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THEYPR—=FLTWBELET, 2O, 2y hDOAY | TI—T120E, IRD A AR EENTND
7,

e Mary Brown/Line #1, Joe Williams/Line #2, 35 & O} Doris Jones/Line #1 &9 3 DDH—E R &
%y 7 Ha—F/FREGT (ZOMEFTHY N ZA—FZ) A ST 5)

o« NUKNITN—TOREBEDALNRTHBLRA XA —LES 7060

WOFEITIE, 2—FR XA 2y b ARA U FOERERIZ [Ta—RK¥FX A M T 4T ] BRRT
H¥Hipa— L —F 4 7 T ) FEHPALET,

1. Cisco Unified Communications Manager Attendant Console %, ZT—/L %515 L. Service /A &
N ARA > FOEFEE S 1000 (ZHRE L E T,

2. Service SA By FARA L RDIA—NN—T 4 T F T a L [Ta— RExy A K] Pk
WINTNWDHTeD, 2D A 1y b ARA 2 MTBIEST 41TV % Cisco Unified Communications
Manager Attendant Console [3% = —% 5 = » 7 L %7, Cisco Unified Communications Manager
Attendant Console 1%, F =2 —I{ZLEENHLHI LEZHHL, a—NEZFa—|IV—T 1T LE
T, EEHIE, REESHIAET,

3. Cisco Unified Communications Manager Attendant Console |X, /~> b Z/L—7 D X > /3% Mary
Brown/Line #1 7> HJIHIZF = » 7 L ¥ 9, Cisco Unified Communications Manager Attendant Console
<. Mary Brown/Line #1 &I AIBETH D Z & Joe Williams/Line #2 A —ThbH Z & B
& O Doris Jones/Line #1 23 5%t AIRETd 2 Z & 2B L7272 8, = —/L % Mary Brown/Line #1 &
Doris Jones/Line #1 {Z7 2 — F¥ ¥ A hLET,
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4. Mary Brown 28 2 —/LIZIHE L7 T, Cisco Unified Communications Manager Attendant Console
Fa—nEFa—noHIKRLET,

=) X*a—A2JI12201T

A=) Fa—A T EFR—ITDHEIM 2y N RS NERETEET, 23— Fa—o
YU EYR=ITLHIET, N ay b RS MCAa—AREEL, TRXTONS N T A—T R
UM E Y —Toh DY AT, Cisco Unified Communications Manager Attendant Console |d = — /L %
X2 —|TFELET, (BT 3A AFRE (Common Device Configuration)] 7 > KU E721% [23A4
2y hARA  MOFGE (Pilot Point Configuration)] 7 o & Ry dD [y MU —7 {£¥ MOH &R
(Network Hold MOH Audio Source)] & [=—W{&E¥ MOH i (User Hold MOH Audio Source)] K
By Ty VA MTE=T 44 V=A% BRL TEL L, Fa—Il AL TS, BEE
IR EPE A ET, 7704 ME, Fa—llA2 TN 3=V aFRd 52 LI TEEE
Ao N R TI—T" XU NPIEXFA[BEIZ 72 D & . Cisco Unified Communications Manager Attendant
Console [ZZ D/ b F)v—"7 AN IZa— Lz EELET,

NAay b mAY b~DF2—2FHTH120F, XM ey hARA > hOEE (Pilot Point
Configuration)] 7«4 & R T [F=2—A 7 OFEME (Queuing Enable)] F= v 7Ry 7 A% A 1Z
LEd, £/ [F2—5 A X (Queue Size)] 74—V FBLW [&F 2 — K (Queue Hold Time,
)] 74— K B) ITHEEANTHIVLERH Y £5, [F=2—H 1 X (Queue Size)] 1F, F=—
WCANDZLEDTEDLZA—LDOEERELET, Fa—D o XWNIiT7 % &, Cisco Unified
Communications Manager Attendant Console X, [/~ ~ 7L —7" D3k E (Hunt Group Configuration)]
U4y RUTHES N THIZV—h N b A= AN Za—ner—7T 47 LET,
ML —F] AUAPRESNTWRWEEICF 22— F A XD LRIZET 5 & Cisco Unified
Communications Manager Attendant Console |¥=—/V% Fa v 7 LEF, [F = —(RE ] (Queue Hold
Time, )] 1%, Cisco Unified Communications Manager Attendant Console 73 = —/L % % = — NI {445
ToERERM () 28ELET, IFa—RERH] 282 TF2—NIZEE>TWDHa—d,
[HIZ— R AUNZERESNE T, [HICV— ] AUABRFEEINTORWEGESE, 77 va v
WIS RAE L EH A,

Cisco Unified Communications Manager Attendant Console 7«1 L2 k1) IZDL\T

TTUHE s ary =)L =L, BEFFICT L7 VO M) EREARS Ty vy ol
FT. N Ry oA 7L > RiEOR A VHUBEICT 4 L7 FY = P UREEIN T
HLEIDEHRILIESR T, TToHA b avy)—dF 47 b)) a—YF YR b EF v o—
FLET, 72, [TT v F U FORE] FA4T7ul Ry 7 2 2HD [HEVo— ROA v Z—N
N 74—V ROMBERI T LIzGmae, 2—¥R [T4oLv27 Ml v Ruo [Ve—FR] R
BVl LEBRAIR, TTFovF v arvy— ko Ta—F VR IRF T o—FER
£7,

TFLoE N aryy—E, ROT7 7 ANLT (ZONEEID) 2—F U X ERBLET,

« TTUHLUEPCD [TTUHFDRE] FATRIT Ry 7 ZAND [0w—HANT 4 L7 Y
T 7 ANDNRAL] TRESNZ2—F U X b,

* Cisco Unified Communications Manager Attendant Console h— & 22 L » TAK I 1D
AutoGenerated.txt 7 7 A /L, Z D7 7 A )L, Cisco CallManager Attendant Console Server —t
AMEEE) L7z & % 8L Directory Sync Period ' —E & /X7 XA —Z B TRWEEIZT «
V7 b YRR 23 T L7z & Z1Z, Cisco Unified Communications Manager Attendant Console
P— N ED userlist 7 4 L7 MVITHMENES, 7T X ary—E, 2077 AN
% CorporateDirectory.txt & L CERIFLE T,
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Directory Sync Period #—E R /T A —H Z2BHEFTHIZE, [TAT L] > [—ERNRT A—
F1 BRRLET, [—2N Server)] Ky X UAN Ry 7 ATEETEH— "%
WL, [—ER (Service)] Fry 7 X J Xk ARy 7 AT Cisco CallManager Attendant
Console Server ¥ — B 2 & EIR L £,

» [Attendant Console ®—+7 7 A /LDT » 7 17— K (Attendant Console User File Upload)] 7 1
Ko ([77VY % — 3] > [Cisco Unified CM Attendant Console] > [Cisco Unified CM
Attendant Console =—%' 7 7 A VDT v 7r—F]) ZHHLTA R — kLT
CorporateDirectory.txt 77 7 f /L, CorporateDirectory.txt 7 7 A V& A ' HR— b TDH &, VAT A
THERL &7z AutoGenerated.txt 7 7 A /LAY, ZDOT7 7 A ML o CEEHRZONET,

Z—HF VAN 77 AL, B~ KEIVE (CSV) BT, ROFEHRNEENTWET,

L]
T oE X F

H}ﬁ =113
i

BEHEBESORWF 4L N = NUIE, TTFUE N ar—Ad [F4L 27 U] w4 R
TIZIEEREINEE A,

TToA b aryy—) =L, BEREAAYL TN—TR M) T—HARXR—ZAND T 4
VRUNLERE, TTU Ay h T EDERPEMEINTOHET, ZNHOFERICLY, HT7 704
VRt B S A DT RTOPCTT T U A NI EOREXERATEET,

BNtEER
P.10-46 © [BIHEIEH | 2ZHL T Z&0,

Cisco CallManager Attendant Console Server —E X [ZDVT

TTUHE s aryy—N 7 7Y r—3 a3 X, Cisco CallManager Attendant Console Server H— B2
WICBGEEK LT, a—NAT ANy F —ER%E5I1FF7, Cisco CallManager Attendant Console Server
H#— B A%, Cisco Unified Communications Manager —/\, 77Xk Y — BLOT T
VAR aryy—)vEff &35 Cisco Unified IP Phone D DIE(E 4t L £,

JIABBRECT Ty h ar = VEFEHLTOD5EE, 77 AZNOTTO Cisco

Unified Communications Manager 7° Cisco CallManager Attendant Console Server "— & 2 ZHZhiZ LT
FEITSNTWDZ EZHERTLOILERDH Y £9, ZDOH—E AL, Cisco Unified Serviceability 7> 5
FETAMMILES, 777 b ar Y= OILRMEPEL EET L7203 2 OREDP &L
T, §XT O Cisco Unified Communications Manager Attendant Console Server {Z/b— bk AR A >
FRRETHDEN) ZLETEHY FEA,

Cisco CallManager Attendant Console Server 1%, WROIHBIZEHT 2772 b ary— O R%

o NRABY NFA LRGNV N TA—T DR~ D T — )L
o EIMAT—F A (KA, FIHFTRE, A 7w 7, EREFATT7v77)
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e a—H% F 4 L7 FUIE#H (Cisco CallManager Attendant Console Server X, 77 &> h 2w
V=KD T 7 —=A NNy I T T DT 4 L7 NVIERERE L, EHHNC R
%)

~

(3¥)  Cisco CallManager Attendant Console Server |X, WNFIDT A AR X OEFHFEDO AT — X A2 52
BLET, 770 ¥ b ary—np a—WE F— by =oA ICHER ST 2 ERHE O BIFIREE
ERDHZZELIEFTEEEA,

Cisco Unified Communications Manager Attendant Console DT &4

77 kA Cisco Unified Communications Manager Attendant Console % B < 72 ONZ, IRD A <
FFAELET,

e Cisco Unified Communications Manager Attendant Console 7% Cisco Unified Communications Manager
Attendant Console $—/ NIZHERt L, 77 v ¥ v NEREED T S A A 7 — /L& 5 Cisco Unified
Communications Manager % —/ XD VU XA h & X v m— R LET,

e Cisco Unified Communications Manager Attendant Console 75 C:\Program Files\Cisco\Unified
Communications Manager Attendant Console\data {2 & % GlobalSettings.xml 7 7 A /LIZH— 3D
AbzxyoviaLET,

¢ Cisco Unified Communications Manager Attendant Console 2 7 A 7 > b 77V r— 3 Q%
P—X U R FEEH LT, CTIManager 2 F/TL CW AP —R"EZHRELEY, CTI F—ERD
UA NI ATr—7807 4 22t LE ¥, B%HkIT. Cisco CallManager #— "2 35 K UF Cisco
CallManager Attendant Console Server +—E A LA L~ > ETCCTIH—E A% FETT 50D
2. 1RO~ Yy Ea— LR — X (CTIY—) &L T rEYa =7 TEET,

e Cisco Unified Communications Manager Attendant Console —/3{ Cisco Unified Communications
Manager 7 — & ~X\— X % {4 L . Cisco CallManager Attendant Console Server % — Y A% 7 7 7 ¢
723 5% —30 U A k& LT Cisco Unified Communications Manager —/30 U A R Z{FH L
£

Cisco CallManager h—EANKIT D&, IROA X FRFBELET,

o RENLIZV—NIZERINTWET T X2 b 3V —)L), GlobalSettings.xml 7 7 A LN D
U2 k& {#EH LTHIO Cisco Unified Communications Manager % —/S& 85 E L CHfe L £ 77,

* Cisco Unified Communications Manager #—/3 L CHEITI 41TV % Cisco CallManager Attendant
Console Server ¥— B A%, 2 L 7= Cisco Unified Communications Manager {Z BE3&#E A 1T 5 31T
H—h RA Y bOPF—EREGIEHEET,

e R L7z Cisco Unified Communications Manager 23{8J% 95 & | % @ Cisco CallManager Attendant
Console Server 23, /v— bk RA L NET T H N aryy— LY —EX&2EFIETET, 7
TFURE ML, 2y Y=V EAUTHEA—Y 952 & T, [BlfE L7z Cisco Unified
Communications Manager D% — E 2 2 S HF 5,

Gx) HEYU 7)Y OBERES H Y 97, Cisco CallManager Attendant Console Server H— B A (ZfEE D X
7=5%34& 1%, B Cisco CallManager Attendant Console Server #— E AN Z & 5| kX F 7,

Cisco Unified Communications Manager Attendant Console 7 7'V 7r—3 a Y OILEMEEERT A729
(2 ROWFTINOIEREELFATLE T,

e CTIManager & Cisco CallManager Attendant Console Server 75_Cisco Unified Communications
Manager 7 7 A X NDTXTDH ) — RTFEITINTWHT 7 4 /L b DFEE T, Cisco CallManager
Attendant Console Server ZEITEINTND 1| DOH— D IP T RV A%, 77 %2 K PCO
[(TToZ Y PORE] FATRT Ry 7 AN LET,
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* Cisco CallManager Attendant Console Server & CTIManager 737 7 A X NDTXTD /) — R THEIT
ENTWARWEAIE, 7277 4 77 CTIManager D& 25 7 7 AZNDOY—ROIP T KL ADH
YRTREISTY A M, TTUH U MPCO [TTUF U MORE] XA T TRy 7 AD
(eI E] 2 712dh D [3— B —R"OK A ML ERIFIP 7 FLR] ICAHLET,

A

GE) [T HFUINORE] XAT TRy I ASNDT 72 AZONWTIEL, P.10-42 @ [Cisco Unified
Communications Manager Attendant Console D% EHH DR E] ML T E &V,

FTUvEFAVI—LDITFAT 2+ —ILOYR— b
Cisco Unified Communications Manager (3, Remote Method Indication (RMD ZfEH L C7 7 A4 7 7 4 —
VY R— R L ET,

TTUE NI I TAT U NET TR 2= =N, JavaRMI 24 LGl
fFLET, ZHET T4 b ary—) —"Eo@FEHFELERILTT, B0, —2
RS 7 A4 T U 4=V RN720 &) 17210 T,

TIFUHA N A= —NE HAEZLARMI Yy FEHEHALT, RMIUSEE 7 547 > b
ICEET DD DRFED TCP A— MIAA U FLET, O & RERET 21T, $—E A
%5 * —% RMI Bind Port 27 L £,

RMI/X, TCP 2—N Ry K= 2R LT T F o b ary Iy — v 77347 MZa—nL 1y
T AvE—VEEELET. TT X a Y= DTFA T N a— Ny 7 R — T, [
E] AAT e THRETEET,

GE) RMIAR— NI, 7747 T+ — A TRHMPNIREIZLTBLLERHY 9,

Cisco Unified Communications Manager #ft& L UH—ERX H41 K
| oL-14484-01- .m



$£10E Cisco Unified Communications Manager Attendant Console |

N Cisco Unified Communications Manager Attendant Console D Y X T LEH#

Cisco Unified Communications Manager Attendant Console D < X

TLEH

TTFvE sk ary = EFEHT 57280 PC B L O Cisco Unified IP Phone MEA:IZ DWW Tk, &
DEABRL TSN,

o TT XLk PCOEM (P.10-14)
e Attendant Console & —#&2{# H 3% Cisco Unified IP Phone 3 X VR A A A — )LD F{E: (P.10-14)

TTo%2 kPCOEH

DY AN, T haryy—1oPC B R R LET,

o FXVb—TF 4T AT A Windows 2000 5 £ Y Windows XP
 (Cisco Unified Communications Manager ~® % v k7 — 7 #f5t

Attendant Console & —#&IZfff 9" % Cisco Unified IP Phone £ K U1 X A —JLDEH

TTUH Lk 3 —)Uid, Cisco Unified IP Phone &HE L CEIEL £9°, BEFEIN T3 Cisco
Unified Communications Manager " —/3{Z Cisco Unified IP Phone 28t 9 5 L 51277 # > bk =
VI NWVERELET, TTUH N 3V EFRET HERIT. Attendant Console D [FRE] &
ATOT R TAD [TToHE b —"OKRAMGEIL P 7 RLVR] 7 4 —)L RiZ, Cisco
Unified IP Phone 2318 7 8%k < 41TV 5 Cisco Unified Communications Manager " —/3X0D 7 R L 2 %
THELET,

TTvH b aryy =l & I T % Cisco Unified IP Phone 14, IRDH A RF A %7z L C
WHMERDH Y E7,

o TTF UKL ary—)it, SCCP #F|H L7 Cisco Unified IP Phone 7905G. 7911G. 7912G.
7912G-A. 7940G. 7941G. 7941G-GE. 7960G. 7961G. 7961G-GE. 7970G. 7970G-GE D\ 9"
N CHEALET, SIP Eib#E 77X FNEMHE L CHERATL I L caEdi, 272
L. 754 MISIP EBFHE LD — L 2ZEB LN TX 1,

o TTUHU N ary—NEEHIEHT SHEIIZ, Cisco Unified IP Phone %7 /34 A & L T Cisco
Unified Communications Manager (2B L TR LERH Y £,

o KT TUHL NEMIIOWT, [EHEDFRTE (Phone Configuration)] 7 ¢ > R ([F/3A R] >
[EEE]D @ [CTI BT /31 A% H|{H A (Allow Control of Device from CTI)] = v 7 R v 7
ANF U THDHZ EEZHER LTSN, ZO7 4=V RiX, T7 4/ THHICR>THE
T, 770X MBI TIOTF =y 7Ry 7 ARET 7T TV BEE, £ DOEGE TIX

a— LI T O EE A,

 Cisco Unified Communications Manager D& #_—20 [T Fr—v g v a—VFORE
(Application User Configuration)] 7 4 > RUCRELLZT 7T ¥ b 3 Y —)b T34 ABGE
=W TTUH N TS AEBEEMT TEBLERH Y £,

o TT UKL BTV BAFRERENE S, TNTNHRAAA—NEZREL TR LERH D
T, ThEK Ebfkﬂﬁmk\77/&/%if%1f~w/%TA( a— L ERETE
A,

o NAay bk RAYNMIUII., Y=2T RIAY TET T AZFERALARNTLL IR, (M 2y
kAR A v M) FEEEN, VAT ANOMDOT N, RAIEREINBNEDICLET, TT U H
v NOEET, MOT TR NERIRT T UF Yy NSO ERE L BRI TE ET,

o TTFTUH R aryYy—Lt LTEHEZN TV A Cisco Unified IP Phone D [AIFEE L OVEZLE 5~
D 3 — VRIE B L ET,

o HWHOBEMNBHLATTLUX LN Ay Y —NITTF XN aryy— a—FRa s (o3
DAL, INDDOHA RTA N> CTHEHEHRERTE L. TNETNOEGENZ OGO
TTUoHE N A= VBRI TS Z LR LT EEN,
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 Cisco Unified Communications Manager Attendant Console 1%, [EFF& 5 D% E (Directory Number
Configuration)] 7 4 > R OEREREIZHSNT, 1| DOBERCTHEEO a— L&Y KR— FTxF
T, 1 DOETENL ERE T —VE1TH Z N TX 72054 Cisco Unified Communications
Manager Attendant Console |X7 7 > &> bR a—LaRELLI L THLEERX -V R
RLET,

A28502308XUHREER

R DIATIX, Cisco Unified Communications Manager Attendant Console (2317254 > #7273 %
FOMIBRFEEIZOW AL 7,

s fvH TV ar (P.10-15)

o IR (P.10-16)

R DOIE T, Cisco Unified Communications Manager Attendant Console 7% Cisco Unified Communications
Manager 7 7V 7 —3 3 EIRIET H FIEIZOWTEA L ET,

e CiscomZ AT varELUT 4 (P.10-15)

« REE (P.10-15)

e a—Ls3—7 (P.10-16)

* CTI (P.10-16)

Cisco THRATovay EEY T«

= —#3 Cisco Unified Communications Manager Attendant Console (27 7' > L T\ % & X (Z Cisco
T ATy ary FE YT 4 &M LT Cisco Unified IP Phone TH 7 A » E/2idn 77 v M5
& | Cisco Unified IP Phone |3V & v | &1, Attendant Console @ = — /Ll #ENREEIZ X 7 LE7, &
PO EEREDEDoTSGAR. 7T A R e s T hLTEHOMR A T HLERS D &
W) A w2 —3 Cisco Unified Communications Manager Attendant Console ([ZF /R SVET, =—H
IL Cisco Unified Communications Manager Attendant Console 2> 5 1 277 7 b3 2 ME R H VY F 77,
Cisco Unified Communications Manager Attendant Console (N0 7' A V2, 77 &2 M,
[(RE] A TR TRy 7 A0 [AnOEFHOEEET] 7 4 —/V N CEEEOBUEDEEEF %
FBETLO2MENH Y £7,

Cisco Unified Communications Manager Attendant Console C D FE#i& 5 D A J) O FEHIZ DV T,
P.10-42 @ [Cisco Unified Communications Manager Attendant Console D% EH H DX E | 25 L T
<&,

[H@T /34 AFETE (Common Device Configuration)] ¥ ¢ > R E72iX [ XA vy FNRA V FNORE
(Pilot Point Configuration)] 7 4 > KU ® [F» hU— 27 £ MOH i (Network Hold MOH Audio
Source)] & [=—H R MOH & (User Hold MOH Audio Source)] Ka v 74 7 U A N A —
Ta4A V=AEBRLTEL &, Fa—NOREHICITF 2 —IC AL TWDH, fREE 2
2FE7T, [/ vy hARA > b OFFE (Pilot Point Configuration)] 7 ¢ > K7 TOER L, [F@aT N
A AFE (Common Device Configuration)] ¥ ¢ > RUTORIR LY bESLINET,
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a—J)LR—5H

Attendant Console 7 7'V -7 —3 3 > =.— % Standard CTI Allow Call Park Monitoring 2 /L"— " (Cisco
Unified Communications Manager D& B~ — D [—H 7 /L— 7 D% E (User Group Configuration)]
U4y RURN) CBEEM T ORERHY £, TV r—vary a—E 07— BEEM T
o lzih, S ey b RS v MEBRESAT, 2y Ta—LEHlETE EE A,

A4 LY kb a—)Lis—%

TTUAY MY T2kl RECEFERAL T, XAV 0 b X—=U BB a— L EEETHHLERN
HBVET, TTUoF bW [HBk] RYU2FERTLE HXA4 570 SR YINZHAIC
I—NANT T U MIEENRL 20, BEHFICR VA —F N2 F 7,

XA VT b X—7FFITEF Sz 2 — VL, Cisco Unified Communications Manager Attendant
Console ® [/X—27 ] Ut FUICERRINEHE A,

CTI

Attendant Console 7 7"V 77—z = —% Standard CTI Enabled == —% 7 /L—7"%3 L U Standard
CTI Allow Call Park Monitoring 2" /L — 7 (Cisco Unified Communications Manager D&~ — D[ =2—
P N—TDFFE (User Group Configuration)] ¥ ¢ > RUN) ([CBEM T 20 ERHY £5, 77
Vor—vay a—VFE2InbD I N—FIZBEMIT R o6, M ay b ARA v MERES
ng., ary—rcTa—LrEHETEEEA,

HR=E

Cisco Unified Communications Manager Attendant Console (21, ROHIRFIHAH VD 97,

o SIP EiifkzE 7T X MERBSELTHAT A Z LI TEERA, L, 77X b
SIP ErEEN LD a— L EZERB I OB TE £9,

o TF UKL @Y —/ i, Cisco Unified IP Phone 7940 35 & T 7960 % & eeiE o SIP FEEEHE
@ Call Forward All (CFA; R{E#EE) RAEAXZIEL L ERLEFA,

e Cisco CallManager Attendant Console Server X, > =7 K7 A L DMODA 2 A Z 2 ZADWT 1
PHERTTHLLE. =T I DA UV AZ S ANDA—VET T o F 0 MR
THZELEHYEEA,

o UIRIBETT TS b aryY—=effHLTHWLEEIE 77 AZNDOT~TO Cisco
Unified Communications Manager %% Cisco CallManager Attendant Console Server F— B2 & HZhIZ
LTHEITENTVWDLZ L ZMBETLHI2LELRHY £, ZDOH —E XL, Cisco  Unified
Serviceability 2> 5 FEICHNILE T, TT7 o H o h avyV —LOEENEL#ET S
OIZIX Z OBRENSMETT A, 97T D Cisco CallManager Attendant Console Server (Z/L— k 7~
AV IRBETHDLENI ZETIELY THA,

* Cisco Unified Communications Manager Attendant Console X, 77 >4 > h PCIZBIF 5T =T /v
F=HORECZYR—FLTHEEA,

 Cisco Unified Communications Manager Attendant Console /%, & 0 iAZ 36 LN C 1V IAH % PR —
FLTWERANB, 7 I7A4T Y M A H—T oA ATEINL OIS TEEDOT 7
TAET A ERRTDHIENTEET,

e NABY NFRA U IBIONY N INA—T A NE, V=T RI9A4 Y TET 7 A %A
L22NWTLZE W, M my b RS P BEXUONY b T—T AU NOEFETH, VAT
LNDID T A ZZFR SRV L DI LTSS,

o TTUHLU N aryy—L LTHAE TS Cisco Unified IP Phone D [HI#RFS L OVE G 5~
DA —VHRE A N L ET,
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Cisco Unified Commumcatlons Manager Attendant Console (3/5—7 ¢ & 3 278k L E 373, /3 —
T4 a Y ORBIZRO L MRS Y 7,

— 1 ODOEFFEFVDEEDONN—TFT 1 = /Vﬂ WEELTWAE, 7T F vk ary—id
IRRICEFE SN BHESORRRIREN T REINET, LEEBn->T, 74127 hUAD
%ﬂﬂ&oﬁﬁl)\ FoREN B AR EE 75>EL< WA NRDY £7,

— ANUh TA—THNOBIFEZNINONN—T > a VIZHLFEEL TS L Cisco Unified
Communications Manager Attendant Console {2 — VA IE L V—T 4 VT TERWNI &N
Y FET, Wi 2000 B3 —TF 4T3 1 k/\—74 a2 IFHEL TR | EihE
2000 (/\—74 a1 WAV N TA—FIFELTWDL YT I %5 2 TL téb\o
FaEE S 2000 (N—F 4 g 2) Ba—LE&x%{EF 5 &, Cisco Unified Communications
Manager Attendant Console {XEFEE 5 2000 (VX—F 1 2 2 > 1) OREFRREN E D —TH D
LHMWTL, TOEEFSICaA—NENA—T 4 7 LERA,

2—HF1E, QSIG XHIED 7 T A X[ b T > 7 E£721% QSIG %It k7 7 Z#%H 7% Cisco Unified
Communications Manager Attendant Console /31 2> f ARA  FEFIZHT Ha— Ay 7 &7
ITA4TICTHI LT TEEFA, 2—WD QSIG ®ED 7 T AZ ~T 7 F721% QSIG xt
it~ kT 7 &#&HE 7 % Cisco Unified Communications Manager Attendant Console /XA H > k &8
VRNBRIIHT BN I BT T TIC LAY T B E, 22— DOELEIZ [Callback
Cannot be activated on xxxx] & WIH A v —IURNERENET, = —H A Cisco Unified
Communications Manager Attendant Console /34 2w ~ IRA » MIKTHa—ANw 72T 757 4
T TEDLIDE, £ f 2y b RA LV 8B =2—+ DN & [F U Cisco Unified Communications
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THE VAN Ry 7 ATHOMERIRT 5L BEN—VICFR SN OHAREEETEET,

S

GF) WEURLI—FRORIIHLITF v /Ry 7 2% F LT, BIRERDYIR] 227V v
THLE, T=ER—ANLGHEHEDO L a— FEHIBRTEET, [TRTERBIR] 227V L
T GBIRERADHIR] 27V v rd2hL, ZOBRMEE L TREVERTXTOLa—
FEHIFRCTE £,

KrENTcrva—R VA Mps, BIOLVa—RoV 27 %227 Y v 7 LET,

~

G¥) Y= PEEZBICTDICE, VR IO~y X —ZHD ERFIEZIIFRAIZZ Y v 7 LET
(EHATREZR 5 5)

BIRLEZEANY 0 FUICEREINET,

EENtER
P.10-46 ® [BHIHE | 2L T ZEW,
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naay kRS

ATvF1

ATFwT2

ATwTF3

ATFvSa

ATwT5

ATvT6

NOE: 3
TITIE, M my b WA MORETEE, DA vy b RWA 2 MIERE S 2 BEM T S
FEZHOWTHB L LT,

B BRI
NA Ty b iRA Yy MBS D EFRE ST EREL T EEN,

B 5 DR E DFEMIZ DT, [ Cisco Unified Communications Manager 7 K3 =X p L-—273 >
1 Rl O TEFEEZORE] OHEEZRLTIEIN,

FIR

[77V 4 —3 3] > [Cisco Unified CM Attendant Console] > [/3A 2 v hARA > F] DJEIZERIR
LET,

(XA hRA 2 SO E —EE7R (Find and List Pilot Points)] 7 ¢ > RURFEREINFE T,
WONTNIOTFIEZETLET,

. N4G/Ff4/F%ZE%¢éKM\M0%®FN%HVFK4VF@ﬁ%JTﬁ%bk
TN LEFE S EMREL, [ar—] K& %227 Vv s LET,
. %ﬁbb‘/\/flj/]\']-/])/]\fzkbﬂ'?—5 X, BEREm] R %27 ) v 7 L,

o MEFEOEFTMAEFTT AT, P1026D (4w b RAY hOKMFE] THELE L D123
YI AEEREMBLET,

WE LB EHE 2 AN LES (£ 10-3 23MH),
REFE] 2270 v LET,

BiE T E A vy b ARA 2 MZBEERM T 212i%, [E1Y Y CTH#E (Association Information)]
CCEFR (1] 227V v 7 LET,

[EFHEE 7 DX & (Directory Number Configuration)] 7 1 > RUNRRINET,

FORA 1y b ARA MR T 5 EFEE % [FBFHES (Directory Number)] 7 ¢ —/L FIZAJ)
L. Rl 22V v 27 LET, DN 7 4 — /v REFKET 5121, [Cisco Unified Communications
Manager 7 FI =X fL—>3 2 D Bl © TEEESOHRE] 22 LTI,

~

GE) Moy b RAUVPEERLES, "N D TL—TEZRELT, EDOf a2y h BA Vb
WERBLEa—LE2EYOT T A RZETINEEELET, FMoOVTIL,
P10-33 D [Ny kN Z—T AU NOTE] BB TL R,

BntER
P.10-46 @ [B#EIEH | 22 L T 7E 30,

l_ Cisco Unified Communications Manager Bt &5 K UH—EX /4 K
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nAaay kRS FOHRTEE
F£10312, My b AFRA YV FOREEBZRLET,

%103 /f/O0v kRS2 FORFEIEB

T4—ILE EL

(X1 vy 4 (Pilot ZEHEEDTHRRT IS LFOFRKFEASTILT, Aoy kRS b
Name)] DHONY LT WARTERE L ET,

[#FA (Description)] NAtay hARA Y NOFAEANLET, 50 XFUNTHALET,
[T AT —v TNA AT =, BRI Z AT B E D Cisco Unified
(Device Pool)] Communications Manager %= & ¢ 1 DDV /L— 72 L o> TR S E T,

U A h @A) Cisco Unified Communications Manager (%, /N1 7 > ~ 7R
4> b®DFF A<V Cisco Unified Communications Manager % 7 L £79°,

(22— ®D/—TF ¢ 7 |Cisco Unified Communications Manager Attendant Console (Z 2> T2 —/L
5% (Route Calls to)] ETTUHY NMIV—T 4 7T 5 ERNLET, BT 55X
IZ. RO LB T,

o [FIHFAMREREAD D] Ny N T—TF AN FELTa—u
NN TN—=T DRPDIER FIRERA NI —T 4 7 LE
R

o [BETA RV NN ITNA—F AN EELTma—LE/L—h
TN—TNTT A RV RO RWA ANV —FT 0 VT L E
T =TT T A FUEMBREWESRRA AR —LES
Tdh DA, Cisco Unified Communications Manager Attendant Console
TR TN—=THNOMD A L N eTF =y 7P, RAAA— &
AT M a—=)VEN—T 4 T LET,

e [T RrEY T 7] Cisco Unified Communications
Manager Attendant Console (X, I — V& Z(FT H7-HIZ, KD
YRITN=T ROV a = RERRELET, HilLna—1rix
{§9 % &, Cisco Unified Communications Manager Attendant Console
ZFDa—NE N N TA—THNOWRDIN N T —TF AT
N—T 4 T LET,

o [TEa—FRXXYRA T4 T]ia—npyfay b RA2 T
#1879 % & Cisco Unified Communications Manager Attendant Console
Fa—=LSE LT LREICL, a— &% a—(ZBML, 77
YHERPCO [TEr—=RFY AN Uy FUICEDaA—LER
ALET, REEVRREINTWDHGEE, BEFIIREPIREE
ZZELET, [Tr—FXx XM g FUNLIE, EEOT
FUR L IR A=V EETEET,

(whr—3g v TDOT7 44—V FE, [VRATFA] >[ubr—Tay] TEEINLTWAR
(Location)] r—=ra VOBIRABRERELET, v —va VRERINTNDY

BlE v —varh, AT A F LT AOFHENEESET,

Cisco Unified Communications Manager #ft& L UH—ERX H41 K
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#10-3 40Oy kRS FOERFEERE (S

Za—ILF

g&

BH

(AT 4TV Y—=RT
JL— 7" (Media Resource
Group)]

FUTHAT 4T V=R T N—F VA PEEIRLET, AT 47TV
V= TN—=T"YANI AT 4T VY= ZN—FIERNANL 2]
\F 72U A s T, Cisco Unified Communications Manager Attendant Console
F. AT AT VY =R =7 U A MUIEESITODEIEIRRIC
Weo T, HHAEER AT 47 VY =R I N—T DB AT 47
V=2 (I z2F REEY =, FTFrRra—F K7 vY) &
BIRLET,

S

GE) AT47 VY—=R ZA—F JRAOFEMOWTIE, [Cisco
Unified Communications Manager 7 NI =X pf L —29 2 U7
FIDTAF 4T VY= T V—7 U R ORE] DHEESHR
LTL7ZEN,

[k b7 — 7 (R

Cisco Unified Communications Manager Attendant Console 73, $Zi5{REE ., =

MOH 7 (Network Hold [FEFREE., T — A R—J{RE R ED Ry MU — 7 REBIHHT 24 —TF «
MOH Audio Source)] IV —REBINLET,

[—HRE MOH #IR |77 & RS RIEH R RIRABIZ L72 & Z1Z, Cisco Unified

(User Hold MOH Audio  |Communications Manager Attendant Console 23Mii 354 —F 4 4 YV — &
Source)] BN LET,

[(Fa—A 709 [N b IN—=TOFXTOT T X2 PR EY—ThH D 5EIC Cisco
(Queuing Enable)] Unified Communications Manager Attendant Console 75 21— /L% % = —|Z A

N3 L2235, [F2—A 2 7 DAEEME (Queuing Enable)] F =
IRy I A EFATLET, a— Fa—A U IREEXTET T HITIL,
[F = —H 1 & (Queue Size)] 7 4 —/V FB L [ = —REFFHE (Queue
Hold Time, #)] 7 4 —/V NIZfEE A1 LET,

[F = —H A X (Queue
Size)]

D7 4=V FTEH, Fa2a—ICANLZLDTELa—NVOKREREL
FT, T2 =BV EWVZ7 % & Cisco Unified Communications Manager
Attendant Console (% [/~ 7 /L—7 O3 E (Hunt Group Configuration)]
T4y RUTHRESNE MElv—h AN iZa—VEL—T 47
LET, M2 — b AVASAPRESNTORVWGRICE 22— A X
® ERRIZE#ET B &, Cisco Unified Communications Manager Attendant
Console [X=2— /L% Rr v 7 LET,

H B O 0~255 T, T 74/ Mx32 TY,

[ = — PR BEF[H]
(Queue Hold Time, )]

Z D7 4 —)V N, Cisco Unified Communications Manager Attendant
Console 73 2 — /L& % = —NITIREF T 2 | RFEH (B) ZfEL £ 7,

D7 4=V FIZAN LEBEOM, a =B RkEIZR->TEY ., [»
> N =7 OF%E (Hunt Group Configuration)] &7 4 > K7 C ['gIZ/1—
M v b T=7 AR ERELTWSEE, Cisco Unified
Communications Manager Attendant Console 1% [/~ b 7 /v — T DR E
(Hunt Group Configuration)] 7 « > N7 THE SNz [HIZA— ] A
NZa—VEREFELET, IHIL— M AUANERELRNGAIE. 7
TR MBS AR D ETa— L iEF a—IZEHE Y £,

DT 4= IVRIZ0EANITTDHE, TT U F 2 "PIGRAIREIZ/R D £ T
a—WEFa—|ZBED £,

FPHIL, 0 ~3600 HC¥, T 74/ MIOTT,
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naay kRt

G¥)

ATvF1

ATFvT2

ATwF3

Cisco Unified Communications Manager Attendant Console MDE%JE u

EBNtESR
P.10-46 ® [BHEIEE | 22 L T ZEW,

k D HIER
ZITHL Ay N BA v OB EEHRE LET,

1R BRI

SNAry b AR FEEHL TS EAEFESZHRBT 212E, [N 7y bARA Y FORE
(Pilot Point Configuration)] 7 ¢ > Ko @ [BIHY > 7] FuyF¥ oy YA N Ry 7 Ahb UREF
BRLra—F] Vo7 2@RLET, KEBARL a— FRV AT LA THATE RWEEIE. UKF
BAfR L 22— R4 (Dependency Records Summary)] 7 4 > RUIZA v —VRNFoRENET, KTF
BAfR L 2 — ROFEMIZ DT, [ Cisco Unified Communications Manager 7 NI =X f L—>r3 >
7 R O HEGEBR L a— RF~07 78 2) 2ZRLTLEEW, fEHFOARf vy RSV b E
HIFRL X 9 &9 &, Cisco Unified Communications Manager (Z 5 > CA v E—URERRINET,
BEFEH L TWD M vy b A v FEAIBRT 2123, 2034 vy B RA 2 FEEHLTWS
BRANEREE 5 A HIBR T 2R H Y £7,

NAmy b ARA Y NOHIERE BT 5 72912 Cisco CallManager Attendant Console Server H— B 2 &
721X Cisco CallManager % — B A #FHEEH T HLETH Y /A,

FIR

P.10-26 ® XA v b KA bOME] OFEEFEHL T, M2y F RS FERBELET,

HIBRT 234 8y b ARA > "OLRTEZ Y v 7 LET, BINLIZ S ay b AR A > bOFHR [
A48y hARA > b DOFTE (Pilot Point Configuration)] ¥ ¢ > RUIZERINET,

NA |y b ARA P EAIRT DX, [RIBR] A& &2 7Y v LET,

NA vy b ARA 2 MEHEIBRLTH» 58 10 438, Cisco Unified Communications Manager Attendant
Console |ZF D /31 B > F RA » MIBEEMA T N TW oy b Z—7 23 A~Da— L Oig
EEEIELET,

Je

Evk BMEBEL-ERROUVLURUTHE, %7562y AU MNOBIZHAT v
Ry AeA LT, [@WEE@%U%J Vw358 BHEORM vy N RA
FEHIBRTEET, [TRTEBR] 2270 v 7 LT BIREADOHIKR] 22V v 715
LUV RTUANDOTRTONAS Ty FARA Y FNEHIBRTEET,

EENtER
P.10-46 ® [BHIHE | 2L T ZEW,
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naay kRS

ATwF1

ATvF2

&

ATv7 4

FDYEY bk

NRAvy M ARA LV NOREHBEEH LIZL, "My N R b2y T OMNERDD F
T, My hARA Y bEUEY F9 5 &, Cisco CallManager — & A [fife L THEITI M, =—
JVALER bk L CiThEd, XM ey b ARA v b2 Yty T2, WOFIEEZFEITLET,

FIR

P.10-26 D XAy h I"A > FOMRE] OFIEEFEHLT, Vv hTFH /vy hF A b %
HELET,

Uty bF234Mmy s ARA Y bOLRTEZ Y v 7 LET,

[(VEeEY Rl 22V LET,

[7/34 2VU & v b (Device Reset)] 7 4 > RUBREREINET,

WONTNDORE %) w7 LET,

e [DRHE—DF]:TRAAEY Yy N ETIC, BRENTZ AL 0y N RS DT/ R

ZFiEE) L7 (Cisco Unified Communications Manager (& it & A8 8k L £ 7).,

e [VEy M : BRINWEAAMO2Y N KA IDT RS AE VY y MDY L, BEHLET
(BFHEZERIZY Yy MY UL, BYEHELET),

o [BALA]: BRENIET NS RAOFEEFE/IZV Y b2THOTIZ, IOV 4> RUICRY £
j‘o

EENtER
P.10-46 ® [BHIHA | 2L T EEW,

FINARETTFUOEY M aAVY— LB —FOBEESR T

ATy 1

TTUvENRTToE s ary =L EFEHTELLICT LI, [T r—vara—#
DFE (Application User Configuration) ] 7 4 > R TIER L7277 Z > b a3 Y —)L T/NA A
AL —FICT T o H o b ar Yy —VOEGE#E BEEMST TR SERDH Y £3, RO FIEE T
LET,

FIE

(2—FEH] > [TV r—vara—F] 2R, P.10-24 O [Cisco Unified Communications
Manager Attendant Console D7 /XA A ¥ = U T 4 OFL] CTERE LT NA AFRFEL—HF DR
REATVET, 2—FIRK 2 RITT 5 HIEOFEMIZ 2T, [ Cisco Unified Communications Manager
FRI=Xp—2a> 07 F) © T2 K a—FORHE] OEASZRLTIZI,

[7 7V r— 3 a—F O E (Application User Configuration)] 7 « o K 7T 34 AFRFEL—
DIEBRBRFINET,

Cisco Unified Communications Manager #ft& L UH—ERX H4M K
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ATFvF2 [F31 AFH (Device Information)] R 7 AD [ A[fE72T /34 A (Available Devices)] U A k
T, TS AR —WICBEAT 57 7 v 2 MBS EZRIR L, TRAZZ Y v 7 LTT A
A% [#lfHI9 25T 7341 A (Controlled Devices)] R 7 AZHENLET, EEOT /A AZERT D
W, Ctrl 3 =2 LN T NS 227 ) v 7 LET, BFEDOT A A2 RET 1213, [BIDE
HEERRE] R¥ U227V v 27 L, P10260D (14w h BA v hOMBE] THIELTWDLHIET
TNA AERFBELET, WIZ, ac 2—FICEEF T 534 1y b RSV NORICH DT = v 7Ry
g A%&AC L, [BIREEOEM] 27V v7 LET,

AT973 RFE]l 227V v/ LET,

EBNtESR
P.10-46 ® [BHIEE | 22 L T ZEW,

N b TIL—TDOHE
RABYy N VALY FOBENZETLES, RIIAY N A —TRBELET, N> N ZA—713,
Cisco Unified Communications Manager Attendant Console 3% 15 = — /L DHRESE & T 5585 (BREE
T HDLNET T A s ary = Oa—FEREERES) OIEFAEY A AR L ET,
ZIZTE, ROFIREZFHHALET,
o NV TN—T AUROERE (P.10-33)
o NV FNINAN—TOFEHE (P.10-35)
o NURNITN—T AROHIER (P.10-36)

BntER
P.10-46 @ [B#HIEH | 22 L T 7EE0,

NN TI—TF AVNDEE
I ANV R ST AU REBINE L OEST B kRS L £,
R BRI
N T—TF A UAREBINTESAL kB hERELTLLES ), ZhiciE, BiEEe

oAy b ARA 2 MCBEEMTAEELEENET (P.10-26 @ [Cisco Unified Communications
Manager Attendant Console D A —/3—7" 1w o X OF ML) 25 H),

FIR

AT TN A IN—TF AUNERETE My b B FPERZELET (P10-26D 342y b &K
A2 NOWE] BER),

AFYT2 ‘KOWTHNEFEITLET,

o NURN ITN—T AUREBINTHICE, [N ETA—T DA MER (Hunt Group Member
Information)] FEIRIZH D [A L "DBM] RE¥ %227 ) v 7 LET,

Cisco Unified Communications Manager #ft& L UH—ERX H41 K
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o BEEDONAY N TN—T RUNERET DI, TN N TA—T RUNEERL, [~
k7 =D A 2 3MEH (Hunt Group Member Information) ] fHIRIZH 5 [ A ' XOFRE] K&
70y 7 LET,

[/~ b T N—T O E (Hunt Group Configuration)] 7 ¢ > RUMERINET,

AFY T3 104 ITRENTWDLFRIEICHEST, FTLWOAL b T A—TF AU O@EYIREE A LE
—;—‘O

ATFyvFa RE] 220y LET,
AFwTE5 JKOWTFINEETLET,

o NAuy N BAYRMIH LAY R ZA—F AU RE BT A%, [EEm 229 vz
L. 2T v P3BLOAT v 74 %5HBVIKLET,

o [Ny I N—T"DFEFE (Hunt Group Configuration)] 7 ¢ & RUIZERRINTNDH NV N T —
T AN — L TCHIONY b T—T AUNEAERT A2, [av—] 27 Vv s L,
ATy T 3BLORT v 742 BYIRLET,

o FRENTVDHNY K TN—T A ZHIBRT DX, [HIBR] 2270 v 7 LET,

o [N2 M A—TDFHE (Hunt Group Conﬁguratlon)] ‘74’ YRUEBALT [INA By FARA B

DFTE (Pilot Point Configuration)] ™ ¢ > R I Zix, [FAC3] 227V v LET,

AT9F6 Nrb =7 URALOIEFEFHEET D123, VA RDOHEET LA AEZBRLET, b
KHNETREIZZ ) v 7 LT, 2DARNZY 2 MNOF LWVMLEICEE L ET,

Vo SNty b TA—T%2RETDHIHEIL. SN b T —TDEED A L INPIRO/N B
Tn—TFoRAay b RA L MIRBEHICLET,

FE BBEDN N TNN—TZHmHDON N T—FZ) o7 LR L i HER L £,

Vo7 &Ry b Z—70FNz o0 TiE, P10-5D ) 7 ERio sy s Z—F o0 |
FHERLTLTEE N,

EBINtESR
P.10-46 @ [BHIEE | 22 L T ZEW,

Cisco Unified Communications Manager #ft& L UH—ERX H4M K
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N+ TI—TF0OEEER
F10412, "N N TNV —TOREEE X R LET,

£10-4 NV TIL—TOHREIER

J4—ILE EREA

AT =7 i o GV TDT 4=V T, N b TI—T AURDBERNG L 2o TN DB
(Pilot Point)] Ay N ALV NOARTIERRLET,

[(RXAmy hES TDT 4=V RIE, N R TN RAURDEERG L I o T BN
(DirN)] Ay b BAY MBI O EEE 2R R LET,

(NS DI N=T DR | ZOFAHIY EN T 4 =L FIZIE, T3 AOEFER T2 AN LIZEE
/N (Hunt Group Member)] | Tt 77 &> b vy — a—HL LEIREEE AT LIZEHEAET
H, [N =T OFE (Hunt Group Configuration)] 7 « > K7 Cid
WL ERB KRS ET, KIZHZRLET,

o [a— v OEFEER S 35201] (BFEE OB
o —/LM%EE : [Mary Brown, [Alff 1] (=—H3 L ONEERE S OBH))

(Ao R_RFTvav [T /34 A A 273 (Device Member)] & 72 1% [ — £ > /X (User Member)
(Member Option)] PERLET,

[T /34 A A3 (Device Member)] A7 a > RZ AR LIZGE
1. [T 2 A D fE#H (Device Member Information)] &7 2 3 v
DET 4=V RIZATLET,

[Z—H A /N (User Member)| ZIIR L7cHE1E, [2—F X N \DIF
#} (User Member Information)] £7 * a2 > ® [=—W%4 (User Name)]
74—/ R& [[E#RE S (Line Number)] 7 4 —/L FIZAS LET,

S

GE) T7T7vHvbh ary—noa—HFRLOERESEZRET D
& . Cisco Unified Communications Manager Attendant Console %
A=NDN—T 4 T ERATT LN, EFTTTF b Ay
V=) a—=YNRTTF UL N ary—in A LT
FTA NIRRTV DD EHERLET, 2— W LEHE S BIEE
Shae, 2—WPET7 7L b avry—An#E+527 7 A
X NOALE @ Cisco Unified IP Phone (202 7oA > L, I — /L %%
BTN TEET,

[ 6% = (Directory NN ITN—TEDLBFETEZRINLET, 207 4 — L RIZT 7

Number)] TATEZ0D1E, [A /347 3 » (Member Option)] 7 4 —/L KT [F

INA A A N (Device Member)] 47 a v RF UEBRINLIZGETST

<,

A
aE Voo &Ny b I—TaFRETDHHE, N b TA—
Tt ay b ARA U NEFEEDDLOIL, REDA L NE
LTEDHBETTTICLTLEE N, "o b Z—F 2o
NRAvy b BN AUNRNEEDD L, MR — RO
N—TNREETHZENHY £,

Cisco Unified Communications Manager #ft& L UH—ERX H41 K
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#£10-4 NV FTIIL—TDEREEE (FE)

Z4—ILK B4

[F1Z/— b AN ZONY R TN—T AR E Y= E S nIcBfRZ <. HIZ Cisco
(Always Route Member)] |Unified Communications Manager Attendant Console CZ D/ N> k 7 /L—7
AUNZA=NEN—T 4TSI, ZOF =y IRy 7 Aed
VICLET, TOF =y IRy 7 AEA T D L& Cisco Unified
Communications Manager Attendant Console (X2 — V& NV—F 4 L 7325
AN E R ATREIN E I & T = v 7 LER A,

A —R—T7 o —REZEIHT D 12E, HHORK 2 — V20T 58 A
AA—NVEIZABT T X MEFICEALT, 2O0F=v IRy 7 A
F T LET,

g&

Vo7 SNTeny b T—TICO0NTE, v b IV —TDE%ED
AUNRERET S E X, [EIZV— b A 23 (Always Route Member)]
Frv IRy I AR TEF AT LET,

[—H4% (UserName)] | Re v 7H o2 R RNG, Nk T—T A0 LTORE ZF
DT TR ary = a—FERRLET, ZOT 44—/ Fafl
FATE 5013, [ A 347> 5 > (Member Option)] 7 4 —/L KT [=—
WA X (User Member)] 4 7L a v RZ U EBIRLIZGATET T,

Z DY A KNI, [Attendant Console = — DF% E (Attendant Console User
Configuration)] 7 4 > RUTEMENZT T X ary—) 2—
PIZTRERINET,

[[EI#F 5 (Line Foy 72 R RNS, N2 b Z—F O 72 BS54 RN
Number)] LEY, 20T 4 — AV RIZT IV BATEBEDIE, [Av_"F T gy

(Member Option)] 7  —/L KT [=—4 X > /3 (User Member)] 47> =
VARE ERIRLUIEGETET T,

A\
GE) H—onr b ZA—FHRTIE, Bl—a2—%%E—DOEBREM

TEX50F 1 EETFTT, 72L& 2, "> b Z—7HT [Mary
Brown, [FI# 1] ZEBIMTX 500% 1 [H7FET T,

EENtER
P.10-46 ® [BHIHA | 2L T ZEW,

N N TN—TF AR\ DEIR
ZITE NV R IN—T RN EHIRT A HERERE LET,
Flg

AFwF1 [7FY 4 —3 =] > [Cisco Unified CM Attendant Console] > [234 2 v haRA > b] DIEIZEIR
LET,

(XA 1y FBRA > S OFRE (Pilot Point Configuration)] 7 1 > RUNFREINET,

ATFwF2 [N T —T DR 2 EH (Hunt Group Member Information)] 78 v 7 AT, HIET 2 2 > 04
A7 Uy 7 L, [AVR_ORIR] 2270 7 LET,

HIBRZ R T DX AT u TRy 7 ANRKRINET,
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ATFY T3 AU T—T AUREHIRTHICE, [OK] 227V v 7 LET, HIBREZ S v 24 5I12i%,
[y A] 27V w7 LET,

BntER
P.10-46 @ [B#EIEE | 22 L T 7E 30,

Cisco CallManager Attendant Console Server 4—E X D& E

[— B RANNT X —FFE (Service Parameter Configuration)] 7 ¢ > F 7 C, Cisco CallManager
Attendant Console Server —EADH —E XA NFTA—FEZHETEET, ZOV 4 UL LA
WZhn [ A2 DONT TAares )y o8 NTA-FOERERBE TS ET,

ﬂl‘!:

EE Cisco Technical Assistance Center DT V=7 OFFR[NRWVRY | $—E R RXT A —F|[IEFE LA
WTL SN, BETDHE, VAT AIEENRBAETLIARENRH D £,

Cisco CallManager Attendant Console Server Hh—E & /X7 X —X ZHHT H121F, RO FIEEFEITL
\i ‘é—o

FIR

ATy F1 [VATA] > [P—ERRFA—F] 2R LET,
[P — B AT A —ZFZTE (Service Parameter Configuration)] 7 4 > RUNFRINFE T,
ATFwF2 [H—r3(Server)] Ry 7 HE T VAR Ry 7 AT, h—_"ZRIRLET,

AFwF3 [V—E A (Service)] Krvy7H v U A KRy 7 AT, Cisco CallManager Attendant Console Server
P—EREEIRLET,

~

(3¥) Y —/3 kT Cisco CallManager Attendant Console Server %—E A% 7 77 4 7IZ L7z L Z
D — 3% Cisco Unified Communications Manager Attendant Console D% —/% U 2 MMZFEKIR
ENFEHA, Y—ERADT 7T ¢ THLOFERIZ O\ TIL, [Cisco Unified Serviceability 7
I=Xp—a U7 Pl 2ZRLTIESV,

74 RUMNY 7Ly v = &}, Cisco CallManager Attendant Console Server H— E A {Z DWW TERE
SNTZTRTCOY—E R NRTA—FNERINET,

AFv T4 WHIRNRTA—HEEZFEFRLET, 2O LV AF LV ADTRTOY—E A NRTA—XEFT 7 3/)L |
EICHFET A, [F7FVMIRE] A2 %2270 v 7 LET,

WRIA=ZDY AN ZOBRAEZERRT DT UV FUDOEEMICHD IR Z 22 v
LETHEDNRTIA—FH—FKLIZLTY A MERRTDHITUL [ —E AT A —ZFRTE(Service
Parameter Configuration)] U 4 & RUTEDNTA—F %7 U v 7 LET,
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ARTF9FS5 Rl 227V v 7 LET,

T4 RUNRY) Ty vad, =R RT X=X TN Z 721X Cisco Unified Communications
Manager |Z X > THEH I ET,

EENtER
P.10-46 ® [BHIHE | 2L T ZEW,

CorporateDirectory.txt 7 7 1 LDERK ET7 v FA—F

Cisco Unified Communications Manager % — /S & (ZRIHDT ¢ L7 b Y H— R RlCEHF2—H U X b
DM I N TV D A1, CorporateDirectory.txt 7 7 A LV EERB LT v 7ua—R$T5Z LN T
EEY, ThIZIE, ROFIZFTLET,

FIg

ZAFwF1 EHLTWS PC ki, CorporateDirectory.txt & W I ARIOHNT 4 L7 b ) 77 A &/EK L%
To TOT7 7 AT, B, 4, EiEE S, BEAL L VWO BT, lxDa—Foz N A2~
TRE>THEMLET, 20T 4 L7 MU, | A=W T LIZ 1 {T2ERLET, 74 —b
RIZEDOEZEDDHZ L HTEET, ZATE, VY—75E5 B FioidtkIanr () ThhE
HITIREREINET, T4 L7 N 77 A NVOFIERIZRLET,

Doe, Jane, 67890, Engineering

Doe, John, 12345, Sales

Doe, Rodney, 12346, Marketing

Doe, Brian, 12347, Customer Support
Smith, , ,Marketing

Clark, ,,

~
(GX)  CorporateDirectory.txt D 7 7 A L4 1%, KILFE/INLFERKH S ET,

AT wF 2 Cisco Unified Communications Manager D&~ — ¢, [77 YU #—3 3] > [Cisco Unified CM
Attendant Console] > [Cisco Unified CM Attendant Console =—%7 7> f VDT v 7Fu— K] OJE
WL ET,

[Attendant Console D= —4 7 7 A )L DT v 71— K (Attendant Console User File Upload)] 7 1 > K
TNREREINET,

Bk HrINOT 4L N T 7 A NERTT DHITIE [P 7V CorporateDirectory.txt 7 7
ANDERR] V7 ZBFIRLET, 20%, Ry 7T v 7 U4 FU%P U T [Attendant
Console ®—%#7 7 A4 )LDT v 71— K (Attendant Console User File Upload)] ¥ 1 > R
TICREY £, URNCHANT 4 L7 b 77 A V%27 v 7 r— L Tho AT, [(BE
@ CorporateDirectory.txt 7 7 A VDRR] Vo7& 7 VoI T5L, ZOT7 A4 NVER
RTEET,
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&

ATv74

AFvyS5

G¥)

Cisco Unified Communications Manager Attendant Console MDE%JE u

[(Z7ANDT v Fua—FR] Z2#RLET,
[Z77A VDT v 7 r— K (Upload File)] 7 4 > RUNFRENET,
CorporateDirectory.txt 7 7 A VA ZR L, [Ty Fu—R] 227U v 7 LET,

Cisco Unified Communications Manager D& FLX— N7 7 A VDT v 7 a— RE5ETT5H L, R
74 RUNRERINET,

~

()  Cisco Unified Communications Manager (%, fE ESNTZEDT7 7 A L THA VAR — FTEET
M, VAT APMEHATE DDIL, CorporateDirectory.txt & WD RO T 7 A VDT —H 721F

»(\\‘j—o
[BACB] 27Uy 7 LET,
HANT 427 bY VR NEFEHTHITIL, CorporateDirectory.txt 7 7 A V& EHFH L CTHET v 7
77— K L %7, Cisco Unified Communications Manager D& HEREIL, IO T 7 A V% EEE LET,
EMTER

P.10-46 @ [BHIEE | 22 L T ZEW,

CorporateDirectory.txt 7 7 1 JLDHEIER

ATy 1

ATFwT2

BIOT 427 bU =3B A R— b Liz—H U X FTlE72 < | Cisco Unified Communications
Manager Attendant Console ¥ —E A T Iz —H U X MEFERHT LA, 4 R — NEA
@ CorporateDirectory.txt 7 7 A /L ZHIFR$ 2 M3 & U £, Cisco Unified Communications Manager
Attendant Console — £ (%, Cisco Unified Communications Manager Attendant Console — &2 23 L
Lz BLOT 4 L7 R RBHMAR T L7 & % (Directory Sync Period —E A /T X —
2R TRVWES) I, # LV AutoGenerated.txt 7 7 A L& ARK L E T,

CorporateDirectory.txt 7 7 A /L ZHIFRT 511X, ROFIRAHEH L E T,

FIE

Cisco Unified Communications Manager D& #~_—C, [7 7Y sr—3 3 »] > [Cisco Unified CM
Attendant Console] > [Cisco Unified CM Attendant Console = —% 7 7 A VDT v 7 u— K] DJiE
IR L ET,

[Attendant Console D= —4 7 7 A )L DT v 71— K (Attendant Console User File Upload)] 7 1 > K
UNRERENET,

CorporateDirectory.txt U > 7 ORICH D [HIER] A% %227V v LET,
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RAFwF3 CorporateDirectory.txt 7 7 A VZHIFRT 5121, [OK] 227V 7 LEd, 77 ALEHIBRLRN

&

JiN

ATy F1

ATwT2

TIERZERT 2121, [Fyvkv] 270 07 LET,

~

() Cisco CallManager Attendant Console Server h—E A&, Cisco CallManager Attendant Console
Server ' —EANEHE Lz &, BROT 4 L7 bV RBIHIF T L7z & & (Directory
Sync Period #h— B A /3T 2 —XZ BNE¥r TRWEE) 12, # LV AutoGenerated.txt 7 7 A /L
AR LET,

BntER
P.10-46 © [BIHEIEH | 2ZBL T Z&0,

T & > k PC ~A®M Cisco Unified Communications Manager Attendant Console 7
TADAL R =L

Cisco Unified Communications Manager Attendant Console 7°Z 7' >/{%, Cisco Unified Communications
Manager DEHX—V 0 [TFVr—vav] > [P35 (4] TEREND [T T4 OBRFR
& —% R (Find and List Plugins)] 7 4 > RUMWLT 78 ACTEET, ZOHETE, =—¥FPCIZT
FUE s A= NEA A M=V T D FEEHALET,

1R BRI

TTrvHE s aryy = VBB T LT T oA s ary—b a—W L &K% Cisco Unified
Communications Manager 7 — & X— X |ZBM L TN TL ZEV, —HFOBIMNFIEOFEMIZ O
T, P10-22D [T H v s aryy—) a—FORE] 2R TIZEN, EiH#EOBMO
FEMIZ DT, [ Cisco Unified Communications Manager 7 NI =X f L —2 3 > 1 F] @ [Cisco
Unified IP Phone D% 7E | DHAZZML TIZS W,

Cisco Unified Communications Manager Attendant Console %A > A h—/L§ 25 L XX, 774 b
PC TOEBFFHEN LI T,

FIR

FNZE I D Cisco Unified Communications Manager Attendant Console PC 7> %, Cisco Unified
Communications Manager D& BEAN— U NETIN TN A — 2L, BHHE TR/ AV LE
j‘o

Je

Evh Y2 ZETHITE Web 7T T DT B L ANR—IT,
https://<CM-server-name>/ccmadmin/showHome.do * A1 L %9, Z Z T,
<CM-server-name> (£ — /XD 4 FITT,

Cisco Unified Communications Manager OEF~_— T, [TV 5 —vav] > [FF7T742] DA
WL ET,
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Cisco Unified Communications Manager Attendant Console MDE%JE n

ZXF%w 73 Cisco Unified Communications Manager Attendant Console D7 1 =% 27 U w27 LEd,
Cisco Unified Communications Manager Attendant Console D > A s —/L 7 ¢ % — R EE L £ 7,
ATYT 4 A APV OIATICEFET HITIE, [Yes] 227V v LET,
AT9TE5 AA b= U4 F— FOYMEHE T, [Next] 227V v 7 LET,
RTF9T6 TTUHU Ay =N ET TN POBIIIA YA M= T 5L, [Next] 227U v 7 LET,
N

GE) TI7ANMOHFCT T Ay N ary =&k A R—)L L7 & Cisco Unified
Communications Manager Attendant Console Z #2HE| TX 2 WA NH Y £,

ATwF7 [Readytolnstall] 7 ¢ > KU T, [Next] 7V v 27 L¥7,

RARFYT8 AL AN T T TANILIDETTANDA L ARN—ABKT LIS, vt a—F 23 ICHR
950 % CHIEEIT 5028 L, [Finish] 227V v 7 LET,

ATy F9 Fur T IRFRENTEDL, P a— X EEHERLET,

2747~ PCIZ Windows XP SP2 A XA b=/ LTWOEE, 7747 VA—ADT 0y
EMRERLC, 7TV XA MR T T H Lk arvy— DV EfHATED X129 5I2iE, P.10-42 D
['Windows XP SP2 % A > A h—/L L72%% ® Cisco Unified Communications Manager Attendant Console
DEEHE] ZZRLTIEEN,

ATFYFT10 7T F 2 by PC ECEEEEAEFF > TR W0WEE1E, Cisco Unified Communications Manager
Attendant Console %A A b—/L L7277 A /VHIZxT HHAIY . EEZIAL, BLOETOT 7 &
AMHRT T X MIB X E T, 774/ hTiL, Cisco Unified Communications Manager Attendant
Console DA > A h—/V5eF, C:\Program Files\Cisco\Communications Manager Attendant Console T,
TANE T I AMEOBRETEDFFCONWTE, ZHHOARV—T 4 7 VAT LD~V ==
TNESRLTIIESN,

ATFYTM A A= TrEAPICREL TWRNT T ¥ b 2y Y —VOBGEEH & B0E £ 72 (3905
L¥9, P.10-42 @ [Cisco Unified Communications Manager Attendant Console D% EH H DX E| %
ZRL TSN,

Je

Evhk TTFUHURNarY— VT T A %A A M=V L7 T Cisco Unified Communications
Manager — XD IP 7 RV AE X T 7o ¥ NEBREEOT NA A F—VEER L
&, 77 v b Cisco Unified Communications Manager Attendant Console % V> 72 A/BA
CTbELAILENHY £, TOFR, 77V 7 —3 3 i Cisco Unified
Communications Manager 7 /L —7WIZH LV — DY A EF 7o 0 — RTXET,

EBINtESR
P.10-46 @ [BHIEE | 22 L T ZEW,
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Windows XP SP2 #4 > X k—JL L f=# ® Cisco Unified Communications Manager
Attendant Console DT E}

Windows XP SP2 DA A k— /L1 |Z#]8 T Cisco Unified Communications Manager Attendant Console
ZEET DL, XA T RTR Y 7 ANRFRE{L, Windows 7 7 A 7 7 4 —/LZ & - T ACClient 7
TV = a rO—HOBENR TR Yy 7 SNNTWD Z LRSI ET, Windows 7 7 A 7 7 +—/b
DOFIS % ER% LT, Cisco Unified Communications Manager Attendant Console % 5| &t & i T& %
Fowd s, [Fuysofg] 2270 v LET, XL —T 1 7 VAT AWMISE A E)
HICRRE L E T,

TrFAT O —NDTay 7 BfRE LTS A A =L Fa2AFIRELTWARNWT T U F
a2 Y —NOREEBEZRTEZITER TE FJ, P.10-42 @ [Cisco Unified Communications
Manager Attendant Console DR EEH A OF%E] ZBML T ZEWN,

BntESR
P.10-46 @ [B#HIEH | 22 L T 7EE0,

Cisco Unified Communications Manager Attendant Console DX EHH D KE

ATy F1

ATvF2

ATFv73

WO AT LI ICENEFNDT T X ary Y — L ERELET,

o TTUHUE ary—)ba—PHLRAT— et 5,

o TTUXLUINBRTTUHE N ar— /L THiT 5 Cisco Unified IP Phone F DiEY]7: Cisco
Unified Communications Manager Attendant Console —/3 & EFEE 518k 1 D,

TToHE s avy—NEwf A N— N LRI, TToH b avyy—LERELRNE 22—

Fixary—in 74 o TCEERFA, A VA = /AVHIHEE L TR WEREEH ORES, BIfE

DFEDFER, £ITToEF L arV—LOREDEFHEZITOBRIT. ZOHEOFIEZFEH L

S

RENTET LI, 770X b ary— VEHENERT L5 E THRESNZHRETHEL £

‘j—o

s

®

JITAEND ) —FKDOIP T RLUAZEE L7-845 1. Attendant Console D [FRE] XA T 1 7R
TAD [TToE v —RORA MERIZIP T RLRA] 74— RFOIP T RLALEFENL
BRGAENHY T,

FIR

TToHE s ary =i YA R—=/LENTWND PC T, [R¥—F] > [Fu s F 4] > [Cisco
Unified Communications Manager] >[Cisco Unified Communications Manager Attendant Console]
JEIZZINT 20>, F721LT A7 b » 7@ Cisco Unified Communications Manager Attendant Console
TAarE7Y 7 L, RIZ [Yes] 227V v 7 LTT T2 b aryy—LzldBLEd,

(BRE] #7YV v/ LET,

WO EERZAALET (105 28H),
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ATFvSa

WREFE] 27V v/ LET,

ET T 4 BT LI T

BntER

Cisco Unified Communications Manager Attendant Console MDE%JE u

INTT Ty H v b 2 —LVOREFET L, ZOREE 22—/
EHLETRVE L,

P.10-46 @ [B#EIEE | 22 L T 7E 30,

Attendant Console D& FIEH

7 10-5 1%, Cisco Unified Communications Manager Attendant Console M EHH #/R L TV E T,

%2 10-5

[(#®E] #4707Kv IR

TJ4—IKIFzvYy
RyHv R

EA

[(EXFE] 27 GEULBI1—ILFIZEREANTILERHYET),

TT U H Y b Y =D
A MAEITIPT FLA

7 4 —)b RiZEg s A LET,

b5 O BRE DR

TTURE NN T T oE s ar =)L TEMT S Cisco Unified IP
Phone DEFEH 5 & ATIB L OMER L E 7,

BEDOT NA ATRREINDIEMHETEAN LIS, RE] 27
Vol 320E [TRLA ARV H] XA4T TRy 7 ARFRINE
T, TTVE s ary)—nLTHATLIT A R Ray7XExy )
AN ARy 7 ATERL, [OK] 227V v 7 LET,

Attendant Console @D 7
AT ha— Ny
A=k

Ty AT UA—NVEEALTOIHEARIE, 77AT7 U= T T
Ao bharI—L 25347 MTa—AR "y Ayt —U%FET
HEOIERTAR— b ERELET,

BHh7eR— &SI, 0 B8LUN1023 UL EDOKR— MBS TT,

(E¥HAsRE] 27 (T74)
AALED),

VEREZEETHEEEF. ChodArTLarnT—IL FICERE

a—hvF 4 L7 MY
77 A IVDINAL

=Y —/LC Cisco Unified Communications Manager D45 BE~X— 77> 5
Eha—F Y2 hTRASr—HL 2—F YR MIT 782455
BE T4V NIEROSH LT T X P PCERITRy FU—2 4
Broa—F VAN 774 0~DRAEZASTLET,

HEVae—RoOA 22—
L (1)

Cisco Unified Communications Manager Attendant Console @ [T 4 L 7 k
VIv gy Rulckmranda—% U X &Y r— RK$25FE T Cisco
Unified Communications Manager Attendant Console ¥ — /N3 Fpi 9~ 5 F)
BEANTTLET,

T — VLB — N D 7R A
G ETZIZIP T RLA

S VALY — RN [EARRE] X T THRELET T VA v b =
BRI AEE . a— VB — DK R NEEZILIP T L A5 AT

L\ij—O
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%2 10-5

[(BF] #1707 KRv IR (HE)

TJ4—IKIFzvYy
RyHo R

B

a—HNVEANDIPT K
LA ([E#IR AR )

747 2 FDERRED A EROZEIMHENTL2IP T FL 2 &2 A
NLET,

N

GE)

TTvHZ B PCIZ 2 DDy NU—T A H—Tx AR
H—F (NIC) 0% 2551, BHREOEHFE2ZETHIP T
FL2AEBELET,

ML= HINT D

TTvHE s ary )= VIIEHEOHAMEDO N T TN a—T 4 T
PITOBARIE, ZOF v IRy I A AN LET,

BEEEAMTD

TTUvA ML a—vO%E EERBIUTr—RKdy 2 ) |
TI— LD T, T=DR—T  BEL R — )L ORE R Y oL
FEBADZL, ENSHVEL a—ARNREINTWEINERRTD
ik, BEFEEUCTE] F=v IRy 7 A% A LET,

BEFE, a - AR TR IR £, BEE T 7 A V3,
Cisco Unified Communications Manager Attendant Console 7 7°J 77— =
>® Taudio] ¥ 77 4 L7 PUITHWHISHTVES, ZOT 4 L7 b
UVOEFTX, & 7 4/ 8T C:\Program Files\Cisco\Communications
Manager Attendant Console\audio {272 ¥ &5,

TIEYEYT 4 Ay
T— R RFTS

TIRIEYVT 4 A=V EAMITLLE, 2 HIEOBRME
HELZRE TTUH s ar =L OREBIZET 2ERNZ A T 1
TRy IV RAIRREINET, [TT U F Y NORE] #ATa TRy
ANDT T RTDOWTIEL,
http://www.cisco.com/en/US/products/ps7282/products_user guide list.html
LU TLIZEN,

HA XNy KBRT
T4 Tl Ela—L%E
REET 5

TTFoHE N ary =)L, TTURE DS [BA ARy K] Ty
VRUEBERHL TS EXICa— LR EEREICTAICIE, 20
Frv IRy AEF AT LET,

BntER

P.10-46 @ [B#HIEH | 22 L T 7EE0,

RE7M422 343 —DHRE

TTUHE R aryy—=LVOREBT A aid, a— PRI T ARHOES 2B TRLE
97, WaitTimeMedium /37 A — %X, RET A 2 U RNEOIZR 5 TORMEZRLET,
WaitTimeLong /X7 A — %%, (R 7 A a2 3R 2 ETORMAEZRLET, 774/ N TIE,
I —)VOLREE N 60 FLkEE T2 LR T A 2 I HEAICE DY 120 BREkEG T 5 EAREIZE DY
T, RETA 2L DENREDLLETORFMEZRET HIIE, KOFIEEZFETLET,

G¥)

BT A2y ZA~—DFT 74/ MEITEFE L7 EE2HELEL 9,
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#wEE®La—F N

FIR

ATFYF1 7T K2 kPCO .\Program Files\Cisco\Communications Manager Attendant Console\etc 7 4 "7 K U
124 % GlobalULproperties 7 7 A )V & B & £,

ATy T2 BET A aUREAIIEDDE TORMEZF T 521X, WaitTimeMedium /37 A — ¥ Z#ifE L £
j—o

RATFYT3 BT A 2 UPRAICEDD ETORMAEZEE T 521X, WaitTimeLong /X7 A — X ZfRE L £,

AT w74 GlobalULproperties 7 7 £ LV ERFEL THKT LET,

BntER
P.10-46 @ TB#HEIEE | 22 L T 7EE0,

KEREFRLIO—F

5 E DBREE 5 DIRFRIZ DOV T, [Cisco Unified Communications Manager 7 NI =X f L—2r3 >
Rl O UWEFRBBRLa— ROoRZ V] OHEZZRLTIIZEN,

Cisco Unified Communications Manager #ft& L UH—ERX H41 K
| oL-14484-01- .m



$£10E Cisco Unified Communications Manager Attendant Console |

N mEEEe

SPE ALY

[ Cisco Unified Communications Manager 7 NI =X pL—2>g32> D7 R @ T2 R a2—%F0
BRAE

* [ Cisco Unified Communications Manager 7 NI =X ; L—273 > D FIOHKFRBEGRL =2 — )

e [ Cisco Unified Communications Manager > X724 24 N © 77V r—vay a—Flxzr
R =)

Attendant Console

* Cisco Unified Communications Manager Attendant Console D% EF = >~ 7 U A & (P.10-19)

* Cisco Unified Communications Manager Attendant Console OHEZ (P.10-2)

* (Cisco Unified Communications Manager Attendant Console 3 A7 A %A} (P.10-14)

s AVHT Uy arBRUWIREE (P.10-15)

e I Fa—A L 7IZONT (P.10-10)

* (Cisco Unified Communications Manager Attendant Console O/ E (P.10-19)

o BEEEHE (P.10-46)

Attendant Console Server
* Cisco CallManager Attendant Console Server — E A2 2\ T (P.10-11)
* (Cisco Unified Communications Manager Attendant Console O TUEANE (P.10-12)
 Cisco CallManager Attendant Console Server H— B 2 D% & (P.10-37)

Attendant Console 21—
 Cisco Unified Communications Manager Attendant Console = —{Z-2\ T (P.10-2)
s TTVHLUE ary—a—¥okm#E (P.10-21)
s TTUHUE ary—L a—FoRE (P.10-22)
 (Cisco Unified Communications Manager Attendant Console = — D% FHH (P.10-23)

* Cisco Unified Communications Manager Attendant Console D7 /XA A L% = U 7 4 DAL
(P.10-24)

Nk -7

o Nquy hFEA Ly NNy kT A—FIZONT (P.10-2)
e UL ENFAYVE TI—TIZoO0nT (P.10-5)

e Ty RubEY AV K ZA—FIZONT (P.10-7)

e TH—FRFYAKMANLT 4 7IZONT (P.10-8)

o NVRTN—TDOFHE (P.10-33)

o NVURTN—T AUROFE (P.10-33)

o NV NITN—TF A ROHIE (P.10-36)

o NV TN—TOFHEHEH (P.10-35)

ATA4T VI—R
 [Cisco Unified Communications Manager > X 74 U7 Nl @ [AF 47 U Y —ADEH|

AT 0= DN &

o Nquy hFEALr NNy kN ZA—FIZONT (P.10-2)
o SNAuy b BRAYFOKE (P.10-26)

e NAqmy hFAL bOFEE (P.10-28)
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e XAy ARSI DYEY N (P.10-32)

o FTNRARLTTF RN aryy — VR — Y OREEM T (P.10-32)
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* [ Cisco Unified Communications Manager 7 NI =X f L—>3 > D4 PO 77 r—yv 3 v

DEA IV L—LRE]

 [Cisco Unified Communications Manager 7 NI =X fL—> 32> 7 FIO 5 4 V7 NV R#R

DX A I —LIRE]

T4LIR) YR
* Cisco Unified Communications Manager Attendant Console 7 "~ k U {Z-2\ T (P.10-10)
 CorporateDirectory.txt 7 7 A /L DAERK E 7 » 7' — K (P.10-38)
» CorporateDirectory.txt 7 7 - /LD HIER (P.10-39)

Attendant Console 75414 >

o T T X b PC~® Cisco Unified Communications Manager Attendant Console 77 7' A > DA >

A k= (P.10-40)

e Windows XP SP2 % A > A h—/L L 721 ® Cisco Unified Communications Manager Attendant
Console D FHE) (P.10-42)

¢ (Cisco Unified Communications Manager Attendant Console D¢ EH H D% E (P.10-42)
» Attendant Console D% EH H (P.10-43)
o RET A3y XA ~—DRIE (P.10-44)

BE<=a7I
* Cisco Unified Serviceability 7 NI =X pL—23 > T4 F
*  Cisco Unified Communications Manager Attendant Console -2 —" 21
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