOf 0 0 24
origTerminationOnBehal f Of 24 24 24
destTerminationOnBehal fOf 24 24 12
joinOnBehal fOf 0 24
duration 21 39
22285 9728324124
22285 40
111
22285 Handout
CDR CDR CDR
globalCallD_callld 555 566 964
origLegCallldentifier 22481111 22481222 22481111
destL egCallldentifier 22481112 22481223 22481222
callingPartyNumber 22202 22202
original CalledPartyNumber 22285 9728324124 9728324124
final CalledPartyNumber 22285 9728324124 9728324124
lastRedirectDn 22285 9728324124 9728324124
origCause_Value 393216 0 0
dest_CauseValue 393216 0 16
lastRedirectRedirectReason 0 0 335
|astRedirectRedirectOnBehal fOf 0 0 24
origTerminationOnBehal fOf 24 24 24
destTerminationOnBehal fOf 24 24 12
joinOnBehal fOf 0 24
duration 40 111

Cisco Unified Communications Manager CDR Analysis and Reporting
- 0-80

OL-14652-01-J |



| 10 Cisco

||
IVR DID#RemoteDest#TargetNum# Cisco Unified

Communications Manager TargetNum
9728131234 IVR 812345

812345 60

CDR
globalCallD_callld 12345
origLegCallldentifier 16677100
destL egCallldentifier 16677102
callingPartyNumber 9728131234
original CalledPartyNumber 8005559876
final CalledPartyNumber 812345
lastRedirectDn 8005559876
origCause_Value 0
dest_CauseValue 16
|astRedirectRedirectReason 399
lastRedirectRedirectOnBehal fOf 24
origTerminationOnBehal fOf
destTerminationOnBehal fOf
duration 60
CDR
20000
CDR

globalCalllD_callld 1111000
origLegCallldentifier 21822467
destL egCallldentifier 21822468
callingPartyNumber 20000
original CalledPartyNumber 20001
final CalledPartyNumber 20001
origCause_Value 16
dest CauseValue 0
origMediaTransportAddress_IP 0
origMediaT ransportAddress_Port 0
destMediaTransportAddress_IP -47446006
destMediaTransportAddress_Port 28480
origCalledPartyNumberPartition Intercom
calingPartyNumberPartition Intercom
final CalledPartyNumberPartition Intercom
duration 5

Cisco Unified Communications Manager CDR Analysis and Reporting
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20000 20001
20000
intercom
CDR
globalCallD_callld 1111000
origLegCallldentifier 21822469
destL egCallldentifier 21822470
callingPartyNumber 20000
original CalledPartyNumber 20001
final CalledPartyNumber 20001
origCause Value 16
dest_CauseValue 0
origMediaTransportAddress_IP -131332086
origMediaTransportAddress_Port 29458
destMediaTransportAddress_|IP -47446006
destMediaTransportAddress_Port 29164
origCalledPartyNumberPartition Intercom
callingPartyNumberPartition Intercom
final CalledPartyNumberPartition Intercom
duration 5

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR ||
10-4 CDR
10-4 CDR

cdrRecordType

e 0

e 1 CDR

e 2 CMR

CDR 1
globalCalllD_callManagerld Cisco Unified Communications
Manager ID

ID
globalCalllD_callld

2
globalCalllD_callManagerld

globalCalllD_callld

Manager

ID
globalCalllD_callld

Cisco Unified Communications
1

2
globalCalllD_callManagerld

origLegCallldentifier

CDR

Cisco Unified Communications Manager CDR Analysis and Reporting

[ oL-14652-01-J
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N cor

10-4 CDR

dateTimeOrigination

H.323
uTC
origNodeld
origSpan
T1 PRI BRI
B FXS FXO
H.323
ID
origlpAddr
P
Cisco Unified IP Phone
PSTN H.323

Unified Communications Manager

P.10-9 IP IP

Cisco

Cisco Unified Communications Manager CDR Analysis and Reporting
- 0-84
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10-4 CDR

CDR | |

callingPartyNumber

25

Cisco Unified IP Phone

H.323
Calling Party Number
Cisco  Unified
Communications Manager

Cisco Unified Communications Manager

CallingPartyNumber SIP URI
calingPartyUnicodel oginUser| D Unicode UTF 8 ID
UTF 8
“ D
origCause_|ocation 0 15 ISDN
ISDN
Location P.10-107
Q.850
Cisco Unified Communications Manager
0
origCause_value 0 129
Cisco Unified Communications Manager Q.850

Cisco Unified Communications Manager
P.10-107

Q.850 /
CDR
393216

Cisco Unified Communications Manager CDR Analysis and Reporting

[ oL-14652-01-J
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N cor

10-4 CDR

origPrecedencelevel

MLPP

origMediaTransportAddress_IP

IP

Cisco Unified IP Phone

origMediaTransportAddress_Port

PSTN H.323
P.10-9 IP IP

0

0

OrigMediaTransportAddress |P
P
0
0

origMediaCap_payloadCapability

Cisco Unified Communications Manager
01 16 18 20 25 32 33 81

86 P.10-106
0
0
origMediaCap_maxFramesPerPacket
G.729 G.711 10 20 30
0
0

Cisco Unified Communications Manager CDR Analysis and Reporting
- 0-86
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CDR
10-4 CDR
origMediaCap_g723BitRate 0 Cisco Unified
Communications Manager
0
origVideoCap_Codec 0
100 = H.261 H.261 H.263 Vieo
101 =H.263 0
0
102 = Vieo
origVideoCap_Bandwidth 0 kbps
0
0
origVideoCap_Resolution 0
1=SQCIF 0
2=QCIF 0
3=CIF
4=CIF4
5=CIF16
origVideoTransportAddress_IP 0 IP
0
0
origVideoTransportAddress_Port 0 origVideoTransportAddress |P
RTP
0
0

Cisco Unified Communications Manager CDR Analysis and Reporting

[ oL-14652-01-J
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N cor

10-4 CDR

origRSV PAudioStat 0 5 RSVP

0

1 RSVP Reservation
Failure

2 RSVP Reservation
Success

3 RSVP Reservation
No Response RSVP Agent

4 RSVP Mid Call Failure Preempted

5 RSVP Mid Call Failure Lost Bandwidth MLPP

origRSVPVideoStat 0 5 RSVP

0

1 RSVP Reservation
Failure

2 RSVP Reservation
Success

3 RSVP Reservation
No Response RSVP Agent

4 RSVP MID Call Failure Preempted

5 RSVP MID Call Failure Lost Bandwidth MLPP

destL egCallldentifier 0

CDR

destNodeld 0

Cisco Unified Communications Manager CDR Analysis and Reporting
10-88 OL-14652-01-J |
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CDR ||
10-4 CDR
destSpan
T1 PRI BRI
B FXS FXO
H.323
ID
0
0
destlpAddr
IP
Cisco Unified IP Phone
PSTN H.323
Cisco

Unified Communications Manager

P.10-9 IP IP

original CalledPartyNumber

SIPURL

Cisco Unified Communications Manager CDR Analysis and Reporting

[ oL-14652-01-J
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N cor

10-4 CDR

final CalledPartyNumber

original CalledPartyNumber

ID b0019901001

48
SIPURL
final CalledPartyUnicodel oginUserl D Unicode UTF 8 ID
UTF_8
“ D
destCause_location 0 15 ISDN
ISDN
P.10-107 Q.850
Cisco Unified Communications Manager
0
0
destCause_value 0 129
P.10-107
Q.850
Q.850 /
CDR
393216
0
0
destPrecedencel evel 0 4 MLPP
4

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR
10-4 CDR
destMediaTransportAddress_IP 0
P
Cisco Unified IP Phone
PSTN H.323
P.10-9 IP P
0
0
destMediaTransportAddress_Port 0 DestMediaTransportAddress |IP
IP
0
0
destMediaCap_payloadCapability 0
Cisco Unified Communications Manager
01 16 18 20 25 32 33 81
86 P.10-106
0
0
destMediaCap_maxFramesPerPacket 0
G.729 G.711 10 20
30
0
0
destMediaCap_g723BitRate 0 Cisco Unified
Communications Manager
0
destVideoCap_Codec 0
100 = H.261 H.261 H.263 Vieo
101 =H.263 0
0
102 = Vieo

Cisco Unified Communications Manager CDR Analysis and Reporting
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N cor

10-4 CDR

destVideoCap_Bandwidth 0 kbps
0
0
destVideoCap_Resolution 0
1=SQCIF 0
2=QCIF 0
3=CIF
4=CIF4
5=CIF16
destVideoTransportAddress _|IP 0 IP
0
0
destVideoTransportAddress Port 0 destVideoTransportAddress IP
RTP
0
0
destRSVPAudioStat 0 5 RSVP
0
1 RSVP Reservation
Failure
2 RSVP Reservation
Success
3 RSVP Reservation
No Response  RSVP Agent
4 RSVP Mid Call Failure Preempted
5 RSVP Mid Call Failure Lost Bandwidth MLPP

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR ||
10-4 CDR
destRSVPVideoStat 0 5 RSVP
0
1 RSVP Reservation
Failure
2 RSVP Reservation
Success
3 RSVP Reservation
No Response RSVP Agent
4 RSVP Mid Call Failure Preempted
5 RSVP Mid Call Failure Lost Bandwidth MLPP
0
dateTimeConnect 0
UTC
0
0
dateTimeDisconnect 0
uTC
0
0
lastRedirectDn 25
SIPURL
1
Original CalledPartyNumber
Original CalledPartyNumber Final CalledPartyNumber
ID b0019901001

Cisco Unified Communications Manager CDR Analysis and Reporting
[ oL-14652-01-J
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W cor
10-4 CDR
pkid
ID
origina CalledPartyNumberPartition Original CalledPartyNumber
Cisco Unified Communications Manager
Cisco
Unified IP Phone
H.323
callingPartyNumberPartition CallingPartyNumber
Cisco Unified Communications Manager
Cisco Unified IP
Phone
H.323
final CalledPartyNumberPartition Final CalledPartyNumber
Cisco Unified Communications Manager
Cisco Unified
IP Phone
H.323

Cisco Unified Communications Manager CDR Analysis and Reporting
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10-4 CDR

CDR | |

|astRedirectDnPartition

LastRedirectDn

Cisco Unified Communications Manager

Cisco Unified IP
Phone
H.323
duration Connect Time  Disconnect Time
1
0
origDeviceName
destDeviceName
origCall TerminationOnBehalf Of
OnBeha fOof
code 12
OnBehal fOf 10
pP.10-112 OnBehalfof
OnBeha fOf
0

Cisco Unified Communications Manager CDR Analysis and Reporting
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N cor

10-4 CDR

destCall TerminationOnBehal f Of

OnBeha fOof
code 12
OnBehal fOf 10
P.10-112 OnBehalfof
OnBeha fOf
0
origCalledPartyRedirectOnBehal fOf
OnBehal fOf 4
P.10-112 OnBehalfof
OnBeha fOf
0
|astRedirectRedirectOnBehal fOf
OnBehalfOf
P.10-112 OnBehalfof
OnBeha fOf
0
origCalledPartyRedirectReason
P.10-111
0
|lastRedirectRedirectReason
P.10-111
0

Il Cisco Unified Communications Manager CDR Analysis and Reporting
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CDR CMR
CDR CMR 11-31
Y
[var VQMetrics] [Origination CMR]
[Destination CMR]
11-31 CDR CMR
CDR
Origination CMR 1
ID CMR CMR
CMR ID CDR Orig/Dest ID
Orig/Dest CMR
Destination CMR 1
ID CMR CMR
CMR ID CDR Orig/Dest ID
Orig/Dest CMR
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| 11 CAR

CDR ||
CDR

CDR
cdrRecordType,globalCallID_callManagerId,globalCallID_callId, orignodelId,destnodelId,ori
gle
gcallIdentifier,destlegidentifier, orignumberPacketsSent, orignumberOctetsSent, orignumbe
rPa
cketsReceived, orignumberOctetsReceived, orignumberPacketsLost, destnumberPacketsSent, des
tnu
mberOctetsSent, destnumberPacketsReceived, destnumberOctetsReceived, destnumberPacketsLos
t,
origjitter,destjitter,origlatency,destlatency,pkid, origdeviceName, destdeviceName, origv
ar
VQMetrics,destvarVQMetrics,globalCallId_ClusterID,callingPartyNumber, finalCalledPartyN
um

ber,callingPartyNumberPartition, finalCalledPartyNumberPartition
1,1,233,1,1,31565399,31565400,2159941,371509852,2158009,371177548,0,0,0,0,0,0,0,0,0,0,
102

0e2le-111d-4171-b778-£d7e54c2283d, SEP001955098750,9.9.1.95,MLQK=4.5000;MLQKav=4.4270;M
LOK

mn=3.6833;MLOKmx=4.5000;MLQKvr=0.95;CCR=0.0018;ICR=0.0000; ICRmx=0.0668;CS=3000;SCS=441
StandAloneCluster,1006,1002,,
1,1,234,1,1,31565401,31565402,2159930,371507960,2158063,371186836,2,0,0,0,0,0,0,0,0,0,

l6b
afl32-4cba-4ad9-bfdb-ac560d2ad4cfl, SEP00192F74C18F,9.9.1.95,MLQK=4.4438;MLQKav=4.4274;M
LOK
mn=3.7094; MLQKmx=4.5000; MLQKvr=0.95;CCR=0.0018; ICR=0.0000; ICRmx=0.0697;CS=2943; SCS=436
/S

tandAloneCluster,1005,1003,,
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Numerics

1 4-11

A

AAC 10-26

CDR 10-27

10-78
Add Incoming Number Prefix to CDR
2-3
Allowed CDRonDemand get_file Queries Per Minute
2-4
Allowed CDRonDemand get_file list Queries Per Minute
2-4

authCodeDescription CDR 10-97
authorizationCodeVaue CDR 10-99
authorizationLevel CDR 10-97

C

Call Diagnostics Enabled 2-3
calldentifier CMR 10-101
callingPartyNumber CDR 10-85

callingPartyNumberPartition CDR
10-94

callingPartyUnicodeLoginUserlD CDR

10-85
callSecuredStatus CDR 10-98
CAR

CDR 6-25

CDR 6-25

CDR

1-15

81
8-10
CDR 8-4
CDR 8-6
CDR 8-2
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CDR/CMR 9-3
CDR/CMR 9-1,10-1
Cisco IP Manager Assistant
5-12
Cisco |P Phone 5-15
Generate Report 6-7, 6-9, 6-12, 6-14,
6-22
Load CDR & CMR 39
QoS
6-4, 6-13
6-3
QoS 6-3
QoS 4-6
QoS 4-6
QoS
6-9
QoS 6-2
QoS
6-5
QoS 6-5
QoS 6-2
Uninhibited Loading of CDR 3-10
513
3-19
3-18
7-15
7-16
2-1
1-7
N
5-8
5-8
7-2,7-9
QoS 6-6
QoS 6-6
5-18
QoS 6-8
QoS 6-8
8-7
N
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5-10 N
5-10 5-6
N 5-9 5-6
5-2 N 5-5
111
1-10 4-1
6-1 2-9
3-18 CAR 2-2
6-24 CAR 1-17
6-24 CAR 2-7
1-7,31 car_CDRSearchByCauseCodesReport 8-7
3-7 CDR 81
3-16
3-16 CDR 39
4-8 11-32
3-15 6-25
N 55 8-1
N 5-7 8-4
3-5 8-6
1-3 2-3
34 3-16
1-18 3-16
4-11 1-2
11-48
1-11 3-8
7-1 3-8
1-1 8-2
6-11 11-47
6-12 3-8
6-15 CDR Agent 10-4
6-11 CDR Analysis and Reporting
6-11 18
6-14 1-16, 1-17
CDR Analysis and Reporting Tool
6-14 2-1
4-2 2-9
34 CDR Enabled Flag 2-3
3-15 CDR File Time Interval
5-3 2-4
CDR Log Calls With Zero Duration Flag
7-18 2.3
5-12 CDR onDemand Service ~ 10-5
6-21 CDR Repository Manager 10-5
1-9 CDR 10-4
5-1 CDR 10-38
6-22 CDR 10-2
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Index W

CDR Personal Assistant 10-32 destLegCallldentifier CDR 10-88
CDR Personal Assistant 10-32 destMediaCap_Bandwidth CDR
CDR 10-99
3-10 destMediaCap_g72.3BitRate CDR
10-91
CDR 10-4 i
CDR 10-11 destMediaCap_maxFramesPerPacket CDR
10-91
CDR lo-83 destMediaCap_payloadCapability CDR
CDR 10-2 10-91
cdrRecordType  CDR 10-83 destMediaTransportAddress [P CDR
cdrRecordType CMR 10-100 10-91
Cisco IP Phone destMediaTransportAddress Port CDR
11-15 10-91
5-15 destNodeld CDR 10-88
Cisco IPMA destPrecedenceL evel CDR 10-90
5-12 destRSVPAudioStat CDR 10-92
Cisco Unified Communications Manager Assistant destSpan CDR 10-89
destVideoCap_Bandwidth CDR
5.13 10-92
Cisco 10-109 destVideoCap Codec CDR 10-91
clientMatterCode CDR 10-97 ggﬂg\gideoCap_Reﬁol ution CDR
Cluster ID 2-4 .
CMC 10-70 destVideoTransportAddress IP  CDR
10-92
cMC 6-17 destVideoTransportAddress Port CDR
CMR K 10-104 10-92
CMR CDR 39 deviceName CMR 10-102
CMR 11-48 directoryNumber CMR 10-101
CMR 10-100 directoryNumberPartition CMR
comment CDR 10-97 10-102
Conference Drop Any Party 10-22 Display FAC in CDR 2-3
C 10-67 DTMF 10-71
duration CDR 10-95
D
F
dateTimeConnect CDR 10-93
dateTimeDisconnect CDR 10-93 FAC 10-69
dateTimeOrigination CDR 10-84 final CalledPartyNumber CDR 10-90
dateTimeStamp CMR 10-101 final CalledPartyNumberPartition CDR
destCall TerminationOnBehalfOf CDR 10-94
10-96 final CalledPartyUnicodel oginUserlID CDR
destCause _location 10-90 10-90
destCause value CDR 10-90 Forced Authorization Code 10-69
destConversationlD CDR 10-97
destDeviceName CDR 10-95
destDTMFMethod CDR 10-98
destipAddr CDR 10-89
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G numberOctetsSent CMR 10-101
numberPacketsLost CMR 10-102
Generate Report 7-7,7-9, 7-11, 7-13, 7-16, numberPacketsReceived CMR
7-18 10-101
global CalliD_callid  COR 10-83 numberPacketsSent  CMR 10-101
globalCallld_calld CMR 10-100
globalCalllD_callManagerlD CDR
10-83 0]
globalCalllD_callManagerld CMR
10-100 OnBeha fOf 10-112
globalCallld_Clusterld CDR 10-97 origCalledPartyRedirectOnBehafOf CDR
globalCallld_Clusterld CMR 10-103 10-96
origCalledPartyRedirectReason CDR
10-96
I origCallTerminationOnBehalfOf CDR
10-95
| dentity Management System 2-7 origCause location CDR 10-85
iLBC 10-26 origCause value CDR 10-85
CDR 10-27 origConversationlD CDR 10-98
10-78 origDeviceName CDR 10-95
IMS 2-7 origDTMFMethod CDR 10-98
IP 10-9 original CalledPartyNumber CDR
10-89
original CalledPartyNumberPartition CDR
J 10-94
- origlpAddr CDR 10-84
Jiter - CMR 10-102 origLegCallldentifier CDR 10-83
joinOnBehalfof - CDR 10-97 origMediaCap_Bandwidth CDR
10-99
K origMediaCap_g72.3BitRate CDR
10-87
K CMR 10-104 origMediaCap_maxFramesPerPacket CDR
10-86
origMediaCap_payloadCapability CDR
L 10-86
origMediaTransportAddress IP  CDR
lastRedirectDn  CDR 10-93 10-86
|astRedirectDnPartition CDR origMediaTransportAddress Port CDR
10-95 10-86
|astRedirectRedirectOnBehalfOf CDR origNodeld, CDR 10-84
10-96 origPrecedenceLevel CDR 10-86
lastRedirectRedirectReason CDR origRSVPAudioStat CDR 10-88
10-96 origRSVPVideoStat  CDR 10-88
origVideoCap Bandwidth CDR
N 10-87
origVideoCap_Codec CDR 10-87
nodeld CMR 10-100 origVideoCap_Resolution CDR
10-87
numberOctetsReceived CMR 10-101
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origVideoTransportAddress IP CDR

10-87

origVideoTransportAddress Port CDR

10-87

P

Personal Assistant
Personal Assistant
Personal Assistant

Personal Assistant
10-32

Personal Assistant
pkid CDR
pkid CMR

Q

QoS

QoS
QoS

QoS
QoS
QoS

Refer
Replaces
RSVP

S

Show Line Group Member DN in final CalledPartyNumber

CDR Fields

U

Uninhibited Loading of CDR

2-3

3-10

10-37
CDR 10-37
10-32
CDR
10-32
10-94
10-102
4-11
4-6
4-6
11-16
6-4, 6-13
6-3
6-9
11-18
6-5
10-75
10-74
10-72
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\Y
varVQMetrics CMR 10-103
11-9
11-10
10-20
CDR 10-51
10-51
2-5
3-18
3-19
3-18
1-7
10-30
10-81
CDR 10-30
10-81
CDR 6-25
CDR 11-32
2-4
Allowed CDRonDemand get_file Queries Per Minute
2-4

CDR File Time Interval 2-4
Custer ID 2-4
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11-43
10-53

10-32
10-32
10-32
45
10-11
10-17
11-41
CDR 10-18
10-49
10-20
10-56
10-54
10-58
CAR  2-1
1-7
5-2
6-24
4-8
7-1
5-3
5-2
11-4
11-2
5-3
11-4
11-2
4-8
CAR 17
xiii
N
58
5-7

5-8
4-2
6-18
6-18
6-17
ID 10-6
CDR 84
QoS 6-6
QoS
CAR
7-4
7-3,7-5
QoS
QoS
CDR 11-32
Cisco |P Phone
QoS 11-16
QoS 11-18
11-9
11-10
11-41
N 11-6

6-17
10-70
4-10
11-19
3-5
7-2
7-2
11-37
7-6
11-33
11-35
11-19
6-6
7-4
11-15
11-43
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11-37
11-33
QoS 11-19
11-35
QoS 11-20
N 11-8
11-4
11-2
11-4
11-2
11-30
11-22
11-22
11-4
11-2
11-4
11-45
11-12
11-13
CDR 11-47
N 11-6
11-37
11-37
11-37
3-12
10-32
CDR 81
CDR 8-6
CDR 8-4
CDR 8-2
CDR
11-47
CAR 5-18
Xiii
10-106
CDR 10-38
10-11
QoS 6-8
QoS
QoS 11-20
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CDR

Index W

QoS 6-8
10-60
10-60
10-61
10-44
10-24
CDR 10-24
8-6
10-9
Cisco 10-109
10-107
11-41
10-6
N
5-10
59
5-10
N 11-8
10-2
10-24
CDR 10-25
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5-2
5-2
5-2
11-4
11-4
11-2
11-2
3-2

Add Incoming Number Prefix to CDR 2-3
Allowed CDRonDemand get_file _list Queries Per

Minute 2-4

Call Diagnostics Enabled 2-3

CDR
CDR

Enabled Flag 2-3
Log Calls With Zero Duration Flag 2-3
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Display FAC in CDR

2-3

Show Line Group Member DN in
final CalledPartyNumber CDR Fields

4-3
CAR

10-13

5-5

QoS
QoS

17
32
CAR  1-10
11-30
6-24
CAR 37
10-41
3-16
4-8
CDR 10-15
1-13
1-13
10-13
10-42
10-15
10-44
3-11
3-15
5-9
11-8
5-7
11-6
11-6
3-16
3-15
3-16
11-16
6-3
7-2

2-3

CDR

CDR

CAR

5-2
53
6-21
7-6
7-18
/
7-11
315
312
311
310
CDR
318
4-2
N

6-21, 6-22, 8-8, 8-10

3-7

1-18

11-33

11-4

11-4

11-43

11-37

11-45

11-37

7-13

11-37

3-8

10-11

CDR 10-11

10-51
10-70

11-6
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10-23

CDR 10-23
10-64

10-106
10-9
3-3
10-17
CDR 10-17
10-16
CDR 10-16
10-13
CDR 10-13

CDR CMR 11-48

Personal Assistant

CDR 10-33
10-39
4-11
3-16
3-15
3-16
CDR CMR 11-48
7-1
CAR 1-11
10-15
CDR 10-16
10-46
10-30
CDR 10-31
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10-64

CDR
CDR

10-12

10-12

10-41

10-7

Index W

10-82
6-11
11-22
6-12
6-15
8-2
11-47
11-22
6-14
3-10
6-19
6-19
10-7
CDR
4-5
4-3
3-2
4-2
3-2
10-14
CDR 10-14
10-23
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CDR 10-23 Xii
10-68 CAR 1-7
4-2
4-5 11-12
4-3
4-2 11-13
Xiv
9-3
10-51
10-19
10-2 CDR 10-19
CAR 3-15
CDR 3-8
Personal Assistant
10-34 _ CDR 3-8
cOR 10_35ersonal Assistant CAR CDR 316
3-16
5.3 4-10
5-3
11-4
11-4 10-22
CDR 10-22
11-2 10-63
11-2 32
10-2 5-16
Personal
Assistant 10-33
Personal
Assistant 10-33
11-45 11-48
7-18
10-12
10-40
10-12
10-75
10-28
Follow Me 10-79
Handin 10-79
HandOut 10-80
il IVR 10-81
Xiii 10-80
il 10-78
Xiv
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CAR 1-7

4-10
8

CAR 1-9

5-1
MLPP 10-22

CDR

10-22

10-62

QoS

5-3

3xx

5-6
5-6

7-13
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11-35

11-22

6-14
11-22

10-73
10-111
10-13

11-6

11-37
11-37
11-37

7-11

Index W

10-45
CAR 11-1
CDR 6-25
CDR 81
CDR 8-4
CDR 8-6
Cisco IPMA 5-12
Cisco Unified Communications Manager Assistant
5-13
QoS 6-3
1-17
N 5-7
6-18
6-17
7-2
7-6
QoS 6-6
7-4
QoS 6-8
N 5-9
5-2
6-1
6-24
11-30
1-13, 4-8
4-8
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3-12
3-11
3-10
7-1
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6-14
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