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CHAPTER 5

L—RXDERTE

[Trace Configuration] ™ ¢ > K7 Tl&, Cisco Unified CallManager D% N T TV o—F 4 7
THEEWLNL—RFTHERTIA—FERBETEET, FL—ATHFHROLL (T RAy 7 LA
V). PL—=ZRGOER (FL—2 74— F), BIORML—R 77 A VBT HE®R (—
EAZEDT 7 AN, T7AN YA XR2E) ZRETEET, 1 2O —ER X LTHRL—2
EHRETHIEDL, TOV—ERIIHTDH N —AREL YV TALZNOTXTOF—NIZHHT 5
ZEHTEET, P—E XN Cisco CallManager X> Cisco CTIManager 72 & D 2 — /LALELT 7° Y & —
va ORI, BT P = REDOT AL ZTH LT R —AZRETEET, 1Lk
X, 555 TIRELEFEFT L LD, HHARER TR TOEFRIC L —RAZRVIAL I ENTEE
T

SFESERT—EADRIL—R T 7 A NI EDERERLEFET D052 T L7-%. Real-Time
Monitoring Tool (RTMT) T Trace & Log Central 7> 3 VEZFEH LTI L—R 77 A L EIUET
HZEMWTEET, FL—2ADINEDZEMIZ OV T, P.10-1 @ [RTMT @ k L— ZUN4E & v 74
PR 2R TLZEN,

ML —RBFHATREIZT AL VAT L RT3 —< 2 ABRETFLET, ZOFEDH., NFT N a—
T AT EATIBRICET P —ABFHMEEIC L TLE &V, b L—2D BTV T,
Cisco TAC [ZBWWEH L&,

ZOFEX, WOHETHER SN TWNET,

o FL—ARTA—ZDOFE (P.5-2)

e FNL—ABRECBITDLY—EALTATTY (P5-5)
o FNY S FL—R L~ULOBREM (P.5-8)

o ML= T4 —)L RO (P.5-9)

o ML —AMNREMOBIET 7+ ME (P.5-17)
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$£58 FL—RDOEE |

B -2 52A—40%F

FL—R NS A—Z DEE

ATy 1

ATvF2

ATFvF3

ATv74

AT9F5

ATFv76

ATFwF7

ATvT8

ATFvF9

T Z TIL. Cisco CallManager +—EAZX LT hL—RA RTA—HEZETDHHIEEHALET,

FIE

[Trace] > [Configuration] 7%3&R L £,

[Trace Configuration] 7 ¢ > RUMNFREINFT,

[Server] Fay7H oy VAN Ry I AND, PL—AZRETIHHROV—EZAREEL T
DY — AR L FET,

[Service] Fry 7 X T VAL Ry 7 ZAnb, PL—RAEZRET HREOY—EAZERL £,

~
(G¥) Kay 2o VAR Ry TR, $XCO (TI7T4TBIOHET I T 47 D) —1E
ANFERINET,

BIRL 72V —ERAD P L—A NTA=IRFRINET,

~

GE) OV —bERIXLTCrI TNV a2a—T 47 PL—RERELESE, N7 Ty a—
T4 PU=ARRESNTNDL I EETT Ay E—VRY 4 FUO ERICEIRSH
F9, U1 FUTH, [Trace Output Settings] LD FTXTDT ¢ —)L KRBT /2D F
9, [Trace Output Settings] Z R ET HIZiE, AT v 7 192 ERET, N T TN a—T 4
7 hL—2% Uty T BIZIX, P.6-1 ® [Troubleshooting Trace Setting DEXE | &2 M
LTL7EEN,

Cisco CallManager ¥ 7-(% CTIManager #—E A|Z% LT SDL h L —R NF A —X ZRET HHGE
I%. [Related Links] Fe vy 7 X 7 VX KNRy 7 ZOD [Go]l A& %7 ) v LET,

[TraceOn] T = v /Ry 7 AA NI LET,

7 T AZNIZH BT T D Cisco Unified CallManager — 32 F L— X % H 3 535415, [Apply
to All Nodes] F= v 7Ry 7 A&A I LET,

SDL hL—ZA RTA—=HERELTWEEAIL. AT v 7 10I2EAET, TN OEEIT. A
T 7 8ITHERE T,

[Debug Trace Level] Fa v 74wy JRAKNRyZ AT, P5-8D [F /Ny 7 FL—R LLDE
EE] OFIICIE>T, PL—ZATDHEHRDO LV ZFIRL ET,

BN —ERD [Trace Fields] 7= v 7R v 7 A (fz& %2IE, [Cisco Unified CallManager Trace
Fields]) #4 2 LET,

)

(3) Cisco CallManager H— & A ¥ 7= (% Cisco CTIManager P—E R LT F L — A% Tf LT
W T, FFE D Cisco Unified CallManager 7 /3 A AZBIT 2 b L — A FEWMNLERIGA X, A
Ty 7 IR ET,

l_ Cisco Unified CallManager Serviceability 7 FKS =X FL—>3 > HM4 F
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| £5&8 FL—RADEE

FL—R S5 4A—40xe N

AFYT10 BRIV —EAIEED L —R 74—V RBRFEETHHEEAIE. BT DL —2 7 4—)b
ROBEDF = v 7R 7 A% A 23 50>, [Enable All Trace] F = v 7 Ry 7 A& F 1 LET,
L= 74—V FOFEMIZOWTIE, ZUTA2HEEZSBMHL TLIEE0,

* Cisco CallManager SDI h L—2Z 7 t—/L' K (P.5-9)

* (isco CallManager SDL F L' —A 7 ¢ —/L' N (P.5-11)

¢ Cisco CallManager Attendant Console Server N L'—A& 7 ¢ —/L K (P.5-12)
e Cisco CTIManager SDL h L'—2Z 7 t—/L K (P.5-12)

 Cisco Database Layer Monitor k L'—2Z 7 t—/L' K (P.5-13)

* (Cisco Extended Functions h L'—A 7 ¢ —/L K (P.5-14)

 (isco Extension Mobility h L' —A 7 ¢t —/L |} (P.5-14)

¢ Cisco IP Manager Assistant k L' —Z 7 ¢ —/L K (P.5-15)

 Cisco IP Voice Media Streaming Application b L' —2A 7t —/L K (P.5-15)
* Cisco RIS Data Collector k L' —Z 7 ¢ —/L' K (P.5-16)

e Cisco TFTP FL—A 7 ¢ —/L K (P.5-16)

* Cisco WebDialer Web —E 2 L —2Z 7 ¢t —/L K (P.5-17)

AT T 1 ROWNTNOBIELFEITLET,

» Cisco CallManager — ¥t X F72(% Cisco CTIManager ¥ —E ZXIZXf LT L —RAZFHEL TV
T. $¥ED Cisco Unified CallManager 7 /34 AZBIT 5 b L— R EFERBLE R LGE1L. [Device
Name Based Trace Monitoring] = v 7 R v 7 A% 4L, A7 v 7 12 1Z#AHF T, [Device
Name Based Trace Monitoring] 47> a Y ZBIRT 5 &, BIRSNIZT NS ADHINB FL—R X
NHDOT, ARSND FL—Z o ZOFEDBEAD L, 72— VI 2 50BN S i E T,

¢ Cisco CallManager —tE R F721% Cisco CTIManager #—EALSADY—E R EZFEL TS
B, EEREDT A ZAOME#REZ P L—ALRWERIE, AT v 719 IC#ERET,

AT w7 12 [Select Devices] "Z %27 U w7 LET,

[Device Selection for Tracing] 7 4 > RUMNEKRINET,

Je

E> b [Cisco Unified CallManager D& E] X—T D [V AT A] > [ FZ—TF A AT X —
Z1EZFERALT, FLU—RARERT A ZADR KR EFHE LE T, [Max Number of Device
Level Trace] 7 4 —/LV FIZfEZ AN LET, 774/ ME 12 T, FEMITO0TIE,
[ Cisco Unified CallManager 7 NI =X p L-—23 2 U Rl 2B LT IZE0,

AFwF13 [Find] Fry7Fo 0 UA N Ry 7 2AnE, FL—RATEH50ROT A ZEEINLET,

RATFYT 14 P —AHRDT AL AR D120 O E G2 AL, [Find] RZ %270 w27 L
iﬁ—o

U4 v RUICRBER BRI RS ET,

MRERRERITHEE D=0 55561, [First], [Prev]. [Next], £72i% [Last] "& %27 U v
7 LET,

ATFYT 15 TR ZLICESL hL—R F=F Y U T EITIRMBOTRA ZD [Trace] F=v IRy 7 A%
7V w7 LET,

Cisco Unified CallManager Serviceability 7 KIS ZX bL—Ya Y A4 K
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B -2 52A—40%F

AFwT16 [Save] R& %27V v LET,

ATFY AT BHNET Licth, 77 V%D [Close] R¥ %2 U » 27 LT [Device Selection for Tracing] 7 «
v R Z&PHUC, [Trace Configuration] 7 > RUIZREYD £7°,

ATFYF18 TNA Rz, T AL RCH b L —2Z AT 584 1%. [Include Non-device Traces] 7 = v
TRy I AL NI LET, 2OF =2 IRy 7 A Fd A LTS EIE PS8 D 53y 7 FL—
A LUV ORRTEM ) OB T, WEIRT Ny 7 FL—R2 LNV EBRELTLIEEND,

ATFYT19 FL—RA T A NOEE T A REHIRT DI, hL—AHAFREEZHRTCLET, SiHET 741
MEIZOWTIE, £5-18 2L T 7Z&E 0,

ATF9T20 FL—RANRT AL DOREERAFT DHI21E, [Save] A& &7V w7 LET,

Cisco Messaging Interface Z R &, T _XTOP—ERIIHTD L —ARTOLEF L, BIRFICA LN
729 ¥, Cisco Messaging Interface (2%} 9% b L—AFREDEEIL.3 ~ 5 5 LANICHENZ /20 7,

~

GE) TN ERETDHITIE. [SetDefault] A& %227V v 7 LET,

BntER
P.5-18 O [RHEHIAH | 2L T 7Z&0,

Cisco Unified CallManager Serviceability 7 KIS ZX FL—Ya3 Y AL F
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FL—2REREIZBIEH—ERESsTSy B

Fb—Z&EL%Hé# EXESATSY

# 5-11Z, [Trace Configuration] 7 > KU ® [Service] Ky 7X o UA KN KRy RATERS
ﬂé%—txkhv—17477jéﬁbi¢o;®)X% X, ROY—E R Z—TRnEF
NTHET,

e CM Services : CM Services 7 /L—7 DI L A EDY—E A TIL, P—EADFTXTO KL —A
EAINCTLOTIERL ., BEDALR—FX L FD ML —RAEFTFLET, %ﬁ@n/f %
VEDRL—REETTEDZY—ERIZONTE, P59D [FL—R 74— /L ROHP] %
ZHLTLTEEN,

e CTI Services : “NHDH—ERATIL, Y—ERADOTRTO ML —REZHENTTEOTITARL .
BEDaA LV R—F 2 FDO L —REFEITTEET,

e CDR Services : HFED AL R—FRL FD hL—AZFITTLHDOTIERL, FH—EADT T
D hL—REHHZLET,

CAR TlE, ART K 7 =YX 20T LA— ERFEITENDSE, AT K 7rv—
Ty DOr X7 nBsh S AR, [Trace Configuration] ™7 ¢ > K7 T Cisco CAR Scheduler —
B 23 LU Cisco CAR Web ¥ — E AT L TRESNTNDT Ny 7 L—R LoULiflER
INFET, FriEk LA — MIxF LT, CAR L Cisco CAR Scheduler 3 —E A D L ~L % FEFE
L %9, onDemand L 7" — K% LT, CAR /Z Cisco CAR Web " —E 2D L~ )L Z R L 97,
[Debug Trace Level] Koy 77X YR KRy 7 AT [Debug]l Z&RTHE, AT KT
By =Y DOuX TP/, ZORuy T E T VAN Ry Z ZATHOF v a v
ZBERTLETEZORF IRk SNET, RO CAR LAR—FE, AT K Frv—Uy
DouXFrTEERLET,

— Gateway Utilization (77— k7 = A i FR{)
— Route and Line Group Utilization (/L— k33 & ONEI#R 7 /L— 7 O IR T)
— Route/Hunt List Utilization (Jb— bk /x>t U A s O R
— Route Pattern/Hunt Pilot Utilization (/b— k /XZ— /N2 b 34wy b OfE AR
— Conference Call Details (2% = — /L DFEHH)
— Conference Call Summary (&= —/L D)
— Conference Bridge Utilization (&%~ VU v ¥ Off kM)
— Voice Messaging Utilization (7RA A A »&— 2 7 Ofl AL
— CDR Search (CDR %)

e DB Services : DB /L —7DIFEA L DY —EATIX, HFEDIVAR—FK FD ML —2%4
MZT2OTERLS, Y—ERELEFITIAT TV DT XTO ML —AEHIILET,

* SOAP Services : FFED AL R—FR 2 bD ML —AZFETTLHD TR, 2O —EADT R
TOML—REHHZLET,

 Security Services : FFEDO I R—F L FD L —RAZFETTHDOTIHRL, £ —EADTX
TORL—REFNILET,

 Directory Services : fFFED I HR—RY hD h L —RAEFITTHDTIFR, TOH—EAD
FTARTO ML —REFMZLET,

* Backup and Restore Services : FFED I R—F 2 FD L —ZXZFTTLHOTIERL, £V —
EADTNTO R L—AZHMNILET,

S
GE)  E5-1ITRENTWEH—ERADFMINZ DWW T, [Cisco Unified CallManager Serviceability =% 7
AT Rl O TH—E2OEH] OEEZRLTIIZEN,

Cisco Unified CallManager Serviceability 7 KIS ZX bL—Ya Y A4 K
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% 51

FL—REEIZCHSITZHY—

FL—RBEICHETDEH—ERESATIY

EXERL—R Z4TFY

Y—EREPL—R F4TFY

H—EX -

F':r'
Ln_Lllll

Cisco AMC Service

Platform Services

Cisco AXL Web Service DB Services —
Cisco Bulk Provisioning Service DB Services —
Cisco CAR Scheduler CDR Services —
Cisco CAR Web Service CDR Services —
Cisco CallManager DBL Web DB Services [Cisco CCM DBL Web Library | 473 = > % 384

Library

T5E JavaT S r—varHOT — X _—
AT IRVADRNLV—=ANRT 7T 471270 F
—gﬁo

Cisco CallManager NCS Web Library

Platform Services

[Cisco CCM NCS Web Library] 473 = > & 3R
THE Java 2 TA T NHOTF —Z_N—2GE
FBHD N L—ANT 7T 4 72720 F7,

Cisco CallManager PD Web Service

Platform Services

Cisco CCMAdmin Web Service

DB Services

Cisco CCMRealm Web Service

System Services

ZOFATvarEERTLE, v A LRREED
NL—=ZAWBT 7T 40 7230 £7,

Cisco CCMService Web Service

System Services

ZOF 7 a TlE, Cisco Unified CallManager
Web 77V r— 2 (GUD @ hL—ART
7T 4 70 ET,

Cisco CDR Agent CDR Services —
Cisco CDR Repository Manager CDR Services —
Cisco CTIManager CM Services —

Cisco CTL Provider

Security Services

Cisco CallManager

CM Services

Cisco CallManager Attendant
Console Server

CTI Services

Cisco CallManager Cisco IP Phone
Services

CM Services

CM Services Z /L —7 DI EAEDY —E R T
i, =B ADTXTO ML —AEZHHTH
DOTIERL, BEDaVR—FK 2 FD L —2
EEITLET, BEDOIUR—FR PO R L—
2 FETTEHLY—ERITOWVWTIL, P59 D
[hL—2 74— L FOMA 2B LT 7ZE
v,

Cisco CallManager SNMP Service

Performance and Monitoring Services

Cisco Certificate Authority Proxy

Security Services

Function
Cisco DHCP Monitor Service CM Services —
Cisco DRF Local Backup and Restore Services —

Cisco DRF Master

Backup and Restore Services

l_ Cisco Unified CallManager Serviceability 7 FKS =X FL—>3 > HM4 F
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FL—2REREIZBIEH—ERESsTSy B

% 5-1 FL—RBREIZEITHH—EREML—R ST (FE)

Y—EREFL—R S54TS) [ H—ERTL—T AT

Cisco Database Layer Monitor DB Services CHH 77V — a v HAOTF—HRX—RA T U+
ADEAE 1L, P.5-13 @ [Cisco Database Layer
Monitor M L'—2Z 7 ¢t —)L R | OFBPUGES T,
IDMV—=RET 7T 4 7IZLET, FFED=
VR=F RO L= RAEETTEET,

Cisco Dialed Number Analyzer CM Services —

Cisco DirSync Directory Services —
Cisco Extended Functions CM Services —
Cisco Extension Mobility CM Services —
Cisco Extension Mobility Application |CM Services —
Cisco IP Manager Asst CTI Services —
Cisco IP Voice Media Streaming App |CM Services —
Cisco License Manager DB Services —

Cisco Log Partition Monitoring Tool

Performance and Monitoring Services

Cisco Messaging Interface

CM Services

Cisco RIS Data Collector

Performance and Monitoring Services

Cisco RTMT Web Service

Performance and Monitoring Services

DX T arEERT 5, RTMT servlet ®
N—=ART 7T 4 TR0V ET, ZOFL—
AHBFETTHE, RIMT 7547 b 72—
OF—rMAlO v ZAER S NET,

Cisco Role-based Security

DB Services

Cisco Unified CallManager %R — b5 Z DA
TrarEERT L 2= r— LA b
V—=AWNT 7T 4TI ET,

Cisco SOAP Web Service

SOAP Services

DA TV a & #IRT 5 & AXL Serviceability
APLD N L—RART 77 4 712780 9,

Cisco TAPS Service

DB Services

Cisco Tftp Service

CM Services

Cisco Trace Collection Service

CM Services

Cisco Web Dialer Web Service

CTI Services

| oL-14241-01-J
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BN FRy7 FL—R LRLOBEE

FINvY FL—X LRILDHFEE

#5212, P—EZADODT Ry T FL—R LYUOLOREEERLET,

& 5-2 HY—ERADTFNYY FL—R LR

(291%

B

Error

T I —LREE AR M P — A LET, B TER ST
TORMV—RIEHENET, F/BEO CPUYA 7 VEFHEHLET,

Special

TRTOTT— REIZMZ T, ot R A ve—U8F N0 2981
A= L —RALFET,

State Transition

9T D Special IREEIZINZ T, BE OIIERFICRET H2V T VAT LD
REEBLZ PL—ALET, a2 — VLB N2 ML—XLET,

Significant

4T D State Transition JREEIZ N X T, EH OEWERICRAETAAT 4T
LAY AR ME NL—ALET,

Entry/Exit

9T D Significant IREEIZNN X T, /L—F > D Entry Point & Exit Point %
PL—ALEd, TORL—R LAV EFH LW —E2ALHD £T
(7= & Z1E. Cisco CallManager 13 H L FHA),

Arbitrary

F_XT O Entry/Bxit WEEIZIMZ T, KDLV DOTF NNy ZEHREZ hL—2R
L/i—aﬁo

~

(3¥)  Cisco CallManager " — ¥t 2 F721% Cisco IP Voice Media Streaming
Application H—E R {Zxt LT, BHEOMEFIZZD FL—R L
NWEMALRNTEEN,

Detailed

T T O Arbitrary IREEICM X T, FEMRT Sy JE#RE FL—ALET,

~

()  Cisco CallManager #— E 2 F 721X Cisco IP Voice Media Streaming
Application H—E R {Zxt LT, BHEOMEFIZZD FL—R L
NEMALRNTEEN,

#5312, servlet DF Ny FL—ZX LULOBREBEE TR LET,

%53 servlet DF/AvH FL—R LARJL

(291%

EhEA

Fatal

TV = a O IEDRNE 25 EFICER2TT— A X b E b
L—Z2LFET,

Error

TI—IREBL A N B L= LET, BEANSRTERKEINTZTN
TO ML —RIZEHEINET,

Warn

BENICAEERRLE FL—XLET,

Info

servlet DFIED K#55 % FL—ALET, AT LD/NNT —~ 0 AT
T 5 AT ER/NRTT,

Debug

9T D State Transition IREEIZIN Z T, BHE OBERICRAETEIAT 47
LAY A XU ERL—ZALET,

TR_RTou V@gad 4 Il T 5 M L—RA LoUL T,

l_ Cisco Unified CallManager Serviceability 7 FKS =X FL—>3 > HM4 F
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FL—R 71— Ko N

EBNtESR
P5-18 ®» [BE#HIEH | 22 L T E,

FL—R 74— FDERHA
WOETIE, BEINEY—ERD L —R 7 4 —)L RIZOWTHBH LET,

e (isco CallManager SDI hL'—2& 7 ¢ —/L K (P.5-9)

¢ (Cisco CallManager SDL fh L'— A 7 ¢ —/L K (P.5-11)

* Cisco CallManager Attendant Console Server k L'—A 7 ¢ —/L' K (P.5-12)
e (Cisco CTIManager SDL h L'—A 7 4 —/L K (P.5-12)

 Cisco Database Layer Monitor k L'—2Z 7 t—/L' K (P.5-13)

* Cisco Extended Functions h L'—A& 7 ¢ —)L  (P.5-14)

¢ Cisco Extension Mobility kL' —Z 7 ¢ —/L K (P.5-14)

 Cisco IP Voice Media Streaming Application b L' —A 7 ¢t —/L K (P.5-15)
* Cisco RIS Data Collector F L'—A& 7 4 —/L K (P.5-16)

e CiscoTFTP h L —A 7 4 —/L K (P.5-16)

* Cisco WebDialer Web —E 2 hL—2Z 7 ¢t —/L K (P.5-17)

Cisco CallManager SDI FL—X Z4—IJLF
7 5-4 TIX, Cisco CallManager SDI h L' —Z 7 ¢ —/L RIZOW T L9,

& 5-4  Cisco CallManager SDI kL—X 74 —JL K

Z4—IL % E L

Enable H245 Message Trace H245 Ao —YDO N —2%2T7 757 4 712 LFET,

Enable DT-24+/DE-30+ Trace DT-24+/DE-30+ 7 /34 A hL—ZADISDN ¥ A 7O X 7% 7T
774 7 LET,

Enable PRI Trace —RBEHE A v H—T oA A (PRD) TAAADKNL—RET 7
T4 7 LET,

Enable ISDN Translation Trace |[SDN A vt —YD ML —X&T7 75 4 I LET, WHEOT
Ny TR S ET,

Enable H225 & Gatekeeper Trace |H.225 /84 ZAD L —2X%& T V5 4 712 LET, @HEOF Ny
RN S E T,

Enable Miscellaneous Trace BT NRAADNL—R 2T 75 4 712 LFET,

S

GE) BEEOVATLABERCE, COF=v IRy 7 A%A
ANZLRNTL &,

Enable Conference Bridge Trace |Conference Bridge ® hL— R %7 775 4 72 LE T, BEDOT
Ny FRHTEH v E T,

Enable Music on Hold Trace Music On Hold (MOH; £ &) TNXA AD NV —RET 7T 47
IZLE 7, Cisco Unified CallManager ~® %4k, Cisco Unified
CallManager 7> 6 OXERAREER, U — ZE| 0 4 TR D IR0 K
Ha7e &, MOH 734 ZADMRPLD b L —2 T L E T,

Cisco Unified CallManager Serviceability 7 KIS ZX bL—Ya Y A4 K
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B -2 J7/—LEDOEBHA

%54 Cisco CallManager SDI FL—X 74 —JL K (§&)

J14—ILEH

Bl

Enable Unified CM Real-Time
Information Server Trace

U7 NE A LEHR— DA T 5 Cisco Unified CallManager U
TNEADERNL—2%2T 757 4 71T LET,

Enable SIP Stack Trace

SIPAZ Y 7D L—RAET 7T 4 TIZLFET,

Enable Annunciator Trace

Annunciator ® b L' —2X %7 77 4 712 L£F, Annunciator 13,
Cisco IP Voice Media Streaming Application % — & 2 Z{#H H 3 5
SCCP 7 /34 A TY, Zh&fiH3 % &, Cisco Unified IP Phone,
=tz A, EOMDEEFRRRT A ABREKT D, H6
NUOBEEINTET TR (wav 77 A40) BLORM—r%
Cisco Unified CallManager CHATX £7°,

Enable CDR Trace

CORDO ML —RA%ET 77 4 712 LET,

Enable Analog Trunk Trace

Analog Trunk (AT; 75122 k52 2) F— kel +2To R
L—2&T 77 4TI LET,

Enable All Phone Device Trace

BEEONL —ZXE2T 27T 472 LET, FL—ZFERICIE
SoftPhone 7 /XA ANEENE T, BHEOT Ny JIFRIHERA I
£,

Enable MTP Trace

Media Termination Point (MTP; X5 ¢ 7 &) T34 AD b L—
ARET 7T 47 LET, BEOT Ny FJRHIEHINET,

Enable All Gateway Trace

THFelBIOTPHNOF = T2 T_XTOMNL—R%T
75 4 7 LET,

Enable Forward and
Miscellaneous Trace

a—)Uliggc, BLIUMWOF = v 7Ry 7 A& ENRNTRTO
YTV AT LD N —=RET 7T 4 7 LET, BEDOT Ny J
BRICEH S E9,

Enable MGCP Trace

Media Gateway Control Protocol (MGCP) 7 /34 AD kL — A% 7T
T4 7 LET, MEOT Ny JRIER S IET,

Enable Media Resource Manager
Trace

Media Resource Manager (MRM) D7 77 A ET 4D hL—R%
TIT 4TI LET,

Enable SIP Call Processing Trace

SIP = — )VILBED N L—RET 75 4 712 LET,

Enable Keep Alive Trace

Cisco CallManager h L' — AT, ¥—77 747 F L —XFEHRD b
L—R%T 77471 LET, & SCCP T/A AEXF—TT 74
T A=V 0BTEICLE—FL, EF—FTIAT Ay
=V 3ITO N —R T—HEERTHDT, ZOF =y
Ry IV AEX AT HE, RED NV —RX T —H RV AT AT
Ko TAREINET,

EBINtESR

P5-18 ®» [BIE#HIEH | 22 L T &,

l_ Cisco Unified CallManager Serviceability 7 FKS =X FL—>3 > HM4 F
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FL—R®D

ydn;l‘l

E

Cisco CallManager SDL FL—X 74 —JL F

FL—R 71— Ko N

7 5-5 TIX. Cisco CallManager SDL h L' — A 7 4 L Z OFEMICOWTHHA L £, #£ 5-6 TiL,

Cisco CallManager SDL 7% & DFFHIZ DO\ T

S

AL £,

() PARIOT V=T RLEHORRBRVIRY . T b EET L ZLaBE LT

‘ﬁ—()

% 5-5

Cisco CallManager SDL S3E®M FL—X 7 4 JLEBEE

ﬁl?ll

E %

EEA

Enable all Layer 1 traces.

LAY1DRNL—RET 7T 472 LET,

Enable detailed Layer 1 traces.

LAY IDRN L —RET 7T 47 LET,

Enable all Layer 2 traces.

LAXY 2D L —RA%ET 7T 4712 LET,

Enable Layer 2 interface trace.

LAY 2 AL B —T A ADKNL—RAEBT 7T 4 71T
L/i‘a‘o

Enable Layer 2 TCP trace.

L A ¥ 2 Transmission Control Program (TCP) bk L —2
T 0T 47 LET,

Enable detailed dump Layer 2 trace.

BT LAY 2DHEMINL—RE2T 754712 LE
—gﬁo

Enable all Layer 3 traces.

LAY3IDINL—RET 7T 4 7I2LET,

Enable all call control traces.

a—HEO NL—R2ET 7T 4TI LET,

Enable miscellaneous polls trace.

EFER—V L TDORNL—RET 7T 47N LET,

Enable miscellaneous trace (database signals).

T A R—=AEFEREDEE N L —RET 7T 47T
Li—gﬁo

Enable message translation signals trace.

A=V BWESO N L —RE2T 7T 4 72 LE
TO

Enable UUIE output trace.

user-to-user informational element (UUIE) HJ7® kL —
AET 7T 47 LET,

Enable gateway signals trace.

T=b U =AEHEDON—RAET 7T 4 7ITLET,

Enable CTI trace.

CTI hL—RET 7T 4 712 LET,

Enable network service data trace

Xy NI—7 $—bERTFT—=HXDNL—RET IT 4
TIZLET,

Enable network service event trace

Iy RU—7 —ER ARV EFDRNL—RET Y
T4 7 LET,

Enable ICCP admin trace

ICCPEHD N —2E2T 7T 4 712 LET,

Enable default trace

FI7FNVE NL—RET 7T 4TI LET,
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58 FL—RADERE |

FL—R 74—l FOEHA

% 5-6

Cisco CallManager SDL SR5ED b L—R Dk

s

‘E.EI‘:

B

Enable SDL link states trace.

Intracluster Communication Protocol (ICCP; 7 7 A % Ni#fg 7' 1
Fan) Vo RED ML —RET 75 4 712 LET,

Enable low-level SDL trace.

‘KL~LSDLD L —RE2T 75 4 I LET,

Enable SDL link poll trace.

ICCPY 7 R—=V T DRN—R252T 75 4712 LET,

Enable SDL link messages trace.

ICCPDAEDA vy E—VD RN —2%2T 25 4 I LET,

Enable signal data dump trace.

ERF—2 B TONL—RAET 75T 4TI LET,

Enable correlation tag mapping trace.

WX <~y O RN—25%T 75 4 7I2LET,

Enable SDL process states trace.

SDL 7 ut ARED NL—RET 75 4 712 LET,

Disable pretty print of SDL trace.

SDL @ Pretty Print @ L' — A Z i HASAIZ L & 37, Pretty Print
1T, BUHEZEZFITETICEL—R 77 A LVNDE T L ZAS—
A& BMUET,

Enable SDL TCP event trace.

SDLTCP A XV "D ML —RET 77 4 712 LET,

EENtER

P5-18 » BEIEE | 22 L T ZEWy,

Cisco CallManager Attendant Console Server kL—X 74 —JLF

7% 5-7 TlE, Cisco CallManager Attendant Console Server b L'—A 7 ¢ —/L RIZDOWTHH L ¥ 7,

* 5-7

Cisco CallManager Attendant Console Server FL—X 74 —JL F

J14—ILEH

B L

Enable low level trace

BLLD L —2%2T 75471 LET,

Enable high level trace

EHLLVD RL—RET 75 4 I LET,

EBINtESR

P5-18 ®» [BE#HIEH | 22 L T E,

Cisco CTIManager SDL FL—RX 74 —JLF

#: 5-8 TIX. Cisco CTIManager SDL #ED kL — A 7 4 )V Z OFEMICTOWTIHA L ET, £ 59

Tl Cisco CTIManager SDL 3% E DFFHEIC DWW TR L £,

~

GF) TARIOZU V=T NOEERIOIETRBRVRY T4V N EFERHT L 2B LET,
#5-8  Cisco CTIManager SDL 525D b L—R 7 4 L5 REfE

BER E LT

Enable miscellaneous polls trace.

EFER—YV T DN —RET 7T 4TI LET,

Enable miscellaneous trace (database signals).

L/jz‘g—o

T—ER—AGEREDEFE RN L —RET VT 47T
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| 5%

FL—RDEE

FL—R 71— Ko N

% 5-8  Cisco CTIManager SDL 3&5E®MD FL—X J 4 LA REE (fEE)

ﬂlpll

%

Bl

Enable CTI trace.

CTL FL—R&ET7 77 4712 LET,

Enable Network Service Data Trace

Fy hU—2 =R F—HFD KL —RET 7T 4
T LE T,

Enable Network Service Event Trace

Fy NT—7 $—F R ARV D RL—RET
F 4TI LET,

Enable ICCP Admin Trace

ICCPEHDONL—RAET 7T 4 72 LET,

Enable Default Trace

FIFNVE FL—R&BT 7T 4 7T LET,

%59 Cisco CTIManager SDL 258D k L—X D44

s

SR

Enable SDL link states trace.

ICCPV V7 REED N L—RET 75 4 7 LET,

Enable low-level SDL trace.

KL~V SDLD hL—RA%ET 7T 4 7IZLET,

Enable SDL link poll trace.

ICCPVU Y R—=U o TDINL—RET 7T 47IZLE
—aﬂo

Enable SDL link messages trace.

ICCP DEDA =YD RNV —RET 7T 4720 F
—aﬂo

Enable signal data dump trace.

ERF—Z o TDNL—RAET VT 4TI LET,

Enable correlation tag mapping trace.

WV <~ PO R—R5T 75 4 712 LET,

Enable SDL process states trace.

SDL rERWREDO N L—R5T 75 4 712 LET,

Disable pretty print of SDL trace.

SDL O Pretty Print @ L — A &8 AR A2 L £ 4, Pretty
Print [T, BB EZEITEPTICIL—R2 77 A ALNDEZ T
EAN—RZBEMLET,

Enable SDL TCP Event trace

SDLTCP A X D NL—R%ZT 75 4 712 LET,

BntER

P5-18 ® [B#IEH | 25 L T L&,

Cisco Database Layer Monitor kL —X 74 —JL F
7% 5-10 Tl Cisco Database Layer Monitor s L'—A& 7 ¢ —)L FIZDOW TR L £,

% 5-10

Cisco Database Layer Monitor FL—X 74 —JLF

J4—IL K4

A

Enable DB Library Trace

Fe A R—2 FGATFYUDRNL—RET 7T 4 7IZLE
ﬁ—o

Enable Service Trace

P—ERAD KN L—RAET 7T 4TI LET,

Enable DB Change Notification Trace

Fe B R—2ZEFRNDO NL—RA 5T 7T 4TI LET,

Enable Unit Test Trace

TDF 2w IRy I AIA NI LERA, VAZDOZ Y
=T WT Ry TRICHERLET,

BNtEER

P.5-18 @ TEE#IAE | 22 L T 7EE0,
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58 FL—RADERE |

B -2 J7/—LEDOEBHA

Cisco Extended Functions kL—X 74 —JLF

% 5-11 T, Cisco Extended Functions h L' —2A 7 ¢ —/L RIZOW T L F 7,

% 5-11

Cisco Extended Functions hL—X 74 —JLF

J14—ILEH

A

Enable QBE Helper TSP Trace

FL7f=—H—ER O X —D L —RET
T4 W LUET,

Enable QBE Helper TSPI Trace

QBE Helper TSP f v Z —7 = A AD ML — A% T 7
T4 71T LET,

Enable QRT Dictionary Trace

Quality Report Tool —E A F 4 7 > aF U Dk L—A
BT VT 4TI LET,

Enable DOM Helper Traces

DOM ~ 1 X—=D "L —RA%ET 7T 4TI LET,

Enable Redundancy and Change Notification
Trace

Fe A R—2ABERAD N L — A& T 7T 4 7T LE
‘g‘O

Enable QRT Report Handler Trace

Quality Report Tool L' AR — h N KT D ML—RX%T 7
T4 T LET,

Enable QBE Helper CTI Trace

QBE ~LR—CTID b L—R2% T 75 4 71 LET,

Enable QRT Service Trace Quality Report Tool —E AEHHED N L —R%T 7 7 4
TIZLET,
Enable QRT DB Traces QRTDBT7 7Y AD ML —RA&T 7T 4 7IZLET,

Enable Template Map Traces

HWHeT T L —h = v 7RI~V F<y 7D ML —
AET 7T 47 LET,

Enable QRT Event Handler Trace

Quality Report Tool £ X b N RTD ML —A %27 7
T4 T LET,

Enable QRT Real-Time Information Server
Trace

Quality Report Tool D U 7 /L& A AEHRY— D kL —
A&T VT 47T LET,

EENtESR

P5-18 ® [BE#HIEH | 25 L T &,

Cisco Extension Mobility kL—X 74 —JL F

7 5-12 Tl Cisco Extension Mobility F L' —2& 7 ¢ —/L FIZOWTHB L £,

% 5-12

Cisco Extension Mobility kL—X Z4—JLF

T14—ILFA

%I‘:

B4

Enable EM Service Trace

Extension Mobility % —E 2D L —RA% T 77 47
WCLET,

Enable EM Application Trace

Extension Mobility ' — &Y 2D 7 7V 7r—3 3 > |
V—RET 7T 4TI LET,

EENTESR

P5-18 > BEIEE | 2L TIZEW,
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| 5%

FL—RDEE

FL—R 71— Ko N

Cisco IP Manager Assistant kL—X 714 —JL F
7 5-13 Ti, Cisco IP Manager Assistant s L' —ZX 7 ¢ —/L R{ZOWTEA L £ 9,

5 513

Cisco IP Manager Assistant kL —X 71 —JL F

J4—IL K4

55

Enable IPMA Service Trace

Cisco IP Manager Assistant % — 2D hL—X %7 7
TATICLET,

Enable IPMA Manager Configuration Change |~ % — % L 7 AKX 2 FOREICKHTAETHO b

Log

V—RET I T 4TI LET,

Enable IPMA CTI Trace

CTI Manager #5#i > L — 2% 7 77 4 712 L ¥,

Enable IPMA CTI Security Trace

CTIManager ~DZEIREERED NV —AET 7T 47
WCLET,

EENtER

P5-18 ® [B#HIEH | 25L&,

Cisco IP Voice Media Streaming Application kL—X 714 —JL F
3 5-14 TiX, Cisco IP Voice Media Streaming Application k L' —2Z 7 ¢ —/L KIZOW T L £,

% 5-14 Cisco IP Voice Media Streaming Application kL —X 24 —JLF

TJ14—ILF4 EL
Enable Service Initialization Trace THHEERO hL—2% T 77 40 I LET,
Enable MTP Device Trace MTP |[ZHTABFE LA v —V 2T =X T 570D |k

V—RA&ET 7T 472 LET,

Enable Device Recovery Trace

MTP. Conference Bridge. 334U MOH D7 /N1 A [0]l1 B
HIERO L —R%T 7T 4TI LET,

Enable Skinny Station Messages Trace

Skinny Station Protocol ® b L'— R %7 77 4 71T LET,

Enable WinSock Level 2 Trace

B LUl DR 7 WinSock BEIEHRO FL— X E T ¥
F 47T LET,

Enable Music On Hold Manager Trace

MOH A —F 44 V—RA X —V XY B2ET=HXTHZHD
MNo—R&ET7 77472 LET,

Enable Annunciator Trace

Annunciator % =X 570D ML —RA&ET 7T 4 7T
LET,

Enable DB Setup Manager Trace

FT—=HRXR—=2D%y N7 v 7, IO MTP, Conference
Bridge, MOH DR 4 E=F 3 572DD N —R&ET 7
T4 7T LET,

Enable Conference Bridge Device Trace

Conference Bridge (ZE T D UBE A A v — VB FE =X T
D1ODN—R%ET 7T 4 7IZLET,

Enable Device Driver Trace

FNRARARGFAND NL—RET V5 4TI LET,

Enable WinSock Level 1 Trace

RV~ D —f%H) 72 WinSock BEFEWMD F L — 2 &7 7
F 47T LET,

Enable Music on Hold Device Trace

MOH |ZBAT 2 MBRE A v — VB E=Z T 520D |k
L—RET 7T 47 LET,

Enable TFTP Downloads Trace

MOH A —T5 44 Y—RA 77 ANVDE T 0— RKET=
HATHZOD N —RET 7T 4 72 LET,
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B -2 J7/—LEDOEBHA

EBNtESR

P5-18 ®» [BE#HIEH | 22 L T E,

Cisco RIS Data Collector kL—X 74 —JLF
5% 5-15 T, Cisco RIS Data Collector F L' —A& 7 ¢ —/L KIZOW T L £,

#& 5-15 Cisco RIS Data Collector kL—RX 74 —JLF

T14—ILFA

%I‘:

BH

Enable RISDC Trace

RIST—#% 2L 7 Z #—t & (RIS) ®RISDC AL v RD |
LV—R&ET 7T 47 LET,

Enable System Access Trace

RISTF—% a VI RIZHDHIAT LT IERASATFUD
M—R%ET7 774712 LET,

Enable Link Services Trace

RIST—X% al 7R ZHDV 7 $—RA T4 T7FVD K
V—RAET I T 4TI LET,

Enable RISDC Access Trace

RIST—# alL 7 X|ZHDHRISDCT 7R TA4AT7TFUD K
L—RBT 7T 47 LET,

Enable RISDB Trace RIST—% aL 7 X ZHDHRISDB 7477V DKL —R%
TIT 47 LET,

Enable PI Trace RIST—% aL X ZHBPITATTIDNL—RET Y
T4 7T LET,

Enable XML Trace RISF—4% al 74 4 —EADAHT XML A vE—0 k

LV—R&ET 7T 47 LET,

Enable Perfmon Logger Trace

RIS7—% av 7 2ilhbd, bIT7NVvva—T4 7O
perfmon 7 —4% B XD RNL—RET 7T 4 TIZLET,
ny 7y ANK, aX T INTEA T ZDOEFE, Cisco
Unified CallManager °V AT LDH T U H A VAL AD
A, YrEAL ALy FCPUMHE, BLUns 774
Vv — A== EHIEROFE AR b L= AT L E
R

BntESR

P5-18 @ TB#IAE | 22 L T 7EE0,

Cisco TFTP fL—X 74 —JL K

3 5-16 TlE. CiscoTFTP FL—R 7 4 —/L RIZOWTEBH LE7,

%516 CiscoTFTP FL—RX J4—JLF

J14—ILE&

Bt

Enable Service System Trace

P—ERVATFLEADRNL—RET 75 4TI LET,

Enable Build File Trace

T ANOERIZBET A NL—RET 75 4TI LET,

Enable Serve File Trace

Ty ANVORMIZET D N L —RET VT 4TI LET,

BNtER

P5-18 ® [BEIEE | 2L TN,
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| 5582 FL—RDEE

FL—RHhEEEOHBEETF I MHE B

Cisco WebDialer Web Y—EX FL—X 7 4—JLF
# 5-17 Tl%. Cisco WebDialer N L — & 7 4 — /L RIZOWTHA L £,

#& 5-17 Cisco WebDialer Web 4—EX FL—RX Z74—JL K

J4—IL RS BA
Enable WebDialer Servlet Trace Cisco WebDialer servlet O s L— A&7 75 4 712 LET,
Enable Redirector Servlet Trace Redirector servlet ® N L— A&7 75 4 T2 LET,

%II

BntESR
P5-18 ® [BEIEE | 2L TN,

FU—RHEAZRTEEDHAET 74U ME

F5-181Z, hb—RA sl 77 A NOHALET 74V Mz R LET,

AE Maximum No. of Files ¥ 7~ 1% Maximum File Size D W\F 0D /RT X —Z ZBEF5H L H—E 2R
EITPOBEEIT, BUEO 7 7 A VERS TRTOYV—ER v s 77 A ARHIRS L, —E 20
TIT A TICENTWARWEEIZ Y —EAREINCT 7T 4 TSN L X7 7 A VHBHIR S
NFEI, 87 77 A NVORREERITFET %A, £ 9 Maximum No. of Files /3T X — & F 721X
Maximum File Size /3T A — ¥ 2B H T DHHIC, Y—CRA 0l ZJyA VX ra—RKLTHO
P — RURTE L TL7EE W,

%518 +L—RAHAOBTEHE

J4—ILF L

Maximum number of files DT 4=V R BEOY—ERIZHTAERNL—ZX 77 A LD
A FHEFEE L £ 7, Cisco Unified CallManager (X, %7 7 1 /L %%
BT D7D, 77 ANy — T U AZR S EZ BHIIZEBMLUET
(B : ccm299.txt) , > —H7 L ADEAED T 7 A LIS D L b
L—RA T—=H RO T7 7 AN EEXINET, T 74/ ME
F, VP—ERIZL-oTERY 9,

Maximum file size (MB) DT 4= RIZiE, FL—X T 7 A NVDHRKY A X% MB Hfr
THELET. 7740 MAZ, h—ERCX > TERRY 7,

BntESR
P5-18 ® [BEIHE | 2L TV,

Cisco Unified CallManager Serviceability 7 KIS ZX bL—Ya Y A4 K
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N EER

SPE ALY

FL—2 T A= DFE (P.5-2)

o FL—ZX 74—/ FOFHH (P.5-9)

o ML—AMEREMEOHBPA LT 7 4V ME (P.5-17)
o FNRYT FL—Z LULOHREM (P.5-8)

Cisco Unified CallManager Serviceability 7 KIS ZX FL—Ya3 Y AL F
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