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Automatic Generation/Alert
P.4-8

1 System > Scheduler > Monthly

Monthly Scheduler

2 Monthly Bill Generation Day of Month
29 30 31
3  Monthly Bill Generation Time
24 0 0 1 1 12 23
1 11
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CAR

CAR
4  Monthly Bill Generation Life
00 12
00
5  Other Monthly Reports Day of Month
29 30 31
6  Other Monthly Reports Time
24 0 0 1 11 12 23
1 11
7  Other Monthly Reports Life
00 12
00
8 Update
Automatic Generation/Alert Monthly
0 Control Center
Feature Services CAR
Restore Defaults
1 3 2
1 2 2

P.3-19
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W CAR
CAR CAR %
%
CAR
Configure Automatic Database Purge
. CAR P.3-14
. P.3-15
CAR
CAR CAR
CAR
1 System > Database > Manual Purge
Manual Database Purge
2
] CAR CAR Reload All Call Detail
Records
OK
5 CAR CDR 6
P.3-17 CDR Load
p.3-8 CDR
CDR
0 5
. CAR 3

3  Select Table

Table Information
Close

4 Delete Records

Table Information

Manual Database Purge
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CAR
e Older than
¢ Between
CAR
5
Purge
6 OK
OK
P.3-19
CAR
1 System > Database > Configure Automatic Purge
Configure Automatic Database Purge
Y
Restore Defaults
2  Low Water Mark 6GB CAR
CAR %
CAR CAR
200
P.4-10
3  High Water Mark 6GB CAR
CAR %
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N caARr

4  Min Age of Call Detail Records CAR CAR CDR
1 180
CAR CDR 200
CAR CDR
5 Max Age of Call Detail Records CDR CAR
1 180
CAR CDR
6  Update
0 Cisco CAR

CAR CDR CAR CAR
200
CAR 4

P.3-19
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8

CAR

CAR

System > Log Screens > EventLog

Event Log

Daily
Weekly
Monthly

List of Jobs

Selected Jobs

Selected Jobs

3-5

CDR

CAR

Completed

In Progress

Unsuccessful

From

To
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SI No

Jobs

Start Time

End Time

Status

Date

10

P.3-19

Cisco Unified CallManager CDR Analysis and Reporting
m. OL-14240-01-J |



| 3 CAR

. P.3-2
. P.3-3

e CAR P.3-4
e CDR P.3-8

. P.3-10

. P.3-11

. P.3-12

e CAR P.3-14

. P.3-15

. P.3-17

. P.4-8

. P.4-11

. QoS P.6-6

. P.7-2

. p.7-4

. P.7-6
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CAR CAR
CDR CDR
CAR
e Quality of Service QoaS;
L]
o P.4-2
* QoS P.4-6
o P.4-8
o P.4-11
o P.4-12
CAR p.3-1
CAR
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CAR
N N N
Y
0 0
Report Config > Rating Engine > Duration
Report Config > Rating Engine > Time of Day
Report Config > Rating Engine > Voice Quality

. pP.4-2

. P.4-3

. P.4-5

1 6 10
10 1

N

Rating Engine
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4

Report Config > Rating Engine > Duration

Call Duration
To seconds 6
6 1
60
Base Charge/Block To seconds
1 6 6 0.006
0.07
6 6 0.006
0.012 6 0.006
2
21 60 7 1
3
Update
Restore Defaults
0
P.4-12
Call Duration
1
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1 Report Config > Rating Engine > Time of Day
Time of Day
2 Add Rows

00:00:00  23:59:59

3
Add Rows
S
Delete Rows
4 From To 24
24 00:00:00 23:59:59 1 8 5 3
00:00:00 07:59:59 2 08:00:00 16:59:59 3 17:00:00
S
12 24
5 Multiplication Factor 1
8 5
2.00 1.00
6 Update

Restore Defaults

P.4-12
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Call Duration
1
1.00
1.00
1 Report Config > Rating Engine > Voice Quality
Voice Quality
2  Multiplication Factor 1
Good Acceptable Fair
Poor P.4-6 QoS
Good 1.2
Acceptable 1.0
Fair 1.0
Poor 0.8
1.2
0.8
- >= >= >=

3 Update

Restore Defaults

P.4-12
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H Qos
QoS
CAR QoS
CAR
4
NA
CMR CMR
CMR NA
NA QoS NA
QoS QoS
3 NA Infinity
500 Infinity
500
S
NA Infinity
QoS
1 Report Config > Define QoS
Define Quality of Service 4-1 QoS
4-1 QoS
QoS
Lost Packets Good 0.00 15.00
Acceptable 15.01  30.00
Fair 30.01 45.00
Poor 45.01 Infinity
Jitter Good 0 20
Acceptable 21 100
Fair 101 150
Poor 151 Infinity
Latency
2 Add
Rows
QoS CAR
From To

Cisco Unified CallManager CDR Analysis and Reporting
m. OL-14240-01-J |



| 4 CAR

QoS

Delete Rows

3 Quality of Service

4  Update

QoS Restore Defaults

P.4-12
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CAR
QoS
S
CPU
5
2
. P.4-8
. CAR
p.3-8 CAR
CAR
2

. P.4-10

. P.4-8

. P.4-10

1
CAR CAR ID Mail Parameters
<CAR
ID> @ < Mail Parameters >
Cisco Unified CallManager
Cisco Unified CallManager ~ Release 5.x
CAR tbl_pregenmail_option
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Cisco Unified CallManager

p.1-12

—h

Report Config > Automatic Generation/Alert

Automatic Report Generation/Alert

2 Reports Report Generation Interval

P.3-8 CAR

3  Status Enabled Disabled
4

Customize Parameters

Customize Parameters

Y

5 Csv

PDF
6 CAR Mailing Option
7 Update

Customize Parameters
8 4 7
9 Update

0 CAR

P.4-12
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ChangeLimitNotification QoSNotification

QoS P.4-11

1 Report Config > Automatic Generation/Alert

Automatic Report Generation/Alert

2 Alerts by Mail

3  Status Enabled Disabled
4  Update
5 2 4
0 CAR
P.4-12
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QoS 1
Cisco Unified CallManager
CAR P.2-5 CAR

QoS 1

1 Report Config > Notification Limits
Set Limits for Notification
2  Daily QoS Parameters
%
20 %
1 20 %
30 %
30 %

3  Daily Charge Limit

4  Update

P.4-12
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e CAR P.3-2
. P.4-8
. P.3-2

. P.4-10
. P.3-2

e CAR P.3-8

. P.4-2

¢ QoS P.4-6

e CAR P.3-14

. P.4-2

. P.4-3

. P.4-5
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CAR 3
(]
QoS
o p.5-2
. N P.5-5
e Cisco Unified CallManager Assistant P.5-12
e Cisco IP Phone P.5-15
. P.5-16
o p.5-18
o P.5-19
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CAR
p.3-8 CAR
QoS
CAR
. P.5-2
. P.5-3
1
. Bills > Individual
e CAR User Reports > Bills > Individual
Individual Bill
2  Report Type Summary Detail
Internal Local Long Distance International On Net
3  Available Reports
6 Generate New Report 4
N
CAR
CAR CAR

4
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5 Comma Separated Value CSV; Report Format
Csv Csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000

6  View Report

7 Send Report
P.5-16

P.5-19

CAR
Cisco Unified CallManager
1
. Bills > Department
e CAR User Reports > Bills > Department
Department Bill
2  Report Type Summary Detail
On Net
Internal Local Long Distance International Incoming Tandem Others QoS
On Net Internal Local Long Distance International
Incoming Tandem Others QoS CAR
3  Available Reports 13

Generate New Report 4
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Y
CAR
4
5 6 CAR 10
6 Select All Reportees
List of Reportees
7 List of Reportees
8 Add
Selected Reportees
9 Down
10 CAR Select All Users
12
11 ID User ID
Add
P.5-18
12 Comma Separated Value CSV; Report Format
CsVv Csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000
13 View Report
14 Send Report

P.5-16

P.5-19
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N ||
N
CAR
N 2 3 N
N
CAR
N
CAR
. N P.5-5
. N P.5-10
. N P.5-10
N
N
CAR
Cisco Unified CallManager
1
. TopN > ByCharge
¢ CAR User Reports > Top N > By Charge
Top N Charge
2  Select Call Types
4 Available Reports
Generate New Report 5-1
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Select All
Clear All
5-1 N
On Net 1 Cisco Unified CallManager
Cisco Unified CallManager
CAR CAR dial plan
configuration On Net On Net
P.3-3
Internal Cisco Unified CallManager Cisco Unified
CallManager
Local Public Switched Telephone Network PSTN;
Long Distance Cisco Unified CallManager PSTN
International Cisco Unified CallManager PSTN
Incoming Cisco Unified CallManager
Cisco Unified CallManager
Tandem Cisco Unified CallManager
Cisco Unified CallManager Cisco
Unified CallManager
Others 911
3  Report Type 5-2
5-2 N

By Individual Users

By Destinations

By All Calls
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N
Y
N
Internal Incoming
4  Available Reports 8
Generate New Report 5
Y
CAR
5 No of Records
6
7 Comma Separated Value CSV; Report Format
Csv Csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000
8  View Report
9 Send Report

P.5-16

P.5-19

CAR
Cisco Unified CallManager
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. Top N > By Duration
¢ CAR User Reports > Top N > By Duration

Top N Duration

2  Select Call Types

4 Available Reports
Generate New Report 5-3
5-3 N
On Net 1 Cisco Unified CallManager
Cisco Unified CallManager
CAR CAR dial plan
configuration On Net On Net
P.3-3
Internal Cisco Unified CallManager Cisco Unified
CallManager
Local Public Switched Telephone Network PSTN;
Long Distance Cisco Unified CallManager PSTN
International Cisco Unified CallManager PSTN
Incoming Cisco Unified CallManager
Cisco Unified CallManager
Tandem Cisco Unified CallManager
Cisco Unified CallManager Cisco
Unified CallManager
Others 911
3  Report Type 5-4
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N
5-4 N

By Individual Users

By Destinations

By All Calls

Y

N
Internal Incoming
4  Auvailable Reports 8
Generate New Report 5
Y
CAR
5 No of Records
6
7 Comma Separated Value CSV; Report Format
Csv Csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000

8  View Report

9 Send Report
P.5-16

P.5-19
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N
N
CAR
Cisco Unified CallManager
1
. Top N > By Number of Calls
e CAR User Reports > Top N > By Number of Calls

Top N Number of Calls

2  Select Call Types

Generate New Report

Available Reports
5-5

5-5 N
On Net 1 Cisco Unified CallManager
Cisco Unified CallManager
CAR CAR dial plan configuration
On Net On Net
p.3-3
Internal Cisco Unified CallManager Cisco Unified
CallManager
Local Public Switched Telephone Network PSTN;
Long Distance Cisco Unified CallManager PSTN
International Cisco Unified CallManager PSTN
Incoming Cisco Unified CallManager
Cisco Unified CallManager
Tandem Cisco Unified CallManager
Cisco Unified CallManager Cisco Unified
CallManager
Others 911
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N ||
3  Report Type 5-6
5-6 N

By Individual Users

By Extensions CAR
4  Available Reports 8

Generate New Report 5
Y
CAR
5 No of Records
6
7 Comma Separated Value CSV; Report Format
CsVv Csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000

8  View Report
9 Send Report

P.5-16

P.5-19
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l Cisco Unified CallManager Assistant

Cisco Unified CallManager Assistant

CAR Cisco Unified CallManager

/
CAR Cisco Unified Communications Manager Assistant
Cisco Unified CallManager

PDF CSVv
e Cisco Unified CallManager Assistant P.5-12
e Cisco Unified CallManager Assistant P.5-13

Cisco Unified CallManager Assistant

Cisco Unified CallManager Assistant
CAR

A\

CAR
Cisco Unified CallManager

1 User Reports > Cisco Unified CallManager Assitant > Manager Call Usage

Call Usage for Manager

2  Report Type Summary Detail
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Cisco Unified CallManager Assistant

3  Calls handled by Manager Assistant for Manager
Manager & Assistant for Manager

4
5  Select Manager(s) Select All Manager(s)
ID Select Manager(s) ID
ID Manager Id
6 Add
ID Selected Manager(s)
7 Comma Separated Value CSV; Report Format
Csv Csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000
8 Send Report
P.5-16
Y
Selected Manager(s) ID Remove
Remove All
P.5-19

Cisco Unified CallManager Assistant

Cisco Unified CallManager Assistant
CAR

A

CAR
Cisco Unified CallManager

1 User Reports > Cisco Unified CallManager Assistant > Assistant Call Usage

Call Usage for Assistant
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l Cisco Unified CallManager Assistant

2  Report Type Summary Detail

3  Calls handled by Assistant Assistant for Manager
Assistant & Assistant for Manager

4
5  Select Assistant(s) Select All Assistant(s)
ID Select Assistant(s) ID
ID Assistant Id
6 Add
ID Selected Assistant(s)
7 Comma Separated Value CSV; Report Format
Csv CSVv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000

8 View Report

9 Send Report
P.5-16

Selected Assistant(s) ID Remove
Remove All

P.5-19
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Cisco IP Phone | |

Cisco IP Phone

CAR Cisco IP Phone Cisco Unified
IP Phone

Cisco Unified IP Phone

CAR
Cisco Unified CallManager

1 User Reports > Cisco IP Phone Services

Cisco IP Phone Services Cisco Unified IP Phone

2 List of Cisco IP Phone Services

3 Selected Cisco IP Phone Services
4 Comma Separated Value CSV; Report Format
Csv CsVv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000
5 Send Report
P.5-16
P.5-19
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CAR
P.3-2

o P.5-2

. N P.5-5

e Cisco IP Phone P.5-15

e Cisco Unified CallManager Assistant

¢ CAR P.6-1

e CAR pP.7-1

e CDR P.8-1

CAR

1 CAR

Mail To
2 ID
3 To

User Search
4 First Name Last Name

User Search Results
5 Select
Mail To To

6 User Search

Search Users

CAR
Mail Parameters Mail Parameters
CAR
P.5-12
Send Report
Search
Close
Mail To To
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7 Cc Cc
8  Subject
9  Message
10 Send
P.5-19
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CAR
CAR

. N N
N Cisco Unified CallManager Assistant Cisco IP Phone

. QoS
. Send Report

p.5-18

1 Search Users
User Search

2 First Name Last Name Search

User Search Results

3 Select

User Search List of Users

4 User Search Close

P.5-19
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¢ CAR P.5-1

¢ CAR P.6-1

¢ CAR P.3-1

e CAR P.7-1

¢ CDR p.8-1

e Cisco IP Phone P.10-9

e Cisco Unified CallManager Assistant p.5-12

e Cisco Unified CallManager Assistant p.5-12
e Cisco Unified CallManager Assistant P.5-13
. N P.10-5

. N P.5-5

. N P.5-7

. N P.10-4

. N P.5-10

. P.10-2

. P.10-3

. P.5-2
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e QoS P.6-2
. P.6-11
« FACICMC P.6-17

. P.6-21
. P.6-22

. P.6-24

« CDR P.6-25

. P.6-26

v
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W Qos
QoS
CAR QoS Cisco
Unified CallManager QoS
QoS CAR
QoS 2
QoS CDR CMR P.4-6
QoS QoS
CAR

P.3-8 CAR
QoS

6-1 QoS

6-1 QoS
>=
<=
N.A.
Between 1

2
QoS

* QoS P.6-3
e QoS P.6-5
o QoS P.6-6
o QoS P.6-9
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QoS ||
QoS
CAR
Cisco Unified CallManager
QoS
1  System Reports > QoS > Detail
QoS Detail
2  Select Call Types
6-2
6-2 QoS
On Net 1 Cisco Unified CallManager
Cisco Unified CallManager
CAR CAR dial plan
configuration On Net On Net
p.3-3

Internal Cisco Unified CallManager Cisco Unified

CallManager
Local Public Switched Telephone Network PSTN;
Long Distance Cisco Unified CallManager PSTN
International Cisco Unified CallManager PSTN
Incoming Cisco Unified CallManager

Cisco Unified CallManager
Tandem Cisco Unified CallManager
Cisco Unified CallManager

Cisco Unified CallManager

Others 911
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W Qos

3  Select QoS P.4-6
QoS
6-3 QoS
Good QoS
Acceptable QoS
Fair QoS
Poor QoS
NA QoS
4 QoS

5  Select Users
Select All Users

ID User Id Add
Y
P.5-18
6 Comma Separated Value CSV; Report Format
CsVv Csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000

7  View Report

8 Send Report
P.5-16

P.6-26
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QoS ||
QoS
CAR
Cisco Unified CallManager
QoS
1
L QoS > Summary
¢ CAR System Reports > QoS > Summary
QoS Summary
2 Available Reports 6
Generate New Report 3
Y
CAR
3  Select Call Types
6-4
6-4 QoS
On Net 1 Cisco Unified CallManager
Cisco Unified CallManager
CAR CAR dial plan
configuration On Net On Net
p.3-3
Internal Cisco Unified CallManager Cisco Unified
CallManager
Local Public Switched Telephone Network PSTN;
Long Distance Cisco Unified CallManager PSTN
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CAR

W Qos

6-4 QoS

International

Cisco Unified CallManager

PSTN

Incoming

Cisco Unified CallManager
Cisco Unified CallManager

Tandem

Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unified CallManager

Others

911

4 2

Generate New Report

5 Comma Separated Value CSV;

Csv

PDF

6  View Report

P.5-16

P.6-26

QoS
CAR

CSv

Portable Document Format PDF

PDF

Send Report

QoS
QoS

20,000

5000

Report Format

Report Format

%

CAR

Cisco Unified CallManager

QoS
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QoS ||
P.3-5
1 System Reports > QoS > By Gateways
QoS based on Gateways
2  Generate Reports 6-5
6-5 Generate Report
Hour of Day 6 QoS %
%
Day of Week 6 QoS %
%
Day of Month 6 QoS %
%
3 litter
P.6-25
4  Latency
P.6-25
5  Lost Packets
P.6-25
6
7
Gateway Types
. Gateway Types
. /
Route Patterns/Hunt Pilots
/
. / Route

Patterns/Hunt Pilots
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W Qos

Y
Route Patterns/Hunt Pilots /
/
CAR /
8
List of Gateways
Y
List of Gateways
200
9  List of Gateways
N
15 15
Select 15 or fewer gateways to generate new report.
15
10 Selected Gateways
Selected Gateways
11 Comma Separated Value CSV; Report Format
Csv Csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000

12 View Report

13 Send Report
P.5-16

P.6-26
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QoS
CAR

QoS

QoS

QoS

CAR

Cisco Unified CallManager

1  System Reports > QoS > By Call Types

QoS based on Call Types

2  Generate Report

6-6 Generate Report

6-6

Hour of Day 7 QoS %
%
Day of Week 7 QoS %
%
Day of Month 7 QoS %
%
3 litter
P.6-25
4  Latency
P.6-25

5 Lost Packets
P.6-25

6  Select Call Types
6-7
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W Qos

6-7 QoS
On Net 1 Cisco Unified CallManager
Cisco Unified CallManager
CAR CAR dial plan
configuration On Net On Net
p.3-3
Internal Cisco Unified CallManager Cisco Unified
CallManager
Local Public Switched Telephone Network PSTN;
Long Distance Cisco Unified CallManager PSTN
International Cisco Unified CallManager PSTN
Incoming Cisco Unified CallManager
Cisco Unified CallManager
Tandem Cisco Unified CallManager
Cisco Unified CallManager Cisco
Unified CallManager
Others 911
7
8 Comma Separated Value CSV; Report Format
Csv Csv 20,000
Portable Document Format PDF Report Format
PDF PDF 5000

9  View Report

10 Send Report
P.5-16

P.6-26
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CAR
QoS
CAR
1

. P.6-11

. P.6-14
CAR

P.3-8 CAR
CAR

Cisco Unified CallManager

1  System Reports > Traffic > Summary

Traffic Summary
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2  Generate Report 6-8

6-8 Generate Report

Hour of Day 4 5
6 QoS

Day of Week 4 5
6 QoS

Day of Month 4 5
6 QoS

3 Auvailable Reports 8
Generate New Report 4

5  Select Call Types

6-9
6-9
On Net 1 Cisco Unified CallManager
Cisco Unified CallManager
CAR CAR dial plan
configuration On Net On Net
p.3-3
Internal Cisco Unified CallManager Cisco Unified
CallManager
Local Public Switched Telephone Network PSTN;
Long Distance Cisco Unified CallManager PSTN
International Cisco Unified CallManager PSTN
Incoming Cisco Unified CallManager
Cisco Unified CallManager
Others 911
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1
0 Day
of Week 8
2 Hour of Day 05-06
05 06
1
6  Select QoS P.4-6
QoS
6-10 QoS
Good QoS
Acceptable QoS
Fair QoS
Poor QoS
NA QoS
7 Comma Separated Value CSV; Report Format
Csv Portable Document Format PDF Report
Format PDF
8 View Report
9 Send Report

P.5-16

P.6-26
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CAR

CAR
Cisco Unified CallManager

1  System Reports > Traffic > Summary By Extension
Traffic Summary based on Extension(s)

2  Generate Report 6-11

6-11  Generate Report

Hour of Day
N
1
Day of Week
Y
1
Day of Month
Y
1

3  Select Call Types
6-12
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||
6-12
On Net 1 Cisco Unified CallManager
Cisco Unified CallManager
CAR CAR dial plan
configuration On Net On Net
p.3-3
Internal Cisco Unified CallManager Cisco Unified
CallManager
Local Public Switched Telephone Network PSTN;
Long Distance Cisco Unified CallManager PSTN
International Cisco Unified CallManager PSTN
Incoming Cisco Unified CallManager
Cisco Unified CallManager
Others 911
Y
1
0 Day
of Week 8
2 Hour of Day 05-06
05 06
1
4  Select Extension(s)
Y
! X !
0 9 n X 0 9 1
Select All Extensions
Extension Add
Extension P.5-18
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5 Comma Separated Value CSV; Report Format
Csv Portable Document Format PDF Report
Format PDF
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