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Z D7 7 A LDD Service Statistics L AN — NIk L CREAI D IEMITIE, ROERRH Y £,
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e £ Cisco TFTP % — D354 : Total TftpRequests
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X w3 % £ L E A, Cisco Unified CallManager =2 —/LN5E [ L7=T —Z N EDTF— 2
HFTE L2V 5A X, Reporter 1%, Calls Completed D7 — % # £ THEAK LETFA, 73T
DY —NZFRIT Z 417z Cisco Unified CallManager = — /L D7 — X BFETE L7256 1%, Reporter
I%. Calls Attempted D7 — ¥ Z KT #% £ L EH A, Cisco Unified CallManager =—/L 7 7
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* H.323 Gateways Call Activity for the Cluster : #74Uft 77 7|21, Cisco Unified CallManager 27 7 A
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Reporter [£, #ITL7ca— VD7 =X ZRTMEER LEFA, H323/— U =Af a—1L 7T
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9-14 MGCP Gateways Call Activity for the Cluster DHTh #4552
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SIP Trunk 33 & UY H.323 Trunk (5 LT 1 RFEILANICTE T L7 = — L D8 L§AT L7z 2 — v D8k
DFERENET, KT A ROBBH Y £ 2 ARF, 4 SIP b7 7 EH323 F T2 7 (T—
ZPMERRER ) TR T L7ca—ATd, 2 RIFEITENTea— L0 TT, B,
(F—=FBEHTFTREZR) 7 FAZHNDOT X TCOY—NDMEDOEFTH D7 T AZ AR L TN
F9, KoK T—FfiiL, Calls Completed DELD A FHE 7213 Calls Attempted DEDEEFE 15
SHERCTELET, NIV 70T —FNEDOH — NIZHHETE LR WAL, Reporter [XFFED
kZ > 7 @ Calls Completed F 7= 1% Calls Attempted DT — ¥ 2R THEER L EEA, W HD b
T DT —ENBNEDOY— NITHIFTE L2 WA X, Reporter ITXZ £ L EH A,

X9-161%. ZIAFIHT BT a— VT IT 4T 4 2RTINRT 7 70HlZR LT
iTo

9-16  Trunk Call Activity for the Cluster Dfh #8455 7

Truak Call Activiey Tor the Cluster
| | |

Jnts |

—H323 Trunks = Calls Completed
—SIP Trunk - Calls Atternpted

i — SIP Trunk - Calls Complated

(ET]

HiE)

| | 1|1 1
=|| | | | T'|

[
® 1 1 3 4 5 & T B % J0 10 IZ 13 M 1% 16 07 I¥ 19 0 31 I B M

|
A
2 ‘ ‘ ‘ H323 Trunks = Calls Attempied

Tima

93302

7 FABNID DT RCDOYF—NT, 77 A A D84 — 2 CallLog_mm_dd_yyyy hh_mm.csv (2%
TBEY 77 A MO BREHARS Z L BTEET, €077 A L7nb Call Activities LAH—
(AR D BT, KOM®D DY ET,

£+ Cisco Unified CallManager — /3PN Cisco Unified CallManager |Z%}3" % Calls Attempted &
Calls Completed

£~ Cisco Unified CallManager — SN ® H.323 7 — b 7 = A |Zxf9 % Calls Attempted & Calls
Completed

£ Cisco Unified CallManager —/3PN® MGCP FXO, FXS, PRI, BIX O TICAS ¥— 7 = A
\Z%t9% Calls Completed

4 Cisco Unified CallManager ¥-—/XN®, MGCP FXO £ LW FXS #— b 7 = A1 |[Z%}9 2 Ports

In Service & Active Ports, PRI 3 X TN TICAS 77— k7 = A |Z%}9 % Spans In Service & Channels
Active

H323 hZ7 7 BLEIWSIP b7 Z71Zx9 % Calls Attempted & Calls Completed

| oL-14242-01-J
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W Alert Summary LR—

Alert Summary LA R— k

Alert Summary LR — MZIE, | BRICAK SN T 77— FOFEHATE SN TWET, Alert LR —
M2, RORRH Y £7,

*  Number of Alerts per Server : 1277 71Zi%, Cisco Unified CallManager % —/ N2 & (27 77— kD
BsFrEnEd, KL, ARShieT 77— FOFEMEZ Y — 2RI > TRRLET,
M 72 7 o438k 1%, Cisco Unified CallManager 7 7 A % WOHFE D — Tk L CTEMR Sz
TI—hOERLTWET, KITIE, 7T AZNIZHD (Reporter ZF D HIZT 77— M&4E
FLT2) = "OEEFCEOBERRH Y £T, — T —ZBHEELRVERI, KIZiE
ZFOYP—NERTHEEND Y THA, EOF— NTHT =X BIFE LW AIE, Reporter 1
EERLUERE AL, A vE— No alerts were generated for the day| MFE/R S ET,

9-171&, ¥ —=n"ZTLiZT7 7= hOEEERTHZ 7 7OHIZRLTWET,

9-17  Number of Alerts per Server DA% 5 7

Numbor of Alvris per Server

Server - Number of Aleris
BCISCARTE = 714
ECISCARTS - 714
BWCISCART4 - 714
WCISCARTE - 714
WCISCARTZ - 714
ECISCARTI = 715
QCISCARTD = T15

99512

e Number of Alerts per Severity for the Cluster: 1277 7 121X Alert Severity Z & 127 7 — h O«
RENET, KX, ERENTT 7 — FOBEREOFHEMPERINET, M7 77 ORMHEK
3. BEOEKEL A TOEREINTEZT 77— O EE L TWET, KIiTiX, EAE (Reporter
MEDOBHIZENRT D7 77— ) EREUCEOEERH Y £3, BREOT —FBIHELBRWIGE
L HICEEREZRTHBELA O A, EOF— LT = BFEELRWEEIE
Reporter 1T & ARk L EH A,

X 9-181%, V7 ZAXDEKREZLIZT I7— OBERTHITZ 700 %2 RLTHET,

9-18  Number of Alerts per Severity for the Cluster DA% 5 2

Numiher of Aleets per Severiy for the Eluster

Severity = Number of Alerts
B Detbuig - 0

M Informational - 0

M Notica — 0

EWaming - 0

M Error = 1666
W Critlcal - 1667
O Alert = 1667
W Emargency — 0

93313
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Alert Summary LiR—+ W

* Top 10 Alerts in the Cluster : #7'7 721, FEDT 77—~ XA T DT 7 — FOPBRFRSIE
T, RICiE, 77—k A FICEDSWTERSINET 7 — OB ER TR EINET, £B7 T
T, T I— M A TIEKT DT T FOERLTWET, MiX, 77— bOoRkbEWHIC
HEOX | BIETHRED 10 77— MNETEFMIIERLET, HEDT T — N XA T DT —H
PEIELRWSERIEL, TOT7 7= aRTHI7 77130 A, EOTT— K XA TDT—
B HIEE LR WEAIE, RTIMT IR Z 4K L EH A,

9-191%, 7 FAXND LML 10 77— b aRITHET T 70HZ R LTOVET,

9-19 Top 10 Alerts in the Cluster D#¥45' 5 2

Top 10 Akeris In the Cluster

1800
1600
1400
1200

1000 AT
s
Humber B LowAvailableDiskSpace
B LowTFTPServerHaartheatRate
B LowT cdServerHeartbeatRate

8oy

600

Top 10 Alerts

99739

T IGRABNZHDLTXTOY—/NT, 77 A )V D/%— AlertLog mm_dd_yyyy hh mm.csv {Z—E
TouT T ANPOEREGHARD ZENTEET, ZOT 7 A5 Alert LR — MTZHEAHL
DIERITIE. ROBEHRNH Y 97,

e Time : 77— FDJEAE LTI

e Alert Name : 720 03 W44 il

* NodeName : 77— F23FA LT —

*  Monitored object : T=X INHA T =/ b

e Sevetity : ZDT 7 — hOEKE

Cisco Unified CallManager Serviceability ¥ X T4 4 F
| oL-14242-01-J
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W Performance Protection LAR— b

Performance Protection L .7R—

Performance Protection L'"R— M, T 74NV DOE=Z Y 7 A7 =7 MIETEMOHE
NI TWET, ZOFEREZHFEH LT, VAT A EORLMELZ B TEXEd, LAR— R
i, K=oV TEE 7T HEDOEERNRF RSN E T,

Performance Protection L' 7R — M2, ROXNH D 97,

 Cisco Unified CallManager Call Activity : #T4Uft 27 7 1Zi%, Cisco Unified CallManager P—3D
TIT 47 a—L¥E LT BITENZa— A0 EET Lima—A 0o | B Z & o
FERERRINET, KL, 3RKOBMRHY £9, ThrniITsiiza—1ro, ETLE
A=NDE, TIT AT A= NVORERLET, a =N T I T4 ET 4 DT —FBFELR
WiGA . Reporter 1ZXKZ 4K L EH A,

* Number of registered phones and MGCP gateways : #TAL#t 2 7 7 121X, % Cisco Unified CallManager
Y= NOFGFHF S NIZEFFEOEE MGCP 77— b U = A OENFRSNET, HITIE, 2 KO
BHDET, ENENBREINTEBFEOHE, MGCP 7' — b = A O EERLET, EFHE
FTIEIMGCP 7 — F U = A OFT — X BIFEE L7 WIE 1L, Reporter (XX 4R L F8 A

 System Resource Utilization : #TAUfR 7 Z 7 1ZiF. Cisco Unified CallManager $—/3¢ CPU £ fif &
RSN TWD AEY OEIE (AL : A F) BRERFINET, KL, 2 KOBMRH Y F
T, TNEFNCPUARTE, FHEHINTWAAEY 2R LET, FfIE. (T —FBEFFEER)
JITAZNDOTXRTOY—"DEDOFETH L7 T AZEERL TWET, EilEELIX
MGCP %7'— k7 = A OF — X PNFIE L 720 A 1T, Reporter 13X & ARk L £ A,

* Device and Dial Plan Quantities : 2 2D T —T7 VI, TN AEFZA XV TT 2 arm—Fx
s DFUZBA$ % Cisco Unified CallManager 7 — & _— ADFEHRNFREINE T, T8 2 T—
7 VAZIX, 1P Phone, Unity #fe4R— b, H323 7 74 7> b, H323 ¥ — U =A , MGCP 7 —
Fy=zA, MOH U Y —A BILOMTP UV —RADENRRINET, X1V TT T—
TIAZIE, BEEE SRR, L—F RE = TRV —Yary RNE = OERERIN
£,
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Serviceability Reports Archive D

Serviceability Reports Archive D&EFzvy2 YR + B

BEFIVvIURXE

% 91 FL—RDBEEREDF VI IVRE
BEFIR BEd S5FIREEE
RT797 1 |Cisco Serviceability Reporter H— E 2% 7 2 7 4 71 |[Cisco Unified CallManager Serviceability 7 N 3 = X
LET, fr—=>g5200 F) O BEES—e 207 77 4
TIEFET 7T 4 T
S
(3¥)  Serviceability Reporter ¥— " 2% CPU %%
PHNCER T D720, a— a0 LR
J—=RTT 7T 472952 LaRBEOL
i‘é—o
AT 97 2 |Cisco Serviceability Reporter (D — E 2 /5 A — % % |Serviceability Reporter #— £ 2 /85 X —% (P.9-2)
RELET Cisco Unified CallManager 7 NI =X pf L —279 >
AR
ATv7 3 |Cisco Serviceability Reporter ¥ — B A2 23 4 g L 7= L

R—heforLET,

[ Cisco Unified CallManager Serviceability 7 NI =
rMl—2z3 > T4 Rl @ TServiceability Reports
Archive DFEIE |

SE R

EEEE
¢ Real-Time Monitoring Tool (P.5-1)

* [ Cisco Unified CallManager Serviceability 7 NI =X fp L-—273 > 7 F @ [Real-Time

Monitoring D E% i |

* [ Cisco Unified CallManager Serviceability 7 NI =X }f L—273 > 2 F] @ [Serviceability

Reports Archive D% JE |

* Cisco Unified Reporting 7 NI =X pL—23 2 U0 F

| oL-14242-01-J
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