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o DN 23 E CHEEDFEHR : Cisco WebDialer (%, RIU/X—7 4 v a b b BARBZTNNA R ET 2T R
FA L ELTHMELET,

o DN M[E U DER : Cisco WebDialer 1%, FIUTF A ADRUAN—F 4 arahR—FL
FH A

BntER
P.12-15 @ TBHHIHE | 22 L T ZEW,

Redirector ¥—J L v FDHRTE (AT aV)

ATy F1

ATFwT2

ATwF3

ATv74

Fr)r—23

Redirector —7L v hERET DX, 77V r— a NIEED T T A BULERGETZTT
9, Redirector —7 L v M ERET HITIE, ROTFIEEETLET,

FIR

[P RT L] > [P—ERNRTFA—F] ZRIRLET,

[(H— 3 (Server)] Fa v ¥ URA KRy 7 A5, Redirector —7 L R &R ET S Cisco
Unified Communications Manager % —/ N2 L £ 77,

[Y—E X (Service)] Ky 7# v JA KRy 7 A, [Cisco WebDialer Web Service] % 3R
l./\i\j’-‘o

List of WebDialers /X7 A —Z\Zxt LClL, 77V r—va  CORBL U TH LWMEEZ AT LE
To TOYP—ER NRFA—=FIZOWTIE, P.12-7 D [Webdialer —7 L v hDH—E R /37 A —
FORE] ZBRLTIIZEN,

EBINtESR
P.12-15 @ [BHEIEA | 22 LT EEW,

CDEALXILIL—ILDHRE (AT a)

TV =g DFA XL JL—)LiL, Cisco WebDialer DIV 7 A X OT 7Y /r—3 3 %t
LTHRELET,

INGDOT TV =2 a DAYV L— L DOFRFEIZDOWTIE, [Cisco Unified Communications
Manager 7 FI =X pL—>a2> 07 F] O [ 77V r—varD AL b—LEE] T, ¥
AXYNVNA—NLORFTEZT— Fov 7 E2BRLTIEIN,

Cisco WebDialer 1%, HEEIZR L TEA VYL L—ILOERELZEETILNEND Y £,
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B Cisco WebDialer D&

EBNtESR
P.12-15® [BHIEA | 22 L T ZEW0,

Cisco Unified Communications Manager D# T > K 1—H FIL—TAD1—HD

iEhn

ATy T 1

ATFvS2
ATwTF3

ATFvSa

AFvyS5

ATvT6

= —4 73 Cisco Unified Communications Manager @+ —% 5 ¢ L7 FU 7 4 > K7 T [Cisco
WebDialer] U > 7 Z{H3 5121, Cisco Unified Communications Manager OAZ#ET > N —4 7
N—THa—F BT 20LER DY £7T, ROFIETIE, ZO7NV—FZa—FE2BINT 257
AP LET,

FIg

[2—FERE] > [2—F I NV—T7] ZBRLET,

[2—H TN —T DR & —E R (Find and List User Groups)] ¥ 4 > RUMRFREINET,
[Bs&] 227V v LET,

[Standard CCM End Users] U > 27 #27 U v 27 LET,

[ —V 7 N—TFDF%E (User Group Configuration)] 7 ¢ > RURFRENET,
(N —Flexy Fa—FEBEM] 2270 v 27 LET,

[2—P DR & —%F~ (Find and List Users)] 7 4 > FURFERENET,
(BR] 27V v 7 LET, 2—HFITLICHKMHEANTEET,

a—Y FA—FIZENTH2—FOMICHLF v IRy 7 2EF 2 LT, RIFEROEMN]
7 Vw7 LET,

~

GE) =2—VDUVANMNIHLITATOZ—VZBNTL5E81E, [TRTEER] 227V v 7 L,
(BFUEEOBEM] 227V v 7 LET,

[—HF 7NV —TDFEE (User Group Configuration)] ¥ 1> KU D [Z /A —FND2—H (Users in
Group)] 2, TO2—HFRFREINET,

BntER
P.12-15 @ TB#EIEE | 22 L T 7EE0,

l_ Cisco Unified Communications Manager Bt &5 K UH—EX /4 K
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Cisco WebDialer p%E W

70X a—HY0EE (FTvay)

ATwF1

ATFwT2

ATFv73

ATFvSa

2Ty T 1

ATvF2

makeCallProxy HTML over HTTP A > % —7 = A A % fi l{ L C Cisco WebDialer HD 7 7'V 7 —3/ =
YEBRBELTWDEEIE. TrXxy 2= E2/ERR L £9, makeCallProxy o & %7 —7 = A ATOW
Tix. [Cisco WebDialer API Reference Guidel] @ [makeCallProxy] OIHZZMM L T E X0,

BEfED 2 — W F 3B — RIS S o X OB E AN T H N TEXFET,

BREDNI—FRAOERE T A+ L DHER
BEAF O 2 — Y HICREREY v % 2 OMERZ AT HI121E, ROFIRZFATLET,

FIR

[2—FEFR] > [2—FIN—7] 2 BINLET,

[2—H TN —T D% & —E3 R (Find and List User Groups)] 7 4 > RUNFRINFE T,
(5] 227V v LET,

[Standard EM Authentication Proxy Rights] V> 7 %7 U v 7 L7,
[2—H T N —T D E (User Group Configuration)] 7« > RUMNRFREINFET,
(ZN—Fiexy Fa—F2BM] 227 v 27 LET,

[2—P DO & —&HK R (Find and List Users)] 7 o4 > RUREREINET,
K] 227V vy LET, 2=V T LIFHEEMT L TEET,

Tk OHRZIBNT 22—V 23R L, DEREBEOBM] 227V v 27 LET,

~

GE) VAMIHIZTRTO2—FZBMT 255013, [TNTEER] 2270 v 27 L, BIEA
BBl 220 v 7 LET,

[2—HP 7L —TFDFE (User Group Configuration)] 7 4 > KU D [F A —THNDO=2—H (Users in
Group)] &IT, TDOZ—FRFREINET,

PR —FHAOEE T 0¥ L DER
B — Y ICRRRE Y v 2 D OMEREZ AT DITIT, ROFIEEZFATLET,

FIg

[2—FERE] > [z Fa—F] 2BRLET,

CFgeml =220 v 7 LET,
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&

ATv74

ATFvyS5

ATFvT6

V&

ATFvT8

ATv79

WDOMIBT 4 —I RIZASILET,

(], [=—¥% ID]. [/SRT—F (Password, ¥HAEHFDH) ], [NATV— FOFER (Confirm
Password, $AXEEHFDH)], [PIN (PIN, ¥AHFOH)]. B LV [PIN OFEFE (Confirm PIN,
EARFOH)]

RE] 227V v 7 LET,

[2—FEH] > [2—F TN —T] 28R ET,

[—H 7 N—TDOidk & —%# R (Find and List User Groups)] 7« > RUNRERENET,
[Standard EM Authentication Proxy Rights] V> 27 %7 U v 7 LE7,

[ —H 7 N—TF D% E (User Group Configuration)] 7 4 > RURNFRENET,

(InN—Fliexy Fa—F2BEM] 2270 v 27 LET,

[—H DM & —E R (Find and List Users)] 7 > RUNFIRENET,

BRE] 227V v LET, 2P ITELIEHFEANNTLHZELTEXET,

Tk OHRZBNT 22— 23R L, DEFREBOBEM] 227V v 7 LET,

~

GE) VAMIHDZTRTO2—FZBMT 255813, [TNTERER] 2270 v L, RHUR
BoEml 2270 v 7 LET,

[—F 7NV —TDFEE (User Group Configuration)] 7 1> KU D [Z A —FNDa—H (Users in
Group)] FIZ, ZO2—FNRERINFET,

EBINtESR
P.12-15 @ [BHIEA | 22 L T ZEW,

FL—REE (FF2av)

G¥)

Cisco Unified Serviceability Administration 7>5 F L —ZXAEZHETEXET, NL—R 77 A NLIIT 7 &
AT HIE, WO CLL A~y REMEHLET,

file get activelog tomcat/logs/webdialer/log4;]

file get activelog tomcat/logs/redirector/log4j

Real-Time Monitoring Tool (RTMT) ZfHEHL TR L —RXZINETEET,

Cisco WebDialer & Redirector D FIZE U b L —ARENEWH I N FET,

l_ Cisco Unified Communications Manager Bt &5 K UH—EX /4 K
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ATwT2

ATFvF3

ATv7 4

AT9FT5

ATvT6

mEmEg H

Cisco WebDialer (2%t L CTT/Nv 7 hL—REGNITHI120F. ROFIEEZETLET,

FIE

Cisco Unified Communications Manager 7 7'V 77—y a3 > @ [Fvsr—varv] Fay ¥y A
h ARy 7 A5, [Cisco Unified y—E A7 B Y 7 1] ZBIRL, (B8] 227V v 7 LET,

[Trace] > [Configuration] %R L £,

[Server] Ry 7 X URA KRy 7 A)E, Cisco WebDialer D kL —ZA &[N T D — %
EIRL £,

[Service] Ry 7 X JRA KRy 7 AND5, [Cisco WebDialer Web Service] % 3&R L £7,
[Trace Configuration] 7 4 > KU T, R I7 TN a—T 4 VT ORBIEUT L —ARELEH
LE9T, bL—ROFEMOWTIE, [Cisco Unified Serviceability 7 NI =X f L—23 2 1 F]
LT TEEN,

(Rl 227V v LET,

BNTER

P.12-15 @ TB#EIEE | 22 L T 7EE0,

[ Cisco Unified Communications Manager 7 NI =X p L—23 2 74 FIOTH—E R RXT A —
5 DBE

[ Cisco Unified Communications Manager 7 N3 =X fh L-—2-z > 27 Nl @ [Cisco Unified IP
Phone DF%E |

[ Cisco Unified Communications Manager 7 NI =X pL—>3 2> 04 FIOTT7 7Y r—ya v
DXEA VIV L—ILERE ]

FOMDI RO R=aTI

Cisco Unified Serviceability 7 F'IX =X pL—23 2 74 N

Cisco Unified Communications Manager Release 6.1 : Cisco Unified Communications Manager D1 >
A M=V EFREIZEET A —#H D& EL, Cisco Unified Communications Manager 6.x D A K —/L
EREICET 2GR D U A MMX. [ Cisco Unified Communications Manager Documentation Guide for
Release 6.x] %#ZWL T ZE W,

Cisco Unified IP Phones for Cisco Unified Communications Manager : Cisco Unified IP Phone DA >
A M=V EREICBT D HOE R

Cisco Unified IP Phone User Guides for Cisco Unified Communications Manager : = —% # 7' a
U4 Y RUOHERGECOWTE, &2— A KO [Customizing Your Phone on the Web) %
SR LTSV, ZDOHIZIT Cisco WebDialer [IZB T DM & EhTHY | 0T 1 L7
FOIZY 7 SNICEREETZ 7Y v 7 LT Web 2 OEGEZNTOND KO ITHRETEET,
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